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Decision NoS8329 , JAN 1 0 1978:'_,. , .,.' .. , .~J.:~;.:~'~~~:::~:t:~:. 
BEFORE~ TBE-'PuBLIC 'uTILITIES coMM:i::SsION'OF' 'l:'H:i :SUTE OF';cA'LIFoRNiA" 

.~. ", ,. ' •• < .. ,. " ~ ,.' •• \ I ' ,~, • .., '''. -. 

r " .1, ."",,' ' .... 

Investi$ationonthe, Commission's). .", ., "" 
own motl.on into' the operations, .. ) '. '.' ,., " 
rates-,: and 1?ra~ices of: ·Ralph·D';. ,~: .. ". 'Ca~e·N6."·1040S .,'.: ",:: 
~=:~~'I.:b:~2=~:·:~~~~ ;a.;~.:),.:..,: (Filed~.Au~st~?O;~(:.J;977):~;";~.~ .. "::. 
california ,co'Qoration..· ,'. ;' .' :) ...... ,. "." ,'.: >, i.,';:' :~,:':. :.:;';';:'. .: ,:':::),~:.> ,:":;~:; 

), " ';.:. ,;,:',.:: •. ::< .. :.,.: .... :: .. ,f'::~~::.;-,";;i'.';:. 
" ",,' ' .",', :>1 .' ','.' .,,/,)., ~,. .• ... r. r.':"'~'-~·"< ".:::~~.:.'~/ 

Donald He Hazel, Attorney, a.t .. La'to1,·for. 
Rilpl'i Jenner, rasponeent~ .'. . ',' , ... ,. . 

Elmer J'e': Sjostrom,. Attorney' at" :ut~':,/and:~ 
E. E. Cahoon, for. the .. Comtnis,sion, . 
staff.. , '.' 

",- ., 
," 
.' 

'". ,'-'~, ..•. 

',' , 

- "'": ~" .. ; <> 

, ... \ . r'. ,-. , " .• '" ',"', :,.' ~,' o 1> 'I:';N'I 0 N<", . "" '.",.,., 
- - .... ,' ~ ,- ~: .~. . ,:: ,~~. ;~~~~':,,!:.:: ,::'-,: -',.1 ~f··'··. :., .~: :,~' '\:~'~.,~<~ ~:..~ ~.~. 

This, is an. investigation", ;~, tl:'le._ 'Commission '.s>ownmotiori· 
'. • • , ._' ' , . ..' • -.' ,~, " .. "I. ·,~t.. ,', . , " , .. ~... \. I ' 

into the operations,. rates> charges,. ,and. pra.ctices.·of.:&alph . .D •... ,.;,.", " . 
, ,.' • I.. •• ' , • .•.. • .. ' ," ,'., ",.;, ... • .~.'~' ....... ' ,,,.' •. \ ,.,' -j, -..., " 

J'enner (J,enner) > . an ind:iyidual> f~r. the;, purPose; of .. deterxn!n1ng.· whe.ther . 
• In " ' , ""' •• .:' • .' ,'. "' "'~ • ,.... ,!-' ". ", ,,' ~ .'. ""I " ',' .' J ,'~' ..... 1-," ,I,,,, '.' ' 

he charged les.s than the applicable, minimum.: :::"Atesin;, connecti.on:.~,with. 
_ _. _ • " •• "., ,,<_ • • ,., ,._J • ',. \' '*'" '" ",_ '> ..... """"."" .. ' .!," _"'''' • I>..r. u.. . 

the transportation of lumber for Cal-Forest tumb.e,r C.ompany,.:~',Inc;.;:<, 
(Cal-Forest). .. . , , ... ' ~~., ,·~·':·:.r:"-'~;" .......... ., 

', .... ' 

. Pu'Olic. hearing was held. befo~e .. Adm:tnis~a.t:tve;', 1A.w;,:Judie:,.· 
Arthur M. Mooney i~ F~esno. on NOv"ember .. 2>'.i9?7,:~o~~,;hi~~:~·da'i:;th~ .. · 
matter' was' submi:tted~. Notic.e.of the:h~r~~ "~~,;s'~ttt;,:'t~"'a;l~:~:~:'" .', 
respondents., J:enne~ was .. ~epre$.~ted:<l>y·eo~sel~~:· N'~. ~P:P:~~~~~~·.~~s 
made, by. or on behalf of, cai·-Fores.t~ . A, wr:i..t,1:en.~~ip~:I.ttt:t6~,~·,.by·::' ,~:~.' .', 

