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TVWC to recover the bulk of its antf8i~.i~~~'(j !c~Mt ~6fq6~e~~t!11JW~1/'-~1d 
l\;'ifF resultlciri'('a C1j)[6'6'\' "ra'f'J P6lf!r~t\.rtr)f6f(lt}{e j~Nj£brfin';'l Ifor 1995. 
CommerieB~ 6il"ProPOii~d:nec'fsf6hqh(c~T~n":o ':0 't91;lUf<iJ 9.d::I £,~~.r'jC£lJu,,; 

,~,-, fl','r, ... .....:::r:;'., l:.' _~.f -t - A'fi<,,,,.r.H • 't n r-P1'1.12d b"'V;<'T"~tJJ Qjd ~~DH'''''() JI:\) [I 1 pl'io 
,.':C ",-, 'up'-"n'Lev1ew v commen 8 'J:.I.~t::: '1' VWl;, a Just:men was 

made' t'd ilfole'ase'!tne1CRate) ot =Re-.leU'¥W:tr6trN·~{j. 6()\,' eJ f4~ :~O\' to" 
reflect the Commission Advisory and complftiWJe 'DIVfs:Grrr~(cj{'dDf,jt,r 
fihifnof<il 'gli!aelihElif isslfJdTffiJMAY 199"S-.J We vn~~E?(~tia~!(~4. 00% is at 
the low <"e'h1:l fofJI lliW'disHY.!l:-1.6Wa'r¥ 1>1ihcf;i :bue?feel( -{lia:i:1 ,p h[g1i~V>jf1o:J 
rpe'rce)ft~age" rfigu~Ef;(is'YboP \.far/afnt''€d ('fW;tliI~ jJi~e1 P !:'VII j .. , 1 flO 1: B a i 1-:,-;'0:) 

'{d pill h:)9~')O'We '}{aVe tal~:H)t~cce~~-a"·Tvw'cfJl·/.{tJlPb<i~}i ~f{l..W¥'kC;~lflclJ a)(? i:t 

pre~seiffe(} !:ilf>~it.1J1~6frihfeht""a ;t°Thfff1.nbrUderS'J<ilihi~{~Ut!r6\ni JT ft'},r5~b 
for ~1~j9-jrp'arld~'$'i4), i?fo'" pY'cfnt~'kfd'cfftibr\b"jc11's8ei1f~i'1993~/ [1rn1{)~~ :Jfl[lTIU~ 
adjus'tciehts{1"Jsu~tJ!nl'1u{I'lhbr~ke iil-~gVc1!ff;rl?b\re1i'Je'i1::l~:~6{,iY'8{t>Ia~ 

<'I,',F'" ..c~'~'+"'fJJ"'f>."l'·l·.:)·" ('1')/''1\1' f~.fr~. E"'i ... r",rl'fr.~ih 10 PP;p"fHL Ii :g:d1'l9fi. J)ffG -1UcreCH,e 0 o<t'."" over't:ne as J:1.LeO' 19l1res OJ: eO.l.uary 194, , 

08(;8r::H11 b:)j89IJp<:n: aji: ·:-ern:o'.iq<o:.> ojf?alflh.:' e,,'rl .:.11 j£'lfj bDjf>".).ibnl 
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A. 94-,~~\(_~~2 ALJ/RLR/gab· 

l«(t , r t(7} 

" ." 

2e£'J ,r.( jauppi\ JIO-80-2C Horai:)siJ 
and a 31.3\ iricrease over the inter!n rates granted in December 

r. i'9'9'4! bY"l'Re'M6iut".16h 'yL38J~ .~~!)iili~] rfJfl}{-~VI~~hklkt~aH~-dlJ~}{~eW~(~{~l~e 
denied. The changes authorized are),ihcorporaf~dLint'6 ~evlr'S'ed' lv.T 
A t~( hfn~heA/!oirt.I~).~,H~Jb"es ler~r)'~I~o~J~ <~8'it.lifti i-':aX·Jh6)l~lfl',iJO~ t;.~~r ,Y1J:do.ntr r'~I.d·~J !' P.:~Vt! r '}."i\,. "', 9,\1 .. ,_,\l.\.~.l;' (l,t, ,Q.lJ.., 

for:rYi1~' ~?( !V?~e application for an additional· Ge\\erA1CJ'Rate'--'Ca'l{(}1 

~K~~\S~ H~frj~~lifjtD til one year based upon -its experiehce under the ' 
t, -in~l~A~e .. H~JY granted. 

,2C(,)Vf..}{ :.,',").1:-:0, ,'.;r:·l ji; '<~~rn('JJA ,J.!b,,~J _:,6._ )_'l.-::'(tOJ{ 
History '1~)Jf?;1. Y"d fr:,V n1'<:-i ''(0) ,flOE',f,-ldl\ ffJJrc.;·1 hiH; 

TVWC, a Class D (less thanG560~lConn'~dti6ngl water 
company, first ~ath~0l6Jtte'~6fiJiri~~h6~ls,~g€~ht~~~(ii~!ig83 in Case 
(c.) 83-1QeO?l)whichJinvolvedifam6ng-iobheij~h~hg8~ several lawsuits 
filed by customerd~~8ria~£AlftaytrliiRa~~mJ8tngf~~g. -1°1vwc had been in 

existence since 1965, opel\abi~ga0v-t'lige Commission jurisdiction. 
The company was built and-'operated--i)y--its principal owner (the 

present owner's father) and his two associatesl.,(Jni5~r~~~_~,~<? ) PE()Vtde 

. ~at~~ t ~~ft\jt/f,e a ~o~ (~7,y,~fa ~ ~~~w ,~W~fJ_o~n9 ~.~tl;\e~ ~ l?~9per.t( ~.tts bui 1 t by 
th~) Pt:\?t~,~'v~,'}dc~~~~~P~,!l~~~?!.~ ,_~sa~.~,!t?~~(~~.Q.-9'~il¥.~'~'hdEt~i~e~ (~y <1?,~~i,.~J.Qn e 
(D.) 85 - O~17P9.~,~! £1\oj,lit,c'J 2fJr,~ ~n~ !:,~fjJll f ~l!~d J!~fH'J-~~'llt;'_at;~f! ,_~n<! cqe~.l,q~e.Q ~ 

,}:?i9, ~J?,~g~)+H ~~Jt}l~x fi~ub~~,q~\ s.t-9, ~l~>\ l.JH:rpA,C). ~~.bl, ~q.!.l!t~~i,ti,es ',' '-<"':;(1 

i;~?rr:'r~~f?J~~<I!ls!gPqSS)J~~)ir)~.~9}1~~!}~Jfllj 2.:Lt 10 ;{hrd ·::·dJ -l~~'lO'_;'Y:;: oj ~)~';VT 
. ;:c e ( 'ro-if}-{[~'t~9V:~jt .J1~9~(, 'ltl;\~, L~R,rqm~~stoJ}>}~~~~q -,-D\:~1,"l0~'-iQ,;;nlC \il't~c;:,h 

authorized the transfer of ownership IR-,~ ht.11--"e.i(P9JllP.~»YJ·_~(r9f[\, tfh~,:)!,,:o',) 
_._" _ •• _ • __ - ~_ •• _._.~ __ ••• __ .r __ •• __ • _ • 

or ~~;~raj~l ~-9'f-ntrl( h~? ,hJ~,fi!. I SQ~" !~!ie~v~ry; .J'tl~): tl<?:X~~}ll ",tJle;<_p .. u~,;~~t owner. 
. oj HITJ1:~\~ ~~ ~~)~, ~\r~t:'lrteq~·w,~,~'ht~~ cPYlPilnYI J1~~ L~J.l~A. (Qr '_C):Cl 

