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Decision No. 88518 '. ' FEB 22. 197& ' '" ."',,' 

BEFORE THE PUBLIC UTILITIES COMMISSION OF TKESTAXE, OFcAiiFoRNrA',:,:" 
•. ,<,' 

MICHAEL ,JIMENEZ 'AND, OPAL JIMENEZ~ 

ConlJ>la iriants., 

} 
, .) 

",,",. '., ",',l •••• " 

VS.' 

) 
') 

1 
r~.' 

C&se'iNo-~ ':1045t ,," .' ,:,'" ", ,','" 
(F11ed,Oc::tober:.20,;,',19i7) '," " 

PACIFIC~ONE;COMPANY, 

Defendant .':, 

. ' ;.:' .~ .. ,',.,1'",' 'r,'.~: ;;':\_,:,.":'1' ·I~',':',:."'~'" ~-" 
'. . . 

~ ,,' 

___ ----------...--.1)" 
Opal and Michael Jimenez, for 

themselves,compIiinants., " 
E. F. Nea1, for d.efend.ant., " . , 
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The complainantsa11egethat,th~y' are husband:; and wife; 
each of them is ill,' they have 'h8.d::' no' ,te1ephon~"Serv1ce'slnce" 

.'.' \ 

May 1977, a' telephone is' essent~~to the:.n~.,'there is'an',o~~~:"" 
standing bill due the telephone ,'c.ny related\,to~ "the.'h~b4nd:", ,',' 
complainant's business, and the compla:tnants' a~eun8.bie:.'to~':~y.~, ", ' 
the bill. The complainants seek 'an'orde~':;requirl~':tll~:defetld..lrit.,,:, 
to restore their telephone service: and i~.add:iti~n'·s~elc·,,:,~lOO':;OOO\;(: 
P
unitive damage. '" " "", ' '<:,',:",:, ","", """.,.':':,.,:';:".'." . "'. \' 

The defendant all~ges th&t the' cOml>1ainant~;;':' res.idential' .':.~ .. ,. 
serviee .was temporarily diseonnec~ed.· on: May:ii·,.'19:7'~r:~~nd:':,~~:>:.' ..... , 
nently: disconnected on May 18:" 197t'for,no~p&)rment:,C)t;<:t~iep1ione.(· , 

'.;' .. 

,", 

bills, in that' there -was an out~ea~d1ng,'ba.1ane~;.'<>f"$i~3i2~~96,,"'~1~h: . " 
amount included. unpaid' monthly ser,v1ee,.~ba~g;~'and~'uiLiat:td:J"t~li~~S,.::: .. ', '. 
eha, rgeS'. . .. , .." '.', .'. ".:"""", .~,/ .. ,. ....',:~;..;:," 
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''l'hirty calendar days after, presen-
tation when bills. are rendered,,' 
yearly;:; , .' :,' 
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,'''r o' ".: ",' ''Fifteen.;,ea:len~ day8::;a£ter,~,,,re8entzi~}\,.:.?",,.·, :T:i':;:~;~~::J 
, " '. tion:, ,ofa.ll ... other", .. b111S' .. <~~~'~:(Ral~~::No: ....... ;~.' '" oc,' ;:' ,..... . ... . '.'" 'l'r~.A:;..:2...~)-:'·"'~' , ...... ~ ... _n~,., .. " ......... ),,...,,,) ..... _,J~I~,~" ":"',)' 1"'.:\I' .• .,. .. ~t~,..c.,., .. Jtwo\~"\'-·rf,'~'."J~'.:- I.)rt~~ • 

. ... ~. .:.;.:<' i~.:·:' .~';>;,; :\: ;i"\*;":/";:~.~;: , .. :C:. >, :t.:: ~:·-::':x: '>':':):.':<:~::'t:<~ (y:< ,;:;-',;- ,:~,': 

'.'," "i:: cWito~er~"·~~~:';·~en.i~~~1iI''s::'·~~ :cf18~o~~~d""foi<::: ";:.r:~'~).~~ . 
, .,'., n"""""'-..,.,. ...... ,:o£ .. · b""'" ,.#o~ ,w..r.,." "'-~ --...t-e..:l"··t .... ' pa'O".o'a-'U"> .".,,~.~ .• ~ '·_,'.4 '~Y-J~"- ,.I.~" ,W..,L;~ ,t~~""""''-I.:~ .. \.1.\. " """'.T,~t. ,A.AJ"'~' ... "",,, .. r-v<.,.. '." I,'. • ... 

