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Citizens Utilities Company of 
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;,dHfrJU ~'J'/;\lJj') ;,-, ,{u-,rhr,du(: h:)rl''';o '{frc':b: f, ,~1 :~nu')' 

1. 6umma{Y)jJ r i'! f~)i l)Jb' [:0£ JLH'J.p'Y) ') U,''o'''' [.:<1 r. ,(~~Li::.'<.,:.i"ji~)) ,,{IH,q :0') 

E r ,'{fI "":: Cit izene -"Itil ities :.Con'ti>i'ny, o£:;Californiah (CUco~o~a I ~n j '1)() 

app11c"nt)(~ originally rrequestedi: ail';oVei"al\ Iirtorease.!J"n taleph6ne ;:0'.) 

rates.:: of $12 / 153',750 (21,.2\) 'l ,,',-. CUCC' ~ 1 telephone X'ate~Lwere \ reduced!)j 
on an \ interif{\ 1?as~s::effeotiye~'JanuaryJ 1 te1995:'bYJDedision ') (D'~) 2 Jrr.jU 

94,,11;-07~fI 'f~ay~s ld~cisionJpeimanently ~~duaes:CUCCt9'Jtest)year,A)f, 

199~-, t~lephonELrrates by ~'$5i ?24, §79.1 (a'.,QU"i jj- '10) <19','0 {V-l'Ja '{ .f.oJc.. r 1Fl.:<H 

. We orderla!pen~1tYJfQr{CUCCis failurejto,!irepO~b=-s~rvlce~nl 
qualityiproblems a8,"r~qUired',by lOerterah:Order t (GOl. 133;B. ncwer,ad6pt:!:fi 
a Service Qual it Y Assurance Program (SQAP) 9 to:. ensure s COCC . wi 11 0) 1 J f}') 

improve3itsJquality of Be,rviceI9BWe':al~o!authotize'!alne~:ji"egulatory' 
framework jNRF)"! fqr CUCC'ltJifnilarnto)tbe'~NRFf.'forf"PacificrBell ~Hf ,:'uOfl \; 

(PacI:\~ll) l1and 1GT~'~ CaliforJ:tiar:: IncorpQrated, (GTHC) <;>VO".f.U ;{f~l) <3 j~bj<db 
, , 

'{ f ~),nf:~inEllIY Ii this. de¢ision c restruotures CUCCi·rates to\·brin~pu:>' 
them into_! f\1rther ~li9nmenb) with" CUCCJs.-:cos.ts:,and~,other2te1ephotie'loq 
company ratesi.:> r This:,r~struoturing,~ follows-:the rat~cd~8~~fn .11"--; "XO'iqqr, 

principles adopte~ {in (our1 Implementation:Rate:Designo (I~),--'de6i8iQI\8 
(D. 94 :-.09-065) ., ')P6~~tionin!J CUOO to, engage, int fand\a\lowing CUCC's 

ratepayers-l ~Q enjoy t)the;:b~ll~fits;~of _:compebiti6U~'0~_~ ')~-\ f~) , (l fO - " 0 - i.e 
J~'l'~:~,> 3;i-~' "20FIr:,;:'';':-'' :Hll'dq0I:)j f'(il'!01.i.f<) !Jv[1 .'{lld oj ,{J.i:'{oriJIJS 

I:' in J {!'q i~;'; :}~~Hti :3,".YY'::6 )~L\1:o1t [r:;) {JOt!,': Inuir; 89'.'Jovnt 'r~)HflG',(j 

:~ ':1111 { i~:'> 0~Y) 13 00 G ,(;(~c' yJ~) JP"; t )(')'!{F!r. cnr v fO'Jili [,O! J ')f;8flf' -J J -.r!U,(l G ( 

_~--=".<'.:;o:;f>-'r) _0 6 0 . e 0 - t-~ . <I '( d b 9 S .h 0 n .W,t; 8 F.. ',.: n '.::d j i:<,d. lIP:) 5 ~)(O,' , ~) b b; II 0 j J I; fl 
1. clti~en~rlgt~-Al.~:,ies ~Qmp~n¥rpf r£~li~ornia,,~~_ a ~~!i~ol;nia "}' '~(y, 

busl.ness l.ncorporate(lc IN'1927~tolpt'oviael tel~ph(Sn~Iat\d ·Wafer00 .t 10,:,1 

utilj,ty 6en'i¢e~ fqBy..:D,,9~·::i03 -:01'7 i (~8£m6dified:lbycD:-95e04 -034 !andftS"lj 
D.95-08-0011 CUC~ was granted authQrity to sep~rate.it~·tel~phQrte 
and3w~tbr'8op~rit'i()~B'~ to aW~~e2-Gop~fgti6h'8 ~8ne{rlu~ uHcMtt rth~PRA'me:a :1[10 

cucc. A neWn¢e~~ificpteiof~publicsconveni~fiOejandfnecessltylwa~ljBn 
granted t9 ~itizens Telecommunic~tiorts Company of C~lito~nia Inc. 
(CTc"";ClIlfornla) • ,!°cUCC'{lr.!teiijl)h6fie!)~H~ttvia~.cBeganje6 Mjp~rformed 
un4er th~;jCTCiCal~fQrniat-nal'i\eJ.onrA\\9\lsto16r81995, .wher\ OTC€.fiolJfi'lsqo 
California's ~ariff§ ~cam~ effectiye We w~ll us~ ~h$.cucc nam~ 
for"' thtl!\:~l~phone ~attef-"{BefHfe\?ilb~inBthlaodebibr6fi, l'Ro~eveJ!~'Jforee I 
consist~ncy jwj,th3thelname \lse-dei!)! t~e(;applicationll D 8<)jJJ'f !:HlOriqoI91 
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2. Background t~nlHrqO ,JAUI'-I. e 
cucc is a wholly owned subsidiary of Citizens Utilities 

company (Citizens), a Dela~'are corporation with its princ1t>al,~[!~ .1 

office in iStamfotd,-lConnecticub .'{(;C~tizens' Jthej~arent; C6rnpany, is 
compriff~d rof approximatelyI 40 ~ division~'. an~ }subld"dlari~s ~t6vldlhgjf; 
telephcme, ; __ electria i gas /(!water i \ a'ftd~wast6water s~\:"vi~es~ to ioor~; .1f~'.r 
than 5QO_'communities'{in~ 141 stat~s:; t.rnThe ,parentl company perf6rlns-!f; flO 

admini~trative; ~ ac¢ountihg/ tinanoial't:ltaxl 2 engineet"ihgl le~al; Iand~ 
regulatory services for its{6peratifig.diV!sions and;sub9idiarles~e~I 
including::,CUCC.:'nAtjthe;)firne of-)filing1 thti[genQrab rate e:-; 

application, ~~CUCC provided tooth jwater\and)tel~phon6 servi¢~nin'! f i>IJP 

Cal ifoi~ia. '):'Y(See 1 footnote (1'l) 2) .i;l;:' -:tEen'l n:)(lr,-w23A '(:11: fsul) !)~.i V'l9a r; 

''': !;'):i 6 (Ijj~::.CUCCilfurnishes )telephone~-;service-j' in. 23 ~)tchange-:l ar~alpif\111 

9 northerl\'. Calif6rnia'scoufttiesj :1organiiedt int~·.i5 operatii1g x'.!o',;o; '16-:t j 

districts (Elk Grover'So.Danville,'qFerndale11Alb.ir-asfTan(J fBurneY)1f)Q) 

CUCC" serves both-lu~batl and! 'ruralpcommuilities, n inclu~iti.91iJparBely 

populat"~d (deserti land' inountain"a~eas .lbBefore-; 19~4~· Citi~enB')had [;)!)ri:1 

approximately<'140iOOO aacesB:>11nes,_nati6nwide;Qofrwhich:0Jr,-( '{Hi,(PY~ 
approximately{80~>QOO~Rerer:6perated'dn';C~liforniar by-JCUCC'~ 2'.)(r[i '){f l-rq 

r" 'y.~ln Qn.r(JulyE2a'!G199~, :~QT~C-:artd CUCC filedrApJ)licaii¢fi- ·(A-.) e ",(1) 

93 -07-039. GTEC sought .jautboritY;;,tojsell ,-eland !CUCC~ SOu9ht~'f9'{Bq~ jI;,-r 
authority to buy, five California telephone exchanges. The asset 
transfer involves about 5,000 California access lines as part of a . 
large~ transaction involving approximately 500,000 access lines 
nationwide. The acquisition was authorized by D.94-09-Q80 __ (aQ, ___ _ 
modified f)j}V':; !A4'21r-o{ f ~fn¥h~~ -=-~ 11ofH'~'-F:QJ ~ibji: b r j~h~n9~ 1: j 1') .1 

-.1., ... fJ~ ?::G ~[((}!I~_J.L:)j ~l).1~Vt"'l IJ.,J ~~~PO~r J.nJ.,t:;~.t.J.v')Ul :HHHUBUd 

transacti6n -(!losed~'oJ}:iDeceii\ber;~31~·) 1994 .. EOUpon'JcompletiolY10f theU J1] 
tlt-iq~~@ :?i'i81n1CN £r ~1 ,(jf'-lrf-fJJQ hA1(f£;fP.6~O''''' 'a'.{u:) clIOo-~o-ce.a 

en ~. ,hI I ;J~\'1 ~:J,Att! ~h/l.i.3uU~ l'1!l!l J~~~~O WYhl": .lRvYJg<;:..:o~BB1~J»$isb(lG. 
nationwi<lei Lwith,'aboute85~OOO'JaccessflineibinJcal1f6~i\ia"i9f1 A ,::OU:.J 

• ')fI I F,I&}c1ii ~~t 10 ~fI'iy'~3') ~f)gl ji~ln~;i't,o~r) l~T 81'-''j {..1J2 .... j f;!)j(lfde' 
b9;rY!o:h~'q ~d BJ flf,~Ja:l~}~/tY~:JP. ~ftvilq!)t~jr<l VJ:/!J)° . tI>PIt~SI~PP,9P~h:) 

operations:dtl 1983. ,2 (Dr83~1040g2~'A13CCPUG'2dG4? s) 110i\')Decemb6r 15(}IW 

199f1F.EuMUi fOCi oB~h I {~WOn~ it~~r)~llowH)"'~~ E111 'H>t a' ~lfnol {ID~ 
.ltd ,~~v~Ju" Jt6H:I:,LiD R:?!d Rr ~J} ~Y9~~grt~_jnp. o~81L~H-f~yr!JdJ flo) 

telephone rates effeotiveiJ~I}uarYjl'li:1995'1 and'tin6rea4~·,;tC)taljelcf(o:> 
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~ 

revenues ,by, $12; 153~ 7S0~ 1(21 : .. 2\ r~c. J cUCC alsoi H~qu~f9te'd': -authority to 
oConcurrent~Yidmplement'lits. proPosal ,for,:NRF: i'e9ul~tioh'1 1 r; ;{I'''';~~ [Q'11J<l 

_:,_,l J -' ,',f [;On1 Febr'Uary,,8~ i1994},t theicornmHision' a-:DivitJion' of1 ' h~n 1 b 
Ratepayer,'Advocat~s ·~(DRA)"' fiJ.ed a> motio}}" to ~COhs'blldate:'A/~31.07"039? 
with ,A'. 93"'1~~.005'o) ( DRA'" a'i'guedl'that,.,the"accessl'line" tranBf~r;: CQul.dI(Jf; 

affect CUCO's' }:"evehu~"reqUirefneht') in th'e geheral rate'1casO"l'(GRO)Vwo 
'1011 On' Febru~ry' :U'i') 1994 ~.-) we) leEmed' Order; ilnstiit:utingfnc,:) i (qqf> 

Investigation (I.) 94-02-020,'~;,which1 We~ consolidated" With :)itJ ~~C].')'Jbf)r; 

A,-93-r12r-OOf) n! 'Ther inve'st igat ion! prbvideti' a procedurtlb:forum to 
fuliy acti'on',r'ecomi"nendationar regarding.revenue'-i~qUirements~ ,ratess! 
practices, 'adequa'cyJ of)!servi"ce,') regulatory: approaohP"and, other: - l!'<. (} 

aspeotsofl:CUCC's#.operat-ioiftFWliich,'might":'Otherllise be: beyond 'th~'JHSL 
confines',of the" relleft.req\.fested.by CUCC;.90 j!fJ'1 .89Jf:,·! b:)"HJJ:)iF! Ja,",'! 

a;Pi~hearing:-conferencesi were held on) February '8}b'22,h ~ll\(Vb6 
24,'i c 199"4 ,to)(consider; bheDRA1 motioh'a'n'd; schedule}'J"among "otherHor{":)"flm 
thihgs· ... ,·')'llY;,ruling1 dated Marbh"'lY)'1994 V' A~93-07~039' wasJdivided~<)jfj-:r 

into two phases. D.94-09-080 (asllnodifi'ed l ~y,l D.·94:,.1'1~014)1'res61vedr 

all; A'. 93';07 ... 039>Ph'a-se'iI! issueEi~ and~ authorized the' sale) and purchase 
transaction subjecti't.'o ,certaini conditj..on's ~)' ,-C! .) t f dl' i ,k ·)0 - (' (l i,e. (1) 

~ ':,'/ ~;{ Phase: II" of A.'93 .;;07~0391 was, consolidated with A-: 93;.12+0Q5~ 
and,II'. 94l";02"'.020 .. l'Is~uesl,res~rved·JforiPha6e·'·IIi are: ther amOUnt of( I 1:=,t 

. 
GTEC' B gain.!o)\;';sale'," any) necessa}:"y.'adjustments· to OTEc,::rates ·fror[(~f' f 

the sale.if ahd"th'e'-revenuel'reqiliremenJ:;1 andl rat~n'iak:flf9'l'effectsl on(IJl jd 
CUCO ofi/th~1 acqu~s"iti()n'[1qo (If, jdfJ':C'::; 'Y;l.U ,ilpl_,~:;b :):ji'.-s flO el.;rti.-H:'~')rl 

c, :tw< : :yparties:."'ere)gi.v~m·" th~ rbpportunity -to .ident.ify -issue"s ~if> f. 
rega~51ing. G'l'Ep's',gain';.:6h-scHe f and.' ratesl.,,-i: BecaUse D.·94J.:()9",0801n she! 

conclude-s'thp.t~ GTEC' s,(gain'"'ori~sale'shoul_~' be\governe.;!l byJ the}(wl 1 In 

principle"s' ,ofr-NRF<,ahdf 1\9; rat~. adjustment"s are'" hecessarYi<)h6wev~r:rHfj 
no iss'ues. _WeYe ,identified;;1 jD~'-95:-091-,001, closed'At 93:07~039j withj9":)x9 
respect to ithe (nEC 'issuesJ. f)cThe,;pliase lIn CUCC"i'ssuelJ~'~re addressed) 

in this decision. 

- 4" -2 -



• 

• 
_, '( j i io.~91\fJhJJ.~n~j~\'Iith, the 'adopted eche-dute ... ~· CUCC. '&erv~d <~,--'Uil"V~! e 

suppl emental ~U J'~c.t~ .t,,~st.l(1\()ny:.on Marcll' 1 ~ I'e! 1994 , .. -,': 'Th~ 1 'supplemental YJ 

direct tepti,mony! J.lpdated) (:uro' s)'showing, and ~esponded.'to.(dlrections 
91v~n' Jn~ J>.,9~~ 12'r_019_,~ndD. 93 ... 04 ~056 ;re~,-ardi"gi :completerle'ss o.£-,cpJ r.lf 

appl.ic~lions-Uf' AmOng other.things,J.cuca ~ifiedr its"Yeq\fest1 to ia"'~y 
ove~~l,l-),inoreSlse' of $lh'la~ I 456 1 (19<.·5\) y!( Qn· May,,31;.c!--1994 ¥J!)) J·':lll., 

applican~-,ae):ved' additional~ 8upplemen~al' te#3t-iln9nyJ to,'further 
address the ,completeness] ofl·its; showing .• 0S:o ·~o - ;'\! {, I) flO r Jet?l In::'\''(l1 

c, j ," On) September)'21 '1994)f'thel partie.s': filed bri~fs ,pYopo"sing /\ 
ipterim J:"ates ~Y10Jl) Novemberi-2~J'l 1994:;'5 thel,Coroniission.ds9ued :)h y If 01 

D. 94-11,.,()74 ,f),autn6rizitl9 > iflterifn':Fate~kfor,CUCC, e,ffeqt:ive ,p.9:>1 ':.H-,vI 

January )lry~99S .. { D~94tl1",074i~educed(CUCC'st_overall'~revertues.and~86 

restructured rates. Furtherntit provided'lthat1: ·the" fin~l rates! j '} no') 

adopted, todflYilref subjeot JtOJ_tl. surcharge. ori;surQ_reditn:i9The _ 
surchargeior ~urcre~:Ut/willl adjust) revenues ,colledt'ed~~urtder :ibt'erlnr 
rates.., to: 'result: in-'1995 revenues: cOTlsistertt ~witli· t]1e"- tesb!(year>L19951 
results) of l operat~<?" ·ad9Pt:ed herein'.c,} I) 3(1- ~(} - :-,e -n "i-E'8Hlq 0',-:) ojn i 

, ',:I'n:iI'; On; September ,15. i -1994),,; weI adopted thelfiflal' }IRO 'deoisioh" f'- • 

(0.94 -09-065). Public partioipatiion) hein~ings (_(PPH)~' '~ere ,held'onl f,'t J 

September,::' 26,,[ 1994-"in'Ferndalen Septelnbei:'- -27 ,~~ 1994 -·in·;Fall River 
Milisl September! 28~n 1994~:in('Susah"illei~ and 'Sept-embe~'29:"arid' 301>:u', 

1994:; in Elk. Grove, -CallforniaLthOn: Octoberi 6,r1l19,94~,<;,CUOO- ,mov~ed, to'!,;) 
bifurcate) thei G~9/NRF' proceedings,· witl} separate, -evident iaryJ ! r,;~ st[j 

hearings on rate design. CUCC sought an opport\.mltyilto update\ it-an 
rate design ·tequesta ,to 'F~flect :'JIU> pOlicy; d~ciBionsl 'and,"'comments 
made at) the': PPHs iJ :The; motion· was' granted.~ -IEviderttla:ry; h-ea_ringa ~9n-

, . 

all issues) e~ce'ptt rat~)desi9ht,werel held"from gotober) 11",rf 1994IuI:.:>no:-) 
t hr<>ugh; Nove~er-;: '1)') ,1994 <.'>Concurrept.; opening( nrie f SI~6n' (all) ;i~'sue's:q 
excepti rate~ design-· werel,fl1ed"ahd' 'serve-d Deceh'.her~<12-, '1994 ~witn' on 

concurre'nt ·replYJbriefSjifiled and['serVed December,:--21). ~1994vt j:)cJ(1'3~n 

.f1o.ral'):)b 31rij nl 
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A.93-12-005 et al. ALJ/BWM/bwg". • ~·.·:d\~·:;':d\{,ll\ . ft, ~t'C~ 200- ~1- r.1? .t\ 

1'" i. r I: Ev~dentiarYd hearihgsQn l~ate rdesi9rtf1is9\les\"we~8 heidi froflfi 

Feb:t"u~rY141 1995, through-:- February "23 ; ':)1995, 2rS~veral'rpdgejlfe4rifigEb 
exhlbit.fbwete Iserved -do:: March and April :1995 r q~COIHh.1rfent~'·opefiiftg )0 

bri~te oo!all'{rate :;designtissueB:;except-jBpedlflc~p.ricesflo6i" r Sin: ~HU 
propo~als,were filed)alid served:,on March(311 1995~·'withf:fepI9 ,<-'eel 
briefs filed and served on April 14, '1995. Concurrent biiefs:!Oii jq02 

specific:,price:) floor" proposals wereffiled:::'and :1serv~d Ion May 12, 
1995. Oral Jarffilroertt was:Jhe~rd 6n May:-16/'~)199S. W·,tliEFprodeedings v "('),'! 

were submitted.)for,'d~oiBioJ) :l upon::. receipt of·~,the!:oialcargume·nt,)lJfl9V~-{ 
tr~nscrlpt']oil MaY;l? ji"1995"{ ~=,At the ldirectii6rtcof~the 1AdmhHatrat·iVEP 
Law Judge (l;\LJ) f(iOn \June:-'9,"o199S~ CUC(?"l!aailed ancadditional'~notiadeq 
to busine$s3custom~rs::on1thaiptopoaaI8to:::elin\inaterbuaiJ\~BB<'·flat.qB~n 
rate>servi<:~j 1 wi~h::corfunentsLrequef:tted~15y::tl\1ne9l0~r 1995'. 10 ([oj :fi> [lIe:n 

I 1)2.-i~:D' 95-~6:t053:.;was - issu~dt:on June 121'i~ 1995 i n,pAmon§ otl1ero {II} 

thingslC)itsorderedsCUCC i to::close1its iCaliforrila(:property..:ltax . !):)1 V!!)B 

Memorandum: AccOunt~: and pass' through appl ical?le property ftax ~savirtgs 0 
to ratepayers~in:-CUC<Bs:,n~xtr:rate:Jpr6ceeding\'~-! By('iulingfdate<l J~O flO 

June 29, 1995,. submiasion~of(1thisFprocee"ding:was ~set· aside.;for. b02Fd 

receipt of additional evidence on CUCC's eompliance}with .!J;)(V-ig~~ .f 

D. 95-06 -053. Also by ruling dated .tune 29, 1995, official not·!'ee [ . f 
was {taken .i ofc:recentninterest' rate\data ';>"nThis' _proceedifigL'was 
resubmitt~dion':July • 24 .·~11995 ;-:~ it r kHt l J:';'"'ib 8"d ~Div.rc)~~ . [til r ti,l') [I fdb 

,{,he r:ALJ ! ~,~p~opo~ed-:decisi,onR (PO)e was ~fi led f andcserved.6-nU') 
August l'l i' j 1 ?9.5. n 'Consistent; ~with.Rule \'77. 2 ~ of.i the, commissi'on' S ')' 1 j0'{ 

Rules ot nPract iqe and J procedure i comments I were ~·flled:-and': served ·.on 1 G 

Sept etnl)eri':. 6 ;,;1995i~:( Accordingi~to, CUCOi,(thtL PO i,ncotrectly;1 
ealculated, .. il)~raBtate::r~ven~e·s. ~". By l;ruJ.:!ng\dated ~ sept:ember, 1'jlf,199Spl 

th~ i d~tte,~fQI"tj~epl¥('.¢orpment:s(w~s cextended · .. from-:September,(ll,l t to 1 jC,'i9qo 

Septembe£[I18i'!1925f'r:an{!!:the scope landcp{lge ;Jlimitat-iori were'!)1cF'io:) f.:!Srl 

expanded, ntO.,Pl.;'ovide:; a~ditional !:..oppottunity ,for,Spart-ies' :tQ{ ciddress'Q'X 
any ~ll.ege.d~er.roral.anQ[ provid~ sthoughtfull ~nc:t(;.th()r6ugh c-repl,ies ;o1ojau:) 

"190£) 1Qn:'Sep'te~et'· 13i !995i~f.~CC .filed~ant-~EmeX'gertcy,MO~i6n 1001 

F~1{!AulQtdet:~sqhedUling·.'1¥llAlltParty .. MeebingfAnd~EXt:e~ndil\g iThe Time~o 

- 6 .; 
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• 
Fot\fi).~{lg 8f)plYd::ororoent~ cTO:)The·' Propos~dtDecistoniYJ1')bi"'ruling • 
dat~4 ,$~pt~ooP~r r),4 ,''11995, ~'CUCC~ s;lI\QtioniwaslQenied, <: bUt th6filing,'-I 
of ~~f1PQf1§e~ J1 tQ j th~ repl y~ comment;. S \oIas authfjr i zed i'/i CotuJlstent t W l th ') 
the ru110g 1 p;eplY.tqomments iwer(pfiled 'and( Be!"ved'~on1Septe~t" ,f&lh:d 
1995. I!Qf!.pQnpe$" t<;>.:,the ~eply _,cOl1\ments,~,were filed )and servedC on)qo',HI 

Septem.b~:r:-25i' 1~95'(Ii)i!J) >ceJ ,!\( [h(!:~ no b~\V'i8'-l LI';' h~)(ll nl~lh:d 

• '. ~ \By rullngtdated"OOt6ber:"17,. 1995,(ta'1~ifi(:d)pb{wasD bnqn 

serve.~,.()n,~th(hp'arties. for ICQtnrneQt'l {'AmOng:-Qther thingtJ'S l:-t6tal . ,~Qe I 
revenues,.wer~'frecalculated;· :)'the~ necesqary.:changes,( r~qUir~d ,jl!? ')·tSi· ... • 

re~>(aTOs.nationfOfdjhe1entlte::'record,.l J The ree5CAmifiAtto" incl\Jded 1 PDf J 

poli¢Yctecownendat-ions inIlight'':of. thee(:OtTlf[\ents~, repliesi) !)l!hlJfJ ',</Ll 

resPQnses f. <:.I)e.¢essary f rat~ Jrevisions ,:oiqitiat :l.on~ofT:C6mt1\ls8iO" ~ 8 rid oj 

regulation of .CUCC lJnder;,the\NRPi'.)pen~ing,~16calcc6mpetitioh'p and) jrJ'! 

all of::the ~ommisslon!s p<>lioielJ andtgoals-;dncludiftg-\lfiiQersal 
service. xi_ColQIllent.s '.lon£:the: m6dif.iedjPD~,were:ofiled )ahd [served (on'CJ(tfl Iii j 
OCtober ;'26 f :'1~95f'(--.an<\ replies'~t:.o the;::con'dIlentQ wereJfiled!\and~~seNed'·1 
on OctOber! .... 3~y. r1995\,H Wet make'~·limi,tedF.changes~~to-:-;bhe~ rOOdified)PD! oj 

based on ~,the Icormnents;an4:'ieplies.as r6>tplained'hel."ein. ,.?('e I • Q~ ~'rw(, 

3. Service O\lality'I[,ji'-~ -;:n ;~"Y'UJ It':' ' .... );I~~;l·'jV') JC:;"l~).fj;!:t,f; 10 Jqi',nrn" 

"I CUC;::O rstates ':~thatf'(recentLyears have::'been'lextraotdinarily2f:,'''' 
challenging. Service has declined in soroeeareAs, \,ciccord!i1g j to' :dU<.19'! 

CUCC, fdue ~tof realignment,. ofc:itsf opeiatioil9ic~mpl,.oy~er~arlY 
retirementsr:ifor(!st·j:fifesf . §eveieFst'oilns;trartdlCUCO' s ,ong6in§ I j?UP.rJi\ 

efforts \to~refocus Jthe~organization andrstreamline 6perabiona~ 8cdIJH 

Nqnethelessi CUCO;~contendscth~tlitchaA redifected!its9j~!)8 
fQcus 'and est'abl(shed:.vety(aggresffive ,objGotive9:'t6~imi>t"6v~9jfillJ~In'J 
operat ions rand ~c\1BtQ:mer:seivice ~!0:'Among>()ther:' thingsr:CUCOls&ysbitd :1 

has completed;1 is iU'ndertakil}g'_or.rwill,.c be doingr,the2foll()~ingld~13 j4,9? 

rebalancing ~the ;work.:.!oad, \oreatiil'1g,_betterJaligJ\ment. ','betwaan, [)~.Jbi1Qq:<9 
customer .. ;rfe~eds r'c!.nd -::comp~ny peifo:t;man'de,.f:serviJlg~¢uatornarBtwitliI a 'In£; 

loot fdigital:::swttchingc netwOrk, :'expanding ifB d~plOYtn~fitr6f fiber 
optio- cabl~l,iimpl'ementingr.infra·stiructiute"improvemEihts;12estal~lianlfl~r.f 

a continuous improvement quality process with "Target: Excellence," 

- a -
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surveying [<!ustomer {?atisfacti6n-;mont;hly, ~conduoti i\\~r.!austomer,-, foauAQn 
groupSju ~o~mlfi~ a tcl1stomer,~ adv!~6ryf couficil'/censuring tHe ddcut'a(1Y-fd 
of plantc.c re~ordtJ witht a-Iplant recordll:';Verificatiofi) and!:corieotiOfi OJ 

program, inct'easing customer service with more fr6ntfline?efl\ploY~HU!la 

in- bot):l- the business ·of£1c6 andirepair,;center:;:'i;respondin~pto 
customer_\n~edB" with')ne\), r~in6te paymel}tla~e"ciesifiiml>roving:,tht1:llu oj 

handl ipg-_: of) incoming ~ cust::omqr-: oalls"with -'an"<,\utoq\atioli9all r~ -r~" :oJo/}:) 

d lstribut ign r BY'S tenD and (cubtomert> records J information raystein, 'f and J B IJ:) 

replacing' it-s) tbll')9r J long: qistance telephohe~'numberi}f6f'':'lcustomth'-::nq 
inquiries1 \fith( a 1 toll-f free-\SOO:lnumbqr-; rn's',~oja If:) C,OJOH, Sll2flscbx') 9vo-tD 

Wttile ccuce acknowledges:fitr.·has 'jhistOl"iaally failed::to C16tlj 

meet oJ BOr.lel service';qual ity f standard~parid-< reporting !~eqUiremertt8 i'0jau:) 

CUCC)believesr the-:record Bupports.laCjfindil)9tthat CUCCf'.hAsjmade:3· :)')U:) 

significantrprogress:>to:>improvelservice:<!Uality-and)m~et all:Jtherbx9 
Commission's service quality standards and reporting,?requirements~"i 
According tOJCUCOi~it1has{inveB~igated;and~r~solved~and/o~ 
explained..: all() service1 q\lallty,)issues ;;raised Hit the ipublic ( 08 £·.ll oj 

participat!oil1 he~ringsi and~ in c,ust6mer:-'letters~ .. r c.lt,:haeblargely <)ul (( 

stipulated lto':;DRA~ tJ frecommendati2-ns if Ol;:" a SQAPj,:deedribed-;below;-}'J£fC{ 
CUCC believes) the rSQAP·lwill subject':'CUCC·:·tor8u»etantial pel'lalt!esr. f J 

in the ;eveiltio£ futul;e)nQftcoinpliancen!,CUCa1~rgUes theJrecordi-does:>{\ 
not'~ support·> imposing')a,~penal~y (for\lserViGe?qu~lity Jod sdi no ')jf,'S:},!o 

3.2 DM bif) 1Fc11 ~!jln;J J-jc<Fn oj f)9Ij;;1 ')~)tn bfJlJ'.:>l /d·'!(] _ .,),)JH>lI(r'o~ 

l'!U-; ,o.-;:e VRA, pointsroUt,( that1 serVice ,qUal~tyj is -tan -imPortantr{is8ue'l 
in this GRC. According to DRA, service quality assumes even 
greater importance to ratepayers when service-is substandard and is 
accompanied by a substantial rate increase request (such a!J_ .. ~~g'.!J,_ 
modified'JiS.'h-.\'~%t9g,0rfrtJ:;~9tifu~'-'l.l'fl:nhP.o~p;'ldf1\l')ai\91I\aY ~$' I Qf 9rlT. s: ()~ ?Ii'lL" .a9"'}.:J}r_{JlJ !:,)fiOnq~f9~ I;L1fYOIY!f;J -{OJ. n81~8HY,Ja '<.JLif3up 
$11,184,456, O~\3 approximately 'l9i 5\-)f! h r ~r{ : ?b-!t;bfl6Ja ~f1 cn 8f1IB jflo~ 

, a J '! oq 9'.1 i)ki.'!\ft ~e{,l ~\?,: 3rt? CUCCi a'r! j).r,.11t Y.t:~} s kt;iWl~ee ~ J..'~O~G~j6 I I fi j e l,1 1: 
-lOjfi'j0q~lrO:J • \l;?ilIV"l98<.To ')JL~'t9a} ;.>::>rv·sdj- In}'D ,fH9 ~ ~noj i6Ib 

seve:ra1, eleme!lts~~· .... VRA perf()rq\ed)On~site3 inyestigatioI)s~: Ur!ng X!n.;affG 

field ~iSit~~11Al~~;nbRAdri~lew~a{th~nb~ffib~~6a"al~yp~~~~f39~n~~~~~~~ 
complaints handled by the Commissio~'s Consume~ Affairs Branch • 

- 8· -~ -
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, 
DRA"foundc::thattCUf<Ji haa:-made. prdgressrin' reducing the;cottlplalnt&TlI}R e 
brQughtnto the ~ommi8s1oJ)' Ic-S!mil\irlyivbased"o!\::data filed)pureuantr? 

to Oeneral'..lOrder" (00) J152+A"j!',DRAf,{ound that"~private line,alatm-' [q 10 

serv~ce~was::,adequatel En,-; 1 dJ t',,' ,~':).i:v f:',:-l 'C)':OJ2l1:) !~ff r;31~<n~H11 ,f:r.·q~o'{q 

o 'D~;alsQ:~conQuotedJa1sut:veY~'of CUCCloustomek'sl !)C6mp~r~d-d 
to cust(jme~s (of fl?acBell i :·DRf\<,repor~ed. aJhigh percentag~"Of'-ICUCC~ iDlJ:) 

customers frequently.:experierlce ,'sefvice.lproblems~~il! DRA'l found~9reat ... ;[{ 
custOmer. diss(!t isfactionl with~:CUaGI s i res61utionsof~billit\9i: jed 1'1. j a 1 h 

problems~LJ~DRAlalso' found ~tl}af.<?a higher} percentagef6fj CUCC' ~H~-::lk(q0':f 
Grove exchange area customers experienc~3network [service t problems.)H i . 

than CUBt;om~r~ ~nfCUCC·!s;otherd.exchangtna.reasJi3 Similarly; 
custorperB c: iri,.i th~2'El ~;,Gt'QV~ '} exohange-r area 1ar~j in6re."Jdi Bsatisfied) with., 
CUCC' s,-"installation and Jr~pair 1 service)t:qan oustomers1 in1otherJCUCC) 
exchanges i f) DRA -'recomrpends!.J~ommlBsion;adoption10f8 seyerC!lJfl6:)i: 1 ifl!.?la 

improvement{Jprog~am9 {'.)(rn bn E. <3f)'fhfHlnj<~ '( j 1 I "up 0')1 v {sa a' nol~R !i"i';O:> 

DAAf'also?iHlaly~ed:1B,ghtJ._c:~iqual~ty-'~(}~tatcol1e·cted pursuant" 
to the GO 133Jael;iesi JUtilitie8.;are3reqUifed_)to:)tneet~of'Iexceed;,tbe) 
nine EltandaidB"'contained~thefein.,3j8 If a! servic{n repoitingj ul).itc j':tf.;q 

performs s abOve ! the,)Be:\"vic~ reporting! le\rels'established)in'~GO) [c;qi: jn • 

133f'Bi jther~ isi rto,requirernel\t'jtoJ report the "'pef'f6rmance')leveli ~nuJ 
According :;.tofDRAJ thi@ 1 procedure ,essentiallY,lexpects utilities=, to i1 i 

operate on the honQi'i sys~em;',i but'3nontr~p6rtil)g:;dges:: nQti: alway~ Jmean'{ 
compliance. DRA found CUCC failed to repOrt units that did n~t ~.( 

meet;;the:'setvi:ce report~rtgr st~rtdards 30fJG<)j 133:lin',t'199l,i\1992, and 
~!C}V:) ?;CC--'i'c!8f> '{J ([nUp rnrV.i03 ,;;'0;.;(1 oJ r:fIHn()J~)A .')9.<:3 ;llrtJ [(i 

;-~ i hrr G h'I 13 (;n fjJ ~:d U=3 81 !::; J 1: \' -J: '),~ fl ~)1 i'i" ;n: ~"'{ j~,,:p :H, -x 0 j 9:JH is j 'j'OC{d- -j 9 j 60-.(2 

p'1~)')U,) e6 r1:)UH) Ji'9.lf[Y),.! 3tH,;')C)aL ~ji:,'1 iSLJH6Jedu3 f; '{d b~lllr,qri~O:):.Jfj, 

qu~ 1 i ~~e B Wn~i~a~glt~~ c:i~t~~Atie~i T!~~~~·~l ~~~11~Y~:~ !l9~if~:> ill bO:;1 

contains nine standards: held primary QerVicEr<or<jersJo \32f>.,;'8I,LI~ 

~~:~a~~~~~2~~~~?ea~gtfi~;i1~~9~~~i~~5~b~~~i~ff9t~q~R%~e~:~~ts, 
answering j tiime ]ed! rectory;' assistance') opera t6~ lliYswer-ing ).t fme, I fiX !)VD8 

troubl~ rePQt Xta~q~I8n6a~~~~EAn~d~iW9!.9rV~!bNnJn~99IRff~~91nlV b1911 
answer1ng time. , -

