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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Investigation

for the purpose of considering and

determining minimm rates for Case No. 5330
transportation of used household Petition for Modification
gogga and gg%g:idiprgggrty sggte- S No. 99

wide as pr n imm Rate R

Tariff 4oB and the revisions or (Filed November 3, 1976)
relssues thereof.

Thomas J. Hays and Thomas M, lLoughran, for
ilforn ioving and Storage Assoclation,
petitioner.
essup, for Foremost McKesson, Inc.,
protestant, -

C, D, Gilbert, J, C. Kagpar, and H, W, Hughes
for Californm Tuc sociation,
interested partgg

Gene Peterg, for the Commission staff.

Petitioner California Moving and Storage Association, Inc.

requests that the document entitled "Important Notice to Shippexrs of

Household Goods (the notice)" found in Items 430 to 433 in Minimum .
Rate Tariff 4-B (MRT 4-B) and Item 30, paragraph 8 of MRT 4-3,2/ -
which requires the notice to be furnished to shippers of household )
goods, be amended to the extent set out in its petition. A public .~
hearing was held before Administrative Law Judge Pilling in
San Francisco on February 7, 1977. Petitioner, a trucking industry
assoclation claiming approximately 650 household goods members com-
prising 60 percent of Califormia household goods carriers transport-
ing 85 percent of the total volume of household goods moves within
the state, contends that the present Notice, an informatioral suxmary,

i/ Subsequent to the submission of this matter, Decislon No, 36965
® dated February 15, 1977 amended MRT 4-B b{_ﬁeamong other things,
adding & numbered paragraph to Item 30. paragraph under con-
sideration is now numbered 9
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fails to provide sufficient descriptive informatien about varieus

services available to the public and iz not clear enough in explain-

ing the responsibilities of the carrier or the shipper. The Couw~

mission staff agrees in the main with the petitiones's suggested

changes, but the staff and the lome public witness disagree with
petitioner’s request that petitiener's name be included in three '
parts of the NWotice and that a consumer Questionnaire to be sent %o ////,
petitioner be included as part of the notice. The three places in

the notice where petitioner‘s name would appear are-guoted froa

Exhibit 1 as follows:

"It has been prepared with the assistance of other
state agencies and interested consumer and carrier.
groups and the California Moving and Storage Asso-
ciation in the development of this information."
(Page 2

"If you have a problem about a move within the
state that you and the carxier cannot resolve,
please call any PUC officé. The Califormia Mov-
ing and Storage Association will supply ina:vxd%al
carrier information toll free at (800)562~9852.
(Page 3)

"In California you can select from approximately
1165 FUC authorized movers, including mowe than
600 members of the California Moving and Storaze
Association. To sbtain a list of members in your
arez, call the Association toll free at
(8005662-9852." (Page &)

The proposed consumer questionnaire is referred to in the iast para-
gsraph of the notice as follows:

"You are urged to complete and returrn the tear

out questiomnaire included with this pampalet.

The informstion will be compiled with other

replies to help us learn more about ‘making

moving easier.'' (Bxhibit 1, Page 17) V////

Petitioner supports the inclusion of Zts name in the Notice by stat-
ing that it will give prospective customers a source from which they
w2y obtain more data about moving, about individual moving companies,
and about solving problems zfter the fact. Petitioner feels that iz
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is in a position to offer help to customers in certain areas where
perhaps the Commission staff cannof, such as in the matter of freight
damage claims. Certain state agencies are named In the Notice as
well as the Better Business Bureau and petitioner thinks it Is
entitled to the same recognition. As a matter of fact, the general
rewrite of the notice as proposed by petitionmer was undertaken at
the request of two of the Commissiomers. In regard to the cousumer
questionnaire the witness for petitioner stated that it was imma-
terial whether the questionnaire was to be returned to petitioner
or to the Commission staff. The important thing is thar a return
of the questionnaire will give access to statistical information
not previously available and help the moving industry locate its
problem areas.

The Commission staff feels that placing petitioner’s
name in the Notice is merely a form of advertising and that peti-
tioner is not alone in representing household goods carriers and
movers. Additionally, if petitioner's name were included as &
source of carrier information, any carrier willing to give out such
information to prospective shippers could rightly demand to have
its name included, The staff feels that petitioner's wembers
would gain an extreme advantage over nonmembers because petitioner
would not recommend or report on carriers who were not members of
petitioner.

One other point of disagreement between the staff and
petitioner is how to handle the matter of the reweighing of a ship-
ment, Petitioner suggests the following words (Exhibit 1, Page $):

"You will be charged for the reweigh if there
is no substantial difference within limits
prescribed by PUC regulations.'

The staff introduced Exhibit 2 which offered a number of changes to
Exhibit 1, among which they suggest the following wording:

"Reweighing will be accompliched only where it
is practicable to do so. Scales are listed In
the yellow pages of the telephone directory as:
'Weighers ~ Public'. An extra charge may be
made for reweighing, but only if the difference
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between the two net weights obtained does not
exceed 10C pounds (if your shipment weighs
5,000 pounds or less) or does not exceed two
percent of the lower net weight (if your ship-
ment weighs more than 5,000 pounds). The
lower of the two net weights mst be used in
determining the charges.

Petitioner feels the staff's suggested wording is too complex,
while the staff's position is that ite wording is necessary to
explain 'substantial difference" in petitioner‘’s wording, otherwise
the meaning is vague and persons may be dissuaded from requesting a
reweigh,

The staff is oppoced to having the questiomnaires sent to
the Commission because the staff feels it dces not have sufficient
manpower or time to process the 25,000 to 30,000 questionnaixres it
estimates will be sent to the Ccmmission each year.

