Decision No. 88463 FEB 71978 SRR - -
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALTFORNIA =

application of THE PACIFIC TELEPHONE ) T

AXD TELEGRAPH COMPANY, a corporatlon Application No. 55276 '

)
ror a bariff for TTO0A Package IL Dial ) . (Filed Octover 29, 1L9TH)
Private Branch Exchange Service. % - Lo

Application of THE PACIFIC TELEPHONE
AND TSLEGRAPH COMPANY, a corporation,
sor authority to carry out the terms
amd conditions of agreements with
certain customers covering the offering
of 770A Dial Private Branch Exchange
Sexrvice. .

Application Nb..53881‘
(Filed May 16, 1974)

CONSUMERS TOBBY AGAINST MONOPOLIES,
DAVID L. WILNZER; In‘Pro.Per3

Complainant,

THE PACIFIC TELEPHONE & TELEGRAPH

(Filed*Septembergzsiflgzudfﬁp3
COMPANY, a corporatlon, S

Deféndant.

Investigation on the Commission's own
motion into the rates, rules, charges,
operations, practices, contracts,
services, anc facilities of THE.
PACIFIC TELEPHONE AND TELEGRAPH
COMPANY, a California corporation, as
such relate %o the TTOA Dial PBX.
System. ‘ :

-Case No.h9833 f”

(?iled'December‘lo, 197M)g‘” |

)
)
)
)
)
)
3
)
)‘
)
)
)
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vs. | .%, . Case No. 979K’
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)
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- Roger 3. Downes Attorney at Law, “for The Pacific R
T elephone and Telegraph¢Company, applicant gn cg_q¢
-55276 and A 5#881,rde§endant;1n 9794, andmk;;¢“ .
reepovzden't in €.9838. e A A TR
David Wilner, for National Semiconductor, Langleypﬂg,43,4=
- Porter: Ins*itute, ‘Independent -Jouxnal Newspaper,
Envirotech Corporation, Consumers Lobby ‘Against
“Nooopolie*, ‘and Rayne Communleatlons y-protestants ...
in A<55276-and ;A.54881,, - complainant in C. 979& and
Interested parties In €.9838; +7r w B
Joel -Effron, for Scott-Buttner, Communication“, Inof,
sonlintervenors o ‘s )
Richard B. Fuller, for Moore” BusinesewForm St thnc.,53'%-‘!-‘*-l‘-*'nw
Pacific Division; Roger:L. Mosher ~foryRolen: ...«
Corporation; QOtha P. Rice, Jr., lor O'Brien,- Rice,
Quam & Assoclates; and Allen B. Wagner, Attorney ©v.i.
ave Law “for Regents: of'the University of- Cal ornia,
inxerested parties.. ... .
Ira R. Alderson, Jr., Attorney at Law, Ermet Macario,
and Steven Pepdler, for the:l Commissionf»tufm.
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RO Application No. 5h88l concernm certein contracte for
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Package "II. 770A—(x~ervice» A p*ehearing coniepence was held in
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. +hat matver.on July::3, - 197u¢.\0n July - 165 l97&,,by Interim Decision
and Ordexr No. 83158 ~The -Pacific- Telephone and Telegraph boﬁﬁ%hy
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yeaxr of revenue 1n. addition to that generated by existing‘contract
prices. On chember 21, 197& by Interim*Decision No -83761, we'

authorized Paci’ic s ‘requested’ ratesgisubject to neiund and further
nearings ‘ :

On ?ebruary 13, 1976‘ Pacific iiied-an.amended application :
seeking ar rurtner increase based upon more recent“cost studies ;

ec“ing past and’ roreseeable inrlationary factors-, The amendment
sought an addftional.$788,600:4in" annual ‘Fevenues. ackage iy customers
would pay. an average 17 4 percent more tnan tngwinterim rates.
Package II customers would find their: rate“?increased by about
li.8 pe*cent. AP “_;;j, _ fe o

: -'~The’como1aint 1nCase No.. 979“ asserted; lat there were
severai major defect° in a previous dvice letter concerning this
service (A Lc.Vo. 11372 f1led Angust-l3; ISTM'f"' . ‘ ‘
issue concerns the alleged failure to d sclose a proposed increase
in vates L o _ | e
On December lo, 19714 “we' opened an investigation CCase . N

NO« 9838) into all matters ooncerning the 770A. On.tne sama$d§y""‘
we ordered the consolidation of ‘these related proceedings for.
nearing.. Hearings commenced before Administrative-iaw Judge John
C. Gilman'on May'l 1975 and continued from time o time*for‘lY days
of hearing through October lh 1976 Orai argument was heard on.
October 29, 1976 in San Francisco. D ‘
The Par*'iesv"" ’ T SR

“« u,,.,\r

‘The applicant & s 2 velephone corporation providingrexchange,
private line mobile, and other communication serviceu within the
'State of California. Pacific’ is one-of ‘the" operating telepnone i
companies wnicn‘comprise the Bell’ System. "The American.Teiephone""

T and Telegraph-Company- (American Teiephone),owns approximately
89 percent o*'the common stock of 1’ac‘l.i‘ic ang” completeay OWnsST the

| Western Zlectrie Company, manufacturer of'the 770At 'P%&gﬁiﬁ%jg“ tes
terms, and conditlions of service to the public (including?%hév770A)
are subfect v the Jurisdiction of tne Commission.- '
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n”;w;‘Complainant/protestant David‘t;fWiiner’is tﬁ@xsol@“w

RS

proprgeto- of PaynefCo@municat;ons, a commuﬁicabfonyVoonsuiﬂing

v e %o,

‘;*m. In an additional capacity, Mr D WL Irer also~appearedﬂ$n

Rt
-_u LAY

.- these matte"s representing éénupmérs LoBby”AgaInstMonOpolie°

a8

5 '.‘ D]

a,_(Consumers~Lobby5.'”‘
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Sco,t-Buttner Communication°~“InE”OCScOt -Buttner}nis an

Y1e -, AN

ﬁ*egulated“buppIiE*“of*PBtuequipmenx~ It~ isvone~o Vseweral~such

.;compapies which provide ”Bf“equipment infcompemixﬁon withﬁPacific s_i_

770A. An the_ California market."‘ﬁzh‘“*” AR i?*

A ‘
History | o (IR e

v""" DA
PATETA

.J,W”; Pacif;c hag been providing’PBx uervice in~Calirornia

;gs*“ce wel“ before wOrld War'II Tguen eervice 1n<those)day awas fﬁw“

- noymally provided“$§ bulkygﬂuiéﬁf;and‘mechanical stepéby-sxen
Asw**chﬁng ecuipment. PBX sewviceﬁrin this“peribd were xclusively

.offered by “eéulated telephone companies under AL ey Verms' Jand

w),,\')’_v;\"' el

- condl io“s o* service mrescribed by the companies'wtarfffsyusubjec*7'

- L0 “egulation by the Commissiéh. During the'SO*s and~60*5'”as | -
switching vechnology advanced, Pac;fic beban~offe*1ng»crosg-bar and

-electronic. PBXs to” It§“¢att:orﬁta~market- o
In 1968, the Federal CommunicatronsﬂCommnssionﬂ(FCC)

announced 1ts declsion in Carterfone; ié F C el uzo. While the
facts and clircumstances': ofnthaz ‘case are not material here, the
”eSLl*“Of:%he decislon was é substantial growth *n the number of
cussomer-owned devices conn ecued Lo the 6wttched~network~o£“$he
nationfgufv ephone’ companies. What. wao formerly a. nearlm“exc usive
ma:ae“ffo ‘regulated utility PBXs became inﬁthe years immediately

“~rollowing:Carterfone,: 23, 1262 eauirgly competitive marke* :n which

P,
e e " /“ A :,\ \(-\.

JJ:. «...
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uwnaregulated suppliers offer pricing, se“Vice, and ownership
‘alternatlves -to the regulated telephone company s PBX services.z/
There-has also been an. acceleration of technical change.
Just-prior. to -the, introduction of the 770A PBX, ‘the

California Supreme Court issued an opinion which mandated rundamental*_ii
‘changes in.this" Commission's response to issues involving competitionw_

and public utilivies. (Northern California Power Ag_ncy v’ Publie
ptdlities Commission (1971) 3. Cal 3d 370 ) “7‘ M“”"*ukﬁ”"”

That appeal was from a Commission decision granting Pacifici o

Gas and Electric Company (PG&E) a ce“tificate ) construét a -
geothermal generating plant in The Geysers area.. The plaintirf
was a.Jolnt powers agency. composed of ll ci ies which owned and .
ope*azed,municipal public elec*ricalpsystems., NC?n had attempted %o’

compete with PC&E.In acquiriag steam rights in order to generate . ‘
1ts own geothermal power. After failing €0 do so, ‘1t appeared beforeli'
the Commission-in.the cerﬁifica te pro"eeding, arsuing,that ‘the ‘
contracts PGELE- nad used.to acquire't,eisteam rights violated federal
- and state anzitrus* law. The Commission granted the certificate,‘:-

2/ As-we noted-in Decision No. 85751, the market uhare ofh?acific has R
.., declined significantly. ’°' , , : :

»m..., e,

S Inxerconnect ‘“” %;'N*xgﬂ:;JFM“ Pacificuyﬂ

T Yeax - Customer .. .. Market , - Paefffe v Market. . -
=d . PBXs' T Share C{Lp L UPBXS i D

1970 B2 PR 0 7 -

cueTy.. 316 A R T

‘1972' S 537 R E-Qth;'

By 1976 Pacific s share had declined to approximately 86 percent.fﬂnﬁ{
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nd ing. .hat there was no need to consider NCPA'S argument "”The‘
Cou“, "zowever, rever..,ed, el held even: though— thefComis ion wa.s not
specifically box.nd‘ by ‘Ere- dictates“oﬂ’”the antl‘crust s‘catutes. ‘cha‘c

the’ bas ic eeonomlc ‘concepts urderlying”tha‘c body*‘o:‘ law\were.,h
‘ impor"a.nt componen‘cs of ‘the publ:tc interest*:::Consequen‘tly, ‘che

