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Decision No. 89635, NOV 9 1578 -----
BEFORE ~HE PUBLIC U~ILI~IES COMMISSION OF THE STA~E, OF ,CALIFORNIA 

Application 01' TE:E \<JESTERN' UNION 
TELEGRA?H COffi>ANY, a corporation, 
tor an oKer authorizing, .it','to 
revise certain intrastate rates 
and charges applicable to its 
Telex and Teletypewriter Exchange 
(TWX) services within the State 
of California .. 

OPINION 
----~ ... -

Application No .. 57959 
(Filed I1a.rch 28, 1978) 

By app1icatio~ filed on March 28, 1978, The Western Union 
Telegraph Company (hereinafter referred to as "Western Union") 
seeks an order 01' this Commission authorizing the increased rates 
for Telex and Teletypewriter Exchange (TWX) services set forth in 
Attacb:le~t A to the .. application. The requested rate levels wo'l.!ld 
yield an estimated annual increase in intrastate revenu~s of 
S745,686. The proposed rates are identical to those rates tor 

18 

which Western Union sought authorization tro~ the Federal 
COnu:lUllications Commission (FCC) ror interstate Telex and TWX services 
by FCC Docket No. 78-97 tiled with that commission on December 1, 
1977. In its Opinion and Order in that proceeding released on 
March 17, 1978, the FCC suspended the requested tariff revisions, 
pending investigation until August 10, 1978" at which time the 

, , "U 

requested rates became ef!ecti ve. ' 
Western Union states the proposed· Telex, and TWX rates 

are designed to meet the !ollowi:c.g company objectives: '~ ... 
l .. To improve'the overall eompetitive relationships between 

Telex/TWA and the telephone companies' MTS Dataphone and 
WATS ~ataphone services. 

-1-



A.. 57959 FG 

2. Maintain rate uniformity on an interstate/intrastate 
"oasis for services with the same cost characteristics. 

:;. Generate additional revenues to help o:tfset increased 
costs and improve the rate of return of California 
operations. 

4. Reflect cost/revenue relationships to a greater extent 
than indicated by present rates. 

Our concern is that any rates authorized herein be established at 
reasonable levels· for the services rendered and recover the costs 
incurred in providing the services including a reasonable return 
on investment. We do, however, appreciate the desirability of 
uniform interstate and intrastate rates for Western Union's Telex 
and TWX customers and Western Union's concern to improve the com
petitive relationships between Telex and TW'X and other service 
offerings .. 

Western Union, a corporation engaged in the provision of 
telecommunication services within California and throughout the 
United States, has not sought increases in rates tor Telex and 
TWX services since the present rates were established by this 
Commission in September 197; and June 1974, respectively. 

Telex and TWX services are separate but similar direct
dial teletypewriter exchange services which provide direct electrical 
co:::mection of subscribers' terminals for record. commu:c.ication. 
Charges :tor the services consist of three major elements·: network 
access, terminal equipment, and usage. The network access charge 
recognizes the connection of a customer's terminal to the Telex or 
T~A network, and the terminal equipment may be obtained from the 
utility for a monthly tariff charge or may be owned or provided by 
the customer. The usage charges are based on duration and distance 
or the messages sent by a customer. By this application Western Union 
~roposes to revise the usage charges associated with Telex. and. TWX 
services. 
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For usage charges applicable to TWX service, Western Union 
proposes to increase the local usage rate from l5¢ to 20¢ per minute 
and to reduce the number of TWX mileage bands from eight to four 
which provides an increase for messages up to 550 miles and decreases 
for longer-haul messages. The proposed Telex revisions provide an 
increase from seven to nine pulses per minute at the present rate 
of ~ per pulse. Also included are revisions in usage charges 
applicable to Telex and TWX Teleprinter Computer Services (TCS.) 
comparable to the Telex and TWX rate revisions. The Telex-TCS 
proposed rate is increased from 1.75¢ to 2.25¢ per 1/10 minute, and 
the TWX-TOS :proposed rate is increased from 25¢ to ,5¢ :per minute. 
No change is proposed for the present service charges per minute 
for these services. 

At the proposed rate levels Western Union anticipates 
receiving approximately $~O,OOO (11.1%) in increased intrastate 
annual revenues from its 10,000 Telex customers and approxi:ately 
S440,000 (ll.~~) in increase~ intrastate annual revenues from its 
7,500 T!NX customers in Cali!ornia. No signiticant impact on customer. 
usage of the services is expected due to the proposed rate increases. 
The combined effect of the TWX interstate rate revisions, already 
authorized by the FCC and the intrastate rate revisions before us 
now is estimated to increase the average customer'sbillirigs by 
less than 2%. The long-haul state and interstate rate reductions 
are expected, on the average, to closely compensate tor the short
haul intrastate increases. The proposed rates for intrastate Telex 
and TWX services represent 29% and 28% increases in usa.ge rat~s" 
respectively. However, Telex and TWX present intrastate usage 
charges represent only about 1% ot California ,customers' total 
billings. 