Petitioner introduced into evidence parts of the Compleat
California Consumer Catalogue published by the California Departwent
of Consumer Affairs which states at page 138, under the section
entitled "Moving':

"2, The Czlifornia Moving and Storage Association..
the state’s moving industry organizatioun, also
will attempt to mediate complaints, The organiza~
tion is trying to improve the image of the moving
incdustry, but it does not really have eny power fo
resolve disputes. If you have a coxplaint, call:

Cajiifornia Moving and Storage Association
2025 Gateway Place, Suite 474
San Jose, CA 95110

Toll-free number: (800)662-9852"
The staff also suggests that Item 30, paragraph 9 of
MRT 4-B, be amended to read as set out in Appendix A. Petirnioner
does nut object to this proposed amendzent.
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Piscussion

The proposed revision of the Important Notice to Shippers
will be beneficial to all parties and should be implemented, We
agree with the staff's position that petitionmer's name should not
appear in the Notice. The inclusion of petitioner's name ia the
pages of a Commission tariff which are required to be delivered to
prospective shippers could give the appearance that the Commission
1s sponsoring petitioner to the exclusion of other carrier groups
having houschold goods carrier members and of other household goods
carriers who are not members of any carrier group. Carriers in the
latter two categories may have an aversion to being required to
circulate a writing which gives publicity only to petitioner and
none to themselves or to the organization with which they have
chosen to affiliate, Furthermore, inecluding petitioner’s name in
the Notice as an organization to contact respecting carrier-shipper

isputes also lends the appearance that the Commission is endorsing
petitioner as an impartial arbiter whea in reality petitioner is
acting as the representative of the complained-against carrier
member in a great many activities, which may suggest a possidble
conflict of interest., For these reasons we will deny petitioner's
request to have its name included in the Notice.

With regard to the questionnaire, we agrec with petitionex
that the inclusion of a consumer questionnaire in the Important
Notice could provide the Commission with useful information on the
moving industry. It would, however, be improper for the Commission
to delegate the colilection of such information, which would concern

bothpetitioner's members and nommembers, to any but the Cormission's v//
owm staff,
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We also agree with the staff's handliag of the matter of
rewelghing as opposed to that of the petitioner. Petitlomer's word-
ing begs the question "What Is judged to be 2 substantial
difference?", while the staff's wording leaves no doubt of the rights
and responsibilities of the shipper in deciding whether or not to
request a reweigh,

The Important Notice to Shippers now shown as Items 430
to 433 of Minlwum Rate Tariff 4-B requires approximately two tariff
pages. The revised Notice, if incorporated into the tariff, would
require at least cight tariff pages. A copy of ocur tariff is
usually not readily available to the residential houschold goods
shipper.

Each'year the Commission and its staff receive numerous
requests from the public for printed Information concerning the
regulation of household goods ecarriers. Outside of the minfimm
rate tariff, which presently costs $6.50, there is no printed infor-
mation of this nature avsilable for distribution.3

The return of the questionnaires referred to above to the
Commission should be encouraged in order to provide the most useful
information. This could be accomplished by the Commission prepay-
ing the pestage, The most satisfactory way to do this would bz by
Luz use of business reply post cards made avallable by the Commission
25 such cards must conform to detailed postal regulations. It
would be beneficial to the household g00ds shippers, who are direct
consuzers Of transportation services and to all Involved in the
industry to have the Notice to Shipper information and the prepaid
questionnaire card readily available, Therefore, the Commission

2/ The Interstate Commarca Lommission (LLC) Ras a requirement thas
Interstzte household goods carriers provide their customers with
an informational summary of the regulations affecting moving,
This summary is in booklet forn and includes a consumer question-
najre in the form of a post card addressed to the ICC in Washing-
ton, D.C. Postage is paid by the ICC upon reeceipt,
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"should have a booklet printed incorporating the information and the
questionnaire, and require the carriers to distribute it to shippers.

The text of the pamphlet is set forth in Appendix B of
this order. The final printed version, however, will not be avail-
able for many months., The printed pamphlet will be of such size
(approximately 6" x 9") as to facilitate mailing and will be dis-
tinguishable by the colox of its cover. The consumer questionnaire
inclucded with the pamphlet will conform to U. S. postal reguiations
and have imprinted on it the Commission's business rcply meil per-
mit number, The estimated sale price of the pamphlet will be about
10 cents per copy.

Household goods carriers may distribute additional infor-
mation or advertising matter along with the pamphlet.

The staff has expressed concern that it will not have
svificient manpower or time to process the questionnaires mailed
to the Commission. In view of the fact that the Commission will
pay the postage, we expect that a large number of questionnaires
will be returned, The staff's respensibilities with regard to them
will be as follows: The consumer questionnaires will be tabulated
by electronic data processing and other than en annual summary
report which will be available to the public on request, no other
*abulation of the data will be made. Questionnaires received by
the Commission will not be viewed as filed complaints since adequate
means already exist for commmunicating specific consumer problems
to the Commission., Questionnaires will be disposed of cnce they
have been tabulated,: Under these conditions it appears that the
additional work required can be handled by our present staff.

The program outlined hexein will be monitored and its
effectiveness recevaluated after it has been in effect for one
year to determine if it should be continued or modified,
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Findings -

1. Petitioner requests that Item 20, paragraph 9, and Irenms
430 to 433 of MRT 4~B be revised in accordance with its Exhibit 1.

2, Petitioner requests, among other things, that its name be
included in the Notice furxnished shippers pursuvant to Items 430 to
433 and that a consumer questiomnaire for answering by the shipper
be included as part of the Notice. The Commission staff considers
it improper to include petitioner's name in the Notlce and the
questionnaire,

3. Including petitioner's namz In the Immoxrtant Notice as
patitioner requests would be improper,

4, The inclusion of the Important Notice of a consumer ques=-
tionnaire, to be returned to the Commission by shippers of household
goods, would provide useful information concerning the moving indus-
Xy, .

