
" 

'I '"lt~.'~ .. · .. ci'(~e',·.~.:: 
.~r .'~. 

'1 ·r:·. 
,i ,Ii. 

s·;~oc ~:c~i:";'-~C''::8'~' r8~~5'·'~OS;.J?:-: ::0 ~.·:i'o~. no~OmV";Vl;f>l~~J~~ .. :)m~ . .n,.·~DiJl. ::0 . .., .•• 
Decision No . 5 MAR, 7'1970- '". ,'. , . 'J,' ~ltIJ!M:H.~:7Ji\'~ .. 

• '. -:;.I ...• 1"' ' . \. t- 0, 9- g.!" ~. -'I ".·-o(("~"" r~}.... 'I ,..;.»1_ ..... ;r. o·~,~....;- ·~"".r·,·~"',...,·:.·:;·vc· <', " 
....... II( '\..,..,.,.. ": .... ~I ~ • _ .. , ....... t ,. ' .... . ;J.. ... _ ...... .....,.., , .. , ...",,,,,, J, ...,.~I ........... , :_"'.J- .. "';.4, ','rJ".C:'''''' ~':,', ..... ~ .... '/IIoo .. J..~Jj.*.r;.~:.:.j "" "<";' 

BEFORE"'~"PUBLT;' n..,.:r.TI·~T,'C"~( CO· W:rIS'SI:ON~ O:F"'~ 'S~A""'C"~"'O" ~~~A·~:I':'O·,)."T'T'~'>~.~;·'·,' 
. .J".J;J.,I;". J-....... )N~~.. .....011...... .' j. ..J.,I.~:>. ;;I.~.L.J;.t"" "t.,.....,..... ~.~."~J.:>!).\" . 

. ' ..' .•• '.' .". " '. .,. , ,'" '" :! "'"''"... " l1l'i,", ); :. • ' ~: ~ .' • 

..... ~1 ""-l' "~".'.' - .. .... _.fI •• ..AI-r;.L. -,. .. ·,..···-..·(."""to'''''''·",Cr,- ."t4 ..... .,.., .... ,,) r-~"" .... £:'_-4- ~rf' ..... ·H'··'~M''''~''·' .J: ... "' .. O .... (."J,... .... ~ 
·~'"In' tneJMa:tter"of'"tne'·'Inve·sttgatJ.:ott'·, '.~ .. ,,,. ... ,~ :;) ... .1 ..; ,>.,.._',!ol" .... ~~~o( .... ".,(· < • .;"V.t::M:.~ . • :,..:;..J ...... ,', . 

, on the Commission t s own motion .. c:l:::i~..:> '3:<:> 0:';':.i:~, (1;;: :)1ror.rc~~j OJ 
,,},n~~ .. the~'requir~tne.~.~s.r£~r_.¥J,in~.1.. (,,of .... ~.( ... , •• < ' ··r ' ..• r~ ,.' ... . 
""S'erv-:tceS'"tto' be''ProVided'''to):non-~···),,~,Ub:) -;'....ws·case~-N()c~09:9.,6s'" . ,:'., ... :". . 

English .'S~i~:p~s:-: <by" 1.1:; '1 ? ~)~.;" :)<>:(F;;l~):S,ep:t.e,m~:Ii~ ,2~.,.c,12~7:5rh· .. l.: < 
te.l~h~~~" u~rl:l,l.1;~~s.,..~'!l .. t~~ ... ~t;a~r~~~fr ..... "" .. ,r".I"'''.~ .l-..... ~""'X··.:}I r.~.~, b' ... i~il"':"~'''' ~,..; .. >." 
Ca:l'")..~o~~'"~"''''.'''''' v~ , .r .. ___ .. ;o .... ........... -i_ :.,i\ .. \. ~,."-:l·:..I-~- .... "J:':J.." t..·.,.J.~.,,!r··J'~ :~,......,,~),~ .';'~,I" . .j,"': "I, r";'.,J,~,i,.-',,:,~,~J,,~J,·t.fl, .... 

