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~~s~on No. ~6 • . Al'Rl·S !9SO 0: [ffi il rffin IT$~,IT 
BEFORE 'mE PUBLIC UTILITIES COMMISSION OF THE STATE OF CAL~~ 

Investigation on the Commi-Ss1on's 
own motion into the rate$,··: 
operations, practices, rules, 
contracts" tariffs and accounts 
or Ridgecrest Heights Land and 
Water Company" a C&l1~or.n1a 
Corporation, aoing business as 
Ridgecrest He1gb.ts Ws.ter Company .. 

on No.. l7 
(Filed )t!ay 32., 1978) 

MODIFICATION OF DECISION NO .. 89661 

By petition d.ated. Janua.ry 12, 1979" :Ridgecrest Heights 
Land and Water Company (Ridgecrest) requests rehearing. or- Decision 
No. 89661, dated Nove:ber 28, 1978" or at 1es.st the opportunity 

.. 

tor an additional written memorandum to correct alleged substantial 
errors or fact in the record in this case. As an altern.e.t1ve, 
mod1~cat1on or the clec1s1on is requested. 

Ridgecrest also proVides as part of the pet1tion s. 
report on the status or compliance With the ordering paragraphs 
of Decuion No .. 89661. Ridgecrest states it is not requesting 
mo<1i:f'ieation or Ordering Paragraph No.1 'but does request modi:f'1-

. .:,.' 
ca~on o~ Order1l:1g ParagraphsNos. 2, 3" and 4" su~m1ts a plan or 
1mprovement 1n compliance 'rlth Ordering Paragraphs Nos. 5 and 6, 
and states its intent10n tc> comply nth the remaining ordering 
paragraphs or the deciSion. 

By letter de.ted Octo'ber 5" 1979" Ridgecrest provides, 
the 1ntormat1on reqU1red 'by Ordering Paragraph Hc>_ 4 and amends 

its request tor m.odit1ca.tion o:t'Decision No. 8966~~ sta.tlllg 
"Ir this l1st or tormer customers were publiShed in the paper, 
we 'Would 'be deluged nth refund demands which we wouJ.d· 'be \ma'ble 
to- handle :t'1nanc:1.alJ.y, thus creating distrust and hard :!eellngs. n 

'!'he letter reques:ts. deletion or the posting. and advertising 
requ:1.rements ot this order. 
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Ordering. Para.gr8opll ~ of the decision requ1res·the 
submission of a written report Within th.1rty days after the date 

of se%'V1.ce of' the order upon Ridgecrest (January ll .. 1919) $howing 
the service connection charges received during & specified period, 
listing names and addresses, date received and the amo'Q.t. or ea.eh 
charge. ~dgecrest alleges ~ the petition that additional t1me 
would 'be requj.red to complete the'report since it must also 
continue the d8oy-to-day business of the company. However .. the report 
Va.$. received on Febru.ary 28 .. 1979; therefore, the requirements' 
of' this order1ng paragraph have been met, albeit late. 

Ordering Pa.ragraph. 3 of Decision No~ 89661 requires 
refunding of' connection charges made in the past by means of a 
credit in the amount of' one..;half' ($3.15) or each monthly wa.ter 
bill for the af'fected 369 customers until the tull amount of' the 
connection Charge is refunded. In 1ts petition Ridgecrest alleges 
that the monthly credit or'retund of $3.75 per customer results 
in 8. monthly loss of revenue of $1 .. 383.75. R1dgecrest,therefore> 
requests that the retund amount be reduced to $1 .. 00 per month 
until completion of the retund to each of the affected customers .. 
Ordering Paragraph. .3 0'£ Decision No. 89661 tul-ther requires that, 
in instances where serv1ce has been disconnected ~ Ridgecrest is 
to apply the entire remsjn:ing credit to the closing bill" and the 
balance is to be refunded in cash.. Ridgecrest states that1t 
cannot afford to pay retunds in excess of $500_00 per month. 

