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818 930
numbers for one year ending NéVémbet 19§5?’fu ‘thdr?ordering anf 2!

numbers;agssociated.with thoge nurbexs,-as inrcall: foyvarding,;-to be

disconnected, and ordering GTEC to refuse service for th? q?me a
S (1 52 DU S |
period of time to any home or business associated wiih‘such

numbers. { RIS PR ST s B
GTEC. disconnected (619)%323 -3103, {909%) 92751088, and

(909) 662-6620% *GTEC/céuldindt disconnect the numbers
ol L entoll (ah [?

(619) !ifE %?(gp (ﬁsgr) 773- 226?§because they were noprsqbs9§§

and re % GTEC) by Hanson. { Those two numbers are subscribed
l]‘ I {}L"‘_Jlj\ AP inﬁ 1
by a business called Perfect Answer Service, which subscribes to a

block of numbers that it rents to others for answering service,

phone message service OFiﬁimilaYIJce?“ 1021 reanell QXSJG

pacifie?nell (Padific) “was bt . me’nbionedniﬂicl{e

magistraté’s"f nd{ng,iéftﬁgagh ﬁacific}é:f‘iepﬁone ngmber

{909) 27520770 wd8 orderéd:disconnécted. ._\Appéi‘enﬁlyithe Riverside
County Sheriff'’s Departmeﬁt aﬁd“ﬂdﬁléiﬁéi cauit’didHot realize
that this number was a Pacific number. However, Pacific later
disconnected service to thgtona 1e%,‘laocall forwarding number, on
November 23, 1994, after complainant informed Pacific that the GTEC
number used to forward the calls to this number had been bationpdont
dlsconnected “ﬁégééuse of tﬂls, géiziéﬁdaé no 1onger able to -

which is tariff requ1rement for cail forwardi
dar ogrryigelad natvwelioY o) o anivis u\a“'”iﬁﬁ
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David«J. Florez,.detective:« for‘thetRiveféidé‘
County Sheriff's Depdrtuent (vice 'dquad . 1l2w

Nelsonya: Cansbyﬁzattorney ‘aticlaw fand Nahcy
Hehsley,irof Pacific's flégal: regulatofy diiid
department. Sodant
- SandrarNeWmarkftfé§h1at6Yy'édmihiéﬁfétéﬁ5f8f¥Yﬂ“”?JHHT
Diusoved QLFC‘>]fi4fi o poigttiasr (vevofld avidusisi
;¢ puitiros! The case was ‘subhitted :forx decisioh 'onvJanuary 6% 199500
following :receiptudf thenlatedfiled dnsweY ito’ the rcompliuiiits £¥oh O
Pacific :and:the; hearing! transcriptyiioatsl aniv o =a a?ijuh EEE IRt
iDecisforfri(D.}1 911883 dated January 8y11980}5 56t cuti‘thel
procedureuwhefébyntelephoherserviéehproyidédibyfhitélebhﬁﬁé?htilfﬁy
is to /be: disconhected: wherei therserviceds: being used for>4Neyall>
purposes') :That' decision! requires’ GTEQ to ‘discShneat” existing #2019
service «uponireceipt: from! ahy ‘authorized offidialtsfi a law 2 1w <ol
enforcemént: agency: of: a: documént} signed: by’ a’ ragistrate d finaing’
that: probable: causé! exists: to! bélieve: that theservice® is' oy willi?
be used to violate or assist in the violatisn' of:thée lak:f:Ineluded
‘in. the:magistrate’s: writing/ must: bet a>.findingithat>'therd’ is
probable, cause! tobelieve: not+dnlys thatithé subject: talephone sl
facilities: have:beenior: aré:tdi be* used:in thétcodissionorizi & i
facilitation:;of«illegal- acts; but! that! the:charactexy'of such acts =
ig: such-thatj absent ‘immediate:and. summary ‘action;}i significhntivcds
dangers-.to! the publi¢ health, ‘safety;”or'welfar&iwill>réshltio s s
(Idi; ppy-98-997)'» ton &7 (poildeuaogo ozpod gitla o vino pial tnieqo
) The Riverside County’ Sheriff’s Départmenti}iias.th&’ileo1q
concerned:law: enforcement :agency- underi Schedule’ calnepPiliic. No. D&R
-3rd- Revii Sheet: 61y has} haduorttr yotsl eaw Yocduad yoxdaeld [1IiC o3
ol ”4 {1)xthe: burden>oftprovingfthat?the use’ madetoidndivilon

