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Decision No. 88546 MAR' 71978', 

CAUSE (Campaign ,Against Utility)., 
Service Exploitation).~ .. ) 

vs. 

'. . '.' ). : 
, , '. 

Complainant,}' ;:: 
, ') 

), 
) 

PACIFIC TELEPHONE & . TELEGRAPH )" 
COMPANY, ) 

) 
Defendant~ .).. 

--------------------------) 
ORDER'OF'DISMISSAl 
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Complaina.nt. a co~l:(tionof 'individual,rate~"iyeirs~, ,.'se~k~:;io, e have defendant's singlcmessage iate;t:tmin.8,(SMR,!).:;,se~~~'::de~la~~d, ';':.,(:":: 
nnulland, void as ei ther;discriniinatory;unj'us,t' or:'~r.~;s~bler:'\' ~nd::/,:,.:' .. ' . 

have all monies cOllecte'ci. from SMRT re'fUnded to, rate~aye:~~:;' plus': O:thOe~' .: ' 
I, • , ~ , ,j , ;" \,. , 1\ ' ,'I ,," , ~ 1 

relief. Proceedings on ,this complaint were hel,d in 'abeyance' pending,'.:, 
'. " .. ' '. ".",:", ,". ,,', .,:.:.:r'J' ..... >:.~'~~', ; .. (',.r~.':,..( '.;":c':" ',.'.",1:,:, ...• ,/',', """'" ',1 

hearings on other ~ppl;ications and,cas:es: which·.in'Y01V"~:',:thes'am:e;:;:,:>:,: .': 
~ . _. I . . •. ., , 

question. In Application No'. 55492', a general rate. increa'se".ap'~li- '", ' 
, ' " " ' ,'<, , "'1;:1"' j , !~}, , • " t , ,,' > , 

cation' of defendant •. ' the, Commissi'oll' .'. conducted::' extensive"h.earing~\,in.to::'. ~',,: 'i. 

• .- <- .. ' ,. .,". '.' "'<,," ,.':.;' ''''. '"'' ",.:-: :,~;;,'~(;\.>·:··"'>"'!,,", .. ,",".:.I,,, '~,':',.".,.",:,,-:: ",:.,:.";;',- ,,'. " 

the issues of whether $'MRT. should be instituted "whether":i:t'·.,sJ:lou;ld::be:.~:' 
instituted' for. residen tialor ~b~sines's e~toD:~s, 'o';':b~,ti{:(wilat.'i6hn::,;'", > 

,the service should take,' 'and. what' rate$:,sh~uid' b~.::bh.i;g~<i:':"'D~'2:t~Ji~'D.:'::"· 
No. 87584 dated July 12, 19i7,in,ApPli~atio~tN~~:".·5·549.i:,:.;~~2:'iht~t'~a:l;i::,': •..• 

" , ' '" " ',' ,'"'' _, .... " '.'. "<, ,':.~': .,: ,<" ",. -,_:.: ,,;,:,:_:1,," :;".:;~,.~,:.;.,: •. (',~:,,:,t"~~~~·'\,\ .. :.:::j ", < 

of these' issues in a. thorough: and' complete)11anrier~::':"·'Complal.nan:td:;:·.:.::';.: .. ,·\' 
. " • .' . ,: ': ":.' ,'0' \ ,,~,':':>" ,:>~"';,-.::' '. ~:,~ ,'" ,~"\"'I'<·>:" "":.':''';,;~,,:, ;,;> .... ,;._,:'>' " 

participated in Applica:ionNo~ 5549:2.and:reques,ted):and:"Was:·:granted;,:: .... 
a special day' of the hearing so: that": i~' doUid::,;~p·~bif:td~i.1;·d~6.i~~'~~:·::' ,<' " ." .' 

'. t ; r. .,',' ".' ( : .. ,,"" .. "~"!' .... ,.-;: ".':: ,.~-, ','""."'.-" '1.;<:.',:",·!.·:~;<~~t,'I"";.',"'" ' .. :~ .':,.'. ',.' 

examine d~endant"s expert. wi tness 'o'nthe:'SMRX":issue:~';<;'Comp:la:i:na:i,t:;':has:~ . > 
• 'I ,'" ...... ',J:" ".".'."_.1".1:,,", ,.> ··:'·~I.'~,-·,',,,j>":'J\:'":'(~.':-"'·:;',"'<'I:',~~l" ,':',1'";),''' ":"'" ,', 

had i-cs day in court on this issue,;: no ,useful~;pW:pose·.woutd·b.e:.,:ser:ved·.by' 
. , " "~ ," • IIj ,,:," ... ", ,,' ,'. ' ... ",,'" . :::, "',; .... "<'~', ...... -, ~.::':',1. "\:I"/:'''''';:'' • .'~'':.'\··'", :,",,'., ',. 

reli tiga tingthesema tters at thi.s;time~ J\De·fendari£,'has:'·~£ile~.X:a}:Ilo\iie~':>;~:, .' ,.' 
eof intent· ~to inCrease rates,and that: matt~~~:.~~~Uld:,:;~e::·:~~:J:~;·/t:~:~':h~;;~~;'.'·· 

, ,," .,' ..! ", ',~::'~o,·'F·:.:;:;·.:":':(;,:":'·;·.i£(::j':~;\:;·· 
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in the near future. If there' are cont:tnued..problems:,,:wi1:h SMRT,: ", ' 

those problems can be address~d 'in that h~a~l.ng~i··' " 

IT IS ORDERED that the eomplaint:"is dismissed. " 
The effective, d.ite of thiSord:er·siiall:·b~·tbi.'=:ty' days 

after the date ,hereof. '-, 

day of 
Da ted at -~SanO!lol ... Er:n""loI;nu::c:DtvlOoOo-___ '" Califo,rnia,:;';,this 

__ 1. _M_A_RC.;...H_~·' ___ ~ J:97S.~ 
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