rate inrrease since 1983., .. _') h.' .. o~ '"t.~ i'I)!.·...,,,!·,,·.,·,,') o"I"j -Jr· •• ,f}n-.-tC!'JJ\Y)} nOrnI'lJ'! :~:'}J!;"(i(l',,0. ,-,,11; '{l .<'.J .un , ,c.,. -c .,.- " I ' ,~- ~ '-'-'-

j c: rdl- 00. ;-. p~ l;?}>1p}~.Ir :"?.' 1.~f{-t, i \Jl,~,?<;f..°:r;JljHl~~ \1.~~A P5?;t,A~.Y _,4l_<tI;~_t;¢_4.. 
contal.flr~,\!fI}. ~ .. tlJ- \~J-:J~6~'';J}·~1)jH~F~{S1.~m~ ~.h~FJl }tOIlq).-,ucl~sllJih~ ''':01 ~:)flj 
Commission' s inves.t;:~~~)t\glli }'1r-p i.ft~~~}~,~'t~te.x'i~qfl\P~JlYJ~p.e~5tt;-j5?rtf!;-An.P 
risks (Investig· ation (40}-J11 ... -Q3,3\ 1/ ,'l'UWC.,. i nstit-"ted <this .. proceeding·· by ~fi e o~.r IJ{!...l. 1 ~ i:.ff., r ~ 1J.~ .... ~ :.J. ~ - ,J!.1 .... 'I"_1~J -' n "r~ro::.... i~) J .. .."1. ... , ,.. 

~iling an informal GelierallR~te Case·for ,a-rate .Jl)crease Lt-rnm -its, UU2,t.1.<;! 10 anO.lJlfOCJJUOJ ~"'8HI1_HtJ. GLIIA .vJIt~ __ " .. ,:,I ~':r4 ..... _ ... '1I· .... <.O~6"'-t 

current "as.J-;tiledn" Ira I tes,~~hiGh .. _aeneJr~te;,~3.7. 4P ... 5i annu. a). lire v"e!t\!e ,~t<?. 9291L l' .. l_'..: ~ 11 ~,~ L·'::- dr .. \..-~ :II""} lJ"!> ....,J .. 'O~'-{ '- ,'I.Lv ,. \:...... 
S141 459 effe~tive immediat-elv.,The rACD ev;alu;"t-ed -the. til-:tng"/)., 

(i6 ,,'cst_ \ .l'q:: OJ ~ '}!HI5 .. r~ 1. ~ ~I.) l1:i III 8c:1,:J.l. J~ till., ... n, 3"'th.;:) ... 'f. :J/._" ,~UT ~ .. u 

and after a series of.discussions with ;a,CACn represeptat-iue ,.TVWC 
,i>~~l ,{1:61J'l.O!l1 _F.J '.!t7!!JP.l.1 "l,~J.lj G1-> ~rrlJ .. ~/U" ,-l-.L.r~ ~t>- -J"<.:~.)"~"\: 

indicated that it was willing to compromise its requested increase 
at $93,320. ~ 
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A.94-10-022 ALJ/RLR/gab' 

JlC'1ripgQflt; 0ri1 ()"101<:<1 hJ~)1f He,' 'CI')fl':"f0:!ilC'J PffL'f;;,)fLnq A 

;~f' f"Pn ,$eptel1\her \29 /f,19941ttpu'rauant'" to'rn6tice'l,V ;a'rtJubl'f(:! F,bA 

meeting IWj\S .• c_QJld~q_ted: by, commission' Kater ~Utilit=i(f9"Bl\a\fch·{ff~h;ff' in 
Morg~Jl; ""f:J1..-.:d App):'oximately. ~40 icustorrteYBiJi}ialf 6{' r¥VWC"'g "c\fatoln~i 

,\l>~~~e.,,~~~e.n~e_d; tha,meeting;/ and· 'weretuO<IKHooud lrti'tneh.4i·6pPO~i·t'ibn 
to, and criticism of, ,the x_~.quested,di1orea·8es1J11!'The fl'llt'ephY~HHJ,! 

'9l9.B.tlYd~~JJ:.;~.rnp~oyed,sop.hist~catedl busln:e-8B1'(jwia~'rBJ ~acrimoniously 

9\l.aJl~ng~9 >!:_l)!!( ~per~t,i(>nal" ~lOd['Bales' data~ 'presente~! by lh~ (/bmrrit'ny 
and !,~qV~~J~9 i\J formal r COlftmissionJ pr(>ceedingl t'6) res6iX,-~ til~ th'ah~~"" 
iSIiJ.\l~s,)j~,V?ly~d}) r,Ja ,'J;3f1o~lns'! III . ,~i{)'{V! ')jfj-{ u' '):\.'/1' ncqu f;')'Fl !J2 

dJh: ?Q}J()w.lng;,the::c1bove~deBcrl~d:;p6bllc meeti'''{,')XTVwC'lb JOfl 

~9vi~~J.!~tt.~r f~liJ)g was')converted/tO·3a'c:f6rm~ljaf>pricat:ibrt·Jfor'3ai 
GRC.~ Wbigh" 1.8 j tb9 8\lbje¢t~l6f1 this -! proce~ding • H f: O"~I of.;, iiBOut f::RoVeillier 
16'" 112~~ I ;',f\n::A~v~<J~[Qf~~articipation'{ in~lthisGProc~ed{ftg waaflliIed ' 

d?y th~ i P!y~sj,oD:';Qf ~Q.tepayet' AdvocatatH"! ,'f~:d)o ')2 L-;O"Hl,,:':n ~~ ".J~'j\J r 

\d hIli:! ,~iOl)jD~c~gilie~:-;21rc-1994'i;';r'ecogrtizlng theL'pf~s~Hn~"fi!ittirJjof 
TVWgt.~~~(iJ1anq!al,ccQnc;Htion; ~therCQmmis8iondisB\leil'Refi61u€T6rih ~-'ff j 

W7,3a.%~ ,/~ht9.h ~tlthQri,zed~"a 2S\ctempc;rary i"at'~r'-ll{cie'as'e~""subj~'ct'(Tt'o 
;f,e fl,1")~ .:.Af: :X~qlJt l':ed ~~by ;~the ~ ~erm9 r'of i 'the r'de(1i sieri {'d{s~fiin§ 'eff !th{~'q 
formal c~?PplJ.q<!t~¢.l\l cy:Resolubio" W£:t896 ~-a'uth6ri~'e'B'-a y1eio I'r~t?e -16£' J 

ret'!F.IJ ~I} If.G\tel?cls_e ,a~ ""ell, as !.~~hJo Jprofit)Cand j!§isu'l>je'6t; to' 'fullL!: 
.r~t\1l1~ ci.Q,Jt;,e..~piJ}g Lwith,Colllmission f~lioy s1'o inte'iim<:-rAt:E{ t>e'lie£:D 

;~ jj, ,<~ '~Jght ,pxoteB~S to' ,the japplicatTorf I Were'tiece1\ied'(ftom ''i'Vwc 
c"!,f?tJorn~J:~>H j~p'~:geJ)~ral',(~on~f .-of jthes'e"p~otests (18 "that'<TVWc d:6~J 9 

; n..<?,t -,£f\~\" ,i,~: <!J').ri:.n,~1;~as_e:.of' rany. Ltype . unbi 1) .Hll lof· th~~ mctr its' F6f;"th'Ei h 
appliq~~JoJt h~'.t~p_~_en,;.heard '! ,Of ,particul.1r;rnbt'e~ ifVo'iie ~pk-b~esV B:J 

that dOefbn()t~ ~ag.r;e~ _with, _theii'nteriin' inare'asetJiiUth6~TzEfd by 5::>1 jon 

-:-<_Re)~q).~tt;t6l}: ~W·O,Q9._6 .• J (!,Addi t\.onallY, the ,'pl!otest'sf -sp"ealC bf: ~ti{e~flC·q<-~ ~.! 
i~~x:~r~roJtlYc.h,t9h.:~s~:tyj:ce_'.cparges r:(9 ~to' is) titrieSlli-esellt:l~r~t~nf)~ t'lfat) 

would' be generated from the original draft advice 11~tl;e¥ 'i:ls!ffil~d} 
however, these service charges would result from applying~~~her2~LU 

unmpM.fj.eA- i~s\PJ "J:~.1e=-<lJ' -);:'~,q\lP.st (to, _l:he'lpreseht?-' taYi f f :'r'ates, without 
any mi\~i.g~j.n~ J!l~.~_f3\lreJ~)!he.ingapplied-.i:cf'Antiin~reaBEP ofJbHat5J 8?£,lJ 

m<t9nJ. t)1st~-i9peJ~,) IloJ:rd>c_oll.r.!"j\s; a~;reBult! o'f;~thipt(deol'gibh~.l!) Y f 1£.",1 i £lIm 

y'!S\! 6- ,aJ(}o:) eflljn-jsqo 'Qfd.?f,~n:'Jfll--r9v9 ,uJao;) h!1xll lf1,?lrl ipnlJt;bqlJ 

- )._. 



