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"':'::: ,'!his: case':.iuyolv,e.s~::tb.e: !1~~.g~ ~~:~ ~~;,~~t~!t· ~~~ ~~~:~"' ~~~~ 
elec:trle:: service.'<= .J~~p~' ~a;;:~: ~P~~?:\:(~~~~i~D:~? c:~?-t1~~J~ ~.~F~,,~. 
on;', .December::2~i~ :l97;6~ ,he ,w.e.n~ :to .. t~~ ~~~~.:,~~i~,e:::\ .,?!- ~!-~~~~ .. ~;~ ~~o~n~r:'; 
Elec:trici:Compauy{defencant:)-::1:O -yay his" .utili;y_ bill.., ~.Beca~s,e ... hedid _ 

• . ......... , ..... ".-. - •. , ............ ~ J" "-"",~"'-_.w'I.".,. .. -.....I ..1--,,.. JI,t-,J! .... f' .:;.:.,. .... ',: • ..,:"" 

not have the bill with him be was sent t:o the service desk where ,4 ~/ , 
.' ":'-: .. ;~~.,! :.."J~'l;:" :,:~,id:. 

colleed:on _-r.eee.ipt:~ ;'W.a.S:'pre..P:&l:'e~..f?:';~~~p'lJ:~~l:~..:: (~~~j~~lt:~~~~n receipt: 

was .~ ~~a.ken:.::t:~. a: .~hi~ I~~;;. ~c!~~r~.>~~~-:~~?t~!::!aJ/ ~i~~= a~~.::!F~;~~tire 
duplicate;,,;b11:1:- W8:S ~~ed.!.to.,complaitl8.nt ..... ~lhe_ .duplicate was returned. 

.... ..- -.. ... ---~.--- ... ~ .. - .......... ¥-.; ..... ..I~ .• ,,-~, _"w '. ~'.JI""'~ -.,1:;':...1,":': __ ;.....,#.c::;c;:)- :::.C: .. :: 
witbO,U1:;:~~alida~on.~stam~_".~~ ._~~,',,. '_~'-.,,~,,~_ .~-,.. '" _ ~ .. 

, •• , .. ,~". _ •• , _. - .• " •. • .... Jo..,~oJ_.\ .. """,'..".~ - ..... ~ •• ".,.; t '\ \ ,:,:.;. t:' ~""'. '::'.": ""..:;. "l~"'~':":::::::oj.j. 

:;;;:i:':',~,:,,:~;;,::;:: 'rhe: C9JDPlainan:e, ave::.s :.l:.hat ·.wben the .bill: wa,s .. P:8id 7 .neitber the .. .. ....... -~,.,- ...... ,,~~., .,'......... r....... ...,'w ...... .{ + ...... ."... .. .;,. ... '11>41"'-" :-:.0.<:,,;:,, """'~ -.~ 

service :eler.k~or:tbe,:,easbi~~~~~~ ~ ;t~~ ,~~2 w~~?l~~::s;,~;!~ ~ ~~,:> 
have the receipt validat:ec1; that defendant '.s. Oaklan~ .. ~£fic.e. d~~ _~o~ 

_~,,,,.,,,"""".~ • .J,., __ ,.;,:..)",+,.._ \·.',-"~.-O ..; .... ~..:..:!~.::r 
contain a sign explaining the procedure for mawg cash payments; ana 

e that the receipt itself does not contain an explanation of any proce­
dure or the need for a vali~tion SStamp. 
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~.. \:~ Complainant also alleges that on or about J'anaaxy 17, 1977 
'. I' • .~ ~ .... ,/ 

'a' 'call was X'ecei ved fxom defendant's Concord office concerning. the 

outstanding bill. During the conveX'sation.compla~inant was. asked 
.,... '.' ~,..~ "..." .. 'r~)",.~.? , .... ~.... . ... ~' .. , """ ""'. \ .-

whether the receipt was stamped paid and, how-manrc'optes-of "the're'cei:pt' 
were in"hi~'~~;s~;s:t;nC:2 H~':~~;d' (tb4t':'ie2WaS:~:cot: ~ ~anCl :;tlii£,~he 
had all three copies'. When informed tb&t he "had ~c1efenda.nt ~-.,office, .. , ,," 

