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Decision No. 88465 ,FEB· 7 1978 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Application of THE PACIFIC TELEPHONE 
~\~ TELEGRAPH COMPANY, a corporation 
tor a tariff for 770A Package II Dial 
Private Branch Exchange Service. 

) 
.. ) 

) 
) 
') 

--------------------------------) 
Application of THE PACIFIC TELEPHONE ) 
AND TELEG~H COMP~TI, a corporation, ) 
for authority to carry out the terms ) 
~~d conditions of agreements with ) 
certain customers covering the offering) 
of 770A Dial Private Branch Exchange ) , 
Service. ) 
-----------------), ) 

CONSUMERS LOBBY AGAL~ST MONOPOLIES, 
DAVID L. WILNER:; In Pro Per, 

Complainan t, 

vs. 

THE PACIFIC TELEPHONE & TELEGRAPH 
COMP&\~, a corporation, 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

----------------------------------) ) 
Defendant.. 

) 
) 
) 
) 
) 

Investigation on theCommiss1on's own 
motion in to the rates, rules, charge s , 
operations, practices, contracts, 
services, anc facilities of THE 
PACIFIC TELEPHONE ~~ TELEGRAPH 
COMPANY, a California corporation, 
such relate to the 770A Dial PBX 

as ) 
) 
) system. 

----------------------------------) 

-1 .. ' 

App 11 ea tion ' No ~ . 55276, : 
(Filed October-29, 1974)' 

Application N.o. 54881 
(Filed May 16", 1974) , 

" , 
.,1'" 

'; 'Case No, .. 9794, 
(Filed September 23}1974)' '. 

, Case No. 983S ' 
(Filed December 10, 1974) 
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I '" .n .... ' '0'.' ..... , :""'::"';'~::',f'~',>~~, ,::(~~-~'~; 1,:_:7' ',.'~::".~\;";' '.,::" ..... ", ,_ .. ,', ... ",,,,,. ...... t", ~ 

r '-, 

' .. Roger P. Downes >" ,A:t~~x:ney at, .~a~ > ~or'Tn,e'Pac·1'tj .. c"<" ,~:.~,~) ': 
, .. '. Telephone 'and Te-legraph (Comp.any..;: a,-pp.l::t:eant ::'1n' .. :~~';:, 1.~': c; 

, ' .-. A~::s.52 7. 6: al?d 'A:;. 5:4 ~ 81:" L ,-de f endant ".1,n . .c -.9,7.9.4 >,,-an<i , L " " 

respondent in C.9838:'- ~'" ,-""." ,. 'M .. ~",._.)",.:, ~i':..;:';"'·'!J:".;:':.:,;:, 

David Wilner> for National Semiconductor> tangley;~,,:,:~:,,;;,;;: ' 
, ,Porter: ::Ins,t1,t.ut;e.!i: .~Ind:e~~nd~n~, ::J'-o~nal )~"e.:ws'paper > 

.Envirotech Corporation> Consumers'L'ob"b'y :Against 
. Monopolfe's >;'and Rayne ;:';CoIl'll'liun'1:cat1ons :;·;;pro.te:s,tants;:< ':.<':', 
in':.A ... 55276:~:and ~A.;~48?1>- :,comp~a1n,ant,.in,.,C •. 9}9,4.>.)nd .. " 

,A "interested parties in C:98'38: A_" '\""" ~ """", I:;"'W~<';'."'~)'::: 

. " Joe~ 'Effron;': for Sc'ot:t-Buttner ~ Commun1C'at1ons~> I:l;l.C'.r>,'.;, ('."' 
-.~1n:t:ervenor .. ,~.,"..:, ""',;'" .. :'..,.""'~.", ". ','c' """, "'''''','' ",' ,,,.," ':,'"'' 

Richa:rd B. Fu11e~> f9r Moore ·Bus1ness":iForms>'.·'Inc~',;; .,~-.'.':~"': 
Pacifi c· Division'; .:Rogerc:'.L'; Mo sher ,>"':J:o~;.~Rolel?·" .,-. '.'\i ,,,, ,:' 
Corporation;. Otha P.Kice, Jr.> for OtBr1en,.~R1'ce~'·" , 
Qua.ll &,J:-sso~ia?~~; ar..a Allen B. Wa.sner, Attorney ':',~"'.,:. 
a't" Law'> fOl"·Regents':'ot" ,the Un1:v.ers:1ty,::of~,Ca11t'orn1a; 

,,>~teres:ted par,t1es ..... ' .. ,''''" _ . , , ' ' 
~ >, ". ~ <.' ,. ~ I ._,,, ., ,.'1 c"'· ," .... ·,··,~·II i' '--. ".'f' ... '.... ........ J 

. "Ira R. Alderson, Jr.> Attorn'ey' a:t·-Law; .. "Ermet-'Ma;ear1.'o:~:·I'.".; 
, anc: Steven· Pet>P--ler:",,:for :t.he;~·Comm1ss1or.l/, s:t.af.(. ,./ ;),~ v:'~'::'L; 

. '.~," '''-<.:: ~'''. \. .~~< .~, ;.~ ~,:; .. ~ ~ ••. : ,~. :~. '",.r' . ", ~':", .••. ~ .... ~, ~.. ;:i r):", .. : .:,~ ::;.;i",:' ;,1; ~':;'-~ ~J.:) ~~~i<: ~" ,~.<,: ;:~' .. ~ 

, ..... t,' 
.. '" ....... ..1'" 

The<Case-s' . " .. :"~ , " ., ", " - ... ~' .'. '- .. " .. ,... " " , 
- ... r.~_'f''''''''··i ......... ·:,t_~:.) .. ;f~·,!';:'-:";);::' ..... '~.rj ;';t,~" .. :.: /,3:",;:: c~" 

,.~ ;.': .'~.A.ppl1:C'atj;on',N.o~.·. 5ASS1,.concerns., .,.c.ert.a1n:,con'tracts '~tor' ~ .' 
Package ::!I· T7fJA 1/. .~eX"Y1;~ .. ~~: ,A,.~;~he·~~'~~;'.;£~,~~~·;~.:~~'s ;"~;ld:)~1h':~\'!: 

" .......... '. ' .. t .-~. ",'''O-P wi; '." .. u~ .... ~,~)I~>_, .... J ..... ,.:),j~ . '.;:'-I'~~l::",:,;!J' .. J."':: 
~ that matter.2on ,:July;~3,'19:7:~ .', .\, On· .J,uJ-y :,l6~> -:;197:,4> ... 'oy :Inter1m. Decision 

~ ~ ..... ~c ..... -'~ -.... "J .. ,l, ... " ~" ~ .>~ Moo t:: .... :~';:"':l~~' IJ:!t'; ') r::,;,;~:;.':.~",) . II 0 
and Orde-r No,~' 8'315'8~ '~Tl'le. ~~ac 1 ~iC? :·:T..e ;e~h0.n,~ (,~~. ~:~\;~~:~PT;;Et~~)::f~: ') 
(?acif~c) was authorized to earry~out .. the· te.rms ,at'ld."c,ondit'ions.of, 

ill '~"·"J"~."'.'H'~' -"",<, l~ ..... ",~ .'.~ ..... Si \"i<_~ .. 0(. ~::;:- .~:.~\c:.OJ'~~(.T 

such contracts a.."ld to give certain notit'icationto its . customers ;' 
. . . . -~~ ~) '.(': .. :: .l':v·~ '" .~:"i ~ .. :1 

",the'·~pro.testa."lt, and:·;the:"Comm1z.s!.o!'l. -stai,'t'." ~.~ -, --.:. 
. ,. ~ _ ' .~ _ ... '. "_ ,.~..... , ., \,' .,.) ...... ,.~ f'" 1"" ,.... 1-' I . ....' ~f·, 

.• :..'::-: ~ ':.ApPlicat1oncNo, ... ,~55276r·1s ... Pacif1C,! ~'~appi1cat1on_for an '. 
... ., ..... ~ """. )',,1 ... ,)"c ........... ' ..... ~., .... , (. ':"1'11" ... ,,~/', • ...'~I~, " ~:,\''f ... ~ ~, ""\I,-'f'.f.,," f" ... ,... ... 

in1.tial ':,ta:1'.f1': i'.c>r,~:,Package'. II, 7,1,OA t. sernce,. As, originaily" :f'11e<I~\ 
• i' ••. - .- -,.. " ' ' .... ' '.... .... _, .. , .0 ....... i-.r .:;,1 ',;, .. .;".t..J. t~'~:'(' ,j • ..t", ' ,~t,~; ~ ('i -~.:: ,:' ..... ',,1'.: 

the:',proposed O'rat,eo,s 'it/ould have .. proauced, approximately' $$00:, 000 pe.r: 
':~":"~'_''''''''~'''''''''''' ! ..... '''''',,'' ...... .'_, "":'" ':";'"'~""\:;';:J ':'·".,i.::':~;,::~,)'~~r;::,G\:;::::,!c,':l" 

• . ' ., • L." I • '" .... .,·''''.~i ......... ..- ,,'.""'.,~ ...... ,".'::-w. .. .;,',\.~ .. r)[-.;/.~ 

l/': Tlle'.'~~770A,:1s:a-:,:tYAA'ot'", e-le:ctro-mechanic;al;.Pr1vate Bral'leh Exchange' 
~_ ,(:'3XJ, .equ1pment~ manufactur'ed bY' "t:he"We's-terno E:J:e:ctric~C¢m1>a:o.Y"~:and '., ., , 

'supplied' to' :C3.1'1roril!a~ c1.ls't¢rn.er.s..' 'by:-: a.pP·li:ear...t ,,).Th~,).?ac:it,ic-.T:e:l.ephone 
,";" a.."'ld' Tel'egr..a?h·Con:l.~any~ .. '.'~~""";"' .. ".,,, .. "'r\ .... -~,,','.,_, •..• ': ~.~' •• ~,~.,,'.<" . 

~ • " '~""-" ,.,.-•••• -1"-''ojI ......... j...) .... ~ ........... .,i\~c.~ .. l)r·.::~·,',:~ ~:::",,:,::~}::" 

.,,~':~';~,' .. .'~.~:~7'::;-;<,~~ ,"::,: r'l'~' ~... . ", ~. 0.( .,," ~ ~: : .. ;:.~ ~i':,~) ~. ~::; ;;~ ? ,~~, .;:' ~~:) ,/:~.~ c;j .::,~ \ 'ZI~.c' 
-2-· . .. ' 

_,d ..... 
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ye3:1: of revenue in add1 t10nto that' generated 'oy 'existing contrac,t '" 
• , ., '10 •• , " -.' I' ,:; .. "',. : •• ," \~ ,:\.,,~, ::~< "/ '"' .. (, ,.",~, ~'t-.~.~\, .:~. ",.,_'\~I': '>- .. , 

pr1ces. On Nov:ember: 21;,.,,:.,19 'J 4,,.:bi ,,;n't~'~1m:~:J?e~s:1'on::~:~~~~:::8-37'61 > ,~e' 

au thor!Zed'?a;c'i~1c'~s ;req u'ested 'rat:e-:s';;·'s:ub.1ect,i~',:r~undand' ' rurther' .. ' 
~ ~,:'" /" I" " ' .. : :'" .,. ";-. ,"';' ",: I r\ ,'v.' ",,, 'Io.e.,. ..... i\'\~' ," i :' .. ' ,.' . " "".', '.,,, ,-..... ~ -...0"'. ~. ,', -. , - " ,',',.:", "I,,. :';' ".', ~.' .'.: ... ~, ,,,...... ., ~ .. ',.! • 

.. '~' . ~O:i ',F~bN'ary,:,13,7"l976;:Pac,1:C:rc·;,;1"1:ret~~;~~ii~;~- a;'Pl1cat1on 
•• ,.,. ,'. ~ ... " .~." ",. ,.' '._,. ".~ ,~,~.~,~.' /Y ,.:'~, .... ,> .;""'" ";(~"',,\( .'.-:.~\ :"':/·".:f-J, , ..... ,..". ~.,.,. ,,,\.'-',' " " . 

seeking:a; ',rurther:1ncrease,;1>ased,upon 'riJ,o,r,e re,eeri';t::~e,o,it' ,s,tud1es' . ' 
" ~ .' .... "< '-". _~..,~. " ~ '. " " ,~ •• ~ 'y ":. i~ , ~ "., .. '.'. f;.:; j •• " • :~ ~~ '> ' ... '" >- <"'j " 

:-e~lect1ng past and' roreseeab'le.-1n:!'lat10nary· faetors::The. amendment, 

A .. · . 
• ,'<' 

• .. '. ,_ " ... 'I., ;','~: • ~ ::' ...... ~~"";:.~;',\" ;:-j:,~ :~,;.; I",I"".,~~,~\ "., .. ' " . '" '. I 

sought an additional, $:7:8a.~600 ~1n::annual. r~venu~s~:~ ',:Pac:kag,e I cus,tomers 
would' pay, an ave::age, ,17 .. 4 , percent more th~·:.t;,h~~::t~te~1~~::rate·s,. 

. . ~. "".". ',,~, .',',,~ ..... ,' , .... , 1. 1 .. ",.,," ..... ..'., ... I.:.:'·;,_u .. r,:., .... ·r .• "" '~,~ ,:':·.~I''".;. __ ... ;~'''II,,:~ I 

Package II'cu.s tomers:: would !'1nd, the1r,,'::ra't'e's"~:-1nereased:"'by a'o ou. t 

11. 8 '~e:-eerit:~ ,', :~~_:'._" ... :~,,~: '";::·"fE::;:~ .. ~~':::~'.:;;.~;~~:~;,,;~: .. ,~ +,::,,:,~,~.: I, :': :;-: ';:, ,~, ~',':.';~::':~ . '. ' 

,: ... " ',The' eomplaint .. in Case" No.~' 979.4-' ass-erted ,'.tl:lat there were 
. ',' '.". . .,' ~ .. - '. ,"-' ' , ' , ' 

several,::l8.j or defects,1n a pr~y10us:: ad:vicel'e-tt-er~',eoncern1ng'th1s. 
" ... ' ....... , ,,, •. _. ~.~.,.:~'-_ ...... ; .. ~_ • "'~',._ .',,; '," .•.. ', .. \, *" ,~',.r-;\ ""'1;.\,,..-,.,,-:'0;.,:'/; "~!, ,~, ... " .• .'" "":', .. ,' '.' 

service (A.L., No:. .. 11.312': 't1ledAu:gu,s-t:'~,~3;:·~1'9,1:4:)f;;::~:~Tne:-p:r1nc1p'al 
1ssue conee:-ns the alleged 1"a11ure'-t~'-di"scrose:'~:~ p;~po~ed·.1!i~~eas.e 
in rate.s. . 

On December lo-~'i914'~:we:: o;ened an 1nVes't1gat'1~n' (C:ase" .. e' 
NO. 9838) into all matters ooncern1ng the 770A.· On 'the: same:;,~day,,:_:· ....... ".. .. _,,-.-.... ' .... ,. .......... " 

we orde:-edthe' eons·oi1da:t10rio1-':t:he:z~:'X'el.ated>;p'roc-e~ed':!:n'gs;for' 
.,. " ~'," . '_' ,'" .. ,j' .,' ,., .(>., ~, ," '". ~. , ,'., .•• , -'I f ~'. \ ' .':',", ••• , , 

hear1ng.- Kearings' commenc-ec; be·rore-. Adm.i'nZs,trat:1ve:-/La;w,:J,udge:,~'J~hn( " 
C.G:Uinan on May>i;i§75 <'and "cont1nued':ti;om ,!t'1lne:,.t'o":t:1me;:1:o'r.;:11:',days· 
cf' h'~~'1~ through' Oct'ob'er "14~' '1976:' .1 :,Oral'"argUment. was;hwd~on;i';' 
Oct~b:~r 2'9 ~":19'i6'1:(san Fr~61scO::;'·'-.': ,,2'>:; ,>:~:,::, :",;',:','1 ;,::' .~.>::~ . .' . 
The ' :P~Z:ties" ",-, .:~~ .;", :"',,-::,', · --, ",,'; "'" ':';"::.-,.:''::' '.~ .' ;:'~",; 

,The applieant is' a."~teleph6rie,:corp.orat10n .prov1d1ng:'re~enange ~ " 
pr1vate11~e ,) ~ob1ie ~~d' ~ther'eommtui1cat10n':;serv1ees)w1tb1n' the' ., 
'State ,'of" Callr6~1a: Pac1rl'C'1S'~ o;'e:'of "th~":opel"a:ti~g,~teJ:ePh~ne-:"l . 
compa.~!es wh!.6h ~'~;'pr1'~~>th:e'B'ei!1' Syst"em./ .': Th~ Amer1cah:."X'e'l~pb.~n; 

"'£~C:' 'Te'legraph -Com:pany'" (Amer1-<;an'''-Te-lePhone,,), .. ~cw~ __ .app,x:o.x,:tma.~;1Y:< '.' .' . 
, co. .... ,:. " '.,. ,- ' .... ',: ,. "",,"''.'-, ., '.' , ••••••• , ..... ,: >-_ "" ,.'. ','. ',. ~- ........ 

89, pe:-eent,· of: the "common' ,stock '0·'fJPa~d:f1c:"ana:'~mple,telY'~·ow:l:S'r'.t'he, . 
,.: '.. '.' ""0 ~" ,.... ,,' I' .' '., ,I: .. ,.,:.;';".:~.:,';", ,.:;"",:::'1 ,,'-"~"'.""'(" ~ .... "",r': ' ..... /~ .• ,::,\'" ',-",' , 

Weste:::,n: :S!.eetr1c. Co::npany:~ manufaC't~~~:, ot: :ih~~,'-??~9A:~~'::::!~~f~~~~~~;.~,:a.tes'> 
terms~ and cond1t:1;ons of serviee to' the ·pubJ:l':C)~{1n:c,1'Ud::1."'lg:'the-::·'770:A.} ;,: 
are subject to the j\ll'1sdiet.1on ot, th~ C~=ss1on~" . ' " "',' c • 

I: 
Ii 

-3-1: 
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":,'"". \ \.~ i,\'> ,...' ..... .:.~: .. ':: ~,\'~.': ,~': .• ::.,:; ~ ",:-,~~ i ro; I" ... , • ., ... " ","'11':, "', ,' •. , j"' I \. ~ , _, '; ,,' .' ,.' "' . 

. " " "" .... "Complainant/protestant' David !i. '~W1'lne:rr.;.!1's : .. :the\.rsO:le(~~:.i 
.. , ._,." ...,'t.; ~, ~ "'; ,,~~:.~:~,:~r~"T:""'.""t ~.\"'~""'I"'~.",,.·-'""-t' .• ~;~; .... ....,. . 

propr1eto::: .o.t 'Rayne ,Communfeat':r6ns;. '-a:~c'ommuri'fca~:ron:StVCon:s:'!'.!tt,'1nS ' 
._. " .. " .. ::'.' __ ;~1'; ...... ;':~";,""1!\1.'; ~'("'< '''''''' ..... ':'<¥ .... '' .• _~' ........ r4~. I, .. 

fi:::-m •. ,,'I~ an.,ad.d.1.ti~na.l capac:rty';Mr'~''''Wilner·)a:tso'·:a.ppe:ar·ed'~: 
••.• ' (, .. ~ 'T." ~ ~ ! '_ ,'. ":.-j .... : 0 ~. (.\ .. ~ (~ .. ;'~."!: ~~J ' ~ j"J ,I.'" .~ ...... ". r,...:, 4- ....... . ~ oj . ', .' • • 

' .. ' thesernatters ~epresenting Cons~ers·'tobby'XA:ga~nstuM'¢nopo.lies 
.••• , 'L'T""~' ,,-,' •. '".'-, ... '~:.~~,,7: ""::.:,· .. ~c:·,~: t~(\:::~..::, ... ·I"'! -,',:.'" ·c'·I':', '.,"'.-" .... ~ ..... ~-""l '. ., < .. (collsumers Lo'oby).'··' ... " .", ..... ;'.; ... - .~\J'. :J:::;.;\·,::q:::::,z.J:'::·,::o·~~~::;J:: 

............ , .... ,' __ ~ ~._:_,~.',.,:~ ... : , .... ".~,:.,,:'~"" ."y'" .':,'~~f'.(""-, .... """"\."". l' ~ ., ,. ".,' . 

. . . ,," ,. "',. ' .. Scott-Buttner' commun1cat1oiis~/::Iric·:·o\Sc6tt-Buttner:}.~~is. an 
.:.; .:..,_ .~_ •• _~ ".::...: ~.~~< •• ". .:.: ,~. ';.y" c' '.. ;.. ... '.~. :~ .... c .'" ~ .... ('. ~'I !"J .... ~ .. '~ ~,r ... ~ t'" ." ~/ .. ....' " ...... ~ .' • . • '. 

u-"l.regulateczu"P'ptte-r-ot"-PEX';"equ:1pmen;t..:.; / It,·· ·1s .... -on~ ·of~')s:e:Q'eral~,s,uch 
! ,\,: .. ~: ~.,::, :r,,'r"'\"" t,;·,\(',\ .. "" ." ,. 

" '. compar.1e.s :w:h1C~ p;-ovi~e' 'PBX'" e"qUipment\ in; c:omp,e:t~t:.1~oJ,l....::~~~P,acj:fic~ s, 
".'- ... _ .... ~., ....... ,. ~' .. ~.~ .... ,~ :'.) ,"",:"'~~..:~: .. :'i'~~~" ... : .......... (, '-0t-<~'··( ~ '''',. oJ' ..... ' _. 

770A .. 1n..the Californ1amarket.' ,'~ .. , - ";:" I; ~;;,·.:q;~D ;:'~~,:.~~: 

R~stOr.;t· :',',;~~'~i'~,.::',:::.:~ ~:. ,::":. ~,~ :'~;~ ~ "~~, (~. ~" :':~ ,~, ,~.~~,,::. :~;'C:'~~ ~,l·:~· .). ~":-2 .x:::.· .~;;: 
., ., " ,Pacific haz'b'ee·ri: prOv1d1ng;"PBX:::serv::te:e,:(.:tn :c:a.~orn1-a 

',' ', .• ,' ~ ':':~,-.,~l' ~·'."~I~'~ ,;::.' ~ l: '!:<""~ ,"">"';~Cil";~"~"'>'"'' ....... ,............. .., : '" I" " ~ • 

. sir .. <-,.e, w.ell .be.fore World War n. "'Su'ch" -'service: ',:1;nl <'tho'S'e) :days'.:.rwas' 
" .• -"".' ~"_'.'~" :i.,.,·,,' •• :",,~,,~),:~.;.:.,/,.. ' ... ", ..... ,'.' ... '~.:.~r',,: • .. ~.: ... J' ,",' .,'.' . 

. ;. n:or,;nallY, p.r\o:v:1,de,~ b.~"bU:*kY·; ~ilo'w; ·'a.nO:~me'6,~an-{c;a:l:· ·~:~i't.e'p,;,~y..;.;:step) , . ' , 
' ... '. ,-, ,.. .. ~.,~ -" .. "~""J' .. ~'", .. < ~ "".~~'.~'::::,,...-: .... :;·~~·,.···'··I ..... ,..","\. , .. ;".~- ~r'; ...... ,. ~..,..:. ,. ;" , " .', 

, ,,'" .; . s:wit,cb.1..."l.S .. equipment. PBX servicez"·nl·"t'h1S·"'Perl:od·:-were ':exC;l1.tS:1 vely 
"~-' ' .. '. ;,. ';"';' '-~ .. ; v ... ; ~!:.... ·'c,,; ~'-: :,,_ ~:, :::,'.:, - r:: ~:t"": :.\ I~j'-,··~ ~, ..... ,."'. ', • .o. , .... .., ... 1' >~ ••• ~...' , " 

of.fe.:-ed by .~egulated. telephone . com:pan:tesd·under.·'·ra:te'S\';~, t'.e'rIlls'·land 
.• • _ •. " ~, ~, .'. " . '.,' , .... ;; . ,.", ,. , '.J <" • .,..~ ,',.' ,""', ',', ''''. .. . " . . .,. . ,>'. : 

. '. condi tio:'lS ,of' .. service·' prescribed ··bY '. the comparl1eST~ ;:It:aI":tf.fs,,c,'s'U'oject 
.•• -,.,_ ...... ""'l .. ~<, .. ~·.~ . • ~::\:~\~.:;' I:~l.~·~.·" ':}."",,:_~~.:"I·~I~\" J,'''~~' ;' •• , .. ~ '.' ~"~'" .. , r .... ,.·,..\.'~, . .. • '. 

, . : ;.~o. :-egu,la:tio:'l by ... the Commission~ 'During'~the"50·t.s ... and;;6,0'~s:;(,'as 
;".' ... ' , , ". ,j .,\., .. ".; .'" .... ' ,,, ,'~, .. ,-I ':. '. "":'" ,-""., I" ~o( r"\ ... ',' ' .' " . 

switching technology a.dvanc·e<i'~ ··pa'c1fic':begaii::,:ofre·:;'.1ng-7,cross-b'ar and. 
--.-" .. ~~~ ...... ,....,,,-

.:: '" ;le;.tror-3.c, i~Xs":""t-o-:rt·s·-C'aJ.-,ti·or.'l1."a;""Inarke.t.-..· -----.. , .. _ ,...,.,' _;"., .. ~' .. \,.~.:':.·.r:.;:T":: >.:",;:.L· ,. ,.;~".\~~" ,,-'·.l , .... t-., .... _, •. , "'." ~ ,'-' ..... , ' .~', 
In 1968) 'the Fec.era1. c·ommuX'l~·c:at·1'oris": C:Omm:'1:sS:1'On;;;'!(FC:C) 

,'"r 

-- '-~'-'--...... -.... ~,' 

• '<,~h''''; :-;,.(;t,) .'~,·'::'1:,t~~~' ._;,\ _,)(;"',.f"1\' '. \" ~ ~ ,'." , --:-: 

announced its decision in Carterfone;. 13F.C .C'.:--2a "1+2'0:'· ·J'Wh1:1e'. the 

facts .a."'ld, .. c,1rcumstance:s:<o·f':~that·':::case are not material here) the· 
result ·:.O'i:'the decision ,Ja:~::~·:::(sUbstantial·~Owt.h;:1nthe numb~~r ·ot 

,_____ -....:-' "J ,,),",~j,. . ~ .. ",(::::Q' -" ',." " 

custome.r.~owned devices connectea" to the smcl!e-d.· network-Ot!Ithe 
.~.~~ - ~ . 

nationt's':~telephone compa."l.1es. ,What was fo:rm~ly'a nearlYJ~eJ=.clu'sive, 
~ .... ';. .... ,~ , . "':-:-. . '., c:~. I, f""'r';'\"" '. ',',' 

!Ila.:-xe";-f'o:-·regulated utility: PBXs .'oecame 1n.,;,tbe years ;1mme.d~ate.1Y , 
. . .' .~ ',. ..' ~ \. \:: .. , ... . . 

.... :"followi:lg;:;Carterf'one) :..,a:l:.ill~::,easir~glY competitive. market, 1n-wh1ch: 
, ..... ~ ...... ~ ........ ) .. ~. N;'''';~' ::''''::.J';~:;'~ ~. ::;':·':M:·=!':::\:~ (~:~~~~,,: 't;.~: 

.. 
-,~-

-4;;:. . 
I: 
I 
I 
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e···· 
unregulateds.upp11ers orre,r,.pr1e1ng> serV1ce>, and ownership. . ... 
alternative,~ ;to.the·r~~ated·t~iePh~~;'::6,gnip;a;riY:;S;:'PBxserV1ees.2/ .. 

~ , ..... ,. ~.', -'- ' .... ,;'''' ~l .. _.".,.,_ "'.,,_ ,· •• ~"·"':'r:".;, ',,~{'o('.t'~';"'~;' "'~,r', ·"·j,.,,,'''t.-, "" '.'"."o'" •• ~ 
There,.haS-alsobeen an· a.cce-lera't10n o,r techn1c'al change; .. .. 

