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Henry E. Nielsen, for himself, complainanbﬁﬁaqu arfd
Nancy Hensley, for Pacifi? Bell, defendant.
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that ¢ mplainpnt pay ﬁhe outstanding balance on his bfll. - - - -
Alter ;}U ,1y, defend it argues that complainant has benefitted
from Ehe‘h Ling”arkajgemehtOfrom 1987°to 1994 and may only receive
a refund for the period of poor service, that is, from July 1994 to

the presenb) FIIII:EQ SO ‘ Y [apn il 101 ‘Ii. 3?{3;” ) l'i{ YJHO};
0§ a2 !OIIEY
Théi’efo?e ¢ng’ pé’étf@gqré{gfuest “the Cor‘r‘un gsion to decide

whether a credit to complainant's bill is appro_prlate based upon

R i PR I S £ ST (ezlialit . 16195
the qdalft)‘ éf defeﬁdant' service and the amoum% of the credit, if
3 fueY bubivang ned tiehrialah} 1o ined dpid aapaude

anY. 101 ' ‘ -
n o Pabies oo 3P oeonnra asivior asdnnpobent

Y7 e T LTI S NN STeR G IR S
The Héaring” 4’ S
it ool va snodgslsd sasnicud

ol 91 Anreported’ hfe‘érlng was he'ld on March 17, 1995 in .
3ied §, onail 9% gleoendIeud is DOMIEDR

Stockton? Califorh{2?Y At He® héaring Nielsen, represent ng
nry) DHIoODILG. 1O )IIL: oong dogs 236LOT 02

complairdht’/"drd ‘¢18rk BJllock, défendant's ‘fiel supervisor,

ERL IV I o AU G A anui anfvieen ennlo "a‘ili?Lf
teseifisd” “dnd predeiitda Hd1dVand dociments. Pursuant to the .
. »i o0e

assigned Administrative Law Judge's request, on March 31 1995,
defétidant duBiitdsa Eiibie Y He 1594 ‘and 1995 ;‘g ge.fzz for
eomplainaft g hdél'ﬁesé’ ffesatf.{fr ”30,3‘3‘” ancidgofod voontzud 5 bolisiaid
a3 LI {56164 esri:if(i(e{a”‘trmtu in addition (tiolff ed‘:xoe:'ﬁ?( i? aoy
X N Jr 141 en %62
while 'talk’irlg‘ Eo’fbl.f{srl:fq é't‘s, 1 egt%:ersienc:e%e 305111;1{(;; faxes yhen there
was an id¥oRiHy Fal ShdHe Wl td) {ng on't e" s'gci)ti’mlziu}lnél.ﬁ Y
explained tHA® et KaE 'L cHilthast Pikh K bi;;%ali seri:?elel{:iio
dishes AHdEEUEIVEY HIH o¥ab P Fal e Instaiiation by a‘;:z.:2 “Yf
not! yebpond Within'?’ hd{:}s.g%&c’}:%aon ‘gjzl%ét bi?li)igier to .

urd bns ﬂru- saafifal g 9113 101l bmq
complete the jdg)inol waliawd b

.V8e1! gadmoldgsa soiie




C.95-01-040 COM/DWF/jmj (NN 0R0- 10500

Sinapabe g Niglsen: testified;that hérorderedsthe’téléphondssyatehi!in
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