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BACKGROUND OF THE PROCEEDING' . 
• " 11' ~ ~".....f"'~ ""0 i""'O~""'~·~"'I~"""'~:t~·'lV-'" \ .... /tf\.l~. ·'.J,,""_<,;:.G_)li4;,~V"" :;J.~V .... ~, .... J -J... ........ ~,~'I' ..... ..,., 1,;,.._1 J. ____ ,. 

• •••• 

":'W:<'',"" 

Original Order of Investigation . .<,} ;;rrlf.::!lrc£;;('!~ ... $:i:;o~.c·l. r;,':·1:~v:::: 
, ~0 ... ~...,..~~ ':!to , .... ./':'; .. }01!'\..,..." ....... "'-;..... ..... ,~r,· .... o' .. ,...~,"" .. 'r,"'" ".I""'~,~.o;r.,.' . 

\~, ;!he Coo::m.ission instituted. ... ,tb.is.::,iuv:e·s~tl'· a,tlQn~for.· tli-e",c·u'" "ose . -,-", "'" .... .. "- ~ .. ~ _ .... - -... '\ _ .... _~-,.~ -r..... .... _ w._' .~.g""" __ ,),' .. _ . .J._, ..... 'V' _ 7" _ .. ,d~ .... ~...r,... 
of imp1ement:i:'C.g:·,~:netprov{sion~ of Pub-l:i~:)Ut1~riti.esr.'Coa~i::napte:ro's:,~·f;::· . 

.... 1\\·.,I.l .~"' .... "I(;~~::":~'G'J: ·h-::~b!!~~H!'"J:'",~·. ,vl·~·~}~ 0,:'0 G.Zt'-?··~-V0'1.(.II0%'"'~~I',···:";-~ '_ 
Home InsulatJ.on AssJ.stance an? ~~~!l:~p.8':;bl~cE~~P.~l~Z~l",~!?-ep,:-g§;~Z~~. 
which~ was ena~te'd by the 1975~te'gi:s.tattlr~~V1Th~e~pt~rS;p,r.oVidei·:t1lat: . 

j ," .... ~..... :':'>-~~,. ~"'i""'f'O(r,~O' ).~ .......... ~' ...... '...,.~":1+.' "'''', '6'''' ~'r"\ ('!~'~ 

the Co~ission. s~l~ ~ermit ~yo:~~~~~~E!-Sj~r;.g~S~H-Efs;i·t~6"~9~~~~~~~U!;~;; 
a home l.nsulatl.on aSSl.stance ·:and· fl.nancing prog.ram',,:··~n:oJ:t;::d£r'.ects~.the::o 

Commission to develop and adop~by-regu-l:ati:o~o1:-o.rder.~74:he:reqtrl:rew· 
ments it finds- n.eee;ssary :~r; de:si1:abl~ ;iri:>;tmp:lleme.nt'1..;,.rg)·th:~/'chaptel:' ••... • .. 

It is the int;~?-~.::9;~.~P.t~.;-.;2lE~EA ani resident:1alelectrie . 
or gas customer may~pply 'to "the servingutfiityfor··home:·'insulation 

~J- '~f"'" ....... .Ie 7 ....,.-~ ~'~. '" ~ It..""..... ...."..... ,!' ¢ ~'(\,1- ,'" ....... ~,~ ......... \ .... ~ .. ""'("'1'(," "'",1" q" r r. ..... t'J"'\' ',," ,'.. " .. 

assistance-ana fi~~~;~ .:~ p.Po~~:~~PEfJ~~t!~~p"¢~~:Z~~~n)~., the· . _, 
utili ty is=.t?,!~ange'\ fo:-r~·.~"::J."~,4ns~e~~.?~tra~~rI ~~e:;:~~the' 
n¢cessary: ;~X:k:'~'d<is:" 't·6':j:nsl*~t,. ,~~":i:~Pi-~'~!~ri.t~tiv~!p,oi,t~ron. oi the. jobs 

.. ,,1--,, .It., ............ _-I,' "' ... .t, ... ""'~",,,'J.-\, .,'*"" ... J.. •• ' ."""", .... ..1 ..... \.,_ ....... ;-':L .., .. 1 .. 1I .... ..:.r,t~I" ".1, ' 

so performed •. C ~~ utilj;ty.,ci's~,tO<!·catr0t1:ie~r.trinanang:.:and' may require 
.... :.:-,.., .. r .... ~.r"\· .... ~,~:,.+-_# .... 1""'('.('7 ,.', .. ) .. ~,t-'\,. ... \ f'·', ~. _(}4. . .J,'-,-\_,r,,-·j, ",' '1 

an iuiti"aT :~~~.?~- ',<J.~; n?,~~m?~~ :~~;:3e;;~':::CJ.t;P-;;;~~~?r~~~ .balance . 
payable in::equ3.l ins.ta:l.:lmentS:J().ver~:36:::mon:ths;·:or,::;~ess.~:~6..E'inan2e:charges .. 

'~C'I'- ~~,..., ... ,.~,~-", "i' •• ,...~~ -r,r~Ao : ._,~~~'F',·\-;:r"""If:"~_';';\.."""'"'' , ..... ""t~---'" .. ', ,,' ",:,.,., '< ' , 
are not to exceed~. ·the: maximUm: allowed'7 ;foi,::,X',e£a1't:1."ns,t·al·lment·:contracts· ... 

• '- ••• '-_~;Wr"._,;.",~,",,,,, .,l.V_ ",,,(,,,,,~,,,,,~,,,,,-, .• :~ ~\~.J.4" .... :_J't. ;It:;,..:...t-....,;'~:r~d.J·.,', ,. . " 

As an alt'e~tiv~:·; th:eutiU.it~'may :coneludera:rrangement'S I with lending 
,., .... :""""j .,._ .. _~r"· ~1,",_4~t--::j ,- ~,r,,:;; "J i"o"'IL\_,ft r f ;'~.; "''''c' "'I(.~·",,,,,,,,,,,~-+''''''G.', ,,' , 

institutions: :~?:~~~v~~~;'.~~EfoC~:S~}l~~::E?' ~~~;~~~~!.-~~ . ~n either': , 
case, payment '0:£. the':':".loaxi" bal'ance:.:' ~;to-') be,;pro.vrd·ed~"for: through ·the. 

-'O'~ .. ,... T' ..... "'r~'-Ir")...,.\'); .... tl (";."""f-.r 1"'-r" '~""".' ,-' ~fr"'I:t,":,,-~J·", " . 

utility's regula;r::~,lim", ·f.o:z:> 'ga.$:..:¢r· e.l:eet:r.i:C;;:s~i'C~;~·TJ:le . chapter 
"I"·' _,,,A .. ,1" • ....,. .... ',' .... "1.,./ "-.#10--".:> __ , • .i_ .• /~\",,,,,,,~.1~"'''''''~~'':'''''''1 .... <:..!:J~~, . ••. 0.'.) .. },.,v~·.r., ,.'. '.~" , 

provides that:'th~:~mrri'iss:l;on.r;shall::·(a'llo~~~rN ~~-e.~~.f:ix:i1:lg the.rea'sonable 
.. ""'0"· r.,..., .J," .... .,."I',... .. .,·c..",o,f·" - " ..... "-f"'''"'' '-""1~~~~ W"""_""""-~"V~",",':,\.,.J e , 

costs of tb.'e :progi~,.iilclu~ng\adV:ert:i-s~~~l.';;"'::;:,.;:~·;::: 
, I~ .. '. \w ... ::."~'" ... ;" ... ~,.,>'-,. _ -, "..: "",·v.,., ,,do,,,,,,,:.:: f'.~" ... I': ~~,? ,.:' '*~ ~;) 'H.I",. ... "',:;;~r~ '"' ' 

Orde~· Am.end"·:n~ "'-'l7e~·~-......t·o"'''''·' -.. i _ ...... " '.. - ... - .. , .•.. ,' .... ,~\ ......... , ,~ ... ...., .' "- ... tL~V ;)"'-""-'-'ea..t.....1,.. 4~':),.~~_~~~~ ,,("<# ... ..'t..':"~.,l..JJ, ... ~' ,~ ..... ·'.(',i.,.I'~,~.~ ... i""':·" ',,' 
"")" .... ,., ,'" ," ~.", to 'I, , """''''! ..... tl"O""""~ 'r-w-r""'\(·-'''''''I~ 'I 

en- Ye.bl:Ua.ryi-~,~.I~:;;7-; ....;;the:;;comm=:t·s~'!o~!s.sU'e<tDec1sion .. 
f, ...... /J .. _,f .. " .... , J-\ i,jlt,"~"" Jw •• ·' .... ...\1.",1 .,;[""," ..... iIIl--it;.,-.-'''J ~'~~.~ ..... (w'" .... ,J,..,...A·"",,< 

No .. 86983,~'Order;(Amendl.ng:-InveSt:i:gatfon::i.n?:thiSi::case~·:iucrbat order noted 
the Commissi~rG §~ ltite';'~,,~to~ ;e'S:t~~li:~h:~; :aggr.{.s~~~~m1?insulat'ion 

\"",I..I._pL ... JJ 1 ... ",. ..... ,.,1..,1 ~",..~ ., "", .. ,.I ...... • ., ..... ',' .t_,) ...... ..,.\,.,..I..,J'wlf" • • G'J(A...., '",.,,-' ,tI1.\.J~,.' . . 

program and referred to the~'Cot1'lrIl±sS:i"Qn:.t~!de'sYre'~~to3~eXplind presente 
utility insulation programs. It amended th~order.of:lnvest:igat.ion, 
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"so. that respondents and interested partieswill~~ddres's-::~Ula:t:i~n:rI 
program :~~;~~~"v:~:w~cl,;.~~r~) ~o.r,e:J,.c,~mF~he~i'V~;~an4-:ar¢~p,r~bably.· 
mo_~e ::~f:f.e~~~~~:~]:l.a.n..:~h~ \.I1,~~e:c~;1,.;t,i,on·2As~i.S:t8n~:~-andL?F,i~~ing;~)~? s;':: . 

~,;p-ro~s:~o,~ o,~. :~~l.iC;J.!.t:~.l~;ti,e_s: ~C~e: "Se.c;t;i~ns~ :2?:8:l;~,2~~ •. ~r;'lThe'?,8l1\etld;ing 
, . , ,.. ' • " I ,_'~ ~ • .... J " '. ", , "', ", ''':. < , 

order -~~Xl:f?_~e~ i_~~~) -:in~~st; . .'~g~tion.(;t,o,;;the.;.:::~nsulati~on. :t:e:t,X'o.£i~l~~ot:·io '!(" .. :)(f . 
-' ..... , . ,,"1' "" "', '"L. ''''', ; 

r~id~~l ~l;ing ::.ax:.e~S;. and~:~;l:~>f~.rj '~og:~am;llal;t;er1:lat!:t:v:e:s.,~ !Whi--c~ 1 .. 

co~¥. ,:ac¥~~ ~e<2l:.e~~i;(of ::en~~;:eqTls~rxa~~'D.cs~t~d;~~~tb.e;~:E:~~ai~O ' .• 
Energy Administration's '(FEA) proposed natural,·ga:s'~t,i:l~~y.;r:pr~am;)rr: ... 
entitled', 'Conservation Investments by Gas Util·itl:~s.<Be:~j:onSj,-d~r.edt:&::,;' 
Gas· Sup,..ly Cp·tl.·o···nt · ". ... .. '.. :, ·l.0~bco=:~;~:-ro'f,:,(',"r:i~,::n.i:c:~A 

1:'.. . . ,. -'~""'-----~~""'-~~-, " '" · .. ·'.I!I _., ',,' t, ( .' ,- '" 

-,,'- ';"=' ;: ::;::~, •• ::::: 'Ih-e:~ameridi~~der i.ai:tti.'i-T~.~~ "fo'u~:~tf:orii~~ondent~: •. 
Pae~ii:Le~-cas' ::and· ~El:'ectri=c.";·;CompanYi r:PG&E)r~l.~Sc)ut1ie~!i~1\~ti{f.i\:'Gas)3.<G!;;·"" 

'.' .. ~: ·Compal:iy.:"~Soca1.: :.cas')/- san: D'fego:Ca:si ;6;' ;''Ey.eCtr:iId·lCom~any ~'ESDc&E);~: iand":;:: t:. • . 

Soutn~~ oo:.rforrli"1: EdfsQI,? Company: (EQ::iTsonY;:~Q~~~~¥~ponse$! '?,,~~;"~,' .' . 
cOnS;:r;s:e::tng: 'of :Comp~eb:eriS':rve rtrcipo.sa.lY; axi&··~sUPpoitl.n'i'r'~,d{-tl)i=ti:£orYtne~· 

.. • -",.,-.";-._~. ~ '"..,,". ~.",:,," ".' ,r ;., ...... , ...... h-~ .. ;;'. -~.r _ ..• .....,>.: .. ~ .. ..,--"'I .... ~.;. •• j~;.;,;, .. '"t' t-'i.·"r,'~ ·-:,,~I~;'.,r'(:·, i#O .... ;... ., fo-l'1ow:LnS'-fl.n.anc·:Eng 'a;lte-rnat~l.'Ves':"' ""-' ." ':,,:) ., . ..J .. '0 .• ~ ... ?;_., .... "'- -:'_.c,., ". ,,) c"'. ) .... . 

"(1) The utility absorbing':a-1p£.:cost7S\-as~"'d£ateCi'n ~:,Y ~-;:,~)r~,:.q: 
"i):~ith~ ~he~. prl'~gr:am.,,;~: ~~T::;:t:; '::() :~,.:~ir; ~~/'::;~_r:, .'. :-.r.\:.) .. ..t~) .... f~ 
~The ~hT-it~~aoso,rMni:a· "sfgti:(-f.!datit:~· . ~ -fo1i~ 

"(2) and":tb~ CCuStQmer.~V"i-n;'the! ':.oa:-rance.:;;~~~ ;;.~~j 
..... -- ..... .,.- , ; -.~ .... -: .. ~7.-""-,,,::;O''''''''(T , ......... /., .. " (!1,,,",",,o.,.r -, r"...o ~ ........ ".,.tII , sureharge-~or"serv;J;ce''::''':''-;. ~; .. ..: .. ,~':""'J' ,;. ,~ .. ,,,,,,,~. 

. ~. :;;)~ J~~ • .:, ~r\:';""': ':;~:'~;)I-;: .;~:: .• i;jri~~~l;~.~,~,\'"l, .!~,',)., ~~?f.~,::.r.:~.!)~~c:. 
'!".. '·b'· ... ~ "." ~, ... ~ i" ' " II ' .., ' ... 

ru .1.l.C \ nt!ar1ngs.:;---/' ~ ::~.,:'"!~ ~:;r,~):~"vv:-!: 9~~,r.:; .. r-:.'..: ~~":;,':'f.~~)~,,;,,;~;.~~~ ,·~·o';:.j"t .. J.'l~~!l"(· 

TwentY :daYs Cof,!:hei.ring~'Were :CoridueteCri~b~~twe:eTt 'MaX:ch '.·30,. 19 Tl .. 
,I .. " •. ;,~ ~u~:''' .... U'·) ',~' ~...:: '.;:;~~ or:s . Z;:'j', { -!)~/';A . .'zo~: 'aJ:,~ ,', :' 

. ~and ~ugust;, 4,. ,.19??"'.~~<1t: . .,t~e (g~~~~~ ~~ eo~s~d.e7')~~ ,~h~ ... ~~~ep1at:r.ves .' 
...., < " t'~.-! t .. ~·N .. / ..... ""'_ !.;...". '"~ .. ' .1. • ...1 ....... ~ "1.\ fw. ... "" .. 11 .... ,-. -wJ.if'.o.o-) 4/)~~.~)C:,fJ. ~ .. <).01 .. >D. .... _~.j."!*J 

ref~.~.~d, ... 1;,? :~;~, t~e.: q;.d_~r~end,i.ns: rIl}v~s,t.iga~ic;~~~.., ::.~<?.r,~~9~~C!:g~ :p~l?l,~e 
,<.,.) ,~~.,,~ .1""" _ }JJ ... ,_' ( .• r ... ' • .'<': .......... c; ~1. .. ..J ;':(,.,.... ~'L ,;0,. ... ,,;) _ .lo ..... :) Jc',." v,.;t"'."' ... ...: ... , .... <..~ f,..1 J ... ,:,;t- ~,9 ... "_ •. ~ ... ') ..,.GC~,? 

: : ... ~~~(~e~~~t.~~,~:: -:.~t~:~~';.~~?<t;o~~~~~~~r:~~a~~~~~~/w~;err'~~~~~~~ b~~.R~~~~~ .•. 
. ',. L~s~ ;Ang~l,es", ~;'~,5,l;l~ ,.(~~n~, ;,~n. ~x;ao-t;.c~~;~q;~'I;'" ;~Th~r~! ~~~,~ .. ; ~;:~~9~;~a;:~:~~~,~-:~~~:n. 
-·thr~,;g~o~t. -~l?:~ -~~~i:ng~ ~~~ ~ t?-~ :P~rf:~f' ~ i~ii~!-ffin~~n~£as~~;ers·:~~;.~L;'~ . 

.• J..;....)\.,., ... , .. ~ '''_'.'' L;l .... -'(,.,. . .AI '>,,,_l,_ .. t ••• -.J.Ioo.1.,\,,,;. .... ' ...... - .j,..} .• ,- .1.r ........ ~ ... iJO.j,jl.,.q!.~ . "l,n;:r .~~ <_,~~:) , ... :) ........ _:") . 

installers, public interest groups·, .. trade. organizations,:' 'state: agencies" 
". ' . " :1. ,'" " ",' ,""" ',' . 

and' municipalities. The matter was" submitted su:o~ect· to- the fil,:tng,o.f,.· 
concurrent briefs· OTl!>'Sep..Eem~r:l~".._197t.:, .. _~_-.-lL '. '-,.. ':': '."" ~ ... ' : .' 

~o ~.)t:sj'~1:~6-: ~::.:\ ~::l,':::~~~2:)~,c;:),~ ::r~~~!)-::.;;~)~r;,m: ,;:'o~ ;l'~'\ .~~ I ~J.:.'~~f '~9.:n '\~l 
.:\.~ . .:.. ..... 'l~r .. ~,.'po,... 1-'-'/' ,,,,,.t:;"'· . ...,. .. ~<~T .. ··~ ... -<. ..;.,..:~ '",- :" .. )~"" ........... I ~~"L.,.' ""'."";" ~""n r~ .. ) ;.. ~I: -
..... A.'_ ~ ..... ,;lw •• 44J . .I.. ,.~' wo ..... ·.",.., ""'::;J,i,<~_, .. , .... ,·.w~ ...... ,. , ... t)~I."f.\""" .. IJ_"'; ... ~~.,;3r.:. o. u"'''O''''-''fIII..;.I!~!J(,;..C .... , . 

. , ,,~. ~"ff"'~"''''!'J' ":"";'''''';':~cf .AI~ :'-''£.r''}:'fY:j:·i'· '.;, . .-'!'A..,<~~, (I 

. , •.•. ~~.'~. ,j"~:i '~~*~~.., ""+iIfr ·.~~,7·,". . ...... "'~~,I -:'~ ', .. :' ,"'.' 
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", ¥' ', .. r .. , ... ......, '¥'~'-L."'" ";-r-:''iI'tt "'). ~""':l,..\ ........ "~"":"?~""'f' ..... ....,.+~, r-...~I("> ''''''''''''';''':)~'nAn''''~''''''~~~''''''·'O'1o.1' !nt:e>r:Lm·..:.oraer~· ..... O"..:J..;;:,) ....... .-h C·'.)"-'~~·'t"""~·~'~! ~~~ ......... J_:,j.J ........ ' __ t+""~'.'("'"":.An~}."r,.,,.,,-,,:~,~, ,_ "~~"",~ ~ .... , 

cfI.~ ... " • -. t'......,. •• • __ ~~' ," "\",,.~ __ ....... ~ ~.-.. " •. ~ .. _ ~Io-""'''''~~~'l'r~-'":'_.!''_' .f¥'t~~vv" ... ...,..·'· 
',: .. (,;; ~>C C':Qn %ren.J:7 ~\.'!m'~tn:er:Comm'J."'S'SJ. otr.!.;Os taffl"'f i1eO:'-a""mot1."on ~,'~ c. 0:", c:: 

reque~:!nSEan:::immedfate~';ltit'e'iintcOrcrer;;riioV:tdini{t:nat~f~f~"aYma~iori:1. , 
'ibene"f::rts ~wnieb: ·mif Sb'e 2auth'6ii;.z:e<r.2at1 ~1le ::e~nc.1rus~:.on>;;f:;fb~ .£nv:e:s:~·gat!on . 
be ?rov1-<l~a lto~aJ::r. wh'¢: :underta:kei:a~1:91/~':'1?eve.l~ ~·~.g;ea.b~J?:~e~l1r!~: ':l:~b::? " . 

, I ,'1). .. f, • < ,', • • >. • • • l • ~~ '. " , , • '> . 

in~'t:a1."la:e':E·on I:On~~ !"after.;Cth~ ef.f-ec.t'lirve:·:cra;t"&o"!f.o::t"b.~'4nt~~;Jo:rde?bl ~nle' 
COmm~'fon\~ss,jedl:.~tS; ~ee;:i;si:<>n~~~or9.::s?a:'Q2)r.o~ :;Aprri~,~26:?~9'79'~~~fng'?~ '., 
th.e:7s'tafi:(~t:i~ri;!.r ~C¢:~::::::.:J:7t~,r7.~~';!Ct<iO"1:~ (A2-:r;· .~ ~j~:6.l:~..1~~::~ia.l'r.-..bp;'63~::;r:2: .'.'" 
'. ..',,' ...... ~! ," - .", .".. II.',; '.-,"', ~';". ',~ "" "0'" ",..' ~.' ': 

1'h . ,!:,.~ • "1;,~_ ~ -",,,, .... r ..• " ...... ,'"':) He • ........ ,",.,.,.·,,~c,,·,...r ... (·, .. "'"· ... ~ ..... I"·),.< .. ~I··O'·1.-~'.' .. ""'" ,. 
e"·,&:e,-,er~"; •. I;.N..l'\:~e:... .. ':J""",""""'~';'· ... w.,,; .......... "'':'' -:,. ,",. __ J.oiI.~~'hL .... j_",'.,""IL"" :"J.J:.( ... --J,..,J~.,''',~~~.~.,~~'''. ' -~!_'.'';.~':''''''''''',.;' 

Administration PrOM sal , .'::." ':·""¢'~·'.""C·:.<.' r,t" •.. ,..n?· .' .... <J. , ~ • 'I' .' ,..,""" 1/IIfJ . ..J"wI " ....... ~,"'" """- . • 14.,. 'I' 

f ~:'r:~~~~~ .. ~P9SA1;:.al)'.~~t1-;:~.;pt,~ ~ey:.Qr~~·r~~n~~~g';In't~stiga~ion·' 
",·as g~~r~~i;c~:<:.;~~re~ ~;t~ .;~r~~g.:2t:n~ Pt~~~i~g: :<!:S;)~t;h.e· L~~s~b.e;K3~1~' . . 

aft~;j.~~~~~~r',;~:c~i~~~~~~~:x:g~;~1!o;,~<9.:~· ¥'~:S:t~~.(~~',i.s:~;r:a~o%'·. 
of the ~.~;:~~~~~~~~ ~e~e:l9'~~~' ~~~.,~~ .~f):~~h.:.~'.~~~~~~1?-~:t:~!ri,e~~~i:s:;.': •.. 

~~:~~:~;;~~~;~;;:~::d~~l~;,it~~~~~~;i;;:~!~!~ .• 
, ", '. '. ".' 

. paper, M:z:' • Roserlbe.:c- .,s.ta.te.c:... ~that.: .,-,':, ,.: .. ', .,.'" ',' ..... ;:. " ;. .. " ",:;'""r'" I :,~, )f : " , 
_. __ .,.",..01._ .. ~~-' •• _ ..... :-:J.v __ -. ,\ t'~t:;_ .......... O/ .. C.\.J y,,_ ........ _.....J:.J', ~ .... A,... " .... ,1 

" ••• even after maj or price inereas:es: an&' :i:nt.lthe 
face .of.. .$1.0'1"1'; fi-eantly .hi,O'he~ . .;future~:rates lana "r,~ \~, 
oec1:rnrD: ~ >1:£e$:-' -OUl:~a: ;miDO:rl.i"r~of::tn -;; .. "" I 
Nation Tsgnom~'a:rg: pro~rlY;: . .£riStila.~id~:: ~~:~ 
percentage of householas' -meetIng 'Fecrera1~ ~ ~ . ..,.~ . .' 
insulation standards in three systems analyze~E.:~~.L~:?': :_~~~~~ '", . 

. ':' ;- :jo,r; th1s,~s.tudy; ,.x:~e. ,.fr.omT~22"C>' 7,in '.J-Detro£t." t..36,%~<J" r ,""" . , ~ '- . in ,Los Aiigeles; ~aiid44-% ·lnNewarK~'~. ~.,,' :. "'_ (~,\~. 'q .' 

. .,' ; "~--::U~d~r ;th~ R;i;~bif£c~O=st~~!iig)~r~g~s \J~£iltrel~oil1:~,~bt&ough 
~o;iei.iii'~;·~g;ia~!isngd~ ip'i12if~~ily~i5'i!:)ff1e ;:p'J~;~;' &dd~t~i~~.0-=: . 
ae~~i~rJii~d ·~prgiii.m "~f'N eii~i8Yhg6rJ;~;;if.~-d~;;egi8fJ~;jici~ ~~ ;ai{~ei!;t:ing. 
'~g.ig::'hJ~i~dJ~j,rigrJ2f;;m~j"lY"'~fgsiderig~s( ;JrfIo-;~ gfligi:Int~;;~~i~ .of~ii~,:~t:Rdut··· 

.... ,..,(' ....... L·· • ..,.,.'·,·iI' ..... !' · ... ·'~t':'I~1 (#yO 4, .... , ... ,..jI'~, ..... ....,. .. :. ,', , ... ....,","'c: ."' ,.(o,,!, !"'to ").'1~"'''''''''''''~·'V .r; ','4"": ""r:". IoIi. r ,( ,( ......... 'r'1"\ , ...... _., direct <#cost "'to ··tne"·homeowners: ~The "'Subsrdiarie$I'i;oufd'lact:,:as~tll'!n~ .. '. 
·"f •• --~ ..... ~ "' ... .r- ......... · ..... ("W'J"'.._; .... :':',~ .... ~~,.... .... ~ .. ,-O ,~'\ ..... ~ .......... ")It ...... r'cy~, ~·.,.. .... A,...'~,.~ ,' ........ ~'.;!', .. • \'F ._,,,.It'f< ... j~.,' 

t "- ,,:' .. : -', ~ .J:,~:j"";~' .,.J ~ .. ~'t._ (. ~,f~ ... ,.v ............ ~Io _J..".J'(: ... , ..:.t-MEII'~' ~.. ,,'-~ ,,::J.,i' "'6 ..... tt,; -...' ... ~"-.I·r:... ...,J: ~ ~...JJJ<;:" ''t.z.~ ~.~ .J.. ,C':'.'.:;! ..... ,1!. 

..... ....... r""" ~ •. ~ .. ':\ __ 'I . • 1",: ~ ~ ~<J' ;. r~'" ,....... i""'\r) ~ -1 ~. ",,;o~ ... , .... , ":- ~~ ... " ..,;.;;.~ "'" • .,..!,~ t¥9 r', _:~ '';'. ~ ~ ;~:,~.~', .'j' ';: .;.;~~,/: ~~'i~: '.::'.:~,,~ .. ,,' , 
, ... ~ ... ' (_T\~ ........... , ... ,,, __ \ ...... ~ ,.j.-.J~ 4. .... -( ........ -_, _",~""~ '-:" 1 ... _",,; ..... :';..1 ... .., "f.:~ .J.\~J. ....... ~:,..;....J ... .; •. J~<;_'.::>..: ... ,~,.f. .... 1'r.','/~t-D.~J,,,. " 

" " ""1., ~ , ,'';" . '. ' ,-

J:/ 
& \,\'2,[ ~Si .-:t~dr;J~': •. jC02 no &"!:!).(:<:i :!'r::::)':'!.t.6~'!<iO 

"R" is a unit of measurement 
insulation to heat. transfer; 
is the·insulating-va1ue .. · 

representing theresistanc.e of" 
the higher.the '~Rf1'number~\,the: greater .. '. " . 

. . .• ,:i'···' ';'. ·.e,:' 
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contractors and·· financin~ a:gencies5',~f9"J::, (th~ :~e:t~o.f:j:.t~ius:ta:;);ations·~ 
n r' ... ~ ." r' ' ~ ".J "",'" "'"''' • • .,'(", ',' ' : 

Mr. Rosenberg-;~~i~~.eo~ ·~~Et ~t:.i~~"d~,..c.~:~-: .~r:;'t.n~: ifa1¥ to:be$400> ' 
.): .. ,c·''1 ... J ... ·.·' .... i :,)..-11..,,.. ...... _ ;..>~, •• i'),:~,~".,~, r ... ' .... · .. ··~I,~ ,.--:;.,..,' ......... C)~lt~ .~: ..... ' :,""' ... ) ~."', :." 

per home~ or $8 billion over the: :c~urse)5ofr~a-8.,;.y;eax::pr.ogram involving' 
. the retrofit of some;;34 .mi~lti"Qn:;unins~J:a.ted1:or::'~de:d'l:iisul.a.t:ed' 
gas-heated homes :ae:r'Os's ther lUru..ted·:l:Stites(~~·'{; .,,) ;~~i':,ij:t.J·9?-::; 

; ~ CI~~", \/ :" .. :;;1;1.:) .~~.-2:tj~;)C X~). "' :~;; ,i.'{)(-:. ,2 ~ ~o~, .. 
As pro~,~~~;~br:t~e_~.FEA,.~ .. ~~~ gas' .:tl~1,~t.i.e'~"',~9~ld',~~cover . 

.. --..1' ........ _ ... ' .... _J..,:,.,J ... ,.,; ...... <, .... ".j .... (~~ .. J"" .... :'~ ..... )-. I/V .. (~ ..... ~x..J .. , ,.- ~ I 

their full costs~--:1.ncluding::a~;l7,~cent 'a~et:-tax:~e:turn: on', equity,: 
over a ~year-:Perlod~ ;)~e :'c~St):'~:ff5~he:l>-;':~~am")~o"ui~:;~e'pa:ssed,;'from, . 

'.~ ... r. .......... ~:.;.( \.. v" ..... ~ ......... I, "')'"),'''-''''''' ,J·, .. IrV"' .... J.t.,., .' . .' " 

the :su~sidiary thj;ougb.::::the parent .. , u~i,lity~ as. a;,r,ate,.inc:.:reas:e' to- " ... '. 
"~" .,,' '/"" ~_>,);. ,:.:; .... .., ... ,~~.,~,~. ~:.:;.:.. .... "' .•• ~~.) ,'., .. ~:)., ..... ;,., .... , ,:';,..:,.~.L/VI'H.,r; .... l,~* __ ,~~:,.i ,~~II>.,~W'.)J"""'~JI.A .:...J~~ • . ';,.,. : ", , 

. con~, er~ •. ,A~cor.ding,.to ,:;he :p~o.po.~al.J '·:~h~.\.c;~s:~~"of.,:..tl'le,;-pr~~am'$oUlrl.pe 
- ... '" •• , .. L' '" •.•• ' , • .I ...... ,..( _ • "". t.... ....:Jl.l... ". "' .. WI ..... t..,.; ... .",·v~' " ... ~...... '.' ",,I w . ,."",- '111o~,.1wi ~J-"'~...,I , .. ~. ,~"l_. (. v-:;'-) "" ,J""" ~ . .,I '. 

offse~. by': a~.lax:ge.,r.eductio~h;n ~ns:ump.tio.n:",i""~'~' t~e,tcon:se:x:ve.d>gB.S:;· ·'·,.,z 
~.)'W._ .... , .•. .I.~.A,.J~"',\,,_ .,.,'..'\.. ~-./""'\wf ...... I...;I....:'t~ "' ...... V',~ ";,J·.I..J"-.J.Jo_"l"'_.;)-'.~Ii""\ ,~.VVI...t,!·,v""\,;(,,,\,''-,V·.t'''' I' ..... 

.. constJ-tut.ing a· ,supply .for)sale ,to .. ~th~.;,)l.s,e;z:::s'~ :i.Ee:nefi~·l:i~.t,e4 in' 1".'( 
, ", _ . ~ .c. _ ' ...... ,I .... '4 .• "'" _ .I \.:\.1 ~ \~ .,J I .......... _I~. "'" 1''''~.'' "",I... :,;, Ip< II~. ' ..... .,'''.~ ...... ";,.;<,,J. ,I ..... :>,r.,,...,~. ",' "'" V·,\.t\ -t -v:JC: ~ "';"'- ~ y , . lip.,"., .,. ~~., 

the ?~~~~;a~~.~~: ,:~ CP~~~~~.~~~.:f~~:!v2",. ~~.ip~i~~;:~~~b;.~f~£~~~~?~~g~J·1??E:. 
year~ .. permi:tting, .U~,.t.~~. 0 .mil.l,.i~n. ,n~~, .~res.id'ential.r.~onnect ions:,) ~r ·fthe:.:... .. 

_;_'.".lI ... I.- _ ....... \ ... _ .... _f ... l ... ,~.., .... '1.) W,. .... I.,J~J . .I,. • ..I~ .... <I .. !.."'..A. ... , ... ,!.,.,t""" ,,;.,)· .... • .... !, .• ""'..:.:;. ...... ia.tI"'-t.).'··~t ," -..",,"" ............ <.:' ..... '1'." .. J'4 .... .J 

equivale~t" .avoi~ce~ o,f: ind~str,ialeu~a:tlme~t,;(:.~)Csa,V'tng~ .. o.~:one . 
.. nO" .... "_ .,.,.._" ..... J ___ 0.-'..-.... _ ,., ...... to. .....-,) , .. j"..\ ..... )..".... _ .... "'" ""iJO _, "',..~" .J *...Ao. '" .... , ... }.~. --c.,. """" ...... ~,.!r '·oA ...... '., ...... ..,:J .. , .... :O .... ~~...,,;,l· 

• to t~~:::,~.~l}2-~~ .. :~~f}~J .:.~5.~':~~.~ ~~~;-:lti~~i~'~;.Jd~E·~J.oPSiE&?J:,~~~e~~~', . 
gas, ... cousumption;: .. crceati.q~ of., 48}.".o,00 .man-'y'ea~~~ ·of. ,empl~yme'J:'U=:;;,.-x:ed'Qc~on 

r+l..., .... ..1_ ... ~ .. l~ ...... ",.'"I ..... ~'"' _~vI....i .... l.1 .. '*,,, .... , ... "', .. -..I "')~~ ..... .) .. _, .... ' ~ .. _v,J..,.;.? ...... ___ .'".,Ji4..r.·.*"-", .... ""' .... ).I .• ~,...,.,-..;_...,~ 

o.f,?:n:7;~~~f.~~ '~~~~~p~~~::?fe~ . .?n. 3:~? .. o~~ej .~~·~;'JJ>!.:r S3;R';~?OQ. ;R~~~~t~~pf~r~': .. , 
thus. cuttillg .d.():wn~he:. ~l~~e~o.f-,~yme~t~.~:e~iF~ by;,' $2:~.S~. b.il.:lio.n' ~,p:er;,.<:: . 

' ..... _ ........... " .. \."- ... ..,,. ... ~.,_ ........... ,.: •. ,~,,;,._""' .. :.J"'~ _ .... Vl,~ ..... v""~ .... v..J ... _ .. .., .•. ,J' '.,"_ ..... ~, ...... ,Jw ... , • .,.) ... ·,III...;.~,.'toIi..., .... .:J'~'~ ..... J..-...I 

year;, and. (enhan~~ent~ .of_ the ... en~r,<?nm~nt,.··,..... .T.:".,._~ .", ~ ''I ....... ' ... ',.' '-" :~ "'1'...... ;" 
... '" .. ,.,.,,~ ' ........ ,~,' .... ,.~ ...... _ ....... ~ ....... __ ~...". ,,) _ _ .~ .. ~oA\.,...,J ... ? .... :) ~ ..... ___ 'W ... IT"""."';' .f':$~.411" .... ~,'~~>, ...... ,~~ __ .r:_ 

'.' _ ' .. "' . _. ,', ~!J?.e ,F:EA ~as .;i, ,~vi.t,e,~.: ;by',t~e .. ~mmi.~s;i.on tR.pal}:.i~~pci:te.; ,~n\:th.i~, 
! •••.• ~v., .... i.~t • .},.,. ....... ~ __ ...... ""} ...... ~,v~".~ _ ~, ......... N.I ... ,_ ....... _~ ......... 110..._ VI'.,' .~.4 ....... -..t' .... I\L'y"'....., ,a '7,i,:J1t .J..'...iIo-)l~.i.~.~._ ..... ~ ..... .:.."Iv .... :.:..I .... """". " 

in~es,tigation. 1?Y:;;J..~tte.r". ~t~~. ~;t:ci.l ,2'2:,~ 1:9]7",- :~"No:::.~~p:earan~.e~ .wa.s~.raad.e:,· 
, Ito .. ~ 1.. ...... ;.. .. ..... ,..J .. ..... ' ... \ ... , __ .. ,.., ,,' ' ..... ..,. I..", _ ......... ,.J.JV. :';'0..I.A...,;)..J 1" ... -. ",,,,oM...-.~..) >. U~ "',,":"} U .J,.~ ': ,:.~'" _ ... ",.;/t C .. J j.,~,..,;. :"''''~. , 

by any f f~.derA1 . ..9:gency., .• ,.an,~ ,n~ne .9:f;'>.the~,part~e·s< t.o~:th"e;.p;!I='.o,ce~.d:i:.n£. . ... , 
J.J., .... _ .................... ;:::;:~If· .. l ... v ... . ,,\ .. ,..J-J_..).....,.1 ... ~.;."t ,' .......... '.4 •• _) ..... ,'-(..,;._"'~";' ... ~l"I,:·· ",~"",\J" .... _l.~.J,..,,",", ...... rJo"'·_<"""V ¥I",,",~~ :It:~\\: 

advoe;at'e.d,.aq~.P.tio.n\'~~ ,a;_R~.s,enb~,r.s-.t.voe,,:J)l,an~~.~,.;-:;;.., _ ~.~ : . .,-) ..•. '''(: ~".~ '_~" 
"'.' ,.J-,~~,,_._\ Y .. _-, •.•• ':;' ... r, ... ',:.,)".,} , ... v~ \"-~~ .... ~ .• ., ..... \..U., .. ,~ •. ,,,o"' .... ,').;!.t"-""_'::I ....... o,'" _-;,0.:>, 

I ,. RESPONSESOF'!~ F?~:MAJOR: ·UTI:.ITI~OcZ~oj'b')-:.l:: .. ~;:;o~; 
Response of PG&E' '. -::.~. '.' ,"',',~ '.' ....:'t"\'" 
=~-;;.;;.;~.;;......;;. """''';;'';;;';.=:; ;;)-:~:... ::"!::;;();~.::'9~ :::;:r::-x.tJ:.J", ~~.r ',.=:(,::;.;\>';;!.O:;9~ . .r.rO.o; ":"~'7~/ 

" _'., ~::, ' In .;ts~ :r::esp,on.s,e: .t.o~the: .. x:eq:Ili.:t:ement;s;:'>o;f .. ~,tp.e.,;or.d:e:t:·>9.niend:i~:~-! 
...; ........... ' ........... ,4 ... <./, .. _ ;,....;, J. .. ~~,.,.. •• I! 'lol''''' ...,·v ...,. .. , .. .....,J.tiJ',.:;..w ..... e,. ... ~~ .. '·_, ..." ...... , ... CJ,~."'ti"'J.." 1. .. ~.kWJ~~ .... <,;. ... ~_ ,~~~~.J. • .:.~~) ... .. 

the,., :\nV;est.igati~n... ,..PG&E. ,o;.£,e):"e,.l~o~r'.fJ.:,·na:nc~ng ."alt,er.na~ves~: ;" .. :.":.,, r' .> ...... ,' 
.' 'W' ,."' .... ~ ..... '~ .. ~ ......... ; ...... ';'.1... .. .../..,.._., •.• ", .... ~~~ '.I'",,,:" \, ... '.- ..... _iwIoJ,,,I,w.., ,~,~14J..,...,. ...... ..;,""...;,:, ..... ,~rll;J...J. .. II. I",~O ..... _ .. J._!J~ ... ~ ... . 

