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Decision No. 

BEFORE '!HE PUBLIC UTn.ITIES COMMISSION OF nIE STATE OF CALIFORN,IA':', 

., -,.: :", ~> .':: '.:: .. ~~ ... '/~'" ... :.:...' \. ' ...... ,: .. ~~ ~ ::.~:.~ ;':' ~:::):~:> !::::. .~' ~'.,.;",~;I":'.:.:;'".:, :J,"'; ~:T!:.; ~I'-; ~·" .. ·!~ .... ,';~ts~. '.'If"l-

, '~ , "'A~Complaina.nt::does,::not ,speeify,the.~,relief, s~u~t 'but" " .. " ,,' ~ "'. 
"'"u .... ' ~", ....... ' .. ,," , ......... ';.,\','-' ':.,.\· ...... '.) ..... 'r; " .. 0,-" ~"· ..... ',.'I ..... I .... ", ... :"aI' ,.,.". 

alleges-eba.t defendan'C·~,s~coi1l,:,;~elephone~,se~~e~,in~e ''Noi:tfi :"",J, .,,' 
.. ,' ' ,,,_ .... A.,~, ,~ ... _ •. ,Jt,J~,'~,~,~,_ .... ,..,',: ~:~'o(,; .... ,,~oII;: ",,~,.""""'I~-"") ',~.J"'., .. ~ ... / 

Long Beach, : area,? -:1lorth.,.of " Wi 1 low ..... Street ., to ~Artesia. Street"an<.r·· ;, " \ \~ 
... ""., ... ,.'~ ',., ", .• "'-\"" ." ............... ;,,' . .,;' '- ,"",,~,),:"' •.• },"., ..• ,.:.' .... " .... ~ .... ,rt'o • .,..,~ :., ," _ ,~: 

from the Los~Angeles,~·River-for,Lakewood BouleVard"·"'(s!c)· ... la ",:."'- ';'IN_'':' 
..... '. ...~ ' .... -.. ,'._ .... , .............. './ ",I ',.." ... ,.::~ f.J ::.,;.;::.;::,.'''''' .,'< ('" f\"'.~.'·' :-' -~.,.,~ .... "':"~."" .. " 

"poor~f;~,:: ,60:,percent':" Qf:7 t1l,.~: c().~ .~~~~~?:l.~~:: h:~:,~~;~~~~71.~·:§Y.t- o'£~ '.'''' " . .A •• , 

service~:,:, ".'~: "'':;,.,": ':',,,:": "~':::': ,:.~ :;::;::-: ,",:,:,~; ;. ~.~ 0'" . ", ,. : ",",' ~," '~ ',~ "\ "':': .. .. .... _ ... \0.0 .., jIo. ~ ,"" _ ,~~.'"'~.) J,J ". ... 0 " ,...... ,- .... ; -, ·1':: 1':.."1 '"'I I·~ ... I .. ~ 

upo1l.,.the~, r~uest-, of., the.. Conmi:s;aion staff" defenoant :- .... ".v 
_ • 1o.J.. • ........ ' "~h ~"'~ .......... ""',,,, ,..)"::,.)..~ ::'C~J.~·;,"" t, ...... /,"'V ~t"I '-"",-",- Vl..~~ '''''r''''' 

infonnally provided, a., description. of ,its., continui~" insp'ection ~. -' .,"V 
...... , ~ ....... , .................. ,.' ,-, '.,Io~.,... '.) ... :I,,~ '\·~""'I ...... ; .. ,.o .. ·" ... rt'" .. · .. (IItI"!~ "'10 00 

and ma.inten.anee: .. p,roe~edures· for .. pay. ,Sta:tiop.s \.in,)h~ ,ab'ove'~.-· w""," ~ ",' 

t ." -..-- • ,". -~ '-' .. ," .... ,,, .. P, v'·~· .... ~!t t,.,..' .. : ":~I:~"; ;.)::~.: _\~, !"';. 

described. ·ax:ea·and··,.a ,recent .report'rof, ,.;the. ,.condi_tion of those· 
.. .,. _.,. '"' _ ." ~ '! ....... ,..,J' ... ' _ '/\oJ ....... ,," ~,. \ .... ~,~ .. -!J,..l.. ,('4. ;~~-:::.. :!":;; f) " r. t-I"~ :"j"" -:" , .... '. 

