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Decision No. $$59$ March 21, 1978. :, ' 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF ,CALIFORNIA .' , . 

) 

Plaintiffs. ~ 
v. 

. PACIFIC: GAS AND ELECTRIC 
COMPANY. a corporation, 

Defendant. 

~ ~ 

I 
" :,' \ ~"', :.' 

, 

" ,',. , '.,' 

__________________________ 1 

Steven Elswick and Alma C. Davis,. for t.hems·elves, . 
compl ainan'ts. 

Kat-hyT. Grah~, Attorney at taw, tor Pacific Gas> 
a:ld EIec"t.nc Company, defendant. 

Ve'!"'non G. Putnrun. tor t.he Commission "s.taff. 

, ' " ~ , . 

By this complaint, AlDla C.DaVis. and: Steven teR; Elswick; heX
son~' allege that .the two electric·met.ers ofPac':1:'fic. Gas:.and·,Elee~rlc:; ", 
Co::pany (~G&B), a corporati~~ serving theirpet'ShoI>,'th~' FoftB;~:", . 
Pet. "ShO?, at. L.3~ and the residence, at 4.30Nor.thFrankiin,;F~~':Bragg~,." 

I:, ' , , I, . '. ", ":. ' " ' " i.' " " ,j I, .' ',,', ,I ' ~'. '" ,: ,,: ',," 

are ::ru.nning irregularly; that. both buildingshadpreV'i:ouslyi.,b;een·ser:ved, 
i ." , . " ." . .."~,, ')< :: , :. • ", L ,",;. '. 

by dne meter; and that since the two meters, we~e" installed',.the:,',:.·;;,·' ,,". 
e!ec-cricbills for the b~idings:.·h~ve d~ubled; that.';th~Y'· c6,ri.t:ad~~d;:·. 

'" ,". . .,,' '" 'It. .. ,':..- ." ',/ }.,' -""'.' ' .. ,<'.. ,I, .. ,1;'" ,.,', ",J ' f.,.' ". 

PG&:E regarding this problem; and tha-c they', have reeei ved ,no. satis!'aC't:t:on 
from PG&& regarding their complain,\;. They request'ed that.:'the, m:att~r:' be ' 
set for hearing in Fort Bragg and' that a deterinination>b:em~d~::,'oi<)t:b.~,·,' 

.,' " :',..",' , ", '. ',. "';-':;' " .~, \', ': •• ,1)'. ~·,f,. ," ,: \: 

co~e~ness of the met.ers a:nd the'oillingS..Two·checks,:totaling;;: ':. " " 
Ii', .. ' '" :".,' ,'.',,' : <;:: .... ," ... ,";,/'\:'!';.'~' ,.,/',\;.,,,,,,(';,~. ~,> 

S21S'.7Shave been deposited With the Commission .in·'comie:ct.i:oIi:~th')':the 
dispu"t.ed bills. .' ." "'.' .:,; . ',:;'" . 

•• I~ ''': .;, « .. " ' 

By its answer? PG&E alleges that, it hastest.ed:the':t:wo<,met~rs;, 
that the tests showed that bothmet~rs' were 'a~~at'e::and:o~e~a~!~i~;:.;· .' 

, ." " '.' ' ",': " "'., ,':, ";,, L " • 
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Within thelimi'Cs prescribed for aCC1lracyby,the COmmiSS,i'o1l;,that.comp'any:: 
pe~oDD.el hav.e' mc~w1th both parties,'tc'check,iheirpreV1;oUSb:tlis .• :;'" " 
and ,'ithe amount of electric. servie~: that was;furmShE:d;'arid,:')thit;::'aS:~::il>:',' 
result of this' investigation, it. beli,eves' that',its;·,biJJ~:i'ni's,,',t6i,b6ih.':;; , 

" .• ,", ','; ~ , ,', -. ',':,1'." '~'."",' ":, ........ : :> .. "' ... ' ..... , '_:,",',:>, -":",1! 

