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Decision. No. 

GE~RGE ~;, ' ••. ~lai=t. '.' r· ...... ' .. , Cas~ ~~'i~~ ~':':.:" ,'i" . 

. "'PACIFIC GAS 'ANDELEcrRIC'" '.1 .. ':(F:(led'~~~~'12,':'19-77): :: 
COMPA..~~· .. .... ' ., :";" .. ~"., '" , .... 

,. . .. "Def-~--t' e' . -•. ' ,.' ..... . "., .' • ~~ .. '-",.;--. 

- ,,,o., "" ',. 

g;ge David,. for ·himself ~ compla.inan. t.. .'. w. Long t Jr. and Bernard J. Della Santa, 
Attorneys' at taW, for defendant:."··· '., 

OPINION -----_.-
4It !he complaint requests that ~oney applied toa tenant's 

utility bill be re~ed to complainant and that' defencUmt be' ~e<{uired 
to collect from the tenant, WO no longer resides. on. the preuu,ses. 

eomPla'!:oant testified that he rented preaa:~es'to, a~enaut'after 
the latte= agreed to' be responSible for utility bills. The premises 
include another vacant 'apartment ~d' a studio; :'~ch was~eupiedby 'an 

elderly man. All units we~e ~n a 'single meter ,which wa,;· exPi~ed io 
. ., '" "..,."'" ... " , 

the, tenant. The rental <:lat,ed from Sept~r 1, 1~?6; in Deeem~X: or 
January comPlainant realized that the account had not been transferred 
to the tenant t s name. Complainant telephon~and adVi~~' d~fendant' s 

representative that the tenant ~d agreed to " assumethe~es~~ibility. 
for utility bills. The tenant paid the rent through May 1977'9 . and then 
moved out after leav1ll8. e~rtain . it~ . of . personal property ~n th~ " 
pr~ses. No rental.was :t:eCeived' for' fou;"mo~ths and·. th~ '~P4.rtment was 

empty 9' since' it,.was .. ~certa:i.n Whether'. the. tenant woUl.<!" 'retum: . The .' 
t~t removed aif personal , pr()perty'an~rleft ~ffi~~lly:'in ~ptember 
o{1977~' ,.",: .'. :::"'. " .'::' .. ',"'''' ,'.; ..... ; .. :.,;'",~:'::. ,,;,,': .':: .. 
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"" Complainant realized in May 1977 that the utility bill had not 
- , ,.< :........... . .. , '"', .• .,.. 0, ........ r.\j::.;,., ' .. 

"", been 'paid' for several months. He askedthe::tenant~'abOut,:the agreement 

to pay for utilities .and the latter wasuncooperativ:e:.' ,After.' several , 
conve=sations with the tenant ~d defendant's representatiy;es,., 
eompl;~i:OAD1: realiz~ that defendant did not send a bill fo:"necember,' 
Janua......y, or February. W'hen the bills ~ere" recei;~d in Ma:rc.-:", April, and 

May, the amount'owedwas. sUbs~t:Lal, nth the May: bill to~li:lg $463.37 
fo:: "t.he ~riod from Sept.;'l, 1976 :to May 20'~' '1977. "~"CO~la~t:;'~d 

• 1" '" t , .. c '." •• 1 " .... " 

the teuant we=e represented by attorneys who, discussed ,the situation , '"' . '.," ,~.. .. ." 

'rl.th defendant f s :epre$en~tives in May'.,and"~~s.t_,~f_Ju:le ..... ' .. ,,Du~...ng, .. ,.~~,"., 
, , 

the latter month defendant gave notice that utility service would be 
~j, ". '. .,. 

disconnected unless ~some"effort: ·was/made to:,pay .. the~':amount owed for ,past 
service. Defendant' d.id' ;.isPe.rid.~ivl~e~·'.O?l ~:~l:1:f::~~~'~~-i977 an<!resto:ed it 

on August 5, 1977 after complainant promised to pay the amount owing to 
defendant. .. 

.".'~ ~ 0,,, '. ~.' ,"." 