': ( ... - ...... ~ ..... '.,~ ....... _ ... • ~~) __ .... JI") • .,..;. ........... ~.,~ .... ' .... 

copy, complainant returned to the Oakland office where ,the problem was 
explained to a superv!sOl:;'. ,,,The: supervisor stated ::..;,; -:~~pUin.ant there 
was no reco~d \~£ a :easll::overage ::01i:'or about December 28-. 1:9'76 but the 

ciX'cumstallce would be investigated. On or at:)out :.J'anua:r:y:..2~, .,1977.:-.:... '.~ ~C' 
, -- .----~ --~ ~_J ___ .~~~ 

defendant's office in Concord aga:tn contacted complainant advisiDg.:.,:;,::o::: 
that there was. no record of payment and tbat;':the ~~~1::~~0!t:ill out-
standing and due. ,' _________ _ 

Complainant contacted the CODIl'liSSi01l and was advised to­
reach an agreement ,dtb.'::defeiia&nt;::;·:: :'~&n::agx,eement~c,~uld not be 
reached with defendant·, ': this _~ comp1aint;"'was:~~ii~d:: :~:'~;p~yment of $94.76 

was made t~ ~ cOsmniSiion:#~-~~~~}~;:i9??~~~d~~~unded under .. 
Account No. m-2562-E. . -"'-'.,. ,'_ ... .' (',' '-',.~ .. ~ ... , ..),~~ .. :;~,J .... :, -

Complainant contends tbat,s:1uce~ there :Ls no explanation of 
I. '0 .. ' ;. rI, '" "', '-,..I 

the cash payment procedure poste~!n "de£endant's offices or on the 
~~-. .... , _ ,,~. ""_,' ,c ;, ,.. ", ,."::" ....... .. .. ,,' .......... ;... "',.'. _ >" •• • ' 

cash receipt prepared" at'theJservi:ce- co=ter~" defenc1.ant;::ma.ke$. the 
pubii~ ~u~~~bie;: to~: the-::h~e$tY· 'of. Cle:tendaUi '~s; 'emPloyee'&~'a:nd': requests':· 
th~~:,c~s~i~~ t~orde~ ~ l:e=d';:O£ ·$94.C'J'-6 ~'l'ClS %'ei1nbursement;-d:or;.~:t08't) 
wag~~s~"<ti~¥ei: e~e~(~ phone~-call.:s:, ~anQ. 1zienta'l~':aniuiSh ·iDfl;:lc.tect::by)~).:z 
defendaiit~~40A:",.: .:~:::.:.;.~; ~.:",,,~"'.-:-" ... ;.; .. :,*'4~: ::,: :~:"~~:I·.'~ ; .. ~.:."{.: ,~._:- .... ~ ::~:::,' .. -::~~"i.. ::..:.;:,:~. ~~:.~2: ~:iV;./;':J.;.: :-~,::, 

-I ...... 'c- ..... ,'"" .. -r' '. _.~ .. , .... '....... . ',.... , .... , ~_ 

, - ~-""'~' '. :txCits~ansWer, de£eudailt--::de1.rl.es--.l;Y'~al.legat:tOns;~~n -the~:':''':''':Q:' 
~~. -: ••• :: .. -~ >' .• -:: :;.r ....... -.:_ ,~;.::. 7'" '. ':";~.' .', _.,.0, r ••• _~""... ," ....... " "', ' .... _~ .. lAo',.,., ,. ,.. '",.' .' 

