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Decision No. __ 8_7_6_1_' S_ JUt 191977 

BEFORE THE PUBLIC UTILITIES CO~crSSION OF THE STATE OF CALIFORNIA 

HANSEN & HAAS, 

Complainants, 

-vs-

PACIFIC TELEPHONE & TELEGRAPH COr~ANY, 

Defendant. 

Case .i.~o. 10324-
(Filed April 29, 1977) 

OPINION AND ORDER 

The above complaint was heard before Administrative Law 
Judge Daly at San Francisco on June 27, 1977, pursuant to the 
Commission's Expedited Complaint Procedure wherein findings 1 con
clusions, and the need for a court reporter were waived by all 
parties. 

Complainants contend that they should not have been charged 
$$9 for the installation of telephone sets, which they personally 
transferred from t~ci~ old office to their new officc9 ~~d sho~ld 
have been a!forded the benefit of defendant's in-p:ace connection 
charges, which are lower. 

Paragraphs 2.a, 2.b, ~~d 2.d of defendant's Schedule 
Cal. P.U ... C. 2S-T, 1st Revisad Sheet 27, provido the.t in-place con
nection charges apply only if the equipment is used in place, with 
no change in color, type, or location of facilities. In this 
instance there was a change in location of facilities. 
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Therefore, IT IS ORDERED that the relief requested is 
denied .. 

The efrecti ve date of this order shall be twenty days after 
the date hereof. 

C!_ ... 'I'l\......_..f_ /a ~ Dated at ~~~~ , California, this ~ 

d 
~ UlIL'I\ ----1 ...... 9-7-7- _;,-r-__ _ ay 0.1. _________ , • 

C¢mmisSioners 


