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Decision R3622 ocr 6 1981 I I' . , .~ ". -, ' 

BEFORE TfE- PUBLIC UTILITIES COMMISSION OF THE STAUJ BVUc~i~~~LS : 
In the matter of the Investigation ) 
for the purpose of considering and ) 
determining minimum rates for ) 
transportation of used household ) 
goods and related property state- ) 
wide as provided in. but not ) 
limited to, Minimum Rate Tariff ) 
4-B and the revisions or reissues )) 
thereof .. 

----------------------------) 

~ Case 5330 
Petition for Modification 115 

(Filed August 26. 198:1) 

OPINION ---------
By the above petition, California MOving and Storage 

Association, Inc. (CMSA) , rectuests the Commission to amend Minimum 

• Rate Tariff 4-B (MRT 4-B) which provides rates, r\1les, and 

regulations for the transportation of used household goods. 

• 

CMSA seeks. to amend Item 1 62 of MR:r 4-B.. This item sets 

forth the notification requirements in the event the carrier cannot 

meet agreed-to pickup and/or delivery dates.. 'lb.e amendment is 

patterned after a similar rule change established on interstate 

used household goods traffic. Ihis change was promulgated after 

hearings held under the Federal Household Goods Transportation Act 

of 1980. CMSA believes that the establishment of this rule chang~ 

on intrastate traffic would be beneficial to the public and would 

provide carriers an opportunity to improve their commitment to 

serve • 
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CMSA proposes that the following language be added to 
; 

Item 162 of MRT 4-B: 

(d) When requested in writing by the shipper the 

carrier will pick up a shipment on an agreed 

date and deliver the shipment within a span 

of two consecutive agreed dates. If pickup 

or delivery is not made on the agreed dates. 

carrier shall pay the shipper $100 per day for 

each and every day pickup or delivery is 

delayed. A written claim for such allowance 

shall be made within 30 days of delivery • 

EXCEPTION: Shall not apply to shipments 

weighing less than 5.000 pounds and/or 

transported less than 75 constructive miles. 

The petition is similar to an application filed by Bekins 

M;)ving & Storage Company (Bekins). 'lbe Commission. in Decision 

93515. dated September 1, 1981. authorized Bekins to offer "the 

guaranteed delivery service" and found that the proposal would be 

in the public interest and alleviate a problem area in the movement 

of used household goods. 

!he proposal will not significantly affect energy 

efficiency of highway carriers within the meaning of Sections 

3502.1 and 3502.2 of the Public Utilities Code • 
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Ihe petition was listed on the Commission's Daily 

Calendar of August' 28. , 981. No obj ection to the granting. of the 

petition has been received. 

Findings of Fact 

1. !he proposed amendment to Item 162 of MRT 4-~ would be in 

the public interes~ and alleviate a problem area in the movement of 

used household goods. 

2. !he following order has no reasonably foreseeable impact 

on the energy efficiency of highway carriers. 

3. A public hearing is not necessary. 

Conclusion of Law 

!he proposed amendment for a guaranteed delivery is just 

and reasonable. and the petition should be granted as set forth in 

the ensuing order. 

o R D E R 

IT IS ORDERED that: 

1. Minimum Rate Tariff 4 .. B (Appendix C to Decision 6552'. as 

amended) is further amended by incorporating Eighteenth Revised 

Page 17 and Original Page '7-A~ to become effective November 5. 

1981 • !hese revised pages are attached. 
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2. In all other respects Decision 65221, as amended, shall 

remain in full force 'and effect. 

3. The Executive Director shall serve a copy of the attached 

tariff amendments on each subscriber to Minimum Rate Tariff 4-B. 

~is order becomes effective 30 days from today. 

Dated OCT ~ ~!='.o~ • at' San Francisco. California. ____ ~~~rt ______ --· • 
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JOHN E BRYSON . 
President 

,m-CHARD D. GRAVELLE 
LEONARD M. CRI.\tES JR. 
VICTOR cu.VO • 
PlUSCILtA C. CREW 

Commissioners 
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U~"l:H ~Sl!D 1"AQ: •••••• 17 
CA.',Ia:r.s 

~INIMUM RATE TARIFF' 4-B (1) SrvtN~TH RtVlSEP PACt ••••• l7 

Oz::.M'S IN l'IOM" OR l)~ 

(4) :tt 4 earner A'1l'ee ..... :l.th A shJ.J'l>i'r to p1elcup A an1J)ment ot UIIe4 hOUlieholc.'l 
9004- on A _poe1t1e4 ~ate an~/or t:l.me And it 1& unable to tYlt111 that cOmmitment. 
to'le carner ahall not:l.ty tho .hipper, or ~rllon 4ell.1~ted by the lIh.i.ppar, 'l1'f te le'1l'MI 
or telephone, 4t the carr1e:' _ e)(pOnao, as .oon 411 1t become. apparent t,.\4t A prolll1l18O 
4.clte ana/or time .... Ul not be Nt. 

(b) WIl.ne .... r A carrier 111 unAble to malto del.1wry O! A 1IhJ.pr!lent ot JlOuaeho14 9004a 
on to'le 4ate or 411%1n'1 the per1~ apecit1e4 1:1 the rece1pt or lIhJ.pp1nq order, the earr1er 
_hAl.l. noUty the al\1pper, or penon ae_1qnate4 by th __ hipper. 'l1'f t.eJ.eqram or tel.phone, 
At tho earner'. expen_ •• ot the c.ate on whJ.ch del1YOry ot the ah1pment .... ;Ul l)e lIIAder 
a\,leh not:l.t1cAt10n to be q1Yen not le .. th.ArI 24 hO\lr1l Pt'10r to the date or dlU'l.:I9 the 
per10d allcMrl on the r.coipt ot ahipp.l.nq order except ... l\en the eire\lmltaneea C41,1111nq 
the del.Ay OCcur At a lAtor t.1me, 1n whJ.eh eAM the l'lOt100 IlhAll be q;i.ven 4. ~n .a 
po.a1l:>J.. but 1n no event mot'e than 24 ho\ll'1l A:t"r th" OCeur.ronee, prov:!.ded. th4t tho 
requ1r.ment ot tM.. para'1l'Aph .l\all not apply ",hero the cllr:t1er 1_ utlAble to obta1n 
from tho _~p~r an accro __ or telephone number tor sueh not1!.l.eat10n. 

