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ALJ/SRS/gab Ii .-.~)V; \~~!\ T· ttl 

Deoision 95-08-016 AugUst 11, 1995 
. . • q{(.O CJ I r i ""ffJ'};J _ . . 

BEFORE THE PUBLIC UTJLITI~~ll~}..f,~~o,t:ll 9.f.( ~'fH,~( .~.'f/'\Tg OF CALIFORNIA 

Preferred Energy services, Inc., c:) ~,r!r~» n j fif,',') .::~,1,(1 

Complainarit'!',!(l'{;) ,nrJh'l- 1:;r ..... '.1 'j il j')Li 

) h: : .. -,.;'{ ['i l) i·)dBO}i 

.J f --"1'-{·'·\Tcp,q.e')Q1;:Ol-059 \ r)' "'\Filed"J~UiGaiy 28, 1994) 
Paoific Gas and Electrio Company;p):)'t<! ~'{r~'l WJ!d{:u~!. 

VS. 

.' . or' "A";,,.,~e,~~~~;'~!,:, ",,",11 ,I) ullilr.®OO~@~~b.\fbj~o? 
'_d.'1j:}~I~J 10 BJ~~(Y) VHiCfrcJf:) 9nJ }o J!oLfjitE(J::>~)'j 01 .H£');H',dq 

cd h:) ~1fli-dt:'Patriqk-tJ a '\ Power·; ·.fAtt:orrteyja~::'Law ~t8fO~S'Prt1f~Yi:"ed~n i Vl~)[~ 

( . Cl) f(Gf>a~r~~~iXAX~~~jHg~\A~P8t~g~~t~·tl2:~}6illpag{IIgoH 0<1Df{ j 

lloijr.")lIqqA (g~!J}al)d.dneotri(:f.CompanYi defendan6~vn t>t. ,f20-,[-€n 
. Joel T .. perlstein, At~o~n~Y at Law .anA sl1bpOpnae~ ( A) 

·W 1 -8 ~.,..' 1 ·J(.I1 t:jiesB'-'St~ve_J:,.rn!l~y~'C"fofA Dl\~ili'1'6n'1J6f' ~atepaye~. . 
'~:O";LI oj {8.0:-·· "'Qvqcatesi~'interestedtpaitiesiov£ oj cl')iV~"2 unlnofl 
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,:f~(,I ,I.! :i,wf!l'f,. i)fO-BO-c(> t:'-."hd'):)(1 
'1anville Corp. 

,'.(~!~~',Yll,rN) 'JO .TN'biiarJ<rs(~1;aOV~p\:lrbb~ldHTLltrllJ '){,IHIFI :·lHf ~·i9.0T·H1 

P&M Cedar PrOducts., ')f1T .n'~'·_)[·"f-)~: '{t!f'Jfr:·t f,'- ... F>t·-,'!(] 

Pacific c()ast-pa~co Gyps~,%Ffd r- fq ,,)') 

Rosberg Plywood < 

~ c o~ r (1 se:3. ate')r¢ h' ol..J..,.. . ;:~'.' 
(H'!;'; .BS: '<~ff)H~r,u n:),'Y'lP ~¥ • _ 

Sumiden Wire produc\:s:"-I':D c)lT.b::d:-l UtC, ;"1-:) :) t 1 i:H-.q 

- ~ ('FlOI' '1ffC"l(j ~ { 
sect~.ij~~\;}l*~}~~~~j~J:ariffs f~~ these c~~~~~~~0~~oVides for- the 
phase-in. In recognition of the changing c~sts of electric 
service'.~,\1b!Qbldemofl9lfrated(tQat'Jth!!·'\rate···;differefitial(!granted to 

these n()~ ~ \ ~~ f>~u~~4M~g~,f~~~f)~s[; '§~~xr ~ JH~~~ ~X~~i~_~g~~~!(>n (D.) 
89-12-057, 34 cpt}Qc2d: r199i1 i,qLG~ne~aljRatelCa8~G (GRC) Application 
(A.) ~8£r2~'6·OI;?o£'<I~'red·:'thiVphAH(!?irt~9fflf.~~~~~a~in;6~fiEl~es for 

" {~ \' b <'F' j t" H j 0 fI 0 ( 2. {V 1 Q .. '0 'J • \.!:j L. ' . .1 ~':J ~. ~ .. :.J J.' . 

nonfirm service to avoid '<1 _tlarge:::·rate 0 shock<offopv t:.6 40. 8\- to those 
customers. The phase-in capped the rate increase to 10\- per year 
for three years. The fir~~('10\-Vapplied to rates ordered by 
D.89-12-0571 the cap increased to 20\ on January 1, 1991, and to 
30\ on January 1, "1992. 
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C.94-01-059 ALJ/BRS/gab . \. "/'\t 1" Of) P ,:!, t ,\. ,\ 

limit rat;~,·JJ)q~·q~Qe8' to :·10\ f> ~egardle8B ~6f'l~ahy ''Other ·rate impact 
such a 8 ECAC c'lfiin. ~ef8"!f I '~{ ~t~et!" "'0.1.2 ~s PJi jndrd' [',~' l~HO ~erwi se· it would 

'fO '('Jf1l1r..'? 'J'I1.J.J}Wi> .It' 'ril"ui~~J!.qML, ,~Pl}"I~~l!: , 
have olariJt~~ :.finat, ithe, 10\ dealt only,:wit}ii' th"e1phase-in. 

. : °rl'Jfe~¥'~at'JtV'auEfs \1:h~eftt Ph~JfJt!l°6'u ~tlt:d.:>89-12-051 was 
::'1/) Jr.,oJ ~'!I)l''),. ('jlu(:·,.!,;'" .1Tl-- ~·',;t:,.ft1 .g)\ -~.~ 

deficient ~~J:l ~hpttht ,h~ye ~fl1ed "a' pebit.lo'r\)'foi:') modificatio.n. Public 

UtilitietiLJ(~~c~~~~r~j,\~,r ~P\}t~!t:~h1'1~j~~kp;iK~ i~r;po utility shall 
change any)·,t51t,e~ t9ire'sult·,{nl a 'he\rli rate, ek~ept:> tipOb a sho ..... ing 
befol'e t\.; .. ~, Co'ihih\"A 'lb'i\'£ thlt.f.° th~lhew2'!6'1,{ ;}VI~~/il~liifl~d. 

rf<;: .r, ,'lIf!r -.fC> ,?vJ.l JI.) n .. 1F~'r'..'r lJ!J..J../,. "f'.,~~ 
pr~f~,rl'e,d;p(>ints o\lVlthat.;PG&E's,own')Exhibit (Bx.) 40 at 

p. 18, in A~~~r}f~~~~~S~~fef~~»~~~l~<Jl!¥-~~~~(~~bJ~~~~~supports 
Preferred' s i!l,t~rpreta~lon I a PG&E)pr()po's~d:tO)\1B~'la percentage 
increase limiter')~H~1 lot) itW]5.~ '9ta~~I)~~,,9f~t81~f[thf~f~ 1~~~'.)Jbase) in 1991, 

. ~>l r t "J,rl<:w.t9:I..tI{) To .lc:..'-t' 1 .. l...! \~~1:'l>_~--J1. •• ,1 

and 30\ in 1992:' However, to the extentjthat lthei:rates for the 

LL~~:)g.~~~g ~~ar2~ J~~t;~! ~~~i-,~92Hjtf1P~JY~~1;l.?1sl,u§,- 'if9!'s~~ample, to" 