ade. of t ryice. is; pro ibi b MESOenn
’&38}'EE EJEh% égfﬁid%Y1ﬁ’bi1n§ 0231 PE? Z'O} Eitkoowps
used as anrinstrumentalityradiréctly:Orbaifoqr aonsiregxs
1ndirect1y, to violate or to assist in the .
violation of the law and that the character of:
such acts is such that, absent immediate and
summary action in thé premises, significant
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dangers ,to.the publig health,, safety, o¥ivs!l
welfare,will result,aandlad IR & FEETIARTS 1T

" (2).;the thurden ofperguading the Commigsion

that the Lservice should :be. refused . or*not;be'

restored. . R TTES R RS HILT
Teatimony of. Riverside . .County Shexriff's Department frsz -

Detective Florez, testifying on behalf of‘%iﬁ:é Riverside
County, Sheriff's Dépaxtment,-iexplained: théi:circumstances' leading up
to the. request for. a court-oxder,to discohnect Hanson’s: servicesn?
In his duties as a vice detectivey;heé;:investigates! prostitution, »4
pimping, and, pandexring. -, In.early: November,¢ he thad-noticed
-advertisements -ip ,the; magsage:and»entertainhent: sectionloftheroiq

e s

classified advertisements. of;the: -1ocalt newspagerss:DesertH Suh rand:i -

Press tgnﬁt,grpr}s,e)anleQr,e,z aoutinely, contacts> advertisers thab.fareq
shown as not »licensed.k'to- info‘rmnthem -of- l:he-”retp,l'ir."erf'm'enl;‘-ft:()‘-'be"'e'*fﬂD

th_& .S,he}'_if‘,f;' S,-Dep.avrj:ment is! aware- t-hab,, many: of: thesea adverblsers A3
are, fronts -for prostitution. iv i i sutany o aisfaiyv ot fasu of
;1 One. such contaat:Was, toi an: advertisement: called  Cindy: and
Jade, .in the massage; sectiontofitherbesert:Sun,:which was> ansWefed;
by a female,named:Cynthia /Thayer+Smithiwho,identified hérself as:=?
working: for Hanson,. Florez: told: herito: pass’ the Word> on> to Hahson'
about;the 1licensing requirements,: and:the>need to:nét be‘zsihvblyedti‘
in prostitution.i.;Hanson;subsequently as$stred Florez thabt>he:was:sb
operating only a strip tease operation, did not employ people w‘h’o’_}' 7

prostituted,: andiwanted;to stayilegaliinson obiesovis =T
a2t .o .o Plorezi called.: another:advertisemeént- oft Hanson: and:talked:
to Jill Lantrey. Lantrey was later arresteéd foriprostititionyafter

solicitation;of-; a;sexs. acts:rf She:was: grreste'dt at s'eébnd time for

4y {(rf ( i EA 1

agreeing to ‘p%x&? rr{I 1('_f{lfljlj'é)od} ésSay hi t\m# lo?:feb 2]

