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91121 DEC 18 1979 
Decision No. -----

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CAlIFORNIA 

In the Matter of the Application ! 
of THE PACIFIC TELEPHONE ~~~ 
TELEGRAPH COMP~~, a corporation, 
for authority to increase certain 
intrastate rates and charges 
applicable to telephone services 
furnished within the State of 
California. 

Investigation on the Commission's 
own motion iuto the rates, tolls, 
rules, charges, operations, costs, 
separations, inter-company l 
settlements, contracts, serviee,. ~ 
anc facilities of THE PACIFIC 
TElEPEO~'"E .A..\"D TELEGRAPH COMPk\"Y., 
a. California corporation; and of 
all the telephone corporations 
listed in Appendix A., attached' l 
hereto. 

---
Investigation on the Commission's 1 
o~n motion into the effect of the 
enactment of the Revenue Act of 
1978 on the rates of the California) 
public utilities and transportation) 
companies subject to the ratemakinSj 
power of the Commission named in 
Appendices A and B attached hereto. 

Application No. 58223 
(Filed July 14, 1978) 

011 No. 21 
(Filed July 25, 1978) 

OIl No. 33 
(Filed December 12, 1978) 

(See Decision No. 90642 for appearances.) 

Additional Appearances 

Sidney J. Webb, for himself., interested party. 
james D. Pretti and Dean J. Evans, for the 

Commiss~on staff. 
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ORDER MODIFYING DECISIONS NOS. Q0642 
Ah~ 90919 UPON PARTIAL REHEARING 

Synopsis of Opinion 

• 

This opinion and order is the result of a rehearing of 
Decision No. 90642 on the limited and specific issue of The Pacific 
Telephone and Telegraph Company's (Pacific) cost of long-term debt 
and preferred stock pursuant to Ordering Paragraph 10 o·f Decision 
No. 90919 with respect to Application No. 58223 for a rate increase 
of a.pproximately $470 million. Decision No. 90642 dated July 31, 
1979 found that Pacific's jurisdictional revenue requirements 
should be reduced by approximately $42.2 million annually. Decisior. 
No. 90919 dated October 10, 1979 modified Decision No. 90642 by 
finding that a $1.3 million increase in Pacific's revenue requirements 
was reasonable instead of a reduction of $42.2 million. 

Based on the additional evidence introduced in the 
reopened hearings, we find that Pacific's rate of return should be 
increased from 9.73 percent to 10.25 percent to reflect increased 
long-term debt and preferred stock costs on a;verage year 1980 balances 
as shown below. 

Component 

Long-Term Debt 
Preferred Stock 
Common Equity 

Total 

Long-Term Debt 
Preferred Stock 
CODlDOn Equity 

Total 

Capital 
Ratios 

50.04 
4.24 

45.72 

50.04 
4.24 

45.72 

~ 
Decision No. 90642 

-2-

7.62 
7.51 

12.25 

Adopted 

8.64 
7.90 

12.25 

Increase 

Weighted 
Cost 

3.81 
.32 

5.60 
9·.73% 

4.32 
.33· 

5·.60 
10.25i' • 
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The revised adopted cost of capital is .52 percent higher 
than the 9.73 percent rate of return figure found reasonable in 
Decision No. 90642 and will require an additional increase in 
revenues of $36.6 million. The rate modifications authorized to 
generate Pacific's additional revenue requirements are as follows: 

Annual Revenue 
(Dollars in Millions) 

Key Telephone Service 
Multi-Element Service Connection 

Charges 

$17.6 

t~.6, 

15.1 Message Toll Service 
Settlement Effect of General's 

Decreases in Exchange Rates (0.7) 
$36.6 Total 

Prehearing conference on the reopened hearings was held 
on October 22, 1979 before Administrative La~ Judge K. Tomita in 
San Francisco. Hearings were held on October 31, November 1, and 2 
in San Francisco with the matter submitted on November 2, 1979 after 
oral arguments. The matter is now ready for decision. 
Issues 

The key issues in this proceeding are: 
1. Should the Commission consider increased cost 

of debt and preferred stock for only 1979, 
or should it consider 1980 costs as wellZ 

2. If 1980 debt and preferred costs are 
considered, should it be on an average year 
cost basis or on an end-of-year cost basis? 

3. How should the increase revenue requirement 
be spread to offset the increased capital 
costs? 

. Pacific's Pos1 tion 
PacifiC's treasurer, Robert M. Joses, testified for 

Pacific in support of an additional revenue requirement of $45,952,079 
to give recognition to the increased cost of debt and preferred 
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stock.financing experienced or expected to be experienced in 1979 
and 1980. In arriving at his computation, Mr. Joses stated that he 
used the capital ratios and return on common equity adopted in 
Decision No. 90642 and made the following calculations: 

1. 

2. 

... 
~. 

4. 

5. 