.fbflS'.{S e'.Il.r,ljA -{s·,-.'uef!oJ a' (Ioleal,,-,)o:) 9Iij yd h9IbfiEff ejfl{6!qll~O,:) 
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1993 for ~,~~t:~~ ·.m~~.Qu:r.eeT(dire¢tory ra8si'6tian~e io~eratbt':-a'rl'9we,\-iW9"!!)V() 
time, dial servl<;e.~:and t~(mble -Yeport1'sek"v{ce ;'ah1n~"ei-H1~rrf{HieP?lv !':)<:\ 

ORA contends that failure to report is a serious viohft·i~lo·fl.~he £. f 

trust placed in thqA.4~il·.i!Jy;-t .as ,wellqas·'sJ violat-i<)~\:·of·a~~Colt\hn.s8ric:fn· £ 

ord~,-;., ~1)..c!-X."e.c_O:I\ifl\~n·<\.Q :X'em~dial"actioll""<l o.!U oj IJ:..:npf> :T)T) 

');if B~s_~~t,91).iJ:epo);te'd rneasu):'i";uj, and:its'~it1veat'i~at:ioh,l!'l>kA)J fl1C1 

founeJ ~_~A~;.CN?l.J.ty _Qt~' tel.ephbne>service!;for~ i991~9'1992,0'arid ~19!)y'l:)~~~f> 
adequate e.~<t~Ptrt.().r .<Halr 'service' ob~ervlng~ 3::>tk'o\lble' r~'p<>r't:l bon ':YjU') 

s~r:Xi~cq,J:nls,\tq):'.ing,J~ime,[ca:..nd. buslnes.~) officef "answerlnlf·:timtii
: Due to 

CUCC's failJJ):,_e _t_o ~l;CP9rtl·as>;requit'ed.: byJCornt!\iErsioJf"ord~ft<l' arid l lt.ii--o-;QU3 
faJ~}lr~--'I~Q-,.{ll~e.t1_th~J JK)servige',quality, stA)\dat'd§~ foi-b thl:-ee . jl1~~i19~'leG 
measureQn..P.RI\.· .1ec9tnmende.-a1 SQAPtj Underd SOAP ,y.CuOOrs"i.dia}fj·s-erqic'~(Ofid 
observJJlg/1J;.1'o.~,-b1.e)I):'.eport service] ans'r1ering bifn~l-i and) busTi\bs'l()(r!0~JH'( 
office answerj.j\g ;~!me, perfo·rmanc~1e lts, ~ll as CUCC)s"1repor·tiYlf;f'Oi.!€IJP 
GO 133 ~~tTYJc~. rn~JlSUr~e)j wlll]be1 i.mder"col)tinu6us·jmonit6riJ\g~j('$OAPX9 
will. PJ.:9yi9~.) p~nSlJtJ.~S[ in the fOYnnbf,-! refunds tool ~fistoftier~' for'WR ivbli 
fai~':l~~.: ~q.lJ\~~.~.i p_e.~fQ}:.maJ\ce:.¢r;:reportingl standaids1 jjf'-·c;":·-itI H xi f)jl~qqA 

DM' a.J"g\1(!~ 1 th{ltl ac; S.QAP.> is f particularly11mPot'tafit;) fot- i ad·.)lr{\-; 
NRF .':l!- i ~J.~ y •• v Yndt':.r.1 N.l~F, ac<;ordihg, to [ORAI"~ ut i lit l~s ::>are'- ~llo{.ied L'fc5'3;,' 
share or retain profits and are encouraged to cut CQ9t.·S. :wliitEF (lJp"H 

maintaining th~l aV!li).~bil,~tyc.!of"hj.gh· qua.lity.,telaphone')serVice to 

customers is ongl~?I~~~k'lg8~!~f~~~d~~tJf~~.LJ)ML)~~!~V~~~~hat there is 
a crucial need 'fQt"J ~ontinuous1monitoting r QfIlCUCO! 1F!~eNice qUality 
under NRF to en~ure~malhtenaA~Er.'Ottjtha~£<iti~f~~y'~Q~~4~~ice. With 
some changes to which DRA agreed, CUCC largely accepts DRA's 

d ti <)~:.ic..'·i"I01.9".P·~ 5:>iv-i''Y3 yId:lJt();; H-f£.[ (;~) gfl'oJ .': recommen a on J:.vx' a ::; A • I ~ j (I ' "'-1 ,a.( ~f:(1 '106(1":0':) J.f,·t')'lO (1G no 8 Jd~ 

Finally, DRA revIewed CUCC data for major service 
interruptions. DRAiredornmtir\dsflA t8rftmigsI'BAV6tdet~'fij~~;,cuc~ reduce 

,9nl r ~,riJ no 0~d0r1 -10 'Jlji',J2 .;, 

3 DIal service Qb~~~vb(gti8f:a(mea8ureIof'l:.the\abi:lity of the 
equipment to cqt!lplet~ ar:Qu@tometfdial"edrcalb:ove'~lthe local and 
toll message network without the call encountering an equipment 
malfunction aqg/Qr 1~1.1-pathQt'bu8y(:cor(dition {)£rf iup!)51 .~) 

,o',jlJ Ja-.dl soj flt!CJO"!ffJ oe JOIl 
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overil.~~~ ~~~~YM~e .. l.Q.lttfl9~.9 ·bYlt.4.Q.% /Hanq·reduce requiptife"rtt"'faiTu're '.101 [~~ J 

aervie,e, ';.~l!tl'~~P .. ,pY;;~9\ t),fr.om ,the ("1.993 ~ou\:age' leVelff;> £. 'rf<)~ ft·, i 0 • :3"<Ji , 

3.3 ~.,P}8.cy~8ion [oi'! 81M! !9a r, 2i J"l()'l~n OJ rj'flJIlr..) JfjrU ?bft~Ji!o::> ;\51(1 

3 .}.,~.:L:seryice ~IPlP.rQyementr Measure"s ~and I'tOnit'Qrihgdj ill ·b'):lfiIq JnurJ 

cucc agreed to the many .. 'servi'eefqoality j impr<)'i(fm~t\t> and rno 
monit(H-:~Jl9, prpX~c8.i~:m.s::~ecotM1ended ·hy};DRA, ~includih~PSQAP ,,,q The 
agreeIl'Le!\,tp .~~.re, p):~_sellt~d in,-seve'rab exhibits'.)j The 'Atifrdh:'Efcted'HlJol 
CUCC and ~AA.'~~..9i 8.11mmarizl- ~]lEdri'agreeme'nts',inrro)ie 'daclitrtent:~P 9jf)IJP~bn 

'.'J'IJ(l r_h~~ pay.\:j~jI~ could. i101;) agree" on( chjoint1 aooutrfe"ti~8jand'ElacWB 
subrqJ~J.e"~!.~· ~9_C"\I~I'\\i.)_)::'epresent,~ng):itBf.unde:rsthndit\g "of ~tl1er lr>J a ''):)tJ:) 

agreement. ~1h~j dh~jlgt"e.en1ent:sl a~e' la~gelY: 'over (detalls~9:and"h6tj(th~ 1. 
basi9 J P1'99!,a!l\J 1 n App~ll~Jx.a\'.):'esol velJ thb\~di ff erehcelJ,\') '.Y.I t,\'Kl so' :)'{ lJ a 69:l 

ineorpo!"§.,~.~P2 ,~be:) p_c;\rf:,:1e,SJ .~a):lier-I agreement fO}:'l CUCO'to-'-correct:rf9ado 
quar~srJYi !"~p?,:rl:sJ fJl~.d In 1991,31992)f1 and) i993 ,0'ahd 'ouk''::~'dBfIr> ~ni.llo 
exp.~9,~atj.8.Ql ~b5l!::lg,rCO!~llbprovide I,itsfplaill to; tlitfl Commisijion~ ([[ ?~ 
Advisory,-.~n~l ~o!Jlpll~nce Pi vision), (CACD) f6r allq pt-ograml efefrlent-g.t f h .. 
Appendix B present$, the~'Servi~e[ QualitYl Assurance1 Me-~hanisrrP:(SOAMF f>l 
which:,i[JIplelJl~n~~.:-~OAP( (and Ithei s~rviee'\qualityf improV~fnent'l 
me~~u~~~I.(~ltat.',rwe,~findrreasQfJ.ableJa[ld;.adopt"l I li11suftHnliiy, '"CUce: i's r-lm1 

reqUirg~jt9: "aj;.,!)'.) JIJ:) oj L~pj)-ffJCi:)il~ ,,:<u, lJfH, ;1:,t flLYHi jdcls~ '10 ~ru3d;! 

oj :.1::.>l1. f~ bC9X.r~qti the{GOI 13,;3 -B~quartel"lyi repbi-t·s-' for j '('fTi (d f) In j f;t.,' 

. 1991. 1~92 and 199:) Je;;~ePtlf~X lOjuK1ntbs ... ~'J.' ">.~ •• ~"{)j"fJ') 
aj ~-'-!'.'iIJ J~f;\SheW/CUcc-ldld'Jnoe;ha,,}e")~~~ a'el.!me~Bu·f'ln~"v '., ~ .• ,~ ~, .. 
'{ j (J Gun3Jl(HI~lpment.uirr1pl~ce) otOl re£leot(ldir-~cto~ hs')!! r £.(oJneJ fi 

, .assistance .operat-Qr .answering_ t-tme s"'rvi~p - j 'i',ru ....... cc"lIJ j; .1(;-; . Sc) !perforrnai\d~J nUp ,. ",.f\] 10 ~. Ji'iF .. :L1'i'tJ "') '!Toh"i'!"f U /,~j .. ,,1.-0 

;3 1 A~n 8,:tq:):):)i> ,(I3p"!.-;I :):JU:) .b9~.'1Cr., J'HO ,hlrh.,. oj 8Gpnr;rb o""on 
2 • File GO 133 -8 monthly service .l>~5to~~~JYe,roi j;;bfl0,"::o::nn. 

results on an overall company basis; , 
~,:...,j_v loa '10([<] ·..£OJ fiJf:·!) ~)Jtn (;9',,'91'1:)'1 l\ .. qcr ,,{llc.!ug, 

:}:)lJb':'-1 ~'::)V)!~~~~~~')i51~h8~2\?¥:Jg~ tn2~h,!~d~P§<;iK~9 ,aflolJquTl~JjJtl 

a. Static or noise on the line, 

!)Ilj 10 qt:f il8u'sy(signal(ovt'recordiJ\g(b~£Oi'e{ra 9::>lv-1~a--I6l(C~T-­
hrrfi I fi::O [ 8r:Custome~ Ifinislies [dia~il1gLth~ Ji.\1l'f1l)e~y::> oj jCl!)mqI Up8 
jf!9.-:q.i Up9 rtf) {?rt 1 "I9j[tIJO:)rt9 I I fi':) 9f{ j jIJorfj.n..... ;{"IO'.1j911 9{!E~a9m L 10:1 

c. Requiredf redials ::-bEtcalise r.tha;:-call "!d6ii§F.. no! j~>nul Lun 
not go through the first time, 
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service. Nonethelesf111CUCC haB'not.~-alwaYBlme~)Our mfnimum service • 
standards and CUCC'~ ratepayJrb6haV~~H~enlu1d~lY~1nconvenienced. 

cucc~ EfYdefi¢iEmt: set"vice': qualltYi·is) particularly 
troublesome since w~{hlV~o'hb l~:{..i&~H&elftliali: cu(:<f<t~iled to earn a 
satisfactory ~rate' of ~eturn' on) its~ -investments) eince\.'its :last ORC 

(D.83-10-091, 13 .cPPc~,~:i.:?loJelEitl>JI~~~{ i9.~)'):/l:o,t.rfLiFact~ CUCC ~;., _ ..J _ J _ .. , l ~ _ _ t:. 1 r 1 1..rJ J 7-' ..... ~t I 4' v <..: { l_ (. "_. 1 r.1 t ~~. 4 

testified that it did not apply for, cohtrJbutioll!;from' the 

California High;fBfjJt,-lfUJlAih<SPRflf> ~.!-~"l t~ J1r~JlJs~L~1L~} :tifs .ij\itiated 
(D.91-05-016) because:,lb wasl earnipg: in"excess,of"its: authorized 
rate of return'.n0rTIIiil~vfsfkt,~~!j~hbljir~i'hat~~it.1'1H~tnfi ;d}lM~ years CUCC 

• <. J1L <..l, ',.,'/ cf- t. '- L (.Iv 'If.> 1!1fL.J ()tr~i t 

reduced its work force, CUCC's customers experienced service 
problems, and CUCC failed to meet Borne GO 133-B minimti~Jae~ic~'£'( 

t
t:Ji

d
{ 1'lld,): '{fit, oj j:}9(dIJ3 s:i Jon hJu~l{n :H Jr,IfJ ;)0rJP~.s r):)u~ 

8 an ar s. _. -
,~fi <~ J 'rn(lwk -1n~d1ueseVei'1yJ Ylgti\fi:.oW Ic1{a%~e~JviW<>ti{~~hrIY 19rJO"l,f,fI'Jq 

because we knew most small and mid-s'rz11f'ri~1Ja.l<)~'k)(clfcfr{g~t)C6rti),Jhi~~G"!o 
(LEC ) 

. i afnc,flflJL1f-! .vJi f
t
'3110 !"i')lv\.~'~ :t~'llff (yt£i;"f,vf h''lo..''t ri .},--, r. ( s were earn ng races' or' re ur-n' Ii· excess 'v . cn... r· auc.nor, iCoCQ 

levels.~-'1fesid~~ ~rfV[h~ VtlieJ~<!tlcFiP~6i iW&iJde <~,rrh~¥h~):\~~lst, we 
d~~liJ~~tr6! o9i~~f ')ciddlJ11oH~1{ fiha-J~ri~lIlatti)ltr{J)t.l ygvt~\.fJ ;iiihcf:-,l Vi oa 

st~r~d fou0if~;lpV<itc~Fi6rrlhat' i1;'fd-sri~li'(1};:cfj)- .?IWcftid,{h~·~ctiCC.?~r.fl~'flk·i1 e 
general{'-l-:tkPi~~p(iiJaYio!r{:h~ 1~t~~rt1i~)ff:lciWu~~9~'1, 'f9'~'3 ;(0 J(S~~) 81'dfJ'! 

D. 91-07-l4(/b41f(~PbC2rd if~f ;j6),~'roid~~lrtg'~Wr~griiplir2'r 6!{;1[Ot91(ft6;n,ff 
CPUC2d 3~~"',~ J37~~·f) ',~ddCC\fidPli~~ 'iil1GJJnfil {D~d~~r&l1l 1~,( f9~-~/b[JI:Hll 
nearly ori~)I~~'aS? l\!.tVir ~'!! FT}ig~d([iW}V'ij{ I&CC' ;;['f.ifi1ia'-thf~?6'~c,\ n IE j b::Yf 

desp,~tJ (~tirb ~{~J)i~ ~11-g6~fi68~ tfJ f.t<h'E¥°c6Ht£~~1 ; IrJiflotd6d f'cticc j
-tilJ QH !)'.! 

op~1tJhliy t~6f~grii[iiuEifWafrti~'g cillo"t¥hieBPcfJtho~i'i~d!'\raeJ Sf 1 j~fJh9'1 
retoJnr.9Jj&t8:.~gJ JJt 9J'LthJ\i\: c>l){€{liI'J£n8rA1{jr(iJo(ir8~li~'tdlptiS~fde':)u:J 
<N~Yi't~1 ;~~v l8JdJlid 1 G€ FIJ't1fit 'JJ{iJ1t!, ~rf'~'"~6eJel?8~'ed ;'f1i\ff"Slo6Ur ~G6 viiS 

i 
jtca d,,'s£'d[Hii> '{jj {fIJl) (nl'."f8'1 ~H)C'l JC:H3q 10 s::-,n-::.bi'Jo :)'_U> oa!)rfj 

aerv ce s an ar a. ~ . 
CUCC believ:3jf€f1,rl~fbE()~dJiJ{f~te{9j.pRfiaftM~d J{Hfd~ti'flig ,b'l 

SQAC[~riII~G :vi8~ 8lsf8iuig &g~i~gh~AlrtV dSir6i~rl61~d~ While 
the o~oA~i:.:lri1ro3~8vr8J 3~111wBe8fi~~Baf8~ofh6bl\{ea~e~ji£ a6eiij~JljU 
• fl!3sd By;,· .... 16 0Vfir(f i~~Jf>"j at 2

i
-1U:) frnullt'>l-'I }'i:"l Qj~:.c 03 .... 3 .... I .:!on jJlr'i~ j! n'j'fi~ :lnco:rporate,specl ~c ~ncen,- ves or C1 fi n ... IN 1 -Ii serv ~e . 

booe 901'101q oj as'Y.iiJ(,H.l~n 9nj T)U,) sblvo-1q oj d{?i:li '{fjfl9i.~)i:lllJa 
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qu~l.UiY"Qt~nQ~r4fJ:;' ",efbell~V(L"ar'\: addi~ional ('ificentiv~ iidcn€c'es6aYy:) 
and appropriate. ( . ,'Q;-" hs:·.)tlq~) ;):. 

3.3.2.2 Failure to.submitlReporta Jf',dJ '_01..;:) IIJhl !)c>.1P(:- !):'i 

;~ • '_~:',' WE) l!1!l1imlze'.the ,:·r~gulatory 'burden on' tHtfctiti'iity \I1\ddr 'GO~) 

133 ~,l4bY;:l='eCNh:ing ,reports: onlY:6f i~the ~ units ,that, dOf not (m~et: thEi j:)~ 
require~;,~~~vic~::,lovell'l"_'IncexchangejLtheiutilityJhas the-Ii f . :1£ .fdlJq 

re~poIf~i\>i,.lttY.lto~t'ill'l~ly~and accurately report·.faillires as rrequl'rea~1 
by o"t'Q~deri'') CU~01sf'in¢omplete" andcinaccurato j report;s(re§ulted [ih'q 
effeqliively~repQrl(ing LCQ:mJ1liaricewitb ~the . service j stan'dards .1rl OOh'10 

133 -B when that was tnot (true i",~c:o'J " 10 J10i. JFdolv 'sol 01" 1 '{(!()'fqqc, bue; 

cucc contends that in Septe,mberai1993,,:~wheh "lit !Decame. ~. f.. f 

aW~J:~ Qfd.ts({al1ure::: tQ\.have !(iled :complete .iand (aCcurate ::-reports 
f~t;; r P~~J09EJ. iQ r.199:1;i :-1992;< ~and p1993 / ~·lti:-co'riducte<l \an':'ext'finsiVEf~J 'l.">"i'J 

inteTJ;l.~.1 cJJW~Qtiga.t·ion ~and Finstit-uted \cliangep ~to',:ensur~ ~tliafJ:-all Dff 11 
require411;~pQrtQLar.~ jfi'led in jthe .ifuture. !?This 'prospe<ttiv!31y,1: J6~[Jh9 
corre~ts: p~t LQ.Q.e~hnot, ~xcuse '~!t8 vlo1at:ion,s if hfU", (,'lodE. ~):~fsd '!S';OJ~HYJ 

;., ~<;V9Q :.eaYEJ t that ~its' corporate rconsol iita'b"iol)' and'i"elocatio111i 
of ~,esPOnsiJ:~iliti~~ \p~obably ;con~:r1buted It'o its; fcHlure::to·(repoyt .. 0Q: 

That does not adequately explain or, 'excus~e Viol$ltion' of,(a '),C) ~ J ~~dJ J.6 

Commission Qrder:'o') _we enc~urage -compa-nies. to :consolidate',"1Crelocate 

re,sP:Q.nf;iJ.hJIJ .. t-:i,es :J~Ad ; reorganize: ~wh"enlit,· iBin~ theibest-;rinterests" ~of):-) 
the cQrppctn}'!:.a.n<:l.ratepayers m; We do~ not' :expe'ct"c9nsolidatio'nB,')'1i:~8rlf;'1 J 

relocationsi(,ctnd :reol"ganizat·iops <to.,result; in r.educed~ utili't,y.q 8.' r"-HG 

performance. .Qtt.~ supp6X't"for"these ;activities' doe's' not '~xtend .t()~qql; 
the utiltty,·,p'lexlQ¢king ,--this f.Cornrrlissi6h r s: ·orde.rsll ::! J :,n :<11" 

. J~)U) rJ~.u<;Q '.Q..t.~t.eJJo>th.at: :because ,:it:l f;Llen ~'inaccurate -andtol :LE-illcf,:-{):) 

incoqtpJ~,tft[X!3P9r,t.f!(x:~t.heri_th.ah ffailing tp'!fil~e)'aJ'l.y .• report{ ate allTil !)W 

the nature of CUCC's violation is ;!iot;'B.o;.egregious, as"to) warranb)anfO 
addition_~l.(.r.e.tX()~.G,t,:!~e_p~nalty;.j I tThip ~does,not) absolve';CUCC. 

U~Jl.JJtY)-4r~eWJ:..t~' ax:tl;Jle-'tEt~f<...tQ.!:.c.ontain·~ahY_ ,false Jstate1l\ent ,rof,; faot)"Oi'!Jo 

law. (R\!.1~:lty __ of2(.th.e_l...~pmroisjJion' sl'Rules;ofi; Practicer aildliprocedu"ret<);iu 
GO 13}~-:J! •. r_ep~))::.~_s:i..a_J::~J:..tQ.d)~ .~igneq, and \Verif!edr'~8': accurate" by af r;'!9VO 

flf(Jj~n 10 !)Jfn.n flO 032f)d \:1'1'),'oj81J:) oj I)!1u18{ fi ')v9J.Isd ~w ,"t9If.1F..5! 
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c~rPQ~~~"~ r.o{(iQ~l; e." ii') (Pi 92y()S1056 ,"'c44 (CPUO~d~'4-37""-': 441 ~"-lD!~ 92;J 12'l{007ylJP • 
46 CPUC2d 497.) . ~,Uf> L1qOHNG f'flf. 

We agree with CUCC that t;hot,v.iolatidnc·waa nOtiI4s'{ ~. ~. L [ 

egr_egi,O\ls C\,EI ,it: _would be if!the-rq -was fany-'evldeJlCG'that: cUCC's 
actiQn \ofafJ -planned and _executedrt6:deqEiivec-thac,c<>mMithd,ol\:'a-nd:!ttle££ I 
public. There is inqevidence". that i CUca:execut~dv~uch:"a''-plltnl,";-~-i [Op:)! 

NQneth~1.essi' failute 'to,fiJe ~teaks! the trust:Ipla~ed tin -'cucd1by;:UilP 
p\lp.l iQ- _&nd ,_Convniss.ion (':' ,_He :do f riot;" believe.. 'violatifi§I.'a COi"!\mis§iCSHo '{d 

orde.~) t~, Lor rShould ~bel' ,incon'seq'uentiah-'d f1\- penalt}'-lia~net:6tutcii99119 

and' appropriate for violation of a Commission .:'order", jic,fJ f19ri;,' H - £t J 

3.3.2'~'--fRate ()f(Return~Adjustmenb:.t(-: HI J;;dJ nr.HI~jno~ :>::>U'J ' 

Bj'icqclf (the ,Commission d-mposes ~a ;penalt'yp:-cucoIreComffidrtdlj 6ff6''':p 

crafted ' .. to_IQirectly fbenefit·:CUCC'_,nc\!sEornersfratherCtha.rl AI'm6Jf6t'ai9 1 

fine.! (l.CUCO ,says; such ,a ,p~_nalty fcoUld :be fa rCUst6n1.e'r,r6litre-a:ah fatid ~Ufl i 

educatio!l~pt'ogra!O{improving ,communicatiori witli: :ats 'di,.,t~-rsifi6·d'J tIJP~:n 
customer base above and beyorid iwhat. CUCc ~would d<Fon <:its --'o\rln{ t'6'91:-10:'> 
improve \ s'ervice quality 'and (customer;' service.1 f>fCUCG [BUgge'ata 
$70, O_OOy) based'ori$l: peX' lihe·,for; 'approxiJtlatelYf(10;OOO rcl'¢(j~ss-(ilhleso 
at the time ,of,,_the· :rep<>rting [deficiendieB .• x~) '{.f <~h up:)b,; ."10il !-;:-:0b jf'.rn 

",I.:<.::nl9"-DM' recommends (a~ penalty 'of: $235',620 f6r cucC's- flU r. ~~,-{ ,(;''-';0:) 

consistent, substandard service' -'qual ity .'and tinsistenca ~th'atf ii~s' f6nlY-l 
transgre,ssioll',wa's· tto"provid~-' incomplete' and ',ina:ccU'rat6" [~eI'><)"it£iP~ 9if j 

DRA' a prppos'ed, penalty. is' based'-Oll' $31per;[adceSB'(lhH~'ffor: 8f!011 EjD [<)-! 

approximately _?S. 540,racce'Bs' 'lihes -on ,Deceri'lb-e'r,i31IJn-1993\ . 'J,:)f1r,,-;,!(a".t~lq 
There is no precise 1 fortnula-,to 'nelt> tUs' :ae'dide'(what: J i: Ju 9rU 

combinatiorl1.ofmeasuresr "willf provide Ithe-~beBttirtcehtiv€BTto cucc. 
We rn~sb; rely) on1 our{Jjudgltient't"1 lJ1fomed 'by:,the",jY'ecord;((-al6hg:wfth'0::>nI 
our; generalt experience·~~nd-,'knC?wledge'.r il0 (Jr:;IoIv 8' ~)')U:) 10 ~"1tJJFn 8Ji'j. 

, ~Werdecl-ineLto',uBe::tHe :penalty: to' [estabri~n("cu'stonfer:o-( jlbhn 

outireach1 and education 'act-ivi~iesl as'ICUCC'BuggE!"sts';U; These~1>i:'69Yant9"U 
sh(>uldrbeJundertaken" fron\' autho~ized: 'rat'e's- 'a-s)'iS~n't3of4(cUCCI_~s:51) ,'-dBL 

overall 'pffortsJ to~. impt'ove"". servlce~ quali"ty cahd~c1.fst:Onfe~(""BefiibEf.€ r ot)_ 
Rather, we believe a refund to customers based on a rate of return 
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adjustment ('is la<'m6re ,dlreot,,-beneflt;'jalld caJ\ -lb~ ,-1e'aiillY"ifcCooplished 
with thef surcharge :or B\h:crec'J!t t.implemented rto"aligrt (;1995 ;-re'vofiUE:ftj-1i: 

under interim:,ratos with: fInal rates ~ r, J ;:Jfl0' !~''10'i''F!.t. \{ j ( ! ",up <:n1 V'f~),~ 

.') f d I As :we~'have(linrother-:"BimllarFcase9'l(D~ 86593,1 Ieo (cpud .... 599 JUf, 

(1976) JLD.;9~366','\ 4 .CPUC~df428£(1980) }./ iwe',will"apply t(-'Pcna.lty~)jy f(ia 

l"eduoingfCUCCl IH authorized rate of return:t .lInD. 96593 ('(90 fCPU"O'!c.'onlJ 

599, 614) i we appli.ed ra·,·reduction in:PacBelJ'4s~-as9igned~rate'(<>f·n'j '10 

returno::¢alcul<\ted,:withc·reference c. torthe~ amOunt, :'of. money '1 :10 '(b·H.qO'.) t 
stockholders saved by the cotnpanyz.providiilgrpocir ,seivie,e:'UH'IJ1 thcit:ul> 
cas~~thelpe~altt w~s $740.0001:ort&~red~cbion'-of~0.007t~i6 
PacBell 's:-~ator.off·rqturnt{ with ~acBell! able 3to-:reduce ~th~ :per\'altS'AQ;~ 
by jar sh6'wtfit'lgtthat'C'its serviqe waS (.bf'ought jback~to a<:nomlll)!)l'ev.:~lr;)iup 
In the:Jinstant: proceedings ,I (the :;rec6rd ldoes":'not· fprovido(sufficieiit':02 
informabionro( 8bhe:::savings ltQl~CC Ifiom'(itfSl PQOX\r's'er'Vi'ce q\fality.939G 
and failure ::-to tl1ecGQ\ 133+B.·reports for·:\!s( t:o("6raf~ fa- ~fmtlar xO.tqqr, 

penalty.'.1 jo l1oiJ.f;f!.I')J;;:J <~jl ~}bU{~lli :)::",n jl3riJ J:J':nlb 0~; • (8'.)JJII~'J:)·! 

~.,. tc dTH D. 923661"1 (4 rC~UC2d:428,"i.."449),·.applied~·a<'·reduction' ih Q'l'BOIsq 

authorized'~'rett.1tn qn Jequi.ty/Of () ;5\ - (eqUating ~t6 ::-a':$7 .:4, million (J'~ '10 

reduction:·in'~rever\\le -~.requirement)!i for(se~ious ':service', deflciencies'[>'r 
The GTEC penalty was subject to removal'Do·'sOoner than 13 months . by. ( 
GTEC d~monstrating(limpl."Oved . serVice io-)~h.is -;proVides: a better model 
for our<:act{i~n jhere~"<F{ :JOl! fIr',,: JO'.'Ui]UU![; lTH/":'Yf jo ~)J F,'{ n j rfj ,U~ I;) 

:;L'i-"·.t~~Lwill o'reducei.CUCC' sia~th()rized', r~te !of .retfurniby .1,.5' .tlur>'.~· 

basis, point·s (0.15") h-or fappr6)tima.tel)h$330iOOOI'inlanmialt~groBs iv-j!)? 

revenues,:,($205,OOO{-in=ne~/revenues) ~G While< .... less~than _th~(-O~5"d IU'", 

reduction('~nf:.the<cGTBOlcaser ithis _iis ~consistent! witlH the ,differences ..( 
in;,th~ .pr()blems-::betwe~n;:,the lc6mpaniesL;Q Out,)adopt:edl r.ate' :of .. 'returniHl 
and·1this·.a4juStm~nti" twill apply ,'from~var\uary Jt';Y)1~99S;):'since jinteri'ni~-I 
rates will be adjusted·.to produce irevetltle-s ~orisisteIit",with ~a'dopted f.'J 

final rates for 1995. (See D. 94-11-074.) We wlll·f_.~6m,Qil~.I~heJrtl.te. t­

of return reduction when final rates adopted herein are ~~2Q~->- -1. r­
implemeh~edl:l. I I 10 CLHJj9"1 10 !)jr,-j (f f)-!GVO [16 aje!:wp0-'{ :),)U:) 

10 j20:) iOO. [; I D(1(' j(.{<)b 10 jeo:.> b3bh!3d"j~ JOO. 8 b<)jf:',11'j8a IIG fIO 
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: -,1:::! t,! we. ,_xerQQve it;he: ~'rate of i retOrn,:·reduotHm',withr,flnal nrate v COfi e 
implel1\~Jltqt!QJl !.b~£aueerwef 81multaqe6usly::.implement-:,t;he c1other:H f::1 oj bl 

service quality improvement standards and rSQAPh! SQAP fcontains 'I~E)fllJ 

automatic· penal.~ies ~and lrefunds":lf6t· CUCG' fLJfailured:'o :meeti three 
serxic~ _qual!.ty Jl!ea.s.urea lor '.'file (OOQll3 fB :repot'ts. l' CUCC~sh6uld~'\'e.f} 
understandji (bowever, (~that failure to meet other, GO:'133J.B'"fi\eaEJui'e8h~,.t 
or thE)(bl:'oader-cs~rvice?improvement mandates'lwillcplt\qe it itV!;) ,12('2 

jeopardy of f~ture rate r of .: return (reduotions ',or ~6ther -penal ties J' J.I J 0'f 

during a !NRF ~~eviewl "in :.aQdit-ion ·.It.O\SQ1\P .... :> '.)d j '{d b:"Wt>8 B'.f9b (olbbo jn 

Because .we jremove r~the!adju8tfQ,(lr\tI ,with the ~J1itia~iorl1()f3(,:> 

SQA~,1 it he ,:~exact !:"amOunt (of -: the pena.l ty wi 11' be ·.::dependent :iupon ' h6wJ::::)J~rl 
quickly ~cucc; files the ;>tarif,fl! : adopted by Ithis orderrartd~implementa~i 
SQAP.~~ 1 ~If,? t for·fexamp'le)l{ the (f.inal·~.rates :,andlSOAP£bec~me ['effect 1\)6 n I 
Dece$er f'l'P 1995."( the(pe.naltiyrwill ~.'apply 5fo:r/11.1 i: monthslcand jbe~r.1"oln i 
approximately, $302jSOOc,infgross reveI\Ues8($187o;900fin net !)'1 IJ I {s1 bUG 

revenues). We direct that CUCC include its calculation of theJIsneq 
penalty. when cit·:: files ,the ia<\~ice!?l~tt~i" ~tb~implertl~nt2,the, Burcharge 
or surcI'edit, directed -ciIvO;·94 tl1-074 r' :'ThEt,-pepalty will :-reduce'ic then 
revenues ;otheiwise 'necessary~: to'aligri,'reveriu~slcolleoted( underj~;ub!n: 
interim f rates with final·~·rates F/C··'·)·i oj j:);3 tdti'1 ,~,'; ... ' '\ j r F:10 r ! 'Xif~) !1riT 

["r.:;; 'vJust: as;withl·6u_r;approachiin<D.~6S93q(BO[CPUC2d'·599i·b :Xi'!D 
61S), this rate of return adjustment will not servecsimply-=-as'j 3 o 'ro] 

warning, \,but"'also, ?along',with ,SQAPi'fas 'ilfiCincentiveIt:o·,·upgrade 
serv ice .'-1 [Iti i is j an [,incenti "Ie ts~nce fCUCO ~ ~iJ l-lundarstaiid that cit 81e r;d 
will be ,-subje'ct f tci~futuie ·tat:~· of'(return~adjustments('(»:'('6ther:)lJfI9V~n 
incentives an ~addition ~ to: sQAP,if,;,it ,·falls sto'";-£Oi:'ilishr'a:dequa.tej,:)lIb~'-J 
service ·:tocthe tpublio.."hc,(See Publ'i.o fQtilltfes n (pu)'rCodesSc'4S1·. ),r[ ~W&.t: 

wil'l'~ review [CUCChi (progre:,ss l'in "(meeting .r~he service r-qual itSH me a dtlriHJ f; 
establJshed :lierein _during CUCO~ S !:firstrNRE. reviewi.'u(htl sci r I 1',.1 8~).JC,':{ 

4.it.Cost'(of:.Capital1.c,.,T ~~.~ (.:..rO-I!-H~.G 9~.lG) .2CeJ '101 B,)j,n if>ffil 
4.1 cuee ~n6 Hi.O·iSd f),)jrlObG B~)jfj-L IF-fl.U IFJfi~i lIolj~ub~.,..( O·.!fJjg:t 10 

CUCC requests an overall rate of return of 11. oO~ ;tcba.sed'"i: 
on an estimated 8.00~ ·embedded cost of debt and 13.00~ cost of 

- 17--c:H -

- ---~--~-,--- ------~-----------. . 
• 



• 

A.93-12-005 ct all AIAJ/ah'M/bwg. t ,.·;d\~~;·;!l\Llj\ . J I:: h ,'00, ,\:j . fQ ,i\ 
" 

equity .. (>1 <;fJCC:::,;'ecornmends c a test'lyearl1995"'capt~alI{stPilctuie of 4 0\ 
del;>tt.~n~)~O\'ieqv.ity·.'·!!R fr,j(qf<) ~:dd[>;10;!i>'n r; ,Jrnc'-! .f1H/j~n 10 ~J"Jf"! 

