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Decision No. 
87973 OCT 12 1977 ~~u~~~~~~ 

BEFORE THE PUBLIC UTILITIES CooasSION OF THE STATE OF CALIFORNIA 

In the Matter of the Investigation 
for the purpose of considering and 
determining minimum rates for 
transportation of used household 
goods and related property state~ 
wide as provided in Minimum Rate 
Tariff 4-B and the revisions or 
reissues thereof. 

Case No. 5330 
Petition for Modification 

-... No. 99 
"(Filed November 3, 1976) 

Thomas ,J. F1iS and Thomas M, Loughran, for 
caiitorn YAOVing and Storage ASsociation, 
petitioner. 

John C. Jessup. for Foremost MCKesson, Inc., 
protes tant • .-

C, Df Gilbert, II C. Kar;gr£tg and H, W, Hughes, 
for caiiforn Truck sociation, 
interested party. 

Gene Peters, for the Commission staff. 

Petitioner California Moving and Storage Association, Inc. 
requests that the document entitled "Important Notice to Shippers of 

Household Goods (the notice) n found in Ite:ns 430 to 433 in Minimum 
Rate Tariff 4-B (MR.T 4-B) and Item 30, paragraph 8 of MRT 4-B,Y 
which requires the notice to be furnished to shippers of household 
goods, be amended to the extent set out in its petition. A public 
hearing was held before Ad:::dnistrative law Judge Pilling in 
San Francisco on February 7, 1977. Petitioner, a trucking industry 
association claiming approximately 650 household goods members com­
prising 60 percent of California household goods carriers transport­
ing 85 percent of the total volume of household goods moves within 
the state ~ contends that the present Notice, an informational surmnary, 

y Subsequent to the submission of thiS matter, DeCIsion No. 86965 
dated February 15, 1977 amended MRT 4-B by, among other things, 
adding a numbered paragraph to Item. 30. The paragraph under con­
sideration is now numbered 9. 
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fails to provide suffici~nt descriptive in£ormati~n about vari~s 
sorvices available to the public and i%: not cl~ar enough in explain­
ing the· . responsibilities of the carrier or t~ shipper _ ':"n.a Ct"al.­

mission staff agrees in the main with the peeitione='s $ugg~sted 
cM.nges) but the staff and the lone public witness disag:'ee with 
petitioner: s request that pctitUmcr I s name be included in :;hr.cc 

parts of the Notice and that a Co:lsumer questionnaire to be sent to 

petitioner be inclueed as part of the notice. The three places ~""l 

the notice where petitioner:s name would appear are~coted f=om 
Exhibit 1 as follows: 

"It has been prepa:'ed with the assistance of other 
state agencies ~nd interl!sted cons,.J.:rter md carrier. 
groups a..~d the California Y~v5.ng and Storage Asso­
ciation in the deYelopmnt of tl:o.is information.. II 
(Page 2) 

"If you have a problem a.bout a mQ'\."'C within the 
state that you and the C.lr.:ier ean.."1ot resolve, 
please call any PUC office.. The California Mov­
ing and Storage Association will supply icdividual 
carrier information toll free at (800)662-9852." 
(Page 3) 

"In California you can select from app:,oximately 
1165 PUC authorIzed movers, including =ore than 
600 members of t,,~ California Movi.."lg and Sto=a;c 
Association. To ,.btain a list of members in yC/fJ.r 
area( call tha Association toll f=e~ at 
(800)662-9852." (Page 4) 

Tne proposed consumer question-~ire is referred to in ~he l~s: para­
graph of the notice ~s follows: 

I~OU are urged to complete and return tr~ tesr 
out question.~aire included with this pamph!ee. 
The info~tion will be comp~led ~ith oth~r 
replies :0 hel~ us learn more about S~g 
moving easier." (Exbibit 1, Page 17) 

Petitioner supports the inclusion of i~s name in the NOtice by etat- / 
ing that it will give prospective customers a source from wr..ien they 

may obtain more data about movi~8, abO'..lt individual moving cO::lpsnies, 
snd about solving problems ~ft:er the feet. Petitioner feels t~~t it 
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is in a position to offer help to customers in certain areas where 
perhaps the Commission staff canno:~ such as in the matter of freight 
damage claims. Certain state agencies are named in the Notice a:: 

well as the Better Business Bureau and petitioner thinks it is 
entitled to the same recognition. As a matter of f3ct, the general 
rewrite of the notice as proposed by petitioner was undertaken at 
the request of two of the Commissioners. In regard to the consumer 
questionnaire the witness for petitioner ststed that it was imma­
terial whether the questionnaire was to be returned to petitioner 
or to the Commission staff. The iI:lportant thing is that a return 
of the questionnaire will give access to statistical information 
not previously available and help the moving industry locate its 
?roblem areas. 

The Commission staff feels that placing petitioner's 
name in the Notice is merely a form of advertising and that peti­
tioner is not alone in representing household goods carriers and 
movers. Additionally, if petitioner' s name were included as a 
source of carrier information, any carrier willing to give O'"'t such 
information to prospective shippers could rightly demand to r-.av~ 
its name included. The staff feels that petitioner's members 
would gain an extreme advantage over no~s because petitioner 
would not recommend or report on carriers who were not members of 
petitioner. 

One other point of disagreement between the staff and 
petitioner is how to handle the matter of the reweighing of a ship­
ment. Petitioner suggests the following words (Exhibit 1, Page S): 

"You will be charged for the reweigh if there 
is no substantial difference within limits 
prescribed by PUC regulations." 

The staff introduced Exhibit 2 which offered a number of changes to 
Exhibit l~ among which they suggest the following wording: 

'~eweighing will be accocplished only where it 
is practicable to do so." Scales are listed in 
the yellow pages of the telephone directory as: 
rWeighers ~ Public'. An extra charge may be 
made for reweighing, but only if the difference 
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between the ~o net weights obt&ined does not 
exceed ::'00 pounds (if your shipll".ent ~ ... ~ighs 
5,000 pounds or less) or doe~ not exc~ed t"'..;ro 
percent of the lower net weight (if your ship­
ment weighs more than 5,000 pounds). The 
lower of the ewo net wei~ht8 must be used in 
determining th~ charges. 