meters have been accurat:e. Def'e:c.dan-e requests: that. the':;complaint,";:', " " 
be dismissed. ' - ;",';,: ,:~',"", ' 

Public hearing was heldberore AdlXdxti.stratiye ,Law 'Judg~'iAr.thur , 
M. Mooney i:l Fort BraggoD. J~e'ZS~ 197t, o~,whicK,da.te:"th~:;"$.tt~r,:w~',' , 

:', < . ..:.~ , ,! c',! • 'I .' ,1 >( 

submitted.""',':, 
, ' ~. Els'"f.'iektestified ,as 'f~ilQWS' onbeh81i,'~r:::'compla:t~clri:ts:/": '" 

the pet Shop '(4:3Oi ,North Franklin)' is on the Same jar.C~l o-:t'1~nd;,a~d:'d.;~~C~ly' " ", 
'belii~d the ~s:tdenee (430 NorthFrankiin)~ "Hismothe:~~'~';:'Da.i,f~,.~:'h~i~~edi:,·· 
tms' property !or about two ' years. App~oxim3telY:' :a':'yea:r' 'aiojie:::t~oic:';;; 
oveZOi the m&'l.agement. or the,pet shop f'or'hi~ mother~<. "Th.~':pe~,sh~~,~;:b:adI:"'" 

\\ " " '," ,: •• I '.' .L"'~ '."'.';,:.,~.' "'~":"' •• ' '.:<.' "'~<' ": ':~::':: ..... , :: 
originally 'been ~n the building in.· front., but was',later .. moved:';to'>the',' " 
rear:, building~ The, residence .wasoce;ipied'£or' '8; :t~e:,by:~,dompi~n~~~>',,:,:, 
and was rented to a ienant',in. March'1977.': Thc:pet.: shop,; c:anie~:'jl~$.£~;~s:,:" 
gui:lea pig~" birds, 'and', some' fish:: ", 'I~iiailYboth:"bU±ldidi$W:e~el;,:;~:<the'.' 

I ,.' . '" ',' '. '"" . ",' .. ,', ':'. '.,.,,: ,"'. "/ .' : -,; .. ' ,':.: ' "": .. ",;"''' ::" ':<: ': ,:' .L,.;;.,~~ ' ..... , ' 

S.ame electric ,meter~ and according to- 'his:.understandiD.$;:":a'commercial:::""" 

, rate; was al=>plied., To s,eparate the' billing, for . th~', r~::;i~e.n~e< a:O:d:;,t~~,:-:,p~t,' 
shop~ each bu:ilding was put,. o~ a' separate 'meter' on or:' aoout..', Se"pt~mb~~ 3,~, , " 
1976. The last monthly billing Wi t.h the Single- met'ex-: waS ,',$77'~'sl>:': ~d~' ',', " 
with ~he individual meters, the firSt' rull mOllth',?ili:l'ng:'f"6'r':the::?::,' ,,",. 
res:l~ence 'was $64~ 05 and for the, pet, shop ~il8.S: '$70,;'44.,'Tb:iS:!':,~as,:ne~iy..'" 
double 'what the chax-ge had been, wi ththe si~gie" m~i~r' .. ;He\ .. eonip~~~ed:::" " 
to PG8cZ about this.' It. ran a 'test 0:0: the meters, aroUnd Novem-oo;r::1976,;~".", 

, " " J "" ,,,', ';..: '.'_. ,.,\'r"l':,· ,", , ..•• ,:":,. .• ~.,."'.',:.~':,,-. .':>, ,~>,~'" "').>,': 
and its, representative 'i:c£ormed' him that, the, nieters,,:'were;,.a~:~at,'e,::..m:th::' '> 

a slight error in' favor or" the' eU5tom'ers'3lld that:a<:Z2Qi;;ol~;:spa~~:'":',, " " 
'I: • ", .., II '" ". '.' T '. :. ,.,~ ''''n '\>, !,~"",., '\,"",.;", '", ... ::,~'~~,":' ';'.' ";,,> ":~<,':':-';,.";"::<'.::' ,.':, ", '". 

