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.. -: 'w' <: ,:"'~~..) \:: ;':', ..• ~. ~. ,.:... ~;:;:: r,., .:~ :': .,~, .~.~ ,~ .. (.' •. ~'. ;::: ,,'~ •• , ... <) :~'; ():: P:. 2; ,,~ ~::. r.. " ~'-.. : ,.,.t~ ;}.0 :: .. ..::j , ~ J'i':~ ~,.~ ,:3 

Mi.guel D. Gadda," Attorney' at Law, for Latin ,. , ' 
Amerl. can Hea ting:,'aJ:lQ;' 'A;t:r ~~"Irie ~',: ;:d 'o",a. :";Bai:;\ ~',::,,~. ::: .:; :)1': ;:: ,~': ,:,~, !-;:T 
Pl um.'oing:: &:..: Hea t.ing, ", complain~~. ·v--;: ~~ r :":G':.. :', ~~;:.:,·r: c'::::. 1-':.:' ,i.J 

,Norah S. Freitas, Attorney at. Law, for The . 
" " Pac:.fl.c' Telephone':': and·~'Te'J.:e·gra.ph;'; Company,:" f:(,,'" / ;', :':";:, :::.<.' ;;"-:-

.: ... ,,\:.c~detendant.; '>'~:~: '~··~>:~·'~,'.d·'!·~:; :':",:> ~:.!'~~.~'~" .'~;'t"~i·,\ ~>I:)7 .. <i~~ .. ~~r:~·~ .>.~.; ;::,~ ;~'';'t.' 

-, .. "~ -
.':~. Latin" American Heating'"' and ;" ;Air; "lxle .. ;~ :'; a sari.: Fran:cisco-based ' 

cont.ractor;', ('compliinant.;), "s'e~ks :m oraer':\£rom:~tfie Commiss'i'on::to:c~r;<:, ': 
.. -.. ', .. ',' .~~ .~., ~~ •• - :" • ,_ ,,~. "."~', ....... ,c,,,~,.,'. .~ "", ......... ,", "':,r"_. ". " ," .... ~ i~ • "'"'" ............ , .-.' "': ......... , • 

rescind" a" contract' f'or' d::t:rector:r advertising 'and" that,·complainant.l:'be ' 
absol vedfrom:' paYment'~ " t.hat ·6o~pi3.inaiJ.tc be':'awaroed::\$60:;OOO 'compenSatory 
damages;' for'ios:t. b";'~ine'~s:;' 'oec~us'e;:'of' o.e!end~t's::w.tJ!'lfui~: analor';; ~:~)" 
i"raudulent misconduct, and t.hat complainant be awardedexernpl:ary 
da:na,ges for defendant's misconduct- and for ~ostS'~, 

The complaint alleges that on January 15·~' 1976 a , contract 
was entered into with The Pacific Telephone and Telegraph CompanY 
(Pacific) for a yellow page advertisement. to- appear in Pa.cific' s, , 1976 
San Mat.eo Count.y telephone directory." It is fu:reher alleged, 'that. 
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the contract was entered into, on, ,the ,x:e..p:r:~~er;.~~~~~.o.~:;; ,,o,~.?-~~~.f:~,9~:'~ '. 
" ... .,." .... J/ __ . "","', \.,) '~i •• ), •• /;I ... ~ .~.~ .... -:..\~~. rJ J,,-v ...... I';:....,\ """. :..~.;.:.,\. ,!.!,...~ ... '. 

sales personnel that there would be no~:z:::ef..er.ene:e"ln·c.the,.>7aa: .. ~to .", ',;', '. 
1 (~ ., I~.,. .... '" ........ ,.. -..'!¥t 1 .... ~ i< .... " ... -.I.", ...... ·.to ..... ~ ".t, \',/''\.-4.", . .1'., i 

comp1ai:lant's San Francisco J;ocation, th~tr a'P'!oof. copy did> show', 
..... ""r" N ,-- .. '" ."11' " .... ~, . " ',I 

'Che~San ':'rancis.co street address, but" not,:'tl'ie-'-c.i:ty, and that 
c~-mplaihkit'::'e'qU:es~t.ed ~he add~ess be ,removed as' p.reviouSly,agr~ed, 
upon. Fi:lally, it is alleged:,. :that.: ... ~l;le:\?-~:{~~.~:,:~~ ;;.,,:,?-:~~~!::.~~~~ ~~,~~~.c:·· 
address removed but referred:to complainant's S~ Franc'lsc:o locale 
in large bold type. ": .. :'~;:;::'~C:::.'.:~.( 

In its answer, Pacif::i:-c-a-d,m-:-l.:-· t-s-.-'a-'· c-c-e-p-t--l.7"', n-g-,-an,--o-":ro-" ··;-<·e-r-o-n...;.' .... ; o-r--

about January 15, 1976,. from" complainant.· for directory .advert.ising .. 
The answer st.a~~~ ;.th~:~ ~::t~'~-~a4~,~.~ti~~g~~ ~~~,~#~~~4·~;~?~fhe '1976,· 
directory was Jan~ary~15';:: 1976',:::that.":,a"proo;t.'::ot';';the!Jaa was sent 

"I'"' r'-",,," .' .... ,.~ ••• ,.~ ""·'\·#"~·I'·'.""''''': .:t.",~~ .. ",~ __ ,I' •. : ~~I ... ,\'.~"",,_.'~ • 

to complainant wrrl.ch.= indic:3.ted /that;:~the"Granad-a::--Avenund:dress 
.;... ..... . . ", .• , -.,-. • ~",.' ~ ...... '.' ", k. 1'0""'... .,.1 .... , ... 'M",,,,, ~" •• !' • 

was to' be omitted, and that on February Z5, 19~6i;t.h·e~, approved 'proof 
was signed by complainant's Mr. ·Baldwin and returned to:Pacific'. . . 
Further, Pacific alleges ihat.;.on .o~::'a:Oout March 1,1976: complainant 

, 

,_was_noti£ied'-. tha:e th~y~~;-ee'~ .. ad~;-~s;s,,:.~.~u1d ?\~~;~~~,~:~e~::E~.~ that the 
communi~y:::o;f',::~~ Fl;'~.~;sco~mus;t be~ho~, tha't.,on .. ~~ abou:t ~.ch:'5,., 

~ ~\ ......... ,.,.... ;,.;,.., , .. ,,,.- .... '. ,. t ... 1.,.' ........... , ".' ........ ,,1- ~,' , •• 0 ..... 1 I' .., .1.0· .. , .. ~.,:~ ""V,J..~I..",·~" • 

.. 19']6 ,Pacific " received , .. a telephone " c,all. fr,om,.,. c~m.pl:nnan t .,' requesting. 
~ ".' ,'- .... \,. ,,~ •. " .. " .. '" ,4,) \ •• '," ••• 6 .... _ ..... f ,;,./ .• ,,1 ..... ~.' .... ' ''' '''''/." ~L"'" ............. 0,,' , ..... ;,:."~, .. ;"-""Oj".) : .... :r.;i[.~~,:),::,:,:,.,.~: 

