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BEFORE THE muc U'm.:rms comassxoz« OF THE STATE or CALIFORNIA L

GEORGE DAVID I I -
S wvs. T case Mo 10442

PACIFIC GAS AND EI..ECTRIC : L “(Filed October 12 1977)

George David for himself complainant. e
Harry W. I..ong, Jr. and Bernard Je Della Santa,
Attorneys at Iaw, for defendant.

OPINION

. The complm.nt requests that money applied to a tenant' |

utility bill be returned to compla;nant and that defendant be requlred
~ to collect from the temant, who no longer resides on the premises.
Complainant testified that he rented premzses ‘to a tenant after

the latter agreed to be responsxble for ntility bills. The premises
include another vacant apartment end a studxo, which was occupied by an
elderly man. All umits were on & single meter, which ‘was’ explained to
the temant. The rental dated from September 1, 19‘6- in December or
January complainant realized that the account had not been transfe:'red
to the tenant's name._ Complainant telephoned and advzsed defendant'
representatzve that the tenant had agreed to assume the responsibillty .
for utility bills. The temant paid the rent through Mey 1977 ‘and then
moved out after leaving certain items of personal property on the _7;
premises- No rental was received for four months and- the apartment was
empty, since it was ‘uncertain whether the tenant would retu:n The

tenant rcmoved all personal property and left officially xn September
of 1977 S ‘
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,‘ Gomp" ainant realized in Hay 1977 th.a.t the util:.ty bill had pot
" been paid for several months. He asked the’tensnt-abott the agreement
to pay for utilities and the latter was uncooperative. After several
conversations with the tenant and defendant's representatives, P
compl‘..imt realized that defendant did not send a bill “o* Deoembe
January, or ‘-‘ebruary ‘When the bills were received in Marcn., April, and.
May, the amozmt ‘owed was su‘bs...an ial, with the May 111 tota ling $463. 87
£or the oeriod from September 1, 1976 to May 20, ..977. Compiainant and
the temant wexe represented by attornmeys who discussed the situati
with defendant®s representatives in May and most_of June.  During .
the latter month defendant gave notice that utility service would be
disconnected unless ‘some’ effort was - made to pay..the: ‘amount owed fox past
service. Defendant did suspend serv:.ce on: Jx..l:y* 11 1977 and *esto*‘ed it
ou August S5, 1977 after complainant prom:.sed to pay ..he amount ow:.ng to
defendant. Lot

. Defend “epresenta ve ..est fied that compiainant called
_defendant's cu.,tomer se:\d.ce um.t about Dec.ember 1, 4.976 o Tequest "‘1..
the gas and eleo ric sew:z.oe at the building he owned be trao:xs"errea zo
~ the tenant's mme. ‘f‘x.s was done but dx..e to e-ror 0 bill"was sent ‘or'
~ the wonths of Deoember, Januery, or :ebrua.ry Billing under the mew .
account started im March 1977 and cont.nued untia. Ma.y, wit"x "he last,f ,
‘o:.ll ..o..al.:xg $46...37. ‘rhe customer service um.t did "xot rea..ize there
was a. controversy tm il the te:zan" filed an :.nformai tomplaint with the
”ub Vtilities Com...ssion which was -eferred o defe ndant ‘on Hay 18
i977 ":he _tenant comp.ained ..h.a ‘she was being bil ied fo- a:.:, t‘dree
anits, “rat...e* tlan for the s:.ngle apartment that she occup_ed. , "She " -
farther complained t‘xat the property owner ‘wd placed the :iie y aocoxmts-
Sor’ all ..hree ..:oit.. in hex m, (w:.t"'lot.“' 'her pe'-m...ss,.on. ) Defenda:nt s |
representatlves Dever spoke to the, téenent. ‘rhe account m ransfe...ed
by the’ complaimt and ieter discussions we—e held w:.th the tenant'
attorney.»_ Defendant there ore had no contact or contractual relation '
with the ten.ant ‘and pirimary 1iab lity for the clam remained with the |

| ’."
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compleinanz. Om August 1, 1977, complainant's attorney called

defendant's customer service umit and advised that the complainant would

poy the bill. There was no indication at this.time that complainant
would contest the claim. - : ;

Defendant's witness stated that accounts are not transferred
&s a2 rule unless requested and authentxcated by the hransfe-ee.‘
Complainant was & customer and a2 propertj owner, SO an exception was.
made. ' ,

There is mothing in writing to indicate that the temant agreed
to pay the utility bill. Complainant's liability therefore contznued :
as though he had never requested that the account be transferred. There
is no legai basis on which the defendant could collect Srom the tenant. |
Findings N _ ’

1. Complainant rented certain premises on September‘l, 1976 to
a tenant wno verbally promised to pay all future utillty bills.

2. The tenant paid nothing on tke account and nevexr called
defendant to assume responsibility.

3. Complainant thereupon called de‘endant's customer service umit
without advising his tenant to request that responsibility foxr payment
of utility bills be transferred to the temant.

4. The tenant complained after being billed that she was berng
charged for utility usage at three apartuents while occupying only one.
She refused to make any payment on the account.

5. The transfer was not authorized and has no effect.

6. Complainant's duty t£o pay was 2ot relieved by the ineffective
effort to transfer the account to his tenant.

"7. Defendant has o legal r‘ght ho*collect from complalnan:'s
former tenant.

We comciude that the rel;ef requesned xn ‘the complaznt should ,
be denied.
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0 3 D
IT 1S ORDERED thet the relie

IW

E
f requested in. the camplaint is

denied.
The effective date of this order shall be thzrty days after
the date hereof. IR o ;o 1
| Dated at __ San Frarctweo . ‘Calif_omm, ‘f;his _Z.Zf' o
day of ARRIE . 1978, N SR
@ : - g .CpmmiSEIonets
“Coxmis ...ione:- R,cha.rd D. Graveno. 'bo:t.n;
necessarily- ab..cnt. ‘254 not. parucipah
in the di.;-po.,:.uon or this procoadiu-
~ - Cozzisstoner Cla.:re 7. Dedrick being

~§:c:srar*1y abment,: -d1d not. particﬁpaxo
| the d:s'oosi iox o.. 'thfs proceed..z:g. O