experlence implies; masturbabionrof{ the:cthtomer»in an booy

arff3 1t Iztnes o3 1o a9isloiv of .‘{IJO“III}:’!I

1o sa3onieiln m{i jed3 Bas wel od3 1o nofisfoiv

brs ajistborat dnouds (163 dowa =i 2306 iioua

Insoiiinpia ,aozimerg odd nt noliss yirs e
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1150 atorarHangon .called. Florez' about thesarrestspsand itéld him that
Lantreyfwaegstillwin his employ/>bub :she "had ipromised ‘to iquitins 101
p‘er_form_ing ;llgga_]_'iactg, cunrdaafal DHTD o) A1 asno rodaooa oncidigalod
;h}{HHLCEAPDIOXimatQIYﬁtWO'Weekaﬁlatevﬂﬂln-the-CiﬁY’bfiMOTeﬁ6‘85W
Valley,: a Sheriff's Departmernt: reserve: deputy fcalledagservicéiof:s
Hanson thatiwas -advertised:im thé: Desert’ Enterprisde o Lahtrey’ ahd:
Thayer-Smith responded to the motel room and agreed:'td performihigia
gex ,act: for. money,s.and. weré.arrested: for.solicitationrof!
prostitution. »/Thayerrsmith) statéd :thatishe worked» for» Hankoin2ipor -
Lantrey; stated:.that, five to,10 girls .worked :foY Hanson(»H piii¢ii3ion
BRYNS IC:_nbantrey“coptinuedziniHanson,éVemploy ‘evénmrafter: three ot
arreﬁts,Zand;the:advertisementS!ofLCihdynahGVUadeyaEndwthﬁénbityﬁdA
continueq;;there§0te;[Florézndeoided»toxbbtainwarcbur6>6rderbtob3ﬁT
disconnecb;theytelephoﬂeai Dbenxudor =pw toidol adi .noidosnnoozib
Testimony of. Complainant s cicrigofe?l wd nowasH bolorinos Jnondisqeb
Hanson questioned the immediate danger to public!healthjl
safety or welfare requiring the need to disconnect the telephonexid
services..: In. his. mind, (1 f{ such: ¢oricerns’ existedyi{whyidid it take
at:least a:month:to' takeraction?iq <1 baltiian yiragowy ul L 2519 S00i
s Hanson: also stressed thé:-fact that:despité”the:arrests;jub
there, have been’ no convictions;:trials} orseven couftrdatesiiiiios?
resulting: from; the: arrestsiofihis employeesis He stated:that{helhid
difficulty;obtaining; information:aboutsthérarrestsivnsb Inssilinpia
Testimony of Pacific: :r.9 3 NFS s SN 30 and v anrbhlce? .3 uesy

1r1a sNanoy,HensleyjeXplalned the: Remote:CallvForward1ng

tﬁlethDe;Serylce.nat£1909)J275_07701thatlﬂausonthad subscribedi1to:
This: Pacific:'service :Ain:thelRiverside;areartransfers:callsttolhis>J
telephone: sexvice in the:GTRC. service areasats (909)1652:6620(3ripsn

The! two: basic reasohs'forﬂCalllfbrwafding“servicé akedto?
_allow\;ncom;ngicalls,wlthoutzthezcalliﬁg party: payinyg téll charges,
and to maintain aspresencetdn,one COmmunityzwhlletllving 4intanother
community,; spciatarnhs [ivio 5 nl“. .aieixo noidentmold Yiemmus tol