~. 0> ":, ;l.,~ 'pG&:E __ providing-100;.pe.r.c.ent:,..of.;.~e~fundS\ ... :,...'~ ... "rov _, ,~~ .... ;:; 
. : .. '" -. -", 'requ'r:i:e:d"1:o"pay'~for' tne,·::tn·su:ta~i'on~·w:tth~ the·"~"".l... . .... "':I.J.~'" 

.~ ~\-.~ t." .. , ·~"i·" ,":'... "'c:ostrrio'1.r...A:~""'g:'\;e,me"";"'e.1"L <·e·a~-1..~«v.o·~",~o·:;"·.'~ r ,.'." ... ,.,...'71 ;H: c'..f"('" l\.~jr-~)< '~M ;., .... , 
••• _~, ...... .'.,." -~, ... ' ~ • .JJ~ " •• ~ ....... ·w .. \,OA.r~.r ........ ,.~,.,,....,':.. •. "-:' ........ ' ::.-.,";"'. :;, ... ,X ... , ... ·~ •. ~:!~d ........ · 

•, ... ;,.'"l._: •• ','...... . .... ,.~ '":'.'.','", ' ..• ' ..... :~~ ~.~::-~ :-.).,·~,_r. C"._~. ;,:,,_~ "::'."!- "".' .;.' ~ : .. , ~ ;' ,I.,\"."~ ~/f ~J¥I't':'''''''~",,,:\ r ~ ~.~ -,.". ~:.;~:~'('" I""~ ~O :..:;,~.~~~~ " 
...... .... ....... - .... _ 'If ~.~ ...... _ ... ., .......... ~,...; ~!;""'''._..to.:,~' .. w ..... ' ,\_v-..J. .. ¥1' ,.~""'Q"~""~' . .J .• .....-"-l~.-:-':- .', "'~_ ... I".~, .... /~.1 . 

.. =~::~O·";!:S\..: . ~~·ll·~,~!):=Jj~~'~OO·.' ::c:. ::9r-c'~:j·l.~;~,:~,:·~~~t:iz.:::·;jjtrt:,j,~ .~~e· ':1"-
, ',' . " • I"', .,... .•.. .. • < 

, ", '-, '1- .1 • • "". '" 

',' . \ ,(,,' <, 
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• :';:-:0 ..:;:~z:..:;':.:PG&'E :p-'io.v:td:tng),i"!.OQ:'riereen:t"l:O:P the~:fun'd:g; . ':>t:2 •. " Z";!~~':::>f.~~::OO ' 

" -.. '. ~.." ,...,- ret"lui:z:ed.. t-o,. ~y~ .for"'t.'hb,insula.tion. ... :wi,th...all.~,..,. .. "~·("' .. ~ ., ... ;: ~'V 
• "'",'''''' ~'~ 'oJ~ ot'"l,the~·co.~t.,s ~e:rngpJ:~e-cr-rn ~rat·e~"b-;i~e:~d<~ .. '·'''' IJ",I.'.,: • _ ..• 

• •• - ... ~.' ,< •• -~ ... -o:--..-:,.-'~.t. ·ove .... ·· .... O·· ·y·o.·a· , .. .,,~.' '-"'''0 ""'0" "'r' .. ·~ ... o .'\~""'" -''\1-.. ,.. .... _.~.#'''_ '·:·."'I~~ .. "-'-'"'....,:~- ...... '~ J," ~ r-s-,...,,"' •. ...; .A. __ V ,.1, _otf-, .. Iot ... -.J ;,v... "_.n ........... ... ~"'.'~ 

:~<S:· i ~~E: !:Providiti'g:. :SO~ :.pe·re-ent:1<OfLth'e.run·cf.S:>:: 3: 0 .; .~ ~ O,:~ ~ :.Y::" ':J :-.::. 

re~uiredto. pay.: •. .for..:the.\ ,insulation, w.ith .th~ . .: ""\..;_ ~ ""',"': _'",,~. 
co.sts being expensed" eac1i)rearf .~, .. (.; _ ...... , '-~',"'." .",r~ '1~'" ''''''':' 

:'~::·:c:;~i. o~G&E ~r:6Vrciii!i ~5&~~e~~ ~o?r~b.~{cf~il:a:kO(~c.-::<:?.,t., ... _. ' . 
• ':: .,.:;:;';' :"::'J ~.e:quire~~o'l:pay .:f'o.ry:the 'insul:a't5::OnL-W1t.~·:a:l!J::-;:. S ~ . .'JJ. ::::::.: .. :::- . 

. ,_",'," co-. - ,_0£ ~the"cos.t.s., _b.eing. .. _plaee.d . .in ~~e base....and.:..",,·,.t_c.·),~ ".' .... ",.v,.. "- - - - ... ,'~ -amort":tzee-overL '20' Yea:rs.""~''''-'''·''- ...... --:- ~ ...• "'~ .. -'~ ....... J •• '''V 

-:';: The":'"fondwItig '~re'2' th:~ ~dUrits')~wl:fie1t-:PG&E~~~~i~ie];?'~6~i;d'~~e 

.' .' ,.! ': 

• • .... ' .. I _ .. ~ .. "' y , 

'-to', ~:;'~re~eoveiid ~th):otigr( 'r1:ee:s"l ~or~Je~c'b?:'cff <trie' <fotip,;~p~r(jns.: . ~t~~{ive' 
No.. :;t~:, $s~6b"":,~oo-rj,:000~-: lli~l:-ruit"t~e;~g~~7,. r$S91~:o~66;:6(rOiil·tA!iema·tCi~~tl::no, "'. 
No. :-i, :mo:;~6'o-;!6007i}:~cr <Ai:t~rnit'r~e 'N~.~~;~ $4l5,~OOo'J;6-00?:3%e~~~~t'f~{1:tes' 
a"ie7 bas~d~~iOD?::a ~r~g~Ma)'~h1ch-w~ulJ~nS~1:at'i1~'OV(rr' a5:~y~.~&:~,p~rl~d!Jri; . 
the: 1. ;:iso;'66o::: ~~ata~fe'";::bU:t'; 'un:tn$uI'ift~~ j-orrtr?Je;:tn'sui:~tilcr:~Jq .• , .~·::!Y{ 

.: .. .-:~ ~,'" ~"'~""-'~""'.,r.-''''' 7t"'· ..... ~,..r .... ·-, .... (n"~·.j-"··~'-·!f"r~ "'" cO .. ,-,.-"",.,.,.;..,,~rr. ~' ...... ';-,,\""J"- ~~'''~'-:~ ··~·"'h-,,:,;··rr.'~/~""'·r!"'\~ 
resid'e'Oces' ~in"PG&E""$··se'rV'iC:e~area-. 'Tne:" 1:'a'rge":d'<>'1la'r . c:rtff'erences'" "..,J,~ .6 

':reiUl~ 'becaUse~ of'-thE/~Gish)!Jo~t'-{o2 be:f~iil>'i1:d ;und;;l?~he';j:SO;:'~~ieep:t~:' o~, . ., 
. f ~ "" -"'I ..... ~ "... (" \..... It • '" ,.' .j .• 

;:·patt{ci1>a~oh"7'ii-€irkt"ive-:s:,:and:·:the'I'\dar'rYi;g' e():S't:io'f~Cai:>1:t~lS~di~b.Ef~~\~;. 

20~Year:p;og;:am~.~~OCPG&i br-~u~h~ .:Otit":\<t'RB:t ~r:'if)~is?·pre:~:eri'f~::p~o:grrari%'er~).· 
..... ·r t· ... ·n~ ... : "'7"r- ~ <""-:"1 --,.,...!" · ... ~· .... L"'\~ ..... ·-~,~_ ... ':"_ ~r-. ~, ........ .-..:-or~,...,.r .·'~·"'-"·',~ .. i~'~ <f'\l"'¥> .. ' .... ·r."~'··'~ .. -·~ .. · 

allowed ·to.~ -rurf it's;''! itrl t's· ''and "600 ~'OOC- 'trio.re'"' dwe'I1 ings;"were ·'volUJ:i;.tarny 
insulated, then the total' co.st:'rc.o71fcf1;~::eut:'"i~~;~1:'f\;:on~!:E&:r~~~~i1:.l~~fO'( . 

',,"; - -:.. j"'~ ... ~ [' - ... "", ' ... ....". "-,~ - r'""J'" "'"r(: ':'. :;:., ~:- ~. ~--.("\" -i,-jJ,.t"1 "'fr': "I~' ~ ~ .. ~ .. ~ .. ~, ,'-~ t~"J' .. '~":; ',..-" ~"'J\, '.. ,.,,:;':.,,:' .. 
the' four" 'alt'e'rnat':tve·s" •. , Changing t"o,':'"a vsub·s·ld:i:ze'd·'p.roiram<be~fore .. ' all owing , .. 
the"-;oi~tarY' pr~()iranf'to .iJo.!,: it'~ ~~?s:~<w6ut"dJ- tb.\l~~Jffe'b.£{vkt~,:d6iibYel. .... . 

"-.1- 7· ...... ".. '+.,'" "" ...... ,...,. "'.....f... (\ ~ ~JI"';· ""- ,'';'- ');.1 ~ ~'J..'" .r::,('"~,~ ;...,\,., ~ "y';"". ~'ljor,"-I!I , .. <!'~~ ..... (~).""'~, ~,"I'·"":r". ... ~r 
the coSt& ~o'f' ~:tns'Utat·ion. ' .. 'on "thiS: 'b'as'l.s,·. aeeord:i:n'g .. ~to ,~p~,:"'tn:e-:- unl. t' .... ~ 
eo.st would' range. from $800' ~:Or ~lQ,<S'OO':';:fO:~ rt1ieo/in;ncratdry~·ifr~~i:a£?~s.:,:o;·.?b.e. 

... ?"7:7:~7':':~ ·rr~'f.~~ .. ': ~~;~)~"~'~.·~~7'~C ~,2.2':O·ci'23r,"· I''', ,I'.; • • 

compared~, .~,o. $350 ..:for .... the--v()rlunt~-·prograxrt .. --·~,",:"' ..' ,' .. 
, ., '::." "'d', ". A",,, ''';{'I .... ) ~)? 

,.PG&E contends that :ttscurrent efforts are: su:e~ing:.:in~ 
kei?:tnii~uY~t:j:on=·r~~t~¢(it::'{I&t1lifai {;;ri-;.· cat ~a:s"~'h:rg~' tf.~ :ie~el~,'as~'; the . 

\ • .. " • ~ .... '"' .. ... '-'Y' .... - 0; 'e" • r 

insulation manufacturing ;;:rndustry dat? nOW'~~D:d1e~/")TheO :Wfj~S?~~l£ o£-;::: 
PG&E t svo.luntary :i~iation;,~~l>r.oix:,· ~':i,~~o. ~a~b:i~\Pe~Sn~iri,' a~'5,;,ye~,f. 

:...J", .. _ ... ~...)_~ ... {'-..... ~.~'..f~.l ..... '.~.!.-'.I_ ,!.J,i,.";' .. -./""" ..f...:...~ . .) v..,;: .;J ............ ~!,J':.:t.,;.,'. . . } 

time frame the insulation; :to.J·.R-J.9?:;le..ve>1')!of.:~.90~~cen~'<o£al:J;' 'ex:ts;ting 
.. • .._.. d' ,,- , ,. 

o\tm.er-oeeupied single-family dwell·ing,Unit·s;,·.in .its· service area, which: ,', .. , .. 

are struet~rallysuieablefo.r eost-e:ffe,e~ive ,re~r~f:tt~:·Pc;&E.:exp~~~#,' .. :" e . 
I ' , , , ••• 1'" , ,." ,".' ,. , r""" " .. " '" ,. , • 

I.,,', .;. ':"',". 

,t ... 
, 'f', 

,I' ~ 
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I· 

to achieve. it~. g~l_ t~oughJ:he .. ex~cu;iO~' ?,( .. i~~ .~se,insu,l~t;~~\,~:: .~ 
... \j _ _ , .•.•. :-,:".,." ... u'" .. '\i' ;..'\ ...... ~~..., "u •• ~,l,.., ......... ~\00041~.:..'''''' #, \,)' .... ,r."' .... .J.,~t, .. I,J:J:..;J" .. ',:_ ."( ... ,4'l!rt.) .... J" .... "' ... ~ . .) '<,; ... ..f..,~ ,-.¢ 

pr~&?~ oP~~:.~~, ~~p!~:~~~~gn~; ~~~~ug~:J~~P?~~~~~$~t:;~;o.~~::~~,:~:~7~: . 
:n~~~~s~;t~:~~co~~~~0~~e~,~~~,:~~-ir~~:"1~: .. !.~~c~~t~.~(;~~p~t.~r.?e:::~,~l 
pr~am through further applications for offset relief similar.to~~ts 

- 'I, ....... -" - .. r ~ ~ ~ ,--- ~..-,'" ." fc'" ..,.-2/ '. ,"". ~~. t .. , ",r r • I '\ r~ • • • I \..:"'\ "',' ~ 
... ". ,.1,''-' __ .. " ".,', C'.w .,\., ..... ..; ...... :;,.1..) .. ,: ... l,j, I ... ...J • .", ... .A .. ~, _A,)'I';,':,. ," ... ""' ...... ,.'""":~(~ ,_.Jr. ..... -' _ ... '.,.. ... J .... ""'~ .... "..._,-

Application No.: 56845, as .amended.-. ~.".: ..,' ........ ~' ' ,' . 
. ... ~··~·;t;;·:,'";"~r.l;..: ... /.L;· ·'"C.: ~);,..:'H.)';.! :,;..1:"p'"'j;' o'\'"c- 'r.;.r.i~~ ~.t"!': .:.0. CO'':;''Jc:~ • .)..) .. ~)",.t7,C.~ ":'0 