~etit10ner feels the staff's suggested wording is too complex, 
,...;rhile the staff's position is that ite ":oI1orciing is necessary to 
explain "substantial difference" in petitioner ~ s ~;rc.)rding, otherwise 
the meaning is vague and persons may be diss~ded free requesting a 
r. c~."c ig h • 

The staff is oppoced to having the questionnaires se~t to 
the Commi~sion because the staff feels it does not ~~ve suffici~nt 
manpower or time to process the 25,000 to 30,000 questio~~ires it 
estimates will be sent to the Ccmmission each year. 

Petitioner introduced into evidence ps.rts of tl1t! Compleat 
California ConsutJer Cat.:llogue published by the Ca:'..ifornia Depa:z:'tment 
of Consumer Affairs which states at page 138, under the section 
entitl~d ''"t'wving": 

"2. The California MaV'ing and Storage Association:, 
the state~' s moving indus:ry organi::a'ti(.ln:t also 
will attempt to mediate co~lain~s. The orS.:ln!za~ 
tion is trying tq improve the ~ge of the ~oving 
ino~stry, but it does not really hav~ eny pQWer to 
resolve disputes. If you have ~ c~laint~ call: 

Califo~;4 MOving and Storage Association 
2025 Gateway Place, Suite 474 
San Jos~, CA 95110 
Toll-free number: (800) 662-9852n 

The staff also suggests that Item 30, paragr~ph 9 of 
MRT 4-B, be amended to read as set out ir. Appendix A. Peti~ion~r 

docs n~t object to this proposed amen~nt. 
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Discussion 

The proposed revision of the Important Notice to Shippers 
will be beneficial to all parties and should be implemented. We 

ag:ee with the staffrs position that petitioner's name should not 
appear in the Notice. The inclusion of petitioner's name in the 
pages of a Commission tariff which are required to be delivered to 
prospective shippe:t:'s could give the ap'pearance that the Commission 
is sponsoring petil.::ioner to the exclusion of other carrier groups 
having household goods carrier members and of other household goods 
carriers who are not members of any carrier group. Carriers in the 
latter two categories may have an aversion to being required to 
circulate a writing which gives publicity only to petitioner and 
none to themselves or to the organization with which they have 

4It chosen to affiliate. Furthermore, including petitioner's name in 
the Notice as an organization to contact respecting carrier-sr~pper 
disputes also lends the appearance that the Coocission is endorsing 
petitioner as an tmpartial arbiter when in reality petitioner is 
acting as the representative of the complained-against carrier 
member in a great many activities, w~~ch cay suggest a possible 
conflict of interest. For these reasons we will ceny petitioner's 
request to have its name included in the Notice. 

With regard to the question..""l.aire, we agree with petitione= 
that the inclusion of a consumer questionnaire in the Ioportant 
Notice could provide the Commission with useful information on the 
mOV'ing industry. It wo".,lld, however, be improper for tl:-.e Coomission 
to delegate the collection of such information~ which would concern 
bothpetitioner's members and nonmembers, to any but the Coanission's 
own staff. 
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We also .agree with the staff's M:ndling ot the matter of 
r~le.iehing as opposed to that of the petitioner. Petitioner's word­
ing begs the question '~hat is judged to bc a subs~antial 
diffcrence?",while the staff's 'Wording leaves no doubt of the ri.ghts 
and responsibilities of the shipper in deciding whether or not to 
request a reweigh. 

TI1C Important Notice to Shippers n~ sh~~ as Itecs 430 
to 433- of Miniw.~m Rate Tariff 4-B requires approxit~tely ~$O tariff 
pages. The revised Notice, if incor.porated into the tariff, would 
require at least eight tariff pages. A copy of our tariff is 
uS~11ly not readily av~ilable to the residential household goods 
shipper. 

B.:lch year the Commissio:'l. and its staff rcce:.ve n~!!!erous 
);cqucsCS from the public for printed infonr.ation concerning the 

~ezul<ltio:1. of household goods carriers. Outsiec of the minimu: 
ra:e tariff, which presently costs $6.50~ there is no printed infor­
oatio~ of this nature aVuilaole for distribution.~1 

The return of the questionnaires referred to above to the 
Co~~issio~ should be enc~Jragcd in order to pro~ide the mo~t useful 
info~ation. This could be accomplished by the Commission prepsy­
ing the postsgc. The most satisfactory wey to do this would be by 
~~1':: usc of bus:'r:.ess reply post cares made A",ailabj.c by the Co:nrci.ssion 
~~ such eards ~~st conform to dct3iled postal regulations. It 
would be bcnefici.al to the! household goods sh;.p;?ers, who a::.:-e direct 
corlSumers of transportation sc:vices and to all imrolved in the 
industry to h.:lve ti1C Notice to Shipper info:r:n-.ation ar,d the prcpai.d 
questionnaire card readily available. Therefore, the Comoission 

~ Thc~nte~statc Commerce Co~ission (:CC) ~~s a re~uirement-tha:-­
Interstctc household goods c~rrie::s provide their custo~cr.s 'With 
~n informationa.l surrr.nnry of tr..c reguJ.ntio:1s affecting movi.ng .. 
rr-!is sU:':'l:l'..lry i.s in booklet form and includes a consurr.er qu<=stior.­
na1.l."c in the form of a r:ost card adcressed to the ICC in Ioiashing ... 
ton, D.C. Postage is p~id by the ICC upon receipt. 
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'should Mve a booklet printed incorporating the information and the 
questionnaire, and require the carriers to distribute it to shippers. 

The text of the pamphlet is set forth in Appendix B of 
this order. li.'le fiMl printed version, however, will not be avail­
able for m.:lny mon~hs. The printed pamphlet w:Lll be of such size 
(app::oxin:ately 6" x 91r

) as to facilitate mailing and will be dis­
tinguishable by the color of its cover. T:'lC consu~r qucstionnaire 
included with the paophlet will conform to U. S. postal regulations 
and r.a.ve :tT:.'lprinted on it the Commission's business rcply mail per­
mit number. The estimated sale price of the pamphlet will be about 
10 cents per copy. 

Household goods carriers may distribute additional infor .. 
mation or advertising matter along with the p.;'I;mphlet. 

the staff has expressed concern that it will not have 
sufficient manpower or time to process the questionnaires mailed 
to the Co~ssion. In view of the fact that the C~ission will 
pay the postage, we expect that a large n~~ber of q~estionnaires 
will be returned. The staff's respcnsibilities with regard to them 
will be as follows: The consumer questionnaires will be tabulated 
by electronic data processing and other t"..an 2.11 annual summa.ry 
report which will be available to the public on request, no other 
~~bulation of the data will be made. Questionnaires received by 
the Commission will not be viewed as filed cOMJ?laints since aGequate 
means already exist for communicating specific consumer problems 
to the Commission. Questionnaires will be disposed of once they 
have been tabulated.,' Urtder these conditions it appears that the 
additional work required can be 11andled by our present staff. 