-3-



A. 57959 FG 

Western Union alleges the proposed rate increases are 
necessary to reflect the increased costs of providing the services. 
In addition, Western Union proposes to increase the monthly rate 
for additional listings o! Telex and T~ subscribers which appear 
in the Telex/T~A directory which is published and distributed 
annually to subscribers without charge. The increase from Sl.OO 
to Sl.10 per month reflects the increased costs of producing the 
directory. This is the first rate increase sought- for-this optional 
service in several years. The proposed additional directory listing 
charge is also identical to the additional listing charge authorized
by the FCC. 

Staff members of the Co~unications Division have reviewed 
Western Union's filing and additional requested material in order 
to evaluate the effects o! the proposed rates on Western Union's 
California operations. We note that Western Union's California 
intrastate operations represent only 2.2% 0'£ total company operations. 
On the other hand, approximately 9~~ is within the jurisdiction of 
the FCC (based on 12 months ending June ;0, 1977). -

Western Union estimates its 1978 rate o! return on present 
California intrastate operations is ;.OO~, and the effect of the 
proposed rates will increase that rate of return to 4.7%. We do 
not believe the rate of return resulting from the proposed rate to 
be excessive; nor do we believe the proposed rates to be unreasonable. 
The proposed usage rates for Telex and TWX services are currentl:r 
effective for the interstate portion or these classes of service 
customers and were fOWld to be reasonable by the FCC. We see no 
reason that the proposed rates should not be a:pylicable to Cali!ornia 
intrastate ~elex and TWX services. 
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Findings 

1. The majority of Western Union's business is under the 
jurisdiction of the FCC. 

2. The California Public Utilities Commission regulates 
only a small portion of Western Union's o~erations, approximately 
2.2"/0. 

3. The pro~osed rates are to be uniform systemwide and have 
been ap~roved by the FCC for interstate services. 

4. When fully implemented the proposed rates will increase 
the California intrastate rate of return to 4.7% which is not 
excessive. 

5. Western Union's proposed rates are just and reasonable 
and should be authorized. The present rates and charges,. insofar 
as they differ from those rates authorized herein, will be for 

~ the future unjust and unreasonable. 
6. A ~ublic hearing is not required to authorize the 

uniform rates authorized herein. 

Based on the foregoing findings, the Commission concludes 
that the application should be granted. 

. . 
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o R D E R 
----~ 

IT IS ORDERED that on or after the errective date of 
this order and in conrormity with the provisions or General Order 
No. 96-A, The Western Union Telegraph Compa:lY is authorized to 
file revised tarifr schedules consistent with Appendix A attached 
hereto. The revised tariff schedules shall become effective !ive 
days after the date or filing and shall apply only to service 
rendered. on and after the effective date thereo:t: .. 

The effective date of this order shall be thirty days 
after the date hereof. 

Dated at __ Sl..;..:l.U_Fr_all_~...;.S<» ___ _ this 
__ q~6I-..;..~ __ day or ____ NQ"""v ..... E ..... MB ..... E ... i_---=--

. ,.' 

Prosont ~ut not p~rtici~ating. 
commissioners. 
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The rates, che.rges, snd cOnditionz of The Western 'Onion '!e1egra.llD. 
Cc:mpa:a,y' are changed as set t'orth, in this 3.ppend1x. 

S<:hedule cal PUC No. 7-T - '!elex Service 

U::age charges sha.ll be :Incre:l.sed to 9 p'Cll.ses per m:!.nute. Additional 
directory list1ng ch8:rge:s. :h&ll be increa.::eQ. to $1.10 per month. 

Schedule ~ PUC No. 16-T - Telex Canputer Service 

Usaee.:. eharges per one-tenth :ninute she.ll be increa.sed to $0.0225. 

Sehedule Cal PliC No. 18-T - Teletypewriter Exchange Sel"V'1ce 

Intra.exclumge u.sage cbA..""gCS sball be increased to ;0.20 per m1nute 
or mction thereof'. Interexcb.o.nge usa.ge clltI.rges and mileage baa~ shall be 
mod1fi ed 0.:; t'oll~:-

Two--point' Comlect1ons: 

Ra.te 
Airline Miles 

Over -o 
41 

125 
356 

Up,to·and. 
Incltldi$ 

40 
124 
355 

Conference Connections: 

When the R&te A1rllne 
Distance Betveen the Two 
Ex~es Farthest Apa.rt is:

Over - o 
41 

125 
356 

Up to·'and 
Including 

40 
124 
355 

Paid 
tor Each 
Minute or 

Fra.et1on Thereof 

$0.30 
.40· 
.44 
.48',. 

Pe.id Rate 
Between the TwO EXcl:longes 
hrthest Apart and In
c1~One Sta.tioniD. 
'Ea.eh of These 'EXcho:lges 

$0.45 
.. 60· 
.. 66. 
.. 72 

For Each 
AdditionaJ. 

station' Reg3.X'd
less or Loca.t1oa 

$0.30' 
.40 
.lI4 
.4$ 

Additional director,r listing eaarges ~ be, increased to $1.10 ~ month. 

Schedule Cal 'PUC No. 20-T - Teletypewriter Computer Serviee 

U::.o.gc cha.rges slla.l.l be increo.sed. ,to $0.35 per minute or t:rnetion 
thereot'. 