''':t,''''If" t~ •. Y~.".~,t M.~ ~,..u: T ... .T~ t- ~ ,';""";t\·. r ~ .. :t~,'/l~. ~;:, ~ ~,\ "X6 ,.~ ..... i::':~O'·j·~ ""':;' '~·a r>.f.~:6<,~.·'~:':r:· 2···· I" ~ tI:rL'·_'~'oflit 
.,c .... ~~ .. ,.,-- :,~·~e''1 ~'" - :.~,,~"., ;..~., ">,._:~-:::'~t' ... ¢":··~J"'''~.:,~·~~'-:~'':''~ 
'~;".J h .. , - .. 0 _.............. _.... • .0 ... "".l· .•• ~r~O~ .. 3N ... /I: ... ~q" ~.:>' ,.IoJ..o::r.:l-.. ~O~ !)r._'!I,j~n_. CI~)o..~~~.VflO':>-'.> 

'):: ~:,:'-r.(: &Appea.~UeesJ ~r.e: .1;Ls..1:-.ed.:iu:;De~i.,s:ion:;~9'~I~~~~.6;~J'·:6~f:..-n'rr9')o 
• ..... ·'i. ,". " , ,c, ". :' , 

• -::~b'IO ,'Z 1:.-i:s .vj~,:' :~f!Ol:;' i.,j;~:lo,::·m. 
FINAL OPINION. '! .. ,. '. "·r' ,.I,,,,.. ,. 

·:1 ~~·~t.' ,o.t7-s:.·:'1 .. , 
~ - / .. ~ • ,.... \ .".. I '.,...... • ,. " iii> ,..... '~1L,:~: . ~ ,....... ., ',., 
•• .:. '::.. r;ij(~' W:January ''3'l';S'l~7a:-''we-:::r--ssued~,18n %te~neOpl.n,l:toTi;~ Decis.ion'::· 

No)/:(s'S"4W,: wfdcn~ wksr:b:a:nsmit~~d=~~):ehe?:~j,~f.ornia::t.eg£~qsitUr~a~Jo,irr e repore-::.fin)~eompl'i:anee:>v.rth':) ~Senate:z Re~olUt~on:rNO~)' 3&~~1O,~;~~9?5.:" X1!f.qc;,O' 

·~.~;~"~egi·stati~i"'iessi:on~':: t:rnCtM~'dedt$iono·w~:$tateQ)'th8:t~.W-eew~i;.la:·~~ssue-~a· 
:::: :seeon<f··1Sterl~~pi.n£"ori.l wnr-en~wil-l~~ecia:il:e.-:'~up·gr~ieS:~fo't}{e~t~l~:hone"I~ ." 
seiV£ce~~-avaf-lab~e~¥o ~om';'Of):the-tionoli.fJ:"Jt~e<igh:·~lefaK,:t~iX>p~T.~tion,,, 
of Califonrla. This opinion' contains·our d'ire~tions<t~rl'c{o'rredt:tV:~r.~' . " 
action; it? -se'cbilcj"Iq,nteriin 'op1n1oif'i=S"'not~.t'{ec~sSirY-~c. ,,"~J: ~p' ~d7 .. "., "~.~. ":,;~ .. ' :;, .... ' 

... 
J':Y:;~-:: 0:-;;: nl~ Tecora~ ;iiY~thii;; proCe:ecH.uiicremon:Sltraer~::tK-~easonab-l~neSs~~ 

in 'most'TeSp~Cts :of tlie-:~esPOriQent~K:Tui:eS-:r~andpr~eei1SEiso~th':~~speet~to',' . 
non':Eilgr±Sn::Spe~1dU8 <p~l:s'On~':fn; C81'i.~rnia:;:~·;:·!20 o:;?l ~rl~~~r,:r;:J.;i2 ~.:;i;:.1:-'ss: .. ~. ,. " . 

·;-:(Th~·PrOPOnent;:(of)~fU:Xl~)'D!i~~~loperator'~~ieeSO·haVe~,failJ:ed' 
. .' . . ,I,., ,,, 

"to~: shw~'SUffiC£elit::"neeQ-; to: ~jU:S'ti~ !tne2- c'oS:tr~' ofjpiOViailhg?~uch~:service:.:' . 
2':: ~:: r:-':':We-,<ilrt!! or"d'erli1.~a'tl. -: resPOndent~ ut~il.lji't.i~s~t:o=i.~a:rt:i:c,ipat;e'.-inlw. 