1'\,

_ kco'xelx..,lo"x a.nd weigh competl‘cive cons:f.deratd.ons aga.inst o«’cher
' 'eleue'x‘cs o“ the" nublic Interestiiy cANTIVE wind aehml U unoae

w.‘;.\\

7“- ™

__ o "‘He Commi sion argued! ehat 1t had net" been 'pc:-cv:ﬁ.d.ed., with -
; the qece.,sa‘:y expertise £o perforn: the'functions: soughmby, NCPA. | The"‘ o
\ Cour" bmﬂcuely re rected this ‘contentioni i thed opﬂ:niom md:Lcabed tha"

\A-...n.

the Co e would ebcpe'c*" 'the Commission ‘o' pev: aﬁ“‘lee.&t a,s «competent
":.l shis a.rea. a., 1ts federal™ comterp&rts “and remaﬂ:eci that*m it .
"acx:ec uhe necessary ‘expertIse thit the CommTssLon: was' u.n«:le:.~~ an
alified auty to“ovtain it;j“‘*? I e R LRI
’ The Commission claime*d “that NCPA*S tand‘.tng was clouded
Y the lack of 2 _defin*te pla.n o' build ~a~'sec>'thema.l pla.nt.l.h The
':"Cour" - alse *e.)ec‘éed that theory, 4 heldithat: ‘che CommissLony

'eve.. in t‘ne ab ence of ny n*ouests was“requlred’”to"consld

C

proceedi*zg occn“red dwing “perdod: inA which unparalleled 'cechnological

_ c..anse, “eh ange in'the s,ructure ‘of: tne» marke’cplace,f-and in ‘che law of
"'*eshla‘cion all comcided. cire ST e ITGn s aked o4

- . u ‘qvw\ ‘,‘ ot .

For both- £his’ usiy 1ty° and the Megulators, thev tra.nsi‘cion .
was neither instantaneous nor uniformly appropriatef.o,.*aach reSpo*zded'_f‘.‘*”
Lo dove’ *oroblems with actlions which were a.ccep'.ta.b)le or even ‘

_r-'“.

_ comevzdable v..nder p“"ev“ ous s taridards’ dut’ which"werel ever*heless not"‘
fx.. ...y"*esoo—xslve to‘the new problems. ""TJ:"'; \gw

R
e, " ~.— N T
.-...v _.“..,_, L B
P v o . .
[t »AJ..,\,"'.’.x i
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For-example the Commission staff entereo.this~era oo
conflident that- Its-primary: responsibility was%toﬁkeop«ﬁtilify>
rates low. ' It found- 1tsell having %o. invent .ad. hoc“ﬁoﬁfﬁroceaures
to prevent-a:utllity from- offering ,ervices at assertedly -
© insufliclient prices.. . Likewise, ;he utility.. enzered tae era with a
- service-type tarifl. struczurevfor PEXs. (the so—called series" | ,
rates). Under this system, each. customer~receiving siﬁi&éivgérvices N
- would- pay the: same rate: resardless of the type'of'switching equipment ;
used: to” provide'the service.. While 1nd1v1dualo within Lthe" utility
quickly recognized that such-a raxe paztern would be difficult 1o
defend in litigatlon with a competitor, it took Uome time oefore the\
company actually made the transition to a typehof rate En which '
Andividual: prices oI ‘PBX -equipment were. separaoely priced.{ This
type of rate structure is referred to as a hardware faté.,‘

Faced with a competitive change in marked circumstances,‘
Pacifie Introduced the TTOA. Paokage ey in the year 1972. P i .
This new ¢ross-=bar PBX was! developed and produced by‘the Western

SN LT

Electric Company in. response.to.-the, needs of. the operaxing ,eIephone R

companies of the Bell Systoﬁzluaoﬁietitor° claimj”hat 1tlf" =
vasfcally & copy of products offered by, them.w The. modﬁlal‘and
cabinetized 7704 was..an . improvementwover much‘of Pacific s thon
‘existing product line and as-such-was.a signiricant.facto* in the.
developing competitive market. Pacific sought to. 1nfroduoeulackage II
(equivalent £o 300. serfes *eatu“es) later 1n 1972. S
" -Diseussion . e :
I. Rate' e e e sk

- Paclile seeks *t° first pe*manen'c 'ca.riff for .the

o r'n --» ‘o e S oo o -
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"idely. The nonregulated participant urges a hisher rate than sought9~'“
24 the L*ility. The”consumer~advocate/communioation° consultant L
‘“and the “staff have’ avolded:taking a position, . while certain cuotomero}x'*”

i L \,‘_’“J u“ ‘,A,‘"'_“."P"
nave oppo ed the permanenm:rako3levels rand,. ogggosted reduction

‘JA_u.\. ;._; Doy v""

°acIfic haa'produced a”cosbudxudy Only, E-lOO fonms ﬂhich we havef
. e e At
3 o cen “egied‘upon in“the‘pastuuho

P .
- i A("“"N—-'«A> 'NF" ""l‘f"’t‘vr:ﬂ
L) - "”\0‘ B

-n,.”‘
Sroe

“Thero 13’ no- disagreenment, with.the.basic prdnoiple that the

. ‘rate‘e faw The “TTON'Should beicat: Least high. en,ough S0, ghat 7;,0 e

. ) mb)‘uJ '
cuscomers aré ROt subsidlz odfbyvany ofnxhe revenueo from services
""J\-’JD’VO l"

“" L
— e ol i\-‘..\..

‘wh‘ch are monopolized by Paciflc: astaﬁpublic utility- None of the -

PO 3" .H(“W,,.‘ '

‘ part;oe have challenged theuview~thatrthis ioabest accomplished by

Vel oy w1y

'aoply;og conventional cos*ing procedures~to develop a full;oost rate‘
Tor each iten of nardware In the T70A system. ;;,c

cu """-‘-)"u»..._:‘x’a

:'-". [ ")(Jﬁ sl -"-

One'of Scott—Bpttnerys argumenxa,would have required Pacific

Radatet

to baoe~*ts PBYX.. ates onﬂthe'coSt of thoulastuimem-of any o
particular type of- hardwareirather ohan od ﬁhe average cost of all

che "ftems - 1n *he inxentory’““Siﬂce uuch a.rukeﬂwould produce a‘fair

'~ucf""

“ate of*retu“n on “the: hishest,priceduacquisrtron 'it would tend to

e

p*oduce excessive *ates oh return on itemo acquired»at substantially

Ny e

lower cost.3 Application-of this*costing prIncfple“would tend to make*“

'1"’.‘ ‘-nw- Wl

‘-competi*ion less e*fective.-:It-would tend :to: promote either :
prof ee*;ng or 1nefriciencyminxPacific's competitors at the expense‘.o

‘.ﬁ’

o*‘baci,ic S va cuotowers'* When Pacifio:has‘low—cost items in:. 1ts
in vento*y; *t shou1d~be able to- pass, the ?avings on to 1ts PBX |

\-*'"

cus omers. he-will adopt ra es bused-onﬂaverase—procurement costs,
“ T I 2o e UL T SR
and” *ejcct Scott’Euttner'° propo al.~ ROt

- .f|- e ‘,'r— E
L W T g

L The bfincipal £ sue concerningwthe'“easonableneos of the
N p*ooosed rates'involVeerthe looabion and-ferVLce lives of the

bl -a‘.q

770A °BX. Baoed on 1ﬁs—expe*ienoe with othe: PBYs,’”acigio proposed .
R C TN TR L
a location *ife of 10 years and 2 service life of lBlye%rgi.
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, a Scott-Buttner asserted that. these 1ive° are too iang. |

It claihed that the T70A is alreadyrobsolescent, and, that, this factor
‘in coajunction withraccelerating technological change wouia reduce o
the location 1ife” to T years:and the service,llfe. to 10 years.;‘If "

4..,...._,.‘,.“._

~ Scott -Buttner s prediction should.prove correct,vthere will be a

g LG

shor*rall in the-total‘revenueSfreceived vy agplicant. Scott-Buxtner‘7
'cla*ms “that’ adopting Paeisic™s proposed: rax05wwill thusqproduce a '
_substaﬂxial subsidy of ‘one ofﬂapplicantﬁs competitivg ventugeé"by
‘ *he general'body ‘of ‘ratepayerssiilint v iy E &N&

AN LRI J,,,‘ “‘V "1 (), --‘1.vv

A similar problemiwas: presented *n Application No: 55527,

»-.M

'wnich deal‘t. ‘with the- SG—-l PBX-“we -satd.in Decision No. 85790 ;_m
that proceeddngs I T s ey ,“i“,“

e B * "«»“'\"" YT "4 o -
satant O T C e

it

"AT1 of our’ concerms would bew vatisfied the parties
“would: ve: falrly treated, and competition petween
. the parties would be price-fair 4 we' could withy ¢ -
certalnty ‘preserive rates -and;charges. whlch will, =~
 pecover.actual future..costs of service. This we
cannot do. I we should ‘nagvertently 6t Pa.cific’ ‘ .
prices ‘above ‘costy -Pacifict s competitors. wilL have
- an-undue competitive advantage. Likewise, ‘orices
‘below, cost will give ‘Pacific an-undle ‘competitive .
advantage and-result in discrim;nazion between, .
Paciflic's: customers. .. . ... Therefore, we shall
--authorize the rates and charges- proposedrby Pacific.,
However, ‘we shall require Pacific to»keepxaeparate
acecounts of>the.revenues, expenses and ‘plant 7"
involved in SG-1 service, and” we” shall now-permit
Pacific ITn future’ rate proceedings.to recoup. .
from its-non~3G=l revenues. . Thus Pacific wiIl
me authorized to f£ile ‘the rates and dharges*ihﬂr
SG-1 service it -proposes herein: TO. recover, costs
 and +to .meet..the. competitionh“ (Mimeo~‘pp~ 7—8 ) =

"Sco —But crieéy Is- qow attemptingrto convince the Commission‘f.

mur

to reve“se the precedent set’ rorth.above and instead adopt_its own
croposed service lives.»-~ Sl ey e ” o

- MO ! » ,-.‘ "~ . ‘_ N ’ 3 . L
s o ¢ PR P " S
. E i, YO LR v':'\, .,: v,
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If we were to adopt ‘the- Scotthuttner estxmated llves, o
the rates proposed by Pacrfrc would ‘have’ *o—be—znc*eased“dbout adlw
9 percent in order to mamntarn the” ‘projected rate of weturn. If we
adopt Pacxfic s estrmated Lives and Tf ScottéButtner -§* prednctrons
were o prove prccrscly'correct the ‘exror would ‘reduce: Pac“‘rcuv
rate of return over “‘the “total Iife: -of equlpmencfto‘somcwhere,berwccn
8.4 and 8.6 percent instead of the intended: 1055" percent.,.rhls flgure
can be contrasted to Paci ic's present autnorrzed overall ratefof
return, 8 85 percent. | . -”t”*““w“

wt
e .

