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Decision No .. 88976 JUN 2·7 1978, 

BEFORE THE PUBLIC UTILITIES COY.MISSION OF THE STATE OF CALIFORNIA 

Investigation on the Commission's) 
own motion into the rules, regu- ) 
lations and practices of all ) 
household goods carriers rclati~g) 
to the transpo~tion of used ) 
household goods and related prop-) 
crty.. ) 

In the ~~tter of the Investiga
tion for the purpose of consid
ering and determining xnin~um 
rates for transportation of used 
household goods and related 
property statewide as provided 
in Minimum Rate Tariff 4-]3. and 
the reVisions or reissues 
thereof .. 

) 
) 
) 
) 
) 
) 
) 
) 
) 

Case No. 10151 

Case No. 5330 

SUPPLEMENTAL OPINION AND ORDER 

Decision No. 86965, dated March 19, 1977, required that tele
phone directory advertisc..--ncnts of household goods carriers which ac.vcr
tise or solicit the intrastate movomont of used household goods shall 
show the carrier's "'l'" file nu."'!Iber.. A listing in the classified sec
tion of a telephone directory u!'ldcr the heading o·f movers or a similar 
designation is a solicit<ltion for the movement of used househOld 
goods. 

The tariff provision implementing Decision No. 8'6,965 does not 
clearly idc~tify a listing i~ t."'le classified section of a telephone di
rectory as meoting the requircmc::i.t to show the carrier's "1''' file num
ber .. 

Pursuant to Resolution A-4GG1,. 
:'1' IS ORDERED that: 

1.. Minimum Rate Tariff 4-B (Appendix C to Decision 65521,. as 
amended), is further a .. ncnded by incorporating therein, to become effec
tive thirty-nine days after the datehcrcof Sevcnth Revised Page 7 at
tachec. hereto anc. by this refcrenec·madc a p<:I.rt hereof. 
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c. 10151 - C. 5330 - dlb 

tit 2. Tariff publications of common carriers shall be made effec-
tive not earlier than thirty-nine days after the date hereof on one 
day's notice to the Commission and to the public. 

3. In all other respects Decision 86965, as amended, shall re
main in full force and effect. 

day of 

The effective date of this order is, the date hereof. 
Dated at ,San Fr:l.nc~eo ' I' California, this ;l2-tJ. 

JUNE I, 1978. 

FREDERICK E. J: HN 
Executive Di ector 

of the Public Utilities 
Commission of the State of California 
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I'll N 1 MUr~ RATE TARt FF 4-~B 
SEVl'!N'rH nr:v.t SE:O P ACl': •••• 7 

Ci\NCELS 
R'tX'!'H RP:vrS1':n l>l\c:':I'! •••••• ., 

llEt..'\'rIONSH:tPS Wl'l.'H THE l.'!JB:t.:tC 

1. Any carrier doing ~usiness under one or more fictitious namas sn411, with 
rospect to each fictitious name comply with Chapter 5 of Par~ 3 of Division 7 of the 
Buainou and Profe"sions C04e ot Ca,l.ifornia entitled, "I"iCtit.i.OU8 Busineu Names"' 
(and Sllblle(jl.lent. lIlToIIn<1monU thoreto) ~ Ana to IIhOW compliance therelllith such carrier shall 
file with this Commission certitiea copies of tictitious bUline88 name .tAtementll an~ 
uftida~ta ot publication required to be filed lIIith tha cler~ of the county in IIIh.i.ch the' 
principal place of the CArrier ill, or in the case of cassation of dOing bUlinel. was, , 
lIituuted. 

2. UpOn Abandonment of use ot tictitious busines. name, any CArrier doinq 
i.>Wllnclis und~r ono or more fictitioull name .. shall fiJ.e with thill commJ.s.ion a statemont 
<,f. A!:>.,n,IOnlnCnt or \UI~ of fictitious l)Ulinf!slI nMle. 

