HAH/FE. |
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_ . L 17@’”1
BEFORE THE PUBLIC UTILITIES COMMISSION OF %ﬂ%&ﬁb Eq F%RNIA

In the Matter of the Investiga- )

tion for the purpose of consid~ )

ering and determining minimum ) o .
rates for transportation of used) ) Case No. 5330.
household goods and related ) ' o AR

property statewide as: provnded )

in Minimum Rate Tariff 4-B and )

the revisions or reissues )

thereoe.

SUPPLEMENTAL OPINION AND QRDER

On November 14, 1979, there was sent to znterested partles
for comments or suggestions a report prepared by the Comm1551on s
staff concerning a proposed revision to Item 30 of Mln;mum Rate
Tariff 4-B perta;n;ng £0o a new regquirement for carriers to - ‘furnish
to each prospective shipper of used household goods (as descrxbed o
in Item 20(2) (1)) 2 copy of the information to be speczfzed in
Item 20..L of MRT 4~B and entitled "Important Informat;on fo: Sh;ppe*s
of Household Goods (Within California)"”.

No object*ons weze made by the parties reqpond;ng.-
Suggested changes’ made byNRobert C. Johnson, Vice President of
Bekzns Moving & Storage Co. and WS. Janice Lowen Agee, Consumer
,'Educat_on Cooxdinator, Division of Consumer Servmces, State of
 Califormia, have been incorporated into the f£inal draft of the
proposed changes and additions to the tariff. . The staff proposal
will be adopted along with the suggested changes mentioned above
(except the item number used will be 425 instead of 30. l). In )
addition to the above, Thomas J. Hays, Executmve Dmrector of Call fornia’
Moving and Storage, in a letter dated January 2, 1980, stated ‘that
"This oxganization is in support of the recommended changes in
the Commission's white paper dated November 14, 1979".
Also, J. C. Kaspar, Director - Division of Transportation
of California Trucking Association by. letter dated Decenber. lé, 1979,
stated "...we have no ob:ec tion to the ex Earte conszderatxon ‘ h

’ requested”. _ ke
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The staff's report and written replzes thereto are respec—
tively received in evidence as Ex Parte Exh;b;ts B-16 and 3-17
in Case $5330. e
Upon consideration of the evidence in thistrocéediné,‘
the Commission £inds that the proposed staff amendment +to Minimum
Rate Tariff 4-B is reasonable ard the resulting rules and rates;
will be just, reasomable and nondiscrimimatory rules and rates
for the transportation irvolved. A public bearing iS‘not’heCessary.
The Commission concludes that Minimum Rate Tarxff 4~B shoula be
amended accordingly by the order hereln.
IT IS ORDERED that: :
1. Minimom Rate Tariff 4-B (APPendzx c to*Dec;szon 65521f
as amended) is further amended by incorporating thereln to become
effective thirty-nine days after the date hereof, Appendzxvaw
attached hereto and by this reference made a part hereof. -
2. Tariff publications of common carriers shall be made
effective not earlier than thirty-nine days after the date hereof\
on one day's notice to the Commission ané to the. publmc.‘
3. In all other respects, Deczs;on 65521, as amended, shall
remain in full force and effect. - A
4. The Executive Director shall Sere a copy of this decision ke
on every common carxrier, or such carriers' author;zed tarlff publzsh;ng

agents, performing. transportatlon-servxces subject to anlmnm Rate
Tariff 4-B. ‘
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' S. The Executive D:x.rector shall serve a COpY . of each of the
i£f amendments on each subscriber to M:.n:.mum Rate Tariff 4-3-.

" The effective date of this order sha.ll be tha.rty days
after the date hereof.

patea  APR 1S5 )980

,» at San Franciscd,” Califérnia,;‘

commnwoncr )’ohn E Brysm'
 being vecessaxily abseat, did
not: Pﬁm‘:‘l’f‘“f’:,' SRR
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APPENDIX A

LIST OF ORYGINAL AND REVISED PAGES '
70 MINIMUM RATE TARIFF 4-B

TWELFTH REVISED ~  PAGE
NINTH REVISED PAGE.
SECOND PAGE
EIGETH ~ PAGE
SECOND S PAGﬁ;:
ORIGINAL . PAGE
ORIGINAL .1  eacE
ORIGINAL ‘ PAGE *'
ORIGINAL - . PAGE

ORIGINAL . PAGE

ORIGINAL . pace-
ORIGINAL - . e
ORIGINAL . pace
FIRST REVISED | éAGjaf |

SECOND REVISED PAGE

(END OF APPENDIX A) o




IWELPTH REVISED PAcx.....z
: CANGELS' ‘
MINIMUM RATE TARIFF 4=B . ELEVENTH REVISED maz....z_

Thix is & loose~leafl tariff arranged as tollovsr

Section 1 =~ Rulea

Section 2 ~ Regional and ':orzitorm Dncri.yci.onn ’
Section J ~ Rates

Section 4 -~ Forms Of Documants

FTABLE OF CONTENTS = Except as {hown -
‘ : ’ S © . {Inclusive)

ADDENDUM ORDER FOR SERVICE FORMmmms : S as3, s
BASIS POR CARRIER'S PROBABLE COST OF SERVICES PORM e | 400,440.0
CORRECTION NUMBER CHECKING SHEET= . : Page 1

INPORTANT NOTICE 70 SHIPPERS OF HOUSEHOLD GOODS PORM (2055 OR nmcz:)—-—" | 435

* INFQRMATION FOR SHXPPERS \ ‘ : ‘ . azs
PROBADLE COST OF SERVICES FORM - - —— | dal, 4421
RATEZS AND ACCESSORTAL CIARGES —ms _ SO —— x 300-360 |
RUGIONS AND TERUCTORIES== ‘ r— -1 200-200
SUIPPING DOCTUMENT FORMS—— , _ IS 7 400-420