, .' .... ' ,-" ",- •. ~ "." ..... :, •.. :, ~~.::;~ "',: ·:,.,·:·-:·;·:--t;· ;~'.~ : .... I,·~ >".,', ,-\'''' ...... , ...... 

JUSt.·pr.ior.:to,.the",int.~o<.iuct:ion of the'770APBX> 'the I, 

- I.- .• ,~, ".~, ',. .f._. , ..... ' ,..~:, ',. I., 1,: ,"~"J., '·~/ •• l"l"""" .. d, ••• __ 'I" ... ,', '"' 

California Supreme Court issued an· opinion Y which manda.:t~d'::tUnda.mental 
. .- ~ ·.r·;:i"-':~,;" :·.~-.-t"""/.Jt7" \', i, ~,'" '\ . , 

changes~ 1n-.th1s~: Commission f s y.response,., t'01ssues invo·l ving"eompe-t·ition. 
, ~ . ',-''", ... """ "'~".":<-\.:~'", C~':\j':.,(~' ·.~-~·~',~,~c:~~ ." " "I' • 

and 'publ1c-: ut111t1.~s,. '. (Northern California Power- AgencyV' Publie . ' .. 
Utj.11t1es Commiss.1on (1971).,.5, Cal, 3·d.370~)· , .. ,.,',.,' "" .. i,,;'I/':'~"''<:'; '.' 

.... •• 'J •• ',J ... , •••• , ...... ". :,1 ... ~~--".,~ .'~.';.>~.'"./,,>.',;'<~' ;"':.'.;'::"/~ ,",,"_ ........ , (",r.~(""'~: I, ~ 

Tha.t appeal wastrom a .Commiss.i.on .deeis1on grant1ng:,lP'ac1f1e . 
• ..... • J "",. ~ ::_ ":; ~'. ,,~ ; .... : I.'<{ r.~ ',:, .~. ~ ... ~\ '':; "", :,,' '. ~ 'I\., t~ .... ~~! 

Gas" a."'lC Electric Company (PG&E) a certificate to constrUct:· 'a; , 

geothermal.gen~~a;Ung .polant .mt,h.e, Geysers area. The 'p~:fa::tnt:1:rr' 
was"a .j01ntpower; ,ag~~~Y.',·~~;p~s·ed .;t', fl. :':d1ti~~~:~hf:eh ·owned· and 

.. '"". -" ' -- . " .. '. ,.: .. ' ... ''' .. - ~ •. ,:,:, j: ':~:': _:. ,,~: ':~J ">~ ".,1"" :'~\." -.:, ,," r t·,., ,. " " 'I'" ", • 

operated 'municipal .publ1ce,lect%':1cal systems •.. 'NCPA 'had attempted. to' 
" " "......., "', >,.,' : ,\' ."", ... ~' " '~:" "I,,':~.i .:~.J' ',,";'"-' :'"_~'',''''' ,~, .',.: .. ,' > 

compete ·wi.th ,~PO&E .. .1nacq,uir1ng ,.steam~.~1.ght'S: 1n'ord:er- to"'gerierate 
• ." ". '''. ,,,',,' ....... .. r,", ',1,:"; . ,,,.-:('- • .. ,·f·e .. "' .... , ';: "r l"',\ "'_~~".~.:¥, ...... ",;, .. ', ''''''. 

1tsown geothermal.,power. .Afterfa111:ng to· do': so'>' it: 'app'eared; 'o,efore 
" .. ~,' ',. , ..... :. ,'d',.'.,' !' ...... ',:,~;·:,:.-.;,~' .. '.-:f;",,+·' "':".".~",;:,~ ... ,. ",''1>,,- .,'.,: "I" .~\~\I~.""" ' . 

·.the· C0mm1Ssion:1!l.:,.t~e ce~t1~1.~~~~.,:P,7.~,.~';e~;ng1 .·~~i~~,~~~~:th~ ", e. 
contracts PG&E·.had used.J~o aCClu~re the:' steamr1ghts':'v:tolated::':tederal .. 

'. """ ' .. ""-"- II. '"" ... ~.,, ... ":'~:~;."\\ .. ';~"'::" \ .. rr ',; .. ;,~,;'.'l":':~' , .... , ,,-,,' _',' 

o,nd;' state antitrust. law,. , The,. Commissi:on gran ted ·the-:cert1t1cate) 
. " ,~-'" ': \,"'. '.> ";<', ': .... ". \~v~':::~, ... ·'~\,'~,:: :.:.~:,~I<,·;·~'~·\':<':·:">~':"~<::'·ol~>'':·'.'' 

•• " . '"'r' "',> I.' - .. /~~ '_" ,"',' ,~,;," .,.. '\:'~-t','N' ,,-,,:'" i ,'. • 

2/.As.·we .no:ted~·111 ,Dec1.sion,.No,. 8-5791 ... thema~ket>share~ of~':Pacif'1chas 
- .d;ecUned S1gnif1can~lY.-" . ,". ...' ...... :.:. t, >: . ~., ,". .: , .' ," 

. Year 
End . 
. -".' 
1970, .. 

.19.7,~. ' 
'1972' 

" ",' 

By 1916 

. . ,\, . .. -. '~." 
'-'-,-..._ .. .:.:·w, ., ..... <~ .... :: ..... .:.:. .~ ~~- ,;.r' ':\ ,e,: ':'." l 

, .' 'Interconnect- ,.'. . ,', . 
·Cust.omer . ,..M~ket- . ,.: .~. ,': .' ""1?a:c:tttc .'.:::';,.' . 

PBXs Share ,'(~) "', '., .. ": :PBXs ~~.;:: .,' .: 

'. 5,2~'.:~' ..:; ci:Yi:':> : .. ~ :.1, ..... ::,' ' .. '.~ ·;·:S'~,~o:i:.ri'~:,·':.J,,~·,·,:. '·",~.9§~3 
316 ·j~·f'·'· '" ." .. 81~2'9·1','i-" .. ', . 9,6' .. 3 

. 537;' .' ... ... 5.:9.: :.':' ~:" ,: :' .. : .. ::~>.s~~~.3:~;::;,':,,;::.. .94~:1·'· . 

?~C1t1C ;.; ~' ~ha;e··:had·~· deciined .:.t,6~app,~o.x,1mat~ly·,:.85'::pe.rcent'; .. 

-, ( ..... . ... j. 
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finding that there was no need to consider NCPAfs arguments;' The 
co~;~ >~:h~wever~' ~'rev~~sed; ::1t ~:hel:d'~\~ven~;though''':';tb.e'';,C0mm1SS1ori -was' ~ot', 

'.' : \.- " - ". • I. '- J - .. < -., ' ,. .,. '''. r ' .... " 'I. "" I •• ' < • .~, .,.. ,:' ,I, . r' • , 

sp'ec1f1cally ''boundJ'by·the·d1etates'·:o:C·';':the~.:::a:nt:ttr1lst'~·stat1Jtes',,.:)that, 
,'".'·,c'-'O,t ...... _ ••.. ,-'" ~,,.. .... .- ':' ........ "~f,~ .. - .... ""- _d_ ... '.'~". ~.' • ' 

the' "oas1c ee<>nom1c'" concepts, uriderly:tng:::thatt:'bo~dy:"ot law.Cwe:re.s·"~ 

lmportarit~-'c6:6ponents"of~;'the pub'lfc7~,:tnterest;;'::J:ConSe<lilen"tly:;' ,:tl).e 
· -.~: ":"",_, .~".' .... ,.I.; •••• ~; .. , .. '~ .. ~ "., ,.I_~ .... • ", ' ',. • ' . ,J 

Cou:-t-· he'lc.that' tbe·Commi-ss'1'on wasr:ob:J.i'ged. tc~)make::;-.f1nd1tJ.'gs",;';draw 
. -, .\ .... ...,.. , ,. I' ....,.... ,.. t.~" ,..'. \ .. -, ..... ,.{'. 4' ,,' . . • .' . 

cone 1-..:.s10ns ';,' 'ano;" welgh' eompet'1 t1 ve'-~ :eons'!deratj,'ons 'aga;j,'n-s:t~oilier-
, 'It'~.. . "~_or ' " '0.. ,-.. ~" IIt.." ~_, \"., ! ... ~. ,"_, ...... \, """, • •• .' , ' • , 

· element's' ot"th'e' 'Cub lic'~'·L'"1te:-es't~ .. ~:''.:' ",;:t,,:;- ::''':~: ,~;:;\ :.:- ';":~ :::;,:' .• : .' .( ~,~)":'i:,,,,: 
.:._ .... ,"e· •....••• 10-, ....... ;,,. ... , _I. ... ~ ... ~ 1'\ .... 0',,,,,. , '_' '.' .. 

. ", '-- ., ... The"Comm:tss1:on argll'ed' -tb:at~'·1t:·'·had no.t::'; b/een 'P~o'll'.i.d;e:o..;w1th 

·th~:1~~e·;-~~;/ e:xP'e:rtise~to perform- the'."·'1unct:1;¢n5",S:~ttg."'t:,~y;,,:NCP A •. The 
. , .r, " • ,'. ~ . ...~'." , 

C-01irt~ b'ruso.:uely·<reject:ed>th~·eonterit:10nf-;:th:e:::::op::tnj:on::: :tnd'~c$;~d, that· 
, ~'.f\ .. ',,"~- ,\""'~ ,h .~' :".:'".:"," "\:~ ...... , "!- .. ~.~ .. ," ~' .• , ~" .... " ..... ,', .. ~ ., •. ;'" '" .. ~ ",.... '." • ',. .' " ".... . " . , 

the Court wouldeXpe-e't the' 'C'omm1'S·s:1:on·'t:o\ b,e,,:at::--~le:a,s:.t',;aS ~c:ompe~tent 
',' .. :'_':'> : ....... ,,',"'" '--:- ~".", ',~ ... ~ .. '." '. "',- '" "'.', J ~,.,', ~ " ..... ,0 ... ~'" ',\I _ /' ," '., .,,' '~. :"" ',-' 

::'n this area as 'it's' t'ede:-al' -'C'ount-erpart-s 'and:r.remarke'd:, th'at:-;;:tt',1t . , '-,~ , . .' .. , " 

'laCked' ~th~~ ti~'c~ss;ary: 'eXPert iie"'t'rrai' ··the::c O~S:S:i¢n1 wash'.Und!er: ,.'an> 
.<~'.'::."', ':'.""(',\,\~'-""Y'.",,~ ~< ',.,'~ ",'0 'U r 'I._'.""""'",·I-<' >'.';'" r ,',' I' '.... '. 

t;.."lqua11fied dut'y' t'o ~ob·ta:1n it-." ~~',',,'. ';'., ' .. ' ';';...: :;!;, '~<"'~ :.C<:J:'\ ~(, ~:'::;\'~'" ' 
• ,,-~.,> ., ." .' .. : 1-'" .~ - T ... • .. ~" • .' ,. ,. • ..." 

, ,. , ". The' 'Comm:t'ss:tc>n:~61a11n~~d: ,·t}iat:~cPP;;:T)s·:"':st:a.nd'1ng ,was clouded ' 
,. .~: '," .. -.,~ .... ' >,.~ .. ',"" .,\. ' .... '" '>' '-,"'., ,r, .. .... :c' " ... ·,""~·t ," " ,." , 

by the lacK"of' a' 'def!n1te'plan,to"·bu11d~':·a~~geO:th~'r!rl3.:1 pJ:ant::.o;;,:';!'he 
, ,': '.:',' ._: ": •• ,1 ' .. -. ~f '1,..-.,'· ;. -;.'''' ('" :', "" '", .......... , "~:"-'f"'" ,.,; ,~" .. ., , '"," '.' 

COU!'t . also :-ejected "that the,ory; ':1-t ,neld,:·that{~t·he:cComm'1.s:s1:on;" 

. eve!"~ :1:1: tbe'~ab'ien6e6 f"'ariyiiio te s t's :~wa:s '·'req;u1r,ed'c,tO ~:cons:1'de~::: 
compe';!:tiv~'-:problems e'on ~:1ti:'''oWn m6tlon:: :'.: ,~<; ",:.~:< ';,.) :'!.:;·;~>:~:~;c::: 

'.: .: .. , :""con'~equentiy';:the·-:mos.t sign1!'!cant ev:ents~n~·tl:ij;;5::~~: 
p;0~~~di~f(~c~u:-red:::dur1ng;; a>per:fod::'1nf~wh:t.ch unparaileled,~~t,echnOlog1cal.·· 

", ."". " ...... " .... ~, ' ..... -',.... . ,~ ' . ...,,, '. " .. , ' ' '. ". "" , " ,';,' . . . 

eha.."lge;·cnal·".ge-1.."'l'the'structure~:c>t;,:thei:'marketPlacC';Ga,nd':1n2::the: law of.' .. 
- . ":'e';;';:, a';~:;'6;':: aii -co'1nc1d:ed'-: :.~ ,::: '::: . ;~. ~ .:' .:-~J;:'; "y;,~ ";~"::: :::'.'.:_~.:(:')'~: ' •. ,.,. ~;t",~; ~,:" ,,' , "' . .. 00"""" Vw" •• .....- ,::l·,~·,,,,,,:~,,,,,,,\.'·('.l;...r . 

~ ..... ,....... .~ "', "; .. ',.... - f " _ .... \ 1--. ',' '.' ~' . 

Fo:::- both~ thi's'ut11-:ttY" ,and ,the·-rregLtl'at:crs;;.c~,:the-l.tr~;s:1 t10n ' 
was neither l.."'lstantaneous nor uniformly appropr1ater~6,:'·.Each<~~:s,ponded 

, ",.,,,.,,:,-~ .. , 

to novel problems w1thact1ons wh1c'h w~r:e ac·cep...'tab~le.or even, 
co~e;'~da;;{~ ·~:';der· p;;eV!ous:·';:stanQiards;.:out;:~wh1ch~rwerej nevertheless, not:' 

:' , .. : ~ ,-: '~"2 ~: :' •. ~. '. , ..... ,.... ,"', , .. :1-" .. ;. "",, .'~ "" ... '_ ~~, 1" .... I~, _ t ... .f., "'~. ''''''''' .. ~ I'~ 'r",; , '. , 

· fullY :"espons1ve' to·'~he:"new prob-lems'.·,:,'-:: ;;:~,~::, .'.;', ·:J:;:~,;::\~;::;S· 
',., :"f '~:'.".'~ : ~;.:''/~': .. .'~; :_"~~:: ~::',:" ... ' •.• ': " ::)::"',':':"':::".:~ '1,,../ ' .......... '" '. , 

'" .. r'. _ '-.' .. ~ ~':" ( .• ~~. ,,'"! :.j":~. ,'I ;.."';.:j' :--~' (, ~>,) .;~,~~ ~,!.!~~,(~ 

, - -
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~,', . .'1:- ~~I:~'.' :"~_~~.!,.~,' "'~,·;<O",','c • .'.,,r',·:"", .• ~... ' .. 'I ',. " .'1, '~w .' •. ' _... '" _/ ," ,; ... j. :\.; ,I ". ,,,: )).~ ':, .",' ,~< 

For- :example".::the.;CoD'lIll1:ss;~n; ~~~~r,.}~ntel':ed,:t.h1~ e~~,;-I 
, I "."~ ~.'" ".' \" .1'" .,..'.', I ........ • _"~" >.~ 

con1"1dent ,that' its··pr1lnary:, respons.1b,il1tY.,was,.t,o.ke.ep· .'utility , 
. . ...• " .," ",.. .... ,.... ,I ....... ".,.',..J ... , •••• ~ .. "" • .1 ,j.'h .\. ~' .... ~',~.} '.: ~:~ 

rates low,~ . It round,·1tselt'hav1ng 1;O,1nv~nt ... ad,. hoe' ,new.pro-cedures 
• " , .- -"'-" ~~,J--'.J '.!.'~>',I .... ~"'_' ,:l:.~,~·" 

to prevent· a:,: llt111 ty ,trom,'ottering s.erv,1ees, at .. assertedly., .' .: 
. .'" ,I. " .. ,'.. "' ...... 'c,' ..• \,+-·., .... ' ... '~ ... ,:~' '"';~.o'...,;;:7~,~'" ... :~T .. 

" 1nsut!'!cient·'pr1ces..,.L1ke:WiSe,. the,ut1.1i:ty .. , enter,ed ,the" eraw1:tha . • ,_. r . j,.,," I .',' • ' .. '" .. ? J, "". 'I' ,',i • ',' .. ' , . .;,.., .+ .. '.) ;...... ...J .... , ,.~: j"," ...... ~\ 

, sernce-type tariff, struct~e-.for·PBXS" (the .,so-called. ~s,e~esTf: 
- .. ' _ .... ·~'.;l.-·· 1 _)<"""'~."" {" ..... ;,r ........ ,j~,_ : .. l.~:.''-,~.I 

rates). Under this system~ ea~·:.~u.stomel"~ rece:ty1ng,. s1m11a~. se'rviees 
f • , ... ~ 'w ~" .',",~.. '~I" J ,"'!. , .... J.... '.,. ' .. .;. '.,,,,J, ... ~ ~".'~ \ I, -.,.,' '~" .' ' .' 

would; pay :the· s3Xlle rate:" re.gardl.e,~s::.~;,~.:rt~e .. ;;~~~~r.J~?r. ... ~witeh1ng<eq:1l1pment 
uSed:to·~proYide;.t.h~Jserv1<:e.~:,J·1h.1,le· 1nd:tv1d.ua;i~. w1.:thi,ri.. :the' utility 

•. ,.. '. -'-'; ~ .. "" .•.• '., J, _. ", ........ 1 '~~ '" ...... ' "~~ '.l~).1",'~';: I ~:)\':~. 

'qu1clQs re:cogn1ze:d· ~hat. $ouch· .a .. rate." .pattern .~w.puld b·e.d1rricul:t-to' 
• ' • _ _., ,. I ... .~. I'. ...., ,1., • , -,," . #. .,~, .• ~ ,'.. ..., ;: ,. ~ : 

defend1n ,11:t.1ga:C1on. wiYh., a compet.itox<) ''it ,,:took~·~¢m~·".tiine~ b~r~re the 
•• " "' ,'-'"" • .' •• , '.' ',1~." ,.\. ~ ~"",~ (,I .1. ..: .. ·~~,:~.'\:;I ..... ), "..l:";, ":~ 

company act.ually: made the trans1.t1on,.:to, a type .of .~,at.e in. wh1ch, 
"' . , .... ".~",~, """."'Y __ ' ,'¥ ..... ",.:,,... ~J'1·."~,,;, -~~.~~.~:..~ ,,"":" '. 

1..."ldi:v1dual· pr.ices· ,·of: ~?BX :equ:tpinentwere.$ep~a:tely p:r1ced. This' 
.. -""" 'I :.-, ~1".".~·.~1.".j'.~;,; '_.;:~,:'; .::'.:'j,"~~., .. :.,~ 

ty;>e of rate structure is :-eferred t.O ,.as{,aha,I"dware. r,a.t,e,... ' 
Faced w1:th aeompe;t1 tiv~ Ch~;.1~',.~a.;ked:e£rc~~:t·ihces) 

• . _.. ,~ ... ,~, , ... ,,' ' .. ' ,~ •. ,. ' .... '1.' -"" " 

Pac.1t'1c '1:ltroduced ·the77·0A :Paekage,.I. .. in,the, :r.ear1972'. '.' e 
Tb.!:s new eross:-bar,PBxw.a~devel~ped '~d'~:P';~d~ced' b'if" th~:':w~ii'ern ' 

" .. -., I .. ~ ~ '. '-,! ",,"'~ -"-'.,:',.; .... ' • .',,~ .,'~::: .,..;::, ....... 1.::., ~.'.~!,~.,;,~,.,:: . 

E!ectric" Company .. in· response ,.to ... ,the . ,needs o,f"the, operat1ng~ telephone 
. ...~ ........ ,._ ,,, .... ~., ... :.._, ..... ,_.: .,.:...:..::.:.. ~\"":::"':'::"~:.'':~.' , _"'" ~"' •• : . . •. l. ..' .,:.. . \0. 1.'1, I ,'. 

eom-oan!.es o~ the Bell System., ,,,.Competitors. ,cla1m.-t'l::i:at-~~£t~1s~·"'''- , 
• , ".~' ' .. , ."., .... ,. ... ,1,J'r ........ _', ... Il\,;~ ,:'';' ".,\ 'a.I .... ,~, •. 'I,'~;.;:j~:, 

basically a' copy ot.~,produ~ts ·orreredby~tb.eml."" The' .. ,modular and . 
" , ""~' ,,".; ', ....... ',' ,- •• ' ,.\ ' .• " .', ,'<, .. : . , 

cab inet1zed" 770A was:. an "improvemen t~ over" much.. , of ' P:a.c1t1e r s then 
, J J"" •• -,',,' ...... L .. :' ..... ':J,~ ... i •. ~.:.~.:.J ... ,.i~!.:~':,.:~~) .. ·.~:I::;. . , 

ex1s.tins p:-od.uct. line'and·.: as~·. such.: was~, 3. s1gnif'1ca.n.~.,.,fae't~·r, '!n"tb:e 
, +-, "., .. " ,~ ....... ," .'~, .. .Kt>. •• ,~~ .... ,..",.:' ..... ,~:,.,~.: •• ~; •••• :.~ , •• _ 

developing competitive market. Pac1t1.c, sought to:., 1n:t::"oduce ,~ac·kage· II 
". ,",', , .. ··,n.'_~'. , .• ' 0,,;'_ .• ' ,."( ... , ..... 01>.~" •• : • .,1:.>':.:, •. ! •• "",', ,. 

(equlvalen;t..to'30\)'.s'er1es feat-ures)", later, m.".1972 ...... " " ",',', 
• d ., ., '" _ • ".. , , "',, ', •• ' • '.~ \oj 1,-..1' '.". " ' ..... \.0, ,': . 

• • '< ••••• ' 

,. +' '" '. • 
.:' :.' :,.' ",:: ~ .. " ; .... '.1 ; •• :,. ::: " -; •• ~. ",':. ::. ::: .~:' ,.~ .') ."~ .:'" ;';, 'I' 

'. '1. R3.tes.:, .... .".: : ... ,~, "-.' ... ;'I~,\~,:~·:;~~ :~'.:" .. ;, ::'l"""'~ ,',;': ... " ..... ~,"~ .• : ... "' ..... ,.~ .. ,. 

, Paci:tic:seeks .1 t-s ,:t1rst." permanent"tar£,ii' ror:.:·.tb:e·' ... ·· 
... "~~, .~I, ..... , ............. '''1 ,'.-:...: •• ,,, ..... h.l , ,','.:.' .... ~.~>- .. ::~:,.,'."::;~',:;!:.: J 

Package !I 770A system 1n,·th1s-,proceed1ng~ .... The, p'os1t1ons, ,o,f the 
.'. '." """. "-.,: l,: ..... "."'~V ,_;~",i c,,"'/ "":'I.,.\<",.~::-:,;:~'''~: '.(.:,,~.;j'J." : 

pa...-t.1es on t.he permanent price level t'or the service-have, .var·1ed ,,' 
'".' , 

-7-· ' . , 
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widely. The nonregulated partic1pan t urges a h1gh.errate than sought 
'6;/the':; Ut111ty~;·:Th.e~~·consumer:adv:oc'ate/commun1cat10nz cons,ultan"t' 

'. t .,' _~ T.,..-, • . ' .~ .. ; ', .... ; ...... ~ ...... - ......... - 'J,.) ~).",., .' 

. anc."the"staff""1:ia:ve"'avoide<i<:takin'g;a pos1ti<m" "while certa1n customers " 
.)h '. r.,. r _ , . ' " .- .~I,., J I :" ;!,; ...,.,b;;,,:; ::;~')''''''';':I''':',~'''' ""\'1''''' . • 

have:: 'o'pp'os'e<f·t'he Permanent·;rate,:.),J.,ey,e,l.~r?-?~~:; s,ugg~:>~~d:", r~4~cti.on& .. " . 
""""~"'. ,_ I"~ , ..... ~ ....... ", '.j(., ....... ":;>,.....,j..,Ji (v."'!."), :I"'"\, 

?a.c1N.'e 'has: -pro:a.uce'e,'a'''~o.st'-):s.tudy.: oth,GE .. l,OO. i'0r.ms r wh1ch. we- have 
'.:~.:.. ,~ :.~~." .. ' .... "' .... -!~." ....... ". "I',' -t" • \.. -~,-, .... \ ... ~ .... ''-, ~ ....... - .... ~ j~\),.,;.::~j:t~!)c.i ~-.}~~:. 

'~'I' '"'''' o.~..,:n .~e ... "i.ed. .. 'Up'on~ ·1n~·'the··pas::e.;,:j_., .. :Ot;:,: 4 .. ~,(:1.::::::·::j~):~+~c: ,~,,'.~'~':-\rr.9>f· .. t',.I.'~ ~~ ...... '"''"'r.l' 
~, ' .. "', - .... v,') ..... ,.', -~~., .. - ..... ~ 1'" "'_', _ .. ... .... ' ·' ... ·,.,..~.--W"'\.".':~, . 

. ~, ' , 

~ " . ''l'~ere- (!;s· nO: d:1s.a.greemen:t",.w;1
i
t:A- th.e..f.'bas1-~. p,rin,c,1ple tnat the 

' •• ', . ", '· ..... '1· -.. ,. ,..t- ..... '.. -, - ... , ...... ., ...... '............ .;. .... ,.;". ...J... ~;;:V'.~~ .. '''''I.r .. / '." ' 

r'ite's- ~i'or . -:-he' --T70A: ~snOuld;'c'e::·::at: l~as:~ .:h1gh ~.enough ,so"" ~ha. t. 7.fOA~· 
' • • ,:.,: .... ::' .... J\, .. '."~, ''",~'\; •• ,. ',-/1.., _~... • , " ~-, ,. ~'!}~,.-""''':~ ... '',.J:.:... .. ~J\.~J..:.\.:·,.,.;_: •. ;:';"' .. ~c.~,:::r ' 

cust·omers are -not:'::nlbs:rd'1:ze<i,:'bY:f.any~ ~!i,,,th:<;:t;e!~en~,e,s :~~~ro.sery:tces.. 
, .. ~ -~'" ""~'~ .. o.-..\.L..I",~, •. 1£ ::·,G'C..~7'~~~\ , 

whic~ are monopolized by Pacific ::;a;s.,~a::p,u'c,,~1~c;u.t;11rtY"~, .... ,-:~9.~.e,o,r-the 
.. ;r ... ,,_., ... , ...... ,. ~ "'."-1", "~ " '.. \, -"....1.. ,,,..,.,..) _".), ....... ),,'!) .. ~Jr~:: .,.' 

pa....-t:re~··have· c!lal:leriged ;."the ":-v:1;ew $'C-hat ..::t:1:J.~;> 'is ::~e.st: accomp·lj,s.hed, by 
.~'."- :,1,--.:-."','_ , ..... ". " '. '. '" -'"'", .... oft. ....... ".,--~ ...... /.).:f''.. " .'.' '. ' 

applying' conventional :~cos t1ng~>procedux:-e52to 'id.eve·l~p, ,a., full-cost ' rate 
. . '. 1." '-. , "~~ ... ~,, ,J _ t; :''1;''; ... "'''I ," . ...,~','1' . 

for each 1te::l of hardware in the. 770A system. ,.,'",:-r .,,~ '" ." •• ~ -,~, , 
". I" .\" .• ' """'I --'0' •• ,\~.'.L ..... ).~tl,).,.,1,<;'~~~"'t, ~t~IWi'('\o. 