CUCC forecasts its test year 1995 cost of capf~Al'::b<i&€dr)f1f> 
on the, ~{lpit~J.\.struot\lre and cost8·~of Oit:iz~nsViit's .pafenf! compcmy. 
CUCC argl).e~~thatnit,'is 16gilcalrto use Cit·lzensft 'capit"iif 'atnfct\irt\' 10 

and C9!;1\;$tbecause:.CUCC< obtall\s::allc·ite .,futldtF from::its (>pa'r~{nt!·.... \ 11)0.13 

comp~ny f ~1d!th,nQ2independeilt .capital'struqtur~, Ylong.!:t~rm 'deb'i!J> o-fob 

equ$.\:'YLseGurities" ; Fllrther-{ '~CU~'\sJrafep'a'yers :'e'njoy{'§116Wel"1 i;~)'{ ::-J{U 
over~l,)'· ¢Qat. (>f::capital( because .;-6f !Citi~ens l..-ifi"an6'i'aP:stlength ~'ahd,j 
credit il~~ttrtg;l according to ~CO'li:tCUCC's ,'r&tUrJ'l 6)\'f'e~itYc(ROE)'OO' 8 

recoml'!j~J)~a~lon.c·ts <:baaed 'on'c"teraging i the' reaulfs '6£; i~s ldfsc6UntEM'·9.0 
cas~\f.lQW j (QqF)!,~ t:iskpremiutd ,(RP) ~and fcapital fasset2'(~ri(5i"gltiodeilO:> 
(CAPM) analyses. . lIB.) 10 j<~O~) 2ee r :{(;S'l-9l?f)'.t0VC, Uf> 'sol 

4.2 rImA.'}(Jol !)rU '10'-j . iILli 31: ::to/! pni:](U8!:n ::lriJ ,lnhlT 
'-

;::·lCI;.D~ t..e~.ofnm.ends aritoVerallHrate'of·lretUrh (of;'9 J5t!.j DRA'Elr.!H 

makes no recommendation regardip9_ cap~ital 8trucb)lre~L~1I\dr tl1)(ei:f;r(o,:)(l'I 

issue i~.i.t~ ;.Q{CC' Q ,rec6nvftended::capi.t'al'fst..iucture'!1 Hased r6W:~its 
und.~rfiJ.taI)Qing q{ ,past ccommissiond_eoisiohs tdetehl\i'i1irt9 ~coBb) 6f·;n()?J;·n 

capital witho~t!'xefe'rence' to cap.\tal ·Btructure~.'for; lnid:. .... slied' LECs:i')Q 
DRA ~~.tiq\~t~Q .CUfXHp \tesb ,year' 1995 j e'ml)eddedl(:ostYofl debttt6)·bEf;!:l)~'J'{ 
6 .81\_eu:'I'l'\~ Ixe.sult,ing 'ROE wQ!Jld':be~ 1.1··.'2·9\~nfa'ccordihg.,;to DRA~I whichrr::,l 
is ,~_ect~.PJlapJ.~, _based -on DRA'·s.analYses"using iOOFPRPrya.nd1C)\PMt,Hi-c.'nnl 
models .. 2. 100 , [f 0 t ;:o;{ i;c,,~i~~'jlJP'n r~j i: hr;:'i,')f~fd bdC .c~~jf>':1· j:.1~n9:1id 

4.3 .; Discussion' 9(d; w)? r:-Yf bfH':> j2U(.; .. J/"U IJc,bn":' ':Y)~~'i /\j1U 

1':'d{e L~~9P~um. 'overall ,rat'el ofl returh~ ofj 9:,75\ cfoX'.J U!st yeatftL 
1995. Just as we did in 0.90-06-015 and 0.91-09-066, we decline to 
adopt a specific capital structure and ROE. Rather, adopting an 
overall rate. of return Drovides CUCC wh-h ant incent i VA to, man~m~"--i -

~.rfj slln',{ ,i'110.() Z.t 180:) "lJ3sy ~l?;>t~J"Vh 81 J .Ll ,xL:J'/->.JI>ilT' .. r ..... T t" 

its c~pJ.~aJ,1 JJtr:ucJ:~~e: efficiently' .. ; Moreover ,0 i t;;is1'col'lsl'sl:Enlt:'twith")'{ 

our ad6if£i~g'l a0~fuarJ&\:j~at~io'f ~f~p'rJ.lj1S>~;~jl} }~t~,~9~~~~~~1~!~}¥~~~ 
framework for CUOCo 

!:nS','1 8bnod '{1:U8S9"lL ;n'3j -enoiJndj bs.n CJasJ a3s[Jjj:H B 1 ~')U? C. 
~riJ je, Jud ,XilO.-;jlja9j Ir;[d~l:'lo aid l:>?'J6q!!'iQ 8ri usn • .' ~c.o l]rllbI9~'{ 

(.t8-~8~I .qq .-,iT) .is.\' oj ~.r98r.>J:::> eflJoI~j'{ 9'J.£",'; bSl1rj<l~)j ~)rl !1::L(j 
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,'l';' In ~.tf~J~~~ Jth~FJQP,Qw1ngj factQrs:"to determine')the')oVerall,11up:j e 
rate of return. First, a reasonable capital stru<:t:ut'(pis040\:rdel)e~h 
andi,6,~t, .• eCJ\lAtt~.·_) !() J:~(n 2ec.r '0-'),( J;;~)J <~1i n1;\.,:>'Yfol '):;1)") 

,\,,,, ,~ :,'J $~qqnq, .. i\ tr~~~¢nable ~stimate for the JteEltEy~arr 199s::'aost;::1 
of d,e,i?t; ~t~ ,~" ~l~ < <!LCUCCf.argues the reasDOiibltS cost Iofrdebtl ~:'iir!f, :)')1.1') 

8. oot, wi~,h, '\~'!18"\, iCo~l,"~sp¢nding: to fa (capital( stf'tiatllr~FOfd:3716\~) h16 

de~~, a,11~.:.~.2 •. 4\"eC{\lJty \for.~;year~er[d !19.95. J, We ;-,thiitk jothet~lse. \,ilF6f:n 

the year-.. ~.n.Q Jl?9~ ~<tept <.t~Q\.be.:6· r81t l :year .... end . .!1994 debt ::~OUld2:rteedl!P9 

t<?" R.~ f".~.tJ.9,\'. .~tox: L~h~. (Cil.~~rage· year-:"199S ~cost,~ to :bei~CC~ s ~stlim4ted!)VO 
8. OO\,Lo;No \~~l4J'~.nt;~, fiIi~PPQr.t8 'a -:begitu\ing of. year.·'cost· of;;~ ;'19\,,1 b!.n:~ 
D~,'JJ.! nJ!pJ:l1Qg .... ~E! Q.~s~51.:on :'reason~_bl~ < estimate S ::-of,c'enilieddad rilebt",;0:)~d 
c0f:!tfJ;,_~~ tY~_~X-J~Pc\ ~1_~9,. :and {~1995 {of ',6 ~&7t r and -:6~. 7"5\ ~( respe~t.i·q~ly)i8li:) 
for an average-year 1995 cost of 6.81\. .8<Je'{(c,f1G (:·~'Jt"·)) 

Third, the resulting ROE is 11-. ?It. For the followi'fig f~. f. 
reasQO~i t,l}i_~ lis {a Ix:.eaaonable result·.within the'~ranges" 6f;cROEs 
l·ecQlt:l!Tl~n4~~. l:)y"th.Q)·paxties. (f,::t.iq f"<) efd b:i!, tJ,n no I J d;fi!:'.~;::~:)Cl ')'.1 Of{ ur.d >;,'j 

,~,1 ~CtH:_C I.fk wi tn..ess' .originally. ():"ec6rnmended ~ that;, I aY~j \:I's e "ail<l :3 r' ::H1L 

reasol)apl-e: R9~ ~W9\)ld be.dn the ~range lO£. <11'(0, t"o 13 14fp ba'fi~d f6'n':it'S'[J • 

DCF .• d~~i qnq; J~~PM~naJyses'.I:\:CUce requ~sted 12,; i6\'.~ "'I'nese!j 1',] I r,J 1'1(':) 

recomIl1~.{1d?_tip.n~J w~_re-,_c.ontairted··in .. croce tes,timony ;piel>ared :::i ... 1' 'the"' /;5::;1] 

falJ~\~t,1~~~j o.l\t{~.~he.,eYideJltiary, hearings' iif):OO.tober;<-1994'ji"tuco' I 8.;) 

increas~~J ,\:jle_,:r~cpJ1)lJ\eJ1ded ~.~easonabl~·".range· • to' reflect--;d.ncii"eases"ih 8.t 

interest r~tes, and increased its reqUested ROE to 13. oot. 5 _ 2 f ~)r>:::l 
DRA recommended that a just and reasOnable ROE ~w6Uld (be £: • r· 

in1 th~ J"Slpgej .ot .8)4t~ too) 11·.'7t·,1 based; onits"OOF lIRP/i'and 'CAPM 

"j ~~jljJ~)~';IJ ~j'_; .~.3()-\:i}-f'~.G t.:'; (~iO-~O-OQ.<.l nt bIb ~:<'d ,~fi jnlJij .ceeI 

iii") !?1f JqCD& ,·l' .. Hiji~~:{ .~'i:)A b:G ~Yf!J.L'trf:'a [r,.Irq"'') :>.i:1i:)Oq8 fJ .:1qcbf> 

:4 Alt'ernatlvel¥! fl1fI ~}{~fJ a{,h~g~?{;~a1:r9~-bVstHl~1-\lI;ho\ ,l~lilY(? tb!e>:!DV~ 
ye.~J'r,~n9.1 ).jj.p.>..Q.~Pt3 ):atio, -is!,3'h-6t wl~hia-' co's1J of)'6 ~ 81tf,j:the>year~ a j..( 

end'.l.l~~~r~~~l>-r !!!2)fl,dd-·(S:°9~4~ <t,;,12t·~0.$lftfJ.:f\i~<~~ fl~~t-JJ'rti9AliS~o.~ etX~~ . ..EtM~.> ·wo 
supYv"a.tat·cr~yt::ar~lt:n '1 I~ cos 0 ~. 2'1'". _. 

.~~u~ ~ol ~~owe~6~1 
5 CUCC's witness testified that long-term Treasury bonds were 

yielding 6.st when he prepared his original testimony, but at the 
time he testified were yie~ding closer to 7.8t. (Tr. pp. 1282-83.) 
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analy(J~f1.) . pM'\,~ecC?mmen~e:d' an' RPR'of about 11\ 1i}Yrh~ ratenthatJ8U tbr; 

II f a~ 1 JJ.', ,Qut, "d \I~.! ng 1 PRAJ e {reconupended:, ra te 'oL;ret tlrn ')and! cos tlf of c{"" 10 

debt, {l(l~) CUCC.~ $. cap1tal~ st:ructl1re~luis 11\ 29\1::,wbich, DRA')bal iavE:tsbflc, 

r~,aE?QJlapl~.JLt,:,'iJ) ;':o-y!1 ·1t;!f.,( <'~[fdJ ;~:~OA (;':-b;:·. ,'(J:-J0'! ad]' (,I:,;! .• q OD;1i:l 

,l,)t)!, ,:" {Pet-at-mining) that reasonable: ROR3 inv61ve~ i judgmeilt.s/) J . ~ J oj 

h;, I, .,; c.: [j eW~l haYe. oft~n..:expressed16\h" iopiniQn r that:ltha y 1'1f' :i.l'f';tip hll' 
fin<!ncial models employed in our cost of "fdF-"-"'" '" 
cap1tal proceedings should not be . ,-. - - ll~ - - <) j. 

! ,:,d Jc.-rf:.dete);tnin~tlve)and 1 musti",be? temperedlwith (a~' ... · jFrl~-: 

'Y.)lU '{'Jl~~l~)~'fa}Th!j~I~~fi&€~a ~~ghc~~§w21~~~~I~~~03r,C)"1 10 j89j 

( , (I'.ooel, (Risk,: pretdum;(RP) ~Model'leandGC~pital '.!O} 12\', 01 af.~' 

:.H,'_~ ~{O~~~t~t~tG!i~~¥~,~g?d~tIr~B~§nB~~~rguf~~~~g~~J ilif> !j'd of 1ft;; 

~dd f)I!O~~ but. ~y l:>e~'helpfulbilndeveloping, a8taragecof -I f> £. ~ r [(0')·,-.,'jOoJ 

, r~a~Qnable values (Id.~, 'RHr cortsidera~46n 
818 0 f fhe~el3dlfe~P~e18 IRaaO£iw~y~Pb~ei\o \ C~e I 1.f>9'{ Jn9.:.1 -to1 

;oC.l fee! ~i~~)p~~f~~iwi~~~)~~9!~~fi~!~!.~plJ:~x~tiQn"!'vfi 9riT ,Bjcrloq 
'{t)'.!~i1!3 'lofn'te2preta£i8n9 0f th~settilt\an81al \&Met~ MYy:) SO ,Id~, ~1 
-,',,' ,,'d- Jd)ot ~ccu:rately~reflect2allroflth~eintriqadies il! B!)ll!f'~r}'..)·'.) 

of.the f~nancial market.' 1~6 CPHC 21'1 392 
~26 (1987$S)' '~Sef:ond; r "feh IfH6u~ti~Hie~ \(!-!l !JfI'J hns',.,'of 9v€d 

c·j1! l.qu~ntj.tatiyeJfinan¢ialflmodels:;are.tobjecbi'ie·,I') no no1.h[Jb~·f 

;L)"; .1:<:[ I~~u€~?Vl ~f(D~~iQrIe6~~5~iidgB~jl~?~ !~i~~)iiriT (46 ',wj~) '),1 YC'! ~)il9 
'yr-: ~1 2~Puq~(l:)319 i' r 3~7') (1992) '0') yp'f0;U bw:, ;::;W!. jf,') i m ';:()~):') [-:;j :'"JtU 

,~w:d :JWekalsooa6In6t9adjil~t'{8ufi~agpte(jf'RoE t6(~~a8ti'~Pm~eBiI t'~:"Li: 
each change in interest rates: .aJ~~~E~ 

"efl1 nfiJ.t6Urlcostr>ofJb§iHt~13d~hlfllbl\Bbr~Wiiarr~jRo£~·i et; 

• f IO -- dotb~t'J~OE. shQUlq fOl},.owJthEHslQpe20f) inter-esbJ (oe eo 12. Ie 
rat~s b~~ not in 'loqk step.' We h~ve , 

fU!Jj~.n lmoae~atedt:ROE'JH1~r~~sefPdUrIng"j infIlltiJn~~ ,~c . qt{ ,C0.;Hfi 

'{ I ifi~perS.9<!~, jQnd,~have"de¢lined. t0210wer ROB I } .Un coq cdw:;d 90I 
abruptly when inflation is low." . . 

Jl~!IJj:n };lD?9l'11~!O~2~op;n41f.tf f101.J:JUDS't <:lfLt .;.:{OH 2' I I';)£I'J£,q 3a~)'rbDf; 
iv)'y,.-:1::d 10 ~{05i B \ :),)U'J IT i HOi: j:HJh!Y! grlT .30}! a 1,(1 gH:)£,q B9:)uh:<.n: oaf r, 

In applying judgment here we note two things. First, 
long-term interest rates have declined since cucc updated its 
testimony, and continue on a long-term downward trend. Because of 
thi s,'!)welg i yeIlroQ~e 1 r(tl{lti VI: .... weight9 to Wee! s!:Original l flratheDT6haIl'- -
updotited f1€~dBlMOny. 9rise86n;l9Jc{,ec' Hi'ffg88£fri~Haa~1;.(R~,!fH81utie:~1l j l'~1I~9a 

I ,'{Ii9J'1f;.IJp bH3q ~nfi B00'30.IV!O ::Jfi117 f~hon ''1,)0 
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adjustmants:,for flotatiota costs and H1UarterlYlcotl'tp¢XffLdlWg, 6. b6th£ ~{fh 
of whioh' inorease,tbe')recommended)kOE,":and rbothQ3f;.:which" w~'Jhavb~t)l" 
and contin~e,~\to, d'rejecti(' ~ (46 c(>uc)2d' 3191.'~ 361 1316 0. 9o\'YO'(p 01·1 f; ,jd~,b 
mimeo p. 52.) The recommended ROEs thus range from about· 11.%:-:, ! (DRA)i 

to 12.16\: (Cucg'-otiginAl v testifttOnyJbefore 1 redo.ctionQ'j fOr·yflotation 
and quarterly C6m~urtding) rJj qWi~hin~-~this! l:ango]j l'! .?1\-{ i~'1just and 
r bl 10 J;.';-')ilJO II[ b:)'{O[(;il~ ;.dd)Cl IGJ::·HG(\{1 

easona e. [;j Jon hflJl):1a Rp!rlh,)~<:':Hq {J:.JIC!;;,:.) 
What wer:last,·;foundlreasonable:1for:;CUCCjPl·ovidetJ:)another 

test. of reasOh~ble~~~g7\;~l)A~e~ 8K~~~!!~r~t~~9fGt~t§~~~1or CUCC 
was 10.75\ for festqyear"1991'ib(;:(41qCPUC·-'~d)357ie l?3 \ U'99':() .) 

While we did no£~~1~lhi1~h~Ro~~eil11~~R~~;.;l't~~'I!~1~~~~I~~e!AOE was 
,0V.". rtr,'trL..>t_"!d] h li~,l~¢:h .~ ... , \,_17" c.~L,,J::J fL. f} 

between 12.34\ andry!2':i 48\. ('nWEJ:~he~ebfind( ~'I' 111111~ aOB f'easonable 
w-.l1fdns'i.,eilo:l 'Juo' {.Q1) r-t~LJI6~ ·9Idlj,(]~p.Gn·t 

for teat year 1::1~!)t ~ ft:)~dr~~~s~I;Ond?te9~j~~.~ell~.~r.ja!}::bl{§ y~sis 
points. The av~rageJROE~1for energy:,:co"'p~nij,t.',"'ih9~.aAtT:year 19~1 was 

n ( ... r ... rq:, rrAi"'i').tr~')'1r;)rtr:f~h·:' A,jy'·J"lr{. (l'lhI\ 
12.;116%. 39 C~~G ~~'33~,~' I~~8;ft~h!~v.J~_.rl,:; ,!,_ejlMY1t~~~q~~~tlfor energy 
companies in testf;year.'11995 Jia :>11 r75\-;~'d '(0194 ~1.1"076'~) jThat Is, we 
have lowered enei~ 8S ~~1\J ~,q~ h' jl~:tE~a~i~J~11~ S!UTi,o ~.PL ;" 'J<..J,!j~ (h"¥' • tlll.,../ -' :.' c.. •• \ \1<:f tJ I) 'J ,·F 
reduction On CUCCfS"RQlbis:;conIHstenff--with'ithe3redu~tloI\~fin the 
energy sector .• , The')l.~~alj)~~I:teaqC~~6Q~i~f~~g-t~'1~iff~~~ng~L between • 

dr'l • C.'\. ~\j _.":'l v~ .lr·~~ ~{_V .lJ.. r~.1....)" .C--<lJrTl.lt,r 

the telecorr~unications and energy indUsefleB~fincludlngJthe mor~ 

immin~IJ~"c~~~~~l~iy,~ ~n~n~~fjq~n~e~eYj!nt~he J,~!11~Bo~¥p,is~t;ions 
markets. - : ~!~:j(,-:( Ja~'!~)jfd. fl r ~~]CtJC,d:) nOfi') 

We r~s~nt{¥'lf:crH~SEId .. ~r.l3£~~!~{)Slgyrli~!i.l~a~~()9f.(~~turn from 
11.5\ (1990) to:~10 ~O, 1 (19951.,;,1 or )lS0"b~sia p6intB. :C!O:(Di 94 :,t06 -011, 

. 9Vbri ...,,','1. '.fJJJ8 .;.{?n[' ,HL JOI1 -11..'du<)-,h:.'$ , 
mlmeo. pp. 52, ~~2tl!J ,i:J~~ 1 h~r~fl!ftHHC~0 h~~~,)f'f 1 0X~]laA,'u E~t-~G9.f return 
100 basis points (1991 to-.';1995). b~:WhiletwevdidcnOt d!~paeiflcai.ly 
address PacBell's ROE, the';r~aJc£!oa()t~~f~~~oy~~~f~ii~~~~9f ~eturn 
also reduces PacBell's ROE. The reduction in CUCC'S ROE of between 

,J~n iq _ sl]tllrlJ 0',4.1 9JO[( 9',; !r.fsif j[1S-Q?bu( I.?fllylq<if) nI 

.. 1 j i b!:Li Et.qU T)lJ:) <):HI j f1 f)9n 11:)90 ~v.,ff ao] f,-X j <3 ~:n: ~jf( 1: n·-j!)j -1~1tO ( 

108<:HH;:)!)H .bn-::nj b-.r6'n'fli;Clb m'i9j-enof B ([0 !)uniJuo:> h!lf> ,,{Hc,,IjB!>.:1 
66~Flotablon\costsiare8casbs irtcutted~withjthe~iadQana~iOf5"ew3Irlj 

securities,_ ouar~ei.ly comnnun~inu re1atep, to the aSBumption 4nj~be 
DCF model ~t·i{Atndi~fd~nd8i1A~~Vp~{d~qua¥~erl~':'.J!)~ . '(uv,":f'-<.~J ,.e~ I') ,-!U 
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~2. ,~n~. ~~d)C\~l.,e ·po!ntp;:J..a .coneistehtt withl out')Y~dub'tionJof . ') jr;'JU~):)n 
Pac8ell~·,9;R.9~.:.:) ~lIjhJd:);.:<}) B')IliI ,!,~:.nJr, 2cel 10 -f0d"TJ(t ".l?f;j,:)V£, 1IG oj 

Therefore, c9ns~dering, alIt these1 fact()~8].i: a'{;jus't:tan'd 1 (.(r-'10:) 

reas01'~91ef ,9v_~Y~ll:) te$t, Y~,~ri ,19951 rate 1 of j return1 f()k'i cuc6:r is 9.75\. 

5. ,~Re~ult8,6flQperationB) AS\! \'l~'V'~'YfC!'~ ,~I'):)tn llUiJ ~)Jf~'{Cl:J:;f> "w91 

('~i'P') ,'\ f\pp~n~u.x!,Or shows 'CUCO}s intrastate'1r~8ults--:-6f.J()~e~ati6n831 

f,~:r J.,~s~, y~<~:r '199,S, at~1 pr~(;entr rates) as ~st;imated';bSuCUCOlltndJDAAJ oj 
a1o.ng ,~$..t..h,: P\!_l"> a90pted) l'eeu1ts'l?G ThHr, cbaptet"d explalt\s'1; th6nr~BUlts~n 
at present J;"a.t~s.),:-'dtppendix C{also1showiFth'e rtisultti j uaif1g !dopted9.a 
f i n~J.) }'',(It:e.91 '3 ~bj.Vh1 are.) deve loped! by: applyitig'Jthe'j},'at~ ~ add~; volUm~~':>:) 

fr9J1li!!v_~~~er?7t!?Orobof{ja;'l a''X>U:.J '!'?lJL:) fwil oj !JfTl.I'J::.b o i'; 
5.1 Prevent Rate'lOperatingTRevenueB.nIdlj[tOa~~rr jeb~~.n:()l 9fliI eU9:>'.)l, 

"'- ..... -

C!1.<;~ 9xi9Jn~1,ly e,atima~ed·;test'3year.'199~flpiesent ~at@anoqa 

op~r~~jDg)r~.v~nU~Y.~PSl~edl on:lrates:~ ftom the res6inded:>IRD~~da(Jiai6i'po:> 
(D. 9}.i9.9.,9?6, G !,,~§¢il1Q.efl\;>bYi1D. ~3t lOtO))) ~':):)DRA based91tsi"estitftate§ jf,:r 

on, q}~<;,~§ ~>-ci9ttng-[);ate8'8i:After c6nferringionc~methodology'''''a~d''' 9J£,:t: 

calculation errors in each other' s showings~:f<roCO,'afid~:DRA[preseiitd"d2 

joint tes_t;~f!l9nyf; j.O.c:support,_;of' an',:agreement lcovertng~nearlY all 
el~!l.1~n!;"'i~Qf,>QPe~{lting: revenues under.::present. rates ~' j f N6Cparty·')h (VO'HI 

disputes t;.h~-::9~~~~d \JpOnji\reasiofithe joint test~m6ny., ~'Thd bflf:. ;4'n&-r 

recol'N9~"q~t~Qnslc;::ontained.'!in'Cthenjointl.test,itfl6ny[are::reasonabUt"cand ~ 

~re adopted. Three areasr:.of~di~agreeme.ntSremalni n }fnrc>:):~ rt} !)')'{oJqr!l" 

5.1.1 Acce~s(,-!ineBit":'.;:;cr;f1c;1 10 9JJfvI ~dJ lr,riJ 2~)U~'.rr, 'J:)tn 

;<'rql~)'<~n \'ih!l~hcqCCJ~n<;1.:.:DRA'.::agree loil~.test·Lyear. 1995 f tev~'nuesnuoJajb 
(excep~':~Q~' ~f!\Pt9y~~(,(H.p.countph·scuca :asks :that :the< Corrinis'slon <make'a 
a separ~t;~ -,,;f !nc;J\og (It.ba~I ,<:veo' s cacces's f'ltrle (fQ,recast -'method6l~cr~Fl i) 
r~.~sQn~~~~:::~~l)d:.~g9ptc.GVC<n8 forecast\of·~8811478:~acciess niJles !for.q9I9j 

tef!~fY~~J.:.:;1~~~\·9 In :S\lPpQl;:vfll.CUCCi'-saysctl:!.ati -.:the !final:rcalcuJ"cifiol'l ~d 
o~/.>\Q~€\~.~op~rC}~iogt;:re'(~n'J~6.LUnder actopt~d~rates wirlll[ re-pult cih fsOffio'n 
chang~~ r;.i 11 s~~.ll-tl)g f:\!nt te tt9t;···.bC\sid ··:acdess {s€rvic'e Larid I acc.a'fir! .'wltHil\·6 
the Local ~g<i~f~J~n~Tr~lJ.(lpo~t·fMea -::(IATA) •. <CUCC !as·sert.s' fhat/fita ~iYe'o 
center forec~.flttI).9 f.m~th~p.logyT:~b<\s·ed ~oIi C"\..ocalized<oata forive'n'iby·no::> 
info~at:!ol}\l.}p~.QtfJc(.t_6i.Q,lCGL~ (f\e~inglateasvhjls(proven' exti~mel~qs 
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accurate. j.~QC(:,: 9is~grees)with.'DRA' sd,laim ·thatt cucc :ahd:..bRX' cl?jYee'ci' 
to an average number of 1995 access lines (excluding off"t<::U,l( (!)~l,)f)tI 
companY'l c:)nc;l~ p~bli9J paystat·ioni linesh! Off 63~'7001 ,' . .no 1 <J(~)riT 

. j '\' ,I' ;.~ j DAA.IQie,putes J that}·itsl methOdology,.- aild, realll ts '''are' (bnSh2 c"n' 

less accurate than CUCC' s. Moreover, DRA conteildff; ctJco' 8 1 HU,jUeLt .;~ 

is., ~~p~~1Ji9~nt1 to.> reneging 1 on: their agre'ement ~:ic~ Raveh\i~s i are equal 
to ~~tr~s.,~~m9~,Jjyo!umesj;(e~9q access:,-tines)'p and; th'elr 'tlgreeme'nt "61\1 

reY~P!J~HJ la!l~J r~,teaif!leanS)tl}ey_, als6:' agree[ on)vo}ufues')F.> a'c'¢orditlg to'" r F; 

DRb~ J'iPM ~~lt~;Jthat!Jthe C6mmission)adopt th'e'lvolumes'~ that jWJ<!0',{q J .. 

co~~e~P9t:ld;)~Q the,>CUCC/D~( ~g~~edttipOn'lreven\1es{ at:f\)i:-~'sent3 rates1 fl £ 1 

We decline to find either CUCC'S methodology'.'Ol"Jspe'liific'tl. 
access line forecast reasonable .D~)He-!adopt'llhEHCU~C/DRA-,jointry I . (~ 

sponsQ~ed QPerat~ngi?revenu~sjunderjpresent -rat~S~p'~i\d 1h\P 
corJ::~$pOoding?act:ess {l ine arid sales~v61umtPf01"~¢ast7IJIIKhile'~ad6Iit~(P 
rat~~Jwillc:.ohangetsome fOf'eCastfbillifig.Uni~s7S~~iadjUstap2-e%~nt~·(j) 
rate v()1\1m((@::a8Lwe~explaiO'lbelow.lin'our1discusai6nT~ofjf'Ate deslgn.no 

5.tf~~,d~nmloyee~Dlscounts3[1;fi·.:0r{H u''1')d10 fh6~' fir ~,nOTl~,) nor-}r,IH:>Ih'J 

{J ,-, ~<)rf.emp!oyeesc'living:'!iri~CUCO r B::::Bt1k'Vi<Hf?af'~ayJ!CUCC,'!:lj :In rot 

providet:tca '"-5.0\::discount off ;.:of(;CUCO'S basio'/I()cal i: 8er~ice 1~ab~"lf6iI 3 

rank and fi_Ie eii1ployeea,t and:~ lOO\1discountnfOt' Managemerle B:dIJCjBIb 

eiJI.p.loy~es ,~o;_CUCCcand'{DRAldisa:gI'eecQn·:thefl!n(nU4idfi:~ofFm€1l\agijrr.ent2:.':.>9".!. 

employee discounts inltotal :.;operattng irevano.esJf> <),:)'HiT • h9JqOiJG ~n r; 

CUCC argues that the value of managemenb~e~ployee~A {.t.e 

discounts: should cr\ot be d .. n.oludedc,!n;'CUCCI sCtbtal'-'operatifi?i reVenues 
b~cause_cCUC<1' does <' n'ot ~'recei ve fthEH~fev~ntfe ~rO:'AdCot"ding~t"6 CU<2C/q0;)X~) 
empJ.oy.~e :discounts ;care 'Jprovided<'because 'haVingf'~mpI6y~e~ lwith-u ;'QS<3 E 

telephQne < serY lee ~-in f cuco r,s faerY Ice ~'are~ enables ~thbse r'empl6gee~ C' f(r~ 
be ~~_a.<1i IY, :.accessible 0: during :'of( ~ shi ft'~hours Gin: tlie ev~fie ItHe9Yare 9.i ' 

nee4~d LtO ~re8pond it;;o an :'emerge'l\cy f> 'lIn fsupport-}'::CUCO ioit:es('e~pr6yeeO 
aVAllCibllity,:..during !..tJie -)Fountain fPiief('Ferrldal'Ei rtfartHqucik'efi fafid(?flEr[:) 
o\.!t"~geQ_:.caused by ,cable ~C\iE8 •. ~CUCo )cont·ends·Ctnat,;·-!ifmp16}1ee ~6~oLI ari1 

conC~~lHJiOri8 fhave fbeen jrecognized rby cthtH,Corrufil'§si6h fafi' :'an ':.>0'101 x~jCt9:) 

apR~opX'iate means (pf<jproviding (employees :wrthcan~irldent:lve(~ofheol(( 1 
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available, CUcc·:,points) tq the ~ tariffs c?f( pacBqll (and ;GT8ClaS:"TJJI;)v~"1 
examples! of . suehl cotlcestJi(>os ~ He).! '; /J r ')X .:. ? '-',,1 ,,~" ',' )~)~n', :')::;1 n ,y.)Jt ~ J ~~ t n (10:) 

.! c,},onDRA1dpes notropp<>se. that 50\"discount,o"for,'irank and filexjx'1 
employees, but objects to free(bas'icc.telephorte:,serviceJfor·Y':H1Y(!)11J£) 
management! empJ-oyees: at, ratepayer! experu~e.:J f' DRA,argues .that 
mat\a~etnentr employee, discol1ntlJ, if'3 prov!ded,n should [be ,at'F)'l~):.1 :~"!n·.)I'-' 

stockholdert expense}'». DRA")points. out'! that PacBelhand ~GT8Cjt~rlffsGT 
link their, discounts toq:equiremen,ts-; that r. th~ employees ~ei~her1:~beJ~H) 
on calh'at< alb times! orl b~{required t()~ rnakeyregularl US~!of.)theirA0-Q3 
residential telephone for utility business. With no·),evid~nt'e.:.d;h~t~lll1 
the 'freel basic, service lofferedLCUCCnnanagement erni>loy~e$,i~s linked 
to theiracce'ssipilitY:'inyam emergenoy~:or;},\ltility,)bl1siJl~~~J.\l8.e)ofj8d 
theirl residen~ialf t~leplton~,<) DRA: beli'eves, tbeeeJ reyeI\uee _f1hot,ll(j:[~_<9 
imput'ed··in)CUCC·'s' ()perabing;·t:eyenue$'-r::..,!{J~'H{i"; . ,-:woljrd0qo 10 n:tJlJ?'~Y! 