." ., ." :. ~-,':I?:Z:C?'::1;g~t.~~; ~~~~> 1:~.~~~1; ~~)~. d~;~,~~n,.&.~~s: .... ~n.' its;" , 
._ p_,"~' , .... (.,., .... ~''''.,;I'., ...... r .... .1 ....... ~ ll,.,., ... 1 ~ ... ",.~.;,( ... 'J'.'-,') ,. 1I.. .... t._.I" "; ... '~~I',"",,"",,\l,;~-.F-.J>. 1(., .......... k.i.._ .. ' . 

~~~~~ ~~~_ w~;~ ~~~~/~': .;\~::; cou~~~. ~0F- . .;POS·~PI on'.). ,~~r<;>~,:,:~~slc,on~in~.e~;~y: . 
. . -" !,_,,, .,,""~\..J,~I ',._.~..,; .... , ....... ,...'\~ ..... • ,J',~ _,;.- -0.-''';''' ..... ...,...", J,; .'+-r .. -V'" '~W?"0.1,""'''''''\ 'v ~(,"'''''.J ..... ·.,I .... ~ .. ·l··---~ ...... l 

of ''i;~ )~ew.l'_g~ .. ~pp.l~ .... p;~5~~:~s,,~,~~t~e~;., ~~~;-y.~!Y.'.;~F'~.l?l·~~~Ve~~ . ':~'\i ... ~;..'~~··· 
...... ,1#0 • "#" ..... '.) ..... '''; ' • ...) ~~ V~ ... , ... _ ~.")~~ J.,~/oIIio ~ .. ~,~~"f' .... ' .I, ,\0'" .,I:.., " ..... :;J .... ..;,"", _.~ ... ~ f ',." ,i.; ....... " .M~.rIw"" ~'"''''''''.''''' .v~ '-

s~;~s. ~~t.".,~l~h~~gh_gas ~?~..,us~~,..t!-tt'~,ug~,~~u~~t:tonv'p.r~g;~:ts1~~i .' 
... ,~ .. "','.t .:,i.. • ,~\., . ..J .• ~.,; ,!'j.,:/ ,.,. ......... 'J.' ....... If ..... ..:..·· 1'_ ,~'~.,.:'II .• , • .", """~~f M ... ~p ..... ~1._"" . ., '_"">\',,., ": 061 .... .:-'\ ..... .."" .. .., .......... " -f,f,;. ___ I.~--.. :, . 
.. i:I:JX>:rt~t~~ur~~;, o~~ ~~w·· ~pI>~Y,~i~: is>p.ot.~ ~f,~~<:::f.e~tj ... w;L~h:·tb:~>~~ndling . 
'':., ..... ,,' .. .... 1.,,: ... :. ..... . IA.,~ "' ... J~~ , .... )""u. 1 ... ..,1 , ..... ;J ... """ ... _~~ ~ .. , ... 'v "~""t':~""""',""'Ji.c: ... , .. ., .... ~,~·wo .·~.'.-.J'''I'.JV: •• : .... ,.v ... "'~ :G.J.. " ' 

reserves of"current . supplies, toal~~~,_t~~'.n~~d...:~or '~n:~w~s,()urces;.~:..~.~.~'~~:. . .• " 
. . " ... : .u .. ,.:.. .... ~.~, v .... '...\..' .. '\ ,",.jo~)-','.J.i.,..I, .... ~~~ :zJ:J..,..,,; ~""""~V"',oJ. ... 1:'.I~"·"',.l..,.V,:.tJ.:~. ''-'.'",: .. 'c-· 

does (. 7l~'; .. ~.~;'~~~~ B:' ~~~e~,~he1?-:.:; t ... will .. be ~,abl~~ ;~O:s~pp~XCrth~~gas:':req~:tFemerits, . 
f ., ... _,.Jc!..~ .. ,..." .:..~:.".~ .. \ .... ~~4, ... v :""_ ........ ,."J{ •. J .... .1,\~.,J It ... ~.~ ... -v:\.\~':.J .... y'. "_, ..... ":\ .... ~, ... ,.'.i,h,',J, ... - ":· •.. _:,,',;·"'.:..I':'.:'.~.. ,"~ 

o~~~l.~.,~t: ~it:~ .. custom~rs~,~ e~en;..,~~ ~;~ w~re~t~ .. ~l?~aln,}all·.<of:'i.:tt~":pl.a:tn:le'd· .. :" .. 
".~.J'I..<;"~v_",:" ,"~I <, .... ' ... ~1 ... L ...... ~ ,.,..,J ~'.", ........ ~"t... .. ~ ...... T\lC.I.,. • .+..,)· ' .... .,A. . .' • • ',) .. ) ... ,..\"I.,»,.k ... ~. ,,.,-.A,v •• ..; ..... ,,,., ... '<.~., .... , .Jt .. "J. •. ,:.,., .. ",..,...,v; .... ~.:"-' .. ,. . 

ne~ supplies and .. reaJ.:ize tne fuJ:leffeets of ,its:, e'onS.ervation::,prog;:aIris:;':· ..... 
-:;~,,:;., • .., .~; •• ,~ .. ;~~.l,,,'... ..... (-II(.~~J.'(;' "::~,.,:-.;.),~,:!) .,,~):~,~~Wv..i .\~~~._~\~;.' ~·..r':f~'''~~'~~.',J..!..;),~:.'-.I:~':'·'~~'''''''''~:'!'l:,:~,.-.) .~A.:Jo, .... : .. ~,'.:" ., . 

. ' ~ ' .. "',~.~. ,~ .. _~,_.es~:rt?8-t~_s~~~t~. -ii£:al~ ,the~ex:ts,t'fl).g~ pwe:lkLp.gs.~.in:~the'':'·; . 
_\'I'~ _' ._ ... _..... wi ."1· ..... ~ 04 '.".J" ~_\ ...... ~_J"'" . J! '( f ...... '..J .• " .• J ,... r"", )",0 __ ~~~ ... ~ .... ~ ..... i""f', 1"-:-" ,_ ......... " .• .) I:j.~rv '.";";.'.:-:~"'~_' ", " . .t}"~~\~.''':''.V.''. ~~ 
".,.~ .. ~e~~. ~,ar~", ~~r~~~~lat:ed·~~~~. R71~'s.~~·4ar~s:" ;t~e:'/savings.;i'.O:;,.·:_.,.· 

...... ~ ,,_ •• , ... J ..... ~ ... ·, ... v ... ~ ..... ,) .. _ ...... h..,..~ ,.w "( ....... , }J . .?"III.", ..... ...,J"..),J.~ ... :;, .. ) ..... _" .. '(. •• ~"~ ....... J' ~.~ ... .' ... ,.fL .............. -o,~,.',..,.I.;~, " .... ~,· .... IV"-'"':", .~ ...... 

. enex:~. C?1;;l.d' .. ¥:.;:~~ .• t~e ~~'~~ge- ~(); ~"1.2~.~11:ton;)cwh: .~d.:l:~~':.m~ll;~n.tberms· 
':"'~"." ""'.:~ ""' .. '.~ t .• )"'... ",\. .. ' .... 4. ~ ............ :} ... , ... )...... WI ~ .. y ... ,\ ...... ~ ... , .~,~.~.,Jlt,.; ~ ...... ~ oJ.. ""' ••.•. , .... , -0 i' :4J~"""V ... '\~?" "!".t;»~·,,~~~t~~ .. ,-:(~,~ ~,~~ ... .1.J.~,~." I' r • 

:: .. >,~~ . ':'~.·,:;':)~~r~':: . ~ :~~I~~]:2~$.t.q:7':') ~i.\~S: ~;:i'.i:·~(!:;.;:;,:;;:·.:: ~·.(::i1f.,·;:;~~!joo:':cr~:J:;j,t...;;;.:';·:;d.e:>', 
.~ .--...... :,~ ~ c~ ._,", .... ~ •• \: ...... ,~ •• "~ ~ '.'.,~ •• '\' ~ir ,;',~, i ;~ ...... , ... r'. (~~ '. "~rj"'" ~ .:"' ~ ':,,~, ... \~~~\ri' ;;:~'·(::~~t~:~.'<:~,~ r~·'.~fr':~I'~::·-"\:rr:j 

~I : .. '!he:.Proposed . .:,ReP5>rt~of~the Admi'1l±st-rative;)ta.w.oJudge-~fssued-=$ ~£/:t-:±;;i:', 
". ,S~pt~~~:: 29" 1977, ,in ,~pp~ie:a~:to~ }~o .• "~.568"~S:",,!, c,ontains,~~'_~et;ai.led· 

. 'descnpt'ion' of..t.pG&E"s <base "'insulatJ.on -and~sup'plemen:tal ~energy"""v""~' 
: . -;eons.ervat'ion ·programs .. ~ o..;:pG&EJ':scei; li:ng<)i-nsula~t:i:on·tret:r:ofit: pro'gram 
.,.,~s. ,~utli~7~ in ,t~t,,",~pp'li~tio.~,] .. as am~n~~g •. ; ~~~'~~pt:ogx:~.., ... ;7> 
'. :tticludes; ""but ":" i:s not 01 imited''''to ;....Ithe • fotrow1:rig.·'Un:dert8.k!ngs·;o",~ ..., c 

advertising designed. to opromote ·::ri~sulat·ion;~fncentfves;'for"Ss,al~su·;,,r 
. personnel; . random inspection of contx:act~r-,installed\insul'ation,' 
jobs~)to eriSu're::satisfaetory'.Iperforma:ric:e,;'·'36~·morit1i\customer .. · I :. . 

:.financing-:at ::one :,:,percent,;per cmonth:;>fo:z: jUp-()tot:$800'i)?eroi~tt1a'O:i:on,j 
j?b;. ~ir~c~ ,,~ust~t.ner~ c;~ntact. b>:";''Ilti~,~ty ~~:i~l:d:'.:.r.ept:~~s:en~,ati.ves;;;.~ho~. 
Wl.~'l: J.nspect·-res~dences;·,JdisC1lss;.l:r:nStlrat::ton-p¢tent::rar'~tntb:e·, .... : 

,:.:;eus.tomer".;and,;;",upon,:.request-~:::makeoarran.gements:-:'l£ore.:i;ns.ta:llationl)~ 
.. ei.~~:z:: ~y. _a¥~r.:~~~1:.e c.ontx:ac;t~x:di~~ct;ly .. ~r'~~y..J~,~, oP,erat~~_a~;;._ . 

, -pri1ne' 'contractor ;--"cuis:t'omer~!ncent±ves-of.'· c:onser:vat~on, .dev:(ces: -: .~.oJ 
. ~:.,:w~r.th:.$4~ r:to-.. :$59c'Wbole~le~up'oncpr,es'enting(~EG&EI~1proofzofli-nsu1ae:i:on; 

. .... ___ ~d ._ s~~~:L~l_ ~ss~~t;:BD:c~. ~~ .. a,&en~ies ~ t:arg~1;ing,,,l.o~ inc~me,;,ho~e~ .. f~.r: 
.:. ~'_, .. L '" ('retroritJ.J.nSUl?at.:r,;on;,l~.. ·"~:f~ ,.'" .... ' .... ,0 '')4:,,,, ''''~'''~:'·:-''.~ ..... ,,:,·'2>,,~· ... :->,.~,~.1;)~ ... ;.;I,''7 .~~""' ... 

.. " .,.. ',, __ ~ ,_ "* t ,.: ... ":,,"'" _:.. .... ,_ ;' ~,,"~,. .. ~ ..... :.. ':~:-~ _ j"r"~"-I,~. 'I' ~ , .' ~:,. '>".'~::. ~,;~ :'".~: ~ ', .... ~',: .~' ':".' ~: .. :.:' . .' ,,¥',.,: ',..,~ ... ,'>' . 

., _. , ..... 4 ~ ~,:'l ~\ ~ ,) ......... ~ ... 0 ............... , ... -:.."_ .... "'J .. 9,,~:~'\r!... mo ....... ,H:-".,,~,.., .... '~:;no.~o.:.,~", "':~'.~'; " :o""'~, . 
;'.-:.:-:.'y .... c.: V(; • ::;;.icj';".:t',:.{~ ":O~ • ~:;J~ll'::::.c-;)-:::'D<i j'rl;"J:~" (';'~'.c"": .... ::Jo N ,',." .. !;) ~v ~o- ~. ""'s:' 1-' ... .,~. \ ", , • , ,~"'.!I.' ~"' ..• : :~ ... , ,..I"~. '..,. _-.-: '.,",-~'" - ,,,,,- '<II oil..... Jt-iI/o 
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. \~~.). 

..'.. "" . ...' . ;''"':"" 
;-c ;'''t'.1.:;·nt-~" '0Gt't~ !>.:~_:. 4"-::... ... ') /TC~""·"''''':·'X.:)' .. ~'',-\r~ O·~.~.r"'~rl= :'::~!l("~'I':2'':'::: '~~.V.0.::.j~:~' o,~<" 

of gas annually., AccordJ.ngto .PG&E,J.f thJ.s leveL'of~'c,onseI:VatJ.on .. '.,' .... 
. .",- r~ :" '"" ~:~;:, ... -~O~(¥·' ,,~1~.:;=-~-:":-;·a'~'; :~;Cl!J~ ~~;J'?. :;0 ~o...:wt~j,!:;:"-)1'J1'E) ~Cir"":,I~' '~:~!1:' zrJLC' I~.t~·-::,~o~~ .. 

were actually acb.l.eved,., lot 'woula e~ual only .. aoo.ut"lO' percent ·of the' 
. p'-:-''''I''·''~ ; .... r-:-~ ...... ... -.. ~= &:·~;j:-rl;:~ .. ·;~ h::'c,'-J1 :::,:~~~: • .;).:; .. ~-"'~,\-:,!' · .. ~2.A~Cm¢,)~::, ~;; ~.!1<!;?'~~.).r:: Of', 

.. ·sas-~G&E-·p~a~s ~o·:;-ec'eJ.ve. from, ~ts t~o~G proJ e~ts. " ~l.th "t.l1l.sextre;te 
p. - '. ['.+ ."I~.:: ,'1-:--2 -:,"1:.": ~~ '"1'"--- r'f·":n iIooI"O'! ,~",":o';:='r~").; L,"' ... 7~, -::j;)!",~.~,:rr::· .!i~;JJo~.r:, ... · !r'".1~.r~~o:~q,; 
d'i'fference-lon supply, PG&E 1taKes\~~;,;~~~);~:t~~ :~§af1~o~$;~~~~~~~CA~: 
or cancell~tio~ of the LNG. p~oj'e~ts" ~ould be unwar.rant.e~!~,. ' .'. >- ,. 

:::l ~ln:~it';::r~ipb~~'~;' PG&E~e~pEisii~;' t~t~~?~aa.~fJ: insulation, 
pr~sr~;~mightipr~~um~Otb::t~k~ogr~~it~ fgf s~~iiig::;~xi.,£~g:-~a~~~ ··~~~~iY~i ... 

........ <:: ,-, .. -~., ':"~ ~,.,. ..... f'! .. _ .. ""'r-.~"',!I-f"" """")~-' •• ) -")-)'""'c!)"O-l'I'"""""~j"r"'I~·'''~ ),"~~:~"" ·" •• t:·:.,I"'YI~""'f'" ".'\'( 

how~'/~r, a<.l\j-olt.nta;Y prostam:·coulQ~save "'tlie\.m.i.Joi::po~tion<!>o£··.#~t:·w~i' . 
amount 8f~ en~rgy~o,: The ::agt~i~ia;ing~;t: tiigfi,2'f~r~!~rig~'i~~da £~ prog~&n . 

... ,,-~ '~''I'-~''',I..'~\ I-~":~ ~<'''!" '~"": ~t''""''::~'''~::!r;:r' ~,c,~ ,"~1 .:t .. V~'Ct~r'~~~ '!,J.t;J'l·!"~'¢J:·t:L~~.t.tO~,··tt:.c),;;:o·p~~·!j~>· . 
··:'''l.s'''thus not the total savJ.ugs,. out rather 'the-. t.otal. savJ.ngsless ,those. 

~ .... " ....... ~ ........ " .... _ ... ,'r'\,-. ~;'.; •• ~ ..... 1 .. ~:t..·: ... A.r'\,...1 f, ... r .... -.r·l'I...,.·~I''' ("\~' '.""''I..,~ ... ,''J''¥",.t"t''""''I) "'NI"~""""'i'~". ,~o t-:r.j').";~r:.,··t:>''''':\.''''''. '-s:aVings-from'-die"voluntary program:" v~ "'-'-"~~~~1"''':''' "'.'".- .............. ,... , . ., .:"'. "~"'~ 
(~-I·:-'-''"""'~-.-,;''~'·''';r".'''''' ;)'.".--' (:\_~..t. "I~,.. ..... ~:~;~.~ .. ;; ... \,),:'r:~,,:~ ~r-:> ·r·~i:·I..'" ~')"i::t\l~~,J'~)t~i}:L"~,,,,~~)('t2!>"'O':,~,:fo:rr' ~~)ob 

-,,' ..... --- :,J ". -"~From"'PG&E'f:s. Vl.ewp0l.nt •. "'the oenefl.t o.f, any gas:cous:erved' '. '. 
-~", -~·''',l:'. -- ;) ..... ~ •. ':!"r. .. r,j"" •. :"f7~f..,."'''''.r('J (,""\1' 0-:.~~ .... rfl ~~.~:: : ::'.II!;:!"":1\t:J ':"'\~"):-O:;~~tJ," ,~~~·1 ':::0 ~ti!!I'. ''?':'C'1l 
through an .l.nsulatl.on program loS enJoyedoy: all.oi'l..ts ·gascustomers., 

•• , ..... - ...... ~ __ .... ;f"I\.~ ..... ~""'I""'''''' .... _""... ..,. 00II~. . .... ~ .-. - ~,'\:. ... ':y.. ... ""\ t ~ ~ ".~ .......... r'*.tjA6; ~~ .. ~ i., r ~ "'''_. . .... ,"'¥ 1,'.',' "7) 0) ... ,.,~ ("T~ r ."~,," . .t'IJ''''j· 1-':' 

--'I'he':"eMrigins:~' goveriimental" poI:i:cy-towara:-eneigy~·supt.>Iie,s.:;.· tlie~ tecn- '~~"' . 
...; ... ,~;- .. ", .. __ ~,.,"'!"\ .... ;", ........... ~,.- ... ~'i·Y.L . .." ,' .• ;"''' '".1'(" ':1.~ •. ,"1',,~"':'""t ··;'J('l'~',CM·,,.,,,,,~~}.,·':b')""t.·' ':"_"" ' .... 

~OI~~i~;~~~~e:'~~m:~~~~,~~,c·~~i~;~t~~n~~;J:.~~;;~~;~d:~~~:.:.:~~~$:\~n~;~~~~_ 
l.n costs ~of- obtaJ.nl..ngenergy are ·ereatJ.ng a.' very uncertain outlooK. from: 

;wh1eb. ;~6:t1! ~i~u~s"'of""T~ndi~d~i~ sriti~~t ~'b~ri~f !£=ft6m?fi~2~f~j~~§?r:I;;: ' .... . 
eonservation; bOught with insulation.. .~. emphas:[zes:~·ho,,;,,~ver~\:.that'" . 

. ___ .~the_~..12tAr~e_~.t.i.o.tl_~.l!~.f.i}:.s_f.r.o,m_t'la~:u~al~~~~c.~~~;exiat!o~aridi:to2L_~ 
gre-:,-te=;'exten;QalJ:7~of;:.P~W:s£.~~stomer~ "could?be;~,:,peet~dot'~'!l:>ener;:t~\.£ . 
__ re,·~.,. ..... r" t"" ";J-'''r''o~-"'''''''''' 'Il ... ,..,,..· ''''1':/ ,..,.O""-, .. · ... Lr.,-I't" .. ~'t ,\<1 1 U\,.',IIf"~~:,,.4I._,;-...-.,,,,,,,,. ... J,,.' " 

PG&E:':states (:tbat~~i t .,wOUld;:pre~ e-r ,.~;therefore;~~t<>'l.s:ee.~alt'·'COStSi~aS,Soc':i:ated 
,,~ ..... J .... ,JJ..o.)i ...... ~ .~.11 .... ', ... \ .. "·_,,,. ..... '~.~ ,,"'~, ..... w ... ,.!.. , ..... '1' .... "' ... JI ..... """ ..... ;~ .",-,-)f.I •• i.M, • ...,V ..... O~_~"1 .... _,~, ..... ::J',," ',' . 

~th-:£ ~~-:t~7J;f~~ogr~0~;~~V~~ed'~.t~~~§.~9.-,..~~~~~~ :.~~r8,~3~~~'~~·:.. .. 
of gas:sold7'to. eaebreU~ttcitrier:",.~ACc.o~d:tng"~to~PG&E·~·tn:rs~±age·'~strueture:" 

... ~ .... ............. "'-.1..; .... ::\ .... '~ ... ~~ ':'1' If. •• .,... .. '...: ...... V.f.. . ............ _ ..... J.., _' ... i .J.,.~ • ..,..... ..., _,10.. 'oJ.II.. _.";...,J, of"- '$ .. .iI . ..J_,,~_ ,-"_. . 
woul:d,:~,provide·:.the''':l.owestoadm:i:ni$trat:i»n::::eos!t.b:'):r:~:::l'-:.~b· 2.::~:::;'~~~'::"1~;:\v;;');.·· 

- ~') ..... /." :'; ,.-,. -- -. :-...... ~;- .,,~ .. ~ _"J r",:, ';. -"""'1"\ ,"",:' -;,... _. - ,...... .. .,.1) ':),. .... , ( .... ~ (r .f"" ..... '(.'\ ..... ,·~1:""f· > """'to ~~,1-1' . "". '~:6rr"~o:,:,- "","';A~"" • 

. ,~ ·" .... '··.:~;.:PG&E~·doe's.~riot;rega:l:d~t~las· .desirabIe;tO·~l:requil:e, e,tect1::i:c·· 
_'..j ... , •• /~ ••.. -.;.;) ~ .. _ .... \ ........ 4,,'\.,. __ _ .... •••• I ... ....f 'MIo. ,;t~"..,.;-q .~ . .- ... I ~ •• ".,I' .. ~ '~ __ L',,,.JI;.., , ..... J ~ _ '.~~*'_~,. " __ , ,',"'." ...... ( ,: ... " 

eu:stomers,;;to-:bearOsome:!o~ ':..the:::costs(;,;of >;)the'C::i'D:stt:tat:iron.:iprogram.(;:tn::a 
" • 1- ,'" " ... ~ I' ....". '....... ' •. G&i' . -. ....... ., .... 1"" .. , ..... r-- .... -,_ ..... ,)o,-..,..""'.~..." .... ~ tOO ,.- "fr"''',', '· ..... '1 ',r -..-,"" '-."),,,,\ .,:.·:;, ..... -""·1?,rf''''') ~": .... ...,.'~,O --r.' ~\' . 

mann~ disp.ropOrt::tonate::to ,;the~:betlefits';:tney",mJ.ght,,~':eecel.v:e ... \ P .' ' 
"J ..... _ ... 1>. .. ' ..... ., ..... "~ ..... _ n", .r .... ""'''- .-A >..,I ..... _ .•. , ..... W·._" ...... ''''' 'I.,..o_~, .• '_ .... 1 t "-- '-" ... ~.~."..; - .~~ .. )... .-~ ~j''-i'''''' ,~.;.. ..... .............. 

concedeS .:that' la'"!'lim:i;ted ;-ntmlber.::.o:S >;i'lldiv±dua:~::customers:Scou:~Cr.Oredu~e 
"II;" "~'r-t"".'\-"'-f-:'~~_ ';.":~~:::- IT,:,:, '::: . ...., \/·" .... "").1-:·~~ ':1""1·""~··~'"'t'-t'"=!'),.~, ":,~J~t\:;:~;('~' '.r ... . '.1 e.: :-:tt.}rrjl~"~. 

theJ.:~;~~ .. ~t.::~~,~~~~~s~t~otbE~1!gr,;-:,~,~~;;~~:.em~,W:~~~f};~;;~S~~~~, 
: :;,:,the,:benefits::are.:;,noe,.;eomparabl:e-:to~ho-se':aeh:(eVa:bJ:e$wi:thOMttlra1:''''gas.. , 

... ,..-";'.~ ..... I'\-t',..:: · .. .-,_:--';..--'f"\.,. -.. f-':·"""· .. ·~'\ ..... jJ .. - ...... ~ .. ". ~" ......... ;',)~ .... I ·n ..... ·c~~.-'~·~ ..... '"~.?' .... '·,. •. ,",r"""',.,';'"~)r'? .br.('"I" " 
In -the"case'''o-f'riatUraJ:''gaS'~, 'the"f:rU!te':'~d: rap.fs!~'~~r~r_~:r~fl;g;;~p.lies,'.:, 
show a net e~.onomie gain from· inve~tme~t,,~;n .. , ins.~~8:ti~ri:,.:,: Wi.t;~:;~~~~~rlci. 
an individual net gain might be,' realized',::for'exampl~·t,:;-~y.:lo~~ri~:·' '.: 

, ", .,. • ~: :' , '.~' , . I L "',,' .L'. 
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air-couditioni1.1g costs; however t tMs 'woul&notobtaf'J.'l£or'the.g~~up' .' 
.. l"l .... ..., I" ~,' r • ),:')*r h"'> ~ -I' .... , ..... \ r),. : ""''''0'''''' f" f ...... ' ," ...... ~ \Ij'rfT'" 'B . 

of all. elect;i~~:~s~~m~r~~;~;~~a;~,;i~~~·;>~f·:~s~~~,?;;~~;~~~rieity~ ". '. " 
Virtually all of PGcScE'sresidential gas.f!custome~s;bare~heatil'li,'c.us,t,orners.~ 
and prolongmg"gas<~suppl:ieS:-.>tb.iough~m6~e0~ff1c.ient:outi~liza:tion,:'W:Lll' .. ' 

,~ .. ·-,c -' •. 1 ...... ',·,......, ('V,,") ' ..... ~:'~,~~1'"4"\,">I ...... C·I- ~ ...... .,.'.~:)"""'-;~ ;:;;.~.".,~,.,.: ... ;t.f.:-~ ... 'c. ,"'t".,.; ........ ,.' -:', ,", ' 

enhance the'·value·' of"the' "premises·.:o'f tnatvcust~mer.~:"'~1i,v:tewof'this· 
• .. \-' ... , ., ....... - -'''~''''''.\.,; <,tJ "' .. J. ..... ~"I'I.'~:.-. . ...,J .... ~ "",' :'1" ,': "'" 

program being primarily focused on p:rov~ding;, add~;~;;o::'~2'oga~o·s~~l?'t~'.~.~r 
"'~~~~~~ ,~~~=~~y~~~)~~~o~t~~~~·· ~;~~~.;~~> l??~;:~~·~;-t!f?p~ogram . 

. ' -' ... costs to.,elec:.trie,~:customers;.. ,... -.I .... ";..m ·\"v.'f.' "~;<\""'~~ <'o·;,..;","',,~'.J'·;'f,:,;: ... ,j;;·c' ·v'· <"}' 
, • .", .... - .L"J ........ •r r'· ... ~ .. '·-"J ...... _·~ .... .. ~~.' .. _ ...... ,.~. { .. ":'"'-'~_ .. i{,J . ... ~,~ ... "~~' I ...... (_1 .... ~.,.' •. ~:...,.,,, ... .,..4'" .• , .... ,· ........... I.,~· ... ,./:,' . ...;,.I;"J·, V~""..",.,Jh ,:'>1 I • 

. • ,,', -I ... _., ''; ... ...,Iu,.:its~7:esP.Onse to~the;"J::equirements~ .. of.;the;a.mended:. order'? .',' " 
..., ..1-' .... ) .. .." ... , .. 1_ •. ,JI .-4 .. ,., 0'- I u", .J'", .r -I, .A, -./... -,.I ~ ........ ~ .~ .. of _...,J -I .. ''"'', ,*', .• "' •. 1 ......... ~ ,- ....... r.J'~~I~ ,,,~,Ac~. 4.: ... II..I,.i. ~ "~../ ....... ..,, .";oII~,A'''''''''''-~'' .1.:>. 

PG&E- recoramends that: ' .. ':' .. -!O .... .," .... ·I-···· ... ,-,: . ..,..:.·~,. ., .. ..;.~.;.,~~r.,.'~ .... ·? ~·o·· .-.. :~;.''>.'-_·:;:,.v·''· 
•• ~ •• I ... ,.~'""'I'"'\(./ ...... . ~I~ ... " ......... 10,);.,J .r:;,' ...:".J .... ';.j .... j,~-..1~ .... I\.,r. ..... .." .... ~_"J 

1. Programsotbased.,.on the ... yoluntaryinsulation r . , 

. of'" dwellin" s,::conti1:iue::rat~~as~:'ra 'id:~a~pace~;' .. : ... 
. ,as ~SSibl~.:couSiderin-all~se~ents 'of"the: . 
-free:market:~'s ~abilit". f~",accom lish:'£he

j
-·, 

,-,task"in~tbe~:,most:eosI~effectiv~"triaii2ie,:~'~~ . 
'''b'In<;~util'v~s:''~O~h~;~~ri~us;ty:pe~;t~.[b~~~pc:.p~¥;a.ged, 
· ut on y to,. t eyextentnec.essaxy~ to,:,;malntain 
abigh, leve:L ~ of 'sales at· the-1owest:-.cost~. 

2. ~~:, ~:: do~f.~~a,;d~tii~:c~!~~e~g~t~;~~;:~:~£~tesS: 
... be fe' t"to':'the;:,!owest -" amount.:,uecessa "''''~to:, , ...... P., .. , ......... , ...... _' . .,.~ ,"" .. "";'Y,t,,,_ 

.• a~c0tE1p~,;sl:l::the.::;as.~,·~j;~",,":::::o :(~.~:J: ;;;r:r12.~;;'~.:i· 
3. The":;ut£lities eontinue:to~c.Oriduct:timelyi! '." 

market;"stud:f:eS."Ito2 traek insula:tfon~,sa.!es:.cto' 
be .. sure~the-zm:a:.rket::is""'being;:;,effectivelyq': • 
reached;.~oc;c'r'·.. :?:::::".tc:.r:).:-~ 0/1 ()1 •• :: ;';_~:;");j:.t~.;:,.:: (;'C'.':J. 

, ... 4~;:·~!h~~';~t~iiti~s;J.na~6tigi;']iriv6iv~df:2Jtit·i£~e, 
" •• , ''''0 .... t6~imI>lement':and-'de~elop~'furthe-r:6ost~'''~': 

· effective" pro" . ramS~,to;: continue;: tlle:highest·· 
"level of insufation-'Sal:es-poss!b!e·~!nfree. 

:. '~':";market:: conditions,;;;'based:up01l$ theSlmarketJJ2. . . <. 
:':studies oi--.;:.-1nsulatioti:s8.les.;.c v; '::~.I: :;:~):::r 

5:.;:'·TheCutil1tI~s_and;:~:otb~rs:~'i~~~f~~d~b~;ai~8~~d' . 
'" '" .. ,.:.._-.~.flexi1?i!i~y':::~p.':'adj~sting~pr?gr8ms.~to~mai~ta~n 
-.. :r·.: .~: '_1:~~VhlgeesJ: t" !~~~):s:.?~ , ;p.s~!a~.~otl ~s~!~s~~~. .. _·····""reasonal,i·e '--~--'''''''.- ,~~"> ,~~ ..... -, .......... , ."'....-r"',.~ ... ,.J .. '_ :. 

'", '" " . ~ ~ '" ? ........ t-;. I""f'A" r k'..... ....;, ,":.\ """..,.~ t,:." j .~ ~,.~.,.. ;~''"''''''fI' _,. __ , • .J,.,...."'"~\;J __ 'e;'_ ....... ., ..... ~,,'J.,1i..,;)..J ~ ..... ~.-../ .. ...-~I ... I....o...IV -,W';',.t.,.J.~"~,j,,J . 

6. ProgramOdesign~not-dupl:Ecat~thehefforts.e.of. 
others.; suchoas[; the . .J FEA.--:spousoredcweather±zation 

,::program":for,)low~inc.ome.:famflfes:''::f;!''J'{l·::-;;v<S;:, . 
7 • Mandatory programs for utiliti'es.' notZb~~'{ 

instituted unless or until it can',beshown' 
that vo-luntary programs .will· not. complete the' . 
task in a relatively timely'manner. ' .. " .,' ", 

" . ."" . 

...• 
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-"~."",,- ............. " .... _. ':"- ....-r ... ~ .... "j ... "... • ""r"~"" .... ~.,~,... """"4 t"" r" ~'."--".~",,,~'\ ",,",/'" ;.,.....' ;"":'..."',..., . ~,~'~" 
'-. , ..... ~t~. -' •• - _0... ·".l.~ • .-C.... -.10.. .) ....... ·0,,, < ... ",,,. • .. :)V ,)WO.. . "'.,."' ...... ;;) ~,.'1 .... ~ .. O_ ....... 0,.,,0·,;:) -,,.., ... e, 

... ~?~ "._ B?-~r sta;e ~ ~~o?~ ~~g~Sblat~o~ ... ~e9.~;~~~'g:::~~h~ .. _: ........ :' <,;_; .Ct. '":)._'0" 
. '.--~' - -:l.nsu1:ationJof"acce·ssil:e·jatt:tCS"tlpon~·resaJ:e""""- ~.;. ,~ .... , 

,.-,.~,~,~ ~ -.,,;-., .',... ~ ... "' ,'\o£~)a ... dwel,lino-'runit .. , :' ,:: 7· ... .-I\(~ ~"";> • .-,- .:;'Z <:r '\~q '~ .. O r ,I' i'~ V':-:- ('0 ......... ~V 
~ ......... ,.\I ........ ,~-- ......... - ...... ~-I-- ,-..,-. >' 0-.,. . ~I ..... ,', ....... ~_l~.l< .... U,..t., .... ,-'., ..... ~"':."'4"_ .. ?(, ... W(.;,_ ,M. " .."Ioo.,J.~, .• _, .... _ ..... _,,;. ... , 

; i ::..~. :-=0 ~ 9:;..:~ ,;: Appropria te: 1 egislati: ~nc be=adopt i~uto-~ e~s.Ere;];r:Q : o-:~ ~1.1 B 

.,.'; - ~ ,,> ,.,:,:'" that, g~.s,,,, sa::-~d ... t~ough, ~~n~~~ca~ ~~n::.pr~g17~s ..., r: .,', .,,,, "f"~ ..;_"" 

. - .......... " ... ".'" be reta-:i:ned""by"'the '1ltillty'~'-~' .... ~;'~'~;.) .. 0'""':-:;' • ...,,, .... ..J,""~.~J ..... ..,' 
.. I" :" _~'r .~) "~..... .. ~ .. '--'0 .. ..., .~. ",",';::... ,-, ... ,,,....~ ~ .... .,. ..... -...... "'11'.,""\ ;o....: .. ~ ~· ... """,,,,,,:t ",r ~ ; ...... \;--~'~r...,.. _' ~,",... 7" It ... r "--,I" ¥f""\O""~ . 

'Response·~of.~·SoCal Gas':" ..... '" ..:..','-""'" ~'-''''''1. ,'oj" J_),., .... , .... \. ~ '1.-:.1 .... ~· ...... s,! .... -~<:;;. ~,~" ... ,::. ...... \, 

~~$-;',3 0-:'::: 1£: re'spOnse~t¢ th~~ ~~nd~cr oroef j ~foi~V:eseig~t:tBn·~,~s8car,;)G~s 
evaluated the requirements,and impact on rate,soo:f!;the~fo,tt6wing' i±n.an-e:i.nS 
al terM.t.i~e~~pt:us~)·m ~dditiona:tl aftemiiive re£Iect±ngj~~n~cc~le~ate:d'" 
version of SoCal Gast s current programS: . :'::::.;~.1 . :~b..a~=o':>(l,: z~S' " 

1.~Ro~e~oer"· ,Jl~~.~eni~~., ::;~I~sti~~~l.on?;ls~q .; ~ ..install:e~"'w:tth::ther:..ut~lityvpay:tng~the.) ~C\ .. 
'"·'-:reasoriabl:~eostsl"o'fr~materfal:;'arid'-:labora:c.d 

;b.a;-g~~;~1~:;:e~s~~;to~9P~r~~?-§g:,~5:P~~se:as. . 

. j:'~:6~ci~m~~d~~;~;~~~I:!~~~S! ~K~;ix~~~s~~~~e 
,,,:~:::·ree~vereC::Tc)ver~~the;even~)yea.rs?:; ':: .• r:o . :::.:';0 ... 

·;;:.:::c,~ ';;:':'~f·':·~·'" !.>:'4"'· ':'.~~ : .. " • ...I.Jo.:::,~"! ::.r. ~~·\J0;. .:l~;,,i~ ::7~ • 

2,~, ~ ~?senbeI'.~s..~ ?~~h"~ht~ ~ B<:~~", :'.'" I~~:;~~t~~~oi~c' (" 
'··'-~nsta"·,I,eCi .... ~t .... t e.;.'utJ;;LJ.ty~~ay.ngtue·=: .. -; .• -

reaSonab1:e:;) costs"" of materiaIt:and -laoor . and 
charging"cost of iristal;latlon::rto::~rateOoase. 
t]tilj,tY,&dministratiyelc~s; i~e~~~~~rg~d .: 

~:.: in~year:,;incurred~;:rCostso in;:';.r~t~ .:bas~:;J.~t:~ ., 
"projeet:'~::;.financed6With:::prov:i,sipt:J.s;')as~;: ~;d ' 
indicated in the Rosenberg Propo,sa1:-ori:,Net. 

" i~ye~t~f"J?~. is. ~ep~~~~~~e4~on."~".~t;r~igh~~line, 
-'bas~s~~~:e;{l~~yec:-:t;'"~;~~·,~~r::;~Stl~~~ab~.~~dw,~llingS 
_ ;?,h' e::.;~~p ~~,~d ~ l.n

Q
"" s,~~e~,.y~~r~::~~9-.;~?,st~. 

: r, eco~er~d;o~~:r" 2:; y~~r~,~';:::: "~~:;. ~~ ;. oJ;, ... , '" ':':; :.;: ";: 
• ..J ........ ..iIo A._' -.tI'\I,~ ...... \~ ..... '."Jr:: " . .-~_..I..", ... fo- .... .."..;. .... ,).J .. ,.~~-l...~, .. "'.,... ~c .A. •• '.l" ... _~" 

3.. Surcharga·)Pl:ano~.::JInsulationlis:'i'O.stalledc:with 
the utility payiug:::: thel reasonable 'costs.::of 

'.).>.,,~t~rial<~dc.1abo;,:~ha:r::g~ng ~~er f~9!JP~::c~nt, 
_. r .. l.nstaI!atlon ... costs .. rupon, completion •. ., "Ut~lltY' 
',_ .. '- adnl~~ls~~a~iv~~~?~t~ ~d~5q"per=en.~:;~do~payment"· 

charged 'l'O.,rates-as lncurred: The:'50~ ~:rcent 
.unpaid balance is taken into rate~base'·a.nd . 

:':.:,amortized')civer:a:-seven-yearrrperiod:;:l.!"~-::A'l'l~ .2: 
;;,:.::.:: :-;~; inS1lJ:atable'::dwelJ:ings.~tot!be~ eot'tipl'eted0 £no . 
: seven yea~s~),tidthcallmcosts'.;lrecoveredl,;i;.u::::I:t3: 

years. 0 ..... :: .,~ :.,,,.:.' r ~';"r' ."01 "',;.."' ....... .:, .... ,..:: 't' .... o":"",~·~ ...... ,11,;'·', ('" 
.~\ .. 4 .., •• ', t,(;.J..t+.,,; ... , __ .t ,""" .-. _ ~ ..... ~;;) .J.",,'., \" ..... fao.! • y .... , ._ ""'ll./:,d . .!::-',.~ .. ,\ .' 
,.( .,'. • r-- 10 .. ',;;, .... 1'. ,. • • ' 

t:·~O<l.'Z· ~C S:~',..j :;..;: l';'::".C'lf ~O, z~.~>~ntr .O,9jtJ~t . .'::.~(.rJ:·· .' 
I:" ~ ....... - "'Cr.,O·· ~ . .: .~~,...,- ~~.~ .. , ?·j.,.~ ..... Y'O"'::·'" .,.,~'. :.~ "1: r:OV~ ... :,..." ''':" .... : . ' 
:;J ........... ;'" ...... , ;tVio' •• ",,,. ';fJ":"~'';~, ... q'., \ .. ,b ... C'1.i.;. " ' ... ,.<:.fl..t:,,,, 

-~, ""'..,.,.".,. "U ~;D-''Jo .. · "/,71''''';'''';' .. ""r'" .... " ... ;.,...:- L"'.p" " 
......... )~ •. q~.,1 v~~,. hi...... '- .;.r,," __ .:~,.~!)1' ... · .... .;", ...... >~ .-I')?~'~~~.' 

• '. /..... '" •• ', , t 

~lO
-i-!-
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,,-:,'_,;-' ,,':,4.'.,:.:Accelerat·ed~;Socal?G8.$'.:;Plan)-; .. :Owner..~1)-aYS;ij:~:'::fo(,,:~,h'J 0:;;~,."XJ: 
• ., "0 cost_ of insulatio:n~ma~,erial .. ~d" ~bo~~' ~.. ;, --:'~f~"'.'I~ , • 
.',,'., '.', '. directto~" installet'~~"''''SoCal-'Gas''', reimb\£-ses:"":w ", ".>., .• " .J.," \.> 

'. .customer.i:,approximatelyr.20 ,percetl..C'of.:>.the::> .:.:;~~) [)S ~.t:~ ::;.: .::Jow 
, . r.easona:'ole",costsr~.of,:-.:tho~e;:,e~ns,es,. :;, .. ,,9.the.r~· '\':-''''''-'''''''' .... -._;.,,' .. 
. operating"eXI>ense\sare)cha:rged':'·t'o<"'-\a!r~-'::.v ",: ' .. -",..>.", .• -'~-., 

- '·"eustomers..'1as incurred;,:,:,),All iris'lll'aeable;l'v- • ::::':;:::-1;' '::' :; 'I.>f·:,:~ ... :"; 
". ''<-. dwel.lin~s .. to~ be"~_completed" ,in;.,t,en; .. y,ear;s .. ",.: ~ ~_" .;~, '. ~" ~.~:) 

.' . .. with" a1"'- eo'sts:" 'recovered .... 'over 'the ·t'en' years-:' ~' .'" ~ 'J ..... " ........ 

. ,'" 

• • ' ,'" ~. l ~,'" ,'. ..' "'h(',. ,...c"-' .'. "'~ ~ ;. - <I ,"-:"1 -;;' ...... ? ~,. ...... ~ f"',f'¥' ";1, c:,/ .. ''.l ~t"';2' ',' .··~j-';~i"'!"'!"·''''''~' ~~!' "~.'''', '("~"'it'·".I"+I..""" '" 
, ., , ' .... oThe~following:·:are~ ·the···amount's·.,whi'ch .... SoCal,Gas., ·<e's:t'imates" would· . 

"'l'''''.' • 'j' ':0., r' : .... 1";·· .~,x· • .•• .- ... ~ ~.~'t I ~. t·~ '" ,....,.. ..... i-' .1 r "",/ r:. "'"'\'r:;.I,"·'r:~ '!""!"'\"'~"" . ..., r- t, ,,"\. r !' ,:;~ I"y~,., " ' 

need to· be recovered" through rates""for: e·a:cCl~of"the'·~o'pti:on:s~: ")Al'ternative 
No;~: 1, ~~$st6~ooo';oo6:~:: ~terXiitive'~:No: l i(.'$i,i2~t{; ooo::;:o:66~~ii~erna:tiv~; " .. 
No:';:' 3; <"$1:; 036~ 000;000; <>and"! Aiterr£.tive~No..;; 'Z:~·':''$i79;~'OO;rooo~~ :'$~~.:~:~:'. 

~~£.;'. ;~,In~: dev~loping:; i~$c e~aluatton2~~~·the~ii't'e~t"!ve<s~:.~Sd"ca19G~;::.. 
used':' i'~ 292, OOOs, res1d'ent!al ')tinit's~ a.s0'it, . iat;;,rate(fma.~k~t:r:,:: Tb:e~~o:S1f:'),9d:'. 

" r. ~.. .... " .' " , ,.. ",.,' ,". ,.', ,," '.. r" : I" , 

figurei~ ~ci:': by: SoC8.1:: Ga:s:JirE{ con:sideralily 1:i!gh~r°t:~j ~hos:e~·o~:P'G&r. 
"' ~-.-, .' .. , :'~":"\,,,'oI. "' .• <1""_, •• \··i -.."'); .,..,...; ~"~~" """'0' 1IIf'""-'..t"'r-'of', fI'¥(' .'1"-(, ':. ........ (;1.1;·,. .. ?rr·~· :~,r;.,~. r rj~""r-ri·'· 

for a'" similar-number" of"' home's oeeaU'se Socal-' Ga:s',us:e"d~:)annua:l<!: infI3:ttori;" 
- rates'::of froi.;lO~t~;lS~~i-~~tPi~ thel~1'~Velopme~t:'o?'?t.S.~1fi~f~~~U2j'J:'Z:: . 
• ' >~':-, \:.ft~ ';Acc~rai;;i;' t~! 'socalG~,;~iChi~e~~nt:o~·~heQi~sti,.ll~ti~n~crf . 

...... ",-"r _,~' "'; .. _ :) "t_ r .... '; .... "]'I'\oi'\ -~ • .n·--:.ci.\..". ... t. ... ~.. .. r''''''~-::'-/'''''''!' . 1:-' ""'."""'.~ .... ",' ,'·' ... 4..,r_,.,,:-~-", .. ,,· ... O:"t~"("\_~ 
1,292;OOO'"units· over'" a'~seven~year pe'r:tod~·rn' .. :a-mamier ... con's·is·tent::.:Witb:~ 

.: : .. -.: the JRo~~n~iihoposk.t ~';(Al t~i-nitlve'srrNds:~vl;;2;, a;'d,l i)U~O\i'id, ':r~q~ir~~~ , 
• .., - ... ..,. of p.- ,..'t" .. ,. or r,. , 

..... ...., .- ........ ~ ..... ~ .. ~ t--,"'" .('\ -r.;., . .,r;' .... ,,- ... < ... ,... .... f""-.(""rr,~~"" ~~""\j-~.i t {"""{"\';&'~";' ("''1 t'"'-,rro~ ~c""'-no"'''' 

, -" ... ' .. " - v ·l~'·'" Great.LY''''~ ac'celerat'ed"" pr'oQuc.t'ion'" o'f""lnsulat'i'on "! " ....... ,:!. ""'1 

material; , :.: z :r.:9r.;0~,:) ~~:~)r 

2. Avallabl.'ld.ty.:! ()foadditio~ ··Jin~tal:lata:on:A .~! 
e'q ... .:-pm· 6¥>."";' ,4.,. ,'\ • ..... '1 :"" .:., "'C' r.-, . _A'.' ~. "'V ".'~ """':·'n .. ''o ·:~·.O ~ ~....,,..~...,. ..... ,,. ", • .,,>.1.-', ..... " .. ~ ...... v .j~.-' , .......... .I. .. -.I...,.,i-c....,., ..... 

3. Substaritiai:::~ddit:ib~i3~tii£fy~!)·~;it.ll~~: 
r ~~-<0011."'\,..r_ • .- .j .... ~,~" ..... ,.,.. ... ~ ., . .,.. ... , .... ,"""'.,""-_,~ .. ,J./;::;) . ...., 

4. A., growth .. rate .... tbat~.could~~ unduly ... ,extenci.'or. ' .. ~' 
;>"~ .• stra:i1:l"the~:Ca~c:i:tl,e's;'of"' ~e;:':rnSUlatio~:':"< ..... 
-- '" -mater'ial'~ producing,- :an<:r..' 'inst.allr~~'iridu:st,1 ies;, . , .~. l ___ ..,.\ ....... )_r'~ ...... . ,.. ___ .. ,., ...... "" .. , '-'_ .... ~.Pl,,_,e. " 
5, ... , A_complet.e,..res,tructuri~o£ ... theinsulatj;on ,,...' 
.--'~""""J"" .----, ..... ~i! .. a\ .. ·~'.-- ·,·~·,·l.·,· .. 'r-- ..... 1 ......... I_'\O' •. C."'~ .......... ...,.,,, ... 1 •. ~'-' :Lllu.ustry.;: .... an r":, r~'''''''t-:' l'~"""""') ~I:"t '. 7,";,.., '11 '''I~~' ".'~1' ?',' ~ .~: ~ 

- -'\,...-_ ... _, ...... '_ ... "' ... "'IV (,.1 .... _ ... ,_.1., 1 .... ,·0 .............. '\", .... \.~~Ct..i.;l:.r."", ;)~,.I..Ei 

6. The addition Ot£~substantfalr;eost~tO:'·th'e;;r~' 
consume:c,. due~ .. to_admm:rst~at;i.;ver,e~u.ire.ments., 

'd~' '.', ,:.,i' .. 'f-' " .. ' ..... jI:.> ......... '''1 t·'· ~.tt_ ·T,....." ... ,.~~ ...... ~\, _ .... _, n ... w.... " • .w 
.,,_~an. :,cost;::o .:-money_:.~. ''':''(''''';''';.''''''_ "'~;"';""':)".\ 
1,' _ '."'~'''''''\'''''''''''''_'1...,.\' (,..::J,,..A."-*'_ ~~...! .. ~ ..... ',J • .w . .4~, .... .;.,j"'-rJ .. i, 'jf'..,;~,I·.J .... , .. 'v·o)-~ ..... 

SoCal Gas '. believes th8.t2.it~Acceieratedi,Pi.-Ogr.am,.proposal.·. 
, ' ~'" '. .. , ' '.'...;, ,~',' " "..',:' .. ', .,' '", ',' ' 

(Alternative ·No.4Q.:wil:lr:!lUe,~t'!lthe:Commi~:s1ont!s':'()bO·eCt:tve";'o'f;.achieving> e adequate·insulati!oD?·of~re:S:t(rent18.irstruct~~~~Oi~:a?r~~~:~na1)l~~,iime:'\ " '. , 
.t 

II' I,.' 

, ','. 

" ',,',.', 
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frame without th~.<lrawbaeks- entuiieratedLab¢e;)£o.r:tlle~:aosenberg-type· :, . 
al ternatives.'J ,"\ .s.o,ca,.~~s~:t)lu~~~~~~1:~c(e~~ ~~t.r.~:iis:ilc~~l~ratedpr.ogram·' 

'..,.;.-,'':''_'''''''.''' __ ' ... ~ .... iJ;.J ~ .. ..,..",r....\,,6 ..... .I.,.;~.A.,"-.#_ .... J.A .. \.. ... ,y....,l;;.t-_ .• k/twl ,,' ,;;. 

would allocate ~es01ll"C.es::d.ll:)<a more.:ef'£e,c.ta:veqmal.'U'ler.;:::thatl.ts . .I . 

accelerated pi~gram. ~o~td?~i>i~,t~1~ie}9~~':th~~mb~Iit~~:e~'sting in.·the, 
.. .....' ...... J- ,"-'.... ~.j¢ _.W~·...;. ,_" .... .1.<-. ,';-0.,' , ____ ,t";"}\",fII • ..} ... ~ ... _ .,JL .... ...,;--',v ',' '. 

market place, yetil.a:llow.:£or a;'.more:> Qrderly . irierea:se::ili:>manufacturing 
capaeity and-..i~s.t:a.l:l~t,i~n: .~pa:bi~:i~Y;,~~~~t~tZj£;'~~Ul~·· cost. the 

.~J""'"'"',;_'" ........ ~." :~."'w ",~ -\I ~,., ...... -;.J .. V-,,;J ... ',~v~ .... V'-.I ~.,16J _4W_YN,· . ' .,' .", 

, . ,c~I?-s~:mc:r", le.~.s money."" So~l,.(.Gas~p,oin~s. ~utA.tha,t;...t,h~1" eiergy ... s:avings 
_ ........... "'" ' .• "J.,; -vJw' .......... r~~ ~ G_,V ____ ....... Cr..... '" Ii ..... _ ...... ..,.. ('.' ~ ... J../itJ(" •.• ".l:,I :J. ~...,;. . .... ' _J .... . ~~,11> .. W'" J.. -v _,. , _ ... '" ..... 

. ".r.e,Sll,l:t:ip.S f.;or.:t. ~a~h ~lt:erna:t:iye .... woul~ .. p.e,tp.e ,same; •. ~~'.~'.":,,,'''' "t/,;, .... 
•• _.' ., .•. , .... J~ •.•• • , ..... V!. .. l,V ) .. .., ... v '.~I.J.,_,. _ • ..t .... '_:J..,.".~ ~.~ ... o",U.j .... " ... ~',;C::)9_,. ~I.< o~ D!):;J, .. 

. )"; :=c,~~~?-'!-oB~~c~~~E~f ~ :ea~i~e-~e~:~E,:£~~}fl~S~e~J'1?~~~::~~~;6,~;, 
designed tQ~,inCJ:;ease,. ma.rketac.c.~tanc,e" ofA' re,trofl:t,;;,.atpc;...·ins;ulationoz 

"VVVII'..,"""\Jt'~ ... \_v ....... vr ...... _~.I."I.&" ....... ..,.t"';"" iw/ ......... " ~\,;~.t,}t!!.v~,~ ... ,,~~·(_~,~ ."(.'.,. ._ ... 

through, ac~mpe,t,i,t.iye.,ma:J;'ket.ing..,approach;: ~d~.that 'thr;s~ ef~ort> has.. ,. 
, ... +~..I _ ...... ...,0. ..... ,';"""..J . __ "NA.._~' ..... "'~ _A .. ..., .... \.J A"',"".~._·.\''''',L. ......... ,,~ < ......... _ f.-;,. ........... C'/~I..~ .... ~u ... "".'~ "l "," 

been: ,~~:.c:7l~~fu~~B?-::~~nE~~E;tE~~ EO;:: ch~.: .!~te~1;.~~~i~~~~eoe¢~~:~~:~;:t~~~" 
insu~atio:n cont~acto.r.s.".4 by.ine~.e¥it:l~ th.e...nu~berr¢ .indiVl:p.WllS:~'·;.,..; . .:.. ~=-. 

..... >4J""J .. _\.I "JG'.J.1.,_ , ... j .... ".L.l_ ,.;. ... /"'.,ul.l., .. \ .......... , ....... ..1_'\.0 ... ....,...., -"+,,,,".J...,I- f,.J.J..JV ..... ,'piIyIIOV',\t\..r.J..} .. J(:'''''''' "l' ... ~_.,J .. ~"""", 

ins:tall.ing~ins:ulat.i.on on.. thei;r~ O~":9;.,.~ aIld·~by' .. ,..,sel.J.~n.g,. re~rof:(t~ attic',:, :. 
, ...... __ ....:;t,,'-_~ •• -'-,~J .... _,,_~ .-'_~,....;..J <-~ _~."..........,(! .. i~ .... _ ... ,J..,J ......... r' ... :J.,i-J..,J), .... ........ ' •. :J....,.I.~,R.l.l,,l" ........ "" ........... II.1 .• _1 ...... ' .... 0 ........ 

insula~.i.o.n:. direet:lr t,o., ,tbe r pupli.e.... .SoCa', Gas' cont,e1ldsc~tba.t;,.bas~~ r ~·a . 
•• ;..:.J __ ........ ,;;. ..... _ ....... s ............... ,;'" ......... 1. ......... ,..,r.)...,,~,"q I ....... 'v·":" .. : __ ..... " ....... ,_ ~,\w.:J .. ~ .. ~~'~" .. 

o~.) c~l:::::;: f~~~.~?-.?n~~ ~~,~;~pp,=~~j~h. ~~.~:~~~~~l~~h!!~l~:t,e~~.*t~y,arid: . 
gr~";.n8-.~rk.~~" wi.t:t'l_a. minimal~., in~,~ea.s,e; .i~ .... ,c~.s,!-s.".t.o.~,t~e~·ra~epayer;"}J<, . r . 

,~_J--..#.J _*,LJ"~~~"""",,,,,,-\..J .... .; ... .1. ..... 4-1.1, 'k.I_ 1.,._ "-".,,, ... -...\..,1 .... ;\.i-~'T .. 1t..A:.J~J'_J ..I"":. """'"vJY\...i',, v_~,"'~ .~:";~ .. 'f""''''''-'-'' 
.,_ :.,..,. ...... Th,e .. utili,ty b~lieves .tha~. a_tn4j~r:aece.l,era.t~on;;.O:.f·~:thi~existing 
... - _\ .. -' _~ .. J _ • ..) ...... ".) --'>Iv \ ,_ ~ ... ~....J. ~ _ ... -A .. <..0..- ....... .J 'J' ..... ~ 4."' _ __ :,;",,,,,,.1"\,1 , ...... ,..::Jro!:;...~r..:.,"', """ '"_ ,.~_.~,_~OJ ... ..;,i'''''.'''''4, ..;;t"I-r, '. 

programcould .. be.'. ~.ccomp1.i,she9. .. ,~~?ug~:.. ~l:l~ ~ ,it'!-clus:t'OI;(~ ?:f~the''I'fo,l'low:tng;, ,.', . ""' .. v_...J ... ' ..... .Jl_~., __ ... ...; ..... ,.t ...... .J.,.J ...... J' ... "'"~ ..... ::,)~ ... ,._.:; ... :.) ..... .,.Jl,.f' ... ,v .. Mj.,l .... ~.) .... ',J., .', .J.., . ,', " . 

key elements: : It.l,:!:~j£.m 
1.· A reduet.ionzin c.ons1Jmero.eo·s.ts~lin:.the.tfom '.~ 

of incentiveso~' subsidies es.timateclC'atp0· 
appr~~ima~e;ly ~ 20 per~~n" t .. ofprojee~ed'" ::.~ r: 
reasonable installed"'cO'sts,;b,.o "-,,, .. oJ,;'.' ,..; ?¢, .... c; ..... 

.." ;.. -," ...... -. • ...... , ~". ::". '''. ... .. ,-. ,..... "~I .' ,' .• ~" • -' ...... "-1:~' : \ ;..;. z. I~pva~'l. ~e ::tnar}cet;. app.roach.e~ :~e,sl.'gn,ed~:to~ ". . 
, test~ andr~m'easure the~ effect"ivene·$s·o£~"varJ.ous 

; .. ~ .; .. ..: 'other . coD.sorner- incenti veisi :.J;"; ;"'1..' :. (I ..;..G .. ~ '.~:.'I :"!;.1 • .-

3. ':Rental~pro~~i-ty:programs~-des?:gn~¥::to:~:~>':piorec 
and suppor:tvarJ.ous· means· brwhicli--tnese';' . 
s t.r:uc tures~ can~ be.:: insu-J:ateCit.: ;;0': :il~) ~;~ :::,:;7 • C 

4. ;~::~ l.O~ l~come: ho~sing~: prbSi:ams~ <le:s~~~(l1:t\OY ~ 
insulate residential strli~tares'; oc'dipi'ed!?'by 

~.u.?,t)c>:;·':C: ;r;:~.£~tlies.:itl.!:)thisA.categor:y:: ~-:}V::.l.~f)d .~::.:) ir..:)o(:, . 
.. " _~~ •• T ";' ... ." .... _.' ,.~ • '" ,'- r :' '.,: "'. "" ~ .. ~\. ~ \ "',/II" ,.~.' '.".1.. .:"~r--' .' .... ,. i>' .:>,,~ ,: .. ' .; ... _<1, :x. -,Expanded do-it-yoursel£1,progrartlSJ. W±th .. " .0.1 • . :;.JV':" ."t ..... " ..... ~ ••• ! 

.' -:. -', ..,.: ,.'! .• ~roe~?peratio~;,o'f.,i.retailers .... andi.manu·fac:turers;"'2n'·~· i)"'/".'Jl'v~b'" ... 
_''''~w _1,.\.",_" .... ,>-.r .• ..•• "0_ .r"'.'J, ...... ..J..J'"' ..... ' ........ ' ... J •• -' ...... ," •. _~,/o .. ::" .............. , ... " .......... , ..... ,. __ > •. /~ _, .. 

'.1, . 
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6. :,Im:~yat;ve;;desigl?~d~pr~~e'J?Ution:.o£;) IT:::': • S 
" :: p;;nt~d ,:~t.el::i.~ls::: us~,~ ;:~? r rg~n~ra;e,) l~a~;) 
" ~r~m poten~ia:l;~~uyers~ :":();::~:''':'~,~';' ~',~ ':~:)':.;'~.' ':':'0 

7 • ~ded~s~1{es'~~f6r~e' to:;1ceep';::pace *th~!t1ie ' 
inCreased~~number·:'of:JSalest:'reads. ::) ~~ ,;0 '.:' ~,f,:::' " ' , , 

SoCal Gas believes that neither 1tS:A~cele:ra~d:"PlaD;':.n~r;''.')Z 
the RosenbergC'Expensed'JPia;n:rshou.Id: caUse 'any a.dvei-se({ff~ctal:effe~ts" 

,::~ 'on it's operations ;:'proVi:ded:7·tha:t:the ~dost's'j: it:;,r:i.nc~s,-::imderCthes'e-:pl8hs::' 
can '::be' recovered':'£rom~:cUs,tomers~in !rates: in ~ a~:t.:r..meIy6ma.mler?I~~:;E:!tn~t?' . 
of ~:th~se 2two '~>Plans '::wOu:td~ ~:howeVerr ;~requ:tre':~a s f~f:tean€:c:tiic~~asi·o'!n~ ",' 

,:sOCa..:t Gas \s :iwork:i:ng:cap;i;ta!~; but :?)SoCaI 0Ga5:: fe~Is:;~tEat'this~1'sno\i]!~f~5t :, ' 
~, ~," ~'be ;-Ii. ::seti:ouS I·:matt:er·~ if ~properIy:supportedF>l:)y rate::off·s~tdsj:rlHo~ever~1"C •... 

SoCa1. c.c,as·:see's probil!ems~wftnbOtb.'{tb.'e'ORo~enbergZ~t~ B.is?Pt~'" ~a~t1ie .. 
, . :Surcharge Plan0C 2Ac~or"d:rrig'lto.~!SoCal cGa~~~nese::pl:ans.xcoula.r,ltivej;s,er:i(ousi '. 

financ:ral,;;imt>1. :i:~:r-Ons i:'oeeause ~~2ap:tt:al ~1reqii:Ereriient$ of~;)up0to.':$850:,or:,ti: ' .'. 
e ;.: :mil?~:ron WouId"}be~tripO~ed,Oon~~p ~)of~)its(Tlorma;~C#¥fta~~requxi~~~~~s ~8ii~;",. 
. the, immense, capital requirement,s, for the essent:i:al,new'!pr,l.1narytlgas', ::.?, ..... 

, ,supplY":pr6jects:;; Many:30f tne ga:s:JsUPPl!y~p:eoj~c~s::'ha:vef~~tf:applted:. ,.' .,' •. 
:for,l8ri&:;.n-e now :U1 :tllevre'gu:fatory~process'. bi:rne, utij:!~€Yi:e:itimit~s;~tl:i2t .. 
a,:;.:eui::;-;insulation ::program ~oul?d~roVfde 'E>en~gi~saVl.1:igs,~ ec1~:i:"&il:en?, t8;J",:, 
about-:OnJ::y'" 4of:mn];ion-cub:rc::rfeet:perVdayS!'U'';addft{'OM1:~g~ssup~i~~s~:9' 
Socal2Gas'·":bel:£eveS'::t.natV sUchf\a . neavy.-:Cap~t~:f :~equiremeiit:';~:ti{1retati~ti' : ' 
to the =rerat'l:VerYml:riOr;:-resUl'-ri'rig!~;energy~s~gS';!;~o:aJ:d:::b'er.::an~o,!q; <:. .• ~ 1·, 

" , .' , ".. ~ ,\Ot • '.. ~,". .,.." ,.",,: ",'" ' •• ,', r :_ ' r ' 

inefficient use ~of ;:)~'s-;P:tm:r:ted f':finan:e:tal.~resource s :land':::Woul:ditseerii~'::€o?' 
run -::eoun'ter to~ the ( &nuniss>S:'on r s· r.admon££fon:::oti:·;~o~Cef£e2€iveri~s~;:' 

; :: ,-:~ i : ,:' cSOcal? .. {;as' ~~eonel'ildeS'lthat(-· .:: : 1 j ~1(,,7.0" j r. ~;;'l'0,;.C.j~:;~<'oj' ·./:r:l~!}·:l b . 
• ".. ... • v- :. ,'..., ", " /.... "' " , " ",: ,.:" "t,' ':'~ . 'r. 

::,-' ~"J:.::= :An00r<rer!y=tnarkeimgzprograrii ';:over$acx'onge-r;:vo-;::q ($) .)n~. 
-,' .: ; ;', " :.,;~' -: ~7~'." ::, ::.~~r ·~i~;~::~~*~i::~~~e~~i;!:~~e~·~!!;~3.:rl ~~: ;:~~)'J~~' 

,:,~".':,,:-,:,,~: ... :. .:: .... ' ~~'~tne.;:othe'rj,:pla:ns':woul:O;.:1)e pr~~eral).l3eof.rom~~=f"':'.t;:.;m.::· 0'; :,~,,,:: 
. ':_ ~6~rd~~f~{~~~~~~:~:~;~~~,~~~i~~';:~6:d~t:;:g::('~1.~r~!~2, ->d= ~ c 

• - ,_.... - .• ' "'1..' ~I·· ,~~ . .' r'.' ~':',.O .... ~, """..:) ~ -,r" " '-.-""'. ~ ., ~ '," '~""r .... 0 ,' .. ",<.' ,_"", ... f' 
• ".- .J .,. - ~ ,,' -'al,,1): l:ty'-t'O' meet...:ts-: .J."'OancJ:a;"'''req.ul.rement'$<'·'·,· .. "':" ,~~ ... ~..., "':"! 

':~ -;-: ..... ".:'.:..; .~~) ;~.;}ex;~t.~ll~ltleecred .~e~0p.r.i~r.Y.:·gas=~upp;lX".tC~i~-:<':Z~.,GZ 
.. "'''.,...,. .• r ...... 'l ,-.,' ... ~;:~JJ~~~~;',~ '..,.~.. ," "'.~ .. r '( t;' 1: ,f¥~ . :' .... ',' ":,. '~.'. ",," ~f.,<, ',.': ~·,~<'~I.,~,:~.~~ ~~·.·-·i> :',(;.. r.·'_:,~· e ...... ~O..l ".,'.'C· ,'"". ,.J.>~ ''''''Y'/l ~ ( .... ~.~O, ... :f ... ~.~=> ;;>· ....... ~.l.~~~r ~:,)O:::-:~~~~:~~.,~ ... :~ .. ~d::r:':~ ~:,' 

;:':) -=C~:·=.~·~::~ ='~::--:~:.: '',Jr.:J ~':!~ -z~r~ :)~·':'.C~J-.<;'" G~·::'~,:!O.' =.5ti,~··-,<C>.c:.fl:,: ·O:\e!:~<',;?;,C':.c~U0~'/i;!·~; ~:'~~;1f; .~'~;'" '. ' 

. 
" ., 

.," " <- ,.,.;\., I." . "":"'~';":~. ,::', '::," . .',,>, .:""':.':!r: .. ~':'<~,,')~)~~::.',,' 
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Resoonse"of ST'V"J·'1:' ~",_..;:. ,,-". _,,..r ... ~ .. ";,", .... ~"", '>C.V",:·r ... A .~I,.., ..... , .·" ..... 0::· ~ .... -';.J...,J;.1t. ,,~ __ . , .... ,1 ... .",; __ •• Wlo-J ... ...J ., ..... -,J ;.,J_~ • ...,.V· j:"~-""'V ',;6.""",,v 'l.;,,1li 

.;: ,;);:. ::';~ ":i::,: ;n..,::.~~~pg~~~~t~~'~h.~ 9;§~r. ~~n<fi.ng,r..I~vest:i.g~~;±.O-e,,,~SDG&E,::t .'~)J'':::', " 

.,:s~?~i;;~~~~x:~p~rt-:~3~~~;:r:r;g~.t~e,)p.otenti.al:,)x:et·:cO~it.:r~max:~e.t·0~~'~X);'Diego ' 
C~~~; yzan<h ;~~~:.c:0t;~ ~~sqc~~ t~d:~~th:.~p ~~~~l';a til!-S:rJtl:la t~tM.:t;ket~;-:: 'l:l:te:~?~ ,.' " 
r~J?O;:;j:.il~'Y~~Op~.;:.~ :.:~~~~~. ?f ~1J.~pee~s ~ r;elat.ing ~t(h;t.he2.i.s,~es,"".:xincludii:ng . 
~:~~ ;~~;~~g.~= ~.()..<;~s~:r:;p;'i~~;)ofs$~JS P:r:~s~~t.,:)fn~r.1se:t:inil!p~:an ~~d" .. 
Op~;-~;;~~ I'I?-~1!-~<:;;en;,::~ ~~a~~t:;~r,:!.:o.f~~~~e<;~i:ns~~~t;ed tian:d'~~d:er;,ii\su~#ted" 

~ .. ~r~~; ~;~n;~! ;~:::~~I?;egqo~o~~y ri~~d~:l~.~~,;r~S:<?ur,c~~:~y,.a~la~l~,it,~'~i" . 
;;-~~~~~i;.:;~;~~;k~;r,.[~h~;~i.~paC;;OO;£,<=.-<?~s~:;v~~i~tl;oqI!-;.SDG&E!s'g~s:£;S:upp.:by' 
" and g.!!,~ ;;;r~~e~~~ 1;~e:s/~~~~~o~d I~u~;,~~~s~~.~fC;)~nc:#lg;",oa ~~da~().ry. .• ::~.l:,; " .' . 
. :,;~t;<?~f;::~~9~~~z~~·~§~;~~;~;e~e~·c~e1;l:1~~·~~·ftc;~.c~~er:xi~fr.·.~~~.::C~'~t'~.·'''· 

of such..,.a..~nrl'\-Cram_ ·,,;.'· ....... .)0.>:.<'1 ,'.-." .... 0·· ·' ... :'1')1-"' .... '·"0·"' ..... .. ~ .• rc.,r.:> ,.)··~r.~~·y'i'.I'",.· '-s.rl.; 
' ... .,".f'. '''''''--:;.J:',Il_~O '''_'' • ..... ~_..N ...... ~ ... \.~.~ ...-';. .... _ ./0,. ( ... -.J~, " ......... .J¥.. .. '~~.,I. ... !_i""".~ .~~ •. ,. '-I ., ... ", ... ,.t .... '. ~ 

'')!) ':~C:';S ~~0~~e~.=;l?~ oP~si,;~~~:::t~.~ i~~' pt)eS:~ll~:~r.~E;t~~~p~~~~'~F, 
=9~r.;;;.~!?:);~~~;;~~'! ~~'?-,ld.~~~~~P~;~2~;.;~,E;-:.:V~.;c1.e: ~,rlace,o~~~i,S:C:d:ng 
t~~ ~~;~;~~f ~;;g2~~,~; ~;l].~es)e~c.;,:::;o:;~~~L,in.g,~;~s;~l:a1;i~~..:u.i~nID.Wo,:' 
~e~~~~ ~~t ~i,t:o~~b~~~ ':~~e~v~;~t~~;~)~n4.i:g~~~,~-~·~y.,e .• ;I.l:is{··~~i:en~e. 
;~ .:: ~~ ~.d.i;~e~ =~~~~ ;~~e~~~~~:-, ;hat;~>;t: h,a~.:>~v~l.oped~.r~i1?-eme.~tlS:I~cZ 
its prog~0~h;<;l;~~~~~-e.~~t~~i~.,:.a,3gt:~a~~~iJ?cr.ea~~·~~~:)r~tr.of,i:t"):!'";::'Q::; 
r~i~~1;i~~;}~n.s~~t;~;'=:;~;.;l~a;;~nS:.:;n~i1;S:r;:S;~~c~:t,area~~,,:!~:~J:,j':;;~c:nl' 

.~:,~~:;.r~~~~~~g~,.:.~e~t~~n~r;~\14~o,nr.!.~l?G.&E~;r:~;,'~);~)s.ells,..i:D..s.u.l~t.f~n'~ . 
directly· to customers at competit:i.~~ sP.;ic.~S;::.~~~i:nanci~g20Pt'ions;, .', 
and (2) provi~.~~~~ns,e;.v.fo;io~-::~<?,u~~::~t?-s:\lJ.:at~o.Tl:Slinf;or;matio.'nand' :: . 

advertising t:Qo;~~~~~~~~t~.~~.~~:~~~~t~~~i~~s~;]9&era~ioli 11lSul~~ico.~· 
is to insulate" .~o~ .::.<;:t.X::ec.t; and::indir~c..t .. ~i.n~ul:~t.ion:sa:les:~ SO·pe;.$ent? 
of the insulataDle;'attie:-::S1>aee:;i-n:~£ts0s.e:i:V£ce~>terr:i:t'o~ by.:198:l. '. ';:1:.,;,:' . 

;2 'f "'-/';:·\~mo:> '"):: ... :. :'jtJ ~,~ :)_:~~::::::,' ....,;:~."; '-f'\~ :'r;j,~rl/[-=-i' o-':',~O .... l ',' I. '. I' ! 1'~'. 

Operation Ins,-;~;o.p':;:~~~i~~~~~~~d~;~: 1,~7;~,~crxe~~nd,ed' raI>id~y~ ~: ~."-
SDG&E reportS<.that ~:[tmst~aI:r-ecr:')Z..3~tIrfPEi.oti)s:qUare:-=feet: of blown-ir. ';,,;. 

-.., .. "')·):0 .. ·(.'" " ", ".",~ I 

&-19 fiberg1ass~· rock wool, and cellulose :(n 2;060 san ':Diego, Co~ty ,; ~."';'{. 
: attics during 197& and, that orders placed during. t:~e first·'quarter of ';~ 

. ,~.,. 

. ~ ; 
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~h'::adversely ::affe6ts~tb.e ::.:Comp.mY:!is:,bo~:;and;'!':: ::'::'1: 
preferred~) stoc~ l'rat ing~.:: 1: ;:)'Th.e::.Hiowcrat :i::ngs·clinh;.:.IO.::> ,,' 
turn ~ttse::SDG&~o ~exper.ienee:(ihigher!':capl:ta~~ :~O 
costs ~ 'Wb.c:ni;compared':toohigh~::-r:a:t"ed; ·companfe:sro? ;).0;,' 

"SecondJ
;' w inc:t';'~i6n'~ ~f': i~sutatfoii~ 28Sf~ fn;' ii.t~::' :-::~: 

base ~ c3.~ fee ts :.i~te~<iS'; ';:2.~v~~a:ge~~ ,_ :::The~:~Coriip'a~i .~r:~. ~ 
must'·r-:-ise·:the::m~~ey:-;'~~.f.~~~c~:W:i'rl~l;~ei'C)~~;)f:::t. 
~osts l.mmed:tatelT.::an<:I~~s:t:·~~gin.~i~~;"t!d~~g:... :~:t.:~. 
:l.nterest on the·, port:ton:.'-borr¢wed-:!-n~:l.'ts·-l.-n'te'rest~ 
eal:eulatio'XlS';;::~,Conversely',;' usingj'l:at:e;T.base;:o:v:er.N~ 
an ';)ext ended ::::peri:od'.) to recov:er~'lthe, ;cos;ts: odo,eSc!:.n¢;t

w
:: 

increase earnings t'.:enough~)to~o.adeq,Uat:e];y.nCov.~r(~thec 
increase-:in.)int~est;:I=" ... With":';'Cov:e.rage:Ol~v:e1;s..:.';::'.1~::Qt:"; 

'. already below::thevrequ:t:tedotwo (';eimes.;lothe Com~an~ 
'is presently:prec~u<ledof:romlborro'tlT·i:ng:·~mol:e;:;long':"J:~ 
term (overxone~!year~mat'IJrity:) ;:!money::) nImpl,emetitation 
of·;:,this!iProgram~would~"merely'~agg:t:avat,e,:our c:ur.~ent 
situation ·~o- "'- r,.rCl't """"t, ;.,..:~ .. - .... ~~., •• ,...~~~': t .. ~~ ... "'"\"" ...... , .... '...,. -ro' ...... .' 

.. t' ... -; ~.,." ,:> ...... iwt ...... ." """'~"'''.I. .. ~; ..... ;J,,J.: •. .,,~.,, .. :.. ::'),';"C.f~~")I.."i~r,~t,,~-#>.o~.u.,.,.~ ... 

"F£nally;::'rat2e~oas e treatment rjofJ:cos:tseould ~v~·; 
an adverse"; 1m ~ act· ... ·on the:;·common::.stocJ.<::.mar'Ket J,.r:::; ,,;~!:. 
valile·r;::; r:£th ~arniii -s lowered';';by' .:: oIjierea:s iri:g'!T:~>c::r:-:O:) • g " .... "-
interes~:::eosts,. \':i~~e~t~.rs .. _ se.~~S~?~s::~!>ef~g ::J:e~~ 
attract~ve. Lower...;earn:i!ngS' .... conti:nue {to:J'resultO •• ,~, 

.. ' -" .,.:~.~"~~ ~inla:-:l..~wer,~\mar~et:;to ::.book:::ratio~~d ill.::1;he .. J"';~o.mpaw' s 
" , . inability to raise dividends. ,Lower market :price. " 

-.,"'::": ._.;.w~ ;' :iu""turn;'reSults :rn-,::greater;cliIution.':;O'f:;"common·.~O::il:~'X:~-.::: c, ~lo 

-:.: -:::;:.'''':: .:::: e~uity':jwhent;mox:e2coramon shares;~ar~':,r~qu.ire~~ .. 1;O:~.G::'-:o -0-':::'::. 

, •.. ::, -.~,:.\~~~~, .'i~L:o::g;:(7 tg.; 3g~a~~:;~;~e :~~;~~,~~~e~~t;,,~~~;~~~sv:~;jcc: '1-;, __ 
. San.Diego.concludes that amand'atory.retrofit·px:og;ram.would 

.. ~::":':':.:~.-:-.~:.I :~~-:'::":;:-'~.t~~. "~:: ",( •• ,/;';~.~)'::. .... l,:..).:' .• '.)-:. . .A:j <=,1 .. -{,. __ ':.1 ... i'>:;~J :.'-~i.:i ~o '·,::~~):~').::.~C' " oIW'::~~\)."":="'::';,):,). 
have a detrl.mental .:unpact .. on. its cash 'flow ana on .earru.ngs unless.· 

:--.:.~::('-.:-;.>\/ . .:.::.: =~:or:'~! ~ ..... ~:~'v.:-' .: .. :-,,-~~)~ .;::, .::.:r_~ .. cr;i!~~:::;~. r::':J-[, .. v¥ ."1~)V'::)· t ';:f"~!.,,,:''j. _'.('>~.)'";,'·:~:j',2 0.[";' 
procedures. are establl.shed for eonCUTrent . recovery. o.f.·eosts~.~· .nie' . 

'.',:i-'","''' )~. ~J.~2 ) ... ;:":C"N :':l::~·).rl,'; ",~~j:,!:~cr "'):<:~."';: r:',~ rrt\p';"~!,:r'_':/r"I:':" rr~!jIJ:r:~j.'.:t')t)-.£:':-~)0,,"r':'t~~'''''O..:')~')~·1 
utility takes the position .. that,.,co1;ls,idering, it.·s. pres.e1!-t.critieal,eash ';)' ".~ ""-",,,'",,~ . ..... x~J, -u'" -', J '.,- ." 'M{"',~' "1'1" v ...... · ,'". i"'-'t- .. ,. .. '" r-t "\'''' b '"""' . ..."., ++",,-;.'.,..,,' ~J .. """' ......... IH,.If'~'....y~ 

flow:~~~;.~~~.~r~~~,"~o~~~a~~'~p'*?~l~~.;.·'~t~~~~t?r~~s?§a~~>:~!~e~tt:§~:"'J , ... , 
f:i:-nanee ~such: a -pr"ogr~" iitiddition~ t6·' igs . .'beavyY~apita:t· ~~~nditurei~ . 

" \f' ~~:f;; r .. ~.:,~~,;:,:_ ~--:: '.':' :)":: ;'J;~ c· ;::,r;~'-h:.~;t:·:\ ~:-:i:'::-::: ():!:::- .~'9 ~~::::. ::'~ l0!J!!,( .... ~ :~-"\/j"'ot,,,,,, "'0,,';' "'l.~~"I'}J, ... ~ c. '- . 
program unless and until ,it "is .granted'rat,e· .increas.~ssuff:rel.:en,t.!.~o;', ; 
p~,ovide the higher interest c6~e~~g~=~dr.;·ai~a~d~'iggb~~~e~'~'fi~e~~~ 
to:': attract th~Vre ~~~f~at)~9 iUl~=:~·SOO&E~i~~~g~i~s;·£bat:ii:.~~uld"~~" .. .. ,_~L,.,. '.~:> ~-.,P.- ... _ ....... ·.·."v .... :,"-.'-''''C_'''',w'A .,.,,_,., ... _._.~._,. '" .• 
pr~fer to see~/z:egular~lending~)·sources?proVide!).the;f1:mds:~toe6ust'omers' 

'I,.. , ,...~ ""," ... " ....... J ... ~·t::.~ 1 . .,.o(.,."...~ .... ''"'" r.,,,.. ...... r'".J-'" ~·r-'I 0'" J ... rr."r-.,..,' . .:c"";~- '""",,II"' ''''. Mler limit its. role-to-beiil :.tlle>:aam:.i.nl.strat'or.oCthe,.;·'·ro "am ~d." . 
..... --" ... ".1.,., .. 8-:. .... - ..... ~._~_ ~_,." ....... :), ........ I_~ ... P_~.,g;',,;. ' •. 

possiblythe·fcollector~tnrough~b:i:lling7ipr~cecluresr.r~:.:f=· ~b!.~; . 
~.!'\. :10 .• -,~~,~ .... ~. , .. ~ ....... ('r"'''' '1'10'1.,' '~,'r:::r'c""o"k' 'OJ!:'''' '::'0' 

," 
I, 

.'.:1 

_v A ~¥.t •. I,.J.,'J.", ~'j.' .... ,;..HJ..w._,..".;. .. ..:.... ~ ... ,~.:,"":~\~~,."'t\ ... ! ~.",,,:;,, ,~....i 'oM .1. . ':, 

,... r " . 

- \-18-' 

", . 

'" , 
.' . " , , .J'.'."', 
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SDG&E~:do~s;:~~t~ ;aYt?,r ~~~.;~~~~,;~~s,~,f:/~.~1:?;yprogr~·~,'· 
at this time~'~; It:; :is~·:SDG&Etsc:positi·on~·thatr)~nlY':J:r:fj: th~;10iuutm:y. plans, 

··I-·~'" '\ "-~-"/') '-+- ~, ..... ') .·-";f¥o. .... '" .. :..~ I . 1';',' ... · .... 'I.~,.("\ ••. ~~ ~'~ "" ~'" " ," r"o ",. ,.\ .... r ,"" . . ' ", ., .... ~' 

of the res~nd~;ut~li~ie~~. ~.~,;~:;:~~c:¥ey~:;;,~~~l.g~~~should a ;mandat~ry: 
program' be c.onsidered'~<:'::J SOO&E:;:emp~si'zes;:; th!.t;J'ftO·i~~.:impOrtant' that ';'" . 

.. ~.~':":'<.;: ·.r"t •• ;.~~ ,:, .... ~::.(~~ 'f~:;.::, :--:/' ::~}:"'''':,;~~".:: '~)·:;;(;(:o~·('\' C/':;' =f .. ~'\·.~"""~' .\_ ',' ,", ./ 
utilit1e~: be::allo~_ed.;;~~i,~l,~~)?i~~Y?;'!'l.::~.;~~~~g;i'progrmns,'to . 
assure. that the most c.os·t-effec.tive coriservation:''Progr~ns,'.Wil'f .~ .. ' 
c.arrie~ ,,~ht:; and': that:; a c.ons·ervat,:i:onJpr,ograin~(is~ ~r.s"c:ont:t~U:ed ~henit 

.: I / ,of/~-:J, :.'~r:C!,·~':.:j:;;-'" .... ,1::.~;-:1:·'~/::>I ... ;r~:r,.~~' !)·c·r Q~'~ r.~I~",!'~("j.;t>(',·! " ,Or, ',' .. 
bec.omes ::: 1~s::.; pro~ct~ye •. 2 ~~ p,o?-n~~:~E?-~'~~~_Y'l:I:'~:;~~;' as. t1l~,re, . and 
more d·",E:l'l'itigs~·' are';'insulate'd,~ ;I·the:; eO's,t~'l'tO-:·:11:is'U:.l:ate:::tbe, remain~:lg 

'" '1 ~""'. ," .,~~ -:/~·~.I"-I"'·'Cf'\ , ........... ' ... ,.~, .. 1 ..... ln'r(l\ .. ·.·~ '!"~"'\"-i ... .),"""""" .. -:~,..,,...·.1o-',"r~·' "'~t"""'" < ,'h'" 

dwell in s: mat,~ inerease4 'to~ a~-' riee.:~at:':Wh:tch: if::\.:rs~no~ .'lon er' c.ost-,.8.( •.. :Y:,,,. _~" _ •.•. ,~. ,~,,. p_~ _'"" .. ;., ..... ,_ ..... ,)_.",J.. _ ... I.'''' .• ~,\,;_:: .. g ' ..... \'- . ' 
effe~.iy~.:; ~o. {~P:~~g,;~y??::::~~~r:~.~p~}':~~ .!-S>~ ~~~:?~~\t.~~llejdwe.lli1l.g: ~f 

!, . '. • 1 " I ' ..' ,,~ \\ ' :;' I ,0," , ,,' r' ',' ',: 