6. 

The cost of preferred stock was adjusted to 
reflect the cost of preferred stock 
actually outstanding at the present time. 
This results in a composite cost of 7.82 
percent. 
In determining the estimated cost of deb·t, 
the actual cost of debt at October 1, 1979 
was the starting point. This cost was 
reduced by the cost of the issue that 
matures at ~ovember 15, 1979. 
The planned issue of $300,000,000 of 
debentures in Nove~ber 1979 is projected 
at 12-1/2 percent cost. 
The balance of short-term debt of 
$489,000,000 estimated to be outstanding 
at the end of 1979 is assumed to be 
converted to long-term debt at 12-1/2 
percent. 
With respect to the 1980 finanCing, the 
assumed financings include 25 million 
shares of common stock and $191 million 
of maturing debt. 
Three 1980 debenture issues of $287,450,000 
each were assumed to have been issued at 
a cost of 12 percent, 11.5 percent, and 
11 percent, respectively, with a resulting 
embedded cost for debt at year end 1980 of 
8.93 percent .. 

The following tabulation compares the rate of return adopted in 
Decision No. 90642 with witness Joses' revised recommended rate of 
return, which Pacific considers will be reflective of costs Pacific 
will incur during the future period for which rates are being set. 

~-
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Long-Tertl Debt 
Preferred Stock 
Common Stock 

Total 

Decision No. 90642 
capital Weighted 
Ratios ~ Cost 

50.04'~ 
4.24 

45.72 

7.62% 
7.51 

12.25 

3.81% 
.32 

5.60 
9.73% 

• ". 

pacifiC's 
Recommended 

Weighted 
~ Cost 

8.93% 
7.82 

12.25 

4.47% 
.33 

5.60 
10.4070 

Mr. Joses testified that inclusion of 1980 interest costs 
are reasonable as rates are being set for the fueure J and if Pacific 
is to have an opportunity to recover increased cost of debt and 
preferred stock in 1980, the overall rate of return must recognize 
1980 costs. Mr. Joses further testified that although he assumed an 
equity offering during the first quarter of 1980, as ~ pr~ct:ic31 
matter, such offering will not be possible unless substantial rate 
relief is obtained over and above the amount requested herein. 

}~. Ronald R. BanduCCi, Interservices staff director, 
testified on Pacific's rate spread proposal to produce $4& million 
additional reven\le to Pacific after settlements. He recotmlendecl 
increases to the following: 

Key Telephone Service 
Multi-Element Service Connection 

Charges 
MesS3ge Toll Services 

Total 

$20.6 million 

4.7 
20.7 

$46.0 million 
Witness Banducci testified that although his first preference was to 
pass the entire increase to Key Telephone Service (KTS) since present 
rates do not fully cover all of the costs associated with k~S, he 
felt that Decisions Nos. 90642 and 90919 expressed concern about 
too abrupt a change in rates; therefore, he limited the increase to 
XIS to $20.6 million in recognition of the abrupt rate change 
rationale contained in the decisions. 
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For ~1ulti"Element Service Connection Charges, Pacific 
proposes increasing the Prec.ise Visit Charge and the Central Office 
Line Charge by $1.00 each to $6.00 and $9.00, respectively. The 
Premise Visit Charge increase is proposed to recover a greater 
portion of the costs of travel to a customer's premise to install 
or change telephone service, and the Central Office Line Charge 
increase is proposed to recover a greater portion of the costs incurred 
in establishing a central office connection. 

Pacific also proposes to increase Message Toll rates as a 
move to reducing the rate disparity with the Interstate Hcssa~e Toll 
Schedule by increasing Dial Day rates by one cent bet,;.;>ee~. 26 and 30 and. 
41 to 150 miles for the initial period. and by one cent between 31 and 130 

miles for the additional minute rates. Increases in co~ rates over 

20 I:liles are also proposed. These changes '\.;till increcse total toll 
revenues by $20.7 c.illion or l.i:. percent. 

?aci:ic's witness further testified that shoulcl the 
CO::J:lission authotize an increase less than the $l~6 millio~. addi:ion.:l 
revenue requestec by PaCific, it recomnends that the firs= $20.6 
~illion be obtained by increasins !~S rates, the ne~t $4 .• i tlillion 
by increasing Multi-Element Service Connection Charges, and finally 
any additional revenues authorized by increasing rates for Message 
Toll Services. Should the full $46 million increase be authorized, 
Pacific estimates that Settlements to Independent Companies ';.;till 
increase by $7.5 million. 
Staff's Position 

Staff financial examiner Mowrey's adjusted rate of return 
after considering increased debt and preferred stock costs to 
Pacific was 10.25 percent compared to Pacific's 10.40 percent 
computation. The staff witness differed from Pacific's presentation 
in that he assumed Pacific's external requirements will be derived 
in the same proportion as the capital ratios found reasonable in 
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Decision No. 90642 and by calculating the embedded cost of debt and 
preferred stock based on average year 1980 balances rather than on 
the end of year 1930 cost basis used by Pacific. 

