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BEFORZ TEE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
ROBERT R. SULLIVAN, ET AL., IR

sogyg 11017

Complainants,

?

) - Case No. 10602
% - (Filed June. 21 1978)
)
b

Vs

LINTON E. TORRESTER dha
HEILLVIEW ZISTATES WATER
COMPANY Box 268, Oakhurst
CA 93644, _

Defendant.'

Robert R. Sullivan, £or complainants.
Linton E. Forrester, for defendant.
Rustom Duvasn, ror the Commission staff.

OCPINION

Complainants Robert R Sulllvan et al. seek an order
requiring defendant Linton E. Forrester, dba "gillview W;ter Company
(Hillview), to improve the Hillview system and its wmai :enan;e_‘
program to enable it to provide a year-round su pply of o
petable water, free of sediment, odor, bad taste, ‘and. alr taat all
Leaks throughout the system be repalred and that procedures causzng "
billxng irregularities be corrected. : S

In answer to the complaxnt ‘Hillview states rhat the poor
water quality complained of is attributadle to the high mineral. f
content in the well water in the Oakhurs: area plus the coqtam;na_;on}n
of the most preductive well in the HLllVleW system,oy the Madera f
Poﬁaty~8ewe* Planz, and that with the removal of the coutam;nated
well from sexrvice the water qua.;ty was acceptable to the State
Department of ﬂealth : ‘ O
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With respect to leaks througnou: the system, thc ,
answer states that, while replacing mains in 1976, the county of o
Madera halted construction and that furcher rcplaccment has omncc
been installed. Finally, Hillview admitted b:lllng CLXOX ; :
in itg April 1978 billing, but states that the exroxr was caused oy the
transposition of figures and when dxscovercd all bxlls wcre
adjusted to the customers' atlefactmon. |
Public hearing was held Wby 8, 1979 at Oakhurqt bcfore‘
Adwinistrative ‘Law Judge Banks at which time the matter was
submitted. Approximately 35 members of the‘publié“aftendédithé,
hearing. ‘
Defendant began operations as Hillview in 1938 to- scrve
the Hillview Estates Subdivision located in. Oakhurst Mhdcra |
County. The Goldside Subdivision was added to the\H;llv;ew ‘
Zstates Subdivision by main cxtension contract in 1972 Hxllvxcm
subsequently acquired and is preseatly Operatxng the followxng
six separate water systems: - ?f*'

Sunaydale

Royal Qaks-Hidden Caks
Raymond
Hillview-Goldside
Sicrra Lakes
Coursegold-Highlands

Hillview plans to interconncct the Sunnydale, Royal Oaks-Hidden
Oaks, and Sierra Lakes systems in the near future. This compla;nc
concerns only the Hillview-Goldside system, fox which there are no
present plans for interconnection. =

The Hillview-Goldside system prescntly has a total of 9&
customers, all metered. chcr 1s supplied from foux wells in the
Hillview Estates Subdivision and two in tae Goldside Subd;vmsmon. 
By oxrder of the State Department of Health, two of the Hxllvxew Estates ,,
wells are not now in use. The four active wellq on thxs system»
produce aporoxxmatcly 240 gallons per mlnutc.‘ Thexe are two under- x
ground concrete covered resexrvoirs in the Hxllvzew-GoldSLde system;: .
One reservoir is at aa elevation of approxxmatcly 2,300 £eet w1th a;x‘
storage capacity of 105,000 gallons. The sccond reservo;r is at anT_ |
elevation of approximately 2,500 feet with a storage capacity . of - o //
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408,000 gallons. During periods of maximum demand, watex is
distributed by dircet pumping and gravity flow from storage. The
sizes of the mains in the dmst*;butxon sybtcms are 4 inches and. |
6 inches in diameter. | o

Complainant Sullivan testified tha“‘N (i) he was hot
nominated or clected spokesman for those signing the complalnt (2)
it was his belicf that the prlmaxy puerpose of the hcarmng was to
easuxre the continued ava;labllxty and quality of water-*(3) with .
Well No. AL/ out of service the water quality and service had

improved; (4) he was unaware of any new leaks but he believed . v

there were several leaks still existing; (5) tnere had only been one"“

blllzng eregularxty which Hillview corrected to his satksfactlon
aad (6) it was his opinion that a Llarge part oX ﬂlLLVLCW ES

problem was a lack of communication with its customeru. -f

1/ The Sanitary Engineering Report - Rillview Estates Water Co..,
August 1978 - by the Californiu Department of Health Servxccs
references this well as follows:

Well No. & is 220 feet deep and cased to 24 feet
with a six-inch casing. The hole’ penetrates”
alternate layers of decomposed granite and rock.
The nearest sewage disposal system is 175 feet
from the well. The pump capacity is 50 gpm..
The dischaxge is not metcred The well discharges
directly into the S{Stcm. his well produces
water of unacceptable chemical quality. Its watex
is also quite corrosive due to 2 pH of 6.4.
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Mr. Forrester, testifying for Hillview,‘stated'thét'the_
service problems regarding quantity and qual;ty stemmed from the-
use of water from Well No.*4. Well No. 4 was contaminated by thc
Madera County Sewex Plant located some 1, 500 feet upstream from the‘
well site. He stated that Well No. 4 has since beenvabandoned at
the direction of the State Department of Health; and that: with its
abandonment and Hillview's drilling fox supp;emental supplxes, botix the -
quantity aad quality problem has been alleviated. He also stated
that in Januwary of 1979 he was iniformed by the Department of Water .
Resourzes that his application for a loan under the Caleornla Safe;

riaking Water Boad Act of 1976 had been approved and that thh the'

money received from that loan it would enmable him <o make tne -
necessary improvements to the entire Hxllvxew system $O - that it
exceeds Commission standaxrds ina all reSpects. :

Commission staff engineer Rustom Dubash testlfled taat on :
October 19 and 20, 1978 he inspected the ¢ac111t1es of the Hlllvxew
and Goldside Stbd;.v:.b:.onsE and reviewed Hillview's operation wich
defendant Forrester. He stated that be LnterVLewed aoprox_mately
10 customers (23 perceat) of toe Hillview Subdxvmston 50 percent .
of whom stated they were satisfied with the service. Toe other SO
percent expressed some dzssatlsfactxon wzth water qual;ty. B

2/ Complaipants are all residents of the Hillview. Subdivision
receiving water service from.the Hillvxew-Goldszde system. :
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In addition to intervicwing Hmllvxcw and the 10 customcru,
¥x. Dubash stated that he evaluated Hillview's phys;cal plant
checked for leaks within the system, and cheeked the qualxty of
water being provided. Froem nis inspection, Mx. Dubash detcrm;ncd
that, except for the Goldside Subdivision, the size of mains
does not conform to the requirements of General Order No. 1033
that only ome small leak was detected; and that wmth thc removal
of Wells Nos. 2 and 4 from service, the water had Lopx oved to an
aceceptable level. Mr. Dubash also stated that recent bllllng
exrxors complained of had been coxrr ectcd that the customcrs
accounts had been credited for any exror; and that the customers
interviewed indicated they were sauxsfxcd IR

Based on the f£icld xnvestlgatxon and his xntervxew thh
Hillview, Mr. Dubash determined that: '

1. Well No. 4 was the primary cause of “he
poor water quality and with the
removal of that well from the system:
qualicy improved to an acceptable level.

The number of leaks in the Hillview
Subaxv1510n are minimal.

The remaining ABS .pipe in the Hlllv;cw
Subdivision should be replaced as soon as

possible to prevent an increase in leakage
and damage to the adjacent pavement and
road bed.

Billing xrrcgularxtmcb had been corrected
to the customers' satisfaction.
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In makdng no specific recommendations, Mr. Dubash
stated taat: (1) the staff concluded that sexvice is ncw adcquate
aad that water quality is acceptable- (2) leaks are min;mal ,
(3) Eillview should exercise greater care in its’ bxllmng practices, and_

(4) Hillview should develop an effective flushxng program,to remcve
sand and silt from the lines and make all reasonable effort

to prevent interruption of servmce‘ eSpecxally durlng any construct;Od}*‘-‘

aad ma:.ntenance -

The Commission staff also called as a wmtness,Mr Jim
Windsor, associate sanitary engineer for the State Department of
Zealth. Mr. Windsor testified that when his office received a
copy of the complaint, he conducted an investigation of the
system and in August 1978 filed a written report. He stated that
his iavestigation disclosed that the complaidt‘centered‘sgecifically“
in the axea of Well No. &4 and that after a two-week Investigatlon,
Hillview was requested to remove it from service. W;th the
removal, of Well No. 4 from service, the quallty of water’

improved. Mr. Windsor also stated that from his anestigatzon he
concluded that:

1. Hillview Well No. 4 is probably hmgh ia
chlorides. Howevexr, the countent has never -
exceeded the upper leLt of the State
standards.