. ':~.;',-,:, , ... ,On~~'o.(~~:~,?~~~B~'~:ener!~argu~e~~s,:,~pu,~~ .~~~e requ1reo.Pa'c1f1c 
......... ",,'.' • '" :-. \ .I~ .,' , , ",." .... 1','" 4 .• '.~·. . , " .. . . 

to basel i.t.s .. ~BX:,,:rates.~ 'on:t,he~:.:c.~'s't< 6'f~ ·the~"ilas~1.tt~e.m:"of any 
, •• ' .. ;. ..',,'.:, ~ H,.,. ..... ·- _ ......... ~-. 0< - ~ <' ... 1.,. '" \.,; ~.i".~ ~:, .! ,,';: (~~,..,: ..:~ '~~ ... ~. -''''''.'1' I \ :"~' , .I:' • ..)' ~" " , . ' 

pa:t":t'cula.r~ ,typ~'o:r::;n~dware; 'rat'h~::: t-han ... ,on .the~"ave-rage ~ostof' all 
.'. '-.' _ .......... : .... :.:; 2: "''I~'''~ '-'I~" -;" ,"'1 -,""'_.--, ,_... .. .. (' .• ' :" ....... ''".. ~.jo,I, '"' •• - 1 .. 1 >J~Io'~~!::~ . . 

t be: '::ttems in the·, -1ri.\c'en,tory.:." 0 'S1n:ee: "suc'n', a~ :rul"e) I.W,OU:ld. p:roduc e a fair' 
,. ' ' '', _ • ,_" ,,.. ..,' u,'. "'. 'v •. , .. I~ ...... ,:;i,.;.",',O-IC( ...... · I"l.·~.'" .: ... : ' , .. ' .' ,'.' '" _' '," ,',' ,"" 

rate" 'of' '-ret uril':'on ':the:::h1.gb;e~'t: ~r1'ced: ,.acq u!s"!':ei6ns:;; ~ t . would: tend .- to' 
.~ ,::: ~'.:<: ... \~> ,~ .. ,<.:.~ '.~ 4:'~ ~~'>"":~ '~"-1 -.... ",:,., .. ~:"'.: .. ~~ :':"~ '.' ~'J.\",;'~j :.;, ... ,~,~.~ ~J::, .. ' i .' 1 . 

pr<Xh:;ce :'exc:ess1 ve, ..rate.s'oo.t:~eturn '.-on"~1t:em:sa'cq;ui.re:d:, atsu'ostant1ally " 
..... ',. ",-"""",} ~'-I,' ' ... I ....... __ ;:,.. ...... .'~·; c:;,''y.'' .... '' ..... F ':':"'l'-,"~"':"\'" '" .. ~'''' .• , .,., , .. ,', . 

lower';cos't'~': App11ca.~OIl,·;0:r t;h1s ~c'ostirig"pr:tric,1'p);e'(:Would tend to ,make ' 
....... :~.~~ '.,":/.~ f' ~~"1':"'''''·1''''·'1';'~·· _., .. ~ ~ ,," ""\". -~I'.).",·:,~/~JT-.. ·"\/A),t)." '''., ) 

. c.o::npet1t ion·-. less.: ~tfec:t1 ve •. , It ·wou·!d;·~te:nd:,:to:·.pr.omote' e1'ther. 
,'" ','''' '''r'' ., .... ~. : ... ~.I..' '."- .... : ..... "':. j.:': .. ~:.' :.;~':';"':,. /':f.:.I ;:.:':··,""· rlC:~" ("."I'"t '.,...,,1'\ './,' ".,-. " /" ,.:" , .' 

,oro·r1'teeri....,,'g··'~r: 1neff1c.1ene-y::.;in,..Pac1t1c rs" competi t¢rs' at the expense 
• '. ::~'. '. ~":".':' ."',t"" " •.• '., • ., .... {, '.", >'" ., ., •• PO"-.......... ~I'f'r' f '~",,/"·\I-··~ .. 'I .. CI, .. J, " " ,'" 

of:"?aei1"1.e:T;s '_?B,~:.~u.~:~6~~rs· .. :',:;;i~~i?::;"Pa~,~f1·:~ ~::~~w:,.c,oit item.s in, its 
..... ,., ,,_ , .,..... .~ .• ". L< ,.. -, '. (.. .,,\,. ~ ,', ,.. j,'i"" " 

1nvento!"y-,' it :shou:1'd,:·:·~e:·':ab'le ,t,o-,.pass.,.the'":sav1n:gs··on to its, PBX 
, ... ~. ,,_~', :. _~_"""·f'C.~ I",( •• /t:, ,,, •. ' .. ',' ," ...... ,JJ'-'-v~, .... .!.. ~.~ ... ~""-.~\~.:~.'M, 

c\;.stomers.~~'::~~ -~1~~" ':~dOp;t." :r~a:t~S::',b~~~d::·o'n'!"aver'ae;e:';1'rocurement. 'cos ts " 
"-'~-' .... f"w' "'\,' .. , ........... ........ o,J ' .. \-.."" , ... /.,10 J:~T'.J""" ra~''')'';'+''r''~ , '. 

~c:. :::e'j.~e ct' 'S C oft-"Bu t't'ne:r,f~s :1)l":op,o:s.al w;. ;, ,', :: :: .::...~: .: ,>., '~,- ::':~ 
, .. ' .... _ • • .... : , .... ,./ ,./.,. , 'I'" ., " .. ... ".. '~ ........ ' J., .. '.... • _.' '", 

. 'The "pr1n'e1pat ~:?S:s:.:Ie·':c~acern~1ng' ~the :~~a-S~n:ableness .' 6 f ,the 
.~ :'~.'.>:' ~.:- . ~ .. ., ... ' ."~ .' ... ( "v '....... _.... , ~ • '\, . I' '.,' " ,." I 

proposed 'rates :·'in'V'olves'..:;t'he ,~·J;oca.t:1on and. _s.e,~V'i.c.e 1.1 V'e.~ of the .' 
~~". _ .. , •• ,...;.. '~"" " _ " .' • ... ' •• p '" ,oJ ... ,..,,1 I ..... - ..... .., i.)::; ' ... <f • ' • " • 

. 710A -PBX;' Based:,:'6n 11;s;exper1ence.:::w1~h.~0:the~ 'REXs'; .. Pacific proposed, " 
, .... '.~ .1' ..... .4' .t.· ... ~ '-' ... ~" ,);.:, ,:,':)";-:':i.~· ,'l""'''~ " . . 

a location life of: 10 years and a serviee,:.11fe .. of ·13,years..... '. 
, .. - •. ~- ~~-\~0.~ ~~~oqO~~ 

l 

.1 

" 
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•• • __ "'r,." _ " j,~ :;: '0 ~ .. ~ 4. :, '.-

'~ , u: . '.... " ",_.~.' '".'.' ... .I ';,"'~' .' ,',> ,.,. " i'" 

, .... ,., ' ...... ;., " ., ... ~' '. . -;· ..... "~).,,~;· .. ~~'~.'):.":i):~ ·~i(':.r:' • '". ':~.:"': 
." Seot.t:'Buttner .Easserted.~·~·tha.t~.,tb.ese·,;/J;ive$,,/are;,. too long:. , .,0:. ~_.' '", .-". >'i ~ ..... '.,. ',',. ~,\.".-- •.. ,) .• :, ... ~I :,i~; .... \,,;~ . 

It claimed" that 'the' 770A :1.s a~eady:"o'bsolescent" ana.., tlla:t: .. th1sfactor 
• ~ • ~ ." I. ~ -,I, ''O.:'.J ',J '. I :', r....... :";';,:~:':';,: 

1."l conj\!'''lct"1o~:; ~tb.::: ac 6e lerating,;\ t.e'chno'logical .ch.ange.,.w:ould reduce 
• • ~ ',. 1_ I' ,,,.,~~,.. " 1"' _ f .' '. '. ... ~ .... 1 •• '.J '~; ... ~ '~I :;.~, \. .:.-~;--; . 

the location' lite" to '7 'years';-' and' the: ,se:'v:1~e~ :l:i:r,e.~(t~,lO Y,e~.S;\~,.:'If. 
,A. ,c' ...... i. " ... "" __ , ¥'N ... 

Scott-Buttner's prediction should. :,prove):c:orr:e~:t:·,,~.ther,e .. w11.l_b,e. a 
_ ," .~,' "'. I • •.•• p .. • ~, ... '"~ '. ',' ----~ ...... ", "~""~'''':'',~-, ,jl';"'~ .lIJ -

sho~fall in the·'-totaJ/ revenll¢s::-rece::1.ved, by:· apJ'l_1.~cant.. Scott-Bu.ttner 
clai:~~.i"t·~t:·':acioPtj.ns "?ae:u:ie'·':s~ p.ropQ;s~::~a~s, (y;11l,·.thUS .. ..,pr.?~~ce a 

...... '.~ .. :.,'.~ ''':''~ •• ' .'''''-r''~ :"",. "'" "'. ' ......••.. ~.'~ ... ,.\ .. '~ "/'':''':}~J'~~;iI''",: .. " " 

substa."ltia:l 'su'Ds:tdy of'one~ o:t.:appl1.C"an:t~~s: ;::..c.omp~t,1t:tv:e ",ventures. by 
. " .• _.,'.'~' ~ / .. "' ' .... ,,-' ..... ..J '--'~ .. ' ...... l·,.~ ... i.li.!")I.:',',:;,~c'· '.' 

thegeneral"'body·of·'ratepayers.;::·: ,::':;.;'.:~ ',":: ~.,.";,:,," ," (~,'''...,.''"(' I'", " ..• 
, ," -.:. _',' "_"',',' ,. • •• , ,. ,. ' , "', . "", ,~ .:\~ 1:,.)1., ... , ... ~ ~ .... ". l·,~~!'il·~',': . 

. A s:tm11ar problem;~waS'~:presented·,.in : App.li cat ion No .. 55'5,27~· 
..- (" '~""'" I..... .. ......... . J.:.;":"~~~'" ..... .1,\, -"~:\.,.It..~:,~~:~~(: .. , 

which' deal twith··the·:S~rpBX';-:"we~·:sa1dt;,in <Qe,c1s1on.,No: •.. 85790 in 
"._, ',., •• _, " .\" .. ".. ,'''''' • L', -_.' ,'" _,' 't/ i"',,,:"; ::;; ~\.~~_j",o::,I~:.~::.-

that proceeding: ' ,. ',' .," ""':,~' .',',.:: '.<: c· ./:, ,'", .' .", ,-.,:. " 
,I:n.""~' ".' '", ,," .. , , .' ." '~ ...... ,', .. ,,,\..,. ~~,.,.,.,l>" ~'~~),:~:':' ~".:.-CI,·~" 

. . "A,1.1. of' our' concerns would.::·be~1.sa:ti~.f1e,d~,the: parties 
'. wou·ld.:~ be~,fa1rly ,treat:e:d,. .and., competit10n betwe'en . 

t.hepa."':t.1e,s WOUld" b'e' 'p'r1ce:"fa'1r:1;r:'we':'cou;~cX:nth:; ". 
eert'a1n'tir 'preserib:e:rates·'·and)':cha.r:ges.wh1eh.:w1.~1:" . 
recover:,actual future,<costs., .of serv1c'e '.' ... Th::rs' ""W.e·'u:::: . 
ca..''l.''lot.. do .It we ·Shou"J.d 'lnadvertent:ly:' se't ::pae:1f1'CiT~s 
p:rl:~es' '~bove··:cos:t;,·~pac:t·f1c:'s><:omp.et;i,:tOr,s . .:;w:1.11,.hav~, ... ' 
an":~und.\l;e' c.ompe:t1.t.1ve advantage': Likewise". p,r1ces.'" ~ 
below. cost w~il g1ve'paCifican·,2u.ndue:;c;ompet:t,:e1ve··:::: 

. advantage and-'result'in d:tser1m1na:t,1¢tl between,~ .,.-' 
pa:c:tric~ s: customers. '. •• , .. Ther.efore ,we:' shall:' t, I,', 
authorize the ,rates. and charges.·proposeo;;·b~'<:Pac1-f1c·. 
However:, 'we shall":requ1re "Paci:C1c."':':e.0:::l::eep·)o..separa~.~.~, 
aC'counts" o-f.>the . revenues·,., ,e.xpel,fs,es ,and 'pl'ant: ,!~.' .. "', 

lnvolye.d in SG-l ierv1c'e ',.' and": we'~ sb:a;ll;noti:'peTm1t.:: 
?acinc :'1nfu.~ure-'rat-e'prcceed1ngs:'.,.t.o :.rec.o\lp~,. ". "," ., : 
from its, ",non--SG-l revenues,.. .Thus· Pac1:f'1cw11'l ' '. 
be authorized to, 'fiie' "tne 'rates .a,;,.:a:: cha.rge:s::·:!o:r,.:-:: -: 
SG-l s.erV1ce it' ~prop'os:es :h~.e.1n'to_,·reco.ver. costs 
a."'ldto ,meet,:the .. eompet1.tlo~._"· (M1rrie'o"."pp'·':'·-7';;::8~. y:::':,: 
,', • - " • ,,' L.' .. : .. ' ,~o' "" •.••• '·,I M .,;.". '"_: :~,:j~:": :':.'''::.o)_i:: ,::-..t:.':·· " 

. Scott':::Su'ttrie:r 1's·,:now ::·at.t~mpt-:1.ng('.to ·conv:1nce the CommiSSion . 
" " ' , • "'-'::"'" t.,." ... ' 4. ... • . ..... ','- ••.• ~··r"""""""''''' ,.":·.::J'';':'~'''~~I:)I~~t'~,,', I I: 

to reve::"se the pre'cederit' set:-;forth::,;above,and,,,1nstead.,ad,op,:e,1t.s' oWn . 
• •• ':._." .'" '_/., ,.' ".. ". •. .,- .• , .... , • " ,-' "'''f~ .~~.'.q-: " .. ,"".\.' .... ~ ,".!~,\.;\ \i~" .' 

proposed' ser'l1ce""live's~ .':,':,'.~ .. ': .;.~'~ .. :' :':"~.:.'~~';O;/ "~"c ..". 
~ ;~ ,i~_,. 4,,":':'0 "Jo~ :~,i": ~":~:: f'~ .' 
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,~ .... ,,\ ... '.,. '. (" ,;, ,,~~' 
" ' ....... ~ '"' ........ ",,' " 

" " .......... , .... ,' 

\ ~ '.' ~.\.. ('" 

-. -. '-.' 

.... 'If we::w~re·to;'ad6pt';'tne:~Scott:;':'Bu'ttner·: e:s:e::i'.mated. ~J:ives;~',;~:> 
~he rates 'i?:opos~d by- 'Pae:f£ie~ 'woul<f'have:to-~!oe-'~inC=easeQ,:abou.t ,.:.:i,',; i. 

9 perc:erit' in: 'order:· to ma'int4l.n'the:projeeeed,:ra'te': e>f"',re,turn.·· If ~e 
adop't :?a~ific:" ses't:tmat:ed· lives 'ancr:if 'SCot't~"Buttner'··s': 'predic'tions:: ' 
were to pr~ve 'prcc'isely '-corX:ect~: the 'error' wouId ·:'reduce> Paci'£ic.'~s',> 
rat~ of· retUrn'o've:r '-th'e '-tot~~l' .'life :of·eciuipment'>:tO:'~somcwhere: ,between 
8.4 a~d S.6"'per2ent ins'Cead'of tne:iritended:.;10,:,5:p:ercent:·~:;.:.; 'Iiti:s\·iigure 

~ ~. ' .. " 

can be contrasted to Pacific's present authorized overall":ra:ter:of:~:' 
return, .8.85 percent.~::>.~~~:::,~:: . " .... 

'Even' if p8.eific';sp:oposed;'rates:::ea.rn~.:onl:y $.;.4' toS.6 percent, 
?ac:ifi~' s' general 'ra.:epayers"will '; ba.'ve'been~:fulIy"protected :'by.,::tb.e.' 
ratemakl.ilg tec~iqucs 'and the" special'a;ccount:L:ng,,.:procedtix'es :,:descrtbed' . 
in Deeisio;No~'S5790,· supra';Pacific:will>have::meti:a:ll':of :tts~·eost~· 
ineludit-ig~~ cost- of;:'debt"and· Willeam·:\some·~:retUrn", for····itsr:sbareholders~ 
." ., """., .' . , 

.. ', . 

' .. , ... ;. 

• '. < 

~. " .', ... 

~,., {'-':."," . "<:>-_:.::.' ... :.'.:-;'~,:'\" ::'. ,,,~~> '.,.;r'~I"·~: J~".-'" "",;',:'<,.".7: ;~.:-~ \ .'~ 
" ,"0' ~, : _~ .. ' c / • 

, " w,:' ".~ , 
,J'" " "4,', ' 

. - .' ,.... ~'. '. -(: " 

". '" ~ . , \, <I' ~ ~ t ;," ,. r, 
"' '. . ' .. ,". " '.' 

~ ,~ I • 

. .. ~ ,.~ .. ' 

, ''',' ' 

'j ':, 

"," ,."., 

,. ,"c , .... ~ \ 
'" .';,~. ~ .,. ,~' +" .: ,.:.", '~.' ,.., ..,.... ~ I ~ {\.'" I I " I.' 

-,' .... ,.'~ II. .. .. '" ,~ ,'\J -,.,' ........ " . "1,.,'...-

• .. '~1 -':~··.::::'I ',,'" ;.,1 ·'·;'.,:7.i~~f.:~) :',:.;'.', .:",.. O~: :';<·<oI~~) ::")\:::":~;~.i:::,' 

') ,.,~.~ ~>,.~'::. .;. ,,;';:: :~(.)~- .:,"~:;.':':": :'::'(;~:\"!~~.~ '·';:;;":::I:;'./"~'·:: :,,:, 
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J: (.~ "-, ~:~<:':>,~~' • ~~~ .~" 'Ii .:>~.\ ",~:~~:,., 'I,~'\:'~: \: '~: ':' > b1 

ThuS) adopt1ng Pac1r1e' s rates1s a safe course. ora:ct.1on;: 
all public interests are protected even it 'itS es,t1mates are.wr6~,;. 
On the other ha.."ld> if' Scott-B'Ilttner's' projections ,are too, pes's:1ln1st1c:l • 
its proposal would leave PBX customers worse orr than 11"'they had dealt 
either 1..'"1 a free market or wi tha conven 1:1ona11y regulated. monopo,iy~ , 
Therefore;) .·we ,will· not.1ncx-.ease,:the'rates .. ab,ove .'those p;r:o};>osed'and . 

. • ..... •• ...... (.' ,.,. IJ'~{~~" '.' ,I. ,~ ... , .".).) ',":,.) :~-'-'~ .-,,"I'~c ;.>'1.7 ~"; • .;.,.:, '. 

wi1lreadoP.:t-:,the< ,safeguardS: deVised. in ·tne., :SG-1.",pro.c~ed'1ng. , , . 
• -. '. "' .. ". ~... 'v' .'~ ." ...... " .... ""~' .: k",' ,. ":" 41,~. ~"" ~,j'" ..... ' .. ~: t.,'"'! <.~ (.1 ,~~ ~,: .;~ ::/ : .. ~ ,:'.,:,. ,'.~\"~'~ ~:', 

. . No,. :one has ,,,claimed ,:.that ,.the .pr.op:,osed .. rate.s.~ ,are, too,h1gh.". 
, .,.. .':"~'01 ',I .. C~\ ,.'. "'. .,.,' '''_,1 ," _'d_."" '"", ... "" ,_<""I~) .! .. \,,\~j ~.?,,'~, ",~~! ; •• ~~~;:::.,::;r:.:~;, ..... -.,. ,<,~ 

1..."1' relationsbj,p;to' ).~ac.1f1c.,'scos.:ts. " ,.The, ditter.ene,e", b:etw,een ~Pae1nc"s· . 
. ~ .... "".'. ' .. ~ ... I." ",~ '",. ~,.!, .. ""-',.'.' ..•. '4''''·'')':..','".,,;I .. ··:) .... ~' .. V'I',:;.}~,':·~:,'j'~.::·'c;":..,..j-:-;·., '. 

author1,zed. overall rat-e, cr ,return and .. the, ,overa1,l ,10 ~ 5 percent-rate . 
• , . "'" ~ •. "J '. <' ',,' .... ' .' " ,.,' •• ,', •• " "".:. ",:,,';., •• '''''I''''.' . .....;..< .. ,~ .. ,' ... ;. 1 ... ·.!·~J \',; .'~,,(,,~~' -~~;:.;, ··I:.~:~~~~: • ..:".,;.,'. ,,' 

of. .. :'eturn·author1zed ·here ,is., j,ust1f1·ed' .. alternat1ve-ly·as . eompens,at:1on ., 
• '. '. ~.' .. , ... ' "",.~") .. ~,''', _( I,j".' '."h., .... , ... ; ... ;·I:~j ,. " """';. ,,'~'," ",-' I .. '~.",~ 

. to:' ·the' added· risk ;~o.r,"a;¢ompet1..t1. ve vent.ure . ,or, as"aJ~a:rgiX;:i~~'~~~or' 
I' • '" "-'j .. ' -.... .," ,,' .', ,," , ",).,,..., I" .. ' , ....... , ,,~ .,,_ .. '.' .... ,-' ";':"':' .' .~" tt .• :~ ""';:"~i~t"" ''-I~: " ...... ~, " 

iries.t1mat~."" :,:: ., .',. ,.' ". . I' " .~' . " . .. I~'):, .'. , ... 7: .'.~'::".~ '.'.1:-,:, :,~ 

II. 'Ster'vice . J " 

, .. :' '":':"j ·~:r:::~·, .. t~".:' '!~: ~'.' ~ :'~:. ., :::::':":""~>;:>:': 

The, e:vidence presente~:,1?y::,~J?e. starr, in ~ay .. ot::.~.1975;) .'. 
.... ". .,1.. ,~ .. \' • I. ..~ ... .,,, "" '.~' '~. ",', ., , 

consisting ~,pr1::arilyof,·a: eusto,mer~survey». t:en'ded~to~sbow, that.· the' 
. 71'OA was·' plagued, ~ith' se~iee 'ditr1~~lt1~S'~'~' r~;1r1; '~~~e~t~'d~':~~i e···· 

,'",.. . . "',. " . ,'"": '. . '. - . ,.-.' ' ... , .. ',"~' .>,~,. ' .... ,: .. ,~: ~,,~, ...... ':,·".I.'" •• ~~'·~., .. :r,~ .. ',- j:",.",~~~':::, 

~,Western Electrie·had,made,'mod1f1cations,on,:the:, 770As" loca~ed'on:' " 
. ·c1.izt"ome:. premises;) ,thus-. cor:t:ect1.~~· sUCh' ~'e~v1~~;~' d~N~1e~'~i~ s~:""'T~~ , 

• - , •• ~ A" ",~ " _"","" • I,"', .... ""' :"'<_' .. ,;l- '""'.:""'" ~h' "':'~H~::> ~v,,"'c~' . ..:.: I,; ::.:".:,~~!.::';': 

statf submitted the resul ts of a subsequent survey of ,770Asubscrioers 
in October 1976 wh1ch determined that although . the 710A.t,endedto ' 
have more service dlft"icult.les than'anot1:'ler Pac:tt1c~otrered;PBX 
(the NAl+-09) " ••• it appears that the defect,s in, the 77'Ok have. been 

corrected to an adequate degree."~ The st~rr then withdrew. itS: . '.' . 

previous ::oceommendation that Pacif1e beorderedtod1scont1nue 
otrer:tnS the 770A because or· chronic . serv1eediIT1eult1.e:s~:: , ,." , ' . 

There is no question 'but . that the 710Awas "!.n1~1~liy, . '.'" " 

plagued nth 'service problems. !n a letter .from Pacific to. the . , ,. 

director of Am,eriCan Telephone's Eng1neer1ng De:par~ment>dated: 
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Octob~r l~~ 1972" Pac1t1.c 1nd1Co.t~,~ t~at;;~n:'7:~,h~,:"~,,,o£,:,:::,h::,:ZIO~v,~.<! 
PBX ven1cles 1nsUl.llec. as of ~at date "are cons1dered to ,hav:e " 

, • '.~' •.. ,A.," I·" • .' "t. ':') '~"u ,)~~., .. : .... )", .. ~ •• ';J,.~,~: ."1.>,_' I: ~:.;r~~.: 

~e!"'101.:.$ Pl"o'blcms.,," and :ct out, the ,V~I',~OUS ,,~nufactur1ng and 
" _. , _ ,,,.,, ~.' " . . .... ~ \ . . ..,. " ",..,. 

c.esicr.- shor-:com.ings as v1cwe<:i. by Po.c1!"1c. ,," 
• "'. ' •• ' .'. '.' ''<I_ ,,, • ",\, ".,. " ;". J,~, -;' ";, .:" ' .• ~ 0/',' :.:, ,: •• " • ....;,' ""," 

,!t appears tho.t Pac1f1c"\!...,,dertook "t,~ I!l~ket t~~,~ 77.9,~«"", 
• • ,. I "....." ~ ',. .' "... ..~. • ". ,'_~" >' "'."';" ' .... '.~ 

oeto:"e all the developmental problems ,were 1dent1t1ed"and :t"emedied. 
, ". ,,'., ' ' ." '!.,,~,,:, - .,.i . .'",' ·I~~,." ,. ~·.~1"\",.".' .,),;.:~,:~' 

In the future" we will eXFec~ ,Paci,f1c not ,to ,.mak~",a:",s~n~x:al,,..~~t:eI.':1."lg 
o~ a PBX u.ntil it'ha!': reason~ble'grou~dz'to'beiie:';e th::t.1;"'de.vel'o'pmeno;al 

, • , • , •• < " ~ :.,",.','," ·,J~:";'I~.,··" .:,; .... ': ..... ,;:,~.:' .. '.~I,':;,,,/r.:':~';);~·,,,. 
p:-oolems a:"C no longer pr~~en 't. There, is -' howeve:--, no :t:leeessarybar 

" ~.,' .,<--' .. ' . .,';,~:.~' "j .'/' '.;-' ~~'::.:·"::i·~: ".,:<~ .,-j":: ·''':~4·'~j·'' 

t,o field ~eso;1ng of' a.':l u.,.."provenn,cw, PBX prO~;d?~ .~.h~~",t~~ ,eu~~9~~,~:: 
.i.''lvolved he-vo conzented to' be us'ed ,az experimental iUb,j'e,c'ts~ ",'" " " 

:" ,.;' .,', .. '.',,",'·':'::<:'<,I, .. ~. , •• ,",,'-.~ .. ':~ "~'.~'~.'<"':;' .'.1'"'t~.\~,".,! . 

The ,!"1eld testing or new telephone device::: might well be 
,'.,' ', .• : . .';.'~ .,.:'~:~'~." "~,i'''''L'''' ,,: ... "(,;~,,' ,,;:'~~;' -:)-:.":;: . 

2.."'l ap;>::"opr!.a::e occaSion fo:" the use or, zpecialcontracts under. 
. .' "':~- . " -, :.'; ",,'" :',~ " .. ' ';, '- ~".", ~':',.:,,':' .. ',-;"',\:" ~: .. /'.-:-,;~ '.,'--.,:.: ~:'-~:':<." 

Ge:"le:-al Order ~o. 99-A., Any proposal fOX',f1eld tC'st1ng,w1l1 have 
'- ,I • ' ..' ,. '" ...• ,"!..... ",.,. ">,'" ';' .,'" ,'. ' 

~o be sc!'"Uti:'l1zed cz.refl:.llY to " determine '';;hether'ihc'" c,ondi.€ions'are 
:"a!.r to custo::ocrs. S?eei~1C arca~ ~F conc~~~'~O~ld"~nclud~'~llnd€at~'on 

, " .: ", .' ,.~ . " ,,' . ,', ".,'- _L"~': ": .. Ji"' •. J'~,," ... ·,l,,,\,-.,,;,,·~'; ~>~~" <:.,:. '. 
of lic.'oi11 ty a....."d :erm!.nation. charges. "Where fie.ld test1ngis"" 

~" . . '. "', .>~, .' .. ', " "t, ~ ~" ~', ,';. ",.i/' i,. "" .,J,', •• ~~ ~" 

i.."'lvol ved~" e'ac~tot· thcie' topics., may necd"'-ru'fe-s~:--d:f:!'i:e:r~1ng-i'~m-?""':':~':~ 
~ . " , ,',I I :..... _",:~,,,,,~, ~.:...:: ... ...-.~"':"":;;:,~",.,~:,:.": .... _f"':"'~"";'" ... !., •• ~ •• ¥ .. 

those applied-to ge:"leral offer1ngs.", ,., " ;', ,:: .. , '. ,',:. :, ",. 