, ' .. ' . ;, ,', . '., 'I' ".' ", . '.', .• . ' 

Emergency Spanish ~':·ASs:i:st.ane:e 'Bureau~~~\~~! ~ven~thourgh:'many:>o£ 
tnes:e; 'Util'f"tt~:hliv~r-servfc~~erriton~'::whe~e!:;tK~r~[.~~~,::a~t-sm;i~:·· ...., 
pOptr}af£-on):<if OOti~Engl-:rs~:.spea1(iti~users::~!:';ESLA:B-~;is~;irit~nrded:":for::o~:2.i:.:> 

... ,.'.' .'~' ..... I:.'~ll·'.':.".""'.-.",.'_·" ,~. , 
. emergency situations.. It is in .. :t,~!publ:i:'eiinterestt.,tba~:d:isaster::Udo, 
':emergenc~CS:ituati:onsjuot:cbe,,:caggr8.vat'~d~~y!de-J:ay).tu~~l>t~~:{~i~g.vita:i.hel~. e' ~~~l~i::':: =~ r: 1: ?-::$i::C~ZUO cln;:';£.!.)C; \!-.f.~1.r.3:r::";·crO.c: '!l!)ci:.o:d.~ib:r.~;hl'~Zil:ob'ivo:l<:::. . 

" ... ' ;!,:J>'."',:':':'. ': 
:1. .. :'" . 
'v .. 
'I 

. :1 
,! 

" , 
:1 .. 



C.997& km * 
, .; I' 

(" ,I' (. " 

:f 
.II 

~ r.::' "..:1: 
7' \'. ~;: ~~~: ;<, ~~:"~ ~'. . it.' . ,'" '.:' ".' .' . 
~ iAccord'iugly:,·. '"the relatively modest cos,ts of, .ES~-)p.~e:tpation:borne 
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convinced" that the non-English-spealdtl&:populat1'on". of·' .·ea1t,fornia has., 
been made ~ware:30f· 'ther9~lil:syst'"e~l,b~~'~i1.:]'-: ~on:S:iijer)~pp~~~pria't~'. .' '. . ' . 
modifications to th1s order .11']1 '. :;::.', " " 

I' I' ". ": I,., ' , "II 

Fi d · ·"O"~"'T<:;'lh, "". 'I"'~';t . .::.,;~." 
n~np ;Y,'. ""; .... ~~;::. ~dV4::...:: ,', .' ,:i".. :, 