3. Carriers shall show tho foJ.lowinq information on their .tationery, .hipping 
d,'<'vl!K'nta an(l relolte<:l foX'IM I ' 

(a) All name .. , both real snd tict~tio~8, ulled by tho ca~~ier in cond~ct1nq 
1 til operation a • 

(b) The add~e"8 ot its pr~ncif'al pl .... c(l ot l)~II:1.ne.lI, design.Ated .1111 !!Iuch, 
And ot such local o!!1coll as may be <:losi~e~ where ~ulline8a with the 
l>ublic h conduct~. 

(0) tdcnt1ric~tion 0' the name under IllhiCh tho p!!Irticular t~an5portacion 
is pcrrormed where more than one name is listed. 

4, The bOok. at account of each carrier IIhall be maintainod in auch torm al to 
"how Ballarately the l'e'l'lnuos der1w<l. t~om the O)?erations conducted under each name used 
I),' !lvcn colrrier. 

). Col~~iors listing more thAn one name in the cla8sified lIeCt:l.on of a tolephone 
di rectal')' IIIhAll crOll."referenco 8"ch l5uch nl\l1le to All other such names 110 11Ilt.<l.. 

6. Carr.i.er •• hall not adv8rei.e rates in any telephone <l.~r.ectory. 
6.7. Printed Ad.verti.inq matter, 1nclu<:lin9 hand bills, newspaper advertl.ll:l.nq~ and 

claHBi!i~ tolephone d1rectory J.istingl and a4VertilementN IIIhich advertise or 8olic1t the 
lntraatate movement of used household gooda within the State of Cal1fornia shall 8how the 
houllohol.d CJoo(\JI carl:'ie~'s "'1''' tile number as iSl5ued by the Commi.sion. The number I5hall 
\.)0 l>~inte<l in this manner! "CAt..l:'.O.C. '1'-_," 

8. C"rrier. shAll not, in any manner, misreprelent tho scope ot their' services 
wh.ch are offered and made Available to the public. Specifically cArr1erli ahalll 

(a) Not Advertise or otherw1ae represont thomaelve. under'any name different 
from thAt un<:ler wh1ch their. e!t~ct~ve 'permit. Are issued ~y the Commisaion. 

EX~TION.--Carriers 1111'10 Are duly authorized aqentl for other 
carri.r. as detine4 herein, for highway common carriers AS de!1ned 
in the P~lic Utilit~es Act., or tor motor carrier. o~rAtinq under 
~he j~risdiction ot th~ Inter.tate Commerce Commiosion, may a<:lver
t1so And represent themlelvoN as auch an agent, 

(l» Not adverti.e or otherwise repro sent thAt CArrier operation. are 
conduct04 at addrell.e. or locAtionl where the carrier or his duly 
authorized. agent <:lees not ma1ntAin A pJ.ace of business. 'rne 
lOCAtion ot a telephone Answerinq se~ice ~a not "a place of bUlli
neas" AS aucn term i. uae~ in this item. 

(c) Not includo 11'1 any advertising mialeadinq dOlcription and di.plaYIi 
ot nonexi8tont fAcilities. 

9. Carr.1ors lhAll turn;l.sh to eacn prospective snipper of the 900d.5 de.cribed ~n 
Item 20 paragrAph (II) (1) a copy o! the Comm1aeion' IJ in!o:rmational bOOKlet entitled 
"J;rnyortant Notice to Shippers of Household Coods~ •. Tn18 bookl()t shAll ~e <;!ivon to the 
Pl"OSlX'Ctive ship~r at the time of first in-person contact betll/een the carr!.Gr'8 
I)orlt"nnel an<:l the .hip~r or the shipper·. ".epro.entativ.. The mandatoty receipt. tor 
the intormational booKlot shall b~ retaine<l. in the carrier's recorda for a period ot 
thro:o YC!'<1t'11. 

l"ailur. of the carrier to furn:hn the l)ooltlot to 1:1'Ie proe.,.,cti .... shippeJ:' at 
the prol>eX' tl.nW b a violAtion ot the <:locumentAtion reqw.rell'lltnu of dUll c.aritt. 

1630 

ISSUED BY TME PU1H.IC UT'tl.!TtES eOMMISS!ON OF TM!:. STATE OF CAI.1FORNIA ... 
C:orJ:'<lCi:.ion SAN FRANCISCO" CAI.1FORNtA. 
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