• 

.. ~CjA~o d:g£~~?~S~{1 t;~~~0~rgP.9s~~'-1 fial?t!d~ b~ l ~O~oFP.9f:i!!;e.-l~h~se changes. 
~~J ~~a~~~~t.l';1~x0d4gjst~~?t~J~?a~ J~~~J't~(.,~na~Cl!~'.Pfege~HHngr,~be~lIBuf 
~~~~,~s~~~:P}:iT.,~~'I1<f ~~l.'~,~,cft~,cHl~ '~n9~£qe~Nl~,,)h1~ ~~!'Wjr~t~s0j{J)0 • 

e;~~~;~~,~V~il~t)?,~~~y':o~). J~,~~t,~tb~? .J~~~' ~rj:t,9~,!~(mf~~rr:r\ .,l~~lter will be 
adJ~~~\~d ld)~~n~)~rJ<! . .fr{om)., ,20%[ .. t[t;o !'~~1.<}'<""!( ,)."'y,, !L'!i'.,· ::F.J.,i 'l~dt!i:d jll 

-~)I\ .. :1 1 '.11"'1 '_i--".J ..• , 1 ~~ ,;..~J... .... ~ ~-:- _ \ ~~,. ",-' ~ - ....;- --- . --"". ~ _ 

Preferred argues that nO 'ECAC increase should .Q~ L~_cJ<le.dito 

.~~I)n~)h,.s;;~A'jJ~p~vl~:j~-'~~i1£~nynkl}!}?n ~J~£J~E(.l{JjJq~,~~,~~.~e~)i.then at 
'i~~!~r, i~~·!~tt:~t!~:R<?;r'}?iin..l(, t;lH1..,,~S~£}ll'?I~et~'~~I~}'l~.eJlh~,t:£.);>Y Lb.~~ ~3!dq~t~tye 

.' '.?;~!~J~:~:r'rI?f~,n~;]me~lJ:,<?fl;ill'f>Vfi':J . 1., '1 r)j If';'; HIfjJ I U8i:O:', ['iff, Ido>i .' t> in ~rhi 51 

',e: "')1 r f<) b~ii:,ef.~~~~1f1.~Jfl,,~}n7t~l~x}~~~f,\9~,!--,}?g.&~(ftl~~~~, s<~ve\1;~l;ije'Jj 0rU 
'-misrep-'-r'esentations in Advice Letter, (A,L.·) .1290· R ,,,wh ich -,:, ... [1 .• [ •••• r 

!( ~')l\r)) i!olE i V,((I ;:)',)((1>.( le{ ~'JJ Viii> '{ .1' .. ><: t '/0n l'y'" ~c. >.,;.u.r .i...' t!~_. < ... ,.J -' ., > 

implemented the authorized phase-in. pq&{Jtr<-~Ltf?,t~t,~~Jlt~f?dfh.a~ :..tJ),e a 

changes were primarily for clarification and \1AA~:..<tP}ls.ta1;,~J1J:LWi~~ 
the decision are false, in preferred' s oPinio~-:·---ru~~.h~~J"i:,~'PG;&· 

di~ r~fOi:tt~.frY,,~:cHli~J~{ f-'l~,l ;HI1y.rLr~J~~-'s J~q,J.\.,8J~j-J~~rQ9J> .. !!~t 19'':Q 
, General Order 96-A at-. n aga ,8 states: \':lO- .... I,()8 (I "'"''1f''' b9Jqohfi -HJO' 10 ;f:::J91j U 91t) .) .1'~J., ~ U ~ ,""'-' ,>-",l C, :., .... • L ...... ,', J 

IfAdviGe let~ers shall. call _att-en~ {~n ·to. "':lick 8<)" t jn<)::till -ti:-~nHf}h Po' -i,.Jj)'-j -fCllF'. ,J.llV ~,,,,,~-\.,-,,,i():'H-,V. ... j .. ~ .... I;:Q7! &1,0 <_.. - I 
,1 • <, 1 Crealje 0 - aecrease 1.n Lat:e or C ,arg~, or, , . 

:)Uq~:-O " .change;<ip .cohdit1onLwhiah' may,'restilt! !io' 'aW( JI1"3223 n?.f 0\,[ 
increase or decrease -,..." . 1 ci f: _. ~ ..... q . ( f n: j" h~ oj b9b!:)9f) flOl~!8:1.i'.""-:O_) '3:f:J :/., 1 1.J ~!)V£)J 9, Jc\11~.lJl \. • , .. 
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! ';1 j 1JJ:)~,"c,,'P.referredbelieVeo (that· IfYaUd (i-s'-delOOrtst'ra:€cfd 'hy':tli'e'D<I 
f<)llo,,{i'ng:" Jf,{!{'LJf(, '10 ;t!8('{:> ':-ni:J!l'-) <';\J 1u 'ICul r .«f tlO flo(J:)I, aidJ 

.; ~ i lip!" rt!' f1'o1~PG&8 state(l the '(!'liang-ed;'arEP»YilnctrilY'-foi'~clarifyIhg 
i, f Hi ,,' <~~,;; f:) r>}lfJXlF.PEt.' i~?:J~A~~l\.~ .. '\ Ie,',; '!::·ri J r~) it j . (! -,v. I. i (}Jf:';:-'C)j 3 

, }f);2 .HThe':cost! allocatloh" 'lahguagd~;fte'CeBsaYy~ fo\'---' ~)V f COot! 

:)'1 hI '1,--,' .,.,-,') ·b~Jw?~~~e.l)~fl.t.~?n.-~p~1J>\P-]~9.S~J-Yi'~~\W~~~1<tJ~9Jll Jb.~,·'F-"?JJ;..E 
, •• '-' <- - - y £ormer PG&E ernp oyee Guest. n Ie Pa&R stated 

that~'D' .. a9~ 12"0s1t 'approved -ad.juSf:rrteil\:J 'OfYccips'~ foytsq 
d ,;',. ',br"p(mt~Ft~H~*rJv~fi~{9~;J.? i~._ltPJ,l~'r~l ~tI F.9.~ht~ allocaiteid 

• "- > ~o t:;lIat:; _ c.1ass, language per1a nln~ to t at P,~()V s 9n 
was omitted from A.L. 1277-8. Preferred argues'lhat 
the omission ,,,as intentional. ~L~IN 

;;1: II l" - ~),,:fjf!q lvlJ Becausef Guest:{ di& notl wAhtJ to~admit-1 }i1br)<~rror I he 
. . covertod up Ute m~ s"ake in, A\ L •. 129Q.18 wl-.icp. hAj al~o 

bsvo!l-Flf) fHJI', p¥e'i)~fe(H i! ki&·le-~t~ted(·{K"·A"'.1;,~0i29·6-81th~t· thecY fIlIng 
~n')"': a, ,1. A ri ~cf{ wilH n6bdnot"ease t any) rate· 6r·\charg'~, r\:thlch I il5 fT:1od 

inc?I,f,~8t(,Nf; i:'9i)it0-~ -_):)~I'1 fblfh; • (DID '(,{ f}c,,:'> in i Jp {')8 

if:f j ... : h:::,dd Preferredl stres'sea 'th-a:t ro&E"witnirsBlAfidr~w:'Bell admitted 
in, testimony that~ he:did I ilob'\'decld~j t6 t Ul;:e ithe'l:o-nlPoundil\g C fueth6d 

'·.i.until f late,.' 1990; when') he') knew that~ there'!wouldJb~'ran']ECAC' i>-at:~'-fr;oJ 
iJ\crease •. ,.! Bell further.J admitted f that'ihis :'rnethod is ::Iconti"ary~to'lthe 
method proi>6sed ,in--'EJL~)40nqifjc· ,e~q,)i;r,!h :..~/o? -~'~)1 ~.:rri J<'.U[bb 'J:)JJF; 

"Q. Were.'you.'-r Aware! that I th~ j \-li:<:-:thattyotir?-rfJ '101 '--'~J q w(! 

".r{ J ,8 f~~~~R~-~i~.{:g.~¥l~~ep,)~afjl()cBnH~~!y~)~q thE}i):X~'!lPle. , . r 

i:c; l q '~"If J ~'f, W1 ~Y'O HHr) no H :1::)£; Cf'l j: 'f ~Lj £,01 P ~ ,<!J F') h! t IUd D,-',d j .y, OJV [ :tc [, L> f, 

b':>:"J',11i. ~~fi~!~e~i.(,~ ~il~t1j<,·!(:r,11""..:p'·,.)~()!.:;t p;-dsU ,fll<H~Hfq 0ffj 10 

'J (1[[<:')11 h~);~ i: In rPreferred~s-,opini6n, itltese Jr6tdrepte§efitatioiis'-'~~u JcHrJ 

establish:i f~aud'Jby rPG&E,9andlcorlstltute .Cgrouilds fot'!V§catfJ\gil9:mi 
Res61ution,lB-':l193'i'8wlitch'!approVed A:lI). :!129'OCBi~ and'.lriHrlstatifigifHe 
rates~:eBtablished.~b9 t;lie decision aa:(ile'd~by.JAtLv 12?7:!gf.HIIJ 9Vf,:rl, 

Preferred fUrther believes that PG&Et:inf6rm~d[:tlie('otli€r 
customero.)thttt'-fit fwould~ma}M ret\JndtFt6'1t-he"fwHoHi1cras's if refunds 
aredord~red 'Jbyi)t heUCoinmis 010n 7 and Jthereb5H 'diseoura{Jed t:ih8§e i n:y:n 

cUBtomers"'.:f~oTOfsubsoripin:gato·JPt'ef~rredjiiiltfif§ maffei'I'::) Tliefef6Pe, 
Preferred asks that we, orderj (>0&8 rt6jf'efdnditRecnoIiAu}j§cri}jer~rJaj'i 
amount reduced by an appropriate amouJlt, such as 40%, to be pa'id by 
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C.94-01-059 ALJ/BRS/gab • I' \'r" ~l\t t 1< (~f"'{,,) (r;~. ,'. ~J\. C t J 0 ~ r 0 - ;, r . 'J 

PO&JL.to~\r~~(qr.r~~4 ..... ~EU~QfIlPQnf1at'ion ffordta 'eff6rts dn 'p"rosecuting 
this action on behalf of' the e.ntire class} or alternati"elyror'der 

, "PP/,Lg .tt.9. ~S::OJllp~,\s.a.t~' r.r~~eTX'eQ 'Jtt!>40\ ! of, the' j tot(\ln-re furid through its 
stockh61ders. In either way,' I!l)lr·"Cj\lJt?on\~rd~!:'iW'1.)\~t class would 

receive t}l~ ... s.f-Pl~d:'~f~pd,:::.,a.~),a, llevell.of, :e'ither,' 60\l':orlOO\. 
, "Othtel"wise j'thbsel}'~f{</ 'fIuDsb'"i'ibea ~(t6' fP1-~fer~kfe~Fti'~fl~v.Vf ces would be 

L') Ie 1;,: '-h)<)'\ t;Jlrn. . jaeH(J '}~.'"J,\Oiql') ,'i.~ .. H l~,;l.iO,l ,-,;,r 
pen'nl~z,~~._re},51tJY~. ~,9.1 ~,h~ :oJhe]:{,~ffeoted oU'Bt'bmers i

• 

r ',J.! .,") __ ' f [c, ,pl"hallY1 lir({ferlJ~d ~bk~,rUilil~ 'fe(lll{rl~i! H~rdfuade with 
.! if;~(,:"Yj:(l. J['~fJ oj prr,rflIf-',1'1!~) ... ,<)(>r,!ltl!f,:,."d?hL) '~:!' 1,.U,l," 
i,,I;lJeJ"_~.~J''';> n~)'t!91')TI .,I·\\:-.{ ,.1,(\ I.U{] (;:-,1J{",,) .,J;" 

PG@ "!r,n,;j 1jl<IjJt( 2.[,'/l floh~,dr'u '1rfj 

9d \ '{(nf fGJr:,RI r~!JP.¢"dfJJ th~,\i,: i\:.~ t int'erpretat-ion; of.! the~ phasa- in is 
')'~b~re'6t:j'j id't\ce~! t h~: ComrhiiJB1~n?j.'rl6~~~1:~1l- £11 P.~6P;§$~1'~1 and approved 

iJ.'IIlrJ -:.dJ jJ}rij .')-012':0.1 "I.A flI l)~J'fh~" ,,~r)r,'o:.J bq~~'_ 
, bOt':' bi L,b }..?17;-~2~1J4.::AfY''3 },:?,Or.&,' to.: irnplemenbl it,.H:,' Both A. L. B were 

scrutinized by CACD, which recommended app~6vAl~~,Hll , 

, , ; ,j-.'h~, i r:"P.G~~iP.~,l,i~y~.~j~h.a,t:>,Jf ECAC reductions .. arel co'tnbirted with 
~ll..~jpqa~.~t.i..l)ic!,t;J!s_"l.~!I''tPU.gitj that·) ECAO) in'creases t ate ~lso~ to'1be'li 
comb~m~Q. "MlJhe:lph!,qs~ f in ,D~. 6~.'f 12:t057 "!which! essent-ially~) limits J rate 

.; ~n.9~e\l~gf}J~9 )t~Q P9Xqent?p~rJy~ar!!:d34-CPUC·.; 2d! at 377) means'lOti 
after adjusting for ECAC changeB, otherwise. there woulg)be hoi .1':"1 

purpose for thelb'gfdJP~:HJSentially ,l'fJ in f PateR I, s,\view~ .. I)'; 
~J f RegAkldiflg tHe '<ihethOd'') of f'~ofb.Bli\'i .c.g~ 'Erj;).:IJ.'f l~ ')'? s. the ~·V~, Jj~Iirx,'l frr 

additive method would cause greater impactB on custome~B at the end 
of the phase- in. Using th~(l(Somlloun(:P meth6<l';' ~or~r-)6f tH~ affected' 

custome~~c~g~gh@ds~~~lful1~l~~el,offrA~es10hder0thelreOised nonfirm 
incen~~y@~~~vr'vg tb~fP~riQdLOfJthe~phaseiin~qrQdubingltHetl(f6ja9 

: pqt~n1j~{\!Bf.Q~-1re~~ ~hoQ~ 5.at , ~b~ end :.o~qthEbpliasef in~ - than h4ould3H 
have un4~r\,t;b~ ~~4}..t\~eur~~tbod~ I1Thatr.}is why I?O&g'-'electied~to"us(n: 
~~~ Jsol!lp'gung',rQ.~~hQ<l:.~ >~;.YI J .r,d j ;,1 ::IV~' i i ~)d -!~,rf }'1lJ 1 f.>0',n 9lcn q 

