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BEFORE THE PUBLIC UTILITIES—COMMISSION OF THE STATE OF CALIFORNIA '

Application of THE PACIFIC TELEPHONE

AND TELEGRAPE COMPANY for authority to

estadblish extended area service from

the Dunnigan Exchange to the Woodland.

Exchange and to withdraw message toll Application No. 57669
telephone rates now in effect on calls (Filed November u 1977)
from Dunnigan to Woodland. Pacifle

Telephone alsc seeks authority %o

establish Optional Calling Measured

Service from the Woodland Exchange to

the Dunnigan Exchange.

0 P INION

_ The Pacific Telephone snd Telegraph Company (Pacific) in
Application No. 57669 requests authority for the establishment of

one-way non-optional extended area service (EAS) from the Dunnigan
exchange to the Woodland exchange and to withdraw message toll
telephone service rates now in effect on calls from Dunnigan tor

Woodland. Pacific also seeks to establish Optional Calling Measuredi-ﬁg*f
Service (OCMS) from the Woodland exchange to the Dunnigan excnange.‘_h--

Pacific's Dunnigan,exchange has a population of‘approxi-
mately 600 and & main station development of about. 200.‘ Tne |
Dunnigan excnange is located in Yolo County and includes tne
cozmmunity of Dunnigan.

Paciliic's woodland - exchange has a population of approxi-u'“flff:

mately 33,000 and & main station development of about. 13,150. I
inclvdes the community of Woodland which 4s the County Seat of
Yolo County. Woodland has a wide choice of doctors, lawyers, and
dentists. Dunnigan depends upon- Woodland for the maJority of its
goods and services. : L
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Dunnigan's bdbusiness customers call Woodland an average

of 15. 08 times per wonth and residence customers 8 8’1 times per L

month. This calling is over a 19-mile toll rate route.” Thio‘v,

route is rated at the one-minute initial period day station rate

of $0.17 and each additional minute at $O. 0. Pacific 1s proposing

to offer extended area service to all Dunnigen customers on.. a

one-way non-optional basis. An Increase in basic monthly exchange

rates will be required of all customers in the Dunnigan.exchange.{o !

This will be offset by the elimination of toll charges for calls L

from Dunnigan to Woodland. - S | . L‘
Calls from Woodland customers to Dunnigan average about a1

times per month per customer.. The need of Woodland customers to’ call':i
Dunnigan is selective and OCMS is tailored to. fit-individual needs SRR

rather than dburdening all of the exchange customers. - «
Pacific proposes to provide one-way non-optional extended
' calling from the Dunnigan exchange to the Woodland exchange for an’
ineremental nonthly rate to be added to present basic monthly ,
service charges. The increment used to establish the proposed rates
was authorized by the Commission in,Decision No._773ll._ Appendix A

attached hereto shows the present and proposed rates for the variousiﬂ"j~‘

grades of service.

OCMS will be offered to Woodland residents in accordance
with Pacific's tariff Schedule No. l49- 1.

Paclfic's gross constructlon costs to provide the proposed o
service will be $20,000. This cost tncludes both central office
equipment and outside plant additions. Pacific estimates that the
annual dollar effect of establishing EAS for Dunnigan will be a
net loss to the coupany of $5,300. | | -

Dunnigan subseribers' interest in toll free calling dates
vack to 1965. Since that time they have complained to the Manager |
in Woodland and Pacific's higher management regarding their need

to call Woodland without a toll charge.

_._27‘_ ) ‘
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In January, 1971, forty-six Dunnigan subscribers filed
an informal Commission complaint (U-19766;T) regarding various
service problems lncluding_a request for toll free oalling to
Woodland. : V : o

”acific in May, 1972 undertookaa customer survey of‘
Woodland, Dunnigan and several other adJacent exchanges regarding

their acceptance of EAS. The ourvey . showed that’ 81%?ol ‘the’ busi-'~

ness and T4% of the residence customers favored extended service
to Woodland at higher exchange rates.

Pindings

1. The customers in the Dunnigan exchange depend upon o
Woodland for & majority of their services and have’ high calliag
volumes to the Woodland exchange. .

2. Provision of one-way EAS from Dunnigan to Woodland will
result in lower costs for most customers and is favored by the
majority of Dunnigan customers.

3. Optional Calling Measured Service from Woodland to _
Dunnigan will provide those Woodland customers with high calling
volumes to Durnigan an economical alternative without burdening
the rest of the customers. ‘

IT IS ORDERED that within 2n months of the e:t‘fective |

date of this order The Pacific Telephone and Telegraph Company uﬂsll‘]a“

(Pacific) is authorized to: ‘

1. Establish one-way non-optlonal extended service for
calling {rom the Dunnigan exchange to the Wbodland exchange
and concurrently increase rates in the Dunnigan exchange as
proposed in Appendix A attached to the application._
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2. Introduce Optional Cail:.ng Measured Serv::.cein the
Woodland exchange at the rates, charges and conditions set forth
in Schedule Cel. P.U.C. No. 149-T. . ‘

3. Cancel and withdraw message toll telephp'ne' r&tés for
calls from the Dunnigan exchange to the Woodland exchange.
The effective dase of this order shall De twenty days
after the date hereof. o . R
Dated at San Francisco R Ca.li:jl{;rnia 5 this
|20 cay of JANUBRY. , 1528
‘ : I

. moeonmissioner

ascasostoner Roburt. Bitaovich, botag.
to essarlly abicat did.not participat
‘ ‘"t'm‘ Adsposition or 'this proceeding.
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APPENDIX A
THET PACIFIC TELEPHONE AND 'I""LBGRAPH COMPA.\Y,
PROPOSE AN 4> V
PRESERT AND PROPOSED RATES FOR PRINCIPAL
CLASSIFICATIONS OF EXCHANGE SERVICE '

TNNIGAN EX

RATE PER MONTH

Present . Proposed (1) o Proposed
CLASS OF SERVICE . prnnigan Eas In ;;:gmn;n; . M

gsinesc ‘ , ‘ . . ; o
Iadividusl Line $14.55 s;.oo:».‘ts‘i‘;éb: sme.ss t$19 15]
Twe-Pasty Linme | 10.75 4.odff (4. so1[f"'l4 75’*‘115 35?f}1‘°
Suburbas 11.00% 4. ff[asmf ;;5oqQﬂ~i  3
P3X Trunks | 21.75} o ;l'j  £6w75]:f‘ 27- 75f”f1 ; 
Semipublic Coin - 6.80 .70 [2951 s._,';pif‘-‘,_f 9.

Tarmer Line 4.15 4.00 [4_ebdf\*“58¥i$f;°5*‘”:

iden ' | - '  .& ﬁd
Individual Linme | .70 | 235 m 55]__.,\;
Two-Pazty Line . 4.7 : 113s{f [1 sz:;
suburpan .90% 1.35  [1.55)
Termer Lipe .20 1535 \ [i;ssrﬁl

Salinas EAS increments, authorized by C.P. U C. Decision
No. 77311 '

Fou:-Party Line Se*v:ce

EAS Increment as proposed in Appllcatxon Vo._55492,,»_} '
Staff Dxhidit No. 222