'{ jOjWe~:...agree,.wif;hi.CUCCLthat;.the rev.en\lea$~o.c.iat~.<;J.l~$.tb BaO:'Y,)f-, 

rnanag'ement.; employee~ disc9unt:SI should, not ):>eyinc1.\lded -.!P').total !:;';~!ba 
operating I reven~es "1() B}igibilitYJ fori theQe.) dipco\lnt~. h9W~y~r~ll n:1:·hI 

should, be; part 'of, CUCC! s·,ta~iffs.·t:'j\lstj as).they ~t~= fo~-, ra9~e.1ll a!ls1J~) 
GTEC. CUCC supports its employee discounts on t.he basis of ~t.$[lJi1:"1 

employees bei';g accessible during emergencies~nn,\ie!,wl~,~,lxequJr~ ~. (! 
CUCC to :irtclude ·that) provisionin"ito, _tariffJJ jU.~e~:t;:-i t}la.t) 
eligibility,·fo.r 'the) discount!.require~' maragem.en~;e1JlploY~~s_} t,~:';)~[?.f.10 
acceeslble,'by;"telephone \~~ring;.emergencie~).::.f cf)~d J~ '] p:~ f :t:-q, hn[ b!Jar-:d 

Sz.1'.3'2,Acceaa Revenue's ;~~, blli'> ~'i!olJ:)i[(!1 :1Jt f:<?n.L-lf').J90 jfl::-'!.j!£q~3h ·.to 
1)9 J".n.CUCC . ass-erts.;that-:-.t9 ,make"a··.t_nJ.e..- c_Qrnp?l}:,,i~op: .9~.Lx:~y~n}-\~p ~()') 

at. presentt rates ,with- ,reven'-1,es (at. ,px:opOs.e.d l.~?l_t~ts,::.th.e S9Jl1lnlspJ.9.nJCi\16 
must Lstart .. with -an '.accurate.' repxesent.at;"oo: .01--: pJ;'~:Ulelllb:J"jlt~J1_~J ~S:9.)[; 

recommends thatt' present '..total~ operAting t;~_v.en~J~JI..J::.$.JloJ319,~.).9.pJYJ~~tdlJe 
revenues f-foi'· whioh (CUCO. aatual,lYJhas 'f1:' pr.eJH~n~1t!-~~~):9~)J:jl)::J.fJ::":HlGqx~ 
cucc c6ntends '~i tr (haft I no '.rat~. :,.o .. r- ~tat'J if ifo);"; qcs::~s.sJ :JH~):y J.5~JHt f!:JlI'\P :X)U') 
Pa'cBelllS ~'115:1'l\\lfar-if£ <.foi')~in.t.ex.!JAT1\ :$I..(l,c,eQP.ldwJJ;]l \...\r(}tlCQ.;&JtC(b!.HHWqX9 

. con'curah 3include!v Jie) J pro\'is.lo]l. :.f_QX! !Jl~x:.~M"..A ~~);Ytcj~)'J.lI1p~ej:, P~~P:~p.t.! b 
rate"s. -rf!l'her~fore.iI_CUCCts .~:r.ec~ends I~Ql\l<!mg :.$~x)89.,JHt41!J.JLi\g.~e'p'~) 
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revenues,ifr6nr~total [6perating revenu~s;at preS~i\t'"):rat:e'91 Forh>I UWi'i • 

consistency, cucc recommends exclusion of·l$1.'~·733, 688-£ from1 opera\:ingl 
expenses for intra,LA'.rA1access·'s~rviceB.!);~'(~xhiblt 67~bf06tnote 1, 

difference! betweent scenariQ9 [ 1! and ~2 O~1 (Ij l oj d j~):.) tdo_ J1',( • a<)')\,o['-l'~~ 

;DRA con¢urs <; that. there.:: should lb~-, consistencYl between)2BfH3!,' 
access r,even\lcs:, andf access'c expenses\ 1- DRA'lbeliejves)Pao~ell' s)'17J);.-.'l\:,,':l 
Tariff t provides') forr acees'll reven\ies,t~ and) \>Oth1 access)'reven\ies) Aild)jp. 
access f ~xpe.nsetP $hbUld be1 incl\ide~ I'Y,~ DRAI.argues that') since ( cuee XiI i I 

seeke~r~covery:'of:ftest')year.~, 1995 acces,s) eXpenses)9 access; revehues ItO , 

rnusf.,'fbe~> i"¢luded ,It ri J i";; . "ns'nhwd y j! LUu 'to 1 9Horlq~1 ~ J 1 f,l Jn~hin~l'1 

i):);.(a! 1 t~ 'i'he')patt·iee At-e" cot-rect'ythat;''; there"> mus\:.J be1 consistency ~Jjf j 
bet{.r~erf? ~ccesa( t'ev~'no.~st and [ expens,eSl':"} coco! willi: eXj>'er-ience 'acceSBJJ 

exp4!n'ses),ii'l te'et:~year-1'19~5,8 andt t:heyYare, prop~rlyJ ihcluded';inr th'elffj 
results of operations. Whether. Ok\! not) pa..cBell.r sl'tarifflrcoveiedllJq'l! - , 

access i-eV~nbei:r,at-J the ttime/0f COCC's{ estimate~('OUrlr,~gulat6ry 
Bcheme pr6vides bo'thf'access tevenuesf andl expenBesj·fpr~'Californi~;ft6!'1 
LEes 10L1995 r{ Acc~ss) reVenues' are1 therE:~f6r~~ ilk'operlYI,inclujie'dr;in1qo' 
CU'CC's f teat:· year; i995 'forecast! operat'fhg·:,revehlfEHf' and our; adoptedirfa 

COCCI and! ORA -usea( differen't methoos',to' derive' theird :Y)U'') 

original't estimat:eEi') Ofi U!sti;.year::19'95 l expenses'.( h CUCcuB~d: 8," z'erQ.-: (~) 
based budgeting methodolo9Y4l~) under; this' 'approaohj') each:! cost I 'center, 
or department determined its functions and estimated'~its, ',nec~ssary c 
costs;i1g'enerallY; w'ithout"l refetenceLto 'prior;actUal~:or ~bUdgeted 
amountEJF ~hich weYethen- escalated ,to i1995·'dollars'. ,:;:DRA' used,y.(q jr; 

acitual 1993L~ecorde'd?~Xpertse's\'escalat~d' to'ltest)~year (1.995 .using j2W:!' 

subject:{ sped.ffiCFe~calatibn· fat::'tot'B no I'f;,the . actual; 1993' recorded ~n 
expenses~ diffeYed's-ignificCihtly ~from·.'6i~her, liist'orida)} dat'a r;'r.1J9Y!)'1 
CUCC'·fir'OwrtLfo'rec~fst.'.~'DRA; used "'ci J'five.;yea~ra"erage'!of; ;recorded:) ~:)U:) 

expenseaY £roor:f9S9 (thy.Sugh'~1993 j\:>s"s'calikt'ed (eO :eest·?le1n.~\'1995.~ !~DRA q 

di f Hfi:'ed ( wlt1i! 'cued- 'olf' ~escalat-ioh~ fifotord fI i!t101}J.ding !those' ; for, -.flabor. 
and}manalfemerfl·.e8 rctlcc res't:itrfated rtnan'agemel'1t r'escal'ati'on 'grea-ter .than-J: 
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A.93-12-00S et ala AIN/BWM/bwg. 'r·'.\,i\:,::':H\LTJ\ .Ir. t" ;~oo,:,;{'t~.i\ 

that! for ~ labor.:;esc\llatlonl:iwhileiDRA,:;t-ecommel\dedrtheiilame 10 <'Hoj:)Gl 

escalation f(\ctox-s-.f6r;both\:,,{J:::·:-'! f',I{uolJir;") 9:!1 [(j.b; nrdpyj :tl jf;IU 

r .~;{ 10 Before! hearingsi CUCC :and !t>RA'.discuBsdd,·their:-:dlffarenc(Js 1 
and .. reachedl agreement'on)several'l item9JoUYclllding:{the J amout\telfor'!(J( 
most, e.xpenses", the Hneth6d6lOgy for.dncome and;othe~.=.taxesi':: av~rage0"T 
depreciateQ! rater bas~,'C,plant;; in' servi~e')inJ19~4 :1andJ 19~5¥ ~:·dT .IOOf 

accumul~ted ~depreciati6n) in=:, 1994)and ~ 1995, (lmaterials\,and= supplies, '10 

wOl.·king capital ;·::andt Cll.stomerjadyances ;o'.f~or~6PQrafingJeXpengeej aoo:) 

the parties::; agreed ~ tor use 1993:)~ecorded1expenses.lescalat::ed t;6'j t(JsbriJ 
year,. 1995·; largely using DRAt s::recoinmertded esaalati6nsl '.f In somer{~nIJll 

casesJth~)test~y6a~;e~timltes3wera3adjust~d~totdorr~ot~ln~o]irs~ ajt 

comp\,ltAtional'1e~tors;orf,.inc6rporatelnew3inf6rmation'h.; The parties'£ol 
presented)joint~ teqtimony:ln Bupportr;ofltheir estimates'J! N6:Ja,Y'( IlS:) 

testimonY.1disputeint1)ese est-imates and)tl}~y are.laddpted, jeXcept'ltO;JG 
the extf.nt(Jdiscuqs~~:b6theiwise~herein/~.2nf'.fb r:. ~?H.t:1 !Oq(!IJ<1 jH~Y!H/(!'1£ O(f 

The parties do not agre~on allocationcfaotora,t qetb')Jqobn 
-~--.----- - -----=-----------=------- -

common plant, or savings from the acquisition and reorgan~~atioJ\.~.{.~ 
coincident,{with1 ~h'e)GTEC access line ·'8.cquisit:ionlT"Wer:addt"ess these 
and limited{other issues{J J.Gr{J P3_tt~~J.:·~ i"}~_~'UJ .. i-30,,:lPJ ::<J{.i [ti r1·0rr~f.~J.~· --·C)J 

5.2.1 LAll6cation~Factors):) ·to JiI:'-~'rJ!:C)fJ c-::rfJ III ;,;0rf '.::I::)i\j:"C':ii {1~')',;jc:;J 

n j c' r Where! pOssibHf;·.:-corporate!and!regional costs:ar~'Jcharged,)-1 
directlY,5 to I theioperating J division r Or:l sul;>sidiary';\1hioh:l>~nt§fitt~ fronD 
the work;- pe~f6rmed"J'JGenerals~oi}t8 '·are!: allocatad';Qn;: the :basis]of L"fI h 

the average of four factors. The four-factor method uses the . '''w~,rl 
numerical average of each operating property's peXq~nt~g~(Qf total.c 
plant.,! total'.)payroll·JlI total~ operating and maintenance.iexpenses, and 
total custome:tB~.· ... $p~cific)appl~~ati6iL6f the! f6urefact6r metqq<h oj 

may vary by jurisdiction due to inclusion Or exclusion of certain 
items within the factors. 

5~~·t~!li '~~Il Rfloi:ni.o~b fJJSJ: Ifi-s9;i9l? ')JU:;) OHj ,{iflO g.!!) ..... g'-r9'ch",·,·t'-'­
,~ b~JUq~c¢o~ding-to'CUCC,bDRA{vsed(~ four3faotor)allO~ator baBed~ 

on 'eti~q)lcll11:6fW{a~~~thbd, 1r0r~~uItl~fl)lnllli~cKtl0i\qlRat3\ls 6f (toe I) 

7.77\ for corporate costs, 12.24\ for central region costs, and 
.36.86\ for western region costs. cljccS{:fel:6rMneRaseal1b~a£lonjOHjoo'o{) 

~ r s. -
- 26 -



factors of e. 04\,- rl13~ 60\ i :;-and)39 .• 6'7\'" I tespecblvelYIHGCUOOi statesjr,({ j e 
that it begins with the California Methodfjaridiblendsjthe fabtors m ') 

from ,the }Arlzona'!Hethod":Jwhlch~-1s':,used) in Ar·~zbna)and( some other 
jur18dlotions!~ in';wh!ch~,CUCGc operates t ,)') The~ combination.? of·) the) two'HIt, 
metpods'Jwl~houtjadj\lstment results f.in ~: t6tal'fthat-,dOes lnot·) ~qual;~('.~' 
100\. The ~djustment;, iSI made)toJ eliminate.., tqe \ possibllit\f.Jof( ove\'"~!) 
or ,und~t;~ecoveryc-... 6f {common, C6stS'o'f!c;CUCCi asserts! this!QlEm'ding[ ,is J~)~f, 

cons\stent~~"lith :all"p~ior\.)proceedinge'3before] this 1 commission f;Jince~,''': 
the:.early 1970Si')EWhile'ltqe::-Ak-izona1MethOd include'fJ1cogunodities! '.)fU 

purchased fOr resale,CCUCG cohtends) that • the Jsime lS·q')ot(whether·~)~Y 
its CalifOrnia:10peratdoJ\s~havetcosts:::associated)with(c6mm6dities);:~,>:) 
for.:>r~salq but whetherlth~nuBe;of,)the:;qalif6rnia'~onlyjmethodOl6gy,:o:) 
can result in",over~ .tor undarr~covery'lof cotrurlOn'l eXpeJ\s~s ~o t CUCOl<)09:t'q 

assertfpthat .ibs:lblended ~pproaoh should1be adopted)l~il}cet')DgA:-makesJ 
no argument supporting a chartge'dnftHe::method6logy:lpreviouslyJx~ :)I(j 

adopted}by the:,commission~oJ lf~ no !3~nt:'s ·ton ob Po!) (j-u:q ~d-c 

5.2.1.· •. 21rDRAsl,?-ro: .. ( L'{rr, llOfjj8IJiP:JI'> f·[fj CO'l} :~t?rdV;;,!10 ,)O(:,{q flO;CIlO:) 

:, .. ).{ j ",o-:;:oDRAraeserts:)thEnCa),iforriia method waiOad6pted r byJ tnebnlo') 
commission in the 19500. DRA states that the-'sole differencell' r hflf:, 

between methods lies in the treatment of cOlf\IOOdit"ieIPp\irchaB~d for. c 
resalei'ri-.,DRAf.claims that i: there'tarejno:t;ommodit,ies ,fQr) reti.He in 
CUCC ~ S j ti!lepliode i ope:ratioils JlI and) it'-)would' tbeh~fore)be-f unreaeonable') 
and unfair,: to:,ohargec:G.Hif6inia{ ratepayef'sl for;)cos'ts lth-ey)do'~not 9dJ 

i ncu r. ,} ii J 2, 'j;3 iJ i·~-::Ji J S.-; "f C) J~) "' 1-J UCJ): <)f11' • p'"fO j:) r~ 1 -.r 110 l t {) ,,-) !2 F • .i '3'J f, 9I1:t 

5.2,; 1'~'3 1 DisouBsion3q <0' '{ j '1:-'QO"1'1 {2H'( j F- rs';,') d 'J.G '.) 10 ~: ~l r:. -r ,.)'.t!, JG~) 1: 'j s:!tHt 

h.,-, ,:J~<wN~ibherdCUCC·)nor DRA provide ~citat,i6nsr torpr,t,or.:.decisions l 

to support theirlclaifusl~J SimiHll~'lyPC;VCC)st.ateQ1 withoutj:~IJ::> lcjoj 

i\I"j'i<"J:') 10 noi:C:~I!(::);o~~) 'to 110i::~lr(·.;ni: oj suh (fof.J:)i:bac·sfl( '{d '(!f>V ,{£":j 

.• :nOj:)f>l GiU .. IdJl"./ 8,;;':)11 

_ 7 There were only two CUCC general rate decisions ir?t~~ l~st· ~4~ 
years t -1D1464126 (SljCPUC.t261 ,(lSSl) )Ailnd, Dl'Sl-'10-09!fY(1'3)CPUC2d 47 
(1983) ~6 }10Se~~P~!;s.I jg·.)8~iI£fitfdjNf35rnll~!ot \ J§JljJ.~ri)H~fSPFI .99JJlP9};\Y flO 

6U6 ,<:dao~ flole!)1: I£,'Ijfl~::) -xol I:;s.~r ,ajeo':) Sjr,'IOCPO:) ·.to} '3"\'\',\ 

(Footnot:1or~~!t3Jtly~saRn:)}~.~C;~:3pa~Yl) .aJao:) nol{?~H ft1:GJ39"t/ -lOl -;()a.~(:. 
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A.93-12-00S et ale ALJ/Bh"M/bwg.- j t·,-:d\~·:::d\r..lr\ . It"; J~'l (,DO-~I-te.i\ 

citation" ~ha~1Wa:tlsed. a"-'blerided'"illlocAti6n t faOt6i'r}of.~~~ i74\Fld ffa a 

lilQt=general rate :case :decieiort rathoi':,tha'n.:the rCaiif6rni'a t>6'nrs,q .JOil 

factor lof ~2l'(52\, ,{thetebY"isC\vlngrcallfol'nla rafepciye'rs'mOney! lj~'No} ~ h 
staternentr::in!the0la8tLGRO~d(l(HBi6nv and:'n6:'evld~i'lC'e':iil-th':is " (;~:) JF.,jn 

proceeding, supports that claim. Ther~t6i"6t'tth~lpropEH:·rnethOd~'t'6'[lfl1J 

usa- in f this~·prqceeding -muso ~e 'deoided'ori:the ~;fabts(;in :'fh'i's case. 
i~d ,llCUCC! contends-lth~ allocatiori.ffaoto~1sh6uld~be·(ble)idEfdc-':·:.:,,} 

with [the'" factor ~rl!quired~·in"othei ljurisdiotlons led :.'relidh \doo\'J l·'w€qa 

try/.t_o cooperate;with~:otlier[;jurisdictionB ·to ~ertstirte:tlfat:- utilit:i~s·Of1 

we regulate ido-:not ov6r£, for I Ulldercolleot fbe'causa ~-of·\d{ffeien~bl ~J·,f.">d 

r~t~,makingf.breatment.s ~betwEtel\~jurisdlotiorls:) ~Whan:n~ces'scirYi)i}- { J~!lft 
rnultijurisdicti6nl.taak (forces [naVe ·been -:est~Dli'8had lt6·-:resolq(t~T.!fJ::)ff 1 
differences. .<.noJ:;Bl flot16:)ofIF. ,{illO 

We will not, however, unilaterally '!ble"id,.~the'~alil·&atflon t.! 
factors ~and-:--il1cui--greater.'.ex'pense f foi'.ical'ifOrnici':i:'at~p·aye~B, since 
that simply.fC6sts :Califorriians more '.with6ut- .'di re'ct,J: k rto'wl edge <,ficim'(nq 
other durisdiotiofls ~of, it.heir- act,iorisr'-!~Theie- ~,fs fih'SUffioieht=rBlhfe'dlJa 
to create a multistate ~tas~f£6rce ito resolVe iwbateVeY ~fBsl1e~s lth'e'l'e'lfq 
may be bet~'een' \.lS Lfor.:the~purposes rof. ttiis'(deoisio"rf.10 M6YeoVer) ra~r'r)A 
task forqe tis ,unneces,sary_<foY:;fut:ut'tFrat:emakfng since'iCUCC- \.ti'll{()ll.--'':)}i 

~ <;c<"I1' ,2f:, f.t f.r.! cd: (Ol.C!')) i:~i;')( JCf:?qCJ ')"c.,dq:,.L)T nol !.?'J:-J Jj,') Ja:<? 

,1,1HtpdV j;:,:,~,; -,blod:1!HJln 11r. "'i;Oj-)f>'f~)~iO :1f10itf!St:yj' no{c:)5{ n!9,jBf>3 

• pfd f;f., ::.--: ~: j (2~'~ i') ,,; '}':) ['o'"r~) :_': j W:- : 0l?fJ f( r:~! ~;f1D ( J j) ') t (( lJ.',-:o:")91 ~T hn 6 

1 :'1 ,'. f <r ;;1 e n,) ~ .J" -E::"1C> h OJS I It; '.1 jn y.) ,:·d:J if t Jll r, iq ftC:;:, ;0') . ~ i cn:o 11 f f,') . . 
.;:co,l'rBlhi; .. ,li'::: br!f:, ::li-,t'l[~(vJb ',?fly,lJr_:) ~o 9I!O llr-dJ 'nO~l f01 0'3<'1IJ 

---~~-" 

! 1 J: -' iI S:':) ~ -1 ~';f; j r ,~: h 'J Ii::; ", :~n ,Yil 15C! >:<:n }n ~YJ <'(1 n' ~X)UJ , n !I~"'S _r J(~) 

(FOQ.tI\Qt_e __ co}lt.ip.ued i f}:'Om ,preVioYB~ page)1 f.) (wi. JJl"1Cq10::) ~·ni) dJ 1w £eQ I 