p&y:sta.t"ions:.-:~ '.Defeudantla.:ter f.iled mot,ions~_to ,dism1ss~a:nd"-""" .~ . 
. , ... _ ..... __ ,~...; ,~\' • ~i,. v __ 1, ... _, :, ... -<;.:_~_ ;~=. ~ ;)'···,c' .. .,..,.,... -.~'",., ...... ~ . .' 1'1 ~"··:'F ;, ... ~ " 

. to strike ~.and-:a.:lso-",;filed.-& formal;answer. ~,In its answer ~''', . '.I'.' ",.,.~ ••• ) 
~_. - "" ...... ,,' >- .", ....... ",!.,,~._I_r~ .. ,)~ .... ~C·I'-",,,,,L -:i"~"'~J"''':'':--:O--:( o,~~t ,''','''':·i,~:~ .. ~\'''\~'' ..... ·· .:1".' 

defendant affixmatively alleges .. "tbat its overall coin te-lepnone~ . '" 
.' ".' ,." •• '" .' -' .... ~.,; ,"::.:... w:':; I.~;., .. ::~;;r ~:':"'.::: ~~ ,,!;~,=-"':;""" V'i '''' •.• 

Sexv.l.ee in -che pertinent area is reasonable and that, t1:ieleVe'1": '".,-
of its service iscons,istent with the' service- standard reCj;uire-

, ment~ of this Commission. ' , . ," ,'. 
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;.';, ..... ,:"''4''- ...... '~.f<i'II'IitY .... 
......... ,~. ~ _.-....l..'''' ~f \,l 
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", ,t:J.:,·~;,:);)?~~; :::i'o~,., 

.' ~ _, A 'C?lmn5 ssion.:.starf inves~gation found the overall" .. 
• ... _,~' u~ .... , .... '-', '."'< • '.""-:''\' " .... ~,.1' 

perfor:m.a.nce 'o'-r 'de'fendan~"s: Pay stat~ons in the' part. of, North .Long , 

Beach area involved to be satis!ac~ry, aJ.th~~~·~'<S6mE?(st'¥.~~oi;.~~~::::::;~{:' 
I" . " " .. , .... ~.l-J .,J., .... ' ... ".1, ... , ~:'........ p.\ 0 

were .t"ound. 'to have defects or various sorts. Most- defects £o'Wld 
. 'r. .......... ~ ·1" "~'/ ~,r.. ':(. I' r" . , 

(broken glass, no light, missing directorie's;)"were"'llot service 
a.t"fecting. In addition, however, ;condi'iion - wa:saeie,ct:e-a-wll~ch:--""':"" 
may not. be a defect, but wb.i:c:h~:'\tG.~:~su£f;ioi'Eln.tly nonstandard " ~___ \ '0. ~ " , 
peri"orm3.nce, tc "#tarrant. a:l explanation. It was on calls placed 

~ .:": 7)' ,~., .: ~ •• ~~: .~",'.: --::~ -::-,~ ~" ~~ , ..• ','# .... , .;"'\ .~~ .. , ".~ "':' ..... ,., ~,.\. .v ,... ,.,''''.. ....' :. .... . 

to the o~rator ,were there' 'was -no irid:r.catl;O'Il:~)or:1xa.0:ca:lJ:,!:s:)pro gress 
. ' .. ,'<fIo'::.,,~' .. -: ... : .... ~~:. ~.......... ,', _. '. "" ....... ~ '_', .". . ... , ........ , .. ,-' ~ ."'........... r .' _ • 

"by swi tehing noise' or' ringback"·wlUJ:e:·i'Wait:i:Dg~:for;,.;an:;'answerr:after::.~.~ .~ ':'. 

,e, 

• .. ~;+ ..• ' "'.... "",;,.:,~ ... .: .• ~.;:~ ....... ~ :-~~~-: ~:",:a :', ....... ~ "P', ~: .. ~.\, ......... ..,,, .. : .1' ",'" .,. ,. .~ ....... J ... ".. to ' ' ,\ 

dl.al:t.ng. .The .sta£,f' report'" on-l.t.s-·l.nvestl;gat.l.on:::·:r$t:reee'1ved!)as:3.:::~~t:';.,::. e 
Exh1'bi.t l~:'k,:it; :maa~·~:;'a:" part. ;o'i"'~ihe~·..re~cord~:'inJ:th;iS.~ matter.;..; ':'!I["-:; :,::('::'~ 

.-- :~:.J ~ :;:r·/· .... ·. ~'l:'~' --:--."".~ :-. .• r t" , .. " ~,.~ .. '1 ,. ..... , . .-,,r .....,,, .. , ... ~"\ '" .-," ~ '~' .. V" ~., ' 