A.94-10-022 ALJ/RLR/gab l 

A prehearing conference was held ~efore the aSfHg'rled ~l{ 

Adm~J\i~~h1tf'ttJ v.e.~ha_v.; ~u.dg~ (I(AW) J(p~ I FebruaYy -'16:r"199S" [~nd an 
07-'''\~JH\tril.~r.Y{;f1~~J:ing ",w.a,s 'h~id' by} ,the "AWI a,tf Morgan)IHil1Uoh p,li j0~'.';1 
r~~fH~rY (~2j:,\.1.99"~,_. :\ ~~J.fT\u.l.taneou8·brlef1i were' :bUbtt'li"t.ted' by! t}fe-"w>~ 

,. Pf'JltJ~.~1\9n..:J-f~r9h; :l~,·!(.l?_~~'·Lab; whidh;tim~l the'~ca'se' stdod' submil;t:ed. 
Limitation. on Amount.. of .. lnoreaseo'Sought r.;] j .)0 IO:~ ('_) [J iL) (~i1;~ ,0 t 

\" -"-- \.'" ~l" -~-

':: ::uol ([(.-,Ji -J:J.i) p~~P~~jlt:1..,9J\lJor{ thet,he~rihg!on TtEJ~'app1!cabiori~l,twc 
~,f?F?,'t<;J9.tr :~,J.1~ ~~~~.9j:.{1!\S:~i.?f:;~9,mmiSBionlstaff'!.ihi pt'epa~~ng 'th'el'i'lbtTi:~ 
w~.tRJ) '!';~_f! J'YttC: 91 d9t:Yt'.tQ) p~epare t.to: be; published1 or ~therwiB-e bl;r:, 

served upon TYKe' 8 ratepayers. ' In response" staffi)tYr~par~d' tli~'11 

notJc~.i'J~X~tR!l~,J I P.l f .~)(fand 1 forwa-rded,itheJ 8am~1 to')TVWC with 
ins~l)\!c.tt!9J)§ J9J~f!~t1ngJ how>~servlcel was)to'~betl\ad~ t 3: Th~1j\btic~v~tl 

