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Decision No. 
89059 JUL ,1.t 1978 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORN!A . . 
WILLIh'1 MARLIN,. l Comp-l :linan t, 

vs. 

PACIFIC TELEPHONE COMPANY,. 

Defendant. ) 

----------------------) 
o PIN ION -"- .-.. - ..... - .... 

(Ee?) 
C·ase No·~ 105,23 

(Filed March 20" 19'78)' 

Complainant alleges that his home telephone service was 

discontinued wit.hout not.ice on March 16, 197$. It was reinsta.ted on 
March 23, 197$ after complainant dGposited. the sum of $160.11 ,'With this 
Commission. This sum includes a past due bill of $$4.11,. 3n $11 .. 00' 
installation fee, 3nd a $65·00 deposit. Which defendant seeks to, collect 
to insure fut.ure payments .. 

Complainant testified that he attempted 't.o, call his roommate 
on M~rch 17,. 197$ and w~s advised by a recording that h£s servicenad 
oeen temporarily disconnected. He visited detend..:mt t s. office to pay':: 
his bill and was t.old that service would not be resumed until he paid 
an install~tion charge and a deposit to guarantee f'uturepayments.. He 
thereupon filed this complaint. He re.CJ.uests that $76.00 of' his deposit 'Wit.h 
the Comntission be returned to him ~d $$4 .. 11 be forwarded to dcfen~a."'lt. 

De£end~t's evidence reveals, that complainant had his service 
transferred to his present residence on August 31,. 1977. The 'oil:' to:
the first oonth·s service totaled $59.~1~ which i~cluded $23.45 f:-o: 
:his prior bi'll,. and was not paid on the due date (Octoo.er 5, ~ 1977).. A 

warning that his service would be disconnected .in seven days if no 
payment was received was mailed on October 6, 1977.. Complainant ~id 
$30.00 on Octocer 13~ 1977, leaving a o.!l.lance of $29.41.. Complainant's e next bill totaled $$0 .. 00 (including $29 .. 41 from 'the prior bill) and. 
was do.ted Oc'tober 11,. 1977.. A S>OwOO p-ayment was receivedonOctoo,er 20, 
1977, leaving 0. b~once of S50 .. 02 still owIng,.. A 7~day discon.."'le'ct 
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notice was mailed on November 4, 1977, warning that action would be 
taken on November 11, 1977 i.f no payment was received. Complaina."lt 
paid $30.00 on November 10, leaving a balance of" $20.02. Complainant's, 
November bill tot~ed $35·21 (including the'$20 .. 0Z unpaid' balance from 
the prior month) and nothing wa.s paid. A disconnect notice was mailed 
on December 7 warning that service would be discontinued on December 
1.3 unless the account was paid in £ull. One of def"endantts customer 
representatives telephoned the complainant on .December 13 to explain 
defendant t S tariffs and was advised that only $21.00 could be paid, but 
full payment would be mailed as soon as certain checks were received. 
Derendantts representative mailed a letter to complainant on December 
13, 1977 to advise that one notice would be mailed after nonpayment 
allOwing 5 additional days, then service would be disconnected Without 
further notice if the amount due was not paid in full •. Complainant 
paid $21.72 on December 13 as promised, but made no further p·ayments, . 
leaving a balance of $13 .. 49,. pl'l.'t.s a December account of $20.74,. for a 
total of $34.23.. Another disconnect notice was mailed on January 4 
With an action date of January 1.0, 1975.. Complainant :paid the £ull 
amount owed ($.34.23) on Janua.ry 10. Complainant's January bill of 
$16 .. 06 was not paid. On February 11 the bill totaled $$4.11 (which 
included $6S.05 for February and the January balance of $16.06·) .. 
A disconnect notice was mailed about March 9, 1978 With an action date 
of March 11.' No payment was received, and so detenciant disconnected 
complainant'S telephone service on March 16, 197$. 

Pursuant to Rule 13 .. 2 of the Commission's Rules of Practice 
and Procedure, complainant and defendant consented to, the Expedited 
Complaint Procedure and waived the presence of a' court reporter and a 
record of the hearing and findings of fact and conclusions o!law.: 
This matt.er was heard on June 1,. 197$ by AdlIlinistrativeLaw'J:r;.dge 
Fraser. 
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Q'B 11 ! l? 
IT IS ORDERED "t.hat : 

1. Complainant is denied any relief. 
2. The Execut.ive Director shall release to defendant all .funds 

deposited by complainant with this CommisSion in conjunction with 
this complaint. 

The effective date.of this order shall be thirty days after 
the date hereof. 

San F:n.nci3c0 Dated at __________ , Calii"Ornia,. this _41-__ _ 

day of ., ~ULY , 197$: .. 
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~~ ... ' 
·'~···Z~ . ,- ~ . . . ,. 
;~<=<e·~~· .. · 
- .' . COIDml.SS oners. .. 

Comm1ss!'cner William Soymous~ h •• be_' 
n&CGzs::t:-ilYQb::ont ... 41cl not· part!e1pato 
i:l the. e1~pos:t:t1on01"th1s.proeee41ng. 

Oomm1::o1a.::or VOr:lon' L • . S~tu'seo~~ ''be1!2C ... 
noc~:w.r1l7 ~b:::;en'tpd1d:o.(,tp~c:1pa~ 
in.the cttcPOS1t.10ll,Ot t-h1:::;.' .proc.o~4~ 