complaint re1:&tive to' "recei'Pt' 'of' 'payment' of the,; bi1..1; aOm:rtting:md-y ;~ t;.";..' 
~t" ~~1:a:~i'~:s'coxitacted-: 'by :tile:'~CoDCora;'; Of£!ce ::on: or: .abo~t>:,~ ':,;.:::, 
J'anuary. 17 or 13, 1977; that complainant vis!ted~~t~:oakl:aud~ of£:[a::..::",~ 
'o=U '~i ~bO~t' :i~~uary7 17':or '·iff. :l-9-n ;-:a:nCI 'thAt- CoDip1.ainanti wa:&' cOllt:acted: 
on di ~b1;~t-::':ik'"wlrY: il.'::~ 1:.9i7 ~by the:~Oncor(r·:Off!ce):tC> :ct:rscusS:::t~'::~J=!:·<;: 
X'es~t~;~£ it-s;:=!n~;si!8~t1ari.:',":;:,~,;:(,:::,>; ::,~.;J= (..:.-.;.:::~':¥;;:;; =';~:':)':~7: ~;~; ~v":;.d 

.. :;~~':" ; ~=;::~' .. ":.:~.~~ :~:::,:-:.:: :::~::.::.;~~.:.:.:: ::':: ~}~~'.;':': .. "=\:'':'C- ~t~': ~> ... ~. ~"''''l;~ '~~;..".":)~ ...,.¥', -!'o"", '''' ,.. .. ~".. ... .".o'" 
_ ... t~,#'" ..... ~... .' ......... "'..... ... ... ~'!o.......... ~ ~ ........ ~.... ..,II 

-:' :: c :::-: ~c:.: ;:, : c 
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.; :~ '" Defendant:: al'1.eges-::th4t=', the= .rec:ei'pt .referred:.: :~:bT "COmplainant 
shows·: the .need: ;for: a :va.l:id4:t:ton~.on '1 ts:::£ace.; tb4e::the;: ,1>5:1.1;) for: ut-,t.l~ty::-"·. 
service~u..:,the:amoun~:of~'$94,:~7-6:'·ls:·sttll::~ut:suindinti:and:-~prays'::ihat= :.:: 

th 1 ·· f~- . d ... ·be .. · .. .3':;.. • ... 'd .. ..,. ............ t ", .... ::-. '.'" ~,' ... ... ,J ....... -( .. -."':,,->."'-.~\,-I' <1'';- • .,..,... .................. I·:""\.-'·~ e re l.e ~,requeste _. -'''-\C'Ill.e .... _"'~"'A·.J.~ '-~' •.• - ~"''''''''~-'-,-" ..... ,,~ .... - ~'<.._\ •• - •• -.---

:7~,':;,~,Pub11c·,The.ar1ng was belcl;':·February~Z4;~~ 1978: a,t~San Frane:tsco::):':'~;,~ 
a t wb.ic~ ~.the::ma tta was subm:l.tted:~:; -':<: .: <::;':-'::':::",,:.: :::,,::, .c,::;~; .::::::.::; .:: ::~;:; ~>:: ~:. ::':-

'.:.' ,·::At:-the beariiig~:compuinants,restated=the:;al'legat'!ons'::contained~' 
in .the:,:cOmpla1nt:.;.':: During: cros's-examinati'on:: coa1.plain3nt:Jintroduced:::asc-:-~:: 

Exhibie-:-l:.,the-.receipt alleged=:.to·.Jiave~been::received:':··from:)d:efendant~on; ~, 

December 28.;',1977 • ",: ~.Exhib1t::l is.: aC form.::: 1n: tripli'cate with=a=heading '::.: 
"Pacific Gas..:.and Electrie~Company':: Collect1on:::Rece'l:pt 11;;;- It> b4s,~:~space.:::'~< ':"~ 
for the::.name and~ address.-: of::: the payee~ ';, for:" the~,)name· Of ,tb.e~;person who re­
ceived the,:payaien~::the~date;;~,the::'amount::received.;")tb:reeslines'::o'f<-cOdec'bOxes, 

and space::: for"A c:validation stamp. '.' :=page '~:t :::1s ::maiked tlA6coUnting'::COpy~cpage 
2 "Customers':::CoPY" '; and 1>a8e ::3:, ~lO£f:tee Copy~ ::'0;.,;' EXh!Oi t ::I' ~;:ts: Cdated:;:,'::: ~,:):: :;,:"1 