iPt;"~p~!~d J9g!}J;ah)e~Lan. ~x):'()rsJn! t±habi it1·indicated tliat8TvWC[~as")}jD 

~~~~!ng f,~ ff\!;.~~ !tlq:r~a~e,! in:lthe::Atnol!ilt iof6$9l','l320 jvtnenamouJ\€J ofLlI 

TVWC's compromise offer, rather~tha~ $14174S9r TvwO!~26¥!gifigf a"d 
,~,t~.~~.)~~SiF.~g~t~qu~~ti ~roount~()'jTVWC~~ec6gnizes:::thatnifinis bound by 

~ t' ,,' 

the al}\9.\!I)t- f~t{l~.ed:.· in :'.the,:not!ce,,'_'and Jthec aIrtOUJlt :"0£ j:'lt§l~pieseiiti'Nl' e 
(.i,nq~,~~~.~. ,.mtp~~ lbEL).Jmited ~y fth~ -, an\o~ilt spaoi fied lin t'h~ (fiiot I86 (ali 
p~R.~i~~e~ll {$,~,~~ .. ,~~,OL~~v:~n<_though }the-, reject,'ion('of·Sit8Tcompio~njd (-'at 
tl1~ft ,:.fJgu{.~ J?y rC1\GQ :hClI;Lthe ;.1 ega l' effecthof,>'reinstat:irig(the I 1,~;1!O) 

i'1<tf}~a~~ f!.O,l!~h.~';:.tQ fit~,Lot-i9ina.l (figure df "$141>, 459 ~10 ,Whil'e' Ufe'J~n: 
er,rR,F. £~p, r~g~et.,t;.ap.l~,·" t;lte \reapo.nsioility(fox{;its r6<fClh"reri'de IlliU:'df:"-be 

: :~~l'\a",,~p.J. -... by),kqt~h,<~q~ !,an(;lcTVWC; I(}'lpile' the' er'ror.')ifcrsc'Aco'· s, its 
efJ.~qJ ',~~4.ld_ ,n~v~ .. b~~l1 ;prev~nted -,I f ·~TVWC·-persort"~l ~had n6t'e(Fth'e'~) 
d~m~,rep.~Il~Y -An t.lJ~ s.tate'd dollar ~a.rJiOul'\t;[of;(the I-ilYdi'e~ase sought -'cilia 
cal}~~sl,J:.p-Je .JH;:lO~; t;o,c<:AeO}JJ:'_atten.ti6n piior,{to'rserifice{ 6f.l,'tKe.,j IqqG 

notice .<d ~J'lJ:~nYJl~'l~J1t;-"Lslnce tliemotiice"is'hltlrt'\ately~(th€~-j;A} nd J 

responsJt>J 1JJ.y ... Q~ILth.~. ;9.ppl,i9ant', ,tJie ffig'ure1!'contaHfEfd ~1n'(t'het ~o~{be 
t~~~j 3~9JJ;~).m.i.J:_s~'J)1p ;J!i~'e: of, the (maxirttum lpermfssiblei'libcie'ifsEr'\.1kder 

.tJJJU.. ... 8.LjlppJ.ip31~tJ9]l.3:)i'/h;; J)f~'jb {Ertipi:"w 9{{j !'!:()'r1. b~Jfi',E'flae ~d hflJo',: 

DiscUE!Bio~n:i'{I(!q,; e .. y.!1 jJu8~:n bluu ... · 2Sl?~i6Ib S::lIv'!')<}' ~)89f{j ,10V!)· .... oif 

JuorU l· .... ,2~.P =-s_u_f_f~.rs"from'(problerns .t.ypi,cal 'oft Vfi-tftfai iY' ~VJryCllJ 
Class DJ~WSl_te,}) G.~rnp_aI1Y' iin'1this)'staJ;p'. l?stt,(haEfl'alranfalP,H ~'Yilig..,.im {HE 

minimally ef.(~.c_bJ.YJ~Jjphyaicab pl~ntl"in~ serioUfP'need l 6fj~epllir-l ~lfd!1 

updating; high fixed costs; ever-increasing operating costs; a very e 
-, 4~ -' 
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Bm~lt ~~~~p.ay¢.r!~ba.se: (ppp(o~imat"elY"80,'h\ainly f~1fi(Jerltlaf,d~)[I h(' 

customers) which will not increase' in size absent new constru6~lbn 
if} i.tJ1e ,s,e.r'{J~qtttr.;tJ'eai}'.which ,io' 'not t 'a'ntlcipiited';1 'iihd l ra,.ti~ed to drill 
n~~ ~"iQ,lJ,a \d,w:~_ct~o ,d.egradation!c9f ,exlsting/watey'quallty{.r, J j !y.-{oa !'H 

~,\:'Q ( '\ .~O'i~Slj:e ..;:1 ?93 ','Lthe' . Departmeriyl of I Healtht SerVHres'Y·(OHSJr'· .. · 
,J~~\l.~d~srunplAjU'we, .Ot:d~r .02-~86c'{l9ainstr'" TVWO~Br Sy8t'~inyl as'· ai're'i;uil 

Rfl rJ:p~~~.~~ ,9)1.eJni,(!.al),te-s~':failures~of th~ wate·r.lsupplY~ '~TvwC}'GlT 

,~,m\rajHJ/ pf, ·~p.t.e.r! 9~,e. two) \iel~o) approximat~HyJ'·100( f~ef.:)apart'Jfjth~-J 
W,Slt.9J':-> fr~ .~hi9}l ~i~r,t.feated-. byJ handff~d(chethl~alBC:atl th~"')seo~ag'a'! 

,; t.~9,~.?, (;1'J~JJp-I t.he,~etwoiwells1 that{!have'lbeen(ord~ied clos'~dlb~t: Hie 
r)9H,-$-,9.:rd~l'J9.\l~J,~¢:J:~x¢e8(!lively,)hi9h·11evels:;of nitrat:eoJl ThEP ~xi oj 

afg~ptfl>J.~,) y.ppeJ"'fl~yel of 1)1 t'~at~B io-{45· mill igY'amst-:per j i le-er'j Gd 
(mg/l). ff::rVW.Y;~s. W!ltexi supply) register~Gin{ theYheighb6~ho6d08f ,8 C? 

60 mg/JJ Fh~~Q!"9JJ}9 t~!C~issionjotaff~{Eany fiit~a€e\'c3orttefii jc1b6ve 
"5j !!.19th !~.!kVOW"t9 ber hazardous,ctcn ir'lfantis Up J-:6!.i2 ~n\6J1tlis'-:'61'd~as 
well~,??-f1_ i \:0 p):'e9nant'Jwomen~fuThe i vi6lation~was [first :"rt6ti'ced l>yJOHS 

.. in,19 0 1'o -'".j'(-'le ,,\),,,~,f~~'~,, -i01 (lOO,f!J~ oj nosjibhr, rtf '~'H, :::~,~)"rr[{~) \. .... ~Jt~- .. ·-,iI_,r f.J_~ __ r) ./ .... \- - ~ .-

",.)j .ld'-;I:tJY~:'(::Q!!\pliart~e ,'Ol'derC02.0861<DHS i'oYdeied cTVWd's; wcitett~cill 
sy~trem, ?;~pl~~~di whioh .;wil.l <:nec~ssttate a 1$'150,1060 "Sa:fe' Dril\k{ii'~r~ 
Water ~Q(lg ~Q~c),Q~n} by:.othe fState [Departmenti' ot.iWate-i Re'sOliided hi:>f; 

, ,U?WE) I, rth~c{\t]1<?~t:i~~tion,:of which iwi'l'l';be bOrn€(by ft'll'e ,YatE{p·a.'Yers'::in 
ll~cJ~Ut '<?n2t;.Q2~.h~,$ general , .. rate (,increase. '< ;TVWosini t'iated tne~qbcili{ j 
proS~!3,EJ. i.IJ:J:~QtQqeL':J.~94, .::anq (tIle ::.Commi_s·sion~authorizea :.TVwC-ft:o':,>x') 

obta.j.}1c,~h~clq~n QY(llesqhlt'ion :F,~633 (dated I Decetriber! 21),i: J19'941. s:::Th~i 

lO~)l f}~'2-,t;Q~}~~ f!<!£l!tQi~tered =by~·DWR. ,,:\lAh !appropr.iaYe rslfrcliarge11nasy
.! 

f:,R,~~.n I~~q~<!;-"t9.iTYw.G'~fh:>t~~,ri(fs ~_to !amortize' 'tlie~ l6atf ove'i~/a~'25.!YeartB 
period. The loan is therefore not a part of! .'this<formaljproceatire. 

i."f\~.ts!.eplC!<;.~~,n~ <:..~Q~k ,unde"r LCompliartce"OrdeXi·02:..{066iJ~as"/to be 
~:~QJqpl~tqq ~y L11a:rG):u:31,"~1.9~5 ~ bc.9f1 a \ '....';;V r oJ 09Jovsb 8(0',,' '{HOiTU (l.C)j 

SUlIVnarysof Finanqial"Datil38Ir::,--1Cn £,rfj 6f1fi ,1'1Ii:bnu) fnJloIJibbi. (X{Gj 