8fJJw}!)'i 1 i fQ~~:)f\!~th~r~~yrQ~s~~[Jthat the"Sbhedule i B~20jcustomers:) 
rece! Y;~~Jt!ar9~£J;~t~ ~~4ts«Q\!f}t~ j that l].ave2been:: subsid\ ied9byi:obher,:; 

,,:,q\Jfl~q!.!l~X Cl<!§§~H!¥; ~J)~ Jf"rthQ:t'l<llecounbs2requested~by.:Jpreferred'Ju:J 

WQU!<;lsQE,h!;Qt:gtJ,Yfi.uot.~ir:fltQ."~Qtber:..,cuetomers. 0~'l jEd j 8:>\8(; b::tTi'JJS'1Q 

'{d bi HI ~JCi ,OJ 1 ;0;-" 8;; ri:)LlB 1 In!lOllh 9j£1.'HIO'H.lq6 Of; '{d h9:tlJb9'! JciUQ,:'f> 
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C.94-01-059 ALJ/SRS/gab 

'li:') JlJcdr. PQ6cf! .justifies, notl serving 'AtlJ,pi1~90-'8:QrPallI par(;'iet:f~-to 
A.SS-12-005 by noting that it served it on parties who h'a'd-'oee'i'{"{ 

a9~)'y'~, iJ:'\J ~oI!lrn~nting, on: nonfirm el~ctrlc~ itl~U~lfLli\~> thAt 
appJi.(:,a}:i9n.'1'l P~U~gl states th~t{ if:titt hadj 60rved')A1S8l1-2~OOS 's-~r, C,,) 

service list, only Anchor Glass Container amOngIPt~fer~~di~ 61ieftts 
., ~·Q~J~lh~y~.,p~en ~,ddi\:ionallylserved ipnd M~hOr·-'wasYserved through 
its counsel of record. TherefOre 1 Uick~6feproper a~~vidtF'ifjlJ\6tJan 

issue. !'lILl-non ;:'~::>~,Dq n1: b:3If.y!fI') Hr.-,-' '19[~()j<~U::",6 11" 

:'I~Addiilghal1 'f?:Ii{cPc'ii't1 11iJ.~ Pa&lfrl~J 0J:Ai-!fia is that the 
():>I'J(<)c {Ol <~Y!f(i 8"lC,,':o=,SfL, ~.!fJ -,'JbrfL8i?_, 1-9d. 

complaint: j,~J~ lCQllateral· .. ;at~ackcO!\QD{89* 12't057r-t:Res61ution 8-3193, 

and D. 92-gfthOl\~ftn~lJ8~8arl<j0li~~~j~~bba~t~~l} !.fhpr?~ibited by PU Code 
§ 1709, which st~~es;::that (inal~orderscrandcdecisions of the 
C i· h 11 JBlir>~bfidf i}{1J W .JTltJ? ;'~ \ -XC,,1,,?JfW::' 

omm S910n sa_ ,u e: cHiOl Jqo ~)~)1 V'EJa 

Regarding the issue Of compensation to Preferred for 

bringing ~.~M~ 5f~1 !~~~g~;~~t;q~~o~P~~~i,~:\\~~~{he 'S~mmlssion has no 
authority tQ·:rn~ke \aimon~tat;"Yfawardl.to~Preferred, and that such an 
award would c stftuf6:-'J~~\lRit!i';~[~UJf>d w~.' ar.L~ 

.1 j, l' ~~.i. t '.;t If!.' () _, Ii I;" () 'j ') ') ,H t " { ) J L~, 1 J '-! '-! r, .. '- '\ ' D~SCUSBl.On'.J'/~)l '"<)j".'l'::<1 "'111 rJ;t:t }() 'lr,J."·,,p C'j J 

J'The:~turi'dame-nVAir~'dflJligrele~tf4~f)1l~i~~q:/pn Commission intent 
and whether PG&E properly carried out that intent. Complainant 

argues that PG&E illegally modlfled*the A.L. and that Commission 

of PG&E, 

had no 
served 
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(,J"e .. S:9)J~_~li9J\> c,¢~t(1. b~,: duel to ,~he. factj,that·, 'se't-vic'e 'was1 about four 
ye.~X9J ag9.. ..>Ii·.... n ':,£ H rq no j, b~.lV{ ~t ~ j j j FIt J I.'il Lh'l t '{d 2 00- ~ I - 8 fl . l\ 

T_h~Ja.fJ\(>unt·l<:'tr !ssue:cfor bothl·issues'andl fot-<:·) the' ent·iYe .... ~ 
clas.~ I !§) e.~~ig\{1t;J~d)at.l aJ)pi'oximately t $1 5 ml1!lion~ by} Prefet-re"d'r a-ifd', 
'~l~~! r!li.11f9!'l1~Y!pg.&:&0i; 'f':ilfC}C,',') :.',:f.(;) 'W!hU/i '([oo , . .I;di !~',)(V'{,m 

dl)li{'~'\d J hoyJ f:>we.~ traCEuthe sequence)of{eventil1 i 'the rel~vai\t:i p~rb'POsed 
.:it~~'~f~iappen4~d to.tD{~9t1i:o{057 etat~dt:')Ih' .fno·,:,'1 i0 I!w!!Uc):") aji. 

"If a customer was enrolled in PG&B's non-firm .01H"::-'lr 

, . service pr99ram pri9~ ~Q,Decem~er 11 19A9}< Dn&B 
';1.1 Jl>d.J ;-d wllF'~~ffcuHl~~'~tH~ 6ti~t6fu~r'f:jnSil1~ f()l:·rse~~1ce 
. '.l~ I (. -:-1 no(j~ftQr}:J~nuary I 1Y81990:.usingJtw6:>set!a f 6f:'rate~ f jn1::->1 (V 0 :) 

'.L:J~) IF! ,\d kd jdi~~)'r(~TH~ tiat-JiV>d~lje~if>~doinr'sgg~ioni/ ~o a~3 -~e .0 bilf. 

:,rU 10 H(I0iallifof.ilthis~schedule1 110irtgatHe ja rblfh' ,eorL ~ 
customer's currert: 1 vuapp" }..~cf\bl~ , ""f" iI" c' '''8 (' "";,:'lJ service options; 'J Jit, 1.., .'-.)- -"" T.1. ". G -' < •• ' .. '_. 

'101 b".I'rrnh>"1'l 01 nOI Jf,Hi10(F';Y,) :to !JlJne! ~·dJ l?rdhH>p')5i 

",0 (~ ,.,,"f!' ~ ~" .. ~.~ ..... "IT"h~tt;f,"dt~df} t .f).}OJf, ~t;al,lJda,f,4 (,.1'1. 8~ tC)h~l 6';) a J.d. :.! on i I)ft.£ "fd (_\~' .. ~ -, J, ~ • ••• j H ......... V''- " ex en -=' non! rm ser~1ce at were C .. 