The program outlined herein will be monitored and its 
effectiveness reevaluated after it has been in effect for one 
year to determine if it should be continued or modified. 
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5 ndings 

1. Petitioner requests that Item 30~ paragraph 9, and !tecs 
430 to 433 of 11R! 4 ... B be revised in .:::.ccordance with its Exhibit 1. 

2. Petitioner requests, among other things, that its name be 

incluc!ed in the Notice £u..~ishcd ship~rs pursuant to Items 430 to 
433 and that a consumer questionnaire for answering by the shipper 
be included as part of the Notice. Jrne Commission staff considers 
it improper to include petitioner's name in the Notice a~d the 
questionnaire. 

3. Including petitioner's nama in the Im~ortant ~otice as 
petj.tioner reCiucsts ~7ould be improper. 

4, The inclusion of the Important Notice of a cons~er ques­
tionr~ire, to be returned to the Commission by shippers of household 
goods, would provide useful information concerning the ~oving ir.dus-
try_ 

5. The revision of Item 30, para3raph 9, as proposed by the 
~ Commission staff is reasonable. 

6. T:1e revisions to the Important Notice requested by peti­
tioner as a~endecl by the Commission st~ff in Exhibit 2 together with 
the amendments made by Decision No. 86965 are just ~nd reasonable.~ 

7. Tl1C Important Notice should be rec~~ed from the pages of 
:~';: 4-B and printed U4lGer the direction of the Cotortission as a 
separate booklet which is available for sale to the public and 
carriers. 

8. The Important Notice booklet should include a prepaid 
post card questionnaire. 

9. ConSume~ questionnair~$ completed by shippers and returned 
to the Commission should be held confidential in regard to 

TI As mentioned in :E'ootnote 1, acraii:ion~1. .;;.cencloents nave: 13e~n mlde 
to MR.! 4-B since the submission of the current rnacter.. TrNo adci­
tional paraeraphs, which arc very i:r.portant to shippers of house­
hold goods, , ... erc accled to Item 431. These paragraphs are headed 
trP~c£errcd Pickup D:itc - De la.y" and fiDe lay Claims" and are not . 
as adequately covered in Exhibits 1 or 2 as they are in the 
present tari~f page. Tl1ese paragra~hs will be retained • 
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individual shippers and carriers and made available to interested 
persons in summary form only. 

10. Completed questionnaires should be handled as an inforcn­
tion gathering activity only and not as cornplaints~ and other than 
processing and tabulating the data, no other action should be taken 
On them by the staff. 

11. Carriers should be permitted to distribute additional 
information with the Notice, such as advertising, which is clearly 
separate from the text of the I~ortant Notice prescribed by this 
order. 

12. The revisions of the ),te'OS 3.S authorized herein will not 
result in either an increase or a decrease of the rates snd c!1arges 
set out in MRT 4-B. 

13. .The wording proposed by the Commission scaff in the ~t­
tt::r of :t'eweighing a shipment is preferable to that proposed by 
petitioner and should be adopted. 

14. roe program established by this order should be monitorec 
~y the staff to evaluate its effectiveness and to oete~ine if it 
should be continued or modified. 
Conclusion 

In accordsnce with the foregoing findings the Commission 
concludes as follows: 

1. Petitioner's request that its ~me be includ~d in the 
~cvised Notice should be denied. 

2. Further revision of MRT 4-B should be made as set out in 
Appendi.~ A. 

3. The Import~nt Notice should be separately published by 

t.he Commission and ~~de available to c~rriers, who should be 
required to distribute it to prospective shippers. 

4. The Important Notice should include a consumer question­
naire to be returned to the Commission. 

S. Revision ,of the text of the Important Notice should be 
as set forth in Appendix B. 
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ORDER --------
IT IS ORDERED that: 

1. Minimum Rate Tariff 4-B (Appendix C.to Decision No. 65521, 
~s amended) is further amended by incorporating therein, to become 
effective March 18, 1978, the revised pages attached hereto and 
listed in Appendix A) also attached hereto, which pages snd append5~ 
are by this reference ~~dc a p3rt hereof. 

2. The text and content of the revised Important Notice to 
Shippers is set forth in Appendix B to this order which by this 
reference is made a part hereof. 

3. The Comoissionts staff is directed to have the Important 
Notice to Shi~pcrs, Appendix B printed in booklet form and to l~e 
it available for sale to the public .lnd carriers in Febr..:.ary 1978. 

4. With respect to individual shippers and carriers, responses 
to the consumer questionnaire are to be trcated ss confidential 
information by the Co~~ssionts staff. 

S. The Commission's staff is further directed to undertake 
'chc collection of data from the cocplc'l:ed consumer questionnaires 
and to tabulate it annually as a s~ry report. Such report will 
then be made available to interested persons. 

6. Common c&rrie~s subject to the Public Utilities Act, to 
the extent th~t t~ey ere subject also to Decision No. 655217 as 
amended, are directed to esteblish in the!r tariffs the cl1anges 
necessary to confcrmwith the further adjustments oreered by this 
decision. 

7. Tariff publications required to be made by common carriers 
e.s a result of the order herein shall be filed not earlier ~i:-..an 

Y~rch 13, 1978, and shall be made effective not earlier than the 
fifth day thereafter 7 on not less than five days' notice to the 
Commission and to the public; such tariff publications as are 
required shall be made effective not later than March 25, 1978. 
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8. In all other respects, Decision No. 65521, as amended, 
shall remain in full force and effect. 

The effective date of this order shall be twenty days 
after the date hereof. 

