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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STkTE OF CALIFORNIA 

Application of THE PACIFIC TELEPHONE 
AND TELEGRAPH COMPANY for authority 
to establish two-way non-optional 
Extended Area Service between the 
~t. Shasta Exchange and the Weed 
Exchange and between the Mt. Shasta 
Exchange and the Dunsmuir Exchange, 
and to withdraw message toll telephone 
rates now in effect on calls between 
those exheanges. 

----------------------------) 
OPINION ..... --- ..... ~ ............... 

Application No. 5?99? 
(Filed April 12, 19?8) 

The Pacific Telephone and Telegraph Company (Pacific) by 
the above-entitled application requests authority to establish 
two-way non-optional Extended Area Service (EAS) between the 
Mt. Shasta and Weed Exchanges and 'between the I1t. Shasta and 
Dunsmuir Exchanges and to withdraw message toll telephon~ service 
rates now in effect on calls between those exchanges. 

Pacific's Mt. Shasta Exchange has a population of 
approximately 5,000 and a main station development ot about 2,100. 
The Mt. Shasta. ,Exchange is loca.ted in Siskiyou County and' contains 
a complete variety of commercial, governmental and educational 
(through high school) facilities and services. Public transportation 
is limited to Greyhound Bus Service. 

Pacific's Weed Exchange has an estimated population of 
approximately ;,900 and a main station development ot about 1,550. 
It is located in Siskiyou County to the north ot the Mt. Shasta 
Exchange. Like Mt. Shasta, Weed contains a complete variety of 
commercial, governmental and educational facilities and services. 
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T:o.e only J''I.Ul.ior College in the area is loca.ted in Weed. Public 
transportation is limited to Greyhound Bus Service. 

The Dunsmuir Exchange has an estimated population of 
~,OOO and a main station development o! about 1,500. The exchallge 
is just south or the Mt. Shasta Exchange in Siskiyou a:c.d Shasta 
CO'l.Ul.ties. A complete variety o! commercial, governmental and 
educational (through high school) !acilities and service are 
available. Public transportation includes Greyhound Bus, Amtrak 
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passenger service, car rentals, taxi service and a municipaJ. ai%'port. 
The calling pattern between the exchanges are presented 

below: 

From -
Dwlsmuir 
Mt .. Shasta 
Mt. Shasta 
'Weed 

To -
Mt. Shasta. 
Dunsmuir 
Weed 
Mt. Shasta 

Average Calls Per Month Per Customer 
Residence Business 

3.70 
2 .. 60 
2 .. 75 
:;.97 

9 .. 77 
?94-
7.?8' 

10.87 

These calls are allover a 9-mile toll rate route: rated 
at the initial period (l-minute) day ~tation rate of $.10 and each 
additional minute at $.06. 

Paci!ic proposes to provide two-way non-optional extended 
area service between the Mt. Shasta and Dunsmuir Exchanges and the 
Mt. Shasta and Weed Exchanges for an added incremental rate to be 
added to all customer's present monthly service charge. The table 
~~low shows the increase required tor the basic services. 

Exchange 

Dunsmuir, Weed 
Mt. Shasta 

Residential Business 

$1.05 
1.50 
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The above increments are based upon a tormula devised in 
the Commission's Decision No. 77,11 which specified that the 
~creases should be based upon the comparative number of subscribers 
in eacn exchange and the distance between each exchange's toll rate 
centers. The increases will be offset by the elimination of toll 
charges between the exchanges. 

Pacific's gross construction costs to provide the proposed 
services will be $100,000. Paci!ic estimates that the annual dollar 
e.!'.!'ect will result in a net loss o! $54,100. 

Customers i:o. the Mt. Shasta, Vleed and Dunsmuir Exchanges 
have been requesting BAS since 1961. The la.test customer sUI'Vey 
in April 1975 indicated that about 80% or all customers surveyed 
approved or the proposed BAS plan. Subsequent to its application, 
Pacific notified all affected customers by mail of its proposal to 
provide EAS. The notification invited protestants to write to the 
Commission. The Couission has received eight letters of disapproval 
from Mt. Shasta customers, seven from weed and one letter objecting 
to the offering from a Dunsmuir subscriber. All of the protestants 
state they themselves do not make enough toll calls to the seleeted 
exchange to warrant the added monthly charge. The Commission also 

\ 

received ~·o letters, one from a customer in Vleedand one in 
Dunsmuir, both stating that they fully endorse the plan. In addition, 
the Mt. Shasta City Council passed a resolution by un~imous vote 
1.lJ:'ging the Commission to act ravorably O:l the proposal. In view o! 
the !oregoing, we conclude tha.t E.A.S as proposed in Applicatio:l 
No. 57997 is acceptable to, and in the best interests or, the 
at!ected communities; therefore we find a public hearing is not 
necessary. 
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It is ordered that within 24 monthz of the e!fcc~ive date 
of this order, the Pacific Telephone and Telegraph Co~~any is 
o.utho:-ized to: 

1. Estaolish two-w~y non-o~tion~l Extended ~:-eas So=vicc 
(BAS) for calls between the ~t. Sh~ct~ and Weed Exchanges ~d 
between the Mt. Sh3sto. and ~=muir Exch~GeG and concurrently 
i~crease monthly exchange rates in the exch~es ~s pro~o3ed in 
Attac~ent C of the application or at such ~atcs RS are in effect 
at the ti:le ser-"ice co.:nm.encez 

2. Ca:lcel:me. o,ri thd-raw me:::cage toll telephone rates for 
calls oetwee~ t~e ~t. Shasta ane. Weed, and Mt. Shasta and Dunsmuir 
Exchan~cs. 

3. ~ithin six months of the cstablis~en~ of £AS o.uthorizec 
~ herein, Pacific snall report to the Co~izzion in 'Nriting the 

actual revenue effect, actual cxpen:::c change. actual i~cre~ental 
ir..vcctmcnt cb.o.nges, and net effect based on the first full th=ce 
months of EAS o~0rations. 

T~c c~~cctive date of t~i: order z~~ll be 30 d~ys ~fte= 
the cc.to hereof .. : 

D:-tcd. at S:m Francisco 

o! eJUl Y • 1978. 

-4-