heat.~r and. fish' t.ank heaters., were ~ing a. s~ost.anti.'al: .~o~t::o:t;t',e~~:r:-gy",,: . 
in the' pet· s'nop_ .' .The2Zo-volt heater was .not"o~~rat£rig,:at;:,:'th~~:,:::d.m~;L,' .' 
He di;conne~t,edabout. half the fish' t3nkhe~ter$:/ · •• ·N~netheiess,/,th~;i::/:':.: 

" ,. • • " ,.,~". . ," .', '" 1-" "', -,' , ,:.,.,~." \' ,/.,"r. \"(~:'i'" ':,.':"~":',"."':':' ./. ;: I.~· .. "··r." ",.,:':' j,:»". ".:""",:" 1\ ."r 

montbly billing for the shop, continued to . climi>~-:He;]\:ag:airi:>~asked~;p:G&E,' . .":' 
to' ,'lookinto' thiS, . and i t. '.again-t.est~'d ... the,lIL~~,~o:c.:'·May,.::i7:;:~:,.J;97iL;:,:",~,: .... ,' ., ... ,' 
". . , " • . ,-'t",' 'I' '.'j' ," \'~", ,:' .,", ::',", •. ,' :,.., ': ", ,.,,~\.' ("I,: ,;:.,' .,:" , ". I' , "" :': <:,"\,' ,,", '. 

'It's . representative again' told. :him that,the:;,~meters :were:.'aceura:t:e, ',:and::,:. 
, ,"',' , "'·,.~1'> (, . ,', '. c''':'~ :,",.>,' "J"~.,' • ,::,.' , ", .• >«,::::,,~.~;,,::::::,"\"~.~ .. : 

", . .' .... 
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t.hat the· 220-volt space heater· andrema.ining',risht~.heat~r~::'wer~·· 
draw.i.ng a substantial' amoUnt o:tenergy in the pet, Sho:p~,'.''rhe::we~th~r::': .. 
has oee:J. moderate and shoUld have . little ·e.ff'e·cton h±s:ele'ctrl,c,'o:t'lls,.':, .... " 
Ee'has now taken out. or disco:m.ect~d:' about:75-':Percent"'of ~th~':'ele'~tri,cal"> 

I \ r' ".' .. ~c" • ',' . ' ,'<'''': L'." ;;"',"~'" •• ":.,:",,.,': '.,-',>",' . .':;,:' .',".",''''', 
!'ixtures 't:\Ild appliances in the, pet shop:, and· the' electric:'1)ills·','for'::·,: .' ..... :. 
it remain':II'inordina-eely' high. ," . He presently . has 'only .. f-our· :nu~esc~'n~::' .,',' , 
light i'iX1~ures operating with two bUlbseach,'~:;'air~,~~6mpr~~:sor:;,'~tll',·':P '",' 

~ .. '" • ,.".' 'J, "":-'.,' .~''''Y~':''''''·'·~'\'''~'':':'~'·'<I','.':'I ... ,I'''''I··''~'-',:~" 
a three-quarter horsepower motorp and thr.e·e·· 50-,: two;':75~~'::'ana:;, one,,;'<:: ",' 

11 \ ',,' , " " , '.. ", ,',' ,'" "'" " ' ': ' ' " " : ,', "" " ~, ,I, > I,~'" : ,,- " ' ,: , ',,',: \:." ,\ , ' :', 

120-watt tank heat'ers connected in 'the pet: shop~~' These'op:erate::o'n:ty:':',," 
pa.~ time, .and .·the water in the' f'ish tanks i~,mairit~~ed<',at"~ound:;"," 
5$ c.egrees.C'~mplainants, have ,had' seve~a1p~ob'l~$:." iii .. ehe':'~~:t;"~~h:i::>' ',' 
pea involving other buildings and~e~ei"edno s:ati~:f"ac-dionin'c:o;.n.ect:ton:: , 