The" parties-'are' desirouS'"'ofe!osing-- tlds:t ~case),without~o0C') 
, ". 

the nec,essity.. ~! a, .heariDg. To- this end complainant. hasrequ~x;' 
~ .'\': J. .. ::' "t.~ ~;' -:' ,,:~ .. .... ," ,' .... -', ,,: ~,-, ... -. ~ '". "\ ", . ...., ... " ..... """, ,~- _ " 

an ex .~. 'resolut:Lori' ana "de'fendarit'~~ expresSed'.-:l:.tS1<asSent 
.' ,~" _ :: :::~~~\~' ;"', '"'':' -ro ~_.~ ~~ ..... ..".. '. ",," ~' ... ~ ".~ -.. > ~.... .. . .. . 

to a resolutio:l.. along-the-'l:tn:e's '0£ ;th£s:-a:ecis·iOn.'~~·:::;'.::vC:::~:iV': j~,~.~;::.:,c,':;'~·;.': 
. W~~; iirid ,·:tlia £"de:re~dant~ s'/6ver~:t7~'Payi";stat:i0D.'!S~Ce)C,~::"::' 

in the ~bj~e~"~a:F~a::'i:s):'~;sat±,s"ia~tory~,),cbUt.:that/'::eerta:Ln·:'dd'eetsr~:-::t;:.,.;:, 
:. ;'-, •• ,:, :' • ';:-... ~.:: ~ .-..' .~) .... ~~ :'"' ....... ".. H~ J.", .... ,._.;.\ .... :", "I,., ..... '~ _'" , • " ... .. 

exist as deseri~d in' Exh1b1t:'"1;' "We co'nelud~:'tha:t:~erendant':.:shoui-d.~ 
--:--~.:J;' .~c~"'~ ~.,,,,,(,, ... '... '.- r.' ''":,' 'l'_', .... ~ ... ~, .. ,7- " ... I _, ' "', ,": 

'be required to eorrect"those'de£'e'etS""·a.nd t'o;repor"ti',~turther~n::::~~ :)::;" 
.,' , ,'" -', '-.' ,"'.t'o. _ " ... ~ \ r 

its Pert:9~ee~ '-;and~ thatr~~;"';~er~retie£' !S;,'~equ~d;:~" ::;~:"~::',:~:J::;S 
... ~:.., ..... ' '~' ... ~,~ ... ;~~::,:.' :.~,;.; .. ~: .. ':~I,~., (=:~~~~;~' .. ~:,:~f1~ .;~.:.:, :'::'~:;I~~~;~~ ::;r,;,~~~.;~:~:;~,,~:~)r,;',' " ~-'~" ~.. Jr" 

....... "'-n..... ....... :".ft\~, v.",;"::" !:j,:..~ ... ~X..t~~..iF;, 
, ", ....... ,Jo,,' .' ,- ". .::"1-:.~ .. 1"":"):·~~'-~:; :~~. :~. ~.> .... '·'.,-;:'.~-II:~ "),<,:;' .. ~.~::"_~~"~' "--r".''''''' -. " ", 

~ ';""_"" ... I~:;.;.;!)~·c·::-.,;· ':~ .. :: .... ~I'~.~:~J""::'!J~, Iz::l '5:.(') 

--2- . .... ..1.-. 

..... S.7 ~,:) w~· ;~ ~ ..... ~. ::-".1: .• ' ...... ~I' r>r ~- Mt~· .... ;. , :;. ~.~ : •• ~~ .. 
.. ~ ~-"" K --... ' .. :. ..... J:) . ..Jo. _0 .;·:'; .... ~:l:)'!r:t· 



C.10435 cido /ka *. 

Therefore, IT IS ORDERZD that defendant shall correct 

the de1"eC'ts described in Exhibit 1; that defendant shall submit, 

within forty-1"ive days after the e1"£eetive date of this order~ to· 
the Commission staff ~t los Angeles a written report describing 
C'Uch. corrective action and the overa.ll condition and perforI:'JAnce 

. " or its pay stations in the pertinent North long Beach ~rea; and 
that ~o further relief is required. 

The e1"fec'ei ve date of this order shAll be thirty. days . /" 
after the date hereof. 

Dated at SM. Fnnd..~ , California, this .. ?iii.' 
day of FEBRUA~Y , 1978. 'C 
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