. .unpa::td. ba.lance ... due~.the .U;tiI!.tY. ~~r~the''prem:!se8for " . '.,~ .. ' 
." .. .. 'which-'serviee~ ·!s~·~to·'be. ":res.tored"~~'~·~~~,·tI :;(RU:1:~')No;: ... t(9.~.:-'f::;y,~c.I:" ' ' 

* . * ' *: . n ~,):: r:,~:,> :;.~.::;(:,7.'t":tcS~:.;'~ ::f~~,t(.r;,~~ 
~ ........ "' ....... " ............ ""''''.'''-~-''" "'-"r' · ..... ' .. ,r1- _"'~'~"'';'''>'I'''\''.' •• ~ ..... I~ ...... '~,'~~~·,~,- ... ~..-.",~~ , ....... '\"yI." ,',L' > 

. '.' ,.' '"!he, 'Utn1ty"sb4Il~ 'have' :-the"r'!g11t" to'~. '-:refuse" or' :'discon-:-
tinue.\(teI"ephone .. tser.v:tce--::if;o:.the;· aet$:,:of\:~he·,:.e:wt.tOtller;.:,~;~~'::.·.",;.: . 

. '.. ·including. .. ft1%:XU.sh:lng, fa.lse" cr"edi.t, ~info:rma t.i()n:~:o,x:. .t:lle;;.:.~, '. 
, eond!:t!-ons:'-upon:;~·h!s:....:prem1seS::':::are;.,;;sueh:;.:a~·;:,'t~indic&te;'i,:'~,," . 

intention to defraud the· Utility. " (RuleNo.,:l-;t...~.;:s..:)::c,:~:\· 

'" ,. " ~:, At":I~h~~ -i~ririi~t~~'~~rtie~;'::~~e'ed; ···t~t>::t~~)·~~,£ets"~~re!~~.~.· , 
above set forth are accurate •. ' , .' " .':":':'':.'i;'(';C:::,n'~::,;::'~)b'::'~~:o';'c.:: 'e'" 

The .complainants, bad.serv1ceon teleph;il'e!'~mJmbr~:635~7753:'" ., 

from March 1972 ~/t~ ~y,,~~i9ij~~t':'9i4~i:;SkY1iiK ~';'l~~~X:d:~r.G~:~de~'Gr~;'e ~ 
, , .... ~\,..',Ir...r c',,, -,~I ........ ".,... ... " ,~,' .......... ~./..,\, ... ~.'. ""'''''''\~'''.".· ... ''~''",·.:.f.,.J ·'~J~fl"""~''''''''"'):...,;1 ",:,1"_,, "'/'0 " •• 

OrangeCoanty ,. (,C&l:ifOrn:ca' .. ~;~.7I:ie: ;:'8erv.feei~~~pemanently.S4fseonneeted~:: 
on May 18,. 1977 due to' nonpayment~of~'the:[~'AprlI4::~:nd:,*t>'4'~:':19:j'i::' ,'. 
bills, as authorized in the Co~1ss{on'.:t4rlf£8:::&1>Ptl:icab.1:e:tcthe;., 
defendant •. ,Dur:titg ::th~ perl.od;::of.::telepbone servfe~;·at:"l~'r~sidence':·· 

" ~', -, ,.:" ".' ':"'. "." ..... F .... .,.. ,. >, '")r., .. :~ ;'"';. :'/,:" ....... ~" ,..'f' ... .,.. .... ,..,. "",;' "~ .. ~ ..... tI~ ~ .: t;:.~ : "', "10'" ..... ~I : . ' ': 

the telephone bills 'were '-a-pproximately $75",tO:"J~lO,O.::~r~,month' prior, . 
, .,.~".~l' <1'",--.,,1 .I.Jl'..J .. 1 .• il. ,~.: .. l O'j''''''' < .. 

. to the time_ .. ~~,~~~ce:;~s":,,ei~~u~~~~~;:::~:.:<:;~,~.,:::) j:~,i:{ • <;/~ . 
.. Michael and Opal' .r:bnenez~ tbe'(Jeomp'Ia:ina:nts:~ ··testified. 

for the comp.la!nants·~:';,.>Mal:Y, C';;·:Bac1:lma'tln;< Bustnea-s''';}Off1ce:.8uper-' 
"_" N ......... , -': ." ';., .;. .... ' i ,'" -:. ~", .' ," •• ' ",. ", _. " " . 

visor ~ whose -p~;f;:~,~;i;;.~!~~~s~~l:#~;s§,V:~~!~:¥~re~ent&t£ves . 
fo'r the ·defenda:n~,';' and' Robere::E •. i',Htta£o~::t1ie·'·defendant~s.!: .', . 