Order~ Paragraph 4 or the decision reqUires that 
Ridgecrest submit a report to the Commission ~th1n 60 days after 
the ef'tect1ve date of the order sett1ng f'orth the names,. addresses,. 
anel amounts due to ~ormer cuStomers. to whom retunds. have not been . 
made. It also requires Ridgecrest to post loc~ and; puo.liosh 
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in & newspaper the names ot :tormer customers ~ amounts due and 
location ot these. servi.ce connections _ R1~ecrest al.leges in 

6 . 

the petition th8.t adm1nistrat1ve c1itr1cul.ties necessitate ./ 
60 ac1c1i tional. days. to prepare anc1 5u'bzn t the report anCl· requests 
an extension o~ t1me. Ridgecrest also· states 1n the lettero~ 
October 5~ 1979~ that it is not t1nancially teasible :torR1dgecrest 
to make full refunds to tormer customers 1Dlmed1a:tely at the time 
they are ascertained and requests. to be excuaec1, t'rom the posting 
anc1 publication requirement on the baai& that it· ldll cause a 
deluge or requests. 

In its. letter of Octo1:>er 5" 1979" Ridgeerest, has presented 
to the starr 8. plan for making refunds t~ former customers at the 
rate of five full retunds per month and, in fact" has retunded 
$3,701 under its p~. 

~etuncls clue :tor &bout 400 tormer customers' connection 
ch&rges total $14,066 as ot October 1" 1979. A majority or re:f"Unds 
owed to :rormer customers (87~ of the total.) are in the amount 
o~ $50 eaeh. The remainc!er are ovec! $40 eaeh. Zt will. require 
approX1ma.tely five years to complete this re!\m<l; program it this 
plan is approved. 

Ordering Paragraph 7 or Decision- Xo. 89661 reqUres. ... 
ldthin lUnety days arter the et:fect1ve date or the. order (March J.2, 
1.979)" that the ut1l.1.ty .ubm:1t a report~ countersigned, by" a 
professional eDg1neer .. setting torth nth respect to each item 
listed 10 Ordering Paragraph Xo. 6 its plans :tormoc11t1cation or 
its practices" procedures" and vater. system to meet the requ1rements 
and atan<larc1s or General Order ](0. 103 and other accepted· 
.~tneer1ng practices. 

'%he Comm.snon starr has exam1nec1 the plan 8U'bmittec! :1n 

:compllance with Order~ Paragraph No.6 and believes that all or the 
requ1rements- or Ordering Paragraph No • ., have also beencoml?11ed with 
except ~or the est1m&ted time within which the .od~1c&t1ons ~ be 
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a.ccompl:1.shed. 'l'he st~t' :1.s or the opinion that cons1der:tng the 
t1nanc1al condit1on or the ut1l1ty such time schedule est1ma.tes 
would. be ot' dou.otrul value ~ and. that the requirement should 'be 
resc1nded. We concur With the sta£t' and Will sO' order. 

Section 1708 or the Ca.liro~a Public Ut1lities Code 

requires tha:c notice and. an opportun1ty to' 'be heard. be gj,ven parties 
t>et'ore a. Commiss1on d.ec1s1on mJJ.Y' ~ amended, ::nO<i:1..1"1ed or' annul.J.ed.. 

There!"ore", t~s decis10n was d.1str1.buted as an Exam1nex:-' s report • 
. Since the C1ty Attorney or R1.c1gecrest, CaJ.1.t'orn:La.", the ut:Ui.ty ane. . ' 

the Commiss1on statr were the only a.ppearances, 1t was als~ distrib
uted to- the ntnesses :1n the-,proceeding. No protests or comments 
have been received. 

'nle :request ror a. reduction 1n the amount or the ered:1.t 
to be applied' to each lI1onthJ.y WAter b1ll and a total re:t'Und l1m1t 

. per month ot' $500 w1l.l. 'be granted. .The total. reductiorl: 1n the 
amount ot' the credit appl1ed ~ produce an a4d1tion&l $1~015 
per month 1n cash now. 