Ii " , " " ',!.', "." "", ,'!- ':, "~': ',: '.':< ... .', . .:',' ",-,,""-"~''':'(': ",'~' "', ::"',:" ::) " , 

'With them. At the time the complaint. ,was filed" 1I.r. Elswi'ck:::deposited;" 
$21$.7$ With the Commission whieh:W:~s: the., arrioi.mt",ow1ng"';t~;pb&i:\~~,:tlle,:',' 

I • I "L' • , : "",. " .1.' L.', " \ \ ",,:-, ", " " • i'\," !,:. ·,,:,.,:',:i'" .""', <,'>, 

time. No fu.-ther,depositsorpayments"havebeen,.made,since·; then':':.He::: . 
requests that the problem he, has e:x:Periencedwith'the"m~:';e're:'be"c6~~Cted;··,i 
and "Ithat an appropriate adjU~tment bemad.einthe': past' :O'illing:s .',)~e·\ ," . 

, , , " I, ' . , I,' ',", 

also stated that he 1:elt the rate level' was, toohign;" .' '. .'" . 
According to PG&E. '$ Exh:t'oi t',l ';. 'the :f6:Ll:6wing':maj ~:r.':~~iectri'e ':.' " 

I' , ' " , • " ,:' '- ' ",,'" ."," ".', ",:, j '" ::., ,'~j ,,'.', ,," 'I ..... 

i te:ns were in the :r-esidence prior to· March 15~,1977.',when'; it,~was< ' .' '.' . 
occupied. by complainants: a:3 , OOo-:watt, 'rhermad,.orwall".·he~~~r~: ;:a, " 
47 OOO-wattWesixwall heater, ,a 4,50o.::.watt,>Nationai:'wate~heater,,'and',' 
four ,2So-watt heating lamps. Mr.,Eiswickexpla:i:rie~:~hat)th~':/W~·~::tX'" .',' .. ' , 
heater was not installed until" around November, i9'76;and"that:'1l~ :;doi'e~:'· . 
not remember ~y heating lamps, in.'theb.ouseb~ro;e"it'wa$.:r~ht~d.'t~:'::~:""" 

,t.enant and complainants· account f'or, it was el~$ed~,',: ,.::,:<, :>,,",' .. 
11 .., , ' , " " • , ' " ~,~ • , , .' , ," '" " , '," ,,' , '" .' '" ' " ~ 

According to PG&'E'S E:xb::tbit 2, the, tol:toWing,,:,electr1c:items .'. 
were in the ,pet shop' a1;onetime:.· a.5760<r~att~'~~~ce,h~ater:;>,twe:o.~Y:','~,,: 

, .. ' ~, , '" :. "I",~, • """ '"",,:~ '. ,.I~',', 'I: .,.' ,> :';' >- ':"'" "" :'::, _;',L:',,",::"'''; 

4o-watt., fluorescent lights, five' of,·'Whicb: were burned; out;: f',our'lO~;,); .' 
one 150-, arid thirteen ;o-w~ttrish't~,·~eat,er.~;·~;'3.<2S~~;t.t'~,ai~~p~p:,'::· 

" .' ' " ',,' ,:' ,,' \" ",',/,.,' ,,' I', ""',, ,,; -: ,',,",\ ':'::>, '" ",:,"", ',.,:'" ,,"\:,, I' "'1-',',.'"<,, ,,' .~""':,"" , ',' ", 

for the ·fish tanks.;.a:c.d ,a. 357-watt.freezer~,'.,Mr:.::~.s'Wi¢k·:e~1a:tned./~'., " . ' 
that the fluorescent light~ were, ,in" £ixtur~s;"w:ttb.:~our:;'iights:,::t?,.~~>.: 
fixture. Also,'as pointed out.·. above" ,he" st~:eed',that,xil~y,;"o:£"~'tbese'::items' 
have been.'disco~ectedor'taken ·o~./ ""," . ":, "', :,"::' ." " , .. 