There was no evidence of odor.or.taste
during any of his visits to the system.

All of the customers he contacted indicated
that the taste, odor, and rust problem .
stoEped about three weeks after the Public
Utilities Commission responded to their
protest petition and that none of the
customers were able to describe the taste
and oder.

The pressure tested at about 125 psi at the
low end and about 60 psi at the Junction of
the Hillview-Goldside system.

All of the customers contacted Lndzcated
there was no problem with the system' at the
time of ‘his Investigation.
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sased on the above, we. conclude ‘that water quallty is
acceptable. and that overall service is adequate.r The rel;ef requested
should be denied. ' ' '

[

As testified to by witness Dubash, the size of water ma;na and
pressures within the Goldside Subd;v;slon conform to the requ;rements-
of the Commission's General Order No. 103 (G.0. 103) The | -
water mains within the Hillview Subdxv;sxon,‘wh;ch were: replaced
in 1976, are predominately 4-1nch PVC pipe and. do not’ conform to
6.0. 103, Section VIII, 3. Leaks ;n the Hmllvzew Subdlvzsxon ,
are m;nzmal, remaining leaks are being corrected. as cxrcumstanees
allow, all billing irregularities have been corrected to the- _ :
customers’ satisfaction, and Well No. & has been removed From serv;ce.

The rec¢ord shows that Hlllv;ew acknowledges: some problems
remain and that there is a need for capztal zmprovements.‘ Forrester
has been declared eligible by the Department of Water Resources for -
a loan of $429,000 under the Callfornla Safe Drinking Water Bond Act
of 1976, theproceeds of whieh are earmarked to make the necessary
improvements to ensure both good water qualzty and an adequate
supply.

Findings of Fact

l. Hillview operates six separate publzc ut;llty wator systems
in Madera County. ‘ : : _

Z. This complaint concerns the H;llv;ew-Goldsmde system.‘
There are presently 94 metered customers in this svst-m.

3. Water for the H111v1ew-Goldsxde system is. suppl;ed From

four wells in the Hxllv;ew Subd;v;smon and two. in’ the Goldsmde
Subdivision.

4. At the time the complalnt was Flled there were numerous
leaks and the water quallty was poor with anodor and bad’ taste.

5. Well Neo. 4located in the Hillview Subdzv;smon, was’
contaminated by the Madera County Sewer Plant: located’ seme I 500
feet upstream from the well site. : :

6. Hillview was ordered by the State Department of Health to
abandon Well No. 4. Well No. 4 has been Temoved from- serv;ce and
capped. Three new wells have been drllled to replace Well No.,a-:g
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7. With the removal of Well No. & from service the qualicy -
of water in the Eillview-Goldside system meets the Department of
Health Services standards. ‘

8. Hillview's application for a loan of $429,000, pursuant
to the Califormia ‘Safe Drinking Water Boad Act of 1976, has been
approved by the Department of Water Resources.

9. Hillview has been replacing mains and repalrxng leaks
throughout its system as time and funds permit.

10. Investigation of Hillview' s overall System was conducted
by both the Cozmission staff and the Department of Health. Serv1ces-
Ll. Tke overall quality of serviece is adequate, water qual;ty is
acceptable, leaks in the &111v1ew-Golds;de system are mznzmal
rezalaing leaks are being corrected, anmd billing xrregular tles have
been corrected to the customers' satlsfact;on. '
Conclusions of Law

1. Service now being provmded to the H;llvmew and. Golds;de
Subdivisions is adequate. '

2. Thke relief requested should be denied.

IT IS ORDERED that the relief requested is denied. .

SN The effective date of this order shall be thxrty5days;
after the date hereof.

Dated 0CT 10 1979 , at San Francitco, ,eiifbfﬁiel:

Comztssioner Clalire T. Dedrick, bolag W__ é:

.ecessa:.ly adbsent..4iE8 uot participate
in the dgqpositi0n¢9£ this proceodizg.




