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Dec1zion 93666 OCt 2 0 Q\lIGINAL 
F I L,E D 

BEFORE TEE PUBLIC UTILITIES COMMISSION o~~fIJ~1'l~~rO~~H~~R11:A 
~ .... .... . ,I> .... . ...... ". " ' 

In' .:t:he Matte~ of: the Invest1gatio~) . : 'OC1~:,9~1~~,:;" , ,'. .. 
on .:the COm:llssion' s own Mot:1on into ) '.' ,. . :,'.;~ 
the ~:-at1ons o~ O.K. Tours, d'ba) SA.~:fRANClSCOO.FF1CE . 
WESTERNSIGRTSEEING SPECIAtISTS",:) Ne!I. :;:.' ,,:99,""" ': .... . 
INC. ul'lder Cha:-ter Party Carrier I or ) '-', '. .,... .. "' ~ .' ...... . 
?as.sengers Femit No. TCP 578;..p- a.."'ld·.) .' rmf6J·.I~l.: . .. Ii.(I~.'nl·i'Y.'!.q.· .. n .. 
Order to Show Cause re Contempt ~ .. t~)01Pl£JuUJL;jtS:. 

) .. 

THEGRAYLINE; INC. ~ a Ca11forn1a' • ) .:0', " . 

Co~rat!on~ ) 

Comp lainan t, , 

vs. 

O.K. Tours., 

Defendant .' 

) 
) 
) 
) 
) 
) 
) 
) 

---------------" ) 
CALIFOID.'IA .? ARLOR CAR TOURs, ) 
COMPANY, a California Corporation", ) 

Comp.lainant; 

O.K. Tours, 

Defendant. 

} 
) 
) 
) 

, ) 

" ) 
) , 

----------------------) 

'. ' 
r ,'> 

, '. case:io3:S7::,'":,',,":,, .•. ;'. :.,:, 
. (F11ed::August::'.'2:,,19.77},'. 

. J.: '. ", ,",0",\,,-,,,,-: ,',' ", 
, . ",,' /;,< .- \\ 

.; . 
, ." " . ,'., ,,< 

"'. " 

" , 
" ", 

Cas e,.:l'O 39'1, . , :.'.. , ' , " .' ' '.. , '"" 
(F11ed:~Aug1.t,s,t' 10';''':19}7):,: .•. , ...•. 

',' 
'." 

'.'" -
....... j 

. ',. 
" " 

"':" L : 

ORDER TO SHOW CAUSE RE CONTEM?T (Resolution PE-303" 'inTC? 678-p); .' 
ORDER iTO SHOW CAUSE RE CONTEMPT (DeCiSion, 895,9'8:!nCASES·.10387'&" lO:39'1}; . 

AND NOTICE OF CONSOLIDATED HEARINGS: THEREON'" . 

Pursuant to Resclut10n PE-303" adop,ted·JulY29".1975-""th1S, 
Com.m1ss1on most recently granted' O.K. Tours .. ~:b:aWESTERN:S:IGHT:sEEING .• , 

SPEC·IALISTS , INC. (hereinatter-"Western"') renewedC'h~~~ pa~~,',car;.1er' ,'."." 
authority [p. U". Code ,§5384 (b) J, erfect1v~' Jtiriel:",' 19'8'6,::tQJUl'le'1',)'>"l9'8~~' 
eTC? 678-1». The Comm1s.sion thens1lspendeliWestern ~ $'Charte~'pa.rty 
carrier authority on January 27 .. l98~1>.dueto"nonrene:wai:oi: p:~b.i~~). " 
liability and property damage ·insuranceCG.O. ·l15-B).·, wes,t~rr.t~,'~,:,::ehir~er.' 

'.". [0" •• , "', -.,.,,-, 

1 
. '. 
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OIl . , C·.10387" 0.10391 L/lz * 

,a:-ty ca:-:-1e:- autho:-1ty eX!'1red by its terI:ls on June 1,;i93'i~and 
the COnr::liss:ton has not granted renewal: or- t;h1sau.thor1ty:todate~,,' , ' 

On October 31, 1978" (Decision 89S'98}'ineonnect,'i6~w1th:the" 
'. . j' ," , . 

above-captioned Compla1nts~f TEE GRAY LINE",I,NC~ (h:ere:tnarte:- "Gr~y, 
Line") (Case 10387) and CALIFO&~IA PA..~OR CA..'I\,!OURS"COM?A.."li{Case~'lO:3$l); 