" , 
~ "" ", ", .'t '" 

The:-e was s:!.gn1f1ca.."t controverny concerning ,certain . 
J .,' • "',' " "",-

of Pacifie 1..." :r.arkcting .the 770A. The 'is;~~;':;"er~; ,', , , 
, ., ','. ',," , .. t • .' {' .... ~ .' t~. 

Is the, u.:;e o£ Com.'n1ss1on~approved.~ cont,ractSaIl " 
un~a1r ;>:-aet1ce during the period·' prior'to"an, ,,' 
eff'eet::'ve ,ta=ift to:- a competitive,: :;erv1ce~L:.-,:, e 

. Is the I.:.se or a' factor for .. " !'\1ture,::rate' 'increases'~ '~ 
in ~ co~puterizcd communication comparison an 
I.:.nfair ma:keting-p:-act1ce1 " , . ":,.,",' ',," 

(A) Contracts 

I" , 

" , 

. ~'J 

. Pacific had ,~.ore than 1.100 con tr,~ctsfor 770A,?~c~aee. If 
service on tile w1~h the CO:l"J:liss1on at the' t1me the interirri'tar'lf1" ' 

, , 

fo:- ";he zerv1ce was approved. Boo;h Consu.'Tlers Lobby a!''lc. Scott';"But.tnel" 
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have asse::-t'ed that' 'thelize" of.' contracts 1rtStc~a'd' of: ~tar1trs "~io ::orrer 
, •• ' •. ,.,' ,t. ~ ,. 'I,., ".' ,."V "T~'."'r""-' :.' .... ' .,,,""+.~ ,.",>,",.::. 

the 77'OA wa.s adev:!.ce to 'evade'regulatorY"'scrut1ny:"'" "}'" ",,", ..... . 

Ira to.r1rr sto.tirig "ini't1il 'rat'd~ 'hjd "~~:C!{:·:i>rO~~o::'<~'i:I;':1·t:,. 
"'\ I. ,~.....,., , ", .~. '... ",:_ " "', '.0 '1. "'r/". " " .. _, ..•. , "~",:' "P)- ..... of- 'II, .'~. ~'-." . 

would al:no~t cert..l:lnly !l:lVC- b6cn PTo'tt.)6t·~<l 'dy' C'on:;\lm'C'r$~Lobby'~"o'::""'oy a 

com:;:>etito::-~vnder the' Comrr.lssf6n ~.; ':nedrly·····1nvO;ri'&iie ;:pro.ctice at' 
th:J.t ti=.e~ thcco!I~-:irss:to;;~ouic1have rc;po;·d;·a··it'~~:·o.·P;0t:d6~'t):g·!/>';c 

,'" ,... -,.~ ..•. ','.' " ."~. : ... ~. '". ' ...... , , ...... , ... _, ~~i'T"" \ •• ' , .... " .• ~<; .. , .... , ,,!~,R';.'~' ........ ':' 

~u.zper:.d::.ri.g the tari:o!' ~ 'wi thou.tc·On~·1<!cir:tnr; t,11C "rr.arkC't·."iIrip'act·· 'o!"'1ts 

action~' ':he $~speris'!.on; wouid'~;ve:d6ri;iri~~;d:;\1~tii tiri£±: J~;:1216ii'on 
~Se rat~ iss';es:,,' ~~U~1ng 'a i6~S.' dei';~;-i~"::i!l;;"in<t:~0~~:cti2r/::6;?:£gi~!' • 

, '. , ~. , ., .• , .... '., .• '.'~'.,. "', ," "!,,n"~!"'.l .,"_' ,e' .. !,.~, ,-;'.,. 

770A. ?3.Cii'1c thu~' Sad' a leg1 t1~t6 '-ouzincsz rcu:ion'''t'O:·'avo:t'd.'.·deJ:ays 
.. ,..,' .. " .,:.,' ',. , ,.:;,., ,I:~ "R ..... : :", ,''' ... :~',,'".~: • .\.\::.'~\ :":~,,::,,;"', .'.'~·~',':~"'·r···,,~":.':;"_,'\.. 

w~icb. coulc have :-c:ldered the 770A ob::.olete before it "'"as otte:-ed' to 
; '. '.' ." ,"" • " ' " ".1'. . ,'I' (', \ . II 

the j:'u!:>l:tc. '!'he Co:n."Iliis:lOn and":tt'szto.fi'ho.ve' o.n .... Obi'igation to··: 
. "" , '~ .. , , ..... ~-'" . '.~ . ".'.:" ;' .:'~ .. :: ': .. ,,:, .... ,,~'l:; <I~~'.f~,,~ .... ·-.:,.::;.I,~).>~~::\· .. ,."·" ""11:'::' 

ensu:e tnat the Co:n.m1ssion' s .procedu::-cs· do !lot unnecessar11y' 'del'ay .. 
. '.. ~ , .. \ ~' \ . ,"". ~.;j'" ,. :).. .. ,", .... ",. I". ,.' .. »1 .'>~,~", ~'j"':~-,:: ~"~'!~~~i :'!~J.'.; ' ... r 

a u~11!.tyts en':ry into the marketplace·. A regulatory procedure. OJ:" 
. ~, . ' • ". ",~' r'., .',,'._. ·">~<;,:" ... ~",) .. 'I"I-",~ .•. ".,,.'~~'J~"",""" , .' 

prac':!.ce w~ch arb1<vrarily gives one competitor an" r-ir'tiffcial" advn,ntage 
• , .' "r."', -. , .. , ,<,",',.'. -, ;." "" ,'f ,;" ,',·"1" f' I"., , '\ .\ ,,'" "' .... ·:'7, ,,~ ,,', '!' "" . ' 

in t~e ~ketPlace '~s ~'breaCh?~ the.c~~~~~'~0n. ts~.~b'~.~~~~:t~~.~··~~d.e~e 
!\o~he:-n Calif.' '?-~r. AgencY:1' zupra~ . (cf;" CaL Moto'r':T:r.anz:port"v·"'.-: '. . .' 
':'~cki:'lg U;11m1tec. (1972) 30' L e'::~·2d· 6~2:') ~Th~"praciide'of·Jt:.i1:ng:t 
!.-"10.1 vidual con':. -:-r.c t s ws.s de :'ens i 0ie:·· ai' ~ :m~ o.ns ~':8t 8ns O:ring:~that:Cthe . / 

., ", I, _'" ,o, " Juf:', ',,". ",".' . "';'r,);:". ;' ..... ~", . .... ,,..1 ~ "" _. 1 

770;" was r..ark~ted wi t~Oi.:.t delays C3.\.:;~"·~-<l·j;.&pli1Joe.s-;:.o.V'-e:r rate 'levels 
betwee::. co:r.:6et:tto:"s.· ....... :.'::," '. ": >\>.,.:::.,,; '.;".';~:\:':'.;-. 

,.' ~~ ',-- ',' •••• ,_ f ", , ••••• ','" : •••• "I I'w~'·.·' .. ,lj,": ~:' • .t'.,: ~,,;. ]"." •... ,"".'<'<'1' • 

. In' a.'"'lY ease:1··P3.ci.!."::"c·r.1~de' a!1. early :ind·"¢'ont:tnuous-·e-t.'fo:-t to 
." " ", .. -, '. '. \'." .,' ""'''',',_' .~,' ','''' ". ",}~--." ~":'fl" ". " 1,""'. -, .. ·.1.' . ,', '" !'lave the i70A 'taritred~ ~ . ~hc 'O:,oblc-ms' .th:lt :'.·dc!o.~ed';·t.3.r1t.f1ng were 

.- ~ ' ...... '_".' '."', .,,~.", "'~"~,' II"" '.:,/, .... ',i" ... ·(,.· .. ,~';- .".;J.:)., ..... ;~ ..... ,. " .: .. ' 

la:gely o1.4t::;!c.e 0-:' its-' control'. .:' Ther'e i's.:·:lo~~cv±dcnc-e;::oftootd:"aSg1ns 

0;1 ?ac!~lc ~:;. port ." Nor ~c': th~r¢ ev:tdence to; :;t;.ppo:"ta~~rinding that 
~:tthc~ Con~:-aet·· o~ '1rit~rlm' ;~t.6~·'.:;~re.,.lb;;,~'fhziy:~';,c-:~::);t··:·:an 'U-'"lreac'OnaolY 

, " ',.1 .. ~, ., ," .1,. I,. ~,.'." ,~,~ ,~~' , 

10''': 10· ... 01. 
,~~ ,:~:j ~.\. :. ~.' . .; ·~r ~.-~. ,: / :'t. ' . .' .'. 

One., ~:t.he pri:'lcipal!"easons for-rcrqtt ... -r±."lg·' a . utili ty': to' 
publ!.Zh· all its rates' ana ~ond·i';ioA;·bf'·";·~;vi~;6· :1A'~~:~··~ri~1.rf1~' to 

.'~,,, .. !>~:> .:; .... ~:': ~ .. , ,~,I/ ~~:,.~~ .'~.\.f~. :':"';:;) " .. \:\,~.L\.·'~~:\".,',l.I~~· 
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A.SS216 et a1. bl 
;'", .... ,,,.., 

, '\." ~-:. I: .: .... >:: ._','" . ~ ~~:, ., ('0, r ... ~ .'_ . .. 

":.:;';' ''; :.':- .". ~ '.~ ',:~' , ...... ~ ~. ~~:;:-,~,,:; .~):~ ,:' ::~:': .. ' .,; :';.;: .. ~ . .'.; r:.y':: .:::2v'::C ~:J;'S ~)..: . . . '.' 
'. prevent 0:- 'at"' 'J;ea"St" ·det:'er ... (ti;s;criIrdna~1,~~,,~)~"a:-~1t~c., ~1:'l~ge.d to avo1.d.' 
· ..••.. , ,""'; :-. .' . . { ....... ~ I ... i ..... £ .... ' ,,'"" I }r\_{'I'::" 0 -4/"" , 

'. :u~~~~~~·'.~i~i·c.~atf;n~,·.by ens:ur.1ng ;tp;?~:: ~e~~s~ot:ct~r()·f~?;:~f~~:}.rr1,ces 
was based 'on ·a:·~eom.mon·~r.o.rmu:l"3..-:.:: BU:-;:\:·~Y:L~so\ .. ,doinS.;,P..a~1..f1c violated,' 

.. ' ,'~, .. :". \w"'. ~'" :-., ........ ,.. .. ~.-...... ,. .. , "" '. . .f .-..... ,,,1..1:", .... ~ ~:~ . (.J...no- ~I); .l':::- o'~ "', _.' 
anothe'r-S'tat'Utory' .:requ1.1':emen~; • .::!:Tne-:,c.ollllUon, .. !:o.rm.lJ,l,a ,.became". for" all. 

'".".'..,' ... ' .. "'"'-.:', '~'''' .. _' .:," .• ,..~'...... • "...' ',", "'"'v') ..... ' .... '~~ • ..' ... ' .... ~ ;')~!I,., •. ::0., ~.;)qc~e, "·~Jf"'I.,,1.. \ .. 

'. ," P~~~.::t:~~·p'~po·~.es;,.~¢~tiets,;~x::~te:·~!.,~v~e.:~1~:~' :::;l~~;.~w~~,~~~un~er, . 
Section' 4'89 "'or~"the ·Pu:b:J:1·e U,t·1;11t·1es.?C.ode;"..sl?ould baveb:een puo,11she'd 

',' . iri" t~f~s'~' ,,~:~".: .~cr: :<::>.::: ··:~i:.:.~· ';"'~~ ::~;.~,; ~~r:,I;>~l;~.~"; ;'r:~:~,:~~:q:: ." 
-.. "',.- purp·drt~dlY'·:these: c¢n~a,cts.~ w.er,e~. 1s~s ued under~ the,,''''''' 

., '.' ~ ,.., .• '.... ,~c •. ~ .... '." ....... ,' ,,~ .'."", '-'1'- n;I-/' .~\~~.!,.... '''I'l':',~ ... ;,,~:,:~ r: ,(.",'"'" '",''v :-,"'''0( -:'-'[""1' '. • ' 

. auth'o::-1 ty' o:.r; pa:ragraph<X rJ! Gel:le~aL.Ord-e;:,,:. NO.;9.6-A.. .. , That"p'aragraph .' 
~.. • ~ .. ,.......... ... '0.' ........ ' .... _'" "",.- '·'·o~·' r-f""' ...... ·,.:\ ',' . 

· 'is .. ·· 'a.~; :exerc1s·e· :(fr :th~ :Comm1:s.s'.1on' s~-,.power. .... to· gr~'; d~v1a:t'i"ifs":~(: . 
• -~ ..... ~' "., ..... -r .... ...... , .... , ..,.,.. ~ .. ~ ....... - .~ I .. , ......... : •• l-() ,...,:J"":, .. ~)'~"s.::.~, ~,)~f'~'")...("";'\'(tl""f"'J'>.",' . 

(Se"ctfonz" 4'89- ·a:na~: '532:. 'o:t:<the,:J'~b:l:1x p,t:U.1 ti~s .• C:od~). '. De~at:~:on 
· '_~. ',.,'(', ", .'.~ .-:...11 ............. ' ,_.~ I • ,.~ --,'01 ~'."'')'',o., ..... ~\.~l':: ~ ~~)!.:~!' I;,)T/<~:-,·,: •. t". ' 

cont:-acts'are-"~tende:cr~.f.or'jl'$.ec' . .:1n,,;·sit.ua.tions.. ,Ul'lique: or excep·"C'1onal. 
'.ri""'!.~, ................ ~"..,._ . -~ '~""''''~''''' • .J. \,.'tI,,,;,_...:,,";':(i ~ .. ;'~':::;~' ~-."-tV·"':"t""'.7,, .. t'\ 

enough" that 'they~:'c:arino't:(practic:al1y\ '·be .. ,de:al,t,. ,.w1.th by'tarl'f£,s;:' A. ' 
',,~ ... , ... ',' _,~. \, "' ~~ .. " __ ' ...... '"_'.f ·,r·,.,;.. ' .... ,.., .... ;...~.,)·.J .. i ,',.") ~,~. "':0-."' ...... 1' '_c-tA,.... 

_ .:.. . . .p.~~~a?7 ,.~·~·d'~v~a~:~~~ c~nt'raet· ;.'S\rl.ou1d. X;~~ ~)::=u~:~t~O~~~~~<ab~~Sb .' 
,., 1nte:-1m. . ratez 'i'or:~a ·~genera:t'ly.,:)ot::tered-new ~sery1ce. Un.der General· 

r ••• , .... ' ... ~ ,..'-:.. 4'".",< , ..... , • 'C',<I'. '''··'''., .... ~'! .. ~ .... I~'\.,.. .... :~,',,~·-'o;J.:: t:J,,~':' ....... '.('j,.~' ",' 

'.1 ... 

. Orde~~No·~ 96~A/·p3.raSraph·:,IX';C;any.::cot'l.~~ac:t .. ror..,.a service"'which is 
,~','~''':j.J\~ ~ ... !>_~ ... "-" .. ,." ..... _ .. ' ..... t. ..... ' '" ... :'-...... ''', ... '~' > ... j ..... ~, •• .' v ... "".);·,! .. ::..~.: :::',;;;i' }·~~(",It .. ,;·) ", 

available' t·¢·_· ~he ··-general~:pubJ.1c .. m\l·s~~).be .j,llclud~d.ill th.e . utility's 
........ ,Y'o ........ I'.. /I',. , ,\,~, , ,~' ' . .J ....... ""', .... I .... I. ....... , ,., .... '" .... ,J ·_~:':,,..:.~.~::.t,.:. ,1;::''' .... ('1 . .....,,1 ," ' •• '. :,' 

tar.1ff ~ "·The:-e·tore~we'::'l'nus..t :c:on:c1.u¢.e:,~~p.th~.!p'r,ac~:t~.e of"~'us:ing . 
' ...... ) ,~ .. '\./\~., ~,. ;''''' .7'~~:.' _. ,-...-.~ "'.. ( . V'"',.....,,I.~, .... ....; \~~:i..JJ' l~"'~)cr,; ........ c.,"'fl "" '~,:,' 

1ndl vldua'lly . app.rovecf::'contr·ac,'t,·s ::1n::;.:l1.~u. .. .o;f., ,a .. tar.1,!t' was unlaw1"'Ul .• 
i" ~: "/~~-<.:">, .~~,~"." .. ,...t .-V"" _, ... '" " , ,." .... , ... ...,-' .. ""'":"- .. ~.J,.:....,~J.J' ~v~.l .. 0-:.~~ .. ~~'rr . .7 ." 
Howe've':-,; 'a:c'co:-d:thg. t=o~ the·:·~re·cox:d:';.t:h~)~J.ls.eor .. de. facto con~tract x-ates 

"'did ';n6 t;;: 'i.n'::;;aci\: '-prodU:e'e: ,;d~~~im1n~ t1,~~.,O; '.~ ~unautio;1ji~c?:r~ te .. 
" , '.:"<' ' .. ~ "',I 'J. ~~ ~, ,.".' ~ •• , ~~ ............... , ......... ~~'':-' .,1.4,~.J:' ;j11~,:'r::\:>cc,:"1""" ,,"/ 

1ncreas'e;" !n ba!'ance." 1t·::appears.,,::t..."iat ... tll1s .<pra.ct,1ce" even;though . 
··' .... '·1~·'-··, .. ".';- , . . , "', .,.. ........... , .... ~.}~ .... ",1...':;;-:!-.; ~·oIrt~-,::t-~,t: ... '. 

tecb..."i1cal1Y:'·il1:ega:l;<~tended~~to-.~'Promote,,.compet1t10n w1t.hO\it'·V101at1ng· 
';, ." .~' "".*, '. __ ._,' '.-"._. .~. . • • ... ' •.• 0 .... 1 "'t_, ..... · .. · (_ "}'M~;'" ~Y'--:: r:J:~~: • .:i''''~;: ';(', I , 

a.."lyove:-riding;;pub·11c: 1n.terest.:_.c::::: . .-.".p ...... ,.,.~,w,.. .. , ' ' .. ~ 
'," l'~·.... .,.,:~ *" 'r" "'" ,'" ".,..., ~I -- ..J..) .... .,j.~, ,...~·;,I:..:JII'·,[.;:::!.: ~"~ ~r~' ,-r':r,'::. ' ,'" 

.: . ~ .. :>':~~~~~." ~d;:prot.es\'t'an'~,:"ur.g~;:~A~cg~~}s~1t?n."t~g~~GO~:bit. ,t.he. 
!\:.ture- \:.se·"of 'un,'·tar1i'!·e,d ;:e~t~aet-s. ·in :s.1m11ar 131 tuat1ons. v:A,s· .noted' 

.. .. ''''.- oj..... • ...... ~ • 01 .. ' ;. ~ 1 ..... '".,. ,", ~ (IJ ,:"" ~:'" ~f ".". ,(," c _ • r 

above~' that prohibition is implicit in Gene;;a:i ·C;i~der·*o~"::9·¢:A .. 
The:"e!"o:-e" no special proh1bition is req\l.1red~ As the Ut1litie~ 
Division proposed" the first general offering· ofa·'compet1t:1've'.dev1ce·, 
::lust be oytar1ff" whetbe!" interim or permanent~ . . .... . 

.... !" 

-':: .. ; .. -
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Legal D1v1s1onarguesthat we should amend '.GeneralOrder 
, No ~ 96~A 1~' this' 'proceed1rig:: to!'esta'b11sh~"n~w,:,pr.1nc1p;les,fo-;th~ ': 

":.: !' ....... ' .• :~ ','" ,. _., " . ,,~., -'. "",,'. : ........ ".'; J ... ./~jl<':.j~!' . 

in troduct1on' of' compet1tfve ;d:ev:1~ce:s .. ",', S1ne-e~,,~ ,ho:w,ever: ~,we .. are. ready 
,' ••• ~" • " .. , " ••• ~, .' "'~ .... <, ••• • ~ , ............. 1 •. /1,1 l. '.. " ... ,./ ,,. ",II( .": .~, !'~ ~ 

to ,make 'only'tentat1ve,cha,ngeS: 1n;'Proe~dur~~,.wh1charewe:ll within' 
'-, " •. '"' :','~ ~ )' '-..,.,. .",,.'\0. ~ '. ..' ,'.. ...' ... " .Jo.,' ,. ... "wi '/<''''~'''~ ,';~ ~:\\' 

the scope or' the present ··general .ord.:el"'';:: :we~w,111.not: ,mod1!):, .that. 
".' , • :,-. , • "', , t'", , \-' , - I'~ ,," .. ,.. .......... ',,1 ,~'.; )..L:~ (>,\:.~,~ 

order herein: 'Legal 'D1;v!s'!on::;a'!:so 'reeonnnend.s,.,tb.at., we ,r,eq,u1re a formal· 
, . ~~ ow:' ': .. ' , r,.' -1' '" ,,'., '~,.. r ¥. . I,. ~ ... "" .': .;'..., ... ~ ...... ,,', ~.r\, .. ,,,~,,,.,:-~:'::.'.'::, , 

application . for 'each new c'ompet:tt1ve dev.1e-e •... ,:We'be11eve ,that. suCh a 
'-", ' ." c ,~- .... ' ... , ,,0 A ,I ' .. ,I ,", _"'# :~ '_.' ,.,: ' 

requirement would run counter to our bas1cpo11cy ~ wh1cl:l., .. is to . 
~ ". ~. '.. c >. ., '>.. , ,:,' " .', ' ~ >, c_ II . . " '" .h" ..... /. -.,.~, •••. , ,; + .,.:' , 

minimize. delay a..."'ld' de-emphas~ze-":regulatolj",~ .1n;t.e~r,terence· in the pricing 
pro.cess tor' co~petit1Ve··serV:rces,.;· We ShOUld: ... 1nd~~~~.e/.~~~" .e~en 
thOugh we' haV~" rejected' 'Legal' 'D1v1's1on:.'~s :p:rop.osal.',we",~t·erld'to 

" , " ... ~ ~ '" ". ., ... ., ., ) ... / " ; . '", .. ~ . , 

leave the starr tree to' '1nformally .. requeS:t: ·supp.or.t1ng..1n1:ormat:ton 
.. ' ,- _. - ',' > ,,,. '.. • " ,-, ,;-. '~ 

wh~me~er the' :~t!J.1tYN.les:::an:~ao;v1ce·:Let,terto.,tarjfi'~· ·~e;;·d'ev1ce~ 
.' ',... ~ • ~.:, ... ' _ • '. < , ~ ...... ~,.I,." ' .. ,',.' ~:,-,.,',~.,~ " ~,:;j' '. ,'. 

It may also requ1re:not1ficai1ori' '.o.r.-C'ompe.t;1tor.s.whe.r.e;.app.ropr1ate .. 
"'. "" "" ",., . ,~ , " 1_."-'" •. ' """ ,1,.) ,_ ."\:""'~(;~':~,~, " 

'S1nce' the us'e ot:;contracts.···1s p:r,~h1b1te.d~ it .. 13 1mpe::at1ve 

t~ :1nd.~"'l s.lt~~~t~ ve.'means', Wher.eby,:pac;r1c·:'q~:,?·~~; .. ';'~~f~·f~xs as' ,_ 
soon as they are' ava11able'·and.proper.lY',tested even 1f .. 1t has not .. , " . . " ". ',. ,J ~ #>", ',." " ", ' ,.,..." ' ",,",,' ' • ' 

completed t~e"'6ost1ng process.': :.It~. j"s~:' also:,.1mp¢'rat1v:e!~ ~o,~'p~rId t . 
• ' ',' '.:" t' , .. ',., ," '-">,'..-_ .... > ". ~ ...... ' ~;~, '.' 1 ...... ',_, .. ~:: ~J ~'., 

competitors' to'have at 'least,,:some ,1nte~1m rellef".,t'r-om an , 
alleg~diy '~ra:tr 'ut111ty' ra.t:e ·w!..~hout).ke.e;i~.th~,,··;;~wd~~'f·c·~;; oif'the 

'c' I ~ ',:~: .-_ •• ,~ .. " ',",. . '," .• ~ .. '#"."""~(',I",.\t,.'~~1.~~,'!:'~~··~ ... ,: I 

m.a.rke.'~al~Ogether ~ ... Therercre .. ;··we"w~ll.' no.. longer.. ,~eject advice lett.ers 
• ..:, .' ... '" ',",'~, ~... '"., .,". 'A ~ , " '" .,.~' '~. ' -. ,.:.1. ""': ." '!I::~',.:"""~.<J'~'.::,''''·,' , ,'/'; 

propos1ng1n1t1alrates·ror,:compet1t1v:e.(d~.v1ces'·because.'of protests· 
/" " • ,. .~ ,,. ""'''~ I , ., t .. \ ~ . 

as~ert1ng:'that<:the·:rates·:are·~t:oo:O:',lOW~' .Rat:h~r~ we ~11i,"U"se"'anewr6rI!l 
.. .' '. '~' .. ~, ' :, -, " ... " ..... ,. , . """,' ."~" ," ,,,'!;··';";··,·,·:.',,j.~,':·'t::~. ' . 

of: :tnterim relief; ·allow1."'ig·:the :dev1ce:to'~beorre:red,,;1mmed1ately> .' 
but ... at a surcharged rate. The::leve.1.·'of;;~he~S~;~h~g~.:.i;1lV'~e·aesisned 

.~ .. '. ~" • ~~ ,,~:,.~':.,.,":;" I_" f~· .~,.,,~ • " :, •• _ ," ...... , ...... J, •••. 4.",.,<I~ \: \" • .\.':'.:" :' """ "" .' 

to offset any ant1compet1t'1ve::;ette,ct.,;or:~ er,o.sz'~s.ubsidy >-" and1tw111' 
.be, ~e1)rndabie ~he;'and 'if ·!"ound:·no:t, :to~'b:~.c~t ~~;~1:r1~d •.. " ... " 

'.' -',: ... '; :., ;' ,:. -'~ .. f::~.~.,;::: '.: ;-,,:.::::.-1:":':,':'<0- ," -..... "." .. , ...... :. 
~"ct- , ,'r .... 7 +."~: ',"~ I~~'" ('. ~,::, If,;~. :::'J.~ .. 

.. , \ ,;"" ." " ..... ' '.::: .. ,~. ~...... '" . . 

.. ~, •• ". -" ,; ... ,.'~ ~~:::: ,,: ... , ... : ••.. ,~. :,~. • .... ,' ".),.", ' ,,';>0, ' 
'... I~ ':. ~,~,:> .,:'.""~.~,):~",t "." , ... r' 

, ,,'... -~, ,.' 

'.' , ....... '. " .. ,~, .... ',",', 
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We nl1.expect; any' protesta1f.t'".to::'j:'L:dent1.1"y<:~ the price of the 

closest, compet1 t1 ve ~ offering' ava~lab1e1n': .the:: 'lTlar},:e:t-.:.:~.(; 'Tln:s:~ td:l:l,,. 
enable U$:' to set t.he $Ul"charge~:at::::l. l~v:e-l~so-: th.:).t'~ .:ehe-:;'rat.es2'a.r:e:,;': 
ap:pTOx1ma~ely the, 'eQ;ui valent- , o'r:"t.h~f' marke,t,. prj,;ce:~! ·ror~:.:theL:.:.c.otlP,e:.t~:t1 ve 

. dev1e~;.If:. .. there is. no. ·1n·t¢'rmat1.on:~:to:.:es:t.ab11'.sh o.:~,mar.ke-~,prlC¢~/1 

we will.: use whatever eost·1.."l,!'ormat:1on':·that·:; 1s:.;:ava::tlao-le to t"1x,the 
< ,'. ," • , 

, ;. 

amount of': the: surcharge. " We., recognize;: t:h:at~'·even~.a:.;.r:e:fund:a'b'.le, -surcharge. 

will' tend:: .to put': the." u.t:t11ty:: at:: a·: ,compet'1·t1:ve;~·d1sadva.n:..tage .">-::::'rh-erefore" 

expedited hear1ngs"w~l:l ·be :schedule-d~ on: .. any::::'compeUt1..'V:e~,:at:e,::p.ro~ests. 