Dated at ____ s.tn_Fro._._nc_i3C.;..;.~O __ , California, this I~.d-
OI",. .. ·'8;;R day of ____ V_'_V_I-_, ___ , 1977. 
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ELEVENTH 

SIXTH 

SIXTH 

FIFTH 

SIXTH 

FIFTH 

APPENDIX A 

LIST OF ~IgED PAGES 
TO MINIMUM RATE TARIFF 4-B 

REVISED PAGE 

REVISED PAGE 

REVISED PAGE 

REVISED PAGE 

REVISED PAGE 

REVISED 

(END OF APPENDIX A LIST) 

2 

7 

33 

34 

34-A 



tLEVENTH REVISED PAGE •••• ~ 
CA1I/Cl!:LS 

'11~lrrlIJI' R ... ,.r ,. ... RrFI" 4-11 TJ;NTII MVISED PAGE ••••••• 2 

IInl1;\NG1:m~II'l' or Tllfn ~'r 

This iB a loofto-lea! tariff arr~ngQd as follows: 

~cction 1 - nulcs 
Section 2 - Rogional and Territorial ~~criptions 
Section 3 - nates 
SeCtion 4 - Forms o! DoC~ents 

TIIDLE Or' CO!'l':'l:NTS 

conJ'U':C'l IOll NIW.Dtn CHECKING SIlz::ET-----------------------------------------------

TVlTJl:S hlID hCCES50RIJ\L CltAnCCS--------------------------------------------------

IU~CIO!:S 1\1:0 TI:nRlTOnIES--------------------------------------------------------

SHII'I'IUC OOCUMJ:NT FOR'IS------------------------------------------------____ a_a. 

ml'OnTl\l'IT NOTIer. TO SIlIPPERS OF HOUSEHO:'C GOODS FOR'! (:,.oS5 OR D1\.'II\(;E) ----------

,\DPI:tJOUM Oll.Or.n FOR SEnVICE roml------------------------------------------------
nhSIS FOn CARRIER'S l'ROD~LE COST OF Sz::r.VICES FOR'!-----------------------------

Tl\nLl; Of 11I-:'\:;URE.'lI::NTS jo'OIlH-----------------------------------------------------