~o2 ;,;~~-:<} p~.~~;,;~ ~~~p~~:n.~~~~~~~,gr~p~ ~!?~.!lY f!tts:f,~~cJ~,,'. Gene.ral~ , 
T~~~ph.?n~f~~~~~).~f~~!~~J..a;lI~~~~~);t.;:l~~;'S:.?1"l:~~e.~>:~~~'p~~n~% ,.' . .' 
Company ~'2~;o~i~: (~,1?-~.~~~!9-J:)!<t!l;"~,e;;,~~p'?pd~i)!(~.~~~l:!~.:r;".::·' _. 
~~~<!~ ~~~~.t~-{~~!~g~~·~*~~,~p~-?-~~~~·.~,::t~~Cl2~i~8A~~:-:!~~ng~ , 
~eoo~h.~= r~.~pop.~~~~~~p~<?n~ y.Eft-;t}!~ ... o;>~';~1=-~?-.~~;gp,El.!a.,!~'£:>.~2t> . 

" I " ",I ". '" 

~('s~ry~~~3:~;t;J.~~~ ~ .~UP~;,"ir~~l ~s~~n~ge:~i.of.,~~~(P;>P~~~j.2P;~~Si>~PJlr::)::.:". 
En~~sh~sft6~"'1;lg .... ~~O~- ~~",,~ ..... ""r,,' ~!~~~~r."'~""o- ~ ',;.~\,~ <,~;.~~:'; ',."!i,~i'I .. ;: "," ··~jl.r·~!~.· .. :·~ , 

• ".-.-.... -.'~ _ - <, ... ) - ... ~)- ..... ,., ...... 0 1,< ...... _' ..... ' ;) .. o .... u:"..~(o, .OC'_ .• j,.i .. ro:S ..... ~O .. ,).~v .. ..;.O 

2. the only n9~:~~~~P.~~n,g;.g;-2~I>,:'r~~S:~.?~~~5~.E~,~~ 1 :~i 
, ." "', ... , ." . 

.: substan;t,i~.pe;,~n~g~ ~,ftr~h~., Pgj>~~~~~ ip.l.~~~_s . ;:s.~~eEr,~yrthe,: three 
,):: r~.sP?ndent~s:::.,co~i_s.t§;:,~.~ ~~~s!t~~~g;:~,~;.sp~j~~··;~~~~s»P:·,;t~r.".l: 

Pacific's San Francisco a:r~, 1: :~jf-!1~!~ ~FS:?'~~9:~ ;f.~~~o/.~J:~E-~!:=t 
:>:' ~iale~t;:;.co~.i~;e .:a:, ~~~!=-~r.P~~cep.~e;l.of.:~!-:<P_?P~¥.;"!>~.:< '. '. . . . 
,:,~ ;,...-.:::::.3.::,:;.;rJ;1e;.;:<l,i:t".fi~~tyo w~~ s~~~~ ,n~p:~l~~~~~~~,~t.?m~·¥:.ve 

c .1. ::... '- • " •• I If . . ... 

~h u~.~~,izing:.(~he: te);.e'ph.o_n~.: ~~~.c~.~~f~.:1:~%:~.Y~~tp.~r..~po~~e~ts: is .. 
:: o~d(-;py::,:inabtlitye-"t9~:Speaky~~:! ~Ep.g~:.is~:).8.n:~g~-1 d2i!:re:q~' X~n~3~s~3. 

: '\ . . " . " 

4~ ~;!.",,~e2 :t:~P-OP~e~t.s;' '.):s,er.y:i~~ .F~~<i~_~ .• t..?j~p.~::~~~~:~~~~~ 
customers .U.e:'0 ~~h:: ~h~~._~ex~ep~i~1~::;.O~:t.~e.::~8~;-~E1~~r~~::.t9~@:.S~~)~ 
o.x:der',.",effieient.:': ... -I iust;,,-, and ·:reaSionable.r.:· ." .......7' ~.-o··~"'.."i.~~ .. 1-:."'. :V"'I¥~";'~'-""""'::' . 

-I 
t 

. -, ,..J.. ,."" "'.' '~' ... ,~ .. -_ ..... -"'1. .... , .. ,? .... ,' .. """._,~ .... ,_-"<" .. , ......... , ... ,.,. . ..;.1,,,..,;Jlj~~ 

.'~ ,: ~.f. l~,5:;.·.r ;I:t;;iSs~~fi~.i~t,;.:)~~~,~)~~~~~ona:bl~jtfo,.1:~(~~iiir~po~,.~_~~~ '" .' . 
provide ASs.is.tance to· their~' non-Engl~sh~speakingcu:,stomet'~in' ut11tzinge" 

, ,..' ". ~',r ',, , , , • , ., ( , ' 

~> . , .. ' .. , 

·'.1 ' 

',:;, ' 

-":-2-



'" . 

C .. 9976 km,~ I~t, ' ,to>;" ' at e,€ • ., 
<::':1

1

1

,:", ",' ,',', 

,V', I I~ c, ','j • • I, 
I . I . II'~I' '.' \ "", .',.', " . , '" 

"" ·~",,·'I(,:·.·~\'·:' ":">'J.~'I'~··I·. 
Ii ' '. ,'/,;l:'.:':' ,. I' , 

, ... , :,1, " .' ",: .".:'.: it '," . " '.I'.c •. ', " <~ , ""',:'" . ,"'. 
, ~{;the;, "Servi-ces,;,o££ercd~ to':...the) publ"ie:: -generslJ.y..;:when:>;thi-s', ,:ea.n1 be",done" at"':a. " 