5. The revision of Item 30, paragzraph 9, as proposed by the
Commisslion staff is reasonable.

6. The revisions to the Important Notice requested by peti-
tioner as amended by the Commission staff in Exhibit 2 together with
the amendments made by Decision No, 86965 are just and reasonable.3

7. The Important Notice should be removed from the pages of
IRT 4~B and printed under the direction of the Commission as a
scparate booklet which i1s available for sale to the public and
carriexs,

8. The Important Notlce booklet should include a prepaid
post caxd questionnaire,

9. Consumer Guestionnaires completed by shippers and returned
to the Commission should be held confidential in regard to

3/ As mentioned In rootnote I, addition2i amendoents nave been made
to MRT 4-B since the submission ¢f the current matter. 7Two addi-
tional paragraphs, which are very important to shippers of house-
hold goods, were added to Item 431, These paragraphs are headed
"Preferred Fickup Date ~ Delay' and 'Delay Claims' and are not
2s adequately covered in Exiibits 1 or 2 as they arxe in the
present tariff page. These paragranhs will be retained,
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individual shippers and carriers and made available to interested
pexsons Iin summary form only.

10. Completed questionnaires should be handled as an informa-
tion gathering activity only and not as complaints, and other than
processing and tabulating the da:a, no othexr action should be taken
on them by the staff.

1l. Carriexs should be permitted to distribute additional
information with the Notice, such as advertising, which is cleaxly
separate from the text of the Important Notice prescribed by this
order,

12. The revisions of the items as authorized herein will not
result in either an increase or a decrease of the rates and charges
set out Iin MRT 4-B,

13. [The wording propoced by the Commission staff im the mat-
ter of reweighing 2 shipment is preferable to that proposed by
petitioner and should be. adopted. :

14. The program established by this order should be monitored
Oy the staff to evaluate its effectiveness and to determine if it
should be continued or modified.

Conclusion
In accordance with the foregoing findings the Commission
concludes as follows:

1. Petitioner's request that its name be includzd irn the
revised Notice should be denied.

2. TFurther revision of MRT 4-B should be made as set out in
Appendix A. .

3. The Important Notice should be separately published by
the Commission and made available to carriers, who should be
required to distribute it to prospective shippers,

4. The Important Notice should include a consumer question-
naire to be returned to the Commission.

5. Revision.of the text of the Important Notice should ke
as set forth in Appendix B.

.
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Individual shippers and carriers and made available to interested
pexsons in summary form only,

10. Completed questionnaires should be handled as an informa-
tion gathering activity only and not as complaints, and other than
processing and tabulating the data, no other action should be taken
on them by the staff. '

11. Carriers should be permitted to distribute additional
information with the Notice, such as advertising, which is clearly
separate from the text of the Important Notice presexibed by this
order,

12. The xevisions of the items as authorized herein will not
xesult in either an increase or a deerease of the rates and charges
set out In MRT 4-B,

13. The wording proposed by the Commission staff iu the mat-
ter of reweighing 2 shipment is preferable to that proposed by
petitioner and should be. adopted,

14. The program established by this order should be monitored
by the staff to evaluate its effectiveness and to determine if it
should be continued or modified,

Conclusion
In accordance with the foregoing findings the Commission
concludes as follows:

1. Petitioner's request that its neme be includzé in the
revised Notice should be denied.

2. TFurther revision of MRT 4-B should be made as set out in
Appendix A,

3. The Important Notice should be separately published by
the Commission and made available to carriers, who should be
required to distribute it to prospective shippers,

4. The Important Notice should include a consumer question-
naire to be returned to the Commission,

5. Revision.of the text of the Important Notice should be
as set forth in Appendix B.

G-
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QRDER

IT IS ORDERED that:

1. NMinimum Rate Taxiff 4-B (Appendix C.to Decision No. 65521,
as amended) is further amended by incorporating therein, to become
effective March 18, 1978, the revised pages attached hereto and
listed in Appendix A, also attached hereto, which pages and appendix
are by this reference made a part hereof.

2. The text and content of the revised Important Notice to
Shippers is set forth in Appendix B to this order which by this
reference is made a part hereof.

3. The Cotmission's staff is directed to have the Important
Notice to Shippers, Appendix B printed in booklet form and to have
it available for sale to the public and carriers in February 1978,

4, With respect to individual shippers and carriers, responses
to the consumer questionnaire are to be trecated as coafidential
information by the Commission's staff.

5. The Commission's staff is further directed to undextake
the collection of data from the completed consumex questionnaires
and to tabulate it annually as a summary report, Such report will
then be made available to interested pexsons.

6. Common carriers subject to the Public Utilities Act, to
the extent that they are subject also to Decision No, 65521, as
amended, are directed to estedblish in their tariffs the changes
necessary to conform with the further adjustments ordered by this
deceision,

7. Tariff publications required to be made by common carriers
as a result of the order herein shall be filled not earlier than
March 13, 1978, and shall be made effective not earlier than the
£ifth day thereafter, on not less than five days' notice to the
Commission and to the public; such tariff publications as are
required shall be made effective not later than Mareh 25, 1978.

=10~
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8. 1In gll other respects, Decision No. 65521, as amended,
shall remain in full force and effect.
The effective date of this order shall be twenty days
after the date hereof.

Dated at Sar Francisco » California, this [Q‘_L_.:a(f

day of QCTOBER , 1977.