Mr. Mowrey justified his methodology by stating that 
Decision No. 906t:·2 concluded that the capital ratio,s proposed by the 
staff in the original hearings in which the capital ratios ~-:ere 

developed by imputing a capital structure consisting of cocmon stock 
issues in place of debt instruments were reasonable. He further 
testified that his methodology in allocating Pacific's new money 
requirements for 1980 in the same proportion as reflectec in the 
capital ratios adopted in Decision No. 90642 was being consistent 
with such decision. 

~..:.. Mo'to1%'cy jus tified the use of average -year in teres t 

costs instead of costs based on end-of-year 1980 balances in this 
rehearing since Pacific had announced its plan to file for rD.te relief 
in November 1979 using a 19S~ test year and, in addition~ indicated 
that Pacific will be filing for general rate relief under the 
Commission's Regulatory Lag (Nor) Plan utilizing a 1981 test year. It 
was Mr. Mowrey's opinion that the use of average year balances, in 
such situations, will more accurately reflect Pacific's 1980 interest 
costs. 

Mr. Mowrey's presentation was predicated on a three-year 
refund plan under the remand case to be comparable with Mr. Joses' 
calculations and also assumed no additional rate relief in 1980. 
Using Mr. Mowrey's methodology, the additional revenue requirement is 
calculated to be $36.6 million or $9.4 million less than using 
PacifiC's methodology. 

The staff's rate design proposals were made by David M. 
Shantz. The staff proposal is designed to produce a $17.6 million 
increase in XIS revenues, a $4.6 million increase in Multi-Element 
Service Connection Charges, and a $15.1 million increase in Message 
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Toll Service or a $36.6 million increase after deducting $0.7 million 
for the settlement effect of General Telephone Company of California's 
(General) decreases in exchange rates. 

The increases proposed by the staff in KIS rates generally 
followed Pacific's proposals but were of slightly lower magnitude. 
The increase in Multi-Element Service Connection Charges are 
identical, and the increases in Message Toll Service rates were 
basically similar to pacific's proposal except for a one cent lower 
rate for Initial Period, Station, Dial, one minute Day Rate for 
26-30 rate mileage, and a one cent lower rate for Each Additional 
~nute for 31-40 rate mileage. 

Since changes in rates and charges for Pacific have an 
effect on General, the staff recommends that General's rates be 
increased by $18.2 million to offset the effect of revenue decreases 
resulting from Decision No. 90642, Decision No. 90919, and the $36,.6 
million the staff recommends Pacific's rates be increased in this 
rehearinz· 

Appendix B attached to Exhibit No. 156 is designed to 
produce the following increases for General. 

Service Connection Charges 
Private Branch Exchange 

Service 
Key Telephone Service 
Extensions 
Premium Sets 
Touch calling Sets 

'Iotal 

Annual ~ 
(5011ars in Millions) 

$ 1.7 

3.0 
8.7 
4.3 
O.s 

$18.2 

The proposed rates and charges for General are considered by the 
staff to be consistent with the increases in ra.tes and charges 
authorized for General as an offset in Decisions Nos. 90642 and 90919 
and are also consistent with a.chievement of the staff goal o,f raising. 
rates and charges for competitive services toward full cost levels. 
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City of San Francisco's Posit~ 
City of San Francisco's (City of SF) position with respect 

to inereased capital costs is that the Commission should only 
recognize increased interest and preferred dividend costs for 1979 
and not adopt 1980 costs. Should the Commission decide that 1980 
costs are to be used, the City of SF supports the adoption of 
witness Mowrey's avcr.lge method. The City of SF also tal~es the 
pOSition that capital costs incurred for the purpose of making refunds 
should be disallowed since they resulted from Pacific's imprudent 
actions. 

In the area of rate design, the City of SF's position is 
that no further increase should be placed on KTS, as the Commissio~'s 
findings in Decision No. 90919 indicate that the Commission went 
about as far as it possibly could go in authorizing the tnD.ssive 
increases to KIS in that decision. The City of SF further argues 
that in adopting a rate design in this proceeding the Commission 
must give conSideration to the directory advertising increase 
authorized previously. as well as the timing effect of the deferral 
of Zone Usage Measurement Plan (ZUMO to May 1, 1980. 
California Interconnect 
Association's Position 

california Interconnect Association (CIA) supports Pacific's 
use of end-of-year 1980 cost of capital figures. CIA. also 
recommends that as a condition precedent to granting any increases 
in rates, Pacific be required to withdraw, or, in the alternative, 
the Commission reject Advice Letter 13352 which requests a reduction 
in rates for Dimension 2000 service and that Advice Letter 13381, 
seeking approval to market the tlHorizonlt at a capital cost of $-5 .. 5· 
million, be denied. If the Commission concludes that additional 
revenues are warranted, CIA recotm:nends that the increases be made in 
the same proportions as recommended by the two rate design witnesses,. 

