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BEFORE THE PUBLIC UTILITIES COMXISSIO~ OF THE S~TE OF CALIFORNIA 

Frank Perrotta and Virginia Perrotta, ) 
etal., ) 

Complainants, ) 
) 

vs. ) 
) 

William E. Jones and Edna M. Jones, ) 
et al., ) 

Defendants. ) 
) 

Case No. 10849 
(Filed April 15, 1980) 

INTEP,IM OPINION AND ORDER 
RESTORING WATER SERVICE 

By verified complaint filec April 15, 1980, Frank Perrotta 
and Virginia Perrotta (complainants) ~ of 4428 Lazy Lane, San Jose, 
california 95121, allege that William E. Jones and Edna M. Jones 
(defendants), P. O. Box;790, Arnold, California 95223, operate a 

public utility water system that has been ?roviding water service 
to the complainants, among others, since 1953. Co~?lainants allege 
that on or about ~~rch 20, 1980 defend~nts arbitrarily discontinued 
water service to complainants because of the def~ndant$' displeasure 
about the complainants' l~cating a mobile home on the complainants' 
property. The complnin~nts allege irre?~rable h~rm will resul~ if 
w~ter service is not restored, and they request the Commission to 
immediately issue ~n order restraining the discontinuance of water 
sct"llice pending further hearing and rcsolu-:icn of their complaint. 
Discussion 

The termination of water service, whether for agricultural 
or do~estic use, is a matter of grave concern and can cause irreparable 
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harm. Accordingly, we will herein order the ~ediate restoration 
of the water service th~t existed prior ~o its alleged termination 
on or about 'MArch 20, 1980. We are, through instructions mailed 
by our Docket Office and this opinion, directing the defendants to 
file ~n answer in this ~a:ter ~thin 10 days. Further, we are 
setting ~ public hearing in this matter on Monday, ~~y 12, 1980, 
in San Francisco for the purpose of receiving evidence and argument 
relative to whether to continue the effect of the following order 
directing the restoration of water serviee. Thereafter, hearings 
oay be held on bro.lder questions of ?ublic utility status and the 
service practices of the defendants. 
Findings of Fact 

1. It is alleged the defendants operate a public utility 
water system serving the complainants. 

2. It is alleged complainants' ~ater service was arbitrarily 
discontinued by defendants on or about March 20, 1980. 

3, Irreparable harm can result from the discontinuance of 
~.Nater service. , 
Conelu..<;ions of Lclw 

1.. Pending hearing in this matter the defendants should be 
directed to reconnect water service. 

2. The following order is issued as an ~ergency measure, 
and as such can be issued by the Commission outside a regularly 
scheduled public conference as provided by the California Gove~ent 
.Coce. 

3. Given the e~ergency nature of the following order it should 
be effective the date of signature. 

IT .IS ORDERED that: 
1. William E. Jones and Edna M .. Jones (defendants), upon 

service of this order by registered mail, or upon notice and service 
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in any other manner, shall, with immediate dispatch, restore water 
service to Frar.k Perrotta and Virginia Perrotta (complainants) at 
the ,roperty located at 4428 Lazy Lane, San Jose, California, to 
the S3me level provided before it was discontinued on or about 
March 20, 1980. 

2. The defendants shall file an answer in this proceeeing 
with the C~ission's Docket Office within ten Gays from the date 
the complaint was filed. 

3. A public hearing in this matter on whether this order 
should continue in effect pending further resolution of Case 
No. 10849 will be held Xonday, May 12, 1980, at 9:30 a.m. in the 
Co~issionts Courtroom, 350 MCAllister Street, San !rancisco, 
~lifornia, befo::,e Ad.-ninistrativc Law Judge John B. Weiss. 

4. The Process Office shall serve a copy of the order on 
the defendants by registered mail . 

The effective date of this order is the ~te hereof. 
Dated ____ ~A~P~R~·=2~1~i~iOM_--..... _, at San Francisco, California. 

" 

Comml~~i~or Cl~lro T. D~~riek. ~~1~ 
uoeczs3r~ly a~sent. ei~ not ~rt~ei~to 
in tho d~s~ocitio~ o! t~~~ ,roccod~ng. 

commissioners 
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