S·urc .... .;.3:ge: rel1e:f.·, may: be den1e·d::,or;.-te-rmio'atcxi-:· :.U:~ there-)'.1s reo.conto 

. oel1eve.t;h.at;.~ the- pro.:tes.ts~:are tltlZu'bs,tan t:1.3.1·',or;r,not:;,1naC:e::",1n:.gooidt,~a1th • 
. ('1:1') ,·,Fut"_A,··Rate·!Fa·c.t ..... -,,',.· ','."', '''i·· ""~"'" ··'· .... '1·"'· "'I", /"",.'" I,'," . ~ w... ~ \J. ~'l ". ." " ... '", _, ... 1" •• ~ ,.',~ \J ...... 4. ,> .• ' I ... .,.i. ~.I "" ••. _~ ,'~ 

. Unregu'la'te<i. competj.tors':.can:: sel:l,;'or::,lea~e·:",the·1r ;PBX.s .'~,\: 

at 'a' fixed price: or rate;~.:. Pac11"i¢:;~:) howeve:r.;".:nust ·a;lways·;,1.'"'l.·~orm' ,its 

po";ent1al cus'tomers·,t:hat .1ts.~·rate:s·:are.J s'U:bj:e.c-t;;:eof:re:v:1:Si-on.:',;and ':::: 

~ncrease' by: this,' Commiss'1on;. ,This.',: uncertainty':: .imposeS::) 'a~!.seY.ere:,· ... , 

. competj, t1. V'ehand1.cap: on.:· ?acj;fi'C::~ ·To~~ count c'r::' t:b::1:s.. .. d:1'tt1:c.U:lt'Y':,.hC:1f'1 c 

in :na:ke~ing the~ 1-7.o-k:,prov~dedi:a.: comp:l~t:e·~long,:."rtmge·::~pie:ient.~·;:W"orth 

.' com:prison .of~ TI,Ok: 'rates,;,Wj. tb.",. compet 1:to'rz.:,t:'::prj:ces:.':':;One·~.ne:c:esS~ 

element in. this .. comparison::' w3;S:,a:·.p'roj'.e:c:t1on>o1',::ru.tt:.re-~ ~B;C~a:te::,.<'· 
increases. 

In some instances., Pac:tt.1e,;supP'1·1:ed\:,t1gur.es,,:~as lo.w ae. 1 .. 1. ----,---- .-.....-- . , ' . 

pe:-cen.t or. 3', percent ~or: 3.."lnu3.l :rat.e::,1ne;;,ease::;.r,.,'Bot,~):r>rotest~"lts 

claim' that. the se·.' repres,en tat1ol'l$' ;wer:,o"; tr,o.uc1u'l.ent.~ ... ·;· ~Thes:e:,.j71gu-r.e:S') were 

purpo~-eo:ly . based ·on .. past: exper:tenc'e,. :., Th:ere~ha::;~ ,b:ee.n "no.'.: ·sb,ow.ln;~: that 

,these. figures'; were not· an aceura~~:desc'r1pt,~~n:: of:. past:~ie-O;e:e. 

Nor was. there~· showing' tb.at:a.ny:;\ re:spons:1b:le·::ott1e.1al· ~eI'!:C.e-1.."le.d . or 
unde:-st',ood' the' ,ch3!lges. in ~ the .l:a·~and:r.e~~t,ory') .pr.ac;t'1ce . wh1ch,make' 

past. expe:-1ence:'.an: unreliable ~d:e .. :fori ,the::.;tuttU'e'.,::·~ :: .;,~::~.·'·;;':~;C'i~c:.'q:.:,: 
, h 

" 

• ~I! .. :.;~<~ '.~.J.'~:. '~",:~ f~~~~:~'r'~C ·I~L. ,S ~:J ~';~~",c',jl!:J;:.t~1 ;s' .~~~ 
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.....• ~ .In-: all~ p;robaoi11ty;'· Pac1'ti'c '·s·:.PBX>c·os"tz~.1n:.·:tb:e next decade 

will inerease: by,: more'::than 'l:_l"or,~ '30,· perecrit',;(1 it:i·s:.;: un1·1(k~ly~,:;t:o.at~) 

P:lc1f~:e~:' even:1t: ,1t~' wi'shed,;:to d.o~: .so,);:'c:Otl.td.'.,::aJ:l:,owlt;s'rates· t6~:':)lag: 
sign1t1cant-1Y',1iehind" :ccstS';:. '.: Thererorei~ the;/ .6¢nll'ar1sons!:··,used;·.;'bj"C:'Pac1t1c 

w.ere· 'un...-el:table,~ , W.e::ea..,not:,:, f1nd:,·;.however ;o,>.th:at: t'hey~ we·re :D:-au:d.u..l.ent. 
Protes-tant;$-'contend':; th~t:, wei':sh¢\,l:ld 'Pre::er1be';~~-w:t.th.1'n ··l."1m.:tts >­

the representat10ns' wh1eb.:' Pae1;t:1,c'."'z· :;.~les:rnel'".t::,can'·~ make::::, .eoncerning~ 

fut'i.lre· :-at.es.;;. 'vle: w111::re j ect th1s·:· :su·gge.s.t·10n· .. ;;':" Wetfeanno·,t':.ours,el yes 
pred!:ct·,what.: PBX: ra-t'es' ::w11'l) be· 6;.· or: :lO year::'hence~·).;, ~.:~: .• :,~·..::,'.'::;.!':!r;::.~) 

, "We. -:h1nk"' -th~ pro?er~· r~s.'Pons.e.: .... to -tb.1s::preb.lerrr:::1s::?,notnto;'3 
" ~ , 

add: ancthe~:e gu~a t"1on't 0' .P.ae1 ~j.:c·'sc,ompet.1:t:1.'Ve-:: han<i1e9.p·$ .. ':V &l.tb.er . 

we :;hould adopt rate patterns whiie~:; maY'::·mak~-: 'f,uture r':lte: increas~s ............... _-' ......... -...... _ ...... _ ... - ... _ ..... ,---- . ., 

a:l !'tet1o'!' m:L."'lor,:concern...·' ~ We'~, have<: already) app·r,o.ve:d::.:' 1.ti:.~ pr1nciple) . 

a two-tier:._ra~e struc;tu:re' which:: ;ts~ almos·:t'· ,the' '~conomi'c :eq1l1'Val.erit 

0:" a sale:: and.,'I:laint:en'3l'lce· CO:'l.trac·t ',wh:t,¢,h m1:ght:.:·'o·e::-:o.tt,ered:::.byr;anc:;:.~ 

unl"egulat.ed·: ¢ompC't1~0=-:-(De-ei:s1on:; No. S'S9,5:&,y~ A'Pp:L1:cat£0n:!No~~\;'5.2;42) .. 
r ", 

O:'1e' or,' t..."lete3.:eurcs;' ot· that:' type o-r: -ra't.e~ is:· that.:: .only the:; m;ain.tenance 
, s eg:nen:t of, ·the ,customer' $; ... ,total:, bill:. w:i:ll' nor:n'Blly.' be :ad,j,'IlSted' :to- " 

re1"lee"t inilationa..-y: :ehan.ges'..' ,Use;' of: .this'", :type.:'"'01"": rate,::M'iJ:L'reduce'the' 

te:np-tation' by, 'any' eompet1,tor'~, 'regula"t·ed"o·r~ 'C.I'l·regula.t.ed.;;~.t:o.: .. emp'nas1ze .. 

~~tu=-e rates ~~ its sales p1tch. 
!V~Regulato:-yProcedureS:,: :.~ .. ..... 

Cons.umersLo.b'oy. asse·rts :that:: :th&';'u t1:11 tY'·'v1.ol:ated, ~.tb:e<:":.~ 

Co:n:':l!ssion's.- Rules. . when- .1't· ttled Adv1·C'ctte,t·.tC'r>·NO'~;';·11~372!.:·:1n ·19:7·4~ 

That.· , advice le";ter' proposed to~:·s·ubs:t:1;tut;c:;,t:ar1:rr;;·Tat,es.,:t:o:";~'the:;:.,', 

. contrac";s 1;hen' 1n,.: ef:te~"'tor- t.he::77;O'k_:; .The<~:Ulr1-rrt: ra-t'c.s:~ ... :~,iou:ld':.:.bave 

1~ereased the-' amoun ts: p3.i:d··Oy 'existing:' C'ont'rac.t 'cllstom.ers~;~:~:,',; ,:,~,:: 

,- . ,?ae1f'1c'; neve·r:t·he le~s >:.' ~u.e.ed·:" ·the,~,- adv:1ie~~ ~l~t.er~~~ ~o,ee~du,r:e 

appropriate for ·an':t..'utial' 'rat~j(::. 'The.::ad'V:1:ce':.;lett.er~'1n'c:l'Uded::the· 
t:"ad.:ttior.ally required statement 1nd1c.a'tL"g that the proposal. would­
:'10 t "i.."lcrease any rate or charge,_". 

-'-, ... ,-

]/ Compa:e Section 454 (a) of the Public Utilities Code. with 'Sec,t1on 

-17-
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Consumers Lobby argues that th.1s statement was ':traudulent, . 
on the basis that the.contrac,ts,eollectiove,ly, .cons.t1tu.t.ed a rate. 

c". . h . ,. , '",C' ,. I ' , .......... "" ."',' ',.'.., "I' , ..... '.. ".1 _ ..... ~, " ~ y" "'. '.' , .. .... .... ' •• , . ' 

Our·sta1"f·~··aiterpX:Otest~. by' .Consumers.Loeby .... adopted' .t.he~.argu.men,t:. that' 
• •• ' •• '. ','".' ,~'.' >0., I . .",.... • I'~ ,,~, .,i~, ~.' ,I"; ... ''''''', , c<', "~I' '~"', .. , ~'.: ",' , "'.'" '.!',.' '" ','"'' . ,'" \, ,;11/, ", 

this was an increase in 3. i d~, !acto~r;ate;,:,~d:.:.;e~~~s:t:e§ (.d~t:a1,:l.e.d:/:.:.:,.>· 
i..."lfor:nation on· the reyen'ue. ,change .. ,The .adv.:1.ce~, let,t.er .. "w3.s. ult,1mate1y' 

.' . ,_ , " .......... , .. ' .. _., '" ':_ ' ... ' , ..... '_ ....... ,.~, .• ",: ..... , .. ', .'~' ",,,", ",~ ... ,i.~, .,.,,,~ •• ,".' '~ .. '" .,.I""~ , • 

withdrawn 3.."'l.d. Application ,No. 552;70., was: sub;st1t.ut.ed:~:, ""< ::.~ . .);~ ")~: . . .... _ .-~ .~'. ." '~_.~ .,,'. ~."' ...... ", ,,'.,.'., ,,_w· ... ,,,,,.,, "',' .. ,,'~' "', '.~ ~' ..... '" 

. " The~. chal.l,enged ,~t~teme?t ~':: ~yen.,,: t,~o:~sA.;·~e~~;-~~ct,;:~a~:, a~ ,ma:f;ter·. 
or 'law ~. ct->"~ot_ b,e i~~d" rraudulen:t.:unless ... the're~sp:ons1:b:le 'ut-!:l~;ty;,> 

. -. . . '. ~', ,l ~,' ... J "... • .. ." '" ." <.. .," .....' '.'£ ... , ,~...,. • ." _, ". 

officials. kn:~-::o~.: Sl?-?~id .. ~av7: ~?~: ,~ha~(~~, s~~~~e;n.:c;:,':':a's.::1nC()~i-ect • " 
.. The '. responsi b l.e , .. 0 rf1 c1al. testj,f1ed.'."tha:t:':he~,ques;b:ton~.:,.th.e' 

state~ent ~d"~s 1nt~~~d .. by.'othe;.~t~1~~;,.:;~r~C1:a1·S.:,:w:t:th:~expe~ence 
... .'.,' _~ •• " •• , ". -, ,. '. •• \0 _ ~ _. •••• , • 

in Callforn1aregulat10:c.· that~ .the contract,s :<i1~".notcons.t:ttute~a. '. . 
., " -' - .• ' .,.' ~ • ..., ," "", ',.' , •• ,,"~' , .... ' , -' -'." .' • ... .. ... ' • ,..' .-..... .... '" '" • • .. ' I .. "~ ,"'. _ ': • , .: ' ' I , " 

rate ,and that .the proposed .. ta:1:Cf". wa$,.there~ore .. ,an.::.1n1y:t:al~:::~ath:erthan 
• ..... _ .... , '~I • ' '"'_ , ••• - •• ,,. ... • ,".t ~. .' ,! " •• "-'" ,,' .~"'. ..... __ , •. _ '. "" • '. • '. 

a.."'l., increased ... rate .• , ..... , . ~ :::.'~ '',;-.> "~:'. ,:;,,'\"';\~.:;: ;::,>,:,::"".}.>:~:,:.<::":.': ':.c;.:.\ :,:~~;:.':;r,;" 
. "-.. ··That.'ad.~1~~_was .. a ... cor.rect, .. descr1p.t10n.'or;"the~::tra:d1:t:1oriai. 

-0 ,.' '. .. •• ,.' 'I' .' .. ; " •. ~ ... ' \. '.' - ~ , 'w. ~.., .' '" ... ," "." '''.''.'' ow"'o \,,' '.".... .' . "," ," . i, 

starr view .. at.that. t1me., ,The". starr' s,"adopt1cm ~,:t;'~the:;.,de,:.,f'ac:to<;.~ate 
., .,' .. , ...•. ,.~~', , ... ' •• , ''''',~ .......... , . c.'"', "' •• ,. '-.., "'~. ' " 

. theory ~ked., a change .. in .,pos:1.t10n .. :, ... ">:: ':: t:::\,"":,': ::> ':":" :;>,:;,;:::.:::.::,;:'~';'V').':, 
.. . ... S1n:~~ th~ .·s't~t;~e~t· w~s-, .lIlade1n"rel1ance,on a:.,starr~ ... ~:.6:~. 
practice,~. ,we ·,can.·-ha;;dlY~:ti:c.d ·that:th1;·~re11~ce .. ,w~s.~1s.~lac~<i:::,.In . 
MY'" ca;e ~ . th~ starr~~ t1meiy,,~a:rig~ ·,".~· .. ;o~it1on ~prey,ented'~;he- :;:~:,.::\,'i: 
statement from having'~;" ~d~~r~~:1xri.p~~·t'·~ ~1th~~":on ~h~' c~mm1~s:10n or'-

. . ' . '~ . , 

on customers. 

v. Policy Statement 

Th..1s is not a case such as NCPA ... supra~where theComm1s.s:1.on. 
is called. upon. to determ1ne whether and' to what extent. compet1t'1on<: , ' 
is required oy the public lnteres·t.· In, the, PBXm~ket",1\:.il," , . 

. compet1~10n by ur.regulated companies is an established f"aet.· 

, . 
',,' 
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Our' coli'gation i:s'~:' therefore;: :to:' ta::tlo,:: 'otir ::i:~guia1:~iy;'~,:, 
activities'toensure that, "the: 'pubtic:~e\e~i~e:s:; "thema;;1mum:"pd~s'ib:ie' 
benefit' from the 'competitiontb.at~:,:does'~'~Xist':~ ":"I"':"'~"":' ", ,,-;;',,' :,'>,';' 

,. ~., ,"': .. ,,. .. ..; •.... , .,' --:1 "": ~,.'.'~" •.•. "IL~'.~ 

statutes' provide some lim:i:tations on our" freeddni"of- action 
to adjust to co:npetltive'situatio~s~ . We co~.t'ld:n6't:;~': for' e~le::":find 
that competition, exCttses us,'from', the' duty t'o~'mak~:'form;i findings' ' 
whenever Pacific" seeks' to; increase .9.:-, c'o~d:'tiV:e 'rate:"'(Se:Ctiori::'454 of 

. '... ." .' :"'" ,: .,;'., ,., ." " /',' ._.' ';, ~ ," '".,.-" 1'.' of ,',"- ~ ••• !" 

the Public Utili.ties'Codey~ , It might; however';'permit'us'to" find~' 
that a rate was not Unreasonably'high"based:'s:tmPly"on a",'showing: 'tha,t, ' 
it is controlled by' 'effective: cOmPetition~:':'" :,,~'" ":';" ,::;~,~ ~~ 

. . (''''~.'' ," 

Thus, 'thc~ ~$tence of eOXnpetition:may'j;erm:tt ·~the,'relaX.a1:ion ' 
I ~ ~ '"". I. "" ' , -, -", J+' .",'. • . .. r ., :, 'j" "~'.,' L": .', ,.,',: ,": ' .. 'I. ".' 

of some " of the requirements; which were"n~c:essary to' 'protect consumers" 
when the 'U1:ilities bad a :nonopoly on PBX se:rvice~:':It/, cire~tes;'~ew;:' ' 
responsibilities,:however'~: to':'enSure"'tbat':';oUr~"'residual':~regulat~ry', ,., 
e££or,ts ,'_ ao~:not, give the ::egulated' entities" unintended ,; competitive: • 
advantages or disadvantages. We: mast'aiso':'be'~sur:e thiit)theuti:iiti~s" 
do notabu$e their'naMal' alld'legal mOri<>polY~~oVer-cos~"~:o~er forms' '" 
of t:elephOne,'service"byusingit asa s'ource':' ~f;:::exces,sive ;rev~e:s: 
with which to.' subsidiZe ,c:ompetitive:ventures. ,."', ';:;,::::, ''"~:,,:~ ",::~<:~" '~,>".~': 

., ,_, ,-, ", • ...' ".',. '.' ~" :' <\1" . ,-.' , , 
" . ' ~'-'"", .. " 

c~. 'T', ' • . .'" .~.., \ .' .. ',.' ,'" 
< ... J .. _., ..... ,,_ ••• 

... ,,,. , " 
,.,,, ; 

,.' ,~ ',,'-, 
~ ,,' .. /' _ ... 

. , , .' .. " ...... , .. 
~ . ,.. ..' .. ". 
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, ..... l" ...... - ,'>' "'"'' ... " ."" ... ..,. .. "", 
q ...... ,.- -,., - . , ... (~ '.-.,""" 

... :. :,: • . '>.,1 >:'-: ..... "(,.:,,,.::.<,..~.:~:-... : .::':'~~ .... ,·:\:~i·':~~;'::'(~"':J>::· ~,t: ;.j~')~~!.'::: \(~:.'t.~~·,'~'':,:.:: ... ~~:!)'':t:-: t.'::.:t~'·:·C~ " 

. ' ... ,," ,;.~r ,?~j ~~:c..ve in".,r~8';l,a.~,ing.the."~.tu~~ .. ,,c~~et,~.~,iy· ... ~: ~~~~;es 
',.-, ., .. ., ..... _ .... ' ....... ~ ~ .... -.,I~., ~ ~, __ ... ~~ ... '\"'("<1''''~' .. ~ ... ~ .... ,.\ '." .. ',.",.1" ..... I .... '.:j.".,j\,.. . .;,." .... _1 ....... _( -' •. , .• u/~,'., .• 

of cO!:lllIUnication .utilities .,is to allow competition ".to have the 
,:,'( . : ... : ........ ',,- · ....... -"." ... ~I'-.:' ... · .. '. <. "';'>".:'}.'::~~'," .. ,.". :;~:''.,) ''l::/',,~ ~_" ... ;.:.~';;; :".:;-;:":" ..... ~;·:~.:·;:jL\:.{J·~,.;:-: \'(~.~~ " , 

Ir.S.xinlum, imp~ct~on, ,the .~::lt~.t ,~,eha,~~~~~;. }:~~~,~ ~~~~~'"~~~,: .~4 ,~~8':J:~a ted 
' ... ~" , •• r •• •• ,,,--, .", /-,' " .. ,'.,_-,,~ .. ,. ~ __ •• ,_ ," "" ,',... .,''',.,.'' ..... i •• ,~.J ... '*oJ ..... , , ....... ' • ., •• _.~ ........... ,., .. '_ .... v,~;J ..... I.., .... ,~ .... 

competi tors. - I?:, ?~~4~ ~~~~ ~~?:cO.~}.~,~~',: t?~~;:,:,??P~~~E;,~~e~~,~ ~~j"\~~~~i(~~~l~p . 

pr?C,ed~~~.~~~c~::~,~,~~~;, ut,~;.;~i~~_ :.to.::.~;~:~, .~~~:y~<:~;,,'~~~~)Jll~;guIated . ' 
".. "bl .~".-.. -~."".~ ... -., . . ' , 

compet:l.. ... o~s, .as. l>oss).,e ~_, r .' .. '. " <I' ,. ",,'" "".''',' .. ' ,,, ", ~. '" .''''' .~.,:", "".:'" c', '1' '", ~ ~~,. ." 

_, ~·,~~':.:tiere~a;e~, ... oi,~c~~~·,~:ii~i~s",~~O :~ile:~~t'::.oA,:~t~~:~dp~:;1~~',' 
:', ... , ",,-", . I. "",10., ,." ..... '-', .'. -0.,' '~'-''-'''''",.,.' .... ""''''~J ."......; .. "'w,4~,..t~, "'..:,.."." .•• ,., .... !/\" .... I..,J .. ·.'"t.t'., ... :~'" I". ..... '·.".ljl.~ 

can a llow.~ .,S,ta ?Ito.::Y ,z:~qu.ir.~~ent:~,tnUS,:t" ~e" ~~s~eo/.e_d .~~(l_:.:w,~:.:mu:s~:.".~, .• 
• ,., ...... -., ~ ......... ,("", .. +',\ -., - .•. ,-,' ... ".- . ,,~J .-.'" ,· .. '_ ... , .. ,1.· ... "...,,) ........... . ..)',i".1 \. •• ,-_.>f.J, ...... __ r' .... ~ ........ · .\.'~,~tI'.' .... '~ .. 

~lso be Vigilant to ensure that revenues fromthegeneralrat~p~y.er 
. .' ~ .... " .. , . *'+ 

a::~,.not ':.s~d,t? <:~??si~iz.~,~~~:,,:,~a~~~~t"~!~~ ~~~~;?-~Z .. :,\~~>~o, ~~~::'::;'fit:: 
feel free to impose special disc,lo.sur,e,. rules on ut.ilities if . 

... '4,,, >'I:'·'~'." ,~;' ... J ..... ::. :~,'.": .. t', .:;,·~· .... '·:1~?·.>\,.\ <),;..:~~. ,.~J.I .";)·(~',~;.I~,.·:J-;:.,, .. ~::r'"'.',::.~ 

neces~ry,to .. ensuzoe.tba,t, .c~ns~er~,'.c~n:in~~~Jig~n~:~y~ ,~x~rci~,e: ,their 
1- • ,..... +< _. or, ... .. ". ~ '. ~.,.. .'~ ~ .... ... • .. " _" ,"" ..... ", co .. ,' ........ ' ,.... "~,,j 'OJ' I,.' -n" ", .. ' ... ' ,~ 4" .. , ..... A, .... r ,::", " •• 111 

freedom of choice. We will continue "to, ,expect that. 301.1. utility. 
~'> ... '. .. : .... , :,/:"::' • .":~:~ ~~:'Vl. ',. ,;.~ ',:.:-;:.,;':~~>::~~~' ... ' ::C~~~· 

equipmen~. meets, big~."s:eanda:::<is,o.f s>~f~ty;.~nd .. ~~;~?,~.~;tt;:; 'regarda:ess 
.. , .... -_ ........ -..-~ .J,.'" "'~~"" .•. -.~".,~ ........ -" ... ," ""''''" •. ,,1 .,·.1 .......... ), J..I\'i'ot.",,, •• _·., .. .... .1 •• :..,.., "., "". .... 

of ,whether it is .. offeredin a c<?II1Petit,ive ... eD.vil':onment •. " Finally, 'of' 
.' ,·.1. ".:' ,' .•• ; "~ "":.0 ..... .,,: .... :, ... :." •• .,.' ... ,' ..... ,' ,)"":,,::,4,:~:-'~ .:::. .. ;"_,.,~~:;..2 .... -'~ "'1. ..... -' .. ';,. -..10.",. :.y',;,:~::.~;-.('/ .. .: ':-(;.:;, :·;v:~'q.;. :.:.:'};:J . 

eoU%s~, .. ~:7.: :~?~~~~~. ,~~o~~~~~ ,::~~ :.:~~:~:~~~~~ ::~~~;~:~ .,~t~'\l:~!"7"~,~~~:;~~~rs . 
regardless of whether a competitive product ~or, servi'ee is involved., . 

.. -".' ..... "/ <' .... :/,.' '~:~, j~~ .. :~ ... / < '~I..:...~·:::~·:~·/(;~:;-,~,.) ~,::-(., ~~:;:,;;~:),~ . .:; ~:'t.~(y:!I\.~ 

',: >', ;::~~,:t~:,,:.~f:::~~ng~,:.w~~~~ t~:?,:7~'~,.~~~,::~i'~) . .::t;c;~,-:~~~FP,~~a·'· 
factual, ,analy~is .. ~;, .~h~ ... ~r~f:,~,'.~~~. ,,0..;, J?~~~,~;~~>~; ~r;~~,.~8:~~~ ... ::,: ',., ~ .. ~' . 

,.... . "~I ........ ' .... ' •. _ •.. : ..... , _"" ..... -1"'" .,1 .... "' .... ! .. '" .. ~ .,' ... ,,~...;,. ","-~_",,",,,\,,,,,,,,,, ~. "'" ....:.-+J, ....... "Jl,".;~.;, ... ,,;"';,.:,~.~~" . .i~'"~ ,.;, ..... ,~:-:,~. 

"'.'." ~ , ....... -

" ,~... - r- .~.-

." 

" :~ ~".. :: .. ~' .. :,:.:.~':,~, :.~<~:-.,.::. 

I' 

"", .... \: .. ';.: :,c. .:~~':: ;-:,:\ :: :) ,:~: 

," .~',"", ~ ...... ::". ... ,'~ ,_ ._.V_. .... ,'. ~~ ........ ,.~ ~""'", .... 
..,.,... ,.,. • .j-"J ~I..~ •• ' .... '-" 
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.1, <. 