Fu:rther, in View or Ridgecrest' & a.lleged. cash noW' 
problems", we nll grant the request tor extension 0'£ the. t1me to-
make retunds to' those tormer customers who are owed retunds, but 
the posting and puolish1ng requ:1.rem.ents in Ordering Paragraph 
No.4 are reasonable and nJ.l 'be retained.' Former customers are 

entitled to know :1.t' they are included on the utU:1.~y' $. l1st or 
names and. loea.t1ons quaJ j'ty:1.Dg t'or ret'unds.· Rj"dgecrest should 

establlsh a priority list based on .the t1me and date o~ inquiry 

rather than subjecting the ut:1.~tY' t~the Criticism or prere:rent~ 
trea.tment by m.a.ldllg ~ts own selection or persons entitled to retunds 
each month.. Priority or payment ot retunds shoUld be j,n the orcier ot' 

requests rece1ve<1 untU requests are exh.&ustecl. App11cantld.J.l be 
requj.red" to report to the Colllm!.ssion &Illlua.J.J.y on the sta.tus 0'£ these 
refunds •. 

~dgeerest is admonished, ho~er, that th:1.simprovement 
ill cash '£lOY S'Uostant1a.lly' !)roloXlgs the time period or· the debt 
to the 369 customers to whom retunc!s are to be made.. Th.1.s 
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modi~1eat1on should not be looke4 upon as 8. Windtall to the 

operators of Ridgecrest, but rath.er asprov1s10n of a. safeguard· 
tha.t day-to-day service Will be ma1ntaine4. 

There appears to be no turther requirement for a 

hearing, particularly as most of the modifications requested 
appear justified and Will be essentially accepted. Ridgecrest 

also requests 8l'J. oPPOrtun1 ty to present a written memorandum. to 
correct subs:tant1al errors of fact in the record 1n this case. 
SUch a memorandum may be submitted, it desired, and Will be 

placed in the Comm1s~1on f'i1.e, if' received, tor information.· 

F:tnd1:ogs of Fact 

l. Ridgecrest Heights Land and Water Company bas complied 
With Ordering Paragraph No. 2' of Decision No. 89661. 

2'. Comp11ance w1 th Ordering Paragraph :3 of Decision 

No. 89661 would result 1n a monthly revenue loss of$l,.383.75. 

Ridgecrest is financially incapable of a.bsorbing·this loss. 

3· Ridgecrest is financially capable of refunding $1.00 
per month to each atf'eeted customer, 'Until comp1et1.on, and of' 
refunding a total o~ $500 per month. 

4. The utill ty bas complied with Ordering Paragraph· No. 4 
of: Decis10n No. 89661, except tor the requirement. to post and 
publish the list of ror.mer'customers. 

" 

5. Ridgecrest has proposed a plan to make re!unds to former 
customers at the rate or rive full refunds & month· and bas refUnded 
$3,101 under its plan. 

6. Priority or payment has been on ~dgeerest's determination 
0'£ tormer customers to be repa,id. 

1.. Retunds due tormer eustomers as. of' October ~". 1919 .. total. 
$1.4,,066. 
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8. A majority of the re1"\mds owed.. former customers are , 
$50 each. 

9. ApproXimately rive years ~l be required to complete 
the directed refunding. 

10. The time schedule required by Ordering Paragraph 
No. 7 would be of doubtful. value .. 

Conclusions or Law 

1. ru:.dgecrest should make retund..s to eX1.st1ng customers 
by means of a credit on the monthly 'bill in the amount or $1.00., 

2. Rid..gecrest should be authorized to continue to implement 
its plan of rettmding five tu.J.l cormeet10n charges each month to
tormer customers. 

3. Ridgecrest should comply Wi:th the requirement of'. 

Ordering Paragraph No.4 to publish a li&t or tormer customers 
who are due refunds. 