CONPIRMATION QF SUYPPING INSTRUCTIONS AND RATE QUOTATION

SHIPPING QRDLR AND FPREIGHT DILL FOR UNCRATED USED HOUSEHOLD
COODS AND REIATED ARTICLES

TADLE OF MEASURFMENTS FORM AND LSTIMATE PORM POR SHIPPER'S GSLememmmmwes | = 450-452
RULIS: ' '

Accessorial Charges NOT To Do Offset by Transportation Chargeg==we=
Mdendum Qrder for Service

Alternative Application of Common Carrier Rates

Alternative Application 0f Rates Named in This Tariff=eeceesewweers
Application of Tariff - Carriers

Application of Tariff ~ Commodities

Application of Tariff =~ Rates

Application of Tariff - Ragional and Territorial
Apsesaing or Quoting Additional Charges

Dasis for Carrier’s Probable Cost of Sarvices
Charges Collectsd by Ono Carrier for Anothar
Claims for Loss Or Damage=—

Colloection of Charges

Collection of Delivery (C.0.D.) Shipments
Computation of Distanc .
Computation of Time Under Hourly Rates ‘ 95 -
Confirmation of Shipping Iastructions and Rate QUOtALION=—vm=weem—e L4%=150 -

-

(Continued)

# Change ) ; .
* AMdition ) Decision NO.
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ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STI"!!E oF: CAL!FORNIAr
' SAN FRANCISCO, CALIFQRNIA,

Corzoction
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! ' .o CANCTLS: - ,
S MINIMUM KATE TARTFF 4=0 : EXGHTH REVISED PAGE....4:

| SECTION 1==RULES | e

DEFINITION OF TECHNICAL TERMS
(Items 5 and 10)

CARRIER moans a radial highway common carrier oF a highway contract carrier as .
defined in the {lighway Carriers’ Acc, ox.' a houuhom qoods carrier as defined in the
lousohold Goods Carriers Act. !

COMMISSION moans the Public Utili.uu Commission of the smce ot cAlito:n.ta.

COMMON CARRTER RATE means any intIASTATe rate Or rates Of any COmmon carrier or
common carriors, as defined in tho Public Utilities Act, lawfully on file with the
Commiosion and in effoct at the time of shipmont.

CIATED PROPIZKTY means propoerty securely packed in salesmen®s hand sample canox,
NUlteascs, Ovorniyht or boston bags, brief cases, hat boxes, valises, traveling bags,
trunks, lift vans, barrels, boxos, Cartons, Cratos, cases, bDaskets, pails, kits, tubs,
drums, bags (jute, eotton, burlap or qunny) or bundles (completely wrapped in 3\\0&,
cutton, Lurlap, Junny, h.broboud. oY straw mcunq).

c»uwrr CARD means a card defined in Section 484(d) of the Penal Code of Che State
of California, other than a card issued by the carrier, including bank credit ca:ds :
and cards issued by major credit card companxou.

DISTANCY TADLE means Di.lunco Table 3 isaued by cho mxus.on.
SESTIMATE = Soot  Probable Cost of Services.

PLICIFT moans (1) & series of over 7 Lut not Over 20 steps, except in a single
dwelling: (2) cach saxies of not more than 20 steps in excess of the Zirat 20 steps,

oXQept in a single dwelling; and (1) elevator service other than vehicular elevm:or
NOEVice.

GROUND FLOOR moans (1) all floors of a single dwelling; (2) a scries of not ‘
wore than the first 7 steps of other buildingsr (3) all floors reached by a vehicular
clovator or vehacular rampy (4) the first 30 feet Zrom carrier’s unit of equipment to
a 8tairway or othor entrance of a mmmq or dwelling at vrucn pickup or delivery is
to o made. R

THDLEPENDENT=CONTRACTOR SUBHAULER moans any carrier who renders service for.a
princapal carraer, for a spocified recompense, for a specified result, under the
control of tho principal carrier as ©o tho rouulv; of the work Only and not as o
tho weans by which such rcculc is accomplished.’

LONC CARRY moans each 50 feet Or portion thereof in excess of the £irst 50
fovt when through no fault of the carrier, its unit of equipment cannot be placed
%0 fovt OF clomer €O a stairway or other eatrance of the building or dweui.nq at:
which shipmont is to be picked up or delivered.

MOTOK VEHICLL means any mozor mck. tractor or othexr ult-pmpon.od Mqhw.\y
vehicle uacd for transportation of property over the public hi.qhways. and any trai:.ct,
acmitrarler, dolly or other vehicle drawn thereby.

PACKING moans any ACCossorial service performed in prcm&nq a nhipvunc or any
POTLLION thoreool £Or transportation prior to loading, except services for which races
amd charyes aro otharwise provided in thas tariff.

DOINT OF DESTINATION means tha procuc location at which property is tendered
for phyaical delivory into the custody of the consignee or his agent, except thac
(1) all locations within a radius of 50 fest from a single point, and (2) all
locations within a radius of 300 foet On a single piece of property of a -&nqle
consiynce will bo considered as one point of destination.

(Concluded in Item 10)

L Ch-\nq‘c.-‘ ) Lol
* Addition ) Decision NoO.

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALTFORNIA,
Corregeion SAN FRANCISCO, CALIFORNIA..' '
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' MINIMUM RATE TARIFF 4=3 . PIRST nzv:szo mm.....s

" SDCTION l=—=RULES (Continued) ' . , o L.t

-

DEPINITION OF TRCHNICGAL TERIS (Concluded)

MIINT OF ORIGIN meann the precise location at which propcrty is physically de=.
livered by the <onsignor or his agent into the custody of the carrier for trans orta=
tion, eoxcopt that (1) all locations within o radius of 50 feet from < 3ingle point,:
aml (2) all locations within a radius »f 100 feet On a single. slece of property ot a
fingle rongignor will he <consislored as one pomt of origin.