. .'~ 

", 
, 

Competitors, wr.o produce comparable equipment at equal or lower , 
cost, presumably need rio protection from a, competi,torwho cannotbea~' 

. ' ,'" . ,-, ' ..... , ,.' .' ,ol l' """ . '~\'" ;' <' ,,'<~ " .~._ '"'' . _,' .'t • ''OJ'','''' . . ' 

their prices. Compe--r:itors with,bigllercosts' 'likewi's'ecannotclaim ", 
." , • ' ••.. "1',",. ", -:.' • ',"" :"; .... ~ ,'(0 "'. ~ .. -, ~ .• ,' .. !-" I ,i;'-: ~". :'01<- .. ..... '~: .... f'i".fO'jl' ... 'i .... ""'_'"'' L 

any protection fro:nus; If they'are', affe'c'teCtby'-Pacif:i:c"'s' 'compet:i:tiorl, 
they have theopti~n:' of:' aband6ri:tn:g"the '~~ket ~::findi';:i' -i:':m:ethO~:~6f:: '," , 

• 'J 0' • .. ~ ••••• ,.,.,. '.' •• "r·"· ."' "'.~"""~,,," " ..... - .... "'.'.~,,',.;.. ... ,"., '1'" ':;-,::.' ... ~:'.~:~<~',:'~ ~>::.;. 

ctittingcost's or surviving at' reduced profi:tlevels~' , . . 
. ". " ~ehave 'not:" instittitecf :sua:,~pont~":tnVe~tiga. t:£ol"is: ':6f):pa~~fic ' s 

early marketing pre.ctices or rates,. since our·priIM.):y' :~on:~err;:·:ts::\·:::' 
with'strengthening' ~tuI~ cOmpetitlon:;~~no't" ~it:n 'pa;s,e~'~otiduct, especially 

'.' ~., . •. h" _.: •. '.,' < .. ' '"'~.'''' _, '.' .... ,' :, • .(,,",.,.,', ',L",.','..,' 'I""l"'""" ... ,.""i) ~~,,,,,,':.:, \ ... ,. .. , ...... ,;." ~r1"""'" ',' 

when apparently nO't,-in' violat::i:onof'anY·"spe'cific'·statute 'or'''order'~-' 
Firiditigs " "," " ','-' .. ~ .. '~",':"":- '.',: ..... ~:',. ,~~. ::-:; :":."<.":':,:.;', ',.' ,:.:',.~'~" 

" .. " 1'. !he 770i i~ :~n eledt'ro'::rxie:Cbanicai,;:p~:tv;itebr~eb: excba.tige 
:nanufa.~t:u:ee' 'by '"tne 'West~rl:t Ei~~t:ric':'cOm!:kIiY:.:':'· '::.:>:,,' ':i~',": :.',' :: -,;,,', 

, , 2.. . 'Pa(!ifidbas' 'oe~ "~tt~ting "'t~:~~tab1:i:sf::i ::permatient?:'titiff 
forpaat.a:ge IX: 7;'ioA., sirihe':1972'~"::'~"~">~' .. ",,:.,,:{' " .. :<:',::.,t ',> >" ::'~;:.;,~,:.: "e 

, "S:~: " .. iri '~i :perioa'"prl6r" t6tJie "e;tabiis~t' 'of ".ar? 1ne(i'rim: ;.;~:: 
'tar£f£ i6~ 3?a~kag~' :II" "'77 PA/'pa'd:i:fid :sa.tiifi~a':c\i~:toiner) :d~rMtids~;'f~'~~ 
sUch :~~eriice 'Dyfiii~S corit:ra6t:s~' :~i tt{ <t:h:~:C'6mrd~;:S:ldn:::~d'er;' die;"":":'~' 

. proVi:s'5.ons of'Geri~ra.i-oidi~r:;:N6·. '96'':'A':':''-:':'::\:~ ,:.,~:::':':>.':~:·,i ~;) r:::< .. 
" ",' '''~''''.,'' , ."'." ,'., ",.".. ',.<;' '''', .~ '.','" , .. ' ""'. ~" '\' .... ', ." 1"" " ~~." ......... ",' ,. ~ 

4. '!lie rec'ord..'does 'notsbow tlla:t"·the"reVeri.tle·s"~receiV'edby· . 
• ., '.' • I ...... ft· "-" ,;~ , ":'" ..... ' .,' ,~'. "'\ '''',. '" ~ ,'.'1 t,." .. , ,- ~".' I ,.~"... .~ ,",', ':., '~~"" •• _'" ':' ," .... ",,,' ,;'.," "._,' ,,,,,~"" 

Pacific 'under contract '<orunder' iriterm -rate's" were"l'e'ss~O-tnan" the'" total ' 
costs of providing service to those customers at:the.t~ such:' . 
rates were instituted. 

5.. The 770A was offered generally to the: pub,lic 'under 
individual contracts'. 

6'. Each of Pacific ~ s contracts for the 770A· set prices:ba.sed .' 
.,. 

on a uniform formula. 
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7 •. Adv1ce"Le'tter-}No·:'113'7'2w·as:~1"11ecl·by:~:;·Pae,1'.f1e :w1ththe' 
• ~'"f"",r "'''':'Z''' ';': I·~ t" •.• " -~ .. -:~~"" •.• . <_." '., .... "':, • 

, s:ea:t~ment~- "'!'hi'S' t111nS"''W1:l:-1~ :not :1n¢re:a;seJ<any~)~at:e" o:rl .... c.~a.~ge,~.~' •. The 
.~ ". '" .,. ~._ •• :. '~'.\:'~:' ""'0\ ' ... ·1-.. " f",',' ,",~~' ~"" .. " " . .' .. , ; . ,,': 

::oates se't' "i'O::01;n- ':tn. 'that 'a;d:v:1:ce ~!et:t:er~were,: an:: in:c~.as·e\over·.contraet .' 
: r~\e-~<:.:",:: .. ~'\';,;, ~'~ ~,~.~~ ,_ .:~'. , . :::. ~:~ -: ;: .:: '; ~ :,:-.::;;.;::.: ;:,.;:; ';1 '. ::: \ •. ;: ,);~ .:~.; ;;.:~-.~. ~ ~.:<, . ':.~O . .'. 

'"8."" ·pac!"t:tc~·-:'eas·ona'ClY;·b:eJ.:te-ved:' :ehat'3a::cgr;o'U:p:! ~o:r:c.oj:l~t.r~~~ . 
, fI. • ' " 

inc~rr~ct as a matter of law. '~'::-:::·:":~~'C't(>.~::.:~.:.. 
, ... i6.,'· 'Pa:ciric f1~ied";amend·ed··;A-P1=>,J;1eat'1on.:~No ;~,,5:52'76'; on . 

. ,,~':~:' ~,:"'":..''' ~~~,""''''''r;: "7'.' :'~.\ ""--'~"_" .• ' ~';"' •.. ' ,.>(1..._ ...... ': •• ,'~ ~''+W~' .L'ebruary 13 .. 1976.' ......... ~." ,,-.. ~";:.:.;. '.,- -··,-r'.·.····',· . . ,·' ......... c' ·t •• 
01' ~,., .. ' ... ~\, ... '.J l ~ 'oJ ,I .... J , .... ,... ,-'j "" .... ' i • .J ~-I r)'~;'~. ' 

:-.:: " ii. - The':: 770A PBX;rates'·:sought:·by.~~·~ac1f1~,.;:t.~;-<tb.e~3.:n.end~cl 
,'::"-'\"'1:".-'~ ., ..... t.., .... ,-,.~ •.• ~ ... ,," " •••. '. , ," ..... :4. ... _ ........... ,.I>lNN": 

app11cat1on"'seek to' ::oecover-the <:osts-:o'of,·,:.sery1.ce; a.~(~~~~~~.c;ted.1n the. 
, ,', I . '" , 1/'. ' ,. . ' ,"' •• - .'" .1 ..... ""~ 

.. GE';"l'O'O"' cost 'studiee a:tta:ched:.:as~~xb.1.-bd. t ,,:; .~D"T~ ~'t,or~.,t1::le~_, amended"app11cat1on. 
. , . , .. ~... ... ......... ,:... \ ... ,,~. ~ '~ ",i, . ,', ( . , ' 

12. The rates a.'1d charges 'Oroposed by .Pac,1t1.c ... w.1.11 .. not .. recover 
_', ,.,-" '"~ •• ~,.. " ~... ..,. r ~ '~,'~" ..... ~::,- ..... ~.-'. ",-'.J.',~;·;I, .. ,', .:.: 

::oevenue's ·1n"-exces-$.j~ot· 'reasonab1e2"eo,s.ts.·.;o:r:'j:serY1c~:~.plu~(fa:1rr.eturn .. 
13. The rat'e:s:'prop.osecs::' :for) -t.he.~l.;.77:0A ;:PBX:,s:y,s..te2l1~a;:.[found·1n 

',r, '.... _',~ ... " ~~ ,"" " '. ',.'" . l." ........ ,. ,..,..., l,j '0.1 .... \1< ~""" 

. '. Exhibit' Itcft". totb:e:::amended·: app 2:tca.t1:on: ::D.1.l;ly;.. .r~:c~~v"er' theapp,rop ria te 
, ,"""'.'''''''''' ,,', . 

costs as ldentif1ed :l.n Pac1t1c t s G:E:;;J30·O)~cos-t,,'stu:tj:1c>s1n.eiudj.ng a: 
',I '"." ".-,', .'.~'''.,~,.-' "':' ,.'." ... ,.....~~ :", ., •.. ,0-" ," .... ~~ ... ~ " .... ot ,. ~ • ", ~ ,J., .' ...... ~-.II., •• ''' •• '' ...... ,' " .', 

!'ai~ retur:l~ .. ",.' no' U .•.. \0 • ' •• ", ~ "~ \/~, ••• I~~~'~::,;~~ ,~~.t }~;:,~~l-:~;>I:(,·~.~~. ,_".,: .... ;tr.· .... ~ .... ~ 
", " - ~. .... ~.~ *' ~; ~.~ 

i4~' ~Pa-.c:i.i±:e'·sh6ul:d·;a:d:op:t- (the::;spe.c1.a:l~ ~~ac:~o.unt...ing rules':and . . '. . ~ "" .. ~ ,,' ... ,.: ......... 

. p::oocedures set forth 1n o'rder1'ng·-~.paragraphs :"2;':ancV3~~'(, "Us·ed,;1n:.· 
"~'~:.'.~ ': ": "._ ~'." ', .• ,..., ~ ....... '. '." . ~, .. ,., "I-~-f" ~" < , .' '+ .. '.;. ....... "'n~ ... ~ "j; ...... ' '" 

pending . and -!'u ture :-30 te ... eases:',:: ~t hes'e ';:w11J; :~)preven:t:-;::s ub.~~,d1zati on . of' 
Pacific's competit1 ve ventures;;;~even'~:1r.::PEX,~.rates. y·1e1d-.,rev.emues· . 

.. 'r '.' .. " .,"::.- _~.~,"'''':''''';'\''~ ~,~ .... ,~.", •. T~. "I~ ," ".,.... .,'.. ' .• ~ . .J",".l,"'_' 

which a:e 1nsuf't1cient to'cover<costs;: :··!~~:·.;~.::·;;.C>:;"\ • ,e::; 
• ~ -~ ... :.~. :" .:- _ • (' .. ,', • n " ;,' " ~ ~ ,". '... , '. .' , • 

15. If' Pac:ttic' earns:·'·si·g!'l1·f1cant·lyXmQr~-:_tha..."'1 .l.O,.5,~.p.~~ent . i"or 
'" the 770A PBX, its return will be exceSSiye,;:.);'~:It::,t~OuJ..d·. e~~,sign:tfi'~tly 
,"_.' ~~ ~ .. o.· -,. .... .1', ... '''.' '. • .... ,-',-:-.. _ ..... ,':,·.>4,·,·_" ...... +1,'"'" 

. more-tha:f -a' '10.5 percent' r'ate:: of': ':return;ifl :P:ac.i£i;c 's;p.ropo·seo;- rates' . 
,. .; '~er"e: :in~reas'ed: -~othe' '1:evels: ~proposed; :by;<;~ot.:t~~~i.,~~-;~~.).~~f. the' 

longe:- lives projected by Pacifi'c ac.tually. occur. 
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10." : The:'·rateo!" return to- ,"c"e p.roduced ,by the: :rate;sprop.osed .... , '. ,. ' .. '. '4 ,.1,.. ~~I::"- """ ',I ,:".I:-~ .. ,' . 

in Exhibit n,C·tT>to "t·he-amended ;app11~"8:~1on.1s..10 .. ~5"per.cent. " " 
• • I,. ' ~ .. , •• ' ",..... I ... ' ..... ~.. 1 .... ~ "l ' ~,.' .. , ., I 

. ' 17. . There·' 15.; no' obj,ee:t:iye .:r:~as:pn ,to: .selec~,:·~e:1:tb.~er:.·pa:C'1~:6C·' s 
-, 'T",' ..... , ,> al,. ",j . _ " .. ,I ,I, ' ''',," ·~·<'r;": ',,','; ~:\ .:,,' ~:: ".~' . 

or Scott-Buttner's es·t1mate of" lives,. The' rates· adopted here1nw111 
proQuee': retUl'"ns:~o1", 8 .. 4to:.',8 .... 0~ pereent..1f .~o;cat.1on 11re.1.·~:~(;eirs ,', 
a."ld service life is 10 year.s. .. ~",.· "" .. ,:",.~ ... "".""}":~,,,,;;,:",, .:::. ' . 

. . . . - ., ' - • ..' "", .. "" . '''~'):: ;. 1...';: ~:. ~;~ ~; .'):) .. ::. -." '~; ;; 

, ". 18. . The.· ',author1:ze-d;,,,overal,l/;r;at.e,,of . .r;e,turn ,t:o~ the: applicant 
is 8.85 percent. ..,'.'~. "~"; ,~,., .. '~.,',.,,:., ... ':.:'~"".;"'.'" .. ; .. . ..... ,', ~~.!~ -.< ......... ,.~ •••. ~~., .... ,' ... ~"I". 

1.9,.saied -upon .tb.e':r.ec:ord . .here,in'>.:the increas.es "in:"770A"rates 
a."lc, c!larges authorized herein are .1ust1f1.;d;:~.th~~·;a:tes;,~a.nd ,.ch~'ges: . 

. .... ..... (I,,, J.., i. "":, .... t..r'~ .4 I .... ~ '~ , 

authorized ,herein' do 'not ,exceed.:reaso~.able ~~vel~::~d. ~e not 
un...-easonaole; and·\the·' present 1.7.0A".,rate:s"andcharges',.inso,far as 

, •• ' :-. - ,". ",~., '. .".<...; . .,i"~J'';'<'J,:"":~"":,,ol .. ,J,,,~,:::·, 

they d1!'fer !'rom:,~those~prescr1bed herein, are; for the~ fu:\: ur,e , unjust 
•• • •• ,. 'p '" •• ' ... ',~" '.., •• ,r ,-, I,,' ___ / ... 

and -un..-easonab,le ~ :: ,:; " :." ,",' .', . P,' ., ":." "''1,,,,,.1 .") .:~>,:'~: .. ,~~:r.L' I,'" ," , 

20.' . 'Inter1ln Decision: NOc .•.. ·83158, ,granted, Pa~i:f:tc ~he· full 
",' "., "., ., ..... ~,.< ..... '."" ,'~":""J_':":' :~",;,.~~: 

autho:::-ity: request:edin'Applieat1on,No: •. .5,48,81 ... :,'" ".' . .. ' ... 
21.Pa'c1f.1c: Sales" .per.s:onne,l· u;e:~' .:a. ',eo~~~~t'er£z.e.d{ ~doInmuni'Ca tions 

• • \ • I' ,... • I .. , ~ ..J •• " ': • 

:3.."lalys:.t's called~ the 'COMP.A.R .. ~ .', :'. '.' ". .; .... ,. ;' .. ' ,,:'~ :,',':" :::>':"'" 

22. The COMPAR 1s used to analyze and, comp'~e non":'se:({ sys.tem . 
. , . .' ,~" :.;;:: ,: '::' ':: ,,: .;,.': . 
leases',? lease-purchases ,and' ,pur:¢.l1.ases. , of ,equ1.pmeI!-t\t,1'.:t.h· Bell's, 

, . . .... " ~'u I .,., ,,'. ~.' '" \.-1,' • 

. (al'pl1ca..."lt f 50)', :-en tal; o·!"equ!:pment, .. ,." "'.'" . ,~ 
""23~" .One element "o~.the ,:COMP,AR',,1s,;an' e~t1~~te, .. ~r·~:·~t:1c1pated 

amou."'lt tor fUture: Bell: rate l."l~reas~s~· < '" ,"~' ' ' .... ::' .. ::,,": .... , . 
. . ' ':"'" ",.'"",_ .. >,., •. ,,:.,~.,: :., r ,'.:':, .. :·,,; .. C 

24. Applicant's sales,· .. personnel b.ayoein" several :t.."lstances 
., ,'.. ,. ".' ." :" .... '" ~ , •. '.~:", N ~)~.:...~: ,,'~ ,') ;~ ~;,.,,;," . ' 

proj ectec. ruture: PBX~,:rate:-inerease~ ... av:er:ag1n.g .1.,1 .. - 3', percen t' per year,. 
, b~' le" ; 11: g~ "t' 7';' OA' . , ' ' .",' .. :' ... " . .;,:, ':~.',' ,:.. . ' " 

w .... se..;" :l .. ne- .. , ~f' ~,:~>:'.:'~" ... /r.:~· .~ .... I'.\. :~~'J';;~"I"'~}~.~ ;:::_~ ,~;):S.'C'~.;·.:··~·l~"'l~ "':t:·~/:··' 

',,' . ~ .• : ~:~~o:.sh~w~ng ;haS::''o~en'', :l.ad~: t;hat:.-::~~~ !.:1:~~~s.'~ii~e~,~Bi~'pae1i'1e ~'$.', 
. s aJ.;e s :pers on."l'el : ..... ere: ..not, "ac:cura te"': r.ep:res.~l"l. ~t1.ons: "o:r: ;past expet:1 ence. . , .. " ' ,'''' -, ,.,. -"" .;.'~~.,,~ "\';::::.,',;' '. . 

\ .. , .... :" '~_'\ .:( ~~ :' .,~~l; ... \::: .. ' ..... ,,,,,: . j.. • • ',.... ;~) ~.: :. ~) ~,"I ,-. <:/~": ~~~.. ~~ I,> '}' ~ •.•• '". . to- j-...- ~ ,.~?:;:·:c' ... 
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, "'2~ '. 'l'hez:e ,j.S -no,: :ey:I.d.ence"to, .shOK .t.hat., .pa~ific~. s sales 
.. ... ~ \... __ ... ~ .... ,< ' .... Io,' .. ,c •• I_ ,J ... J,'"."I'" _,"-.) "~r"~'" 1.\1",',1 "r' 

persor.nelwho·;used>t.he·rate -1ncr.ease~ figures, had'ki{ow1edg'e·or ' 
. ~".- _·h" ... , .. " .... '1' ....... \ ..•• ,;'; .• ... f .... ,,;...; :-j~'~>'::~~'~~:~.i,.~J::;""" "·,t\, •. :,':~·f.7" 1.." ...... 1··· .. ·\ 

understanding or circ\llUsto.nces wh1c~.}tJ.i~;:"r~c:r~,;r~ .!nor~r~-o1~d:·~.· 
. " . . ... • ~ - , ..... "' • ~L .. ,.;.., J: .. ".:. ':::·)::'::';':~i)r;::":J:C;':l;..' 

... n:crea;ses :1n. the: fu,,,,ure_.,.""'" '" '". -' .... " ;..... . . 
t. ,I, r., "".< V,~.l \',.~ •• ~ ,J~~ ...... L _::.::~ "~~~;;.,f'·/-::.:..t:"~ .... \,,..,. .. 'I, .... ~' .. ,.., .... ~ 

27. The current policies .and, ,p:r:::o.c~dure~ ~~f~ ~.the,Com.m'1ss;1o.n .. 
• • oil .~',J-,'~,,,,,, ' ..... '!,>':.1.\'):) .. C~~::::, ::;' .• t".,;') """(~. ~"""'~.LI"~(')':"··";"·!~"·"",-." " . 

are' In"3.~eq;ua;te';w1:eh .. regard,~tp!'t.he. handling, .,of' prot.:e·sts'"';· ··comp'Ia'1nts". 
r" ., ........ : .~.'''';'' ,., ..... .o-, .. I~ 0',) • ..:,. ~~..4 ./~.I.., .... \:! ~~f~~,'''),·.I'I.'' .. :' ;':""""'" .. '".,," ,'., ",'I 

advice letters ~ applications ~ and con -tracts' ror'corilp'et1"t~£ye'serv1ces 
, • ::' ,~,~:.{~:~.~~ J:)r~,~:' ',:,::: 

. of a·1.l~1l1-ty. ", " ".' , "'. , "'" ,..' ' 
/ ..•. '".... " ...... '.~ ,,' .~. ':':"'~.I, :" .. ,~ ~:.':-<~'. ~~.::. ;:..;C!·:~:·; !>J.:~:.( ~,'!:'r: .. \",~" <". 

,. 28 ... ,: ,:Exp.edited handling.,of ... s. regulated competit'o·r:"s"rate . 
!'"e~~ests, 1s reqU1;~d:.:,··u~c~;t~1~:tY-6~~~~~:;iig~:·:: can :':iig~~ a:;':;eg,;lated . 

• -'. r"'" ~'~ .. i '." ,~ ....... ' I, .: ' "~,-t-."'~ • ... ~-. . r') ~: .•• ) _., ".\, ,'." . 

compe"Vitor:a.t,.:a.,d1sadvantage.:., .... , :'. -.-",~ ... .;, .. " .. ". ,-, ....... ;: ... .,.-;:.>:;.:,' , 
<, • -,." "-'. ", .'..,,,~ .• ": ........ :)"'~,_.: .• ". :,!~~>-:~~.;.,~::.::L~.<~,:': ,i,:.,~·~~<.,::;:~.~.f'-.··" "I-",("t'W, , 

29. A utility'S rate application" .9r ~ advice letter" 1'or"a' 
_ ' , '" .1'- ..... ,f.:, .. t.~'>(:,.J~:",J.~.,,',"· ~,~.Q ;~oJ.:··.~ .. ; .. ::"\, ,"~ ,.,":,,' . 
. .. cO:npe:ti"t·i ve~. s.e.rvic.e;\ sb·oul.d. cOIlt.ain.~ an, adequate sho"N:1ng,orl'awtulness. 

• .' ....... - •. -'. ~. ".. "J ,~ ..... !" .. " ,H,. ~ .... I:~', ':;;" '::..1 (.: ">::;"~"'I:';(.":"J.' .~~'~~ ,", .,;:: -; .' 

of :-a'tes. Introduction of a new offering should" howeve'r~not'''be' 
, .... ~', ,'~ , • .. it I ':.J .'.,.. ... ~~ "-':'~l ", 

delayed if the showing has minor defects. '. ""'''''' .. ,,>,~,,,, . v.·;i '. 
, • " :.', .... ) ~. ''',OJ .-,," .-', "" ,,..,,""-, , • 

'. ,::'30. 'A.'1. .:hnm~,di.a:t.e .1n~~r,~~ ,t~~.f.r;.,,:~ ,.::t ~~;C~~::}~;:?¢Pf~~en:Ough .. 
so as to make refunds at a later da.,te~,P'I;9rb:::-b,le;.>.is: preferable to: a . 

.. ,., ',.' .... j / " ..... ",.:,1<. j,~.f~, .... " • .;'0- ~!V,L":..:" . ':::~ £t.? ,~,~ "'J£'I" 1,\ .~ .. "" ',J. ., 

'le:lgthy' .:-egu·J;at~ry ~:delay~ o!'..a.compe:t;.1 t_1.v~ .ofte;r1ng ~fa"'re'guI'at-ed . 

:' pub'lic':ut:tli~~' ; ,: ,.' .~::,: .. ~, .~,:~ -.~' ~;: ,; ::'. ~:/,~~ '~:"~;~:;:~'~~'~"~~~'~; :"(~'" ::~,., "c.~ ~" . 

31. The Commission has a basic responsi'o111ty"t6:"'devfs~e 
< 'II ":;1, ':. ' •• , ,,/~'~' . .') :~: :<2 (:: ,'~:i. (, Y." ,-.. • 

'~:"ocedu.res:-w:h1ch~·ne1ther ,hanri1cap .. nQr. ,.undu.lY'oenefit a regulated 

~O:lpeti tor ~~:: . ',. : ",- .. ; .. ~ :' . ~ :~:',~,,~" ~, ::::; ,:,~, : ':~ '.\;~' ..... ,:-.~. ::.~~,:.:.; .:; ,;:~ ~~'.·c(J.~! ;:.;~~: 0'~ ..... . 

32.; ';:No ~pr~ct~ce""':'P~l~~'.~.~ o:;:,~~~;f~~~e ;;~5 o~~e ."S.oT~I~~~f;~~ should ......•. 
.• enable::·a'·comp~tJ.. tor,t(';::~d.uly.:~e~ar r :l.~t:r:~d~£~~OIl !'~£:" a' ~t:tl'J.t~, of:f"ering .. 

• .. .. ' •••• ,'" ' .... I" .... J.. ,.~ .. :,"l,. t I."'~"·""" i\ .• ':: ..... ~J.~ !:,,"::::>),";"""~~I";' ~ . .' ". ",' 

::.n a competl.tl.ve market. Our staff, however, has es-t-aoI:l.shed info·mal' 
, I" • ,. ,,·,.'~:_:,,~,"#WI",~r,,:[r-' '.~ .. ~ .. \", ." .,'. .:,,', .. 

'. practices' to~:ele.ar:t$.rifi'~,~~f0r.e i'or:nal" !~lfIl:g; ~hisdecision is' not 
'intene.ed· t(';. modify··· ,that-:.,pr:acti'ce ~ .,'," ".~. ,'. :.,_ .. ,,;: '. '.: . . .,.:, . 

.... , - '.' ..... ,., . ,' ... , ,. ;":".,: :.~ ,~~,~"<.,.::::-"':~(;<~."'~";'::~'" ~tJ."'" ", ... :'./' .. • .. ()j~·r.· .. 

33. Requiring a formal. application" £'or' initial . prici'rig~" of' a 
, . • ..•. '. '_,~j,,, .".,~' 00, j ~~t·,J' o~',f'~)'~ ','."\' ;~/I"":f~',""":" : 

.co::::.pet.i.ti vedev:iee :w~ul~. ,impose .ur..ne ces,.sat:Y,. ,delay and~ r6rm'al;t. ty ... ··. 
. , .,~ .. ' •..•. ..., .• '. '", ,,",::.',lL,.,. 'L, ..... '"I, .... f,? ... ~. ,J".:,':<_:" .. :"':; ",J 'I,'.· ','. 

7he CO:::mlission stafi" can require supplementary. cost iiiformation. a:ld 
notice to interested parties when a.'t ~dvice letter is·f:il'ed'~>··:: 

.' • "r ,,' 
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34'. Th~" use o:t';c'ontractS:~ avo1:ded'::'del'ay'1n ·,:tn.trodu~ing· the' 770A. 

Th.e u'se' o-r' c6nt'r~cts"d1d' 'not"~res\llt ·:fri·'d:ts"cr:tm1nat.ion .or,.~.>; '~"'~ 
unauih~r1Z~d ";~te~ 1nCre:as.es-~~':;;·~~·'~,"'·' ::"', ":',:',::~;' >', ; ... :.~.',::..;' .::'" 

" .35."" The contract and interim. rates~"'were not:: 1nt:endeti ·t.O~:,deee1ve 
• "',' v" ~'. I. ,,' ", •• ~. ''''.'' ~" r, I" " '., ~'f' ,- • ~.~ 

customers or disturb' eompet1t-16n~":"':':" ::' :;:::-"':"::;:::'!.'~',. . ',".:, 

, 36.-- 'Th~'1+0A1>BX"1~'nc;!~' re'nde'rilig' c;generaj;'ly' ;;adequate .. ~rv1ce' 
"-, -... " ,"~:::. , ..... :,.: ... :" .... : •. "...-,/. -.,,",,,., .... ,'j.~ ,,...,., .... ", <~ .... ,\ ~ """'" , .~ -

to the public.""" ","" "",~ .. :,-,:,;.\~ \" ~ ',": ,: 

37 •. Pacific should not in the futUre prov1de\uritested ectu1pment 
to t~e' P~bJ.~~~,·ri:':Eip~riIrl~~ta.i orrerings~ma;Ybe';aut!h~r1Zed~ prov1de'd, .' 

• " .... c', •• '. ,',~' > ~., .'"" /" I' ,b .. ~ .<, ~ ........... ,'. .. • ..... , 

there 1.s full "dis closUre' to tbe"' cu'stomers . arid·::::rull s tatt:·; rey1ew: of 
the _ te:-ms and conditions> 1nc1ud1ng'~;term1nat10n"'char'ges.:'and~:<;\ 
lim1ta~10~ 6ili~~ii1ty~':- ':,~' --::'.:'., ,;:; ,.::'. '.-: "~'.:- .. :: ,:,;;.:.,-. :.:: :;: . 

, 3,8,.:.' It'~~ui~' b~~p·remature::1;6'::mod:r:r:t:··Gene·ra;1::: Orde;:~: N~.;:,,9:6~A·' 
, ,. 

at this t1me. 
• .., ,~. • <- , 

,,' -" 

conelui~on;a~1!'1c"s amen~ed; '~p:~~e~uon :~O.';<;52;r,;t~; .;;o~'ps~ rate. 
l."'l.er~'~~e~'· ~h6uld 'b'e ·uanted·.: . ':<.' : ,"::;~: ;,~,.:, ... :.,',:,':." ' " .' '. 