• 1; d'..):rd JL.l J btIr> ,i'in~ef£e6t confJanuin::yr,l ~fl1989, qinder,j yJi'sc:({JIJ& 
the curt.Clilment·p'ljovisions,th:lt.)~ bf,·-'· f"r-"~ 
applied l~8"'th~ "ci<1c8i.'Xt "dtlt1'ilg :Jf~!~~' at,,'j·· } n;-.n 

the greater of the firm service levels .iH.lHn,<~ u. 
; WIJil L no hlt: 1 ~(,':O:) ([(~~'ill\,;J?i~l§,?~:)~q tk~q IpqE!}~wr~rt~JI)~c£9~rit 

In,''C,(fi:.I-:.I<L!()~) .:Jii').I[1f .:t.rrLi jUo b'.:-iT!V) yf'l:Y.iC>I'J ~'i~<=H -j~'I{J:d'd bIt I.. 

;;0! B:~ jr·:c:") :J.r;ri j Ion f, .L 1. /, ~l d l h~d *t r h) "j '{ f [qn In ; i,' ~.Y~ J f:d:1 ;~ '.) U!?'! i, 

.h',;)'.l It., ;::ildUX,J(~J.~~.e.X~eeds (b)I by, ITlore ethan (:10 {J)ercerit f!1',~'; I r,vcnqqf; 
the customer will be billed Qnlv . for t-he ... -1- r 

'Yl f-a mbli\ittl rW'J(b}~!i)i\if{ 1'6' per-'c:!eWe.l'-~(jn JJJ\uay;, ~y,:., ~WI,j DM:, 

0[1 Lor: d cn0:<1.9:91';> this,,10.;percent Ucap 'l'.will i})e'cilfci'eifse'd fj b:q.:nqqf.> 
, to i0rfpercent. !,Tl)e cap,will .increasA,t;.o 'J vJ'r('JJ'!C-Ir'~ 
na\,'L"-~ il'JC<30wf'erdfiH:. '-({fil Ja'nu~ry 11:~-~'i992l;,P ''[Mi~e~ot. :" '\. - 11. ,~ '1'-' 

Appendix I, p. 19.) .r;::-;IiJ 10 ifr, no 

H6 PG'&E"~{iiEld W:I1.fiY~<7lj<':Rifb~ Pn~i:c~?rillVr P21i',l(1{9~-j9~~~hd served it 
_1 (u>.-., ... r1L'Lr. fLi r,.c)v"'<'~ .. n. ... v1!)·L'):'1. C4

a"a;j{1"'2' '0' OT5' /i. S{U to II,vO'((H~fi vd b,)~w~I1j iw on parL1es o~ re~vru ~n A. - - ana A.89-u4-003. A.L. 1277-& was 
then. revised1llyH)?;i:i):H\29;'O~V da:t~d'1.f'·)~ln:;w:~ ,')!\i9~(l. jfl9jul b9j"j3 srfj 

fYl ~ i(fp-~:n.9'! .I)\.Irr-'{ -.fl«(·r.t'N ..(I~\V) t.f'nl Jfj JIIG!!l 9d
r ,plio Dr{ j {APIIIEC{::> ;1.0 sa} W'.! Gd Jo -, . .l.n tsXI1 01. '( 1n fl1S procee 1ng, ent tea, 'PG&E s ; 

NorrlfYffi'rs~vi·JEf·pH9jkfan\fPFi~~ '~fi?Jdyn~1fJrp\-g~Gs~i1i-Vdalte°cillJSJe Jff/ 
l)fiUxo' r:JrLf d h ... <)V"f'1Pht"·f~'''': A~L\i'h:t:· .1?~,.i:J9i:n£ 9iU .i:"i-OPl"!d·:Llf'tA ilo 9:::dv~1,)? " ~~ , an prese eo ~o Lne ~O"~1I1SS on as a L na ra n response 

t 0 d · i 1() p·J~lf; r J q i:lh 2" S1J J.'ItJ v
S
r
9')::'>1c)2·( ofsr..1':l!Lf Jon hib ~Ji\." ~'.2'If;f1e.r.v6<) o r er ng aragLap o~- u. - - "{, repeatea t .. e auvve 

- s· -
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qu~tat·.lQJ) I ~ :~i t{,b :c.hanges· .:oincluding' r th~ .: (Ol'lowiilg ·afdcfit i~:j\Hj' (a.&.d~(f"'; 
afterl t;hQ:.,-~n<\~of"the·~quptel.j u" ,i..:JJI': ,('!IU<'i',~l<~ ~-'-H~ (,d' .. : <~l!)~'')t;:\lj') 

"J Le,] J')l fldl~heQe: caps ',wi,ll,; be'dncreaaed .!(d(fciea'de<:l) (b'aTged . h!'d bIll~.r( 
. OJ! any,incre:lsef? (decreaqeQ),,-Cn.thA,coqts i)'l'···.f) '1"""~'[ 
.'~fI feLl J("allocat:hd ft(5)Pt!l1e'Iial.i9'eJ Li9hf·~nd·'~ciweLor:"fcrass:.~I"-· ,''':', 

""!:' J!C h')'rnr:"d. bnc.,"-C;!) <~:l~)"')X', ;~.Iq '!~.;.:~! "l.A ,')I{J .tulJ 1)"}r1!'H)(~ ,L'L11 

.• 1. A ;:,jLP,}d)I~~~)3~'11~~1li'.~~rP~ :~:!.;:9fil~er~plJ.!~ARP ~~~}~~~i .~aJ:,~j\;! 'jO 

~!l;~r'V~-J'J(t9\~R/- ("'}i,V~tP. dl~Pl<t,{-fl~i h)oJ~ _~~~P-;~JI (!:;}1"-eJI~ltju19~~:jl~ t~~,B.~~: Jwre 
~r0e( ,?ft~')1fi~r? :jo "<'1°ri,:ji [~,~ltp~~fr~~9 i~.\1jaJ"jl: Fi~P~,,9'l.J.~~ .~_\lJ:~~Q~rl ~ LPill 
Sh~~if'1J>ro.~rjJ{rJe~~fl>jlt1~5tiR~ .~_~JFlJ.~r.~e, In)i~JJ..9Rft~~, ,~o_s.~,~ llpf,len Ii.! 

eXr5~J56'~Wg :~r1 tJ.tt t 8 fNJ;Jto~Y!}91'.f,t,~~~J ,,~~~0J:?JI19Jy 'b!,~~~J s.jqiO\J~JJed 
Phase-In Program language clari~t\~PJlt~~,h.~)9U~!~'R~tJ,~.J9J)";} !;apJ."Iill 

bra a.JJ,jc~!~9 r?pl¥n~~Y E9aJlfJ:yf?;:;}9 -t~,~h0:co/.~.1 cJ.~,~_~'9~}19~~tJ!;)n. It 
J I, 0 ~ . f.tr#9Jte.? ki. O;:~( PI~~rl)11f~/ft8~e.~}IJ(j·,'1 flO! jp JW).T") f<r,d :)rU '.,-OI{ 

"(" ;,,", ({~?~r~,teTlr{ !eX~~~'1R.t';I.~11 ).P~Itlf~e.I}F 9?C~}rr,'ltq.(9C~Ql ; [ 9p"Q 
;, .Lf·<·-cunc udes tnat"'l'\i&E Is correct 1n 1t::S assertion 

, u\ [\ J ftthat')hothing, in1 the GRCldeb~816iypDH~:~:! 1~'10571 J, ;:n:'1fy.f() 

preclude§' it, from se~~inglmQ9ifi~:lHon nf,)"hel·..!~'''' '{"le l J 
'"if i'l r p'i6vlsIot\~ub'f!' th1s1 deciiJioft't:hr'o(igh·'TsJep~r~Ee '" " ... <h I - I 

r, 50 Iilproceedingsjor"througb {thenidvil::~'j Iettei.;!r,:..Yf':"! i'l oj (l~ 
procedure. ,Sections 490 anorl .7Ql rof '[ the"Pl1blic .. " '( 1"'/'1""" 

;,,;\ :," f Ji-~Utilities:)Cbder,af~6 ~gfivJy~'Iuthorl'tyUto:"~fi~'~ l," . -' . _.J,. 

:. ,:,~ r,~i'1 :;lI ( :)J~orruniasion,:to lauthori ze::- such Modifications {.,f)Hr, • fH Jr:. :L~ 

::;:/ uf~e~~~reil:1t}t£E JthE!Lcc)rruhi~si6n'{6JR iiri~k~<' ~u~hj ~h~Jg '}~. I [i ',1 

However~!r:tJiat: [(!fian§~Oref~riJ'1e8")Pd~~'i s'{~e~~~E'~fgf .i3ehg~~z~rrg~sio 
·'ieVIse'c.'t}{~ri~pprfc5~DilitY ~rldJpHaii~~In~:0~fi~P~~An~tefBefio~~0aJ;;~aSie 

'. • .n~J£je y.tJl:HjqX9 
E-19 and E-20 customers who do not meet the mln1mum demand cr1teria 

;ft6ilafioi:n~i "fiatt; isch~'d\il~? :"Hiat '~rs ~J6f8ag li;sJi::'3 ig.tthi[~' case. A. L. 