:'_;'I'.·~'t"·'."\"·~"'" '," "'~" .... ~,...t_~ ~,.,~, .• t...i"r"I"'I'''''I''~'' '. :-"\-".:<""',"~," ......... ~", .. ~~. '.2, "'"'''' .'.' 'I, ',' 

er,edit. manager'in: the;Or&nge~:County::.area. where'"'th't':compl&iDa.ll.ta", ' 
- ..... tH- .,I, _~ .. ~ • • ....... ,' " ... ..,;..~ !~.oj _""', •. ~j _ ..... ""\~' I .... :) ~,"\.~ _,1';;1t.': ,j;;,;;)::!..., . .", ' 

residence i8~:: s.1;tUa.ted;;.testi£!ed")£orj~the-; cief.endinti.,;:', " " .. 
." ..... ,'.~": .. ,_;... I,r.,~..,',:" -, -.,,~/,<o(,I~-r-.- .. , .... "'-'t'r" ,,' '~\- .. : ' ",~,:', 

, 0/. ~''''i'_J-"''''''''''.'' "~"·"'.""'<I",':.r .• ~.~.~J .. ,vf',.._)!"" .<I")c ~, ... ,.:~~ a;:~~fn\) .... iw~. (!):):,-~,_, 
,',. " 

:,' ''' .•. "'< 
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c.~ ~~i~~€~i~i d~feftd;.rit ~;bie ~b~C6:n'~~ j; .~'Exh'.t:bilt!·,z~~~US~!l:~?':~,::" '.' 

submitted '~~y ~~~:~¥ieiia.£ri~'; ~6 jth~ ~ico~p lii~iies-:.cdat~£Ma:re:h~y~;e 6';!,",~ 
Apri;~4:.':~y ~~;·.,~~~=~~~2~.;.,~~:it~i~~r~~iseal~~o~!ngVb::tl:ts:ssub~$:l~~J:'· 

• . ...... '" " ........ - "r·.'\:';'"'''''<T~' ~"':) .. '. -:. ,,:.:'.J •· .. ,!".tr.· ) ... .,....~, '.-.-";1,1 _ .......... h r ;"".,:' .. "'- I .,t' <.",", .' :,,," 'J 

ml.tted to ~~~~,~~~p-~~~n;s by, th.·e"'defettdint d4ted~:J:une~~;:$Jua:::y:~,:; .. .c.'), ," 
_"Jl.~, ....... _" ............. ~,,..::, ~r--~ ..... I~;. ..... ·" -,"'" ~t-llJ'"..+ .... , ....... :.'." >,,: ,",' ~ . ",' . 

and Augus~, S, 1~77;' a~a Exhib-1t' 4, "',the il'de£'enaant?·sq'r·es~lt.'",tofa'!)::~:;)~lr.:::::: ' 
• ~,,'_~ ..:.; ... ~.-~ ... ~ :.)~)=-:-=ot'·=r!'.::!. ~·'":~C~·"'~·"""""· '~~'n-M'" :!"""'-:~~I' " ,'J," ,-',,''''' ". .'\. .,", .. '. r \' ., 

l.uves,t,1ga,tl.op. conce.ri:ii':ng, thi's "Da:tt'erdJlLtea')}IilY"~·1:0· anClN·.;l'9".:.;~£::l9f7g:;~.E::;:':~k;:: 
..... ..,..;~..;, ... l.~./1": ;~::.:r :""\.-::;::!:":",""'~"""'" .",.- ... , ~"'~If"""""" _ ~:,.... " 'F ' , ", '. ' .: '. ", •. ,., -. 

were~ recei.ved in eyidence" a't"."the.'" :re<tu~re>~ !the, '4ef~ndant:":. D~,,=,7.U; !)(~~" 
,"': .0:; c:!.>:n;e1:il1~~?Ma:Y~~ ~c1.97:i,;' -th~i<ia:St.rq)m:l~~be:for~~e:i~~.~~ 

was dis,<;?nt.,;~ued~ ~s .for ,$-293:.04, " but Ii thefa:Llure of:~ ;c~eck~~,':'~f'Jo::dl'~' .. 
_I ..... _....,.""".,~ ... .;;,._<:: ~~I",., "1""-""'''''Oj'''''''~~~- • .,."" t I~..t' _ +', "", "-',': ","'," ',' 

which "had been: ii.~en i!n-paym'eri:t ;'of· a'~:£orml1~~':.t~"1"aea:rl"lthebalik:' 
for pa.;e~~ \~ -th'i.· ~~7;i $290y'''it; ~';roi~gn~ t~Jtota-'1r.a~~~::d~~~o.'~o 
$5S3~>26'.~,~'~~e'~'ci~s~~-\;~lr g~ May~~~·;?:~1.~7i~_s~!-n::t,lie:~~'~o~';~O~'~(lb 
$66q .• ,~S~·~;", (~~:~ibii~i~) ,~;:Otherr:ea::8~;~tba€~e ~Qe, ,fiom:Ste.l.e~, ~;.) 