,- .. " .. t.hat.;t.h.e f'ir.n n3:le.,and.".telephone ',n-u:noer in"the~ad be ch~edi, ' 
~".... "t, t - '. ,..., _.... .... ••• ~ ..... , " " '" "" ... ~, ,.~ • .... "'.,._."",,! ... ~i,..-' "1,,' ",",".f,,"" ~ ....... (.;, .. t~,1' :'-~C; I.~~\ .. I;;" ....... ~~,1~:',; ... 01:~i:;.(1 

or in-. "Che -al t.ernati ve- to .c ancel" th¢ "ad.. . ..' A: Pacifi c· 'represeritalti ve: I 
.. ,"," '." ,~.'~ .'.'. __ l_ ' ....... "~'_"""'.",I' "~' .. '~' ...... ' ... , •• ' ... ,'""'!._ ...... ~") . ...J -.;,~~ .. ".L .. _.<,,'.,Io-~' ......... I~,.,..·'.~ ··,::'0~ :.; .. ~~-:;,:.;,::~.~~';' 

•• " ""'" 'I .. 1"- ~ 
, __ ,.' .... lo." ...... .' .~. 
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.\~ ...... ~ ;,--, J .. ;."'~, 'i "" .. \';1" '.~:.) ;J, ~"" I~'-"I-' ,.. ~ .... _ ....... ": 
" , 

• ',\.' -" ,I", ,," :' .•• ;:. .... ',"',-' ... , " ..... _., ,,1".-. .., .' ... "' .. ~',,..\ _ J ..... ~f' ............ ,. '.""\," ... ,-

explaJ.ned"at"tha.t· time that it'was too lat'e to·lmake the req:o,esteo;.·',,":, 
:-.... ',;"":,.' , . .,,,~,t '.'~""," ', .. ' ... "r,: ..... , ",'i · .. M"~ ... '~·, '" ...... ·fO~\''' (" ..... ,(' -.rv ·;· ... ,...·.".:.- '+"" ,.110- .. 1-'.... ~i", y .... 

changes "or" to cancer' the"ad';" Finally,'Paci:f"i¢' :states that~;' ~ 'U .J:,':." "'. 

compl'~in~ t"'~ w3S"~ ~otitied;~tha t:":;o~plainan t'r: wo~Ia.(be::hela.o'responsi·bl e~ 
for'" ad~e~i;:ing:'dl:9.~ges:;'associ·at~d.o~th= publica~iori::of'~ said'~;: ':J:),7t'.,.~·::! 

.-."~----:-, .'I~~': ................ ~_."_ ..... ,,.., ""'1 " f"P ;., .. ,-.. ,' ..... ';: ~·'r· ,. ... '" '\.. '..t""'. . .. '.~ ..... _ ~r"t.., 

adve'rtising and~: that'~ a',l~tter~d'a:ted"Ma,;'ch" J:9'·'-J:976·~Wa,s.~re'cei ved 
.. ::":~:'.,-_~",,:" ..... ('~ ... ~ ,'" \'. ~;T ..................... /' ....... ..,~ ........ ~j"',~ .. '_ ~." ,.\~ •• ·;.r ","l.~"I. .. __ ~,'.,. .. ~,. "(.,"". r .. "WI(~" " j.J. ... from, cocplainant~st'atl.ng'payment- of'" all' ch;J.rges associated0with :" ,! •.• v 

•.. ~ ."". ~'" ...... ........ rv .~, . ....... , ... ".,.'... ',. ~ ,~"" -." ...... , c,.....' ... " i,~' """... . 

t.he san' Mateo" directory" advertising':: was ,I going *to ,) beuw.tthBeld. 
:;:: H~atiIlg'~w~ held'" ~n:O~tobe;':'.i:r"~:1977-;,at.~~·San:'~Frane:£s,co·:;at;·~,·,;: 

•• -."'~,","'" .", ... , ... , ..... /'~. """""i"',~o'~~ .•. ,.;':' ~~ .. l ..... ' •.... "'\ .... ...., ... !. , ... 'A~ .... ",.. .... : ... ,1"""",,,, i~ ....... ( •• ,....("i' ,'_~:,_ .~' . .,.. which' time-the"matter'was"'submitted~ .. '" . "'A'," ~.',o"('''', .,,,'.' -.~,~ '.~\ .. ,:,.· .. '.r,~" 

( 

.:,' .. ;·wit.h res~ct t~'; complainant~s prayer\~for"d3mages f~r::··;;;; ~,,:": 
lost busi;~~'· and,7 f6r.'p~nit.:i:ve"'d~agesi;':we·)have''';'repeateo.:tY hela.::,:" ,:,;:. 
that t.h~':: Co~issi~n;~~i.s;~·~'{thou t.~: 3urisdiCi:Lon··::to:: a~arcr:~ such~: re.1:i:ef';~:v:; 
(S,=hU!ll~'ch~r':; ?aciri'c"'; Tei~phone: anCi('·Tei'egraph~CO~'·i((i965)l64('·CPUC(~C ;'., 
295; ~ EdWard. L:"Biineo~z;' et:"'al ::r;v;:'Pacii"icoTel-ephoXle and:;:;·Tele,gra.j?hr~co;; 

(1962) 62 .'CPUC' 51i~ )0: " There'';is':''no'~'need':: to\l1sctls$';thisL'(1sSu,e.;~ ;.: ~Y~r.:: 
.. ::: At" th:ej:heari~g compl~inant·.'p~e~ent~~ two~r~dtnesses:>,~ .::<',~:'j : 

!I::~:' ~i~lace'" C'~' ~d~n;> vf~e presid.ent;(~t~st.l:':f"iedthat,:;ne,,; negotfat'ed 
t.he styl~" and': tn;e :.': ot'ad vert:ts'em~nt tnat:';~as ;>to.;·~ app~ar°:tn :i the f. yellow 

C .. :;·,''\It'<I .. ; .• ' ~,~'l.~· ... ,.:,,' ~'>.'ft ... \ , ........ '._ '.'; .... ,,., It" , ....... '\"" .\-.. ~ •• ·.~ .... ·I .. , ;"" •• , ..... " .... ~ .. ' •• _' .. "e',"' ..... 1.1\ ...... , ... ( ... _._ .. ~:-,.;: ... 

. pages of defendant's San:'Franc:ts'co' and Sa..."l~Mateo'" County}telephone'::":'~' 

. eirec:t~ri~~':"He:'stated that.;;defeIid~t's~':represe'nt.ative--::d±aDnoi~:·;::)·~C: 
expl.riri"'tha~"i·; ~as:'c6~tr~;>t~''i)ac~ric·':~·:·poiicy·toC~p'laee:}ads;:,~)": ,:C'.-:. 

i~ a foreign directory without identifying(':thej~commun:tty~10cat£ons~,;; 
of: t.h~' '. bu~in~~s': a..~d th~ t'~' he.~:' th~r~for~ ace ~pted'~'the:::,orae~~as' . 