Of290tgr'dfJ -riot rc'iE]{flo~l~dde'!tliat)ief:sgdght 9M6drfrgg~igJ 6iv 1 jfl::'~nl 
D·!~91.~12L'657·~~ftilbfE[g£rdJto·rj-6etk6d81~~;:Jfd~fia~J~fii 6~dfhfiit~n?j~JfJ~~ 
sought a cHJngerrijf[frafejj;tJ!CKco9JtJaFi'5;ttRlo?~?d (ii~1 co~{':il.'gg[J I 
thaEPfhe!'N:b. <\-!OtnBiVU~'d EdA~(j~fie8~s".;ji.t'h JfRe bpl?~il;t_ {d,I I{);t{ J61:}~fgf) 
r<,-. "c£.EJ'''[b ... 1,£,·j fFDjJ ~'rf"'h ojj 9DQbdhj;f\.tq}i··;)1 ;.fU-98ndq.DdJpnr1Ub 
not~nave een aWa~e O~ t e ~ompoun me od S1nce PG&E had not yet 
decfded tof'iM'e"fft rfgi{d mgd1?[H8',-lm~lJtf8Rt!gf 9rt iiijJ{{e ei?t:~jB[JJ D89tU 

y Ino ?;<wl1'jIi'Stb)[rlha f.1 iml1ciriSf 9f{lle 1£tEJi8ei8R 3i/ jt#J11c3~rfsfg;:tQ9b 
'-"rIj'Hr~ £{:! H {'.£Iln0f ri <J f":> flt".rid-t 'J:,Q0t1lif'",l • ;.boda D.1Fi 9rlJ Pfl.!'{sinbb 

CACD. ana t::lle part es was ocuse 0.. . e prote~t ot A.Ii. 1290-& Y 
't'li~ eCJl i fo~nt'aWCj1HI~u~·dof~'tJ&d i t!toJgs9J~itf> (ctfl['f:'1('8LPi{?~1 g~ng€~AI 

- 91--
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W<lfJ.L~h~t(-,t~Jl~:~ {h_" !. ~.C\~.(l.!l}Q~eal"~aQ¢Ut'r «ow ~the lvarying 'demay,,-ds'rof I'll 
customers who are seasonal, such as foodlp\"oce's'sorsjJlwoula oe'J1i; 

handled. b:.ql-lFI? J~_ax_~<\:.t;b~t ftheseclistofners '.woul.d' be-~t'ia'naferred to 

lower de~~~~'t:Cf~~'~i~~.!£~b'~~~s~~::'?;~:\h~.t~¥{ ~~-~~'~r~X~:?J~ftnJ:~patterns. 
PO&E clarriied Jth-a-'t: the·A'.L.exe~pts excess demand incurred in 1990 
or lateidfi"&M rtJle rph~\3(/~1h')\.p;o'beJs .ilqFcACb~ fii9r'e:ed')J~1l:}{lCthe A. L • 

. ', in6Iudhlgt>G&g'~IF~bhcliisioh-'th<a't 'hot~lh~f"~ihVD.(~9~r~-·d¥1-' '~rete'\l~~lJ 
! PO&EI ft'om)seekiilg!Tn6dlfibaYfhh ~bf'lh~C)':pii>Vrbioh's" ot' tii~1'H~1Y~[~};~ 

through th'EfYA.;lJ!J 'Pt'6ld{d\.f~k,9Iand!'te<"<!b/nn{Khd~d'·tha1:<) rti~t fi{ror~Jt/ ~'(8 
I "I cLiip: be'! aMil~d"ah'df \!heYA~;L. bE{~~~pr6v~t[OjThlsJfr~j tl1t Ib'bj'~~~1'6'f~9 
f J CACD'-s diifbu'bsion")ofl'ihOdill'bAt'loh~i'!Fd'J '')l]f-lI('lIf>f {fJf,-lpO·t'l flI -:;nGlfq 

" . ilW~10Ds~k-ve' lh<a~) th-~') ol\1~ ~ka~pnt\!i~ h1v'i/f}~ fth~::>~ktt old 
how the implementation wouldJb~jha¥tdll~'dli!IPi?t tGtllI7/~(~. 40 at 
page 3: lI'f6¥) exa thp 1 e' P'lrl 1 'ie :~hJ -E(fAc~ p'i 'h9.eWlhg9

·L hi? t 1 i\" i 8 sion ' 
il<)..cJ'EH!tH' ~J! HI j::>~'.l )'.'.) .<'( ".o?Yt:-!T-J ~.)~JJ~~)"S)gun 

orders a ~\'p~rs:~n~3~~cr~~eelin-,E~2() f-irmd:at-;b'l~ffect.tve 1/1/91, 

then PG&E's!!1~~~q~gh{~i5~~rlttl1~f~~~!Ai<;¥;,~lst~t.!!~.S~:~~'9,%~ard from 
20 to 15 percent~~JjQtlhile.'PG&ElarffiIesj"that.)thlsitl·eatment of a • 
reduction')irhpllesd~irbIlAQ.\' t2~iit~~fitHf~ri ;afi'~ incf~~~~~~t»at is not qo j 0.1 ':jJ:'l();tj(f;: .. 'l)\'J:r.J:' l ()c ... " _'1-'C'J d-_'_l " L -'l 

stated, and" ltii.g~l).C h~ H\~gued: that"the~statementi: that·rate increases 
will. be limited eSB~nt.ia!ly tQ.li1\JneanS_ thaI". th~ lO%""f!an be 

.Bt':!PifEil-:> ~1~!J3 ':';U,·, flh'J flU,,:dTr· ,,-,_, .JlIj ~ll,j[J _--,11.::" ,." 

-,~e~~1}~s ~~~iI~~~ ig~r~~~rr~,~~y ,:~~"Eclc~jn~Ef~ \ ~doni?n~B~lqf~~~~E} ~"lV~' .. :~)H 
~,~~?,~~~~e~~o~~a~ 31~flf,'}Jr~~~e~ :j"f~~~ I'nPtt b~? ~~ [11?el~,~4!iqt,h~ti JW9\!!~_:,qe 
explicitly s\:ated.. { . l' .t '"' \,., '-""""-r,j'~li~ \)'"-':1 ~'IfC ,")[_'J 

,c}'[C,'Ji:-I:) L[Jr.'!~C)l) ~:1!i.·'1I1(n '_".J .J0S,l _uJ! Ui) vi .• «,,~--:~, "-';-.' .: .. , ~" ...... :'\ 

_ ,1._ {. ,9j1~.'J 1:~~l?t~e~~,!~~ qS8~CJ?2~5~ c~'1s ~?'Je~~'~~lI;11J~,r.~V~~,~,<Jd\2n~"~rm 
1ncent1 V1~ ~[~1\~~~1?L~~ejftt~!~c~s~9c~i'.h<]r <.:,~~~t;i ~sn~<!y:'l~c>~- ~J~ LandG~s.~O 
customers that WQuld otherwise.occur due to.a:r.edllct-ion,inct:hAtrn Ji Jf>dJ '10' HL-~);~I,(tq 10 '{t):>iOD()ILJ~,'i oj r:tl.,I.!~~ n-J't, .. "_V .,,'r " , 

in7!~~~~j~-.~]OJ ~~~ ~~fig;;\~1ti~Ej~iS~'l!;eO~~~ng~~~'3£<iUr; In~\'~r.l~,) r, j{{~H()2. 
automat1cally; we did not p,lan t9 iq~ulate customers f.rnm~RCAO {J 

d:tl1Jg;; fti~{ Phf~~g:-f'~~l. 0¥i ~~ lhad:Jd~~~ -is~J\J£h~"Sf'i~l:ll~'r~t'~ ~:i~;~9.~ t;~" 
J9'{ Jon iJEfl ~'hH)q OJH~B bOfL1~).C_; J)fllfOq,:O:.J ~nj, .10 :.HE ... J:> n.'Ju :'c. '. _"_~' 

these cust~~~rs 8~iSt7l1 ~~ei:cht.~1j}ll"1wg1fllib~, '8\\%h .;~r~~her!1 ~,~UlJ9h 
degree defeattnq the purP.Qseof the~Dha$.p~in, artrl_n~rhaps only 
del'~(yOf::;ithl~'Jr:~l~~hO~klJ~:~~:r 0~t~ari~~c~~~iJ9~i~~ .~;~n ~~ f'urther ~'-' 

yd :-f-i.H~!.:l. .~l.A 10 JB~JO'I~ 9ftJ flO [l!JClU:)Q') ·et:· ... H'J:r.rlTo~{ ~,jl.J t'Jn,~ ,',hll\J 

note we were ~ertainly. aware of this when w~ approvAd a T'·r129Q~R. 
I110:)tIO::> 8.·q'·hl~) . ('cl"L1J) 8,-JC889:JO-l'1..J 0:")0·-1 -10 .JlJ e"_'O-l r .. Edl!"ttjJl1"J ~::>f,"j 

--10 -
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,~r IRElP<?,l,.pttJ91l i~-~3J9..~,-"CACD: noted,.tho"coMblhe-d "effect. oft kci\~1tJiF~ 
changes and the phase-in, and we approved the A.L. on th~~)-bAslaG 

",an<\ 1\'f~~h-J~Jl~t;,·.kR0l"~edge .\'i.' WC~ concHlde~ that t n(i'~rehfnds';'~l"e 
~pprppr1-at.~; ,\().th, ,reg~,!-'d .. to 'reflect-tngl the f ECA(FtAte')ch~n9~sr»dj~3' 