Even rf Pacrfrc 'S px oposed rates-earn: only 8.4 to. 8 6 percent "

Pac~£xc s generar zat epayers “will have been” fully“protected by the

rat emaknng tecbnrqucs and the spccral accountrng procedures described
in Deci sron No. 85790 supra Pacrfrc w111 have: metaall of rts ‘costs )
rnclnd ng cost o‘"debt and w111 earn some Terirm. for its sharebolders.l?
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Thus, adoptl ng °aciric s rates iu : oafe course of action,

all public interests are proteeted even 1f its estimates are. wrong. B 1_717'

On the other hand, if Scott—Buttne*’* projections are too peosimistic,

1ts proposal would leave PBX customers worse off than 1f ‘they. had dealtit;ti
either in a free market or with a conventiodally regulated monopoly. N

The*e*ore, we, will. not-rncrease the "ate, above thoee proposed and
will readopt. the. .safeguards devised 1n the SG—l_proceeding.dﬂw, .
: - No -one- has. claimed Lhat. the proposed rates are too high%

oo 1l Py

I relationshio o Pacifio'° costs.q The dif*erence between5Pac1’ic‘s
authorized overall rate. of return dnd the. overall 10. 5 percentorate o

Cy e A

of return euthorized here 1s Justified alte*natively as‘compeneetloh
for the' added riskiof avcompetitive venture o’ as; 2. ﬁaééiﬁ forwerror
'n estimating..- : Lo ‘ B e
1. §ezz£ge

. The evidence presented.by. the staff in May;ot 1975,

consis ting -primarily of.a: customerrsurvey, tended to'ohow that the
7704 was plagued with-service dirficulties.m Pacific asserted that

NS

Wes*e*n Llectric -had made’ modifications on, the YZOAs located on “

-

stomer premises, tnus»co*recting ,uch service deficiencie
staf submitted the results of a suds eqtent survey of 77OA subscriberef
in Octobexr 1976 which determined that although. the 770A tended to
have more service difficultles than another Pacific—offered PBX ‘
(the NA4=Q09) "...it appears that the defecte An. the 77OA have been
corrected to an adequate. degree. _ The ~,taf.‘f.‘ then withdrew its '
previcus recommendation that Pacific be ordered to discontinue o
offering the T70A because of - chronic, servioe difficulties.,‘j_
’ There is no queotion bu* that.vhe 770A was' ini ielly
plagued with service oroblems. In a letter-from Pacific to- the
director of American me*ephone'c “ngineering Department dated
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October 13, 1972 Paci fic indicated tha*‘onc-th*rd‘of ,he 770A

L
-‘J»'w-n 3 [ > AN

23X vehicles instal ed as of ,hat date "arc considered to have

I

serioua problems and ,ct ouc *he var*ou° manu;acturing and
des_sn shorveonings as viewcd by Pacific., . ey s
. It appears that °acific unde*took to m v-k«z‘; thc 770A

e

befo*e all the developmental problcmv wcre identi’ied and remcdﬁed.
in the 'Ltuﬁe, we will expect Paci'&c not to maxc,h généfdi“offering
2 PBX until it has reano“uble sround¢ to bel¢eve th¢t developmencal

problems are nQ 1onge“ pre~ent. .mhere io, noweve-;‘no ncce3°ary ‘bar _
to field 3@@"&5‘0* an un oveq new DBY prov;dcd that thc custoﬂery,_ﬁ' 
zavolved have conzented to be used as experimontal uubject ) :

“he,’ield te.t;ng of new ve*ephone dcv.;.cev might well “e
an zppropriate occasion ‘o* tne use of VpecidW‘con acts unde“fjJ
Geﬂe“al'o“de__\o; 9G-i. . Any prOpo al fo"_ zeld ¢ 1ng w;lA hane

To be uc“utiai~ed cu-e°Llly o dcuern*ﬁe mhether the cond ion are

fal to cuutomers. Speci“ic arcae‘of conccwn wou*dj*ﬁclude li ion

of ligdbilisy andyverm-natﬁon charge . Whe*e “1e;d‘te ting iu bR
1nVelved, each 6F those vop*cs‘may ﬂeed ~uleu et iﬁifﬁgﬁ

those applied to sene~°’_of*er1nsg.,‘ " -

IIi. Marketing Practices

The:e was signiflicant controve y concerqing certain
T Pacific in market ing the, YKOA The is suew'were-

Is the use of Com. oq-approved con racus an L
unfair p"actice during the period’prior totan
effective Tariflf for a COmPCtitiVP *e*v*cc°

"It the use of a factor for. "future.rate increa«es"
in & computerized communi cation comoarison anlM
wnfaixr marxe*’ng practice° o

LI

(A) Contracts o :
._(°ac1’ic'had zore than noo contractu'for 77OA Pacxage 11
service on file with the Commi ion at the viQe vhc inter im ta_1*1
for <he zervice was approved. Bo.h,anaume_u Lobby and Scotw-guttner

. ‘ ‘ -‘ -lé-
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have asse"tec uhht vhe uue “of contraccs iﬁutead of tariff° to offer

ey , s R

the TTOA was 2 dev-ce to evade “eguIatory *crutanyf“”“““““““"”
Ifa L 1£0 s atiﬂg ;1it1al ratc had becn propovod, it
would almost certainly nave bce pro Wsted by Coﬁ;umcrf'Lobby o oy a
cowpet;uo-. 'uqder vhe Comriss: n'"'ﬂcarly invariable pract;cc a* .
“Commfssion mou’o have rogpo &cd to“a pfbvoﬁt Sy Ei‘
‘vhﬂ .ar;ff; wit out convige # u“c mar&ct Impac*,o*'It°
. The ,L nen ion would havc con 1nuéd until “iﬂa* decision on

A g '.‘u, ey

isSu S, C2 ausi ng 2 -ong delay i | Hé'iniroguctfon of,th=~ o
eifie vhuu nad a ﬁegi*ima ¢ bnuino v“éd"bh &‘av0¢d‘dglayu
ihave *eﬁoered vhe /YOA ob,olete be ore ;t wa* 5J*é;ed to

mbe vowmissioﬂ “nd *to utaf’ have an obliga 192,?°

the COﬂ‘is-ion’" procedurou do ﬁOu u nece aﬁ;ly delaj
ed,rv ;“to the ma“xetplac»Jt A regu;atorv p*ocedufevér

“"y gﬁveo one ccmbﬁtitor an.u.v;ffélal édvantage o
e marke p;.ace s a b“eac‘z oi‘ .he Co:nm s.’x.on'*‘ obl;.ga.t.:.ons. “unde*.
. Calif. Dwr. Acency, supr (gr Cal “Motor” Tranunort g
Unlfmited (1972) 30 L ed”’2d’ 6L2 h The practfce of g ‘.tng‘  ‘ e
ndividuzl consracts was deflens blu as a’ mcanb or . n uﬁing ha“w“he ‘\Q(fﬁ-l
TT7CA was marketed withous dc_ays caumednbyu-mwouveswowe“ raté levelo '
beuwee co'r:aetito....‘T e SRR “f*

in any case, Pachiie’ made aq co*ly d uont;ﬁuouu e Wt to ot
nave the TTOA® ta“¢ffed.,.mhe pvoblems na* dc’¢yed uari*fing we“e -
largely outside of L -s‘cbntro . ;here 1o~cv dence of foo*d gbiﬂg‘
ol Pﬂc:fic'"’p“r ‘ Nor sy hcrc cvidonce uopo*t a Lin g .hat'

either contract or ins erim rate wcru Pﬂo"* y ,ct at an unreauonab y  ”*
low 1¢ ‘ o
he principe 1W.ea ons for”rcqu*“ing a ut liﬁyftb“J
‘N1at¢"aﬂd condlt*onv‘o‘;ucﬁvipe in a ‘Arif’ s to

e . T
A e i SRR B o v ,"-..

~ e e
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P e e

SN DRI . -r
a ™ "y

e ...‘... o o - ..1_-.”_

-vuJJ"g".

“.Apreveqt o* at Teas t‘deter di;criminationuquasific mahased Lo avoid  ”,
RN o, tead e Mg 2 O s
_.unlaw’uW d scriminatfon-by ensurinsaahat‘cadg,of the}cgﬁmract price5~f'
. A\ e W M»N\ "'"‘"4( .‘
was basea ‘on a—commovxuformula-w But, byis0. doinsx?acirﬁf violated
; . . [ R TV & I A““ p.f(~4"..¢ ,.,

he“ “statitory requiremenxu_:Theﬁcommon,ﬁormula begame, for all

O ey & d(\\.

;prﬁct¢cal ‘Durposes “?acific**»xazewsorﬂtb¢;ZTOA a ﬁaég'whi§h uﬁderf

”Section 489 of'the Public Ut il&tieanode, uhould have been pdblishedggn'

J'”' &a:\ I‘«" .-_, o “, e . s ""~ uo.‘.»f«.‘_’& -F‘CJ»

ot i ,\ e

ﬁ‘ F R
o “id -'-)-4-- Vo v;"";’:’:"'\ ": S

: ~ Barportedly:these: contracts were'isuued unger SRRSO i
-authority o*vparagranh X of‘General Qréex. No.‘ggg'_’ Tﬁgt paragrapn‘-‘

15 an exerci e ol the Commissdon' S-power, to grant-deviations

et

-

S L *(’H‘fa,.; "

‘?i(Sech fons: uag-éaai532,o*‘tne-Pub1ic-Ut;lit es, Code) - Deré@i°n

v, - ‘_-“&‘ e 1,...'\,\" y"“ AN »'.