~".;'.,\", - .. ' ~:""':' .: .......... ), .:;:: ........ ,'- .!',. ..... :: ... : •. ,.u.~ ;. .... -;t". 1".", ... , ,"\ ....... 'I'oiI "'_'''',,-''.'.01, ," .............. "\ .~ ... ~.J.T;-T_ 
prepared on January· 1'5; 1977.'~Mr. ~'Baldwin:·;"stated-that when .~·\,1"f, .... :.~. \ 

.. :'''i~i"~< ."":,"':~,:~,,,:,"':,. -··1/·'~,"~' ">~yt~""';"' .. :' .. · .. f (," ~ .. ,'.~'.'~ .•• ".I!,~.' 1_.;" '(i .... ,. ~ ,...( r ,~·,"r., ... ·· ...... "~ .. ,," . /"'f ~ •• ,/' • ..,. ..... """, ... ~ .. ~. 
the proof" copy was receJ.ved·w:tth~a'request fo:t;'tapprov:a:r"'he~""~'" ,'" "',-
noticed that. the Sa.."l Francisco street address had been added~ 

-.,,- -3':'" 
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He signed the proof on February 26,. 1976 and· . returned it t.o 
?acifi~ with the request. that :che s;t.reet.' address .. 'ce ,. d~leted •. "_ ,,;: .. 

" < ": -' "" • ."'" ~,' .,." '.' ..... '.' ' •• I~.~' '\' .. e .... , ..... ' ~,"'.. ";."I'L,"'''' ~ ... l :,:.,.~,-, ~" I", _~,I..... ., .. , .... ,) .. ~.J ~ 

?inally,. afte.r p~iIlt.ing:.¢ut.:co .complain.ant,~s,p:t:'esiden:c ~.,,~Mojica;~,'~ ~ 
. . ...... ,. ~, .~.~ - ',', ~ ,.,-, .. '4".... • , .... ~., ,,;, , .... ' ...... "r .'-i<,.r:,', .. ,..' ...... -., ...... ~), \ ... ~.lj"\1 : .... ;-\) ,:J t 

tha~t~~~,?roor·<:~nt~i:zle?-,<~h,e,".citYi.of>, San. FraD:cisco, ... ~ .. , ,.&l~~;·',:",,: '" ~ 
• ,- - ".,J "-'\"'~'"_'''''' __ ''\.:'''~''''''''''' \.I ... j,I~· .. i J", .... i .... "', .. "..,11 ............. " .. ~ ... ~ ...J., .• , .. ~~ ... J,;;",,;.,~.,'I~(.' ... , 

stated that, all,!urther,negotiation:s_were",condu~,ted 'cy~. M.o:jica., '. ; 
-.' '.- ,~- • ~,,'.~ Ow -',',/~"",,,,-", .~ -I>\" ~.{. ~.<" .... '., , .... -'~· .. J'.'t,.".·:J ... ,'.,1;...'\ ~~._ ... ,? . ,~;: .. .:..!..:.;~::' ..... ~~~ ". ,;J;~.~ .;:.,.() ..... ' 

. ~~.:;, Qn., C:l:oss-examin.atioIl.lt~. ,Ba1d~n.,admi t:te~" .. that p;~ ,~~igJ?;ed".~ ! 
-. ..,~ >' ..... " ....... _t .... , .... '.f ".... ,,~. ' •. ' .... .,,}~. t i ~ \.," •• ,..... 1",1",,,:) ,_ ",)..;. .. ""'.;.~-.. ~~:.. .. "'+~r .JJ..);'.) , 

the proof,.on. February 25"..,1976.wi thout .. readin~ any of the'··'contract.~ . 
• " .. , --.. -.... '1' .... ,' .. 1 "" ~ 't~ ". ''''1 ~.".' IJ ! .• ~ ',~ \. :"!1 ... , ... .'~.!..,1; 'C::J(,I:,) !~r\..\J._i. 

Mr .. -George.R •. Mojica .,testified that after ... the' ad ,proof . , 
, • .', ._r,~' "'.'" ., ..... _' ."'. 'w.; ...... I~~,.' ... "~\\. " .. Il") \:'", ... , •. ~.,~I:;I ,;'" ... ~ 0-:.) ... :':;.". A~':.v ,~tA:",," 

was approved~·and. returned ·he ;-ealled.,.Pacif'ie ,on Feb·ruar.y 26 to . 
•• , • T ,.' • • )"',., '-. ',', i" "." "" ... i ...... , .... \,' ;',~ ..... r .)_' ........ ' ,;!: ......... ;.,~~ . ..:: :c~.),' ...... " 

make sure the ad would appear wi th~u:e. ~he "~' ,Fr,~c~s.e?,", ad~:r::~ss,~.. '. ~:. " 
'" ~,.-".,"" ,.,' .·' .. I~ "'''~-''''. 1.. ... ;.1/\ .~f\"" .. J,.i,j , .• -..1, ...... _}.~, __ ."". ,.,....,..r .. ,.~,,. 

He stat.ed that "the" reason ,he did,not want the address- and ',city 
. ' • " .. -,. """ •. ~'."~."+" .. '-~ ~"~ '~"J.}':""':"'i....;::: ' ..... ,,- ,.,."'.J",.\I ... :·.;~/,:, oIj...~:"'~'~, ' 

t.o appear iXl,: tlle. ~d,",:~::", :t?ec.~u~~: ,p:t:'o~pec::ti ve." San .... ~teo,,· C<>1.;~:;y. -... ..1 ... ". "' " 
" '. -, '.,' '·,,1._ • ..- t''' ." ..... ' .• ".,1,,,,,.1,,,, .t.l..fO ... ~ ... iJ.''').1 '~~';";""'.~'.J.I~ .. ~ .• /\.,) _.J '..-II\/~ 

customers,_ in ... need .. of a~plumber ·.ot" ... heating ,repairman. would not .call , 
- -.. •. ".'" .. , .• ,'. ' .... ' .".- ..4,". ,/ ... , .... , ......... , .. : .... \ .•• .. ..J .... :\'.r ..... ' '",_ .r.~j):....,'~I"~.,~,,,lH~~;.\' .... , ':.j',~~, . .I' ~"'~.~;':.~ ... ~ 

a Saz.l .. :f?:'al?-~isc~. con~:r:'~ct.~:t:' .. , for,,£ear. tha;c~.they,:,w<:)uld.,~(~ ~h.~g~~, ... ! ,/_~j'" 
, • > " " '" _T-." ',,, .. '... ,~ .... J",! ".I._ .. I.J'., ..... ~,~ ";.i.. •. , .... ',J',., \, # ," ~ 1O ......... L .......... :,fl.,,! ! 

at.'· a .. ,higher . rate. Mr--::MoJl~statea".~ne:-again te1.epnoneaPac .... :r.rre--SD: .... : 
._._::-~...:.:.... __ .. _..:. ... ~b~,~_,-::..~~~~_ .. _· . ":..;;..::.., __ -=-.~::...;~ ~._:::""-:...'~ .~~.~~ .. ~~ , .. ,-,:~ .. r .. _ -.:..S~:.~=~ ;'!~ '.: ':,. : 

March 5 . and .w~ ... ~~s~~~~:~~a~;~ t1?-~ .. ~d,:,~o~~a:)'~p,p.ear(~~~a~~~e~,~ ;:S~/·:·:; ; e 
discussed .onFebruary 26 •. , , .. Subsequently, .. , he placed .... another 'call. 

