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Decision No. 90469 dUN 19 1979 

B~FORE THE Pt~L!C CT!~ITIES CO!'-~:SS:ON O~ TEE STATE OF CALIFO~!A 

In ~he Ma~~er of the Investiga- ) 
tion for the purpose 0: consio- ) 
cring and deterr.ining mini~uro ) 
rates for transportation of use~ ) 
houschcl~ gooes and related ) 
property statewide as provided ) 
in ~~ni~~~ Rate Tariff 4-B ane ) 
the revisions or reissues ) 
t."l.ereof. 

Case No. 5330 

SUPPLEMENT~L OPINIOK AND ORDER 

On !>~a:=ch .15, 1979, t.'-l.ere was sent to interested parties 
:0:= co~ents or sugges~ions a report prepared by the CommisSion's 
Transportation Division, Co~pliance and Enfo:=cement Branch staff 
concerning a proposed revision to Item 33.7 of ~~nim~~ Rate Tariff 4-B 
pertaining to the requirement for filing of semi-annual report Form 
HG-2 by all householo. goods ca:=riers. The parties were i;'lformed that, 
in the absence of Substantial objections but subject to possible 
modifications suggested by the~, consideration might be given to the 
iss~ance 0: an ex parte order reviSing the tariff in accoreance with 
the staff recornrr.enda~ons. 

Paragraph 5 of the aforementioned it~~ presently requ~res 
tha~ every carrier s~ject to the tariff file a serni-a~~ual report 
of underesti!:,ates and penal ties. The information submi ttec. by 

carriers is then tabulated by the Corrmission staff which results in 
the preparation of the se~i-a~nual S~~ry of Household Goods Ca~rier 
Reports of Unclerestireates ane Pe~alties for each six-month period. 

According to the report, both carrier and public interest 
in this s~~ary has been minimal or nonexistent. The information 
cont~ined ~h~=ein was ori~inal1y dee~ed to be of value from the 
standpoint of consu.~er protection. Howe\rer, the information can be 
~isconstruee ~y ~hc ~ve=age cons~~er and can be discriminatory 
ag&inst certain carrie:=s. A large carrier may report a considerable 
n~~er of underestim~tes a~d penalties c.uring a period while a small 
ca:=rier may incur far fewer merely due to a lower vol~e of business. 
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~he uninformec cons~~er might conclude on ~~e oasis of the reported 
data that the sma!ler carrier is "better." carriers who report no 
estimates do no~ appear on the sumQary ane therefor.e r~~in ~~own 
to the potential consumer unless he consults other sources of infor-

. ""'''' C ,. If: ~ ~ ~ t' ... ~. .(: ~~t~on. _~e omm~ss~on st~._ contenas, .rom ne s~an~po~nt o~ 
enforcement, the HG-2 report has not proved to be a use:ul tool 
and proposes to eliminate the requirement that the report oe filed. 

No substantial objections were made by those parties respond­
ing. Only one party, Ethan Y~rgolith, President, Starving Students, 
Inc., stated he thought the HG-2 program r~d value. Written comments 
supporting the Commission staff proposal were received from Bekir.s 
Moving and Storage Co., California Moving ~~d Storage Association, 
Conova Moving & Storage, Mission v~~ & S~orage, and Pacific Gas and 
Electric Compar.y. The staff proposal will be adopted. 

The ~taff's report and written replies thereto are respec­
tively received in evidence as Ex Parte Exhi~its Z-2l and Z-22 in 
Case 5330. 

Upon consideration of the evidence in this procee~~ng, the 
Commission fines that the proposed staff amendment to ~~nim~ Rate . 
Tariff 4-B is reasonable and the resulting rules and reg~lations 
will oe just, reasonable and nondiscri~inatory rules and regulations 
:or ~~e transportation involved. A public hearing is not necessary. 
The Commission concluces that Minimum Rate Tari!= 4-B should be 

amended accordingly by the orders herein. 
IT IS ORDERED that: 

1. Minireum Rate Tariff 4-3 (Appendix C to Decision 65521, as 
amended) is further ~ended by incorporating therein ~o become effec­
tive thirty-nine days after the date hereof Second Revised Page 7-BBBB 
attached hereto and ~y this reference made a part hereof. 