ehxpenB-t~~A~·~ ~9~fajt~~ r~~T~CUf' ECh, ( i~~#Bi··41.6p~Jl)~'(~t~ ell )tl~LF.<11}~~i C!H~}lst_rt)l~jlJI;.1J H fI ~JJ owever," was'-vecausc 0 .~ e J:a Uk-e of ne u~11~ty to supp_ y 
detailed information,;abQ.utrtthe •. parenti·.company!sropeYal:-ibhs,oaSlOO ,Ot>l 

~~~,i{~dp~~p~¥{tr,}~,fi~ff~~~}~~i't~ ~th{i~P1h~t ~-g~~tJ~'!t9~ ~r lfrrAf1!J1If):l 
CPUC2d 47, 60.) That order,'chowever,1,was 'regardin~ IReddibglYfdl-1Jaib 
common utility plant used by both California telephone and water 
operations. We find no references to adopting a California method 
for allocating corr~ities purchased for resale . 
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B9:<>n ~~g~Q\,~t)~e1}t;.i~~ :~egu)..,{\t1on'\1rtder·:theiNRF. k)Theref6~eJ wt1r:~1111~ • 
not P~~~,\l.e f,~~,t:.~Q~ !~bing ~aJ ,m"}. t lstatc ta sk i: force:' becauae it '1\o10U Id j be [ 
di ft.tC\l~~r,(tn,vQ1. Y\ll~:~;th~ ~oopetatlonE.of,.pot~ritlally ,tt'tSny[other'j() 1~)f) 1 
states), t..~t!I~·c;:,<mf;i\,llAtngi'-.coetlYi- \!ntimely[fc)r~:this fdedision,toand J c, J? 

unne~e~$~ry ·fQr 'J\!t:,Ur(Ld~clEJlons " r .. 1 i f,! :)f;cri J n J '.1CT·!!}~1 • p'Il U)'Y:':HYIQ 

. '. ~') :.GV~i.speQ~latee ,thatftherefrnay bel some [telephona(telated,~1J 
commo<;litleB.:(p"'rch&~e(\,-,for,:resale i in '_test year ~"199S t" but "neither 
speq,if~q~ily d,.<;l~ntlf-iee<l\or, lqucint·~fies .:thosef commodlties~'j) ~we~\Url i ',-I 
not J~a.E?E! ,;.~n ~ll..QCa1l-ion~'fact()r(.on~,c6stB I ~hiclLnefther:Cucc'J~or DRA'C1 j 

have id~l).t:i.t;l~d fOX:: (_estimated ~for Itest.Lyear l:-199Svo ThereLia :;n6up:l'i 0',1 

justifiqC\.~t<)n:_t.QiPh.~:rge Callfornia jra~epayers:'expenses':tl1at-f'are"'n6~'i 
incurr~4 J~Q.'p'rQ.~i4~ r.thei'l" _service'. <j·/rh\1sl':..we :use r.thecCai-lfoinia i j! 11::1 

only allocation factors. 
5,~.~r:-,Net,C0nvn6nfPla:nt- '{[!r,·Edr-.Iimr ,-U)'I[:~:Of{ ,jOil I.ei'. ... S~'l 

'/}Jf r:" \ [,IJ1 \Qx!le..t;~·.tQ :captul.'e :.administra.tive !:e'conQrnieSj1 lcit-izen's j:-)F;l 

provi9..e.B :t:(e-r,t,atn. ;~ent,ralized {services for, iits "dfvisions 'andq,~ia Jc,cU 

subsidia~t~J:h~' ( ,c.enttalized ;.operations ,are :organizedcfor,.;vari6Us :'~Q!{jo 
purPQi?~.s ;,$.11 ,.d~.ff~rent ,locations, (including'; the '-Sta'mfotd"l G :"ljf}SlJ oj 

Adm~ni,s.t.r.~t-ixe: O£.f:ice i(SAO)L;ih Stamford,HCpnn'e'cbicutr Waste'rn' !'({ '{if'll • 

Region: ~elephQne ,Oper~tiohS :(WRTO)ffih·-Blk'Gr.ovei~,:califorriiaVl()1 ~;3f') J 

Central Region Telephone. Operations (CRTO) in Dallas, Texas; 
Eastern Region Telephone Operations in Bluefield, West Virginia; 
and Telecommunications Management Services (TMS) in Redding, 
California. Common plant in the centralized operations is plant 
used -for more than one of citizens' divisions and subsidial;le_s. 

Citizens, CUCC's parent company, reached an agreement in 
1993 with GTB corporation (GTEhtto~ buy~ CTE!_~eleph6ne'lproperti'es'~;il\':'1) 
ten st~t:es~j a '.y~ itfc1Jease(rirt-rJcc~Js)!lihcJ «~~i1pViJE!<) ~f~8nf IaMu.:~ n [::~x~ 

'{lqqua oj :,{,JL1.CJJJ eftJ 10 ~t'nJtI..h-'-·~ '..JlJ -l'- _'<1':'~~·...J~'u. ::h.~ , :J':~,'Oll 
140, OOo.d:o. J)~Jh.O,(tOj;p):"omp~ed~ CitizenB,,~o lchahge!'sorne~·o.f!'3.t8,~1 b9f~£j9h 
cent'tal' {"e-tid "6'] e ~ i· b~S' I ~ fhJllt;\..'1 JA'1) th~':' )'{{Jc Etb.1t(¥ a ,r2 rjCJ ,{9 bA .... :1;.I Up~YJ: 

~! J ,P:.: tru -ih ~rb'. (f 0,( ::nf16,.?!f ~):.rE'..l:jl..\. u, 1f11» .'.t~(Jtrcx PJx;,R.1<y~~e~;,F'(~DU~ 
diBtrib~l:e~,C9l'@1Q1l1pl'anb;Lfor :.cost .. recovery,."1'!)fno j~:;r\T ( .oa \ n· bS:')Uq~ 

-!9jf,',J ()l16 eno[iqs19j filrc(ollIfi~ ffjod '{d b98U j{f6Iq ,(j.i:!ljU 110,1':),0::) 

honJ9.-.1 "J ino 11 .U::) r; erd jqohr> oJ a?~n9·J:~:tD·! ali bill! ')~,: .2flO.i'.JS·.i9qO 
.9.I.f)8~:n -101 h9,,,n{:)"Juq B!)lJibo:;~;:~o:) e{(i:jn~o!Ifi 1'01 
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A.93-12-005 et al. ALJ/Sh'M/bwg.* t r:,,;d\:"~':,I\r,Jl'\ . Ii.., J(l ,~00-'1-fl'.i\ 

5 .. 2~2'1[1~-:-:-)i;:J- JLr)cJ hilh ;_~'!o}:)f,1 f:O(Jl:>')o(f.-, noJ ijailrp:)" :):·n.?- J80q 

CUCC I B estimate_of test year 1995 total companY inGt ftO: ,~'O~) 

common plant is $14,028,939, while DRA's estimate c is l $4'j8S1,O'OO',.S.i! 
for a 'diff~rence 6f._'$~j1?7f939fiac~6i"dl'ngtfo(COCC} r CUC<Fsays the 
basic ',difference ,tis :thatr ORl\ fused :!a '-!>Qst ~OTEC ra'c'quidit''ion .ffour":'! ftO 

factori.altocation·~~atiof applied t to pre'-<l'rBC 'aq,qu_isibi6nlcortlrl'!6n':)G11~ 
planti~' jCUCO~sta.t.es i: thatr'its fsnowing fuses ,'a !pie_~GTEC tadqufsttHoi\ 'j 1;~1 
al16catiop-:ratid applied1to pte-GTEC~-acqufsit-io'n' cOll\l'OOn :plant .")jt1fiU 

a post-QTEC,:acquisiti6JHfoUi~(a:ctor~allocation dsfapplied ito ~Pofjf'-l:J 
GTEC "common iplanb}r:CUCC's ine_t~common( plant; ;wouldfbs1approx'itnatery::n 
$11 1200, 000/c~accordln9(:.to-:.CUCO. J9fl Hoi j iH j [JP:)i; - ''.nq '3<311 oi fJ~uj( i: .iLIa:> 

cucc recommends rejection of"DRAr 8 showing.r I [cued ,arguesp 
amOngf,other ~hings.,jtbatfDRA(di_dn\Oti inolude :addlt.fonal rcommon 
plant.'~£\cquired f;th~oughr'or\reqUi~ed 'bYlthe~otEO acquisitiionllJp:)B 9rf j 

i ncon;ecbly J ,used -:-a ~aRTO"';four~ factor! allocatr ion frat 10 roI\' Redding lip:) fi 

faci~itie!;ii'wbeJH the pioper facto~ Iwouldcbe lthat= fox{: the ~,WRTOi{ a.nd u'.) 

rnistaken1y;applied post"~acquiaition :'allocatio~:'factot's ;to<pre~r3 {~lqO 
acquisition cOl1"lffi6n3plant~- ,Of;':U oj b'J 15'11~~fl,;'.fj ,d J! i'" hOI; :,d. Jit61q 

j:):YjDRA states!" that: before '~alJocation factors ~C\re; applied/H; (q 

the~differences;"between'-:CUCC' s~and lJ)RA 's ~ net,: .:'common<plarlt {est-imaces 
are slight,I,with CUCC-::estimatdtigl$39~'268{OOO:,afid\DRA[:estamating ,,_ 0''': 

$38,.4l3 , 000. ·Y)DRA-!assertsLth"t!·it, inclu<:,-ed.:$Sf'S mil'lron -pet _year,p81; 
for::,1994 'and j199~ of 'CRTO_'plant-i io<,J)aj,las;'i;;'andc$'9 JS 'mil:lion An '1994' 

and; $9\ O~:mill ion;:in~:-199~nin·SAO.i,plant~nf6rcthe'addit,ionalr .copunan'] £} 

plant necessitatedrby~the'"GTBO ~cqui.sit-ioJ\;I,!Gq(p> • (jiIf,(q Jl:-flolj,H'f)n 

DRA believes:;itc'prbperlY2al,located";Reddingcfaoilit·iesl [,;::> 

recogni.zing that the Reddi!'lgr,-'fM$0~1l9.¢tlJQP!J fba.y~.s:b~~Jt;s\lij~\1f!'1e~ by ~. (! 
other,~operatingJunit~l'f'.andr.CRTOjWillr·perfo:rm fufl:ctlons:.'simiiar to 
those lprevio~sl)' perfQr[led .. by TMS. C)~DRALargu~~0itsf rlet,·:c.orrun6n :pl.ant! 
estimate most fairly reflects CUCC's California telephonej.rtuof.!(; !)rij 

ratepayers share of CUCC'S net common plant by its use of both 
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post-GTEC acquisition allocation factors and post-GTEC,'acquidiei6ni~ 
common pl,al\t:(",T 0:) [;:, j '~Jf C ~ \~ 1 'f c'.)'{ J ~:) Jl 0 ,) J c tl Jt' 0 n l r)')u:.:' " 
5.2.2.-3, ,niaCYBsioD-Jr.';( 1,;:) ~';\;·-:(i ,'-,fhi;; .i:H),~;SO,}r~ nr Jf(f~i(j 11(';.','10:" 

-:!, -:'U-: ~_Phase II :of< A,' 93 to? ,039 '_was (~onsolidAted withfA)~3"12-00S 
on March :-1 ,:,-1994lll! Phase';II,sp~cifical'lyytnoluded ither,iBsue Iof!.'the:i, 
effect, on ,CUCC iratep{lyers: of, -the, acqUisi~i.on;., 1- J(Seec-iuling fdated~)(.l 
March,l'i ;--,19?4 () T Despit_e (severat,·invitationsf a'nd,opportUBities ltof'1 

upda.te _its(pase.in-chiefd:O[incl\ld~ -all~ effeotsc.Qf the',acquisiti6tir 
c~OO "d.ecl,ined it.<>'fdo JSO,1L.-As elate-·as ~ Aprilc,1995i iin iar showing-to:),! fi 

ref.1ect-"the '.fAnaI.:acquisibion( purchase. price~) (Exhlbit .(11),~·-, CUCCX-l. iO 

continued to use pre-acquisition net .c6tdMon :p!arlt-'!andfpX'~BO .oo~ \ r.r~ 
a,cqui_sitiOl\::allQ.Cation fadtors{1 no! J:)()(!}'f <~f'[f~"''':oJ'n Sl'JU'J-

flO ',:-:..We fintendfrateslfrom thisfptoc~e-ding:itQe~ully account-nfor. 
the acqui.sitioni uIHe r~ject-f.cuGO' s < pritj\ary Jsh6~ingC'based lo(\::preftf>Iq 
acqui:sition plant :and f allocatfion )factors ,rOJWeTat>ercbnvinQed:bYJo:)Jti 
CUCCI> however-ji.thati DRA' )irtcotrecbly,~assiimes,-.all,: Reddirtg"lrMS1 j t I ,b61 

operation.s t.wilhbe f.eransferred f to:.CRTO ;-lJrRather:i~ whilELsortlenTMS J.~ ir:l 
plant is and wi~l be transferred to CRTO, most fQff'it ,remains fa 1 fJP,)6 

Moreover, under CUCc I B reorganized operations, the rema!fii.ng~TMS~. ~ 
plant,do(.t.est-',year01995 will roo fpart.':of c', WRTO;f :'and ~~he ~6l."'rect 

allocation ~fadt.o)."l(for<thoset--fa6ll1bies 1 is:_ that~'for, WRTO~1<YJFUrtherlj 
we ar,e Iconvinced$byrCUCO(thab~PRA~f~il9ft6:JinclUde all""theriJ!lLn ~)"l'fi 

acqui9i.tio~-rela:t'ed additional ::c6mm6n~plant .tl':Ther~f6re, Ctoil! .ad6ptt"? 
cuca' B itesti ;year (019;5 f postf'acqui:sition fn~tC¢6mmon plantrestitM,te-.ro1 
(after plaIlt" transfers fto"~CRTO :'and('!indludingeacquisibi6n.£.relatedb;1 f, 
additional plant) I apportioJiedaistng th~;:POBt-ilCqUisitiion<)'YJf1 Jf1f;,[q 

california jallo~at:i6nFfactorsJdisq\lss~d'1qbovel'9v~) 1: fa:i A~!(t 

5.21.3' lAcqui'sition/Reordanizeition1SaVingsrhb')5! 9r1J J.r:rfj ('lri:sinpo'),cn: 

oj -{riI j, auCCrarld;:-DRA agrea~~h<U~(Citizens~<cacqUlsit16n:!of~QTEJ9rljo 
prope_rt,ies (provides joppo~tunities. (01' flavings'i'1bu~ tliey.:disagree::6n 
the amount ~-'f1or{q919.1 f) 1: rl"foJ.l1 13:) 8' ~Y)J:) a j::>91 l~H ' '{1"Il,Gl JBO';J 9jonl je~ 

c{1od 10 !.v,w 8jl Xd jflnIq no',·'·:o:::> jen n'~YJU-) 'io !H6de e-:r9,{£3q9j.r;"! 
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. [fi J~ ~OO-~I-EQ,A . 

5.2.3.~:J ~rq':> '.{':q 000 ,0;)<. 10 ~"';}LI r:':):"U~ !~;()"i1 n[,,,(n 9!.1,{oi<l"1:") ':!;lq 

i:lf; {ec "Ct/f::f: co.riginal}.Y/f}stima"ted ·savJ.ngs~ of i$l\OOO}OOOV'! whtch;,ll? 
lil~~~) .update<\ to.;$2·, 396', OOO.""):~jCUCO cla1ms'bhat)!lts1est:Htfat1:i-1r.\s . s:el? I 
consistent with a test year 1995 total; ofJ·366 employ~eiP,( 'do~iP'froM1S 
395 employees in 1993. (~()imllp!) io f. f . ~.,~ 

.' ,,'~ d()S j LPM!s. estimate, ()fr$5,·~60tOOO!IJ.s 'taulty~ 'acco~drng to 
CUCC .. ",~ ,Gl1CG,.cl~l.tns·cthat) ORA ;inco:~rectly) estimatet):'ahd 'sufns's- i flF..t?·w,n: 

acquisition savings.of.l'$1~900, OOO~ and'J."e6rgAn-l~atlofi~Bavings)f6l tfjh .. 

$~,2~_Oi,~o.O ."1:0 CUCOLcontehdsJ there);is! onlYY6ne!'eVe'ntti j hot:> fwo. cuce 
states that without the acquisition of the') 500, 0007G'rS1-acce1flJ 'line's) 
there would be n~ reorganizati6fi:n·FUrthetl·1'CUCe believes that 

ORA's estimate of 32<199"!P_~t?y?e¥o ip!~Shj~.1 test Ye.Y:li:3Js erroneous. ,-,. ,Y, .. , _-._ - ,- ,,,-... - .. --- ----
Finally, CUCC states that DRA's estimate of $60,000 savings per 

M-{O "."';') employee is invalid. ,~ __ , ~JJ""<. __ _ 

5.2.3.2 QM \'8 I> \,8:, oeeI 

DRA believes ~~~re are ~~h acquisit!~~'iand 
reorganization saving8.2~DRA reasOfis that acquisition savings 

~-'f ~)f :'(l~i result from economies o~~Ecale an~dFhe abilitY2~p[spread expenses 
over a larger customer base. ORA contends cuce agreed to an 

, est imA'te'-)bf J $r:o'6~ ~ 'C}-O '0 l~ A~'~J{~i t 16nfl ia?ii\gg, A~~igHF.DAAU~dopts • 
In additi6h,!3DRA Sili~\}~s~t-~br~lnl~&fib~-"~a~i:\ ~9~ri'cifag9f~~~) . £Qe.l 

Ci tizelrS·l.(oreafio;\°o1':>~:1i\~\r~CRft6 bffic~-{ ai1~Pi~I'fiac~~fiiig j8f! [ii.i§. A9.0 

ORAGsllyhJ£llaf CUCC(~£ fota'F)slvli\9~~gl'! $2;~~6~O;OO ~Sm~9$tlo60;p6(,nI~~ 
acqu1'ihtlgh s~vlng~o~It;fi $~ ~ 396;000'1'16 £~grgagi~~Eig~ ,~~~¥n~~~~ 8RR L 

I ~l:>'t" Q-"'l-'f .-::; '10 b.-)P f ~-J$i91i~ f .:t'-:o~ooJ. ~d j r-$'~'I 10!"o·90r'YQfril;,I!) O€· ~Hff':)vb9:1 says 1\..8-' ota sav11lgtJ 0 5, ;,tl~O,U Bums L,O , 00 n acquis tion 
savings with its estlfu~feo6fO~~;26~~Ooo9i~ i~6~ggfir~a€rgnJ~a~i~~~~fJr, 

-1,-1r! J (~r:ORACIBayfiGthat9ie~1 f8re~K~t 6fi~~24 ae~~(l~~~i f~~~ 
ernplo9~es to Iii '1b!~~a Bli § j 2-~gi~~§ioRj gAa£9~r~1'of 9g;b~I8yge 'fr6v!;ii [100:):) f> 

betweeh 1990 iifia t§§4c;ffi:{fl~r0cldj~stlrlg(Jlhir)rg!fJa~anilig~ 8f jitIJO
:)':)f; '10n 

l '-"""u') o4!t.:'ertffL. 9VCU~tr!f'w '10 reer:.fll1,b-JvOll ~1'6rf Jdp{'m Jiru ,;.e~.r emp 6yees. KA S a~eB ~Ua ~ est mates eSB emp~oyees n 1994 
• . _ , . • nfJ h:)f(iYiJcn jolt ~'jf> aO'oljn~.tjf1o:) 

than cuce 1n order to reflect company data on tne numoer ot 
employe~liiwn6:)t2c1ndll?¥P~dV6\Ie9Jf cKffF8fnfJ 5Rs a~Ai~lsl1i€~{J{ the 
reorgani za€ roil'! j f:J5RXnKrgd€d 8tf1~e{ i eall~ser~£~iio8l s$ 68~f&o8usfi-QfngJ ao~" 
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per employee comes from CUCC's use of $60,000 per emp16ytH~', to .£.~.2 e 
e~~~~~~t;~l S~yJJ1~J))lJ'9Jf' os,) ~~,-Q):"ganization" .CUCO;;· perf()~e"'d ~il\'~)'991 and 
1992. aP~) .~~fJ.P.r.l:s; J:lleLqfJtitnate·~i9~.-'~OhBervatiVEf sine'at fty,ni-,cwithblft: 
any,:., ~JJ(~~J.~~ i?p.).~f>~ "_~9_5 .cpolt,leVels'. 2 (' I: fjT,·~,,{ j 8.O}J fi ffj I\Ilil9 j<1 (~H!O'J 
5.2.3.3 Discussion .teel IIi c!:!0y,')lq.") 2Q( 

O.f I:.':l.hj.)._~_)~e ;ttl)':gelyagree) ~ith, CUCCI that 1 the') acquisition and 
reorganiza..~i.9.J) .~~yil.lg8,. should:be\ treated asl ohefeV'en'b}f'weYdlsagi~~i') 

with ~yc~J.~.:. ~J:J~i,lJlat~;(>tl.t~st..) ye'ar..; 1995. employees /1 l?[(i VM! no £j 1 :.d rJP':)i) 

'j')lO . (.')'.1.heJ9.{ltflJ.~hows).CUC~': has! decreased)!iUll'humbei:'J of· renrpl'bYee~~ 
f~~rp; {l ~p..~').Qf:.1~.e7),jn.'1~90dj 10 floLtl,dlJp:>fi 91U JuorLti·.-} Jf-f{j B~L'GjG 

JH(j 8,-,V91 !::;!J ':)"AB~,'1b·.f.CUCC BMPLOYBES.."100}-j ?n 0d b tUU..I ,n9IfJ 

B Yeayt\( jB!)j tftirhte-i.c. 6f<)'Ek~l'6y}e~~( 10 9Jr,':Ji Ja9 n I AHU 
ooo,oaa 10 9j~nljB9 uiARO jsrlj B9j6ja ~~u~ ,~Ir~ni~ 

~ ImA .h.HfiVjf{ 8';: !)3'{O[q~19 

487 487 Mlq ~.£.S.(! 

rll!! 0'1;:-' ~cr:!l~~ c.'3voi.Jsd MHl 
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A.93-12-005 et al. ALJiBh'M/bwg * .. l'~:,!\'':~·;fl\T·.rA . 1 r,h 200· <: r - (e. i\ 

relocation~..f'J J~xhU)J.b)·112,., .. ,pagel>1.')" lCUCGl waS) ask6d: t'6'pres~r\tP'JuJ 
comp.r.~h~JlPJJ,-e! Jnt9noa~ion;')! cuco,~S) data. resp6nse1. co\ild~ hav~! J { J~:t';0:) 

inch,-~e:(l. ,~~ta.)OIL!.nl>Pu"d \ tran8fers~friff CUCOI believed~ they)w~r~') Ai'sui 

fact;9):"'~ p~_~:. dld.: not~ Ol,CUCCJ presents{ nP) evidencenon . .fnoound Hnl J~)Ub~l 

tr~nBters .. 1F,d:J r·i?t.'f rI.t 2:)·:.'{ofqiso '-,'if",j :)j[.·'i:ja~3 bIUt')''': 'YA 'YHt!:2 J[un0't 

:~ .SeC9nd; ,(:UCQ,' states' both" that'{D~' s \,fse of,', th~!'1993' n::>nln) 

number ,0.(' eJnploye.e~) nJ.s I the. only reasonable: position) in) the.? DRAJ lJ~vn 
entire presentation" (CUCC Opening Brief, December{1'2rC 1994i0~'{O rq,~1~ 

p. 53), ,atl<\:,thatn PRA~ ekt'e,5i"inr not.! adjust-lng the.?41'Ol tratisfers in 
1994 to~.):':~fl~ot~at-r:le~btrJ'one; employ~e)who allegedly) transferred{ lrob 
1993 (id., p~.)6_4l:r-{ .CUCOr cannot., reasonably.) claim} tbat~ the·!'19g.319q,jio:') 
number JJ~1 h9_thr right,andt .wrong .:10e1n :nlO eClol jfj~ [ Jl6t?'!o~n I i3Hol jlbhn 

Jecq E;ih.1l'.(l}~!.CV~CJ al data~ t'~8ponse)\"as{dat~d(f!iay '3}o199l.JeCUCO») 

only included~~,lI'pl.9ye~I.tr:~nBfet"s: idehtifie'dt upl to) that1datetw slnceJ 
th~l .. r~J)yga"Vj!.~tl(>Jl Jo.'a.$J ongoingf and) n02data ~hows) it'·~was~ completed.jqo 
by·,~aYl ~p:l.'~41r; i.k>J.s, 'lJkely~)th'at''! the1 estimate)6f .4li: is~ lllqy{o~:n: bn6 

con~~.:ryrt:j.yeJ and 9theJ"l t ... ans~et's 1 mlght~l have been t ident i f ied aft~r:)v$ 
Hay 3, 199 .•• :~o:J') ,",.;~d ... JHU ,!JL:ti!,)ja!.,;;(o:) ~d: :).jp!fJV) a"T)U~) cent 

~,.: r .. '·~ ,ff,-' i: FJn{llly'; WCC3 criticizesrDRA!s(~nalYBis[ sin~e1DRA:f '{bfi~n: ( ... 

presJm.t~ nOJi_l).f.otg\a~J.on3 to)l'efuteJ the?possibility,~th~t f~t')leABt) one! 
emp}.,9y~eJ9fJ theJ 4).,.IPj.ght notttnoveJuntil')1995~ A~ainlocucc.'could!F;9'{ 

have but did not include that information in1i\:s[cJata~response';cnijB~ 

n·)}: ji<~Nop~th~l~&~n:Qf-~!-he/41 .ideJ;ltif~e,(l transfers a'f(jof "fay 3, 
1994..r .9.IJ}V.1 J.~:).bac;lJJ'el-~.at~d by \:hat, dat~,bwith··i28. yet j t6imoye:'~n fJm, 
Th~J'~) i.I;J,;,t.l)~) P9sp.!bili.tvntha.t:Jsotnec:of", the; 283 ell\plqyeeb (wlllnn6h:)lJb~n 

comp.l~t_~.!!-_beJ.~·l~Ve).j.\l) ).,9f:{put~,wili<}~ve In"J199S-f6s\je'1 tqinkr tto~ 10 

reSi,I?.9llSlP}.e,'j l\QW.~y.eX"1[l ~oJ ~s.~itnatel that'Jalle 41eemployeesl will"1i Ja9 8j j 

complete tb~j.r')~v~ by .t.(!.tJt0yeaJ'51~95tovHe theref6fe:;reducelfhe:)395j 
employees i.n.IJ.9.~:)i PYa t.h~~.J.11j.t~ansterJJj id~ilti f~ed'lbyjgu~CJ' @odtadopt) 

a teR.~:1Y§~:r l,1"~~!":>lof' '3S~) flThi~Y~~I·~2.)employees '~ess thanF)CUCC[SO~H 

e8!;Jg'la~~ of (y~.~J 19nno<n9q j":(oqqrm bnfi 9V 1. jf)",{ja III imb6) a9Jlllo 9vo-rD 

rei: enol Jl&l!¥etb tb.~ cRfl1p~~i_tj.()nj.tbat!l'i8jdeYeloping inGtihe;.o./ ,,('If>:rjHO:) 

tel.~g9lM\~P.~~~tj.9US3 tW!J"k~t:, jtb~j'e 3 ie~ ~veryjlreaSOnv to?be 1 leve r, tbat bb951 
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CUCC;.~illl ~ontinue~>to, reok'ganize and.? dowrf81ze1'tb~ineet thisto (Jr,'JoI~'\ • 

competition;:! il1dependentl of! tha,~acqUlsition~t)l nRNreet:irnat~BI'bffat1;l:):"" 
further! J"eof9ani'zations{ WiIh r-esult('ih!'an( additibflal l1 30' 'enfpioyeef

:)f1 i 

reduction ;1n "19~5 .'[0 We),declirtei'l however~t:J t<:Fuse DRAI fit ~eg~~BiontOB 1 

result since we would estimate more employees in 1994 than ~oe9:lDRA1 
, (since we' estimate ·354 etnpl6yees l hlt,199S')o andl would ostitl'l~te 
something) greater,) than)~S4rtint'199t'i tlhereas l DRA' e'sti(!\ates' 354 '!0dC

]lIf( 

employee{J:,.int 1?94)y,;d';:::>~"y(1 ,1~)1'!H l-;flln')'1V :!')UJ) "nor Jf)JW);!~Y.!'1 'Yil:1!19 

n I :';;'1 Whi Ie [wer agree .that-~ ,f!irth~r I reC)l:c9anh:a~ibns~ -[nhy'be , «( 2 • q 
deairable)or'lnece~i(aryJ fbr cuco, tQ') 8\1ccessful-ly) chhlH~hge1'itfPj r·ee I 
cOl"Opetit'iort l:f DRA;presented! fl6;·information-, otfJ'tKe spe'oift¢ \. bl> (e~ I 

additional reorganizations Ct1CC might.:undert'ake.:t!f Her will{ riot 'lucbuil. 

forecast. £ot'.thet' ¢m)}loyee')reduction~~ ba~ed;'On~ e>ili'rapolilbH\g past 
trends without1 s6me)spE}cfflb1 inforination1 On! theYsavingEf}~huI~Hl '( J no 

opportufi~tieB 16~<JMOreover'i w~:; agree') with-. cuco) that ,th~1 acqui'slt:iQn')ci 1 

and reorganizati6h should the] assessed! togetnM.",H nott aB'Tndepetidet\~.:d 
- - --- _.- ---

eventsl E:, OUt:H~stlinate' of an') additional') l'edu¢ti6hi 6£ :12~ emp).bye'esll1o:) 

from CUCCls estimate is consistent with that view. CUCC, has': \ {: 'l,,~.~ 

already had 1significant. [ernploYee-1 redueti6ns) since 1990jff ~liminating e 
133~, (27\)1 employees { ft6fu lits >l,990 t total<JOfj487,) t:6~' reacht the t~Bt:J~n:q . 

yearc.estimat'e]ofq35~.'1 We?decline'lto': adjUst further) th~i t~'Qt:jye'aYF'l~ 
esti,mate'!o~:e354semi>loyees~ floUFoT!olui Jr,nJ :-~r)lJl:)i1! .fon Lib ,jwl £Jvc.d 

\ /:' y,,;-! lCUCC estirnates$.2 ~ 196') (rOO savit\~s1'from' th~i Ac~isition 
and reorganizatioQ.Ss.:Wejadd, $812,4001 t? refleet.) tne'" addit'lonal, p(!e I 
reduction (6f,-;12;}etpplQyees-::atdc\nl estimat~d i salAtt~ ~hd1overhead:: cost:iT 

of $67 i700iper:Jyear~f~eCUcC arguea( that:Hthe::: $GOI000/ll~"~t9UlJed:l:iflF'lO? 
its estimAfe'~:for0the!1991:'9~ [cona61idat iOn'~ is').invAlid'' h'~re') 1i~ca\fse"'f 
thefearlierdconsol-idation iiivolved( alls'leve:ls '6i 'employ~e~1 !JJo !qiilo:J 

(iqoluding managemenb) 11 whilei the')(:urrent{ AcqU!s'itio)\<? Lmdt ::~QG'{o!qm;) 

reor~at\izati6I\ only inolud(}EJJemi>16yee&ilrt CUCC'EOReddii\g and{Blk")j I> 

Grove offices (administrative and suppOrt personnel only)lo T6seh~~D 
contrary, werihave ooi,J.nformation1 tliAtcrthana.~eftle"t It!ve19~'sitions in 
Redding Jand::'IElkdGrove:;are"inotoalso c subject, toi this'3re6r~'fafiizatioi\(!:fj 
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as part of t"he acqui~ition. In fact; uIJ1Ei~s,(~h~:X~duc.t:ioD;;1~ ".!-:.~ 

unreasona\?l y £ skewed f· 1 t r·\s \ ,not ';plausi_ble l that., a; reduct·ioh' of 41 
ernployees;) (over,-lotk wlll ,'not f' inolude' manage.ment-. ~>?'l-i) : W)l J i n (UP:)G 

,',;', ~; While-CUCO C<>hteilds ~he,::$60iOOO·'estimate~'i9.faultY1Ui~IJ~"i 
provi<!es. no~alternatlve ,C\m6Unt. h~We ~agree' ~ith tDRA ftha.tr$60 ;(I,QQ:,!~:) 
a ¢onservativtLestimate~.and, dOes rtot-::-,include :~scalat1on LfroI'{\ J <!I/O',Il? 

1991-92 to:11995.f CThei'eforep',we ,escalate ,~$60iOOO.(tQ test: {Ye,<tl; 1l9~,~.t> 

using the eeca la t iop :,,'faot'orq ::;10 ~~ the id oint. 1 testtiq'lQl)y. qcTQl s -~~~prpC\c;;_h 
yields an estimated sav~ngB ,~f l,$()? i7_QO~ ,f.hfl_~}t,e~.\lJt(,) t:<>~~~_12 I. r.. ~. ~~ 
additional.::'employee~ :,wer add~$812,400stO :.CUCQ' e sest>iltlate ~_9.f 
$2, 396;;OOO~\ for aOtOtal- t~st year ~est;imated::savJ.Il98 ~frQt;Il;..thQ !}:;lojnu'.) 

aCqUisitiorband 'reorgan~zat;,ionr_of.t:$3 i208 {40th 9.!r;8 - ClO-(1 {612 '{{If> :Jf5CU 

I (;0 (21 :),) In;;corr.ments1oi\")the:lPDi·cDRA.;~ese~ts ,tba\i:fc~CG~_Q~~n~(,\~<N.at.(l!, 

showing lon)~pecifio additi6naler~organl.2atioDs:::-1s2l~W~r.{l~g bY:lth.~98 
PD {not. forecasting'! fur~her erdpl~yee£'red\1(]~!onf). h8TQs~h~ ~9.n,<r~1;.Y 1~~.6 

cuCC' B obligafion was t01justi!yi its:ltee;t<}yea~-ifQr~c~p~ Qf ,£j~;;i!n&'! j 
employees ,:Co'.! cucc') had n6.:tburd~n tQ,lPtovide')info:tms:\t19n'd\!Q~ttY~.1}g sd'3 
further reorganizations J and:.different", I!um.herQ Qf, (,erppIQy~e~c) ('u i I19:) 

inconsistent': \1ith" itsitest,::-,year i forecast and:: requeB~ (r L.Qn::-,~he, 9tl:t~( 
hand, DRA-, estimates j £ewer.;employees than:doea:\CUCc:~to~llth~;)t~~t-~nd J 

year, but~.>.~other,~ t;ha!ll thei·results"of-: itf;J) trepd aDg)1t~hjYs:J9T{\~J)t.;;jj i"{ 
faillJ tor provide'; ot'ganizat,~oil.al·ll progJ'~Ul; jQrt9thE}rig.~~~~ls:)~Q [rJ:') I £".1 

supp6rt,;its estimatei:!:~,-i.J'~JJtbJ> ~~:C'.H,d::)'1ut..~ Jf,[[ I ~)JlJ8fl'! (")! {Efdfl} qf>'J 

L fl We {decl in'e '} to) adopt .. , a ~ ttend;to .tQr~c~~t:j{l~ljl~ ~on~! Cd i: B BOq 

employee reduct ions without. ,moX~~) $;P~9j.f :i.,c,~ i.J)f9);l1l~.t;i9D.t 91b.DO\" r"W~grq 
could- -with fewer ,~mpl:oy~e,s:,.}p~o.yi~,e}~Q~j,h~9~j}Jl!~ltt.Y ~.I)~scgp~. gf~ 
service weie)cpeobof util1t.ieeJunder.i p)lr!).j\ltj.~9Jgtj.9,P.~ d'1hether our 

adopted f leve h of) employees~.j. p,I,eust~ i n~~l.e ~P3 Sl- ~~p!!y! tJ yea ~,!ls~!:-:J ~ 
after.!.tesb !lyearf!199~i \tIilltbe1getermll)e9: ~,he!1.) ~9fii~tj.,t;JQn. !Yl~yq!)j6·t 
develops\rj - ,In It,he tneantime.:r,w,CJ b.elJ.eye .~JJ"~d,uc~:!ofu.tr.9mJj..~~3{!.PIl:ju 
Itest).year~r1995 ,oft 41l, e-mplOY,ees.j (oyer3J9~)qJjJ,; pU!>,§,J:.{\pti{l~, I if3q O:l:nlr:, 

supported by the record, is reasonable. . '-~'<.f."'" 'IfJol 
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5.2.4 Hffeot"Qf"ACquioition u ,-1::;1>1 'fir .(lo£jl~dIJP~)f; ~)rli ·10 Jif,q e(", 

'-;. )0 There rare three' ,groups loff.ratepayers affeot'ed\l:5yftho'>!HltH 
acquisitions OTEC ,ratepayers who frerdain I OTg(hcu8t:omers,,)OTEO'{ofq:1:) 
ratei>ayers (wHo' becorne<CUcc ceusfomersit and ~cuco cUstomers,1 We are 
concerned ,that ttt'acHi(group' be·\treat·ed .fairly, :andrthat fno:·ratepayerq 
group be(made,·'\oi6~de :'off :ae. !ar·result. offmimagement -.:deoisions ratr.OTBf> 
and !'ditl'iens: to trana£er<'assetdr<)tWe~'arec:convinded thAt Jr\O::1 "(? - ref'! 

ratepayer ,'group ·\oIllld}:)6 ':-dlEiadvanta'ged rby)theracquisitionl' :Hf J r'il! 2 If 

5.2.4.1 ~ !gTRC Cliat6n\era Mho RetnaiiEwith GTBC";(j<~ b:)J F',d Ju:} Hf; t!O f '.:J.!Y 

"We !'addieaaed 'the:'effeot ;ofrthef:acquisitiQnr~n:GTBC'ji: J Ibhr; 

custO!I1erti '-whO'rilemairt\OTEOcdust6mersr-il} D~94-09~080~ -JW~ deoi(leds, S;? 
that any gain-on-sale sh6\\ldCnof~go:diredtlylltQ'{either,)shatehold~rs 
6r ;::rat~pa1ers')')lRatha't, [·we <:atatt1d::'ouf"JbeliefothatsGTE ~s ldecision to 
seli ·:thd 6)(&liangE!st',toFaiti2el'isi;is:.jusfr,theJklhd of1manq,gement't (NOna 

activity:-we irieeflded· tO~'~ncourage~byJt;he ad6ption,?of j the:.NRP. ,1oTh~'l 
transacti6fi ri\ay~->c6neribu~eJt01eatJ\itlgaI8l1As:·a NRP utili~y{do a l~X)U,) 

sha~ehoidet'B tret4in',100\ lotf'eat'rtirtgs upt:.toithe rat:e"Y6f)return{o,fq",!) 

ceiling of :,15';5\ tl~;and t"at~payerlpreel!ive~'100\,:of .1thEna~unt overJ[{l 
15 .:S\' :'<We;;£urtnek":"de(Ho.~d thatC3th~re,:ebould 1 be'Jno'{separate1 flow:>-;ri 
thrOljgh}ofrj'any~:coin.:Uand" r~vend~ reduot-!ons (dUel to) thet sale,\Wl ,bnr,rl 

Final1S'-;:CRef,dii~ci:~d GTEC.1 to') reviser its )billing~ base~';(used 1 t6 ,',1 t>r.,'{ 

ca lculate ':: lnlrch%lrge'{ adjUstmente -;. wllich, implement~: GTEO ~ s.' anl)ual price 
cap filing) to ensure that surcharge adjustments 1are 1as a¢curat~las 
possibl~ ~ nCTh~~~f()rei:-: GTBC ell sb:xners , are -:. 'treated 1 fit! rly) 'and 

propet'lY'~oi\,t1iBtln\t'with( NRPI i:'~9\llation. } LInd J f ',: '~fl,d. j")U0:)'1 ':5':)'{O~q.';:) 

51 ~ .• "2,)udrBccuiJtomerh -Who"" B~comer WCC CUstomers '{S',,'!)'! rl j -( ',,', -hfuco 

'ft:·::> '!-:;,Ltsr[We alsbfaddr~tfs~df OTEc''¢uat()tners~ who become1-CUCC., ~~lV',Er3 

cust()'me'is')'in.1 0194 ;;09-080; wher~t ~e'~'eXpr~ssed: o\J~, concern':J'tnat1qoDf> 
ratep'ay~rh whbs~1Bervice')~ili19 noW~ be)providecil by: ther acquiringioj}B 
utili£y~'Should(not:)h~)Harmed }j~ the1 t):ansactioi'n~ 9'(D.·94-09':'~HHhv~h 
mimeo p,,117{,)ljlI'he-et~rratepayebj( are' protected ' ih'\ the ·tYahsacbJ,oh!,in 

four ways. 
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1\.93-12-005 et al. ALJ/BHM/bwg ,_ • v.:\i\:-':~:d\LU~ ,{,\ ,1,) ,:01), ~f,(('.A 