",,',~ ~ "~.",, ... --,.' , •• ,r, "' •• ,".~",.,.' ~' .... ,' ... 1 ........ " .'.. ' .• ' .... ~ • .,,. .. ,~~.f.,,).I .•• ~· •• .:.: ... f "",,)01 ... 

to .. assure . that~ the ad· would ... be., C'orrec:t,. '. On .. March. l.3,~he ... wasin£:ormed' 
• "_,~'" '\. ... .,1 .. " ... ,... •• - •• ,., ...... '-'f" ... ;." •• ~.ni'.'-'.:"' .• '."" ~ .. ~~> ': ..... 1 .... '.' ~l,\ ... ~·-.t~) .. ~.".".: "".,01 ~-";.;!: ... , ... l,\.'.I ... '¥ .""~",.'" 

that ... ,the.-ad .. could.~not-,be.changed but ... would.,have.,.:co·"b~"run as·,. ... .' , 
. , .• , ... ~.,I, ", ..•.• ~ .• ' .......... '.' .. ,,'., ..... A,,',..I, •.• , ....... '-'"" ... ',.,I,\ ... '~.,", ,;.1.. .. ' '.'~ti'<.r'-' .... '.~" .. ::l ~ .... >." .. "\~:"" .... :; ".:"~''':::: " 

described·over .. the·, telephone.. . ~ ... , Mojica~.alleges,he then" wr.ote . ,. 
• - , - +- .. ,- ' ... ~.' .~' ... ,>,"~ I '''' '.' ,.', "/<' " .p."-' ',." ,,,'.~ j, ... "., ,,'. ',,i ..... 1;', I. ,'" i ,..' .. ~'.,., ,,~:; .... !it~,..J:~ ~.i' ...... j 1.). ~ ,J::') ~~ ~~,.".<:,~.',,-j- , 

?~Cif;c.,.~~ ::.re~~s~~d t~a~~~ h~" ~~:e,->~',::.~a~~;~ 5~~~;.~he ~,~d ?~~:J:~~~ ~,:,~:~. ~ c· 
not rec~~~e. ~;.~~plY .... ,Fin~l~y, . he .. ~~ated, .. l:l~.,b(!liexe.4 ~l?-e~~..:w~;:a,~., . I . 

• - ~,,,.~ .' .• ~. ~. •. ~~ ... ,.'-+ --' •. ~ '" "', '.,..\ ....... ',' .... '~.' ~l ...... ,~.:, ,:\ , .... ,' ... v r,J Ii >.-' "'~,_ .I.' C\ .. ·..- XI,:.~ f 

breakdown" o~"communication." •.. ,-...... , ...•.... , .. ~ ' ....... " '_,.. .... ' . ,...' ", .. ,: 
, .,", - .~ ....... ' ...... L' ...... ,....... .. ~ ,\, ",,'''''_.-''''''~ •.. "_' .. ' .... ~~/ .. ,. '., : ........ >,~, ...... """1\ '.~ .... l .• }..,.. ~'.} ..... ~:~. "J~\'~("J""-:~O' -i, .~" ~:.~' " 

. ,On..,c:r:oss~xamina~ion Mr.'.,Mojica. sta-eedthat if' he called,. : .. 
," " ..•. ,,' .~. '.-' .. ~,,,,", .. - '."~ ,.,'_'ol' .' _,' ... ~"". ,',,.,,, ....... J, •• ... -' •• :.~", •• v'~;-,' ... ~~.;·,~J .. ::,l.t·~:::~.: ... ~,)!:..;. ~'.,<).t 

a number £rom. a yellow. page "ad .. and .found~out that. the number~was· : 
I l." ',,". " .,~' .. ' •• ,' '. , , "'" f' , • .t .... • /." • ,.",'. ~ '\ , '." """ . ':' ~~ >I." -':C";. I " .1, " t~: ~ \1' ,r: ':.... ,_~;,:,1 '"':' \,I~.~ c: ,;~/::..:J '~ 

in a foreign exchange,."he would.:be .. diSillusioned· . and .frustr.ated.··~ .. , ": 
'. ~.... • ,~ .. ' .·n '. '. '~ •• ' .... ,:,l, ~',~ ...... , .... ~I\' ,,.,:.,' _,~.:.r:/ .t,.....:, ~~:.,_>~t:;' '\tt,,:f,;:"1 ;~(I( .... "-"':,lt) 1(':],.'::.:: ' 

."" .';.,. .... \; ,I 

" .\. • .-~ ",. 'II '" " .' :;,.. •• , , 

·_,'I .... ~~.j ;>: .. -". /<~'~~r·: ~':~., c' ':, ~:,~.~":;, :i~:'- '"'! ~~ (:~,>.:: "),:!'~~'" ,-: r·.;-,~:: .:)~~j.;",l".:"'~:':1 
11'. 
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~e'(f ioi'o:t.t~ ~ ye-llo~'~page:':s:al:es ;rep.re'sen"tat~ve-"testified' 
" ... __ ........ ,...,.., ~<" •. , ..... , .... ~. ~ •• ,: ;.,:. .... ~(' .... 1' .... ""(':.J.!<f'\ •. 'I"":"" '''!,.'. j....~ ... t~'II' ••.•• ~~.,... •• " /..... ! 

for Paeific.~ He ;stated ·,t.ha:t." a.tthe 'time: be: ~s.old~· ,Mr-:';:B.a:ld,win the 
•• t ~'. ,,' .. " ~ ~ .. ....... .' ... ,l, ' .......... ~ .... \ .. r' __ ~'J _....u " .• .-ow'; ... "'. , 

ad for both the·San';;Fran.eiseo.:~·ano. ~Sari~Ma~teo~~County 'd:i:re:ctories, 
. .' .... -~ r • :.J.... :. '., ~ ;,'\ :)~: •. ,. " i ;~ ~,,~ ... :- .' ~~:'.::' :'" '.~ t .-,.. "' .. , ; ..... ,) > ... ' £" ..... - ( J, '-','. ~ . '\ 

he explained i t;was:: :nec.essar.y t.o"sho,w "the;, .commun'i,~::when a,; pers'on 
, ...... p. '" - _. '.. ""': ,- ~'"'''-''''' "" ..... 1 .. ' .. ··' I .... /~... ~(~:..-:~ "I."", ..... < ..... 

advertises out' of his"lo'eal': d:i~reC;tO:ry~ .:~) ',";"1::;: v: i:~S.i:::':;~0~ 
.. ,:':::;1."":',:,· (~,:',' .::'.'~ .. ~:.t.'"".,.,\:.' ,,,>,,,,,-:,,~,:. ........ I,...t.~· .... :~.,.,~.""~,.,.". ~ .. ;. 4."~/ ,. 

