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Case No. 10186 
(File~ September 19,1919) 

ORDER MODIFYING DECISION NO. 
91270 AND DENYING RE¥£ARING 

A petition for rehearing of Decision No. 91210 has"been filed 
by the Complainant in this proceeding. We have carefully considered 
the allegations of e~or in that petition and are of the opinion 
that good cause for granting rehearing has not been sho~~ • 

In reaching that conclusion, we have appl~ed our usual policy 
of being very liberal as to proced~al matters when dealing with 
a complaint against a utility by one of its cuzto~ers. A complaint 
will not be dismissed where some genuine sr1ev~~ce is sho·~ even 
though the pleadings may not comply in every respect with our 
rules. 

However, in this instance, the complaint is insutric1ent to 
enable the Commission to deter=1ne what the Co~lainant expects 
to show or to give the Defendant notice of what allegations it 
~u:t answer. Proceeding to a hearing ~~der such circumstances 
would be a futile act. 

Nonetheless, the Complainant should be given the opport~~ty 
to amend his complaint to state a cause of action ~~d to cure the 
defects we noted in Decision. No. 91270. Therefore, 
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IT IS P.E~-ay O?~~VD that the order in Decision No. 91270 
is modified to read: 

"IT IS ORDERED that the complaint is dism1$sed 
without ~rejudiee." 

Rehearing or Dee1:ion No. 91270 a~ mo~ified herein is 
denied. 

The etfeetive date or t~1s order is the date hereof. 
Dated APR 15·.j980 , at San Francisco, Ca11to:on1a. 
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