I\CcoBBorial Chargos tlot TO Be Of!sot by Transportation Charges------------
Actuendum Oraer for Servico------------------------------------------------
Alternativo Application o! Common Carrior nates--------------------------­
I\lternativo Applic~tion or Rates ::amed in This TAri!!--------------------­
APplication o! T~rif! - Carrier~-----------------------------------------­
Application of Tariff - Commodities--------------------------------------­
A~plicntion o! Tarif~ - nates---------------------------------------------
A~plic~tion of Tnri!! - Regional nnd Territorial-------------------------­
I\Aaessing or Quoting Additionnl Chargos----------------------------------­
~~~iB for C~rrier'o Probable Cost of SOrViC05----------------------------­
Chargos Colloctod hy One C~rrier ~or hnother------------------------------
Clai~~ for tons or DaM~go-------------------------------------------------
Coll~etion ot Charges-----------------------------------------------_____ _ 
Collect on Delivery (C.O.D. Shipments)------------------------------------
COMputation of Di5tances-------------------------------------------------­
Co~putation of Time Under Hourly natoo-----------------------------------­
Con!irmation of Shipping Inst~uctionll and Rate Quotation------------------

(Continued) 

.. r.liminat~, Oociaion ::0. 

tl"Fr:CTIVl!; 

ItOlT1 Except 
J\JJ Shown 
(Inc1usi'/e) 

300-360 

200-240 

400-420 

435 

453, 453.1 

400, 440.1 

441, 441.1 

60 
33.5 
45 
55 
15 
~O 
70 
17 
llO 
32 
35 
34 
190 
185-187 
50 
95 
145-150 

Correction 
ISSUCD tV THe PU~t.IC UTIL:TIES COMMISSION OF THE STATE OF CALIFORrlIA, 

SAN FRANCISCO, CALIFORNIA. 
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MINIMUM RATE TARIFF 4-~ rIFTH ReVISED PAC!?! ••••• 7 

S~CTION l--RULCS (Continued) 

HJ.:UlTIONSHIPS WITH THE :>UDL:C 
1. Any c~rricr doin? uunin~As undQr ono or more t~CtitiOU8 n~me8 shall, with 

r~w~uct to e~ch fictitious name comply wlth Chupter S of Part J ot Division 7 ot the 
lIut:inc9!1 I\n~ Professionll Code of California entitled, "Fi<;:titious Dusiness Names" 
(and fiu~se~~ent 4mendment~ theretO), and to show <;:ompliance therewith such carrier shall 
file witla tllia Commillliion certiUed copies or fictitious b~ainoss name statements and 
affidavits ot publication required to be tiled with tho clerk or the county in WhlCh the 
prinCipal ~lace ot the carrier ia, or in the case ot cessation ot doin9 business was, 
situated. 

2. Upon abandonment ot use ot flctitious bU8ine.~ name, any carrier doinq 
business under one or more fictitious names shall file with this Commisaion a statement 
ot ~bandonmcnt of use of tictitioul business name. 

3. Carriers shall show the following information on their stationery, shippinq 
c.JocU/'ll!:'nts dnd rclatl!:'d forms, 

(II) All namcs, both re .. l und Uctl.tiol,ls, used by the Carrier in cond\,lctin9 
i tI> opera tiona. 

(b) Tho address ot lts principal pldce or buSiness, designated a~ sl,lch, 
and ot' such local officeG a8 may be dosired where bl,l5ine85 with the 
public is condl,lcted. 

(cl Identification of the name I,Inder wh~ch the particular tranSpOrtation 
is performed whore more than one name is listed. 

4. Tho bOOKS of account ot' each carrier shall be maintained in sl,Ich form as to 
show ~el,arately tho revenues derived from the operations conducted under each name used 
by such carrier. 

! I ITDI 

5. Carriers listing more than one name ~n tho cldBsified section ot' a tele~hone ¢JO 
c.Jiroctory shall cross-reference each such name to all other such nameo sO listed. 

6. Carriers &hall not advertise rates in an~' telephone directory. 

7. Printed lIdvorti&inq matter, including hand bills, newapap0r advertising, anci 
telephone directory advertisements which advertise or solic~t the intrastate movement 
uf ulwd household qood" within the State ot' Cali!ornid shdll show the hou8ehold qOOds 
carrier's ~T~ file number as issl,led by the CommiSSion. The number shall be printed 
~n this mdnn~r: "CAL.P.U.C. T-_______ • 

H, Carriers shall not, in any manner, misrepresent the scope Or their services 
which are offered dn~ made available to the publlC. Specifically carriers shall, 

(a) Not advertise o·r otherwise represent thE!ll\selves under any n4Jne different 
from that \.!nder which their ettcctive permits dre issued l:>y the 
Commi~sion. 

EXC~PTION.--Carriers who arC duly authorized agents tor othor 
carriers a'g detined herein, tor highway common carn.ers as defined 
In the Public Utilltics Act, or for motor carriers oper~tinq under 
the Jurisdjction ot the Interstate Commerce CommisHion, may adver­
tise 4nd represent themselves as sl,Icn an Agent. 

(b) NOt advertise or otherwise represent that CArrier operation8 are 
conducted At addrosses or lOCAtions where the carrier or his dl,lly 
authorized aqent does not maintain a place of businesD. The 
location ot 4 telephone answcring service is not fta p!ace ot bu~i­
ness" A3 such term is \,lBed in this item. 

(c) Not include in any advertlsing misleading description and displays 
of nonexlstcnt tacilities. 

6? CarrierB 8hall furnish to each prospective shipper ot the goods described in 
Item 20 .wragra.,h (a) (1) A co~~' of the COlI\rni'H'ion' ... informational Oooklet ent11:leCl 
"Iml..ortllnt Notice 1:0 Shippers of Household C¢Ods". This booklet shall be .. iven to the 
prospective shipper at the time of !irst in-por"on cont;a.ct between the carrier's 
l~r~onnel and the shipper or the shipper's repre5entAtive. The mandatory receipt for 
the informational booklet shall be retained in the carrier's records tor a period of 
three years. 

Failure ot the carrier to !urnish the bOOklet to the prosrJCctive shlpper at 
the prolJer time is a violation ot the docU/TIentation requirements of this tariff. 

!IS ChUn\le 
A Change, neither 

nor reduction 

Correction 

) 

increase ) Uecision No. 
) 87973 

EFFEC':rIVJ:; 

IssueD BY THE PU~L:C UTILITIES CO~~:SSION OF THE STATE OF CALIFORNIA, 
SAN FRANCISCO, CALIFORNIA. 
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IMPORTANT NOT ICE 

TO SHIPPERS 

o F HOUSEHOLD GOODS 

(within C~lifornia) 

The CaliforniJ Public Utilities Commission requires that 
thi~ p~phlet entitled, Imoort~nt Notice to Shiooer~ of 
Household GOOd5, sh~11 be given by household good~ carricr~ 
without charge to each pro$pective intrastote shipper of 
uccd household good~ as described in Item 20, paragroph 
(a)(l) of Minimum Rate Tariff 4-B. 

Issued by the 

CALIFORNIA 

PUBLIC UTILITIES COM MIS S ION 

in 

Decision No. , dated October ,1977, 
in Case No. 5330, Petition 99. 

Advertising m~y be placed on designated pages only. 
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For sale at any office of the 

California Public Utilities Commission. 
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IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS . 

A - INTROOUcrION 

Yo~ ca~ coordinate the move of yo~r ho~sehold goods more efficient­
ly, more safely and at the least pes sible cost if yo~ are aware of spe­
cific reg~lations and informatio~ aoout the moving ind~stry in Califor­
nia. The California Public Utilities Co~~ission (PUC), the Agency of 
the State Government which reg~lates the practices of household goods 
movers operating within California, requires that this information sum­
mJry be given to you by the mover. This summary is written for your 
benefit and protection. It is important that yo~ read it carefully and 
thoroughly. The broch~re is designed to provide yo~ with a s~~ary of 
the necessary information to ens~re a smooth move. It has been pre­
pared with the assistance of other state agenCies, and interested con­
~ and carrier groups. 

Specific government regulations have been adopted over the years to 
protect you and the mover. Such rules, regulations and rate require­
ments for moves within California are p!'O'/ided in Public Utilities Com­
mission Minimum Rate Tariff 4-B. A copy of this tariff and all forms 