-'~,~ ... I_" , ... 1 .......... :_. 4 ..;i .... _t."....,. ~~..:: __ .... :.. .... r';. ~.""':..·., ... ~~ ... I.'t .. y ,.":;"':--t~! .~."' ..... / ,,' .... ~ ....... ' .. ' .,'.' ,· ... ·'·.1· .. 

phonesO'\othe;"_~~'!?-~.the, r~si~ence teleph~ne' o£~he' eom'PJ;a:tna'Qts:!:alldt:¢~ 
, ........ looN,,'"' .,'w .. · ... \ .... ·,.;,~-o~ ;':':'--:",i..). ;,)~":;,~....., ... 1·...., .... "~1"'..,,~ ... ··~: 't'\ • J(',- .,' *, •. '. '~~"",,'" 

charged to their 'residence telephone"or·~t1:ie~eom'Pla1"Mllt3:hus'ba1ld~s~bt;:; 
credit car<L.<Jincreased ·.~h~ "t'6tal~-:~ilege~lY'a~eI on' Augu8.t~S;: . a.977;:to:,;.,:; 

.• ~,;,..) "'".:.;..,', .... ;r.:,;..c.~ q·~O,..('0\~I.)."'"· " .... ~-~ -::. 0:" .~. ..' 

$2,2:l~?6 •. :>~e:?-~.~~f:~g~: ~unt ~s:beeni'~pa~a:1~' :("Exh1b1t-;3.) , . 
• _ ... ",_ 'c The' 2deUc'e~iS-"~~ s~f:[c'1ent-)t~~:sb.owi:th&t'· :t:he:ramou.uto~';l 
.... \j.~f .......... , __ r. ... -.'c'~~~t:.~ ~\":"-' ~I'o.,.r".. .. ... ,-,., ... ~ ... w ..... _ 1"" '~,"~ ~." ", " ".' ,I, ' •• '. '., ' 

of $6_60~4:8 .as set·~~orth iU·~t:ne· .. e'lo·s~ligbll~lUof !MB.y~~.:l'97:]s1.$~.1lo.t6n 
~ .... ·-"- ....... _...,~J .... ,.t"':;t!~ :');.;.~ ..... - .. ·: .. ,·~c II"'''''''C''U''' 'r..."":: ~... ~ ,. _ .) ~" , .' .' ."- " . '. 

due.,.and,unpaid~ "with res~ct~'to ~tb:e ~a±fierenc~·:t>etwe-eu.:'$2:,:3:l!2:..a~u~' 
;.~.01. ... _ .. ,~ ... • .. u \,. .... ,,,..,:~~ ~\:.::: ~~'~.' j~) ~.\ ... 1'\ ~ .. .,.~w .... ~"."(' ':\,'. " , .... ,> • ">",,,, ,... : ", ~~ 

wh1ch, •. the .. defendant cliiTO:i isVuow due·rby('tne"!"cQmp.J1a1na:n.tS!rand'::~he~o . 
- ~'. __ ..,J ~",~, ~ ,. .! c· .;)7;.1::,,'" :"'; ~)~ ... ".... ?~" ,,,,,i "", '"'"' ._., "" .. t.A '.' f.' , ,;,'.. • h, , ,.' ,': lIIt!' .: ' 

$660.48. set. fo:z;th in the "~c1.oS:·:tng~"'b:[n","'of.·'MiY.?2:J'~ ,Cthe ;:eompl~t~.::;;'j' 
"';-" -.,.i,,'¥:'''' .. ..;.. ....... ;."),~.: ~/..~ ;;';-"'," ...... ""''"' ........ ''''''.''''"''"'"'~,,;r,.l'. . ,' .... ' . ", ' . ,.,'.,,"""'., ,'" ",'" 

husba~c;c~~. ~:.:. d~~,)~.~~·;~h~~~~:r~~~~'reOCh8.Tge<I~'tO:~iS~=.tel~ODe)~~:;;. 
but''1tes.tified ... :ehat the. eilIs· caUs:[ng01~e~':'Ctiarges·z:tTi~thi-S: amo;l%O.t~b::,!./ 