Jenner's atto:r:ney, a.nd c'ounsel, fo~' theCo~ssion .. s,ta:fi .. ~o~e;i1ii';il .' 
: • '._ ,I, ~,"_' ~ , • "'I"c.~~ '\ ".' ','1, ~. ,," -'." .... ,"''''60,' •• ;'~' "" ,". ,"""": "",~'~' ':~","'."'''' '., ,"'" I 

issues i: this proceeding . was. receiyed in evidence:.,as, ... Exhibi,t~J;.,::,·y ." 
". ~'_ c " .. '~ •• ' ~.'," ,., .', ,·,1 .,., .. ",.1,.,·, .... ,',," ," J "'.'" ~ " .. .;, ..... ::,'~,';.,:' .j.", ... :, .... ,,\~, .• , 

~ .' ,. 
" I"., ',.' ,.".', 

" ., ''',''.' '., "',, ...... 
"';-:';'. ~-, ".::- ,~"' ,'. 

• '.' .~ .. to ,"> " t :"';', 
-', .'J. :,~~~~:,' .', I" ,.;~;.L;~.:,: ~:, ~;" 

.. . 

.. 1-, ',,/, 



, ' '~:)~~ .. :;...~~ \~/I:"'" ':. ,- :",::.·t Findings '\. 'f,' I " ..... tV'-, '-.(t, ,',:., , ","dO, '" _ •• , 

~\,~t. ~ ... " ~ '1~" J",.. .' -:-' ......... ,." ..... ~~H ," ,.', • .' ,~> • 

. , ~ We. find,~:tba t the fol1owing,info:rma.tion".and',,4at3.~ s,e~"~ih:~":" ' 
' .. ' .0"",. ".," .• ;:,.'.,." ,I ........ _t o ,.· .... ·, ......... / \>.r ....... , •• ""j .. ,.'."',.. ••• " •• ~.; ............ ;~,'_' ... , ! ......... ',.) ... , .... ,~.I,,\·n': .. , 

forth in the sti!?u1~tionin Exhibit l:a:l:e'facts:: .,' ',. " .. ' . 
,r~, t ,_ ,,, ~ ..... , .. ," "' ... ~ .• :!'~ (~,. ..... :,~ , ..... ', /' ii>, ~".'.~.-,.~ ,",n.'.-,""'''''''''''''''''''' . 

1. Jenner operates pursuant ·to~:~:~radia:l~';highway::Jcromin'orf:,~· .':~,:,: .' . 
., I" .' ,r ., ...... ~ .'" .... , •. ",'" r .. ,(' '~ ' ... ,' _' ""i.-..- ..... "" ~ W" .~ '.,l< .. I> '.« 'h "'1"' r\' ._, 

carrier T)er::n,:t t .He has an office and:,term,inaJ:;: ;a't'::his:::h.ome;;:i:n:::;::':>:~: 
A ',"I, J ,. i.~~. • .•. 'J''---"' .f' ,..",:- '.' "',' f,,..,.;,, .~ t • .... , .... '~ .. r~ ... ,~')".> ',., I"J,. ."~",,'.,'(." , .... , " 

Sanger, .,' employs:; :one·· driver,' operates: a ' tx:aetor":'and:.:'s'e,t"~of~£j;itbe'd;· 
, , ~.' "f"~·''''~ I~ ... " t' \! _I ".,i/hr-""'}""" ••• _"i",~." .. ~\.,.", ..• ,.l, ..... , .... <", .. ", 

t'railers, and has been served wi~h' all app.l~cable:::'miru.~::r~te~·:: .. ~·:> 
ta~riffs, distance .tables> and exceptionsM.ra:t,in.gs·· .. ~.9:ri.£:fs~.:.:;....·:For-the 
year 1976, his gross operating revenue ,was $:99 ,640,< o,f,whieh:, ' 

.' .,," .,":" ' .. ,.f ....... • '. ",',·/· ... ··'J··~~:./ .. ,·, .. " . .<:t:,:,"·'; ".<~:, ~)~:.:·:~"'~r(~('." ., ~.': . .' 
$37) 660 was pal.d to sub:bau!e:r,s •. , '," ',' ·:::·'~.'.~·,:·::·"··.'~7·:"''';:-::~~~·· , " . 