and doc~ments used by the mover can be exami~ed either at the mover's 
place of business or at the PUC offices located throughout the State, 
as listed in back of this booklet. The information presented here in 
non-technical language is designed to assist you in planning yo~r move; 
however, in the event of conflict the specific rules and regulations 
contained in Minim~m Rate Tariff 4-B shall govern. 

If you have a problem about a move within the State that you and 
the carrier cannot resolve, please call any PUC office. 

~ - SOME FRE£YENT qJESTIONS 

It'~ important to have a clea~ understanding and a cooperative 
spirit between you and your mover. Here are some common questions: 

How do 1 select a mover? 
Is he licensed by the PUC? 
Can I be ass~red he is competent? 
What about past performance ••• can this be checked? 
Who will recommend a mover to me? 
How much will it cost? 
Do I p~y extra for packin9? 
Are rates different for short hauls versus longer moves? 
Can I get an estimate? 
Will I know what it wi.:.l cost right from the beginning? 
Will the mover deliver my goods on time? 
How about pick~p; can I be assured of a definite schedule? 
If something is lost or broken, to what extent is the mover liable? 
How do I make e claim in the event of loss or damage? 
How do I prove an item has been damaged in the move? 

Answers to these and other questions are presented on the following 
pages. 
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IMPORTA17 NOTICE TO SHIPPERS OF HOUSEHOLD GOODS 

C - HOW TO CHOOSE YOUR MOVER 

In California you can select from approximately 1165 PUC author­
ized movers. Some carriers (frequently called "movers") i'erform the 
transportation of household goods themselves, other carriers act as 
agents for the carriers who do the actual hauling. In some instances, 
the transport~tion is arrang~d by brokers. You should be sure to ob­
tain the complete ar.d correct name, horne address, and telephone number 
of the carrier which is to transport your shipment, and keep that car­
rier informed as to how and where you may be reached at all times until 
the shipment is delivered. 

If time permits, competent movers will allow you to visit their 
companies to observe their operations. Additionally, some realtors 
will relate information to you based upon customers' experiences. 

The PUC prepares a summary of the Household Goods Carrier Semi­
Annual Reports of Underestimates and Penalties. Only those carriers 
who reported giving estimates are shown on the su~~ary, which will give 
you some idea as to the accuracy of their estimates. A copy of the 
summary may be obtained by writing to the PUC. 

In addition, interstate movers (between states), must report to 
the Interstate Commerce Commission the accuracy of their estimates, 
delays in pickup and delivery, and the frequency of damage claims on 
interst~te moves. The 'report card' is available to interstate ship­
pers from the mover. Carrier associations, business groups, chambers 
of commerce and consumer organizations may also be a source 0: infor­
mation. 

Q - HOW TO GET A!'J IDEA OF THE COST 

In California~ moving companies are not re~uired to provide you 
with a~ estimate for an intrastate move (within California), however, 
many carriers would be pleased to give you an estimate. Such estimate 
is referred to as a Probable Cost of Services, and must be in writing. 
An oral estimate is illegal, not binding~ and has no effect on final 
charges. ~,'hen a Probable Cost of Services is provided, the mover ~­
~ charge you any amount which exceeds the extimate by more than two' 
and one-half percent or $15.00 (whichever is greater) for long distl:lnce 
moves, plus the amount on the Addendum Order for Service~ if any. 'On 
local hourly moves (less than 50 miles). the mover cannot charge more 
than ten percent above the estimate or $15.00, whichever is greater, 
plus the Addendum amount, if any. For example, if an estimate of S800 
is given on a move from San Francisco to Los Angeles, the final charges 
cannot be more than 5820, which is the estimate plus two and one-half 
percent. The estimate must be in writinc and must show total estimated 
charges. A rate quotation (how much it ~ll cost per 100 pounds, or 
per hour) is not an estimate. 

5 
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IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS 

D - HOW TO GET AN IDEA OF THE COST (Continued) 

Since California regulations provide stiff penalties in connection 
with underestimrltes, some movers do not give estimates and will give 
you instead a form on which you can make your own estimate. ~: 
Your self-estimate is not binding on the carrier and will not affect 
final charges. 

Exact charges can only be determined when your move has been com­
pleted and such charges depend on several factors, including the weight 
and value of your shipment, the distance involved and the special ser­
vices you ordered, such as packing, packing materials, appliance ser­
vice, etc. 

Minimum rates which a mover can charge are set by the PUC. If your 
move is under 50 miles, it is considered a local move and is usually 
charged by the hour. 

If the move is over 50 miles, it is considered a ~-distance 
~ and must be charged by weight and length of the trip. As the 
weight increases, the cost per pound decreases. For example, if be­
tween Los Angeles and San Francisco, the PUC minimum rate is SlO.05 
~r 100 pounds for a 5,000 pound shipment, the minimum rate for an 
8,000 pound shipment would probably be about 59.35 ~r 100 pounds (ex­
cluding pac~in9 and unpacking). 

Remember to show the estim~tor ~ the goods you wish shipped and 
any extra $ervices you want the mover to perform. Thi$ could avoid 
difficulties in the long run. 

The mover will charge extra for packing and unpacking, and with 
distance-rated $hipments transporting goods in an elevator, up the 
stairs past the first floor (except in a single family home), and when 
through no fault of the carrier, the truck must be parked any distance 
greater than 50 feet between the tailgate of the truck and the front 
door. 

If you add items or request services not included in the original 
estimate, the mover will provide an Addendum Order for Services either 
at the time of pickup or bef0re performing the service, and 0: course, 
you pay for these additional services. It is important that the form 
be completed prior to si~ning Jnd that you retain a copy. Do not sign 
a blank addendum. 

Ex~~ple: Pro~able Cost of services was $800. You forget to tell 
the estimator about several articles yo~ had wished to ship a~d also 
about the extra flight of stairs at your new apartment. These services 
cost an additional $50. The actual cost of moving was $900. Your cost 
would be S870 which includes the Prob~bly Cost of Services plus two and 
one-hulf percent of the Probable Cost of Services plus the additional 
charge on the Addendum. 

6 
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IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS 

g - ALL ABOUT WEIGHING YOUR GOOOS 

When your charges are based on weight, the moving van will be 
weighed before and after loading by a certified weighmaster on a certi­
fied ccale. You mJY ask the mover to notify you by telephone or tele­
gr~ph (your expense) what the charges are as soon as the goods are 
weighed. You may request copies of the weight information, before 
and after loading, and, if you hove any reaSon to question the re­
ported weight, you may ask for a reweigh before delivery, or you may 
wish to observe the actual weighing. 

Reweighing will be accomplished only where it is practicable to 
do so. Scales are listed in the yellow pages of the telephone direc­
tory as: "Weighers-Public". AA extrJ charge may be made for reweigh­
ing, but only if the difference between the two net weights obtained 
does not exceed 100 pounds (if your shipment weighs 5,000 pounds or 
less) or does not exceed two percent of the lower net weight (if your 
