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Decision No: 91.507 
BEFORE THE PUBLIC UTILITIES COMY.ISSION OF THE STATE OF CALlFOR..~ 

A~p11cat10n of THE PACIFIC 
TELEPHONE AND TELEGRAPH COMPA~"Y 
for authority to establish 
one-Way non-optional Extended 
Area Service (EAS) from the 
Paskenta Exch~~e to the Corning 
Exchange and one-way Optional 
Calling Measured Service (OCY~) 
from the Corning Exchange to the 
Paskenta Exchange. 

o PIN ION 
-~-----~ 

Application No. 59229 
(Filed October 30, 1979) 

The Pacific Telephone and Telegraph Comp~~y (Pacific) 
by the above-entitled application requests authority to establish 
~ne-way nonoptional Extended Area Service (BAS) fro~ the Paskenta 
Exchange to the Corning Exc~~e and to ~~thdraw message toll 
telephone service rates now in effect on calls from the Paskenta 
Exchange to the Corning Exc~~e. Pacific also seeks to establish 
Optional Call1ng Measured Service (OCV$) from the Corning Exc~~e 
to the Paskenta Exch~~e. 

Pacific's Paskenta Exchange has a population of approxi­
mately 400 and a main station development of aoout 142. Paskenta 
is located in Tehama County about 20 miles west of the town of 
Corning. The county sea.t· is in Red Bluff. There are two grocery 
stores, one in Paskenta, the other 1n the only other major town, 
Flournoy. There is one elementary school, a volu.~teer t1re 
d.epartment, the Crane V.J.lls tU%:loer Cocpany, a sa'Wmill and. numerous 
ranches and tar.ns~ All other goods, services and employment are 
located either· ~~ Corning or Red Blur:, l1 miles to the north of 
Corning • 
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The Corning Exchange has a.."l est1:na.ted population of 
8~200 ~"ld approximately 3~OOO main stations. Corning is located 
about 47 miles south ot Redding along Interstate Highway 5. Most 
life support services are available in Corning; these include a 
hospi tal ~ law entorcement 7 tire protection ~ au.tomobile repair ~ 
legal aid~ restaurant$~ department stores and tra.."lSportation 
t'acilities. 
high school. 
of Corning. 

Education tac111t1es ~"lclude elemen~.r.y school thro~~ 
The nearest college is in Chico 33 miles to the east 

Paskenta o~61ness customers call Corning on the average 
of 16.84 times per month per customer; the residence customers, 
4.89 times per month per customer. This calling is over a 19-~le 
toll route~ rated at the initial period day station rate of $0.17 
and each additional minute at $0.11. 

Pacific proposes to provide one-way nonoptiona1 BAS 
from Paskenta to Corning tor an incremental rate to be added to 
the present basic monthly charge. The increase will be $5.40 for 
basic service for business customers a.."ld $1.80 tor residence 
customers. These L"lcrements are cased upon 8. tor=u1a devised ~"l 

the Commission's Decision No. 77311 (revised by Decisions Nos. 90042 
and 90919) which specified that the increase be based upon the 
comparative number of main telephones in the called exchange ~"ld the 
distance oetween the two exchanges' toll rate centers. The 
increases will be offset oy the el~tion of the toll charges 
from Paskenta to Corn~"lg. 

The total numoer of calls from the Corning customers to 
Paskenta averages about 0.32 per month per customer. Because the 
need tor CornL~ customers to call Paskenta is more selective~ 
OCY~ is being offered. Pacific proposes to otfer Corning 
customers OCMS in accordance with the rates and cond1t1ons set 
forth in its Tariff Schedule No. l49-T. This plan allows sL"lgle­
party residence customers only~ in the Corning Exchange~ to 
purchase l~ 2 or 3 hours of calls per month to Paskenta at a cost 
or $2.55 per hour. This charge and time limit applies only between 
the hours of 8 a.m. to 8 ?m.~ Monday through Friday. Overt1me 
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calls during t~ese hours and days are charged tor at $O.ll per 
minute. Calls made at all other times and days are not i."'lcluded 
in the time limit and are not charged for. 

Pacific's gross construction costs to prov1ce the 
proposed serv1cez will be $8,800. Paci~ic estimates that the 
dollar effect of establishL"'lg BAS tor the Paskenta Exc~"'lge will 
result ~"'l a net loss to the company of $2,300 ~~"'lually. 

Although the proposed extending calling in this 
application results in a net loss to PaCific, the loss does not in 
itself justifY rejection of the EAS callL"'lg pl~"'l, nor does the 
loss justify a subst~"'ltial increase in conthly rates L"'l the 
Paskenta Exc~"'lge. The monthly rate ~"'lcreases for Paskenta 
customers follow ~"'l extended service rate foroula which is 
designed to achieve a break-even situation in total in all of 
Pacific's extended service areas outside of metropoli~"'l areas • 
By use of the formula rates, the extended area service outside of 
metro?olit~"'l areas, thus, does not beco~e a burden paid for by 
other ratepayers. This rate to~u1a has oeen e~ployec sL"'lce 
1971 by the CommiSSion for all extended area routes outside of 
metropolltan areas. 