• ,',t\' 
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Following is a summary' of the:tabUlation in·,PG&E~'s::EXhibits· 
4. and'S of the ldlowatt-hours used. and.the'·amount·;'ciiarged:,:r6r-;the:'t~o'~:.:. 
bui1dingsfor the monthly 'billing,periods 'fr~m'June197~·:,·t~o~gh.i'i· . 
June 1976: .. ,,'.: •. ' .:: 

Billi:lg 
Da.te 

lo-U;...76 
11-10-;.76' 
12';'1l~76' 
1-11~77 
2~9~77 
J-11~77. 
4-11-77' 
5-10;.77 
~lo-.77 . 

Single Meter' for'BothBuild:t'n.gs; ..... 

Billing 
Date· 

6-11-75 
7-1l-75 
8-11-75 
9';"1~7$ . 
10-9-75 
11-1~75·· 
12-16-75' 
1-12~76. 
2-1~76 .. ·· 
3-11~76.· 
4-9-76, .. '. 
5~11-76, 
6-10-76· . 
7~12~76 
S-lo-76': 
9-1~76 .. 

.. 
Kilo:watt

·Hours:·:Usage. 

1119,', 
79:3· 
657 

.759 . 
1159> . 
1546~ 
2226. 
29''/..7 . 
25:2$. 
3524' 
31S0 . 

. ·3~66<·' . 
242l 
2322: .... 
1990; 

, 2.739: 

-4-. . 
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PG&E's supervisor,of' consumer'services:r~ :~ts:'ge~e~ai'ofiice.:: ,;," 
testii"ied that his company tested,· ihet.wo'. el'ect.ri~:'meters;:'in' 'que~ti:6~: ', .. ''::., .. 
on May 177 1977; that he was'present when' they\Alere>m~d~';;';B.n&:"~t;thi:::'" 
results. of' the· tests are set..'fort,h·in"Ex1kbit~::,"6.".;8:nd~";'7;~',:Fie;;,~i~t~cl.::,out' •.... 
t.hat Exhibit 6 shoWs;: c~rrecti6:o::, .factor~'i~r:~m·et:er' SOH~6 :whi:~ii'<~ri~s:';::':' , 
the 'pet shop of' 1 .. 001 at light load' and;.'0.;996: at"',full J;o'ad .wl'ii~h,'-'~6n~~r,t. " 

, ,'".' ,\ ,).... "," I 

tc one-tenth of one percent Slow.a.nd;foul-tentbS"of.',/one·'p:eTcerit.,'fast~;:;,: ',', 
'. • " ,I' I ' ", ',' , •. ".,'~, ,.' """.',' "'.:,'.':', :,;",:..:,;,'",':" ,:",;\~,~,,:~,-tr.': 

respectively; that Ex...lUbi t 7:sho'W'S·correction.factors'£or,',me:t:er:;A6:7:,,519',' 
, .'., ,."',' " ",:", ,~" -" .. ' .:' ',' :", )'/', :,.Y· :.'/ '1;1'.' "\;.~'; ':"~:">:·'!,I.".'·.'/J"· , :.: 

which serves the house oro..: 99S ,at".11ght .. lo·ad:'and:' O~'997,;.:at,;·':f'ull:' .l:o;ad·~f·" 
wlUch convert to two-t.enths and,thre~tenths: ~i·'6ri~:;'pe'i.~ent::c.iSt:;:·.,",·:,:' .. ' 
respeeti vely; . and that both meterS: .. were;~e~at:tng';:~t~~:f:tb.~:>li~t$,~; , .•.. ""', ..•.... 