, ,', 2.' pa~iiic "sh6u.ld: "b:erequ1red; t'O: :set'up:;arid,:mnn:ta1n; "s:eparate 
accou.."lts for revenues> expenses" and plant, ,. attr:1"O'U~a'b'1e; :;to.,;,z:-ender1rig '. 
7ioAPBX -se~vide~' . ,', ' '" ,;,;,;. ·:,'·.·.:.,.c.' .. -, 

".' 3. Ai '~':ia;t" 'or its'shOw,ing·'1n::s~pp,ort<o'f.:<any.d:uture':.r.eq\lests 
to,r a1.l~?-~~1z~~1on to generally increase rates, Pac1t1-e:sho1l1d be .. " 

• • , ... • .. "'. •••. 'r .. ' • ~... "; " • ~J I~ IJ-""'- i"~ •..• ' - or 'j' ,- '" ,. • .' ' .. ~~.. " • ." , 

req,u1red. to report th.e 'a,ri.."lual' amo1lnts:,.by:·!wh:tch;theJ~costs of ,' .. 
r~nd~;'1:l~ 77 OA' i~;~i ~~'! ~xeeed':: the'~reven1ies':: de rive dC' rroln'> re~der1ng . 

.. '," .... I .•. _~:.'·., '.,' I,"" • :.~·'r/':" f"~ ..•• :::~~'~ ....... ~ .... .'- , ," '" ., the se:-v1ce... .' .. :~'"~ :,/.~.} .. :-;. ';'·';·':'::'''If,,:l'.,._·:::;,~,,:·,:<~ .. ,"'i /.:.:..~ 

, .. ,., ... 4.' Pac1t1C~ sho~i2C~'b~~ req<~1red'::to-::set~~"up.: and:;main.t,a~c,separate 

acco~ts a.."lc, supporting· data·io;":'d'ep·re.c1'at:ron~''expe~se.(\~all-d''r~,~erve 
ac.c.l}l~ls t6i-:;' 'ih"e "77~oi': 's'y'$ie~i~ "'~ , -,,::;,:,~' .~::,:::~~.';~:;>.<, .::: .. 

. ' , .. ..5 •.. The' -;e1.1;i~·' :rec.{ues·ted :1n:'C'as'e"~N6":::91;9,4"~ ~shotll:d:::b:~ ;e:e:n1ed. 
~,·_.·h', .... ~:-:: .. "'·~~_~·I'c"'.·""".'·~'~::I_"<~~,;:'.~: 'Of' c" ..-:_.~.:" ... "q,,' , .. , ~. 

- . \ ......... '·.'~~I ,...':: ',~' ~, ..••. "".'.' ~,,.. ,',-':0 .~·,c·~:>;~·.~:~·':"'.'~,:j'::,~" :::,:.::, 
.. 

, ... ' ~. " ,. -' " .' 
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I r, ... 

ill .... ~i.' 

6. 
7. 
8 .. 

The investigation in Case N~. 98'38' should be terlU1na:ted~' 
Application No. 54881 is moota.n~ 1t:should 'be terminated;. . . 

No restriction on offering ~he 770A PBX to the publieis , 

• - " __ ,~ • I .,~ .. ,' .,"0 I" • ..~ " .' • • ' .' 

'1. On' or after: ·t'h'e:~ ett eet:1"ve'·:" da t:ec'-'O:1':.o :th1:s::~ (orde;r:::~.:..:Tbe::I:~p"ac:t i'i c, 

Telephone ~"1d Te le graphC om~any· ~{-p'aC:1'ttc!): :ts::,:au th:ortz:e:d:<t.o': c~~:i~:the 
revised rate schedule attached . hereto· as Append1x A. Theerrect1 ve .. 

'.'''; 
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., 
~ ',I . . ,~, ',. ". 

~ " ' .. _, -' ~ ,.. .. ' 
\.: ', .. ~ '" " 

", I, ': .,. '.' .,., 
~ .' " . .• :. , .'.1 " ~, -..' . 

" .",_1 

• , • ,. . .'~, " .. 1, ,"( I : • • (. ".; .. 

dateo!'_ .. the .. r:eyised s.chedule shall be the. date· of f1l'1ng'''''~~The' 
., •. ", " ,' •• , ..... ,:..".:, .• '''' ,;.,':: ';,.,;.,:; .... , ~·:··~ ..... ,..~."'.I·'r'\'" ":!"'J 'd"'.,.,,,J, " '-., 

revised.. sche.dule. Sha.ll",app.iy·~)nlY ·to· serv1c:'e "r'e'nde're:Ci ori~ and .. ·after· . 
• .. • ~ "" .'. ',,, ... " ",\ ,i' " ~.> •• ": I;'~'·\. ,:": •. ::,:~"'~ ~,~:'~.:r~~' ,~~:~:~, !-,',' ~~.:.'~./~~21:::,·'~I't,~:·· 

the etfecti ve date... ' .. " . . . 
- ..... ,. h·~,.""'-~. ",' ~_-",_ •. ,' .. 0;." ~..: .. -~~~ ':\.~-J~'{.I·~·""',",c'~" ,-.~.' .• ""'" ,-.'~'. ~.,".'r:~,-.'.'" 7" ' ..... 

. ··2 _ .' On. o~. before. April, 30~, 19'7$, ~ 'Paci:f"i."c'· shall': install'; " 
.' ...• ,". ,J'.\ , ...... ,".: . .' .... ,.,',' ,",-,:' IP':"'/ r ... ··\'·I.'I' .. , '·'l>"-".,I"',~,~": ......... ..,;,~ .. ~,'" ("Ij"'. .' 

a."l.d the~eai"ter.Ina1·nta1n,~un t11 further: ·o.rc:er·· o·!'· .th1·s ·'Comnttss1on.; 
'~~ '.~ .. '. ... . "-:1:(::' ,_""" ... \~':',,-_ .. ':.'~~~\~~ ,_::','; : .. "(';1:"'; -"?~~~'~. ,-'tj'~'''';!'\~,''',~'''~''\r~ , 

separate accounts. in which shall.be recorded revenues;' expenses." . 
• ~ " '" ". .,,' , :"\' .:-' ~., '.~ .~< •• ~':'. ,> ; ': ",;"~ '".,. ~ ,'." ., '''!, .... '; "J .. ,~' '\. ~ ~ ,. /', ,,, f .... ,~,,- ','''''' .,:, ..... , " ~ll'" ,4,",. I ':'1 • 

a.."l.d . planta~tribut.aO le .t9·rend~r1ng 770A PBX. se'rv!'c'e"' S\lcs:eq, uent 
, '" "'''''''', '" :,,0.< "~ .. ,"'~ .. ,,':~ ,!<: ... ,"..,,~,,>,,:,.~, i" I ""',1' .'I~"{'.·'''I·'.''''''<:~'< ;'"\:':' ~~ ... , .... t.'.,,'., .• ·\ ..• '., ..... ).' 

to .. the e!tective .. d.ate of: this order _ .. 'Mem'oran'd:um~ac"count's;'sha'!l' be 
.... ,..... - ... ' ',: -:.;: ,''.,;. :.'.," ."\' '",' .'~~' .... ',~,' :~:..":" .:~"'.":,:':.'\:-:' "'~::'"I,'''':~-;'''I'':'7: I'~t~"'+-"'I' t'",.,/~;\·!, ~ ""::"~: ., . .",,' " 

developed and maintained tor 710A re:venue~"experises'1 "and'plant prior' 

'J' 

. ,,' :"j;" ,;'" " :"" ,..', '.'~ ... , :,: :" :.:. "" ,.'. % , , ',' ! ... , ':""' ~ ... ,"'\ ,,'. ~ •. lI"" ' to the effective date of th1s order. . ....... '~""~""."""" .. .J'. . 

lMes!~ '~:~~f~ t~1· ;;~i::~1~;:t;i~~:~fc~l~:f:/!p;~;:~~:~s""n ; s 
\"" ,".1.,:",\'" ," ' .. ,,-..,~. ""~>·f,.\, ~\,' ...... 'J": .. ".j~~r" . ,,". : , 

Pac1:t:'ic shall include as an exhib1 t . ar.ne:xed"to·'NturEf 'genera:l'~'rate 
, , '... '"'--~, ,,' . ~.'. ":'1.' :,::.~.' . .'''_': ... ::"",~,:.,p,o ': .. : :r. ''', I.';,' .. "'" ..... ,:'. P' " ... ,. '\, I.~' ," 

increase app.1icationsthe annualamounts'by "wh1ch~the costs of 
re~der1nS 7ioA PBx"~ervi~e 'eic~~d"its r'~v~nQe$':"··~·: .":., . .'":: :::,;.': 

. 4_.0; or,oef~~~~'Ap:ril ~ jO·;'·i97$~:"Pacifie:::shall';~in$tan"~·.: 
~ • ~ :, '" , ..... : ',.: ' .. ' . '" ,: .. ";., ,:':." '," ',' ,":' ~.' " "> '~', ,', .... / •. ,,~."',.' r"'~'" 

and thereafter ma1ntain" separate' accounts"and supp:orting data '£or 
.... ,':.-"':'. ,. '. :;:",I~,~ '.:"': ;.~~'\; :;'. j,.} "": ~'l"f i·', ..... ''''''~f'~;''~~' oj'.: ':',."'" ..... f"" '*'r" .'''''1'' 

depreciation expense a.'"ld. reserve accruals for' the~710A: sys't'em:-~ 
.',:. ~'.' :':,·:t·~ ... ; .. j·fl' ""~'~~f'''''' .', .... ;"~"'~'. ~ ..... '. ... ,{,. .... ',' ., ..... ,r"l".... :. 

Pacific shall be prepared" 'at' all' i"imes to 'r'ep'o'rt"unt:tl~ !urtne'r order. 
the a.~ual actual depreda:.t1on:~ a:Ccruals for- the 770A PBX Plant' and' . " 

" . 
the amounts which would result rr~m app:l:y.1'ng::the. 11vesest1mat:e.d.1n: 

,. - , ....... " ••• ,. ,,'-.r ; ... :". -'" ... 0'-_' ,~ I' • " ,,'. ' 

the GE-100cost:s.tud1.es'.:atta.cne:d;·as, Exhi'c,1t..,!'D",.,.to, the .amended: .' 
ap.plj:cat.ion:in: tlUs .. proceeding.;: ...... ::~. ,. ::. ".~' ~ ... :.,.'" '.' . :~: " .... , H. '. , ", ••.. 

, , ,; .. '. l . ~ . ~:"I ~''::C' ,~~~ ::.:, :,::r ,~: •• ~} :-
(- .. 

' ... ,. , 
• " l''''~' :""";' ,." •• : ,,','-:".-: .. : .... ' : ••.•.••. ,.'.". ) ...• ' •.••••• : •..•. '.'.' '. ',' .'_" •.• , "' •• ".".,,. .. • 

~ _ ," '.' .• ,' " ~ · ... :.1 z; A> "/~'.~I''':: 
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5. Application No. 54881 is dismissed. 
6. The relief requested 1."'l Case No. 919413 den1e.d. 
7. The 1."'lvestigat1on in Case N.o. 9 8381S-, terminate~. 

The effeet1ve date of this order shall be thirty' days.' 

after the date hereof. 
Dated at , San Frn.nctllleq . 

day of i 1='EBRUAPY - ~ 197$. 

'. 

-28-
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, '; .' "., ':~. ' , \ 

x:. XODi.J....A? DIA!. PBX SZRr.:CE - CLASS A 

A??LlCABIL:::TY 

(1) :ype !Syst~ (iiOA) 
Ca.pacity 400 sta.tio:l linez: 

(a) ~iti31co~on ~uip~ent 
!'O:' 40;';:~t"'tiO:l lines ~c. 
3 si:lul ta:leOUS ' talk j?a:t.hs .. 
including "oa.tt~less pover 
plant and ca.po.c:!. ty ,!'or 3 
consoles and,9 tru:lk uni~s 
!'or t.e:"tlina::io:ls of trU:lk 
li:les ..t.ie line:::.. inter­
e:r.ch3:lge pri \"ate line 
telep~one ierVicelines and 
su,plecenta1 services. 

Fea.ture pa.ckage 1 
:e3.ture Package 2, 

(b) Ac.C,ition3.l CO:m:l.on eo...uip::le:lt 
!or'~O st~tion lines and 
for ::lore si:ultO!leous talk, 
po.~s .. includi:lg capacity 
!oi 3 ~runk units for 
-:.e:-...ina::.ions ,of trunk lines .. 
tie lines .. interexche.nge 
privo.te 1i:le telephone ' 
se~~ee lines ~~d su~ple­
=.e:ltal services. 

01-,.. . "'r ...... ,., ~ ... 
.... ..' ",.., l~ ., '". '.c 

?e~t~e Package 1 
Feature ?acy~e 2 

'," .. , " .... 1 • ,"" ,~ ,-
• ,,', '"," ~ ." •• ~ , f'~ 

USOC -

" 

I 

"·~l'\t.:-·,,<,~'C\:';:' '" ~',>::' 

.1,,., ...... , 
.Mo, "'/ ' "'. ,) .... 

$2~200.00 , 
2 .. 400~OO 

600.00 
750~OO 

IC -' 

, $2.200'.00: 
2 .. 400:'00; , 

600~oo 
75~~OO~,' ' 

'1 

" , , 

~' -

$ 255.25,(1) ," 
29:r:~80(I),:., 

81.15(1) " 
" l09;75(I} , 

, " 

" 



APPENDIX ,A. 
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, . ''f.. 
",~I .'., :,;. 0', :-

S"I.CHAi:CE TELE?HONE SERV!CE 
< • '.',' ~ '. ' '.. ' " '. , 

'"i, ..... ,I,. 

..•. J' ~. "I" • c,,:-. ,':: ~:: t'\ : " 0,.- ~. ' • 

f "' •• 

XI. XODtr~ DIAL PBX SERVICE - CLASS A Continued 
" 

(1) ~ I S;r=t.e:l (770A) Continued 
- Ca.yaeity l.OO stlltion lines.: :;. Conilnued 

""1","- '""""\" 
.. ,:. f ~, ,'-"',. ... ,., .... 

.' , 
'" I .~. 

~ote: '!he :a.xil:1'1Jl:l nu."U'ber of simul ta.neoustalk :pa.ths , .... b.ieh. may 'be 
in a ~ I "cYstem a.t ,the a.bove Charges and Ra.tes are : 

induced 

, " 

\-. ',i·· ....... 

. .~ \... .".~.' "-,,, ;:··,:,j.:~"l: .. ~;. ,,:"~-! " ",_ ",' g .... ",' 

Syster. Capacity siIIi~~~~ui~~";:'" , "~ :. 

(Station Line::) Talk Paths . 
Up,,,to 80 
81,:to 160, 

161 to 240 
241 to 320' 
321 'to 400 

" , 

~ .. ~ '. ,'.. ., 
I., '" 

•• ~, ~v 

'.'''' 

~~ " 
, . ,'. ~.' 

t. I ~ \' ," ..... ,> :",'~::: ;,' :::: >' 

..• : ~ ~ .:~ "~;,' I~~·,~ ... :~".' '..r~' ~ 

·r·':~ "<::·:· .. ·, .. ri.:-;,;.,-,:. 

"i "'- ~ .... ,.. ';', 
..... " '~. ,.,'" I'~ 

t, ;.. 

"~..:'"J~\f ~''';: '( 

~ ~ . .:; ~ ... "'~,:--.):"~ 
~ ;~~L.~~',,:. \~¥(' •. ', '; " .. :\~?:.~.';..;!! 

" 

','''cO . 

" 

""." 
~ .• , 0/', 

, Continued 
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PRIVAl'E;'~R~~R: :~9~~~e~,~.~~~ICE 

MO!)U"..AR DlAI. PBX SERVICE - CtASS:;A.:::-;;~t?ntinue~. ". '.,.. ......... , .. 
.. ~ •. " ••. ,~~ .... ' .... ,;,.J.·,·t:·;~~·.\:_: 

CEJl~CES ~~ ~~ - Continued 

(2) :)~ II System (770A) 

( a) 

Capacity 400 station lines: 

~itia1 eo~o~ eqUi~ent 
~or 40 station lines and 4 
si::lultaneous t~ :ps.t~~ 
i~eludingbatt~r.yless pover 
:p~ant and capaCity tor 3 

usoe -
( - ,", ," ., ~ 'to .J~, ,.. 

' ..... 'I .• j. I, •. :" 

"t ;:.'~'" 'I", '1.-' ,,, 

.i , \ ~,. I ., " "\. ~t. ~ • 

consol~s a:ld20 tr'lmk units:: ... : ," '"". < 

~or te:-.ninations ot trunk, .. ".:~_~::;~~ .. ·.:~::~~::~ . 
li::.ez" tie lines, inter-