On eross:"examination' ,Mr ... ;A:boott·:~exP~ai):led·-ti'fat. he prepared, 
".', ,< .... I ,',. I"~ _ .... , .. , ... ' .. ~ , '~ ..... _ •• ,. : " .. ~ .......... :' .l_,,-', .... , ...... \. \..' :.:J' .... l.~.H.~ I 

one ad tha-c was·to :a'Py~ar 'i-ntbe:"S;i,n:Franc.isco,,:,d:iTeet<>r.y. This ad 
... ,)" .... ,t ... "'".\ .~ -•.• : .•• < :."..,-.,' ..... , ... '~,., ... -f"'\~I"<~"',.. ... ~ ...... '", . ': 1 

eont.a.~ed.,:che"Sa;l. zx:~e.~~.?,.osj.fee~'ad~ress-.·and:..'was ;photocopied and', 

submi tted._~£oX: ,pia~~~~e~n~ ).~'t~~·, Sair~i.e?~: &.is:·~c~o~::():Mr~ ~Abbot.t , 
~ ",..,' ..... "'",~ ......... ' ... ·~."i'...,·\,· ..... "'.+ .. ,~>' .. ··.·1'·::;. ,:r .. ~ .. ! .,~,,:, .. ;; .......... -:--:., .. ~ ••• '1"'" "'/>--,""1/f'1#f1' ".r .... 

ad::li tted ,that. when. he submitted tlie San Ma~e'o'''ad' he'-negl:e:cteO? to;.. :';';-:,::'---: 
... , ..; .... ~ ... , .... ~--:." \ ~ '-;;'··;"'''''';':·.)::':~;·I ... ;' ........ J_ .. ='t·~·~-... : .... ~.~ ;·, ....... t·.t) 01'0, ~·i ........... '- ~:~',~' ..... "'L",c'" ... ""'!~,, ,.' " 

pencil ou:t-,:t-l:le, San. Francisco street' addres·s' and" add"~ne~ c'it'y'of ~San)::":: 
...... L' ... ,_."',.·:.·'. _ .... -.:"',.:~".:,'; ~.,,:;;'~,":~~:.r;.:.: ~ ~ .. t:', "l:~'\"!'~>~" I~"""~"",," •• q~,,~r .... __ ... ~.~ .. :."., .. ,;'" .... ,.' 

Fra.''lcJ.se.o.: This_owas .:t,head., proof' submi t:t'ed~ 't'o:O'eompl-a!n'ant' foz-·'a:pproval. 
, '~Complainant' aami:ti,r:tJ' ipprorlrii thfil::proot OIf'::Oi ~a:o¢u't'.·:" ~::~ t.,:: 

, ' < ~ .... ~ .. , ,; '""' .... ~ ",'" ..... \.,. • .. aI' ,. ~ 1 ,. , .. ' ••• • ... ' ,....~ ..~. I., , " 

February 25, l,9.76."~ta:ti~i that 'j,{C:lric '~~~fsed~'·ori:'";'or;;:a:b'oU:t/~rcbT~:e,,:::';:; 
~,!, '-' .•• _.:,' .• " .. }" ..... t;::-.~;,:;:.. .,;\~:;y- -:~·;:·· .... ~:·~-... ··~--tt :, '" , ... :~ ..... 1;'~":J""V'Mf., .......... \ or· """..,.1" ~"'''''1',.', 

1976 of ,the, r:eq,ui,rement of shoWirig"t;.he ~commu'ri:rty~'v"" .'.". ,-~.,~~, ... ;:;~l\~,.:.:;·::'~':Q::, 
!",,',,-,,'/'''>',P, "'.:... .... ~~,:.;.I..:;r.t ~:~:~<~., ..... ':~.;~ ":·,I.'-·':,...h.,'..,<", '·'c\.": ~ ........ ""~""j "4.~' "f .... ' .. "; ;'.' , .... ~ :." ' 

Late-filed Exhibit 4. . is' "a -cop'f' of' t){e 'con't'ra:c:t" S'1~nedo,;':' "-:':':i:q.::, e by Mr •. 3ald~n and accept.ed ,by Mr. ,Abbott on January 15~ J:9'76~~:):;~·;·:'·;'7-:;'·',;" 
....... ~ ...... -'.-."".,.) ..... " .. <1:,:'L .• ,_>' .. ·l ..... ::"'~;(:l . .,) ... 7~·:~·~::'~ ~ ... ., .. :".t., .. y,,..'., .. ,*,'. I· .. -.... ".,\..,·~·~ ... ·r ...... ,-~~ 1'"," 

The cont.rac:t. "provid~s ~n largeoold' ·'iype·tnat.··'"nle e'ios~ng:~ate 
.... ' .. ,' .... ".\ ...... .,,; . ., " -""'-"':'~.J..."" ~~ .. ..:.~"; :,:"(~,, · .. ,/' .... 'rl""~./~I .• >" .• • ;,,"" ;)~:·,,jo,l·]o\,'"· r- .. ,...'Sr ,,~;' ',. ~, , " 

to, adverei,sing!or, ,the fort.hcoming -is.sue's loS" Jan'V:ary::"J:5,.:JJ!976~:I~" ~Y:':::,;-; 
•.• "' ' •• t •• ~ , ... ..,.tl'YAr!k .. :, ~·.~/<_ ... ~:"'('.-:-0~~::.-. ~~"""':·'lt~ . to: ~'''.':'.'''''' "'1';"''''',1"\ __ 1"--' .... , > .... ,' ..... :",,":,,, ,~: ~ ... : ", '!.it.',..., , ." 

after,which requests f.or new, . additiona!;"'or cancel:l:atl.on~or~~\·~':;-;;~~, ~>:~. 
"i .• ,,,,, . .. ,,.', .. ,',:'"': .... ". '.'" J,.';::I .. ~: .. ;./ ,:, .. ~--:.s~:~::~' ...... :~:,.,:;:; .... .,:. i"''':~.r ... ,.. .. ,'-.\_'~~'!,1, ,."'., ...... '" ....... '_ ... ~."",,, ': , ,-

adve~ising, :will not. be accepted." Mr. Abbott·s s:i:'gnat1lre'~appear$!~~,·~' 
_' .• ' • ...J •• ~ .... ' .... ' •• ~.", _I",. .~~~c'~.ro~..:... ,:--:~"! . .'.~:;"~, ...... J: .• ,~. r" •• ~"":. , •• !,! .... ~.~ • .. .,r ..... ",,·t' ."' ... '_ ... ", ... '...., ........... -0{' .. I, •.• J ...,. . 

c.irec~ly .. below t.his provision~ The reverse":'s:tde"of" the:"'eont.r-aet.7.3:::0~') 
, I~." . .;" ... • .... ·...,·w', _'~" .. ~ ....... :::.~~,)~:~::, •• i:.~""~-:: :tr:"" ".( ... ~.,'o"'~O-!""'"".",,~:' ..... ' ( , .... '.,.y .," '\r 

m:.der, ,Terms and, Condi tions ,:Ad vertJ.sirig-~:i:n·· CIassified<'TelephoneO,., .-;;'.: 
• . ... .' ..... .;,.~,-::\~ .. ~ ••• :-."-,~.).!,,.: .... ',;,\ ',.\:-';,y' '::"''''::'.~;:':~ f~1)~~~~ ' .. ': ...... ~:(' ... _.j .. ~ .. ~" .. " .. \. ... V'ri.."'.~t""W" t 