2t taditoadya o3 1o ydusdif odl oxsdw (o1u3den 2idl 1o vnibsasouqg

[&
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151 354 b UndéxryPacific Tariff Calis P.U,O] A5.4.4 /iithe 1Remote Call
Forwarding service must terminate! onreither. al 7+ or 10-digit os il
telephone number. Once the GTEC telephone number/1(909) 16562~-6620y1
was disconnected,: the Pacific telephone munbey: had ‘no termination
telephone. numbér,! and \was; disconnected: by Pacifid afteriiit wag sV
notified of: the .disconnection: of! théi GTEG teléphdne ‘number. !t oanall
Teatimony. of GTR s51vs bias ooy {oton ol ol Lolutogass dita-tayedy
Newnmark:.explained thd: sequencerofs égvents in-recdeiving ‘the
request; fori disconnectiontoft.the ithres: GTEC:'telephdne services! and
notifying Hanson:of -the faction.:{ The ‘ordet foY: discornneotion’ wagis:1
received; on; November 1411994 srand:'the® decurity-departmeht of GTEC
ini;iateduthdndisgdnﬂedbiénﬁofﬂtﬁb)bhree%numberéwindibétéd abbve s
They, provided: arletteari.toHanson:'on> Novembe¥! 15+vexplaihing the oo
disconnection. The letter was returned, but:ithe seturityioonnonaib
department contacted Hanson by telephone andhfake8¥a*bdbyﬁoffGTBG&i
Rule 31ito hims o3 wspaeh witnibsyai ol bogobtasup oo
Discusaion- ! -1 sooanonsih ol bean o3 vid ttupat Rl lau o yinlng
axat t: It hasrbéeni determined:that> telephone” service” is anivinz
interest in property entitled to protectionragainstitaking without:
due: processiis There: Must: be probablé ‘cause’ to ‘believe'that
facilities:ares being: or: are to” betused:itolcommit d1llegal zots,sand!
thatothe: ¢character of the:aots:is such!that;oabsent! summary actions
significant dangers:to:public!health;f safety i and’ welfare; williilih
result. (Goldin v. Pub. Util. Comm., 23 C.3d 638)i'663,1<(1979)%L )T
i Prior to” termination: 6f EérViéesatheﬁlaw!enfoféemeﬁt
agencyimustishow. ancrimpartialt tr¥ibunil< that2 there, is’ probableicalse
to:act, s inf asmanner: reasonably:‘comparableitora prbceedinﬁibefbfe?ﬁf
magistrate)torobtain atsearch warrant.1(Sokél vi PubifUtili> Comm
533Cals Rptrso 67331679:.(1966)5°657C.2d>2475 2565{1966)ufT
\2opLEdD { The Compigsion’s obligationi? 1&stéd?veviels thershowihdg made
beforesthe magistrateliin;ordér to deterhinetwhether probable dauyes
for summary termination exists. "In a civil administrative’inuznon
proceeding of this nature, where the liberty of the subscriber is