December::2S-;':: 1"9 7 ~'showing, J' oseph '.:McPherson'; 2·700zoak~oad.; <:'#I4 , :·Waluuf ?~ e Creek,,~,paying:tbe amount~:of $94:;76::'" There~;;':ts~ll() val1da.tion':)stalup.,:on any 
copy' nor any initial of an employee receiving the alleged paYment:~:::·~ ;:~..::; 

:: ::', ::,',>:.:- Defendant~presented::the':','cuStomer~servfces::'superVisor of its 
Oakl:and;;office"'; Mr,;':AlOiizo:::Mcx.eod~2 Mr .:'McI.eOd~,stated~tbAt·'(the·:::D:[ll':::tu:c 
question -:eovered: service.-~for ':tb.e months::of:~October;'':''Novem.ber..;:ca.nd ~;~;:;::::-:,~~ 

December 1976; that on January 18~ 197& the Concord office tel:ephoned ;;;J'.' 

the complainant,:-.and:'.explained that ::th'e: .. b:[lI'-::wa-s:~::.past due=a:nd ~re<tuested 
payment, ~nd that after:sta.tiug.:be bad::pa.:£:d.::the b:tll:sbut·:-.b.ad.::&:ll;,":th:ee·,,:,-­

copies o£:..& receipt,':compl&:tnantcvis:tteac~he:~'OaktiLucl of,f:tee::aud' titl:kecl-:; 

to a superv:tsor~who-~:ebeckedcbut::;could:':uot f:tud·,:".a;~eeord·:,of payment'~ ~:The 

supervisor: explained :to ':compla:tnalit :.:tbe;"proeedures -·:for. mS.ktng :pa.ynietits~':: 

and that after examination dicl not find any discrepaucie.s in.>.th~ ~.)~'::'/-=:;;;ii; 

receipts :.:.and..:ca.sh:takeJ~>on' Deee:mbe%:·.::23;'.:.:197:&;::;:::.;;:),:'::::. !'J.-:;:; c.: ;:,,:;' 



-C.l0417 ai "'4-,,,, r-"'\r\"- '" 
-~ ,\ ..... ~ .. I",;..;.. .. ...,j 

~, ~, '.'-'" .' _."Mr .. "McLeod,.stated ·that., about .. one-thir-d.·) of,· the-, 'C\1S'tomers 
__ ,..~ ., '.. • ................. L._ ~.,. _... ...... .. ~ ..... ." 0, - • .. _ '-' ....1. '" _ .(... .... '" • .,I .... \ • 

~,itm.&:.. the:. ~~cl;;~f:f1e~ pay.;~.:t~ir .~ills:.::w;i.thout brittgillg).& copy.~ .. ..:-;.".:.~ 
of tbe·:bill:.,::H~.sta.t:e~~:tbat~.the~~,s:ta~lished·'.pro¢edure:.£or~>:pay:ment:''::'.::~l:>' ... . \,.-

under these circumstances is as follows: . ;(1)~The:)acco~t:;~:u.rmber~:.1'S:.~:,.<:; 

deterDlined:;by using:"the~: cust~r .~ .. s::addres.s:, .(2) ;the: servic.ec.counter 
prepares a duplicate receipt in. triplie&te, ;(3) the.:: eustomer:;80es0.to,~ ::', 
the:: cashier '.~ s.:winC;ow: and:-.tenders:,. the: dupliC2ite'::, b:~l"; and payments., (4) 

the. ~~customers.-: copy~~:~of.:~he;; three~part: :dup11cat~",,; bi.ll is: 3.tamped~wi.th ;"::;: 

a neash~receiyed~ c stamp-;and...:: initialed;. by.~ :the::.,clerk receiv.Lng:-: paym.ent:~x2 
... • I • 

(5) ~be~;customer~s copy.:~:~ret1lrUed:lto:~the customer:::as.evidence of':'~.;):·':':, 

payment, ::a.nd::(6) the=~o=remain1ng.:cop:te.s,:,:rema.1n'::in.:,the office; ~.:"::~;:.):' 

:.- :' .. ' ,;<~~~lJ.X ~ •. :McLeod::s.tated,;t~~ there.::;b.ave::l>een::no other,.";;'~:: -;,:-:;':,: 