DJ.reetory, pro' ... ·J.des: , . ' .. ~ , '''. '- '''. "." ~ ;: . ..:-:~.r., .r:":.. ~',"; 
*' ;';';~~ ,-'·'~""')1"··<~ ,.;, .... '.-,~ .. , '"', .. -fl· .... :', ... ~ .. ".t". 'to .", -.' i..-

., .. ,' ,', "Advertising copy furiiished~'by' Advert1ser'-'must,,:",J) .. ,o'~:;~·~:~·~'I': 
~ .. " be' approved'::: by) Company,) and~:the print'ing,: thet:'~of~:,','; , 

.i,~ 'Wil1,~,eo!ls:ti tiute'"such ap'Or.oval .• ~"" . ,.'.. ,_ " ,:, _ 
• ~ ,,, , ••• ". ... ' .. I ... ' .• ~ -1-.,. ....' ",".' ~.. -">\0.1, J,.l.,\,> ... '·:.:'·'l.~ .~:.':,' .'-: ~'" \~ (I ,~, '". ... :~: ~ .:" "': ~ .... '" ,f 

'. \',' Exhi'oi 't 3',introduc:e.d;~by: witness. '" Abo,o.tt, on, re-d,irect. is ",.; ~ . 
" ,,,.',' .... , , .•• 'I ..... \. '.')', ....... ':,. •• " .... 0,,; ~ ~~J,'. \,..1 I "J4~- ~,.J .... 1, ' .... -'. 

'Pacific" s·· ,s~ciard:s~'!,<>~: yel,loJl~ p~ge:S!l.d'ye':s!-i~i?-&:, 90:;t~n~~ ~ It, ~proy.;~~s: . 
.. "r~' FOREIGlt',T:ELEP.HO~NUMBER.'IDENTilicATION:, .. ':' ,.:. ,., "V, " ,'", .. 

• '. ... '", '_ ....... I, ,#,. ,! .... ~~ .... '''''' I ..... l~\;, ,~,v .,"""';':,l·'~',;""" ':(I'''''''~'''\f'' 

. '. ~', tJ..l~ -:t.e~ephon~,: num'oe,X:s.:. :::,app,~¢~g" ~,rl:' ~ispl,3:Y:~, ~ ," ,", ': .. :, ,~ = '~,": ~,_, 
Advertisement.s or lni"ormat~onal l;:J.stlongs~'t.h~t ,.',,11"",' •• ~, 
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. ' ... "" ar~.served.·\·£rom .an:exehange.'~lout.s.ide.,.the.:loe.al: 
'. c1.assi:f'ied directory area sh'a11be1{"id:entifj;'ed' 

.. Wi thO the~ loeatj.o:c:::·of" '·tne 'se~n:g :exchange-; in.:) ::"'.~: :,'I':~ -;:(. .. ~: 
, ·orderthat:::the-"callingyerson,. may-. .know.A~he~::.,.:.,... _, 

destination o:f' his. call •. nle"-i"de'nti:f'!c'at'i'on " .. , .. ' .... ,(,>.,. ~>.:, 
of·tthe·se'~rroreignlt 'number's 'b'y~:a:d:d;ress>'and7 3.:. ;:;'},'";':;, :~~;c" .c.;; 

eommunity name' or ,eommuni·ty!" name. only,., .shall, . ." 
.be .. .iD. .. surfi,cien.'t~,s;l:z.e 'type 'a.s' to~prevent-: "C.'- ,.:-., •.... ;.;;.~"./; .... ' 
be:tng"·overlo'oked·~\.···In 'addi~'Cion7,:~ ,A-re!&"Codes: .• ;::~ ... 

. ~e:.:re~u.i~;ci:.i1::~the ;£o:re~gn :,teleph.o,J:le·~~?~r :.~,:::, .; .... , ":~,:. 
". '" ,. :.s ... J.na"d~ ... :r,.e:r:.en:t- number~ng plan. area • 

..... , . ...., .. \,'., '.c' ,,<;' .. , ... .'.,.: .• .. ,J,; •. " )J", ,~'!'ir~""'" >,' (""'+",\,"-. "." ...... \ ....... ,.- I'.', .... .,"~ :-:-,'.. . " 

. The record .. herein .is··clear .... · ·Theco~ntrac:.c:· :i:s'(;:f':or'(yeifow':\'::')~) 
' .. , • A_' .• "",~ ........ ,,-,,; .... '~ ...... ,::..,'·.::: .. ·>~,·~' ... ·,.:'I . .,,(. r\~,\,~' I;:' ~':r.-"'1<,: ....... ·~,,\r-i,"'~"t""'",· ......... ~\t~, j ••••• ~,I.-· ...... ~ .. c<.:' 

page a~vert.isingin,,Paei~i.~~,'sl' 1~76 .. ~~ ,~a.t"'e.o; Courity'd':r~e~:t'ory~''- "';"'~\~'" 
',' r .• I~- " .... ".1.- ... ... ~, ,,: ,"_ ..... '. :.j~ • ..... 1 ••• )~"", "'J.:_' ..... , .~,.~,:::;./,~~~ ~:~~,~ ~~'").: .... ~_ ... _ '';:;'' _"_, ; .. ".,,~,.,i' ; • ...,.,.~,~~ 

signed -by .Mr .. , Baldwin. fO.r, complainant and acc.epted by Mr;·."1I.bb(>t~"~ .~",.,-." 
'. •• .~ ... <, ~ .'-'" .,.. ........ ••• l~.:~:. '.J '" '\l~'.",)':> ,:~:.".~~, .. :,:\:,: ("t::);2'-"'."'~17-;:: ~1-:-1~\' .:-i j """' .... 'i-j'~I"'+, (' f. ........ ,:~.-,.,' • 

. fo,r.,Paci!i.e~ ~~::~an~"1.1~., .. 197~6_ •• ",.'rh~ .. ~?.n::era,c't 'c~e"ar1i' pro'v~'cre's,' .... .: . .'. ":. 
, - "- .. '.' •• -~:, '".~. ~ .... ,' ......... ,~\ ........ .I- ....... ~~ •• :. ~<\.)\)¥' .• r::" :L,)~;' ·~',I;:" .. ,~' ·''''-'~/·N:''';I . .,;t~' ......... ',,':'.r\,..I./.,,~.,.; 

that the.last ,day, to, ,~ter,,, ... amend, or cancel'an ad 'for" the !976:"' .. ., .... ~ " 
~.. •• '" """ ..... .... ( .... or '~" J ~ ..;.. ... ' • '\ ' ~ .l.: .. ·~ ;:;, '; (~ .. ~'" "::' C ~:c :;,;..:j' 1:. ~ .Oc; ~"'!: ;,., .':' ,~, ~. ;"" ,~, .r'" {">'>',, ro, , 

directol'Y"'was "January 15., 1976, the; day the contrac-t~:.was::"ov 
~i' '.- .,,,~ ..... ..,~~-:,~, '.' ~l./ .. :.C ;,.<T' •. ;_::. ..... I~<"j' ~):.,: ":':~h'~'\, : .. : .. ;~~:,'\-; ~n';~ :,,,~~_/:~ '~~:' (~\~.~);. ;:.(' """.~ t', ......... " .. ',:' 

cO:lSummated. The contr.ov:ex::~y is,~he~ex: ~e '~complain:ant> was ~ .... ~ ~''' . .! • 

apprised ot pacific:~~i~;ei~ t\eIeih6~e\'il~'O"ei'~ia~qi?r"f;ati~n·7:0 ·::S\'.:. 