, . '" ," , .". - .. ,", ' ", .'., .... , .... , .. ,,' ,',' ',','; .. ",.1' ".,./,', .~'<':.i.('''' ,I""".~, : .... ',' ,.,,"",:,.1;.': \", ... ,:1<',..,." .:'".:', \ •.... ~. 1 

established' for accuracy by' the Commission,'whfch, !:imit's?are:. tWO~!,:'p~:t'cent7>, . 
. ,,_ '. , ,.' " "'-' , . ' .. ' ,'-.:" ,."., " ':.'" " _,' ' .'<",.\ .• >\,\, .. ..-~ ... - •. ~.: .• ',;' ••.. c".-,-.'":: .',' I 

~,:,:fast or slow. A utility engineeror,the"Commi$$i6n:'s~/test'i:t:i~d/, ... 
~ .' .',:,,' .." I', /' .. '_ "';' ',' ," , ",;"":: .,.". '~." .h. ;~.\~:, .. I"·"I'/"·"" .. ,<"', '" 
~hat he was present at the May 11'" 1977 meter't.es·ts.;,·,that',he:,mad'e" , 
tests or bis own; and that.' he concurs with· the ,r~Sul.ts ' $~~~':: i,~';< ' " 
Exhibits 6, and 1'. . .,~ , ."".,::,: :::;::: 

The manager for ,the Fo'rt; Braggare~ ,f.~~~ckc~,:;wa.s,'::~~J.;,~;:,as.,. 
a Witness bycomplai:J.all't$ under SeeUon:77~'.oit:b.e;:~idene~·C~d:~<,,~d::l,::,., 
testifiec. that ?G&E has recei vee. other" complaints r;om>'i,he::'coi~ia.iri~i~'; 

. . '_ "+, ' .' ',.... ~. :, ". ',' , .': '. -:;" " t,. ': ", >. . ., , ." > :', ,: ~, , 'J";, '''rt',~:' " ,', ' ",: '\ .:- . 

that he discUssed the complaint' 'With.them>and.in£::ormed .. t:hem.that:.::w:eather':;, I 

cotlld be a factor' in the' billiD.gs t.h~Yha~e.received:;,~that':al'th~~h<:"::1 c, .' " 
. .' . '. : " \ " ,'" I"'" I ,", ' 

the weather has been moderate ' recently, , it. was cOl.der::'d.u.rl~gthJ',/:~nt'~r.' .~. 
and pa..-ticularly at· ni'ght during';'that: period; , that', he;',ais.o~';'~.ikih~~;·:,to:i>· 
them the basis for' the rates and'eharges< tha.t 'we'~e:,aS:~~~S:~d,:~':"ihat:;i',':':'~":' . 

. ,.,,',' .. '. ." " . '.,.;'.""",. " . ~.-: ":/'~' \0" .!"<"'~'~:",.<.'<" .. -,',."~"."",' 
there are now less ··fish. ta:cks and. connectedele~caJ.:;appli3lices;:in:'···' 

, ',. ," " ".' ", ... ' .,.' .. ' ' -~,.,', .,.,-; ..•. ,.', 1 '~. , ." _.:\'-y. ".',' I .,.,0, ' .. .': . "','. ,,' 

the pet shop than before;, t~t. ~s, is ref'lect'ed.:(ntb:e,':drop;~::i:n;~~ei:': 
lalowatt-hoursand charges shown in: the last: sevex:8l.;:O::tll:tiJ.gs+:,tl?athe> .... 

, . " ' .. ' .. " .,·".· . .-:,.,:i'·.·"·.·~'·.·"·,,"·,,' ;"'i,:' '., .. ' 

read the pet. 'shop' meter today~ . andit./ shoWs that: '423:' kiJ:owatt'';:'hoUr,s:~ ::", 
, .' " ' , , "', '. ' :. "'. <:. ',',. :.' .':, ,:"'.: ".,:, --. ,.':",.,,: .. .' "'" .. ',.,":. '.~':" ,",' .":' .\- \' \ .,:;.:- " " '"-" 

were used sinc'ethe, meter 'was 'last read: lSi days. ,agoj",.that'!>ro:j,ecting'; ' •. " " 
t.his £'or' a:rw.i month, ,he estim~:e~s that the",; next'm8~tlhy:,~ill~ni:"'~:ll"""::, :' 

