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Decision No.. . 91S47. ' .. : -=-APR 15 1S80 

BEFORE THE PUBLIC O'1:II.ITIES COMMISSION OF THE STATE OF CALIFORNIA 

Application ot THE PACIFIC l'ELEPHONZ 
AND TELEGRAPH COMPANY to.r autho.rity to. 
esta.blish one-way non-optional Extended. 
krea Service (US) from the BoonVille 
Exchange to the Uk1ah Exchange and 
one-way Optional Ce.llixlg Measured 
Service (OCMS) from the Ukiah. Exchange 
to the Boonv1~~e ~change • 

....... ------------------, 
OPINION -------

Application No. 59230 
(Filed OCto~r 30,. 1979) 

The Pacific Teleph.one and Telegraph Company (Pacific) by 

the above-entitled application requestsauth.or1ty to. establlsh 
one-way non-optional EXtended Area Service (!AS) from the BoonVille 
Exchange to· the Ukiah. Exchange and to withdraw message te~l tele
phone service rates now in er~ect on cal~s trom the BoonV111e 
Exchange to the Uldah Exchange.. Pa.cU1c also seeks to establish 
Optional Calling Measured Service (OCMS) from the Ukiah. ExcbMlge to 
the Boonville. Exchange. 

Pa.cific's Boonville Exchange has a population of app~ox1-
mately 2,,000 and a main stat1en development of' about 700. The 

BoonVille Exch.snge is located in Anderson Valley in Mendocino 
COtmty.. The town of Boonv:1.lle is located along State Highway 128 

about 25 miles southwest 0.1" Ukiah. Included:wi thin the exchange· are 
the other communities ef Philo." Navarre and Yo.rkv1lle. 'Wh11ethe 
<1ay-to-day necessities 1nclud1ng schools are available With1l:lthe 
exchange" :mo.st major shopping" medical and prof"ess1onaJ. services. are 
.va'] able only" in Uk1a.h • 
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The Uk.18h Exchange has an est:1mated popula.tion o"r 35>000 

and approx:1.:mately 12~300 main. stations. Ukiah is located 120 miles 
north ot San FrancisCo on Righway 101. It 1s the largest city in 

Mendocino C<lunty and is also the county seat. Included in the 
exchange are the commun1t:1.es or Calpella". Redwood. Valley and 

'I'aJmage. U'ld.8h is the trad.Ulg. center for the. surrounding. area. 
The local econom:y' is 'ba.sed on agr1cultare, l'tlDiber1.ng>. wood products 
and manut'actur1rlg. 

Boonville 'business customers calJ. Uk1.e.b. on the average 
or 21.63 times per month per customer;: the res~denee customers~ 
7.33. times per month per customer.. Tb.:ts ca" 1ng is over a l~mlle 
toll route" rated at the 1IU.t1a1 period day~·stat;'on.rs.te of'· .. 

$0.14. and each additional minute at $0.08. " 
Pac~1c proposes to provide one-way non-optional EAS 

from ~nV1lle to T.1ld.ah tor an incremental. rate to be added to 
the present bas:1.e monthly charge.. The increase w1ll be $-3.40 tor 
'basic service tor business customers and $1.15 ~or residence 
customers.. These 1nc:rements are based upon a tormula. devised 1n 

the Comm1.ssion f s Decis10n No. n3ll (rev:tsed by Ilee1s1onS;. Nos. 90642 
and 90919)" wbj,ch spec:U"1ed th.a.t the 1ncrea.se 'be based upon the 
eompa.rat1ve mlmber ot ma.in telephones in the called exchange and 
the distance between the two exchanges' toll rate centers.. 'I'he 
increases will 'be otfset by the e11m1nat1on o~ the toll Charges 
trom Boonv1lle to Uk1aJ:l.. 

The total: mzmber 0'£ ea.lJ.s trom .the Ukiah customers to, . 
Boonville .a.ver~es about 0.36 calls per month per customer. 

-Beeause- the~-need'!'or-ma.an eUStOme'rs to--call Boonville ·is-'···--~· ~-~ - . 

-more-selective;·· OCMS ·1s-·1ie1ng-ottered.--pacit1c···proposes." to:-- _ .... - -_. 
otter Uld.8h-cust~Omers oCMs1ri'· a;ccord.ance·Wi.th·-the~ra:te·s--'·' .. ---. 

'and ·cond.it1ons-'set'-.tortll-1ri,·-its· TarL.~- SCnedUle ·No·~H149;;"~:----·· --~-- --. 