Yresidegt ¢
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APPENDIX A

LIST OF REVISED PAGES
TO MINIMUM RATE TARIFF 4-~B

ELEVENTH REVISED
SIXTH REVISED
SIXTH REVISED
FIFTH REVISED
SIXTH REVISED
FIFTH REVISED

(END OF APPENDIX A LIST)




ELEVENTH REVISLD PAGE....2
C, 5530 (Pat 29)* CANCELS

bj i
DNIMIMUM RATI TARIEF 4=1 TENTH REVISED PAGE.......2

. ARRANGEMENT 0OF TARTFP
Thig is a looso=leaf tariff arranged as followa:
Section 1 = Rules
Section 2 = Regional and Territorial Descriptions
Section 3 - Rates
Section 4 = Forms of Documents
TABLE OF CONTENTS Item EXcept
As Shown
(Inclusive)
CORICIION NUMDER CHECKING SILET Page 1
RATES AND ACCESSORIAL CHARGLS 300=360
IWGIONS AND TCRRITORIES 200-240
SHIPPING DOCUMENT FORMS 400=420
-
INPORTANT NOTICE TO SUIPPERS OF HOUSEHOLD GOODS FORM (LOSS OR DAMAGE) =we=we—cee- 435
ADDCHDUM QRDER FOR SERVICE FORM 453, 453.)
NASIS FOR CARRIER'S PROBADLE COST QF SERVICES FORM 400, d440.1
PROBARLPE COST OF SERVICES MORMe= - 441, 441.1
TADLE O' MEASUREMENTS FOIM ———— 450452
ULERS,
. Acconsorial Chargos Yot To Be Qffsot by Transportation Charges~==--rec-eces 60
Addendum Order for Service 33.5
Alternative Application of Common Carrior Rates 45
Alternative Application of Rates Named in This Tariff 55
) Application of Tarif? - Carriers 1%
N Application of Tariff « Commodities 20
; Application of Tariff - Ratose=- 70
| Application of Tariff - Regional and Territorial - 17
X Asgsessaing or Quoting Additional Charges 110
Aanis for Currier's Probable Cost of Services 2
Chargas Collected hy One Carrier for Another a5
Claims for Loss or Damado 34
Collection of Charges 1%0
Collect on Delivery (C.0.D. Shipmenta) 185=187
Computation of Distances 50
Computation of Time tUnder Hourly Ratas 95
Confirmation of Shipping Instructions and Rate Quotation 145=150
(Continued)
-e 3 . " ks )
Nliminated, Dacision Yo. 879 e
CFFECTIVE
ISSUED SY THE PUDLIC UTILITIES COMMISSION OF THE STATE OF CALIFORIIA,
Correction SAN FRANCISCO, CALIFORNIA,




C. 5330 (Pet. 59)* SIXTH REVISED PACE.....7
CANCELS
MINIMUM RATE TARIFF 4= FIFTH REVISED PAGE.....7

SECTION 1==RULLS (Continued) ITEM

RELATIONSHIPS WITH THE 2UBLIC

1. Any carrier doing Luniness undor ona or more fictitious names 3hall, with
respuct to each fictitious name comply with Chapter 5 of Part J of Division 7 of the
Business and Professions Code of California entitled, "Fictitious Dusiness Names*

(and sulsequent amendments thereto), and to sShow compliance therewith such carrier shall
file with this Commiasion certified copies of fictitigus business name atatements and
affidavits of publication required to be filed with the clerk ¢f the county in which the
principal place of the carrier is, or in the case of cessation of doing buainess was,
aitvated,

2. Upon abandonment of use of fictitious business name, any carrier doing
business under one or more fictitious names shall file with this Commisgion a statement
of abandonment of use of fictitious buainess name,

3. Carriers shall ahow the following information on their atationery, shipping
documents and related forms:

(a) All names, both real and fictitious, used by the carrier in conducting
its operations,

(b) The address of its principal place of business, designated as auch,
and of such local offices as may be desired where business with the
public is conducted.

{c) Identification of the name under which the particular transportation
is performed where more than one name is listed.

4, The books of account of each carrier shall he maintained in such form as to
show scparately the revenues derived from the operations conducted under each name used
by such carrier.

5. Carriers listing more than one name in the classified section of a telephone
directory shall cross~-reference each such name to all other such names 50 listed.

6. Carriers shall not advertise rates in any telephone directory.

7. Printed advertising matter, including hand bills, newapapoer advertising, and
tolephone directory advertisements which advertise or solicit the intrastate movement
of used househeld goods within the State of California shall show the household goods
carrier's “"T" file number as issued by the Commission, The number shall be printed
in this manpner:  "CAL.P.U.C. T- o

8. Carriers shall not, in any manner, misrepresent the scope ¢f their services
which are offered and made available to the public., Specifically carriers shall:

(a) Not advertise or otherwise represent themselves under any name different
from that under which their effective permits are issued by the
Commismsion.

EXCEPTION.=-=Carriers who are duly authorized agents for other
carriers as defined herein, for highway common carricrs as defined
1n the Public Utilities Act, or for motor carriers operating under
the jurisdiction of the Interstate Commerce Commission, may advers=
tisc and represent themselves as Such an agent.

Not advertise or otherwise represent that carrier operations are
conducted at addresses or locations where the carrier or his duly
authorized agent does not maintain a place of business. The
location of a telephone answering service is not "a place of husie
ness”® as such term is uaed in this item,

(e) Not include in any advertising misleading description and displays
of nonexistent facilities,

a9, Carriers shall furnish to each prospective shipper of the goods desgcribed in
Item 20 paragraph (a) (1) a copy of the Commission's informational hooklet entitled
"Important Notice to Shippers of Household Goods®™,. This booklet shall be given to the
prospective shipper at the time of fiyst in<=person contact betwecn the carrierx's
personnel and the shipper or the shipper's representative. The mandatory receipt for
the informational hooklet shall hLe retained in the carrier's records for a period of
three years.

Failure of the carrier to furnish the booklet to the prospective shipper at
the proper time is a viclation of the documentation requirements of this tariff,
¢ Change )]
& Change, neither increase ) Decision No, ﬂgws
nor reduction ) Eg ' I'4

EFFECTIVE

1SSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,

Correction SAN FRANCISCO, CALIFORNIA,




C. 5330 (Pet. 99)« SIXTH REVISED PAGE....33

CANCELS

HINIMUM RATE TARIFF 4=} FIFTH REVISED PAGE,...33

SECTION 4=-=FORME OF DOCUMEONTS (Continucd) ITEM

IMPORTANT MOTICE TO SHIPPERS OF HOUSEHOLD GOODRS

Item Cancellod

# Change, Decision MNo. 8’?9’;“3

EFPECTIVE

ISSUCD BY THE PUDLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Corroction SAN FRANCISCO, CALIFQRNIA,

-33=




MINIMUM RATE TARIFF 4=D

C., 5330 (ret. 99) * PIPTH REVISED PAGE,....J4
CANCELS
FOURTH REVISED PAGL....J4

SHOTION 4==FORMS OF DOCUMENTS (Continued) ITEM

IMPORTANT NQTICLC TO SHIPPERS OF HOUSTHOLD GOODS
(Continued)

Item Cancelled

% Change, Decision No.

