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Decision No. 88935 JUN 13 1978 

BEFORE '!HE PUBLIC UTILITIES COMMISSION OF THE S'!ATE OF CALIFO~'IA. 

WAYNE E. EKSl'ROM~ 

vs ... 

) 
) 

Complainant~ ) 

~ (ECP) 

) 

~ 
SAN DIEGO GAS & ELECTRIC CO .. ~ 

Case- No-. 10504 
(Filed February 21~l978). 

. Defendant. 

Wavne Ekstrom, for hicself~ complainant. 
Jonn R. StooSs and Walter J. Scott, for 

de:tendant. 

OPTh'"ION ~"D ORDER 

~his is an Expedited Complaint Procedure pursuant to 
Rule 13.2 of the Rules of Practice and Procedure and Section 1702.1 
of the Public Utilities Code... ?~b!ic hea~ng was held oefore 
AC-::linis-::-a-:i ve La .. ~ Judge ·I'Jrig..~-: in San Diego o~ Ap:-i! 26, 1975 .. 

The evicenee of the parties shows that complainant is 
a customer of defendant's electric department~that he moved into 
his apartment in April 1977~ that there was an existing electric 
meter for his apartment, that he made {>Ositive efforts to ·conserve 
energy after the second month of his tenancy~ and that the 
following bills were rendered and paid: April, $47 •. 98-; May, 

. $59 .. 13-; June, $60.03-; July~ $26.19; August~ $32 .. 30; September, 

$35·.16; October~ $19-.61; November, $185 .. 84; December, $54.08:; 
and January 1978~ $66 .. 23. 

Complainant testified that his use of electricity in 
November was less than usual and believes the bill of $185.84 
is excessive for that month, urging that he be credited for the 
difference between his average monthly bill ($40.06) and the 
November bill of $185.84~ that his meter be changed at defendant's 

expense, and that future bills reflect actual meter readings. 
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Defendant admits that the November bill is excessive . 
and suggests that there must have been an unci.erreading of the 
meter for each of the previous four months. Defenda...-1t points to 
its duty to collect without discrimination for all energy. 
consumed. However, the only reading that defendant could eonfirm 
as accurate was that of M3rch 29-, 1978 when the meter was replaced. 
It should also be noted t~ defendant is continui~ to cooper~te 
with compolainant, having arranged. to make a gx'ound ehee1, of 
complainant's p~emises for electric leakage follo~~g the date .of 
the hearing .. 

~e acknowledge defendant's obligation to charge and 
collect for all energy sup?lied to its c~to~s, bu~ here ~e 
are unable to ascertain whether any of the meter reads was 
correct. Further, an estfmate of com?lainant's monthly use 
prep.ared during the bearing see:ns to substantiate complainant 's' 
view that tne lower months· reads are'most accurate. In tbese 
circumstances and given the sho:-t t:Se history of eom?lai"O..ant, we 
think it as fair to reason that the error in the me:ter rea.d. was 
carried forward from the prior tenant. 

-2-

" ..:, 



C.10504. fc 

~'le accordingly find for complainant, ac.opt. his estimat.e 
of use for Novemberp and 

IT IS O?~E3ED ~hat complainant. be credit.ed on his elect.ric 
bill with the S~~ of $14;.7$ by Sa~ Diego Gas & Electric Co:np~~y. 

The effective dat.e 0'£ t.his ord.er shall be thirty days 
aft.er t.he dat.e hereof. 

Dat.ed at ____ S_~_F'-_._ .... _:J.d3eo _____ , California, t.his IS:z:lv 
day of JU~E ., 1978 .. 
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