-9-
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Mr .. Webb's Positio':'l 
}tt. Webb argued that he interpreted Decision No. 90919 

as contemplating the use of December 31, 1979 figures and should not 
involve short-tc~ debt costs ~s used by Pacific and the staf:_ 
Under }1'r:. 'toJ'ebb' s methodology, a rate of return of 9 .. 96 percent 
'\~ith a $29,357,000 increase in gross revenues would be justified. 
He also arzued t~~t no further debt should be authorized for Paci=ic 
until it issues additional common equity capital to icprove its 
equity ratio. 
~seussion 

£o~;._of Capital 
Decision No. 90919 did not address itself as to whether the 

Comcissio~ was going to consider increased capital costs for only 
1979 or whether 1980 costs should also be considered in this 
rehearing. Since this rehearing was held so late in 1979, we concur 
with both Pacific and the staff that it is appropriate to consider 
1980 capital costs if Pacific is to have an opportunity to recove= 
increased costs of debt and preferred stock in 1980.. v:r~ do not, 
hOto~ever, agree ~."ith Pacific's ::lcthodology as being appro?riatc in 
light of its announcement thD.t ~ rate filinS using. Ol 1980 test period 
would be filed in November1/ and, furthermore, ita annour.ced 
intention to file a further application for additional rate relief 
in the first quarter of 1980 under the NOI procedure usinz a 1981 
test year. Under such conditions, we agree with the staff that the 
use of average year 1980 debt costs will enable Pacific to recover 
the estimated increased capital costs it will expect to ineur in 
1980. lve also agree with staff witness Howrey' $. methodology in 
allocating 1980 capital requirements in the same capital ratios 

1.1 Application No. 59269 filed November 13, 1979 .. 
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found reasonable in Decision No. 90642 as being consistent with our 
language in Decision No. 90919 in which we stated that the capital 
ratios and the return on cOI!lI:lon equity adopted in Decision No .. 90642 
are reasonable. 

The City of SF argues that any increase in capital costs 
should not include increased financing necessary to make refunds, 
as such refunds ~~ere the result of managerial impxudence. The staff 
witness dis.!I.greed with the City of SF and stated that Exhibit No'. 155 
followed the dictates of Decision No. 90919. We agree with staff 
~~itness Mowrey ai."ld point out th.:lt the discussion on pages 3.2 
through 35 related primarily to consideration of various risks 
claimed by Pacific as justifications for increasing the return on 
co~on equity to the level requested by Pacific. It is obvious that 
if ?acific is required to make refunds pursuant to Decisio~ 
No. 87832 in the remand matter, such refunds would reduce the amount 
of internally generated funds available for capital expenditures 
~nd -chereby necessitate adc!itio:::.al external financing. t·re are of 
the opinio:::. tb.:l: it is appropri.:.te to consider such costs in this 
proceeding. 

The issues raised by the City of SF in connection o;~ith 
directory advertising increases, as well as the revenue effect of the 
ZtD! deferral', are matters that relate to the petition for stay and 
rehearing filed by the Cities of San Francisco, tos Angeles, and 
San Diego, which is currently u1.'lder review by the Commission and 
should be addressed in a future order on such petition. 

Mr. Webb argues that no further debt issues be authorized 
for Pacific unless it issues additional common stock. Our use o,f a 
theoretical capital structure in Decision No. 90642 together with 
language contained in Decision No. 90884 in Application No. 59090 
concerning Pacific's most recent request for authorization to issue 
$300 million of debentures clearly sets forth this Commission's 
position that additional common equity offering in the immediate 
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future is considered critical by this Commission if Pacific expects 
favorable action by the Commission on its various requests. 

Rate Design 
Both Pacific and staff witnesses offered rate desi~, 

proposals that were quite similar, except as to revenue requirement. 
We do not agree with the City of SF's contention that Decisior. 
~o. 90919 precludes the spreading of any additional increase authorized 
in this decision to K'l'S. Revised Rate Design Finding 88 in Decision 
No. 90919 states: 

"Because of the constraints of the overall 
revenue requirement authorized by this order, 
~"e cannot authorize increases in rates and 
charses for key telephone equipment to the 
levels recocmended by either Pacific or the 
staff. Key telephone service rates are . 
increased for a revenue effect of $47.3 millio~. 
Any anticompetitive effects of pricing this 
service below cost are out~"eighed by the 
overriding public interest in increasing thes~ 
rates gradually to avoid undue customer 
disruption. fT 

The additional revenue require~ent authorized in this decision no~ 
enables us to adopt a rate design which will enable us to Surther 
increase those rates and charges which are provided below cost. 't-1e 
can still justify our action in not increasing such rates to fully 
cover costs by stating that overriding public interest in increasing 
these rates gradually to avoid undue customer disruption outweighs 
any anticompetitive effects of pricing below cost. 