"\':'~:', ~ ;;jl:':i.~.:~ ':"'.~1.: ,-;;,\~,?': 

~~~::~:~~~~/j~,;~~.,~,:.:?. ;,;:'~'::'::::~~ 
exebange :priva.te line' . 
telep~one se~ee lines and 
s~pp1~ental serv1ces~ 

Feature Pa.ckage 1 
Featur~ Paekase Z 

(T) 
(T) 

(0) Additional'eoI:mlon ~qui:pl::lent 
for 40 sta.tion lines and 
~or ::lore si:lul ta.neoU$ . talk . 
pa.t~, ineludingcapaeity 
for 10· t::1.l.':l.k 1.m~,ts ~or 
ter:inations ot~runk1ine$, 
tie li::les, interexcha.nge. 
private line telephone 
se:-viee lines and supp1e­
mellta.l services. 

Fea.tU!'e Package 1 
Feature P~ckage 2 . 

See Special Conditions.: *6 

('1') 
(T) 

. ~ 

"' ' 

HR5 
HH5?2 

$2~400.00 
2, 700~.00 

650.00 
1,000.00' 

,.;.. . 

650 .. 00 
1, 000,. oO"~ 

,".' ~ ,." .. 

i .. J ;~'" 

",.,-1, 
't ,', i 

$ SOl~35{I)' 
354'~JS(:I)' 

91.25,(1). '. 
.l55-~9P{I).'~ 

COntinUed .. 



:A.pi~I:CA 
,,¥,ot:.:ll.. 

. i •• 

, EY.~GE'l"ELEFHONE :s::E;RVICE 

PRIVAn::''BRA:NCg'::EX~Ct:.-,S'ERVlC£ ' 

".\, 

",',' ", '0'" . " 
• '\ j '., ,., .... , 

(2) ~ II Syst.~ (TIOk) - Cont.inued 
_ Ca,aeit.y 400 s't~t.1on lines: - Cont.inued 

; , ", t··,.·~ ~ . 
.. \.1." • 

: ... ' \ ..... ,~~ ." ,~ J." 
••• ,J .~ , ~.' 

" '\ . ,.. .r 

~e ~'tJ::l. nu::l'ber of'sim'Ul'taneous 
t.alk pat.h~ ~hieh may 'be included in 
~ Ty?e II :Y$'tem at. the a~ve 
Charges and Ra.tes ~e: 

Sys'eQ Ce:pa.eity 
(St.at.ion :.ine.;:l 

40 
80 

120 
'160,,' 
200~; .. 
240' 
280 
320 
360 
400 

'J •. 

.' f' ~ 

..... '\ 
J , .~ '"" \..,. 

.',:' ,.."',"":."'. 

Sitlul t.e.neouS ,: 
Talk Pa.ths' 

4 
5, 
7 
S 

"1:0 
11 
12 
1l.o 
15 
16 

" ~ ,: I : , r 

. \"0'" 

., ' 

' .. , ... 

" ' .'. .... • __ "~""",' ',"- : . .r ."" > ... -' ..... ' .. , :',\ ...... 

',.. ".' '-",~'~:'.::,'~; .... <:.. .;'.p,:~~> 

"\,,,:t:,-r~.~., ;':(' ~: ::,.,~, :~J>l'~"'~·'~'A::":'~·· 

l ~ ;,:' ,J.:' ,," ',~"~ ~ ,~-~. __ 'I .:; .~; ,,,~J.~ 

" '~':;;~;·~,,:,l .. ',' :.'.::- ~. ;.-:.~.~~~, '" 

_ .,. ,:·,~·t\o",\P.,t~_;~,~. ": .... .I! .• ,~.~~.~,/ .•• \ 

'. ',\ ,'. . ..... . ..... ~, . 
,<0.. ... 

\ ~ i, .. "~,, ., , 
•• ' .. ",',' r', .. , _". _" ~; \ ,- . 

,; , 

..... 1. ,~.", 

<,\. • ).,' ~ ." 

~. ! 
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~IXS"A'\ 
Paie .;' 5 or ~1;4S 

Continued 

(3) Consoles !or direct.termination 
o~ t:-u:lk lines - 'l'ypes Ia.n.e II 
Syste:s:. 

(a) Ca~city tor 12 trilIlk lines 
and 100 station lines. 
including console common 
equi~ent ( 23' 'l"yI>e) : 

Feature Package 1 or 2 

C~p~~ity tor 30 trunk lines 
anc. 200 station line=. 
including console common 
equi:?:lent (53 Type): 

Feature Package 1 or 2 

, '1 ~'.rirst corisole' !~< ... 
, '2~"'Seeond, console'C,>: 

Cap~ity tor 30 trunk lines~ 
vi tb.o·u~ ·:-ousy la:p or d.irect 
station selection tield. 
including console eo~on 
eG.ui:t=ent{ 43 ~): 

_ :.~b-= oor one .console 
in a s~~te:lvhicb. is 
equipj:)ee. vi ~ up to 3 
s~~tcb.e~ loop. console 

See Speei~ Condi t.io~: *6 

,tt '<"'1" 

(T) 

(T) 

"'- , 
..... ,.~ I 

(T) 

,', -'I 

~ .' '" , .. , , 
",", 

usoc -

72A 
PCL 

7'I'D 
7'l'A 

r"1" 

':'/; " .. 

BTC* -" 

\~;(": '~:~~,;, ~:.:.\,;~\:: ,.' 

~~t~.;;; . .l"·!~; .~:,::~: ," ;:~ ::v~ 

. ~ ':\;~~:'~;.~r +) _..:~ ;;;:;; c:· :.~,I":~'~ ..,l·I~'-:· 

:. ~ . :\;::,~ ~,:I ": .':, ~ . \.~ :'": ~:~ ~:~~ .~,~.:'::' ;:~ 

$ 550.00~'GR~:;\:!,.$, .. .5-5~ .. :PO.(;lt).$ :64.45" (,I) 
6oo,,,,o:0:<.;a~>, ;:;,AO.O')-:99.(R): ''T4~95 fI) 

:" i ,:: .,:' I"~·C.~ ';'.i:t ·:-·t.~. 

. ... r':.;:' . '"- ,:: .. :}\(~ .. ~ ,.:": 
:.; ~~ f~ 'r':'~;::: ~~.)I~':>~~~~ ~,,;;. 
:"1' ~\~.~.; .. :-.:~~. (:' :';; '~ .. ~.', 

650.~0¢(;lt))~;, ~:$S:O,'~OO(R);. 69~,65·,(I) 
. 650.::9~\:R.);-;t;;:;65o.;:OO($}" '. 83..45 ('I) 

550'.:00 550 ~OO,' 
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EXCKANCE.'l'ELE?HONE.S:E:RV!CE 

, PRIVATE: BP.A.1VCE EXCRA,.~C,E ,SERVI CE 

V"r ..... ~,~e:otr.wA..~ DIAL PBX SERVICE - CI.ASS'.,A.-- -Cont.inued':,· . .,' , "'""" 

C~~ES ~~ ~ - Continued 

(4) Consoles ~or svitched loop 
o:peration - lYPes, I ~d II 
Syste:li: 

( 8.) 

('b) 

(c) 

Capacity 100 station lines 
a.r:.d20 tru:ck' line:;.. in­
clu~g eonsole cocmon 
e~uipcent (23 Type): 

Feature P8.ekagel or2 

, i'~Fi:-st:eonso:r:e: .':;:' 
~~"Sec¢'nd C'Orlsol"e- ,',:'~ 

Ca~a.city 200 station lines 
a:le. 20 tN:l.klines .. in-
eluding console common 
equi:p=lent (53 Type): 

Fea:~t:re ?aekase 1 or 2 

~ "l~' -~r~t conSOle . ~':: ; 
:2~' ~see6nC. eorizol:e' :, :' 

Additional 20 trunk line 
ea.ps.eit.y ~or consoles 

See Special Condi tion:s: *6 

(T) 

(T) 

(T) 

(T) 

"" '-, .,-

!'r"j\'> 
..... l •• 

I ''''j'''' 

',',' ,0" .. 

usec -

L " ' 

72D 
72E 

7SD '. 
7SA 

7AV 

...... '",.".,. 

, ., 
-,',;\, ... , ' 

.. . .• : .' '::~ (:~' ,,~:~;: - i' ~ >~ -: I ( ,~ • .~.' :'~,;:,:.~ .:* ., .. _:: .::~ ... ' . 

',' .,.. .. ,~, 'u .- ...... -......... ' 

$ 700.00.(BJu,,$' .J.OO.-;OOCR) ' , $ 94.00CI} , 
,5 5o~~~J~I,~ ~~\ ~:5~~?O;CR )',' .• 52.75i,~' 

\ :';.~' ... : .~ i'~lf': r,;.'" 1<:--." ;";;,:'~~~.:~:; 
r~"':' ; .. ~ l'~.,;··,:f ~:\ ~,{.:.~ ,',;; ~': ;L~ 

.:" , l~\ \:'. <, _ ,'~ , ,_ r ',} . '-. P·. ,., .... 
"". ',4,". -" .• " , 

,,,"';," ~'~;:~ ::":' ~"": ~~:~~:~-::"~:'i:.~',:>~' 
"I ... \.:I.~: n' :"'~:'"' ' .. ,", c... ~'.~ ~'.~ho.~~' ... ; .:':"I'o',:~' 

:' .. 

" ,'. 
" - ~~ ) 



CHARGES ~'D RA'rES 

, '~ ','. EXCRA::iCE-'TEIzPHOmr:SERV! CE 

PRI;j ATE: :BRJa:CH :':O:CHANGE=SZi\VI CE 

Continued' 

Ie 

(5) Module t.o increase cll:po.eit.y of console 'C;; :,;::;~<~ .. , -::)":. :.:..<;;; ~L';,-;:':o,:~:: 

,:!'ror:l:'200to·400~:st.ationl,:l:ine:l:'in the'>"~~".I' ',.: I:" "I,~' :.,:< :'i;-"'~ ':}:"(':~ .,0. I 

~usy la:~ or direct sto.tion selection:-:;:_", '.,' ,,"" ~. :-1, '" .".' .;' r' ' , .. ,. ' 

~ield ",_ . .': ... ',:,,_7'c:e·,:,~- '~290?o6:~:"; $ 2o.8o(R) 
, • _,f ~. ,"' ".'''' ,~' '"".,1 .... ~,. .... ,... . ... ' ~,' .. ') " .. :;~ :';~' .• -;:""""~ 

Fea-:.u:e Packe.ge 1 or 2 

Outgoing only 
. =D.co:ling: 3.:ld:~ outgoing .. ~ or 

incomng:ooly 

(i) At,':enc.3.:lt-Co::~::rolled Di3.lConterence'-', 
Arra.nge:ent~ Capa.city 5 lines 

Featu:e Package 1 ~ Only (1') 
.', .' ~. 

(S ):'Su;,ple::le~aI a:t;tendant", :'t:-unk '~ro:n 
COC::lon e<r.lip::lent to console 

(""). ' ... ',,, . .,. .. , 

" . 
'. ~' ." '. .. ...... \ 

...... " .' ...... , 
" ...... "' .. ' .. .," 

... ~. 

' .. " 

~~ ~ 
" ................ ' 

,.,;,,~' ':-'1,: ~: ::' '.n": ::'~7;;'j;:-::,; ,: .:;~:.~~;, ;: b '::,: 
~, ~i1' ;.",,:'~,t~! ;;',:',',: ,::<":::"' ... ' , ' 

;; .. .,., ......... .. ............ , ..... ,' ... ,'- , .. ,~ ... , 
,,, " .. ""';"" 

Cont:S:nued ,.' 
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,EXCBANCE··.TE'LE?BO:~E "SEP.Vl CE 

. PRIVATE ·B?.A.1CF. :EXCHA..~CES1:FNICE 

C~GES ;':;ORA..""'ES - Continued 

usoe·. - Ie .- MR' '. -
(10) Trutik ~~ tor access to: ~> .:"~::'::. '~' .->: . .., ',~,~ .~I.~~.,,;(~ .. :,;~, ".~<'~!"'.' .~,~~,:;.;;. ',':',~'" II" 1'. '" " ....... 

Dial eode ewing or dial dictat.iori:' :~.: (C)':~T.03:)j,·~:·.·,~,:$':55.:00(I,)::~$~6:~.2'5(ii)>, (a.) 
-C:s.""'3.citv of 1 di41. code callin[;':>:;·.1~·'- ":'":. "."::';- .', ",,;:.~,( r ,."" .. , 

1:' " C ' .... ~,' ... , .~. 

circUit "oi- 2' diSJ.' dicta:tion,' .:>.:'~ 

(b) !.oue.:;peaker Pl).ging 
- Ca:,Pacity ot 1 circuit 

(11) ,'!'rw:Ik u:nt. ~or t.e;n:dnation or e. tie 
line or prl vate line telephone channel 

. " i:l. eo=o:l.. ec;:ui:t:=ent 

(12): Each intereeptin& trunk. \mit -:or 
. unassig:lec: st.ation l~es or a. 
~yste::l 

'",' 
(::'3) Executive Override circuit .. ea.c:h* ' . 

" ''0' 

(::'4) Exec:::-tive ,Rin,gba.ck circuit .. ea.cb* 

(:'5) Sb'lJ::'Bileous,.'talk pa.ths io aedition to 
.":.llorie:i::lcluded with common equ.ipment 

"' ~ '".. ' .. ""'"' 

.ta.h!l. :t~ilrsi:l'Jlta:neou$ talk :pa.ths 

. (16) Call. t:-3.::ls:!'er o't O'u':goingC£llls by 
Sta.tio!lS** 

(17) Stu.tter ~al Tone 

", - " ...... ",- ... ~ , ............. ~ ... 

:':'.,;';~ 7R9', ';::····:',,·:39'·.-OO(I};:;;5-.-70(:R) 
(C) 

• 'I, ~ 

/ ~T'" '; . 
. 1, I 

'. "" .'.' "', ,:' .,: .• ··.1.··.·.',··.·.'.,' / .,'" 10' •• " '",- .. ~ .. :.~::~".r'---:·~:' ... ~\ .. ·~. 

44R 30.00' 4~90· 

.': ;,·no~'~,;.:",47:...00:·)::~··.·: ~::6:.:pO;{~ .'. 
" ... ", .... 

~ , , , . 

7E6AA 

. '·4:9~.~6i:;· ';"':"6'~:;25'" 

130.00 19.70,(1) .' 

. . ~" . 

26~oo l'.'9$(:!). 
" .. ' 

".'" " 

6.00{:R} • .90{:O: . 

·{:o ): ·e···· 
See Special Condit.ion:s: *7 

**9 
Cont.1nued. .'.-" 



... EXCP.A.,{CB .TaBPHONE .SERV!CE 
,If.,,., 

• ' •• 1 ~ ~~, I, '.'" ,'\.: 

PRl,V ATE ·..sEANCE .EXCHA.NCE .. SERV1 CE 
.' ", .' . r ~ , ~ • ",' J. 

CLASS .A ::": ~ .. "~" . 
' .. ' ~. " .. , .. ''','1 , ..... 

,.', ,. .., . "; (~. 

.\.,".)'''.J.",. 

CP~CES A1~ RAXES - Continued 

(:.8) Auto::.a:tie C., 11. Queuing Fea.tu:e 
~or Consoles'in Sv1tehed Loo~ 
Syst~ . ' ~. '~,' ~ ,.7' 1"'· ~ I .~,.~ .~ '. • I \ ..... '. ....... ;.; 

.' '. ,10. 

One i'eat~~ ~ r.~~1hred 'r;'~ 
eaeh . syc-:.em;:::.(::. ..... .,.... .~ ~'~'; 

,.':,:: 

Tbed Re::inder Featu:e 
S ... 'it.ehed.,:·z.oop:.:SyS;~~~~. 

';" -. ' .. :'''':' . 

""0"..;. . . 
'.~·I.:~~'>: ;~'<"':" 1t~: -'j.~.~ :« 1 

~e i'eo.ture req,uired'i6i: 
each ~ttendant trunk 
eirc:ui-:' 

... ,'" 

'U ", 

,.1 •••. 

'," ., .Y .. , ....... 

. ,.~ .. ~, . -" ',~ .. ,~, ., 
""J" 

IC' '-

1 •• :r·~;J ~~.~ ... ~ #,~~~ >: .~~:: 
.,:' .• .':'.::: I.. ~'\ ~:. ~'>'.'J' }.~ ".) "J ~' ••• ".''!:............. - '..... \. I') 

.... 0 _ ",._o.\'I..,,.,.":.r;"::~ ;:'~;~!""~~~'<~' 

.~: ,1.:: Wr, \.;:~ 1~ .. "':" .. :.. ... ~I~~ ':'1::; 1'.""';." " 11" .7',';,"'\ ~.:,~. ~:l. ... :':;t.~\ 
i.~,~':.~'.1 .:,-",::;,,>I'~;.'.~\~' :~~~~\"'::':~:,.,::;',«:~ .... ',::::, • ,=,':,l~~~:~ 

,,~:, . 

' ... , •• ,~" " I .... ~~.\ ~ 
• '''''' ... "" ~ •• , +. .• :'~ .• "", 

, , '~', 

·':,',~·.:I;!;:I:): '."' ~~',.-~r~~,~,';~ ~~."J./2~·~:"I"'NR'C~:;\"';:~:"· , 

. CT) 

(T) 

, .. ,", 

.: '~9'O~ ,';;;;;:: .,',; ::J~b:~opel:lin'g:::Charce ,( N) 
'",' .. ' .,';"),.:' '"Sh<:lwri"::rn)::Seet:ion. 

':.. XIV ~ ~;A ... General.~ 
'., ',,-,' .::,,;:" . or:·rtll.fs;.i:sebed.~e..· 

.. -., .... . 
~ .. .. ,. \ .~.:,,: ::. ""~., .. ' .' . ~ , 

;:.<; • ".: ~: .. i"~ .:.' .:' ;: :.,: I" _ ,I , .. ' 

,., I •••• ~ .. ', 'r'f"'" '.""', ..... "y, 

J, ... , ." 

'-"".:" 

",', , .... :'---:,' 

, , .. ,'. 
KTI",I_.' 

, '. ~'. " .... , ": 

, ."." .. ..,..'. ," 
.... , ...... ,' ..... , / ......... 
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'~~IX'A 
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EXCHN~d;;'!':E:LE?HONi"'S'ERVICE 

PRIVATEERiw'cR EXCiIANc:{SERV:rCE 
" • • ,.,... .' ~ .. '~,.. • r~ 

:1.0;,tir.A? DIAL PSX SERVICE - CLASS'A ,;; 'Coni"irrlled:"'" 
\ > , 
" . 

a. :e::s 
.• :'.: .' .'¥~'''>h~ •..• .J,~:).:,;: ..... ;: D:' "':,.~'''';,~.,:.~ ':';" 
I:l. tbe ap:plic~tion 0'1: the tari'1:'!: schedules, the termsUconsole" 
a::::..e. "co=o::1 eq,uiptlot.... '80S used in connection Vit.hModula:rDial 

,.,",' . 

?EX Se!"Vice - Cls.ss A,. are construed as. the equlvalentso,r .'the 
ter:s "cordless service attenc.a.nt position" and "alal,~" s'-'i tchfng'" . 
eG,uip:nent ff ., respectively,. Mused in connection vith Comxnere:l:a:l .. ~~ ':; , 
Hotel, and Residence !I.a.nual a.ndDial. PBx. service. 

b. :':"1.mk Line Service., Messa.ges or Local Units wd S:tations ' 
. . ,' .... ~ ,'. ";:,i: .': . ~~~. ;.,;,-:~:,~.,.".';:. ''': .. ;;'~,"~")' "" ... <' (';'"." 
~ lines., :messa.ges or local \l:O.its a,.",d sta.tions .... ill':'be':·turn:t,sbed,.~·),:·: ,.", 
... "i~ Modul3: Dial PBX Service - Class A IJ.t the charges: and' .re.tes. , 
a:ld. s~c:ial condit'ions specified. tor Com.erci31,. Hotel ~.s.no: Res:Ldence 
YAnual and Dial PBXi, Service. ':':':',j •• ~.>,<:;:",~, ,:}-:;;~/;;-;:.',~,{~: ");;'(' .. 

~; (:~J"':: .~.: :.~':'\j ';';';"·)'~I~.i· '":'''~"''' 
;1 

c. Y.i:lil:lUJ:lReG,uirement;s 
I 

'!.'le ~Di::::lu: nt::).'ber or consoles ~ . trunk lines, and sta.tion lines 
co~~%:!sing .~. -Modular Dial PBX - Class. A system. i.sthe ss.:ce a.s. . 

. !'or ",Co=e:t:c~i:; ,. Hotel,. 'ar.d. Residence M3.nual.;;':ina: iDfol<PBX;;·oyste::ns~:·:'::·'.' ,:::',,::: 

~e special eondi ":ions a.pplica.'ble to', a.wd.lia....7 and suosid1.a.ry 
:?EX syster:lS t"I:r:lishec. und.er this schedule 3.rethesame a.s the 
special condi~ion~ applicable to, auxiliaryano. subsidis....7 PBx:' 
s~t.~ :f\lr.lished. in connection 'With Co=e:-e.is.l~.Hotel,. and' 
Eesid.ence.Y~ual ~~d Dial PBX Service. 

e. Availability e.::ld Stop Hunting: Control A:-ra.."lse~ent. .. Tie Line 
Service .. ExchS::lge 3.."ld Toll Xessage Diverting Equi:pI:lent 

C'na:ges a:ld rates and special conditions 0-:: Sched.ule Cal.?U .. C. 
:\05.. 12-:.. IT!. "Tie Line Service",. VII. "Excha.~ge and. Toll )1essage 

. DivertiDS; ZquipceDt" a:'ld 32-T .. "Avs.il3.'bilitY' and Stop Bunting , 
,:~, - "", ';'.: Control A-""'ra.::lg~ent s".. :'J.pply 'to such serv:l: ceo .... hen, .. :!:u-""1li shee. -... --ith 

:.!Odula: :>ial PBX Serviee - Class'i.; .. .,)-.,;;.:...,..;" ';'.:);.;Q..; :f,.~~::'·::-:~·z~:;, 
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XI. XODULAR DIAL PBX SERVICE - CLASS A - Continued 

s~CIAL CO~~I~IO~~ - Continued 

2. FeatUl"es ,. ,~,,',:: :":~:'-'_~l~"":""" 
,-:.;'" ~ .;'," ,,'" ~' ";' .... , ~. ,#', • i., .. "',"" ' ...... 

:I.. Fe3;~Ure-\P:I.~~g~"·i:~(~)~. ~:~ . ' "'~." ..• ;~ 

CONSOU: 

... r,:.....j:' 
, ~ .,~ , !'," "·c­

•.• 1'·,~·", 

B1JSY !.a:l-p Pield 
can-::~::;;te:.:1)y':"At.ten.da.n:t_.. ' 
Nigbt Co:mee.-:.ion'~1)i· 'Ai:tend:lnt:;:;~~"'" ','.:' 
'!!"u::lk to Sta::ionConneCt'!on ',.' ~.' 

.:. .) J: (; ;.: (': ,,":," ~ ~ I~I ~.:: 

.~;<:,(~: 8~);::~~::;;\.",,' 
,~~'~rc:;):~,\~~' , '~'; 

-= 9 ",: I.~ ~:~ .:::~~ ~'.; ,~~ c " 

":I. 

q, " .. ' 
S':ATIO!:5 

"1.-" --.'. ". ', ... -... 
~ " -., .. ~: .::-" 

Sta::ioli~to ,:,station..·DiaJ.ing.. 
:Vi:-eet O"..:t"''3.rd Diai,illi~:' . ',' .. ":" ::.c:., J':).: :;: -
Statio:. 'S1.mting -", '.'.;'.:"'::, "",' 

Rest:-:rc'tion.'¢!;)Outgc~ .Call$~ , . . 
,;, . ..:: -:~~~.'~('," -,' .,,:' .. ~",~:~":, '., -' .. ,:;;::;< ': ""., ",' 

Fea.t'U.~ Package' 2 ,( or) , . ,.',", ,:",';:-:, ' ,,;. ·~c 

CONSO!.:: 

STAT!O::S '."." ... ' .;·;',-:",,";,c.q { ... ,~ 
,,' 

!nde:~~~~ ':oi :~~o; ,:'.::"~,~", 
~. , ,"" M 

Cal! transter by $"ta.tions'" 
Co~Ultation Hole 
Ae~-on Conferenee +- .,' 

'. ::: " ,- ,":, ,:,~..,. -: /., 

B3.tter.r1ess, ?o~~:, pi~~ .. ~, 
. ", '" 

• ~,..., < "~. 

lit"" ... , ,,", ,', -,.. .~" 

I" .,\. 

... ,,'a 

·/J., 

r'::' 
.'." 

~. 
,. ~. 
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PR!VATE E~~CREXCHANCE,SERVICE 

Xl. XO:>UI.AR :i:AJ.. PBX SERVICE -" C~S' A'·:b~~~:iriu~~'·:· ,\, 
',' , :'.""""" 

SPECIAL CO~~!T!ONS - Continued 

3 •. C~?8 .. :ities 
. ". rio 

, .' ,-:-,~ .~ . 
~. I ,~ ... ~ '. ' 

~e J:lS.Ximum capacity of the common equi:pment is 400 station lines.' iJ:'he.,.' :~J,:J~'. <; 
ce.:p~eity or the common equipmentms.y 'be reduced :'by ·the, n'\Xmber of sta.tion'.· 
lines required tor use ..nth a.dditionc.lreatures turn1shed. iD-';co:onee"ta.o;Q.;.'::: .(' 
vi ton ti:.e service. 

o. Console. 

A ~\C or t\l'O consoles :or direct termina.t1on~,;ot;·tliink::'~~~~~~6~~;b;~; 
consoles 'for svitchec. loop operation may be "x:;r~oVi.~e'<i' per:sy$.tem:.~.r:'·~ ,,~~: ,~.: 

~J'" , ,( ~ •• ~.l~:: I': :;'.,.; :~:;'.:,.' ~.'" ' , . ",:. ,:r·, >' .":.~. "'",:":.' . 
A console 'for direct temine.tion or trunk lines and vithou.t a'bu.syl~p 
or direct s'ta.tion selection field "1M,,! 'be a.dded to an inst~lationor 
!rO::l one to t'bree consoles tor svitched loop opera.t:!.on: :::':~':"~'.:,;':":' 

E:3,ch cO::.l!:lole is. provided with SJ:l 8.t.tenQ.snt,· s ha.nd$-e-t!::or:e.:;head<~tele:phone 
set. vit.h single hee.dreceiver a.t- thecuz .. t.omer'sopt:s.o:i:li~::: ::','J;',-;;;;c· :~':;<".J': 

-' .. " ".'-~ ,-'" N'. ~ ". ~', :;:t::,~:;,~,::,·:,:· "':":~.\;~ .~;~;" ,:~',:~ 

.... '":J.e: "the :.tation line ca.pacity of the cO:r:m::lOn""equl:p::nentr: :exc'eeds::-200;,,: .. /~,~·.:: 
sttLtio::l lines .. only up to 200 o! the sta.tion l:!.nes may .a.ppea.r ln the 
'busy lamp "!ield._~t th,e console. ,:/' ':07:,::<~t~',.":"J.~":"';' 

,_., ~.' 'I "'.. ·"·':".'L~'·"':·:~' .... ;,~. 
~.' ., I, ~ .... 1', ,. . ' .• ~ ", •• ", . ,' .. 

~e 2CC sta.'tion line ea.pa.ci ty of the .. "cusy .' lamp 'oX: ·:d.i:rect·~ statiOXl' :.sel~tion 
'field. o! the console may be exceeded" 'by" rUrniib.ing~tb~·""'Mo'd'Ule~,;::·C~ges 
ane! ~tes (5). a'bove. . 

. . 

The cb£\.l"ges :s.nc. ra.tes tor consolesinelude 100 teet:· o1-J'c·a.'ble':bet\l'een~:tbe;<:­
a.ssoeia.":.eC. eomoon equip!!Jent and the consol~ .. ,o.Xl, . .'the s.3:me or d1ttere:o..t:",p~~mises 
on the customer's continuous 'Pro~rty.· " , ...... ,~:,.; '>"":'.;·~.·r.'.<;_:~,::.~~.::::.~.;. . 

'~ere' ta.cilities :xo.c. opers:ting eonc.i tion::perm1 t, cable inexee~s ~ot:':1i)9:::; 
'fee~ ~v be !Urnizhec. on t.be S~e or difterent premises on the'eustomer~s 
co:::.tinuou:: pt'oyerty. a.t. a. cha:':~e eo.ua.l to the est~mat~':eoz't ·:Ot".~J:abo:e::a.n4 
nO:l:'ec: ovet'a.ole :at.erial uzec. • ' . :~ :; ;:. c,~.~: ',;-:: ""') ">: ~'C~::~ '~~.<~: 

~ .. ::,. "". ::: (; .. :. :~·l.; :<~'':~.; " ~~/;<~ 
'. :':"'~ ~ ~'~ ':' .• :~ ; .. ::-::. 1::(:-";;'":,;'11';", 

:~ :,.~. ,: .... ~.:',.-.. ~ \. ",;-, ~.'. ... , . .., \ " 
.... H •• ";" .... ~ 

';be at.t.~:c.a.n,:-co:trolled. die.l eon~erence a.::-ra.ngemente.llovs t:be connection': 
0'1: u~ to ~ve station li:oes in additio:c. .to t~e atte!lc.a.nt. otletie .1in~/oX'.~. 
o:e ':::"'.l:lk line ~Y' be ::ubsti":.uted. tor one sta.tiOll .litle~ . A:l.itltere:<:change .' . 
~:d.'I'B.~e line -:.elepho::le service lir.e ma.y 'be :!'un.isb;d·~ste-ad: ot'.'a::-;ti-e~':l.ille; 

~ ·.jhe:-e"!"e.eil~:t.ies a.:lQ opera.ting cone.itiollS pe~it. .. . Con'toinu.ed 
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SPECIAL CO~~ITIONS - CODtiDuee 

~~~':':i\ .... ~'.:.F:,~ .• ::;,~~;,~:.::~. <I,."'+! .... \OJ .. , 
t ,.,.~\r.,"~,::; .::.~ ~~'.~! .:;.:-- •• ,~",.,,!,: ... ,~,:_;_ ~;~\";;:7.'.:".i:;' ...... 

: '~"{) ~/.H;; ~ ~'';-/ :;.' :.-..!: i~.' "'~, _ " -~ .. , .,. ,", 

!!' a.t any .t.i:eeu::ing the five-yea:: period rolIoviDg the iDsta.llation .',' " .. " , 
o!' the e6:::6on 'eCi."up:1en't.:~6>::;~·eonsoles ~ such equipment ::1:s:::d.i,sconneeted,;", "";"",, 

, _'" '\ I' F ,~ t' "..,.'," ... ... ",... ........." 

as a. result, or a.·'reCl,uest' of-the customer or dls.coru:teC't:i;on.~ot' e:ustol:1er'.s,. "' • ...... _'. , •• 1 ~' ...... ' ,1\0- J ... " 

telephoDe,serviee ,in ,accordance vith Utilityts $.ppliea.'ble ttl.l"i1'!'s.the .. 
customer' sh3l1'?e.y 'to' 't1ie 'Oti11-:'y ~ 'Upon dema.nd,. the ~'ba.sict.eX'l:linatioll., .' , 
eha.rge s;>eeit':ied" in .... chuges:;'a.nd ~tez., a.bove" less.':a.~ciedi tsot,;~;0~~7"~ '~~:;~'::: 
sixtie~h".(1/60} ,o!". sa.id eha.rge for ea.ch mon.t.h. 'betveen the da.te on vhicli ~ , 
it Va.$ so' di~eOnlleeted'.'·:F'or·thepurpo$e of computing "bo.s:i.c:~-;ermin,atio:c.., 
charges .. -:'he 'last." e(luipn:.eri.'t~:in='ta.l.led ~he.ll::;b~,~eon:;i~erec.~:to'be~tlle~~' :,::,~' • . \., ,...... ,....".,,'~.. , ... ,1, ~ 

!,irst eqnp::le::.t re::lo'V'eci. .1 ,:,~:,:,:~,:,:: >';' 'Y:'I:.:;~.:' 

_ 'T. A syste:l ~ .. "be ~anged vith eitber:'Exeeut.iveOverri-e.e2,c,i.r,c~ts,or" ',.",-~, ". ,", 
• Exeeu-:.:tve. Ri:lsback, .eirc'Ui ":.s but not,vith both in' 'thesa::le system., . ~ ""''''- ~ ~.~,'. ~ . ': 

. ""."' ".~ •• ':~ •. ,-' •. ~', ... _ .. ~.'.' .. ~,.:':~ ;-~'::"'~:~_~', ;'>.1 ':r- '. ,':'~':_~~"""'~ •. ~(',1 '~,:~;'~(J .~ ..... " .• .'~>.::, ... ,., .. ,.\~ '.'J~ ':,.";"'f "'.~"J' ·,r'~~.'\' .~' '.~'~' 
The' nu:ber o~Execu-:'1ve: :oVe~ae::' circu1't's::~ or: ;Exee\l.ti:'le:{;Ri,ngbaek eii-@ts~. ':: [~. :', 
.... hieh :ay "oe ,?ro-.riciec. in a syste: is su:bj,ee:t.::te,.,'ttile",;l.irli;tat.ions:~ o:t :ih~£,'~,·'~" ,'~'~ 
cO:ZO:l equi,?ceDt.,:or :ths.:t syste-:::l. ". " " ''', , ",~~." .,,::'+ """ ;,~~~ 

, ", ",", " ' :'~, ,': :',. "':~:'::":"': ,,"~;~:: .... ,:: :".""''';''' ',:":"1,:, ;~')~:':~~ ;{,":C:"'.;" ';':" ':';;,:i'::',;.:;~' ';':~: 
These ei:-eui ts are 'fUrnished" only .... ith,:those; systems, fQ-:r ·;;b.ie~;,t.b.ey",.e.re i' ~ - "'I, 

ada,t.eci. _. O"-...he::, system!; ..nIl require- .rearrange::nents' to,:m8.ke them'adajJt:: /!;'" '". 

able, .!'or,.iheie,: 'e;i.r'cuits:. ;: ,'cbarges:'ror t'h'ese "rea:rran:gem.~n1:~S :,are{Jtl.pplicable ,. ' .. ,,"', 
i:l aecordariee',Vi-:.b. ~Sc~edUle' :ci:l?:? ~U:C~' ':'0 ;;-:28-'I';: II:~ •• MOYE' ;.A.."m' "CmGE'" 1 :: , • .'::::': 

f"I'a A 'Of""C'C:' ..........,' , "'"t" .:' , ' ," ", • .' "iA""~,N~'" • • , .. .,.. ,>""" 'CI ", ' ",~. 'v - !. . , " ""', .' .. ~, . ~, ," ".'" ~\. ' 
~:I,t~ ... "I.II...o.,e:: . .::;qu:l.pment"an .... ' ..... T).~g~' .., , .. "'" ~". ;.;.j.~)':.J,',~:.J .• IY'::i.:;j.~~···;, ;., ,",.,.. 

'. • ~ '.,' "'. '-;" .. '.,,,, 'f " ...... ~ '..,,_ ."~: • i/1 '", I'" r-"" ,~w."'.~ ~).','"j,,") .• ",,>,./ ....... ,','2 . " •. \.4.,,,", ..,'-" ... - .... ... - - ~~':I" ./~:,r ~ ~r';~~,,~.~ • .::,j,:: .. :: . .:) 

-, 

. Continued' 
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: 'EXCKA1:CE' TELEPHONE, SERVICE 
, ... , .' .",-

" PRIVATE :BRAnCR:EXCHANGE:, SERVICE 
'" ," ~:, . . '-

X!. y'O;::,tJT..A.~ DIAL PEX SERVICE - CLASS,;k .;,,~".-contin'\led:;"~,._ ~'_:'::>: '/;';';:: '~", 

SPSClAL CONDITIONS - Continued 

9. Call Transt'er ot': Ou'tgoing;'CalJ.:s -'by .. ' St&'tio:cs..,::, .,' "'" . '. ,_" ' 
•• ; ..•• ,_' ~ '.. ... ~ . , " '\"r~,"" ".,11" ... -~{; ",;.:';.:: ~~',I~",:::\:~: )~ 

'. "<~;" ,': _ ;'"! -.:'"c~' :~' .:" .:. ".. lo '. ,... , 

':'his t'ea.'ture.::laY ~. ;provided only on .t~ lines' ~~g~d:; ~t'o~""cSli~ tr~;s!er"':;~ 
'by sUl.tion:: .... :· Th-e:tr\:Clk'\'l1nes' :ms't:, Mve .. ,t-he., e.ll\.po.oility'", .ot.,handling. incoming , 
and outgo:G.g' ca.ll;~': '(-tw~way ;operat:i;onh .. : ',. ,::,:,~;:,,~,~ ..•. ~.' .. :~:' ::.:~;:,:~::~~;,~' ::;:"·.,~~~~;:J;~c;';:·(~.:. 
The n1.1:lber ot' -:runk lines an"arlged. 'With this 'i~~~J:e"!~: .. ~ "sy'stem':'1s:::subjeet"::':; 
to the ·ii.,)'-:ations:of' ''the ,comon, equipment::·tor .. tha.t, -sys'1:.em~ . " 

_ ~.... ,..... ~ " . ",,' ,' •. ,..... "" I ':"" ::':,. .:':.f '" ..... : 'i . I . :l'".:.,'~,;,~:;, 
• ~,', .', •..•• '.- ,.n-~ -'.:" .: ...... ':. ;":~"~.:(~'.""'~'''::'j,:'.,\''''' O:";'.j.,:~,,,.~:~'" -: .. ";:.' ".-~.}<~, .. ".,e->; ',.,. • .:. .',.1- .... 

This' !'eature'l:ay""be~shed"Only':wi:t.b· those,.sy.st'ems !',oZ:,'wbieh' it 'is .. ,,', '. 
s.da~ted.' O:~er ·~~:v:tU ::eq1.U:-e ,:.r.ee.rrange:ne:its: to)nake:·,t'hem:::e.d:a.pta."Ole'·; ~ 
tor 'this '!ea.'t'1.U'e. Charges tor t,llese l"es.ttangem~n'ts'-iiie ·e:l>pl:ica.'"bJ:'e::iri'-:-:;~")::'" .-:: 
ac:corCAnee with Sebedule Cal.P.TJ .C. No~ 2s.;.T ,It .. ;Move:';arxa"~Cha:Cige,JChJge$;:'~':~~) 
Other Equipl:ellt and 'W'iring. . . 

10. ~e 1'i:nee. Re:::inder Feature operates when an ~:etenclant-eoZlllected ca.llhas ' 
not been 3llswe:red vithin a prec1etermitled interval. The length or the' 1n- i 

t.erval :lust. 'be seleetec1 'by the cust.omer. within. the lilllitations. of the 
syste:ll.. ~rior ":.0 t.he installat.ion ot -:be fea.ture in tbesystem., ChaX'ges 
tor changes i:1 the length of't!le ~rea.et.eminea. interval su"osequent:to .. 
theinstilla.tion ot the t'eature a.re applica.ble in.:, aeco:rd.a.:nee 'With' Sehedw.e 
Cal.? U • C. No. 28-'1'.. II.,. Move 3:ld Change Charges" Other 'Equipmen.t ~d.. 
wiring. . . 

~" ' .... . ".-.1'" 
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