"contrac‘S'are 1nteﬁded Lormuse:. in.uitua&¢ons unique or exceptional

(" ‘~v\,k.' [ teg Yy

_:-¢ [ : "rw‘-o.“f"

  paragrapn x deviatfon contract: vh.ould. not,begused to es*abliSh

';nteﬁim *a ces “forta” g;enerally»offeredmnew\pervice.T Under General

henla e G DT

CKO*dew No. 96-A, ‘paragraph IX;: anywcontract“for 3 eervice'which is
Mavaklab e to ,he general public, mustube &ncluded in the utility s

vq_- v, "‘""""umm.! u,J‘__I.‘ .‘“

. tariff. The*efore welmust conclnde'that the practige of” using

. ERE v.x.\,r‘)r'"*n-.

, md vidually Tapproved: -cont:ca.c*cs A :L:Lew of 2 Larlfl was *unylgwful. T
“‘Q;Howeve T according o the»recondntnenu,e of, de. facto'ﬁbntract rates:‘j~

e T W e

"_d;d not, 11 *acﬁ"produce:di&cQAmination.cr,an unauthorized Tate

et L el RS

' ineréase.” Iﬁ bé¥ance, Lividppears.that.this practice, even though

PR S R Vi

‘_vechnica’ly 1legal; tendeditopr omote cqmpevitionmw;gpo%t violating
'any ove*r‘d;ﬁb public: 1nterest-~:‘ T : NN:" '"i ‘*f9' i

L » o VLwnEradomsn L
-’*“S af* ands protesmantsuurge the Commis sion to prohibit'the

sire- use oL Wtarified contracss 4n uimildf °£€ﬁation Ao noted

above, that prohidbitlon is implicit in General Ordé?‘No. QGL
Therefore, no speclal prohidition is required As the’ Utilitiee i
Division p*op0°ed, Tthe *'rst genera’ fering of an competitive device

must de by tari’f, whether inverim or permanent.:

-

e

_iu-;
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' 4 - Lesal Division argues that we should amend General Order
_ No. 96—A in this proceeding torestadblish: new. principles fcr the

introduction of competitive devices. Since,,however, we'are ready
to make only tentative ‘changes. in procedure,. which are well within

N the scope of the present general order,fwe will not modify that

order he ein. Legal ‘Diviston ‘also ‘recommends. that Jwe require a formalv
application for each new competitive device. -We believe that such a
"equirement-would ™ counter to our basic policy, which is to
minimize celay and de—emphasize)regulatory interference in the oricing
process i‘or competitive services.' We s'nould indicate that even ‘
thoush we have‘rejected Legal Division's proposal,\we intend to

leave the staff’free to inrormally request: supporting“iniormation
whenever the utility f1les an advice: Letter to. tarifr a new device.
It may also “equire notification ‘of. oompetitors where appropriate._ _

\ Since the us€ of “contracts -is pronibited it is impe ative o

to “ind an alternative ‘means’ whereby-Pacific. can. oi‘fer new PBXS as. . o
‘soon as they are available ‘and- properly tested even if it has not
f completed the’ costing process.: . It.4s also. imperative to permit
,'competitors o ‘have at leastsome interim relief. frcm an fm o
allegedly unfair weLlsty rate w*tnout keeping the new device cff the
f,marke altosether.*'”herefore wewill no‘longer reject advice letters_“'

p“oposing initial ‘rates -for ‘competitive. devices because of’protests i
asserting that tne Tates are’ Lo Lkow. Rather, we will use 2 new form
of Interim relier allowing “the: device o be offereduimmediateiy,‘
o but at a surcharged rate. The level- of the surcharge will be designed
to offset any anticompetitive effect or; cro s~subsidy, and it will
be. refundable when and i* found not-to'be~cost iustified.M,“,
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We will expect. a.ny protestant. torldentify: ‘c‘ze price of the f
closest competitive offering: avallable In:the: marlfetf,. o Thas) wills
erable us:to set the surcharge:at:a levelisorthat! the. -ro.te“'arev
T approximately: the: equiva.lent ofthe market: price: :f‘or, Ehe competj.tive
- device.  If there is no, information: to:establish av ma.rke«bv price,,,.
we will' use whatever cost-information:that: isy a.va:l.lo.bfle to I‘ix the ‘
amount- of the surcharge. . We recognlze: that aven: o.,rerfundable surcha.rg;ev
- will tend-£o put the-utility at a competitive: ,di.,adva.n.‘tage.mmherei‘ore,‘
expedited hearings will be scheduled.on’ any: competiti.ve ‘*a.te protes'cs. '
Surcharge: relief may be denled or-terminated: ifitheresfs reason to =
- believe.that the protests: are unsubstantial-or: notr made: mgood.,f"aith. o
('D) ~Fugure-Rate-Faetoriw .. NS D s SO N RYROPNT LT '-t‘~'.-."
- Unregulated . competitors:can. *‘ell orzlease thelr PBXs -
at-a-fixed price-or rate.::Pacific;- however;.must ‘a.lways_;l mi:c;rm»-:i‘cs'
povential customers that its rates-are. subj:nc’w-fcowemion" ‘-a;nd f‘: o
inerease by this:Commission. . This: unecertalnt N :meose \a.:'vevere
competitive handicap. on: Pacific. To: coun.,e* this, dif“icult’y' Pa.cific
in marketing the. 7170A providediar compﬂ.ete‘ 'long-rangeuprevent; wor‘ch
C comparison off TTOA rates: with: compe ora’ prices..rOder neces..,ary

element in this comparis om was. . p"-oJ et lon of~ fu‘tn“e; PBX: rate~
-“c*caseo. .d&&:“ G lun o ”Jl;évx%‘:”v~~::

In some instances, Pacific:supplicd: L1 gures:as low as :I. :L
percent or 3 percent for annual rate: J.nczj_ca.se.,. ...obt‘wprote te.nn |
claim’ that these representations were: fravdulent. 'I‘hese ra.guw:u, wore
purportedly based on past experiences . There. has. been no: .,b.oming: t‘zat
.these figures. were not . 2n a.ccuratev de.»cripuion ol pavt* experience.
Nor was. there any showing: that any: responsible: of:fic.a.a.l pe::oe:wed or
understood the changes in: the. law, and’ ree;u;.:x’cory;pra.ctice wh‘ c‘-x mo.:ce

L past. experienceran unre;l.iab e guide for« fchc. f:ut.me o

4 ;
Vo e e
- LIRS
-16=
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In- all probabllity: PacificTs: PBX~C°0¢"~1& the next. decade :
will Inerease’ by:more’than 1.l or:3. percenu;'it 1»~Wn11ke1y,thax>
Pacific, even 1L .1t - wished to A0 80,4 could allow its rateo towlag
slgnilficantly behing: costsi. Therelore: the comparisons used-wym?aci*ic
were ‘unrellable. Welcannotifind,: however that tﬁevaere f“audulent.
Protestants’ contend: that:weshould pre..cribe>~4wi~hin limits PO
the representations whichi Paclific’s' salesmencanmakes concerning 'b//f
future. rates.. Ve will'reject this: s uggevzion.“:We~cannom,ourwelvew"
: pred-c.»what PBX raves will be. 6.0r:10 year*ﬁhence*fywﬁ‘~ﬂfi‘ PG
' <hink® the proper:responserto thls: problemfis“not tod_
radd: another *egulatIOﬂ.to Pacific's compe*itivewhandicaps.nfRather
we chould adopt te patterns whmch.may make-future rate 1ncreagee
an iten of minor ¢concern. i Wed have*already“approveﬂwin principle
a two=tler rate structure: which.i calmost the economic equrvalenx
e a2 saleland maintenance: contracs: which mlghtober offeredAbm am.
nregulated: competitor  (Deeision: No. 83958 Applica,td.onr‘Nob. 5‘521.2). .
One’ of the Teartures of:thats type of rave: is: tham*only theumammtenance o
Segment of \t.he;\cuszomer S total: bill will normdlly be. .adg,us—ted o
reflect‘inflazionarymchangesiuaUse*of'thiSMtypeWOf“rate‘Will:reduée“the
cexptation by.any competitor,. egulamed'orﬁnnregulazed, to»emphasize
future rates In its szales p*tch. | | CoLnmraesid
IV. Regulatorv Procedures. . p‘ﬁsmﬁﬂxa‘cﬂmm‘;v;‘
© Consunmers Lobby. asserts that the: wsilisy: violated the
Commission's Rules when Lt’ filed Advice Letter:No.: 1137211n 197“‘
That advice letter proposed sousubstlitutestariri:rates: ib“ the‘.q
- contracts then In elfect for the TTOAL The” taritl-rates: wowlds have
inereased the dmounts pald: by exist 1ng‘contract customer I wwu

-

-

DL. T Paciflic, nevertheless,: u-ed the! advice"leoter procedare .
appropriate for 'an “’nitial-raueQiA‘ The_auviccnlecter*1mc1uded the

traditionally required statement indicating that the proposal xouldf
not "inerease any rate or charge.".

:.._‘,-.