, 2. On'. June~,21,~, i9·i6,;,~d~,. ::.,a:it~~sLday~:.~ .. ~:h~.:z.:ea.fte·r, .. a. . , 
',' '" ,.. ' " ,,,~ ~"., ".,! t ,_, '("' ''', ,- ."' .... , ,.., ", .,"" j. ,;::', I , 1 

represent:ltiveof·'the··staff"'conducte~·:a;:~·rev:I:,ew.':;of,Jenner's.' 
, t,,1 ,j., .... \'¥'" '"",, ' 

operations. The scope- of the investigation. inclu'ded 'the:'.tr.lnsport- ' 
ation for Cal-Forest between ,Januaryaud May 1976, lis,ted,inthe ' 

~.,' , 

order of investigation in tl.'li~ ·:e.ise'~ ,.,: . ::: '. " '. 
"~ .. 3. ", '!'he P1i.oto~tatic-~op'ies·~f;' "th~: ;f~~ight:oili~:,'~rict underlying e, 

, .. , .... ~'/' "~'""'. "-r" "-,,- , .• ' ............ ,. '-'. ~.,,"~.: ... r •• , .... ; ... '.~":,,.'.'- .. '!~:.;,~,..,:., ....... ~ .. :"" ·,"t."'L'·"" " 

docu:nents' for- tnet'ransportat"ionin:" l:ssue" iticluctecr'itlAppend'iX'2' to::' . 
-.... .... ," .. 0, ... oj r, ,,.""1 , ',"'" 

, Exhibf:t l 'aretrUi{ and"'Correct:' copies~;':"Th~{ 's':t~~ed'",~'diira1:i~ri::';;f" .,.' 
•• _": .. ,, .>'" ""~ ,', ,,'," ..... -,~.-".~, ~-,' ~'f""~ ".j",., -"",~' j"'(~'-.j' .. ., .... ·,.oi ... 'd, :·~~,'"':.'i' ~'''',':,.·~''~'''''''''.j·I'~ .. :i,..,,:'·~·~' .. ''T 

Jenner included' 'ini the 'appendix""shows" 'the corre'c't'·orr-gin'ti'O:l:nts:for·. 
,', ,'''' •. ~.' i' ~ ~. ",'"" .... ".', r"" .... ",j'., "~'I"'''''!'' ". '. ,':,.." ,. ",~. r,.',' I .... r 'f, .. ' "·-, ..... ("'·,+<_·:-: .. :,.,.,~t~,_If, ..... ' .. ;.~.,,' •• , .. ~" the -' transportation. " :.,; ',.":':',~ """ ,i' ""'"'' "" ""' ' ... ,." '''. "' ...... , \~"'M"'';':'''' ,'~ , 

• ' , " • ,,,II'I,~ ".,":,-' , • 

4. The staff ratings o'fthe, transporta'tion.' in'iS:1ti~~·~rid':"~h~··. . 
.. ,. ., , ,,,,,',,,_ ' ... , ,~, .• ,',,,., -I"~ "" ... , .~, ».' •. ",' " ,.' """'_>"""'i'~' ,',', ~""":"'~",';',: ': "'" ,-: 

res'ttl'ting 'undereharges"'shown"in~'Append:tx/' 3':'of".Exh:tb,:rt"1~ ar.e:',corieet • 
• r ' ~, ." ..... ,;"., .. , ::- , .. ,~. ,n' ''','','' ~',:, ,'.' ,.,;"".:, ••. \.,"';,: ~-! .... ",~.,.,,-.,,,(,,,,,~','./' ,'~'~':~ .·"fI,·(:,..>"·Oi',':·"'" 

. '. 5.' For"the transportation' summarized'ineae!fof~'the.·23:'·par·ts 
. ' .. " . " , .. '. ':, " ,,: .. ' r~-' '~', ..., -;~'>", ':,'-' ;1 1:"',,- "" .-"","·,FC· " ,.,.".: ,.' ".,'. """"f""~'.( ,",,0,'-"'" fo" : .. ,,,~ > 

of AP2cndix' 3 of, Exhibit"l~,'the"uncrcrchargc re·sul't'ed···fron""·the·~·':tm:proper 
.,' ",. ,.,.. '.' '", ".'~ ," : ", ... , r' !r·'-·~.·' •...• ,' .... ' '" "<'J,:'" ., .... ~. ,''''''~I.;.'~· , '~."~,.·r~·j ·I'<"(·)-·'~i"':\.!'>:'-'_"" ' 

consol:tdation by Jenner' of separat~"·sltipments p:tckedup'at·· 'different 
, ,. "," ~,_ ,.' '>,. ',.... "',' l," , .• "",,-t . '"""'~' "':'","" ',\ j.", .... ' "11,,0'" '~'-I"" '~.""'·""'":rL';~:' ".:,' ... "i·"""~ll '.,':' 