EFFECTIVE

Correction

1SSUED DY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA({




MIHTMUM RATE TARIFF H=B

C. 5330 (Pet, 99)* SIXTH REVISED PAGE.,..34=A
CANCELS
FIFTH REVISED PAGE....34=A

1 ITCH

SECTION 4=~FORMS O DOCUMENTS (Continued)

IMPORDANT NOTICE T0O SHIPPERS OF MOUSEHOLD GOODS
{Continued)

Itom Cancellod

¢ Change, Decl

sion No. 87“ ’:,“3

EFFLCTIVE

Correction

1SSUED DY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
SAlN FRANCISCO, CALIFORNIA,




PIFTH REVISED PAGE.....35
C, 5330 (Pet. 99)* CANCELS
MINIMUM RATE TARIFF 4-D FOURTH REVISED PAGE....35

SECTION 4==FORMS OF DOCUMENTS (Continued) ITEM

IMPORTANT NOTICF TO SIUIPPERS OF HOUSFHOLD GOODS
{Continued)

Item Cancellod

¥ Change, Decision lo.

EFFECTIVE

ISGUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
SAN FRANCISCO, CALIFORNIA,.

Correction

-35=
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T0O SHIPPERS
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(WITHIN CALIFORNIA)

CALIFORNIA 2UBLIC UTILITIES COMMISSION
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IMPORTANT NOTICE
TO SHIPPERS
OF HOUSEHOLPD CGoOQDS

(within Califoznia)

The Californiz Public Utilities Commission requires that
this pamphlet entitled, Important Notice to Shivpers of
Houschold Goods, shall be given by household goods carriexs
without charge 10 cach prospective intrastate shipper of
used household goods as described in Item 20, paragraph
(a)(1) of Minimum Rate Tariff 4-B.

Isgued by the

CALIFORNIA

PUBLIC UTILITIES COMMISSION

Decision No. , dated October , 1977,
in Case No. 5330, Petition 99.

Advertising may be placed on designated pages only.
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For sale at any office of the

California Public Utilities Commission.
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. IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS

Table of Contents

Subiect

Introduction
Some Frequent Questions
" How to Choose Your Mover
How to Get an Idea of the Cost
All About Weighing Your Goods
How to Pay for Your Move
There's Lots of Information on the Shipping Oxder
Who does the Packing and Other Preparations
Pickup and Delivery Dates are Important
Am I Protected Against Loss and Damage
How to File a Claim
Your Help is Needed for the Inventory Report
If Your New Home is not Ready
Public Utilities Commission Offices
Consumer Questionnaire

Mandatoxry Receipt

BUSINESS REPLY POST CARD BACK COVER
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IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOQDS

A - INTRODUCTION

You can coordinate the move of your household goods more efficient~
ly, more safely and at the least pessible cost if you are aware of spe-
cific regulations and information about the moving industry in Califor-
eia. The California Public Utilities Commission (PUC), the Agency of
the State Government which regulates the practices of household goods
movers operating within Califernia, requires that this information sum-
mary be given to you by the mover. This summary is written for your
bonefit and protection. It is important that you read it carefully and
thoroughly. The brochure is designed to provide you with a summazy of
the necessary information to ensuxe a smooth move. It has been pre-
pared with the assistance of other state agencies, and interested con=
ame and carrier groups.

Specific government regulations have been adopted over the years to
orotect you and the mover. Such rules, regulations and rate require-
ments for moves within California are provided in Public Utilities Com-
mission Minimum Rate Tariff 4-B. A copy of this tariff and all forms
and documents used by the mover can be examined either at the mover's
place of business or at the PUC offices located throughout the State,
as listed in back of +his booklet. The information presented hexe in
non-technical language is designed to assist you in planning your moves
however, in the event of conflict the specific rules and regulations
contained in Minimum Rate Taxiff 4-B shall govern.

I£ you have a problem about a move within the State that you and
the carrier cannot resolve, please call any PUC office.

B - SOME FREQUENT QUESTIONS

It's important to have a clear understanding and a cooperative
spirit between you and your mover. Here are some common guestions:

How do 1 select a mover?

Is he licensed by the PUC?

Can I be assured he is competent?

what about past performance...can this be checked?

Who will recommend a mover to me?

How much will it cost?

Do I pay extra for packine?

Ave rates different for short hauls versus longer moves?
Can I get an estimate?

Will I know what it wiil cost right from the beginning?
Will the mover deliver my goods on time?

How about pickup; can I be assured of a definite schedule?
If something is lost or broken, to what ¢xtent is the mover liable?
How do I make a claim in the event of loss or damage?

How de I prove an item has been damaged in the move?

Answers to these and other cuestions are presented on the following
pages.
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IMPORTANT NOTICE TO SHIPPERS COF HOUSEHOLD GOODS

C - HOW_TO CHOOSE_YOUR MOVER

In California you can select from approximately 1165 PUC author-
ized movers. Some carriers (freguently called "movers") perform the
transportation ¢f household goods themselves, other carriers act as
agents for the carriers who d¢ the actual hauling. In some instances,
the transportation is arranged by brokers. You should he sure to ob-
tain the complete and correct name, home address, and telephone number
of the carrier which is to transport your shipment, and keep that car-
rier informed as to how and where you may be zeached at all times until
the shipment is delivered.

If time permits, compotent movers will allow you to visit their
companies to observe their operations. Additionally, some realtors
will relate information to you based upon customers' experiences.