~~~'l:l..J.~.st~~~,~'?-~~p.d~.~~.;~::-~te.~;~:;>-::-i; SI.;):;·.r:~2.~Z ~:;:' 61: ·~\:.!!:'ra . .;:f:,:l' ~tr$ol ~,:.,-; 
• "." 'I .... . i, 'I • I' "I -t. 1 '," ",,' 

~'R;.:es;.;::;,cpo~nse=.;;;., . ..:o;.:f:;..r..;:Ed;:.:.:l.:;;s;;;.;o;.;n;;;:, - (: .. ", .. : ~ ,"'I A r.., ':).: .... <". ;' ;J'~''''';: ".~ e' ~v"''''''v . ~.?< ·';f.:';~I. '!.) ~._o: ;,..~... 0'" 
_ _ ' ~. , • ..l'_ ...... ..." _ Vi ,'.",j., '~,,".i_ ""J.;...,,,j...,. ,t,-~,,,,,,,,,, "I' ..... 1"., ... ~.J.'.' ..... .A. ". •. ~~4J.,·,J·':, .."j , 

'.'. Edison' s resp~nse to ~p.,e:':9Fd~.:r:-!~d:itlg~:~~v!-:f¥.g~.f~~r±tS;'-::fJ, 
~prefac.ed;,iby':' .the, .statemerit, ;that..it.::u~~-wi.lling,;_t~',l?al:ticlpat-e' in·: a. " ' . 
... . A' "'~l"'-. \.,I ..... ..... _ .... _ ,", _ .... " _"' .. ,... .,.; .... ' ... ~'w'-:.,.oIO+V_~.~ ... '#O' ... ,J.o\.,,~~.J.: ... f~~_, ..... :" •• ~I,.\" .... " ''', ..... ' ",,".', ",' 

program: :'/;9' :~~;ofit;::~:l~,ct~~~lf..!C~.~~~~:.?=~ i~etl:~~J.,;.(~~~~;: te:,~~l~~~tlt· 
that:; :i.~:: i,S:. ~o.S:.t:..e~~ct:iy\e_;,; ~~~gj ~.:i;l.~~J\.c.o~.i~~~~_o~:~.?~t;'~~e.f;L.;~~o; ..... 
the" ins~lat~n.;eu$~o!I\er.,:&ld; :t~,~i_s.op.?~ .. ~.;~~~; ~a..t~:~yeF~~. i'b'~~9; . el-~.· 

~,:,<~ :>:'1:' .It:; iSI ;~i~~rs:~ :~Sit:.i9P)~haF-:'J:~~,~~tp~~'~WiL~l:!l.~b:.~_i;~~~y' 
.! • . '. ' " '.. . ·'1 .... ". "'" ,. 

benef-iJ::! cthr.ough).:e1.:~~,r.~~l:. ~~_~-.:F.e§~~y:e~;(fr5>!'l:·:~~9x:£,'~~Y.'1:.th~ . CO~·~::'::,.,:. 
insu:la~:ion:;" O:,f:.:sa.s~h~at~~ :~e~id~~AAS: .. 'c H~~:e~e.r;:(E~i.spt?-r~~ the offer~~' . 
ir( that~,~rt::;of;. ~~s~~ter;r~i~~ty.;;;~:rv:.e!-i} ~~\ .~:,~~c):~)~~.~:g~~U#li:c;:::(~k 

: ~ Beach~~:: to;,pa~,i~ipa~ ~i:c::;:a; r~~.r9~t PF.C>~aIn~;~:i;:<.tF~):bf~~n~J~~oft! .~~::' . 
munieipal:';s):gas·;~c.us:tome:.:s?~.:s;ub-i;e.~t:...:t_~ .. ti,:l.~:f!>,1:19W:i.:n'&:!d J::,~: ~r;l .:~) . .;oo:!, ,: 

:;.: :::. 'J.' ,,".::-(1;.;,;:, :All:-.:Cost$(_in~ur;re~i :.by;~~iso,n: :'~,'i:.re~~~er~ect;~ r:o 1:; £:.£i.;.::;; l:'~ . 

. "\ '.,... .. _,,~~r,\o:n, ;~1?-~ ... ~~~oip"a~.~.... _~:. -. f' r" -'" ..... J.: ",..s ... ' , ~ c' ~"':.. ':,;,,~.~, . "";; ... ;'vo-"" 
,,! .... ~ ..... c., _.j~ ..... ~_~~~.~1 ;/\":_>"~.I,""'.w-r .i.:..l ...J ....... }., .. \_ ...... >~,,,.~J,.;.. .... "' .• "..J,,~.., ..:...At"'.,.,,; ... .J}#.¥~,-'~J.,.I:;;.,.',f'k...F ... .J,¥.~ 

_" ~ -v . '", ' '. -, • 2"." fP,~EoRr_l:8:t~eb·'~rJ:.~~m_end~~- ~~E~r.cecov:!ry:ro.f. .. '" ",,' ... ;. r~; .. "'0" ';. , ..... ; -' ,.'~'" ~- '·suc.u" cost'$"' e"approve "~L1y tu.~.J, omml:s·s·.r.;on~,·m, .,J_~: .. ;-'-'~" 

.c .:: .:. ;-:.~', :~ '; :and>~the~;muni~ip.aL;:p.~~:o:r; t9 ~E~~~SO.n:i •. i~c.Jl-;t;t:i.n,g,'td v~~:;;; ~;'-.:':: b 

. , any such cos.ts.... .' " . I . • ', •• ~. 
"" ,.<) .... ,... ..... ,., y"",,. ", 1~_, .... ··_ .. "It 111\ 4 ·,,...,.,.t~~,..,.o ....... ..... ,L ..... ~I" , .. / ........ :·1:'· ...,.~ ... """ .. t f ... I' .... ,I¥'i'.,-tr:l":~,I·~ ,-0",)"·1,",..-
hi ....... ...- "'....) ,J I ,. .... ~. ... ..F .... , L.iI 0..1 ~, \..0 .......... b.... '"I '" j _ .,0.,,/ ., ".. '" wi _ .... ~ .. ,. -" ... ,,~ .~ .," ...... ~ "",~~. '.AIIiI ..... ' ... ""~ .• " 1 ..... _Il10..& 

"," "; .~. I:' ~,.~ 'I!1"C;. :~i~~~l~. _e _i~~.t~~--t~y~~~e .. _~o~,i~~,;o! .. '" r.,;~~'~,...;. ,~~ 
J_ •• '~'-'~ _ •. ,' t'O"act·.ve-.y part~e.pate' '.1.1" tu;.s·,(proee~·l.n6-...... ~···J .. J, .. ·~""~ • ,;: .... 

:: :.: .. -: .'. '<I '.,'" . .:' :;. ':-: ~if)tEd·i:s:o.'O:~~wi:l:l';:be-: ;~k.e.d ;by'; i~t.he>·~C~tnmis·s:ip:n:b3:···· .\:: J: mJ. -::';)~ 
, :";' .. '.',:)' ... ' , .• _ ~'ht~, IP~rtd ~~t:~~~D: ~e_t,rp __ ,i~s~"~~~.eg:..;t~~.ga~;:<...; .(~"""",...",, .:... ~ - . - '-" \., ~ eat'e" eS' ¥O'l:,t customers" ,<>'.':~s'uen?·mun:Lei-pa·~./.",.:,!>~,~;,·,':.;,J .','" , . . .' !y:; . ", " ... ~,:,;./...-, ....' 

,'I. .'_" ,:;~," '/:,' 7, 
.", ~, ,,' , ' , 

" .":, ',- . 

.~ ... 
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;!;:;:;:.-=~;~c-=c: "4':l0:'Tller:fitui{idpaluana/or:the.(CO:mmiss'i'.¢n2t>ropO:seC2,:. 
': :::~~ ~;: \ ":::::;.: ;::::.::' c-. .. the; i:n,suJ.~.~io:ncp.rosr~.~' ~p<:." b,~,~\·:imp::l;em~p.t~d ,by 0::-,::; ~~.;::;.: j:C. 

. , '. . Edison in the munici~l t s" s~rvice; territory ,_ . 
. -:-;::.:::,," _ .. '-.~, ~: ~:.;,:;;;:: ancr:;Si.;e-:!E'"dis¢n~::a.n?opp6rt:~nity.cto;.;.corrirnent?on.c;;:~:y:: ,s·:::,::·::;o 

:,~-: :~~-:.~.:-:~<.th~ :p~op~s~~pr~.grams{;C':E~~s.9::t:rese?=v~§:);~~6:. :)0' ;:~.::;'::,20':C . 

',' ~.,_,.~.,r_'rF;W.t .. ~R .... l?ro'pos.~~:...~~g~.s~~~r:~y __ ~:?e~:p,,;-o~r~.",~, i.:"~"" ;.~,': 
.. ~. '""'--:'''''', ·pno-xvto .... ~tS'J·agr=J.n~to ... tJ;Ie-""'mp-~ementatJ.<>n-' ..... -~ '~ ........ -:"'-

,-... .: ~ ': -", ,>,-,tt1-ereofr~~"'r-~ .. ~(, ... '·"""o ( . ., .. ,.;"'-""'I-i..\"":.."":'i. _'~''':l "'-, ... ·':1.¢i,..,...· ~,,,;':"1' ,tf,,f"o~" .... ~.: .... ..... t..., 
,..1"_1 ..... ,_ ...... 1. '.#l.~""'\ • '. ' .• -V __ -.j-"'_~-c,..Io-,j, :) ........ _,..,J .. I ... ....... "J ~I""'OW -.J.r." 1",· ,"J'~._ ,.J ........ .i. .... .wJ .• .l.,."UG~,:" .. :~ .......... ". , . , 

.. ,. ;:':};-:'': ;St.:,:·~.'r.b.~~1J.:n.ic;ipak;ap?t;,Ov:eo.i'O(.',-adv8l").C~. ;th~;:.~i!ls~l,at~pn :I~ 1:-:-::i,:, 
'>.-' ","'~-' ' .... ".'pr~g;,.:;m ~.o.:pe ... ~!!lp.;~~~!lEe.d, .. j.~clu,dlnd'~~~p.y_>··. :'1. 'a"" ~ ','" _",~,_ oJ. 
~ ... d. - ....... ... J -·assocl.ated"economl:c"'l.-ncent'l...,es •• ::>.:. ~"S'on~wou'L oJ';" '._".1 .. · .• ;;';;.}\.J 

;;:;: .. ::.~':': :~::.:}::: o:f{er.)~:u<:.h:~;e.con,omie:>:inc~tlt i..v.e.s!',..~'P:~lt~e.)~un~~ip~J..:~ .. s~ . :Y:: or;1 
~ ., ? "'. '\ _" ..•. ~, .8~s ~):1~~?':I~rs;. .. e~~r: ~eo.'Il,s1;.. ~d:f·~gp. 1C?r?P?_~~§ '. \2:.s~.- o£,.,,~ .~ i ~ ,)" .r .... 
---~ .' '·'economl.'C" J.ncenti.veS"'l;or-.,.t;s :'e.l.e'ctnc-·ctl'Stomers·~")·'·"""'; .... .., 

.. ~:, ::';:.: ~ '~\'''::; E&i.:soir :esti:mat~s iRer'6:ai-"e-= 2'71.1 S"OO'e-l-ect.nc8:il·~neat.ea:>:) 1~:'~ 
. , . ~. . 

residential units in its service a~ea~:0:uOf th~·e?:t);·09r;..o~Iare:'i~~iat:ed 
to the R-19 level, 154,.000 are insulatedto···the· R-~..:J..~~el~O'ail<E.<S:",,;S~®··. 

~";'. ,- ..... .,I-"I~·.,. ........ ,..{:~".~ -:-- ..... _p; . .-,~. I; f ,r., ..... '" .... -.\0 ;,i";,;W",,' • .,.~ ...... I:~",: ...... ~··j..t, .. -:t :.'1 
are~~nsu-l·ated~:to··1'eSS'.·than~-1:"3)~evel-'. 0 ... ~, .• _ .. ',",C:'~~:" ,~l ..• O',:..~".o~ . ...... . .. . 

~:'. ::.( *~(tli~ ~we-l:M.ngs:-i~at~d; 1:~1t:he ~~1:'J:':rlevel::~tf;S()~~60~·al:l~Y~t· . 
;;~~phys£ca:lri ·sttScepti';1:e:::t~;re:inso.ya:tri'ouJ .. '::·)·Th;e::Otlf~~'-f()l..1:o0\)··~ftr.s;:3~::.c..:: ..•.. 

(Cani:i'o~,~';lie~ordi:ni't~LEai~·on-:;C~e':e~t~~feCt~ve-i:y?~r~ir~yate<1~·.t~.tl1ecij·· 
R-19 level. .;~ ''toE? :awe B.~figs ~insti-l:8&d?:t~:'1:e s~s)rt.ih~~-1<31~~Js.;r40·~ are: 

·-:~:,~eeptib-i~.: tor ·re£nsulat=i.ont!:'::~d1'S·on~ ~c(,nii<:rersj:f6nJ:~ the .oth~r· 
5 400' -~. 't.:~ - .... - ;.-:..::.. .. ~~ :V"- '- ," "1'- " .. .,.,'\.."'I ~ ....... ". r,. ~ ~ 't~~ ;&;1:- .; •• , , : "".,;..:.. .~ • ...,..,,~.~t1 . 

~ Ol:-~u~~e'''Utn ... ~' "'''' """eo "l.nsu·.La...c;(V'&'~ <>nJ a"'··cos; ~.I.·.-ec .... l:ye--·IX1g..J.·g.. ... ;~'·.;.. ~ . 
. ::::) -;:0 ~:-:= ;Edfson='SU:pport":e"d'~it"'s~ pO'S:.rt:f"on~.tna:t ~:t·t::~'Wo,G:l:d::';not:">l)e.;,cO:~~.;;.:6'; 
"e:ff~ ti:v'e: -to: re:tnsU~rat~ ;ehe}104"5; 600r.:t'n·s~rat:a:b-reJ :a~e:'1iiitfg~~f.~0tn~~lt':'1.J::' j;: 
tOI~:"l~ £11 :tne>cfo-1:1.:OWfng ;tri8i'U:ier: :J ;A:(tin~t': prfc~:O:f~J4"~:O:.~en~~~~r~:SG:uare 
foo~ f 6r installat:£on.·:OfI (th~:tnS1l1at7:r:o'n: 'was.1l:s:e(p ;fn.t~tlie~::c6st!:..~n~f:ir't,.; . 
calculation : on)~tl1t¥\as'sumpt fori:! -that{(th~~';i~s:t"a:.t l:.i.n~~ feontj:~e:t<>rs wou1:d~'" 
provide and install: the insul.ation at~~'::cf,ffiit'it~'';dl~c?66tt:~ri'ce .• ·: .. ' 

.... ,~ "'/""V-.tl"·""""'~-( ~<"'l"·( .... ... ,...~.r ""'~~\'i""""~t""'~ 1""r- A"""'I;'"" ~"'-O""f'''''''j'-'''''£ ' ..... , ... ,.' " ' 

Edison'did not ;(n~~~~n~~f'.,~.:1{e;~:~:L~te~ ¥~~~c~' "!('w~uld': incur 
directly' by ;,part~i-.erpat::rrii :::tn (a-; prOgram,it"O:,::re£nsurat&rthese:'units.~, .. 

. ~. . ~'·~"'~,:)"".o:.r2 . v.-.:~ .... ,.. . " 
Edison. assumed ,that each unit contains'· r~~2·00.sq,Uare fe'et.andcould. ' 

~~·"'··~;'·)"f·!'t,...",O·\·'''''''':~ 'r~r ""i~'"~I"~./"'" .... c '"c't~"~~rf''''''' .<"\I""l'fc ~ , 

be reinsulated:·ai::a~'·eost::":of. '14~·o.~nts. ~ e~"s'~ua,:e:'£QO;''', . or' $168.00::' . ~;;. "'- ..... .,.. '", ..... .J{. _"";;. __ ""\:'... ..... J ... '"- .",4 ....... ..to.:P .... _ ..... , ~...,. .. - ,.J.~.... ~t;;;., ., ,'.. "", I • 

per unit. Edl7son: ~1:l~~onlput-e.r cniode 1 :tngS~·"<iet;eini:i:nef}th8.t .. the .:Savings . 
.., -;.: ;:.~,. ~~; ",.;cr..: j'::l.l ~~~~,~' -o-:r;.~-:t· r!:" ') j·c,c til -'.! j~i!j~ ~:.'. . ,., ., .:., .' ' 

l.n energy ~~(Y~~a~::..£.r~~~~~~t.~~&~~ ~1;~€~!Xl'£lS-~.~~o:y~:-~9·::~OUld:?e:·e.· .. 

. ,. 
" 

" . 
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::.I3S::]d;!owatt'':hours;'.c At':theqcurrentjr~s'identifal zenergyocort: of 3;~2 
centsvper(,lkWh;;;the savings=wouIcL!=oe':J$4!32r1.>e'i:jyiiar~;;'ZTh.uS,!)oriva=pr~sent' 
worth- basfs, :.-v.rtb:a~7~;pet!eerit:;ld:riscdUnt I:>factor,::ancf.?25,;yearO~"l!f~,; ,£t o!:> 

-::wocild=not~;.'be<icost-effectivej:toCxe:t.nsulaie tnese~:£ts~=J:rf!)€.r:eetricCo ' 
rates increase at 5 percent, per year' ancrltne~cost5~~f:;:[~tt1:ie£ng-c~r:::s 

',' ."", .I' ""''''''''-''"",....... ....,.~ ....... ;~ . ',:" ". .' 1, -; ,,' • • 

materials _and installation.0Jle~eas:~8.t:'::8~~ercent··,. per,yea:r:~: it-,would :_ 
never, 'according to these figures, be e()st~ef£:ectivet~r~trisi.ira€~~'::S:' 

, I·ro .... .,~ .... o.,..·:>~ ..,.-•. \.r-,t""-:-,,, ~-.-o ... ,_·."", these units from. R-l3 to &-19'. ' .• ~ .. \~_ .... _.'~n'~~_'"'L''~I-'''~''' 4C' ........ ~~"'J::N 
- '. , .. _. ......" ". - ;. ,. :;... .._,..; "1':' .~, rc'" .... --: - "J.",~~."" -;....,.0,...·' .:-.- "",..(-. , .... "" .... 1"':· ... ·c t,.,'~.e,' ,..,":"," , . ,- , 
""'.~.' ':·.J':'''>--'tIn fts~esporise"to"Lthe""'reqUirementsVof"'tne~Or<1ei~Amending,,~ 
....... _\I"t .. """"-"!..· ... -l', .... "' ....... L."_~~.;, .. ~ ... I ... ~,""'I"~.,,_~' ....... , •• -' ""r;' t .... .r.l'''\-~",J'Y-'''' ....... J ....... " ... "'t~~"., ' .. J~""" ... (~,'),...,.",j ..... ~O"'" '~(1~t .~~ .. ... 