i ,1", ,'!'.:>Jf:F.irot(: we'7rEt<Jl.l.!re}any'premlUtd pa'ld HirCUCai'fof'the'{~,~~'Y:H;IJ::> 
property tQ:..be famox:tized, pelow -'the ;Jl·il'\a-;! 11 F6r: ratethak'ln'"g' fj)tfrV6IiEfs;{ilf:, 
we recogniz~hrtOt except· ion ',to the'frule .re<ilIir,hlg' "puich1ufld aBs~6t9'~l>ei:) 

bo9k_e~ :,~t·"original !.costf Iless dep'recia.'t'i6)"':l~/fheyef6ye', fth'e--;rciffseYs<O!Y1 
used to serve these ratepayers will contfntl"e ',t:o'be{ chlnIg'~d' to'fthe1fd':-> 
ratepayers at the same cost as before the tr~rrsactibh'il ~nll') f. l'. ~. (~ 

; ,', \.J ',)n .. Second,\Citizer'ls :'lncur,red appro,(itrt<ltely' $1,7' Mil;ilon in 
tranQ.~,ct'lon ,costs dnlexcesa 6f, tho'ipric6',paid :to GTE for ;the~>1 R I:)')U') 

nat!Q.n,-~lde ~acquisitioni{ of:wpich:fapprbXitrtately. $2) ril.i~lli<>rf· W'oUld) Del:) 
alloG~,te4 c..to ~CUCCmr,CUCC",did not <req\.lE!st;:reC6vety: of-"th-ese-,J no!}..-.! J 1'J 

tra_ll~aa~lon .c~ats dn t!=his: prodee'ding, 'and none'~ha\teijl:5eertqlllOYed~fi 0'r1 

Thel;e{ore'" ':X'atEts ~£or,t (;UCC' .'customers, f inoiu'dihg: GTEOi ~C\lBt:omEn:'S1'wh61 J if 1 

become <;lJCClcustomers, are-not'tadversely"affe'cted l l5}h'tra'nsllcblotl 1q qfi 

cQ$tJ),o <~IJ 8~)::)fliV[lO'.) 0'_)[001'10 e:t'l' .~y)W) no [to,iJini:JJp:)f; !'JIiJ 10 eJ:)9119 

"-0): (1{'l'hird/fID.'94 ..-:09':0801 considered -the 'rate-sf paid ,by> GT~OI:') 'J,)U:) 

customex~ ,who: bEt~a'me, CUCCoustomers:,inrelation f tOI both1c tntft rate'slVDa 
paid by GTEC customers who remained' GTEC:'custofil~rB-,(a9{ adjust'ed:bY)lJ'.) 
the IRQ; .decision!r(D,94t:09!-'O§5» 'iilid> CUCC", s iiltetim"'rat~s\i:'-i We 
prQyide_d forI fair: and !reaaonable:-ratei treatment ,f6t thode' Hi Jt :,'.) {-H! 

customers, along with. an· oppo~t'unit.y:,for: petit.ions{ to1 modi'fyl tHifH> 10 

decj.sj.on:(if: -1imit~d\!saving~i aacrued~ nob' otherwise'{ inaluded~ in 
rate,s.,Y_; No ,petitions!,wereYfiledr'·f0} ~,'ff j '{oi hfI'Jj e~,jr;! ~'fi'1' . WWil9vrn 

,li1C. fq J<c:PinallYo,CUCO I presepted r atl' anltly(Jis! in( th~se proceeding's)U') 
of the ,revenUe increasel tor the) former GTEC; t'atrepay~i"S" studied 1 in'10'Ld 
isol~~l9n\' from l.CUCO \ ratepayers \ j' The) revenue t increase'l iirJ requi r~d ~ j:<9 

to, p):'jJlgi@~~l:'atearnihgS) oh' the" a.cqUired' assets) frOfnf 8-' 2~\'lUp')tO" bat> 

CUCC's requested rate of,) ret\lrn~rrl The I analysisi shows', thAt. t1ie~~ri"jU:)if 1 

r~Y~Rt\~.) in9~,epse .exceeds I qJC9 J s 'allocated ~ sav ingsi J Whethe'r 
acquJ.J:'~,(l by)@CC.r,o!, n6t,0 however-p these'lcus_tomers 1w6Uld l s~eihlgher::)fU 
rateJJ_J l'1hen)~h,e.3~ates< ar,~ I adjltstea{ tOI·reflect)al curre:)\t.t rAtt! ofjf:.:l1 jaD 

returl\)l rlj'h\l~ifs ,the rev~nve~',ipcreaBel maY.JlargelYIM' 'lr"i'el~va"tlJecy.r er{j 

the amount ot:, eayings~.~... Nonetheless,9 evein ifis'col'u~ide:red'Jcwejc1oT.not!tb.6 
authorize, J;Ii~pal"ate):rates for; GTEC £ cusfomers)who! now b~d6me~!cUCCal Up~n 
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· 
customers.,U ~~~,h~XILa\l! C;qcq C\l.atome.r~lwill' jP{LY lth~' sa'tnt"" ii'ates, and • 
any, ;~~~~!;J91H~ll~~lv~J1'l_e. ~~,quh:~el]\QJ1t :,wi1hlie ,paid -'by<"all ~ctJOO \( ,Lf0qO'f(J 

CUf)~qfT\,e,;_~." r~q 1~}<p)t_~lill¢q' .l?~l¢w, :becaus-e the I totaJ':acqtlisit>iOn rand 'j',y 

reol]'{anA?1jl~~9Jl \~~\,,i_ngs. r~xc~ed ithe:. tot,al, of'"all'( the 'ext.-a "costsJ)!-""ll,d 
cust9fY1~1;"f;-, '1A~J,'~J Q~tt~r ~_oft·.!/Jn J J h .. ~n')yeI9Jf.'"( ~,~,~;d~ !)VJ:l,: oj b~HW 
5.2.4.3 glCC Ratepayers 'f) :.'fU 'Yi01::-·d ;~r; H,-:",) ')::t);~ ~\;U If', -,,-(c'tYi;'10J.,"! 

, iT r 1l'-:l.FJ.n..a).ly,-; ~e ~heard-< fX-PJll many, ,ctJCC l.Cust:om~'rs f conce'rned that 
CUCC' s rClt;~_s ·.n,~tt :l>_~, i..ncl:easpd -becjluse' of. the: acquisitIon. il(...Th'(ts6-fH~·t j 
cust.QtI1~.)\~: q;l.~~<tl:'l.lYJ dP ... I\Qt:.Jiant-:cto;<paydligher. r,ates'bec~use !GTg 'a'rt'd j;;H 

Citizens maJl~g~JTleJlts; ha.v.e-"(l.ecide4,,to :alter. fwh6-\6Wns ~hat ('a'seet's ;',o(f r, 

We ag:r.9.~.j ~),~l); .. J;jljl~ .. q9.(lC~):Jh b.We ,spe·difical}.y. 'separated fA'. ~3"":07.s039 '"f j 

i ntq), ~.,...q! p~ajJ~ejV~Ild~~oItQQl idated. ,Phase 1,2,\ wi th'lCUCC"s ;geheral)-.-rattr oli'r 

appl~~.9-~J.9.~bt9.4 Jl<\.qr~~~;:_thJ~>J'"ey-enue,'requirement and: ratemakil\g' !)';~o:)~)d 

effects of the acquisition on cucc. The evidence convinces ustha~J 
cucc cUJ~.\:P'lJlei=-~ :il_~~l het.t~X" off fas;'a· result"''"of-1bhe-'('acquisftion, for 
seve_~51l,·~e~~9n~~Yin.91\tdh\g;the .s·ame:~reasons :affecting (the"GTEC,,;()j8fJ:) 
cus~,Qt"i\~r~ J.",,!lo; b.e.C,Offi.eJ ..(:'U,ca>c\lstotners\/l,h-~'·:n cr(",..,r <~ .F"::;>J ,1(;') 'J:-iiD yd hi:;;q 

,-~:Fi~jJth:. we ,do; not allow) cucc to' put)lint'o '~ate) ba'se'ftlie~I adJ, 

price it pai.d~t.(>r the aesets.-r j Rather. rcucc can ronly . ea"'rn"a~ ietu't*hrt:q 

of an~\ 9n{9r,~9f s_)9r..i9i.nalJC9st-~ mipuBI depr~~datioilV'.1 P,[,:-,l., • :onsTo.J;.W:) 

Hi S.~CO~c;I';1 J:he: acquired; assets' bring: notl only; co·sts .... but) al'so,b 
revenues. The rates paid by the formerl GTBC!;c~stomerB" ioih(> fl)ecome-d£,i 

cucP:>~l,.1.9,1;~!",~ JV~r..~J l.~rgely\ iff not", fully, compensatory. of! 'that plant 
befor.~l t.J:l~j .t%~JlBf~;t\, ~J)dtwill'l be so, afterI the l transfer'~ !)·CUCC's 9riJ 10 

exis.t;;~D9 ipJ)~tQmeJ'$.; ~illt notl Bufferi'j' Third,,, CUCCi dld1-notYaskHfo1:f}iotll 
and w~ Jd.<?,npl:-:: ill low) 1 the) estimate~) $17,1 rnillion.:.iol tt"ansaol:li6n"(::oetIJ)J 
incur~ed1);>Y ~.i.tj.z~nS.faboVe{the;,purchase~pricet.(.> ~jf)'"f beJ29Hp9T e ',)'.)1):> 

f9.\,l~t,b; theJacqu isi t ion) afldreot"gani"zation sa.,., in~~~ e}c(f~ed n 

the!~.4fli.ti9nal~J):eyertue) requirementt related).to, the putcliifse~d 'CUCOJP~6 
est imat~§. tb~ i r~ .. v.en\le.) increase) on., toe) exi~t·ing r exchanges i tOl bi"·in-g') j & '! 

the r~~u~J):-)t:91 CVCC ' S.fr~qu~st~d('levelF>"is) $874', 032n Bet'aus'ei'thisTluj!)'1: 
adjy§~m~Dt:)wo\l.ldloccur,.:.during)the. GRc{withH:ir without.:; th~') jilU0f:16 ~H{j 

acquisiti9ni::thi~ 'inorease3may-)be'Jirrel-evanl: toi the) sa:vii\gs .9S 1:-1:00 jf1fi 
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Nonetheless, even if considered, the increaaM-ibJoff6~b!by;(/) ~. ~. c 
allocatedo-acqvi,!iition! savingsr of')$1184~~508.o fOr,1a)ti~t-ld~crease in 
revenue requirements! of) $970 1476\o\!CUCC/estimatelpth('nr~venu~}b (";'O-H{ 

increas~) (1) - the)-ac<J\lired exchAnges 1st $297i ~S?idJThat. in6tea~~1 !~HlJ 

offset by: allocat~d·. Acquisition.\ savings .rbf; $1.19) 687 i foi', it hetH)'hc:q 

increase '~n :reyemie requirements~ Of' $117,670 t ,'Because: we'; 0:6 not'HJOd 
establish' peparate) rates.: £or,~ the1 acqujrl!4 'excbtmges} the-'n~t r f1! J,t)"j'f~d 

increase,·f9ri,,\:.he acquired ~xchal)ge{n ia! paid{byralljcuBtomers~·c;1~)That/' 
increaseiJ however-; is) 'fIOre) thanioffs~t1by,: th"e)$970;476)net <;lecreatu;n 
for the existing exchanges, result-il}g)ih~:c\rcorilbined"jnet decrease{of .... 
$792; 806 ~~!tThe} n~t[ eJecrease) is',even,'larger using looth e:)lir) 

authorized, t'atet of returnH(which lstbelow! that J reqv.ested:by CUCC·I<)qu 
and:Used:ih'its;analysis),{and)our$81i,400{il)crease1:1n1COCC~SJlvl.J~fi 

estimate'dl acquisitloh! Bavihgs~~":o'J anol: J1:<) t fl[j;'~:cn r r.'J:9 [)')'i '(d D:):,'O [r £> 

,t C :'!"le,)come.>.toj th"e same;concluBion With DRA'scailalysisia;~DRA')') 
beli~vesJ that." cycc! s)revel)ue) requirement·)rnust,{bef reducedibYJnearly.f:t 
ORA r S f~l1-! saving€i1 estimate) of~·$5, -260, OOO~ (6r,tCUCC,',ratepaye:rsi to-,bED 
indifferent,:; to;.the !acquiBitiotl~J'lOth"erWise,HDRA':claimB;CUCC'! _ <::h~}:Hi 
ratepayer's) will ~)be iworse', 6ffh ORA~ S analysis{ however/0separqtely:)j{ 
estimates~ acq\iis~tion· and r reot'gani~~tion(savhlg8i ()O~ ~s';analy8isi!:)rl 

wit.hout._ the~ acquisit:ion: assumes CUcc)wil1 r l at!ll'l aohieye f $4-,260, OOO~)".; 
in: reorg~n~zat-ion""; Bavin-gBlC~dWe;do{nQt.lagree'{that'/CUCC{c6U.ld achieve 
that-level...- of J reorganization-, B{lving'without,)thel acquisition. 0~lJsilJg,3 
ORArsimethodology~but wit.houtithe reorganization1savlngs)in?tha ~JU~ 
non-ac~i~it·ion,cas~) shows) CUCCi ratepayers! are)bet.ter::offq eVer})at(;,{j 
savings: below! ourJ adopted 111evel')ofi: $31-209)4001 j;(J'11 J J:1 ,)[I~j '{ i jJ~n i fJ 

c);{j '{cJTheJ'efore~J an-aly.?edlusirtgH~ithei CUCCj sc;orfDRA~s)appioa(J}h 
with our adgpted levellof(savingBjflCVCC'sirevenUe)requiremeQtiwillo~ 
be less with the acquisition than without the acquisition.<nGVCq,~sG'.t 
ratepayers!- -incl\ldlhg,',the)GTEC customers IwhQjoocorne)CUCC·l'.1 
ratepayerstJ"'ter better~ oft'> ~fter t:heo)acquisitionIH BJe.O:) 9r{j -.tonj9c{\., 

12f1 i:-1911o 9r{1 oj X'!G8U!.iJ9(1 ~.nJ) jr;d,J naoriJ 9'.16 89afl':.Hlx<) 9Id6"19VQ:)!)H 

9IlJ oj jL1.91l':d <> nblvo-.tq 'in',,; 0'~0f3 ni -£0 ~Y)('''i9a 9fCOriq!)Isj 10 
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5.2.5 C0IIV!'UnitytActivitieot:li[( :~;{J ,t,)"10bin"():~ 1i Il'~,/'.) ,(~~!~'(~',U~)I!Oa • 

il: ,';f 'n-Io')response)to, a) r~quept.:: during! the1 hearingBjpCUCC)jf]')O fir, 

provided~, rocordJof')comtnunity:ihVolV~tneht·? llcbivit·ieSlf r C.UCC ~J'r(l:-IV~'.f 

testifies)that fort-the',' firat,nine mo!}ths'of ;1994'iPCUCOI employeesc)i1i 
perfor(lled 1, 027 l1our~? of~ v<>lunteer," activities_) charg(!d) tor wo~k j9t! 1)() 

hours.:l CUCC:estimates that,aboutl-230Jhours r w.ere charged by '}'H~~Y1:)fl; 
bargaining lunit (ho\1rlY)xemploye.es-, forJ a1 maximum( cotJtr of·) $7, 500(1:; 1n') 

TheiremainderJof)the-:. hQuYst w~ret cha~ged Iby 'salarJed ernployeesjl;"'!~lil ( 
according tOlCUCC,O\'CUCCfest-imc1tes1 that·{ test:.) year 1995)'estimates f :)Jri 

would,berthe same')astthe)199.4ce2'Pensesn ,;::0}'::fJi3fbx~ t?fl! Jab:':) erfJ.fo1 

CUCC rec6~ei1ds no.? disallowance) for! emp16yee",/6rk; t·Hne~('\';; 
spent:on .~6minuJ\itYt;activitiesr since thei hours! are minimal,o thecod jlJfi 

activities)bclnefit3 ratepayet'B, ~ afid recovery{ of·~(Juch) activities!·is 1B6 

allowed by Federal Communications commis5Jibn;;(FCC)J rule_s) and)jj~~-l; J2:) 

commission~Qecisionln(J CUCC asserts 1 that·~ it d6es)J\ot: engage _in 
th~se::acttvities'")solelyJ to 'enhancer J.tsfcorporate>. image .::.1!' Rather}! Ir>d 

communitY::'inyolvema:nt)helpsJ eflable, CUCO) tOI1dentify,) COrMlunity; <~ 1 A5j:([ 

needs. Moreoveri f .. since]salaried iemployeesf worlo·inH!~xcessl Oft 4'01 j bn i 

hO\,lX's :per lweekj::Jtheii voluJ)teer hours should:- not :be f couhted{ a~) ~ork( 
hours ~~ccordin9:~ to CU~C~Vfj Finally; 1 cugO>bel:ieves )i;u\y.: di.sall.owance1~~:) 
would, dis<;:o\lragercompfrnyJ inv61vefna:nt ~n .cOfMlunity;· actJvities .:woriJ h: 

':cc' iii:;,:, hDRA') believes {that 1 ~atepayersj·should.!hot·~ fundi anylp~rt)Of'l i 
employee. salaries.:.devoted1 toiC::Omml,lnity.~ activities/"! whether~ or; hot.:;rfj 
CUCc consider~·1 the ~ totalG nu~r:: of h6urs' t61 be smal'}.,.,') r D'RA! contehdsl 
that,:CUCC')presented}r\oJ evidenc;:el to~, sho"\,1#j how: telephone1·ratepayers· (leil 

directly benefit from th~be1 activit-iesr:" I>RA-,tkesertsJ that[ COCO!itlv;;;~ 
sharehQ~ders~-willr)get·)th~ ben~fit·:of-~ tne) gobdwill'J oreated:'by the 
corfuftunity:>aativJ,ties land) the' 'exp'erisee1 should ) not:.r 00 'ChA:rg'~d to) d J .t· ... 
ratepayers.lloi.ji~dlJP,:)i> 9,ij juurUh: fU;[[j noiJlal'up:;6 s.U r!1h'l 82GI ~d 

While') community.iinvol vement TsTworthwhll'e'J I the, iseu~i'lsHn 
whether the costs shouldtbe'Jpaid)by rat~pay~rs(in1 t~lephonEf{ r~tes16'! 
Recoverable expenses are those that are necessary to the offering 
of telephone service or in some way provide a benefit to the 
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A.93-12-00S et al. ALJ/BWM/b'tl'9 * • F,~'d\:<'dil\t,;4 . [I~ ,C"o (oo-~[·(e.A 
'. 

ratepayeX.l'! W~.·,~x,~,ln.Okfonvinted) that.,theimajority.-ofnthese[ d?st9V~'{ 
if paid bY1.f;VC;q?x~tepaye);'8bat'e:: in i any:,way,;neeessaryr t:o'5th~:1~~),,{O {(PI) 
provision of telephone service, contribute to servite:)improVeti\EHltBi~' 
or othe,n-rt.s~,,;~l)efit.q, .. ~t.epay~rB4 (;,', ,:0:) ;;:' T)U~) 10 ",,',)j '/~),1 'PJl) 

'{ .~ l.~pr '9~af!\plei ,:"l67;,out'{of-:1 ,·027Jhourq· (i6 i 3\r'~wei'e"f6r j v ( j:).r; 

metnbers))~p ,aot;,~v~t;le~i ~nJRgtary.,Clubn'_'As; we'fhave explained r bel6k'ejtt? 
we do.n0t:-)~Jlow(x~cQye:r:yot'!sertice blub fCQstslYf9ifi' . }n~,'{upj"'i oj 

';;'l.,')rlh~r§J~~Yl p~ 9M&tomors l,ooateqdn {the :!dietriot ;."\' ",.,'0 f r 13n i b 
. Who take exception ~o som~ of th~ act~v4ties· . _ ' { 

J ,>.:.~, 2~Khdu~£edJByJ tRtPclubiE J,} In!)~het;~:,ll j li l(} .... '.>.J C~)P f db a HJO: 

" ! r:~~3 J r.. ,::ch;gU1J'€J~~nge!,:Iit!Jiq2~ppropriatejthat ~ the:.:cost·O (f1!W "en 'ro1 

L:JJ'!~!~~~al~r~jr~ao~~a:!f~~Vi~~~rtc~A~r~~f::3bnuP:9 ndJno,-1 e (d 
. (0.90-03:-034 .. ~3~ CPUC2di:630,<r,649Ql ~I~ ... :of (<> na "a~)!..,'{oIq.·Ii) 

Just as we :1d<S rl6erai16\4'='Pec6VE!rY"8i aluB9 dJ8a, °Je C1(la8 R8t G~110w 
recovery f3r')lhe~w(s-tWrti(rtef;speXe t;;Bn0(hJly<1ci8~l'viefBs ;J",l J i,if j 1(1 )',\C)j};j a 

; FI:'c." 1osifil!la2-iy',n:llOY6Ut'of<?1, CH7 'hoGtjj5I (10!7{T~JF~{tJe~d~Cd;'Y8:) 
hangifig"ar Y~n\&\tiii.g')si§n§, tlight~: 9Ilnd Be:nHetJii 9 f6r hSlfd£yf)g~dlv i j~f.> 
other c6mmufii~y'fevetit~fOinoiudfJg fian{ilng jl60fbai1"Jfi~fd':l'f~h't!e; • oj 

Some ratepaY~~s(·'n\ign€rrta.R~fl~Q6eptroJi"·'!tb-ffh&jjei:;~ct"r"i':'{:es: 8!'g-l'6n'l fl',) [ 
all Citi~ehiP'>ra~eIHigei'6 sdpporf~;fRJYJ;!ablffvrtfgS", '-'t:h'~ tiiJJuCOisl{l~:JjfO 
whether~ftii~y'c'8}iouldc-.pAY r £6iH 'thJm fn j€Jf~pi16n~('ii~·ta'ii. · "tf~ j~thlH'* n6t~'" 
Ratepciyeis~n\ay 1IHipp6ft:'jth~s'e i'ilb'tfVi€fJs Janel cfUb~)iliitIif:t){Jrf!ibwri ,)'{,,:.) 
money and :Jtlm~8as·:.'generouB1y"ad·:'tlU;}{\~rJR:iI jR~t!Jp:iye:ra' atiduld .J6't!Q;;6 
be forced t(FpaY'lf(H"·ftH~Je[1.acftfvitlelJ -'Ss'1)af't:16l~fherr'i{ei{g~h8kJ"~n(~ 
service. Rather, telephone rates shoul(f"'jJB6{}eP;'·brt19Vi1l8s~xiJoses s: .. r~ 
necessarilY';fnctlr"red.!t'6 i ·pibVide It~f~p}{oi\e,ps~vJl"'ae';)Odf1 ~~tiJh benefit 
ratepayef§~~ lAj{d<'tlio§~ c8stsC'sh6uld 2}jlf~·kept!tot~Rmi8{\i\tir6.r J(lq ,e"!!)jj~1 

::..1:! ;'j FOrt -E11~Votfieicharicif f-{,Il! ai~i1ohf1~'c6{1r:f'ie lfbJe"eucc,fs" t;fti fJ!l~ 'Jfl 1 

tt ;d.i: ""'A" T t (n-.F') .,.<"} ..... };! '10 ( AV ; j fl" ~Yt·.f .l..') j £1<') bl an ~ r '\; .') l (' PO i6i.J.;,j1H9(l,-\'):-) a en ance;::"a some even\.s e.g., 'ro a .. y c u , CnamoerS 01: C lIuneJ;'ce, . 
pr6rrlOt€sraJciieli~R~ Sf c&nrft'InftyYgeoV:th·rfpafiel?nh{eJJ8IWe~~'f.8JJ.€&s· ~:oT 
for planiiH14t'Purpo~BS f (Asf'ii'~{d 1 ih <"D!5a232': n(liii6'f{~'{l&rythritJ ~)fet -~OT 
telephoii~ c'QW;~any<''ii'e~1dd c-eJ r,-f(Ro'w ~,'lMouf:p{umiG Fgt(s\.i~h (1~~1\'d« lwa~6iW~9 
to appear in the crO'caff'ne'.jst~aper:" no CD; 8'8·~32<;>:'81('c-J(JC~4. ~,idlofan~·i!!!I 
(1977).) Thus, some community involvement expenses may be 
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A.93-12-005 et ale ALJ/BWM/b .... ·g .• ~ r·.;,{\:·~'::{\r.".r;\ . fc, j" .'00-"':I·f~.i\ " 

re~Bon~QlE)~ ~.d lnlma~ing .;t'.~ similar.~decisioh·1 regarding{ san~rie-d)'{;: .. (gUj)·{ • 

employees; Jiwe :.di'lallowed 15Q\-.;ofo the t ealariea'J'6f!l'nAn-Ag'~'m~nt\,d he c:q If: 

emplpy~ee~Jq(Id.)i'J-r<:·:~ oj ~)JU.{iiJC1cu .!j'jIvf:J;; ")iluiiil~,J!), 10 iv}l':{'-lo·H.! 

Our review of CUCC' B comrnunity<a¢tivitl~1J-'~h6ws·lfe.W')jL1o 'JO 

activit!~s -whichimight promdtec:companYJawareilesa(6fc-;comiflU'tHty 
gl;owth, pat terns :~or other·: mat ters -~wh ich·r mig1it fl prov Id~': b6me b~i\ef i t';1~' , 

to ratepayers. Therefore,'::-based on i the'r~co'td )in"")thi'd1bltse1cwe,:b G~{ 

disallow 7St .:'of-ltheLtot:alc:expertsos$ inoluding aaHlriedretbployee 

hou~s charged ea i J6¥k Jtim~~~;ii~6n~~t~W~~f(~!£b~';f~~EiJ¥~~~b~~'~5 cost 
for community jinvolvement(jto::bth$S6'i'Qa8~ iutHng)$7ij600:J f6f-:)230 hours 

in 9 months expanded~~~'~hi')~ij~~f' ~~f~~gh06gJ~~¥~:~n'~~~,~19ried 
employees. We allow $14/022- r::andfdisallo\) $42,OG6.£o-Oe.(l}. 

;.;Q {l'ie .J~?is~)nn,}~.o • t~~tJe5~~~ ~l.la~_j~l).!~:")<}ex~tJiRnj~R m~t0~ 85 J3IJfJ 

statement that w~n~f{~'f,!T~UJ.mt\!Jso~Bal}y.s~nd;;~9f.!1p~l)Y·det!lp.!oy~~ \'!!)VO')9'l 

C~I1)ffi~~~~x~Jp~qhy'·e~Ef~~v I) Ri\~b~R' \'!s . !S1~i'!l1?!Yo~ Ir~{!f}g~!p,l}2.of what· 
activi~,f,7,s\lrf)'} .IBn Ei~e~~~.~ntg p,~~e~t~t:!!,?-~d, fHif?i ~e~~91}~p!y qha~g~fJ"lf;n 
to. ~~t:~~~xef)' l:d }Cllcr<r'~l~ o~~t~-R~r·~fJ\ 13~~BJ-;lY fltr0~~JH~ ,/~h~Yi H~~~~~ 'f 0d 10 

lo\t\~r n~J~'~les., 2')'1Ej{~~~ ~t,n9~mll~reJwh~:,rl J~~[llp'~n!~~ .:in~~~ j t:o;:I>~~£~J;EJa~ r,~:.,'1? • 

attent~~o~JJ~:?,Jt~~~)r .£~fj~iJVCj'3<!fm~,~~,W~Z~i€~~~~ !I} )tYf1n' [,~ea~~q~9!~) f If> 
W~}~~:Jl ~fl9fl~ar,~.y, .~~,}pqSt'fi~;?'~~~IJi~~ ~,~~ jU~!!i~Yl!e~~~ef!~s,o{~Atjh19f.~~~h: 
care fh .. (!'~~~tl<)af\~l .i:~ic;!oW~S rp,~~ t d~'~~ 1 b,\lt;<!~,n ,Rt;~:pr~tq ~h{\ t 't ~he" ~Yl t I9.1 r,H 

amo~~)~! 9)~ [l1~\'!~ ~q~'t~!.t;Ysir.~~~ y~.m1~~ _.e~,e~~~~ ~,\~; In~c~~B~ry1 tg j 1 r, '{fJ f1C,J 

prOV~~t~_)WA~p;hqq~)n~e~ic.='~f,~r ~9,tlJ.~~!~~J~~.n~~.!-X_;r~t:J~p~y~r~~ -h,=,~_n:Ol ,:d 

5. 2 !~~;:.:)~~9.~~.~V~ ~S~~~<!~~~oe f !]')fh ;o,)j f,-( '-'JiC-;[o:-, (::.. j ,-f~;,fJ6j-{ .9:)1 Tf0a 

_~ c ': '-'ll:.d nr}Jt~ ... P;,to~~~,(Hq~ jJ~W.tft~~,~~)a :J.1c!~~E1(P~I!}b~~·lq~-:,,~~B\9fl\~r.aR ~VJGn 
letters, pet~ti?n~I~' Ja~d<.>~t~~~}!{e~~.s t,i 1;~n9:~i~J~~ ~1i3.~~~s£:r.~i~~q!J~EqGjJ''-J 
including \lll~"jt~?~~Il~f ~.~<l~Jf(~~,)~"ldo~}j~> c.w.a~!~.YrP~ d~~P.'!£~- i'l~as the 
c~R)~R;~~ttol1oofn£Jlt~Jl~)nE! ddi~if{~ hE.~E1c~t:t'!~ )ot;~,g~E !~g9.) vF>L~Qn~n\:)j j s 
Tow'. n.-hl1l~J[?~~J~J?P?JI\,slj~.q~'~~f_~h~ }j~}f r:Y~~1i nT,i!n.~~ ~~ l%%~.~-}!l.t~g~gjt:,h.~~q 
Tow ~~ge~'a1?LRp;n..R-ttn~~~.ion :~t~~t~tJ6 (~it~t9.n~J~n ~~~.~~ql~S~m~.r.(J,lq '101 

e~fl6,?s1;!<\ c;RJ}8PlJl1{:;~~<\l'afi~~}!u'1h~bot't),e .... £~t;.tm~~,s~.~m~nOt(i.~~~;~~ C!floriq9I9j 

unreas~l1}~,bl.~ f.\.e~tl-l:pt ~c<!~~~~'%~~J~on ,~qt(lY.Jl~J.;~.nq},J£I!O~rlj HI '1 f;9qqB oj 

9d yr;n a98f1!)(!X9 JIlST:9Viovnr '(jjlltri'~.l;O') 9,;:08 ,aunT {. {\'\'eo 
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A.93-12-00S et al. ALJ/Bh~/bwg. * t,'.,:d\~'~~';H\r,Ji\ . IE j:) (~OO-~I· E~,l\ 

-)cd J '10~UCC {cot)tends(TOw ",~scinot -pai<1 $21 I6-l mtlllon iJfI1992, 
despite th~:tar~lcle~:::to the contraf')'. il iW~\'reA6h\no':<::oJ\clusiorlc'abo(ie:) 
the level ~)'of:)hisl1992'_-.compen8atioJ\: :1Whatfis~',relevcu\t"tor ,(L(,f'l{ t Hi') 

raternaking is the amount found·,r~asonable:'and1incrudedf:·in rated. Jerd 

cucC.~s.\lasb general Jrate~deoision, ,wasnin.,19Q3. ',! (O;83'='.10~092, 13 
CPUC,:2d.11d Ue,We allolled ($63, 191f"for'":·rat~making~' whichc~as \ thEn h,ri') 

portion ofjCitizen~.'.f$290}OOO CEO.: compensatiQnral located:: to\CUCC~ln'.:)j 
Any amount paid in 1992 above the level included in rates .wasr;HOaF>~:n: -
funded by stockholders, not ratepayers. 

fl,) '{cuccipresented:::sp~oifio evidence ion,:exeoutivel 1\ 

compenaat ion Ja!?nther:.dh:eot ion':of (; th~ l-ALJ ~vc~V.CCf'showa ~r6\ol' a ctotah?JJi\ 
compensation-I for ,tetJt ly~ar11995f ~s I forecast~tofDe)($11'?22~'280 ~ O~6r,1r,b 

Appl icartt"] seeks9recovery ;6f!:-th~ c: port iOn~a llocat:ed !:":t'o CUC<? ('cor ~),1'6"J!)-i 

$117.701.E',,'DRA does Jno~sdis'puteJcompensation in ithis-,rartge(\H o!».r6Ja 

In test year2199~~Towr's~r1l:esc-nott_:'only,--'a8(CEO,'fbut, also r~'.)b 
Chief FiI)ancia\ :-Of( ic&ri) (CFO) and [Chairman fof sth-ecBoatd -, of· 
Director~. tcOitizens:.-1prOV~des::-;utility iserviceoine5 idifferent-s i~fOffjHh 
utilitY<~ind\lst.rie~:)(telephol}ei ~;eleotrioity, LgaS)'-lwaterrYaftd <~ JfltJo:nl'i. 

wastewater}, i!n:114 r states .. :;:-M6st'.:" of theaejindu9trie4rare ,Under0j:;O 110 

cons!derat~on)for:i--lornunQerg6il!gf significant (change. U 11 tic a rgil ably In 

requires considerable:_expertise itO-!8llcCessful1y':serve aStChairmani'ol 
CPO, ai\d-{CEO.of-{Buoh.,asdl verse :companY:-::'lJ(we\hav~ _ro6-:evldefice that 
the!level !o~f,¢ompensatiol! CUCClpropOsesjis- un:a:easQnable<for. a>li) airLi 

person;serving:!ih multlple<capaclties, .9iQ a:tompany~se~ing Jirt-!o A?oCT 
mult;i.plel jut'iadiations::-apdlmult.iple Jindulltties. ~d j flO Itol Jf'brL";~j;OJ0'1 

r:ol.iu (cVaingsour adoPted~californ$.af.()J\ly Ia!locatioll'Jfclctorsi' the ;.; 
allo~ated ~rtio1)lof:)the2compertsab!onvfo'rJ.oitizens~J~Chaitman,_ (CEO{.-3 

and CFO iev$113i-J4& r Helf ~hie.::.was·ljustvforf.thesCEOf this l,would fm {'::I (I ! 

representvaTl j,rtorease:'.of. 5.0\r:per year. fromni:o€:!level""found beb!.rl~Ht1 .. 

reasonable in 1983. Thia,:rC\tesQf ,-ificreasecis;=not .:;'out's6f :..}i.ne!.with 1)1 

th~;, inf lR~ iQO':lra~e.s?repoJ;'t~d i bY:1CUCO ovetcthe same 1. per iod'~ The 
t~f1tvye~J' 1995s(;2rop~na_at).onl'':howev~r .. :!'is2not :only f6r-rithe lCEOj'.,but gJ3 
alsl? Ithe;)Ct'O;-:AUd :tbe1.CQairman .. 'r S~'< en-l j '{!)VO bSl~! j'to:,'G • ~o f> \ (11:.' \ 1 ~ lo 
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,:~(~e iThe costiperalint)' per' .. monbh~in 19S32waoJ$O'1~~Ufor the • 
CEO, ,while 'lit ':,i8'_.onlyd$O'1074~..;in. \995:l for tnt! OSO,0(:FOtrAnd( j 9J lq3!)b 

Chairman. This 118':a (decreasel!of 40-;-l\r:,in9ttho';cost1per,!c\\Qt6M:eY'1 9r1 j 

last. found reat;oflable i fbrrothe :[CEO:>alone~lffol JillJO ill; c-d J a i ~?n~ ;.f.,c'l:) jr,'! 

f. t ,.;,; (The {parties' . Agfeementfonnthe fcofnpertsation 9 for Cit,iztu\'9"1U:> 
Chai rma'n, <.CEO,t'.:arid CfO r fa 'I presented r il\, the H,-;)j oiJ\t testirhofiY. h~No']q:) 
test i.tOOny,~recommends i'anyjother,!level'.') WeOfifid~this0amoui\tl0 flO i j "1oq 
reasonable.a9jf<! nl oaimf:),d: (')v")( :}ciJ !.)'.'Cdfi s;:eer Hi blc,q Jf1uo;.Y.'I' '{nfl. 

5.2.7 Fount.ain Fire . a'!:),{EqflJ i'd: JOli \ e'mbJoi!xJoja '{d b!)f:,iful 

A fire ~atarted':)in'::.CUCCts BurneY:tservlce3te~rltory on 
AugustC'20,. '1992,.·, burnifig::-ovef\T64 r-0001acres Jandicauelng 2 extenai\t~'1'-:-:o'J 

damage to ECUCC( Q r~xclia1'lge:}and~;tollqnafit Cfaoilitied. "1oTheJfirtn~q :c)~) 
became known':a~ theh!!Fount:ain{lFire!!.(.~sirlce1it·<i9vbelieved0to1hav~[qqt\ 
started nea~ra~ro'dsid~ fo~rttainqi1'l~th~uQuthey~area?b leGwas[ot,tlla 
declared a [national (di,saster.i'On~Augusto291el~92~u'{ Je:).:1 rrI 

commissionr'ReBolutionFg;3~38 (dat~d'fJuly124 I r:,1991) j '01 19 I!i') 

authori zea ~ ubi lities f.t:o:.establ i~111Cataatrot>hic':!Event j Maroorandutt\,)·Yl,i.() 
Accounts (CBM1\)~' to· .. ·record ,<:;,ost~bre9ultlng,:;ft:om:-d~clared:'dl&4at~rs i jH 

On October ;'1', [·1992 i'iGUCOc notified the JDlt'ectorjof,:CACD ithat91t .. had" ... • 
stC:\it'ed I ,booking . cQsts::-,lncuri'edrlfor r~pai rlngfiand:.replaclng :Jdamaged:);) 
facilities"due t.o lthe,\F6untain::;Fire :1ineitscQBMA<;lidr,':(':!h r ~mo:) 80'j' j: lJT'9J: 

jf,jJ ~<CUC<hor191nally:Bougqt.r~ountain'3pire£:cd9te.r~eovery:JlJ\ ,00iJ 

this GRO of·3$3 /054 ~"'379;q'amortized;ov~r:;si~ yeara,~startin?pin'}19§57rij 
DRA origiQallyc:'reqorMlended $aS, s14.i I sDl!A':based Jits disallowanc~'}~'j~)q 
recommendation on the .beliefL-that~:.CqCaf s,',requestcwas i Inconsiafeilt11f,n 
with rat.e .:'of,3return-:..regulqtion G (evert Ias';provi,ded under.1Re·Bolution 
E-3238) , [,failed:t6c:consider'lsavingsEthat:' reaulted)frori\Jtha. fire-;;o {r 6 

Includedcregular as:~Qelr~'ascoverbimer,labOt;' ah6uld:'fio€Ihavei: O'iJ bOf> 

included inteiesb';on pl'antcofo CEMli. balances, ] and~ahould have!'1l)wnq!.,-! 
inoludedrfax !deductionsaiorathe::-damaged5plant:tJ'f . £8(21 fl i DIdsH03G0'i 

0riT CUCC '.<andd)RA resol \ted thijirydi ffereneeB?ar1dlprei;~fited r attrij 
agree'mentl')inr~their j61rit:JtestimonY·,$· .. ;cucc.-'at\dEDRAQagre,eee6 t"~cov~~j 

of $1,713,402, amortized OVer two years~'IE;r-.Thay'::lred6mfueJ\d~recO\j~ry3ffi . 
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in, i~l\~_) f9!''1',}oJ,/ J).(~9r.npany", sp~cifio! 8urchat'ge~i\ppli~dj eo()th~\f dame 1 JlJd 
billing ba_~~.J~\Irx~ntly,>used -; tQ caloulahi -1th~JAurchiji"gealJfof -·to 1 b;)<)(( 

Universal LiJ~) ~lle''l'~lephone'-jService '1 and 1th~'iDeaf Jar\dCc D{Babl~d·,~t HH{ je> 

Telecommunications program. The amount'{inOlud~st'e~peft8~s'(do.6 i t s''L1oq . 

the cat~~~r9ph~_j~o{l the-icost JOf,)Y-el1'lOvlng-:d~ma:gedt~fcioilities, less 
th~ -.~mg~.mtcc9t p~X'~ight1time:)labo~ lexpens~s'~f eit paldoF.lnol\uies <'th~'B~n 
net g~ff~~~nge.\in. cQ$tfb~tween\bhe<:old" and::newrpltint~"'the ii'ief j i,JntrO'-! 

d~ff~r~ngex~1) .9~p~eQiation C!mountsr~-an';e8t-:1ma.te!'6f \'§aqiiig[j~)Y o',Jj '101 

associated with the in'tQx:eIefficient! newi'plattt ,rCandf,tHe :t'aj('.b'efieffit,f cm 
fFq1Jl,::r~1;!f!pg'itb~ ::..()ld[plant>~;r) ,O,~O - ~o -(1e . (J d j h .. jl!~Un,h1lH./) . 

. ';;~f;d (,r}-lMl ~st.!Ill~t::~Q Lthati ~;the'119~5 f- iritrasta·td I:te'venwti .£ I cd 5~)j v t9f1 

r~~l;~qt~nt. :PQ~tiQQ··:o.t: ithe Ltotat jise $1,,358 f6_54·,i.r6r.f$679, 32'1 pexrbi:v hI 

year for tW~bY~~tl;J c'y:Di1lJ,4edcl?y fQRAl s ~est:fn1ated jb'i1-rihg!:b~s€j1rtli'ef5!':1'{ 
ann'!~1.fJ~l!~9Jl~rgE!1.wQ\!1..qcbe. IJ838t311i:'.!f,j a'J~)UJ .leES.I 10 orfIi,d~>'iU2 

No testimony recommends any <.different ',ti'eatmetttJ·~6f' tlie1 j 10 