The PUC prepares a summary of the Household Goods Carrier Semi-
Annual Reéports of Underestimates and Penalties. Only those carriers
who reported giving estimates ere shown on the summary, which will give
you seme idea as to the accuracy of their estimates. A copy of the
summary may be obtained by writing to the PUC.

In addition, interstate movers (between states), must repoxt to
the Interstate Commerce Commission the accuracy of their estimates,
delays in pickup and delivery, and the freguency of damage c¢laims on
interstate moves. The 'report caxd' is available to interstate ship-
pers from the mover. Carrier associations, business groups, chambers
of commerce and consumer organizations may also be a source of infor-
mation.

D - HOW TO GET AN IDEA OF THE COST

In California. moving companies are not regquired to provide you
with an estimate for an intrastate move (within California), however,
many carriers would be pleased to give you an estimate. Such estimate
is referred to as a Probable Cost of Services, and must be in writing.
An oral estimate is illegal, not hinding, and has no effect on final
charges. When a Probable Cost of Services is provided, the mover can-
not charge you any amount which exceeds the extimate by more than two’
and one-half percent or $15.00 (whichever is creater) for long distance
moves, plus the amount on the Addendum Order for Sexvice, if any. On
local hourly moves (less than 50 miles). the mover cannot charge more
than ten percent above the estimate or $15.00, whichever is greater,
plus the Addendum amount, 1f any. For example, if an estimate of $800
is given on a move from San Francisco to Los Angeles, the final charges
cannot be more than 5820, which is the estimete plus two and one-half
percent. The estimate must be in writinc and must show total estimated
charges. A rate quotation (how much it will cost per 100 pounds, or
per hour) is not an estimate.
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IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS -

D - HOW TO GET AN IDEA OF THE COST (Conmtinued)

Since California regulations provide stiff penalties in comnection
with underestimates, some movers do not give estimates and will give
you instead a form on which you can make your own estimate. Note:
Your self-estimate is not binding on the carrier and will not affect
final charges.

Exact charges can only be determined when your move has been com-
pleted and such charges depend on several factors, including the weight
and value of your shipment, the distance involved and the special ser-
vices you ordered, such as packing, packing materials, appliance ser-
vice, ete.

Minimum rates which a mover can charge are set by the PUC. If your
move is under 50 miles, it is considered a local move and i1s usvally
charged by the houx.

1§ the move is over 50 miles, it is considered a lonas-distance
move and must be charged by weight and length of the trip. As the
weight increases, the cost per pound decreases. For example, if be=-
tween Los Angeles and San Francisco, the PUC minimum rate is $10.0%
per 100 pounds for a 5,000 pound shipment, the minimum rate for an
8,000 pound shipment would probably be about $9.35 per 100 pounds (ex-
cluding packing and unpacking).

Remember to show the estimator all the goods you wish shipped and
any extra services you want the mover to perform. This could avoid
difficulties in the long run.

The mover will charge extra for packing and unpacking, and with
distance-rated shipments transporting goods in an elevator, up the
stairs past the first floor (except in a single family home), and when
through no fault of the carrier, the truck must be parked any distance
greater than 50 feet between the tailgate of the truck and the front
door.

If you add items or request services not included in the original
estimate, the mover will provide an Addendum Order for Services either
at the time of pickup or befure perferming the service, and of course,
you pay for these additional services. It is important that the form
be completed prior to signing and that you Tetain a copy. Do not sign
a blank addendum.

Example: Probable Cost of Services was 5800. You forget to tell
the estimator about several articles you had wished to ship and also
about the extra flight of stairs at your new apartment. These services
cost an additional $50. The actual cost of moving was $900. Your cost
would be $870 which includes the Probably Cost of Sexvices plus two and
onc-half percent of the Probable Cost of Services plus the additional
charge on the Addendum.

6
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E - ALL ASQUT WEIGHING YOUR GOODS

Wnen your charges are based on weight, the moving van will be
weighed before and after loading by a certified weighmaster on a cexti-
fied scale. You may ask the mover to notify you by telephone or tele-
graph (your expense) what the charges are as soon as the goods are
welghed. You may request copies of the weight information, before
and after loading, and, if you have any reason to question the re-
ported weight, you may ask for a reweigh before delivery, or you may
wish to observe the actual weighing.

Reweighing will be accomplished only where it is practicable to
do s0. Scales are listed in the yellow pages of the telephone direc-
tory as: “Weighers-Public”. An extra charge may be made for reweigh-
ing, but only if the difference between the two net weights obtained
does not exceed 100 pounds (if your shipment weighs 5,000 pounds or
less) or does not exceed two percent of the lower net weight (if your
shipment weighs more than 5,000 pounds). The lower of the two net
weights must be used in determining the charges.

Sometimes, there may be special circumstances where a moving
company will charge a minimum requiring that you pay for more weight
than you actually ship. This is a matter of company policy, not a

PUC requirement. It is particularly true in the case of small ship-
ments. This, like all other contract temms, must be in writing on
the shipping order.

F - HOW TO PAY FOR YOUR MOVE

The carrier may agree to extend credit for a limited period, if
arranged in advance; however, most carriexs will insist that you pay
in cash, or by money oxder or certified check before unloading. So
you'll need sufficient funds on hand, which is where the Probable Cost
of Services or your own estimate becomes very useful. Some carriers
will accept payment by credit card or personal check, but be sure to
¢clear this with the cazrier in advance. Have it noted on the confirm-
ation of shipping instructions.

G - THERE'S 1OTS OF INFORMATION ON THE SHIPPING ORDER

All the important information about your move, including rates
and charges, will be on the Shipping Ordez/Confirmation of Shipping
Instruction and Rate Quotation. You and your mover are reguired %o
sign this order before your move commences. This then becomes a
contract for shipping your personal belongings.

