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93690 NOY 31981 Decision ____ _ 
.'.,' 

BEFORE THE P'UBLIC UTILITIES COMMISSION' OF THE 'S,TATE OF:',CALIFORNIA. 

OIr '9:6 

Orde~ Instituting In:ves.tigat1on ) 
to Determine Whethe~ Meadowbrook ) 
Water Company., Inc. is Unab.leo~' ) 
Unwilling. to Adequately Se~ve· ) 
its Ratepaye~s o~1sUnrespons1ve ) 
to: the Rules or- Orders of the ) 
Commission Pursuant to Section 855) 
o~ t.he Public Utili ties Code.,,' ) 

'(F11ed' September , t ,i98') 

--------------)' 
SECOND INTERIM OPINION' AND ORDER", 

On October 6, 1981" the Commission :1ssued', DeCision '(D,.) 
93596 which orde~ed the Execut.1ve ,Director- of t.~iS," Comm'1sSi~n' to' 
immediately seek and appoint a qualified person or- ent,1ty" ,: to: , " 

manage the affai~s of M~adowbr.ook Wate~, CompanY, In~'. CMB:)un't11 a ' 
court-appointed ~eceiver assumes those duties. The decision 
concluded that an eme~gency eondi tion exists, for the approximately 
146 ME customers in the C~st Park subdivision in ,the ,Lake 

Arrowhead area of SanBernard1noCoun,ty' i'n that" there is: no' person 
, ' , 

responsible for the day-tOo-day op'erations of MB. 
Ernest E _ Hanson p o~~ner ot allot; the:eap:1:tal stock 'o~ .~ 

CD.9'348'8), will not exercise 'direct control. over or management: of 
I '" " '. ,," , ,"' 

MB's operations. John F. Rausch has resigned as' pres1d'~nt.and;", " 
board member of MBp and hiS' wife Violet' Ra~seh has': reS1~n~d:> a~s-;"'" 
secretary and board member of ME,,' as of SePtembe~',1~"" ,"9'S1~ .. < .. ' ' 
Rausch will no longer exercise cont.rol over orm~nageinent,o,r'MB,", 

As o~ this date, the ,Rauschs' bav.e ,in t.heir'pos~ss10n: a:ll"eash~ " 
bank ac(:ounting records,other books and recOord's,.ancr.'tne" 

corporate seal of ME. Co~se~uentlY" numerous M!LeUs.t~ie:~S:'hav~' , 
, " , 
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elected. to send' checks to the Commission in the amount o,r'their: 
current b111s rather': than to Rausch.. Those cheC:ks are b~lng held 
by our Consumer Affairs, Branch awaiting theapp~intment6.f a" 
receiver or an interim manager at which t,ime theYw11'1 b~' 
released. ", . , 

The minutes of the regular~meeting"ot, the B'oa'rd>of ", 
Directors of the Crestline-Lake Arrowhead Wat,er , Agellcy (CLAWA)" 
held' on October 1,. 1 98 1, reflect, that as' of thai date'MB:',was 6,.0" 

days in arrears t:~r water sold: totbe utilitY'by CLAWA:;::, tor'a'" 

total due of $2,873.20. A motion waS: made and: passed' by"the' Board: 
to help MB by extending the shutoff date of ,the wa'tersuJ)plyun,t:U 

" . 
November 1 t 1981,. giving MB an opportunity ,to,:: pay atleastth~:" 
July water bill of $967 ~:48 before that 'date,. thuspreven:ti~ the 

.' .' , 

water from being shut off. This extension,was'condit:!oned,as:well 
upon the immediate appOintment of a rece1veror>~nte~:tm<~anager: 
for MB. ' 

The Commission is in the process: ofseeking'aper.manent 
receiver that will best serve the interests ot:MB.ln·th~, 
interim, in order to meet immediate the:emergency'C'onditioIl: that, 
exists,. the Commiss:ion appoints the Mead'owbr~ok Homeowne'~s' 

,". .. ,,' 

Association (MBA),. headed: by Raymond B'. Rucker, ares1d'ent'of 
, " 