I ',!I' ,,"'.' ." ' ,"', ",.1,1'," .':.,. ,,:' ',':... ,",,;:' 'J 

~eaS¢neJ>l<e3;eost:~t.., Wi!! bnot;),impose1!a'il' "tll'l:re:asonabl:e:-:\bUl:~en.";/on;;:au:r !!,~b " 
. •. '.. . :i. :' ~', ,t~ I"" .• ' 'I • '-I I ~i , ... .:' ,,_; ,.' "'~,";'". ",", ,r, 

r-~,6~'O"....-' ,'.r, c· '"., /"'.,' , ..... , ~,,,, .... o";\. """''''' ':i',",' , .... ( , ...... ·'r -.. .... 0;:.: .... "',..,' '<"J>f '''!'''''~ll''"'''''..r~" '~,r'''',~~ -""0 IT 
'C}t.ft,., .... l:'-J~~,..: .. ,~ ..... ~.~.,l •. - ......... ~.~_.;J ..... .... --~ .... ''''''' .~~I·\"~"'''''\.f'''''''''''''-.)'''' '\,oIt. ','.,.l,. . ..;.-'l .'<~,".\.~.I1".,.."~;/, .. ,f .. ,.,,.;4.,~·04, ~4.J ..... c4" _ ... ,'" 

, :' , ::.''','' '" >' . ;,' ,I, .,.:, 'I~' :" ,! ,:'. :'.'., ' '1' • '.' 

&. ' Pacifici':s::. ESl:AB 1',rov.:t.des, r" rea:sonabl-e:,'mean$ji Ofb:S:t:st:iug:tc.rJ: ~ , 
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reasonable to require Pacif:tcto provide suchs' service.; ,<:_,:;)!de::¢~.3~~ ", 

• " . " ',' ,II' .'.'. .H., , 

14. It is, reasonablefor ... ,P.aci.'f1c.. to continue' to-impl~ent1ts 
." . 1 .. ':"'1";/').,'-..1 --'"' .. I ....... ':." ",' .' ;1. ", ,,"',:, I ,"J _:, >' . 

program to install separately mounted~ilingua11nstruct:[on'cards, 
eoncerning emergency and,' dialing :Lnformat1:~t{;=OnG~;:{£l~~rpepiio~es.','" , 
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e £iv~~p;%e~t:~:~r:nrcfre'{~~th€"po~tiiat'!o1f :ts~~~ilL~gl~~W:~$~~:~co~~~~ , 
:20:;> <;r.: '~~z.t:.?: ;:X;5 zl';~SG ~v.::~:.e:t~co¢,:t'.c t10 (e.A..;:.G~},.r.r.fl~9";uG~,,,::.e':~"':;:);:~A 

41 •. ,'"" I, .:jl" ,'I:. :';' ',".',~,; .... ~ ~ ',' '~.', '~~;..~:. 
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.. ..". :) rlS. :.J:t:-;j.S-xeasonab.le{ .forf(tel~ephone:;(comp4n1:e~ to') :pir.ovi-de.c~ergency~ 
dialing,.:r.and:.~ve:cunent_~ ageneydt.nf~t.ion>d.nr·~a;;r£o;:~;langua:ge:r\whexe~· 
non-English-speaking persons utilizing 'one f~r~igU. l~ng~g~~ :e6mpl:i:s~;;(: 

• , I' • • " • • ' , ",- , ,..... .I' ~: , . . . :'; , ' " .' . . 

five::,.pereent.:.o·£, the:,-servi'ng~.are.2tr or :exChal:lge··1>Optl3;at'iotl~~e.S'· 4'''. 
- _'I • .. L • j " "," : ',I'" .-.,' '. ..'" 

;, ~ ~,~ .16 .:::' ':: :I.t·~:is-: :rea:so~b 1:e7. t:<Y.l r.eq\li:re:s.alli .t:e--lephonea -:t'l'dfl':i:.t:i:esa in.t;:.: 0::" q- " 

California to fumi;sb.cirannttaily.r.tO"~~e--,Commi'sSio;n-!'&IJ:istL1Q,£~.~eb~es{d ". .' 
, I. . ,. I ,', ' " ., r • ~" i i." . '. " . ':. . :" '. ".' . ' 

or direeto:y: ·servi't'l.~ axea:s :itrr whichl tile?:.e:>.' b:>s/'Xl:on.;":En:gIash...'speak:tng; .. ' . 
:).~ languageiminor,i ti .eompr:i:sing. ;fd;.~e~p~centi: .~r 1nore?,~of~~tb~.e1~POpu1·~~<r . 

. : 0 ~j17:.~ :)J:~,a; xea:sonable-:.toJ adopt,:~PaCi;£ie:'js.r;es.ti1r,~;te!q~nt.ai:ned.dI)j;· ,. 