-63_-
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not. at: stake,f it is suffiofents for ‘purposes: of( thevinterimisujanod
protection involved that:the, Commission ‘Yimit itself!to’ the! fice:of
the affidavits . and’ an: assessmentiof-theiriadequacy to: suppdrtrthard
magistrate!s finding.# » {Goldin viiPubiyULil.sConnfirat 668.)
o~-Asiye: mentioned préviously;ithis:proceedingsris ahicnonnny
administrative proceeding concerningiteéleéphone:service:andi i's nota
quasf-criminal. matteriy There:is no requirement O6f 1 proof- beyond ad>o
reasonable doubt that the subscriber of the telephdnejiserviceiniice
committed a:rviolation ofiany:law.c:uFor discontinuancelofiservice,
Tariff, Rule:31; requires:a showing by.theslaw.epforcementlagénciyidug
that the, telephone setrvicesin:question was:used:directly(or2Qra o
indirectly; torassistrihitheiviolationiofathejlawiidessn (01 nozeot
e avo: AsiTariff:Rule 3Ylirequires,btherRiversidé County 23 3sd3
Sheriff!s: Department,has:the: burden:6f provingrits~casesds RUIA o3
Florez testified:as,;té;his:0bservationsrandractions) and-
was available -for:complainant!s;cross>examination: sFlofez also
testified about;a: reserve deputy.whoicalledian{advéertised derviceis
of - Hanson,- which: resultediin aniarrest ofotwd? foz Hanson'syfania oew
employees, s Hansop:did.not:terminatesLantrey. even:after herstthirdo
arrest; for;pyrostitution or soliciting:prostitution, jonly:doingiso>n
after his telephone sérvices were disconnected. Thayer-Smithtalso>
remained, in.Hanson's- émploy . .aftéx-her arrest forisprostitution.
Florez-warned;Hanson-of,the:eventualitysof discéonnectioniifsthelsds
problems continued;:»Hanson:apparently:sdidinétoheedtthezwarningsion
.f.u ¢ Under: Section:647.0fthe:CaliforniasPenaltCodé,bit igzary
misdemeanor; to engage in:disorderly conductucibisorderlyiconductdio
includes, soljcitation;orsagreément to:éngagé inrdnycdet ofl opiasiss
prostitution. Florez has adequately.-demonstrated thatithezenluviozy
telephone: sexvices,wWere used for:isoliéiting:6f illegalodéts of
prostitution, with:threeiarrests ofiLantrey dndloneiofiThayérsSmith
xesulting; from:guchractssinsh =i 0$23-%2d (€0€) bns ,8801-VSe (e0€)
241D wd heAlthough: twojof-Hanson!svhumbers, ((619)532323103£aRd4(212)
(909),:.652:6620, are;listed>in thé1yellowipagessasaHansonz <ifd sonia
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Construction)s.theylare> also>used inm violatiol of: tha law,s either by
also being: listed: for cindy and:Jade)> or! in'the fcdase of the lattey!
number}s.for:call ‘forwarding: from! the:Paoifio: numbers ni1ivibitls afd
{.&8We find:that_theltotality of > the allegations :lead ataips:
reasonably prudent:person:tédtbelieve® that Hansoh’ss employees
engaged- inisoliciting:prostitutioniioWe> find ‘that>trialstand:fiti=bs
convictjonstareinot required>to demonstraté thatt illegaliracts Wers>
solicited:or:perféymédl oii3 Yo uwodirsadusz <t 2pdt ruob oldonozeat
JonivicaWithiregarditosthe issue. ofl whether sighificant ‘dahger-to
publicihealthynsafety:andlwelfaré was démonstrated;: FloreZ'hoted n T
the AIDS:thréatsfirom:prostitutesiandrstated: that amilmportant? Icd3
reason for arresting;!présetuting’andi obtiainihg!a’ convittivmds bni
that the person isitheni tested, forithetHIV virusiliWe bslieve that
the AIDS threat:demonstiates thatzsighnificantidanger:iisassociated’
with the-ac¢tivitiesioftHanson's:émpléyees ;ailiiasld sounfy
onrlrn xFlorez explainéd-underccrossiexahihationtby Hansoh:thats«
the month delaytin~obtaining:theicourtiordersaftexsthe-third: driest
was simply:due-toistaffingtconstraints.:?At>that" time’ i he wag!thel®
onlyiperson assigned-to;théivice’unit:and:had dany othér dutieés):
considerihg,/that ,Rivéerside Countyiisione of thelecdunatry!s:largest s
couhtiésir-royrdl .bososraossaib avow sadivisn onofdygalsy abd 1231s
.cof IWet findithat Plorez establidhed:probablercauseito believe
thatoterminationswithout noticéiwas:directlyl necessary’ tor prevent!
continued:useiofotelephone: facflitiesforosolicitingiillegal actsiy
Prompt and, immediatelactioniwithoutipiior:noticé> wastirYequired;
otherwisesthércomplainantomight have“bused the notice périodstorbzin
arrange for substituté telephoné gervice:or:iotherwise preserve’bnet
usefulnessiof1its telephone numbérsgsiipcihas and 3000 .aoftutijeory
10 asThefefoféj thescomplainanttd request>for»itmediaterdgaliol
reinstatqméntiofeteléphoneiSeroiée t62:(619)93233131037 cofduiiseoig
(909) 927-1088, and (909) 652-6620 is deniediosTéléphonel seivicerto
(619)i>773£2219rand ({619) ,773422672¢ould:Notobevdidconniéated by GTEC
since the servicés:zwereonotwsuabscribBédi1tooby:2Hanson. . 0Telephdnkl00)
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sexvice to (909) 27540770vwasfdisconnécted by>PaAcifid dueitortariff
requirements-for-calliforwardingscthit<dervicémay berreinstatdd wd
under Pacific's rules. LioieotoroY aidi 3o tabiro cradtyn) (1 S
Findings of Pact

