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Decision No. 88206 APR 18 1978' 

BEFORE THE PUBUC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

I.'l the JlJatter o£ t.he Application ) 
of San Diego Gas &. Electric Company) 
for Approval of Applicant'S ) 
Recovery of Undercharges. ) 

. ) 

Application No. 57278 
(~-1ed 1'J!'.ay 4, 1977) 

~dall Childress, for San Diego Gas 
6: Electr~c Company, appli~t. 

Phi11 i':) J. Von Pi..'lllon, for Lo:lgs Drug 
Stores, ~c., interested party. 

OPINION _ ..... _----
4It In this applicat.ion San Diego Gas & Electric Company 

(SDCi&E) seeks an order of this Commission approving applicant's 
recovery of underc.barges from Lo:lgs Drug Stores, Inc. (Longs) 
for services re:ldered 'to 1665 East Valley Parkway, Escondido, 

Cal ifor:n.i.a.. 

e 

Heari:lg on this :latter was held before Administrat.ive 
Law Juc.ge To:nita on Octobe::- 18, 1977 i:l San Diego·. Mr. Keith Hutchens,. . 

district ::anager,. and Mr • Ken:leth Busby,. assistant t,o.. the senior 

vice, preSident, testified for SDG&E a:ld Phillip J. Von Pirlllon,. 
project m.anager, testi!'ied for Longs. 
Background 

SDG&:E has provided electric service to Longs at . 

1665 Eas~ Valley Parkway ~ Escondido, California. The, electric 

meter serv~that location was set in Dece:ber S, 1972. Improper 
I • " 

Wiring of -ehe tb:"ee-phase, i'our-'Wire n:etering eircui-:,. resulted 
in one of -ehe wiring leads between t.he eu...-rent transformer and 
,the meter being i:lstalled in reverse. This resulted.in'current 
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!"rom one of the phases £lowing in reverse through the :::leter. SDG&E's 
witness testified that since the electric load at this location is 
balanced equally across all three phases, the. current flowing through· 
the reversed lead canceled out current £1o~.ng tbrough one· of the two 
properly ~ed phases resulting in the meter registering current 
flowing through one of the three phases of the metering circuit. 

Altho'tlgh an inst:lllation test on this ~eter.wa.sperformed 
on January 3, 1973, disclosing a current reve:-sal. not.b.ing was done· 
to correct this discrepancy apparently due to an oversight. ,The 
error was not discovered until August 16~ 1976 when SDG&E· s ~ger 

at the Oceanside office, in response to an inquiry by Longs, 
requested a meter test of longs' Escondido st.ore to compare.~or.­
sumption of Longs' store in Oceanside 'With. cO:lSUlIlptionat other 
tongs" stores. 

In order to veri:£y the accuracy o£ the assumption that the 
meter was registering one-third of the actual consumption., wat.t-hour e meters were insta.l1ed on each phase for a period of two to three .. 

weeks. SDG&E"s witness testified that the total electric load .is 
balanced equally across all three phases and consequently' the 
miswiring resulted in Longs being billed for only one-third o~ 

e 

the kilowatt hours used since February 1973. 
Although the error existed since th.e meter was initially 

installed, SDG&E on November 5, 1976 rebilled Longs only for the 
36-::l0:lth period (August 30~ 1973 through August 30',' 1976) allowed 
under t!le statute o£ li:nita't.ion. that is, S36~693.27 plus the 
ap?li~ble state surcharge of $66.68. 

On. Nove:noer 12, 1976, ?/.II". Phillip Von. Pin.."'lo.n fileda.'1. 
informal complaint with the Co:mmissio~ on behalf o£ tongs regarding 
SDC&E's claim for undercharges. On Y.areh 3~ 1977. the CoIlmliSSiOll 

responded to Longs' co~plai:J.t with a lett.er indicating that . SDG8cE: 
would be recr.:.ired to file a formal applicatlon with this Commission. 
for approval of the bill~ for the undercharges. This application 
was !iled pursuant to the Commission's direction. 
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On December 23~ 1977, SDC&E arid Longs fUed a St.ipulation 
for Entry of Order. Under the stipulation applieant ~1 accept 
and Longs agrees to pay ~he amount of $33,OS3.96 in full-settlement 
of the subject undercharges in~~ed t.ro:the- date of February 1973 
to August 30, 1976 w.i.tll Longs agreeing to pay the amount .. of" 
$33,083.96 wit.hin 30 days from t.he date of .Commission approval 
of the stipulation. 

Based on the record in this proceeding 'We are of .the 
opinion that t.he stipulatio~ entered into by the two parties is 
a reasonable settlement of t.his matter in that. SDO&E could be 
co~sidered negligent. in not correcting the improper wiring when 
first discovered in 1973 thereby preventing Longs. £rom oeingaware 
of -wnat the true elect!"ic costs were for the period and from 
possibly pursuing more vigorous conservation measures. The agree­
ment to settle the $36,759.95 undercharge billing for $33,083.96 e appears 'to be a reasonable compromise. 
Findings 

l. The stipulation e~tered into between SDG&E and Longs to 

settle the amount of the undercharges at $33,033.96 is reasonable. 

2. There is no known oppOsition to the stipulation and 
there is no reason to delay ~anting ~he relief requested. 

On the basis of the foregoing findings we conclude that 

a~~:!.icant sh.ould be per:itted to re'cover undercharges !romLcZlgs 
in the amount of.' $33,083-96 according to the 'eerms of the stipulation 
and. ':.h.at the ef'£'ecti ve date of' the order should. be thedateliereo·£'. _ -
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o R D E. R 
-----~ 

IT IS ORDERED ~b.at. San Diego Gas &: Electric Company is 
authorized ~ recover undercharges from Longs Drug Stores~ Inc. 
(Lo~gs) in an amount of $33~083.96 in full sett.lement of the 
undercharges incurred from the date of Fe'brua.-y 197~ to August)O~ 
1976 for electric service to Longs' Escondido store pursuan~to, 
a stipulation entered into by applicant and. Longs, and filed .with 

this Commission on December 23, 1977-

'day of 

The effee:;ive d.ate of this order is the date 'hereof. '~ 

Dated at. Sy.p Francisco , California, thi,s ··/f·.·· 
. A PRrc· , 1978. 

. COmmissioners: 

Co=1s~io:o¢r R1e:bard D~ Cravoll",~b&1ng.. 
noecs~r!.li· .o.b5C::l~ ~ did' notPart1¢1~te 
in tho eis~o~1t.10n orth1s,proeeo41ng';', 