<3' j!l6'.)! IqqIPl¥.\~S :p.re:l.iminary .investiga.t:H)Jlt~r~ve·aHrl:ha\: '--T\rt'WLis:;,T,{B 

currel},~t y \lQ.~thg IlllOneYf because' fibs:' £ iJ,ed l ~ratefJllhave,!jbe-ew i hi rert'eot 
'{ }'!~Jiqql!~<J!1OQJ{l~<il.t~:i~o.l$ince t1985 tl!,nder" 10'. 85P09 ~ f)o1 1,<n cT1ie) pYesehb>9J 

in~!!r!rnG:r3!.t;.~S.r~~r~f)Ica~ '..noted .aOovei1 putr.fin pla'ce Iby jRe~oi\H:~ion bOG 

W-l~(>-'E:\Il Q~,~~.tnb~.:tJ l-_~24'i.tQ 2h~e~p fal'levJate lth'e'fcorrtp-ahY-''ff1ftihantinnf 

-5" -
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"pinch,"f ,9.CRf'J,'--<mep 'PYI Jihe ,ever.-wideriing· gap batw'eeJ\Yi((come arId 1'1,1 

,.nutgn .• ,';'((:)'_) ' ... n[l jll,,:,~di-, '):-';Cd fir ;V;I;,yt')llf loa [fiH If'Jill'.., (,!·{r·'!'·:)J;11.l::> ... "T ... _J. T_. 

if I ill ,,, J)~,Qre.~~iiy~r,i.atj,OJl·B) 'exiBtt.betweeh>~TVWC'ff'·'A\.1gU·s'tY ~1?, '=19'941 r 
resubmltta~{ 5lPR.:J;ccent- .. CqmmisBion approved'Il"ateB (for- t i 9 ;(i!'a;ss ~b·ft 
wa~,~.rIP~f!iP~P~~s.~ Pl"oceseed, bYl the,.C9rMnission (fl:'oll'\' lJa'mUt'ry 1994 
ttaJ~\,lgh,~ J.§l.l)U~t;yj -~F 1995 NT As I exa!l1pleS\- ~ihtHe·{ar-Efalro{ qabOf'rtUjsl:~, 

Tvx:q'),~~~B $~p,~ p"'l)n\).~llY per cUstomei:"i cbmpal:'ed' ,to' '$1i3 f~\tera~~" ftfr 
tl)..~ J a~yg1not~9} 1·?,) 9tQer J.olilBBf Q! companielHJ sifnil~1:'ly, 'L'l'VW<VasKs 
r~~~~~~,::ot;{$ll ~961 jlnJlually.)peri~' cuiJt(>mer,' tompAreo ,t'o~ (lin :ave\:-a:~fof 

:,~~31dfgtB!;b~ gt;b~Xl (JlaSSfD,:;cornpaniesl (f TVWC' S ftiain1 ptbblem apliears 
to be t!mt: i\:(!~ytf~rn from(runawayi co~ts!~hich<deBperAtelV)'hee~Vto 
be b~g\}gl1t·{~Qd~;I"f>~~nttol. c ;,Fot- example-I in ac·co{mt:v<:Ateghi-Y"6·t01'-' 
$18 .1~Ot!@f1pnl~~nt;).y::~llo¢ated~'to.:::offic~nsalarie·s.n and'! an . ( L \p.,!) 
.~gq~,t~W,E~~.c$7 i 9QQ jt~ ~ougl)t) il1!Jthat8categoryf PAt~6rdi"g tb\C:l 00 

:~,e~.lf~,m9PYi,~l:i~~t~t;l ~b thEh:heAringl'lIthe':ofiicEi 8t:aff.)con81st};'~afc t> 

:J.t\r~~, par,.~:,t:J.m~ ~.~f!\ployeea".rincludingfthe~;owner,' BCwif~7 ':'th'ese f I·y..: 

charges are in addition to $19,000 for emplOyee salaries (ca£~goiy 4It 
l4?}O)H~~tf\ w.h!ql}.lat'L!n¢rease:o~ .~$6/0001is 1soughti i(:OnceYagain, the 
elfiP.1,,<?Y~~Q, <;.o.v.e,rec\ (li,n ;.:.t~is category::are .fpart~time etnpl6yees ."1~)1ii'{i.! 
addi.tJ .... q,~I)<..a)';l. iJ:~Q~e.aQe in'manage[fientrsalarieflI(cat~g6~y 6'11)' 's0Jn;'l 

: ~C\l.:r:I~\.I)~tllYJiA.t ~$.1.a 1,8,OQ it "is' souglith.iri:tlie .1mount :'Of j$8)'400;;[j In (Shott i 
tJ:l~cc~.ot~~J.' g.rI):Q_~nt~:<;:~.rrently .allocated' t'o'!scilaries i~rf$S6-;SOO j -\~iil.'ch 
exc~_~Jdf!:J:.he it:Q.t_a_l'fx.everyue ;by, some ~$19 J 095. P('i'VWa'Cieque'st'~ that'0'HI 

~hRse .~~Aa.ri.e_~. b_e_ :increa~ed .Ito Fa ~t6tal,.r6f; f$77 [:900' 6ut' Jof /t·ot·ch·Jd,~ 

r~~~fluJlt:S~ ,9.f~)·_$9.3 f3_2_0aqlGiy~n I the s1 :fe \of E TVWO)~ itlielfe tfguiea iareo 1 

si~~pJy. L\.!T*~~a"'J,~tiQ" ( sitnilar -problem's ,aie '-<appa'ieJft'TiiF's~V6:fAl f'oflier 
.J;!XP~J1P~.(lt~~m;9.A_teg'Q):'ie·s. J'iI,q fi jOll < .. nf)l~n'),iJ ai. nr,oI ')riT .b61"rsq 

~,d o_/lt!Ithe-,:_h.e~ring'fheld,:on .iF'e):>rifary f 22, ;\1995,"ti"a'·~c:ireat:"de.iilhf 
testimony was- devoted to TVWC's need fo~~'i'mrnediabfira'B\'lJellll:'6s(!lorig- .. 
term additional funding, and the CommisBlo'rtCnfc6gn12rE!s .. 1£dY160;II1,q.n 

syrnpjl_thJ~~.i.c J~Qj .:TVW01,o'tplight»lflowever, \the: jbtirJc.'6f ftlM,crappiicant f s 
J::.e5!U~JJ~I3 ... i!J."j~xtlQ.t.'l~l1pported"by ']'hard I~;:evidehc.:e 110.1 At-)j l:5ese, \lfh'e<9'1 'fU~ 

tesJi1-JIl9JlY! o..tt.ere.d"PY-t'IVWG< .was~vagu€ra)fd !'laciking iiiFl:5Otih'('spe~6Tt=i'dity 
.and it9~UJHtct.trj.9n \,lfl ~f.act~. It AS'la! r.esult·, b/e',ar~' fnov:'c6mf6iUJ:bl~ -1!n'ni: 

b.C\JJJng;i~':: Jie.pi!i~O!hhavihg don'g~t'erm (ppplfc'atHO'rl on c'tli6se' f·l'gU'fltf ~H e 
6' - . 

., 
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and/or~JJJJIJl~t~_~,./b.""~~,l>~lJ_e.v~ ',arbet~-eY apprOiloh1wbUldl'be to grant a 
! "f.9,nJJ~~:Y'-~~~tve<, Jpcr~,~~~),~P<\, flll,ow,aHlater, applicabioh 'to" bet ~de'nq 

based upon the act!Jfl.1 -' ~~p_erience: of -,-TVWC un'dei"\' the-' increa'Be~ nO're"1 

~r9nJf.<;l_,,~ }:l,h ~J~ [,t;.hlf;J' \'l~Y.' j.~po~e: some thihg! Qf·, a) hardshiJ) on~ tho 
app~_~f?~.~".~~ l>~lJ~Y~j ,t;.ht;'lPul:>lio)~oUld)bestJ be, s'erved:byfti\kin9~'a 

i; C'; ~9J)9,fr~)'a~Ayet~::appr9a~h_i ~p.{l tequiring j TWC! tor ~chiev~ :ftb (t-~vefiu6" f 

9Q,~l J?y f},)~~ri~~i;9f:),hlCr~(!l~ntabapplicationsr ba.s~d ron realo ] f> cd 

financial performance data rather than. pYHneanstof~!atSpllcafiofiij!Jfor 
m9A~~lh~n~r@~ P~r~Qn~iiog(~aee$ filed)A{4~cade1apatt~ri~-We·*ili, and 
rEfqy\r.~ Ty'wC; i~Of'pertg:t;mJ t9rda i: yeal;i,uftder- the'Jta:tmtJ,?ofi':tliiyd i)')111 

decA~!9.n!!: ?,~')t1J£} gQJ)£),y~i<?l)jOfjthat lpe~i(xnitTmayJat>pIV tor lin Jed 

additional increase, if necessary, based. on;othe axperier\d~ jga-!ffe'd 
durin~ j~)le ty,~~r;!'l! -lot flo1 .Ie,:.';: Iqqr; ~.'jLl oj ,} J<>,') JO'!(I Jdpr:-I "~ 