1. Complainant does busgitess"as Cindy and Jade, Intensity,
and Hanson Construction, advertising in local newspapers in the
entertainment and massage sections. Rl EBBHISIO 81 T

2.pnThe GTEG;bugineséenumbernfofgbOth3HansonyConsﬁfuctiOn'and
Cindyiand.Jade~is:(619)$323-3103; for Intensity 18r(9Q9)=927=1088
The businessinumber: foriHangoncConstruction1(909) 16526620 rigiisedl
for call forwardinga:from>Pdcifici numbéro(909) 275€07700LE-€SE {(QID)

3. The testimony:¢of Floréz:cestablishésiprdbablétéalse€ooerD
believe that the:basié¢:exchangé;access lines knowncasVESlephdnd<ld)
numbers (619)1323-31035 {909).59271088,1randc(909) :652€6620Are (v0R)
being used or are to be used as an instrumentalitywfdrctheviiiisfoiv
violation of Section 647 of the .CaliforniaiPenal:Codewini .S

4. The nature of the .viélatiorns:of iPenal “Céde section 647
(soliciting) '‘are sucli:that:absent .summary terminationofltelephone
sexrvice to (619) 323-3103, (909) 927-1088, and (909) 652-6620,
significant danger to the public health, safety and welfare will’
result. hﬂdg?gf }s” REFE

5. fﬁé Ri?éfside'County Sheriffis Department has sustained
its burdéy of’ pféVlng tﬂ&f yelephone numbers {619) 323-3103,
(s09) 927- 1088fsand (909) 652 6620 are being used as instrumentals
to violate or assist in the violation of the law, and that the
character of those acts is such that if telephone service were not ™
discontinued, significant dangers to public health, safety and
welfare will result,
JSINEbEIME Falf YHIRID | »
d{ei}i‘qcngtli}awofaih FATEC!s tariffs requires that telephone
erv { !éygeeifgﬁq 3, (909) 927-1088, and (909) 652-6620 shall
\\ {iggq )M d 5 any numbérs assoc1ated wlth those numbers:
be disconnédte and th any home or business associated with

- vﬁofhawlﬂ 0?13&501{ 'thoA

LSRR
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those inumbers beirefused service:untiloNovembér<ly 1996 asd ordered
by the.Municgipal QourbbéfibheJDéBergnBranch:bffRivereidafcouﬂt?"éfT
until further order of this Commission. caafns artottisnd iobou
Joet Yo apapihifd

cetinazial (obsl baws yRat? Q:R=D-RiRdl anob daeninlq-o3 of
st ad exsusquwen Ioool ol paleidravis ool gonyizaod nonnell bae
IT IS ORDERED that: Leiotdoea oppezen bis Sesutisd (oo

iio sl guTherrequest of Ccomplainant-DrakesDi+Handsn) doing.s
businesscas (Cynthia and:Jade] Intensity,fand (HdndoniConstriotisonyid
for.interimasrelief (and)reconnegtionof cthet’'dis@onnected: numberd =it
(619) 323-310357(909): 927€1088;/-and>{909)466226620iinswinl I[e3 101