, i' . . "r. ;f,. '.'" " ".',' . 

Exhibit 17, Section I, Exhibit A, and General:t·s:-.est::t1Oat.~:an~!;~t::'1:·.:1·~!:S::i· 
: .' ". ,.. ,:. 'I,' '. 

Continenta:l ':Syes.timatesi ~ .Exhil>i:tSlf73 and~ 12~,J ~es;peet'i ~'elY;I.for3 
,: .. . , . '.,iI. .."',. . 

-:::pU%'poses.lor.-deterinilling:·thos~<serv1ng~are:a:s' :wherei-n~~the;re"r~are":-;~)6:to ~f'·· 

substantial numbers of non-EngJ::~sh::"l$.peaktn&9'Pex:sonS;~~e;';9~h:e:l:e::~f!'ve3:· 
percent) ~or':: more) :0£;: .th~ popu:l:a:tion: ~:i:s::. 'c.on-:EngJ.:.i:Sh-<spea:k:ii:ng~.:= I .€ 

,:;"':2~, ];~;;l~~l"he::l8.dditionarj'U.td.~1it~t: .e~~ns~~r)<Pro~di~:l~i:Stan~.to:¢ .. ", 
non-Englis~-speaking persons in!: utilizin~ .the: serv:[ees::[of~ered!it~.~~e .' 
public ge:oeral::ly~:a:s -ordered,>hex:e-~\i:sG :just! and3::~easonabl~'7: .0.'::.' . , 

::'(.7'.:::'~~_:~e".p:roponel;lts:IQf:<full.,",bai.ngtm:boperat~~l$ei;d~~.,ha.v.ec(:G1···· 
fail:ed; to) demonstrat~.a-:need~;fo~ :such-se¢ces::~b:i:ch:~w.onJ..-d.;,:~~~he'· 

- . . " 'I ' ,", 

3dditional:uti:li.t~-eost .o£.)tpro~dingrJSUclr(:seX:v::tce:s~~~;-::: :i~j:.~! ..... J!' . 
" :1. " " 

Conclusions ::"r-'~ -.- . ..;.... -:J......... .' ,.,. ... ;' ;w-" ...! ... , r"",. ',..., \~.,~ .. ,J,..-t.~~ .. I '0' ~ "" ,....,' t:''' "~I'j 
-..,.....".;;,,;.;..;--.,;.;..;...;;;,;;.. • -'-""~':}"'-' r_w, .• O~ ~"", ;:!)_bX"~ oJ, .. £. . ... .r, .. ~o. !)""'~':" ... ~r:I o .... ./:;· ... 0. '-""I...~: .... .;\. 

~. '/ "::3 ::! ~ J:.J::.<:,RespondentSJ have)4"l:.duty.r:pu2:$uant:: t~ <See.t<i~n:4$l";Ofther Public· 

Utlli t:ies,(Cod~ ;t().).prOYid~ta:'~a,so1o.a.b-le:.at1di Ii~essa~:yi:t:e-l'~hone.:s:ex:Y:i~, .. 
I ' ..' '. ", I ~ ':.'; " ,. . ." " • , ,,',' .'", .' 

2. In providing service respondents~.mustra.voi."<b·~eaS.o,:labl.,-eJ:' ,::1 ... 
di:Serlmination;.;::.;:x~ ~:::: 0; S::;)1~~l;1:.r;;r,:;: ;:'.1 ~,o':'~~~)Z,~',:;i:~lo!~S:" ~ti·· '.' 

, '" >.. ,. II . ' • 

-:;or: 3~ ~l:: %espOndents;: shoul-a:) :bes.!&reetedito,1>&r.tl:ei.pa.te)a,n1£SLAB::..'! 
~.... f'". .. ' . I' '...t - ','" " ..... ,,'-; ~"" ;L.'-~,,". '~',. ,.". ' ..•.. ""'.,.":~::'" ,"', " 

;" _.: ;; ~ •. 4:'9 ... ;;'rhe d.mproyement-sJ x:equ:i:red ,..1)~!the:~e::ns:u:tn'gl:to%,d~e1:.:a:req~.us;tt: ~di' . 
• , '. " > • c" ,I"'''', .:.... .,'" .... , ... :. 

reasonable. .<)~lV-:~~ z. .r.~:.n ot>lvo~c O~· ~.f;;lO~>C;: !),:.h:'::>')i·o:,:9.id!:,no~:s~,:· .. ,' 
I, .... .', , . .' ,'" ,:1' :"::', ... ' j •• ' "/",._.,' 

... ,..- -;.. ..... "..,0*<- ... 'r'"t"l~~ ... , ....... ".f"¥':"",,-tfI¥O ..... , .............. •• ,,~~t:". _-~." ~ r..t· ..,~~-ro-:ji~,~ .... ·· ...... '.. '.\' fI&" .• " .... , •. '.'. 

'J __ ~_J;.J. , . .t .. ,:,-,,', v ... 9 .... " ........ ~ .... - FINAl.""ORDER"'". :J> ... "'c.r.to,",~,.> ... · :I':._' ...... ,l. .. ' .... ..1.': .• c ...... . 