"Revenue Authorized'}:-:<J {{')f)9 ;n0,:'.)J;:lJ:~ :);-;V l' Xd b.-:d i} ~'J:f):': ~<H)':n:Jili 
~..... .,. ... ... ~ -0' - ~ - - ~_ •• - w 40 " 

'_!'.I" i ~~ i>V:,l,ri ,_C~t;l.f£mH;y,-.\~~,t,h~Qul:2,vieWB lexpi:"ess~d'fabOve}cwa- ~lie'reb-Y 

adopt the revenue increase sGbc_dule -!re.comrfl~fidedtby{ ORA f's(!t ,'f6rth''.:'in 

~p.eeJ;l.<!~~ l,,~p- t"tJle..rQ):>:r.v,a .. y,tl~~5 r.DRA~RePQrt: (on ';tneResul-ts of 
Ope~"\~Aorw, cF,Cl.r.' c'l)'ltn f;Vi!t~l,ey Wa~~r ;.company.~';(Exhibit C9 p -:'Appendix~j) IiI a 

. jIC,O~~;l_~~ ~h.i~ch, ,J.s,~.app.elJoqe_Q).hE)r~to_ as 'At t:achme n.t; A. fl",_)] Jw~,c~;',;r;Jq'0'J 

:';d () J :..~ f {H~J.:..r~~~ily i~~f!!i~~~h~_tr l~xperienc~: ,over ;the' i\ext,<yeaY'fuay' 
Ptp,vf!, ~(?_~~, ~ f3J.iJnq.t;~p '~~Q ll)~f~tJ$lw.e_d iin, (sOftl~ irfstaJ\"(:ea j{' iu\d '-~o1ne~ f 6.iture 
adj}U:~,tme.IJ..t;.J ~p.prl i~tO\W11_ :(T\~y .p~, crequi-red ,I ~However·, (giveli' -'tne i 

,:' :)',';V l' 

imprecise nature of the fin.qJ\o.lal) :data contained -1n~ the'\-recdrd~6rw'e 

f~~1-.;. JJ~'~Jtd (ttl(~ ;J1~}te_dl!;L~~ ;f3:~J'. (Qrth: :in. 'Attac,htrtent,,]\.~is<}:e<H ist-ic and 
reflects,--,1\J.l.- h~qJl~H~~~t~~~PJ::i"t:.9-, Qalance:the fint·eresba· ofdrVwc, :a'"'r{d~ H;s 

ratepa~~FP W!tiJ~; 3l
J
t .~ p_~ ·~ilflj~.Y_t:.:i,Jl}.Eh pre'serv ihg TVWC·' aB~( al <viablen ~f1 i 

ent ity performing a n.~~~.sfl.~~ry. (~f!rv.ice' forJlthe' (cqJls'umers~fof Hit-s~ :)~b 

,services'lotjr")!'{CltIC C)r{j 1'0 l~'lr'f6"d 'to S"JIJ{.';'I Ih~j:!ol sIIT- .8 
~ ~ !:; ,"f • 1 ~J ..L I .t l-r i .......; -.... ...... s. $>.J ~-.. ~ .. -" - • 

,fJ.~l~<!~!lgS:.o_f._. Fact nn ,h9'JJ,q!,n:q 313',:, 2-_E·,-:-_)jt~IJ') 8 ':)~Nf no f)9V-.r9C~ <)({ 0,1 

1. In Late 1993, DHS issued Compliance)Order:'02-'O~6,'against 

T~9 '9_~1¥Y.~ J:.~.!JlJ f\9J.ru ,rpJ3jJ,} ta.9t£:d:~pe_ate~,apemic,:l1 )_"te st ~ f ai 1 ures 
(exce:;.~jJJye.lYj.~9h: q9J1F~mJ:IAYJ..911).9.t Jlitratesbofc"the' watei:- 'supply~9 

and ordered the wells closed and new sOurce provided (new wells 
drilled) • 

- a -
- 7 '. 
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. 'Ilf.'{~! ,? ... ,-,.On, FebruarY,'1,U1994 ~ 1TVWC ·f.l1~a"tnfl:advH:~e1·l"e\;.ter 'lo\bnf", 

proyJ.d~ng, for .(h genera~!,ratej,ihoreaser td~'indreaSEf)!it.s'l'9~gssure{j~fiue 
f~9JI\J $}.7 ,49~Lt(h$141)'459 'Eiffecbiv~)'imlnedtately!J~);:' ~);{J w...:qu' h9;>.J;d 

~,d j 3.Ll fpllowing; at pU.l>lic 1 meetin~f: h~ld( by COfumfsbli)ft secHf"'6N) 
§ep.tr~JIW~~\: ~~1:"J'1~94 ,,::, atl which"vigorous' 6Pi'>6sit"ioh£ t6 tHe' a'dvibgI<I6 

le~.t;;~~v !il!pg ''''''~Sr ,expressed; r the r advice: ~lett~r::-; fi'lihg:'wh~<)c6Wve'i'ted 
to a forro~l ,~pplication-, f.on af genet-alfl rateJ iitd,"ea'se {which 1~ tf{~l? 

\.',f?ul>j~gtjf>9fJ~J}islproceediQg.(lrf;J rod Jrd r,j.-,b ~':)nL~U~)lI<)q [r,i:){1f,llfl 

i.l':' • i [l~. ~)~;TheJP1'~Bentcapplicati6i\ 'for;~r~t@i:inc~eaBe ltPt:Hedf!th\::'l 
filed by iAVWC-;since jD685-09~"'0071 f,which'lsetf:th~':((raB~lil~d.' edtlfl'! 
rat~~ ~I}g 4eq~ar~d';1TVWC~'a ipu~l io:hiti lit? r suoj eel! fd ~~Cdfi\rniBBi.oh~!Jb 
jlq::t$~i9t1.Qlh~;'1as issued. f;~)',H/i • '{fi:'c~8t)':'!}l! ) 1 • aC;J;,~n·)ltl I r:,flOl J i: bbF, 

5. Eight protests to the app1 ication for geifef'a1 r'f'iite'fI hlfb 

increase were filed bV TVWC customers, each expPliiiElifl4JeSriee}!iiv o{Jer 
tJl,e" .~~.ze " .. o~ "the r requeste.d ~~\inOrea811 t orr'e>lp're's'6h{g Js'6'rne rrfegat i ve 

,1 .CQffifl\~l\t(:oncerni.ngLTVtlC' s coperatHOI\ti~'2 :"J'~('9T.)fti ~WiL".·-:.f .;d j Jqoh, 

Ji .. ;~ .:'In,Qctooerf·1994 i")·trVWOqili£iated ranf~i>'pli~atioJf W"i'tn~DW'R e 
j' u,n,del;': J;b~ :/3.afe. \ DrinMi'ng )Wa.terc B6'hd '1\cf:.: tfee"J<irtg i~ \ $lS0~'OO'O'~'\J'eJl;:,qo 

replacement loan. i\ By" Resolu~ion F-'6'33 ;(:Ji\t-'!d :Decemb"etf~'i'lIF 1994'~!{the 
CprruniJH~ipn ;i\l)thor·ized cTVWC',to "obtaiill'the' il~an:\ f :-ih-e'"Jloah is to be 

~~,~4.fQ.ipi_s~e):'ed Iby ,DWR '~J;Ari appropri<lte';-srd'roharg"e ;'has-;b'ee--W a'dded '·tc:q 
TVWC' s t~):'Jffs' i~O ,amortize tlie'jloan 'ovei- 'a' 25;..i.y~"ar:-{ptn:'io(L:~:"ThEfbf) 
Jpa'L:.i_~.J ppt)[J:\' part;'of Ithis applica~ioifJII"1 ,~,d::1to ~n If JFfl ~'H i ~.)~)',H] Ji . 

l"t,:' ':.>l7.~.'>,[ ,On, Decemberl'21{i~'f1994 p 'the··cOhmiisBio~fifs1:H.1ed·'hesbluti'01r:t 
;d(- ~&,.~ {I.which, a~thorize'd ~TVWc," aIt25\i t'einp(5t'at'y'rgehlH:'ari tlite'1:1!.J9 I )~)"J 
increjlJH~'l·.subjecti~to' r.efundif,l):"equ'ihfdl·byth-e ,i;eri'nrs'{~f ;lhe~r,q0jt;·.i 
deci~,ton:,-disposing .. oft;the-, formallappl-icat:ionV1 r, l?:f Ifi'101'wq yJ.i: jfl9 

8. The formal notice of hearing on the application ~ni~hf~as 
to be served on TVWC's customers was prepared, as an'ac~clMoa~¥.l~~ 
j:.9.1 ~C'J py. ,C6mmi8gion\.sta'ft.:-~<) b:"U88 [ 2H(1 ,fe(~ r !,:'fJecl flI .1 

8'9.su 1 ,'l'h-e notice';) as);prepat:"e'dfan&cas1 publ-ished'} cont'aUlEid' ~a.WT 
epf9f-rin thatH itf iridicated,·th'at the-:rai>plicat:lolf'l Biiught'{ ~')'rk'tE{l:JX9) 

