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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNTIA

ROBERT D. BQRREGO,
Complainant,

V.

THE PACIFIC TELEPHONE AND
TELEGRAPH COMPANY,

Case No. 10536
(Filed'April 3, 1978)

Defendant,

L LN LGV L L WP L L L 0 S T

ORDER DENYING REHEARING
AND RECONSIDEFRATION OF
) . lc

A petition for rehearing (reconsideration) of Decislon
Ne. 89129 having been filed by Robert D. Edrrego, the Commission
having considered each and every allegation of error contained
therein and being of the opinion that good cause.ror¢granting
rehearing and reconsideratlion has not been shown; thereforey

TT IS ORDERED that rehearing and reconsideration of
Decision No. 89129 is hereby denied.

The effective date of this decision is the date hereof.

Dated at | Sap Hrancsco , California, this Bl
day of  OCTOBER ., 1978.
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.Decision No. 89129 July 25, 1978

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
ROBERT D. BORREGO, )
Complainant,

vs. : ‘ Case No. 10536
THE PACIFIC TELEPHONE AND (Filed April 3, 1978)
TELEGRAPH COMPANY, |

Defendant.

Edward W. Suman, Attormey at Law, for
complainant.

Stanley J. Moore, Attommey at Law, for
defendant.

CPINION

Robert D. Borrego requests an order of the Commission
directing The Pacific Telephone and Telegraph Company to restore
. telephone service.

Public hearing was held before Administrative Law Judge Daly
on June I5, 1978 at San Francisco.
. The record discloses and the Commission so finds:
1. Complainant resides with his daughter and son at 670
Lisbon Street, San Francisco, and was 2 subscriber of defendant's
telephone service on 586-3443 until October 20, 1977.
2. At the request of complainant, service was disconnected on

October 20, 1977 because of an outstanding bill in the amount of
$2,085.75.

3. Of the amount due $40.23 covered exchange service and toll

calls made within the United States, $2,045.52 covered calls to or
from Mannheim, Germany, telephone number 621-73188. Collect calls
from the German number to complainant's number totaled $331.27. Calls
placed from complainant's number to the German number totaled $884.89
and calls placed from third numbers and billed to complaxnanc s number

totaled $907.36. Complaxnant pald a total of $78.00 on hzs Scpcember
1977 bill. '
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4. Complainant denies any knowledge or responsibility for the
calls to and from the German telephone number end when first informed
of such calls by defendant, requested discontinuance ¢f service umtil
he could investigate the situation.

5. By letter dated Februaxy 15, 1978, complainant's attormey
requested defendant to restore complainant's telephone service.

6. Because complainant denies any responsibility for calls
placed from third numbers to Germany and billed to complainant,
defendant reduced the outstanding amount due by $907.36 leaving a
balance of $1,178.39.

7. Defendant refuses to restore service to complainant umtil
the balance due is paid and relies upon Rule 6.D.1 as set forth in
Schedule Cal. P.U.C. No. 36-T, 7th Revised Sheet 36 and Paragraph
2.4.1 as set forth in Tariff F.C.C. No. 263%/,

8. Complainant refuses to pay defendant the sum of $1,178.39,

.but requests restoration of telephone service because such service
is essential to his job as a commercial upholsterer who supervises
jobs at many hotels in the Sam Framcisco area.

1/ Rule 6.D.1

. A customer whose service has been discomnected for non-
ga ent of bills will be required to pay any umpaid:
alance due the Utility for the premises for which
service is to be restored and will Dbe required to pay
a reconnection charge* [fn omitted] as prescribed in
Rule No. 1l under 'Restoration-Recommection Charge' and to
reestablish credit by making the deposit prescribed in
Rule No. 7.B., before service is restored.”

.4.1 Payment for Service
The customer 1s responsible for payment of all charges
for service furnished the customer, including charges

for services originating or charges accepted at the
customer's station."
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9. Defendant's recoxrds indicate that complainant had a good
- credit rating and up to September 1977 had never failed to pay his

telephone bill. |

10.. Although complainant denies responsibility for the calls
he does mot deny that, except for the third number calls, &ll of the
calls to, or from Germany were either placed or accepted on Lis
telephone.

11. In refusing to restore service until the balence of $1,178.39
has been paid, defemdant is in compliance with its published tariffs.

The Commission concludes that defendant should be ordered

to restore telephone service to complainant upon payment or
settlement of the outstanding balance of $1,178.39.

IT IS ORDERED that:
1. Upon payment or settlement of the outstanding balence of
$1,178.39 The Pacific Telephome and Telegraph Company shall restore

telephone service to Robert D. Borrego at 670 Lisbon Street, San
Francisco, Califormia.




2. Robext D. Borxego's motion for. an interim order restoring
telephone service pending a final decision is denied.
The effective date of this order shall be thirty days after
the date herecof.

Dated at San Francisco y California, this 25th
day of Julv , 1978. '

ROBERT BATINOVICH
' . President

WILLIAM SYMONS, JR.®

VERNON L. STURGEON

RICHARD D. GRAVELLE

CLATRE T. DEDRICK
c Commissioners