We do not adopt CIA's position that any increase in rates 
to Pacific be conditioned on pacific's being required to withdraw or 
the Commission's rejecting Advice Letter 13352, which requests a 
reduction in rates for Dimension 2000 service and that Advice ~. 

Letter 13381 seeking approval to market the "Horizon" be denied. ~~ ~o'Pr.:lC 
10 ~1rr handle the advice letters separate from this decision based on 

the merits of the respective proposals~ 
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Findings of Fact 

Based on the additional evidence received in the rehearing 
of Decision No. 90642, we find: 

1. The following cost and weighted cost reasonably reflect 
capital costs which Pacific ca:l be expected to experience in the 
year 1980: 

Cotl~onent , 

Long-Term Debt 
Preferred Stock 
COIl'ltlO:l Equity 

Total 
2. A rate 

Capitalization 
Ratios 

50.04% 
4.2L~ 

45.72 

Cost 

8.64% 
7.90 

12.25 

Weighted 
_Cost 

4.32% 
.33 

S.6'! 

10 .25'~ 
of return of 10.25 percent, as compared t~ the 

9.73 percent rate of return found reasonable in Decision No. 90642, 
will enable Pacific to have an opportunity to realize the 12.2S 
percent return on common e~uity found reasonable by Decision No. 
90642, given the demonstrated higher cost of debt and preferred 
stock for 1980. 

3. The addition~l revenue requirement resulting from the 
modified rate of return of 10.25 percent we find reason~ble in this 
decision comparee to the 9.73 percent rate of return found reasonable 
in Decision No. 90642 is $36.6 million. 

4. It is reasonable to use average year 1980 cost of debt 
and preferred stock figures in arriving at our adopted rate of retu~ 
in this decision as Pacific has announced its intention to file for 
a rate increase under the NOI procedure using a 1981 test year in 
the first quarter of 1980. 

5. We will adopt as reasonable, the staff rate design 
1)ro'Posal set forth in Appendix A of this decision. The adopted rate 
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desisn is designed to yield a $36.6 million increase to Pacific 
and will result in changes in the following services: 

Key Telephone Service 
Multi-Element Service Connection 

Charges 
l-lessase Toll Service 
Settlement Effect of Gener~l's 

Decreases in Exchange Rates 
Total 

@!£cr~asc) 

Annua 1 Revenue 
(Dollars in Millions) 

$17.6 

4.6 
15·.1 

(0.7) 
$36.6 

6. It i8 reasonable to adopt a rate design which apread$ 
the additional revenue requirement to rates and charges for key 
telephone e~uipment as such service is atill priced belov cost. 

7. Current premises visit and central office connection 
elements of MUlti-Element Service Connection Charges are priced 
below the cost of providing these services. 

8. It 1s reasonable to increase charges for premises visit 
element and central office connection element of Multi-Element 
Service Connection Charges to recover a larger portion of the costs 
associated with each element. 

9. There will be 1... likelihood for customer confusion 1f 
the toll rate disparities between 1¢eratate and intrastate toll 
rates for s1m1lar distances are reduced. 

10. It is reasonable to increase message toll rates parti
cularly in the intermediate mileage range to more closely match 
the interstate •• sage toll achedule. 

11. The adopted' rates and charges for Pacific 1n Decision 
Wos. 90642, 90919, and this d.eciaion will result in reduced revenues 
to General of $16.0 1I1l1ion becauae of settlements between General 
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and Pacific. It is reasonable to recognize the reduced revenues 
to General by authorizing the filins of tariffs providing for $1$.2 
million increase in rates and charges for General t>1hich will provide 
General with ~16.0 million additional revenues after uncollectibles 
and net scttlcQent effect of increases in exchange rates. The s:~f=
recoll'Cendec ra te desisn, which ~7e find as reasonable) is set forth 
in Appendi:-: B to this decision and is es tima ted to produce the 
followinS increases ic annual re~1ettaeS': 

~~ 

Service Connection Charges 
Private Branch E~chause 

Service 
Key Telephone Service 
E-'.:tensions 
Premium Sets 
Touch Calling Sets 

Total 

1>/"l,,4I~tn ~ 
Annua 1 -R-ev et"u:te -

\t501Iars in BIllions) 

$ 1.7 

3.0 
8.7 
4.3 
0.5 

$18.2 
12. It is reasonable to offset the reduced revenues to Gener~l 

of $16.0 million by permittine Gener~l to file by advice letter 
increases in ra tes and char~es for services provided by it... sub,; cct 

to Cocoission authorization by resolution act10n. Gener~l s~ould 

provide notice to all its subscribers affected by such proposed 
changes. 