C.:~Cl oJ Kow~v~_~,·!,that[·leaves. usfwith·'tllt! ques'tihnr101~hbw' ECAc10 

rate changes shoulr.hbel iilcorp<>ratedJhb~uth6[ additiverJor--Jcofn~Ur\(:P 
rnothO:d.u .W.e.f.ar:~.)~:r(>_\}bl~d bY1 PG&B ~ EE> act iomr) in bh66s1ftg(!the compound 
rnf~\t,);w<jl) C\...f.\:e.r:d,t, ,~~~Wl about,{ the irnrilinent;)ECAG lnt!t"e~Belcwhich j iEb6 
~J1,~~ ~o\1).dJj'.~.fiJ.u}t-:IJn higher,~ratefEtbqn tHe additive i mech6<Fttor''{ol 
a,(,~.~.c;~~9- ~9S~9{I\~rs I ')~1 PQ~B?att~mpts i aii'.Jirrelevat\t,rdef6risEFtIiAt!·-'tH~se 

L,m:19.~9JJ1~r§.)h.~ye p~~nJ ~~bsidlzeddjy otheri:custolfletlFafiy.wa9? ~Tha€LJrs 
. not ~e;.i !R§U~.i inf thi80proceedingrJ tr.,d G'J9'! hI IJodn :-1.'3['n ,ebflu)~)1' !)fij 

~I J f:,t?1'b~t~Qnlyje~ampl'eLwe )have: :,in!.: the r'ORO of· lECAC[~e'fle'ct'0is9CJ 
PG&E's example in Ex. 40, which clearly demotistr<ieesr-th€:a'dditfJ€ 
1"IJ.~~hog t. '_;i~luJ4 Q~J,tber '!l\ .lwI12~OiR f nor f Resolubi'Oi'f I si-31935-:indicated 
,~ny,.!{ltelJ~ ~Yi-'PG~~;[t::o ,use ::-any"othe.r,-methoof, !CACD n6te'd'rthcftf7Qt:h~etr 

tha~~,?r~~~i~g (ql¢r~:L-J;:e~tric:ti ve lconditiioris ;thari c\h:'re'ntly 'exi't~'t'/''t-he 
A.,~~·,;f,p·ll)9 "fill nqt .cause. ~nyq:ate ror·--'oliarge(t6' ;increasEfJ ;Urhe 2) 

JJK>.r~.'._:r~s~l:i9t~Y~<c{mdit;ioJ\sapp'arentlYl"efe-rit6;the'~el'igi})i-f{t~y ~ 

,p'r<?y.i~j..qn~LJQr'(SGhedule ~ E'f19. and t~-'20 r 'whei'e'~thEf foimet':'-~lrf~il:Hlily 
'clause s\:.~t~<;lJ.th~t-rPG&E'~may. transfer custOtnersl;to'ral;diffel'h:YU: ~,~~Yl 
schedulE; /Jf th.ey f fC\i'Lto 'pfeet f { the: min'iril\.i\if'demaiid~ cr·i\:ei·Ul~1 ma·y'r~a"s 
~ha,ng~~ tp. \I.$.l,J\t.o eliminate' _uncerta1nty':JL:ijeith~r -CACD nor l tHl:{ f)f, 
Commission could have been aware of the ~co~mpoundin~ 'in~thod~'s'fi11!elu 
\~&)~.' J't~a_~; QO.~~ yelf>ge~ided,\t-o' use iit .. : j j GrU JW,~::;df) Ja '3;1-1' 

, :,;,"11'" 'nxt rJs ,t:Xll,elt.hat ':.-lith·'ECAC> in·creaBes~U·th'e' bOitfpOuhd; tnetH6<t 
res ... '!).'ffJ.,J.I}, l!ighEt~')f,:.&t,es) ,apd achieves' '~ates: clo'serJ tol tiie '\Itf:imatk~ 
target. ,.!{p\ole-,.~~_t::'fl(fls '~i tne'ss"Belb'admi ts pl thah:'isJ'torttr1.r)I''to . .I .l\ 
Bx. 40 I s ~XAl!\ple ()V ,Ah,sent ·.that1'conflict)rt ~ef rrilght·nigree'· Wlth{ rottE'! 
l?J1~t..:,W~ ll~Y~,JRot)tiJ}gl~t_o ,.support ,thatf conclusion-i,)E WeTfurth~~I'nol:e")J 
tha,~..:w)lJ.:te .~_sJpg cthe):c{>mpound, meth09f resultsl;ir13 slight-1~h'lower"hH)<1 . 

'~IJ.flq~~jl.Be]~'fJ:;p ,JtOJl1e,.,lc.u_st<>mers)at{ 'the1endr 'ofJ the" thl:Efet~yeai:t1cycle1£'If j 
these slight benefits do not negate t .the1 pf-6bl~ni)W'"e'rhavei wll:n)'th'lpn 
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IJlf!J f1~n \: hM J t.:-, ~flf;J _nQ~~· pl"est!nted 1 to'1 the') :CofM{l's'ffi6n (arid' l\Je'l~(H~ (Hot 
appx.~ye),t'rJ 11") _.Li\ ~,IfJ h,"](l1qq(; D',; bflr. ,fl!··)n"'I!~l ')JU bit" nCJpnr:;!I·.) 

:Jr )jec~.C.9,n9.1\1d_¢ I thatJ it:l, D'. 89.'12 ':057, we"'a~pi'o\te(l'rthe!a'dd{l!l\te 
meth~d ~~,,~.~!flO.n,~.~rat,~9,1 bYi tl\~ (phase-to in exa'rnpleYbf! Po&BJ)fC AISP~OVAl 
of,~_~.I!., .. :,!.~9Q,'"jg.19j.9'; nO,t .c,hangel this .~!'j We) wilr!f brdelS:PO&E to make 
r~,~~n~s,}~o 19u§\:9[Jl~':-I3.-, in. {Sc~ed\lle ~ g~ 1~! andc g. ~O, r lIe , f;; ;.'~)~?irG [1" "J 1~'! 

,L.:q ;':v: ::HLtpr~f~J;!=,~~ X~quests) refunds I for 'the f't>erlod( wh?ifi Uie'-·d }Y,l 

ad<J~tAy.~dra~~mf,WQ~J.<l b~nlowerilthan c6nlp6und,> rate's,~ ~rid~' nbo"· cna'M{e"l 
fortgtth~r('p~x:i94f1_,\ib~n the oppositesisltiu~j nNe" ca'nn6tb h~k: '6nl~ 

.• ,q~{jc~j~nge§3~l}c}~Lb~n~fit~.complainaJ}t: jther-{p~oper~~ H~v~lC~f £-~tundlJG 
;"Tu~~'tlqe ~~tW~~t.ellfir..~l}(hconsider t;lietentlr&ip~riod i ~ li\'{c'al?;ulA~H\g 
the refunds, PO&:E should recalculate ith&:.:-rates ( iOr'-l the'Jcntire Jon 

per~og~.o..~~p.hC!~.~~.ill{) wl,th:thei r\et,vrefunddj4iJ\g:::'thl!'!agg~egate 
~,~~f.~r~.~.c~ I:i.n LqlJ~rge.~\·,.·l~)b yJ-!fJrj f'J rl'Jl d''; ,I)} • x:J n.t D [(P:Gx') a' ~1.!D1 

h'd c,'.:d h1 ~R~ga..tdtrtg,-~referred ~B; allegation ,6f-1 fratld} Qei\notir:ehaf 
,tJ;1.e<.~l,~f!\.eont;J!- ,Q . .f: f.rc;t~d are ,'misrepresentation, ck'nowledg~ of9'iaislt'y, 

• 

. ,~nt,~t;l.t : ... tf,) \q~.f,r~,~QF) j~!?tif,iable f relianCei) rand '-i:'esultifig.rdafii.agej~luf 1 e 
(5 J:l.i,tki,nn.sumreary. ofq,Cal,ifornia'fLaWHr § <676', .:'p~1 778'" cl,jii 1code '\ 
§ 1?~9_.Ji I t¥.r.eJ~n:.:_e(l .ha_~ '.not \demonst_r~ted " th'e I-existertce jof PeaclC6f 

,<,t,hl.~~!l t~,l.~~ent;.~~~)} PJ:"~.fe_r.r.e~· s, (arguments 'a~'sumeffraudulent:f:irlf'JI\l"by 
PG&E W!J;P911J;IP4P~tJult.:.lat __ .i,on'.) We';have' l\o'evidence"thAt:<~itiu :L?'!J6.h 

Jm~'\~t;J.i!lg~f\ .. JiJr.1~7.7.:-& tPGtiE- ;intentionally rotnftite'd \th'e EeAc r llb':'r\:)c; 

adJHf3.Jtm~e,.,m:'TnQJ." 9:Q; }(e,:hav.e:evidence:LthathGue'st. c6vel:.f~d up' theN'Effi"or 
of,9.\O.~_~~.19{l,IJJ:t ~(}i#.:!!J.2~(),.,.,E.'dJ !O ~nf}'.-n:, f!""d ,:"yc,d b£u;')") noi,~,-~i;r-;::n 

,The s~atement that the! A.'L-Jj 1290 .. B- :chcingetf are' ~ri\naVrl.Y 

;~9.tJ:£J~tt.Jj.?c:lYJOJH pUn>9ses~'is" reasonably accllratEf, ~fn "our view, 

sj.JW~.L Jlw ,9.h?ng~sJ m~.J'.e 1 Y3 .completest he~ impietnehtat-16h' ~s\:.aYted' by ~:n 
A. L. (1?71r.~l'Jt1(1lte1 ~a_t~f .impactsjwere,:basicalily rappr6'1e-d"fiy . :JrJp'o,j 

