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Decision No. 89334 SEP 61978 @~~·~HNAl 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFO~TIA 

HUGH J. LYNCH, JP". ~ 
Comp 103 inants, 

vs. 
PACIFIC TELEPHONE A~~ TELEGPAPH S 
COX? ANi", GENERAL TELEPHONE COMP M.."Y) 
OF CL\LIFO~IA, ) 

Defendants. ) 

------------------- ----------) 
ORDER OF DIS~SSAL 

Case No.. 10565 
(Filed May 11, 1978) 

Complainant alleges that defendants are in vio13tion of 
General Order No. 133 in that by the use of directory assistance 
recordings, the standards for holding time for a telephone call 
are violated. He further alleges (1) that the use of such recordings 
is allowed without conSidering the inconvenience c~used to telephone 
subscribers, and (2) that the use of such recordings is a disguised 
form of rate increase. 

Hearings on the issues associated with the use of such 
recordings were held in Application No. 55492 and Case No. 10001, 
an ~pplication for rate relief by'Th~.Pacific Telephone and Telegraph 
Company (P~cific) and the associated Commissio~ i~vestigation into 
such rates. General Telephone Company (General) was a respondent 
in Case No. 10001. 

The issues associated with the use of such recordings, 
including those issues specific~lly raised in the' complaint herein, 
were fully considered at t~t time (see Decisions Nos. 85487 (dated 
February 18, 1976), 86593 (November 2, 1976), and 88'232 (December 13, 
1977» and, as .:l result, Pacific is authorized to use such recordings. 
Gcner~l subsequently received authorization to employ thiS, type of 
recorded !ncssage (Resolution No. T .. 9658 dated June 2'8, 1977) • 
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We thcrefore find that this compl~int is superfluous ~nd 
fQils to state a cause of action against cither defendant. 

IT IS ORDERED that this complaint is dismissed. 
The effective date of this ordcr shall be thirty days 

~ftcr the date hereof. 
Dated at San ~ --, California,. this ~~ __ _ 

day of ~PTEM~E.R __ ~ 1978 • 
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commissioners· 