.' '. • .' ~'., . I • .' ,', .: .' '" '., '. , '. ,: '\1, •. " ' ........ , .... :. "'. .' ~',l:.· ',.,,',' :':. , ':.-., •. I~' '. '. '\. '. f: ' 

Show a usage o£,714kilowatt-hours·. and a" c'harge: ofabout.::.:$51';:;'and,:'t>hat',::' ,': 
'" , . " '. " '.' ' .. ". '..' \' ::""': .' .. ': , .. i;. ."" ">.:. ,'. ,.' : ... '. , ". • . '. 'c:, ", " ,','.' . ,\:.,. ;., .;~ .. !'.' ";::. >\:.' :,,"' .. ,,': 

'Chis would f"urther, renect the 'addit:ion;:UeurtaiJ:lxlent<:'of::~'el'eet:r:r:'c'::'usage,: " 
in the pet shop_' , , . " " ,: '.',:. '.' .;" ,.- ''<'::'('::/';',':,:<.: ,:.~ 

'·-:--5-" 

. , , 

.' .' 
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The' issuei for our' determination is' . whe-ther"the: 'ele·ctric":, .•... 
meters were accura~elyregistering'the' kilO~a.tt~h,6~s::',?-s,ag~::iby:~ih~;.:': " ".; 
p~t sho'Oand house.... Other thanthemeters~ th:ereis_n:~:::6th:er"> 
::-easonable measure available ,to' us: rrom'whi,~h, :t¢' 'det~in~::,i:h;e':'::-
electric uS.'3.ge. . Based on the 'results ot'the"met~~:~t.:~sts."~,ori'~y~';:L7;::i9,77·', 

• , . ,',' , • ',,' . " ','. - ~ . ,c.l, '" '. ';," " .. ' ',- oj,' , 'i :" ':. ~.\I" ,/:1, "", ~ i :' ': ": " , 

by PG&Eset forth in E:Ji:hibits6-~nd:,7, whi'ch're~ul't~we~e,confirmed'by: >". '. ' 
~ . "', .' " l' ," " '. ','.,' .,', ".,,' ,' .... '.<', ~,,:' 'i" :"," ~ ,,::~,:. ';';'r\":""~": 'i'~/:"'\',> ::-ti"~' ;" ,,'-. ':", . , 

the staff' engineer, ,they were operating,within. the:,l:ixXl:r:~':::or':':a¢eUracy~", 
prescribed by the, Commission •. '. From, ,.thiS, . it.-, dai"i,:~eaS6ri~~iY::::'be:>pres.~ed, ~' •. 
t.hat' meter SOHU6, which had previously' se~ecl.bot.ll'-th~:'p~~,:;shdp;'!:"~d:'',:-, . 

, " ' • ,:- ", ." ""i", \ (I"~I" .. : '",:-,' ,,<." :. '·-:":'LhJ::'.,"\;',~·'.',,,_,:,:,:"\"r" .;J,""-..... ,' • 

the house' a:ld now serves the house~ and meter'A67"519';:wb:;Cch·now»: '," 
, ,,", " ., ,,", ,.'" , .. /"" • • .': : ).' • _ .... " ,L ," .. ,,,",, ", , ~ •• ' 

serves the house,. were I'operatingwithin, thesel:ii:nits~oi"'"acCUraci'~,a#>'" , 
all times during the time period ,in :qu~stion~:. : '. ", ..' _", ,."'.:, 

We recogm,ze that' complaS.~ant?have:been,'takirig/.s,tep-~<t~" ",. 
conserve electric energy .i~ -the pet'shop~bY'ciiS,conneeti~g:'!~d'.cux-t~ling 
the usage of various electrical equipmeIlt~d:'~~ppl:tari~~s;:~:,",:ThiS.'::has:'been' 
reflected in the decline in.the-,amount::,:o£':elec,t'ric.~~~g:~~:::,~,d,"~h~g~~;::~:,:,::, 
in the latter bi1lings- list~d' 'tor'-the.pet: • sho~':,-in":t~e\ $~ary.:"tab~ia~io~:\:: 
above. . , .. : .,.' ~:':.,:, ';,:'i ," .• , .. , "<,\,>;<,:":,:,,,, '.' 

