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Decision No.· 88334 JAN 1 71978 
BEFORE THE PUBLIC UTILITIES COMMISSION OF' THE STATE OF 'CALIFORNIA, ' 

Application o'! THE PACIFIC TELEPHONE 
;U~ TELEGRAPH COMPANY for authority to 
estaolish extended area service from 
the Dunnigan Exchange to the Woodland 
Exchange and to withdraw message toll 
telephone rates now in effect on calls 
from Du..""migan to Woodland. Pacific 
Telephone also seeks authority to 
establish Optional Calling Measured 
Service from the, Woodland Exchange to' 
the Dunnigan Exchange. 

OPINION 

Applicat-lon No. 57669 " 
(Filed November 4, 19(1) 

The Pacific Telephone and Telegraph Company (Pacif1c)1n : 
Application No. 57669 requests a.uthority'for the,establishment 0.£ 
one-way non-optional extended areaserv1ce (EAS)from'the Dunrii:gan:,· 
exchange to the Woodland exchange and to Withdraw message toll, ", 

, " , , 

telephone service ra.tes now in effect on calls from: DUnnlgan':'to 
Woodland. Pacific also seeks to establish Optional caJ.lingMe:asured 
Service (OCMS) f'rom the Woodland exeha.n:ge to ,the Dunnigan e~c~e~ 

Pacific's Dunnigan exchange b.a.s, a population . of: app~~x1~' 
mately. 600 and a. main stat10:n developme~t of a.bout,::200:~', The: 
Dunnigan exchange is located in .Yolo CO\mty and ,1nclude's.the "" 

commu.~ity of Dunnigan. 
Pacitic's woodlandexchange,has.a population of ,a.pprox1~ .. 

mately 33,000 and a' main station development of' a.bout ,13,150~ . It, 

includes the cOmIn1.mity of Woodland, Which is the County' Sea.t;or~ 
." .. : 

Yolo Cou.."lty. Woodland has a wide choice of' doctors, la-wyers:~ and, 
dentists. Dunniga:..~ dep~ndsupon Woodland for the'm.a.jor1tyof:'1ts:, 
goods and serv1ces~ :, ,: 

,', .1 

.',' .. 
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Dunnigan's business customers call ,Woodland an, average 
of 15.08 times per month and residence customers 8~8f times: 'per' , ',' 

, ' , 

month. This, calling is over a. 19-mile toll rate route., Th1s 
route is rated a.t the one-minute in1tial period day sta.tion'rate' 
o-r $0.17 and each additional minute at $0.10~ , Pac1f1c1s proposing 
to offer extended area. service to all Dunnigan customers: 'ons. ' 

one-wa~ ~on~oPtional basis. ;;'" 1nc;~~se1n 'b~S.iC'monthiy eXchange': 
rates will be required of all customers 1n' the Dunri1gan,exCh:ange;~ " 
This will 'be offset by the elimination, of toll ch~ges'for', ealJ.;' ,'. 
from Dunnigan to Woodland. 

Calls from Woodland customers to DUn!'ligan.·a.vera.geab'o~t"~~l 
times pe~ month per custom~r •.. 'I'he, ,nee,dot: Woodland" customers.;,'to"ca.ll 
Du.."'ln1gan is selective and OCMS is ta1lored to, :f'i t individual, needs: 
rather than burdening all of the exchange customers. , 

" , .. 

Pacific proposes to provide one-way non-optionale'xtended 
calling from the Dunnigan exchange to the Woodland exchange for an ' ' 
1ncreme!'ltal monthly ra.te to be added to' present,ba.sic-monthly' 
service charges.. The increment used to, estab,11sh the proposed> ra.tes 

r·· " , 

was authorized by the Commission in DeCision No. 77311.. Apperid'1x ,A, 
" ., •• ' r 

attached hereto shows the present and proposed rates for the': various " 
, ' , 

grades of serVice. 
OCMS will be offered to Woodland' residents inaccord-adce' ,.' 

with Pacifiers tariff Schedul.e No. l49-'I'. 
Pa.cific's gross construction costs to provide the proposed 

service will ce $20~OOO. This cost includes 'bothcent.ral:of':f'1ce':. , 

equipment and outside plant addi t1ons. ,Pa.cific est1ma:tes, :tha.t 'the 
',~ . " 

a.."l.."lual dollar effect. of esta.blishing' EAS for Dunnigan will 'be 'a . 

net less to the company of $5~300. 
Dunnigan suo.scribers' interest in toll-free calling dates 

oa.ck to 1965.' Since that time they have compla.1ned to the Ma.nager' 
i.."l Wooala..n.d and Paci!'ic's higher management regardingthe1r'need 

to call Woodland without atoll ~harge. 
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In January,. 1971" forty-six, Dunnigan'subscribers'filed 
an in:f'orma.~ Commission compla.int (U-19765-T)rega.rding:var10us 
service problems including a request, for toll-free call1ngto, 
Woodland. ." 