·Itl'y.est:tgat:r.on;':~Ediscin·~offers v'tnree,'·f:rnanc!ng"'arteiDat1.ves·: 1
"" ,.J.'~'.-:-,' ... ~ ... . 

. ' .. _ LO-'O':'" ". """ ~. ',tt... 'If,.J ~ .......... :...-..{ "rr--~ ~.""i I .. Ii'" .... ,·Orr"""'::t,. t" ~ ....... t"::t ~'",>', /¥A ~~? ".1 ;"'1'I""t~Q~, I) tM\..,f. ~ ""'\ 
":'-"-"~"''''''r::;':'CUstomers'''vo'Iuntarily~~rtlci~tlng'''~ttl':-'~~~_:.'~ .. ~v ,,~.: ... ,-'-' 

:" :)~>::2:; :;;:,::,.1 (:"~;'l:no-:;.incen::i:ve' eosts:ot'obeOabsor~d:bY'~=£';:OO:::2,A ~~-::.).~ .:.;::.::~.>£ 
.-:... "" ""'Edi-son'",,ox: ... spread to,~its .. .x:ate~y:ers_~. ~""o·~ ... ' o"~ """ ~,,'-t :',' ~.,,-, .• 

.... 1-11. _. C;~r' . .,- ." .... ,.". .....'..,I_ .. ,lN ... _IV .. -<I-¥ • • ...I.,..J .... ~'~J::J..4. ''''"1 ..... .., .. _ . ... _":::J,~..... .~''I;. ~J .. ,.It • .J' (.:.;:) ........ - .............. 4..,J 

2~ ~·idison providing 50 ~·?ercent~O;;tbe; -Funds ,,,,.t.,,, o~' ~...,,.,.w,':., .... ;.~-
':::::required to. insulate ~tne-5;'OOunit;~h? -~', ..,,1._ '" -.~..,-. "" .... 
'. ,;:',!~ ~th'::theco:st:s.qof>othe:;i"rieent':t~e' ::progranfC:J " '.':: 
.• ,;< 'being'absorbed' by al:t.OOf::;Ect~Sionl)&prate-:I:>;; 

• "pa":ers.. " I.......... ..,~,., .,., .,,:..; ... ~ ,..·:..,w.(> .:..> :'1"7 ~ 
, :' -..I' I"_~':i-.J~ _ ~f' ... ~ .... ...:,. "f .. "" ... ,:,..').,.J . ~ov ... ,~.!.)...,)c ...... 0 .-..u.""...:",..\'~~~"",,,~.~ • .A 

3 .. :~,~ Edison tl>ro~di'Tig roq!7.-pe.rc:ent ~f t:t'ie-~'1lnCtsi 
"~;"".c'reqU:ired' co linsu1:ate: 8the o.s:;400:Jtln,i:ts,c,rrw:i::th: 
,;' the.:6ost:50of::.t'he;f:tneent.iv~;,Jpr~gr~~-::~e~i'D.g:~~ " 
::·,;:;.?abs:o·:cbed.Lbyja:r.lof:~'Edi's:on,t::Si,~a:tepayer~·;!",r-' ,',' 

... :,Aifernative No. 1 woui.<i'have?ri6:':f~e~r '~cip~~t~~r: ·ef.f~ct on 
, .:~ ... I '.?"'~~'.;-O";" ;J'~.:J '-0 .~"."';~':I'H''''''''Jj~'''''''''''' ~,-i~ .,..,..,.. ........ ·~,~'·4~.") '~n:;(·r~M II> ~ 

Edison 'sre~~~-;~.;i~;~£i#~;~~~:~;;;g:O;9~~,,~~n~f;t~~ ":B'~~s., ."Edison would, 
incur costs",'oi~~~7 ;:,6;;<)00-;for-:th~ ;50' percent~.!:ineen:~:it~e ;-;~and., $1 ~ 47 ~~ 000 

. . • r h,,·, •• _'" 1 ~ to; .... 'I'" .... ,.. " ;-"-,, ~~ •. > ,,-- '" ... - " ''''0 ,I 
f h 10

-0 I r ••. \\'l,.'y~ ,;,. .. "' .... u ::".;. ............ ~ ....... c:.. ..... " ..... .,J .. .4 ...... ~ ... ~ ..... ,~ ......... /w c:> • .a. ~ , 
or t e ':,~"*reent :J.ncentl.ve., -' . _ , '. .-' . " 

~r :,'~~~'.'<\. <.~\::.:,\: .. '.,' '.f .:.~ .c.">~~c/:rc· c~;/!:" "~)r:';; 'l"~~f)r:r~i, ' 
_. EQ.:.tSO,k· recommends that :the 5,4'OO'un'1ts···.be .l.nsulated' through· 

- vol~ta:ry;·c~~t~~~, .. ~o !.i2~' ~€!Jri:j. :1°:~i~t:.\··t"~Jil;.~g~,;:i:·'~w!~·no<· ' 
"'C: ...... _~,.:..,.. ..... ...., .......... ~;; ::Ji28:.' _ . ..J#H"' ~ ..... ,.l ... ,~ ... ~_ ... ~_j4~ ............... 'C. ',' I 

incentive .. eo-s~$:::t:'O·..:.Oe=('ab"S:orbe(rCby~d-:(son'-q:rl.spr'e'ad-~t:o\:£1:s,ratepayers.~· 
Edison art..leS;'J;hat,.' ~f titg~tfl!r:g~6pfiyCii''':iorio~id\r.$i;~f~sula:~ingonlY\ 

.' 
,.:;~ 

" 

dwellings ~h~'f; oS6~~~~~€s~i;~~~s'; ;~~;r~~~~f~~;~ ;,~f¥;'l;~;be ~tayments: :. 
required or>7ea~·'::cus:~mer~· tbe,j.g'e~.era:1;:ed:~h'r¢uig'}tll1ifsr redl.lced. ~ergy '. 

bills •. Fo~,;".~ti¥t:6tri~€~~~~~~~~~~J~~~£(:!~~;r~~~~1;:~~:iS~tinon.e·~yment, 
Edison proposes that fi;nancing- be.m.ade avail'ableat .prevai'Iing, int~rest.· 

• • , . '.:"1. ' ' 

rates over a time period eonsistent' with the' amount f:tna.nced~and:the'.' e . customer's energy cost S4vi:ngs. .," "., ... 
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:::.2. :0 Edison~~es:the:;point-::tl.lat:::to~px:Oyid~ ~Geconomicw:tnce'71t1y~ 
:.: :.,t~ }I:loti:vate ,a~ ~~t<?me~\:t~;.~nsu·la~e:)~ere'o;Lt ~!;S:'l1;lot: cost:;~;f.iect.~ve·~~o:;: 

do. ~~~. ~Otl:.be ... justi~ied.! ~~~Edis.on~sserts:>t~t \1~;·:wouJ.d:<,be,~8n~=~;';w, 
ob~.~~~;1?-equity. ;:!t~~,":~equi~e· al~l,~~r:a5Po~1on:iof;its -X'atep8;y:erS:lto;r~·.· 
~e ~~~.i,~f.c::~ucl:l ~:~i~centi~e:.\ -=:...')~~ '::::)~ ::n0~~0q'·· j;(},:;z~6~:)r':l:,;~Cl::$::: 

'''\'·~l'<'Vr" .. ~ •• -~/"l~~~ .y~",~ ~~l~)""'~I;\~~OTHER PROPOSALSnt"'I'::~r .. r~;·\~Gn~;: br.rt\ ~1(u~l-:9::i.rr: -." ... _',,,,,'" __ ., ........ ..,\ _ .......... _>\#, ..... _w" .."..,...,_~ ...... ~ ,.,. ........ 

Pro.po ..... , ,: .. o.f)- ,,~ ", f ~'1 "' ... c.':), .•... _ ",. ~(')~ . ,~ ... t '" ,.: .......... i<':\. . • )~r • ..:.., C -t .-.N;- • ...... 0'·'" ~,.' ' ""~';vr.,..' ~~ .. " ..... j .... , _".. __ ._./ .. , .... ,+~~, ..;.,...~ ....,,~ ~(,.~ .......... ,."' ......... , ... l .. -r.tIt._ .... (" ... , ... ",...., .. ,""" ._ ..... .J t,-''''' _ .. ..to 

California Retailers Association : ::, ~_ ,~,,'~ ,':) .. ;'~ . . ' .. 
' • ~" ;.. - ::\ o:!' t. J. .. )'t [::0-::;.. ~'..J ~,c:~r ~,:-z 0.r._ 

~. ,";,~"",,_:,~,,\~~~i~;~n~~o_>~~~:I_~~~·p.~~e~}>.fo~h,~·.:.~?~'::r..f!lS:j~~'~:il.it:i.es".81'ld .' 
• .:. ....... _._ ' ....... -,,,,- ... \, ..." ... .,; .... ~ ~ ....... " .... _~."" ... \o ..... ~.J""_"'.,,*, ..... ' __ 4 ... ·' ... """' ..... \.01 ... ,.,., .. ,_ ...... "', " 

the uniform,~~~;~~.j>~~:::~~~~:n~;~!i~~ ~~~Eh~nt~~o20.~~:'5~;':~~!)~~~' 
of the ~mmissi~~ .::~t~f.~~i ~g:~~~~ r~~~~~~~t~~e'G1E~~5~e',<?:lifo.rnia " 
Retailers Association G~)I.:c::.CRA.·p:t:o.PoseS: thatnthe..;:Commission·· direct: 
utilities to adopt £nSiil?at£onCprogr.a.ms ~iiaer~lifcnOt'h~ywo~ld be " 
limited to. the fOJ:l!~wi.1lg actfv.:t12£es.:CC. .~;':,;'::~i:\."Q':3 t:4?~:1::':i:' .5:' 

. . II! ?,.:·...:c ... I~.I\.}~ t, C ~}.~~:t·'1 ,!.)=.!;:..~ lJ2:r~'~, c: ,:')$,";,;:U?':,'-:-
1. Conduct :..<>f ::~dv:er,ti:sing:jcampa~gns designed· 

to' ~p:l:omote' ;"ins,",];at.ion: :,'. XC b:)c '::O::::C c,· ~.;r J:~ .. c. 
2. Dispatch o.f 'adviso.ry teams,. at the -request 

~f:;and:;.at the ;expense;:of c:ustomex:s,.:ntol.:,::: .:~ 
:.examine .: homes,~and :;,b.Usine,s s.e~ .;;fox: the .i'pu:cpose 
of. ::e:$timat-ingcthe .~appx:oximate3:cos:~~!o.£ ~);'i = 
instaLLing. ~ins'u,:tation::and' i'US,ti·tutingoother· 

..... ,. , .. !:", _.~d~s.oc;X ~~~~7:~s~,v ,. I"i : .... , r~' r ; '.0"'" ',,,,,~. ~ .~ ,....,.,y .. ," :. 

., ........ _ ... ~ ',' _.' ... ..;.,j ~~ ... ,;1..,J .. ,.J_ . ....,+~. '''~ d ....... 'j ~ .. "'- ...... .;. , .. "',11 ~v ........ "", .• a'i' ... , ... _"""'·I+. 

" .3,. Furnishing. at th~" request of cus:tomers:,a ... . 
,; ... :~: :::.,~,:-; ,~,: .- :) -~; ·l;i~t of ':';al:]! !"l?£censea''';;insuJ:at'~on: 'Xcontrac tors;~;.> ~ ,~\ .GO c:"~ :)2-

. . , . 
\;.~ .~ ... ~ '\ "'." ,: ~~;.~·th~~:J"istr~')t<> :ind:icate; :which:~,o.nt.racto:r$, "make ;?.:; ?c':.~ '!;:::;,t:1 

. long.-term financing. avai1a~~e:.~,..;.~ ... ~_' "'''',;)-i' ' IV ... ~ ",;1 ... ,:.,. .... 
, ' ' . . .\~ I'.:., ..... ~ ... J ,."J_ ~ "_I ... 'II .... .' .... .::>.. ,.II,_~C, ~./ ''''''"J. ~ .... .J _0..,;. 

.': _':--:<:' ~)'.:,~~~:;:\.;:h~,c~~~~o~:~~: ~;:: :::::,::"i ;~::'r~')I::r.;~;.,,)'-=· :;o<~ ;:,3 
".....1:., ... ';'h~ ~t,i~i~):, ,~~U:1.d .n~t., .. i~~e:~.~~~.~~.1._.9';; . ;',n ... ~~~l; • .:) .'.~ .. ,,~ .... , " r "'v .' ,.:/ 
'.... ., ,J .-.. l."USU.&:'ato\,;on -or -contract ... vr "'s's;J:e ·"or"""nstat~at.on," '."-" .... " ../ 

•.. :;' .,:',.' ,;:- : .. ~. ,:: ;: ;::l>y ~the~s:;~· ~,n~r) w~ul:d::;i t.dof;£,er; ci:nc.ent,iv:;es .<!t~o.:;o ~)V l :; n:;:. ~r:;; 
'. . __ ' .,' .<;:;st.°om~:;~~;to,o· i~t.aP'~~ciorfsuo' ~.~;.i?~. ~:. '~..,.~'-l ;c , ........ ( ..... '\.~:.\'~ 

'" J. ...... I .,." _ ... '.~ ., •.•• '._.. ,_"}'.,., • ..." ......... ""'..;... "T,"'J.. ~ ' •• J,."jol,ll_ .• ,.101,...,1," .Ir. ... 't:~,,""'>A~,.,;. t;..I_'J4.I'1,..?, ..... 1 """Vi .... .J..._,..,. 
2. 1'0 the maximum, extent legally: feasible~. th~.' .. ,',~' .. ;. 

.~:: :>.<. '< ,·':":Commii$:i:on:~Ou'J:Q'·l.ra~se ;'~l!i:'fe1:i1le~at'es,'-£6:.r~~I(':,-;.t ·~0J.-:': - J.!)~' ~I 

'j" <~)".:.:..~ .,':: r~~l.~t;cC,~s:t~:::of;"::s~~ice·,. .[there:bYlopr.o~!d:i:ng:s:o ~0::':::.!p:":r:· 
.. ,' ".. ',-~ ''': ~ .. ~,~e.L.Pd,:z:ic:~~~~~. BP.:~ ~r~nfg~·x:];)in,~~\n,.~u,~~er' ......... o·.~ .• ;d .. t ~:..r 

, ..... ~I' ,>' .' .. " ., - - ,'to res. entuJ.""'cu:s.tomers 1,;.0.-: :ttsu ate';:." _c~ - .,., m -, '-' 

, .. ,: :' -,' 
, .... 1. 

-,22-. ' 
-..::.~- , 
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4.. Utilities t.o recover ,cost of~ the program 
" "~' ,.' . aecording:~o tMs staff-;)recommendat'!on;:;;:u~,)r::' .. ' , 

. -" "all,. ,:ceasonable"costs.,,assoeiated,,with:"'this,,:",:, .... ~, ', ....... ,:~' . 
, ' ," 'prograrii- (incentives ; 'financing, "" adrD.i~,'s,trati ve) -,I. • '- ~ ¥,I, 

,', ',' - '. ~";::. ,.Should··'be':)expensed')by~-'Ut:rlities~and recove'red;~") :J;;:";.:~l;':~ , 
. " ... -. .ina .. manner ,.si!Ililar("to~that :.adopted,;.,by,... the,.,..~ ~ .... '; ~,~., ... ~ , 
.. - - ... ' ·'Comnu.ssioti'iri'·Dec!sl;onsNos::' 86940 and'~;870IO: (.!,L",,J ~ ... ' 

, --. ". - '::reIated t6;PG&Ef)s."~App!i..eation:;"No;, 5&845":::7 , .. ~:)""<':,::';:1''''::';: 
'~S~,:'; :E8.Ch uiiIi:ty:Jto,:)f:t1e annual 2reportsOWithOth~':1 ~ 2' ~ ,,:::: ~:~ 

-. ."', .<. ,~. =!~~6~:'~~~i~:m:~i~~:~~~~; a~h');~~~~;~;aP ~ ~ .. r ,:: ',,' : •• ~\ ~,;~ ~ 
. " <;ehanges;:fnc:the'program~):)CThe,::·iCon1mi.ss'ion.(to, >:.(.o~ ;·:~.:'i·X':')([ . 

. :;:r:eview the.,repo:t:ts;":and,.,. fro1ll;:timei:to til!le'~rO'Y")~"';r;~ ~.': :.:.~: 
ordel; such changes as may be .. indicated .. ' " , 

' .. , ., .. 

Y~~f·--:,'-·r: /"'4,,-,, ...,. '~"'''-'J''''', ('.,-, ..... ' ~o ..... ~,'."\....., ':,'~~::'~(J~JO 
&. Insulation ,to be a "eondii:[on-of"se%v1ce." .""'~~ 

, The ';Commfss£6n :':recommerids 0that~-: "after--:· •. ~~ 1: if t:: 
',,':.:,' OctobeX::jl~:;)980,,}util-it:r.es 7: shall require:: r:: l ;,:~,;',x~:,:' \:.~,r:::·~\t:-::. 

" ~ ~~ "~~:l~~~~i~o~;;iiiit!:!ri~ =~~i~~~:w?, ~,6 ;'~rr' L: ~'i/ 
- ,,_.family,:)homes:>at::the~;,tirileooft.establ,:,ts~ent:: :),<~ • '.;:c0;:".: i.:.;: 

. or reestablishment of. service. ':' . ' , ~., ',"" 
• '.' <.,'" 'h t 

.• _--- ' ! :.) .~ .. : l~ ':";;:j';; >4'~ ~."I J: r~ ;~ .:_.-- (~?;--,,: ~ .. ~~ "",I ~),(\CI·i~.-: ,n; r' ;/~ S., ~~ : ::. .~ _':. ::; :~, . 1.).-: ~ .. ~: .r :':j'~l c r~ 
~.. . ,DISCUSSION OF THE ISSUES .~ , , ,'. ..' 

'." _, ....... ;: '.'::': ~,~G::'II 7..:::::)~'l", "'# ..... _ ......... ,,_ ......... >j ... ,~ ......... ,._ ~ • .,. '~') ~~:~(.>;: .. , ;)~~':.",:; .... :.~,::~ ~)r~:: 

Should _ the, CO~ss~0l?- .... Ad~p~ .",_ _ .. " . 
A"Rosenberg-'Type Cost'· ShAring'-Plan '1 .::. ~ .:: :;:",;;:~) -= 00:: .~ :) ~-: :iv ~ ··~;r~~)r.0 \",~)r:: 

,~,)~:: :; :/-;:It'::fserlaent tb.at~the::cost sharingi:plans'has?major :')J~~~C:z~) 

disadvantages~ :nie'~"r;~eofci~demonstr.9.testnat:: overt? a ~ 7=year~perioa~~the . 
:··'·'~cost:·sMri'Ug:-;plc;.nOWouldOdi'srupt;;t1i.~~insulatioti;industl:jnarid'~seve:i:elyq' 

-::eomprotUse the~~:ab;¥J!i ty ofJ~Ufacturers~tor; supply~ba:rahc~d~quarit:Ct:£es" , 
of qUality~tefi~~S;:> ;":..ugo;·qaccord2rignto:::Owens;;co'rn'in~Fiberiias$~~-c. . 
CC?rpOrat'io~/·(oWens;':Corn~l:ig);a07-yeai: ret~t'f:tt pro8.ramcwould:.t-r,e<i~ix.~¢the'· 
doubling o~'its;::1977~production~;<:7lnadd:ttion~ :~SO~1GGaske'st>imat~s;:that 
three(.tiimeS-:: :£:tsOpresent; :Lnsu.latfon· mat~r~a:I ~:consUmpt:tori= (b-I~~i~g~t.d:O~' " •. 

'; . ·":nuit.ierfal!}':would:"!be ~requ!redVto;:! imp~ement::theucost ~.sh8.r1ni: pI~ :fll'l'.tts ..... 
own·':',serV:i:ce area:: .. ~')Whi'I:~the ava:rlabi:i!ty~ of eert:afnC typ~seofi ~risu.l:ation,·· 

'"' I"" , .. j _. ".... ) • '. ~. , ' " . . " '. ~-.' - . ~ ... "," ':, ' " ,:':' . . 

-:: :,-materl.al7may appear': to-"be:; a'5probIem:;'::£tshou·ld: riot'· 'be ·.·.trieT.£undamentaI .... · " 
reason' for rej ection· of the c<>s't·. sharing" ?lan"beca\l.se>am~i.e; :sup~Iies;',,·: 
of insulation' mat.erial.· can· readily be manufactu~ed:, ;·paxii~u18:~lY:.:~f':'tb.e. 
_cellulos~basetype... .' '. '" ",' ..... ,,,..., .... " ,', ... ,' "Co .,' 

.' 
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:-::..i-::~~ o~c '.)t~j ':~O· =:,~c·:. 'l'!),\/O~f)": OJ ~~ l:j'(.~ j;.=t;'~ ":,,~ . . 
The util·l.~i~s:::indicat~::that rnox:e- ~i:1la1:£,~~~" all insulat'ion 

retrofit I is. aecOm~lC!sned">'6~nomeOwnersOori.:a:!JQO~:Et::yo~rself' basis at, a 
\.!.'··./...:~!:~,,:=~:~ .. r;";:;'·;~f~~ tI;~:,\ .. ~~;':r~lr~.t-: .•. ~~\ft/·_~.;,,.::.IO:=..::·i frJ-\.!:'O-:C,., " ' " . 

savings of~up':ito~;33 pekcent.;:~ I~o1:e~ve:c,. 2th~lt.r.eeo'rd:I$o.W.s that·' two- thirds' 
of those plannini;{tobretr()fifc..riitend-:::tO;:illstal!J.l0tli~inSulation·· 

'~"''''''~.\''~ ~::!~ .. :"':'~'I:O'~:r .~O'A, ~~~!O";':~;":::>t."H;. ri~ !'!o..:z':'"!'~,;.rr:rrrt,'"',.).' .... - " ", ' " 
themse 1 ves. '!'bee cost s~a:ring::plan.,~c;by ~o~~ex:1"I:lg, I)et'r,o£::t,t installations 
at no direct~<eoS'~J.to2tl:leC;(;:ust.omeA.,... w()u:ldoce~t,a~~l'}j ~~it:nina~eany',' 

incentive for;4~;'~7Xo~~~~i;~;s.~:0!he ... ~€l~~~~:~~:~~rttractorst() , 
..:>~ •. ,",J "'<.:;"_"', ....... _ .... '.il .. ~ .• )&.~ tI ;j .... ,v,..; .~,~ ..... --".·.'O .... ( ... I ... O..lr.. , .. ..1_ "o.J"".-!'" , . 

perform jobs ~~i~imighto~v'e:-bee'r.lL'.m~req:t~~~~s~y,~lY.:i~ccomplishecr by 
\oo-illing homeowners. woula·~entai:I· an.::unjust:i:f.fab.:,tfe· 'fncr'ease:in the 

"'~;:"'-·t,:"-""..,."T"".t'"I"~'. I'~"" v~ ........... ~ ,.~It."""""'''''i,'''''''' ,.,' .... r' ...... ~I,..,h-O 

overall cost of the~retrofit""pro&r~";'-'¢'~""'" .. ~~-:; _:)~J."" '. 

'In !1is~':'~·~~~·,~.~R~~~il~~~ :ag~g~lgai~*g~: co~servatio~ ~~" .. _.,_J., , .......... _ ,g",. _ , .. ' ____ ,g .... ,'" __ "._, " 
energy (existing:",)~ergy supp.lies::co~~rye(l'et~oughc:msUlation' efforts')', 

will not be suf~i~;~p;J;~ ·~~:i.l~?~;~~n~;~~~~~~~i~£~~~?:~n'thefore-seeable 
future. The Eriergy;'~ConserVationfDT~am~"iWitness;r:recO:gnl::zes this reality 

as well. The utili tie~)~~i~~~~:~ i~~~~~f~~~i£~t!itigs demO~i~ratixlg. 
the adverse impact of a;:'eoSt-Sn'aTUli'p:ra:ri!'~ri=t1;e~r !.~~~lity'~~:·d~~~l:~.,··· , 

'. . ~o:> ..•• Q..:./~~ ... !!:!'l1Q:..>.:..J.:1 0..:.. ..... 0 .. .0.:;.· , • 

new energy sou'rces. For example,. :.E~~~~i~n~;~.'p~oaeg;!~~~~~l.t! 
expected to;:~~st.s,$.12Q.:~i~1~~tL.!~ 1'he-:Ju;~~:t;,y.t;~ ~X~;~~!<;~~!;ruction:; . 
b~<?g~t.::r~se'X£:rom\$.19Qsmil~,~~'fl···;~:~,~?~r:;?:)$:2b?o~P~l;~f<?;;!~.~~~v:;'~lS. 
p~eyious ly.;)men~-i~ned~.: the: c~st ~ sl!.ar,i'1J.g:: ~.latl :~.~o~l:~oCo,~~.: t.h~~~;.;.l:,~tY.i,~9me 
$56.; 9 :,mil~ion"i1excl"U~iIl&:the :cost,:of .::>money'~d· ~ss:uI:ru:ng~~ 'ac:~~l~~ated' . 
5-yeal:.r~yback3provision..",,,~By j~d&1;iI)&c.~y.ba~k oy'er.ll5.:~~~ar~,;: 1t,~~1~ . 

':, ;·:cost.~ sharin&:;pJ.an.:, w~ld increase that -eos.t{~~bS:tantia.lly,) and1~o.~ld~it.l . 
• ... ."' , .. ..... ""'" , < " "'I' • 

~ c,turn~.,jeopardize:)SDG&~,s ~ on.~going eapital..::pr~j.ee~s=-\eAs~S~c;al ~asrc'!Jo:, 

point~d:out,;)the;e~st·~sharing~'I>lan w01Jl~;~equi;,e::,):tt':t.0,:;~~x;~=~d'~:f.:: . 
e~nd $850 mill iOU, :'40 s\lmtiwhie~equalsoover;r90opercent:: of ..... thecut:llity's 

;:.:;.) rate2: base~s;~~:Dec,ember 31, '(19?6'';i~;'That eap:[taln'Wou!d~~e:u~V'a:r.~8.~le:: '. 
f:orr:de~elopment of· new ~llergys~u~~esc~c:ept9~-nO~r,~P~~s.~:.~i~r!~±!~:>:¥r 
~riod' '~, !"l "(':M,", ." .;1·.,· •.• ·,..:: ~.".,.. ..... I".;~ .... ~.~ •. , •• .. 0 .... · ~,..~ .... ·,~:o·······~o··;·~;~"·;.t' ..... ;,,..:..~' ,;..0·:;"." .... ,;;.::· r:'" i . r ...... :.". - ....... .I,J,'.~" :..J4..,-J ..... I...; .. J .. ,~ (~.~,,,,J.."':!.. ~~ ... ' ....... ,J:I •. ~G ....J'V. 'w.!' >.'-;';,fJ.L..., ~~~: ',." ...... !_..:;;j.~,,.;J.,... /""""".A.;, .... '~Q,J." .. 

~~,..!." 'j>", \I~ ~ ~ ... """,r_p,,,~ I."'~ ',..,..,,1""" . " .. ,le; .~ ~. "f-""~1"''':' .' 'jtO' •. ,,~ ,.:", .I;..~.'~;,"'".~' ."~:.~,~,:r'~·':~~;:·,:,~~".'.\:~~':"':"."',, ' 
... ,. .... _, , .... ~I ........ j:..:. -:!:"~":"'·.J.c;-::-oS(; ,'" ~,.." .. '" _~A ... ~.U ... "I"".'Jh . ~o· {k_.)~/>,..J.' r:£:>',_ J.n..J..,;;~W~>MI' .. ~t1o .............. .;".JJ.t-;;~,tJ,.,,'J.:""o '.< 

,', ", ,c," . " .' , , .. ' .,'. 11
c !.' "" .''',' . /', .1 ~:i, " .... 0' • "I 

.. " ~q'{~ , O~$~,.!:>~~:~-.r,~:.t0~;',; 
.' . . . . 
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... '" 
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" (:.10032 laD. .'" . 
. ,-;. ... \:~, . ~~oo·\'~··· ,..,~ .. ,~~': ... 

, ' 'I:, . '- . :Ir. ~ two',':'.'.'~!, 
. ... 

, . . ," -, 'e'.· . , "'" 

• 'I~ 

I : \ ,.,,1 

-='::0:: .-',,,:..... ' .. ''''''''0 ":~,.,.I"I~ If' 1., .... , t',') 1."," .-- '~,.-.- .... ~~~r ... ~.I'-.. .... ",~';f-n ~f,'~ ?~(\ ?~rt; ':'~ ~.~f~'" ~~.)~,."',clm!tr.!' , 
:J"Mter 'studyi:o.g" the"}'f1n.ancl.ar l.mp1ications . .of the plan for ' .. 

..... "'I. \_ ..... ,.," .. '~""-,l ~.lj"f,,'~~"·-~~·I .. ,..J,rrr.l. ...... ,.""\. .... , ... ,.,('\"" "'~"'rj':L ..... ~r:...!. ·_,-,\"t·: ... "'1ac...,.;-;'tC" .... ,~;:).':x.""l~· 
';'the/uti1:i'tiesp:~'the':,I:staff~lW1tne·ss·:.':tor ... 'the ... F!tia:ilce "DiV:[sion,.,,"c.one!uced 
th8.ti~ a:~Ro$-eno~rg:i~e~pl~:: "wo~id::m6s,t-=ilkely'§~e 'fi~gln~? ~. ~crB 

-,-,~ - ~~:·'I.JV::' "";I"'~ •• ~ ·\~l~"''''''~· .... ~!)-. ~.-:",~r,:-l~~ ~~: ~"""'.'~~ r-,.:)~~:" .... t.~'""t· ',0-1 ,~,V :-'~C'~~::!.~)":t 
problems;" ... H4a 'stated" that - the Fl.naDce Dl. Vl.sion did not· support· the 

/. . . ,~. "\ r .... .... - .,' .... .. \ 

• ::Roseiiberg~~Pian:be~~e:r·i'~~caile'd~onOtb.~.cUtii!tie~""t~ ~ilbsiaifeet1i~:;:; ... ~ 
'-;complete -co~t~~·c;f .. insiaIltd: ~~j;ation~ • Helt~~t~fi~aj f~~b~Ot&it:~ii~ 
"·sucsidy.-: and·:·'f·:tna.D.cing~ a~<> oppose~-:tci?m8d~~t~~~sb:t1~ng;flti;e~~~wci~~~,~$C: , 

impose excessive costs. Q~ the!)ut:ii!t!·~s:o ':O(£Jr. z' l':.C;c,::$~j ::1' .\..~e ':0 
I '~'.. ',o:"~ .~: '. ~,::-. ~~,~~_::.r.;trno:) ~\-':~ ~:;.ro·r!G· ." .. 

Technical Anal>:S:LS ~G' Comrnun:r.catl.CJ.'~~~n;~~~':d:-<l~;I5e;, ;~~~~ch" 
fim., conducted a survey,:~f .. Cal :i.forni~f;.~~l;,;.gB.!l;.2.~p..dl~.e~.£Y:~:t:k£:tn~ 

;, .~. _ • ( 1 • •• " _\, • ' ~" >, , ',. ' , 

c~ch:~19771:.~der thel::sp~~?rsh±p' o.f;.JOwetls~Co:rni'ng; to~deeel:mine: ,public 
", - ~ .' ',' .'" \ ''''. ,'", ': ," . .' ''', " , .' 

sentiment.i:toward':la Rosen~rg;type cpl:aD.~i-::A..<:Isumrn.B:ry.cof~tlie:~sUrVey~ai~ " 
introducedr.as i-.Exlrl:b:i:ts34 (here±ri: rJIomeowners:-We;t;e ~Ske&jab.otrb,.dl~:.fp::tan, 

, ..... I", " 'I '. " .,',' • " 

\z.,i,t'Self.:and aboutr..:tlie::.:pl:an :i:n::!re:l:at:i!on~'to)otherc.a:bternati'v.es:~,~~t'l'n3r.:6t!"'..c 
Ca.liforn~, ',~4:perc~tbre,;eetedM :lR~sellberg~ty.pe.OP:oo.n, ,:.n~eent:o;';)":, . e endorsed it, and 3'percent had,no opin:i::on~c:C~nv.~s:el'Y; 7)5rJ:.'Pe'r'6e~ti~t:i: 

c:px:e:fen,ed ;:$Ome;1£o~ ..::o£ .... taX. \.l:e:balte:".:ttoi ;;~, ~eIl:' to!" 'b.ome~~er:S':who,'· .... 
• :'(' • \, '.,'/ ',", • " " "", ,",1' , " 

::und~e:the.il:- o:wr:.t: !'ittStil:ati-ng.;;:c:cN O! ::Ot:ner.~:i::nsul:atiOt1>I1>'la:cl rece:iv:ed:. '.; Co ~; 

:.) .:ma.j:o;:'i:~y .$UpPO~ ~rD.or:eo~ex--si.the;~'RO'senberg .!model twaS)o;.;ae~.·.&v:~r.ecD1bY:R. ::~ 
the 2l:es:?Ondents~ : . .:Re:sult\s.dn .. :M:i:~an::and>:New.9~ork we:eisubsean1::±alzly."· './ 

~:tbe.;'S·.:u:l;~ .. )"::cG:tven:~the:~v.aJ:~d:i-t,,::o£>;:.the~i:e,. ~.:wou:r:d>,.ap~~~hat;cth~'.,·· 
" 
\ :x:e:sul t'S'«ii-d ..:nott ;merel~sS-e:pa:raterr:thOse~'Who>~~v:e),xettofittecrw:orli~os:e: 

who ;ha~~;~ot .. ~f'Ihl:~<t~e~: of~~Ca.1:i-£ortl:ia::homeo~~~~e$o~~mg,: ' ," 
~ c1:ess,.~.t~::R .. ,;,t~,;·::j,-n$uJ:atio%l)~and: ;\:h,ere£ore:!.WoU'l:& .iaixect:i)n:;beIle£i.t'::~<£~om:ta: .. 

II .. ~. . r ' • • , , , '" ~'.,' • ..,' ,,",., • 

Rosen.b~.type: ,;,pl::~am;, ,~e:t :they~. :;tooJ, ~ppea;z:>-:t.o;, ;:s:pur:nr .i.thatJiappx:oa~ 
..' ... !'oo. _.: ".' '. ,. ',.. ~. •.• , ,~. .' ,'. " .' 'x' '. ~ ,'. '.' < , 

. ~:~o..: : c~ ~e: ;~o~,Sa;on:: srta'£ ~"vl:epoJ:t;ed· :si1ll:l.J:ax: r.r:ea.ct:::i:,om'\£l:otn).:tne .... (.':'1'):-

public, in letters· and t~lephone calls. regarding Cas~' No~:1'o63:2~> ", Mo~t: . 
of the' communicating publ ic opposed a 'Rosenberg-tyP:eprogr~~,~; ". ~t", 

~:=.~~~~~-a-r:s:o ~:c:e:fX:ec.te:a?oy .~emo~;s c.OCtpe~..J>um~ . ~e.s.tifY:i~.in.'ihe~~\~:;: 
1 .. , ....... ,,~~~V.i.~r/..:_ >.)f,J.:..,.t .l.IV""" . .J~:.~"' .. ~J-c.."JC'w' ... -,J,~.",,~.,,-,"'l.:"'_~'''' {f',~,-,.J,~ ...... JPtIi' .. ..,)..J ...... .;J,.A,...J.- .... ,"' ......... t~, ."","""" ..... ,~."'''''" , .:::. 

"r·ocee"·.; ...... .,.,. ... ~:..t,. -.... - ,,~t- ~''''''i''...",~ ... ~~ i"'I"\.-r;,·r)lr,...,."';·,,~ t"'I*f""'':::'"::\''''''''O''~'~n~-~'o''' " , tr ~"",,;,_ _0 -' .... oq~v~ J.. (;;'i ~.~·,,~ .. ),3,. ..... 'Y._._ u"-"~~ . ..,:.; ..io., ..... ~.A-;..I . \.,w'U~/-"'''lll "'''', ... ~~ ........... iJ.I.~~\ ""., 

;:");,:} ~ 2~;' ,Oi;~e,~~'ri~£n'i::;t\~e~~if~~s,~br;i ~£ictb~:th:::~i:ifrtl~:S,.; • _;;.>._ ... <:J _" _"~ ..... .J.._ . .) •• J.:... ., ..... 1., .... < ,.,;,I\,,"l. ~,' ....... .:,.'1' <.;.. _ ,:) .. ",," ~... • ... v: ... "~.''''l~~'''''''-.'·'-;'''';·'''''''' , 

e only l:1'te:. foR-owi1lg> axe':xespons:i"Y~ ltO-~~~e :exp-JJ!citr'iequ:i:rem~tS.'!3:ti:l:,the 
'" ",,~, r L''' '- ? :.,.. "'" "",. ;". ,..O·~'· .... q ..... ~ ....... ,,~ ........ ,- ... .".0· ......... ·: . _.3A .. ~ • .;):::J~.:>o-,q- .~",-""",,-.,II, ~" .... ,,~ "'~)""J....£ .. "''''''~.''''''' ,I( .. ,~ .".-.;1 , . , , 

J,. c": '. ,' . ..',' ,. 
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n~~r~~ ~ ~agraphs rc>f .. ~e' .. ~der,~ Amendins.; .. Iny~stigatlon.:·~::.the: four' 
..• ";..1, , ... ,,;.,. ......... ...". ..... _ ... ~ ·~., .... V ...... l+-~ ....... ',,<-.., ...... ..... ....,. ..... ...J .. "'t:. ... ,. .......... -'~ .. ,..t 1~· .. ~~.\-....J ... <\,,1· .... .;.#..i~.,/"~ ,'" 

PG&Ealtertlatives; .. the four~.SoCal;..Gas. a1 ter,nat·ives; >andAlternatives~2 " 
,,'>j\_;~:,,:,,:..J~':V.:.Y, ,.~ ... :.;~.(;_.,,'..:: ...... :J=l..l>";~"-: ~,~ ... ,~.\J_, ~~"::.:'J'.""'''-,J..4'W ...... ,l,_(., '!:'~""""". 't·,~-.I"'·w.J"''''''--'-' ........ ' ...... 

and 3' of Edison.SDG&Ets .. report .. ,eontains't,no:alter.natives :which..,are ... ~ .. ,' 
;\~::.:.~~~,.;':~~, ... .J"~ .:J....::,:,.\,~'..i...l \ .... '.;..'.r, ..... J_. _~1'1oJ~11 '-.Jo..l.~V·"" ~;,.!J""'':l :.,,'-i'f' ...... ' ¢, ..... ~.., ...... r: ..... \.;.~,", .... ~, .... , ...... 01;._ .... 

respo,ns~v~ ~C?·:..th~ speci~:[~s"of, ~hos~ :.reg~1rements:. ~e~pt for.~'"i) .:, ... c ........ 
... '....... _ _ C}(,. .. c..J (. _v~.. '...J _..; ~ ... I~ .... ".., ..... ,Ii _"'" 'J,'..,Jd .... -I,'. '/,_'" .... .. fI....; .-..J ..... w •. ~ ..J~j f!"w,k \;..- J,,,.' • vJ.~ ,."...~ ~ """ .. ~ 

Alt~;na~~ye:, 4-'~~f ~o~ .. Gas, ~,ea~h:;lof th~ r ~respons:tye!'l" al~ernatiyeSl;.liust,. 
.. ;..,.,.1_' :,.)o..l!o._~.-I'",\_,,_,::, \. ... .;. ~.:j?:j_.,.; ...... ,.,_,_.'Iw, ";J"'~"'"·,I ..... ~ ..,J;.J ... J .... "h", .... ..". ~ ... _...., ..... .}~tJv ,~AJ..", ......... <'",.. ... "'- •• ;;;'WtI""~... . 

