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Deeision No. 91.306 JAN 2~ ~ i;~ @ ~ t1'ilff ~.~Ii i1 . 
BEFORE THE PUBLIC 'OnLITIES COMMISSION OF iJ:'HE!. ,S?t~.: ~~ORNIA 

MICHELLE !'~CLEOD. d'ba MICHE I" ) 

Complaina..'"l. t" 

vs. 

GENERAL TELEPHONE COMPANY OF 
·CAI,IFOR...~IA,. a corporation,. 

Defenda...'"lt. 

) 
) 
) 
) 
) 
) 
) 
) 
) 

-----------------------------) 

case No.~ 10684 
(Piled Octo'ber-30>. 19'78)' 

ORDER GRAli"'TING EEHEARING 

Complainant Ydc"helle MacLeod,. dba ~..1che I, has filed a 
petition for rehearing .of Decision No. 91025,. issued November 20,. 

1979, allegL~ that she surrered prejudice from the fact that she 
was not pe~tted to. have counsel at the hearing convened for this 
proceeding.. We agree .. 

The complaint properly notes :the Rule 13.2("0) or the CO:mlission's 
Rules of Practice and Procedure states,. "No attorney at, law shall 

s.s. ,A4present ::my pa...""ty other tha."l h1::lself unde:- the Expedited Complaint 

Procedure."*/ The complainant riled he:- complaint be11ev1ni it 

to be a.p. action b:-ought pursua..'"lt to. the Expedited COI:lplaint Procedure 
CEe?); indeed,. he:- ha.."ldw:-1 tten pleading appea:s on the :!"orm complaint 
provided by the Co=.1ssion to the public for such actions. Neverthe

less" General Telephone Compa."lY or Califo.rnia (General) appeared 
With cou.'"lseloo It was at the hearing,. when the complainant was 

cont'ronted by General's attorneys,. that the compla.1nant first 
le~-ned that her cO:::lplaj.nt was not to be p:-osecuted 'tJl'lder the Ee? 

rules. 1."l fai .... ···ness to the co::pla1na:lt>- we a:-e o~ the op:1nion that 
she should have the same opportunity a1"fo.rded to the dei'endant to 
present her case With the assistance o.~ counsel; theretore~ 

, 

Rule 13.2, which sets t'orth the collective rules known as 
the "Exped1 ted Co::plaint Procedure",. "oo •• 1s applicable to 
complaints against anyoo •• telephonecomp~"lY whe:-e the amount 
of'money cla1med is $750 or less." De~endant General has 
never disputed the ap:;;>licability or RIlle 13.2 to the instant 
proce~d1:ng.. . 

1. 
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n IS ORDERED that rehearing o~ Decision Ho., 91025- be granted. 

IT IS FURTHER ORDERED that" :pursuant, to Rule 13 .. 2(h) >' the 
rehear1ng be conducted under the Co:o1ss1on's regular hearing 
procedure. 

The er~ect1ve date of this order is the date hereof. , 
Dated 'JAN 2g 1009 " at san Francisco>, california., 

/ 

~.1or1.er Cla.b'o 'l. 'l>Gdr1ek •. ~ 
~.dI7 a.b8~t..d1d not·];1&J"t1e1~t. 
1lL 1:M d1e,oei t10u ·o~· this·· :proeeed1:,g~ •. 


