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Decis.ion 93896 DEC 3 0 19m -----
BEFORE 1'BE PO:BLIC UTILITIES COMMISS!ON OF 'rHE STATE OF CALI'POPJIIA 

In the Matter o! the Application or 
'l"HE PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY, a corporation, tor authority 
to increase certain in~r&st&te rates 
and Charges applicable to telephone 
services turn1she~ within the State 
or California. 

And Related Matters. 

(Re Tax Reserve Matters) 

and 

In the Katter or the Application 
or THE PACIFIC TELEPHONE AND 
TELEGRAPH COMPANY" a corporation, 
for authority to increase certain 
intrastate rates and charges 
applicable to telephone serVices 
furnished within the State or 
California. 

And Related Matters. 
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Application 53587 
(?iled Septem~er 19, 1972) 

Application 51774 
Appl1cation 55214 

Cue 9503 
Case 9802 
Case 9832 

Application 51904 
App11cation 53935 

Case 9100 
Case 9SOl! 
Cue 9578 

Application 59849 
(?1~ed August 1" 1980) 

Application 59269 
Appl1e.~ion ~ 
App11c&t1on 
Application 

OIl 63 
OlI 81 
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A.53587" et &1. 
A.59849" et &l • 

elm 

SUPPLEMENTAL OPINION ON REFUNDS 

Decision 91337" 1n Application 53581" et al., ordered 
The Pacific Telephone and Telegraph Company (Pacific) to refund 
approx1mately $381 m11lion ot overcollection in rates relate~ to 
accelerated tax depreclatlon ror the retund period from August 1974 
to Fe'oru&ry 13" 1980. '!h1s retwld has now been cOQp1eted, l:>ut 
Pac1fic has reported, by a September 23, 1981 memorandum, that 
$5,946,,027 ot the re!Und 1s unretundable due to the return or checKs 
that were undeliverable. By another memorandum of Septem'oer 23, 
1981, Pac1fic h8.s reported th.at it has u.."lretundable amounts ot 
$38,840 rema1ning from a retund ot six months ot an annual $30.1 
million increase 1n Key telephone service rates ordered retunde4 
by Decision 92717 in Application 59849" et al. The total or these 
amounts, is $5,984,867 and is still accruing 1nterest • 

The amounts ot the tvo unretundable portions are relatively 
small 1n relation to the amount ot the refunds ordered. A refund 
ot equal amount made to all current customers 1s the least-cost 
metnod under current billing procedures. We believe such a retund 
eom~11es with the refund ~rovisions or Sectlon 453.5 ot the 
Public Utilities Code. 

At the request of the Communications Division and the 
Revenue Requ1rements DiVision, Pacific has turnishe4 & propose~ 

refund plan for ~istriouting the unretun~e~ amounts on the basis 
ot each customer recei v1ng an equal amount. This re!Un4 plan is 
Appendix A hereto in which the phrase "plus 1nterest~ has been 
a4~ed to the $5,9$4,867 amount. The follow~ order shoul~ De 

effective today to expeditiously retun~ the amounts due customers. 
FindingS of Fact 

1. -:-The amount or $5 >984 ,867 remains unretunded trom refunds 
ordered DY DeciSions 91337 and 92717. 

2.. Retunding an equal amount to all customers is the most 
expeditious and least costly methoa of refunding an amount of this 
relatively small magnitude .. 
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A. 53581" et a.J.. e/kn· 
A • 59849" et &l. • 

Conclusion or Law 

B-1 

A retun4 pursuant to Appen41X A r.lJ. comply W1 th the 
retun4 prov1sion or Section 453.5 o! ~~e ruo11c Utilities Code 
ana is just and reasona.b1e. 

S'OPP'I..EMENTAL ORDER 

IT IS ORDERED th&t: 

1. The Pae!tie Telepnone an4 Telegraph Company shall refund 
$5,984,861 plus interest to the et!ective d&te or this order at the 
Commerc1a.l Pa.per Ra'te (3 montns pr1:lle), 80S ordered in Decision 91337 
an<: Dec1sion 92711" pursuant to tb.e refund plan 1n Appendix A. 

2. The Executive Director shall serve a copy by maU or this 
order on the State Controller. 

This order oecomes et!ect1ve 30 days trom to4ay • 
Da.ted. ,DEC 301981 , at San FranciSCO, California.; 

"', ~~~~ . ; 
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:o..53587~ et 8.l. c/Kn 
A.59849" et &1. APPENDIX A 

THE ?ACIFIC iELEPHONE ANO TELEGRA?H COX?~~Y 

REFUND ?LAN FOK UNO!SBUKSED ~~OUNiS FROM 

CPOC DECISIONS 91337 and 92711 

, 

A. Refund Distribution 

The refund ~mount will be distributed to a1l current c~sto~ers 
with exchange service on an equitab1e ~ro rata basis. For the 
purpose of this refund current customers are tho~e receiving 
service on and a minimum of one month prior to the refund 
distribu~ion date. 

s. Refund Calculation 

,. Total Refund: S5.98~.867 'Plus interest &8 ordered oy DeC1&1.on
93S96 

z. Incividual refunds wi'l be ca1culated as fol'ows: 

Individual Refund • iotai Refund/Total Eligible Customer 
Accounts 

C. Manner of Refund 

All refunds wi" be made by credits on the bill. 

D. 'Timing 

Refunds wil' commence within 90 days of a refund order a,proving 
this plan with the refunds to be complete within one billing 
cycle thereafter. 

E. Re?ortino Reouirements 

Pacific wi11 file a report with the Co~~ission within 90 days 
of comp1etion of the refund$. 'The re~ort wil1 contain the 
fol'owing info~ation: 

1. The tota1 refundab'e'a~ount due customers. 
-2. The "tota1 amount credited to customers. 

3. The total amount which re~ains undi~bursed (1-2) • 