.f~~ p~~~s .,~~~ t~s-.. dec.1si~n, be: regar.ded' as ra"cost shariug~type;p'!an. . 
.,.--.),_ .... < ~ .... jo ...... ' ...... ..t ..... ..1 ..... ~, .. , ... I, •• ,)._ ... , ........ r,~.)...; ._"", • .\,.,0 ...... ..;,. ,~,I..../ty, .... ".,.IJ ........... ,.1..J\ • .I,~ .. '~'~~ .,; ........ ". ""-, ... ".-q. ~,' 

beCl1US;e .. th~/:~~co~~-...sh~~"'tha~: each_ha~,,:to;...one degre~~~r~anot~er,. some:' ..... ) :~ ...... ..; I" .\ -.:;,.r .J "" "" ... -.J .. ) _').L do " .. 1~".'J...,. 1.,1 (~ ... ~;:)V .. J:, \......... ....,;.:../ ,,.# Ct\..~ ~~ wi ( .. ' J.J .. .-) .. ~_ ~,t ..... G.Jo_ _ J.,tI,'.oJ.~,..... ~.,:<,. ... G.~, ...... ,"""" .~ 

or. all of t~t plan's major··d~~~!~:~~e~::.: ~o .;~~?o:J:)v .. b~=!6'~~!?:$~(}c;.~1:,: 
. ,: ~_ Sh~~~d):h~ .C9m.mis~ion ... _" :- ... ~.~~ ...... '.,.-,0-. """"~i' 'J< :,.' •• ,;, "':'~' r " ... :.,..,..('".;,'1' 

• ,,.I -Adopt,' a~'Oiifformt,Mancla.to~"'''':O''''·~'''-':·;''''', v :.,..' • ..,'~'" •.. -"',',.,"~., ...... , ...... \v, .. , ...... ..J.J,..", ", ' 

In entl.- e'-"-d Fi i .... "b- "'~ ..... - ::,,~. ~;,~","\', .;:\'"\ "t,.(~",....,. .. ';. ... , '7" r";""..: wA .. .' .. ~· ~}<'~.: C v' ~ '<:'\ nanc ng·.r";:0gram,,._.C". ~o~'_'.''':;'!~" ' ... 1,) .. ",._1, .... 'c~ ' •.• , ... ,.:> ... ~r.,..oao.~ f"'-~'." 
I '. C ,{ , • 

:;~:; :;;"S :).-;.::::-Altbough ~ere-;::was2virtualllIlAni,nityq8morig all'npa~feS1iaS::'4:o,: 

the:...n~d·~.:for.)iDc1:~edr:;penetrat:i:on<:ofc:th~~~retrofit ce:tlfng::tusul:at:f:on .' 
• I· "",I"" • 

-market',; only.r.the;.l:ner&Y'..,conservati~n Team::of the.:Coxmritssfon:'sta:ff;:·,:n-l .. ' '., 
amo~~~e .parties:~C>i':aeti:vely~:l:c:tpa:t¢d· fuoug1i()ut~tiep~~eed1l,;t~Y" . 
r~omauinds<:tha.t .the~Co~ss.:f:OIi;,.a·dOPt~:)st:atewide:cma:ndatorY.~o:£!~ ". ',., ' 
inc~t1v.e.::and financingcprogram;r,:<:;o CIT ::-.:;;;~ ~:::):1':::';)S2',b'r:;;. \':J:b,)~-:::,c;brr;):' .'e . 

·cf.· ... The,;"degree: to: which caSh>:inc:en&ves;.,:Wc5u>l~tima:J:at~)zthe·;rat:e '." . 
of retrofit haScnot)~· ::cl:e8%llycdemons~~d~o~':'thi'S\'reCO;:d~~~~.~s ~ 
an~c:i;pated they. ~woUl:d ..:resul~: :::Ln:rin~asi'n& '::i..'QSUll:at'iou~~S:;'(:.$'9'i'<t~tice: ,. 

wu ~:pl:esented w±tht respee1:l >to,rtherce:£feet:iven~,~:5::'ca':s.b:::i:n2entive;,~.:f~:' 
tb:c~xesult;s. of ~r...te:s.t.study. ~collauCted:::.oy, JSoCa11rCa~·iJMore!;ret:iabre.·. 
results;(coulc:be :expected:h8.&rth~ 2StUdY'·:U'tli;\l~Ze«Sat':¢on~o;i<~rou~!~eb.':· . 
did :no.~'Teceive;;the.N.jncentives:,:.ancr ~1~0' bY.~W!Y2i:llg rtbe ~:~c.~~~n :~t:iw .. 
sales::':a£ic!rt,;caSh' Ifneexitiv.es:('wel:e:(d:i:scollt:fnue~ l: :.'ttiet ;::Etie£gyi~nS:e~~i"on 

'", " , " " , .. '. 1",.":,:.,,,,, ',J ,',' ::. '." " • 

'Ieam;~,adv.ancillg::.its ~roposal; . .does . .sQfrOn:the .propos:i:-t:tont~'tb;at'f<thelo:q, 
cash ::blcentfve:q)l:o~ -::ls.\cOst~:effe~t-Lve::~or..retrofit1c.tns~i.la~ionS~ ... 

• , . • I., ' .• ' 
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3/. 'til: its. ;brlef =the st8:te;(Etiei&i(Re$lourc~s' vCon;e:rva~rohYan'd~ .. ~ve:f~pment , 
- Commission (ERCDC) expressed. its. general' support ;'of .the;~!reC:ommen';'~ " 

<iations., .of .. t,he, .s~£:f..fs, ... En~r,gy, :Cons:el:.V.atio~, !~.am.:~~ER~~, confined' . 
. ''!.tS'' pa.rt1cipat':ton: 't"O: "ent'ering "an"app'earane~' and', ~fil':f:ng:;;)a';' brief":" , 

:' .~::: ERCDC;;sponSored:- UC): ~direct':px:es:enta.tion;:; ,and' ~1't~ c:.oridu.cte'dt nob''{l fro _ 
cross-examination iu,this. proceeding:.... " .' .... i ',.':. 
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\'"':'/,,J ·)t:;":.;: .:t"I:he,~ec.~rd ~ntains ;·nor~r~ .:~~su.t;~'·~f:::);1?~,~£:fes;i~~~:~~i~;;· . 
• ". .i. .... ... ,. , 

the-:Ener8Y.,r:Conser.v~t;i~nr ~~~~·;-:P:r~~l,0~~f~~'=-~1~~·O·s~~c~~;~!~~~~~0 
implementation of the program at . ~'f?.,e: ~k~,t"pl~~~ r~o..ul,~~eio*E;:·c~~1;~~-.'";. . 

. :~:.:tes,t:.<;~ :Ahe ,-conclUS:i()tlS ~,.o~ :.the,~~e~gy,~Co,~~at:io,If ~~ ~rw~;~:notfull)r .' 
;suppo~ed ~bY\thei.:.wi,tnes.s:·~f;; .. thf!: ~~inanc~ ,~,I>ivis:i<>~(;of,?~l?:~ . ~~,~~''::.~ho:,e,~.;7 
expr.es;sed;.;:the; .:v:ie,w,-.. that) ;the:l:~e:f;:i:ts;ctorVb.evga.i1J.e.~o~j~ 2A.:1"i.9as1;"j~~.~t; Ytf!; ,., 
program. :may .:be,-:<>utwe1ghe4;jby (t?e:&.~t .. ~t.o .. ~~at,epay:ex:s;~;iti;~~~~gv~or:r. .. t.~~se ' 

• • .... .,. .. " '. " ",., .. ": "".' ~, .• ," .,,'.": .\~: -.'. ,'_.,,' 'lit, ' l.UCent-l;ves ... ·, ,'".' ,~, .... , .~,.., .. ~ .-..... \"",.~ -T I:' ..... , ..... ,:'>/.; ... ··~··~\,.·,'V"·C~) .. " "", ....... ""·n- ··..,r'·O··,·l::t.,.'·, ...... '· ...... '~,"'··· 
.... ,.' __ "".,I .............. ,' ... ' ... \~,-'l-' w_ .. ~v ......... .,;.1"-'\ "fJ'oIA,.,JI,),-..J ,,,' ... ' ...... ">l· .. ;'6', .... jIjIIj~. :'·'r_Iitii .. ·...JJtwi .... · .. ~.CI 

~;:: :~ C :!CJ'~l ~~;Some ,'me:t:it:;:sh(),;~<i::be ~t.<>':t:d.e'~·r;~l?-i;''' ~~s,e;;va~J;ci~~;qxt.~~~~;6rlj ....... . 
suggests that incentives are also appropriate ·for· those.customerS':w!lo· . 
have already inSulated: thei~ dwelling; unites). ""~", . '," . 

The Energy ConserVation' Team' s.proposed·· mandatory".::sta.tewid~' ·e proposal for utility ... sponsored'·1nsulation: fi~cini>·a.nd~ ca~~· . .incentives 
would require annual reviews to evalua:te .p~o:gram'e-ffectiv~ne.ss;,'.and . 
possible changes. It also recommends that: th~ int~~st'rat~on'" 
insulation loans be set at 7 ' percent.. This· rate' of . interest 'was' , 
selected by the staff because it is' the' 'rat~'whi~h util:tire;·~~pay. on. 
customer deposits held to ~tabl:tsb., credit~ ~:rleit·:i~;:·'~::.f~<i1:,.th8.t'·-t~hei; 
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u€i:t£~ies'lpa:y:j: :'pei'2enfl !-ntere'st. '::orl"'!sticb. ~~P.os:rt~;)~tti8:tr~ fa~t:in::~ :!.~f1ay 
estab l!i'slles=tl1e :::Val£dity :or ('-ieas'¢nab-"'Fen~$s\~~~>' ;~~~n~i~.'t1ie~l;s~e:¢!nt&~:s.t:· ".' 
rates:sf-orlbome r-nsil~at""£onC£:i:~eirig.:, :.<;. r;,::::~r2c::c:' ~)!,;j :::0'. :zc.1:7e..;cbm.~;.-=.~2 . 

~ .,;,; : ;C~'::.For·''108iis·. £0 j:frisupa£ei~ent'8!J.:2prerrris~~ ,~.r:t1i~~En~r·sY:!:Conse~a'1:,~on· 
l'ea..n·-proposa1: contempFa'i:es:·,1that·=tbelPaymen~s) ·.1)e!~sn~.J:.edlr.oy\~b.~!:I!.an<ttor~ ". 
and :ten.a.nt;::,~.sTh!'S \woul'd:"::lrivO:I.ve!!)fFlt:tnS~:tvef~~r~veniltren~ntS>6(b~S:e~$'::.. 

:\ :;on :ariCaverageCannuaJS:..>turnover:O:r-n =t'~ariey) ~it'h;.f.a~~'f.f:e~eTl~,\i.at#~go~S . 
structure during' the repayment period~ It appears"'t6'be) im~Di!c:~;(r,tni}, .. ' 

the osiAffIpropasal:· .. Tc"hai? dur!;~-;i>er:t-<x!s :Jdfcv~cartci ':~hen ~h~r~. wO~l(£be':' 
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. no utili~t:y service or ,billing, the landlord~ wouldpaythe.tenant,·s·,· 

~e~<~~~~.i~e::.~h~.'., ~ac.~) ~~I: ~~~~.fl~~y'. ~~p.]:d.-r~y.~)~~~X'~~t:tonship: ..... •. . 
.~ to.· th~~~~~~~)~;~~~~t~~~r(".(~ ~~.~~<;~:,~~~vP~~~~iP~~P2'~;J~s;)~:i . 
1n8llifestly '1.mworkable and must be d'i.s~e.~~~'loq:~o7) ;:::-;;tO~OX l.f,,:·.)r!~~ ":0'; 

.. ;)~h~;or~~~t",~r~~~.~~;~;~,~y ~:?~~.?;y~ f~~~~9~~,program;: is' 
the larg~ amoUnt;;;: ·of,,-:~pita1~ooWhich.rthe::; utiill(i·tii'e·s ~oul~1:>eTt required"' to . 

" -""oI~I.,"·""·"I.".'LI·'" !"' ...... 'r1'\·~ .... , .... ~ ,.,.~;.._./ ... r,. .... .J""'''''~; ·-\.~ .... itr~'--..", " 

raise.. ·The FiD:ance~DiVl.Siott esti1n8.tes~~t~··'itr Lt:O. e .c~:of customers .. 
',_ ., , •• .". ,. __ ._ .... ,." <I ,,_ ........ _ ._"." ,'1 ... \'" ...... _ ....... 11 _ .......... r •. p_,;\,_~ ...... , .. o_ ',' '.', 

install:lD.g i1lSulat;1on?we1:'e·~tO:take·, ~dya.nt:age.r ~fit·'the? (?(,.p~r~nt financing,· 
the util!tie~~:wot:id':J;e:"f~ i,.fr~~\),i'(f.~~~:::~252~:';il11oncitI~:the f1fth"y~ar .' . 

• . ~ _ .. ,'. ..~.' .. ~ ,_' _ .~ •. ,J ...... _., .. :_ '. _. ..". _." ..•. _., ... ..., .'";"_ ,":. ". . .... ...... 

of the program:: merely-.: ·t~: aeeomrr.odate 'tne~.f:inane:ing::i.a:ss:ts~t:anee':If;30 ' 
'reent of cuS~~~~1 iris.talil~tJ:· :&.silLati~ii:~:W~:; ~~:'~~'~a~anea e-of .. · pe . . .. '.' - ............ - ... _g., , .. ~ ...... ".... <\., .... ~ •.• ~c ...".' .~~, ... :J ...... . g . 

. the financing, a: pereentage":'~he :tn~rgy') CoD:se-rV:ati~Ifr'1"e~r,;,ttness . ' ..... . 
regard~t' d;I'"tik~lY"::; th~~~pi~~ ;~qi{~~~~~~~~~~~~~St year' would 

7" /'1 . ', . ',,' , " " " . 

, - : : be: $1;8-9~:tQillion.,,:,, r l;hese-.,costs .407· no·t.., include.~ .the~ administrative, .. and·. . 
I ,',.' .. ,.:J l" ,,'L' ~ ~ ~/_ _ .~,. ~.""..., ..... " ... ,,,," ........ 14 .. , ••••. ~J._ ...... ,1 .. " ,\.".", ..... _ ....... ' "I"_'4~"""_,,'" • ",' 

tnarke~ing-:~O;S~Si,,~of;;,anY:-:.~~l~~.?~;F~~:~~ ... Fo.;'XFq;;~t.P:~y~~§~?!1_~: ~~~~: '. e ~ia~.ed:.wj.th.:~the: .$59, e:a.s;h.):.:r~~~).prp~~~~H~ ~~e.~~d;~J;~~:s~~ore 
t~per;;.the.~/~ta£:f.{~,p~ogram...(i~~hi~~~!;rJ~Y:An~F~~:~ez~~~s~i .• ·. 
:r:at~c .. t_O::~ ~~~~~,;8ll~;:;~~.:S:~t~ing:~~~~S~>iC~~)..y'; c5>.~~a~2:.b·~~~ce~Pl .. 

'.:. :l:~~~ o,f:_the; .. $s.p:'J~)~r~b:a~.~ ::"~Ci'0-;')~: .·j8r.~·:)C;~:)~ ··-:::!.'l';o:2'uo····;r::~io·{:1:ui·.: . 
: _~Mandat~rr,.Insulation .Programs.; l ," ;'"'0 S0~ ¥(,-, ;~,::""·<)o~C"·.~'o'~er)::r.c6:"..;..;~ :.,..~ 

, ".,' ' .... ,-."., ....... ~ ~ ... , ".an .... ~;;.,:':" "~,~,·,.t,~,,. "":",,'~ .. :,',., .......... ,< :.l:: ..... ,.~\\. "' .. 

::;;: .~ ': ~,,:: 'x:~i :~t:a~t~d~~~t~e:r:e·' AS;i:~.ne~~.(~p:r:)la~C~~~.;:~~~~'~_e;~~~J5.,;:.?Eir9't: 
~ : .ceiling:;:in~.i~ion;::<iu::ing (.th~ ~_~y~~;,;~.f~::J..~~:~3_qp;P.9 .. qil-;·. 

>.; .. :o~e;r:s '9:f .:Ca~if.~~.l.a:.si?=lgle~~.ly) ~OEl~:~~~~d~ i.~~~_~.~~i;·:~~¥~li~~~,~'0·: ' 
'~~, ... abo.u~:: half o:f-:,: .:.them~ .i~~)' 9~7.~. ~ (Th~!y:~l)lIl~~-! ~r"og,r~:.o;~~he:~ .. o.P::l$~ ~f~r:J:. " 

, .' '.. , ... t " .,' " '_ ," , 

.~esP9Ddent:: :utili:t.i~i :hay:e ~~.~n ;:~ax:ge;ly.:Li~t~.~~~J'::):.~:~6L¥eXe.~~nt •.. 
Howey:~;,c at)'.this.".x:a~~; fJ,f =i~t~l;~:t:f:~p.x;L~:.'*-q~_d .;~q~~~~.~~0~~~~~~:)r;~iE:9·: 
years to insula.te ~ost, ~f" the homes in· Cal~fo~:t~~:~~·ts~y~~:c.i..t!yj.,o:§,~~e:·· .. 
present. ene~gy problem mandateS: a muehshorte:z::period;·o{·time:':io:at't:aiu.· 

, ' '.,', ""< ':"'. '-':'.' • ,', ' 
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::.:: :-, -,'; .::: :Each::--ut~flli ty-; 'has':eXaminea: ~~s p1:esen~ ~v;l untaiY1 ~rosr~ l:~king 
toward :its:,expansi:ori='lancP:Suppl:ementatc:i..on';:'·:..rucn{:rta.s::';as~~~thl.:sx:8;~:r£~ '.: 

::, ~~':~mtf6n~:upot?tne P~ticu~TeqUft.ement·SO &"~(its~;:O~~"s:ervic~:a:r~a~ 'e'. 
. . tne:~ '-StieceSs')!O£ ~i-t~i:>res~t-:tf>~ams",l~:Et ~.own:. ~£i~6ia:l~~capab:i"l'rti~'$i:: . 
J,,:.ane)~tsJ:goal-s~i~""'!u~:SOJdoing"howev~r~:r·t~·programs""r·hav~;;no~:ie~ra:t~' 

sufficient customer ~esponse." Therefore, ·:t~ l:;;rcr,e;r::'~e~in;~li1p'ad<>pt>a' . 
uniform mandatory program for the utiliCf'es.~wi~e:s.t"al>.±l:sht~~~ali: 
-insttl:atio~'{'1>rogramr g,.il;~:rerin~:an~'iOa-1~s) :with~res~et?~~<>'itbe'. time'~ri~" 
req;rl.';ed~ t'O'·f"ac.ni<:eVe !nea"-r:··:-sati:1raiioi1~lof ~tbe· :l:·et;rofi'.t?'~rket;n.ancr:i .it~:wii i, 
establJr.:sh: the: StandirCi~·:required':~o\·~:SsUr·e::tnel: <irist'a1.q~t;~()n:~f:~:f.i«,ti"e. ". . . 
insulat£o~.~:';T~{"cotnp;ry.?;~tli,:-:tbe:t!:nt'ent--=<>f .el{e? .1e"iisil::a:t:tire.~:th~i~i<l<i~ie~ .' 

. :.: :"W:t·rJ:}-~:,autli01:£iedr !}ierei-n:' :to~ ·Uria~ritake t}1oine .~risul'ata-.on: a~~:r.s:t-a~c~:taiid:' ': ... 
Cfinanc:1..ug'f'programs'" ("as :~emp-lat~ea~ =by: .. Pttb-lri~·. Ut :n~f.t~es1!Co(re;Se'c:~~~~,:':' '.: 

'j.:~78),o tnro~'~21sSi' . .n_:r;·:o~';;.l,,)Or:-':Z$r.';o:i '9:f~' ,;0' j'ao'm,,~;.8:'::2[;1:oj". :i:"!:·t;.6~;t,· " 
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an~~::hay~ tIle :u~~l;i;t;i~ ~:f:i;l~:.the:-~ma,t~.~!.~it:h;.·~h~~.:.~~i:~¥~:n:!a:s";P.a.r~t:;,":,::, 
of thel+.<:o:ff:S:e~ ~PAAi~t;i:on;s:;.; ;;tr'.n~:,..; un~2:)~t:~~f:s:ta;f:fj@"~~~{t;h~_r~~g_· .' 
would: ~~~S;S:a,x:il~ lbe:(a ::4e;l:ay!~~~tw_~n ~th~r~i~~~y::.th~:~t;~~~~e;i_e::i~x:d~r~~~; 
to;-"b:e ~~i~pl.;e.m~nt~~ -:a.nd :;t~1!~: ::~~th~):'~~5;.~:n p:.£:.:r..at~e:.~r.~1..~.~~~Z9;:J') .')[10:;' ~'Gi" '. 
':.:) : .::-;: .)::::,(Al~_~ugh!:th~eJci.s (~c.h: ct~' ~~ .• ;:~~.i~f_?~:b~l,~1l~g.,. ~~~'ct~:. 

:: -4;ff.-s . .e;t~ ~eo~·s; .:i:nel~~p:g.-:en.er:sy~ :c..~ns,e.~~~i..~ ·:.Rr .. ~g:.:~ ",;ci~::A'S..l<,~~:t;.~. ::::1.: 

regula~:y ·:p.r.~-~~~lq;~ ~a}lt~ox:i~ :..sy.~h; .:.aeAA~~r;:~F.::!..t~e:.~1#;~ -::c 
eost recovery oi on&~&~d -:an~J;~ci~~~~ct.ij:&.e).:y ·i?;~~P!tz. 
;<=o.n~:x:~l~ pf):tl;Le:. -;,\l~:~l:i tx.: c -l..0.r;;: s.u~) e~~:~ !:.~'~:.i:~/c;~s:~~, to.: grant·· 

~ -re-l~~f~:.u.>-. ~h~.:c~t~i:l f~Y.: .:inL:ge.neral~:~~teJ p:~~~~~l,;;g~.;.,,) I:n::8:.d~?:n)~::t¥e,:,c 
.. :.x:~~~.e~~ t·im~; ::ne~e4; .:i~ :p,r.Of~ss~ng .:g~e~a:1J.:t:8:.t~ ~~s::,~~u~~~··:i~p:'r .. ~Y~4: c ' 
:?x::~~.dux:e$-,,:; ~has ·.~l:sO! .:&t:e.a.~:ly:::~r.ed~Cftd: .:t:p.e .:n~.e.~:.~~)~f.f:~~ r~1;::...~.f;~~.:: 62 e' 
Consi:st.ent: w.i:th:;:"th:¢s~ ~n~:cP:t:O;.C.ed:u'r.~s~ th~~ ~:t:de;r):he:r~:tn,;;~.lil; :r:J..O!-!r 1,' l-:'O'':;,~' 
authori-.ze;cth~ :-e:~b;Lis.bment; ~:.~pn:s.:e_rv.a.t.1~n ~~a51;j·u;s~~~t.:~a~~~~ ~fRr:.tt!ds .. 
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~),;).::I:t:(is :C.ont~mp:l;at.edi1und~.r:! t.her:f~t:ego:in:g>~r;at~:#..~ng;:l>..r~d~e 

that: (the;::x:~~na~:e: ~.osE;.~,~as;s~~t~::.wi~ht(t.h.e)ji.ns:ut.~t·~.~~~ ~..o~~:t:~; .. 
gas~heated' homes will be offset through the gas ra.~;S;~:r~~e? S:.e~:n:g:.:: 

~,::_g~ . .;ut:il:i,ty;~; l~k,e¢.-se.;,)(s:ueh),:C_~st:s~::~S9:C.i_at.e~~~,~~h \~~~) f~~kation:., 
pr~grams! f.~r _-.e-_l:.~t~~i~l:lY:..,;h~a~~: h~~e.s: ~Wj.l;~~..);;~ff~:.~~~}:g1?:-;~~~ 0,,;~.:d 
el:~t:r.i~; ~a;~J o.f: ~~t~e ~~rv:i:ngrv~le_e;t.:x:-i~~ ~~1~Y:::~S;~~fAs~5~::d?:~,.!~5::.i~.;.~~s 
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••• ' .'J"_ .... ~ """""I , .. ~ .c ... ~_~ ... __ ., . ..,J .......... "" __ ' ........... _ .. ... ,-11, ~I~~,' ....... ..,,; ~ ......... .J _..,,"*'11,1 .... ..,:,.,'J,f-J,..J,~ ..... ,I,,z ... t.J. 

f' ... ... .'" .. I . • . '. .,' ,,' '-, 'I". '"', "': >., , ' r " If"; ,.' 

. ~I"""" -~"," i'" "...,~, .... ,.. .... ·r~.· ~., .. )~-- .... c· .. ,c. "C l (">, ...... ~ ....... " ,·~ .. ,-,...,r ... ,.. ·c..N~'.·· .... j"r.,· .... ,..·,.,""·r'':\. ,...I1o~} ... ' I .... ~ __ __ .J... _ ... w n"; •. ~ ~ ... ~ .... _, -v~.:.J ... h __ ·:.J: ,",-:J W .J...J~ ",."" tiJ , .... • ) .... '/<~.~~J'." ~/ ,;,',1..,~.i It 'f;~ ,,,*,,_,,,,,,.," "'''':'' A. J.... ..... r":-' . 

-;. (2!,:01~p,~}':;~C$!)~t.t;,::: ::~)Z}}~; ;t-":';;:::J~ ~c~);,:)lf.?~;: ;rij~i!.J;~rl;'b~\:'::~,,~;b:),;:·'.· 
:::;1:,r::~ ',);;'~,t~~)~~::' .. ~ .. ~ j~"';,~\!':";,)~_~,~~,/..)~ ~)ftf!~)V;'~~ ':0,.,..;_ ...... ' "="a. •• , .> .... t"~),'-I:~·~~Io4<: .. .)~l/".".~J<:I·~,:>r~t~ ":'o,···;..·,,·>c~·;~~"~L . 

>r ....,.......--- _ J,.. ~. "'''''' _ ~I ",.. ~_-,.~ J,.;;N4"""",,~ ;.: .. ,.., \,.4...1, >J< ".J I'l.,~.... ',,.J .\,~ .;..).\;,ipf' 

"r~"'''' ..... "":I-r:' ~.r._ 
~ .. __ "¥., .,.1 ..... _." ... 

• v.= l~: '::.:u ri::;(.\') "'0 ~ '(d;)..,..:)d':'~o t:.;.£ ~f'$~ '!.>d .... ~>;~,I{,' ,- ,""'. ~." .".' ~," , ... ~ .. ~':!': ,. "¥,"'~>"'" '." 

t...,' .. r """ .,...,; ~~f" :-,,...,~"~'.' ;o!;'''''t:,-,~!"" ,,_ .. ,.,,;:; '''''o,~ .. ·"",;:..~,.' . o-;l..!."r ........ ~.,. 
....... _0·..., .... O_\~ .. ~ .... I.(t.'j40v'" ~,L\,~ ..., .. ~'i.n,J- z ....... 0,1, .w... ...... ft-:-""o-c < ... 1ol''''':~'O"" " 

.. t.· ,'." , ,,',' .... ':.. ',., 

.-:ro.i.;; z j:J~~:c~, 

, .,' . ' 

-c2-
-36-



C.1OO32 km. '.' .11 ,. 

S:'S ~~\~~'Y;'~ to.:'::, 

", • 'c"" 

" .', 

~t Should be· the'· Program. : . , ... 
Period and lJhat. Mal:ket . ' .. 
P i Sh uld be A

· . hi dZ :~:;.~r ''"''''\/,,''·;,.~.,:~,;..' ... 'r~ ~::;..,~~.~ .. S:~·tsOf.;~~·,·,·· 
enetrat on· 0 . . c eve ". ~ ...... ~: '.,;~':~,,J ~~,::~·~w" r " .. ;,... ,.; , 

, • '!...:.:., "",l~ ):>-Io.:,.~,,;;~.j)t.,v1 ,~V...l 'IJ·""'-t~ ... ,..~· ....... ~ ... ;' 

The 7-year goal of the Rosenberg (cost:.'sharit:l&)~Planlwas!i).:;rA 
roundly-:·crit1c1zed.~by:many.:·of,)thecpa~ies to:;-th~ro~;;r.i~,:a;:-"""'·'~·~ 
unreali.stic;·:and;:disrupti;e..; :-.. :'Ihe 1En~rgy oCons.e:r.vat:ion:Teami:p:topos~d~a~· . 

" . 
: 

··~ .. ~year,;)program.:.:and.·justified.: .. this.;:,position,,;on· the~bas::ts~that;'tbelea~e·· 
may:-be reopened:;;f;om~ timevto?:time for ::recons:Ederat:i:ou.· ~':f~it:he;,isSues~as 
Problems· ~··d·evelop '., ~')"·I"'v.,.c ... ,,·, .... ~:.. 'U:::C .... "".".C"~ ~~;.~~)·;.~2 <!::.~. r;o.::d·.~:Iz:::!::;.::·i(:.;':jo·f:. • N.... _,-4,0._- .... ll, ...... .:;,A. 1 ... ,...,.11.,: , ...... ",~ ..... ,. "':-4_-. ", ""I, I., . 

;-::.'.:::~ PG&E~:recommends~that! .. its.~x:etrof:tt~program::be.zace.elerate(J:,;':::0 
as ~'Proposed .~ in:>:£ts -;amended1' App1:i~tion~N<>~::SGS45·.,:!t~. aeh.ie~e.M.goa£".I c: ' 

.:0£ :~90.:percent ~:lsatW;ationowl:thin:)a) 5~yea1:.!:per'iod.:"'l ,.;That.:~g~~l~~iS::-l:t~t.~d:·, 
, , ' _, ,n e to Jexisting:"'owner-occupied3,uninsulated:)homes.;o~ ,.)15 '.,::~j.i;.:: j·~'·~=·;'i~'.X:;J.r..::-:.:..( 

,,? '::: ,) -:The:-:ev±denee ::i:SCiclear;~;tbat ,~a6S-year~:,pr()gt'am.to.:>a.ch.ieve~90b8 . ', . 
.... :pereent.::·saturation;:is u~gently. needed:..r.8rid:>sboUl:d~)i~cludecipenetrationCof 

the combined owner-occupied and:'rental market .. ~!:.~In~:)tb.!s:iresa.rd:;~berei.n',·· 
" .,' ,"'. ". ,."., ',.' : ... ! ""< '," .,. , ,', 

the :.current~~ace,;;ofoinsulation activity. within!;,Ca:l:Lfomiar:'ts><al.ready' :. . 
, , " ,,' . ' :"".' ~~. ',I :' ~,; r: '.' , '" .", •. ~ '., < 

causl;ng insulation(,material,;shortages',: jit is:anticipatO:dj:tI,eoinsuJ:ati,:.on·; 
industl:Y~:will ~ expand.::to;--;meet' ;th~ ;~.demand·. C;:';' If~shohag~'s of-fiberglass]: 
or.~;roek ~i;~.persist·.:;)cellu'lo·selmat·erfa:l~wouJ.'d~?then,;)becoin~·faV:~ilab.l:e~in.·'· 

· .... :,sufficient': .. supply < "'~"1 ":~-. '''''' ~'. , •.• r.·r· .... · :;0, ..... ·,~-c·.·::·· ... ~~ :~,~<:;,.-.. ,::..!~j~.',~: ... ~~. ':'.:::;. .• ;.,.~, •.. '~ .•• 
_.'. 1"'~. ~ ... ;.I/'f ,~."" 1" .... \.' ... j~ ... J'''~ , .. ,~ _,)) , '1' ...... __ ..1:". .... :', .')'J.n ... ~h.l , ...... /041 ..... '" J,',,,, ';;J""", . " " 

~~~::. •• :~ ;':':;'~l);:,l '~:.J'"l;::'.G J::., .. ;~.G :~r::o!;::;..· ~.:,.,,.::;.:).):t::~·.;:;'dO·j,::~~6.:>-~:t .. ·iid~:,;,~:; . 
" .. , ".. _.. ~ < <,;' ," • \', 'r- ' 1'1\'.. • \ 

-,~ ", '""';,.. ," ,.. 't- ~ ... ,..,. , ........ _ .. ~~ I'''::'\. J..-,'" """ ,. ~"""',"""<"'~"'" t-"'''' -r/""t.""'';'' •• ~ ... 1"-... ,." ...... , f"~" '!'i ," "> .... ~~ ,'~I t ... .., -A, r< 1iIIf-"" 
.. ,.,.J ,_...",., ... ' _~ •• _ r')\-I\ ...... :,) ... "'--"'-'.'~ ... V _ .... ,.~ ....... _ .. \... ~h, .... ........ • .... ,..,I~ •• ,...4,.~"'v<J,~ '~ .. I ,frl .... l-' .....""...;;..; ,"w __ .!.';;~"'''-'.~,...Jwl' \ 

... . .1'....', ,.' I " • ' ," .. ," • '",' ,,' '. c !'.-. .,',' ,.' .':" '.' :" ' ',,. . ,:' '- ' ',.' .. .:' <' <., '",: I <~. • 

;:0' ~~~ G.; ~;.~":: (::;O~:'" :~.:·c; . '::Or: "~~;>:..;~ ~~,f.! " :':,?-.• : <:~~~ '::TIt;;oJ., ~."':;(!.j.j,~ ';:.O~::' ='~~")"'l'::~',z,n'o,.j.-.. :::I1~:(~,,"::,~r.:~ " 
, " ",' " ., ",' " ." <, • ,'" " .,1.: 

~.~~ ~ ~:~ :;~~:: (~:-;~tr"~ .')~':i~1 ~'~J ~~:-j':-=2;~;! :~~~~ ,~Ij"C ~ G::';'~,n+' ·,·;j~"E 5);~-:, ''"t'~~>'''J,C,~~O!~, " .. ;.~~.: j' l·V~~:='~J!;..'. ,~f~o~::~., 
',;a"., ,', ' .. / ... ;, "- ,. f' >,::-'> ',:. .. ... , ' " ':' .'", ",'," ': ':~ :' ,." " "' , . 

.... ~~ ... )~ s.';:t.,.: 
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S· 1-1 U ~l·· A 'j:"."' :., .•• ...". .. ':~, ... ~-- .J~ .... 'If","""'JJlj..:-. ~\."j.J • .A.;;I .... ", 

nOll ~. 1::r. :r.t:r.es ct as'~~')v'.)i:n.:)t> c, .... , ::..r ...... ,..:2,... ... ~·;"'."~~~a.qo: Insulation' Contractors. , '. ~ .. - . ',' ':.I~ . ..- .. ~ •• ,., ....... ~ .• ""- ............. - ~~ ... 
Anci~Seleee:rSi.ibcontractors? 3-=:)C;::).~oS 0[.\:; :'0 l.c¢S" ";:'~;')'\-\ ::u.,.';.~, 

:: ':~ DUl:±ng-"the eou:rs~ of 1:theSproceed in:gsJ':'!th:ere-~ere: confl!:'i~~i'l:l:g . 
reeommendAtions':' from'::!t\embersJo£2,theZinsulat~onj':tndusery,~as6t:o'8Wne.eh~r: .•. 
uti 1; it !es= shoul:d~act:)as ,:tnsulation<:contraCto~s :.'an:d se~l:-ec~'::S1lbeon:era:ceors . 

" ':'1' ..' • " .... ,,' . \ \ • ' , ,",', "',' ,,',.' ','.' ' .. :< .. , ' ," 

',or?w'hethert:they should;)disassociate themsel!ves...:alt'<>sether:~£rom' tliexs,,:!. 
actual insulation business. Perhaps the stron'gest, argtlnlentbin~fa\i~'t.; , 
of . a1 !owing:>uti l:! ty!:.d:trect:sales:/progi-ams:!ts.%themsucees,s¥f:,sueh" . : 
programs to:)&1te .. ;;· j'I'b.:ts 2, suc;cess::wasl~ac.Knowl edgedIT;by<";the!:Wi t'rless:~for~i~,' 
,,'IuSu!ati6n:ContraetorsDASsoeiatfonc(:t~).;::;whonre~Ommend·~d~~t~r~'~eXlt: 
u1:~lit: ~~tivities. be. eo.n~:i:ntl~a;>~'?A~COrdi~gbt~qth~s.~tne~~~l:tCAx±.~:'?,ae· 
sta€ew.r:de:-.trade orgauJ:zatl.on '"Whose.::.members ::>perfortn,!:)±nvexcess .. of·· 80: ' .' . 

~'~1>ercent:of'~\thebres:tdeilt±·ai;!contracti:.ag bus1:ness~· for.lboth;::::o:eweco~strv.1cti·on·' " 
• ,~ .... ~"... , 'f' f' • ,,:, '. " I , ',' • ',' ••• I '",t' . ' ""eo"'d'''r 'trof·t-l.· ... '-t:"l..e"'Stater ..... '.~'. '".~I"',> .... ,,,~·t·, '"\ ..... "q., ......... ,.. ...... : ...... , ... ,.., t., ...... ,..., . .t""'",~ .,. ....... .• ~ .".! e 'J. ... .. ,:-.U .... ~""'\_;':""'.l .. _~.), ... " .... ::J~A.. .... '..,.,....> _,:,1..'- ~",..t,~-_ ..... )/.I,~IiIV I..,.J:J~,_';"{ ... " • .IV";,'"::)-",~,,,; .. · 

<:'D:Y': :i: ~The'::ComiS:~:ron';:does' 'notytake .eb.e,pOS:i:tionvthatquttlit:i!es0.:-;s 
-:r~st;~beeome::iilvo,l!ved.i,:i:rtf,the retrof:it.jp~ograms,;,as~t~ontr~cfQr~'::':·3There~,' 

is ;'~no ~~bas is in this:'::reco't'a:. to·· ae~rrr.i~ne :thB:tmhSViugf,ur11:tt:te:ixaet;a;sl: : ' 
..... ... ". • ';'(" ... ""P' •••• < .. t:.' If " ,.,.' :,: .. ,~. '. '"., ,. :.' ,.:: '" '.' :. .• ' .. ,",,"." ,i , 

::.': contractors 01:5 ::the:-~onJ:y.)waY'''''tol.>aecompl :i:shJ. gx:eaeer:p.enetratfon 'cfothe'o' . 
ret-rofit market"': But it··:ts .one <i£''; the waysp a w~Y.·that<r~s,jbee~;proved" 
on this record t~ be effectiv~." As long as: autil.itY,;,~a~~J.ii::~nd::':",.(~, 
ethically acts, as a' eontraetorin pursuit, of furthering;'the; ,ends~of':,. ,}: 
energy conservation. this Commission should' not:put'eonst~aintson, '/ . 

" , . . .;,. . " ""'." ' . ' " " . .' ";, '" . ,.' If. 
such activities. Moreover, the Home Insulation Ass.istanee·,' and;,Finan.cing 

. . " .'~"" " ." ;': . .'. :' ,.~., .,', " '.,," .... ,,:, , ',.,' ,,,,',.; '.: ,.,:' \\ - ' 

Act in Sections 2785 and 2788 contemplates.a program:whereiriut:i:,lLtf:es:';" 
::::~~"" •.• ' '. ... .. :' .. ,.,: .. ,'., , \'(:~.,.:. , j' t"", 

' , -'f' "; 

" i .. ,~;.~". ' 

<t~ .' '.' . , ~ ,:/; " 
'\\~ :,1" ,:~ 

'. I"~ " • 

" '" . '".' .' 
,'",;:. 
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engage in direet sales.aetivities including commerc.ialadvertising~.' 
Therefore,. it seems appropriate for, such, ut:tlitydirec.t'"saies' . ' ' .' .. 
acti v.tties·to~eont:tnue ~\!md;~tb.e~. commiss~on~to;allow~utlll.t/ies~toj'aet ~ (;, 

'·'a.s,~:tnsuIat:lonC'eont:ractorsand~':in0tbeviii.terest,l~fOCtual:tty~c.~~trol;'C.'to 
::: ;:,sel-eCt~·~those ::'subContractorslwho£wr:n 0actukily:tperform.:J: tli~11nsi1ia£iono '. 

i'nSea:Llatfous. ,:[ The~: Ccinmii-ssfori~j' ofiicol:lrse~, 6expect~'·)eacllA~tit.titrto;:~'l: 
foimurate ·axid"::conduet:~{ts~~retrofit ,)progran;.0 sot: as: ' tol~:VoiQcr~o!a£fons! ' . 
. o£?federa.I~\mtl:':Ulonop<>ly::seatutes and''':tneaS£6.te,~~Btls!~e~s~anarlh~fessions> 
Code;';./in,::part:i'eUl8rjsect:i:onSli157~therecf;#ilo~x,,).· b';~~!)0£\':r~'6.b}; .. ":')je.:;:f~.:,;4'··'. 
What Insulation'Level .. ' '. ". ~ciroi~i",.;rL:~I')'! :'bJ~,o;f3.·, .: 
Should Be the . Standard" '. '''., ~0..:\,~V~·)2::!o ~ol:; lbf'lo:)"1i ;;::--~':;'7!:C'iro~)n: 
For ,..Retrofit ... I:cstallationsl2,:-'::o;) , '{.:;'::0rr3 ~~-:j . (~3rrj:':l£.')d'~r~:~·~,'::A '. c,:',',:, . 

>:, ;": G~: :'c ::,::~>.~), ;o.r'i~e,-::~t;l,~;such\tit;le,:as<>pe:rmanen.t·lst::and~d·s:b~'l'e;p~e'sc~±bed 
by ~gX;,}:th~~~rdel;.J?e;ei1?-'0~1 ~.e~~~abl:[,sh~int,ex:iin;:stan.dllrds:c-fo:r$ the"!c ...... 

_ I "'. I " , •• • :'. • ",e,. . , ,';" " ' ,,' .' ,. . 
ins~l;at,ion::,le~e,l~.:;of:outi,litY;7.,ass.iste,d;:z:et~ofi~¢ee:i;'].;'ing.:i'1ls:~l:tat.iot:ls:.)-r. ',., . 

_2.,:'~: ,::(:~' \~ .~ ::~e ~r~,co.i~~.:~suppo~,~ "~s i,~:Ji~t~r~1ll0st~daxid~w.~l::eh'i~o~,~d,~ b~f.r·· 
., ::, .. ~~o.S:t~~e;~f~~t~~~':·lIl VJ.tx:tU411y :aU;~~ll:fo~ia :.~loca11'ti.es;;,,:t~ebx;et~o,t:~t,,\r,i. 

of :uni't'J.$Ulatedf:atti~s ' to ·the zR;l9: 'le~ellat)d' thei,x:e:ttisul~t~on2of,~·~':,~.(t:r 
unde:t::i'nSulat.ed::f):om;~ie$S.rthan·,;R~~ t~~;the R~19rbley.el:.;o iAi~hougb.~¥ghe:r' 
1 eve.l~~~e Geost~££ect:iye::in:;mB.ny,;:~Ca1ifonua:>10calit:r:~s"i.~t:hl.s:sre'coJ:d;''" .. ' 

• ..,., " J ., ..... " " .... 

d~s ~1!.ot..· ... eontain tspec~~ieoSuppor.t·· for.,~?,t1::tecostoe~,£ectiVen~sst!of~;a~tl'~~: ! 

higher ~~el than ~R~19 ·)fo~ anYx;of -the, . general ~Cal::i:for¢.ari):etro:fi1::=f,~w 
insulation::or :.::t:e:in~ul~ti:on:;,sit:uat io~ ~ under.~)eOns;~d"e,r.at:i:ou'::.in:':,th.is'~~.l:'!J: ." ' 
.procee4ing.:- .:: ;:Cos,t-ef~~~i.v,ene$S.,;:~s; we ax:eohel:eou:sing£i~f.o,r.~,~t~rm:i:n:irig· 
"R" val~~s:,; ::i5; 0d~Qns~trate'd~fwl:len '. th~,!sav.itigsv:tnl,:;c.ost·£of,er;e~gy,~il" .. 

• .".. . • " ' - • i' • '.' , .. ' I ~ , ~. .', ,~, ;"':". ., • <, : •. , . , 

4/ 
.- .... ~ _ ..... ;.. ... ,. ~, .. ),~,..."., -;-... ':\. ~.""I·'·" "I ~· ....... ~t"''' .""" ....... ~_'~ JA..' .... • }I" ..... :;...,.,...,.f""'~jII'~:~l:, 'N'·"1~',I':~'~""""'1-~""'t'~·""'w.:\·""" 