13. The issues raised by the City of SF in connectio:':. t·;ti.th 
directory advertising increases, as well as the revenue e=£ect of the 
zm·! defe=ral, are mtters that relate to the petition for stay and 
rehear ins filed by the Cities of San Francisco, Los Angeles, ancl 
San Dieso, which is currently under review by this Commission and 
will be addre~sed in the future order on ~uch petition. 

14. In order that the ratepayers vill 'be Dotlf:ted of the rate 
incr ••• es authorized herein, Pacific should place adverti.ements in 
newspapers of general circulation at least ten day. prior t~ the 
rate. becoming effective. 
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15. The effective date of this order should be the date 

hereof, as tbis order is intended to provide Pacific an opportunity 
to recover in rates the increased cost of debt and preferred stock 
it expects to incur in 1980. 
Conclusions of Law 

Based on additional evidence offered in the partial 
rehearing of Decision No. 90642 as to the cost of long·term debt 
and preferred stock we conclude that: 

1. Pacific's gross revenue requirements should be increased 
by an additional $36.6 million based on test year 1979 but reflecting 
expected increased long·term debt and preferred stock cost for 1980. 

2. Rates and charges of Pacific should be modified and 
changed in accordance with AppendIx A, attached hereto. 

3. Pacific's rates and charges authorized herein by Appendix A 
are just and reasonable and present rates and charges, insofar as 
they differ from those prescribed herein, are for the future unjust 
and unreasonable. 

4. Decisions Nos. 90642 and 90919- are affirmed in all respects 
except as it is modified herein. 

IT IS ORDERED that: 
1. The Pacific Telephone and Telegraph Company (Pacific) is 

authorized to file with this CoDlDission, within fifteen days after 
the effective date of this order and in conformity with the provisions 
of General Order No. 96-A, revised tariff schedules with rates, 
charges, and conditions modified as set forth in Appendix A. The 
effective date of the revised tariff sheets shall be five days .fter 
tbe date of filing. The revised tariff schedules shall apply to 
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service rendered on and after the effective date of the revised 
sched~les, and the charges shall be collected s~bject to refund 
pending final ~eterm1nation of appeals with respect to the ratemaking 
treatment of accelerated depreciation in Decision No. 87838- in 
determining a reasonable allo~ance for federal inco~e tax eh~ensc. 

2. General Telephone Company of california may file with this 
Commission, after the effective date of this order and in 
confor.mity with the provisions of General Order No. 96-A~ acvicc 
letters and revised proposed tariff schedules with rates and charges, 
and conditions modified as set forth in Appendix B, subject to 
approval 0: the COm:r:lission by resolution action. The effective 
date of any revised tariff sheets shall be coinCident with the 
implementation of the Zone Usage Measurement Plan or as otherwise 
authorized by Co~ission resolution. The revised tariff schedules 
shall apply to service rendered on and after the effective date of 
the revised schedule. At or prior to the time of filing said :lcivicc 
letter, General Telephone Company of california shall notify all 
affected customers of the proposed rate changes specified therein. 

3. Pacific shall place advertisements in newspapers of 
general circulation that detail the rate incr .. ses authorized 
herein at least ten days prior to the effective date of the rates. 
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4. All motions in these proceedings not heretofore ruled 
on are denied. 

The effective date of 'this order is the date hereof. 
Dated QEe 18 1919--, at San Francisco, California. 

.comm1z::1o:c.or CLAm!':: T. nrnRrC:F: 
I a&s:cI 
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APPENDIX A 
Page 1 of 5 

The Pacific Telephone and Telegraph company 

SCHED'UJ.l: CAt. P.U.C. NO. 22-1' - KEY EQUIPMENT SERVICE 

PROPOSED RATES 

XEY 'In.EPHONE SYSTEM SERVICE (COM PAK)" 

S'l'A TIO~"s: 

COM PAK II: 

Capacity ;t six buttons internal, each ----------
Ca.pacity ~r six buttons, Panel Mounted 
MOdule, each-----·---------------~-------------~--. , 

Capacity ~t six buttons external, each------------

COX 'PAl< III: 

Call Director 18-button capacity E/W 12 butt::>ns 
interna~, each-------------~---------------------
Ca.ll Direct~r 30-butt:Jn capacity E/W 12 buttons 
internal, each ----;.-----------------------------
Capacity ~r 12 buttons, Panel Mounted ~dule, 

each ------~-------------------------------------
COX PAK IV: 

Capacity ~f 20 buttons internal, each ----------
Call Director 18-button capacity E/W 18 buttons 
internal, each -----------~---------------------. 
Call Director 3C-button capacity E/W l8-buttons 
internal, each ----------------------------------
Capacity or 18 buttons, Panel Mounted ~dule, 
eaeh-------------------~~--~-----------------~---