.... f' _ ...... ~ ~ .... ~ _++_'''''''"''', ;~r"", ...... ~" ... ~"-,..r If _, ...... , r '~ .. .., ... ,.. "~ r:~ ·1 ..... '~\ ..... ...:~.'.~4r~,' 'r. 
"';) ~., .. >~ •• v- _. :I,L: ~ .. ;::..... .J. '-'..,0 ....... ..1. ,. o..:.~ ... ,./on; i(~ '.:>.., .,' ... ~"C:<).:., ... .l. =:l .... ?: ........ ,0"" ",.::e .. ¢o'!q 

_ ... ' ..,.):l ,.IS..;;()RDERED_ tba:t;:~. ~; .... ~,.,.~. " ... ; . .;:.-' '"",(. ~c ~!_.;.;.'.:.,. ~ ~ '",.' ....... . . ~:; .. J'.-:: J ... ';'w •• ~V...l ••• <.. !~v ...... ",,-,,: ... 0 ......... ..; .... _ .... S_J.;).,,;;;;. '(~r..:;I .. ~I .. ;;t .. '·~ 6'~-.rr::::.~~co.:>, 

_, ", ... l.,,,,... Wi.1::l;t-tn one yea;...a£te~:~ .t;be .ef~4=e.c:t,ive.;.da:t.;.e o.f-~1:b:is.:..ox:d;e:;'~~all~. ' 
_ ........ ~_ __~. ~"_",,.\-~ T..III...,. ......... _ ... ;..;6. .... .,. ...... J:.J . • ,,1,;.' o.!j"'~ ... ';:I-t .... , """v..~."..,;-Jc.l;'.J.V,<.,.· ~i..., ...... ,Iii",*"'*" .. ,,:::t'J.I, ..... ,. ~~n:.-..,I (! , 

respondent;. .t.~l.eP£lone:-.~~1-;r,t;i.e;s;. shal.1 . \ls.e~ergency;· "Soan:E.sh:,~lU:8ge~. ~. A' . 
• .:.'t~-- .............. .I~"'- ... ~ .... J,. •• " ...... ~, .... v!.~ ...... _:' l, ... V_..,:.e. ........... ~'j(..l· ~iJ:~ ,. ~v· :) .... (6-!.J.:"\.,.\~, ~, ....... ::1~"':"J\.i.,. J~,.x.4 .• 

Assistance Bureau'(ESLAB) on & :cooperative'.bas'is and)~:·s~re·~thecost" "'. .. .'" 
" .:,. .' • c ' .. :.. '. " , " • ;1. ";, , ... ' r '. " • ' ; ... ',: .: ~ ••• _: ,: " .. 

thereof. . . .. .:1 '.., .. '. ';. 
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2. At least 90 percent of allESLAB'calls 'shait,be.answered ' -
'. ~l' ',," , . , ." .'. ' . :!. , r ': :" .' • -,.., .', ,;": 

within sixty seconds. Respondents ,shall' measure ,'.ESI.A;S. :!S:erviceand~:, " 
ii" " '-,", . ',' ',! "," ,<'.,':', ,,' , '. 

report quarterly to· the Commissl:on concerning, ,the pex:centage-of:ESLAB 
Ii, . . . I.,'" ': i : '. I':, ' ~' .' ' , , : .' I " ' " .' ,: 

calls answered within sixty seconds. Forthispurpose-,;(·:respond~nts.:", 
", " ",.,' ,I, '," , 

may designate one utility to,peifoimthisfurietionfor::~ll~~-nie first, 
, :~. "", ,"." "\'~":~"""""".'~~::_·I·,:~"~',' 

quarterly report shall be filed Ii no later than>July 1,:,1~'79~.:", ' ,,' ':.> 
. ".' ' "', I' ' '.' '. " '. '. ,r", - ': " .. ' ",' • <'1, I .'.' : •• " '. • ., ,~:'. . 

3.. All respondent telephone.utili·t:tes, shall: givei. .. notlce::1n.·" '. ' 
.' 'i., i"" ,.":', '; -:: .. :' .~;I)'" '. '" " ," .' ,I:,:, . " "<: ""';.". I ,,'. ,,' .... " .:: J,' '. 

directories to ·their ESLAB' service, specifying!, that it'~ii.s' ·intended·,:.to~> 

be used' for emergencies .. "!: ", ,;;. ',,' ,> ""', '.~' , 

