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Decision No." 92872 :. April 7, 1981. 
r 

BEFORE THE PUBLIC UTILITIES CO~~ISSION OF THE STATE OF CALIFORNIA 

Investigation on the Commission's 
own motion into the adequacy of ) 
su~~er lifeline gas and electricity) 
allowances of the Pacific Gas and ) 
Electric company in the coastal and) 
mountainous are~s of its service ) 
territory. ) 

--------------------------------, 

OII NO. 77 
(Filed July 2, 1980) 

SECOND INTERL~ OPINION AND ORDER. EXPANDING INVESTIGATION 

Order Instituting Investig~tion No. 77 (011 77) w~s 

initially issued to determine whether there should be additional gas 
and electric lifeline allowances designated for space heating by 
residential customers of Pacific Gas and Electric Comp~ny (PG&E) 
located in the utility'S coastal ~nd mountainous service area. 

During hearing in this case, th~ staff recommended that 
the inv~stigation be expanded statewide to include a number of 
other lifeline issues. Ordering Paragraph 4 of the first interi~ 
order in 011 77 (Decision No. 92572, dated January 6, 1981' st~tec: 

"011 77 will be kept open pending a determination on 
how to proceed with the examination of lifeline 
issues recommended for further review by our staff 
on this record." 
Such determination has now been m~dc, and we are ready 

to p=oceed • 
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IT IS ORDERED that: 
1. The next phase of the inves~i9ation will cover lifeline 

quantities for air conditioning particul~rly to establish consistent 
allowances among electric utilities. 

2. The respondent utilities sh~ll m~ke an analysis of 
residential usage for air conditioning and total energy zales 
on an annual, seasonal, ~nd monthly basis for the various areas 
within their respective ~ervice ~reas. These analyses shall 
encompass prescnt climatological zones and include recommendations 
and alternatives for the appropriate monthly level of lifeline 
allowance for air conditioning in the zones a~ pre~ently designated. 

3. The schedule for the first phase is as follows: 
a. The electric utility respondents shall respond 

to the above data requests by May 8, 1981, 
~ervin9 copies on all parties listed in 
Appendices A and B • 

b. Respondents, staff, and other interested parties 
shall mail exhibits and testimony by May 29, 1981. 

c. Hearings will be scheduled after June 12, 1981 • 
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4. The clectric~l ~nd gas utiliti~s listed in App~ndix A arc 
hereby m~de respondents in this investig~tion. G~z utiliti~s ~re 

made respondents ~t this time bec~uce we ~r~ contempl~ting reviewing 
other lifeline ~llow~nc~ issues in the near future; the scope of such 
review will be covered by ~ subsequent order which gas utilities 
will receive when it is issued. 

5. The following data and inform~tion sh~ll be presented by 
the electric utility respondents in their exhibits ~nd reports 
und~rlying their recommend~tions to the Commission for each subject , 

I 

item in this phase by residential customer cl~sz for each clim~tologica~.\ 
zone reviewed: 

a. 

b. 
c. 
d • 

e. 
f. 
g. 

Eoch respondent'S experienc~ with problem are~s 
reviewed. 
Number of customers. 
The data collected to cl~te. 
A synopsis of lifeline compl~ints received 
by each respondent. 
The estimated uS~ge levels. 
An ~n~lysis of the revenue impact. 
Conclusions and recommendations for lifeline 
allowances including the methodology used in 
estimating the proposed quantities • 
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0,~. A prehearing conference in this investigation will be 
hela before Co~~issioner Gravelle and/or Administrative Law Juage 
Squeri on Monday, April 20, 1981, at 10:00 a.m., in the Commission 
Courtroom, State Building, 350 McAllister Street, San Francisco, 
California. At this prehearins conference, the sehedul~s will be 
reviewed, including the type and classification of data required 

t~ proceed with this investi9ation, -trrrd-th; ..... ~t:i a::'1d the ..bv ,/./~ 
~~sa:::21J>eA-;1~t:rew.b;r;;;uP..tt~¥'V- "/r--(f f/ 
v /'v /~. Re~pondents sha~~notice of the e~anded 011 77 on 
all ~ppearances in their latest general :ate case within fifteen 
days of the effective date of this order. 
~,~~ The Executive Director is hereby directed to cause 

copies of this order to be served on each respondent to this 
investigation, the California Energy Commission, and also upon the 
appearances in OIl 77 and interested parties listed in Appendix B. 

The effective date of this order is the date hereof • 
Dated APR 7 1.981 C lifornia • 
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AP'PE:NDIX A 
Page 1 of 2 

CAS trl':rI.I'X'IES 

CP Jl&tiOD&l 
P.O. &x 40}2 
1355 Villov w.Y 
Ccccorc1. CA 91+520 
Attn: lichard S. Jarrett 

Aa.t. Vice Preaident 

Pacific Gas and J:lectric Co. 
7l )Seale Street 
aan J':ruei.aco,. CA 94106-
.Attn; Mr. :Robert Oblbach 

Auoe. (;eDereJ. Co\mee1 

Southern C&lifornia :EdiaOZl Company 
P.O. Box 800 
~o.e.Mc1. CA 91770 
Attn: ~d Danl.ela. Mu. 