« PHOBARLE COST OF SERVICTS. (CSTIMATE) means & written document prepazed by the
carrier and furnished to the shipper, which shows the an:mw ¢coat of t.he sotvicu
t.o bo performod by the carrier. .

MATE includes charge and, alao. the racinqn, minimum vothv., and :ulen qovarm.nq.
andd the occeluofial charges applying ia connection therewith.

REGION means one of the regiona described in ch'cion 2.

SANE TRANSIORTATION means transportation of tho same kind and quantity of property
l--wm-n thes siame pointk, #ml sabject to rthe name limitacions, conditions aml! prz.- ’
vitemon, althounh ont nogossarily in an identical type of equxpnent-

SNTIMENT moans a. quantity of property tendsred tor transportation to one carricer
at onc time on Hac ahipping document bhy:

(1} One ahippor 3¢ one point ot origin for one con:i.-;nee at one po.\.nr
" of dostination; or

{2) One shipper at more than one point of origin, or more than one
shipper at one or more points of origli, for one consignee at one
point of destination (split pickup): or

. {1) Onc abipper at one point of. onqin for one consignee at more than
one point of deatination, or Zor more than one consignee at one or
more points of destisation (splic delivery).

{4) Shipmont A8 defined in subparagraphs 1, 2 or 2 above to md from
one point of storaqge in transit.

STATE ROUTY. means tho numboted m.qnvny route designated by Cal.i‘omia scm:a
Highway sian numbor,.

S'TORAGE IN ‘PRANSIT moans storaga of a ahipmn: at reque-r. of conuqnor or

congignes at onc. point hotweon point of origin and point of dautimncion for a petl.Od
a0l in oxcean of 6N dayn. .

TERIITORY means one Of the territories dencn.bed in Section 2o

UNCHRATED PROPERTY mm property not packed in accordance ‘with the crat.od ptop-..
arty eoqul roments not forch in- Item 5.

HUNIT OF ronxmm'r Mmeans one or more nocor vem.cl.eu phyn:.cnlly conner:t:ed 80 as
to form a complote unit,

UNPACIKING meany any accessorial sorvice performed in comect;.on with delivery '

of & ahapment or porcion thoreof, nub-wquent to unloading, except services for whl.-.h
Paton amn! chargen are ntherwine pDrovided in this capifs,

APPLICATION OF TARIFF=eCARRICRS

Raton provwed in this tariff are minimum rates, estadblished pursuant to the
Nighway Carriers® Act and the Jiouschol? Cooda Carriers Act. They apply Ior tha trana-
meEarian of commadities deacribed in Item 20 by carriers as defined ia Item 5. -

Rates and rules named in thim carif? shall not apply to tranajortation by
indepondont=contractor subhaulars when auch transportation ic performed for other -~
carriers. This exception shall not be construed €O exampt from the tarifl proviazions.
carriors for whom the independent contractors are performing transportation sorvices.

# Change )

- Addition ) r)oc:.»nim-; No.

91590

ISSUED BY THE PUBLIC VTILITIES COFMSSION OF THE STATEIOF CALIFORNIA,
Correction . - SAN FRANCISCO, CALIFORNIA.”
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STCTION L—RULEZS (Continued) TEM

RELATIONSHIPS WITH THE 2UDLIC

1. Any carrier <¢oing business under one Or more fictitious aames shall, with
Tespect to each fZictitious name comply with Chapter 5 of Part 3 of Division 7 of the
Dusiness and Professions Code o2 California entitled, "rictitious Business Names®
(and subsequant amendments theretd), and to show compliance therewith such carrier shall
file with this Commission certiZied coples of fZictitious business name stataments and
azZidavits of publication required €0 be Ziled with tha clerk of the county in whlch the
principal place of the carrier is, or in m casa of ceuut:s.on of ¢doing business was,
l-t\mm.

2. Cpon abandionment of use of fictitious business name, any cnrrhr doing
busi.mu under one Or more fictitious names shall file with chi.- COm:LuLOn a m:m:mnv.
2 abandonment of use o2 fictitious business name.

J. Garriers shall show the to..:.owinq information on their su\ti.omq, shi.ppinq
documents and related Zorms:

(a) All names, both real and ticutiou, used by c.ho carrier :Ln conducci.nq
its operations.

(d) ~he addraess of its principal place of husiness, «simeod as such.
and of such local ofZices as may be desired whare business with the’
public is cond\m:oc

(¢) dantification 0f the name under which the particular trmpomc:.on
is parformel whare more than one nama is listed.

4. "'m books Of account Of each carrier shall be maintained in such Zozm as €0
show separately the revenuves derived from tho operations conducted wder each name used
by such carrier.

S. Carriers listing more than one name in the classiZied section ot a co..ophono
Girectory shall cross-refarence 6ach such name to all other such names 30 listed.

6. Carriers shall not advertise rates in any telephone directory.

T. Printed advertising matter, inciuding hand bills, newspaper advortui.m and
classified telephone directory Listings and advertisements which advartise or solicit the
intrastate moveneant 0f used houselold goods within the State ¢of California shall show the
household goods carriar's “77 fille number as an by the Commission. The number shall
be printed in this manner: . 'M.U.c. g

8. Carriers shall 2z0t, in any manner, m:.lrcprount tha lcopt of thair urv:!.ca-
which are offered and nade available to the public. Specifically carriers shallr -

(a) Not advertise Or Otharwise represent themselves under any name diffarent
from That under which their effective permits are issued by the Commission.|

EXCIPTION.==Carriers wvho are duly -authorized agents for other
carriers as Cafined harein, for bhighway common carriers as defined
in the Public Ttilitliea Act, or for mOtor carriars Operating under
the jurisdiction of the Intarstate COMMarce Commission, may adver=
tise and represent themsalves as such an agent.