1oeations' as' a single' . mUltiple lot~ ,shipment," an:cr"then~' ra ting:',toe;N'" " 
'., . ,. ,. f" ~" _ ... n ... _,..." ,', .;, .. ' ..... ,',. '. • """ ."", .', •• :' ,.', ~ '''-'',''0'/"". ~~ .... " ... :, '1 ; ..... , ... ..,"' .. :'\ "'~,,"~ ':'1 ,~ •. " _JI' ~''''''I'Jo:_',:~'L ", . 

tra££ic' from one ,. point· of' origin only~'" 'Upon"d'eliveri:i 
of."the:~,frel'ght>.' ' 

.- .• " ~ ~ _.,' ~ ,?' • "",.. :'~' .,', .... "/,''-,' "",",.,. "" •• ~;~·."""""".("~"""''''V' ':':"0 '~",.,.;' ... II,i, \::'1 "'. 'r',',,,,,,,,.ilJ·I"'~:",,.,",,,,, '. ' 

cal-Forest i'provided '..Jenner' , with '. antedab;~d-." writ'ten:~pi'cl~u'p , ,in's.trUctl:ons" 
showing one point of origin for the'multiple iocat:ion'pi'-ckups:':' .•. ', '. ",. 

6. Jenner charged. less than the lawfr~lly,prescr5.:bed;'mitl:[~r,· 
rates in the instances, set ,forth' in . Append:tx.., 3;':6f';E~:"it':"£"in"th~',,~ , 

.- ,'.,' 

total ~O'lmt of $3~300 .. SS.,; ,''',:
1 
•• '.," 

., .... ,," 

"',,"', ," 

'-2- .' <,0· 
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" - ,7 --:' .D.e,e1s-1o.~N,o •. ~:69~39~:,1n{.~Cas,~.r ,NO,; •• §~~2:0:;i:and;.:D,e,S~1s.j,on., ;~:~JtQ~" '" 

N~:- -6.4,9,0.1~:1n~. Ca_se,;.No:.,:;;r735.9",1nV':O;lye~:,:J~er~; a~; a::;~~s.porideri~,!:c~!~er:. ' ' 

, 8. J enn~.~ ': ,agre.e:s:, ::co:;.a ,',f:1ne ,1~.: t,h~ ,-,am6un~J ~:f:,~~tb.~;~;\~n~.e~ch,a.rgeS :, 

plus:: ,a .p~t:r~e:; ,f:1ne:, ct:, $-2 ,,0 oqc",~),ay,ab:le~ '1:n\,nion~'hly,:i~ta:;L:lment,s:'6.i,,"" 
$ r:::f"IO b. . ?,'. , ! 

'~'.~ J:'/." :~.~!!:, ~.',~: r:~.'·:; ":~-:. ~.+ ~"~" :"'.~":' .:'~~';,<~: .::~.~~::.~; :~'. -·':r·(~~:: .. ::~<i·~: :::.:~ ::'i::·r::i., o·~( ~+:;.;:~:.:;;:~~.,i;~I'q· 
'. • j •• "", 

C onc,lus ions..· '>:; .:<;~ ::, ,>,<:: 'J :-":: '~., ~) ~'~:; ",: ,_,<~'".;:l: •. ~)~:';J ,:~..:.! ~ 3: ~';':::()',::, :;,;; :;is~':;:o'):~'!,,:'i ;" 

" , .. < ";'.: ~:, ;1; •. :;" ,.J~nne;t:,~~v1~la 't;ed,: :Se6:t:i~n,s,~ 366'~>~):36~6j >. (36:6.?~n "and~t3,73'l',,-or:' 

th.~ Pu.b~1e,; g;~1 t:;.e$.::,~~e~ .. :; ';, ':' '. ~,.~: ;;' ~:)::,' ,,'~,~ ::,~:;'::'~.':~~ ',:, ~ ~; ::.:: ~; c:;';)' ;';O'::;i :,:-;:, 

j ,2:_: ,.Tenner: S?o,uld:- pay a;: f..;ne :p;ur,s.u,an1; ~~~_ ,Se_e):::11.on:~ .38;O:Ot;,~ o'~i''Ch~: 