re~uir~~S'L;~~~~i~;~ ~ f~'"~i;~~~,;&~;:~~~{~l~~~iiino~ ' . .> • 
• ".",, ,....~I'k~, - ... ~ ... ,i, .. _ ...... :..,J .. ".~, '.:J;-.:,"/'" -,.~.fl'~:,',~' l:' . ..-:-,~(., ': -~' :.?'l:·'~;:' ... , ... ,-,.-... , .... , ......... ,.".'.~'~ .. ~I' ."".~'II'-v 

ha ...... e accepted the,.5anJ.!ateo dir'ectory ad"had Paei'ri'c·'s"·:rorei'gn.~·'· .. ~'" 
. ~ - ": '. ".~ ". "',J,' .... ,.,:,. ~.' ,:.:.... ~':';":"": ... .;.., .. : '''',~ ,< .:;";"::,:)::'~. ~.~:(!.'~ '''~''''''7 .... , .... t.:/.<',. "'i".owt ..... ·"'l.~ ... ' ... """'IL~~ .. '.',..,.,~·~ , ... \ 

t.elephone',identification r.eq,\1iremen~. been knoWn.: .... Mr~"Ba!d:Win"stat.ed'" 
. -, ". ', .. " ..... ',.t"".' ~\, • .." .... I:";-l~0~.: . ..,J~;.~,;..~,.\; 'tf~~l;:'.I~': '::c~·~ '.-~"i,·~j~I:".:t:",]"T.I"'I!".\",'~· ....... ''l.'~''f· .. ,.,,,~ ~I"}.. ... 

t.."la't-::he",was,",llot .. :.nade awa~e .. of the- requirement .wnen~he·signed·"t.he~:''- ... .'.., 
~ 9.., " . .,,, ',,", 1",0 ,", " '", I- ' .. , ... ,' I.~ '.': ;', 41' :~ ... ". .' II. ')~'~ -:}"(~~~1 ~ :J/-... . ... ,.'i' •. ~r, ~'tI-' 'I"':' :'""4"" ~,,,'~ ,~" t·., ,~ .. ,,.,. ... . "~~'~'" :""~. 

cO:ltrae~;but, .. upon le:a:r:ning,\~f, :th~ r~quirement immed:Lat:e:Iy ad'v:i:sed.~ J ."'~' 

~.r. MOjica."tJpo~.,his.~i;~i~~~r ~e req~~~~~grit,'::~~ M~j~6~~,:'in(;":"~''::' 
" •••• , I' ~.~ -, -' ..... ~- " ".y <. ," ,.. ,\, ,:,,:.~;; ,":', ,,;"-::' ',',", "'./ ~--:";\ .; '-;:,~v ;~\'''' 2: :'}~ ~ <,'-\ b I ... ' ..... , ;'" r"IM~ t' .. ~~ _ {' :,,~ ~, 

turn, made- repeated attempts to ;uake sure the ad· wou~~ appe'ar'"as --~""" .. , 
requested or in., the ... al te.rnati ve .. cancelled,. -: ;; ~:\.).:.':r.;.'.::: .... ~.:"~ '.:',,~ ...,;...~; .i:C: . 

.... ." ...... ,j .. '" .-' .... .- " ~,:"'}'J .... ·1·'. '/"-..' ,..).,)/\;·.,..;'rw-....;-;,k.~ 'l.r,'\I.,......- "' ... "r-.· .... ·~" ... ~.,..-.: ,T"f'''\''~ ~,., " 

We'· agree:; there:: wa~ a.~:ore~d~~;~l?-:5 c.~~~x.'-~e,~I~~gn;~~. Si~ce 
January 15~ 1976 was the last'dai:~as co'Uld~·'~..::accepted.:tor the 

., '''.r .. ..... ,' ~ .. _ ..... , ''''",'' " ..... ./"'.; ,,'~, ,.J. • •. ,. • .,' ' 

1976 directory,":' -c:"is· reasona'O'l-e':"'to( assUm~;.:th:a~~.thepar:e1;e:swere 
:n~~~'; in t~~ t ori~:the~ design;: 'o£';'the' 'ad:;.than~ ox,:;-ehe:>:ro.rmalo.iden tif::i~a.:t-ion 
requirements and.'~~~rit.):.:ai-Y·' :t8: Mr;~ 2:':Abbot~:S:,: :t~&~Otl:i~~:.tb:'~iol"eign' '.' 

.. ... ... . t~ .. ' .. _. , .. ,. <\.~ _ , • .,.,.. .~ ., _ , • ' ,., '.' • 

telephone id.ent5;~i·ea:tion:. r~qU:~reme,n~2wa:s:,: no:t:J.men.ti,oned;~. t·o·· Mr • Bald win. 
' ...... '.', "",,~1~.J..,." -"'"'' .~~Ir"'''('~·" •• "j:::,~~::;~.-.:''~~ +'::c ~.~':~~".:"f;~';~~.~·::··.~~)'~l~.;.'\ . 
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and our detemination that '.:oCOr.lp',J:rina.n"t;";w:l.S:'nO!t'.:,'.3..~~~ O:£,~the:~£o:x:ei:g:o:" 

telephone: ,'·identi:fic:l.,,:ion; . 'r.e(tuiI'em~n:t:,~ ,·t;b;e ::comp l"'3.:mo.nt: r:¢.:i,"dl accept· 

t.he contract. In addition:,:. ~'bo'th: Mr·. \B:lJ:<iw::i:n>:.and!.~Mr::.liM~J1i':ca:~s:t..i:£j;.ed ..... 

t.ha't':>the: ·:re.3:son for:not; w:anti'n,s",,"t;h..e comm,1lll,i:ty.;:of, .S.o.n 'JE~ciseo 

identi:fied ::W~$ ':so :l ;:S:tll .. "!~teo Couri:ty ,~;C:(ll:er ~w'o:uJid;(':.b:c ;-:un,aw3:r.e.·it:h:a;t:o:.·' 

he was '-:cal:ling::..a :.san,Fran.cisc,o, ::l;umbe:r~:·.\:::'!he!.:';o'r.ei~gn:"rt..el~ho:D:e,~,rq~).:~,:; 

identification requirement is to aid. the caller in idon:tj:f)~'i'ItS'ut:h'O~' 

des'tination :0£ b:is.:caJ;J: and,:thcr,eby: n:o~t incur a:.i!toill;;:~a:J:tD without 

his know.ledge . .:. ~ .. ',However;: ::'undcr:the)c:b:cumst:l.nce's ~~e:;oov::e Dde~e:r.miD;e<t ' 

that the inclUSion of the San Francisco locatj:o~trdiniliI\}:Es.b'ec1;;:th:e:;,;';:,o'r. 

v3.lue~~o£.; ,th-e display: ad;<by ; 2$%:.:::- We "'. j;J: 1; ;~"the.re£o,r.c: ;,;,1'o:r<i'Clr re:pal':ations 

e Findinss:;.'~:, 
, ' ,". . 