NOot advartise or otherwise represent that carrier oparations are -
conducted at addresses Or Locations where the carrier or iis duly
authorized agent does not majintain a place of business. The
.ocation of a telephone answering service is not "a place of busi-
ness” as such term is usel in this ltem.

(¢} Not include in any advertising misleading ducri.pc.ton and displays
©Z nonaxistant ‘acui.tios.

#9, Carriers shall furnish to each prospeczive shipper o7 the goods ducnbod. in
otem 20, paragraph (a) (L) a4 Copy Of the information specified in Item 415 of this
tari?Z. The format may be that which the individual carrier finds most convenlent. -

22 all of the informacion contained in Item 425 is included and readadble,. the require-
nents 07 this item will have been met. This informational material shall be furniahed
£o the prospective shipper atz the time O0f Zirst in-person contact between the carriar's
personnael ané the shipper or the shipper's representative. The mandatory receipt Zor
the information shall De retained in the carrier's records 70r a period of three vears
and shall include name of shipper, carrier bill o: Lading nunber, date and si¢nature
o2 ahipper. (Cee Note) Co ’

"NOTT==For purposes Of this item the prospective shipper shall

be deemed tO De the owner of the used household ¢oods to
bo shipped, regardless of who m:{ De pnyﬁ.nq the Zreight charges.

Fajilure 02 the carrier to furnish the iaformation to the p:ospoctivo nh.!.ppcr at

the proper time is a violation of the decumentation requirements of this cariff.

¢ Changa ] ‘ s T
* AMdition ) -®¢ision No. Q4 =an : S
I " - ( Y

ISSUED BY THE PUBLIC UTILITIES COMMI SSXON OF THE SYATE OF CALIFORNIA,
- SAN FRANCISCO, CALIFORNIA,

o e
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SBCOND R!.VISED P)\GE--..ZIO '
- CANCTTLS

MINIMUM RATE TARIFF U-B : _IRST REVISDD PAGE some30.

SECTION NO. 4
# FORMS OF DOCUMENTS

SHIPPING OR-DER AND PREICHT BILL:
FOR UNCRATED USED HOUSEMOLD COODS AND RELATED ARTICLIS

CONPIRVATION OF SHIPPING INSTRUCTIONS
. AND RATE QUOTATION

* INFORMATION FOR SHIPPERS

IMPORTANT NOTICE 10 smpm QF HOUSEHOLD COODS
oSS OR DA.M)

BASIS FOR CARRIZR®S PRODADLE COST OF SERVICES
PROBABLE QOST OF-SEWICZS
ADDENDUM ORDER POR *’mwzcz:

TARLE Ol" MEASUREMENT !'ORM AND m'm
TORM FOR. SHIPPER'S USE

i L\E‘ %O’ff |

Correction

ISSUED BY THE PUBLIC UTI!.!TIES COMMISSION OF THE S‘TATE OF CN.IFORNXA;’ 1
SAN FRANCISCO; CN.IFOR‘NIAa Vo
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. SECTION 4=~PORMS OF DOGUMENTS (Continued) ' ITEM

INFORMATION FOR S!IIP’PERS

Following is the required text of the information to be pmv.xdad each’ ptoupcct.iva e
shipper per Item 30, paragraph 9 (advertising material may alaso be included in the
informational material ac the individual carrier*s discretion):

IMPORTANT INPORMATION FOR SHIPPERS
OF LQUSEHOLD COODS (Within California)

The California Public Utilities Commission requires that this information shall be .
providod by household qoods carriers without charge to _persons planninq O move usad
houschold goods between points in Cnlitorn:&a.

Table of lontents

Introduction

Frequent ouolt..i.orw

How to Choose a MOover

Estimaten & Costs

Woighing Your Goods

Payang For Your Move

Information on the Shipping Ordcr

Packing & Other Preparations

Pickup and Delivery Dates

Loss and Damage

lUow. to File a Claim

Your Help is Needed for the Inventory Roport
If Your New Home ia Not Ready

Public Utilities Commission Dimtrict Offices
Roceipt for Information

INTRODUCTION

You can ¢ooxdinate the move of your household goods more efficlently, more safely
and at the least posaible cost 1f you are aware of specific regulationas and information
about the moving industry in California. This material is written for your bénefit and .
protoction and is designed to provide you with a summary of the nccoua:y information to

onsure a #mooth move. It has been prepared with the asaistance of other state agencies,
and intorested consumer and carrier groups,

Spocific government regulations have boen adopted oOver the Years to pxotect you and
the mover. Such rules, regulations and rate reqQuiraments for moves within California are
provided in Public Usilities Commission Minimum Rate Tariff 4=B. A copy of this tariff
and all forms and doCuments used by the, mover can be examined either at the mover's place
of business or at the PUC offices locm:ed throughout the State {(see list at the end of’
this toxt).  The material pressnted here in non-~technical langquage is do-iqmd <0 .u-:l.lt.
you in planning your move, . .

If you have a problem about a move wimn !:.ho State that you and the, ca:rz.er cmnot.
reuolve, ploue <all any PUC office. .

(Gontinued on next page)

- Md.iu‘.on. Decision No. 91590

i (Zﬂf@

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STA‘TE OF: CALIFORNIA, :
Currection - SAN FRANCISCO, CALIFORNIA.
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SECTION 4=—PORMS QF DOCUIMENTS (Continued) ‘ TTEM

INFORMATION FOR SHIPPERS (Continued)
FREQUENT QUESTIONS

It's important to have a clear understanding nnd a coopq:mcivc lpi.r.tt bot.won you
and your mover. Here are some common questions:

How 40 I selecCt a mOver?

Iz he licensed by the PUC?

Can I be asaured he is competent?