., , . "Pub:licU:t111-t1e;~: C<;).de,~:1n~;the, :amo,un:t:"of J3,r3;O,O~~·a.8~:a.nd.,:>,):1n:~"ad4:1;t..1~'n, ,', 
the::-eto > sh~uld pay a fine p~rs~ant t,~(S.e~:c.1.onc,:3i7~;1n':;ith.~~:,am~"u~t'" ' 

"of $.2,.0.00,: p.ayap.le:,: -1n:mon,t.hly~~,1~s~"al:J.men:t:~,of $50~O:;~.a:c:b. •• ::, ' 
" :3,.·' Jenne,rshoy.ld:. :be-"d1I:ee:t,ed-;: t.o.:.ee:as:e-~;and',; de.s:1,S:t:: tr,Qm.·, ~), 
'. , ... ". c.. _"" '. • '~, '''', 

viola.ting. th~,:~a~e!3- ~~::: r:ul~si;,O;t't:h~ ,C,0mm1Ss:1Pn:.: ' ~:'.:·2,·-::":':,~>~\-';<",~:;.",: 
':. The:, Comm,;sSion ~xp~e·ts;; that'~ ..re~,er.::)w,;.~l~~ prl?~e,ed;:tpr~J:;lp~ly,> , 

, diligently " .. ,and~ in: gO,o<:t: :ra';~,~~: ,to: ~ py.rs1l,e,;. ~l.l ,r:e.a~~~:l.e:?m,e;lsur~~,~ to. ' 

eO,lle~t. th~: ;Unde~ha.rges::. {incl!-J;d1ng·,,: :if;' ne,e:e:s,~:arY'> ... t.h.e'):\t1m~ly, f';1l1ng" 

ot complaints:,. p~rs;u~t:" t~ Sec:tion:,36Jl:-:,O;fc",the~ P)..tb'11C;.:.Ut:1cl:1t.1~~!:q-?d~).'" 
The,: sta!:r. or, ~he_ C,~m:n1.ssi~n :wi11;:,make, ,a;,:~u.'o:S:eCLue,n:t·· ~f;:t~lct;1P.y~,~,t;fga~1:0n.,'" 
into" s~e:c.~m~asures." . ,:It:: ,t:her,e;.;i s:: r,ea~~:. ,~,o:::'o e,l:1e;v~~ ,:th~t;;Je~e~-.:::?~ his'" 

, . att,~rn.ey,~ has not. ,o~,~n: d,i1ige:o.:~:.J: or:,J:~a:s~: not(t;aken;;:a1,l:~~s?.na'oi~,;,~: "':, ' 

, _ measures" to: ,co llee,tall."und.erehar,g~,s:.,,:: ,o:r.:; ,ha&:d:Q:ot";. ',ac te,dr,:,:t~!,go9d,::'ra1 t,h,,', , ' 
- .. " , '. ~ I 

the, Co?JIll1ss,1on: ~ll, reope;n:" th1;s .pr,o~;eeddng.f..or:-!-:the' :p,urp~o,se:<>:f~;::>,',~ " 

_ ' determining.; whee'ther '. f1..l.rther.:: ;s.anc :c:1ons:',S:hou.-lci·:('oe:~;irrip¢~~d:,,~~:··~;;;~:cd ;;;.;:, ' 

o R D E R -------"- , ," 

". ,.: ,I,. ·'··' ... ·r.' ..... ,.t~~,<,..., ';.~,-:.: ... ~.~,.'~ .. ~~, .:~.: c\,,:.:~.:.(;;·~: 'II":;:'! 
IT IS. ORDERElf·thatt'~'·-":· ''', . '~" 

.-.-' ". '" • __ .. ' ' :' I', -: '::.. '-.: ~ ~. ':', ": ;~.' _ ;, - .' ~~ ':: .::., G ,"::; ,;', I, ~. ~ I:.: ~"" ~~ '':',:~: :'; C' ,.: ::~ I:. ,':~~ ;.";.~:·I;~' ;;:( ;:. > .. ~~ ~.:<:"'~; ~ ~:\ ... ,.!, ~> ::., 
1. Ralph D • .Tenner shall, pay a :Cine of $2> 00,0. to, th~.s • . 