~~~e,S;S: ':.~4 ~~;~~~,i~ns;r..Code.:::Seet,.ion'~ 7~~/6p~o~de'S'~'\:tnflpar;t,~~!d~' 
tnat:, '. .' . " '. .',... , .. ' ':. ':' .. ' .. ' 

.... :,.::-:.;:~ ~~::;~:~~: :r~o::":,.d ·v:"::,;,:oC~'~{',.=t' )~~~OO~~ .• /~ 'zO'o z~.~~'-r.t:"~9b:t'.o, !t£:'),. ri,:,::~ ;'0 
" .... ,.'. ';~A,e.~~rI~~~~;· ~~r .1'!~s rag~-qt,~:;:~!es.~.'~>:f·g,;y-;,v·· "~~ .... c· ':\"-;0: ,,-
'"~-'" ",·,tang];v "e -:ttems to,,~"'pro'SpeCl;];Ve::.tetistomer<:. or ...... ;~..... . ': oJ'":, ..... 

adv~~:tS:.ing~.,o;::v~es;",priomot,i;on~pur;po.s.esowhere"1the.c '::')0":0 r:'!:, 
gift is not conditioned upon obtaining a' "contract' 
for home improvement work if such gift does: not' ~ , 
exceed a value~of._.five dollars. ($5) and: only "one 
such g:i.ftis given ineonnectionwith' any'one;:,' 
transaction •. " .. " .. ' . , 
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.. ' . ,',. .. ; 

" 

•. ::;r.~'::;-;': :-=~\'i;'i\ .:.:.",;; :;~');;::;O" 3,.i:".(.:~..:: ~r..(' ::!s,l :i:vl :':>$. ;?;'J, ff::,~ :'::'~:l'~ib 'n},: !)2;t~ .. rr~ .' 
,.. •. , .. ,' .•. , .. ,-)' ......... :) ... ~-"~) """""~·r~··-;;.,;,, "";~t"t'~ 1IiI."'O~ <")~Il.~;'''''''CO''''C~'''' ~)'-'''''\,'':~'') ·w..i;"·, J'''fi/I.I'O-';''-'~~!''lt¥C;''';''''''>:' r .. _~_,A....~\, ... ...... ..J _""", .. '''''' .... ,.100 ....... _' J. .. -..I_"'I.' ... ~ .it- ~,."--,, ...... ~ ,.,., '-..~ ....... 1,.# .... )_ ... '0, .... "'0010.; 1': .... - ! __ ........ t1<",~ 

of~ !.~to~h~:) ~E~~~P.~-&~;~~ . S~s;o~; ~ ;~;~l~~!lg~;1;l~ ~~;~~~l.~;i<?1).~ ~oTl,i~~1~~~·· . : 
~l?P~~~=S§~~;!l~E~~o~ei~~~-:;9-~2 v~t~e:::~f .~>: ;~~'.;£l~~;a+~~~~~;~t~~~c~~·~:e:· ." 

.. :Oto~e.~.::§?:EEi~~~ty.-i~;o::::~~f~'£li;;gj~~d'~eya.l~·t.:t~g6t~~.tp.~:"!on,;eS:e:3d·e~e#ri:iJ.?it:~~::~,. :'. 
'" ... " . ,-" '" ~,.,.: ~. *"",' "., .' 

ref~ ~~:: =~:!~n;,:;;~;e:;-8Y;:);-~; e~~ ~~ -.rlj.;gh~; ~~~:t;8Y.;i:X:.a.;~ so~ll' .~~ej~xgb.er.'d ,.: 
l~~!~::·'.~.;.;A·~~J.~~i~!l ~Ss;:::e!;~~;;~e=~T}d:..::;~~s;l>~e:;?'oac.t:.:te.~e.~~j1:~St,he~·, 

~~::.:~~~~S-=,;~; .. ?e~~;-gy.~~~s;~l:.~~g~~;w~~l, ri~.j,f,~s;ter'.i'~l:li1fmil:lsu.~at:t.~tiSc~st~s.~.~· 
a state-wide' standard· exceedi1:&C~:~~e:may..r:be,~;lildicat~drit,:ltlje;~fU·ture:·~)6b·. 

~ \, . 

Should Insulation be .r't>v;.i>!'!'oij,~ . .rJ;"l;t:r.~;:.:~i;: 
Reouired as a Condition ot Service?', l):::.:;.::'.n.i~jG. I)~~:::: (~~,.S:b,r::!o.rlz.· 

At the· ·hearings,.· the Energy Consttv.atioD1!eam~I:ed.omrii:endea;c2 
:~ ;that::after-:Octoeer;:l:;!::!19S0r.no-:el!ectr:i!eity::.or·~gasjser:vf:de:rse.···e~t.ab.:t:i::shed 

or~·re:e$tablishea.r:~for;:;pri'Vate:'~wet~ings; ;~net'h:er'Jowner=oc~pieeraofa:.··~:d' 
rent'ed;!.:utiless~.~the2customerofurnishes·1:doCOrrient·atl!onoth~!:)iheOc~~!i:ng; 
has- ,~en<"'in~ta:ted~~t~.the;~;;:~9 r:I~~:1 ;.:? ~~t~~ecomm~rid~t:iO~1':i:s' ·.;up~~~~ed". 
by':';proposed~)tariff-~sheet:s-for;:'both';'gas·,arid'{elec:t:i:·£c sernc:es~>~subm!-t"'t'ed. 

. ' , " .... "',.', ' ","' ".. . 

by represen£aeives'::of tne Ut::t·l:Ltres Divfs~on of the·:rs·taf'f,J:~,,~Eae1i:t?'Of::::O 
;the': proposa:!s.~for ~ameridriient to=the gas;;:an~.f .eleetric~ot~r~ffs::*o~lJid:}Sr!c 

• • -1-,..... I 

- • ' ... .. • ~ .... .. p. ..... .,..., ... • • rl',.. 
deny ~both'::of these;: services t:t:o ::un:tnstiI:at'red .... "'home s' . .:Jre ga'rd!es's, 00£:;. the.· /~ .l, 
source;of~space'lheat:tng;;~be :i:t~:ga:s~ e:tectrlc:tty;;co~i~~-eoa~~.:w~ocr~·<?-Orb 

• .' " ' , 1\IfI"' ;!: " 

whatever; ;: 'JTh'tlsy.::an ltininStl·:tat'ed· ga's'-heated: home.GWoulctc;oe·: denied- ~~':"'~-;~)'::::: 
6' • , • , . '. ... • '.' 1'1 ",. "'. • ..... ,". ',. •• ' 

electric a's we!:tl':;ag;.)gas('.servie-e, 2and:;simi]arIy:-an~Uri:i:nsu'ra'ted·:;~;';·~~~": 
:~ ;": .~ele¢tri.cal:!y heated ;:!home ~wot%:td be" denied:~both.:ltypes -of. oii'tilift:y ~Ise:rv:i:ee'" ' 

~" ,. • .. , • ~ I ,"' "I'" -' . '. ~', \,.', ,'.. ;'7 ;-.'~. 
~ .... .:.:,... ··::::,!:::'I'he staffCconcun:ent:~~br~ef ra:i:·seS'~s'eVera1?:.quesci.onS'~ .... c.v / •. 

__ .. resar.din.g....ov.Lau.thori.ty_t~_ox:del:.-..S:UclLa.._taz:ifLpl:oY£s:ion:· The" 
staff '=s:~'analys:i:s Oofothe \Conse:~ut\xona:l?C·and·r.st·a:tu£orY urie·ert:a~nt~i'es: \::: 

. ., . ., ,', ~ ,:,~.c.n~. , 
of such an orde:r;urges us' t~ proceed' cautio.usly before takiX;g such .... 

'J-".~""'" "/~/~ :::-:~.:;;.~:)~.(~,:!! ~c ,::":"'''')'_\..2.. 2;,r~ -:0 ~",,}~.'"),t~".r:jr::-o.::i," A"· ,,' ': 
a step. They a<;~s·~s~~;~~~·~~;E;q~e.·cl.~g~; ~;.;i~t4~~;~o~,. such 
an order bef.ore'!impoS:ingC',a r:":cond:rt):ton~of·r:)servr.ee~nt:ar~f.f.':~£' 

........ r-r d 
.... ("-. , ,.~ ~.·.c.,.-,J .... -"'fT-- "'··' ... ('··...,' ..... ""0 ... '~O"'" 2··· ... · ..... ,·,., ~ _...,.-'.~tJ ... ..)-' .:.:.., 6~..I ... ~".-"'-,~o.,J·· •• v .1 ... ..,J'"j,.,.,J ..,.:J~ ... J ... \~.,J..,.Iro""'.'" .", ,..J ...... ......... ,.,.~ ..... ~,.~) 

•. j' - ,... '" 0' .. ; ........ ":"'''' ~ i· ""'-0" ..,,.,. ..... "'··.,0 ........... :··· , .... ".,.,.,.', ...... "'< .. ..",() ... "':,.!) .) ..... .;:.~ ,. ... w'I. .... ~ ...... ,.. ,J"j. .,., "",£',.::';'1 J • o -";'" ........ "'1 .......... ;JI~.\,Ii·.t: "~":"""'" 

0 ..... ("\ v.)'fr;o b"'>." (c.~\ ·~-t' r Pc;' "'V:',} ")o:.>~l'~":' £ b·"j«'x;::" " 
........ \,. .. • ~I'~('o.,,';':r ... :;-, ... ~~ f~:,: .. ':l..~;.,~ , ... ~,..f,-;.\ , .... ",.,', ',!"'....".,'..,.~~ .. ,,-.':..~,'7 .. 'f'"\~ .. :'.::·' _I .'~.". " 

:2>::0 ,\4.';"" ..... w,I_ • .Iw .... ,0- .-i~~~1t.4"'O.:>" J ....... ,<IT9" ~<-f".)' ~ ...... ,. ~ .......... ~~ : \~.~,U;~ ) , :. ' 

.'t~::P . .i:j~~':~~·:;':E-:~;;:·· .,,, .. _ 
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C.I0032 Alt.-JEK-km "; -•• ~> • ("-:'/,\0''',;'', .. 
"''''##0'11- '" ~,~~ • .;..~ .. ..,.' \ ,.' ". 

" . , . . . . . 

We believe. caution is desi'rable.~e~llnot;adopt the . 

:)~):r:ee~~~dation ofjt~,~IEr.1e:t:gy,cC9n~exy~;.;~~T~~l~;r,;lt.1~ri~!-tft~·.'· ~oncurreX1tly· 
~:.:herewith~~wer:are~issui~g::~rder~~l?-~t~~9;~~oofl~$P;OP~~~$:~~~~jW~~ .:;". 

will proVide an opportunity to' recei~~zc:.~~~~J:~~:r~s.-~~e~~~i.~'J!l~~6m·! 
f:rot%l:-:~1;L~ pa~.;~~6 ~~ t~~: P~~.~~~;;tg ~~~ t~r:,;h~~s. ~g.~~~~~~2:;;tYn'?f.: .~~opting;:· "'1 

a.~~ndit.i?~ ~;l~~~C~.~.~:;-e~~';.;~~~~t,!;~;-.~ep.~£>U;-~gf~~;g.~~r.~1;1~;5?~~E!:':; .. " 
to bring;~;~~;x: s·;~~i~~?~~a~;:pr~~~~~ r ;~bR::~~· ;p.~±~t~~no~~~§8.;~~~;,.g.;~r: . 
we haX~.:;-~~~;ye~ot~~o~o~~nt~ 0.; ~?-~\)~;!~~;-~g~~~~E-~nd;~ion of"" 

;; se;0.~~~.:: r~9~;;,~~?, ~~ l!i.i~o s'~?;fo~IY~:ie~~?~i~~rrr~:t=El ~.r::J?r,i?i~~~~/~c:.i: 
Findings .. .,. ......... (; .... ~. f=J:~ol .... ,~\ .... '')- ..... ~·-wo~· ":I.·o··v ... ..r.·.).':;·.J~r\.s.·f.·. nA· .. ·..,.o\~,.,.~··· i .. y~~lJ..;..., .. .l q,.\ ..... ""'~ .,t.t ... _ -' ... ,...J ... ."t.~, ,A ,,,," .. , .... ___ , ~\.I~1 ..... ".i. ..... ,v-.J' ::J.~"'" ... , ,', .. 10.;".,.11 .... ~., , I 

')::~."'(C~;~~;~~S;~~t~~~lr;?;:P~~~;;~~P:?~b-'J~b:~¢!~~Ee~1?f-?-!.~~et.r~f~t .:; 
market"c~~~~~~;r;;:o~.~!lP~~§:::~9o;e~~.~~8!i~~::~~¥-Eb~i~~t:.f!~o'~~"'~3:}~~'~' 
$C'~;~ffti.!lg ~!le:)~~;~ ;-~s~~;;-e~~~~,~f';)~~ei;-r:e~~~~~;~:~~!:'j~~;l:~~~e~~ 

e.7~~1;; ~~~~~r~t~:)~~~~~: 5-~~r':J !~ta;;~no;pe~g;~i2.~?· t:e.~l:X,f;~:~.zo= .. 
furtherance·~.of meeting.,-this....:basic ,utility..()bl.igat~on~~ ~. ~.'. r ";.,. . ~ r---', __ ~ .. r~~ -~'.'" _ '. ___ " (':I, __ .••.. ~ . .,, __ ..... __ .. ,;) __ ,,~_, _~ ....... , . ..I.s: ..... ::t~U!!l' ... -:>.q r:..;~o· .... . 

~;7:J:;-'::. ~~ ~~~;n~r.~S?; ~!l~ ~~~~Yl ~~rx:47ce~Y~ee;l~#..~-g:~~,~~I, .. 
installati~~1:,?t::i.~~a;,;o;?ri~y.)\~o~~X~~s;~m~~~c; );~6C'xtiq ·.1""::'~·:lx~~r.r n. (i::i~ : 

3~ ~ ):p.s~~~~~ ~~~~~~c:,~rc~~o;~~l ~PP}.~~;-,~1: s}?~~~d~~:j.~l'lc?~raged.: . 
~o iner~as~:-,~h~.;:rt;lpr~~~~.X11: ~"',\~P.R~y:~p~~!;'5Y ~o~~Y:~;fc!;:t~s~~~~!l-" 
tnaeerial shortages in the Califorp.~~;~~P~!\%~Y;.~~P~~2:-Y~~~> 
period.;;; t¥.~J~C:ti,?n:r~:1:l1:~~~.f~M~).1~~!l~':~~3,t~~1~FI~~_~f. .• ~~ . ... .. 
1..e8islat:ur~~ i:o.~ ~na<:~in~ .Se.c.t:i.op~ 7-..7.~~li:'p(),J;~7§§·· ~~z:.th~~$:.~~i@#:~1-£2~~a·, 
Pu1>lic~1Jt.Ui~::t.e~.~e:-~:":' ... ,O~)':ic:: o~ .; !J'!~ :or:~tJ;,t~,,~bq~Ol~~~.~,;:~·~.'"i~;·:·:~;2~~;ribi.'·· 

' .. "~ ... .,:.:"'r ........ ,.; ':'-r'~ • r .' ,J. ,,~: ;..,t .... .;.~ .... ,~:.. .... ·~ ...:::. ;j;,,' · .. ~:·, .. '~:" .. ?··i:·:;· 
. "!)~.:> ............ ~~, ... o.~ H_ .• lv.; .120.-:1 0 .. · O"Jf'.~ ""!JC~~,;...;) ........... .;..:~ ..... ~u;r: .. f:>,,,';')"L~<!a.,., . .'o·j: .. · 
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:):-:;:: .::~c::.~ ::orr :.:.l· ... · ~'~ .~1;6.c",::~~.!~b~.:: ~o.C'::;:::';~)Vi).tJ~~d>:,;w' " " 
, , ' . , ,.,,' " ; I " ." \, ", : ' ' '.. I '. ' , .' -' , ' ' I ~ ". 

,,~:, :: ':s -:': :.:::; '-;'4':2 Pres..ent':~olUntary:-programS:JcanJbe'3acce lerated',' and3 suppiTemented .;' 
·;bUt· .. ·to::accomPl:ishOiiearly.oconiplet~sii.turat:ion!':ocithe~res'.2C1ent'fai=r~·trofit, 

" ' : .. -- " .~ ......... ;, _ .... ~"' ,. ~..-l. ,............ " ... ~-..... ~ ...... ' .. " ", ""1:~'r'" .,.., . .r ~'":.>4t'* ..,..'. r IJI" •• ~. , 

market~'Wil!l-sei!,tl~require'll()''Years~-'~<) - 0.. { ... .,I." .... "''loqqo .~.c ,:,).:. .... c~<;: .. .;.. ... w 
.;:-::: ::;-:;:.::-s.~ ::'Th~i:riAcpr~)i)~sal:-:ana~th~' Rosen.berg,=t~aitem8£ive, p.lanso-,::; 
sUbmittea ·!it:=~spons~toLrthe:)Ora~r::l\mena:f:rig~'Invest·:rgat:Lon.\nave<~~erlt·.·~ . 

:::':bht wou!(f"~~tOo~eostiY':'to the!=ut.!lit:£es,;,:andF·tne::tr" fatepayersSr:l:rC '0:' 
-:.':' .":.:).:: 6~:):-:COnsumer:reS:istaiice=oro'lgltt on brt~eOeost;Of?In:s.ta.Il,:tiig:. ,:>".; . 

insiilatior:=ean ~ften -:~~ overcomel bYOtne~ offero'f appropriate; ineentlves 
and/or th~:, availability of lowf interest loan f:i.nancing,~: .. ' . . j~rr,~·:,it,l:~' ., 

::·~::'·"·::;·:'7.·~e:ibe')~rorn{mallaato~'lnsiilationJprogram.2propo se(IAby·, the . 
staff shou:ld~~1: orderea~With;;~certaiii$moCHfi~tions?aiia:exc~pti~ns5>t-::£,:!: . 
es::".~;t·: forth -:1n the~)roI>inion!':: Ji1i.;:program9~houla, proV:ta~iD. 'aad'l.tioii~ ~:. 
~o a ·maximUml'oaD.-::·of3~·50~per;..s=!iigie-:f~1y.~l:esld~nce1:il-='$Z;'500,.~_" . 
loan per multiple·unit'3:res~Clentiai.1·awe-ilfn~With~~.il$t.,OO·.iim~tF~!~'Z!l:t:~e' 
multipl~famjlT{mI·t~').:)A:::lo&i""intei-eSt rate :OfS'lpe5:cent'per annum: 
with a marlmum. payback perfc)a';";o£'.!sixtTinonth$°isr·reasonabl-e~·Ur!.:l.Gj~rrj: 

'-,,' :~,~ ":,':s:;, '':A'$5cP C:as1t-= i!iceUt(:tve~ i~not'; a'::.reasonable:inau~ment. to: . . 
'insuiate:,.~ whE{ieas:) a l:ess~f!:''CoSt'':ha.Tdwa;:~' incentive~wniehnp~'o~otes':ri 0:: 

' •. 'r:7:.~."';.:. -::,.~,,- ~ ..• ::...i. ""-"'·l' ......... , !I"' ............... " ... r.. ".,._ ~·.r.-<t"'\ <t' ...... ·A r-!''' ~ •• :~ ... , ....... I""~ .. ,.;;:.;..~( ..... .... aciQitiona.l.- 'eonservation-"1S':':reaS'Onabl'e~O ... ,.l. • ..:,......l~.-, .1.1 •. :, :}0h ... _O"G ! ..••.• ~ ;;> ... ::..m 
'.l~~ :~:~-::aee.iinins2~~gy:Sitpp.l~ies:;:;.p~rtieu.l;arlyj:natura1~ga:S;':~.:)q 

,:. ~: :for: the; re-~:rdent'i.al·~us~er i~ \ suf.fi¢i~nt2 ~auseS.,t0:5rau,thorlzre1 fre~~ (~;r ~ l~ 0": 

energy co~er,;ationdev:i.ces not o~ly to homeownersb~n~'are,l:8.bout;j1:Ic'!.F.· 
to insulate their attics, but also 'to thosewith:':ho~es':that,are:' .. 

. . . , . 't" p;\ 

already insul.ated~"" 'J., , . 

. • ' .• r·":; 
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10. Residential units with attiC: insulat'iontha:t· e~~ls.or ' . 
exceedS~tbe::.starid4rds.-:ofi";tiiis.'3order/;;'qUalffyoo~ersrr-of~such~its1to; '.'. 
have~~':t-listal:l,ea::·by·{t1ie lutil!£ty~ OoiieJ:energy . conS~r:Yiriglnoel:~~t~erlne~t~rr. . 

:,thermaI inSulatfon:"bla.rlket~andt">oi'ie~~gh.!;)qua:l!j:tY9Iow~f!ows,Showe;"!h~id~O . 
per dwelli~g uriit. Details of- the program. aie~tc).Sbe<!~oiked!Jout::~th?-:::, 
the staff. Product cost to the respondent. utility': sho'tl:id',:appl:.ox!~r;~· 
$25 per-'res!dentiaI:7~t:)eciw;pped~:)-") ::::,;: ~l':cuG 66.: n:1: 23:.'::': •. ( ... 

11·;-:°AIIr;'reaSona'b-"lei::admfri:i:st.rativelandOr-neent:f;ve')cost'sjincU.rre<1=:: . 
bY~thetue::(lities~wrth:frespec~l·~toOthefrr:frisulati:'oriJ:p·rogriuustrshJtild~(1j:·· 

.... '" ... •. ..~. ........ f.". '. : • fJI·· .'~,:' ,. • ' .. '~'.. " ,' .. 

l:ecov.ered-=through.:..rra:tes'~as::;-;:i:tems""of • currene-;:expenser.t':) 0':: <:!:,;;"'l"::::. 2-tr~=~J.:x:)1o ' 

.~>.: ~I2~ ~ ~e·:partl:c:tpat":ton.sof:~ g~~'3Uti Iities"c in=ce:i!l i'tlgf2\retro£:i:t~x'.')o j' 
. . , . ' I·'.~ .. ~ .... , 

insUIai:ton -:cprograms!';'snoul-d :be.'::'l;:t~tedrrto" the tx:i:cu:s'tomers~ho,~neat.$ r:1: . 

the:tT-·llomes:-.wftb:""gas;,.:rand i:he~ part£c:i;patfon:oof~e'iectr:lcBut:tl-it.:tes::1ni~ 
suCh,::pr~lsnou:J!d9be:ii1nited:lto':tthefj:(T:customer~.;a~ho-~lhe~~n"tb.~irol~~9q 

.... -, .. ~ ", '~1.'. , .... ' ,," , . ''l, --:'.,'... ;: -r..,.' _' .. , ""'ff'~' ,.,.~, ' ..... ,~ ,:":", ':..,' _.:!~ :", r., ..... <' ,:~-,rt.,~·~~.·.~ ".":~ homes Wfth·~e1:~trlcity.· ,._'rJI.:> :>-'~'-" ~ .. ::J .... -.t .... ..... , , ...... U'-9.~ ~<!~:;j .... ~s ... j, ....... t: 0",0 .'. 
1 . "', ' " .' . ' ';-. I'... .... ',:' ...., 

13. ~m annual. report by the, utilities" isanappropr:i:ateeprocedure. 
for::jconsj;d~~at:tonc'bY;·~the:;Commissfon'l~ofCfeacn .. ~tfl:;ityi.'slef:fee:tiven~ss:···. '" .. 
iii::2'carijiiigl i5ut:':1ts .ce:tl-inglretrofitOirisuI~tton~pi~giam:i,~:.r:i.<1. ·~:j·c:~:.o·~O$ , 

14. Generally throughout California, it iscost-effective'>to~2oo 
insulate:"'iin!nsulated:':nomes to thej:R':19ttl!evelbana!"!to~~e:En'S\5.1ate~homes'. 
havfr;.g:J:rnsuiation1seiow:;tne,: R~1111~v~'l!l:byVaaaiiig}: fnsuia.t£ori.€olD~irigrIl .. 
such hOmes to the R-19 level' for. attic in~ulati.otiL . "8e\~',d~!:lo::d~ ::8\~ 

. :;:0:: lS~ ::::!Uti=JJ~tfes.:J slio~la :not'~Dei aiithor:tzeabtopes&boltsh~~i.9.'nC:iri~, q • 

account:s.()for:the~purpose ofCoffset~fngS;etr~f:Etp:aiti~~iiisii:.Ea.21~~b!uor.c. 
. . '. . .' , . . .: '-~ ',. , .... )I~: \'f'-f ' ", .: .. : "",:' '~~'~Ii' "';.," ". ':' .. ,~ -t' :' .. , 1", ',~:' '\ .,' 

program costs. . , ' .. ' ...• .. ~?".~y ... :"':>,?~'-... :~~~.f~~.~~·~f.\"O:l 
. ,,~'·':.-..,,'I~:·": .. ..,'" ~ .. ~ , ......... , ""r.: -..~~~- c" ~ 0;"'; ~.~ ..,.', .... ~ •. ~.j.. ..•. "')'\~:~ ••.. ,' I':~ ,',' .,·:'e·:·<.':'.;'~<·,:'." Y.:, •• ·~ ... .;l..) ••. ,J •• ! ;)_~~ ... 0 ... ~. ':.,. •• ,_.S) ... -:),·~O("! ..... c..G. ~ ......... ,~')r.::')c:., ... o' .:a .... r.~)m" • .$ ",,", .. : •. 1..'..... ." .... 

, ~··~· ... \.....:·"'t( .... "1 • ... .;...0 "':-:~ •• ..1 :"' .. ).- "";'0;';'''';'''' . rJ ... ,,~·;~r:~;. 'o,'~~·)~;.;.>;~:~~· .,:;<; ..... ·'6:·o~'>r,':;;;;.~c·.~·;; ,,:~ ,~":.' " 
.... ,"-_.:"" .. - .•• ,,-, ..... ...,., ... ..., -- 'f~J;;.,. :..rH"'-:'.~ ."";:..IJ:" - .;.J. .... ,.,::a. ..\.\,"-.1, • 'F.".:, .... ,"' .... tw;""""...,:-;J ..... i:,_, ", ..... "."'-.":L •• ,.. ... o,+;"' .... ?, ..... 

. , ,'. ,," ::'. ,'. ' .. \," . ',.:;, :' . 
• i.' 

\ , 
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. "" ···.e· 
""'. " 

-::0 ~i!:~r?,::, .: .c.::: :r1~1~::, ~:J:~r: .. c '~ .. ~ j ::!~. ;i~j:~;..~ 'a:J.r;t; ';'/:)1: ~,a~b': t-~~:;r' ' .. 0::' 

.:.:16-r.:.':'the~recol!Jmendatio~~()fc.t~e::~e.:t:g£~~o.n~~rw.;~t;.iogtt.s~~:;';~;0:).OX~ 
R,:l~ .:,e~il~g:".~l!:tio~ . .)be~ ~~~diti~tloO~"{~~'fl~;i~~~y~~.e~~~;~t:e~V!2:r{· 
Oc~~ber~l?fol~8()o;equire~.:fi.l~~~e:r:Ss~~>108D.-~:e.:i.~_~;~~~r,s.u~j~~9-~:'r~;'d!r~;.o~s,~d·. \.', 
rent\rt issued~1:his9date:' .,-., ,....:- .. ·(:.0 ... ..., ... ~r.. ~ ~ . .,(' (...,~,~c .. ' ' .. ~ ,..;.,:, .,~',/:~ ~'i~ ...... ,l~- - .... ;. - . 

r.~ _ _, _, "" "... ,::.J.'.:"'~""'l:"""",~ ~"'~ ':,:.n,;h,i ..... V -...,.A ... J,....., ..... ;;t "", .J:.-.• ~.,~.1 .... _ ... ','~.,..J ,~ ~ ... .:J""1 

Conelusions .. , :" ~"o,"j~'" v·"~· r ."- ... (.' "';;"V"'·~~''"':'oa?.)~ "',.. ..... 0 .... ·:....,.o"': ....... ·.t.:~ ... C"· ':!,:~~,... ... "" . ..,;..r-~ ...... ~_ ........... .,,; ..... __ ~ .... ~ ... "'''_ • ...,/ ... ~ ... , ........ ,_'- .. '.;1 ...... _ ..,"';or,;".., ,.,.J""''Ii/IpJ.'"~._''' •.. .-."'.,.".."J-.:." ~al. . .it,w 

1. It is iu the public intereS~~~~~l;~~e:~~;r.mt;s.~;~t?:b~~$<>.rc;l~. ,~~, 
utiliti-es::to=unde~e:)a~modit:ied,~st.aff:type£P'l~df..orJ5a~U;t~£:~~r; .. ~ 
incentiye;-:and;,:finaneing..::as,sist:ance!'Jprogl;'Bm::.fot:;t:he5x:et~~f:t~r~~s.ul.8:tion '. 

..... '" "!' . . 4. '. . " " " ". ,'. I' .' C , ... 

of existing. residel)tialcstructures~ ~oThe::>Comrnis~1on'"Iux:ges',,!eae~~yt:Ll;ty': 
. ),. . '.....'.'. ':'. ' ..... ',' .' .. \ 

to expand~d,,!asee lerate) i.ts .lcei 1 i:ng;;:i-esulat·:L~~.ep'rogram~t0t:f8:c~o.~~i.sh,· 
iu a cQst-ef£eetiy;e ~manner ,.68 penetration~~of b8t·o~e·aS:k.e~2·?p~rcent·£~~n:;;. 
the~.retrofit=maJ:ket~':.~bothoo\tmer~.~ccupi~~and. x;~nt~i~swit~.ti;zarr;~~ea;:r.; •... _.'.:., 
period~ :)r.1'hec", Commissionr::will~monitor 0 the:)res:ul:tsceacl:l()ut:rl.£~y'sa~i'~es; • 
and utilize these results in future rate casesfo~i4~1;~~;E~~;~n':~;~d, 

• ' .. .... • ... ~ .:. ~ . :., "" "'.' .,', . ·~·;I'·' .. :' ' .. , .>, : ~ " ,: ~ .' ~ :, .~' 
::;fa~r~rat.e~;of.c re.t~.. f:f, ~~.~ 2.:>"::;':: :.,,.;:,;:.; :::!':.::;. '{O" j'''!o~O;)'lJ,.£.rJr:L~s: .. '.nA ..... • ·;..1' .'. '. 

;:~;:!~)2·';<~lUtilitiesvshoul~no~9beoaut~ox:iz~d~,to:r:.~·st~b1-i.~~~~~~~ing.-:~; 
~ ... • "",,,, ~, " '," \ \" c \ " . ', 

accounts permit~;1?-Sot.~e:;r~~~y.~r.Y .::o;:.i:r~t.~~;:t~)~~~;~·i;~~u~~;~e~.l:~o.g;~l 
costs.. 'J'v" ~":>0 ':). -,..-,_ .. ':'0.... "'~. .t ';- r>,. ~ ~O '\ : ... ~ j:Jo..r·:l·~o"".ri:t"· vi !' s-~';n~";' .:~~r' '. ...- .'.e .... - _'f,.. - te .... tV,_ .. "t,"'~ ........ ,,6 ";"J, . .). . l"(' ... ~""rIi ~ "'Vii,'.,,\ , .. ~. - ;c',.~ •. ~ • ' 

.;~);~o~ .. ~):; !!.1;.; ~~ ~~~s 0 ;;h~~~dl1?e:;)~U~~o;:i;~g;~, ;tElP.~ ~~~;'J.~~~e1.?-~~e~:, t-':. r::.,:~::d:, . 
i~~~a.;i~,?- , ~~-:~;~~i~g1P;~~~·i~~~~fI ~1?l~~:rU;;~'~~~~l ~~~!~~~;f~~ti. 
2781 through 2?8S-. ..-:0";; ~;-:,..::.(..~,~,:: :)1::::1C ':IO} 10v~:,J. ·e:1:">t:;rl:fo~· z'!)mort r::>o<:: 

~."!l~~£,l f.~t.~;tEc~~~d~:);~~~.~!!~.~10~f s;~t;~·~;~%¢~~!\~~g.l;~~u~~1!ion ..•.• 
shou1d;~=~~~p;~d~;~;,:::.c9~~;-,,;P~~~~~;;'~~oa~~; ~~~#~~C~rl~f~~1?e;~"'O.O"i>' ' 

.. .. • . ,,II. " ..' _.. . . 

conservation effectivenes.s., . ' . . ,,:.' _a.i~o'6 ,.:r;:S~~O":l:q 
5. Paymentsor:benefits" as' those .terms· are' usecr in Ordering:.', . 

Paragraph 1 of Decisi~il No~ 'S7242~ are authorl'zed by:the::~rder~;:her~:[riL 
. , " " ',' " '. ". . .. ,'" -c " ";', , :.' ;.', .,.;n ' .. ,1., ' . 

, . \ I ~', ' ',' r 

'.:,1' , 

',,; , 
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... " ..... :~ =- ~ . .A ... ~ ,...P P'\..', . .... .. _ _ ..... " "'... ~' • " ",' ': , 
,~ .. ,----~ ..... --"~) (_~+~.,.. .. o v • .".~":'!'c~c ..:..c.;ot1R'::D·®~R $'''''~' '(i '·...-'''~r',~e,...,.,··r.;o'C:~·· '~: 

'_ ,.' , ..... J. __ ""'-",_ ~_ ....... ~ _ ""~ ... * -1", _', ,I. ,~'"'!, " _\w 
~. f . " ' ... ......... _h (.-<:,"-- .......... '-L'\' .. ,,; __ 7, ...... ,... .. ;., • ) .... , .,., .,., .'" '. ' 

...... ..,...,. ... ___ ..... -a -...J_ ..... v .... ",,', 0' ....... ;, ... .).,1)..., ..... ':.,,/ \ a:! ',----, ~,..~~ \ ~ C ..... I.,. ... ~\~",(I?i"' .... ;4,"".II~) .... "'"'~'rr-.~ .. ,..r',.. .. ,.,...:: 
. . . IT IS ORDERED that: .' -:--.. - ..... ~ ...... ~-'~-'~'.'~ ..... ',. ~ ... ,:J~ ... " • .;. J.. ... ":'''' • .l.C : 

·:::~,~~;~~:7~,.:~tl~ ~,i£~i{ii~;:~~~ a:J.£i.~.ffi~::~:d'it~lr;ip.l:a?eJt1~:trf;~~~~li;;su~a£i~n', 
ass{st;;ee .;nd r.fi.f:B:02f.ftg~~'i6~iiroJff.:oi:·'£Ke r=fubTrc:'1Yiiiiii~s':c;8e:'i0';:, -:0 ' 

Sec~i;~;~27Sl :~:~~~~ug1i~27:sS:r:~oiiii~eJ~£~!th?tlir;u~~d~rl:Jg,~/pJrii.iiapli:~b,~ . 
• ..• .) , •• -,,- ., ...... ~,- ~,.'iI-."'C> ~)- ''t~ .. '!,)' .. , _.,. ".' r' ,... . I . 

