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JESSE BERNARD, )
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: (ECP)
Case 11007
(Filed July 13, 1681)

v

PACIFIC GAS AND ELECTRIC
COMPANY,

Defendant.

(P TE PLP N T L L e

Jesse Bernmard, for himself, complainant.
Johnny 1. Crews, for Pacific Gas and
slectric Lompany, defendant.

This is 2 complairnt by Jesse Bernard (Bernsrd) against
Pacific Gss and Electric Company (PG&E). Bernard contends that his
electric bills for July and August of 1980 were excessive and were
due to an improperly functioning meter. PGXE contends that the
meter was tested and found to be functioning properly and that the
amount of electricity consumed during the period in cuestion wes
consonant with Bernard's past usage. The amount in dispute is
$538.80.

This matter was heard under the Commission's Expedited
Complaint Procedure. (Pudlic Utilities Code § 1702.1, Rule 13.2)
A duly noticed hearing was held before Administrative Law Judge

Donald B. Jarvis in Fresno on August 28, 1981 and the proceeding
was submitted on that date.
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There is no dispute about the gas portion of Bernard's
bills. The discussion which follows dezls only with the electric
portion.

Bernard testified that when he received the July 1980
bill he called PG&EZ to question the 2mount, which he considered
excessive. Bermard stated thaat 2 PGXE representative, whose name
he coes not recollect, came to Bernard's resicdence and said¢ the
meter "was ruﬁning wild." The PG&E representative suggested that
the amount of electric use might be due to a defective air conditioner.
Bernard conteads that the air conditioner was not defective.
Bernard contends that a PG&E representative who came to the premises
did not give his correct name. Bernard also testified that he was
not at home for a substantial portion of August 1980; that before
he departed ne turned off all his appliances, swimming pool pump
and sweep, and that the amount of electric usage billed for
August 1980 was excessive.

Bernard also questions one of the meter readings during
the disputed period. PG&E records show the reading was based on a
returned postcard and Bernard states he never sent such a card.
Bernard also says that he was told that the meter reader on the
route was f{ired for improprieties. RBernard’'s son testified about
a trip he and his fatker took in August 1980. A Texss traffiec
ticket and various receipts were presented to corroborate the
August trip. Bernard seeks reimbursement of $500 for the alleged
overdilling and his time and expense in filing this complaint.
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[

A PG&E representative produced evidence showing thet
Bernard has the following electrical sppliance-~connected load:

Frost-free refrigerator~freczer
Refrigerator

Freezer

Range

Washer

Dryer

Color television

L-ton air conditioner (6.4 kw)

1.5 borsepower swimming pool filter (13 hours per day)

%/thorsepower swimming pool sweep (L hours per day)
ights

Miscellaneous appliances
PG&E tested the meter in cuestion on September 11, 1980. It
recorded exactly at full load (1.000) and ran slightly slow at
light load (1.002). The meter is well within the limits of
accuracy established by this Commission.

The PG&E representative testified that in June and July
1980 its Fresno billing cycle was changed and that the July bill,
of which Bernard complains, was for a Ll~day period rather than a
monthly one. The representative also testified that between 1979
and 1980 the Commission established the third tier for electric
rates and granted PG&E verious rate increases. As a result,
Bernard's electric bill increased more than 100% in 1980 for
consuxption similar to that in 1979. PGEE introduced the following
comparison for Bernard's account:
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As .Billed
1979

Date Days  kiWh
6-5-79 32 2202
7-5-79 30 2815
8~3-79 29 3350
Subtotal 91 €367
9-L=79 32 2084

Total 123 11051

Rate Increases

October 11, 1979
January 1, 1980
Februvary 13, 1980
April 29, 1980:

Amount
$ 79.27
102.57

122.90
$304.7L

~27.39
$.02.33

As Billed

1980

Date Davys kWh

5~-28-80 26 1366

7-8-80 Ll 3012

7-29-80 21 3161

Amount
$ 60.11
217.9L
255.96

€8 7539

8-27-80 29 3606

$564.01
282. 8L

117 1llLs

1680 Usage, 1979 Rates
5-28-80 26 1366
7~-8-80 Ll 3012
7=29~-80 21 3161
8-27-80 29

3606

$8L6.85

$ 48.25
108.22
116.72

132,27

117 11145

3-tier rate structure established
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Assuming a PG&E representative did not give his correct
name to Bernard and that Bermard dia not send in the meter reading card
on July &, 1980, the result of this proceeding would not be changed.
It would show that PG&E should improve its customer relations practices
but it would not change the figures for the amount of electricity
consumed. The meter was read on May 28, 1980 and showed 6264LL. The
disputed postcard dated July 8, 1980 showed 65656. A reading on
July 29, 1980 showed 68817. Readings on August 27, September 11,
and 29, 1980 showed the following readings: 72423, 73651, and 74571.
Thus, the bills for the total period in dispute are based on actual
meter readings.
PGXE introduced evidence showing the temperatures in Fresmo
during July and August of 1980 were as follows:
July 1980 Temperature August 1980 Temperature
Day  Max. Min. Avg. Day Max. Min.. Ave.

95 71 &3 107
86 68 77 107
91 68 80
94 6l 78
ol 0 77
9 €L 78
92 62 77

1
2
3
A
2
&
7
g
9

ORI wh H
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As indicated, the meler tested to be functioning properly.
The kilowatt hours used in July, 1080, when Bernard was not on
vacation, were similar 0 those used in 1979 and consonant with the
temperatures in Fresno. A uti ity customer is responsible for the
energy used on the premises. (Williams v PT&T (1974) 80 CPUC
222,23L) The ev_de“ indicates that waile Bernard was away during
August, his daughter came by the house daily to turn lights on and
off. Bernard also testified that a3 minor repair was made to the
air conditioner

.

As all complainants, 3ernard had the burden of proof in
this proceeding. (Fremont CLetOﬂe“s v _PT&T (1968) 68 CPUC 203,
206.) We find that Bernaré has not met this burden. The cor plain
should be denied.

e
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This orcer becomes effective 30 days frorx today.
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