The shipping order shows: the carrler's name, address and tele-~
phone number where you can reach him; the address and telephone number
where the mover can contact you about the move; the location to which
your goods are being moved; the date of loading or pickup and the pre-
ferred date of delivery; the declared or released valuation of your
goods; and the rates the mover will charge for the various sexvices
to be performed. It is not an estimq;e.
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IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOQODS

H - WHO DOES THE PACKING AND OTHER PREPARATIONS

Competent and professional movers have had training and experience
in packing household goods to minimize damage.

1f you wish to do your own packing. you may buy sturdy containers
from the movers. Cautions Generally the mover is not responsible for
damage resulting from faulty packing that you do. So, it's wise to
have your mover pack china, crystal, mirrors, and other fragile items.
Also, it's a good idea to empty refrigerators and freezers if you are
moving more than 50 miles.

Don't ship money, jewelry, important papers, or other valusble
articles of a similar type; the mover may not be liable for the loss or
damage of valuable perconal items of this nature. Never include
matches, flammables or other dangerous articles. Items of extraoxdi-
nary value, such as antigues, art objects, gold or silver artlcles,
etc., should be separately described on the inventory and a value de-
clared for each. Also, it's up to you to make such preparations as
disconnecting major appliances and special services to protect them
during the move and removing items attached to walls or floors such as
draperies and tacked down carpets; some moving companies will provide
these sexrvices at your regquest and expense, or they can suggest firms
in the local area to assist you.

I - FICKUP AND DELIVERY DATES ARE IMPORTANT

If the carrier agrees to pick up your goods on a particular day
and/or at a specified time, every effort must be made to meet that
commitment. If for some reason, the time or date cannot be met, the
carrier must notify you or the party you designate, by telegraph o
selephone, at carriex's expense, as soon as it becomes apparent that
the pickup will not be at the time promised.

The mover also tries to deliver youz goods within the period spe-
fied on the shipping oxder. If delaved, the mover must notify you
least 2¢ hours in advance, at his expense (by telephone or tele-
graph); at the address or telephone number you have provided him.

c

.
P

-
at

Claims for reimbursement for damages to a shipper because of cau-
rier negligence in failing to pick up o shipment on the date premised
or failing o deliver a shipment by the preferred date or perioed of
time specified in the shipping oxder, confirmation of shipping insiruc-
tion and rate quotation document, or other contract of casriage, pre-
sented by the shipper to the carrier shall be responded to by the car-
rier in accordance with Rule 2.7 of General Order Number 139 (see
Section K).

Some companies provide what is known as EXPEDITED SERVICE, giving
you a guarantecd date (on or before) when delivery will be made.
Usually there is an additional charge if the date is met, but nome (oz
penalty aceinst the carrier) if it is not.

8
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TMPORT ANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS

J - AM I PROTECTED AGAINST LOSS AND DAMAGE

Unfortunately, sometimes things get lost or damaged, but, ves,
you are protected. Already included in the basic transportation charge
is protection up to 60 cents per pound pex article. However, to quali-
fy for this minimum coverage you must write in your own handweiting the
words "60 cents per pound per article" on the valuation statement and
sign it. But this is very minimal protection and your goods are pro-
bably worth considerably moze.

In order to avail yourself of greater protection, on the shipping
order that you sign, you should declare the value of your goods, such
as: $5,000; $10,000; etc. The current charge for this additional pro-
toction is 50 cents per each $100 of the total valuation declared by
you. The total valuation that you declare must equal or exceed $1.25
per pound of the weight of your shipment, on a distance move, oT $2,500
on a local hourly move. '

If you fail to declare any valuation on your order, or 1f you de-
clare a total valuation that is less than the above minimums, the car-
rier is required to automatically enter a valuation of $1.25 per each
100 pounds thet you ship on a distance move, or $2,500 on a local
hourly move and to assess the additional protection charge on the valua-
tion so determined.

Value of individual items will be determined by such things as the
value declared by you, age, cost of item new, and condition when re=-
ceived by the mover.

K = HOW TO FILE A CLAIM

If you find that something is damaged or lost, do tIy %o file your
claim, in writina, as quickly as possible. Your mover will explain the
proper procedures. Leave damaged items in packages, particularly when
the external c¢ontainer shows damage.

The best way to verify your claim is a notation on the inventory
or delivery receipt at the time of delivery. But, 1f you discover youxr
problem later and you wish o file a claim you must file it in writing
within nine months after the move, although it's a bit more difficult
to process if delayed very long. The mover may or may not inspect your
goods, but he must provide you a ¢laim fomm.

The mover must acknowledge claims in writing within 20 days after
receipt, and either pay, decline ox make a firm compromise setilement
offer in writing within 120 days. If he cannot or does not, he must
notify you and the PUC every 30 days thereafter, in writing, of the
status of your claim and the reasons for the delay in making final dis-
position.

g
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IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS

L - YOUR HELP IS NEEDED FOR THE INVENTORY REPORT

When the mover arrives to pick up your goods, the driver may make
an inventory of all articles shipped, on distance moves. Your help at
this time is needed to ensure the report's accuracy. The mover will
note on the inventory the condition of your furniture and other goods in
a code explained at the top of the form: i.e., "G" for gouged. Make
sure you and the mover agree about this. If you disagree, make your
own notation on the inventory list, otherwise you may have a difficult
time c¢ollecting damages. It's best to have everything in writing and
specific, Every item and box moved into the truck should be listed on
the inventory sheet.

A complete and specific inventory sheet is a business-like proce-
dure for you and the mover and avoids verbal assurances which don't
always stick.

Similaxzly, the mover welcomes and strongly recommends your per-
sonal participation when your'goods are delivered. Check off each
item as it comes off the van. Do not delegate this responsibility to
others. If an item is missing or damaged, %cll the mover and mark it
on your copy of the inventory shect and that of the movers. Toy to
check all cartons carzying china, glassware, and other fragile items
for damage before the mover leaves.