P.'J.~,~rl.?JP.~7''l:I~~gep~~)JQr.y.th~J·iBBUejofljth~ additive !VersUs) B' ot· . x~ 
cO'!pR9.\ln~J\lg[ .9Pp):,.oachi'':>1 aotht methods achhwe ('simirai"~<Yat~es'.rl While{' 
PG&E19,r!"~d{ PY.{1l9t3 a.c}mowledging).the I rate,{j.mpacti -of>i1\:I.t'. ~1~2'90Lg:,f)rfJ 
tha~_, P.!l\~§sj.9,l){ d9~~1 JlOyLcol1stiitute{ fraud'.-{!~ We1:d0l1dltide (that'J,pa&g)ih~as 
noJd .s:qIJl!JlJ.t.t~~: Jr9.\ld,Jfl.lthi-s~ mattertfHl Jon of> nj n ::Hf9ri jdu1 I a 9<39riJ 

-12~ J.- -
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( [f h: 8f)Jr, Regilr.~Un91 PG.&B' s:,<\r9ument:~ thatj
-\ pr~ferred' iJ cia'i.n· J i"s a~w 

collat~.Hll)Sltt<;lc;k~, 011 )(;ommission 1 deci~ion~l ahd·~ r~solUt ionir,nwei'J\of:.e 
th.a,tr,~ .p..re,f.~rH~di i.$J QU1Yl Qhallenging the. ,implementatiOn-.)of' "E.';;O:J 8rn 

D. 89-12-()S7, n9\::) tb~ decisionf itaol t s ] Itfi!s10halltu\giJ\glA. Ii/;f J9:~j 

1299i'i~ w!!;.h-. ~~g~~9..!to.'.~ompo4nding;only. h~'PO&:B"lfurth6r':Olaims that 
it is, ~- g{>\!a\:~~AIHattraak'1on" O~'92.fQ5:,,031.iWhioh 8aid~fof ·:the tphtle~E 
In(o"Hg!g"EJt;.QI!1~1;·f s bil1ris r increased morEpthancil0\"6 (ttfb~~trrAdju8fhig 

·~f,o:r()Q1;1]~t;d)Q~t:.-199Qorate(changes): over iwhat.:)its bl~l ~would~nave·A 
been~~t.qr lth~ l~t\m~L1\lsageLduiing~the ~sameurloiltli of ::the"(pre~t6us .• I. r\ 

year." 9.u1irn~QdP{n:31'd .1fowever, ~thati qUot:at-lon li'd rffltie"IY":'a (j 1 Ju 
s"t~J.~m~n~-.lQf ~Q"~hthe ~phqaer:in 1had :beEin ,handle(l h'i~toillca'I'IY;'!WY)(') 

."{:1 i bc'-~! ,'{ll~rJ~(et~e~~.at'gueB lC;~hatllthet FlIed jRate\D6ctl·irla-f~'rls·.irt~ jlJ 

. i :·JXOf!l~.f.U\C;QQ~ r$§ 14&9. (a)LEaJ)d":454 Ca): JBupports \its~ potdt'i6)\'fth~t fA'~ VP 

l2.~O.;:.~·.rnaY<:.l?~ 'lqcat~qf:.r{'..Sect'ioiL489(a) <states, ~(IJ nprtl:Il) cbuo'!. ni 

"The Commission shall, •• , require every publid'ilf',rir.) f ( hr, 
l.\tility ••• to .file with the cOql{llisllion •. 'I '. 

liilif's'6lieaul'est(~fib~ing all'<¥at~s', f t611 J/'--'fentall,'J>I 
,;,'< pna.tgefilf.:an.d.IP.1assifi'cations 'collect'ed! 'or. "dtH~ !'f1rhiEV'Jf 

: ';\ r .;~~;~]~~~/l~~!~~i:r;-:f~~. ~~E~J~)~l~<?~I~flJ <?f( EfJl~PI:.W:~?!' j' ~~':i h,d h ;),~dLiG 

- 13.\;'-
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• GR.G W9u,l.Q.-:;M used '-E,The'j A1lilJ states) that' -tn~'! ph1lb'et. i'r\lrates will be 
,,~n,qr~~B~~.l~n·JdeQreilSed:bYdanyl inoreases! ol'-:l'decrea6~lJJ tor th-e 1,",1 Jo:) 

customer' ~.,;.Cl~08' • .JIlTheJ~. L. 9 fa Jjot~ in[ errOr/! rath~l.~) it-j ih') PG&if'f) j 
methQ4. pfF S,wplementati6n lof rAfes Jthati ii,.::>ih errOr,iJ \ \,,'0 - (; I· e 8.!l 

Jf~dJ :,,11 [; lWe!~iJ:,e lcOncerned. ~boutt the·iprOatl8s:whlch'~cre~h:'~"d thee~ I 
slt;u~l{iQn Jth~tf·led to i thiaf¢omplainti. (lcpo&&, .tinrA-~ L1 hi290-E, n i. J i 

: !;~opr~J!~n~~<;I )t~at cthe r purpose bf.,;its:-'f!11t\g i waa ol~~ificaeioj{\'offll 

A. ~nJ-.221rE·.,·filed in Jcompliance ~ithf1D!a9~12~057~ I =OOt":fapp~&Qal<'Of 
A. L. d-,~ ~O IY!h.o.w~vel:'f'I ledcto C'inteq>retat ioils:cotF,the-"partCfdf :rfile(!~ ~d 
utilit.Y~\1bi.ch thi~cdeciBi9n .must ,reotifY. {T6fmitiimi~e' j the ". '(C'l,? 

occurt:'~lJ.qe.~<J((suQh t>roblems dn: the 6£uiurerrrwe£}iereb}i (Hre6f;;fti~ ~n 
uttJJ~y ·.l.t}1~t: rln :.:any =_of ~its ,IA~-Lp(f.il:in'gs q~~ekin!rt:o:-dlaFify, modify, or 
~m~pp- :iJ:l: .anY,iway.(a,. previouslYil fil'ed ;A; LbF"'itl r~Jiall ?dlellrfyFHef:Cfdrth 
in such filings the ,amounts ·hYfwl1ich lthe(~chai'g~s:.-t6" ies\'ctTseomefs 
.will chang~.'-dliq '{1:lV:' :.ni IJP<:n •.. , \ J lEl!d floh~?{;---:c.? ,?iI'f" 

Next w~tcJtfal<;iJn').. ~t;)le IfitJ~: i!,l Iciijjd Ji " J&ft Jl(ci'i~ant 
~~,~i"';J(f~-l ,F.!il(JJ ' ,.:-:~j.Jh;~ l..~1J f!~'-.1.· .... f!(.'u~ ¥;.~.L""J.~~.I""'H ... 

regarding subscription., to: its r s'ervi'C'es P f" trhirtee(l ~cU'st'btners 
subscribed t~ p}eCe~~(f 1\\'3 lhi1i)9nf~tl?el::f a=Pi:>it?erilly'!~J~~~ing to pay 
Preferred 40\ of any refund they freeeive'. (·Tou's the'Y:Would receive 

net refunds, .pI;- ~R~; aFt;~.r(, ~f}X}l~~J'f.!~f~lif~R J!-,~! ~~~. J«~ipsion, while 
the other aUstorners,wo!lld 'r~ceive~bhe: full[.1::'E!fuJlds{.uQ Preferred 

argues thatll1t~~~ii~i,:?V}¥¥ii~Mr~lfl{~~~J~ti~S}t~~{{Tj~~i~hqJ)-!{:pot benef~t 
unfairly compared!,tol.the: 8ubscribers·wno{ lolet"f3''YEfsp<>,nsible for 
funding pie~er~d "fitt tr;bVln¥,0fbtU~\i~:f\.ln:w t'i11/ ~~~~Xk:ln~.~ PG&E 

believes we have no authority to make a monetary award to 
Pref~r'fe~.b0e·l£Ib :1,'·[;'1 ;~!Jj,>j ~Hil Jr,JiJ -,.1:)\",-,] L!.1d b,n-!~1cn(I 

jt';l/ ~:n6 pref~rred' 11aJ:"hbP iWdl!b-~e~t-t.lfg~ li:~'-beYi'k{,e~arri?e9d Illhl£1 
1J21!11h~.":f~~Yl nrl~h ~?n-i~r-(,R.{[ Ht 9t?r.rJPfl6f (l!-~8sriq r{J,h .. JfI~1ijlH{al(to'J Comm Ss10n can ohor ,tS request. Tne obv ous avenues ava ab e 

'f"!J.,i-n,:,U·"<'Y) 1',-{i 'If). f.!.[lLifiif'-n:(H~,1f1'c }iB1t f[Ob:i?tE.d i~q-OeSi 'i,I.A bn91!3h 
, 01: cOffi..,eusat 'on 01: part es t:nroug tne Comm ss on are ntervenor, 

. . . Jfl~)jfl [ 
compensation and the Advocates Trust Fund. Preferred has not 
,1.1\ 'T'" hl-J~hr()jv f'tq'1.. P.f''':.-I . (h\ h~l- floL1:)9a jfi.rl.:td sbJJI~'o:) !)w. Id d­pursuea'e c er 0 ~neBb aV~nues. we conc~u etnaL we shou eny 
IlX'~a~f'lia"s'JW{q\l¥Ht?10¥'~n~t~l-tPo/ell1ff :~~oh .. I.l~ 9!fJ 9::.nia 3-oe~ [ 

9iiJ rti b,)j£n:jBflOr;19h eno <)riJ flF.dJ jfl!)'!911Ib bor(jS::l '(flf> jsrl:1 '.It.) \b92U 