elI ~',,,, ','f9Il) b9fJl v.::nq ~):.n{Jrj8 .... '::11 bn c. bo180 I:J e I I 9"~: !::'Irl:J bel! ,,:b-~o onr; 

. (h 'J I 11 'f b 

- 8 -
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incl·e~~R .... 8)1 .. ~J.~9~~P~ .. ,J·_()~ ,9Etn~J"~te2 gross' revenu(}) of,1 $9-31 2~0 'rather c. 

~\J~?~, 9J,1.~J 4.~J ~~9,~\l~1:JYI .~Pl1ght-ll: rU )<) n J d •. f7()'1 1 'rr.!)'{ f) flO .Uf,~d £qc{I) 

. flI ;', }.:4).~ h_I,{5ltt.\l~t~ J.h~P;J:~pu~U.9h .. the not~c~1 iTVWC!dlect(;dJtd)~t l,P 

bound by t~~.:,.$.?3.,)?Q J"_~,ql,l~.~.\:r a6J specif·ied{ il)lthe~·publnjhed3notice, 
thus in._)~pJy{",ppl:i~,C;\t~o.J;\J T'{\jC"~ seeks a(generalflratei,'in6reas~ to 
incJ~a~,*r,} t~s{g~o.,?9u:;l.l)nu~l) r~v~n\lel tol $93 )'320-;-s I' f: (i f, 1,)b {,.r :)llj-;;l n. 

11. TVWC ha~"C;\.).llm~111 Jjl9Jp9,?phyaical fplantfJintseriousfneedfof" 
repair and updating; high fixed costs; ever-il\ctea!'Jin9<'optlt'atift~n 

C09~tJ I n9-i Y~l.;YHIf2~lJ (,;~t~paY~!"LQaSe3 (apP1'6ximately.- 80 j·('mainly 
t(_,r§~!4~ntA~,\a9\l§!;~m~KEJ) ll'tlhJ,gb:-,Will ;cnotH!inoreas'e ,in [size ~l:)s~iltS hfd~ . 

constructi0!l in the Bervice area(,i.whicn is noti :'antioipat:Eidr::'cirld'-:-a 

need t9~,~J.:~\!nl)e\;'Jw~11scgu~~tQldegradation cof. ;w~t()r ~'qii~nitY. 

" C'.',' pfll~?~'rC '!Y.ljCj!SLg~n;~J)~lYclQshlg~m6noY'.Ibecause ~the~rates [in 
eff~?t?, ~~ :)~.J:l~ 1 tt!me L'l.tr:appJJ.cttt-.\.QJ'\ ~.Were.;: set;dh I'19f3,.S',·uhde"r hat, ~H'~f;V 

;:,? ~~.{{Q,9f}?,Q7,f' ~1}c;!f,lV~Y~ jnQ~ J~~el} inc.reased itQ. the :dal:e rof (tols (.:c,"',):) 

application. . hS<,;-1 CSlJtd j;3flC:ldl 10 t!oi: j.,r;1{ J,-!:) 

;',1,1 ~~.tjllM'_.~Ppt:~p.rJa\:~.lE}.\.!x<;h~rge fha,s'. !>~en added',t6'",TVliC' s tariffs 
to amortize the Clean Drinking Water Bond Actil'loan~over'la ~26..iyeat< 

j(J>t::,9,<r}~,~~;.in9"J fd 91Ji10V:),.f W,JYi[> SJr,:l'}fl::'l' .:,j .:hF,i:',)(}tlJ;-~ -:·,H~f.C'l~)i[l cdr,.! 

• ~ C B [1'1;. f1C~l!~t~~,~.t~.i'\~~tJ.J1! r,i,Jl.Q.re,4se., granted' in! REtsol'ution" W53-8'96~2? 
dated December 21.(, 1~~.~,4./{~Wjl.s~,{l~~P ..... ~.dJto help: al).eViate~:TYWa.'sl '101 

(}.Jl~,ncA,?1 .Pj.JH?.hJ-pCR~~.t(m~c! _hy~ th_e ~e.ve~;-.wideili'ng! gap '}jetweenl income 
~J)P, 9~tg.o·jG<JY ___ -.110 flF,r{j p~!<")l J'.'il ,'\1f:Ei::;~),:):::'ll r,d Jf iJIU0Ii2 ,93f:.')"18ft! 

15. We are unable to grant th~ requestech rate)iincr~ase') ih1;its 
entirety because the request seems excessive. 

16. TVWC's costs and ~?CP~,n.~~~ '{lppear to be out of control and 
are high for a Class 0 water company of its size, and need to he 
brought under control. : j!'.rU ml5f:-~({HO 21 '1'1 

tI .J.''{.I.3 j t 1.~ 1l~ i..~i<>ny) ~ 9.f .£.e r~.9. :I>y, .~p; at the -; he{\r i ng I he ld i' on· I 
\FveJ)J'~j\17Y ~~ ,j;A'J.~y}'l~,f'bYi\.9U.¢J jiJ\.9. I J.?oldngl'i h) bOth~ spec.ificltYJ an'dH1 j 

n.h~Jjl';.(,.~..vi!te .... l1H.e -:l Jl8~.fu ~rj!~'y'). t .. d t_h.eJ .Co~iss ion) rlacks-: conf i~enc'eCii'li: 
basing any long-term rates on said testimony, and prefers'~ to~ grAnt 
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a ~9,1J~.~:rv~t:iye~ Jnorease)at t thisf timb-·'an"dl'allbw'rah~·a·d()il.'lona1'n~H1i 
application a year from date of this t dl!ci'si6hf })tlsed (bn~ e5cp~ri1li{bl3 
gailJ.~d,,<;1uxtng, the ;'coCl'ling)year unde~! th~'rtlni:n:(erah~ 'lfrAnt~d h~~ein • 

. ;,'; i J",J.6.-. "f1'fVWC"f!laY.!apply."> fbrr a) tat~) incrtfase neSte~Yea'¥! J y,{ f'f1lJod 

,; t l?(nA::r.atef,increase~-,is nec~ss'c1'iy~' but~:I'Blh&e'Ipr~b'!heq r nlldJ 

f Innn.cial details areGOiia9aila.bl~,/'l the'!: cbfumHrsion']'mcly~?Ji-aJ\'tf"an··lll i 
~. :inol.'~a§:e.::based'.6n _~ari~asonabla1eatlfnate [bf'need ]r,rf :);'NT . i ( 

C9ncl\1si~nSrQf~'LaW,)J1i:-'ICtv,) ,wJ:~O::> f,· .• xi) ifl?id \l!f!lj~hq[1 Imll 'lrr>q<.:n 

'(1 J: j c;Th~ C<1mqtlntH,of:dnQt:easa eaought:£ 1ft J thib1appllca\: ibn \ lfip.o:'> 

l~rnit~.gl::tQ $9.:) ;,320, !.the'!amOulibrset j foithrlin (theY~Ublishedjf{8\:tcEP6f 
~PPJJc<\t'!Qni'.and :notlce of lieat11ng ,,'),16 ~i') l'l!~j<-~ 9!ij fI 1: no.£: j :)In: Jnrw'.) 

,~.J l: l'fV1:lC',requires f arid ds ':ent'iti1edr;to'~AIf'ate9in6t~a§e?j 1190[1 

1I!3 c~_Becau'se d'inancla.b Jnforn\at {ofi Ipf'6dueedecit~;b1ie he£fing was 
vague and ',lacking' fln !ooth 'sp~Cift6iey~cirldq.hafdf)~'~VidEMcef tHe'))9 
Commie.siQn ',is :able ~to' grant';-onlYfa lirni'te'dflificrlla§er bA'fUld P8pi)8 '£n 
eetimation of dem6nstrated need. ,;·loi jr,')i fq',V:' 

. ~ h >,j 4,:0' ':'"TVWC' should reapplY,fafte'r :·'4Jainir'(g*t:!xp€ileTnc«§·}\md~i the 
i.nqr~a..ae :here"grant'ed.-,!'\ Lw·q T)JLJi fJlf:~n!:(l j{c':-l~) C;!{j ()SI J{('~(' oj 

5 • Based on'ithe"evidence -Of; recordi'ifr'vwd sh-6\.lld il3'e al111we'd' a 
rate increase sufficient to generate gross revenue in the'rJrnbutilf(bf 
$5,8,.4.61) ,"l including.,the·' 25\:dnorecfBe"-9rint~d tby ~ePs61utlon W~3696, 
for test·; . .yearj '1995', r as! set (forth:: ih' I Att:achmEfd¥ A ,r ~ -jrJd'J'):)~'CI b9,:1i3b 