~Xll!.s-PJ.iu:>-a.llowSS~IlgJ.P.-party res:L<ience eUSt"o!l1ers olllY ~" ." ". -\=-
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in the Ukiah Exchange, to purchase 1, 2, or 3 hours of calls per 
month to Boonville at a cost or $2.10 per hour_This charge and' 
ti-:ne li::it applies only between the ho'Clrs ota A.M. to 8 P.M., 

Monday through Friday. Overtime calls during. these hours a.:o.C: 

days are charged :to=: at SO.08 :per minute. Calls made at all other 

tices a:ld days are no:t included in the time limit and are not 
charged tor. 

?aci:tic t s gross construction costs to provide the 
proposed services will 'be S165,000. Paci:tic estimates that the 

doll~ effect o:t establiSbi:c.gEAS for the 300nville Exchange will 
result in a net loss to the company of S?7,400 ~ually_ 

Although the proposed extended. calling in t:b.is a;>:pliclltion 
results i!l a net loss to Pacific, the lossd.oes not in itself 
justify rejection of' the :OOonville-Ukiah calling plan, nor does 
the loss justify a substantial increase in montlUy rates in Boonville 

to eli~nate the loss. The monthly rate increases tor Boonville 
custO'::le:::-s follow an exte:o.ded se:::"'ri.ee rate formula which is desig:c.ed 

to acltieve abreak-eve:l situation in :total in all of Paei:tic's 
exte:l.ded. service areas outside of me'tropolitau areas. 1S:!" use or 
the for:ula rates, the extended area service outsideo:t metro
polit~ areas, thus, does not become a burden paid for byotner 

ratepayers. Tllis rate formula has been employed since 1971 1>y 
the Commission tor all extended area X'Outes outside of metro:politan 

a...~as-

A petition was submitted to Pacific, dated Jmle25, 1979, 
by the Anderson Valley Chamber or CoT:lI:lerce. It was sig:c.ed by 213 
people ~ which represented about 202 subscribe:- li:c.es~ and it urged 
Pacific to give them. EAS treatment to Ukiah. 

Subsequent to i ts application~ Pacitic notified all 
at1"ected customers by mail 01" Pacifie' sproposal to provide EAS 
to Ukiah. The notitication invited :protestants to v.ci.te to, the 
Com:oissio:c.. The Commission received letters !rom. two subscribe::-s 
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who :re1 t that they should not have to pay an extr~ charge :ro~ 
their basic service when they did not want to call Ukiah. 
Because these were the oIll.y p~otests out o! 700 subscribers,. we 
conclude that the proposals presented· in Application No~ 592;0 
are acceptable to, and in the best interests 0'£., the communities 
in the 'Boonville Exeha=lge and that a public heuing is not 

necessa--;:r • 

ORDER ---_ ..... 
I~ IS ORDERED that within 24 months of the e~!ective 

date or this orde::", The Paci:ric Telephone and TelegrapACompa:::.y 

is autb.orizee to: 
1. Estaolisb. one-way no:c.-optio:c,a.l Extended Area Servic,e 

(EAS) for calls !:-om the Boonville ExcJ:la:lge to the Ukiah . 

Excha.:lge and concu::::-ently i:c.c::-ease monthly exeha.:lge rates in 
the :Boonville Exc!laDge as pro;>osee in Appendix :a or the appli
cation or at such rates as are in e!:rect at the ti:le se~~lee 

CO'Ol:lences. 
2. Cancel and withdraw message toll telephone rates for 

calls !rom the Boonville ExchaDge to the 'Ukiao. Exclla:c.ge ~ 
3. Introduce Optional Calling Mea.su:red··Serrice COC~..s) 

in the Ukiah ExcJ:lange at the rates, charges and conditiollS a.s 

set forth in Sched~e Cal. ?U.C. No. 149-T. 
4. ~ithin six months o! the establi~ent o! EASand 

OCMS authorized herein, Paci!ic shall report to the Co'Q.'Cission, 
in 'W:t'i tillg, the actu.a.l revenue e:c:rect, actual expense change., 
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actual incremental investmentel:lallges .. and net effeet based 
on the first full three months or BAS and OCMSope:rs.tions. 

Tlle ef1"eetive date of this order shall be· tl:drty days 

atter the date hereo!'. 
Dated APR 15 1980 , at San Francisco, Cali1"or.o.ia. 