" " 

'J .' 

Findings. .' .: \',', . 
1. . On May 17, ,1977,' electric'-mete~ SOH4l6':~:Wh:i:chnieasUre~~-,'s'ervice'; 

to complainants ~. pet shop, indicated O .. l·'per~~nt. si6~,,'~t,:'1~ght::':i6~~: ,'. ,'.' .,' ,- " 
• • ' •• ,, . ' J. .J, 

a:ld 0-4 percent f'ast at f'ull load. '.. ... .. " '" ' 
2_ . On May 17, 1977; ele;eric meter Ao7 519:which:'m~~s&e~.'~ervice 

to the house in front of the pet- ~'hOp' indicat~d~ 'O'~·2:pe:~ce:o.t,ras1:'.;;at: 
1ight- load and 0 .. 3 percent .fast at:f',ili io'acl.~ ... ,' ". '.' " : 

3· The 'meters referred" to·' in: Firidi~gsl and 2 'are',:, wi thin":t~:: 
accuracy of '2 percen.t prescribed,by tbis.comIniss:L:on.. . ' . -"", ..",', 
.' 4- Complainants have' used th.~amo~~~::of: :eie:6tri'~'i:ty:":tor:"wiitCh:;: :' ,. 

". , '" I • " • " " 'o'''' "" ~ ~" ,,' <) "'.' . ! I L ~ ~'11 ;'+, • "" ~, 

they we:-e billed~ fo.r the pet shop at 43-ot and the, building. 'at" 43 0, No~b ' 
Fra:cklin,. Fort B;agg~ , :',:: '. -" ,- '",' ",::",' 

.. " 
,.' 

,'.: . .:' ',' 'II,'" I, 

" " 

-6- , . '~ . 
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Conclusion 
The complaint shoUld be denied.' ' 

o R D, E, R' - - -"-'-
IT IS ORDERED that: ' 

1. Complainants are ,denied 'a:nyrelief~ 

.. ,', 

2. The ,Executive Direct.or sh8.J.lreiease'to'deferidantthe';,' 
$218. 78 deposited with the CorimliSSio?-bY'Comp:{ainants', irl,:conjun'c~i'oli', ' 
Wi th this complaint. 

. . ' . 
,,\ '" 

3. The time Within whichcomp1ainantS:shallb,e, requi'~eo;'to>p'ay 
any other amounts which may be' due f'rOmcomplainants.,td,d~rend.aniior::· • 
electric service provided t,ocomplainants'pet'$hOp~t:4)of":Nort'h::',> ,',: 
Fr3.Ilkl:i.n" Fort Bragg, 'and to' the, res:tden'c~at,:'43:0,North>F'~~!n":,',,, ' ',~, 
Fort Bragg~ prior to March 21;, 1975, is'exteI,.ded:to:).~~st::':21:i:'].i9+S~ 

, The effective dateof"this ordershall:b,e,thJ:x-ty,days:,:,:;:,' 
.,'. <' "";,, " ",' 

after the date hereof. 
Dated at, __ -=s:.;;:m.~Fr:m,;;..=;.;;em;;.e;,;;;o;..., ___ , Cal~tornia; this< , ,,' ".2"I...a1" 

dfJ-Y of _' ___ I--:.;.;.M~AR:.:.;C;:.;.H.:.., _: _' ___ ~:197S.' 

" " 

,.: . .' ~" 

",,'_" I ," 

,. 
, i' ,~ 'I ' ". • :~, I • -

',," ',', "' .. ' 
"/.:' "',1 