When delivery ic completed, the mover will ask you to sign the
delivery receipt, the inventory sheet, or both. when you sign, you
accept your goods in apparent good condition, except as noted. Do
not delegate this responsibility to others. While a claim may still
be filed later, it does complicate processing if documents are not
properly noted.

M - IF YOUR NEW HOME IS NOT READY...

If you cannot move into your new home or apartment immediately,
you may wish to have your goods moved from your present residence and
held in storage for later delivery. For a storage period less than €0
days, you can request "Storage-In-Transit” (Abbreviated SIT), ask for
it by name. Storage and handling charges will be assessed for this
service and it will be covered by the temms and conditions of your
agreement with the moving company. If you do not request “Storage-
In-Transit," or 1f your storage period exceeds 60 days, your goods
will be subject to rates, terms, and conditions set by the local ware-
house. and the service will be under 2 separate contract with the ware-
houseman. iscuss with your moving company the advantage of selecting
Storage-In=Transit versus permanent storage.
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N - PUBLIC UTILITIES COMMISSION DISTRICT OFEICES

City and
Zip Code

Bakersfield
93301

El Centro
92243

Eureka
95501

Fresno
93721

Los Angeles
90012

Qakland
94607

Redding
96001

Sacramento
95814

San Bernardino

92401

(*)  Complaints

Address

2920 "H" Street
Room 57

1681 Main Street
Room 329

1656 Union Street
P. Q. Box 4883

2550 Mariposa Street
Room 4047

State Office Building
107 South Broadway
Room 5109

1111 Jackson Street
Room 2022

2135 Akard Avenue
Room 6

1107 Ninth Street
Room 520

255 North "D" Street
Suite 405

(Continued on next page)

(#) General Information

Arca
Code

Telephone

(805)

(714)

(707)

(209)

(213)

327-8573

1352-3123

488-5081

(*)620-2432
(#)620-2646

464-1366
246-6216
4455231

445-5232

383-4208

or
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IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS

N - PUBLIC UTILITIES COMMISSION DISTRICT OFFICES (Continued)

City and
Zip Code Address Telephone

San Diego 1350 Front Street 237-7388
92101 Room 6032
State Buillding

San Francisco 350 McAllister Street (*)557-0350
94102 State Building, Civic Center (#)557-1627
Room 7193

" San Jose 2175 The Alameda 241-3553
95126 Room 16

Santa Ana 28 Civie Center Plaza 558-415)
92701 Room 680

Santa Barbara 411 East Canon Perdide : 963-3738
93101 '

Santa Rosa 2544 Cleveland Avenue 542-9532
95401

Stockton 31 East Channel Street
95202 Room 400

(*) Complaints
(#) General Information
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O -~ CONSUMER QUESTIONNAIRE

The California Public Utilities Commission urges that you complete and
return, after detaching, the POST CARD which is part of the back cover
of this pamphlet. NQ POSTAGE is necessary if mailed within the United
States.

Please use the post card to inform the Commission of your answers 1o the
questions. Place a check mark in the "yes” or "no" column next to the
numbex that corresponds to the question. It will be easier for you if
you detach the post card before attempting to complete it.

Please do complete and return the post card. Your evaluation will be
compiled with o¢thers to help us learn more about 'making moving easier'.

Please check YES oxr NO on the detachable post card for each of the fol-
lowing questions:
1. Charges for the actual move were based on weight and dis-
tance’. lllllllllll s emSenabdn 5 hwe Penss LB B I B 2 N ) 1.
Chazges for the actual move were by the houT.eieeee...
Did you receive the Important Notice to Shippers of House-
hold Geods (Gold Book), at the time of your first in-person
meeting with a representative of the moving company
Was your shipment picked up on the date agreed %o
5. If it was not, were you notifiediceeicccsncananees vessene

6. Was it picked up at the time agreed t0eeveccvsn. cenna

Was your shipment picked up in equipment from the moving
company you hired.e.eeceeescececrenscsscsans csevennna

Did you zeceive a written estimate from your mover.....

9. Was your actual cost less than the written estimatee.e....
10. Was your actual cost greater than the written estimate.... 1C.

Was your shipment delivered on the date or within the
period agreed t0ecessn. cesvnensens

12, If it was late, were you notified by the movex the
reason for the delay and the location and condi-
tion of your shipment.cicecceevesccaseracncsacnnonsns cevess 12.

L3




C.5330 Pet, 99

IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS

O - CONSUMER CQUESTIONNAIRE (Continued)

Did you furnish the mover an address and/or phone number
where you could be reached duTing the MOVE.ssscoorcacsccvecrane

Were any of your goods lost or domaged..s.....

15. If so, have you filed or do you plan to £ile a claim
with your mover for loss and damageeececececsssosens cessens

were you satisfied with your move overalleecccececc..eee cesasansns

Did you pay for your move youTselissssescocccccacocsccvcnnsce ves




P - MANDATORY RECEIPT

In accordance with the rules of the California Public Utilities Commission,

I’ [} Of

(Shipper's name) : {Address of Shipper)

have received from,

(Carrier Representative)

(Moving Company's Name)

a copy of the Commission's booklet entitled, Important Hotice to Shippers

of Household Goods (within California).

(Signature of Shipper)

66 "3%d 0€€9°0
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FERMIT

BUSINESS REPLY MAIL NO

FUBLIC UTILITIES COMMISSION

State of California
Department HHG

350 McAllister Street
SAN FRANCISCO, CALIFCRNIA 94102
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THIS QUESTIONNAIRE WILL BE TABULATED BY ELECTRONIC DATA PROCESSING SO
PLEASE DO NOT USE IT TO REQUEST INFORMATION OR ASSISTANCE. Such ze-
guests, or if you have some suggestions to improve service, should be
by telephone or separate letter to one of the Commission's offices
listed in this pamphlet.

On s, 1 moved from
Date City

to . My household goods were picked-up by
City

-

?
Company Name Cal T-number

1. 13.
2. 14.
3. 15.
4. . l6.

17.
Thank you for your cooperation.

NAVE
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