2. Tariff publications of co~on carriers shall be made effec­
tive not earlier than thirty-nine days after the date hereof on one 
day's notice to the Co~ission ane to the public. 
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3. hn A~~ other respects, Oecis~on 6S5~~, AS amended, ShA~~ 
rema~n in ~u~~ ~orce an~ e~~ect. 

The effective date of this order shall be thirty days a:ter 
the da.te hereo:!'. 

Dated at !an Fr.md8cO ,California, this ----------------
day of ___ ~...s;H .... IN .. 'C' ....... --<lt~-, 19 7 9. 



•• • ~CCONO REVIS~O ?ACE •••••••• 7-nnnn 
CANCY.I.S 

MINI~UM RATE rARIFF ~.~ FI~~T ORIGINAL PACt •••••••• 7-BDSn 

Sr:;CTIO:' l--!(Vl.E:; (Continued) 

P~NALTIE$ AND REPO!(TINC OF U~OCH.r::;:, IMATES 
(Sec r.xception in Item 31) 

1. An underestimate occurs wh~n the charge assessed by the carrier oXceed8 the 
ori~in~l estimate by more than (a) 2~ percent or ~15.00. whichever is qreater. 
on distanco moves involvinq ~ates in Items 300 and 320. plus the charqe on the 
Adrlcnduln Order for Service, or (b) 10 ~rcent or $15.00. whichever io greater, 
on l\ourly moves, p1uII the char')e on the ll.C!uendum Order tor Service. 

~. 'rhe penalty for llnderel!ltimatir.q 1!;1 the (litforonce lx!twecn tho charQe under 
thC ;\I)plicI1010 minimum rates, on the ono hand, and the charge ball<!!C1 on tho 
e~timato plus (r.)lO percent or (~)$GO.OO, whichever is oreater, on a1stanco 
movCR involvin'l rates in Items 300 and 320 pluB tho chargc on the Addendum 
Ordor: for Scr:vico, or lO percent or S15.00. whichever is greater, on hourly 
movos involving rates in Item 330, plus the charge on the Addendum Oruer 
Cor Sorvice, on tho othAr hand. 

1. Penalties tor underestimates shall be paid to the Commission tor deposit in 
the Caneral Fund of tho State of California. l!!Ach underestimate suoject to 
a penalty shall 00 reported within thirty days after completion ot tho 
tt"tln'lpot"ta tion service. The report shall be accompanied by a chock or IIIOnoy 
order ~,de payable to the Commission tor the amount of the ~nalty imposed. 
whethor or not the carrier haG reCeivud full payment for its .ervices. 

4. 'rho Commission shall furnish to each carrier Subject to this tariff a sample 
form for the information of the Carrier to be used for reporting under­
o~timaten, and penaltios. It is the carrier's responsibility to reprOduce 
ncceso"tY copie!'! of tho form for itB 0\011\ use • 

.. 
Nj. F.vcX'y Household C:oods Carrier lind of ticer, director, agent or employee of 

any 1I0useholc:! Goods Carrier who dolioorately underostil'llatas charges appl:l.Cllble 
to the carriage ot ClOOrJS under )<!inimum Rate ':ari!f 4-13, in ordor to encourage 
~ ~hirpcr to engage its transportation sorvices is subject to tho penalties 
~nd restrictions provided in Article 7 and 8 of the Hou5ehol~ Goods Carriers 
Act. For the purposes ot thil!l rule, a aeliberate underestimate ~hall mean the 
tcndcr.inq of a willtul and intentional quotation or probable cost or services 
l<'!!l:l th"n th.lt rC'Quired by application ot unit C08ts rrcscriwl'l in Minimum 
Rate TarHf 4-n, with knowledge that the actual charges required by tho tariff 
will. be mnro than the amount ot the quotation or estimate. 

~33.7 

-.-------------------------------------------------------------------------~----~ 
(1;) l::xl'i rul> OccCltlber 31, 1979. 
~ Chn~~~ ) 
6 Chanqe, neither Increa8e ) 

nol. r/;la.uctio.. ) IJeci!lion NO. 
•• r.11l'11T'1l1ted ) 

90469 

m"FEC'l' IVY. 

ISSUE::l nv iHE PUBLrC UTILtTIES COMMISSION OF THE STATE/OF CALIFORNIA, 
SAN FRANCISCO, CALrFOR:dA. 
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