Case94-11:035 fis-denied= iNumberss(619) 773%2219 “and ¥

(619}.1773+2267-havecnot rbeeérn disconnectedpyand inumber 3 Iafit ovailod
(909) -275<0770<was cdiscofmectedc-fofffeaééné othér -than (fSp} srsidnun
violating<therlawvii[sdnsxuciant ns 2n Loau od oJ ass 1o baua pialed
2. This:procdedingris _cldsed. s:i3 1o vd woidoce Yo aciinloiy

v#3 i0iThis orideér fis<éffective . tdday. =3 1o ovudon 27T L0
xfa-Datedc September 771995, ‘at-rLos Andeles; Califorritaviloz)
-T2y {09 Bin (880{-VC0 {00€) (fOIF-80E {213} o aniviaz

sintiew bioe Yjﬁlaa dfsed oiidog 202 o woepmnb nedtliania
DANIEL Wm. FESSLER Lo
* . o Jaleliry
o _ President
bDoantadaiie z2ad taomdwngol a2t 1Y roodn "‘P-i'fGREGORY CONLONT .¢

JEQEE-£56 (0€2) mendia E qnbﬁb GHT . JR¢.ciit n st
sgrdani =26 bonuy wpirrod o fﬂui»ﬁaﬁ (&CéMmissioﬁéfg—?ﬁﬁ (eae}
3t Bas wei =il Yo aoidelorv oily ul Jafzzs 1o cinlotvy ol
w aoivion anofdgoist 1t Jedd dous al 2i3os siods Yo rodositado
vialgz (d3lsod oifdig ol 2toninb Jﬁﬂﬁiiéﬂﬂfﬁ Jomin i rooanih
cafuear [fiw 9uslfaw

¥ CERMIEY- THAL mmwwﬁ)

Q1WA§ APEROVED % THE ABOVE
MMESoNE YopAY

stcrdgafsld 3Isdl soitiupox 2iltites 2°
ilrdz 0833-C23 (00Q) bns ,830f-VUCe (20Q) ; q
zredrn szordd diiw boisioczes a1sd=un YAe

f1iv Bolsiooeas eseniaud so enxd s
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NETWORK AND ©XCHANGE SERVICES
A5, EXChHANGE SERVICES

y 5.4 PREMIUM EXCHANGE SERVICES (Cont'd)
- 5.4.3 CUSTOM CALLING SERVICES
A. DESCRIPTION

Custon Calling Service is an optional service arrangement of central
office services furnished to individual line business and residence
customers. It is available within the exchange area of all exchangeés
served by a central office where facilities and operating conditions

permit,
B. DESCRIPTION OF FEATURES
e 1. Call Forvarding Features

a. Call Forwarding (USOC: ESM) permits the customer to automatically
forward (transfer) all incoming calls té anotheér telephone number, and
to restore it to normal operation at their discretion.

b, Busy Call Forwarding (USOC: EVB) permits the forwarding of incoming

calls when ihe customer's line is busy. The forwarded nurber is fixed
a by the customer service order. Calls may be forwarded outside the
customer's local central office (C.0.}. -

c. Delayed Call Forwarding {USOC: EVD) permits the forwarding of
incoming calls when the customer's line remains unansweréd after
customer-designated numbeér of rings. The number of rings and the
. forwarded number acre fixed by the customer seérvice order. Calls may be
forwarded outside the customer's local central office (C.0.).

d. Busy Call Forwarding-Extended (USOC: EVC) forwards calls to a nurber
outside the customer's local C.O0. :

e. Busy and Delayed Call Forwarding (USOC: EVE) combines the features
described in b. and ¢. above., If Busy and Délayed Call Forwarding appear
on the same line, the fixed number must be the same.

€. Select Call Forwarding (USOC: CSF) permits the customer to automatically 7
forward (transfer) calls from up to ten customer preselected nunbers to —
another telephone number and to restore it to normal operation at their
discretion. Select Call Forwarding can be uséd in conjunction with Cail -

Forwarding.
g. Remote Accéss to Call Fofwafdihé'(USQC: RAF)'allpﬁs the customer to (N)

LA activate and deactivate their Call Forwarding feature and to change

. " their forwarded to number from a location othér than where their sérvice
® . is located. . - - - o , T |
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