~ July 1979, Pacific conducted a mail survey of all 
Paskenta subscribers to dete~-ine desire for ~"'l EAS pl~"'l to 
CornL"'lg. Eighty-two percent of the 130 suoscribers respon~ed. 
&"'l ~"'lalysis o~ the results shows that 78% expressed a preference 
tor the EAS pl~"'l over the present pl~~ or no preference at all. 

Subsequent to its application, Pacific notified all 
affected custo~ers by ~a11 of Pa¢1~1¢'s proposal to provid~ EAS 
to CornL~. The notification invited protest~~ts to ~Tite to the 
Commission. The Co~ission has received a petition from a 
comm~"'lity in the northern corner of the Paskenta Exc~"'lge called 
the Lowrey area. The petition was s~~ed by 43 indiv1~uals who 
are served by 18 telephones ou~ ot a total of 142 :a~~ stations 
in the Paskenta Exc~"'lge. L"'l addition three sig.~ers o~ the 
petition also sent separate letters reatf1r.nL"'lg their opposition 
to !AS to Corning. 
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The petitioners' opposition and elaims were investigated 
by the statf and the resultL~ report on this L~vestigation is 
hereby received in evidence as Exhibit No.1. The report recognizes 
the validity of the cla1ms o~ the petit10ners 1n the Lowrey area 
and indicates the problems related to provid~~g extended area 
service to Rec Bl~ff instead of to Corning. The report ~~dicates 
tha.t the best interests of the vast majority of the subscribers 
in the PaSKenta Exc~~ge c~~ be served by providing extended area 
service to Corning. Tne staff reco~~ends the application be 
granted 8S filed with the condition that Pacific periodically 
review development in the Lowrey area for possible service 
improvements such as creation 0: special rate areas> separate 
exchange> realignment of exchange bo~~dary> or optional callL~g 
measured service. 

~ The staft recommendations are appropriate ~~d are 

~ 

adopted herein. 
Find1n~s 

1. There eXists a large co~~~ity of interest between the 
Paskenta Exchange and the Corning Exch~~~e. 

2. Nonoptional extended area service for the Corning 
Exchange will provide a needed i~provement ~~ service for the 
majority of the subscribers. 

3. The opposition to providing extended area service to the 
Corning Exchange is confined to the small community of Lowrey 
who do not represent the ~jority L~terest. 

4. Optional callL~ measured service for calls from the 
Corning Exchange to the Paskenta Exc~~e should be offered. 

5. A public hearing is not necessary. 
ConclUSion of Law 

The rates and serving arr~~ements authorized herein 
are fair ~~d reasonaole_ 
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ORDER 

!T 1S ORDE?~ that: 
1. Withi~ 24 months of the ef~ective date of this order, 

The ?aci~1c Telephone ~~d Telegr~ph Comp~~y is authorized to: 
a. Eztabl~zh one-way nonoptional Extenced Area 

Service (EAS) for calls from the ?as%enta Exc~~ge 
to the CornL~ Exch~~5e ~~d concurrently L~crease 
monthly exchange rates L~ the Paskenta Exc~~e as 
?roposec in Appendix C of the app11cation or at ~uch 
rates as are in et!ect at the time service co~ences. 

b. C~~cel ~~d withdraw mesz~e toll telephone rates 

c. 

tor calls trom the Paskenta Excha..~ge to the Corni.."lg 

Exchal'lge . 
!ntroduce Optional Calli.."'lg Y.eazured Service (OCy.s) 

in the CornL~ Exch~~e at. the rates, charges ~~d 
conditions as set forth in Schedule Cal. ?U.C. 
"'. , J.:.9 'l' .,0. ~ - .... 

2. Within Gix months of the estaolish~ent of EAS ~~d OCY~ 
authorizec herein, Pacific shall report to the Co~~i~sion in 
writing the actua: revenue effect, actual expense cha.."'lge, actual 
incremental inve~tment ch~"~ez, and net effect ba.sed on the 
tirst full three ~onthz ot BAS ~~d OC~~ operations . 
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3. WithL~ two years of the effective date of this order~ 
~~d every two years therea:ter~ ?aci:ic shall review dcvelop~e~t 

S$ of the Low~ area for possible service improvement~ such as 
creation of a special rate area~ a separate excha~e, 
realignment 0: the exch~~ge ~o~~cary, or the provision of 
Optional CallL~g Measured Service. The result~ of each revie~ 

shall be reported to the Co~~i:sion. 
The effective date of this order ~hall be thirty days 

a:ter the date hereof. 
Dated MAY 20 • at Sa.~ 

------~~~~----~ 
Cal1for:lia. 

~ 
I 
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