.,1::, ~. ' .. h:.~ ... :~ .... :.,.,.} ":-'-';j'::',!,~ . ..;.,' ~"r.J .• .:..; .• , ....... :,..."."··;·_·:t\.-· ...... ~ .. :.'!~ . .':.~:~:;t.;}~;-.,c~ ... ·, :'"';~~'.:,~J'~:;,~_\:)~.)~ \:j~r,~' "', ". 
Commission pursuan~ to Pub11c Utilities, Coce .Sect1on3774 in" monthly:, ,'" 

~ -~ .:-' ,_ :': .~ ...... ,,":1, :':. \ '\ :. :,::,., ,:"; ,:. ",',':' : .. }'. 'I 1,-;-, ,~' ~", =, ,:~. <:: I',: '.:~ ;': ':.' ~[.~~:::~ ~~. !~\' ;:,~~~"~';" .,'~ ~:> .;".. ,;,.1 ~~... ~t,;'2~,";': ~~ ,;.c:' . "' 
install:nents of $500 each with thet1rs,t :tnstallment due' on' or, ' , 

before the fortieth day after theeffe,ct:tve date: o,rth1s.'o'rder::and, 

eaehsuosequent il'l'stallment due on the same, d.ay'ot,eacb:':s~c'O:e~:ins:;",>'· " 
• , .1,', .• 

. ','. ,. " 

" 
'.~ . ,,' . 

." ' . <. ,,", 
" 

""' .. ' ..... -3-, ' 
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month. ~ .. ·Ral'ph·:D~·;·Jei'l:ne:r shall::'Pay~:·1n:t'ere.st·':at 'th!e":,r'a:te' o.f-:se,ven 
.. p·ereent·: p:e·r:·'ar.nu.m:, on t'he' :rfne-;":: 'su;cb'"';·1ntiires't?~s':;<t·O:: ~oinmen<:\e:"up-on: 

'. the:~: 'day: a."ly·~'1ristallme·nt 'o.f, t:he 'tine ·1s:';o.el~nqurent:~::··::·"L,. . ::' 
. ;'.' ," '. 2.' :" Ralph:: .J),~:' Jenner.'sna:l'l::'p.iY:':a" ~nrie':; to:~·th!:S:·· .c,-Oinm1,;'s.sI1o'n~,,;t:. 

pursua.'"lt to Public Utilities Cod.e Section· 3800o:r;. $3:~,3:0:0~lg..a: 'on:~i~r: 
before the fortieth day after the e:rrect1ve date:ort~;·~:o:r<r~:9.·, 

-': ., 3. '" .. ·RalPli:'D • ~ ';r~tiner" ;shalT; :t,ak~!/$U:eh~ :aC:t'1:o'n~::' ::!:i'l.:C"lud'1,ng ,legal. 
• ,.- ,,... ,... '-. ... ~ .... ., 1+ ",' '\,r :~, ',;.. . " . :-' ~ 

action i.."lst1tuted within the t1me presc'~1'b'ecr~1>y::see:t'io:n::"'3611'<>r:' 

. the~ PUblic:-,U·t:11:it1es ;CoJj:e,,·:;·:as 'nlay2 -o:e l:leceZss:a:ry.:· t'o3:C~o~fi~~tSth'e.·· .... 

undercharges set: :rort:h-.in 'F'1nd·1ng~';·5 ,:0:a:nd~·s.nail.'lOnd;t1i"yCt-h:e 'comm::r:Ss1on,. " . 
- .".' 

in' wr1t1ng'~·upOn· ::colle¢t'1on,::~' ~:;.: ':.:': ~';,; .:-:~ :.~: . ~ \~;:;:1 ;.;> ~ ~,I:)"-:'::: .>~;:>.><::'~~~·i::.'· 

4 _ .. : Ralph:D::: "Jennel'"':shall:~;:p'ro·ce:eo:.:prompt1:Y:~~:: 'd~ti1gentl~Y:~ . ~and •. 
1n goo(f'fa:t·th~' ·t~ 'Pursue'~ 'al~~ reas~riaO:le:" measure~s' ·t'O:-;:C~'l.le6t. the" . 
undercharges • In.'·:th~:: event t.he· \mde:rCtla.rge:s;o:ro:e"re'd:~·io~'·b:e':~D.: ,::,:~v 
col1ectec.by= paragra:Ph"T'3'~:'or~:t,h1s·:¢'rd.:er:~o:r::anY:::!p·a:rt~:':O~f"iu~h'·, . 