What ADOUTL DRAT PErfOLMANCE.....CAN this he checked?

Who will recommend a mowx.- o me?

How mach will it cost?

DO I pay extra for packing? :

Are rates Cifferent oY short hauls varsus longez mvu?

Can I qot. an estimate? -

Will I Xnow what it wiil coat right from the beginning?

will tho mover deliver my goods on time?

How about pickup:; can I De assured of a definite lchodulo'r

XL something is lo0st Or broken, to what oXtont is the mover liablo?
How 40 I make a claim in the event o loss or damage?

How 40 I prove an item has been damaged in the move?

Answers tO these and other questions are presented in the "olloumq nc:iom.

HOW 20 CHOOSE A MOVIR

In CaliZornia you can select fram approximately 1,300 POC authorized carriers.
Sama Carriers (frequently called "movers") perform the transportation of household
goods thamselves; other carriers act as agents Jor the carriers who do the actual
hauling. In some instances, the transportation is arranged by brokers. You should
be sure to obtain the complete and COrrect nane, allress, and telephone number of the
carrier which is tO transport your sbipmnt. and keep that carrier informel as to hov
and whore You may be reached at all times until the shipment is delivered.

If cima permits, competent movers will allow you to visit their companies to
observe their operations. Additionally, some realtors will relate infOrmation to you .
based upon customers’® axperiences. Car:io: associations, business groups, chambers of
commerce and consumer organizations m:( also be A sourcCe or informacion.

ESTIVATES AND COSTS

In California, moving companies are not reqguired to provide you with an estimate
for an intrastate move (within California); however, many carriers will give you an
estimate. Such estimate is known as a Probable Cost of Services. and muat be in writinq‘.
An oral estimate is a violation of tariff requirements, is not binding and should not de
accepted. When a Probable Cost of Services is provided, the carrier cannot charge you:
any amount which axceeds the estimate by more than two and one=3alf percent or 515.00 .
(whichever is greater) for long distance moves, Dlus the amount on the Addendum Orxder for
Service, if any. On local hourly moves (less than 50 miles) . the mover cannot charge
more than ten percent above the estimate or $15.00, whichever is greater, plus the .
Mdendum amount, if any. TFor example, if an estimate of $800 is given on a move from
San Francisco to LOs Angeles, the final charges cannot be more than 35824, which ia the
eatimate plus two and one~half percent. The estimate must be in writing and muat show
total estimated charges. A rate quotation. (how much ic will cost per 10O poandn, or .’
per hour) ims not an estimate, )

1L you add itens Or request services not included i.n the original estimate,’ c.hc ‘
carrier will provide an Addendum QOxder for Sservices eoither at the time of pickup or-
bafore performing the service, and of course, you pay for thase additional services. .
It is importcant that the form be completed prior to s.tqm.ng and that you retain a copy.
Do not sign a blank addendum,

{Continued on next paqc) )

= Addition, I;Oéilfon No. 91590

e | P

Y PUBLIC UTILITIES COMHISSION OF THE: I;TATE OF CALI.FORNIA, .
1SSUED BY THE PUB : SAN. FRANCISCO, CALIFORNIA.
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SECTION 4~=FOIMS OF DOCUMENTS (Continued)

INPORMATION FOR SHIPPERS (Continued)
ESTIMATES AND COSTS (Continued)

Example: Probable Cost of Services was 35800. You forget to tell the estimator
about several articles you had wished to ship and also about the axtra flight of atairs
at your new aparthent. <“hese mervices cost an additional $50. The actual cost of
moving was $900. Your cost would De $870 which includes the Probable Cost of Services
plus two and one=half percent, plus the additional charge on the Addendum. ’

Since California regulations provide stiff penalties in connection with underw
estinates, some carriers 4o not give estimates and instead will give you a form on which
you can make your own estimate. Note: Your self-estimate i8 not binding on the carrier
and will not affect fLinal charges. :

Ixact charges can only be determined when your move has been completed and such -
charges depend on several factors, including the weight and value of your shipment,
the distance involved and the special services you ordered, such as packing, packing’
materials, appliance service, etc.

Minimum rates which a mover can charge are set by the PUC. IL your move 1s under
50 miles, it is’ conmsidered a local move and is usually charged by the hour. :

If the move is over 50 miles, it is considered a long=distance move and must be
charged On a weight and mileage basis. As the weight increases, the cost per pound
decreases. Yor example, if Between Los Angeles and San rrancisco, the PUC minimum rate
is $13.24 per 100 pounds for a 5,000 pound shipment, the minimum rate for an 3,000
pound k:bipmnt. would probably be about 511.96 per 100 pounds (excluding packing and -
unpacking) . ‘ . ) ]

Ramember to show the estimator all the goods you wish shipped and any extra '
services you want the mover to perform. This could avoid difficulties in the long run.

The carrier will charge extra for packing and unpacking., and with distance=rated
shipments transporting ¢oods in an elevator, up the stairs past the first Lfloor {except’
in a single family home), and when through no fault of the carrier, the truck mMuUst be -
;;u')ud d::y dartance greater than 50 Zeet between the tallgate Of the truck and the

ront re

<GHING YOUR COODS

wWhen your charges are based on weight, the moving van will e weigheld hefore and
after loading by a certified weighmaster on A cercified scale. You may ask the carrier
to notify you by telophone or telegraph (at your expense) what the charges are as S00n
as the goods are weighed. You may requeat copios of the weight information before and
after loading and, if you have any reason to question the reported weight, you may ask -

zohi a reweigh bDefore delivery. Or you may wish to observe the actual weighing of your
shipment. * ‘ s

Reweighing will be accomylizhed only where it is practicable to 40 0. ScAles are
-listed in the yellow pages 0% the telephione directory as: "Weighars=Public."” No extra
charge will be made Lor reweighing if the difference Letween the two net scale weignts
exceads 100 pounds on shipments weighing 5,000 pounds or leas and two parcent of the
lower net scale weight on shipments weighing more than 5,000 pounds. The lower of the
two net weights must e used in determining the charges. . C

Sometimes, there may be special clrcumstances where a moving company will chazge
a minimum requiring that you pay- for more weight than you actually ahip. This is a mactex
of company poiicy, not a PUC requirement. It is particularly true in the Case Of amall -
shipments. This, like all other contract terms, must be in writing on the shipping order..