3/ Compare Section 1451. (a) of the Public Utilities Code wi‘ch Sec 1on )«‘_ “
-17-
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consumers Lobby argues that *his statement was fraudulent
on the basis that the contracts coliectively constituted a rate.
Ouxr. ctar after-protest by Consumerv‘Lobby, adopted the.argument that5“
this was an increase in a de, Tfacto. rate and requested detailedmmﬁ;
information on the revenue chanse. The advice letter was ultimately
'wi*hdrawn and Application No. 55276 was: substituted.a‘~~

-
Vo - el A,w.' ot \‘.rﬁ’ ,

The challensed statement, even.tnough incor*ect as a; matter

off cials knew or shOhld have known‘that tne~statement was incorrect
|  The res ponsible official testified that- he: questioned. the

scatement and was in formed Dy other utility‘ofticials with\experience
~In Cal*fo“nia regulation that the contracts didfnot constitute a T
| rate and 4'ns.t the proposed ta.irf was, therefore an: initial, rather thanﬂ O
~an increased,.rate., .. . .- e s
e . That advice was. a. co
valff view at- that time.h The.. ,tarf's adoption of the de facto»rate
..theony marked 2 change in, position. e B e G

Since the. statement was made In. reliance on A staff Ao
practice we can. hardly Lind tha this reliance ~Was.: misplaced. In Tf
any case, ‘the staff's timely change in position prevented the ﬁ:ﬁff

Y

statement from having any adverse impact either on the Commission or
on customers. ' s , ‘

V. Poliey Statement , , o S

‘ This 1s not a case such ae NCPA supra, where’ the Commission o

Zs called upon to determine whether and’ to what extent competition
1s required by the public interest. In the PBX‘market rtll
‘competition by ui*egulated companies is an establisned fact-;

vu,.‘,\ ‘,‘4
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Our cbligation is, therefore, to taa.lor our regulatory
activities to ensure that ‘the public rece:.ves the ma:cimxm poss:.ble
benefit from the competition that- does - ex:.st. s : \

‘ Statutes provide some limitat:.ons on our’ freedom of action g
to adjust to compet:.t:v.ve s:.tuat:.ons._ We could“ i:xot, for exa.mple, fmd
that competition excuses us from the duty to make forma.l f:.ndmgs
whenever Pacific seeks to- :anrease a- compet:’.tn.ve rate (Sect on 454 of
the Public Utilities-Code). It might, however, perm.t us to Find
that a-rate was not wnrcasonably: high based s:rmply on a. show:(ng that
it:is controlled. by effective’ compet:.t:.on. oo ‘ o

Thus, the existence of compet:.t:.on may permit the relaxatu.on
of some.of the requirements" which were necessary to protect consumers
when the utilities had a monopoly on PBX service:™
responsibilities, “however, to-ensure that”our” res:.dual regulatory
efforts do not give the- *egulated ‘entities uninte ded compet:.tn.ve .
advantages or disadvantages. We must aYso-be: t-uz'e that the ut:.hties |
do not abuse their natural and legal monopoly ‘over most “other forms
of telephone sexrvice by uszng it as a sov.rce of excessive revemzes
with wh:.ch to subsid:.ze competn.t:.ve ventures. e
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Our obgect;we rn regulatmng *he feture competrtzye ventures

MEPRRN A LA T AR S

of communxcatron ﬁtii;t es is to allow competmtzon to_have the

vm\ . v

maxrmum ;mpé&t‘on the ma*ket behavaor of both regulated and unregulatedf

pl-r.;'.r-h« v ‘/..‘ w u

competxtors.' In orde. to accomplxsh th S ob ectxve, we w111 develo
e N ..}.‘\‘34 o viasa 4 3 A \ ,) iﬂp

-proceduxes. whxch allow'tt”irtres to act asmmuch lxke unregulated

-.".- IR

competit ors asopossxble.,””

e e ”here are, of cotrse lamats to the amouat ofmﬂreedoﬁ.we
can allow. Statuto*y requmrements must be observed ‘and ‘e must -

LT N .+ hwx-‘., e i g

ulso be vlgziant to ensure that revenues from the general ratepayerf
axe mot used to subsidize the competrtrve actmvaty;q.Also, “we wirl

NSRS O )

feel free to zmpose speczal drsclosure rules on utrlmtres if o
i e ree N i J.J .J’». IRORE W
- mecessary to easuxe, that consumers can 1nterlagently exercmse themr

ik L o

rrecdom of chorce. We will contrnue-to’cxpect tnat,all utll;ty

. t-‘-l

equipment meets nagh standards of safety and relrabxlity regard&ess

i JJ{ Wu e
of whether xt zs offered an a competatrve erz.v':.roxament.‘i anally, of\

-ty e i - ok

cou»se, our complalnt procedure 1s avarlable to all utrlxty'customers

R S

regardless of whether a comﬁetztive produet or service 1s 1nvolged.
; 0 J‘." l\!\ LE] ‘“‘ " “
. In the frndlngs whxch follow, we haye not attempted e
3 AN O

“‘factua’ analysrs of the markct 1mpact of Pacrfrc s new rates.m;

~: o ant f-
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Competitors, who produce comparable equ:x.pment at equal or lower
cost, presma‘b.t.y need no protection from a compet:.tor who ca.nnot 'beat.‘
theixr pr::.ces. Compet:.tors mth ‘h:.gher costs l:’.kew:.se cannot claim |
any protect:.on from us. If they are affecteo oy Pac:.fn.c s’ coniﬁét:.t:.on, ‘
they have the opt:z.on of ‘ a'ba.ndon:.ng the market fmd:.ng a method of
cu..tz.ng costs or surv:.vn.ng at reduced prof:.t levels. T
" We have aot :r.nstz."uted“ sua sgonte :.nvestigations of Pac:.f:.c s

rly marketing Pre-CtheS- or rates, simce our pr:.mary coﬁ"ce:’:}; T
w:.th strengthen:.ng future competn.txon not with' past conduct espec:.ally '
when apparently not :.n v:.olat:.on of any specn.f:‘.c statute or order. o “
Findings ; R S
B Ihe 770A n.s an electro-mechann.cal prv.vate brnncb. exchange
:na.nufactu..ed by the Wes tern Electrn.c Company. s : '

2. Pac:.f:.c bas 'been attempt::.ng to establz.sh' a permanent "tanff

for Package II 77OA s:x.nce 1972. S T AR :_ . '
”f3.; In the oerz.od’ prn.or to the estabhshment of an :.ntern.m '

A tarl £f for Fackage II 77OA Pac:.f:.c sa..:.sfn.ed customer demands ‘or
~ such service by f:.l:.ng contracts w:.th the comm:.ssion uncfer the

'p*'ovn.sn.ons of General Order \To. 96-A._ \ BRI LR e
a.“ "'he record does not show tnat the revenues ”rece:.ved by ‘
Pacific under contract or wmder’ mtern.m ra.tes were Iess than the tota.l
costs of prov:.d:.ng service to those customers at the t:.me such
rates were instituted. / ‘
5. The 770A was offered generally to the publ:.c under
:x.nd;v:.dua“ contracts. : : o
6. Each of Pac:..f:x.c s contracts for the 770A set pr:.ces 'based
on a uniform formala. ‘ - S
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,‘utatement The
';*aue set forﬁh th&v advice 1etteruwere an increase over contract

A,._U‘., .0 £

ra’ces. R L L i e '.)::_‘ BITO - wh e

Nl 4\«\ ..fu nei

8. “acrfic *eavonably believed:that.a\group of.contnect
, ,e*vicea did not constitute a rabee :Jp e 9ﬁf
T 9.,
) Lﬂcorwecf as a matter of law. , ' .“~-ﬂw~% R ;‘3;”:
S 10. pacEfic filed ‘amended AppIicatrion; No:-55276 on
' :ebru y 13, *976 Tl Ovn ploway ST e s U

" - ‘ [
“ o oL 1 hp,‘
" v “ ,,‘ " »',

e ]

. ~¢; - The~ 770A PBY rates sought: by acificxinmthe amegeed
_h'applicat*on seek o recover<the co«ts«of servece asnre:lected 1n the o
TGB-100" cost studies attached.as Exhibit_YDY‘torthe,amended application.;

12. The rates and charges propoeed by Peciric will not recover

",

revenues 1n excess” of Feasohablescosts: ofs service: pluuufair ~-e‘curn.

. 13. The rates proposedfor the:7T0A PBX.system;as,found 1n. |
UExhibis "CT £ thed amended applieation*ﬁully,recover the appropriate -
_‘epsts as ;dentified 1n Pacific s GE=L00)cost; studie0 mncluding a T

. i"‘ fz:e:tur-.- WD T T NS O e B , . .

\.‘v-.‘ S

-

k. Pacifde’ ‘should “adopt “the special_aecounping rules aud \
_procedures Uev eorvh in Order&ng Paragraphswa and '3 nUsedmin
oendiﬂg Ena *ueure rate- cases'~the°e wi;l prevenb subaidization of

‘ Dacific s com petitive rentures, even :4£ I PBXarates ypeld revenues
:' wkic" aee i.sufricient £o" cover~cost ;‘¢ﬁ~w*v~ﬂ~

halla L N . {‘

15, TIf Paciftic’edtnst ‘significantlyimore: ‘than 10, Snnercent for -
the 7?OA PBX, 1ts return will be excessmve. Itfwould arn smgnmflcanmly‘
_ o*e ,han 210, 5 percent’ raxe<of“return~1f Paozfzc's proposed rates ‘
“were ‘{nereased 1o the Levels proposed by«Scott—Bummner and 1f the
loanger lives projected by Pacific actually occur




“"while selling the- TT0AL "
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" 16.7  The rate of return to:be produced by, the rates proposed
1v Exhidbit’ "CMito the amended application.is. lbps‘percent. L
'17. " There is:.no objective reason to. select either Paciric s
or Scott-Buttner's estimate of lives. The rates adopted herein will
produce returns ol 8.4.t0: 8. 6: percentqif location life,is 7 years
and service life is 10 yeans. .- U Tenmen e :
a0 8. Theauthorized-overall rate . ofvreturn for“pﬁe applicant
iz 8.85 percent. ‘f"

. T T g -'-. \ :
o R oY i *nr—v ‘- -

1. 3Based upon .the’ record.herein the 1pereaoe° 1n 77OA rates‘
and charges authorized hereln are Justified the rates and charges
authorized herein do not.exceed reasonable 1evels'ahd”§reiﬁot
unreasonable; and'the present 77 0A-rates. -and chargeslinsofar as
+they differ from” those: prescribed herein, are Lor the future unjust
and unpeasonable. T TLTS Lo o : r.- : ‘c- .