- '. • I • ~r . , " " " .~. ". .: .' ',:: ',' ".'.. 
thi-s Co:r.:n1ss1on determ1ned that O'.K. Tours was" 'operat1ngas, a'P'assenge:- .' 
s~ageco:-po::-at10::. within the def1n1tionof P:'.U"Code~2'2;6::andord~:::'~'d:' 
O.K. Tour,S to cease and desist rromope~aiing:~1thou~{benei1to;r'"the;' 

, ' " ,"' , " .. . 

requisite ce::-tificate of' public convenience,andneeess1ty:'CP:~U."C6de· 
§10 31) • The cease al'ld des1s,t order was persona11Y,served',upo;·',', ' " 

Edwa:-d Flynn" President or ,O.K. Tours" on No,vem~~~3~) 'i97'8,~,:0~' ',' 
Septembe:- 30, 1981, Gray L1nef11ed a ver1:t1~d"Pet1tio~ for,Ord~; 'tc 
Show Cause in Cases 1038'1, and 10391" with Exhib'1ts<i'andB,':attached~, 
alleging that" 1':-om Octobe:- 31, 1978 to, and 1nclud1ngthe' p,~es~nt,~:·' ,,:' 
O.K. Tou:-s has v10latedthe Commission's. cease"', a~~r des.1st, ord:er"(D:~89S'9S,)"" 
by continuing to operate as a pa;senge:o" st'age:corporat'16n ~ith~,ht,be~ef'.1t:";: 

• • • , " L ' • 

o~' a ce:-tif:1cate of' publiC eonven1enceand neces,s'1ty~ , ,I 
Upon :-ev1ew'and eonsiderationor the,Afi1daV!.t 'Of',>, 

Moi:-a H. Sil:.'Uerson in, the matter ofTCP' 678';'P'" atta:~hed'her'eto,~ and, ,the " ' 
. . . ' .. ~'" , " . .' " 

Mfidavit of Janice K. Louie'in Cases, 10387 and, 16391>'at1;;ached:he'reto; " 
, ,. " ./' . 

and good cause appearing. therefor~, ' , " 
IT IS HEP.EBY ORDERED that· Western S1ghtsee'ing,:Spec'1a11sts,>> 

Inc. a charter party carrie~ o't passengers,SUb.1ect',tothe;',rules:and" 
:-egulat10ns. of the Public ,Utilities Comm1s's10n o~ the State, o,f',. " 
California> appear and show cause, before Adm1riistrat1vetawJUdge ' 

. ",,' \' . 

Burt E. Banks" in the Co~s.s1on 'Courtroom", 350, McAl11ster':Stree't,.' 
• , • I" • 

Sa."l Fra."lcisco" California on November 20" 19 81~at,9::30:a~li'I;~ >' if" any 
cause there be, why it' should, not be ad'judged:in':co:ntem?t,~r,th~S.: 
Comm1ss10n"s directive> in the' mattero:t TCl?: 67eCp,; is:sued::p~suant to, 

/,' j',,' I 

Resolution PE-3~3, suspending it !'rom operating as a" charter-p,arty . 
carrier of passengers> effective January' 2.7 ,19:81. " 

IT IS FURTHER ORDERED that Western S:1ghtsee1ng,Speciaiists" 
. . "', . " 

Inc., further appear and show, cause at 'the 'arorement10ried"~1me and, place' 
. • ,,' • , ',,' ,,', ': • I,' .• , ',.' ~ : ,w,;o(;'~). ' .. ' :' .. " < ' I'" • , •. ',', "":, :""'J " ",' '~,: ,_ :: 

if' any cause there be, why' the Commiss;ion sho,uld no,t,.~'''Ci·) 'pUn:1sh>'for·s,u,ch." 
contempt as it may f1ndby f:tn1n~' Western:as>'desc~1bed1n.'·p~b:i1~:" ,' . 

• ., .'1 . . •.. '... • • 

..... ,'. , .. ,' .. , 

\'-,,' 
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OI: _........;.., C .. 10387, C.10391 L/lz * 

.', .,. 
.... 

