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Decision No. | 88468 F EB 71978. | ®ﬂ%UGHN ..i:'

BEFORE THE PUBLIC UTILITIES COMMISSION oF 'I'HE S‘I!A'I‘E OF CALIFORNIA

opmxou -AND ORDER s b vl o

John Wiedrick, ))
Complainant,
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: Compla.imnt does not _specify. the relief sougﬁt 131’.15" 7'}' ,
alleges that defendant's.coin. telephone 3ervice :.n‘ théi"ﬁg;}thﬂ_ '*
Long Beach:axea,-morth: of . Willow, Street. _tov {lttesm Street aﬁa i * ‘
from the Los.Angeles: R:Lverf for. l.akewood Boulevard" (sic) ia' _h '""’_J"“.N' ‘ :
poor.! 2601 percent of-the: coin telepl}ones he use‘sf }?ﬁe;.;ng; gut of T}

Upon the request of the Comission staff defendan

[P IN SEa Y » v ,,“1',“ Ly, e *-‘~«r,_, fate

:.nformally provided a. description of :'.ts continuing 3-nspé<=tion

and maintenance procedures: £or.pay. ,stations “Inthe abc?\'; FrieneT 5 00 |
described area -and-a .recent report,,oﬁﬁthev tgn&ition of those ]
pay :stations.’ Defendant latex fileci .}nétions to d':!.;s'ﬁiélé’ and“‘“‘ T

to strike-and-also-filed.a formal. answer.’;' fit q:‘_tjég }r}&iéf',’ G oes o |

K ] "y £, -
"

defendant affirmatively alleges, tha.t :t‘.ts overa.ll coi telephone- |

service in the pertinent area is reasomﬁle and “that’ the Ievel
of its service is consistent with the servi.ce standa.rd require-‘: o

'ments of this Com:.ssion.
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. A Comm:.ss:.on sta.ff :.nvestigation fou:nd the overall
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Beach area involved to be sat:'.sfactozy, althoug:b. some‘csta:t:.ons‘ AR

PP
o AT DAL B e

were found to have defects of var:.ous sorts. Most defects found
(broken glass, no light, missing d:.rector:.es:')ﬁ /wgféwr:ot service. _
affecting. In addition, however, a condition was detected" wh:x.ch"‘“’*"“
may not be a defect, but wh:i.ch wasysufficiently nonstandard ‘
performance o 37-.xrrant an explanata.on. It was on calls placed
to the operato;' wb.e;_-e there “was~-né" “indication-of: :ax*:cal’*'-svprogress
by sw:.tch...ng no:.se or rmgback “whilte® waa.t:mg for-ans answernai‘ter»
dialing. The ta.ff report on l'CS"" :.nvest:.ga :.on— is ~rece:1.ved

e

uxba.bx:. l a.nd IS made a part 61‘ tb.e record” in' this! ma,tterr.;“ arts o

_ “TRe” partzgé are” desirous of closmg* thn.s.» ‘caserwithoutyoo
the neces s:.ty of a hear:x.ng. To th:.s end compla:.nant. has reque:sted

sn ex parte resolut:.on and” defendant ‘hasw expressed-u::s*assent

< <-_~... o

e - -

to a resol ut:.on along ‘che ‘ln.nes ‘S “th¥s dec:.s:xon.“w-vm; S

-w.;.\“.,. T

R .

_ We f:._nd "that._ defendan'c's ‘Svérall Say statn.om*semcex .'.';,:*;.:‘:;
in the subaect area :x.s sat:.sfactory, “but “Chat “certain deiecbs’ Tl

exist as descr:x._bed ":m Exhib;t. 1o We conclude: tha*t":defendant should' :
be requn-ed to' i:orrect those " defects*and to vreporv m:ther@n-** o

B )

its perfomance a.nd tgat Nno furbher re?iief is® reqm.recr. B S .5
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C.20435 ddb/ka *

Therefore, IT IS ORDERED that deferdant shall correct
the defects described in Exhibit 1; that defendant shall submit,
within forty-five days after the effective date of this 6rder, to:
the Commission staff at Los Angeles a written report descriding |
cuch corrective action and the overall condztxon and performance
of its pay stations in the pertinent North Long Beach area; ‘and
That no Jurther relief is required. '

The effective date of this order shal’ be thirty: days
afver the dave hereof. : , o

Dated at SmaFEMGﬂm ' ’ Califbrnia; thisj“:zgﬁu“'”
day of FEBRUARY — , 1978. - ¢ L A