~enu. 2equirement& 
cc: X. A. Sather. Diat. Mgr. 

Catal~ District 

Southwest Gas Corp. 
P.O. &x 15015 
las Vep.s, ..... da 89114 
Attn: C. H. McCrea, Senior 

Vice Pres. and General Couue1 

Pacific l.ie;htiDg Serriee Co. 
720 West Eighth Street 
P.O. :Box 54790. 'terminal Annex 
to. ADp1es .. CA 90054 
.Attn: J. C.Rill 

Vice Pres •• 2esuJ,ator)" Affairs 

San Diego Gas It l':leetrie Co. 
101 Aah St. 
P.O .. Box 1831 
San Diego. CA 92112 
Attn: c. ltj,C'harc! Svan.50D 

.~tor)" A!1air& SUPfl""ieor 

aoatboena Celifornia au Co. 
P.O. lox 3249. ~~ .Azmex 
X. .,.le •• CA. 9005l 
Atta: J. C. Bill 

Yice Piw.., leplator)'A1'fa1rB 

Alt.-ALJ-lRA 

.. 
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APPENDIX A 
Page 2 of 2 

Alt.-ALJ-IFA 

ELECTRIC utILItIES 

Baypoint Light & Power Company 
118 Sussex-Clyde 
Concord, CA 94520 

W. W. Franklin, President 
'Southern California Water Co. 
3625 W. Sixth Street 
Los Angeles, CA 90020 

Richard S. Jarr~tt 
Asst. Vice President 
CP National 
P. O. Box 4032 
Concord, CA 94520 

Joe L. Gremban, President 
Sierra Pacific Power Co • 
P. O. Box 10100 
Reno, Nevada 89510 

Frederjck W. Mielke, Jr. 
Chairman of the Board 
Pacific Gas and Electric Co. 
77 Beale Street 
San Francisco, CA 94106 

J. 1\. Horton 
Chairman of the Board 
Southern California Edison Co. 
P. O. Box 800 
Rosemead, CA 91770 

Robert E. Mooris, President 
San Die90 Gas & Electric Co. 
P. o. Box 12 
San Diego, CA 92112 

Oon C. Frisbee 
Chairman of the Board 
Pacific Power & Light Co. 
Public Service Buildin9 
920 Southwest Sixth Avenue 
Portland, Oregon 97204 
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APPEARANCES IN OIl No. 77 

Robert Ohlbach, Atty. at La~ 
Pacific Gas & E1ec. Co. 
77 :seale Street 
San Francisco, CA 94106 

APPENOIX. B 

Leonard Sn~ider, De? City Atty. 
City of S~n Fr~ncisco 
City Hall, Room 206 
San Francisco, CA 94102 

Ann M~rphy, Atty. at Law 
T.U.R .. N .. 
693 Mission Street 
San Francisco, CA 94105 

Cynthia A. 'Choate, Atty. at:Law 
Brobeck, Phleger & Harrison, 
One Market Plaza, Spear St. 'Tower 
San Francisco, CA 94105 
(For: Calif. Manufacturers 'Assn.) 

Clarence H. Wikse 
Irate Taxpayers Committee-Sonoma County 
10890 Graton Road 
Sebastopol, CA 95472 

Antone S. Bulich, Jr., Atty. at Law 
Calif. Farm Bureau Fegcration 
1601 Exposition Blvd. 
Sacramento, CA 95815 

Gary Michael Kimmel 
Sonoma County Farm Bureau Federation 
4621 G1encannon Street 
Santa Rosa, CA 95405 

Don Herzog 
4125 Harrison Grade Road 
Sebastopol, CA 95472 

A1t.-ALJ-lRA 

Martin ]1.. Fe1lhauer 
San Francisco Comm. on A9in9 

& Council of Chapters of 
American Assn. of Retired 
Persons 

1095 Market Street, Room 700 
San Francisco, CA 94103 

William B. Hancock 
Cut Utility Rates Today 
533 Sutter Street, Ste. 900 
San Francisco, CA 94102 

Philip A .. Stohr, Atty. "t Law 
Downey, Brand, Seymour & 

Rohwer 
555 Capitol Mall, Ste. 1050 
Sacramento, CA 95814 
(For General Motors Corp.) 

E. F. Westber9 
84 Miraloma Drive 
San Francisco, CA 94127 
(For himself) 

Robin Gi90UX 
916 Alfred Ave. 
walnut Creek, CA 94596 

INTERESTEO PARTIES 

Wrn. Shaffran, Deputy City Atty. 
233 A Street, #30 
San Diego, CA 92101 

Edward Perez, Ocputy City Att~. 
200 N. Spring Street 
los Angeles, CA 90012 

STAFF 

Freda Abbott - Rm. 5245 
Robert Weissman - Rm. 5178 
ALJ Squeri - Rm. 3076 