shipment weighs more than 5,000 pounds). The lower of the t.wo net 
weights must be used in determining the charges. 

Sometimes, there may be special circumstances where a moving 
company will charge a minimum requiring that you pay for more weight 
than you actually ship. This is a matter of company policy, not a 
PUC requirement. !t is pa=ticularly true in the case of small ship­
ments. This, like all other contract terms, muct be in writing on 
the shippir.g order • 

.E - HOW TO PAY FOR YOUR MOVE 

The carrier may agree to extend credit for a limited period, if 
arranged in advance; however, raost carriers will insist that you pay 
in cash, or by money order or certified check before unloading. So 
you f 11 need sufficient funds on hand, which is where the Probable Cost 
of Services or your own estimate becomes very useful. Some carriers 
will accept payment by credit card or personal 'check, but be sure to 
clear this with the carrier in advance. H3ve it noted on the confirm­
ation of shipping instructions. 

Q - THERE'S LOTS OF !NFORWJ..TION ON THE SHIPPING ORDER 

All the important information about your move, including rates 
and charges, will be on the Shipping Order/Confirmation of Shipping 
Instruction and Rate Quvtation. You and your mover are required to 
sign this order before your move commences. This then becomes a 
contract for shipping your personal belongings. 

The shipping order shows: the carrier's name, address and tele­
phone number where you can reach him; the address and telephone number 
where the mover can contact you about the move; the location to which 
your goods are being moved; the date of loading or pickup and the pre­
ferred date of delivery; the declared or released valuation of your 
goods; and the rates the mover will charge for the various services 
to be performed. It is not an estimate. 
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IMPORTANT NOTICE TO SHIP?ERS OF HOUSEHOLD GOODS 

1i - WHO roES THE PACKING AND OTHER PREPA.t{ATIONS 

Competent and professionol movers have had training nnd experience 
in packing household goods to minimize damage. 

If you wish to do your own pocking. you may buy sturdy containers 
from the movers. Caution: Generolly the mover is not responsible for 
damage resulting from faulty packing that you do. So, it's wise to 
have your mover pack china~ crystal, mirrors, and other fragile items. 
Also, it's a good idea to empty refrigerators and freezers if you are 
moving more than 50 miles. 

Don't ship money, jewelry, important papers, or other valuable 
articles 0; a simil~r type; the mover may not be liable for the loss or 
damage of valuabl~ personal items of this nature. Never include 
matches, fla~~ables or other dangerous articles. Items of extraordi­
nary value, such as antiques, art objects, gold or silver a:ticles, 
etc., should be separately described on the inventory and a value de­
clared for e~ch. Also, it's up to you to make such preparat~ons as 
disconnecting major appliances and special services to protect them 
during the move and re~ovin9 items attached to waDs or floors such as 
draperies and tacked down carpets; some moving companies will provide 
these services at your request and expense, or they can sU9gest firms 
in the local area to assist you. 

1 - PICKUP ~~ DELIVERY DATES ARE IMPORTANT 

If the ca~rier agrees to pick up your goods on J pa~ticular day 
and/or at a specified time, every effort must be made to meet that 
commitment. If for some reason, the time or date cannot be met, the 
carrier must notify you or the party you designate, by telegraph or 
telephone, at carrier's expense, as soon as it becomes apparent that 
the pickup will not be at the time promised. 

The mover also tries to deliver your goods within the period spe­
cified on the shipping order. If delayed, the mover must notify you 
at least 2~ hours in advance, at his expense (by telephone or tele­
graph); at the address or telephone number you have provided him. 

Claims for reimbursement for damages to a shipper because of ca::­
rio= negligence in failing to pick up 0 shipment on the date pr~~i$ed 
or failing to deliver a ~hipment by the preferred date or period of 
time specified in the shipping order, confirmation of shipping instruc­
tion and rate quotation document, or other contract of carriage, pre­
sented by the shipper to the carrier shall be responded to by the car­
rier in accordance with Rule 2.7 of General Order ~Jmber 139 (see­
Section K) • 

SOme compa:'liez provide Wfltlt is known ;).c EXPEDITED SERVICE, glvlng 
yo~ a guar~nteed date (on or before) when delivery will oe mace. 
Usually there is an additional charge i: the date is met~ but none (or 
~enafty J9ainst the carrier) if it is not. 

S 
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IMPORTANT NOTICE TO SHlPPERS OF HOUSEHOLD GOODS 

~ _ AM I PROTECTED AGAINST LOSS AND OAMAGE 

Unfortunately, sometimes things get lost or damaged, but, yes, 
you are protected. Already included in t~e basic transportation charge 
is protection up to 60 cents per pound per article. However, to quali­
fy for this minimum coverage you must write in your own handwriting the 
words "60 cents per pound per article" on the valuation statement and 
sign it. But this is very minimal protection and your goods are pro­
bably worth considerably more. 

In order to avail yourself of greater protection, on the shipping 
order that you sign, you should declare the value of your goods, such 
as: $5,000; SlO,OOO; etc. The current charge for this additional pro­
tection is 50 cents per each S100 of the ~ valuation declared by 
you. The total valuation that you declare must equal or exceed 51.25 
per pound of the weight of your shipment, on a distance move, or S2,500 
on a local hourly move. 

If you fail to declare any valuation on your order, or if you de­
clare a total valuation that is less than the above minimums, the car­
rier is required to automatically enter a valuation of S1.25 per each 
100 pounds th~t you ship on a distance move, or S2,500 on a local 
hourly move and to assess the additional protection charge on the valua­
tion so determined. 

Value of individual items will be determined by such things as the 
value declared by you, age, cost of item new, and condition when re­
ceived by the mover. 

~ - HOW TO FILE A CLAIM 

If you find that something is damaged or lost, do try to file your 
claim, in writino, as quickly as possible. Your mover will explain the 
proper procedures. Leave damaged items in packages, particularly when 
the external container shows da~age. 

The best way to verify your claim is a notation on the inventory 
or delivery receipt at the time of delivery. But, if you discove= you= 
problem later and you wish ~o file a claim you must file it in writing 
within nine months after the move, although it's a bit more difficult 
to process if delayed very long. The mover mayor may not inspect your 
goods, but he must provide you a claim .:orm. 

The mover must acknowledge claims in writing within 30 days after 
receipt, and either pay, decline or make a firm compromise settlement 
offer in writi~g within 120 days. If he cannot or does not, he must 
notify you and the PUC every 30 days thereafter, in writing, of the 
status of your claim and the reasons for the delay in making final dis· 
position. 
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IM?oRT~7 NOTICE TO SHIPPERS OF HOUSEHOLD GOODS 

b - YOJR HELP IS NEEDED FOR THE INVENTORY REPORT 

~~cn the mover Jrrives to pick up your goods, the driver may make 
an inventory of all articles shipped~ on distance moves. ~ help at 
this time is neeced to ensure the report's accuracy. The mover wIll 
note on the inventory the conditior. of your furniture and other goods in 
a code explained at the top of the form: i.e., "Gil for gouged. Make 
sure you and the mover agree about this. If you disagree, make your 
o~m nototion on the inventory list, otherwise you may have a difficult 