20. Interim Decision: Yo.. 83158 gran ed. Pacific the full | . |
authority: requested in Application NO.o 5&881.“5 , o ‘

C 0 21. Paeific sales personnel uoe 2 compuzerized communications
analysis called: the COMPARS ‘ e el :

22. The COMPAR is used to. analyze and compare non-Bell system
leases, lease-purchases, andppurchases of, equipmenz with Bell'
-(applicant' ). rentad of eqeipment.,;i‘_ S \

230 One element ol The COMﬁAR is.an estimate of an anzicipaxed”
amount for future Bell 'rate increases. ,Ln”,; - }' :

24, Applicant's sales- personnel heve o, several instances o
projected future: PBX:rate. 1ncreases ayeragiﬁg l l - 3 pereent.per year,

b L [ N
P AL - H"- . \ Y
o e M S ..‘ 1A (N . \

96, 'No sMewing ‘has been~made\thap,the igu“es used by Pacific s
“saies“personnelJwereﬁnorraccurate*representarions of past experienc

ﬁv, -

bt e At AR
- g L T
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26. . There 4s no’ evidence,zo show that Pacific s sales
personnel whorused:the: rate dncrease :igures ha& knowledge or

U < \,-...., ---14‘4 Wiy W ey u!"‘

understanuiﬁs of circumstances which might‘require more raoid
- Aincreases in the. fupture., ... .. -

o N . & ‘_,w ,«"'\c

gt ; .
¢ nm,*'n..k (R,
Fas Rl b r“w\‘“ ~v“. :

27- The current policles agd procedures of the Commlsslon o
are inadequaie with resard o the handling‘of'protests, complaints,

AL W AN

advice letters, applications, ‘and contracts £0r competitlve"servicesﬁ“’"

' 1147 R ‘w’“’ LrTae
0f 2 wBLIETY . nt s Lo N Baatel R

..ﬁ__(

- 28y "Expedited handlins of a regulated competitor s¢ rate

RN Ju‘,g‘.*-k, " “"‘\r e s

requests is required. . Uncertaln*y over, rates can place a”regulated
compesitor at-a.dlsadvantage... . .. Hwﬁg‘ﬂ -

A ey ‘1‘x'»‘,‘" . "Mrpq,(

29. A utlility's rate application;“pr advice’ letter‘fqr o
. competitive. servicen should.. contain an, adééﬁé%édéhowiag o: lawfulnesagﬂ .
of vates. Introductlion of a new offe*lﬁgﬂéﬁOde;'however, not: be’
Gelayed 4f the showing has minor defects. ”'”"?“T; sE
©'30. - An fmmediate interim tariff,,at'“ate level"*hléhwenough
SO0 as To make “efundq at a later dafe, p:opable'”is preferable to
' %lengvnyw*egulatorygdqlaxfq* & competiti#e'dffexlng of a regulated

T public WELLATYLS I Loar s oA

L P
moe DGR

31. The Commisslon has a baulc responslbi’ ty to dgvioe
- f\w\-. L

.procequres; which: nelther. handicap nor unduly beneflt a regulated
" compesitor.:

T 32.- Vo~pract1ce, polzcy, or"proceaure of the CommLSSlon should
" venablera-competitor- to'unduly dglay lntroduéﬁﬁpn of a utfif@ﬁ offerlng
in a competvitive narket. Our staff, ho%ever, has e§§§bllshed 1nformal
- practi ces 4o cloar variffs before formal flllng, thls &égléian 1s not
‘iavended to. modify: thaz.pracplce.mj s f:‘" T
33. Requiring a formal appl_catlon er 1nlt1al pr;czng of a
ompetitive device would impose unneceasary delay and formality.:“
The Cozmission staf’ can require supplementary cost mnfonmammon and

notice to lnterestec parties when an adVlCe lette“ is filedﬂ"?um -

oo
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'3#;1 The us e oflcontracts avoide&~delay “4n 1ntroducing the 7TOA.K'2 :

"ne use o’ contracts did not” result 4ndLs crimination Qr’TWwﬁﬁi
unauthorized rate facreases. <7 "'-'““*~v~»w5-~9, B
. 35,, The contract and interimtrates ‘wers: not’ fmtended to»deceivev
7 custs omers or disourb competition. RERE R R T N

o ,36;, ”he TTOA PBX_is now rendering generally adequate service

oo the public. : e e “””“““hr*ehns -LJ«u»i Rk

. ..‘. -
S ‘i'a

w37., Paci filc should not in the future providewuntested equipment‘t"
to *he oublic. Experimental offering *may be authorized provided '
there Is full disclosure to the customers and PuTL staff review-of
the terms and condition including termination charges and
limitation of ’iability- I T
o ;3. It would be premature ETE modiry General """ Order No~ 96—A
at this time.” T e e el

e L

Conclusions o R R DS

. ,i; Daci"ic s amended Application No.' 55276 ﬂor 770A PBx rate
| increases snould be granted. D e e W e e L
" 2. DPacific should be required to 'set up and~ma£ntain separate L

accounts for revenues, expenses, and plant, attributable to, renderingr‘ 5

_7TOA °BX service. S L, B ~"'~~*~~ﬂ~.Atf

3. As a part o’ 1%s’ showing in support ot any future«requests ‘
for author zation to gene*ally increase rates, Pacific! should oe

ﬂ'“equi“ed to repor he annua’ amounts »y- which”theucosts of

- rendering TTOA service exceed che revenues derived rrom.rendering
tne se*vice. ' S w

Coe )

T paclel ‘snould e required Lo set up and maintain~separate
~aceounts and supoo ing data ’or depreeiationsexpenseuand reserve

Xs

" aceruals fo¥ the 770K system. s L g
| “ 5.,‘”ne relie’ requesoed in Case Vo.,

C

Ll S
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6. The investigation 1n Case No. 9838 should be terminated.
7.  Application No. 54881 is moot.and it ~,hou:l.d be terminated.

8. No restriction on offering the T?OA PBX to the public is-
warranted.. ..

A e

‘»."4.

‘,L9i. A series'of'contracts issued under 3 commoh rate‘formula
necomes de facto rdte so that the TIPSt tariff for “Suck’ service is

e

a rate.increase, 1.4 increases the utility s revenues;iif” sy oo

s e G Ll e

lO.‘ U der Gederal Order Vo.J olA, paragraph“ individual
eodc_acvs may dot be utilized for an offering that is made to" the

wow . '! .
”~ e AL A

:oublic sederally. Paragraph X contracts are to Be used onlwf

Chw Ll PR S . S s'vr("—--nm'- P

of‘erinss to CL ome who require service under eircumstances unusual;

dot con stitute disc_imination.r. o SRR IvE Dol

G e _,.M,;g e PP

AL It would be unlaw“ul to impose higher trieing standards

Y

.on. a egulatedmvhan a non'egula:ed competitor without“proo. of an

e

‘:'_OV‘e iding public. inte*est., _ _‘-‘ RS

2. A utili Y shosld he permitted to offer‘its services in a

comoeti,ive si , ion as soon as reliability is established, even

. 1”“ ) ‘\r,\,u‘

i there- °“e dispﬁtes with.competitors over the fairness of the rate ;]‘”
..~ 13.. .VWmere a utili y seeks‘ o of’er a_sefvice undew app oved
coqtrac* rather than tari”f, there must ve & showing of valid

WL T S AT ; M\ v ,

*easod,”oi deviation from tariff requirement;.'i

PGS Mt Bkl e

1."..~.'Mrrno R—vD E R'\rwv

B R

T I8 ORDERED whaty™ ¥ ovoun sieo

Soledes ey 'w.u‘,- -

1) om or afterwhe’ effective” das e-oﬂJthisworder :The Paci
Telephone and r"e].egraph Company- (Pacific)'is authorizedhtdh.ile the
revised rate schedule attached nereto as Appendix A. The ef’ective




< vma
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- Qate of tne revised schedule shall be the date of filing. The
*evised scnedule shall apply only tc service rendered onrand after
the effeccive date.wﬂ,zﬂ, CaRizi g
So2.. On or. beiore Apr&l 30, 1978,'Pa N
rand .ne*eafter main ain until further order of this Commission,
separate accounts in which shall be recorded revenues,veiﬁenseé;
anc plan* attributable to rendering 77OA PBX service sdosequent
t0.the ef ective date of this order.\ Memorandum accounts shall ve. ‘
deVeloped and. mai“tained ror 7TOA revenues expenses and plant oriorfd
the effective date of this order.;ﬂ”“"“ "”“”“”“"

-~

3. In addition to the data required by Rule 23 of the Commiss n*s}Q
"i. es of ?raccice and Procedure ‘o el ra’ce increaee application, é B
°aci*ic‘,nai“ include as an .exhibls annexed tc ruture general rate
‘inc“ease applications the annual amounﬁs oy which‘the co ¢S of
.endering TTOA vsx oervice exceed its revenues. ‘r'“““““ "**”"

&.‘ On or before April 30, 1978 Pacific ‘Shall” inStall,
and tnereaf e.dmaintain,Aseparate accounts and supporting data for ,
dep*ecia io1 expense and reserve accruais for the TN system.
Pacific shall be prepared at all vimQS to report until*further o*der,
the annual actual depreciation.accruals for the TTOA PBX olant and
the amounts which would resuls from applying‘the lives estimated in
the: Ga—loo cost studies attached as. Exhibit "D" to the amended
apolica cion in this. proceeding.gm,ﬂme

v
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afcer

day of

Application No. 54881 1is dismissed.

The rellef requested in Case No. 9794 is denied. . «
The investigation in Case No. $838 is terminated. ‘.‘
The effective date of this order shall be thmrty days
date hereo..

Dated at _ San Franetseo California, th:I.s 7,&

| FEBRUARY > 1978.
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' EXCHANGE TELEPHONE SZRVICE.

C L e e e

PRIVATE BRANCH EXCHANGE SERVICE

<. MODULAR DIAL PBX SERVICE - CLASS A

vy el

0
e Em Yo

B P
AT RPN

-,

APPLICABILITY

applicable 1o Modular Dial PBX Sexvicer~ Class A ;ooier

syl e
-
TERRITORY
) e v
ST Ll

DT o

e
PRI

ol T e e P .
Lok b

Within the exchange ares OF exchanges &3 caid aress aré defised ‘on maps’
£iled as part of the carifsschedules. e i -

P
) T e it e ik .

CHARGES AND RATES

| usoec
(1) Type I Systez (TTOA) - o
- Capacity 500 station lines:

. (a) Izitial common equipment
cor 407station limes and.

3 simultaneous talk paths,
ineluding batteryless POVEr
plant and capacity for 3 -
consoles and § trupk units
cor tovminations of truak
1imes, ¢ie lines, inter-
exchange private line
selephone service lines ané
supplenental services.