4. Priority or payment should be based on order or receipt' 
of customer requests. 

5.. The requirement of Ordering Paragraph No.. 7£or an 
improvement time schedule should be rescinded .. 

6. .Annual reports on the status or retunds should be required. 
1. Ridgecrest t s petition tor rehearing should be denied 

since the modifications requested are easent1ally being granted.,. 
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OR D·E R 

IT IS ORDERED that: 

1.. Order1ng Paragraph No .. 3: or Decision NI>.' 89661 is 
modified to read as follows: 

2 .. 

"3.. Ridgecrest shall refund the amount of connection 
charge received from a customer currently being 
provided water service by credit1ng that amount 
to the customerts. account and applying; that 
credit each. month to one dollar of the customer's 
water bill for that month until the fUll amount of 
the credit has been depleted; prOVided, however, 
1~ service is disconnected the customer Shall be 
transferred to the list of t'or.mer customers and 

the rema;Sn1.ng credit shall be refunded in the 
same manner as prOVided herein tor former 
customers." 

Ordering Paragraph No. 4 o-r Decis10n No. 89661 is, 
modified to read as follows: 

"4. Ridgecrest shall implement its re:f'undplan for 
tormer customers by mak1ng refunds at the rate of 
five per month until &ll ref'unds have been 

accomplished. Ridgecrest shall post ~ its o~1ce 
for a period of not less than thirty consecut1 ve 
days and shaJl cause to be published j"n-a 

newspaper of general c1rculat1on --in ltidgecrest t'or 
five consecutive issues a notice ~st~ the names 
or those persons to. whom re1"und is due " the amount 
o~ the retund due, and the address. a~~ch the 
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service connection had been made. Requests 
received from customers ~~ bet1me dated upon 
receipt, and ref'unds Will 'be made each month to 
the five persons whose requests are the earl1est 
received which remain unpa1d. n 

, .. 

3. Ordering Paragraph No. 7 00£ DeCision No. 89661 ·1s 
modit1ed to delete the statement "and the estimated time within 
which the mod1t1eat1on Will 'be accomplished" and upon mod1t1cation 

w1ll read as tollows! 
"7. With1:l n1nety days a.t'ter the effective date of: 

this order, R1dgecrest shall submit to the Commission 
a report, countersigned by the registered professional 
eng1neer, setting torth With respect to. each item 
listed 1n Ordering Paragraph 6 its plans for 
modification of its practices, procedures, and 
water system to meet the requirements and 
standards 00£ General Order No. 103 and other 
accepted engineer1ng. standards. The report shall 
itemize eaeh such modification andest1mated cost 
thereof'. A:rly subsequent changes 1n the practices, 
procedures, and water system mod~1eat10ns set 
torth in the report may 'be made only' atter 
approval by the Corcmis.sion upon written request 
coUntersigned by the protess10nal engineer." 
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4. Exeept as mod:1.f:1.ed herein, the requ:1.rements set :t'orth 
in Dee:1.sion No. 89661 and in Deeision No. 87224, asmo<11t1ed 
by Decision No. 87476, remain in full force and effect .. 

,. ,. 

5. Ridgecrest shall report annually,'commeDcing· Februar,y 1, 
~98J., the number or ref'und.s st1J.l due to ensting an.d former 
customers, separately, an.d the total dollar amounts refunded to 
these two groups o! customers during the last calendar year 
with the total amounts remaining to be re:f"Unded at the end of' 
the calendar year. SUch reports. to, continue 'lm.tU all connection 

ChaJ:~es h.a.ve been re:t\mded.. 
6.. Tb.e petition for rehearing is denied .. 

The et't'ect1 ve date or this order sh.all 'be thirty days 
after the date hereof .. 

Dated 'APR 15;wJ , at San Francisco> California • 

"', . ~ " 
..:... -:; ........ "' ..... _., 

CI Jim' -- Jolla & .,., 
lIrtDg MOI:,..., .... 4k1 
Jlltpd,., .... . 
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