Crest Park and' a customer of MB:, as temporary manager of·,Mj3:;. . 
. . :1. ',',' .:"',' 

Viola Hauser will be appOinted' as the represen,tative of the' 
Association in its capacity as temJX>rary manager.· .. We ,Will waive. 
the ~5" 000 surety bond' imposed' u-pon the temporary. ma:~ger-'in ' 
D .. 93596, having determined that the bond 1snot'necesSaryand that 

, ' , 

MHA is the most qualified interim manager'forthe following,' 
I '.' 

reasons: MBA's members are residen:ts· of Cr.estPark and'customers ':: 
, ,< ' 

of ME and have actively followed the' d'evelopments~1n·thls:·mat.ter;. 
, ' I • .' 

MHA is supported by the majority' of the customers: of.M'l3';: th'e" . " '" .." ", ", ,'" ," ' ., . 
members of MBA have a vested interest inthe·s'llccessfulop-erat:ton" 

• • _ " J ' ~. ;. 

of' the utility as residents and' as owners 'o:f .the.·::ser:v!c:ed.'.:.area;: .. " 
," 
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the members are reliable and' would' not jeopardize' thei'r 'status:.:in: 
their own communi ty;CLAWAhas. comm1tted<:ttse'lr" as:,noticed, in> the' , 
October 1, 1981 minutes of its· board of directors meeting,., to 
provide the interim manager with the assistance of, its's;taff' and' 
counsel in ensuring that ME arrives "at a logi:cal ana.' feasibte 
approach, to financing correction o:f, the Mead'owbrook'Wat'er' System''''; 
CLAWA. during a telephone conversation with the' Pub-liC' Utilities, . " 
Comm1's.s1on Staff recommended, t.ha t MBA be app6,1nted: 'in,~r1m " , . 

manager. 
We give MHA the right to.enter,operate", and' ,maintain ' 

Meadowbrook Water Company, ,to collect andclepositall':revenues ,:due 

CLAWA and pay suchb'ills and make'such, expendltures,'as:rt Creemsin' 

the best interest or'the customers of ME: .. 'I~: sO"d'ofng':tt:' should:~, 
be understoo<1 by all concerne<1' that MBA 1s not personally assuming'" 

,,' 

any of the past or present indebtness.~' of ME ... 
," .. 

IT IS ORDERED that:, lJA' 

k 
1,1 '. 

1. Meadowbrook Homeowners Ass,oc1ation(MHA) is authorized~to" , 
enter, manage, and operate ME.' until further,,~rder, <:>fthe ' 

N' , ..... ' ,. , Commission. 
2. In 

collect all 

performance, of its management ~ut1~s, ,MHAmay,b-111 an'd' , 
revenues for water and' utility service' rece1'-ved·.. 'It,: 

may endorse all, cheeks made out t<:> ME' and shall depos'1t,them'"ln",a,; 
", ~ 

separate account. It may draw aga,ins't that account,to' paY'its, 
, .~ . 

management expenses, for repairs to the ut11itysys~em~andfor 
any other routine expenses to the extent that,ithasrevenuefr:om' 

~' , • • , " I . • 

the' operation' of the system& , , " 
3. The checks an<1, money::s forwarded'" to- this: ·C~mm1ss1on ,by 

customers o~ ME having since been impounded' are ,to- b,ereleased; to ' 
MHA in its capacity as temporary manager ofMB, .. :.' '.', ," 

; , 
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l;.. John F. Rausch J Ernest E .• Han~on" and our staff' are .. 
directed to .turn ove:-the c~rporate's:eal p all ca~hp 'ba~kaC'co~nts" 
and o~ok:s and record~ o~ ~:s in their posse::lsioo • to· MIfA: ' 

. ' 

5. This 13 an unfor-eseen emergency 'that requ·1r-esth.e 
, ., I' 

Commis~ion 's,icediate a;ttentionand which re'~uit"'e::l considerat:ion' 

by the Co==iss1on without prior pub11enotice. 
'!bisordel'" is errective today .. 
Dated NOV 31981. , at San Franeisco~ California. 
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