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S31.35 Decision ____ _ JUN 2,981 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Investigation on the Commission's 
own motion into the'rates~ rules~ 
charges~ oper&tion&~ practices, 
service and facilities associated 
with mobile radiotelephone service 
provided by The Pacific Telephone 
and Telegraph Company and General 
Telephone Company of califo~a. 

OIl 20 
(Filed July 25> 1978) 

ORDER EXTENDIlfG TIME 

The Pacific Telephone and Telegraph Company (Paciric)~ 
by letter dated May 8~ 1981~ requests an extension to no- later than 

3une l3~ 1982 to comp~ with this Commission's orders directing 
Pacific to convert its existing. ma.nU&l~ operated mobile radio­
telephone system ~th improved mobile telephone service (IMTS). 

This conversion was orig1nally ordered by Decision (D.) 88232, dated 
December 13, 1977~ which directed Pacific to make the conversion 
nthin 24 months of the effective date of the order. D .. 9Q658, 
dated August 14~ 1979~ granted an extension ot: time to J'une 13, 1980. 
Pacific's program and the date of June 13, 1980 were reaf'firmed by 

D .. 91492, dated April 2, 1980, in OIl 20. SUbsequently, an &dditional 
extension of time, to June l3~ 1981, was granted by D.9l85S~ da~ed 
June 3~ 1980. Copies of Pacific's present letter or request tor 
extension or t1me have been served upon all parties to OIl 20. 

m support of its request, Pacific alleges that, during 
June 1978, it placed an order with an outside supplier tor a 
July 1919 delivery of two sWitching devices and associated software. 
This supplier notified Pacific of 8. delay 1n manufacturing th&t 
necessitated Pacific's petition to the Commission that resulted in 

D.90658-. Later in 1979, thi.s outside supplier again notified 
Pac1t'ic of an addi tion.aJ. del~ in the manu.!'a.eture and deli very or 

-1-



on 20 C/kn* 

the switching deVices. This noti~1cAt1on forced Pacit1c~ on 
May 8 ~ 1980> to reQ.uest the extension of time which VAS granted 
by D.91858 and whieh expires on June 13> 1981. 

Paeifie further alleges that the eQ.uipment supplier 
delivered dial sWitching equipment periodically aur~ 1980. How­
ever> softvare delivered to date is not eomplete nor is it tully 

tested. As a result, Paeific is incapable of render1ng a satis­
factory level of !MrS service to its Mooile Service subseribers. 
Paeific has reviewed alternate equipment suppliers but currently 
oelieves that a change in suppliers would increase the time reQ.uired 
to ~plement IMXS and ~t result 1n rewer IMXS teatures. ~e 

dial sWitching equipment and aVailable software programs are 
currently UndergOing comprehensive testing and analysis. The 
rema1 n ing software programs required to complete the system are 
scheduled tor progressive delivery With final testing expected to 
conclude in October 1981. FolloWing successful conclusion of these 
tests, Pacific Will provide its Mooile Serviee suoscribers a revised 
schedule tor orderly conversion to IMrS. 

Pacifie served its May 8> 1981 letter request~ tbe 
one-year extenSion on all parties to OII 20. One letter of protest 
has been received. By letter ot May 26~ 1981, David M.. Wilson, 
the attorney represent~ Allied Telepbone Companies Association 
(Allied) > protested the t'Urther extension of time alleg1ng that 
the mobile telephone rates ot Pacitic are presently ant1competitive 
and should be inereased. AlJ.1ed, claiming ~ represent SO!' ot' the 
California radiotelephone utilities> had earlier withdrawn trom 
Pacific's current rate proceeding, A.59849, on the ~asis that 
PacifiC would tile a request tor higher mobile telephone rates 
vi.thin seven veeks. or the J'une 13" 1981 IMTS operational. deadline. 
~ied requests that the one-year extension oe denied or that if 
the extension is granted Pacific be required t~ app~ ~y August l> 
1981" tor rate adjustments. that would make its present mooile 
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telephone service tully compensator,y. Pacific bad stated its 
intention to seek such mobile telephone rate rel1e~ in the near 
tuture in its letter or May B., 19B1.. 
Discussion 

Because or the inability or its suppliers t~meet Paciric's 
present time schedule for conversion to ~S, it is obvious that 
Paci'£1c is unable to comply with the Commission's previous orders 
on a timely basis. Accordingly" we must grant the extension or 
t1m.e requested. 

Allied's protest against granting the extension relates 
to the continuing need for appropriate rate adjustment ~ Pacific's 
existing mobile telephone service rates. Tone order herein w11l require 
Pacific to file a mobile telephone rate application by August 1" 1981. 
Findings or Fact 

1. For reasons beyond its control, Pacific is unable t~ 
comply with the Commissionrs earlier orders for conversion of its 
mobile radiotelephone service to IMTS and that an extension of 
t1m.e is warranted. 

2. The conversion date specified by previous order is 
June 13, 1981. 

3. Pacific has previously represented to Allied that an 
app11e&tion ror rate relie'£ ror its mobile service would be riled 
seven weeks subseque~t ~ the planned convers10n date or June 13, 
1981, i .. e., by August 1> 1981. 
Conclusions o~ Law 

1. The re11e'£ requested by PaC1r1C for ~ conversion 
should be granted" and th.:1.s order is appropriate in the premises. 

2.. This order &b.ouJ.d. be made errect1 ve 10 d~s after 
signature> in consideration of the or1gjnal convers1on date or 
June 13> 1981. 

3. A public hearing in this matter is not required. 
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rr IS ORDERED that: 
~. The Pacific Telephone and Telegraph Company- is granted. 

an extens10n of time to no later than June 13, 1982 to comply w1 th 

Ordering Paragraph 19 or Decision 88232, as modi~ied by Ordering 
Paragraph 1 or Decision 90658 and as reaffirmed by Decision 90658. 

2. The Pacific Telephone and Telegraph Company shall applY 
no later than Augus~ 1, 1981 to adjust its mobile telephone service 
rates to a compensatory level. 

This order Decomes e~~ect1ve 10 days from today. 
Dated JUN 2 1981 at Sa.n. Franc1 > California.. 

~ .......... 
• - .. ~".I' ..... ~\.. 

CoiiiIS61oners. 