(e) ~ tor re~uraement tor ~'1"a to a sh1pper boeauae of carr1er n"q11· 
qence in !&il.inq to p1ck \,lp a IlhiplN!lnt on tn. 4ate Pr0m1l1e4 or tul1zvJ to Cleliver 
a allij)lIIel'lt by the preterre4 dAte or per1~ ot t1r.Ie .~1!ie4 11'1 tne IllUPPil'l'1 order .. 
confirl!lAtion ot JlhipplI'It; 1n.atl:'Uct1on an4 rAte ~tatiol"l 40C\.U!1ent. or Other contract 
of earr1aqe, prellented by the lIhJ.pper to the carrier .hAll be t'uponde4 to by the 
c&rr1er in aecor4anee Y1th Rule 2.7 ot GoneraJ. 0t'4er No. 139. 

-(d) When t'eq.uellteC! 1n 'A'l."1t1llq by the al\1pper the earr1erll Ylll. piCk1.1j) a ship/nent 
on &n Aql'.~ dAte and aeliyer t.'l.e IllUJ)l!!ent Yith1n Il -PIlI\ o~ two eon.ec\lt1yo Aq1'eed 
date.. It pickup O~ 4el:LV1:t:ty 1. not l1IACe on the a<;X1te4 date_ .. cunor .haU pay the 
lIhj,pper SlOO per c.ay tor ellch and every Clay piek1.1p Or CleUvory 111 delaye4. A written 
cJ.a.i.m tor a\leh .Uowance ahall .be lIlA&! Y1thJ.n '0 daya of dOl.1very. (Soe Exeept.l.ol\) 

:CCQ:1'>TIONI Shall not apply to ah1J)11W11'1Cta loIe1qh1n'1 leu than ~.OOO poun4. an4/or 
tranapo~04. 1. __ than 7~ cOl\atr\lCt:l.ve Mloa .•. 

When vehJ.ele 111 held for conven,1.enee ot the ~ipper or eona.1.~ thro\lqh no 
fll\llt ot tho carr1er 11'1 conneet1ol\ v11:l\ _h1pmonts moV1n'1 or to be !!()YOd \l1Ider rAtes 
eont&1ned 1n ltema 300 or 320. a eha%qe at the hOu.rly rAte_ proV1C1eCl 1n Item 330 
Y1ll be u .... e4 tor .aeh. ho\lr or :r&ct:l.on tl'l.roof over one hour. 

t 
1IS162 

t 

ISSue BY THE: PU5I.IC UTII.ITIES COMl'lISSION OF'THE STAiE" OF CAUF'ORNIA1 
SAN F'RANCISCO, CALIFORNIA, 
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Spl.l.~ p~ex~ aerviee 1!\6)' l:>e aeeoro.O a\ltl,eet to tho folloYil'I9' con4l.uOMI 

(1) '%'he chUqe for the compo.i~ ah.1.prnen~ &hall l)@' J)a14 ]):1 one cond9l'l0r. con
a:l.QT\eo. or other 1n~reato4 pu'ty~ 

(2) Spl1~ 4el.1.very aervice ahall l'IO~ l)e accorded. 

(3) ll\ the ewnt a loYer aq9reqate CMr94t r-aulta from treat1nq one or more 
component J)U"ta aa a aeparate ah1pm.n~ aa.1.4 d\ar90 lNIy !)e applied. 

(4) ~a aMlll)e comp\1te4 u folloYal 

Cal 1Jn4er hourly rate. CltOlll 330). Apply appl1cabl.e rat.e for the to~al ",70 
t:\.IM consumed in 10-0.1'19' .. t the po:l.nt of or1 ... :l.1\ of each com:>oJ\ent part.. &nO 
unl0a4.1.nq at po.1.nt o! de.uMt..1.on. plus dollble the dr:l.V11'19 time ))etyeeJ\ eaCh 
a\1cl\ poiM.. ('!'ot.al ~ ahall be con_rto4 1n1:0 how:a &nolo"!: fraet.:l.OM ther.O! 
:1.1'1 accor4&nCe with the prOV1a.1.01'l& ot I~ 9~~) 

(l) QrlOer d.1.aU1lCO ratea (It eN 300 anO 320). APply the applicable rue 
to the ~ot.ofol we:l.¢t 0: the composite ah.1.p!T'Ol'It tor t,."Ie dillUl'lce trom po:l.l'lt ot 
on9.1.J\ of 4l!Iy COlnPQnonoo: PA1:t. to po:l.l'lt of doat:\.n.1:.1.ol'1 via tho po:l.nta of odq.1.n 
ot aU other COlflp¢Ml'lt 'P6rt&. plua aTl aOO100::l.onal chArqe 01: S33.40 tor _e."1 
atop to load bet\otoon tuat point ot or:l.9':l.TI and po:l.nOO: of (1os't.iJ'IAt.ion • 

93622 unenw: 1\ - 5 - &1 
ISSI.O ~V TME PUDUC UTI UTIES COMMISSION OF THE STATE OF' CAl-tFOFINIA, 

SA'I FRANCISCO,. CAl-I FOFINIA, 