'" ;.:pt:oblems :~with:~the ~~.~oce~u:re::ut111zed-:and:::"tba.t:.he ~,did::,not~:~l1eve: ~'; :~, ... :::~:::. 
,'. <:ompl:&.1.xla.n:t~:paid:hi,s bill:,.because ,:~~here .1~ ,jno ~ecor.d::of\,payment::)iu:~ ::: ;:,:.: .. :. 

defendant~s .. :office~.::thex:e wert::,no c:ash:...discre~cies C?n.<~c~.c2S.,:", .:: 
1977:., _:the, complainant~has,,:no validatedY.Teceipt~::and-::.the~compla:tnant:::::',::.,~ 
has. all,::tbree::copies.:of the.::receipt wbich~he wocldl::not have:2if~the, bill:~ e 
bad been~paid ..... , ""'of ~ ... , .,.~' ..... , .. _'.- •• ,l,.{,_,.',_ ':r ... , .. ,t'" "j~'_"" ,....,.~ -......... "", .. ........... ,..,'t- ", ..... f'" ... " "'0 ~~_...,_ ~ .. ' .. ~ .. '_\... .. _' ............ 1' """.'''*' ..... , ...... _._ . ..,.'-i ..... ~. ,.~.",1, .. ,,, • .,: ... -: ..... ,,;J ....... ' __ .. j .. --" ___ ..... _ :, .... .,., _,;::r ..... \-",. ... ~_ 

:::: ::; :~~:, The ..:::iss~:: to~_be .... ~esolved: is:whether:com.p~inant::made payment 
of ::his .:utility::~1l1::in ;:,the;;amount . of $94 .. 76::;ascalleged·..:.,-; The..:evidence;.: .:.C' 

and testimony:.;introduc;ed-::at:the.:;hear:tng wouJ.d(;ind:Lcate~that':lpayment:: ~~~.:.;.:: 

::'.:: ;';; :.: ,::.:: ~D.efendant researched .::its,:xeeor.ds a.nd.::e~la1nant,.'.::s . .r.&eco.\.ll'lt,:~:::: 
and :~could"::find::no:;X'eco~d of:pay:ment .. .:< Bad;:payment::been made by.::eash~;:::·" ~:~. 

, . . 
or:che'ek without;an offsetting::office::copy.,.:.tbere·cwould.::bave been a~:,,;,:=,:.'~ 

, -
ea.sh overage., :.''Ib.ere ~as:none;.: :When ~.a.sked::.!for :;;4 :;.validated'cr.eceipt. ::. 0:: 

eompla1Dant~eould tmly ,~px:odu.ce :·tbe:-::duplieate ::bil.l oas ;;pr.epare:d. by, ;;the:.:;:.: c; 

"ervice ~-·sk ... · '. ,:,,":' .... \ ... t· ",-,,~- ,-~ "' ,.'., ... -. ".00-.- ... , .......... ,..,--- ~ ........ ~ ..... ,-ro, '~.- .. - •• ~.:-.. "I.r,:":' """" .. ~ .. ,-:'.r.,~ ...... ". . .-.- ... , .... ..A • \.I.C: ... .- ... ,.)_ ...... ~''''' .. \J_,.J.-'-..\ .... ' ........... ,t .,'"'_ .... • '.,.i,.. _..i .. .., .~~, .... ,_ ... ~· .... _~_,I .. ).~.J _,..J ........ ""' • ...... .,i ..... ....t ._ ..... 10.., 

As to the allegation '~tha t ~baps:;& dishonest ~:employ,ee ;;:: S ~ ~:, :):) ::: 
retained the payment and failed to repart any overage ~ defendant stated 

that the records of the cashiers working December 2S, 1976, were good and 

there was 110 reason to question their honesty. In addition, these same 
employees receive hundreds of such cash payments daily without encounter-
ing the type of problem alleged herein. e 