Fountain Fire expenses. We find the joln~JrecoriYn~ndAt{6i1' J J 1\ 3. ~ . .:! 

re~.soll~1?lEf I' ,~aQQ t.~qQpt Lthe :.total'<reco~ended -expense"of :'$1;':>113,402, 
wit~.aQ. :.~.Qtt;:~.stqt~ -,revenue frequh~'~ment . of, J$iy3S8; 6541. h'We alnoitiiift~( 1 
this oV~X:·ct~.~_y~.al;'Qi"or.'$6't9/327;,per<ye·ar . .r2f:.d I '(IOpUt.') ;;")'YiJ q90;>{ 

f'j H)'l'Y;JJ:J'Jl'\i~~ '.~ELhe.sitate ito ~use ·a,-s}Jrcharga:'for:. l'eC6ve'i:y~I("4) 1011 fi 

agr~.e/~tt;,h L~h~ ;P.~.x:.t~ies.and ',use'la. 'surcharge) i";'thiB!r~~fse':)UWe . :):10:) oj 

conflA~ft~,~.:...bp~J >;~j~ct,ll'putt·ing.~Fount'ain Fi~e) costs-' intot·th~l YesuU:h oj 

of operatiorj~~'J{~'~h ,pil;"~,ctiot}!:forlrits; removal dh the'pk-ice1 bap~j; ,2U3(, 

filing two years from now. ,We. reject:,thHp approach',b~dausel the,:,(r.rPG'J: 

P~A9~;:R~P. ~JJ.e,cJfi,Y~_d:tqt.e.lJl\ight :nOtcoiJfcJide .with) l:lie,24 -m6l\th 
amot;FJ~.<~~J9J~i;) C.9{llpJ:.i,..q~t),ng,~the ·r'emovalr.s,n~)v I [W -1.0 bilUJ Jeo:) {fein ~Hf j 

8 J l·.f~ .. ! l1Q1-"JeqY~~J;..!'JJ:·eJl1QYJ.ngl the1 ekpertsesl after .. two') yet.rs{ W6uld)!ij xd 
require applyJ,J19{ _a JJJlX:9.J"~_ditI (or[ a a"edl\ced surcharge) j ui'1deiUour~}NRF10 
meclmflisp!'.~~ 13 /J:p~tp j.~ ,~) uJuleJ:' .our .!ffiP.r systemr.r rates} at'e I adj uated i ~her(y.!q 
ne~~~~JlFY!d_~ •. g.!,~/.lj!3lC.ru.y~a.lH_with ,th~;price1 cap) f·i'l'lng)bbYJa, ·!91~)b f Ow 

surcharge or surcredit until the NRF surchat'ge or Burcredii:.?~>tc~ediJ,-{j 
5\. Until then, the rates themselves are not permanently changed. 
If a NRF surcharge or surcredit would not otherwise be necessary 
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but fq:r. ,,~h~,1J!o9!)t£\~!lf ~~);e:) ~~pense l removal'; aW'~-!wi 11:> havb" <fr'l!alc(j"i th?l e 
need for ck,flUt"grq~Atf~ttO"'lthe" lJea6nd year,) whe'te 1 OlYe'1 wou1d~d po i 1 ltd 

otherW~~E}.~ng~~,exA~t i c~''fh~~ jFOuntaiJl'/Fi~eJsuicthd{t~)~6uldr.1 I f:"n <)v 1 nU 

pote,,~ i~J ~y,),~~~ ·!j,nd~t initely UflJ0 1 f; <)111 • ,Ci i:,'1l?U'! q ~,110 [ j r;:;.1 fil"'~'Q<)!':d: 81.' 

;~;:" I \ JjE} j<;lQQ.Q),l.!dQ,_ thatrp~tting:)Fountain')Fir~ ~ostil'f liP the jr):) ~')fi j 

res\l~,~s ;:~tl,9P~,:rat;~Qns:!ts potent!:.ally,' moie~'c6mp16)({ tha" the 1 two"yeil2- J 

FountairLf.i~~ .:s\g·9b~~ger.-J:"eeommeJ\ded\\bydthe-~partiies. [( !A")Bl1~6'hAr~ij 1,)fI 

for two ye~p~ jprQ.vJ.4e~,~relative (c~rtainty of looat~)i'ecoveiy::?af\d!Qlii b 

mil).~",\~~.~<?ur('xe! ~J~nc~!.oll_~euiC!hargesj1in·~ the')lon~F;rorl ~ d j!H D[ljBi :',088 n 

Consistent with D.95-02-050, CUCO/~~dlrect6ty2adv6reisifigl. 
service bill!}19f!" wlll- :be Lexol\ld~d(fronL'tl1e !'surollat"ger:bi lffng base. 
Dividl.ng. t:t1l~ .tl'lt:~a~tal:;e ,pqrtlQrt ~of itHe = Fount'a1dcpiid j~6§tsP6V~tlt.'Qo'j 
yea~. ",al\c! ,~v.e\}i.thEt ~b,i ll,ing .;base .. of· f$3 ~'}:9l21-'§ s~ ere sOl tll'<ifP"a ~o 1 'j G f)'{ 

surcharge of 1.839\. CUCC's tariffs {snall pio\lfde·,.;f6r"fappli'caiib'fi(lt~ 

of thJ~. sJ~):'qb~rge,~.(Qr:24 'rn6nthsl:llr. 8E~w:-;;":OJ~·.! '{l!O~l,U89j o~1 

5.2.8 All Bnd-user'SUrchargeo( ,;,rU oflD !J~; .8~~.'HJ0'1>:') :1'11'1 n.r!,;jfllfO''1 

\ ~tL" \ £: f\CP~ proPQ~e~.:rec6very:of,- some'cof ~i't's ::'reve'nue'L'reqJi(i~'me'a\t\'j-
frO!Jl, .~R}~l,} ,~J'ld .Qs,er. ~Sur.cl'\arge ."'(JI--.EUSr Jip'-The IARUS ',w6Uld ,be ~'Jed ,t6{jh: • 
keep CUCC's Category I basic rlopal··:~xchart'ge- ;"B~rvice '-rAtes' "at~9VO a j d j 
af ford~pl~;: ).~.v~JJJ~ in,pr<!er,! to J preserve (uhi versal;r'servide=-Ji ;'according 
to' cucc. ~)·iCUC~..p~_eke_ :AEUS, co~ntribution ~for fthr-ee' :yea'rs ~aha (~gre€S"lefi 
to JJ:P,.l"t:~pnl{ljltJQ(l~ after) CUC(P s' :first'· NRP.:-reView ~l:>~ti~- o~i5bse~B'Ili'tfllo:J 

AEUS, -ar~\,lJng)_th~b);it ris ·inconsisteht'-,wlth' both' ;!hcehtiveco.r.jr,10qo 10 

regulatJ.9n,dmd" thel'Bpir~!=tj of(lcornpetJtiolH .',:on cO'd' ;nv)'{ o'rlj I!fli:Li:.l 

ri.irTne need! fOri an AEUS.(Ior ,the 'tlse\ '-of} aiteY-habi'le~~f' (st1cni:lltB~q 
the high cost fund or univerBal~ Bervicea:[f\fnd')j:~iil~ll'be"'" det1A·mU{eJd'Oii,.-,. 
by th~)).~y.el3 9t')'~ates .. .{~) Even\,though) the1 par't-ieff;'argued):t}f~1 merits 
Of"L~bel ,M:US,"J,l.nJ tlte..? rev~nue ~reqUirements' pbrtioii~'of ';tHeB~~ IqqG ~n {UP')'! 

pro;er!!_¢~H.l)g~J/J ~,t~ was; also:; argued~'9urin~ the -t<aUiJ des'igh>1>hase18 i ,1(er{:)s."i1 
~ill defer 9ufJd~~.CUtJ8ioJ); of·, the! AEOS Itb~·the; 2"tlt'~")'design Port:roli1~£)!1 
th!§.:;~~.<t~Sj.91l.rrn/Ji3 "10 01?,.Ifif{:nlJi3 '·UH1 9rU'1! jnu jlb~:cn~nua "10 !)l(i6n:nua 

,b~eilfofb '{IjH[lflF:l'!aq jon !)".f6 89V!9n,:19nj n~jf>"l 8ciJ ,09r!j LUnU .• Ie 

'l'lf>a~~:JDfI ~d 92. hJ1DriJo Jon I>i IJO·.... -Hb~n~n(}B -ro 9Ft 6ci-cntJG '15H1 f3 1 I 
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5.2. 9 POBt Retirement Benefits! Ot;heJ.";;Than IP6noi6nd:lfi i.~gnq~)q 0 [ "~. ,1 

;'"!SI jW.CC .i,:md':D~·: agreed to ipEinsion ~and(.be{\e·f1t:'"exp'en'Eies in 
thoi~dQiOt- i,t~Btri.T1lonYh,which :.we (·find ,reasonable. f and f"a'd6"pt:pl1i; i ~)')'j(!~)b 

Fux:t~~t:" Cv.GC:;~~CJ\!et:lted '.:approval'f for; r.aternaking ,pUYp6ses'!of1CthEf IJ ')11 J 

accrual accO\,1nttingLmethod,'forLCUCC'S"coBt'sLOf. post .retir~tne)\t \c::~{di:':) 

bene(~t;~ Qt.her .th~nfpensions.x(PBOPh' incluaing both'~telephon'e"'~,;n\d (1~)h 
wate}." lQP~t.~t-tQne J: i ":DAA' obl~cced csince :CUC<l has; failed to' >comi>l~ll !):):l;'; 

w~t;lL~~mm~~}doI:\(p¥'exequisit~8 established dn ~D;92 .. 12·.((115'f[(46;(CPUC bH, 

2d 499, 532). specifically, according to DRA, CUCC!has ("ot om, B,)jC,! 

es~a~lA~l1~.cJ_C\Q;~tn<lepend~nt" ,trUst (for lreceipt·'of'~PBOP· .~inveBl:ments, 
and has nQ~ PtQv~de.Q ~a.(~aOP,~Actuarlal'iRepOrt I for,; cornmi"ssioJi :reVle~.~~ 

~ 

,J[!0::;q)<;t!G.C L~\.!bQ.~ql),el\tly,_""ithdi'ew, :its reqUest t!o"r:·PBop. futidlh!r9I~ 
in this iQJ\QfJd ClJC~ .s.ays.·.~it-.:ihtends Jto'(re..flect r PBOP:~e)(pel{se81!iil ah~'J~E 

annua:Lp.r1..~.~ (c~p/LfJ:lJr'lg conce- ;it1dp. hi Icompli'ance .. ..:with \:he{;Yele\rantjD.~,; 
orderi~J1g p~~C!-g~aphs '9(\ _0.4' 9.2-:12;"t015'."'r~·Hhen· in' 'compliance t with)D~ 92!.f)de> 
12 -015, QJ~/h4.Q~S_ not! Qpject·,to: qucc·· inoluding.LPBOP, c')(pcnseS 1 :inJ A :>:)U:) 

p~'~~e ,cap. f~.J.iJl~, ~~nd .wlll ·t"eview, ... CUCC,Is 'PBOPl exp~nse)lfiling:'atb.ih,'B 
that \~iJl\e .• ~) PIJ;p t..agr~¢s I_tO.' provide 'DRA) s~pportin~J' documeritatiohYl ~H'fj 

pr~<?~j t.Q"t;h~'px:,i,~~. cap ,filing in~whicl1)'PBOPJ expenseiv~t'e~ t-eqUei'3ted,e-; 
·Y-;l.O c,(m~J~t:~llt: _wlJ:h' ;the"parties'-i agreement.'! we 1 authorlze)CuOOH~ 

to app).YicJ~~.:J;J?~OP.ll..eXPJ~.n~~.'_recovery! in" a,·futuret price~ c:a,P) filing! ! (J~~' 
We make I1P. ,-q~.~~J11li,.na~j.9nhere'"f hot/ever,,'.? whethei'",'·PBOP. eXpenses ayeUqO 
properly inc.1~d"~~.: .as) sf v'z~,'. faotorJ' adj!Istmeht;~ or' 6ther; element of.~(!:·~ T) 
the prJ,~~i QiiP j\~ju~.t~~Rt t9rmula .1' 'Rather.'! if~'e\Tentually\ requested 
by ~~C.9,t,3"~: ~h~~ll.tJJtle~ .W.ei,.willr .detepninet whetherj PBOPI expeiUi$tJ-:.) [Of!rl~l')J 

shqyJ.~).~~ :x'~.9.9X~F~.~ .by! a. p.rice:cap> adjustmentp andllhe) am6Unt) b£l:e ac·q 

the adjuJJ~t:.~~nYXJ8 qJG9IJJJ.~llowi~g: must'~ at·) a;' rriinimum~J d~monstt'Ate"f if> sd 

CUCC'S spmpJ},JmJ~~tj\'iJ:,h{P._9i-l·2f.0151 just·~fyjthe)afn6unt·')of·~reeoveryJ9p 

and explain whether this qual,ifiesJ !lSi a .. J'z,..1·factor.,}adjuetment-:r6r.1'9brtu 
other reap.9n9.R:)'~) PTJ.C~J ~~p . f9llT1\l 1 a La.dju{Jtment.-, ~):)u') -.t 0 IL:J 19H 

e. 'll~CI j~9t9'1 0'''; • UB 91~,)f{j-.H)v!)~1 • {6BOQO"cq n' li£(( Jan j f;t!6 JWY:U(?1'6 

. flO C j6bnn"'-:1o~:)".r 
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5.2.10 DepreQiatJon iand(fIDf~astni(jturo 11~)}10~( Jw'ncYf i J!"}H j,!(J'! e. ~. i' • 

j/f 2:-".C.lJc.c."aI)Q ::'QRA'presentedfljQ,illtJ testlmo~9~~r~e6mmendl~g 
deprec iat icm. (,~ate8 ,and -,expenses. L 'fhe ~- recoriu'dended c rei ~e B ::ace~ 16ra -:'e If J 

the dop.r,e~i,a t.!Qn ~Jn c.s~vera l,dmportanti :categori~lJ P cli nOl udIng capper I (-1 

cables ,4:;QmPu..tex-B ,an4. digital,: electt'6nic ~Bwit'ch~s ,'>;1 IThe':):):)j~ (,·n 1':):)1; 

depl,"~qJ~~.i,QJ1.:.e.xpenses: ~_re !based oncan"expectation f tHat ',cu'cc will GHsd 

accele~~~~e.·JtJ~. in'lestment: in lilew :technology\fo Wecf ind,rdasonable'JJr."· ... 
and '3H19Pt.~ ;~he. ,joint ,recommendation's of· cuC<i ,and 'DRAconcdepte-61atforl' .... 

t d f r . '" . c) • (C," '.~ :.'. \ i) e t~ I)" ra es an J:~>q>eJla~s;)~u ,A?'(l oj rfIr{Y10:)')f; ,'{ .. f,')!i (~)~1q'J " <:: :~ 

c 2..l fl,),-,LDAA'{jll SO frecommepds'an additional!{ speci-al,r-am6rtizaf166Fof '3 

$2,,-,9} JT\.i.lJ j,pn : per " year\ (in six~ ~ inv'estment'!cate9'ori~'s f~ (digital'n a £,! { baG 

eleq~rQ.J}"-C; sld tching i1 :.otqer-. radio'~ faci 1 it te"s'Jt~'ci rcul t·s ~equipment, 
aerJ.~l .(ttetflll iCl:cable,/l unde"i'ground :metallic:lcabl~', :'a)\'d buffed n i. f{ j f1 1: 

metj\}'J.,tc~ ,--cable) ({j ORA,offer~;'-this' sp'ecfal"arnorti'zaei611 :ovei-'ahd "Ufl(Ui 

abov~: ~ec;()~ended,deprecia·tion~;ratesras a ~fuiUi'er rihcentivEf f6~'r0i)"jo 
CUCC .tQi .improye!,itsJdigiJal )iswit"chir\g"' ba'se' :with) new~ irnptoveo: ,(! JO - 5: I 

Bwitchip.g:-technology~:,:~') HhileCUCC<cont'ends 'that [it:s sylit~e~m Hf:-ar60IigrQ 
the mQ~t; tooQern, irh the" sta~~_<: CUCCJia's"a'<lohg :Wayn:o 'go"to ·fuflY jr;rfj 
moqerAtz~;its) syBtem,c~ ~ccot'dihg;.tot·DRA\ r: D'RA says' tha·t:J"dth()\.i~ thc'".rq e 
ad~itioJlalf{inveBtmenJ:j,relatep; t'o the' speoial{a'-tl'\Ortiz'at'i6h~) CUCC 
will h~v~= ill d~fficultI time!'realizlng, the' bertefits:"'ofJSynchrorlb\rs'P> oJ 

Optic~l Network} (SONETh'lIntegrated:Servi~eB !Digit"al: Net:.14or~1 9h~,'n 9;': 

(ISDNh OX\ .. the! switohed)Multiineg'~bit{'Data: Set'Vi"ce'f(SMtiS)[.:)f1 i '{i·i~)(,·Fnq 

,. 'j~' '-"VI- DRA~ recommends[ that) CUCC' s ,rate"of tnvesttneht (in> rfe--W ·HI !:l[U 

technology.; be 1 monitored,r1 and! the': spebi'aF afnorbi zatlon1 b~ t Bubj e¢'tj'to~d 

possil>le! future)disallowancetr>.lf 'If-> dlsallowed/> DRA fsays'cuCC 'ehduldJ[fa 
be directed~to.~ f'il~, an~ advicet,letter! itnplernehbliigi !a) surcl'e(:H~Jtbr; ori-J 

geJ,l~rating{ $2, OJ million fpeJ'l year:~ whether at· rthttti'tiftt~frciJCC-:(is n' ~f)ll,) 

under!t;raditionf\lso1'l.>incentiv~'> regulatloh~up 21c{j "10r1:1s;i;'; nls[qx!} Im~ 

Neither CUCC nor·) anYJQtheri party 'OffeY-' evideh&-el'~ftG~3'! "j'9fiJO 

argument against ORA's proposal. Nevertheless, we reject ORA's 
recommendation. 
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10 wl_i:.papJ.'"_~qlationi rateBt'for}telecoWn\fn(catH)nBY(ftilt~ie9 have 
been eEl~J P_~)::'i09ically,· in) a (lpt:"oc6ss'cal red 'i-epresct-J.pt16n. f i~ CUCCI s'Jrt J 

l;"~p1'J~e_o_X:-~PlJ.0ll:'requests -have! embodled;-p-rbrrfHfb'st'ofY rapld) t'rahlilt'lo1\xr, 
to advallq~,~t'lt~"ohnology\'-d DeBpit~! the ,inbehti~e-:we--; hav'e)p~b\rldad"lby~ 
ehor,t~J.".:. p).anJ:. ~llves !fOX'1 th'e: autliori~ed repY~fscriptioh"lii "we 'll;iE("lhlv ih 

disjlppoJ.I'\t.~(l_ ... d,th',CUCC'sl prOg~essf and~ believer cueeJ ha's fuoi:-e 1 t6~,J ,\1 th 

a~Cp'glpJ..iph: t9:fulfill i its: promise'sf.tJo Wet nave { 1i6f 'eviite'I\ce lhat'J th~')Jd 
depr~.9j.9.tJ9,~) l'ates ;in, the~ auth1?rized( r~pr~scripti6ns1have b~~n1,)-X9jli' 
insufficient or the cause of any lack of progress. Neither'1\46i\Urs0 :.J 

lack of ea):"o.ings:, appear~) to: have(b~e"j aTcontHdnil\~1 fAatorl 
paJ':~Jc_\lJ9.:rly,-;in_ light! off)CUCC~~n tesl:irnoi'ly tnat -it d·id:?"of..ta~piY'1 fo~( 

CHeF mo"n~YI>pf~e):Jth~lmeanslt;e{Jf wasJinitiatdd.HI j{l~',:"eblJt '1110 ::H.~O(rij 

,QAA_: rernain!JJhopeful-;lthatil (:tJCGI S)CU);,f'~nti ipr6fftlse':'6tf>~ (j"J:Ulfi 

te9»PQl99j.9a}') ;iJnP~oY~ment willt:be[ fulfl11~d 1fi!)W6jai'~ 19Uafdediy')j luo8 

hopef\l!'/ {l~( we~ll') ands think Jth~l reducti6n&r;in'r;~lafibnli \les f ad6pt:ed30 r£ j 

he:r~!nJa':~igot1~ist~nt'":,with)CUCC~sfongoing::,pr6rhis~r.1g:'N6ryadditional 
incenti ve [ i~.[Jleeded is t 1 I, [licih ')')10 \ (fl· h~ 'Ju-:n u: ,J. [0 -- 0 [- ~ 8. (I) "I}!~f 

L) [r,'.:NQ~~over) DRA~e:;monitoring'recorotdertdati6J\ fifFc6ntraty=-€-o'Jb 
ourLj.,tlt.~tl(j9d r~gulatioQ.lunder theNRF}~ DRA':stigg6stti:~review-'6tJ~-dq'.)b 

CUCC~§ {\It;u.r~ :!inveatment :::;to"!verify;-:th{lti-1CUCC' B ~'l"at~ :-of -;i.n'\lestment' £",:)'( 

in new,:;t;e«l1Qql~~ under ijR~.f ia cgreater than f. \<loold ::have l-occlJfreil 1 '/0"1<'1 

undeJ; (.ra~~cQf £.t'etu.x:n regulatiol1 ~,f) neterrninirlg cWhat:- .r~6uid-'have Jbdenq;: 

the[~QY~Qt.men~ ~p"tq underi_rate <:of return~-,regulati6rl ~C6r6J5a-red':t'6 01 hi' 
that under NRF wouldlbe.\di£ficult, ran<\rcOrttrov'erai'a1'ir1 w~ d6:J\6t?"i ~nr; 

currently contemplate ~h~a~i.~ypeEot!;r_e:view"(withf"p6tentlail!np}{ f 1.. ~ •• ! 

disallow~nq:~,Q IlJodel:1cprice :::<1ap!-regulation}: '_ We :'ai"e 'J\6br co'nvinced 
tq~~.Jtl}eJi.J)Q1;~rqel)tal (b~nefits of~'thisItyp_e 6t il'rceJitiVe <'syst'em!on9"1Q 

top of NRF justifY-:jthe ~regulatory'burden'9~- nor,"" that !thisfgclfe'nfe.' :),)1]:) 

would in any other way add value to our e·xlsti"~f'NRF.<Ye-gulat"'i6WH . d 

Whi~~·'l..,.e 4(H.llPt{!~(or_eGlose cbhe iPQ.ssibi1.ftY that tNRF"'rEfgUlat=ion rpay 
resu\t£ It.n ;:;~e~~(m .. alll:e_nesa) rev!ewlJcand fdiscHI16\[ance6', !We' are"~rfot}9b '-1m! 
prep'~x:eQ.che.l'.Ell~_Q"~ini_tiate :DPAfa,:proposal((wl_th \Yespec':1 td pl)fiu:?fino,e. n 
gel!~.r~_l;I.Q:r:<.fQ~lQixo~peoitic: ,plantl categories';ce.q erij ~"!!)vosn:o!1 ,~JUJ 



""'''['?:'J t 1pp .. -p.row.~.es\, 9_~9_~Q1._0n\ ~ecommended:that~cohtU\\fat:ion of e 
the,~ Bp~,9Jal, .{\IJl9FlJ,?5l,~J9.{hPEh_dependent}.up~>n: aU-co: 'fulfIl11tfg-I th-e~ ff~)~d 

exp~PJ PJ19P, ~fl.f.9ge J,~r~ t.~p j~i "yo-etMent :·1 n \ new . technol<>gyi );-athESk'~ '-t hlOi~ 
B?rre" C~Wt S\Hq oJ.r,~,~e_,;,$2~.o/ rn~llioh b~ingi dfverted:ltof'stobkhdldey>viJl; OJ 
divide9sl.1iJ 9.f p~,l)~}.":L~)Cpen~.e~"'f r'l'hls{ determinatioh w601(1 hlnlila~ly-:'bij~ 
di f f lc~} t ~\ "n~ ~9.I;ltl"9y~rlJ~al f.o-'J We I are; again! not:Y conY ihded) that:)' th'e' 1 h 

incr.~lJ\et;l.t~J _~~ffiI.1il!:9rY[P\lrd~nlwould-~ add-'v~lue; to' olJ1H~RF~ strUct\iYe~E 
Therefp~~J ~~,~,xej,~.9t:J.~}1~J_epe91alr)amOrtization' and .itb-'1"egul.atbry~q0b 
con~~.tyJ9n~_!d 1i:ai1 .32.!:d[O-lq 1c} ;>'.:-;£1 '{flf, 10 9~lH>:) 9ifJ '10 JfI~){::.)f'nU2fri 

~9J!'1P~.~~t~9P_liI.tll.:-leyentuallYJpr6vlder CUCO; all:! th~>9 10 ;bfi f 

i t;ts~n~ !~~;; i~,:Jne§t1.1J tQ m~X~ \!.i 6ei investtnent) decisions ,(I i Wee -I'lee-d) ht>tsq 
impose our judgment i~.,t.he;;ileartterA by,)providingfAeeelerate'd>F! <·nIl") 

amortizatr,!on~f9~'ilt{~:rpat'ticular.Jinvestm(mt')<;ategoriell1with 

rnonito~![lgr-,a.Jl~Jtb~;;tbX'eattof fdl~allowail6e i JRatl:ter sqctJcO>wl.'ilI make,) j 
thos!!: _,<J~g~~iqnfiJ n~n~~J;' JljRFlas:Iitjsees 1 fifJt<hb!maln''3compet!itive'/19qon 

- c.~I!').t 1 )~9nB1p.t;el)t;.:",\'fith :jo~r 1 r~gulatio)r:of j Pacael18Afid)OTECo-'ui\der~:)f{ 

NRF (D. 89-10-()31, 33 CPUC2d 43), CUCC should filet'an-)annUill')V i: J(l0:)/1! 

dept:e«~~~~9n::appl~Gati(>ncby~Juner~30 ;.of (each·.\Y6a~ for-.'appi"Oval of .. 
deprect~t~(m,:~a.t~f1::.t.9t~becoJtle effeotive January:;l}of1Jth~ fol.lowiiig"llJO .. 
yea~f,' :~t.:-,c;v.C:;C~belt~'lel:i' its~req\1estted·!depreciati6r\<::·rates-lfail tSY)lJ:) 

provi9~'~~Q,~q\!att)f~ol;r\pensation andrin<=entive~~ mica; maY':"appi?3fol':':!({ fI!: 

sp~.<?!.~.1 ~,~rw.r~i.~et.,iQnd,n[!ts iannual depreoiation application }6'1Afj9bnu 

with ~J~Yf3ippJ,lq~tS._Qnl· i<ro~O ~carr:ies the-:burdenrof. proof i f :ifidlOdidg0nJ 
any re,Q\l.est- ~-'.:: m~ght:;Jl1ake'!for':-8Peoial t au\Or'tizatiioJ\~!o',,{ '·Hm -lGhnu :)f;IU 

5.2.11 Results ·Qf,·~rations iat-'lpresent.:-Rateti ~jf:..r'F'':.'_tf(o·.J xfjm __ n:'HJ:)_ 

hs:)ft lOV.l>,aqQP,ted £.test year :,1199~::-re~ultB :~()f(":operat:i6flBCat·O{ Jr;cdb 
prel1~J1t-;-X~.t;.~.B !JEt _l?bQWJ1 in Appendix -C ~ 0 As ic1.dopt'ed rat;; ~pr~serlt (fates)f:t 
cucc "!.iA-J!:.Etal;"Jlf~_n :.Qv~ra.ll~ ~ate[of-(rEtturnrot':::.12,·i9\yli:Jaut '{}H1 10 qoJ 

6. New Regu~atory[Fx:.amewQrk· 'J!!O OJ ~IJIf;v flb;:; Yfi',{ 'fGIf:}o '{!liS He blU(,:1 

'{PCl no .... c.vm;lCipplJ~JJ :..£0):" (uture·_;regu.1atl·on ~under(Out(NRFP e(F6t .iii;·l 

NRF deq)..fl.~oJW_ ~~.e p .. Jt9."T.1(b-:L031'/i-33 i CPUG2d \43 U·989rV1of94-i 06·t -Oll'/uan°.r 
D. 9~r!09J1A~J?! .. hj l!~~Pp-Xt.y fopposes <t}1e t.port<!e~t !of,jNRF,iregulatH~x\'!:f6f\91q 
CUCc. Moreover I the pat:ties_a~gree. that' (the ~NRF/( .tor: ~cuco ~Bli6\1id -,l5e'~e 
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A.93-12-00S et al. ALJ/Bh'M/bto.'g. t !", .. {\,:,.;il\l:"T/\ .1fi J:) 200-'5:r-(~.A 

consistent with Lthat.' adoptedif6r, PaoBellfrahd GTEC-,Jrahd' theY'(agl'~~ ');{ 
on neayly rall' e,lements of ~the- NRF~pi."o~ftam.\ {{tWI..:.. .. 1 10 :Ufi'f U£'l !lVD f1 r. 

For example, CUCC and DRA agree that the ptH:~~(ck\i\O:i! ~.,) 

fOl:"mula,_should ,be 'as :adopted" idl'D. 89"10~()31V'> tliESl inflatlbn index 
should be {the gross· domestic~ p~odU(jtl price' itadeSc1 ~aiid' :the,rexogeH6us{ 
(nz"L.fac~tor!1,;shoUld' be:lthe',nine! ideiltifH~'d) and, aaopt:~dl ilp b:~n CUP')! 

D. 94.-06~_OlJ.I ~:'They.'p.gree that; the~, stattl-up~ reVe11\'ie ltequirerll~nl:.) ~')slt1 

should be the test yeal"I 1995-1reVehue1 t-e"quil'emeht'1 adbpt'ed" nereH.~o~')~n 
If there is sharing, CUCC and DRA agree on the elemehts1

:.;) 

of ,:the; shar,irt~f.tneoha'hismet ~ht;lie .... benbhtria:rk>:rat'e1"Of "Ye turrl) Thhou ld be 
150~:basiBl points above;,the ma):ket~ 'rate bf{retui-li1 the-' defllhyr h'fJi.:fA 
of ~"reJ:prn·\rsho~ldl,peL500': basis poihts. aDbve ·the" marK'et;J;fat-e'of.{q() iU1f1 

return, and the floor rate of return1'should}be'1'3~S-"'ba'si's')Poiht'fJt nJi 

below,t{he; tnarke.tt rate:, of-:·~eturn~ ,I.rhe\ pat't1-es)llgr~e') thttt3 :iOo\ of 
the returnr in, excess;. of).thecceiling ·rate") bf':'r~turn1Bhoula\be, ilO.U:)!)[1 

l.·eturned to ratepayers. Th.ey agree that shareable' f ea'1'nlngh'1 sh~ul'd')f:, 
be calculated as provided in D.89-10-031. CUCO\ lffid{DliA agre~q)n t-. a 
the trigger! mechanism! for reyj,ew J off the I mat'ket rai:~'; of r~turn • 
Except' fortreatme,nt' of the MUS,S the {parties, agre~'}th'at!cate~&l)~o.r:.q 
I, II, and! III services; shou).d) be') defined1 8s)'adopted f 111'> D-, a,9'':'10-.!Ojl j 

and D. 94.-09t06Syn'T.h~~ parties,~ltJo'!agt'ee'l thAt) Imputatibfi,I stanaards/9 
pX'icing flexibili tYiJ costing methOds}·r and-;utlbu.ndling) should)be'dr"~'-):) 
consistent with prior decisions. ( . }~ [, i ,'i . \.'1.':<1 ~ ,,! ,It 0 -;)0· ~·e . (1) 

~~-,i J .. ' AT&TJ recommends: againsti: our' t'e¢it lng> the 1 ~fitire":NRF 

program" ,fOr CUCClinl this decisioJljrl JWe)'agree1 f,'T6'a\loid cOfif(lsiofi"t;je 
and; possJble'~'1ntrbduction,of{ e~rot's/'!'we! dO'(not. i'~stat~'l thE!:t e5C.iiH:lftg i 

requirements! on .lall NRF issues .flC Ratherlcwe'~ a.dOpt~ f6rJ ctJcC the rbif{'d 

framework already established for PacBell and GTEO;9'1 Wesaddr~Bs'~'D :1£,,-{ 

only, those-:., iternsJwhich')Iie~dJ fut'ther.,dlscu.stJi6njf'Of aooUtSwhich the 
partiesjdisagree') I ~)ff.j DVC",j,.. B JfT,Ceq n iar.d ,rr \{ 1110 '10 ,too. a 8fM cee'( , 
6 .,1')c Market!] Rate. of ... RetlirntDl?l?l-.{ j 9Ifj l?nlXCNHI • 'W:):>O Jcie1nr -19!:?{!l'! j 

Jr;r{j 10 jWhile:>the.,p~rtieBjdiffer.r~n, their:)t"ate,{Ofareturo6s,{-O£ 9rlj 

recommendations1fl they,) agree 3 thfltj the'Jihaik~t')rat~~6f:(reeOrfi1shouldjfi'l: 
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bet;Jt~~,9V~_r.il)~),r.Slt,~d~.~) l;~~llrJ'Ladopted,hllrei}\nc We (agree,,' We ado})t".) • 
an overall rate of retu~n, .. aJ\~"Jt\aFket1 rate ~of ~return',., of d):·.'iS\ ."111 ftO 

6.2 Hon~tQrlng q ::"dJ Jed.; ')~'.1p;-; j\}:U LiJr, '),Jll') ,:)['1':.::<':1 'w"-{ 

X')hi r I~V.C~. ~n4 DU' agr~.e (to 'a' reduced· afld, modified' 'monitotlng 01 

r:~q\l~r~m.~.pt_,.{ gJ.y~O ~hq~}:'.! c.oncorns·lthatl the' monitoring', repOrts bJJI(;rin 

required qf: ~5\9J3~)J,~ <md. GTRQ would bel ·onerous·: f61." ,al;companYdthe' "s") 

size o.t.l~O~~.;lp.\'l~ :fJnd.",rea!Jonable; and' adopt ~th~"pa~ties', ..Ijoirit) - t·~ ,(J 

recor:¥N'~.~~~\:i,onq~~.; s~!fIm~):"l.z~dl'.in·:Attachmeht~ D.';'.)\{ j8C)J ~)Ii J sci h r ,:od~ 
6.3~!f~'O ')riJ J!O '){n~?I:. I\~n b:(6 "OlD dl:ri.'f£tfa <d ~YE)fU 11 

0"d bI UC1,CYG91 :J:~.9.9!ft!ll~n~p) ,CQCN'OiEltJion( adoption~ of,:an.;AB_USiLwith"the"o 
AE{,J,$.>Jt'\?J.»~~~> a~! Sl ~~1::~g()n'l(J ~erYiceifor ~tteatmeht .under! tli~~N1ut'l.t 
DRA opPP.ge.~J.tlteJMe~·.Qf:;.~,n l\EVS, B If~,C\P ·AEUSI tsn~.dopt:e<ipjDRA1-oppose's) 

its iJ)9J!l,~-fOJ.l': 5l.$J a~ ,(::Slt~goryFI'f !lervlce. 10 9J£".! '10{) D !.,d.t bilS \ ((f IJ Jr.n: 

10 i (lolieJx~je.9J;1 ~_~e_l_ofj iltll AEVS, aOLwe,explain;'inlalsubsequentt!Yi 
section • .:-.dA$JJ$_)"~,~t_~go~J.~atriont-is ,~het'eforef not) an:"issuelln{ OUrd nri1 

ad.9p.t;:~.Q., NB-f.l f.QJ":> .cu.C(HG ')'H'l{? J uf j D :)"Il'h '(~I[fI' . ::u r',{£(l" j I, '1 0.1 b'1rn: II j!}":( 

6.4 dTrigw~r MechanieID'U-) .u:o-OC-i::!J.u rd b<)hlv'Yf(! :1(; h'.)f;[u:JI.r:>'J od 

. [u lJTlt~ PSlr.t;J~l;J ag~ee 1 tor the J t~i~Jger mechanism [ adopte~) fot' !:'r{J 

pac\l~Jl';.!.J1)D,L~,4:t0§_TO~1. .:,,,\,~(TrqPd 16~,71)·-t. ·The trigger! mechanism1'is'x::{ e 
i!1~~ng~d' ~9ra.l~r_t~),t:h.~),CcmmtB!li9}'l3t.o,'lo-ng~t.~rm~ changesih" the, ,I I \ T 

e9pn9IDYil9:ra t~l~~OUYJ\~nicSl,tJonsYi,!ldustty.,~') Iff t~igg~redP th'e) - r-e . q fHl~ 

CornmiSE;J~oJ).c m?lY<, c~J)s~.d~~jmodifyin~f~ t_he, ma!"ket-"ratel off returht. ~?rr!:~) l-lq 

(D.94-06-011, mimeo. p. 133.) .<1((~,(:d:)<)rJ '!o,i-.1(! fUr· ... jn~J;-dL',il'Y) 

'.; ;iaW~r ~9..QPt:-,.thef~,p~J'ties "rtjoint'j te<;ommendation( tonlse the 
sam~b!:~j.9ger J!l~gh~n~~m tor1.~CC;that()we: us"e fbr"J PacBell) ":(.T~is-;·iEO-H.{ 

ipq 1.Y.9~!;h th~,l Ph~~~.::: J J )O:'iyear~:.'l'r¢asury j bOnd 1 rate .rO£ i .71 9~\ rAga inetiHr c, 

which th~ ',l~9.)b~§is!J.?OJnt-;JTlOyem.¢ntq in. actual 'ail'd forecast ~ bondri:upT( 
rate·s(;,a.!"~;_ID~a§~re~,:n[i) Of: " f L DR:)l,'! 'XO 1 i;!}r!al Ld" :1P-0 '{o.G~n 1 f> )("10",.;mH3".!l 

f}r1 J fb.l:dWe.1J)9t~ tba~~lth~~30~year')Treasuxy)bondr iate:;OIV June! 1,yJrto 
1995 was 6.60\, or only 11 basis points above the level~where1th~{6q 
trigger might occur. Invoking the triggel:"£t',b¢W'eV~i,?.t"~quires'.l)oth"a 
the 30-yea~lT~~~su~d;)QndJ:t"a.te,f1and)the~)three~yt:ar,{fOrecast of that 
ra\:~f JJtQ2.~ fSlt.sQrl):)elow.16 ~ 4 9tE forlfat:11east') tbre~)C6nsecuti vEn<);nJi~o'J!)".i 

- 53--S2 - • 



• 

• 

mOnths, j;',While ':wer:are 'ladoptingJ.a'fschemsr:inl_which:<the .,triggerc mlghtl6:"") 

occurlisbOn g.\ie !think-:doing iso:)isi t-easonablei'fot'c;the~-sl\n{e f reasons \rI~ \' 

declined to adjust the trigger in DI94f06~Oll".Ct'l'hat{is)'~~changing·:n" 
the [7. 99\;, to,)th~'lcurrerit.:"1 rate::forrithe:i~rigg~r fme¢oanlsfi'l.':w6Uld 
redu¢e~, thai balanced r sensitivity .• that-;,we:linitia1lY:"'introduced !ntOi:.rh" 

the ll'nechanlsmi.;~md{which (~e~ seekr:he:re i b fAlsopith~ :Ilowei"{·rate<~ould 6:'> 

skew the it r iggar b~cause:; f\lture j decl in6s:1 in 1 TreasurYi,tates may orcd t"> 

may! not') be ) Bupstantial<j'.r::.T6}lowar,the (triggQr.iwould ineanuit'lwQuld 1 ~:-) 

be unlikelYt?tolbe')tripped;on)t~e;:downsides~xcep~i:dllting(~the;:mosthftc.d 
catAstrophip of0inarke~.,changas t - l'(D,.94·"f06~011; ItnimeolCp7s55 ~f).<)'jf1 1. H 1 h 
Mo~eover·; ~et doinot:J ihten4·!toJ reset the,:~rigger.Jby.1 follOl4il).glw·;lIJp-o j 

interestr,rate movements} i"~Rlodk stepi'!1~just "as) w~jdolnotf:do:}that (~G 
in setting I t!tei ov~ral'l·)ratejo!~lreturn. ,(s~e 1disouBsionsabo'ler.o)\f;J j.G 

the cost of capital.) .JGC.l :)rJ;!ai :,);{j f)Hn :)[dia~:r;q ~1d 

'\ tOn 1 t!l~Hoth~r 'hahdif1theJtrigger~?n1echllnism.:>ielintended to 
pr~v ide, us an, opp6r.!:uili t ,/e: to:; r~col)side):" and;pOtent 1a11 y.~ reduce" tqe.hfi 
adopted market':rat.el of'! return., nPor·.)the)reaSons2stated i.n".ourrrat~:,d 
of return dis.cussion) we are:cQ~fident thatro\lr'ladopted rat~ Qt (I1:~·.) 
return of ~h'75\ ,isf fair;:'l:"easonablei')andfequitable~~fori,test:,year!~}qo 
1995 t J Should .. the, trigger. bej tr-ippedl i: ho..,-everi :lweJareipreparedltolX-) 
reconsider~ the)inarketf rat~tof return!~t;)thatjtil'ne .. o·) ,,j J i;u;~r,:y~ ~-:-··,o8 

6.5::l;Sharinglhuin ("q)) ,.':[ Juii" .:'YJU') oj lydi(j'fG ~yn~) DiH; lL:-H'_}J;'1 

The or·iginali NRF::'l str\lcture{pl!ovidedJ forr sharehqlderf~[{o'H;'n 
retention') of) a 1,1-1 earnings ~etween)the.r ma~ket ratel of! r.e:tu:foJ ~l)d") th~ ( 
benchmark; ratel.of! return·,'Yj Earnings} bet~een Ithe.lbenchtnaxlt.t ~(ldl') ;{:)'J2 

ceilingirates: of,! returnf WeJ'eJ·sharedJ.equall.Y,ibetwe.~n1$haJ:ehQl~~~~.) ad 

and ratepayers. Earnings above the ceilin9t~ate)of~t~~~~nJW~~~1Dqx'J 
re~urhed)t"'o!ratepayersi !)[{j 11"'.)~·.,·j9J pIi'H,dn IGfJp9 Jqob» ,:)~,: 

oj b~il As! at r~s\lltt) of.;,6ur..)ad6pti!lgc ,~j eet.tlement:1 ~.ba,~!pg baSJ9J£.·1 

been' .elimil\~ted; betweel'\!.the benchmarkJ.andJ.ceilingi rat.ep Ot3 r~~\l~()jf>-{ 