,': ·d'J.; ~ ~" ':Comp lainan.'c <,is a '.pl:umo.i'llg. .::o:nd'r!:;ea t,~ng ,colnt::oa.ct:or:::J;;oc3;te;dc 

,2.~ ..... CompJ::l.inan:t.;negotl.o. t¢d~ 3: ~contro.C:t on-::;J':l.lluar,'y,r;lS.,r :19'7.>&, ;.,;: 1.:7 ' , 

wi th de:e::.d:mt ·~,£or-~yelJ;o~: :po.ge.:::tdv:eI:tisemen:t:> to;:,app,ea-r.o:i)n .:; ~ 

defendant :,s, ~ San·,Pr3llcisco ;.·3.nd·J~S3.:ncY..:tteo ;;.County.: d:i'%:coior:i:es;':1 :J,:: ~ ~:: ~;-::::{ 

:, ':'3;;,,';, ':The ::·advcrtising.::p:oof'::subm±ttcd 1,to'l:compJ:a::i:'n~nt')i'1ldi1c~t:bns: 

the San ::-:mcisco add:-css W:l.S to be omi'ttcd.r.:w.o;s :nL:cceptecl;iand '(~:;;!:.; ": .. ~ 

4. Complain",nt was notified by defendant;;on'<~:rch'{1;~;J.;9'Z6!J:i:;,' 

that:. the '~San~. Francisco ~ st:reet ~.a:.ddrcss co,.uld;:;:bc Xo,m~t:ted::'1b'U-t that 



thel97'6 :di-recto.ry: ;was..:JinU'~I'Y :.1,$.,...: :1.9·76:;.,,;the ~da.1:'c :;COm.pil:~"nant placed e 
the.order "wi'th, defe-ndant' srep·resent3.:t:iv.e:' ;', :::~ r:c: .:'1~!:.:: ;:~j'J;: .~,:; ',' :;(). f:" .... ,~ 

.. '.Q~ .. CompIainant' sad ·.appeared··in ;.;e.e,£en~nt: ':5 ·~S:.I:l:l: ·:.M.o.:teo:o;,·:(:~}": ~.,'; 

··-7.~.Thcre ,is disagreemen:t, 1>etwe,c:n. :::the, pa:r:.'ties o;5):;tQ.,;:wh-e-eher;d: 

comp,l:.i:l:3.nt: ;was. ·,3.'PP,ri:s:ed '<>f ~·P.OiCi.fi;c ':;$ :r;~qui:relIlen t:.th:at: i:,£o:te>ign: :::':.I,~i: 

telephone·'numoers: .'Jllt:'St·-::be :iden til£±ed: b}' ::addr.~ SS r:3Jldi~c~mmU::O:ity:;.::o;r. ')(~ 
, . 

c01Imluni~y:.,~me~·,~ ,.": ,;,~\. ~···~.r· '.l'<~· .~-,: ... ' .,j.; : .. :~ ;;,~~;,!~~.';.:',l~;l"';')~ ~z,:)lJ';~:J,::1:1,~,t!':lb~: 

.:., ·:·:.8':· Comp-1a:Ul'an:t. wouJ;d no·t hiv.e ·):i~rec.<!t.o· .. ;po1~ce the r:a-d ::in;:theS 

S:m.Ma"t·co:.<ii'%'eCto<l")" ,;had.:::t'ne ;forcign 5tcllep.honc '.:.d ... don.'t;ificatd.>on'N:.i. .~ i.;': 

""~;: '.Comp.1ainau't'::t·'t'temp-:ed t'o"c:lncel ,/:t'heJ~di,s;p'ut:ed: ad ;upoln~:. ':l.: 1:'.1 

learning of 'th-e fo.reign t'e!ephone ':ideri'Ci £:i:c:l't:llon '::r:eqtl:i rernen't. ~)i':.; ;!.:: 

10. Defendant's requircmcn't th<lt foreign tc1cphonc:nu~,b..~~r?.:.:;(: e 
:lppe;J.ring :in :yeJ::tow page: .~dvert.is,ements ,;be idcnti£ie,d ~;,b'Y:;addrcss 

and commu.."i ty or by cornmu."'llty only is reasonable 3.nd::meoess:~ry.::t'o ;:: 

protect .-:hcpubli:c ,from the'.unwi tting ~±ncur.'t~nce i,O£ :'.tolrJlJch"arges •. 

11. . ,Compla.:in3.l'lt acknowledges, thO:t! .;:my·:refe.rcn:ce :to.·!JSan'.,1.:"'~";: ~'N 

Francisco in :the . .san Mateodirce-to:ry:<was ;·unc.esir:J.blc ;\b.e.cauS'e~; :::;-: ,;>?: :);.1 

pro spec: 'ti ve 'cus'tomers' ·",·O'u1d ':not··c:l·l1'; a~San .",FrancisC'o;',cont:ro.ctor 

if they .. lived..on' the peninsul:l:.,i"',~/: .' .... ';':')";:: .. :,,; ,:)::j;::,::)::,:~;':;:;:;:;: '"d:: 

12.. The reference:to '.' San,Fro.ncisco ~ di:xninishcd::)tbe va1ue;':of;';)-:' 

the .disp1ay,·sd by::Z5t';;l .... 

'l3; 'The comp1ain·o.nt h:ts 'been~.,charged ·;~Sl ;-252 ;·Sl ,by;,:PZtci£:i::c;£o'r 

the advertisement. A 'reason~ble amo·unt·: o£':'ireparatiot: 'to~~be'~:~ardcd 

complainant ':in this ~?roceedi.ng'is·,25% '~of that amount;· $31'3.13.' 

-s-~ .. 
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, I 

The Commission concludes that.,,:the ~elief requested should 

be granted. to the extent of :l billing adjus'tment in theamount'O'f' 

$313.13. 

o R D E R 

IT IS ORDERED that The Pacific Telephone and Telegraph 

Company shall credit the Latin Amc-ric:ln Heating and'Air~ Inc. account 

for $313.13 for yellow page ac.vcl"tising in the 1976 San Mat'eo- County 

directory and that in all other respects the compl:lint isden.ied~ 

The effective date of this order shall be thirty' days 

after the date hereof. 

Dated :It , C:llifornia~this 
---------------------------

day of ___ F_E;.;:;.BR;.;..;U::;.;..A:.;.:.RY..:-__ ~ 197$.· 