• '. ,'r .' .... ": ..... , ,'~: • , :: ," ",'.' " .'<1::: ,," ,,,," . .' , .. ,: .: .. 
U~i1it1es Cod.e Section 2113 a~d/or'.'o'Y 'i~p.r,1son1ns: We,st~rn~'s\,co·rporate' 
of!ice:-s, having notice ot the January 21>-l9,.8;1; ,d:tre'et:1v~:l'unt11':' 
Western ceases' operating as a' eha~te~party :6a~r1e~;~ith~ut~"~'Conmuss'i6n' 
autho:-1~y, or (!1) pursue such: othe'rand.: ~~ddf~:1:0:nal,remed1e~':.a~\naY"b~:,' 

. . . ~', '. :'" ,.~,',' , . ... ".,' . '. ' ". ; " '., . "', . . , .' 

approp:::-iate.. "',: ," . 
, '. .1.' ~ , ' . , . , ",' .' " '," r: . r ! r . , '. . 

!T IS FURTHER ORDERED that Edward;,Flynn., dba O·~K;jTo~s;, 
O.K.: L1mous1.."l.e ~rv1ce) L .. P..- Travel: TOUrs,Inc~'; andSa.n"Fran¢1~co 
Your Way) appear and show: eauze bet:oreAdm.1n1s~trat1ve, I,,~w"JUdg~~,' 
Eurt E. Ba.."lks", in the Cowniss1on' courtr~·om';':35,6'MCAilister·'street," 
San Francisco" California, on November, 20, 1981', .a:t,:9;;3'.o;,'a~.m>~·if';any ", 
cause there 'ce-) why he should not be' adjUdged 1h;eontempt~:i.,the:dee1s~1'on 
a.."ld ¢:-de:- o~ tM:S COm.~1ss:ionrnad.e on Oc·tober:'Sl; 1918 J 1nc8:ses,.10,3:87 " 

.:' , 

a!'ld 10391" to wit, DeCision 89598.' " 
IT !S FURTHER ORDERED that Edward FlyM"dba, O~K .. •. To'ul'"s,~, 

O .. K.' Limous1ne Se::-v1ce, L.F. Travel, Tours "Inc .'~ and'San,'Franc'1'sco> 
YoU!" way, furthe::- appear an"d show caus.e at'thea:.forement:to~ed.t~~and; " 
place) if a.."lycause there ~e" why the C or.ru: is ion' 'ShO\i~d:~ot;:'(~1,j,::P'~iSh: ' 
1"0:::- such contempt as it may'f'ind. b;r1n1ngSa1'd: 'EciwaI'd'F:ty~a~\ " .. " " 
described. in PubliC Utilities' 'COde,Section 2113~arid.'ror''bY~1mp~Son.1~g" 
or Edwa:::-d Flyn.."l until said "Edward.' Flynnceas.es op~rat:tng~d;~ the:" '~,~\, 
fictitious names noted in this' ordering paraSraph,:,:"orany;other:':", , 
fictitious names" as a passenger s,tage~orpo~ation~thout,th~re~Ui'S.1te ' 
ce::-t1f1cate" in contravention or DeCision 89598" or eli)' pi1;sue,such. 

. ., '""". , 

othe::- and additional remed.ies as may be,appropr:tate .. 
I'r IS FURTHER ORDERED th~t the, cont'e~pt p,roceed.1ngs in 

connection with 'rCP 678-P (Resolution PE-303) be 'eonso11dateQ; With. the:' 
.' •• ) ,'. I, 

contempt proceedings in connection with' Ca~es 103'8TandlO3.9'l; ,,' 
. ,I" \ '".' • ." .. 

(Decision 89598) ) 'since theseproeeedings 1nvolve,'r:elated·:ts-suez;ot':,'" " 
law and fact. ' " " . :~, ' . c':'" 

Petitioner Gray Line is place'd.on not1ee-that::"the'C6lnm.1s,s10n;" 
expects Gray L:tne to present' enderice';Ln these', cons.ol1dated'.:px:oe~1ngs, 
sub~tant1at:tng the allegations contained 1n.:~h~ verir'1ed,~t1t.10ri".:~ , 

, " " ' , • . ,':" ,'" -: ".: ., .. ,~:. '. ,"" .\,,-J": >1.' ;'> 
filed on September 30) 1981~ in Cases 10'387 ani:Ll'O,3:91~ :' ' 

" ',' 
, ,~ . 

,', J 

'.'.,' 

3 , r" 
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L/1: * 

""1, 

The Executive Di~ector is fur'ther directed to,,: eau:seat~ue 
copy of (1) this order and the Affidavit Ot:'M01~'a J.r~.::S.:t~e-~'so~atta.~Bed 

. , . . .", '.' ~ .. , " ' . ',' . 

he:"eto> ana (11) a copy of' G.:".ly L1ne r S Ver1f"1edPet1t10n',tor:: Order' 
to Show Cause f'iled Septe:noe:" 30 l' 1981,., and·the.',<Aff1dav1:e'O:f:'· ,. 

