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Decision No. 88547 MAR 7 1975 

BEFORE 1'HE PtmLIC tJT~rrIES COMMISSION OF THE STATE OF CALIFORNIA::' 
,,'-

ltlJTH CHAMKIS and 
mvmc. CBAMlCIS, 

) 
) 
) 

" .• ,', I 

Complainants , ~ ·~8e:No·.,.t0399; > •. 
~ .. vs.· (Fl1e~~August::2S~,"'19_77) "-...... '..' \: -

" .',"',,' ','" ": ", ,,' \" I, • 

PACIFIC TELEPHONE AND . ~ 
TEIZQtAPR' COMPANY, 

Defendant. 

--

ORDER OF D ISMISSAL ~-' 

Complainants, Ruth and . Irving. Chamk:l.s, seek an ord'er 
requiring defendant, The Pacific Telephone· and 'Telegraph C~mpa~y 
(Pacific) ~ to return a deposit to- es,tab11sh cred:1t- o·f: $13S p,lUs . 
interest and an $-11 reconnect ion charge: which were'~allegediy," 
not collected in accordance with Pacific's: tariffs'~' -

In its answer to the complaint Pacific: offered' tO i 

refund the amount of the deposit and:" reconnection. charge:.plus, . 
'II . . " . . :' . ~ ". ," '\' , ',' • I, r 

seven percent interest which 'would:~ in their oPI~ion,:sati~£y. 
the complaint .. ' '.' . . . 

A statement of account"furnIshed: at the. reqUest of 
. " " 

Administrative Law Judge Johnson. and accepted 'herewith' as: 
Exhibit l,,;shows- a refund voucher for the' deposit and:!nterest 
was sent complainants on November 28:" 1977 and:. a credlt';to., their 

< " • 

account for the reconnect ion charge was mad'e'on:December> 7'~1977'~ 
,I, .,~: •• ", " I 
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C.l0399 es' , , 
~-"", " 

,I> '," ' 

By letter dated December 21, 1977 complainants were' 

advised that it appeared the co~plaint had'peen satisf!ed::and 

that unless we were informed by January 15~ 1978 the'in'forma~1on 
was incorrect, the complaint would' be dlsmissed,witl'( prel:udiee. ' . i 

, L 11 .' , ~ 

No response was received from complainants .. 'Wethereforc, find;', " 

that .the complaint has been,sat1S.f:ted and: should' be.d'isDllssed:., 
with ~'prejudic:e. 

IT' IS ORDERED that case, No.. 103:99 'is dismiSsed:>with: 
prejudice .. 

The effective date of this: order shall.' ,be·thirtyc:lays 
after the date hereof. 

Dated'a t San Franemco 

day of MARCH 1 :~ ., 1978. 
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• ,california,. this 7:tA 
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