, •. ,,'.'(1 i Q~):J~TVWC '~h.9uJd be) allowedtb~ f'ii~vlikf6tlfeY(~eque'6t -'£dr"f~a\!el 
increase, should it be necessary, not less than one year\frg~t~e; 

:;9,at,~~()fLthis;decisionLJ;,r.iJp,:q ,:·dJ .-JilfdtJ oj o:,[drofllJ ~nr, ~"I .<;.! 
"' 

., ,~3\,j;.U~1::IX:: !"'·3~C.8 j39!IP'3'J ~)dj 9;:~IfG·.)<)(i ,{19'.11Jo:) 

i.i.,> [O'{JIu:n 10 J1]O ~..,~r oj -H'~<rqOR;D'B··R' bfll> ~J20J ,~!:-)jNT .af 
.; '. 

'. :n::.{ ~J b9~"Il L·w; ;f'sl2. ,1J( 10. ,{11/i'I':::;:} 'S,))£"'" n 23£31') n '101 rl{?irf en"" 
IT is ORDERED that,: ' . ,lo',un;;:.> ·1~bfHJ .trIplfO'ld 

1.noTwin fV~lley)Wat~r C<>mpa;ny,x'-trl<p.'l~eiVWCP(is:- g~nte(f~n 

inoreas~j in~ ratel;?3 suffioi~nt:~ t~b')'~erleYate~-gtbsff>'relfe'h(.e 'Of '$S8r~68{, 
i,nchldingi: the) 2S\),ificrease: gr.:int'Efd l byj ReWlUl:io'h W.':=f8~r~.i'f6r'rte1ftlt 
yeart,1995'-J~)}'nq Das ,'{HC,;1IJ8';lJ bifJ3 flO ;:wJ(;'l pn~;J-eflof X(lf; e n .ffH:.d 
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2. TVWC may, if necessary and not less than one year from 
the date of this decision, apply for an additional increase based 
upon its experience under the inorease granted herein. 

3. Twin Valley Water Company, Inc. is authorized to file the 
revised schedule attached to this order in Appendix A. This filing 
shall comply with General Order 96-A. The effective date of the 
revised schedules shall apply fiVe days after the date of filing. 
The revised schedules shall apply to service rendered on or after 
the effective date. 

This order iaeffective today. 
Dated August 11, 1995, at San Francisco, California. 

- 11 -

DANIEL Wm. FESSLER 
President 

P. GREGORY CONLON 
JESSIE J. KNIGHT, JR • 
HENRY M. DUQUE 

Commissioners 
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APPENDIX A 

Twin Valley Waler COmpany 

Schedufe No. 1 

GENERAL METERED SERViCE 

APPUCABllITY 
Awocabfe to all genera) metered wafer sel"lioo. 

TERRItORY 
The uniOOOfpOfa!ed area in Santa ~ara County. west of the City of Morgan Hill 
as delineated on the fled se~ area map. 

RATES 
Quantity Rates: _ 

For all warer derrvered. per 100 w. ft. ••.•••••..••••..• 

Service Charge: 

For 314-inch m'eter •••••••••••••.•••••••••••• 
FOf 1·inch metet •••••••••••••••••••••••••• 
For 1·112·inch meter •••••••••.••.•••••••••••.• 
For 2·inch meter ••••••••••••••••.•.••••••• 

ParMeter 
PerMOOth 

$1.410 (I> 

18.00 (I) 
27.80 I 
37.00 I 
50.00 (Q 

The ser'vicecharge Is a reaaiOess·to.secve charge apPli¢able t6 an metered 
secvlCe and 10 which Is addedlhe roarge lot water used COfJ'IpUled at the 
quantity rates. 

SPECfAL CONDITIONS: 
1. All txlrs are subject to the ,eimbursem~nt fee set forth in Schedule No. UF. 

(END OF APPENDIX A) 



A.94-10-022·/ALJ/RLR/gsb * ATTACHMENt A·REVISED 
; , 
• SUMMARYOFEARNWGS 

TWlNVAtlEYWAI'ER COMPNN MORGAN Hill, ~AtIFORN1A 
lESlYEAR 1~S 
A94-10-022 . 

PRESAATES REQ RATES RECOMMENDED 
ITEM UTILITY STAFF UTI lilY STMF· 

CPUC ASFIlEO ASPER AS REVISED 
ACe'll FE81994 RES. W-3$OO BY lWNV 

400 OPERATING REVENUES OEC 1~4 AUG 1994 

470 METERED $31,405 $46,752 $93,3~ $$1,387 
400 TOTAl REVENUE $37,405 $46,752 $93,320 $61,381 

% INCREASE OVER RATES OF W-3800. . 9'9.6%- 31.3% 
% INCREASE TO ~AS FILED" 24.99% 149-.49% 64.11% 

401 OPERATING EXPENSES 

403 DEPRECIATION $~,~79 $0 $8,000 $8.960 
40S TAXES, OTHER $1,112 $2,262 $5,100 $3,000 
615 PURCHASEOPWR $16,102 $15,000 $15,000 $15,000 
618 OTHER VOl RELATED $1OO $260 $~ $200 
630 EMPLOYEE lABOR $19.000 $16,000 $6.000 $2,460 
640 MATERIAlS $4,060 $2.160 $2,150 $2,750 
650 CONTRACT WORK $2,500 SO $10,000 $2,000 
660 TRANSPORTATION $1,422 $1,000 $1,200 $1,600 • 664 OTHER PlANT MNTCE $250 $25() $250 . $250 
610 OFfICE SAlARIES $18.720 $0 $1,000 $0 
671 MANAGEMENT SMAAY $18.600 $0 $8.400 $1,200 
674 EMPLOYEE BENEFITS $12,504 $0 $5.090 $250 
676 UNCOllECTIBLES $363 $360 $300 $360 
618 OFfICE SERVlCES & RENTAl $557 $500 $500 $500 
681 OFFICE SUPPUES & EXP $348 $350 $350 $350 
682 PROF SVCS-lEG & ACCTG $7,650 $3,000 $6.07() $4,800 
6e4 INSURANCE $3.050 $2.180 $2,780 $2.500 
688 REG COMM FEES $563 $1.000 $~ $560 
689 GENERAl EXPENSES $515 $500 $500 $500 

TOTAl EXPENSES $116.385 $45.952 $81.010 $46,520 
STATE TAXABlE INCOME ($78,980) $SOO $12,310 $14,861 

409 STATE INCOME TAX $2.331 $8()() $1,145 $1,38) 
FED TAXABlE INCOME ($81.311) $0 $11,165 $13,4!34 

410 FED TAX $3,412 SO $1.675 $2.023 
NET REVENUE ($84.123) $0 $9,490 $11,462 

RATE BASE 

101 AVERAGE PlANT $124.993 $0 $351.220 $351.220 
108 AVGDEPRECRESERVE $2,61~ $139.850 $139.MO 

NETPlAIH S122.314 $211.370 $211,370 
252 lESS ADVANCES $0 $27,000 . $13,500 
271 lESS CGtITRIBUTIONS $0- $1i9,4()() $129.907 
131 PlUSWORKINGCASH $8,878. $8.880 $8,880 
151 PlUS MATERIALS $12.060 $0 $5,000 $5.000 

ADJUSTED RATE BASE $143,192 $0 $68.850 $81,843 

• RATE OF RETURN -59.17% 13.78% f4.W" 

TOTAl EXPENSES $122,128 $46,752 $83.830 $49.925 

(END OF ATTAcHEMENT A) 