-4-,~ 
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Complainant' $ argument that defend4nt should ,be .• requixed. to 
• 'OJ'' '.,. \""""" ...... 1 .. ·· ·"'· .. ·~ .. ;-r .. ,....JM .. ;-'. -,'":" .:~ .... ':~::: .. (): ·.,.l":"~·"~"'.':""·';'·:': ..... _."I>,:,';._:";,,<_~,,,I_. .\w-

post 's:tgns"to'-advl'se~ customers 'O~._t~h:~ ... pr.?C,edur.~ .. t~ .. pe~,~£'oll~ed for .. , ". :,_' 
making payment.s and I~hat cust~r,s~ ~b.C;;Ujd ~~~ ~l;ert'~d~ ~~: ~~:. ~ - v~'ii~ted 

, ... -" -~~. '.""'~ - -_ j .~'. ,.. ", ....... '1 •. _ ....... \ ___ 'ft .... '_ '". wt!"",_,~.",~._._,,,,\ ... .. ' 

receipt' -is" not- -va1.,£'d: .. 'n1( yerEa:~' ~,~~iO!l: giy'en.,at ... :tbe_sery:ice ... de.sk 
,,' '" - ".~..... .-r..... .'. '. '4 _' ........ ::-::.~, ...... :.','W< ... "r; .... , .... _: ....... " . ..; i ,..'1.. t "'" ..... _f __ IV _ .... ~ ........ _ .• _ ..... " .... 

issuper:Cor- -to_ Ii -s!'git 'out11iii'Og a .ster>:-by-step: procedure. In ;, 
~ . "." '~~··"I·· ,-.. ...... ·I ...... ~ ~ .... "," .~ ... ',"'" .. ,j - ::'t';..;_.~ ..... "."::: ;': , .... 1. .... "": '~M'W._('~~,_...., ""_ 

add!t:[~,,'the'~prepa:iat~o~ ~of' "the~ d~p'(i~.pe_ b,i~.l ~t t~e. s~:;-yi~~ coutl.,tex-,. 
,".,"' .... , . , , ... ~ - ....... .- ~ • -, _,.. . ~,~ \". .... ' .'. ~~.; .:"""","'''' •• ""~ "' .... ,, ...... ',i' ,.,.1 ........ " .. (, :.J_l .:.; ..... ............ ok.oo-..)i'w ~ .• "j 

'and"payment::' to &u'slUer-'would appeax- to be designed.:: to~el;.m:Lna.te_the,., .... 
• _ " .: .... 1., .. ,.j., .,,'.~ -.w'..;',,; .~.' '.~-.)' <¥> ' ... n .,'",,*' _" w" 

type of error. alleged •. , If" as arg~d ~Y" c~la~nt.ll_tb~ ~. ,:.- " . 
, ...... , ..... ,~ ;''O-:.. .......... ~:: ':':= ... ~'.:' ",.:_::.::;; ,::.r.~ n,~.',~_I",,,:,,,.~_.',, ,.";;~c·=~> ..... ~::; _ ...... ,_~ ......... :)_~j~ ",Co 

dupl:[e:a.te~:tn 111$ pOsseSSiO? ~ ~h.()ut, a,. val~~aE~<?,t1 .. ~~ .. wa~ _ pr~f '.., of ~ -: ~ . 
........... '~. ''''''''''!"'-''i" ,..,,-.... ,~. ,,' .. '"..:,. """: {J,-,. ,,"_ ..... -...... ; .. ~,,. ... J.riI ..... I'~ _'.,.\_ . .;_,_-*-_\,; .tW., ... ~l.,,..., .. , ... ,,, 

payment,~ - all 'cuStomiers- could avail~ themselves of such an,. ar.sume.nt ,and ' . 
., :.J'';;~~11 ~.-.1'I'w1' -'[ ... 4:' ..... '';.~.:,...o_~ 

no bills w0,?ld be paid ...... ,._ "'_ ... '~-:. .. ,._,,' .. _~,. __ ,..~_".,' '.-,..",,~ ,_ 
:='.'.:~:'::.J;,::-",:,~ ~:c· c~:'~:""':~~!-.~:'")~ ::",',c_- ,-,_, \;. \ .. ,';'~I(l' _ ... '_~.;~ .. ", •• _'_w ,_.I"<I,· ....... _,.,_\.,:-" ... "'v 