Jal''l1ce K. Louie". in support, thereorand a.ttached":here.to.;;:t~;:be-::·" 
• • , ' .. " • <.' ., " • ',',' 

pe:-sona.lly se:-ved upon, Western Sightseeing' Specia11S:,ts~:Inc.~"." and 
,',',. """ . 

Edwa:-d Flyn."'l. .' .. 

If Western S1ght'see1ng Spec1a11s,ts,>:' I~C<~ "ando-r:::EdwardF1Ynn, 
dba O.K. Tours>, or O .. K.. Limous 1ne Serv1~e )" o:r':~a~Y'o,r:~~eni~,':.are'::p;eSen'tlY' ", 
prOviding charter pa:-ty earrle:- serVice'" ':'~",ChO:ttt .'pubi1e'::itab,:ri:t'~Y:'~nd .. 
p:-operty .dar.lage insurance';:," they shall i~ediat.ely,·cease:~a:n~~/"des1;~t~,., •• · " 

j, ' ''.' "",.,' 

.", '. r:-or.l so ope::"a tins.. , .: , ,:', 
, ,. '" 

The effective date of this: orde::" :1sthe .,date'her.ed.f'., 
Dated OCT 20 198" ~, at:S·an F~an6i:s,c:o'~".cal1r6rni'a • 

.• '" " j' " - • 

, ~ . 

, ~." .:i- _,':. 

" ,. , '.". 

I.,' . 

':"'.',\ , 

I':" 

".'1 

." 

,"1, " ' 
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BEFORE THE PUBLIC UTILITIES COMMISSION' OF THE; STATE, OF CALIFORNIA 

In the Matter of the Application: ) 
of O.K. Tours dba WESTERi.'J S.IGHT~,' ) 
SEEING SPECIALISTS", INC. for " ~ ) 

P C f \) 
• ~~a;;;~er~~rmft:1er 0 <) . 

. ; )! 

. ··TCP"',5i.8~P:.. ' ," 
(Filed. March 22:,..1970.) 

P:FFIDAVIT OF' MOIRA H •. SIMMERSON . 

STATE OF CALIFORNIA 

County of Alameda " 

) . , 

) 

. , : . 

,..: . 

. <,:" 
,:; .. ' 
I,' . 

Moira H. S1mmerson .. be1J;lg.nrs~t 'duly sworn ... dep.o,s:e:s· and say~: 

That- she is employed as a Transportation AnalYs.t --b'ythe . -.~ ': 

Public Utilities Commiss1onotthe State or ca11f~rnia"(her~1na£ter.·' 
,,' " 

"Comm1ss1ontf
) ,.. With business a.ddress at 1111 JaeksonStre:et:". , 

Oakland .. California 94607. 

That in the co·urse and scope· of her duties. with the' c0mm1s,s16n,.'· 
, • , "c >" 

she has'1nv~stigated the tour operations o,r. O~K .. TOUI"s:· (als~·iaJ.owri, . 
, • ~ . t, 

as, O.K. ,Tours and Travel, O.K~ LimoUs,1ne' Serv1ce'and:-San"'F~anc:ts:e:o, 

Your Way) and has reviewed relevant Commiss1'6ti. reco·rds:'1n·:connect1on 
. .' ,'. .' '" " .':~ . . ,,: . ,",' ~"" ;'." .>,'" ,> ::"'.,. '.' ' .... • 

therenth; sa1d1nvest1gation and review 1nd1cate:s .the .. to-llow:tng;:< 
, '. : ",' I ~ , _ " , ' ,,' , 

... .-!~b.at on or about May 8, 1980 .. Martin Franklin, Vice President' 

of Western Sightseeing Specialists, Inc. (hereinafter "Western't) 

filed a.'"1, Application with the Co:om1ssion onbeh8.:lt o-t O·.K~~'I'6urs d.ba .. 
" ' . 

Western Sightseeing SpeCia11sts; Inc~'~ .request1ngrenewal: .. of'::.Cb:arte::·· .•• ··· 

Pa"..ty Carner of ~assenger Permit TCPc678~P.~·: .S~:d·:A~Pl~ciat.~~n::·:·J.:~;~~d: 
" '. . . ,.,'. . 