(Continued on next page)
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SEQTION 4—FORMS OF DOCUMENIS (Continued)

INPORMATION YOR SHIPPERS (Cont.muod)\
PAYING POR YOUR MOVE

The carrier may agraee o extend credit for a limited period, if arranged in adwmco.
howevor, most carriers will inaist that you pay in cash, Or by money order or certified
¢heck before unloading. So you'll need sufficient funds on hand. If the carrier will
accept payment by credit card or personal ¢heck, be sure cm.s arrangement is noted on the
cOnfArmation Of shipping instructions, Most carriers will relinquish your goods only
upon payment of (total charges due; however, should these total changes excesd the amount
of your written estimate plus the tolerances allowed in the PUC estimating rules (see
"Ertamates and Costs™), a complaint should be made to the PUC. ‘

INFORMATION ON THE SHIPPING ORDER

All the important information about your move including rates and charges, will be
on the Shipping Oxder/Confirmation of Shipping Instructions and Rate Quotation document.
You and the carrier are required to sign this order before your move begina; 1t than
becomes the contract £or shipping your personal belongings. )

The shipping order showa: the Carrier's name, address and telephone number where
you can reach him: the address and telephone number where the CArrier can CORtact you
about the move; the location to which your goods are being meved: the date of loading
or pickup and the preferred date of celivery; the declared or released valuation of your
goods; and the rates the carrier will charge for the various services to be porzo:md
It i8 nOt an estimate.

PACKING AND- QTHER PREPARATIONS

Compotent professional carrier personnel have had training and experience in packing
household goods to minimize damage. If you wiah to <o your own packing, you may buy . -
sturdy containers from the carrier. Caution: GCenarally the carrier is not responsible
for damage resulting from faulty packing that you do. 350, it's wise to have your carrier
pack china, crystal, mi.r:oxn, and other fragile items. Also, it*s a ¢ood idea toO amp:y
refrigerators and freezers if you are moving more than 50 miles.

Don't ship money, jewelry, important papers, or other valuable perscnal: articl.o-r
the carrior may not be liable Zor the loss or damage Of valuable personal items of this
naturo, Never include matches, Zlammables Or other dangerous articles. Items Of extra=
ordinary value, such as antiques, art objocts, gold or silver articles, etc., should be
separately described on the inventory and a value declared for each. Also, it's up-to
YyOu to make such proparations as disconnecting major appliances and speclial services to
protect them during the move and removing items attached to walls or floors such as
drapories and tacked=down carpsta. Some moving companies will provide these services
At yOour request and expense, or they Can suggest firma in the loCal area to amsist you.

PIQXUP AND DELIVERY DALES

. If the carrier agrees to pick up your goods on a particular day and/or at a upoc.tﬂod
time, every effort must be made tO meet that commitment. If, ZOr some reascn, the time
or date cannot be met, the carrier must notify you or the party you designate, by telo=

graph or telephone, at carrier’s expense, as s00n as it becomes appu:cnc that: the pickup
will not be at the time promised.

The carrier also tries to delivcr your goods whthin c.he period lpoc.i.ﬁ.od on- r.bo
shipping order. I delayed, the sarrier MUAL notifly you at least 24 hours in advance,

(at his expense Dy telephone or telegraph), at the address or ulephom number you havo
prov:udod ham. .

(Continued on next pago):
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SECTION 4=~PORMS OF DOCUMENTS (Continued) : 3 FTE

INFORMAZION POR SHIFPERS (Continned)
PICXUPF AND DELIVERY DATES {(Continued)

Claims for reimbursement for damages because of carrier negligence in failing to-
pick up a shipment on the date promised or failing €0 deliver a shipment Ly the preferred
date or period of time specilied in ‘the ahipping order shall be handled in. accordance
with the rules discussed in the mection entitled "Hov to File a Claim.” :

Some companies provide what is Xnown. as mmm SERVICE, qi.vs.nq you a qunxanceod.

date (on or Defore) when delivery will be made. Usually there is an additional charge
if the date is met, but none if it is not. : : o

LOSS AND DAMACE

Unfortunately, sametimes loss and damage OCCurs, but you are protected. Already
included in the basic¢ transportation charge is protection up t¢ 60 cents Der pound per
article. However, to qualify for this minimum ¢overage you must write in your own handw
writing the words "60 cents per pound per ‘article” on the valuation statement and sign it.
But thas is very minimal protocuon and your goods are probably worth comidotably more.

In order to avall yourself of greater pramtiou, on the shipping o:dor mt_yw
Bign, YOu should declare the value of your goods, such as: 55,000; $10,000; et¢. The
current minimum charge for this additional. protection is 50 centa par each 5100 of the
total valuation declared by you. The total valuation that you declare muat equal or
axceed 51.25 per pound of the weight Of your shipment, on a distance move, Or 52,500 on

a local hourly move.