Teazure Package 1 (T) | 82.200.000 s 255.25(1)
restuve Packege 2. (T) 2 Tzjkoole o 297-80(T)

Addisional common equipzeat

ror 40 station lines and

sor more simultanecus talr.

pazhs, includizng capacity

for 3 trunk waivs foxr.

werminations of trunk lines,

tie lines, interexchange ‘

private line telephone.

service lines and supple~

=ental services. L

Teatuwe Package 1 (T) JR.. . 600.00 . 600.00 SR K169 06
Teature Dackage 2 (T caRP2 0 TS0.00 o T50.007 £ 109.750%) ¢

See Special toncitions: *o

contimaed
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APPENDIX A
Page’2 of LU

‘..J' C‘UJ‘G“ '“,.. .HONE SERVIC"

...IVA"‘E RAI\-CH EXC“-IANG ER.VICE

M n . RN
S W
LI MRS S BN

XI. MODULAR DIAL PBX SERVICE -~ CLASS A - Con“cinued

I

CEARGES AXD RATES - Continued

(1) Dype I Systen (T7TOA) - Continued
- Capscity 400 station lines: = Continued: .

aal S S PRTS

R AN

Jote: The zaximum number of simul'ta.neous ta.’l.k path., vh:.ch nmay be included
in a Type I cysten a.t 'the a.bove Cha.rges and Ra.es are:

b -y

Systen Ca:pacity : S .
(Station Linmes) Talk Paths

Up.to 80
8l:to 160
161 to 2LO -
2L1 to 320

321 wo LOO
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‘ . ‘ mell 3..‘ Of.ulfb

EXCHANGE-TELEPHONE SERVICE
.. PRIVATEBRANCE  EXCHANGE .SERVICE
XT. MODULAR DIAL PBX SERVICE - CLASS A:z.Continued. . . .

CEARGES AND RATES - Continued

‘ ’ _ Usoc
(2) Type II System (TTOA) .
- Capacity 400 station lines:

(a) Initisal common equipment
for LO station lines and 4
simxltaneous talk paths,
ineluding batteryless power

_plant and capacity for 3

consoles and 20 trunk unitsi oo
for terminations of “runk
liznes, tie lines, inter-
exchange private line
telepaone service lirzes and
supplenmental services.

Tt b

A .
N ;

Feature Package 1 (7) C 82,400,000 $25400.00 00§ 301.35(I)
Feature Package 2 (T) , - 2,700:00 ;_,IE;TPOQOOftﬂ,i; 354.25(T):
Addivional cormon eguipment

for L0 statioz lines and

for more simultaneocus talk

saths, including capacity

for 10 trunk wits for

terzinations of trunk lines,

tie lines, interexchange

private line “elephone -

sexvice lines and supple-

mental services.

Feature Paekagé:l_ () L 650.00 . ‘.VSSQ,OO;E o  91}?5{1);;3
Feature Package 2 (1) 1,000,00 I,QQQ%OQLJ 5 '_l55199(I)f”\

See Special Conditions: *6
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“Page’ & oL 1k

EVCEARGE TELEPHONE SERVICE

" opTyATE BRANCH EXCHANCESZRVICE
YI. MODULAR DIAL PBX s*»:.avzcs’; CU\SS*“A:'-/'-"antinué‘dxnJ'i: o
CHARGES AND RATES - Continued..

(2) Zype IT System (TTOA) - Comtinued ;
~ Capacity 400 station 15nes: = Continued

Nose: The maximum number of simultaneous
«alk paths which may be included in
a Type II system at the above
Cherges andé Rates are:

Systen Capacilty Simultaneous | v
(Station Zines) Talk Paths '

e -

s v
80 >

120 T
SRR S
280 ' e
320 w
360 15
%00 16

[N ICRATE PR T} I
PRI TS e ) ..

. Al NN IRAIATIPREINE S ST Sl ey St
. - bt R TN

sty
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APPERDIX A
® | Page’5 of 4"

"\CP.A‘\‘.G“ "“ELEPHO\"“‘ ‘SERVICE
PR"'VAT"‘ BWCH "SXCHA..\IG"""SBRVICE‘
XI. ..ODJLAR DIAL PBX SERVICE - CI..&\SSW Con'z:mued DR I

CEARGES ATD RATES - Continued

-~ [P

i WA ) Brc*. g
(3) Comsoles for @irect terminmation . el hegdns

+ +xunk lines - Types I and II ' ST bna T
Systems: o ‘

(a) Capacity. . for 12 trunk lines
and 100 station linmes, '
including console common
equipment (23 Type):

[ B
il ‘u‘. e

L

Feature 'Pac}ca.ge' lor?2

- v
e e

3 Pyeos comsere i Y uEY t2a $ 550. 00 5so~»oo<p.) 5 . hs (I)
2. Second console L 27 PCL 600400{3),,9 2 GOOMOOCR)- 74.95 (I)

Ca.'.)acity for 30 'tru.nk lines

aznd 200 station lines,
imeluding console common (1)
equi p:zenu (53 TV'PC)-

Teature Packa.se lor2 _(T)

V'3 ‘Pirot consele :‘« ‘ 650 [00(R)55 650: ‘oo(ﬁ)"“j 69.;65 (::)_"*{‘.-." |
| 2.'Seconé, comsoXe™: - 650..00(‘3\) :~,‘°50'*00(«?3 o 83 1*5 CI)}'};,:.

Capacity for 30 trunk lines, -
vi*.ho’u‘:ﬁ “susy lamp or direct N

tion selection Ifield,
includL.g console cozmen
equipneat (LB Type):

Feature ?acr.a.ge 1or 2 | _ TAF i 55000 | 555-00‘.:., 57 OO (”‘)«{::

Maximum of one concole
in a system walch i«
equipped with up to-
switched loop. console

oy

R
Cran e w e ae

See Specicl Conditions: *6 ' | | S Contmued

g AN e
AT e L,..'!:ID. M,n,..a ¥ 41 ‘.‘f.\.’.’.“ o
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APPENDIX A -
Page«6 of, lh»

EXCHANGE. TELEPHONE SERVICE
“ PRIVATE BRANCE EXCHANGE SERVICE
¥I. MODULAR DIAL PBX SERVICE - CLASS A:~:Coptinued;. - ..

CHARGES AND RATES = Continued

(L) Consoles for switched 1oop
operasion - Iypes i and II
Systens:

(a) Capacity 100 station lines
and 20 trunk lines, iz-
cluding console common
equipment (23 Type):

Feature Package 1 or 2

1. Fivst cosso¥e .1t ¢ 5 700.00R). & 706,008 B S
2 Second consolo S SS0-00CR) ,sso.oocR) 52.75 8 .

Capacity 200 szstion lines - Gl e w:ﬁ'w,' ",Y“‘r ,
and 20 trunk lines, in- : o S iy R
cluding console. common At CoL DR

equipment (53 Type):
Feature Pack#ge lor2

"1 Firse console. co 1D 700.00(R)... TOOwOO(R) L 98u7s(zy. - K
20'Secont comsele i mr T 550.00(2). ssovoo(m - st

Addit sional 20 trumk line
capacity for coasoles

See Special Conditions: #6
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, APPENDIX A
. - *Page EELS A
T EyeHATGT "‘EL:;PHO‘\IE qznv:c‘-“-,_
pp:m“z BRANCE' zycx.mcz sz«:avrce
XT. MOSULAR DIAL PBX SERVI CT - CLASS-A' -—Co 't:inued

CHARGES AND RATES - Conmtinued -

(5) Module to inerease capacity of console
" ewem 200 ‘4o -LOOLstation Xines in the: .. .
busy lamp or direct station selectio
Tield

(6) Trink iz, capacity onc‘.'tﬂnk line
Feature Packege 1 or 2 ()

Outgolag only e e BRI 125,00 3 20<I>»'-7f'
. Tncoming” andioutgoing, or : LT e

Py ot ~4

{acoming 020y | | - :‘.",":""ﬂ'"",QO"' 6 90(I>;}*?

(7) Astendant-Costrolled Dial Confereuce .
Arvengement, Capacity 5 lines o

‘Ij‘ca:u:-e‘?ackage 1, omly (T)

(I e ye

(8) Supplemeatal attendant, trunk Irom
_comzzon eq**‘pmc T %o consolc
(9) Ba Lery Powe..- Plaat I C‘mrses zmd "\’a:tes(C)x o
' , L ' a.pp..ice.ble x-S
’We"“A"Ba‘t:tery* =
Pla.n'trs'*“Sec"ﬂton e

Vo wa s e T "'v"“‘“
ﬁkun-‘é«v“mi 3 Tt g

Ja e
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APPENDIX A
Pagﬁ\'s °£1 M

EXCRANGE-TELEPHONE SERVICE
 PRIVATE BRANCE: SXCHANGE SERVICE
FI. MODULAR DIAL PBY SERVICE -‘CMSS"A,fgvt;Coﬁt‘il;ueéi?- ~v
CEARGES AND RATES - Continued

o

o

(10) Trunk unit for access to:

(a) Diad code calling or dial dictation” ' ; W 00{ L)

- = Capacity of 1 dial code calling - %--'" M0 W Snan il menCoy

c::.:-cu:.t ‘or 2 dial dietation o o |

(») uoud»peaker paging : FTee ROLNOTRY o 139000(L) iSWTO(R) B
- Ca.pac:.ty' of 1 ciz-cu:.* . B

o

11) Trunk uwait for termination of a tie
line or private line %telephonme chamnnel
- -dm cozzon. equipment

(D)'_'_ o
(DY =omoil

(12): Eack intercepting trunk unit Ior
una.s...igned station l:mes of a
.;ys‘.‘.em

(13). Executive Dvcrride-circuit,' ach®

(28) E:xecunve Rzng‘oack circuit, each*

(zs) Si:nu....aneous “4alk paths in addition %o
tho.,c :mc...udccr with common equ:xpment

' Each four ‘simultaneous talk paths | 130,00 15.7O(T)

(16) Call transfer of Ouigoing Ca:LL. ‘oy
a.*:.ons** _

.,ach <rusk line arranged : B U 26.00 195(2’.)
(17) Stutter Dial Tone
Zack dial Trassfer trusk arrasgac o S ‘6'.90;(:3")-" .90( )'  ‘ o

See Special Conditions: *7 o o Comtd ed*i"lw-“-*“‘
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AT,