- -14t.:!- -
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Finally, we consider PG&E's Motion inT}Llmine'vl'~lrY~\:rf('1 
.i/r.tf~t-~,~~yj.lJ'il<\~J"i;I,~ t:he~ hearing· on: October) 3l~ ~EHf!fe'htial'l\t requesting 

that. ,~9,~t~hl .~~.~~i"fP9ny:~of·l Cavagnaro bel strickEfh.h (-Th'lf! rno'tloh'-)"argUes 
"~hil~ ) ~p,~_ \ t~"{lt:~rT\91.lY ,j.pa cOl11ateraiJ ~ttackl On:' cominissi6'n actions in 

, ; ~e8J,s,i~!l9-(lpd-,A~ I,..d~ppro.va18ir: and! that'"' the'[ t~"~t1m6nY' atUl~)(9!]t:A2-iff 
language that has been in effect. . The motion is denied. ~1'!THe<:nx<) 

t.~9t!~~Yd~t~ ~~~H!~ , i~jatflbhelcenteriof itha i cbntr6versy'} in' this 
complalntl to strike would be inapproptiate'Jand Ro(11clihav(!iuIy)!b2 

fOiliS£~~H~~~ (th~·;~bi!1tYqt.oc.ol?tainql~complete~-:.tecord,/1~A8 we f'stated 
above, there has been no collateral attaok(oi\ C6mmlBBi6n~~cit!eioii{U 
F!.1Jd~I}CJ~"9f/FaabF,Iro~) (yYJidl(fo"J(! fi jon ~i Jnir)rq~;o'':> ~.lliT ,c 

1. Complainant, on behalf of 13 customers, r~~es~s~r~f~(ds 
of exs~~s }llt.~,fg~s r.f~:r,'~4t~ct.r.iqal'f.energyrdur-ing itne":'phSse - iIi' program 
for certain schedule &-19 and &-20 custorr',ers, .6t'dei"~dlbY Jfj8ftc:,q'~o:-) 
D. ~~,:J2j Q.~J (',[ -3 ~:.d fJD;)fbc "jsI>!w :-1,);':;"1 'l<.{ l;<)'11 ~)rl <.\'j~'(c>J 210 • , 

:>.. A. L. 1277-E .Q.,iQ ~nob~adeqUat-ely"addr~fis r;i"mpl~me)\tat!i'dn)(Hf 
the phase-in. 

3. A.L. 1290-& did no1::lnodifYi the implementation process 
adopted in D.89-12-057. 

4. The phase-in did not intend to!'cxclUdEfCtl1e e'ffect of BCAC 
t;~~e.)J.JlF.r~a!3.~!U3 (3-2~Yn YIlSqi:O') ::d":£ J JsHl bnG (~£D ~ ill :Jf.q • I 

:L);,<)P~,l'l'c ;fGJ.~' S.}.~1C'3 ~j) :rin~ 'A\ 88~ 12..[005 'aembIfsrljiat~d; the1'A'ddltiV'(\i 
" ~~j:h<?9.:, oJ:f j.nfQrP91'.~YiMJ; ECACJchanges '·wil:h:,thE{"phase;:lnV~ri·.) H')o',·:.1,sd 

. c.u:do o~:u .P,;Q§.:~.J.c;le.yJQ~91 t:o..1US~~ the)c6mpound methodl'aft"~r knotJin~'Js.;} 
th~t~ it wo'uld result in rates higher than if it used the·~ddl\:ivei 
metpp4; sq "toJ ,-',)£"1 ~=,dJ .J,:. j8:n~dfll ~:;b!Ji:JfI( l.cf,j{c~ f~billJls5{ "~ 

'J'n~;I~H rA"~J~,1;'~e9.f~s.~~ .th~to ~he Commis~iont a.ddress·):it'tfJno,J - ~)<nd j 
comp~n~,~tj99,) i!lJaI rp~.mJ.eTB.tbatc,wll1! nOtT resultP ifl;!16we'i refln\dh.1 Eo~' 
its SUR§clAR§r§fICOt:nP.~X'~~lto.)none\lbscriber~~q Cb69 10 oJf!h 9Jfj rr..:n.1 

"} 0 §J.cb Pg§.:~j !HHn!?e~»joye:rcttargifig I itst Sc}{edul~j &t 19iandJgr~6<w:) 

cust~T!ers for more than two years. Such delay in rect~fyifig0anldj 
situa~!g9 • .\~ ~X¢~§~j,Y!J.adJ ,b~.jflf>"le jn9Jx') nnj oj Jqs:)x3 . £ 

.b91n9b 81 e~O-IO-~e 
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Cgt:l~1-.u~i9pa_,Of,LaW,( 1101Jo~'~ (l'~:l~~jq -19hl,i,lf),) ~_',-J "Ilf;f,f'J. 

to! [itl,)lJll,t 1" ~fl!:.$.: ~c.h~.1ige8. ,to.:'.the: custOIl\erS1t, ola-sbl bOttl):il\dreas~1f'Ahd 
.4~Yl;e.~,-9~!J, cl sJ\9}.lld .. \>~, .cotnbined .with: thE{) phad6.in f rale 'ch'aillfc's. H;j{J 

,] j 'l;in I ~.H, ,\'J)~_~.~:-: in-)~l'"a.t.es{ charged-, Schedule 8-19 'ai'ld 1 kl~OI c'U;Aiortre'th 
. ! Y~~lJgiSI;~ Jggm~!ll)~J method 1 are r inconsistentQoi1th· D189~.ll~-'OS7iafld'·~re 
exce~~~ve !b~:l H,-,h t.~ i HOI J0":l ~;l{T •. LJ~J] J ,) ill H<>'y:i ~H:d :-trod -, :)t;f;LJCilf~ J 

81 d~' 01 PCf~~_){JbQ!.1.ld)be.iordered; to ) r&ftln'dr,th6 . e~celJsJcha~g~h'Jt3' 
Schedul~v~.i1~.f ~{)d J.b 20.3custqine~f!<;f!.j ~-:d hllru.-: o:,;{h J? oJ .. hI [,' Iq-;o:) 

h~) J.> J84 ~'d rJ::ef¢hI'~d)ha8.m6~ ','adequately~s\llSpOitEfdJitsdalie9at18J\°'t 
~J;I,~tl~g~Ehs~trlmt.t:.,t:e<J fraud. JJh J f>'S:3j sIlo:) Gn fI:):c:d ;) r:-d ~n<:J1U • Dvo<.h; 

5. The complaint is not a prohibited collaeef~11at€a'5Jth8A"t 
._.t-.he ,Commissi.on.. ->.~";,-,,,-'jP.!J:) f.! 10 j f£.f{~~d ([0 ,jffl::.nl,.!qxO . r 
'Y'-'tJJ_l".,J.I..·~"'~-JI.~" __ ~IF __ '\(. ... ~ __ <.)J 

'J,'!PO'Hl f/ •• ~ - sT.Q~rFQW!)i~~ion!BqQuld~denyipreferre'd i's ('r~yt\l"t{B't {-'for'x<:J 10 

compensati\Qjl.ttI)d:.hiJ3.ca~e"jcH!:) O~<1 (·tli' er-3 9I[J£;Cllb? rLffjj1:s<) -101 

7. CUst6mera served by PG&E under Schedule 8-19 'ifnd fJ!.:i6' . a 
.qf1(ml.-,-c!,"J:~~~iY~l 'l;"el..ief.rwiUviut; tfvrther: rdelaY. :'1- ,-\-~ f .• 1. A . ~ 

.ll.r-'Jnf'.dq C)JiJ 

}{\X-l 10 J')'.1:..1"J J;~.~Ol!O~REQ.,that fir!':! JH i .Jon bin 11 r -0:~fjdq 9ill' . t> 

1. Pacific Gas and Blectric Company (PG&E) shalF>:fefbhd' ¥o-': 
tI~~15lt:J.~.~t,~9J ~9JtEgil1)._~ICE~.19 and 'E:" 20J customers :the~ net:Y(HffE?rence 
between. cha~9~~):J:~fJ\l1~j.ngl from:t}le>-ratesT calcOlated£'o}'1 th1f> dddl1:1.ve 
metpgfl._;.9.r;l,~ 9!1Jl]:gEt~J_(nade ~usiilg' the~ compound' m(etbb<r~utrn~th~ phase­
i!).;p,~ri<?9.::niJ b9c!H Ji 11:- nf",rU -l:Hipld n~dj)-J cd: HII8:)'1 bLum; Jl Jf:·dJ 

2. Refunds· aha-l1 include interest at the rate for pri\n"e'!J£>i-l 
three,-montbJ s::oJJ\[J\~roi~lcl paper-r: as repof"t~d :ir1~ th~<) Fed~'rAl Re~erve 

, ~~~tl§~j.S!~}. R~_l~.£\s,eJ Oi 1;3'l'Yf Interesl"~'a~crualg~hall£ber det:~rmll\e~F°:) 
from the date 'of eac'h paYmedt~.~ofdat(r1()fjr~fufid,;o~Re·fuJ\(rs')t~'JH 2J1 

cus!tQm~r§.,§h{l1-1:J~i m-ade)within]'3()2daYlr!Of.:)the3~ffe~t1~~q dat~ of 
this£,oEg:~t.li :.t:J~:n (lj y"fDb ri:HJG . EnnS'{ U,·;j It.6fU 9"1:011 -jO} ~n0'I;ojau:) 

3. Except to the extent granted l the. cofupUllnt iii. Cah~"lJjla 
94-01-059 is denied. 
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4. PG&E shall file a report with the commission Advisory and 
Compliance Division showing the names of cUstOmers who received 
refunda and the amounts of the refunds within 30 days of the 
effective date of this order. 

This order is effective today. 
Dated August 11, 1995, at San Francisco, California. 
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president 

P. GREGORY CONLON 
JESSIE J. KNIGHT, JR. 
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g:Y;;N~~ 
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