, • ',,:. <' v' 

EC(flard Flynn' as President andMrs~, ~a Frank11n., as. 'Secretari/ 
'. . . ',".'. ". " 

,J,,' 

Treasurer of Western.' ." ,". 
"., ,' .. \',-' 

l' 
',', . 



• 

• 

• 

That. pursuant to the termsandgu:tdel:tneS01",Res'olution,No.:: 

PE-303 (adopted July 29 ~ 1975) the CO~S~ion thereafte'r':ren,e,wed:,.· 

Western ',s Per:.n1t to,Operate: as, a,Cb.arte;-partY·carr1~r:01" .. ,p.as:sengers: 
• I ,I '. .',..',',.. 

(TCP 67S-?) to 'be effective :trom' JUne· 1> i980,to,:.JUne· i;,198:t~' 
" , ,. , 

That on January 27 ~ 1981~ pursua..."'lt to .the .. terms,~d g,,,G,de,i1n~s ' 
. . " .... , 

• • " . " . .. , . .. ,~ ,', ',>' . 

of Resolution No .. PE-303> :ehe COmmission not1~1e~d'Wes.tern~liat.:tts. 
.'1'1 ". " ". '; ': . .J "., ":', ':',,- '. '.t,; .. :, .. :.,':' '" ... 

Charter, Party Carrier Authority (TCP 6r8-p} had b,een:suspe~o:ed';," 
. "";.j' " .. ,. "" I >, .," _, ; !"~~::> '. " .. 

errect1ve1mme~1ately ~ due ·to . nonrenewal ' ot,\rPub~~c11ab1l1ty·.and . 

Property Damageinsuran·ce .. 

That ,Western':s APP'licatioh for'Renewal·o~Charter:·p'arty:~C'arI'ier: " 

of Passengers, Permit, eTCP', 6'78-P') > r11~dw1'th'the 'C,O~1~~1·~n·.on'or·'" 
about March 25~ 1981~ hasno,t 'been app~ove.d:due ,to';.Wes:te'rn"s 

failure to su'bmita certificate of PL& P$1nsuranc'e., " 

That Western's suspension cont1nuedin etrectunt11,'J'une,l~ :, 
• • " ", ", 1,,', "-,' <' \ ' 

-pursuant.:. to its terms..: 
• • I '. 

That on or about July. 3, 1981~ affiant, madeto,ur-arrangeme.nts 

by telephone. with "San Francisco'Your: 'Way It " wh1chis ' a.l's6:i~oWn,aS: 

~O.K~ Touts and Travel." .. " 
, ','J 

.' 
" 

That, prior-to the, commenc,ement of ,the tour; onTuesd:iY'~"JulY':7).' 

1971~ ~ ge'ntleman in the. O.K. Tours,o:rf1Ce,.'Qlocate'd'a~·7i6.;Sut·t:~r:·' :: 
, P' " ,. '.' - "', ' . 

. Street, San 'Francisco) reduced her fare . (ostens1ibly~d.ue"t:o.an e.rro'r' 

in 'book1~ t~e time or the tour) th;reattersi~ing'the:ree~~~t;-:':' . 
. . .' , ' 

"F lynn ff" • 

That ·she then accompa.n1ed eight other ".pass'engers.and:.adr1yer~" ' 



• 

• 

•• 

• 

from 726 Sutter Street, San Francisco to Marin County· ('Mu.ir . Woods 

and Sausalito) and return to .San Franc1sco •... 

T'nat she subsequent.ly Checked . Department' 'of'Motor' Veh1c'les. "';" 
'·".1" .. , 

records and ascertained that the vanCCa111"orn1a L'1cense No'~:lU9:3:3;55;) 
'. '. ,'< • , .,. " +, •••. ' 

business as O.K. Limous1ne Service., 

That during th1s,1nvest~gat10n she ~e·rs'onally. obs:erved that': 
.. ," 

O.K.· Tours operates more than' one veh1cle; p1cksup: andde.:t1vers" 
.' ,., 

passengers to other c1t1es, .asw~ll:as San: Franc1S'CO; operates- a 
.' • ".' ,'.,', ",' I 

..... ~ . .. c'.' ' ., . , "', . ':" , ',' I' '." ". ,'. ~: " ,.' •• '\,.' '.' I' " ' 

passenger tour from San Fr.,ge1sco' to po:tntsout,::of:San:.Franc:1s.eo f ; ... •.. , 