COM PAle V: 

Capacity of 24 b~ttons internal, each ---------
Capacity o~ 30 buttons internal, each----------

Capacity ot' 30 but tons, PaDe 1 Mounted 
Mounted MOdule, each ---------------------------

Rate 
Per M::>nt.h 

8.75 
5.00 

8.,7) 

11.25 

8.50 

9.70 

11.00 

16.00 

• lnatallation charges applicable to ComPak service are those effective 
on 10/30/79. 110 turtber revidons in tbese installation charges are 
proposed herein. 
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• 
The Pacific Telephone and Telegraph Company 

SCHEDULE CAI.. P.U.C. NO.· 22-T - KEY EQtJI'PMEN'l' SERVICE (Continued) 

ADDITIONAI.. STATION FEATURES: 

Stati~n B~sy Iudicat1cn 

Each Station arranged to give a visual 
indication o~ station busy t~ an~tber 
statl.~n ------.-~-------------- ... - ... ---.- ...... --

LINE FEA'l"JRES: 

I!-.7£RCOMMUNlCA!ING ARRA~EMC:Nl'S: 

Single talking :;ath manual intercom:tunieatins 
arra.ngement .... ith the line busy la.m~. a 
buzzer per station and assoeiated selective 
?uSh-buttju s~gnaling: 

Rate 
'Per Mont~. 

$ 1.7~ 

Eacb station terr::inatijn --------- 1.9·~ 

Single talking ~th dial seleetive inter
communication arrangement with line busy 
l&m~ and a buzzer or bell station e~de, 
maxim~~ cf 40 station eodes: 

Each additijnal station eode------ 2.00 

Additional Features: 

Eaeh per-set eonferenee .... ith code 
number ------~~.---.~--- ... --------

Termina.ting Arrangements: 

Termination of a lingle or t'olO 
tlllting path dial seleetive inter
cOlIIDunicating. line on a dU'ferent 
customer" a .keY' telephone system .. 

Eaeh eode at each .atation 
termination: 

5.00 

a1-c1e ~lkiDC patb~~~-----~- ~ .. lO 
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.' 
The Pacific Telephone and Telegraph Company 

Sc:~dule Cal. P.U.C. No. 28-'1' - Multi-Element Servic:e CharS!s 

~~sed Charges 

Elements tor DeV and additional servic:e, move 
and c:hanges and in plac:e c:onnections. 

CHAI(;ES 
~ BUS. 

Central Or.fic:e Connec:tion Work 
per line 

Premises Visit Cbarge 

$9.00 

6.00 
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The Pacific Telephone and Telegraph Company 

SCHEootE CAL. P.i.T.C. NO. 53-! - MESSAGE 'roLL ~LEPHONE SERVICE 

Initial Period Er.eh Additiooal Minute 

Station (Sent Paid) 

DIAL ¢ COIN • AU.. CUSSES or SERVICE 

l-M1nute 3-Minute 
PAr:.:: DAY RA'!£ AU, DAYS/ 

tCU:ACS HOORS 

o- S SO .. lO SO.20 $0.06 
9- 12 .10 .20 .06 

13- 16 .13 .25 .08 
17- 20 .16 .:35 .10 
21- 25 .19 .45 .lZ 
2> 30 .22 .55 .1:3 
31- J.:) .26 .70 .15 
1..1.- 50 .30 .85 .19 
51- 70 .34 .95 .23 
71- 90 .36 1.05 .25 
91-110 ·39 1.15 .28· 

lll-UO .42 1.25 .3l 
131-150 .45 1.35 .33 
151-170 .46 1.45 .3l. 
171-195 .48 1.55 .35 
196-220 .SO 1.65 .36 
221-245 .52 1.80 .37 

C>-ter 2l.5 .5l. 1 .. 95 .3S" 

'*='pen.tor .\a.i.ted Me •• ace.: . 
In a~d1tiou to the DIU. computed eharge, t~:. !olloviDg sureharges &re 
applicable per measage tor operator assistance: 

+Coin Messages: 

Station SO.50 
Perlon $l.50 

, 

OIl· hrloD ••••• paid ror at a coin box, add $l.5O to the charges compute'c! 
on & Stat1on,-"1a. 
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The Pacific Telephone and Telegraph Company 

SCHEDULE CAL. PO.C. NO. 53-T - MESSAGE TOLL TELEPHONE SERVICE (Collt.illue~) 

Message Toll Rates and Rate Dis~unt.1 A,ply as rollovs: 

6:00 A!1 
1'0 5:00' PM· 

;:00 ?X 
70 ~l:OO ~ 

11:00 ?!{ 
70S:OO A."'!> 

·:0, 'tlu-:. not including 

Sunday 

#Sa-:.u~day rates apply Oil Solidays. 