time collecting damages. It's best to have everything in writing and 
specific. Every item ond box moved ~ the truck $hould be listed on 
the inventory sheet. 

A complote and cpecific inventory sheet is a business-like proce­
dure for you and the mover and avoids verbal assurances which don't 
always stick. 

Similarly, the mover welcomes al1d strongly recornrnends your per­
sonJl partic~pation when your'goods a:e delivered. Check off each 
item a~ it come~ off the van. Do not delegate this :esponsi~ility to 
others. If ~n item i~ mi$sing or dvmaged~ toll tre mover and mark it 
on your copy of the inventory sheet and that of the movers. Try to 
check all cartons carrying china, glassware, and other fragile items 
for damage before the mover leaves. 

When delivery i~ completed~ the mover will ask you to sign the 
delivery receipt, the inventory sheet, or both. V~en you sign, you 
accept your goods in apparent good condition, except as noted. Do 
not delegJte this responsibility to others. ~hile a claim may still 
be filed later, it docs complicate processing if documents are not 
properly noted. 

~ - IF YOOR ~'EW HOME IS NOT READY ••• 

If you cannot move into your new home or apartment immediately, 
you may wish to hJve your goods moved from your present residence and 
held i~ storage for l~te= delivery. For a storage period less than 60 
days, you can request "Storage-In-Transit" (Abbreviated SIT), ask for 
it by name. Storage Jnd handling charges will be assessed for this 
service and it will be covered by the te:::ms and condition~ 0: your 
agreement with the moving company. If you do not request "Storage­
In-Transi t," or if your storage pe=iod exceeds 60 days, your goods 
will be subject to rJtes, terms, and conditione set by the local ware­
houce.and the service will be under a separate contract with the ware­
houseman. Discuss with your moving company the advantoge of selecting 
Stor~ge-rn-Tran5it versus permanent storage. 

10 
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IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS 

N - PUBLIC UTILITIES COMM!SSION' DISTRICT OFFICES 

City Olnd ;.sca 
Zip Code Address ~ Telephone 

Bakersfield 2920 "Ii" Street (805) 327-8573 
93301 Room 57 

El Centro 1681 Main Street (714) .352-3123 
92243 Room 329 

Eurek:a 1656 Union Street (707) 442-3384 
95501 P. o. Eox 4883 

Fresno 2550 Mariposa Street (209) 488-5081 
93721 Room 4047 

Los Angoles State Office Building (213) (*)620-2432 
90012 107 South Broadway (#)620-2646 

Room 5109 

Oakland 1111 Jack:son Street (415) 464-1366 
94607 Room 2022 

Redding 2135 Akard Avenue (916) 246-6216 
96001 Room 6 

Sacramento 1107 Ninth Street ( 916) 445-5231 or 
95814 Room 520 445-5232 

San Bernardino 255 N:Jrth "D" Street (714) 383-4ZJ8 
92401 Suite 405 

(Continued on next P~9C) 

(*) Complaints 
(#) General Information 
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IMPORTANI' NOTICE TO SHIPPERS OF HOUSEHOLD GOODS 

N _ PUBLIC UTILITIES COMMISSION DISTRICT OFFICES (Continuedl 

City and ft:rea 

Zip Code Address Code Telephone -
San Diego 1350 Front Street (714) 237-7388 

92101 Room 6032 
State Building 

San Francisco 350 McAllister Street (415) (*)557-0350 

94102 State Building, Civic Center (#)557 .. 1627 
Room 7193 

S.)n Jose 2175 The Al.)med.) (408) 241-3553 

9~126 Room 16 

Santa Ana 28 Civic Center Plaz~ (714) 558-4151 

92701 Room 680 

Santo Barbara 411 EO$t Canon Perdido (SOo) 963-3738 

93101 

Santa Rosa 2544 Cleveland Avenue (707) 542-9532 

95401 

Stockton 31 East Channel Street (209) 948-7734 

95202 Room 400 

(*) Complaints 
(#) General Information 
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IMPORTANT NOTICE TO SHlPPERS OF HOUSEHOLD GOODS 

Q - CONSUMER quESTIONNAIRE 

The California Public Utilities Commission urges that you complete ~nd 
return, after detaching, the POST CARD which is part of the back cover 
of this pamphlet. NO POSTAGE is necessary if mailed within the United 
States. 

Please use the post card to inform the Commission of your an~wer~ to the 
questions. Place ~ check mark in the "yes" or "no" column next to the 
number that corresponds to the question. It will be easier for you if 
you detach the post card before attempting to complete it. 

Please do complete and return the post card. Your evaluation will be 
compiled with others to help us learn more about 'making moving easier'. 

Please cheCK YES or NO on the detachable post card for each of the fol­
lOwing questions: 

1. Charges for the actual move were based on weight and dis-
tonce......................................................... 1. 

2. Charges for the actual move were by the hour •••••••••••••••••• 2. 

3. Did you receive the Important Notice to Shippers of House-
hold Goods (Gold Sook), at the time of your first in-person 
meeting with a representative of the moving company........... 3. 

4. WJ.S you:" shipment picKcd up on the date agreed to ••..•••.••••• 4. 

5. If ',.. l ... was not, were you no~ifiec •••••...••••..••.•• _ •••••• 5. 

6. Was it picked up at the time <:lgreeo to •••••••••••••••••••• 6. 

7. Was your shipment picked up in equipment from th~ moving 
company you hired ......................................... ,. ..................................... 7. 

8. Did you receive a wri:ten estimate from your mover •••••••••••• 8. 

9. Was your actu~l cost less than the written estimate ••••••• 9. 

10. Was your actual cost greater than the written estimate •••• 10. 

11. Was your shipment delivered on the date or within the 
period ag:eed to ........................................................................................ 11. 

12. If it was late, were you notifiec by the move:: the 
reason for the delay and the location and condi-
tion of your shipment .•.••.••..••..•...••..•••.••••••••••• 12. 
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IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS 

.Q _ CONSlJl~R CUE5rIONNAlRE (Continued) 

13. Did you furnish the ~over an address and/or phone number 
where you could be reachec during the move •••••••••• ••••••••••• 13. 

14. Were ~ny of your goods lost or d~aged •••••••••••••• ••••••••••• 14. 

15. If so, have you filed or do you plan to file a claim 
with your mover for loss and damage ••••••••••••• •••••••••• 15. 

16. Were you satisfied with your move overall ••••••••• ••••••••••••• 16. 

17. Did you pay for your move yourself •••••••••••••••• ••••••••••••• 17. 



...... 
()I 

e -
P MANDATORY RECEIPT 

In accordance with the l~les of the California PUblic utilities C~~ission, 

I, ______ -,~~--~----_,~---------, of ______ ~~------~~--~-----
(Shipper's name) (Address of Shipper) 

have received from, (Carrier Representative) of 

(Moving Company's Name) 

a copy of the Commission's booklet entitled, Important Notice to Shippers 

of Household Goods (within Cal ifornia) • 

(Date) (Signature of Shipper) 

e 
o 
• 
V\ 
\.oJ 
\.oJ 
o 
"",-

~ 
• 
~ 
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BUS I N E S S REP L Y M A I L 

PUBLIC UTILITI~S COMMISSION 
state of California 
Department HHG 

350 McAllister Street 
S~~ FR~~ISCO~ CALIFOR~!A 94102 

PERMIT 

NO. 

I 
I 
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___ ~ __ ~ ____ IiIIIIIIIIIIII_ 
-----~----------.------

THIS QUESTIONNAIRE WILL BE TABULATED BY ELECTRONIC DATA PROCESSING SO 
PLEASE 00 NOT USE IT TO REQ..,JEST INPOW.ATION OR ASSISTA.~. Such re­
quests, or if you have some suggestions to improve service, should be 
by telephone or ~~parate letter to one of the Commission's offices 
listed in this pamphlet. 

On 
Date 

, I moved f=om' 
---~----------- -------------~-------------City 

to 
City 

__ ~----------------. 'Nrf household goods were picked-up by 

1. 
2. 
3. 
4. 

Company Name 

YES NO 
5. 
6. 
7 
8. 

YES NO 

Thank you for your cooperation. 

9. 
10. 
11. 
12. 

YES NO 

N~, ______________________________ ____ 

Cal T -number 

13. 
14. 
15. 
16. 
17. 

YES NO 

DATE, ___________ _ 


