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BEFORE TEE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
WAYNE E. EXSTROM, ),

)
Complainant, )

g (zcP)
vS. Case No. 10504

(Filed February 21, 1978)
SAN DIEGO GAS & ELECTRIC CO., } February 21, 1978)

Defendant.

Wayne Ekstrom, for himself, complainant.
Joon R. Stoobs and Walter J. Scott, for
derendant,

CPINION AND ORDER

This is an Expedited Complaint Procedure pursuant to
Rule 13.2 of the Rules of Practice and Procedure and Section 1702.1
of the Public Utilities Code. Pubdlic hearing was held before
Aéministrative Law Judge Wrignt in San Diego on April 25‘ 1978.

The evicence of the parties shows that compla.nant is
a customer of defendant's electric department, that he moved into
bis apartment in April 1977, that there was an existing electric
meter for his apartment, that he made positive efforts to conserve
energy after the second month of his tenancy, and that the
following bills were rendered and paid: April, $47.98; May,
- $59.13; June, $60.03; July, $26.19; August, $32.30; September,
$35.16; October, $19.61; November, $185.84; December, $54.08;
and January 1978, $66.23.

Complainant testified that his use of electrzcity in
November was less tham usual and believes the bill of $185.84
is excessive for that month, urging that he be credited for the
difference between his average monthly bill ($40.06) aund the
November bill of $185.84, that his meter be changed at defendamt's
expense, and that future bills reflect actual meter readings.
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Defendant admits that the November bill is excessive

and suggests that there must have been av wnderrcading of the
ter for each of the previous four months. Defendant polnts to

its duty to collect without discrimination for all energy ,
consumed. However, the only reading that defendant could confirm
as accurate was that of March 29, 1978 when the meter was replaéed.
It should also be noted that defendant is continuing to cooperate
with complainant, baving axranged to make a ground check of
complainant's prem_scs for clectric leakage following the date of
the bearing. '

e acknowledge oefendant s obligation to charge and
collect for 2all energy supplmed to its customers, but here we
are unable to ascertain whether any of the meter reads was
correct. Further, an estimate of complainant's monthly use ‘
prepared during the hearing seems to substantiate complainant's :
view that the lower months' reads are most accurate. In these
circumstances and givea the short wuse hxstory of comolainunu, we
think it as £fair to reason that the error in the meter read‘was
carried forward from the priox tenant.
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We accordingly find for complainant, adopt his estimate
of use for November, and | S

IT IS ORDEZRED that complainant be credited on his electric
bill with the sum of S1L5.78 by San Diego Gas & EZlectric 'Company.

The effective date of this order shall be thirty days
after the date hereof. o o

Dated at 3oz Frencisco , Calii‘ornié,‘ this _ (3% a

e , 1978. ” o
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