~Ra.-:.e Discounts 
Ra":.e DiSCO\1t1.t~ a?~!y to total charges tor Dial Station ~ss&ges and to t!':e 
tow Additional Minute charges tor all types or menages-.. Rate Diseoun~S' 
do DOt app~ to operator surcharges or to the aurebarge applicable to person 
=cssagea p&id tor at a coin box. 
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GENERAL m.EPHONE COMPANY OF CAl.lFORl';"IA 

ProJ>Osed Rates and Charges 

Schedule Cal. P.U.C. No. A-l - Individual Line, Partr Line and Private 
Branch Exchange Trunk Line Service. 

The follo~ng rates are prop~sed tor all exchanges except for 

Kenv~od ~ Los Gat-os, ~rg&n Kill and Novat.;;: 

Reside.~ce Extensions, eaeh 
. . 

Business ExtensiOns, each 

Key-in-lieu or Extensi~n, each 

Rate Per Month 

$1.00 

$1.0':) 

$1.00 

Sehedule Cal. P. U .0. No. A-6 - Pl"i vate Branch Exeha e Servi ce and 
Sehedules Cal. P.U.C. No. A-7 and A-2 of f~rmer Western Calir~rn~a 
Teleph:ne C;jmra t\V ~ 

All Sect.ions.t~ be m:dified to include & 10% surcharge t~ be 

a?plicable to all rates and charges shovn in such sec"tions vith 

the exce?tion of the rates ~~plicable t~ PBX stati~ns and extensions 

for which "the rollowi~ rates are pro~sed: 

Rotar.Y Dial PBX Stations 
and Ex'tens ions, eaen 
Touch. C&lling PBX Stations and 
EXtensions, each 

"'?lus rate for a Rotary Dial 
PBX ·Stat.ion. 

Rate Per Mont~ 

$2.00 

$0.75* 

Schedule Cal.. r.u.c. No. A-15 .. Supplemental Services 

The tollov1.ng rates and ~visions are- proposed: 

Dial-in-handset teleph~ne 
desk or wall type, 

nonilluminated 

Touch Calling SCrvice 

Rate Per Month 

$1.10 

Besidenc::e Individual Line Service 

Each liae equipped 
Station, each. 

... $0.75 
0.50 
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GENERAL TELEPHONE COMt>ANY OF CALIFORNIA 

Schedule Cal. P'.U~C. No. A-15 - Supplemental Services (cont.inued) 

Tbe 1'olloving revisi.ons are propose a ! 

Touch Calling Service Rate Per Month 

Business Individual LiDe Service 

Each line equipped 

Sto.tion, each 

Concect.i~n j! customer-provided 
facilities 

$1.00 

0.75 

Each private branch exchange 
t.ruck line or i.ndividual 
busi'ness lice terminated on a 
c~nnect.ing arrangement and 
and arrange~ for t~uch calling 
service. $:. .00 

Individual residence line t.ermi
nated on a connecting arrangement 
and arranged tor t~uch calling 
service, each 0.75 

Schedule cal. ?U.C. No. A-34 - Pushbut.ton ~lephone System Service 

The following notes are proposed: 

Rate Per Month 

Pushbutton atation location equip~d 
t.o proviae all o! the system features 
and access (pickuP) to interc~mmunicatin~ 
liDes 

Each pushbutton stat.ion 
location $4.50 

Each pushbut.ton station location 
. arra~d tor touch calling 5.25 

LiDe appearance ot a central office 
l1De) PBX atation line or private 
line at each pushbutton station 
location, each appearance 0.20 
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GENERAl. 'rEi..EPHONE COMPANY OF CALlroRNIA 

• 
Schedule Ca.l.·P.U.C. No. A-41 - Service Connectiotl, Move and Change Charges 
atld Schedule Cal. P.U.C. No. A-29 of Former Western California Tele~hone 
Company_ 

The following charges 'are p~posed: 

Nonrecurri~ 
Charge 

All exchange services (except Centrex 
atlc ItlWud Dial:\.ng Services) Business Residence 

SERVICE ORDER, ACTIVIT'! 

lni tiaI Orde r 

First central office 
line on order 

Each.additional central 
office line on the same 
order 

Extension, each 

All other lines~ PBX Stations, 
Tie ,Lines, etc. 

Subsequent Order 

~ve atld changes 

Additions, other than 
central otfice lines 

CEN'l'RAL OFFICE ACTIVITY 

Each line 

,pmaSES ACTIVIT'!, 

Init.ial 

Additional 
Central office line, each 

Exteniion, ea.ch 

Move or cbaZlge, each 
inatrument 

Puahbut.ton instrument, 
eacb ' 

8upple.ental service. 
(all) 

$7.0:) 

7.00 7.00 

3.25 3.25 

3.25 3.25 

5.75 5.75 

9.00 9.00 

9.00 9.00 

9·00 

9·00 

9.00 

9'·00 