'The relief~ re.queste<L should be .. denied •. " ... ,"~,'_ '-C'H ,.: ... '-':e~- .-~ ,;. ~ -.-. -",-' ... -' .' .... ~- .. ~ .......... _-............... '~ ..... - ,- --,." .. ".~:., .... - .. .;....".,"', ... ~..;.-~,. .. \ ......... ~ .. 
Findin&s ~ '" ,.. .. ~ ... -. {_ .. ".. ..... __ .-'.0-1. "~.":L ... - ..... .,. ",... ....... ~ ... ~.~,,. ·:l"Ir- .. ·~-: .. ·- ~""'-t.. ... '" ;;, ____ 0_ .. -.:.:~··C<:I.,:·\ ... · ,:...._ ~.~._ ... ::.~.:::...... =.>~., .. ,_ ... ~_ "'#'o __ ~ ...... _ ......... _ .... > .......... "' .... ~" .. _.N..,._~~ ...... _,.) ",'~ 

1 ....... De~endant proyided. .. elec:cric .... alld.'. ga.s'"ut:tli tY"rserviee. to" .. ,::,,::. ',,';~: 
,' ..... w· .. ,..,,, :,. ....... J .... ' ..... ' ~ ..... _ ...... ..:.~~.;J .................... ' ......... _ ...... 4. '" \ ........ _,,~, _ ...... -n"oJ _ '_"_ " __ , , .... 

compla1n4nt and tendered a bill in the amount of $94 .. 76. .=r:;-''::'~~:'::I:::'):) 
2. Defendant accepts cash. payments for utility servict;.~;;~;~f.;iee.s 

thr~~gb.out it$,~.service" .. a~ea pu:~ua~t ,:,to;:.~~ o~o~;~::~;~~,<;~e ~ I-
............ , •••• ' .. ---""; ... ,- .... -""'.,-- ............... - ""'~ -- .... I ~ 

.:' .~ :. <a).-:::·:,A:)cU$tomer~;wbo-ldoes::uot:;have-::,a~~b1l:l:,:.1.s::d:treC:ted"::·/:::~,,:~ 7.:,:: 
. ' ::-:~~t~:-:.~ ~~~S~::S~tm.~:;~:.:(:.;::; ';~::~::.:,'7:I~,\-:: ::':.r.:..:~~),:: :.;;-;:;:: _:. 
(b) The. clex:k.at . the ~;service ,·counter. deteJ:mi.nes:,the '... .. ,:..,,., .. ,~,'._." 

-, .-." ~,:. cuStomer's" account nUmber'b'ased"on"tne-na,me''"ind-'''-''' '. ~,,"" 
",--..Ice address - ... ,., ~ ,.' ~, .... ',. ," .' '. ". " - ' .. ~,~' .'- - ~: '. "'1 ; '-,'" :::/:': ~V. . ....... ~ .. _._,." .... '~.,. 1( .... .... ".,.~<t,'.,' .. , • ..,~_ ... J. __ ,_ ..... __ .. ,'_ 

(c) the service clerk makes. a duplicate bill in 
triplicate at wh!~h time..:'-the customer is 
instructed to proceed to ~:::~~~;':~~.;~~~~: 

(d) The cashier receives_,the.~cu.~,;~.~:s: ~~y. -:.::::: 
validates the cuStomer's copy~ gives the 
customer his copy, and retains the office 
and accounting copies • 

. -5-
-0-
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2. The monies impounded 1n Account No. IM .. 2562-E shall be 
released to Pacific Cas and Electric Company to be credited to- the 

account of complainant .Joseph 'Wan:eu McPherson. 
The effective date of this order shall be thirty days after 

the date hereof. 
Dated at __ ..-.;Sa:n~..;.Fran=d;;:;800~ ____ ) California,. this 

day of _____ Mo;.,;,AY.;.....-_.,; ____ ,. 1978. 

' .. 

·COt2iiiissioners 