Pacific in May" 1972,. undertook a, cus.tomer . survey or­
Woodland." Dunnigan and several other;:adjaCent exchangesregard1ng.· 
their acceptance of EAS. The survey; showed tha.t Sl%: of. the' busi­
nes.s and 74% of the residence customers favored., extended' se):"Vice" 

• . I .' 

to Woodland at higher exchange rates;. 

Findings 

1. The eustomers 1n the D'l.mnigan exchange· depend upon. 
Woooland for a majority of their services and. have h1ghcall1ng ... 
volumes to the Woodland exchange. 

2. ProVision of one-way EAS from Dunnigan to Woodland will . 

result in lower costs for most customers and is favored 'by' the 
majority of Dunnigan eustomers. 

3. Optional Calling Measured Service from, Woodland to.. 
DUnl'l1gan will provide those Woodland, customers with, high calling 

volumes to Dunnigan an economica.l altern:a.t1.vewithoutburdening 
the rest 0'£ the customers. 

ORDER ------
IT IS ORDERED that Within 24 months of the effective 

date of this order The PacifiC Telephone and·Telegraph·C'~mpany,_. 
(Pacific) is authorized to: 

1. Establish one-way non-optional extended se%,viee ,.for 
calling from the Dunnigan ex~hange to the Woodland exchange', 
and. concurrently increase ra.tes in the Dunnigan excharige as' 

" 

proposed in Append.ix A attached to' the application .. 
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2. Introduce Op~1ona.1 Call1ng Measured Service in the ' 

Woodland exCha.."'lge a.t the rates" charges a.ndcond1:t;:1ons set: forth 

i~ Schedule Cal. F.U.C. No. l49~T. 
3. Cancel and Withdraw message toll teleph~ne rates t,"or 

calls fro:::. the Du."ln1gan excha.."lge to the WOOdl8..."ld~xcha.."'lge •. 

The e1"tect1ve d.a:~e of this order shall~e twe:l.ty days 
a~ter the date hereo~. 1./' 

.'.1 
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APPENDIX A 

~~2~OSS~ EX~PkP bBEo SkRVI~ 

?RES~~ ~~~ PROPOS~~S FOR ~R!NCI?AL 
C;~SIF!CAXIO~S O~ EXCHANGE SERVICE 

?BX~ 

se::u.;pu~lic COin. 

:Residen" 

':'wo-Pa...-ty Lin.e 

Sul:>url::>an 

P=esent· 
punr:ig9n 

$l4.55· 

10.7S 

11.00-

21.75 

6.80 

4.1S· 

$5.70. 

4.75-

4.90· 

2.20·. 

Proposee'· (1) 
;;OS Iner~ment. 

$4.00 r$4~&O'J 

4.00 (4.60) 

4 .. 00 

6.00 

2.70 

$:'~3S 

1.35-

1 .. ;)5- ' 

1;.;)5 

(4".60). 

(6.·75) 

[.2:'~9'5·1 

',,; 

[$1'~S5J 

[l.SS,) 

[l .. SS:) , 

[1.SS} 

'. 

?roposea ' . 
. :Ounniaan, 

lS.OO' .. '. 
. . , ' 

27,.7~'. 

9.5,0: 

g .•. is' 

$7.0·5·" r $7~is:.J:·.:'" 
6 .. 10:' "(6.:~30'1;'?:. ..... , 

:[ 6:~'4:s:i'" ... , \ 

(3:;';75']" 
1 ,/ :, ' 

(1) Salinas EAS increments" autbori%eci:by C.P .. 't1.C. Decia:i.on 
No .. 7731l 

• Four-Party Line Service 

n £AS Increment' as proposed" i:l Application' NO: 5050492'," 
Stll.!! ~jl'>i't No.· 222 

, " 