.. und'ercharges.~:: ·rema1n UDe olle'ct'ed::: ,s1Xt,YL:. 'dayS:: ~ai'te~j!tb.e'· 'etf~6:t-1Ve:J date. e··.· 
o'f tb:1's: o:-der"resp¢nd:ent'~sha'l:J.·;:::r11e:'':·W1th':J:t'he.''1~C6mIrd'Ss~o:6;;on:Ctlle' .. 

. . 'first:' Mon:o:a.y~· .ot';' each-; mo'nth;~ ·atter-"·' th~ end:' o:r': .th·e .... :·~~xiy.~d~Y~r;~C'~·::,,;)', ., .. 
. '. :-epo:-t': o-r:: the Und:e:reharges 'rema1ning ,t"ot b:~:ctOl:le:e-t~d:~O ip:~:ci:ryi~i: 
. th'e ac t 1 O!'l'take'n:; ·t.o.:, '0 ol·le¢t:':: 's'u'c h:;Unde:r6harges~ ;atioP:t~e:;( res'uitC' Cir;;: such 

act:ten,··;,unt11; suc~:'UnderchargeS=)h~v·e:.'been:) c;ol'l'e¢~t~ea 'in:;':: f1il~r~/o.r~7',unt:1,1. 
'turtne~ ': order-: 0 r:~ the::c6mm::t s s:1~on':'= ,,:? Fa:11.:ure: ~o 'rn e,::1a:nY':":S u:Cb,"A.mont'h:'li •.. 
rep'6:"t" wi th1;n t:t'1't'een ;d'aYs'> 'a::rt:erthe-: do \le:~'da:te:: "stial'l (~:'~s'ul:tC~1ri~'ih~' :: .. ," . 

au tomat:tc ~'sU'speris1on::i>t:~ ,Rall>h:;.D:~:;' 'J'-enne:r~:s~' ;¢'peYra!~jj1~; ~u't~horft~until" ". 
the repo::-t is :riled ~ ? :;: c:::.c " " .~;' . ' -.----5. Ralph D. Jenner shall cease. and des1st,~om/eharg1ng>and, .' 

. . . : ':~.f~:~:~<: ~r.~~~.~.:.::: ... ~~.~ .. ;.~> .. ',,~~> ::!~'=. .>. , . .>." ..... : \'" ., .,. 
collect1ng compe~"s.at1on ~or .the t:r:"?Jlsportat:tpn .?f ,p~op,ert:y::,or.' :for ". ' . 

. ::; .. _:::' .~~~ ... :. r.'~.01 ". .. ; .... ~ ~~j: .. ~j.:"' ..... :.~ :' .•. "f'~>~ , ... :~·;~ .. f·:· --:~r:j:~oI'r:<:t ,11", ••• ;' •• ·r~""':·~.0:'"., . .... _.; ......... :., .. . 
~"'ly service in connect :ton therew1th :tn' a lesser amo,unt·than, the . 
":.;'" .. ".~ . '.'~':~' ;·'~~· .. >,'~.~:~:ol:.~ ~'~'J::.:~ ;~~·:,,::~;:~.,.~:~ .. r: ::.~ ... ~.~: .. (':; \:.~,~ ~\;tt;~;.l1~'·-:£ .. t;(.T ·nc.;..·,1·}~~,t~,~t~~~(:1·~', 
minimum rates and. charges- pr;esc~1.oed, ·by:, th1s'~'p~,1ss1on.:,~, ". 

':::' .•.. ~ < ' .. ~ "'~:.;,'.,' ... ~"."'.,~ ~.~:~,~:-..". :'::.;'L:,~ .. ,~.: ~H"~'~.-:' :::~;:",,·.t,~' t;~\~~GO .. C·(t~~:~.,'.;:~~. <: •. ~t.,~'~);:/~~":..::;~~~:~:: .. ~,, .. '.' 
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C.l040S 1e 

!he ExcCiltive D5xecto:r: of t:he Commission shall· cause , . 
perso~l service of t:his order to be made upon respond'ent Ralph 'D~ 
Jenner and cause' service by mail of this order -to be made upon the', 
other respondent. The effect:ive date of this, order as tc>each , 
respondent shall be ~1enty days after completion: of service 0", that,. " 
respondent. 

Dated at _~~..:.;.".?t-.-..~---.:n_cl_I"e() ___ :t California:t ·this I Q::tA< 
day of ~ANUARY ~ 197$... 

'., 1, •. 
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