CHARCES AND RATES - Continued

(18) Automatic Call Queuing Feature
for Consoles iz Swi tehed Loop
Systens I

e
A e

B
I A,

ea.ch .;y

(19) Tized Reminder Feature for
Switchked: uoop Syswns*

~ ety - -

- O::e "'eature required "or
each atiendant trunk
¢circult

(20) s

e
;L
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A?PENDII A
?age 10°0f lh

ciciings TELEvORE SRVICE
) pm'vm**ﬁm&:‘éﬁ"ﬁmesﬁ-"smmj'
¥T. ¥ODULAR DIAL P3X SIRVICE - cmss & Continued -

St ..».:A.u CO\'DI’I‘IOI\S

1. Ge::e:‘a‘.’.
‘e&

I: ..he eppllcation s the tarifs schedxﬂ.e.a, the terms console
a..d "eozmoz equipment”, 'as used in comnection with Modvla.r Diad
DY, Service = Class A, are construed as the eq,uwalen‘c' ‘of the
terzs eordle...s service attendast position” and "dial’ sw'itch:.ng
equipment”, respectively, as used in connee‘t:.on mth Co:nmereial,
Hotel, and Residence Manual and Dial PBX Semee. ¥

Truck Line Semee, Mes..a.gea or Local Units a.nd. Sta.t:.ons o
"“*\.nk line csages or local umits and .,ta:t:.ons WL be mrni..hed
with Modula. Dn.al FBX Service - Class A at the charges and rates
and special conditions specified "or Comere:xal Hotel .and Residence '

Manual and Dial PB}. Semce. ' S ,_. if,.a. B DTSN
Minimum Requircment

Tae minimun nu:nbe* of consoles, trunk lines, and. stavion l:mea
- comprisisg & Modular Dial PBX - Class A system. is the same as :
- 1"o~' Co:mercia.‘.‘. Hotel, asd Reo:.denee \b.nual ‘and” Diall. PBX systems. e

. _m.xil a.:y a.n& Subsidiary PBX Systems

e special conditions applicable to. a.uxil:.ary ané subsidiary
PBY, systens furnished under this schedule are the same as the
special conditions applicadle to auxiliary and subsidiary. PR
systems fuwrnished in conzection with Comme'-cia.l Hotel, a.nd
Residence Manual gnd Dial PBX- Semce.

Availabhility anc'& Swop Hun ing Control Ar*a.nse':en Tie Line
Service, Exchange and Toll Message Diverting Equi'omen‘c

Coarges aad rates and spec‘a.l conditions of Schedule C&'L., U C.v

Nos. 12=0, VI. "Pie Line Service", VII. "Exchange and Toll ‘VIe...sa.ge

Diverting Zquipzest” and 32-T, "Availanility and Stop Hunting .

Control Arrangements™, apply %o aueh services waen «Zuraished. wite N
vodular Disl PBX Service - Class A. S \'”“"“”,““_”"“‘) ARGETE
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3. Capacities

a. Coxmon Equipment . '

Lo DT I

X

The maximum capacity of the common equipnment is hOO stat:.on lines. “The, ..

eapacity of the common equipment may be reduced by the number of station’

lines required for use with addi‘cione.l featurea mmished :I.n» connection, .
with tke f'cmce. , -

VRO
. ‘

Console

A Daximrz of VO consoles
consoles for sva.tched oop o

A counsole for direct temnation or. tx-\mk lines and without a‘busy lamp
or direct station selection field may e added %0 an n.natalla‘on.on o
reom One %O three consoles for switched loop oper&tion.- S BT

Each coasole Is prow’.ded with sn attendsnt's nandset- QY a. hea.d 'telepb.one
set with aine;,.c hea.d receiver at the customer s cp‘t‘ior.. e L

Waen the station line capaci*:.y of the common equ:.pmentr excecdsﬂoo et
station lines, only up to 200 of the sta‘t:ion line* may appea.r in the
busy lamp ﬁeld ot the console. ) R I e e

Tae 200 station l:.ne capacicy o“ thc bu.,y la.mp or dircct 5‘bata.on selection
rield of the console may de exceeded By mrnismng**he ‘“WOduJ.e pS Cha.rges
and Rates (5), above.

L, Cadle | : . L e

‘-v‘wn A

The charges and rates for consoles ‘include 100 feet’ od‘." cablc botweem't.be o |
associated cormon equipment and the console. o8, the sane or dii“eren't p:-emises
on the customer's continuous propcrty. ‘ ' R ARSI N ;—r:,:.- TN

here facilities and operating condit ion.. permit, cable in exce.;s o,._ ,3:00~ ‘
leer may be Zurnizhed on the same or different p'-em:.ses on the: cus‘tomer
continuous property. &t & charge equal to the es mted cos'c o‘ ‘.la‘oc/r and*
nonrecoverable material used. TSR

Attendant-Control led D*a.l Conference A:-ra.nme"en. e

The e-‘da.n*-cont*olled dis) conference a*r:mgement e:Llowe 'che connect:z.on

el up. "o .‘.‘ive station lines iz addition to the attendant,  One tie ldpesor -

oze trumx lin v Be substituted for one s»a oa line. - AD intercxchauge

private line ..elephone service line may be T shed 'in.:t:ea& o"‘ &1:1@;'1.1:14:,
L Merdrfeeilities and operating conditions perm..... :

'

-Gom.:mued o
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AT Ty,
A e

i u-\,auf‘\-.w ‘4 J\‘_‘,A.

SPECTAL CONDITIONS - Comtinued I Sl A e TERTTS A smagen

6. Basic ”‘c-mna...:.on Cha.rge**

DwO L Lmos o
IT at anmy-tizme, du:' _.he Tive-year period "ollowing the :.nsta.llatlon R
of the common’ equ:;p:nen o consol.e.;. such equipment’ isrdisconnected ot

as a result of a- request of‘“the customer or d:.sconnectn.onk‘o.. cust Hmer v‘:,"'
.elcphone sexvice in.accordance with Utility's a.nplica.'ble tariffs) 't.he o
customer shall pey %o t‘he Ui Yity, upor demand, the’ basn.e termination., -
charge specified in’ ‘Cnarges “and Rates, above, . .less. a.Jcrcdi‘c '\o:,onc\,‘ ‘M .
sixtiesd (1/60) of ssid charge for each month between the date on which -
*t vas 50 d...connec‘tec‘f. ‘“'or the purpose of computing ’ba.s:.c“cmna:tionv
crarges, “he last ‘equipment ins 't.a.lled shallibed con.,ideredxto bc 'thc '

first equipment removed. o R R P ex

P
i

A systen mey Ye arranged with either’Executive Override'.éiréui'ta ‘ors ,,‘
:bcecu‘;ive Rinsbacs c:.rcu s bu‘t not m‘:.h ‘bot.h in ‘the same system. - -

- : e URALYS a0 r D Sl

e musber of Txecutive: OVemdc-'circuits or: <i‘ocecuti5re.~f‘RiLlﬁg$ac}é c-ii?
which may de p*ovidec’. in a systexz is sub.j'ecm‘ao.*the ,J.a.mite.ticnsﬁo
comzOD cquipmen‘c "or t y«tem.

vyt oAt AR ‘
SRS BT, e & B “)m-‘- S Totdcaie

hese ¢ircults are furnished” only w:.thut‘nose .;ystcm.a -for wh:.cb. they are
adapted. . Othexr systexs will require rearrangenents to meke them adapt-
adble for these c;z.rcu:.ts. Cha:ges Sor Lhase rearrangements are; appl.icable
in acé:c:rdancc wizh ‘Schedule CELIP.U.CoTo :\‘28—‘3.‘.~ Il A.OVE A.ND .CEANGE
CEARGES . O'zhe"- ...qua.pment a.nd TWring Y ® : P e 3 ety

..'« -J-v

LIy ,_,--..

v :
ey vu-.'»-w %
. & PRI

bl 4

sy oy N
i) ’Z:Y W -.!,{.'.‘,y

“Contimed’
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8. Coasges in types of systems, Packages ) and 2, and coi;’sg;fes,;&m:{;;;b.q;_3:;%@'3_;”‘ 3
-5 cha::ses li T.cd below.‘ ‘ : MR NS
Froz Type I'vo “DpeSLT S : D:x.ﬂ:ercx:.\ge T'b'é-tween BTC
om Pa.c}ca.ge l--'to “Pac}ca.ge 2. Lo AT Icmd M'R’ K :
Frorz iype TI'te 'I:ype 2T ‘ﬂ: .‘ ' Apply réx?zﬁiﬁing }Oﬂlo
"‘—'o:n Pac}cagefe 't:.o Packa.ge L Levne L - of, dii:ference ':m B;I‘C

Pl S| .'»

ve . oo ve
W ‘-0 VIS e

Chan&:q"-q'console or‘» larscr B .
or smallér capacity or ChARgE sy« .l .
in type of console.

9. Call ”’rans"er ol Outgoing Ca.'Ll., by Stat:.ons ’ _
This ture may be prov:.ded only c/n ‘crunk lines ma.nged ‘orﬂ "CaJ‘.l transfer -
oy «t.a.*ion., .*~ The triumk lines must. have thc cape.b:.lity of, ho.ndling incoma.ng L
and outgoing calls’ (two=way operation):. , -

The nuzber of trunk lines arranged with this festure fn a sys text'f’ié;‘éﬁbfé&”l‘;
t0 the li...:. a.t:.ons of 't.be comno" equipment: for 2hat .;ystem. e

NN . ;
. AR

This 'ea"'ure ze.ybe *\.:ma’.shed ~only withe those .;ys‘tems "or wh:.cb-

sdapted. Other -systems will require (_remansements to make 'chem ada.pta‘ole
for <hic feature. Charges for these rearrangements, “are applica.‘ble et yo
accordance with Schedule Cal.P.U.C. No. 28-’1‘ II., Move and” Cha.nsd“Che.rgco. ’
Other Equipment and Wiring.

The TMmed Rexinder TFeature operates when an a.'mendant-connected call ha.s .
not been answered within a predetermined interval. The lengtk of the in- |
terval must de selected dy the customer, within the limitations of the
system, prior %o the installation of the feature in the sy.;tem. Cha.rses
for changes inm the length of the predetermined interval. subsequent :
the installation of the feature are applicable in: dccordance with Sche&ulc

Cal.P.U.C. Yo. 28-T, II., Move and Cha.nge Charge Other: Equipmen‘t and-
Wiriag. ‘

| Céntimé& '




