
I>ecision No. __ 8_9_5_21 OCT 171978 . 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

CHhRLES A. DOORL~, ) 
) 

Complain:l..'"l t , ) 
) 

vs. ) 
) 

GENERAL TELEPHONE COMPANY, ) 
) 

Defendant. ) 

--------------------------) 

Case No. 10596 
(Filed J~'"le 13, 1978) 

OPINION AND ORDER 

Complainant, C~r1es A. Doorley, alleges that on the 
afternoon of Y~y 21, 1978 a.'"l operator of defendant, General 
Telephone Company of CaliforDia, was inst~ental in connecting 

complainant to an obscene monologue. The complaint asks that 

the Commission "make juci;ment". 
Defenciant move~ to strike and dismiss on the qro~'"lds 

that complainant's allegations were uncertain at best as to 
what unlaw:ul act was committed by defendant, and that the 
Commission has no jurisdiction to award dacaqes. Defendant 

alternatively answered that complainant had requested assistance 
of one of defendant's operators on May 20, 1978 but that defendant 
was unaware of the contents of any connection between eomplain~'"lt 
and third parties. The Commission staff and defendant have 
conducted an investigation of the incident. They report that it 
occurred between 3:00 and 5:00 p.I:l. on Y..ay 20, 1978: that an 
operator at defendant's Palm Springs facility attempted to connect 
complainant to the Los Angeles directory assistance operator and 
went off the 1i~e after the first ring: and that complainant 
heard a monoloque.of an obscene nature, possibly a recording. 
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They further report that neither the staff nor defendant has been 
able to determine the telephone number of the line heara by 
complain~~t; that it could have been an out-of-state line; and 
that neither has been able to pinpoint the preCise mechanical 

reason for the misconnection. 
These findings have been made kno~~ to and disc~sed 

with co~plainant. Complainant, the Co~ission staff, and 
defendant believe that no. further pu.~se would be served by a 
formal hearing and are desirous of co.ncl~ding this matter without 
the necessity of a hearing. To this end, and after being fully 
advised o~ his right to. a hearing, complainant has expressed his 
consent to. closing this case along the lines of this decision. 

We find and cQnelud~ that complainant was, without 
intent o.r negligence on the part of defend~~t, co.nnected to or 
o.therwise cross-circuited with a monologue of an obscene nature, 
and that the Co~ission should be made aware of the telephone 
numbers of such mono.logues in order to. take appropriate further 

action. 

-2-



C.10596 FA 

Therefore, IT IS ORDERED that defendant shall instruct 
its operators to, in the event they become aware that such a 
monologue is on the line, hold the call and attempt to ascertain 
the telephone number of such monologue, and that defendant shall 
advise the Commission staff of all such numbers ascertained. 

1he effective date of this order shall ~ thirty days 

after the date hereof. 
Dated at ____ Ssn __ Fnm __ c:iecO ___ , California, this /7tR-

day of ___ ~OC;..;T..;.O.;..BE_fl ____ , 1978. 