Th;~~~i l,iiies_~a;e ";qrdered 'to,:'1rilpi'eni~nt~~1:lgl' h:3J;'J .{ri;~i~~:fon ~a~s:i;eati2g 1: ',' '.' .' 
1~ar:-p.~~ira;.'·;dtMD:°~:txt~!:d'iy.i~'f~6~ti!ie::if·?~'ct!~~·z~iilt~26:f:tb:rs/:Jdidi.J:£!!J 
~~J.~:~ul,a~~~~~a~~~~~~e ~p;~g~~~~Il :p~g~de~~'~#~!ur:!~~;6'fj$500 
per -;i;gi~famiiy';):r;esiden6e :)or $i;5'Od;'pe~:)~rti?:re~i1ri!t £~~~dent'!,gi,3;o. 

v ... :.)"'.,' . ',r-~, "'-'J ,...r_ "' •.• _"'" •. • .... ' •.. r . .. .", ~'Wt. • ...J. "_,,.} ~.J,~ .. ·.vl. ~;Jt:"",r V..J .o':~4,-, l..'~)~ . ..:c:r').:'l 1':"(1" : .,:. '1. A ... ....,.:»_ 4" '·.I"""':','~r',,.,,,'" 

~_d~elll:n8 w;J.th/a $400 litO.l.t per~multiI>le-famllyun:tt.·- The!oan',,1.-tl.terest 
-,·~~t;~~hal,\,_ ~ ~ ~112 ~~~~;, i~E~r~;~~'p~~ :go~tir~(~~~~~rg,~n~~p~;~~~1~;11, ' . 

. ~ ............ ~v ~ __ ~i<l.lV..J" .. ;J.J ~~..,. .1, ... 0 .. :": ... 0.1 ':>~-$.,~"'J""t".:) 2'" V""i.' I-'~:;'; '~~I'''''~/' .f'I"r( ......... .,..."'..- ... "V .~,'-,.."J"""" I 

~..,;i~h . .:. ... ~~-:.p~>:back, 'Oe;:io9:' of ~~i':Cty"'montl:is:' ':To:;if!\P~em~ri("thl:'s;·'·~~·~"', .. 
, " ... >.l~ ...... _ •• _J~~. ?:!Q ~.r.., 0 ... -::n','r.~? :--":';:>"r.J: ~r"('\"'V'''(''';I"'~''''''t' X,..r'-~~·"":5o"'(( e prog:ram9 each utility is, dlrectea'"to-~in£~rir1:it,~s"'~stome~s~.,~o.~,;~~:$~.- ::'. 

r:-C'g=~ by a utility bill :tnsert s:imilar't<:> the'~ one,presente(\:,in?c?,qq .... 
Appendix A. ~,' 

2. Until such time asretrofi.tinsulationstandar~:s,a,~~, ~d()pted: . 
: by :hc $:.3.:e. Energy Resources c~nservation and:':De,'V'elopriletlt:"Co~i,s,siont" 
i1'le fO,.I;iowing interim standards ,'shall:ap?lytOi';'tility::sp6~so~ed\:, ....... ", 

.' "...', '.' '., .' ... :: 
insulation ins.tal lat ions :' , ...,' ":.... " 

a •. For dwellingshavi~gno~; in~uiat:ton,. 'att.1eS ar~:.' 
to be insulated to theR-19" level.. . .... ;. " .. '. ' 

'1 " ,.,' '.' ",,1"" ' 

b. For dwe;lings ~nsu~ated tO~,'less: thaIt·,tJ::e>:R-ll '. 
level, l.nsulat:J.on 1.5 to ,be,' added·, to.,brl;ng: them 
ul> to the R-19 level.', ". __ .... " " '.,'. ", . 

.:,. 

o • 

• , .1 
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4. Until such ,time as insulation materials,st&1d;ards'ar'e:ad~pted: ,"', ' 
by the State;: Energy Resources, Conservation ~d"De~eiopment' cOmmission,,' ' 
cellulosic insulation materials must meet, standards:"that,equalor 
exceed the interim insulation material standardS: ,'set' ,forth,: i.z; " , 

. . .. ~ . 

Appendix C to qualify £or loanS or hardware' :r.ricentiv~s ,under: 'this order ... ' ' 
'5. The utilities shall file with this Comnussion a:"r~Port:Within. ,," 

ninety days, after the end, o£"each calendar'ye~:()ri' the,,'progr~~s::;of,:;the':'~' , 
retrofit, insulation. programs{ for, the preceding y~ar. ,'nl:i'srepO¢'~Y: 
be incorporated as a part of each major' uti.li.tY's':iegul~~';1:~Port':01:t" " 
conservation for those utilities now ,required' to' fil'e·such<rePortS:by , 

"' ,. .' ~ , ',' "," " .' ',' , I ." I :.- '. "'.> .," ,' .. " : 

Decision No .. 86501. In that report~ the'utilities shall'~'iinclu~e:'any " 
suggested recommendations for changes ,"in, their, lnsulation'pr'o~am'fo~::: 
the ensuing year. i: ' ,', "i' .' .. ",' ,,' ',', ' 

" \', ",' 

the effective dat~; of this order' shall ,be:. thirty:, oays'::·after , " ' 
. . ., .~..' ". ,I, " .: ". , \' , • 

the date hereof. ,. 
,.Da;A~CHt ~, __ .;;.sa.n ___ :_'~"ra.n_ClS--.;..eo_,, ____ ,~, 'Cal iforn:t~:>: tM,s': :1:,#.;,;,;, , 

day of _______ , 19'178'.. . ,',;' 

,", 

" " 

,'j '!",', 

" , ,,' ';:"" 
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APPENDIX A 

SUGGESTED UTILITY BILL INSERT' FORMAT .. ' 

lET . *. FINANCE '. 
;:,~':~ ~:A.TTIC.INSOLATIONt'FOR:iYOUR::~HOME·, 

Insulating an attie.upto' R-19, the:recommend~d: standard. 
can':"save ::'t1ie-:·avera:ge~home"!ow.ner·· app~ox:i~t.elYO-$SO~~~mo~!eachyear 

• .'. I.... of t'. r .. ~ '. .... f' ~ . 

in heati:ng:":costs. \ ~ ANDt~MEANs;;~T~m:tC?INSUtAT:fON""tWI'tt Noi')i:>N.i..Y 
PAY~FOR:':risttF;':rwI:0wIti?SAVE:)M6NEY;.('TOO~:;~o J:, l~':,~r':) ')~j:.;)":(');:.:~" '{:;;l.:l :u' 

"".~"" .,' ...... ~ i.~."\,-~"· ..... ·;-. .,;.io', . ....,- ;:)" __ \,;' ,;" .. r·~'" ..,," 'r""T\ ~,...., ~,,.";-./'I".~~ ";"'l'" "" ..... ;""'.rr~.r.1-, -~·r..rtt l .... r·,!:·· ... ~\·6. · ... o":f. '0 

.:.:..:_,,--.:;..:.:..::.... :...-·~::..:..;.:.;..:~*-·:....-.:..,::-::..-,,;::.:.;.wi·J..t-he:lp.;:~ you;!.f:tnd~ut,~i·f..:.you:.;;needJ::i ~ . -: " 
insu:lat!on:.:,·· :;If~you~I/(113.ai1fy~;r::. :J;'lib ·)t'* 0.= D~~\'::'?WfiiO~v~Ii;:f~knceiyour ' 

• ...,.,,·,---I.,;-·t .... ,~.r (."\ ............ -,......' ..... · .... r .... ~'I" .. <:-.rr) -rl'~\i"~J'", .. ,..·_""T' .....-J~- ... n r.,.--r\ .... ;~.-""'! 'r\,.~'f', .. ' ... I..,·~.r-;;.,...-.·,.. .. 
sl.ngle"family·insulat:£on~>costs"up·to"$500"·orJup·Jto-$2';500"'for:yollr~"'" 

muitiple(\;'nit2fesrd~nt:ta!r:l)titlding;'7butC~tlib~C!!im!t:;ofr:$460-:~(;?,eichd 
mul tiple: f~ily unit\~·~j:~ at •. ~';.iy . g": per~e~t(jiitteres.~~per~yea?~th."j;rif~ . 
to five years toopayJbaek1~?,a~ih6r~~ea3bY'-ith~oCaJ:ifo~~~\1~il~·rfl"#: 
Utilities Commission? (Decision No. 88551 ).: " '. .' " :' 

_____ *_. ___ will also, help you 'get· estimates:'from' 

~ualified contractors, and the c~st' 'w£ll prob~bly 'be' less' ·t~,:you' 
thiIlk. Or, if you want to' do it y~urself;' ." " '*.':,...' ';:h.a.s:' a ' 

f~ce plan for. your purchase of insulation' materials. . 
For' information, call' ' ~*,' Ener&yC~nse~at:i.on, .~., "~., 

Center,: iF : ·MondaYt~.ough;':'F'r':l.day,~·~,;.~~m~to" 
5 p.m. Or fill out and mail the coupon o:r~retum~:tt:~th:':;:y~ur'';il:l 

. , . . . .... ,'. '.", :', ":.;. 
payment.· ' (. '., .. ,", , ' , 

: .. ",' ",., , . :': 

• , .' .."', j' . ;,:. "'.,: :':-' ~ • '. : '. :-. " • 

~----------------~---------.- ... -... -:.~--------- ... ~ .. --.-'-------~.---.---------.--' ",', 

(I~sert name and mailing" r . NAME . ,,'.,:, 
address:ofutility): ':,,' ; .. ,' .... ~., ,:,(p~e~$~\P~~~~?:," .• """·' , ..... 

,;',; 'ii', ADDRESS:···_···· ___ ~ _______ .'" 

---------- :,,::,.I[ C1!7l,"_: __ "_"'_"_"'_' ____ 'S'IATE<_ 
. CJSend~ me moreinfo~ti~ni~:I~n' . Z11>·:.·_,:·_'. _____ ··',: !" •. ":.'. :" ... 

. :how:. * will f1naDCe i(',' PHONE':,'HOMt::c,," 
insulation. H'.· ii :~' I,i' . , :' ------------- ,.' .. ':' 

:i' ,,' .. ' '.' . OFFICE,.' . :.,', " . .' 
'," ., . :1·, ",,, .. ' " . ."."., .... ------~--o Have:two,contractorsca:ll:(: . .., . " ' . 

. me "·for app<>intmentsto- ;'give, . '.' 
estitnates •. " ': :,!: ,,,;!:~ , 

" . 
. '.' ", '. . . II f·'11 

* Insert name of uti~ity:: ':';'.:'~!I;,,:;< ". ." " ,,;,.,. 
4} Inserttelephonenumber(:S1~~,1:oeall (indicate and use' : to:ll free 

number(s) whenever avail'ab";."e).,· (Use bold' face print whe~ever, ' ' / .. ' 
appropriate)' , ';~:,:·::',',~.i' ..... . 

:~'~:, .~,:~~.~ :. 
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• ,,-....... R t;... ...... ,. ......... ,.. -.ru ,.,: ~ ~j " _ r. _ _ .. ~ '" ........... n .... ,~', .f'" ,.". ~~ .... I r' ....... -"*"' ...... '. " 
".)":~~:.;:~~':.:',: .. :',~ ..... ~,\.-,~'.",", .O:>~_ .~l..... ~ \. .... 1:... [~-'..J' <; ...... .jJ:.";oJ~ ... " ..... '(~J""""..J(, ..... :.t;.;~ ........ ~. 

;::,c.S\'{ ."':::'~'.~>'Il?-:i) (name",o~ ~utility) ,'. ,':p'~~or~~~~sE2.?~'!)~~;r:~~~d~n.-~fa~.(>.o 
.pr.ope.rt.y owneT.~~;wi.ll ,-$.nspect-suc:h, residel).tial~:\lni.t(s.»witb.'in~, the.." ,J: .... ~-

.... ,'_',~ ..... 1_, ... ___ "". ,\!,.,_"",.I'""'t;.J 0.,1 • ..,; ...... ...., .......... $". J,..J;\4&._ ".#t_·" .......... ,Iol ...... \.A"~i" .''"'..J~.v..; -Q .. ,.J.. ....... .:-.f. ... ~ ..... .jI"'~ 

utility's serviee area for the.,..,.ins.talled-;;Rilevel. ~o£".attie;.;itlsulation.:;' 
.... """"" ..... ,_ ... to.J."~\"'~,* ..... '1 ... ',,\,.- ~,,,~,,,..f"I.. ~\J"oNo ~' ...... .:l.I'w'J,,~- I ... V_ ..... , , .... ,,~,~, 

For eaeh unit f¢und to· ;be~ insulated to, the R-19 resistarieelevel or ' 

":: sr~ater c.~~ ~;B-0'='~.: ~e~~.:.~~·;~:e date -=-h7.(~~f=p w~~'{i~~u~~~~~'~4:~~~j: " 
utility w;.ll.",offer ooe therma'l~:i;nsulation..,bl,anket"forthe,hot"\.wate.~~ .. 

_ .... ~~ _1wI __ ..... \,.f\.. .... "' ... \,.. ..... ~ ...... " -fl.\.,.( """'~\.,.,:( .. (t":, v ....... "'.-. ..... _\':..\..t~. \A\ ... r __ ~_"'of;..tJ_,<.. ..... ..,t..~j\-'''~ ··~J_~r .. ~..,;.. ...... 

heater_ servicin&-, the,...resident;i.al~ unit·.and. one high. quality .... low-.!low_ 
I ,,_J>...I.'--..-' .... -''"~ \,/v ... ··v _ .... ~_J .. ...;.._ ,,'1-_1. .:. .. w"''''~· .... IU~ ~_c\;.I",·';"w_",,,:.r\'" .... It.~~.W·''~...J:)A(:.J .... w,_ .... ..Iop~ ~.~.J.,\.; .... J .... r.;.4 .. !r 

sh<~~e::~ ~~~$~,~r-=~~e~;~ ':~~~~·~n~~~~~~~i S ~f ~~: ~£, s~~w~:.~~ ~~~P:i:. ~t~~l j!:!rn 
will berpJ:ovided,..,':free ..... o£,.:eh.arge.ll:tncluding;~instal-lat'ion.;., .)' .... ,.(~" .. :.v;;.~ '".;, .. 

... _ .............. ,..~; ..... " .... '-'-. ____ .Joo ... ...,.... .p) ... ..., \.""' .. .,....., ... ~,~ ......... "",1 ......... "', .... 1 tfJ-.1 ilJ..>J_1.,.! ,\ ... .)\.t, \~."" ..:,~ ....... ,-",tv .. w _ ..... ·.Vtrrl 

. I "'''.:.'l':)''~8' I,: -.'. •..•. ;.;,)" " "" ~ .:~. ' •. ,_ '" '.. "1"" P .: _\ ........ "",,0 jl .O'~, qO.c1:!"::~~ . .,.~~o_z·..;,...a.fn~~,io.v. Z,'~)J::.,:r:.:.J.'.:.='..J',.'! 
-II"""-,r-

____ -:_.~ ________ ,:.:s~;:r.:o'( ::'::0;'· o:=.r:::c:.:; "trO\:ii~ij: '.~~ , .)l':!.3:t.:;. 

n01 ::;:,1;,,~~ r:.~ :'0 !;.z,c'n:;::cu<;' ,:::;;;;,~~.~ :(J"::6.i: q~~)~;:;'.t~r:l:;:' 
, .' . .,' .• / " 'I,,' ." ,;~II 

" ~;' 

~ rr~.c :!1 ... -:t:::o =0:':" . , 
,\. 

----------~~.---~---'~~~ .. -~~ .. ~-~~-~-----.~~ 
r ~ ~" . ...: 
~ ......... "'-' 

. "',, .. ' 

• I·~n~~s,q . 

--------~-------------------.-------~-~--------~~-------~---~--~~~---~-~ 

----------------~------~----~~-. 
Z22;~c(r.l\ ~ 

'YTIO 
------------.-----------

-------------------------

" .. , .. _0:; 

. . 

."' ~.~.'. r r. ~ ~~'.':.~:~;'J' .:o~~',;;.. :'>~~~~~' ... ',... ~'\" 
.10,1 ... , .... ""'_ ....... ).I~ I -i4\A.r~)o ;:.;;/q-4kj1.';' .'" .ji>.;"_-2:",,- ... ,j,: ["'.' . . ~., .... - ~ 

" . ." v,' '. '" ',_ '. :, ''''of' '." ",' \"\r: J.,'!. 'J.: :!.;., '''XI),) , ,.;.: ,z,~-:,:)O ('i " .. "", ... ~ 

""', 

.,,' .' 
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, xAP.t>.EI:mIX·· C' 
s: :oPage:?;l'lof 2 

INTERIM STANDARDS FOR INSULATION MATERIALS; 

Fire SafetY9 Corrosion, and Mois.t,;r~~b$~rPt:irltyg. :,:;..&:=:!Z!~'~;l."'!~;C"::-;: .. : 
Cellulosic'materials shall equal or, exce~Ct$~ed~r8I;:' :~. 

Specifications HH-I-51Sc!.1 and iriGiddit.~n~shiitGb~~t;s.t~$byOtheS . 
Underwri ters Laboratories: CUL) under their contin~~tis~-&~:ttFa~i:o~fjp' 

: ~ ~ ~;.., .. ~..:'!.-:- .. ,,.';.tr:::.I\"': ..... f-~'I,,~~,' ,~ . 
Service" procedure.: . The material shall~beo.l:aoe!led:;,,:mar1<:ed ... ,orhave 
other ident'ifying :evidenceof.'certifica~ionConJ;l~~ah.~bUria:re~~~~,,'~' 
carton, or burel. 
Thermal'>Res:tstance~of""Cellulosic Mater:i:al - ~o.i~'~~!.:,:·~::::: '::!'~Jlqjl.J.·~' .:. 

, II '. 

;:::c":: Ji;::c,Xhe:-thermal.::resistance . (R ... level) of' ce:llulo'sic.cmateria:l~shall 
" ' "1'" 'i . ., 

be limited to an R~l:ev.el ofs3.7. per inch for det:ermin1ug::>the'ltotal 
• < II 

j " ~ ;1 , • 

R-le~elJ.~f.:att,i'Coinsulat~on;: As art example, 5"'11S:'inch~s9Wou!d, be, the' . 
• ')." • .; ". ' • "", " '.' :,,,J( ,'<I ,'. C",' ,I ". " , •• / , "'. 

minimum:!acceptabl~thic.knesslfor cellulosic atticinmMt'1:Onot:o:. qualify .. 
,.' . <, '"',,,,' , 

at the R-19 thermal.reSistance level.. ..... '. .' .: .. '.':,. 
::-/~-:; '/:: '.)):-:;:\!..,"'~:i:.': •. !~ -::"::':.71'1': ;-:oc";; ~ ~~:;:..f,:.vl":.!·-'.,::;~' ~t:~ •. ,::-:~j(-):J" !:O"::.T·G.l'uea·.;.... I'" 

,::0:: ~;~.: (::.~~3 ~~:~~ .~~~~~~,:~~o~~::-:~~~~~~o:.e~t't~?:~~~~~~1tf~ll'.~~~Y:~!:':;' . /. .'" 
one iorty (40) 'pound bag. s~o~;d' .... ~.,.u~~~'",£;~t: '~a.ch,)q ,;S.q1:l8.;-~:;,.fe,ep· o~';'::" 

... ,,.~ .. ~,:J: ..... ~,\J~")",:....;":!. ·"'''''~~WN';''-JL ... ..l' ,.;,)\;t)\ .. ,.,.,:;.. ""'l ....... h,\!;J.J-:J .. .,,~:.;;s· .... <; ..I.. ... ,~."" 

g:-oss attic area~r a minimum of twe~ty forty (40} ponnd:bags .should 
be used for.an <attic with a gross area of 1,OOOsquare:·feet~·, . 

Partial List of' Materials that Meet Inte~:im' Stand8.rds', . 

The following is a partiallis.tof: insulation.' tMteri:als by . 
brand name which meets the interim·.standardsset forth."in:thiS: 
App~dix B. It should be emphasized that' this li'st do·~s,n.ot'contain'. 
the names of all insulation materialstliat meet· . the 'iriter~, st~n&.rds'~· 

, , . . ' " ,', " ", ,:,,-1 ',','A t,". "J,'" "_" J, 'j< 

Other names may ',be added upon: verifi'cationby,the'utilit£es,: o,f',meetirtg' 
these standards. . , ... ' '" ,.' ." ..... ,: .. ,' '. ':,> /,:' .' .' :'" " <;, 

e 11 

. .' ", 

", ', •• h, 
. ," ' 

. , ' .. 

If this. specification is amended(exampl~HH;"I~5i.sD):: the latest \ 
amended version of this specification. will, apply .. ::. '. 

',', 

, . 
" ' 

, 
~, 
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1. capital De'" ,.'1,,1;. ", ~'r I"!'U-::::: "~, ' "~·C ';l:'." 1:'''~ ~~,....... " .. ""t'" 
._,,_~!.e.r~~~Q-.• ~~~",J,~a:t.,I,,~:na,.a.;;.! ~.&.. U ·,o.s.e;;,·I.·.~··.1 

:,0 (:':)v1Ji -£) '~);>r.c7~,::<!s()1.~del!t.j·c6rporation. . 
.., r" '~ ~~ A. ,"" ; ,." "'~,,:':' ~'~" .'. .. ~;":I '4.: ,,~":~ '~' r ... :: r;' 

" ',." "·2 ;"'1; "·D~·-'o"'d:.·.,...,r"r'rl"\" _.~',..,.t;.' .... ~._ ~ 'w ,,",' . .1 " ..... ,;",J ... __ ........ 

":0:: : • .::;r:.c ":::";I(j,.~8 .• , .... Sun:-Tec,;.('!,f, o ... "vO ... ,..,('lt.,,.. "~"',,',' 

• ~ ~~;r .. bX~;:j~G'; 9~ci:Theial~co~~:t~~:~Ici)~!~j;":,' 
~(:.:: ,::'5~ 8Mon~Tb.erm.t:':: 0:::( =~ !)i ~~O~ ~.:r ~.~ "!.C>::lo~':)r.we$i~rnrw~~th~ch~kifIlm' 

3.;..:oF1be:eel:2:.c::;,,;,n:'.:);9~ 

4;; ;,Fibron0r:o:-;j: 3\':-': 

, . Insulation material stari~~ds,;~,1pgri1t~~if~?s~g~~~;~ti~';~ 
... ;: ~,\" t". -t ... ~; .. ~--:~~::~'.,7 .") ~; .. ;f" :'r;~ ':'"~:r~ ~O~~ ~i",,1;::I:;'>J'VO~ '-,9~O~··C ';9'!.r.::--!'r;C .1,,",~':''' '-, . ',' \ -',.', 

CAlifonna ""Energy ~eso~ces 9o~ervatl.on and, De~elopment ,Commission". 
\0' shari ;;:~rs~d;;?th~':'a~~~ i-8tefici~st~ai¥d~: Si)O, Dt!CO(L·\O~.)'"t:;:¢_. :::rI":O, , 

", ,..· .. l..,,.:'·~;.. ~",,""I,,·,., .. r :.....~ .. 'I'O.-'"; /.""'.\ \ "" **-0"".1. .. .,~ ..... ,~ ... ~.~..". -::"0' 'M ... ,..,.,..; ... !"¥(..' ..... (If', ~.~ .t:"JI'\. ........ }o. ..... ",-~.,"",''''~', ........ 0-,.." 
-.,I ",,,..)V".~ ~,....~.:~,.,,)'I ... , '.'~"Jw' \.,; \, .. I~I ~., _ ". v,....J,~~........ .... ~.J.,,,,, •. 'I,,,,,,,,.,-_J .... ~,,, ~_v ~.,..I __ """ .... ..,;w·...:,,,··..:.,(, J~~ 

. "', . 
• :~)~: ~)-::.stJ~2 COOft.I ::v !'~\~~.-::3 a~:c~2.£ rij.1;w ·':'2'':'·jJ:" .. ,a:~,I=.6::'·,';b'~e!J ·.~ci 

. . 
~+~ .~ ~~",,,::, -=:) ~ !~:t/~ 

.: 
, 
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PUBL!CUTIL!T!ES COMMISSION OF . THE STATE OF CAu'F'dRNIA' 

," 
" 

Sta~e,')Building,:i . .' 
350~,>MeAl~ister/Stree:c"'" ' 
S3n~;F:ran~sc<>;:' :CA' "·9410.2' 

. ~·e~,:>i;,':.i;i~~I,· ,.:' . " .' 
~ ~',.. " '.' •. , .,.,'" ii' :..:.: , 

! ,",1, • " ":~ > , • • <t" , I ( ~.,' 

At-ca.ched is a cOJ:>Y of: the Proposed Rep6rtoi':'Col:nmiSSion~r' 
Vernon I.. Sturgeon in Caso,':No ... 10032. 

Exeept.ions: knyparty of reeord in the above pr<>eeec.l.ng 
:ay tile with the CoCnission, not later than March 27,' 1978,p 'an· .. 
original a:ld l2 eopies of exceptions to. the- Pro~seci' RePort.~ . sen<i~': . 

, ... .'.' . .' ~. " . ". 

a eopy 'to eaeh. party and f:il,ing with.. t."e Commission a :certii"i'Cate o£ 
, . • " ,'. , ., .' ' • ~ , If. .. ,..,,,-,.' . ' 

serviee. Exceptions shall be specii"ic', and shal.1bes~te-d and· 
nu:lOered. separately.. Exceptions 'to factual f:tn~i~g$:"shall'$pe6iiy;: . 
'theport.ions of 'tone reeord relied u~n" and 'Shall . propos~S\1b~t1tu't.e· 
!i:ldi."lgs or propose additional £ind'ings wit·b",supporting'::,reasons •.. ,,~ , ;. 

• '. ' ,j' • 

Exeeptions to conclusions shall cite statutory.'·Pt:ovisi~ns; o.r'prinCipal " 
authori'ties relied upon a:lc! s)lall propose .sucstitute:conclusions;or 
additional conclusions. 

Re'Ol iesto Exee'Ot.ions: Replie s ·ma,ybeserved',:.and ,fiJ"~ .. 
within 15 days after' service of: exception. $.~'-.-~~" .... ' .... '.' ..•• <P.'~ .. ~~.': .. ' .. ,'.:." ..•.. , ", . rY/]" '. . ... 

. '. , :~'. c· .. ·,· ikr~~:,~/~.~J~,'7;',.:"·~·)"~;:::· 
, '.~ , ,...., ~~:~:~ 1 ~uF~~ c 

. ... 



BEFORE THE PUBLIC UTILITIES CO~SSION OF THE STA.TE OF CALIFORNIA>· 
, r. •. '\~, 

I:lvestigation on the Commission's ) .: , 
o~':l motion into t.he establishing by) " 
regulation or order necessary or ~ ) 
cesirable requirements to implement) 
the HOME !NSULATIONASSISTANCE& ) 
F!NANCING PROVISIONS of newly ) CaseNo~. 10032' " . 

(Filed.January1~~19.76 ; 
amended. February ,15'~· 1977) .,.' 

ena~t.ed Public Utilitie's Code . ) 
Sect.ions 2781 through 27S8~ in- ) 
clusive~ as, they apply to ) 
elec'tricaJ. co~rat:ions and :gas ) 
corpora t.'ions 'Under the jurisdiC"Cion) 
of the Co:mnisSi~on. " ) 

" 'I" 

___________ 1:_" ________________ ) 
",,: . 

PROPOSED REPORT OF COMMISSIONER VERNON L. STURGEON 

In order to implement the provisions of Sectioris27S1 
. , 

through 278$ o~ the Public Utilities Code t.he ,Commission . issued 

the order i:lst.it'Uting this· investigation. Said order was:amended. 
by Decision No. 8698~~ iss-..led on February 15~ 1977., A.fter20days 
or heari:l.g, the :natter was submitted on september l2, 1977'. 

. l 

. By Decision No. 88551 , issued conc:uTentlyherewith, 
- ". ... ' , 

the Commissioll has resolved all of the issues raised in the 
proceedi::.g excep-:. the issue ofwhet.her~in view or-t.he. ~ed:i.ate 
severity of :1at.ural g~sandelectric. powershortagC's .whieh', . . 

precipitated the energy-erisis, an' ordershouldb,eiss~ed; which' .'. 

would re~ire, as 3 condition o,r. providiriggas o:r,eiect~ieservice' 
t.o new applieants~ that' publie utilities supplY~ 'su'db::s~~ice',' . 
ascertain that each. applicant ~'Adbrought his premis~~"into'; .. ', 

. ,- ".'." ' .. ' ,,' 

co:cplia..'"lce wi~h R~19 insulationsuindards.. ' . ' .' .', ..... 

Because of· the possible' ~p3.ct. of . such. an6rder:, upon the .. 

~rsons a.ffected~ the Commission has co~cl'Uded;it. isdesira.bl~<t.h.at. 
a propo-sed report be issued.: EXcep~ions, andrep1ies'to:exception.·s '
to t.h.eproposed ~eport are to, be filed,pursuant:'to Rules 79;80,,:and:~ 
81 of the Cox::mission's R\.lles or PraC1;.iceand' Pro:cedure~.; . ' . 

-1-· 
\. lor"' 

".), 
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'~ .' .... " 

The evidence introduced in these' proceedings.has- esta'blisned .' 

that the prognosis for improvement in the' e~ergy. supply:,f'or' the .. fo.re":': 
seeable future is most pessimistic. There is a demonstrated.'-need:: 
£or acc;elerating the installation of ce'iling insulat1o'n~' Although.' 

,I ,. . -' .. ' .'. 

voluntary programs instituted in the past tllree" years haveachl:ev~d/ 
some significant. improvements, it would: requiret5 to· 20·' yearst~"_, 
1nsulate:'most of the presently existing homes.in~:C~lif'O'rnia. . ;Ne,:~e', 
convinced that:the pre~ent energy emergency:~equ:i.re~'t.hat,C3.lif'6~ia 
homes be insul~ted. in a much shorter period of tiIne'. ..... .... 

, . 

Findings, 
1. In o~der to achieve our goal'of ,aecel,erat:ing the :r:ate of, 

insulating existing homes in California,' it, is: in ,the 'p\lbli'c int.,erest 
and essential that each ut:i.lityproviding energy service:in·Cal'ifornia ." 
require, 'as a condition of providing service' tC: newappl:icanti,'.that.' .. 

said applicants shall prove that the attic ofth~ structure 'f~:: 'Which 
" '. ,".. '." • oj. . ' 

. ,service is sought has-been insulated toR-19 standards; 
2. kA increased level of 1nsulatioll o~the: residential, homes.:, 

both o....-ner-oceupied and ~ental, will. assist ~til~ties\·iii"sat.i~£yiiig·) 
the future energy. requirements ~£their customers.'·Theut:UitieS:" 
should accelerate and expand the:ir insulation programs .. ';··· 

3. Insulation manufacturers and suppliersshoulcrbe':en:co~a.ged·· 
to increase the,ir production and supply capab-ilit.y :to··,avo,id1nsulation . . ',,/ ,", 

material shortages in the Cali£orniamarketplace over~he, ne~.5~Y~': 
period; this action will enhance·. fulfillment- .ofthe intent" .. of the .....•.. 

Legislature in e:ncicting. Sect-ions '2781 to 27$S'oi the S~te ~~Caii£orn:ta' 
Public' Utilities Code. ~ . ' ' . ', .> '. . ,:," '. 

'. \ •• r 

4. Consumer: resistance brought on by, the' co,st of':~ 1nstall,l,ng 
insulation can ort:en be overcome by: the' offer.'o,f appropriate: irl-': 
centives and/or tlie availability of': low-inte~est\'loan"fin~ncini~ " 

S. The' uni~orm mandatory insulation p~ogr~m pro,Posed;·'by·<the. 
staff. should be ordered withcertai~Incditicatiolls: a.nd,.exc~:ptioris.:'~· .• · 
The program should provide,· in' additio~·toa ~·loaxi.oi'$500":: [~.,. 
per single family 'residence, .a $2~500m~16a~p~r'~tiple"_ •.....• 

. ':, 
,", 

-2-

'. . '\ ,. 
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, A' ' 

unit residential dwelling with. a $400 limit, per :mUlt1ple:family," 
unit.A loan interest rate of 8 percent 'per ,annum' with a maximUm 

. , . , .. 

payback period o£' 60 months is reasonaole.· , '. 

1,- . 
6. All reasonable administrative and incentive costs incurred 

by the utilities witllrespect tc:::,;their insulation·programs.should. 
be recovered through; rates as items ,of current ,expense .... 

, 7. The participation of gas' utilities,l.D. ceilingx:etro.!':it 

insulation programs should be limited to their customez:s"who> heat 
, : . . • .' . - , • ~' ~"~: ,,..,.. ,~ l- • 

their homes with gas., and the· participation' o£ eleetriC:.ut'11iti~$: . 
in such ':programs should b~ limited to their 'cUstomerS:',~ho:hl~attheir . ' 

, , " . 
homes with electricity. , 

S. The pending severity of'gasand'electric supplyshortages. 
• " • 'I • 

strongly indicate~ that the time has arrived .. 'to e·stabiish;~an· end~use .' 
standard relating to i:::.sulatioll· as . a condit'ionot' e·sta~U:J:.shment'.o;· '. 
~establishment of natural gas or electric service, as~eco~en:ded by , 

.. '. \ .". ··"f. ' " . ~ . 

the stai'f., but commencing on April . i,. 1981 for convenience;,c:of'" ' , 

administration. Individuals affected 'oy this requ~'e~~ni':shO\llci 
consider voluntary compliance as soon 'as pra.ct1cable.> .. ' 

, ". .,,"'JJ', 

Conclusions 

1. It is in-the public interest. for the'ComDli.ssioIl.'tO· order 

ut.ilities to undertake a modii'ied st.ari'~type>·pla:~:ro~a. programro~ 
the retrofit insulation of. existing residential 'struct~es.":· " 

2.· The Commission urges each ut.ility to' expand.::an:d. "accele;ate 
it.s ceiling insulation programtoaccompl'ish~ inaco,'st~:;ffectiVe!) , 

• • ..'" ," , L < " •• l .'~I 
ma.n:l.er.,· a penetration of' at least 90 percent o'tt.h.e·retrotit.. IJ:La.rk,et., . 
bot.h owner-oecupied and rental within a 5~year period.' Th~ CoXami~ion'. 
will monitor the results each utilityaehieves.'andt"utiiize,"th~$e"", 
results'in .future rate case'S for.(detemina~io'n·o.f, ;"'f~ir::;~te;'oi;",: 

I','!;/ ".i ~. . , . 
ret~ .. -.· I"" . .',. : ..•.• :: 

'w...t..... "\1'", • ' . ' 

3. .Utilities should. be authorized to::·imple~nt::the·.h;~e '" 

insulation and financing prOviSions o,r PUblic··Ut:il'ities··COde: .. ~etions· 
, • ". I ' , 

278'J.:, through 2788.· . . :". . . '. " 
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4. Interim standards for levelo! retrofit ceiling!nsulation, 
should be adopted for consumer 'prO:tect.ionandassuran~eof'"'~ner&Y ,,',,' 
conservation effectiveness. 

".j 

ORDER -.- - -.-

IT IS ORDERED that: 

1. Effective on or after April 1, 19$1"eac~utility" asa 
condition of establishment orreestablishmento,f'residential, electric 
or natural, gas service , shall require each applicant> for, service ,to'" " 
certify that the, attic of the premises, has, been'in&.lla.ted, to,tlie , 
minimiXm insu1~tion standards set forth, ~,Ordering,PaI-agraph.'Z"below,: 
with the following ,exceptions:" 

a. Dwellings' with attics. insulated' to:R-ll: ,standardS, , 
or greater, prior to, April 1, 1~7S;. 

b. Dwellings without attics" or, with attics. ,accessible 
by means of an, entrance crawl hole,or'doorbu~ 
having a crawl spacewhen,measured~vertica1lyi from' 
the uppermost. ceiling surface" tothe,to,p: 'po-intof'" " 
the inner roof surface, offering less-,than 30 ,inches 
or headroom. 

c.· . Any existing. residenti~l structUrewh.ich.'is'certa~' , 
to be demolished, be'1"oreApril 1,' '1985,,' :or'.which,~s 
not intended to be' used for' human habitation" asa 
dwelling after April 1,. 19$1. ' 

d. Residences not using either gas or .electri'citYfor 
space heating, shall be exempt" p;r:o'vide¢.'inoi:space,;.' 
heating appliance or .fixtures are ' installed in, the . 
residence. In addition" should aonormally'high.,gas 
or electric usage be. noted, the ,ut:t:litY:'sllall , aud'it .' 
the premises ,for unauthorized electri.c"or'gas: usage:'" ' 
for heating purposes., '. ,,' ",' ' " , 

",.' . " , ," 

.. ,' "', .,,', ' 
,,' 

',", 

,. j,,' • 

.. . . 
r, .' I • .-

:"\ 
I ",'"". 

,~.' .. 
"., .. 

" ,'. 
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To avoid delay, each utility, within, one hUndred' and'twenty,day~,· 
of the effec:tive date o!thisorder, shall file a plan; to':·impl.e~~nt " 

,.' '. . . . 

this ordering paragraph.: The plan should givec:o,gn.izan~e,tci,: 
(1) integration with. the utility's residential~aud:i.t.program,. . 

" 

(2) c:oordination wi'thJ.ts ongoing insulation program, (Jr 1nlplemen- . 
tation over a peri cd of several'years topernlit:time1y' cost 'r~covel:j' " 

• " ',,' • • , • , ', • 1,-' ".' ,'1\ - ~'. ,'. 

of expenses~ssociated' with 'th:i:S;) program . through,bas:icutiliti.rates~ 
and (4) avoiding further reduetio~s in a·level,o!serv:i.ce:'wh:Ue' 

, ,'" . 

pursuing this program .in..an expeditious manner. : . '. 
. , .' '. '. 

2. Within one hundred and. twenty d.ays.from the::efree~iive date 
of this order, eachutU'ity shall revise its·tari.ff.s.chedul:es,and, 

• ,I, ',. ': .,j \ 

rules eoncerning "Applieation . .for Service" to>.i:ncludethe . provisions 
set: .forth in Ordering Paragraph> 1. above • .. 

','. 

-5-
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T.c.e- Execu'ti ve Director shall cause a co'py-o,r this order' 
, "'::; • • I • <. • 

to be served upon each of the parties to, this proceeding.' 
The effective date of this order: shall bet.hirty :daY5 

,; , . 

af'ter the date hereof'.' 
Dat.ed at. ___ &u:l __ P'r8_&n __ a:I8Ia_' ____ , California:, this ' "z;ct, 

day o~ _...;k--.;;;;MA;;..;,' R;.;,;C:;,:.H.:..-_~, 1975. 

" -e . .~ ," . 

,''''' 

. : '., 

'. . 
" "kl,,', ,\" 
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