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ZEFORE TEE PUBLIC UTILITIES COMMISSION Or THE STATE»OF CALIFORNIA
FRANK CROW,

Complainant,

Case No. 10470
(FLled Decemder 7, 1977)

v

THE PACIFIC THLVPHONE AND
TELEGRAPH COMPANY ‘

Dedendant.
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The complaint makes the following allegations: Complainan* '

located In the Bay Area during twe fall of 1976. On May 10, 1977 -
he requested uelephone sexrvice and the 11s ting had him as "Frank C*own",
in error. A correction was made on or about July 7, 1977. Sho*tly
therealter, he started to receive "dunk ma*’" addressed Lo "ﬂrank
Crown". Ee complained to the telephone company thout succesw.s
Defendant’s represencatives ‘“ddcaved that the CTOWﬂ name had. been
obtained from defendant's *everse directory, although the Consumer

. Relatlions © f’ice of the California P.U.C. indicated that the ‘name

‘.vC“OWﬂ never was publi hed. He has been informed by P.U. C. represen-

atives that the reverse directory 1s the only authorized way that

the telephone company can release the names of 1ts cuutomers and
Information froz any other source would be unlaw*ully disseminated.
He asks vha- the telephone company explain xhy he is receiving this
unwanted mail; that they with \Eraw his name b.om the senders of the:
nall; and,.hat vhey (the telephOﬁe company) stop wha eve“-they we“e

: doing,'in the future. _ | - o L :
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. , Defendant's answer was filed on Janvary 10, 1978. It
admits that complalnant was originally 11sted incorrectly and that"
an adjustment was made for the period during which the error existed.
Defendant notes that an Investigation is being‘conduc*etho-deterwine
it confidentiaj information has been released by any of the defendant' s
employees. “ue answer also requests that the compla*nt be. d*smiused
since no violamion is charged and no cause of acvion is. svated. A
letter from de”eﬁdan* to complainant dated. January 18, 1978 4s in the
Tormal file. Thﬁﬂ letter explains how defendant safeguards *nformat¢on

from custome“s rané also describes the inves igation made on the

apparent eleaue oL complainan*'s name and address. The 1atte*'s
complaint “ef.n.ed to letters Irom Blue Cros s and to recent Corres-
pondence fromiNewsweek magazine. The former advised defendant that
Frank Crow 1sx*n its regular correspondence 'ile‘ardf*hat the I

signature wit H uhe‘ name ..ooks 1z Lke Crom. De:‘endan'c ‘.b p*esenta.t*ve

::1"

since Blue Cross’ hau nevar *ecé;wed namha d*xadd*esseg ﬁ‘om defeﬂdant.ff
. The latter contacted the \Iewsweek office in New York and was - told
that tracing s diffﬁcu t because of compuye. 1Zstings and iwformation
coming from many °Qu*ces. Dé*eﬁdanv *equested that complainant
provi de a copy of'éﬁé Newsweek letter "eceived by Crow and any other
information that could be used in the *nve°tigat‘oﬂ., Complainant ‘
wrote o defendant on January 22, 1978 and attached a copy of the
letter from \Iewsweek. ‘ .
Defendant has done eve*ytning possible to correct its
er:ﬁor and determine why complainant's name » a5 mis spelled by '
derendant, was used by others. The explanation nay be inconclusive,‘
but little else can be done. Blue Cross has orovided 1ts explanation
and '4¢ Is unli kely that a New York magazine office will exer* '
1tself to cdetermine the origin of an address on 2 single page form,-
letter maliled by an agent. Defendant's last letter to complainan*‘
- notes there have been no other co:npla...nts reg;ardiﬁg the “eceipt of
junk mall from defendant's customers. The rellefl’ due complainanu has
. already been provided. Scnedz..ling a hearmg vill merely provide the
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opportunity to review at coﬁsiderable cost ;ﬁrormatiOn.whichfis‘
already 1n the formal file. e o

We therefore find that the relief requested Has already
been provided and a public hearing:will serve no purpose. We
conclude that the complaint should be dism*ssed

‘QEREE

IT IS ORDERED that Case No. 10470 is dismissed.
The effective date of this order shall d»e thirty days
after the dave. hereof. L
Dated at ____ San Franemeq - California, tats PAaud
day of ___ MAY ,» 1978. S -