4. ' , Wi thin one year from the effective'date: of _tliis order.:' p~d:tf1e' , .. 
, '.: " '.'" ',",' " 'I' ':,' ", "',,:' ... " ,,"", , 

Telephone:,and Telegraph Company:: (Pacific) shaltestabl:£!sn:anc:::pJ::ovfde' 
an ESlAB-type service in the city and' county~f' 'San',Frc:~ci:s~o'~"t~':~on':' ... ' 
English-speaking; Chinese persons who- speak the Cantonese' dialect~ . 

,," ,,' ' .... , "", ,-',' " 

Pacific shall meet the service :stanctardestablished~.for· such'se,::vi'ce', " ' 
and publicize such service, as ~rdered"in.O~deringPari~aph.;.3~: "', ,,',' 

s. All respondent teleph:one'utilities, shalr,.fUr:6.:Lsh.tmnUallY:·;ie>,·' '" 
the Commission a list ofservi~~ areas 'or exch.9:ng~sihll~b.:teh,'th~e:':·is," 
a non-English-speaking minority: comprising fiv~ percen~:or·m~~~··of:,tb~: " 

Ii '., '.', ·jl·' , ,'. " ' 

population as determined by cut;~ent ce~susdata.~ , Ii>:; ,',' "",,, " ' .. ' ,: '- , 
6-. Within one- year from rtheeffective," date- hereof"al:lrespondent 

telephone utilities shall' provide, the fol.lowing:inali:iserving:_ar:ea~, 
I, • ,~ ' .. ' . '" ,'. J Ii, " . ,',. .. 

where five percent or more of the population, 15: nori-.Engl~sh-'speaking::' , 
:!'. .' " ',;;'" ". '., ',.' 

a... cards in public telephone boOths: w:tth'.~:." 
emergency and dialing: information:i:n the;! 
foreign language'~:' , .. ' , '.. . 

, ' __ ,!" .. :1 ;! .' 

b. Necessary pages in new direct1o.ries setting- " 
forth emergency telephone-num~bers and'> ,:!, 
dialing informat:ton in the foreign' language. 
As an option to :erinting. directory pagesi, . 
telephone utilities. may prepare directory 
supplements with :isuch information for . 
distribution with.new directories~ 

'r ., 

c. Bill inserts in the- forei~ language shall 
'be sent to all customers·l.u,theservice 
area settingfor.th emergency telephone . 
numbers and. dialing" information. '., . 

, " . ",. ~ d' j, ' 

'\ 

'" 
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d. A booklet comparable' to Pacific's "Your .. 
Phone Service" in: the- foreign . language , and> 
a separate foreign, -language~English cros·s-· , 
heading reference, booklet with ,emergency: 
and government agency information" both, to 
be a.vailable to any customers. free upon' 
request. ' , -: . , 

, 

"';.', ' 

e. Notice of the availability of' these' two·:1 

booklets shall be' given, in the ,foreign , 
language by bill insert and in the ,new' , I 

directories or supplements thereto in ,the 
serving areas. 

The effe~tive date of this. ordersha:l'i,be t~~rtY' days after 
" I" " 

the date hereof_, 
Dated at; &u ~: , Californ1a:"this .. 'tr£'. 

day of MARCH ·~~---,,.-,-1-97-a:-.-----
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