....... - . .,..''oJ' ~"'V~.IotII"JXJ...';";~"l~t'(:;:' C~f'~ .'~·!"'l~ • .,.1 " ..... _"r- .... __ .,"'. +"Ir • '. '. '-".' "" ,,', " 

were thi'rd~pax:t.Y. calls, made' from ·tele1?hones. ... otherVthanethejcom-:::r;:.c;:. 
"' .. ..I __ ,~ -~"'-i..'f.._1 ;;:;"~Lj.G,: ..... tf,., .. """, ... _,..,...~.~ f"~ '''r~''''. • ',... ~ , ',. ,I,', ": 'I" . . 

plainants' to, teiephone-Uumber's~ other.! thin-'the,'eoUrplainants!~.z.by:;':'3: ~.5 
J~;rOWll3en~" •. :wJl..~ th! .~ompla:Lnaut"h~~b4ua:::h4d~~1cn~~X:£:o'O.~i..a~~'::;':'f,t, 
o~~l ;;';';":s~;-' hai& 1t~e?:!)f';ii,:OiuJ:he>Md ~own~;for:~io .thx:e'~ , .... 

I'. .• WoO' ,~ ........... ~ • ..; ...J!:r ..... :-1~ .. >,-::::~~-O~ .. ~.t;. '";p.-~~ ........... , ... l.I ........... "'( .:~ ""~ • , " '.' .~, .• _\ .' • 'j .•• '. "'." 

yea:r .. &.;' Da:'{ic:l ... ~Y::fi:eld, wom''h:t:'"bad'' kriownxforI,e~ght)::Y~;,~an~~~.t$~ 
..... -, ..... ,~.~"J .. _..-I ""'':- O'~ ""'~"""I<fIo.t"-.,., ... c.",.,...""", ! ~ . ,. ,I" I"~ ," 

~~~~m,~ wh~ )i~ bad 'lO:io~·:£or',crlXVfears;S~ndlca;l~Jo~:,wh~;.; \\ 1(.': 
.... _- .... ¥, .... ~..., ,_).;..J .... ~;},~ i")"'n'--'~~~"'~ ... ,.·~;tI ,;..", ". I '.,. , " .' J 

wex:e .,..bu.s.1~ .ass.;oeiates· or~DUs:l.nesg~aeC[Wi:[utanee:s«)f~~:S:~ .. ;;od-~ -
~ • ·,.r'If~'" - ....... ~ _ ... '_"_' ",,;~ ';:"C'.~.::.1 ',,,,"""'-:1 -,":\r ...... -.'1 !... ,,~' . '1101" . . " • " ,.'. ." , , -,,,,+.. • ... :; ..•. .... :J.C.J -~O~~T.r.!'$'a' ".1" ,..~ .... ""._ '" '.... '.'. __ 

It - ,-' v···~",,,,,,,,,,,,,· .... ~t:::;,- ' ..... 0"'· ·$·:;J:.:'!)b 
•• ' .'0'. I,.: , ",' :.:.', " . I.. ~.,.".".. I ,'" ~ .... 
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the compllti.nants.' are not entitled "to 'have their',t~l~Phon~: service': 
, reinstat:ed iuut1l '~ehsum; 1spaid and the' compla1naht~, e~ly::with' 
'the def~llt' s, ta.f.tffs pertaining. to reconneetion'ebarge.a~d',:, ' 

-I_,h,.! Ii ~ , 'c " , . I' . d rd. 

reinstatement d.epoSi:t:s; and:- the relief requested:by the,complafn,,": ; 
,", " >.:W". ' ., .," ',0 • .,1 

ants herein,:;hOuld:Se denied. - ,:1 , ,I, 

~ 

\ ,"-
. " 

... ' o R'O E'R' -- - ~'-

"I 
, I 

I 

IT IS: ORDERED that the' relief requested bythe'complaiu:-, 
ant. is denied..:: . , 

Tbe::'effect1v~date of this order shall<,be,.t,hi~Y:- '~' .', 
;~'.. " . " ' ~.. . ',~" , . , ,".~ ,,; ," 

date.; ,hereof. ' " ,,' · ' , " ' 

Dated at,~ 8an ~'rnM1Re9' " ~ _,Cal,:lfo~~~"",:"" 
Q @.ak&d4y of FEBRUARY'" ' .197S:~,>: 

, .' 
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