, Defendant t s re?resenta~i ve t.estified that, complaiDant called ' 

<!efeIl~tt'scust~e::, ~eivie~-:~t" aOo~i',~~~r', l,,'~~j"~':~~~eCl~~st: .~'4 _ , 
the gaS I aDd eleeiric service'Oat' the buildiug he' owned be tral::tsferreci~to ' 
the t~t~s' ~e.' This ·w~ '~e~ bUt :du~ ,to,"~rio~':rio·bill';~a.S 'sen£>for 

~'I ,,_.',~.. ~: I',' ': '. ,.' .' :~. ~ ~', . ".~ ",' , .. ", .,.~', ,. t.,:,:,·, .•.. ~/' ' 

~e months of Deeer:iber"Jam:.e:::y,orFebruary. Billing.,l.mde~ the ,new ~ 

acCo~t ':~tarted 'iti'M8.rcll. 1977 ~d corit·:.r{u~d-:ktil '¥.aY~' \.~th:':~he"las~ 
" , :- • .'.. .,. :; .",,' •.• -' "'., ••••. "; ",' , • ' .• -, • ".' ", , '., -:". "'to • :", < '*:. ',-: -:~.' < !.:,,:~ ,:, , .... : ''' .. " . ': '.'J 

bill ~otali:lg $463.87. The customer service unit did not realize there 
" " \ . ' • -. '. j' ".: ••• •• ,'. ' .. ~ •• .'.' 0 .'~ ~ • " ,." , ' ,,.. ,'_ ":' .,1'0 ~ .~ '., \ -:" ':".'~~I ~) " .. ": .. ': I.,' :; , 

was 4 controversy until ,the ,te:::.ant. filed. an informal 'complain~ with""u"e 
~bii~ "\Jt'iiities :Coanissi~~eh wa.s=efeiT~to d~fe~dant:~ ~ri~y"j:8~ 
197,7.' '!he , t~i ~omplaiD.ed::ha:: ~he' ~beinSbiii~·' ~of~~l"·tb.f~~ '" 
~its, =~t!ie;' t~ fo; the~~le' a~~~' that' sb.~" oCt~p!~:' "She -,.' • 

'-- fuitae~ c~i~d th.o.i the ?~o?ertY~wn~rb.acp.ladec,th~':~i.!itY:·~d~oUIlts~: 
=or "~ll !:~ee' ~ts' "~ he::~~""'~'Ch~'t:t~h~t"pe::mission::": ,~fen~t';~ 
repr~senb.tlv~~~~er : ~ke ~~'the, tenant~' "'The ':a~~ount ';~ i~~fe~ed 

'by ~'t.~ -~~pl8iiiant and: liite~" dis~sio~ '\;~e~e:n~ld'with" t.he te~~:' ;..;' 
attorcey ~",' Def~t. therefore" ~dc·,no.' c.ontact' o~:,'contr~~~" re~iiou 
witli'the tenant 'ana pj~imikY"l~iiiiy: fort~eiaim' r~~~d'iit¥~:th; 

, \ '.:; :~) ~ I'.:~. .. 
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eo:uplainant. On August 1, 1977 9cornp1ai:laD.t's attorney called 
defendant t s customer se=vice unit, and advised that' th~ complainant would 
p.e.y the bill. The:-e was no indieation a.t this" time that complainant 
would contest the claim. 

Defendant's witness stated that accounts are not transferred 
as a rule ~less reQuested and aut.~entiCated by the transfe:ee. 
C=plainant \."'&8 a customer and a property owner, so an exception was . 

made. 
There is nothing iti writing to indiea.te that the tenant agreed 

to pay the utility 'bill. Complainant's liability therefore continued :, 
as though he had neve: ::equested that: the account be transferred. There 
is no legal basis on which the defendant 'could collect from the tenant. ' 
Findings 

1. Complainant rented certain pr~ses on September 19 1976 to 
a te:l8.llt who verbally promised to pay all future utility bills. 

2. The tenar..t paid nothing on the account and never called 
defendant to assume responsibility. 

3. ' Co~laiDaD.t thereupon called defendant's customer service unit 
without advisinsbis tenant to request that responsibility fo:: payment 
of utility bills be transferred to the tenant. 

4. The tenant complai:le<i after being billed that she was being 
cr~ged for utility usage at three apa.-tments while occupying only o~e. 
She r~fused to make any payment on the aeeount. 

S. The transfer was not authorized and has no effec.t. 
6. Complainant's duty to pay was~o~ relieved by the i'Oef:eetive 

e£for; to transfer the account to histen.ant •. 
"7.. Defendant has no legal r:1-ght: to collect from complajnant' s . ,," 

former tenant. 
We conelude that the relief requested in theeom~laint should 

'be denied. 

" , " 
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OR.DER --_ .... .-
IT IS ORDERED that the ::elief requested in the complaint is' 

denied. 
The effective date of this order shall be thirty days after 

the date hereof. 
Dated at __ ~Sa_~ __ '~~~cl~M __ ~9 _____________ ' Calif~rnia, 

day of --A~?~RrHlt:=-., __ , 1978. 
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commissioners 

Co!lZliSs.1~noX" ru.e~ D:CravelJ. •• "bct1l2&. ' 
neeessar11y"n'b::.cn't .. 'd:1d'%l9t,pa:rt1c1pait . 
:11l tJ::e d1spo::.1 'Uon: ot:t.h1s proce~i, 