If you fail to declare any valuation on your order, or if you declare a tota.l. :
valuation that is less than tha above minimums, the carrier is required to auwxutically
onter a valuation of $1.25 per pound that you ship on a distance move, or 52,500 on a -

local hourly move and to assess the additional protection charge on. the vnluci.on so
determined.,

value of individual items will be determined Dy such c.bd.ngs as the value declarod
by you, age, cost of the item new, and condition when received by the mover, :

HOW T0 FIZX A CLAIM

If you tind that something is damaged or lost, Zile your clm in wrir.i.nq. as
quickly as possible. The carrier will explain the proper proCedures and may even furnish

you with a clainm form. Leave damaged :Lt.m in packages, particularly when the cxcerml
. container &hows damaga,

1£ possible make a notation ¢f the loss or damage on the inventory or dali.wry ‘
receipt at the time of delivery. All claims must be written and must be filed with the
carrier within nine months after the move., The carrier may or may not inapect you:: qood-.
It is most important that you file your written claim promptly.

The carrier must acknowlsdge claims in writing within 30 days after zoceipt,
ocither pay, decline or make a firm compromise settlement offer in writing within 120 days.
If he cannot Or does not. he Must notify you and the PUC every 30 days thereafter,. in

writing, of the atatus of your ¢laim and the reasons for tha delay in making . ﬁ.ml
disposition.

The PUC has no jurisdiction in the resolution of ..ou and quo claims, O:un,

those matters must be resolved through ﬂ.l.tnq a lawsuit or qo.mg- To small claim coum:‘ '
(for losses under 35750).

(Conti.puod on pext pago)
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SECTION 4==FPOQRMS OF DOCUMENTS {Continued) e )

N B

INFORMATION POR SHIPPERS (Continued)
YOUR HEL? IS NEEDED POR THE INVENTORY REPORT

when the carrier arrives %o pick up your ¢oods, the driver may make an inventory of
all articles shipped, on distance moves. Your help at this time is needed to ensure the
report's accuracy. The carrier will note on the inventory the conditisn of your furniture
and otheor qgoods in a code explained at the top of the form: e.g., "G for gouged. Make
sure You and the carrier agree about the condition. IfL you dimagree, make your own )
notation on the inventory list; othervise, you may have difficulcy securing compensation
ahould damage occur. IEverything ahould be specific and in writing. ZEvery item and box
movoed into the truck should be listed on the inventory sheot. : :

A complete and specific inventory sheet ia a buainess=like procedurs for you and the
carrier and avoids verbal assurances which don‘t always stick. C

Similarly, the carrier welcomes and strongly recommends your personal participation
when your goods are delivered. DO not delegate thls responsibilicty to others unless ‘
absolutely unavoidable. In such cases, be sure the person assuming this responsibility.
is reliadble. If an item is missing or damaged, tell the carrier and mark it on your copy
of the iaventory sbheet and that of the carrier. Iry to check all cartons carrying china,
glassware, and other fragile items for damage before the carrier leaves,

When delivery is completed, the carrier will aak you to sign the delivery receipt,
tho inventory sleet, Or Doth. When you 8ign, YOU accept your goods in apparent good .
condition, except as noted. While a claim may still be filed later, it does complicate
processing if documents are not properly noted. ' ’

IF YOUR NEW HOME IS NOT READY

If you Cannot move intd your new BMome Or Apartment immediately, YOu may wish €O have
your goods moved from your present residence and held in storage for later delivery.
For a storage period less than 60 days, you can requeat “Storage=In=Transit” (abbrevi=
ated SIT). Separate charges wi)ll be asnsessed 20r the tranaportation from your old place
of residence into storage, for the SIT, and for the transportation to your new residence.
Storage and handling charges will be assessed for thia service and it will be covered
by the texms and conditions of your agreement with the moving company. If£ you 4o not
request "Storage=In~Transit,” or if your storage period exceeds 60 days, your goods will
be subiect to rates, terms, and conditions set by the local waredbouse and the service
will De under a separate CONTXact with the warebouseman and noOt regulated Dy the FUC,

(Continued on next page)
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SECTION 4««PORMS OF DOCUMENTS (Continued)

ITEM -

Should any problems or qQueations arise and you
information, you may contact any of the Commimsion*s District OfIices,

City and
Zin Codn

Bakoraficld
21301
Downoy
2024]

Ll Contro
92243

El Monte
2173

rureka’
9%5%0)

Froano
93721

Los. Anqclos
20012
Oakland
94607

ranorama City
21402

Hoqaing
96001

Sacramento
95414

San -dernardino
02401

san Dieqgo
92101

Ran Prancisco L
4102

(1} Complaints

INFORMATION POR CHIPPERS (Continued)

PUBLIC UTILITIES COMMISSION DISTRICT QFriIcCES

Adreass

2920 "H" Street
8040 riorence Avenue
Suite 306 i

1682 Main Stroet
Room 329

9660 Flair Drive
Suite 460

165G Union Street
. 0. Box 4883

2550 Mariposa Street
ROOM 4047

Seate Office Building
107 South Broadway
Room 51.0%

1111 Jackson Street
Room 2022

8155 Van Nuys Blvd.

. Suite 1200

2135 Akard Avenus
Room G

926 J Street
Suite 1400

255 North “D" Street
Suite 403

1350 Pront Stroet

Area
Coda

(805)

(213
(714)
| (213
{707
{209)

(21
(213)

(415}

(223)

(916)

(9.6}

(728)

(714) -

Room 6032, State Building

350 McAllister Streer
State Dullding

Civic Center, Room 7200 (415)

{2} Coneral Information

(415)

:urﬁmr “asaistance or

. Teleaphone ‘
395-2822
9;-!3-‘-2165‘ '

Cssaeaizs
575;%727 _
442-5585_
a45-5081

6202432
620-2646
464-1366

994-9903
246-6216
a43=5253
:53;4§oa'-
Cavnes

35720350
8571627

(Continuad on Naxt page)
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Cicy and
Zin Codn

Bakarnficld
23301

Do ey
20241

KLl Centro .
92243

- Bl monte
7Nl

_Furem
501

Fronno
93721

lLoa Anqelos
90912_

Qakland
‘04607

Panorama Cicy
91402

ftoqding
76001
Sacramenato
2% 8}.4 .