_. " . ." . 

and operates the san Francisco to !1u1r. WOOd.s/Sausalito·: :tour '. 
. " , . ' . . 

daily_ 

WHEREFORE". an oreer, of the -COmmission iSs0:Ugh.t"hOld1~g::'said 

~...sTERN SIGHTSEEINGSPECIALISTS,~L'tC.:). ·1n.conteIO.Pt'o,f'".:the'·C~_s-" . 
,,'. .', . , .. 

sion's. suspension d1reC'tivedatedJanua~ 27 ;~'i9:8i/issuedp.U;sua.nt ..• 
.:, • ,,"" , ".'. ' ".. r '.' 

.. ,.,-" 

to .Resolution N~. PE-30.:3. 

SubsCribed and sworn to· before me 
this 15th day of October,. 1981;. -

"'T'A'"""".-O"; .. "-\~ ..... . ~ ....... ~. , .r 

Notary Public 1n and for the
City and CO'lJl'l.ty of: San Francisco 

My Commission expires: 

State of california ~~2'a2:a:a:c~~~eac~~~ 

~ ~~. NO!.A R. PINO 
OJ ~~l~~:. NOr;"~YPiJSLl~LIFORN:A 

.t..~./;.": eli( & COUNTY CF 
'~ SAN FRANCISCO .... 

It}'Cemmi~OII ~1I1r('S M~rcl! 14.1984 

;, . 
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"BEFORE, THE PUBLIC UTILITIES' COMMISSION' ,OF 'THE, STATE OP,CALIFORN,IA 
, .• ,1 • '. .' 

THE GRAY LINE>, INC _, >, a 
Californ1a corporation> 

Complain~t> 

) 
) 
) 
) 

" " • ,!, '" 

vs. 

O.K .. TOURS> 

) 
) , 

)
) 
) 
) 
) ---------------) 

CALIFORNIA PARLOR CAR ,TOURS, 
COMPANY> a Cal1fornia ' 
eorporatj,on ;t" 

, Complainant> " 

vs. 

O.,K .. TOURS> 

DefendSnt. 

)' 
)' 
) 
), 
)' 
y' 
) , 

), 
, "J 

) 
) 
)', 

• '.1." 

, ";case 'No:.: .'lO~3;8;7:/', , " ' " 
'(:F:11ect:;:AUgus:t. c2;";:,1977)" "" ' 

• t. ...... " " 

'" 

" ' 

, c'a:se;;'N8;~: "lO:S9'i,,': , 
" (F'ile-d:AugU:st:').;O:;-;.lS:7:r~' 

", ',' ... ,.' IJ," "'",".,', " • • 

', .. :.; ...... " 
."j.,.\ • 

'. ", 

------------------~----~~---- .. ~ , .,' 

, . .' 

,,' A:F'PIDAVITOF JANICE K. LOUIE'" 

STATE OF CALIFORNIA ) 

City ,and County or san FranCiSCO)" ,SS~ 

" 

Jan1ce K. Louie> be1x:.g first, duly sworn.>dep<)se~~d; SayS:::," 
.. .~, 

That on October 9> 1981,., she purchased a citYtour~th":'LYF. 
• '<' '"" .' I 

, ' , 

Travel Tours from the ,Regent Hotel,. pay~ng a,c:epos1t o'f$3:~25',:t~ the', 
" 

desk, c'lerk for an :tnd1V1dualt,our;. 

That ,at,taclled here:t0 as Exh1b1tA is"the,Reservat1~n,Coup~n: 

reflect1ng the above transaction. 
,',,' :i 

". >' l 
~. I; ',' 

,., I, 

1, 

, ,- ~ '~ . 

," ~'.' . 

.-... " , ' .. 

, . . , , 



That also attached hereto as Exh1'b-1t B1sa ttSan.FranC1SCO 
,c .- .. ' ,.... - ,'.I'" ., ,', 

Your Way" brochure given to her dur:1ng,'the' :course;6f:: 'the "a'b,ove 
',' ',' . ,. . .. "\ 

. transaction. , 
'~: 'I 

! .~-•.•. '."-" j(~>~' 

" ',,, 

• 

.1 -
1 '!, . 

I'" , :'.-

I," 

, ~., 

• 
2 

" ' 

, ,'J' 

". ~ . 

'~-.' 

..... < ... -
.l "\~ 

... " 



,...,.,...._, .. 

. ". 
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