San’ nomrdi.no
N240%L ——

fan Dieqgo
92101

San Prancisce (1)

')4102

-2

should any problems or q\wlﬁou arise and
mzomcm, yOu may conucc. _any o.. t.ho oomniuz.on L3 Din.rict o ican._

| Stats Building

(1) Complainu PR
Gonaml 1n.tomc$.on

INFORMATION FOR SHIPPERS (Continued) =
POBLIC UTILITIES COMMISSION oxs'm:hci' oryicEs

you requi.m turv.ha: assiatance: or‘

C A

! 'Axen‘ o
Code

(805)

)\ddx‘onn ":‘alonhone
e ———— e ——

2020 *H* Street 395~2022.

80GQ rlotcnc- Avenue 9?3-2163
Suito 306 .

1681 min Sum
lloon 229 ’

9660 rhu' Dtiw
'um 660

(213

132758 352—31:32‘ '
‘ svs-snv '

s

&42-3384

(213
1656 ‘Union Street oy
?. 0. Box 4383

2550- mx:.pou Stroet {209} 445-5082
Room 4047 _ :
213}
(213)

State OfZice Bullling
107 Touth Broadway
ﬂOOm 4109 B

620-2432
; ,s'zo-zcm
| 464-2366

1131 Jackson Street 4s)

Hoom 202" . ;
81‘55 Vm Nuys a.vd.
Suiu 1..00

( 21 3) 99 4-990 3"- i

Lot

22.35 Aka:d )\venuo 246-6216 ‘

‘(9:6)
Room 6 .

PRI

926°'T Street.
S\Iitﬁ 1400 .

2%% Nozrth “D"
o\liu 405 .

445-5231 .
Street (18 saa-gzosj

1350 rront Su'ooc )
Room 6032, State duilding ...

3507 MCAILinter Street! - - (415

2377188
$57=0350 ‘
88721627

Clvic Can, Twom 7200 415)

LR oo e f RO

R RVRAR Vil
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SICTION 4~=FORMS OF DOCUMENTS (Continued) iTmM

'

INFORMATION POR SHIPPERS (Concluded)

PUBLIC UTILITIES COMMISSION DISTRICT OFFICES {Concluded)

City and ' : o
Zip Code . THES ' Tols L
Zip code Madress Code 1 _

San Jose " 217% The Alameda’ o 241-3553-
9512¢ . Room 16 o ‘

Santa Ana 28 Civic Center Plaza ' - %58.4%51
92701 © noom 680 _ :

Santa Barbara 411 Zast Canon Perdido o 963=3738 -
2320 Room 6 - L _

Santa Rosa 2300 County Center Dr. K 542=9%532 -
2%40% Suite 255

Stockton 31 EZast Channel Street ' © 948a7734 -
25202 XOon 400 .

RECEIPT POR INPORYATION
In accordance with the rules of the Califoxnia Public Utilities Commisaion, -

. 0%

{Shipper's name) (Address oL Shipper)

have recoived from,

{Carrier Representative)

{Moving Company’s Namo)

2 copy of tho informational material entitled, “IMPORTANT :mxmzow TOR .
SUTPPERS OF HOUSEHOLD COODS (Within mazomw

(Signature ol Shipper)

A word of caution: Oral estimatea are 11legal, .
" pot binding and should not be
accepcod. .
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SECTION 4—FORMS OF DOCTMENTS (Continmued) - T L

SBASIS POR CARRIER'S PROBABLY COST OF SERVICES. (Concludod)
Ztams 440 and 440.1)

I am in no way obligated to have the above~named carrier .
perform any services. I request only  the sarvices and
itens listed on this cocuum. be conaidared in dotaminim
the probable cost. I understand that charges will be made
for any additional services requested at a latar date.

B8 hereby acknowledge that I have received a copy of the
anformational material encitled,*"IMPORTANT INFORMATION FPOP
SHIPPERS QI HOUSCFOLD COODS (within California),” and "IMPORTANT
NOQTICET 20 SHIPPERS OF NHOUSXHOLD GOODS * (0SS AND Dm)"

(Icm 425 and 435 o‘ Mﬁ.ni.num Rate Tariff A-B) .

Zignature of Shipper or Shd.ppor Rnprolenutfva Date

NOTZ: If Mv:.ng condi.uons change b‘cwoon now and movi.nq daco.
cal] the above carrier.,

' K { ‘ . 7 i ., ‘ B
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SECTION 4==gFORMS OF DOCUMENTS (Continued) .. TTEM™

PROBABLE COST OF SERVICES (Concluded)
{Icems 441 and 441.l1).

Cash /=7  Certified Check /7.  Money Order [
CIARGES TO DE PAID BY: Personal Check | 77 Credit Caxrd /7

This probable Cost JOCument Covers only the articles and urv:.cau linted
on the Basis for Carriers Probable Cost of Services document. IT IS NOT A
GUWMMWWWWWMAMOMOFMWW
COST.

IMPORTANT
NOTICE:

NO guarantees can be made as to specific dates of pickup Qox. aauvo:v unless’
yOu make spocial arrangements with the carciex for .xpodi.ud servics, !or whicn’
an additicnal charge will normally De made.

SNOTICE TO ESTIMATOR: It i mandatory to use cubic footage for each axticle as shown
on the Table of Measurement *Form And Eatimate Form For Shipper®s Use and the
total cubic footage be multiplied by not lesa than seven to determine the
document.

SINFORMATIONAL "MATERIAL ENTITLED , "IMPORTANT INFORMATION FOR SHIPPERS OF. HOUSEHOLD
COODS  (wichin California),.® and "IMPORTANT NOZICY TO SHIPPERS QF HOUSEHOLD GOODS |
(LOSS AND DAMACE)}" GIVEN TO SHIIPER Cj .

Escimator’s Signature ) : Date

e §1d
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