for{.GTECt':l!:"r (D. 93 t,09.t:038.d b Pac2ellJ 01 sharing tormul~- ~"Pj a.lso:}9jqoO.G 
changed as part{ ,of{ PacBel1' s..': fiJ"p.t.:. NRrJ ):¢~j.e,w)~·.1 ~hJ.:l~ ~.Q\l~}3 §Dprj.pg) 
remains between the benchmark and ceiling rates of return, PacBell· 



earnh\gs '~a~ve ,the ~ceilingi1rate:dfBretyrn :1are~'now·'also18hai'ed, ?with·! 
70t retained: by,shareholdei8randt:30\,~returoed:-.to-~rat;;epayers") (the:1 ::>:::-o 

"revei~e(t'aper'l) .'Fd(D.94.f06~OlH')(! 111 't'Jl..'p,hJ 'lJtJ F:ifthr; OJ fo:.;.d r'_;:"b 

h (I CUCC originally .. ~6ughtrfthe:~i\ewJGTEC'1sharing iformult\'l . rno-U 
sharing between jthe\lM,rketr'artd,:ceilingJi'atoa~~6f:!returnf (with 'alllJb~n 
earnings ~·retained fby,(shareh61ders) darld Jcomplete1sharing -of,!earningsJ 
above t;he ceiling I rateJ6fflreturn ( (with'fall) earnings abQ."e i the_{ j '\;G;~a 
ceil Ing ... ret.urned t6: ratepayers) <irU cucc,) be 1 ieves'> sharing .'hetweern t\1e:J 
benchmark::·cindEceillng:,perpetltates:manYJofothel<Jisadvantages3andw ['d 

disincer\tives '~ofctraditi6fial Orc\te~;of ret\1rniregulatiohi ::>,In 1 further) 
testimony ... ihow~ver/dCUCQ~says:dt iS1notG6ppos~d( t6Jsha'ring a~J)'long)~1 
as the;prOdttotivity,." (l!X") 3 facto); )in the (NRFi fOiTnula'J'·is setrat·1 an)JI1! 
attainable-ilevel:;aLOtherwise, accotdin~ptoHroCC~ 6 sharing' will J not fit 

be possible and the issue moot. (.LGJiqc;'.> 10 j20'J ~jfj 

,,>J [~~Lj]DRAr reeommends'Jthe 1 samin sharing') foimula10rigina1ly 
adopted:'foriPaCBe11nartd'lGTBc(ii;e'~(r equal t sh~ring{between the)ol vO'rq 

benchmark;:and (:~11il\g-' rate~rrofifretu'in;. all J eari'lingtnov~rA the f.njtJcbj) 

cei1il\9 paid to'J~atepayers)iIJ DRAl1SAYSJthat as cucc!begin's !l1!fj,n 10 

operations-ourtderlNRFJJ\~ither:' CUCC:.nor' I the, Commissioil have'? :to fl)'uJ:)'.( 

eApeti~nc~~~or':{ifif6rmation': specificltO'rcUCC. 'L'DAA~ believes I that the: r 
same reason the commissi6niad6pted J the originaUmF.'formula-.fbr"o'J:n 
PacBel1 and GTEC applies to CUCC. That is, equid sharingrprovide's ~ 
reasonable i piote6tion1 to-'t-atepayer8~ ifl. the:{NRP; formula ia',' 
inaccurate, f:whil~')still maintaining r etr6ng .f[le~nt.fvesf for) cuccr to1~I.l 
seek efficiei\cie~n~;:iDRA!pointtP6ut,)that': CUCOf Sf sharIngl formula' can,d 
be changed f atr-:..its 1 tirst{NRP; review) if·{ further 1 inforrnationi andlfLU i.~':) 
experien:ce-I support-)a')Cha.nge~,U' ~n <);1 j "=:'/'cd" 81'fI i fn l3~i • C)-r ~)\,fiq()j"'1 bUG 

We adopt equal sharing between the bencbm~rk,;artdl deiling"~{ 
rates"o£ return, with-; allJ earnings! ~Oovef the1 ceilingi returned to 
ratepaye-rs\o ThHf( i'iJ"1¢onals·teilt:..tlolithl the original1 sharing I formula)9d 
adopted)inSD~ 89-1tr~031\ J]IIt:'r ·is) rebbfntneild,ed bYJ l>}U\)'an'd~ ac'cept:ed';bYiOl 
cuct1!(~'8suming th~i'prod\H:t:ivityJ:£abtorl is' att"airtable)1:,HjQ 26 b!)~ni3ib 

i [·:)[:b£q ,il'IUjS'! 10 a~jf,'l pH iii';)':) bus ;{'lfo.',',busd ariJ ft!):)~ijsd 2fd:Fl~n 

• 

• 
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. n' . ~ d)i.~eg~l"qhlg 5.the .attainability,· of· ~ toe- 'l>roducbiVitY~fcfdt6y;pI f)T 

we point out that \"e have specifically rejected the pk"opOsal '\;O'h6 ~;'l 

develop company-specific productivity factors, and have ht\ld i'\:ha"t- J -;) 

the fra"lE\,,!Qx:k ~Q IprQd}l<3tixlty ;faotorLshould'Ibe' oUtside' f.he.;'\1tility Is 
cont~9.l. ilC"rlJ~~pr<x1.uctivity.dactor de [de'9igne~ .to :mea'su~e ·thai ('II (J!>jn 

pr<)(~.\1,ctJ:~i.tyJ·"(>;;f ;the ttel~comniunications. ··industry ;cOtnparea t~, th'at!~ (jflt; 
the >~qQ.nQJnY,".~Q<a twhole.1 \.(D. 89~10~03).,-, 33~."CPUC2d, '43~'<136pJrS3 " <lS7[JO 

(1989); D.94-06-011, mimeo. pp. 21,' 30~f) 31i~137·.+~o·.Thi9)~provide·o r hOG 

s~rqI).~ i:i,n~~mt,i.'l~EI. "fQt"H~efficien~,:operation.s);)u:) oj ~fJHno·.>:.)A . 

./uqj1}'J ijl1il.~_·lwe:-.recogilize·that="(tihere~ may,~bel'differel'l'ce'tP arnbhg:i: jj 

local e~Q.hangEtcc_~),"riers'dn tl)e:Ja!llo\mt:: ot.~;att;afnabl~~.})roducbfvit-y1 b(16 

imp:r:qy~Il't~Jlt"'h ~nd re:a-cping ·~"productivityj,goal based'font'i,m"eScteYnhlja 

indepe_n_cl~ntl :me..apure Itnay~ bIli more,."diffi6ultyfor sbmEf cOll.lPtlnies thahrx;·J) 
othEtl;'~, \O{~.:...~Q.~J;..im.le ~.to rejeot!!C9mpanY.rspe9ific~.produObivity.qrM.X~ 'w<>J 

factor~dJ R~tth.erh t.o. the exte~nt.~Jthere· m~y~,be rdiffe):'ences .in!,thev.)Hmc 
range o~;_re.A.l}.fltic ·p~oductivJtY ·itnpt'ov~mentSt<.)'''we see a~wetl·;.l juqJlJo 

craf~~<l'i~hSlrJng ,roech~!lis(n. as~,providing) protection, int,this~ area .l'.19j£d 

(33 CPUC2d_ .~~ i:)[)...~7 .J'\;i·.'1'he~efore"J·att~inability) must- bet \1tldersto<xlu3fb 

in th,e: ~ont~xt~ ,of. -.ind\lstry:-\oIide,')"not .c<>mpanYi-speciffcp pr~uctlvity)f> 
fa_c_tQr_B.r 1-;"1 y.t no b9 j:J cl I 1 ,),1 S d J;; lJ.1 a J fl c':" j :HJ t hi; ~ oj r,1" ~!;:: 11 [,:) 'yf r {! ; [)flf' f";;:}f) 

( ,J.u_stl)L.a~I w~: ~reasOned(:when l'le': ad6ptedi'~he1Ifi"rstr sharing j:)M .. -, 

formuJ.s-, t.h~JJt~arJngl·formula( adoptedl herelprovides) al pbwerful 
incent,Jv~:(t9XJ,CV~ ,~o:~aohieye aIls possible) effi6j.enciE~s3"'hi"le, ') (q 'It,X') 

prote:~:t~Jng,;~~t.¢pay'era if?thej priCel'forTnu),.aHis) not calibrated rof! frUoJ 

peJ.:(~9J:IY_":1;:',As ... !.w~,havei for;·PacBell·, a.!idl GTEC, wei wlll'l consider.lod '<ilE'~l 

modifiR~.ti.9p~::,t,Ql ,the- ~hjlJ'iJig7'fotinul~<duringrCUCors: f·i:ret NRF(~i1{Jo'{ • RV 

rev ieJ(~:J:) l\tj J~ha_~.: tJ.~J ,CtJCCJC~Ul) p~oVide; data -;, 61'1 ,its '; experHmc~. uhder~q 
NRF pP9:,9j::.lt~:r in.t.9J'J1la.tion!f9r~.OU.rl review. B9l?£J(f LV io 8~:~ddcnq oj 811h 

6.6 Produotivity FactorlS":»:)f;Ir19:t n i 03J1-:..-:11:'-309 ~d JUH,:l )boJa i6jiq6'J 

,B Hf .. h~p~rtJ.efiJ) J::ccomme-ndJ di fferlmt-l product,ivitYf("x"'n f3 ,29111 r,v 
factors. The "x" factor consists of a telecornmunications)inQuQtryJ:)6 
totalJ Jil.9.t.9J':'l p}."PdU9.~i v!tYJ growth) rat~! x'educ~dt by;; the, econ6my .. wide 
proq~~~ilj.j:.Y.J:9:r9WJ.b.>~s-.t~1 plus) a) stretchfact6ri aCYCOfand)RO$evil'les"r 
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Teleph~n,Et, ~C0F'Pa.ny, dRoaeyllle)ltre.cort\rdehd ;2 .-0\,. ~J ORA'l xt~Commenda 4.7\. e 
We ad()p_tl4.Q,\~o·H! ~d j b:l :L''l0 t ·rr '( I f r,~) 1. ) .l::) :1CF\, c~,V r ri 'C,',," j:-.d f ) ((<'11 ttl eq 911 

6. 6.~ :i ~ r! 0v;-;d b(fr, ,2'" j :)£ 1 '{ j j v.1: J:,ubo"1q :).() {,)Dqn - '{CI£.cFoJ qo f flv!)b 

: "': 1! f .t-"CUCC- did ,notl cOhduct-dts ; own ~st..udy ;of,(pr6duc~i\lity;H>'d :)rij 

stating thflt ~it,cis 'coatlYjia-,ld !thare' are foot,h' 'data"fc6l:1ectlbn -and JjIO'.:> 

analYBi,~; dlft:lcul~ies :rr 'Rather F;CUCC-, reviewed rst\.1die's :prei>'ax'E!d :byO'iq 
oth.~l·B., t Sho,s.a.- .st,udies' 'esi:irrtate,l>Yodu'ct'iVi~y faotors lbetWt~:elffl);3t DiU 

and 7 .-).\;.i:v,-CUfC: .'X'ecorr(nehds, ,2'. O,t\~= \ (s: . qq ,V;L('~l \ I IO - .)0' i,e . tI ,(e 8 e I) 

According to CUCCYllthe.'copceptt ·of. »"'roductivitYcla rffim}>lea1a 

it is .. .'-~he> difference'lbetwe~n) the ;dollar:-wei'ghted"chahge' iii\' output 
and tr.~~.'do.llsu".r.w~lghted ,chartge) in'rinputEJ~;1 JNevert'helesff;:iCUOO!) ! 6:)O{ 

Bt~~~PJJ~hiltH~letnpirical fnel\..sU1e'me·nt;Jisl,v~ry Lcernple)t· and· dernattdi"g:.If!,';jI 
(Ex1)ihJ.t r21"~1 p{lge) 32vhaucC.1de'ritifiea:·many: a!J,ch rC()h\ple)(itiE!8~'pq!)bf11 
For exampl~H'ihdices:'96outpu~\ alld'Jhputs) ni.ust (be "d&velop'ed'r ,Tne'JijO 

indice,S: [must hel.adju-ated ~fbr(price1;chahges' ... ) 010' S'ome 'cases: the~'lo:J:J61 
output index! (Len ,revenues):' mushl De '$idju'st.ed"for- rchahga's",in o ~~eil6:r 

ratesi. settleln~ntB': aJid·taxeB"~o..>tlia'tJ,thpse-· chahgefl~rd() 1i1btr rsuggeBb~ ra~'J , 

change) in r outputf.-and1 tlleref6re' prOductivity.,i;when 'none 'h"ad;S,)Uq:) EO 

ac~uallyj,o'ccurr~d'.11·Ac~or~Ung to CUCC ·!fthis:'step'li's -particularlyJ cd 
demanding because rate adjustments must be reflected only for·,theil'·} 
exact~-itne) period' of.; applic~)jility .'f'.Jfh(Exhibit;'21r' page-t:40'~) 

[II Devel9pmenti) bf) ipput-1;!ridices) are" no:(lespl comple}d j Fo\,J:'nol 

example,') while:<it) mig-htl seemr·thatY).aoor 'iEIl readily rme~fsurabHi' a1i19:>n j 

total hours I workedJ according' to) ctJCC:I''t{e) might need;·to1 khoWl hbW jO'lq 

many hours')iire--drnputable to I managemeht': verses1 non~fuat\ageinent!·~[ olde):,)fJ 
vs. younger; eXperieneed) V~l i ineXperielfcedii"etCf>, II:d :(Exhibiti '~11i: 1100;':1 

page',42.) ':In CUCO! states that1 measuringl capit1HT stock1 is-:"difficult')lv~n 

due to prohl'ems of vintages and','changihg'price.~levelsti MoteoVe1'l1 'Hm 
capital stock must be estimated in replacemeJ\t)~ost,'( hbti, 006k~~~({ ;t. a 
values, aI)d-cd~preciatioh)m1}sbfbe)treat'ed) onYaht eeohotnic b-asis, 
acc9'rdin~lto3,CUCOi'JlflIJ;~:"0'J919J tj 10 a:lalano'J '{oj~hl "x" 9111' . c!"1oj:>fil 

" ebh-:-\"CUCC) saytJJ a{ simple-r'3 approach1 mea~Uf~gf th~'/{jiffet*entli\l[fijoj 
ratelof'3price tchan-ges betweehthe') telecornmunicAtiolliF,lndtft:Jtty: an<i)O'!q 

• 

,e 



• 
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A.93-12-005 et al. ALJ/BWM/b .... ·g ,. • ~,~-;d\~·~ •• 'iJ\f.Ti\ . f1> j!) .:~oo",t-[e.A 

the:,~~()J]gl!ly i Laud [attributes :.'tho(;.dl f£eienc.ecto ~·pr6d\lbt:i'vl(9. nfClkoe.Ml 

obserXQs'itb{\t.ley.en~,for this simpl.c f approaoh;q,('obtalnin'gra!i ~lrldex-~of' i: 
tcleco~')r9\lJ).Q~t.ioQslPX"J.ce8f'ln JtertneH relevant;.. t<PLEC§('may.if6t; b'e'C, e 8(' ( 

easy. nL: (E~1)ll>!t ,~2~i' fpag'e 35dr f'Anotn6i' fapproachrride~t'{f.i~d "by rcucc d 

is ;~h~~ f~f d~c¢J)oTf\et.ricrnodelirtg f ~hEh'e(n produot:{vlty gr6wth' ii's j (:~ ::0',) 

meaBl!r:~d :by 1th~ f~qe ffi¢i ents ~f ~tatis t icall y" es timated ('<!os~ ~)q ,,~~):,) oj 
funct~Qns;:.r~'_: [~ot n:1eq;(>') ,('),)U) ':fol b9Jj10~;:t[q.,1( ~:d !I]:-." floLlf,flJl]Yi 

, • .: ;:3 i::Io :l!Kl}d,ng ito ~re·cOmmeildat·i6fi.' CUCO\specif·icalilY f{ejec5~s'oxq 
applicabiJ.tty iot,~,thec4. ~\- iproductivityofactor • .:idopt'ed ~f6r':Paoi£lc bOG 

Bel'l and GTEC in 1989 (D. 89-1()-()31). CUCC argues thati fth6'i'data ,.. a. () 
used ,~Q ~ge.v:e\.op'.the L4 ,st. i's .at [-least ,:six'.year§told :-arid '-h6~'longer 
relev'tn~t:!Jl:)[fi ;_'-florJij:>1f1IF',1,:n:1I!)J 9rfj '~Hj[l9[)l. yJ9:JCdf'.q93 oj ell£) j! 

6.6.2 RRA'.Il j~)!lho'!q ~)hh'-'{"'oJloJ!) 9i"ij oj h~'u;q~'oJ 'coj::>(-.l '\ j LV .U:)lJho"!q 

-:-d::l Q~t..c.Qnductedfa stU.dYlba'sed on (data . frOm (CUCC'lhRosrevilil~"fil 
and CQnte..l" ~o.~ Cal1,f6rnia ,(Contel)wqtCU$!C'iabcl;iR:os'eville' critici'ze"qrno:.> 
the J Q~ ':.~t~dy.(.fo~ it he .:same (.reason,s ~that·{CUCC 'states lprOductivity: i~n i: 
st;,\.1.d~~~ ,~~,e -_d,iffic~l,t'..rand ;,complex .1'FAccordiifg ,to' ,coca and 6 eu(' I r{Jod 

Roseville,! _D~jme,asured ~outputs :andinput"s·:incorrectlYli de.flat'ed,:llcb 

r~ye_nu_~8 tiJ1CQ,rrect-lYn failed .to take'accouhb 'of-:'signifiaant-:'changelj)':) 
during the course of the study pet:'iod~de '9 .-,,' utilities 'exi't:.:ing 'tile 'to 

Bet~;l~Jf1~Jl~~ 'po:ol').'/)la,nd(/~,iled rto,.takelacc6Ufit [bf,~known!Jfut:.ure 
chang~$,;,,(e ~g (:"Lred~Ged ~tpll -ratesupder -IRD),:-<cJ A!nong fothei{lth'ihg's} ni 

revenw~p :~It\P'r9pe!;"ly linclude,Universal)' serv_ice"~nd_s,h:capitalstobk)::n '. -

is not ·"<;PJl'(~~te~ ,trom (book, .to l replacement ~vahle'l1<andl ta)C: effects'!:) Dr) 

areJ1.Qt~ cpe,lttiXp.lJJe<l,u,ac,cordi ng lto j CUCO, and" Rosev i-lle'. ( :,',) i'HI -(:');.1118 no::> 

6.6.3 Roseville.~d the'Stretch'Factortljn!"'~(Dl}{fJ uffJ. b9t~JlGrf') x9hcd 

F. f) .~Q.s_e:..,jll_e "b.elieves:th~.'!DRA' study" 'i'slt!lnreliSlbleJ'as\,the1 jJ1LOq 

basis for ',9J1Y ;~_Qnol.:~Bi~n"on lpr'oduot:tyity .(r,jRo'seVille aSBert~ tna\pUq~) 
CUCC has '_app,l;9P.rJa,telYJ'balanced: ,t\1e: relevantl'concerns( 1n1 att'iVrhg~ jni: 

at its '~_\-":(Fe_cPf11A1~.nda.tion.~Lwhiohr Ros'eville; supportsl.0 bJtl? (101j6i:)~nq!.lb 

Fur,t.ltePh!Ros_eYl-l~e-:/recommendsJlthe COintnissibh) rlOUQldbpbY lf!CI6 

stre~t~p,;JClqJ:Pl;'i J.Jl! t,h~ P1J>du'c,tivitY-l offset:~ for 'CUC.9~ [ bt'.0 I if-> adbptedp3: 
it be eliminated as soon as local competition is authorized. 
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Ros~xtJle . <iqJlt;E}J)~Q tth~t ccompet.~ t"iOIH prcsentsla ioi\lOia.l rdi fferefice<JI1 j • 

in .r~g\1}"<lt1-.Q,n t~~"\ieen:.out:lifir8~(.adop~ion Off'~ sti'etol1ofa6t!6r~itP!)2.do 

1909 aQ~ nQ~. YfRoaevi'lle points'_out-tlhat(Jintrai..ATA?C6rfiiSetit:!i6nCnGi~J 
beca."1e ,\~,ff~Qt;.l ve_ fJanuary "!1~'I"1995,-t{ artd 150th the(Jlegi91at:titl~f.f~nd"· \:8 6~· 

Commif;Jf!iQJh~X~ <tort!mitted,:t~ opening allrj~eleeomn\unica~i6fis :ti\ark~t:std 
to compet·1t!,on :no-,later\tHian ;"Jariuary 1~ 1997i (ddd:.y~a:rrraft'6riNRFa6!,:j 
regulation will be implemented for CUCC). Competition wlll('n6~.I::'f;1J1 
provJ.<!e. i~l:l ~I.the :-it\cent:ive '=a-n I,E03needs ~ to:becorde mor(i '-~ff,J.cient. 
and :...i:\ :"f!t\".e_toh~factor'Iis '"not,dieEtdedi :'accordJri'g ,to~R'6BavilrEi [.cdc,:).( I qqr,. 

6.6.4 "DlscuBsion"j 8')l.r/.?"Jt\ '),)U:; ,(I£O-OI-~?8.a) ('Bel ni :):;nD QilE> if9H 

!'.)£!lloJie.r}"eje,ct<CUCOls \redommende'd"'2. 0\ producbi'vitY!'·fa6t6r. b~)CHJ 
It fails to separately identify the telecommunications h\dusliryV9f!':n 
productivity factor compared to the economy-wide pr6ductivfe~ ~.a.a 

fa(l_t_o~/!::.lEiaYi,nglus,~ little' dnformat"ioh \upoh whJ.eli~t6 raaee/Hi the 
compQn,~ntQ _~in, det"erminihg i th~~~roper' J{a'ct6i'. fi?Alsdi fit;') f4ii§ :'to'') [HIB 

inclu..d.e. ',a stretcJt ,faotor ;->-;:'1Mor~oVeriHwe fspeoifical!ly cd"oJ'l¢ludedQb nd j 

both 1989 and rl994!~that L2t lunderestima-t.es :tlie';lotig-.;iUn 'pr6d.uct:iVitya 
differential) b,e,tween ,thetelecprrimunicatioo"srindu8try;-arl'd Cthe' I r !·."0~o,H 
eC9I1Qrny;,_expect'ed It!:oder, ... either,' traditional;~ rate of' ;r'etu·r'I\,:"rigUlat16if'.t e 
or NRF'2dl<D ... -94-:06,-,011~.1Imi~e~ot):pp.'):40-}~))U_h ')tlJ '!o :~:,-!w<, DiU I,:niwb 

<)"jIHer-agree"with _CUCC<that~(conduati"rig »roduot1vity fs't\fdies' J(}a 

is ~iJticult1 r£lnd 190mplex .(O:Development t ;of ;i'nput1c-artd.routput, !:indicelffb 

req\lJr~escare!,and, ;cjudgtnent:,'/ as', does !thetaelectioh 'alid ~-use~'df ~ice'~-n 
deflat,org-.1·) For} examp.1e~[ 'as ,we "note'd~~ in 'D. 89"' 10+031\ f\fBl11'~pthe jon <1 ( 

consumer price index 'ratherJithair·tthe· gr9sB"hati()n"V:t>rOduC$t)f~n,~lce ~nr) 
index changed the differenticil~(gi'owth'~rate'~e8\1lt'llbY_~82:basis~ £. a. () 
pointBd produciilg'al"signifipant-\ ohahgeLfrott\·~lf.;70\ :t'd ;2';52\~ (ll 

CPUCAdi~3)J'165v) 9 Additional 'po'mplexiticlJ lahdrcj'udgmahts 'aYe ".101 aleed 

intrqQ,u.c.cd' Jnl the I dev.eloptnentl of( replacemenb;'c()~'tsl,ry :ecbllotftib a Fori ~J{n 

depr~ciatioJ\ and otherltys-riable's'·in);the) "ahalysl'sl»blTheY Silt,pler-p,jl !fi 
approjt9.A).CUC(}1 oites: atill ·requfres],uee)·of l pi:iice;{ihdices"1;1uQ 
Ec~n9Jn~tivid1 tr\~el ing)lto . determihe) p):bdu'ct i vi ty~ ~aBt wfth~(tlfe' othe~".r j q 

.h!)~l"XDI{jlJfj al noljl:J9q',~OJ Ifi'JoI 8F> HOOP. 26 D!)jnfIlniI9 !3d j'l 
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approachesi'.! re:qui res( conslderablejudgmerttq-!'h J Aoleot 11\9'1 'inp\lt:a'1 andJs 
interpret:ingJ the) resultsir;l')s'{(pb h0;!i',,'-Llfd :.:-dJ • <)-i,~'_n~"sij:f(l''; • B'l[;!)'i • 

1_11 1 VUf'} Whil(!:~ we} co'nsi4er.~ allr ) the""> informat,!6n;p'roVidedi bYi(J'uac,-i:1d 
we assess;-it ;,,10 t:h~ I context'!ofJ theJcomplexltiesyand:>dlfficultlt19:wrrI 

inherent,( with! all. produ¢tivj.ty.l stur.Ues 1 dCOCe 'presentsJnQJevidenco-.fq 
that,> the: studies' up~mf which r,it ,relies' dQf not' 'ifuffer,)fi"om the, saMe',·;pr{ 

complexities apd- diffi'cultiefu€~~More6Ver,\'s6me')of the'lstudies'.l"f 1> ;d 

roli~d -on 1 by, CUC~ tneasur~! productivity.; f6r,~:jU_str;one [ut'il'ity. We 
giver these 'studies( litt.le-.. weight.T)UWe) have) cleaf'ly btatedl thatl thesl 
productivity) factor muat--, De irt~h)9t,ry-wideJlInot companY-TspecificlL On 

no <3 WeI disagree) with / CUCC-l st r~jecbiol'nofi' bhe-)appllcabllity.!Ofq 
the 4", 6\f pr6duotj.vi-tYJ factorfor{ pacBel·l') ah<\)GTEOfaa6pted'ln11~89JP9 
because) of; the I.vintage: of tliet dataYl,:;!,;Orc)'recent'Jda~a1 durl-ng) the {'Jfll 

NRF review: shbwedf that.; l6ng~run~ productlvitYJgrowth1ratetJ {ar~nI11'/({oJ 
increasing'.f St~. 94·06~011·p inimeo, pI 41'1 )~)" II'l{fact1~we)il)creaaed lfi~)'l 
the productivity factor to 5.0\ for PacBell and GTEC in the -NRFluB!H 

review-;based bn"'thati: inOre:recent,.;datat'~cl 'The1yintage1o£ the data 
does ·ilobi,w·eigh"agllins~p bbe) 4) 5\1 ,result inf',}.ightoft the ',late'f' . yblJ ja 

JF.d" j cucc~'arguest,tha~ its;-produotiv!.ty) fact9_~'J shouhii b~11esshI 
than. 4\ 6\') becausei-CUCCr hasf alr~ady/s~our~d) fnanYJ pr6ductivity gainsHt 
For example, ( CUCC'a~ system· ·is; complet(!:lYI digltalc-n and; cuce'has),~ .... ·od 

already" signi(icailtly!·'reduced··its~ number:,) oft employees~,,: aC~01"ding) tOt 
cuce.'~ J,We, are ;notl persuaded, • Byl cuce' SJ own) tesbimonY~9 CUoon JHqjl)O 

prod!l'a~j..vity wil'!-,lhcrease fromtfurthei",.dep}.oymenttoffib(!:rlopticsiq 
centralizatitm,ro£;'administ)."at;.vel services~ l5'Targ~tI,,' Bxcell~nc~!6 ~d J 

training, and process reengineering to elimitittte:.unneceasary steps1H 
and -resJJtUot'ul'e~ WOrkI)! AJ.so, ,thsl-fulb'benefit.s) of.~ thEFS805{ 

:)i1 j Ell i il jrjiCd:'/) 'wl fIC'!!) b0 i Ln: ~d jOfHlf,':) ,{O(JjB B' Ma JErLj j~(,l 

~l"i • L~6 -.1 (>yrq Hoi j £>1 !Jt?~)'): ~,. .. LJits:Ht I fI r; Hi j98110 '{ j [V 1 j:)JJbo-.HI 

--=8-a--=-=W""'}j'T'iT'Cl':-e ·D .. ~,9~::09n038 ~adopte'd! a ~BeriesJ O~I pk'oduotivitYJ,fagt:prsl fOli) 
GTEC, they are adjusted C!S set f,g~th J.n p_~ragt:~:ph 9' of .f\ppendi.x. A • 
to 0.93-09-038 to yield th1{}B'MnerE!s1tlt~ ad~pted '(~r1PacBell':) iWIHvOfW 
D.94-06-011. ' 
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acquisitiqn/r~Qrg~nization jwl1.~I)b~ r~aliz-ed\ only_l ove~) sev(!rab,;o'H!'!G e 
years. Furthermore, the ~ncreased depreciatiofifrate8fau..thoriz~ddn.c 
hert;dn'Jpr~vide--'CUCClwithJ resour(::es t to! make) productivity~ improving 
investmetlts i llThereforei JCUCOris)positioned) to-,enj6y ,ihcreases~;in 0)";: 

productivitY.lcoJ\sistel}tJ with thei: :indust:rY, r.1 More[·~mportantlYif1tYf~rfn l 
however, :",we rej~ct,)CUCC' s,arg\Jments)becautJe: 6Ut\I'p!"ocluct:ivitY,1 fa.ctorJ 
is a refl~otion)6f industrY.·lnot,)coTtlpanY/iprodu-c~tivity. ::~:dJjx~(q;:o:> 

,;,; ,'\CUCC1also)argu~sl tha~:t establlsh!ngi CUCC' S) prod!l¢tivity: I!H 

faotor jabove }2'i 0\ \till') increase:; CUCCf ~."! f·inancialr risk) and ,reqUire/Ie 
an inorease! in{CU~C~ s retuTo)on- ~quity, [ Even~,if true,l CYCO'.i: J :Juto'Hl 

pres~ntBi: no)da~~"on Idif·fereht:.. c~pital")'struct\1res~ oJ'"·.'retul."r'ls on 
equity£ that:)wo\}l<;b btn r(lq\1ired~-:jn He1 have no! record' upon r~whi9h!,to" ')lij 

increase..: cucc~ s:; returo'n "More)'importa'ntlYI h()wey~ri i we) are:',n()t,w{;~gd 
convinced;bY..>CUCOf s ;argutn~ht~. j~ Becay.seJ we]establien) a:,fttir,: ahdl""1 '-f5n! 

reasonable"Jproductivlty.1 factor, n9 additiopa.l) financia.l r.lsk~2F>,:n:~fI.i: 

results! ~'JLi fI( )'i"i,) hill:, II~~fbf,q '101 10.,,· OJ ·fo1'.ij~l ,\J.f.V!j::lUCO'iq ~dj 

l" j 130 :..' we also," reCOgnize ~tent:iab difficulties! with :the;,DRA'i v~r.! . 
study. We j nbtei"1 for eX~inf>le~ that-) using, employee': hours.! tnight-:·have,b 
been superior to DRA's use of the number of employees to meaSUredf!f 
labor,; input;} I as i suggested: by: CUCO.~n ~e: also, note.', ~owever, that 
neither ~CC~ 11015) Ro!}eyille", provide:-any, data:upol1 i \rihich, tor detel.iDinbt 
how sensitiVe) the; rei:JUlt!J"'ar~~ tOl tpis; measure'o\';3 similarly~~,¥e.x9 '10'{ 

recognize)p6ssible{·re~ultingi errors: whenlrevenu~' ahange'sq...{i-. e:hs·the; 
output measure)'{occur~'from: settletnen~s, universa11 fundaccoufitsiY6r l 

past~ 6:p futtir~ rater ohp.nges) which' are >not ·neutralized .. ·; ')ie- ·apply .. o'lq 

the appropriate! weigntG"tb ~he) DRAo study~sJjusbl 'asf.we",do;,to',th'e'f>'iJll'J:) 
stuQ,ies ~elied)onrbyjCUCa.[Ir" Clj l'iJj-ic,~jn(pn9G! ~8o):;O'!q cW::,(lOiCt!f>.fj 

Roseviller.requEfsts: Cofninissibn ~doi>tion:of7 a1finding:o£ pm. 
fact that DRA's study cannot be relied upon for determining the 
productivity offset in an incentive regulation program. We 
decline)j.just--{ as' w8)'declJ.nEn to) make Jtliisl(Jlame if.ihdihg~fot' ZctfooTs's"-" 

h A .xi:~n9q'lt 10 t~_A~r~fi'tr'6'1&H ~J.';i rU-!{tl r"tffi 8» f;~j~utbs ::nf) '{9cfj ,~3TO 
S OW1~~l 0fr"t..l.Y6,fJ ·}ttl J~:)~~~b ~·lIfJ! .. ,- s:"t~t !JE7P.J. hI 'JI'{ oj 8£0 - (~O - €e . (] oj 

, rIO-dO-H~.U 

- 61· -03 - • 



• 

• 
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,:: . ri! J l!: As" we h~v.e;aaid sin' D,. 94~I06J.Olllp:-Bele·ot/itfg thEf"J~H1 ~)[U J c.d J 

productivity ;f~ctor· fot' .the ~price' fformula'!:Js':hot')!'na~n're~ctUb: ~),-n er, 
science .,'!'d ,·,(Mimeo~·', p;)t'311') j~Ah'd, ~'s.lmilar:-:to 6Utf fk-easohlh"g "'ith~ 8~nac. 

respect ':.to finanoial, model's (1(46'~dpUC2d '319F357 <=(1'992);) ,10 ::"J.?f1i'-~ 0.fj 

productivity studies :erdp~oY'ed fin'(our· NRF pr<*'Efed1hgsY al:'e 'hot':' ',tqC.lqqr; 

determinative and muat be tempered with a great deal of judgrnent:!.o. i' 
The studies cannot be relied upon exclusi.vely to dev61bp'=a' \IH~J \' • .) 

particular proouct1vitYtfactot"/ ~b\lt,cmaybel'lielp'ft\l' ';1n laeveloping a 
range ~'o( i reasohabl e' i value S'f,'1 ~Whi l~' SthEf[sb.i'dieB'~aye~ ittlpottahti fan:<i qq G 

useful j:ftheyrma-y not·~r,efl~c'tl al'l ~6f"the fint~idaoies'rofJ tlfa'tihdu9c¥y 
and ~ th~' 'e~onomy f':": "Alt bough' ,:fhe'· q\.lahtl t"at i Ve~fst\idies) aYe' obj e~ct i Ve~q6 
the I resqttfs 'are ldepehdentn uPon i subjectiv6·(ihpUtrs'. 9:Seieldtilon b€-' i{· ~ 
productivity. factor,jfor· usa rinfthE)'INRF·lf6rmula~<ihVolves·or( b(llO',,: bOn 

considerable judgment. C'S C,9'{ 9~YH{j. -10[[ jOiln f! S b,d£qi::>1 jOn aE'.,,' "':01 '/!) 1 

o:·dJ '~o:·The <-"·x,. ... {Jact:o'r,:iS(~pmpOBed f6£1 tht"e'e~ pa"rts"{) the a 

telecoIM\uoicati6ns i,industry »roductivrty :factot";;lnihUfr"the·"'e~o.i1.on'iY~ r 
wide prOductivi t.y \faator,'plus'ra' "st'retch~ f~btor. :."-"OUY"tnost{~e-ceiltl~1l i: 
adopted . n~'f, ;.factor·! for PacBell J arid ;GTEd,~a9)'5 iO'%~·'-baa~dl on'; addih~tnfi 
50, basis ~pointQ, t.o (the [s.tretch' factor, po)."t:iol1'·of '1 the);prio1") ~H 5\1 DiLl 

compoaite factor. While we have n6"evidehce'.that <induatrY,v,":':l:)'J(')J 
prod.uctivity ,ls'now de-alinin9lYthe'''data·(in .... this'.proce'edirig 
genera.l'ly,~shows ~the .f!,rs.t,c factQ_r,.;:- industry .productl vity~~ is!. 'lesg>'):) i, 
than in ,'prior! rec<>,rds_II~)'HWe fhave 119,'data dh 'this k'ecord,to"show \,~;'2 i 

;' ':, -' ,)". i flU t::.t 2 ~~ ')'1 fJbf> <)<'; cd j 2 f; J1~iJ~~ ,n en i b9 :-'~Ofq{~d ,to nl nfiO {Be :)SD 

~5-{:'f ,£.:-;5[~':f{j:<~.no;! .. ~~~~SJ::)f) fl~~:·-i(} h,Ur: f10.i:JIJ~(!.J .... )~) Lr~::,{)f \~1:>tV~19~1 
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that the secon~ \ij~~Qr:-,-;-.e~co.nQ~Y"lwlcJe .produ¢tivitYT:'fls '. changing. We e 
agree with ~.Rq~~y,t..).l~njhQjt{eV,~Xf!.that;·:~cornpet1t ion changes \OUrrhuDo'iq 

assesll[n.en.t \91-: j~h~t~_thb;-q f.ilctol;-iTthe .stretoh ifact9r ,!~)' C6"sider'!ng l'':'r: 
the range of, .r,e~.ttl_t;s I (t:OTl\ ,-the fstudles lin ~,this,- record £ arid the j:.)'~qe~n: 
appropriClt;~ .. a.~J'e~.~h tfactor) 'we: adopt~ 'an (}'.x't'.factot f fol'" Qit1ize'ns rot. q 
4.0.'>.1~ 'C;)[rt 10 [,-,:.:) ':';-'.'-.0> f., Ji 'h.' bYf'1:!~·":.'J "3 ,id:··] hnF> 0'1.[ ~i:.!dn'ir'J!)b 

6.7 NRF RcvJewV0b OJ '\,[~)'dnu!:):<') Il,Y![J LLtI~Yi :d Jonn[;:) t!:.1i:l'iJJn ~Jif 

" !)Il tqo IP'.J~~1;tl-~Q.3.11_Qh."ecte.<l,' paC.Bel.b:.and :GT.EO \t:o:f-11e q -f[, Iv:'] j'H,q 

appl,~qatJ.9ns..:ct:pr:- l::e_'dE:.W ... _C)fJ_t.h~ imU~. program '.no rlateri (than iMay(',l "pilcn 

1,?9.2,.:ILl\ffiOJ)9' Q.~hel'.J ~t.hJJlgaft:..a ~_l;eview .rin thre'e ~years, t1992..b'wa~ Jf6und 
appJ'.op.x.J.,j\~~-, (~X> ~~ns_.\fj_t,ency __ w1.th I.th~, audit:LreqUi'remcl\ts fOf-~PU rCode fi 

§ 1.}4..: .. J> 0(10 .Q~.l_d.aJu~e .waJ~,"px.ov.idc.d :..o .. n·:.the.(!!!BW~~ Ltha.t.fgeneral'ly t would j 
and would notd:~e __ (,cQnsJ.dered·~during rthe,!1992, re'liew.1!')(A B.ubseq\1ent·-,{q 

review was anticipated in anothe'r three years . ('1~99~,'>"1I t 9Id&'ssbi: P.{(OJ 

D-:94~O,6,-:_()11I found that'~the/application ~process''!for the 
199~l;'evJ.ew'ltook·la' f substanti.al··a'mount'.oJ \t,imeIHi.We I decided f.too:.>~I!)j 
in,it.ia.t.e, the,,1995:\,rev,iew, : by. ah'.OI'Itdssued (J.n (earlY\199s-:l~"-ThIs_ !)hr:~ 
apPl::oaoh all().wed,~):apid ,identification 'of·! the; iSBUeS,1:.engagement;(pf,s 
the par.t_iePir 'aIld ,th~(ability),~o I meet:, our·' regulatory, goals' ,for c the 0(' 

telecomrnun.!ca,tion·smarket'lbYJ,1997'/t ""'I~,d 9','; ~~llti:·; . f().i~)f;1 ;:-.J b"OT<~OJ 

Jie' ;wil11 npt>relYJ :on a ffuture.lCUCO NRP) review, '.however;,: to. 
accompl-ish' oUF' teleC6mmufli~ati6nB ·regulat'ory,'g6als·, for ,CUCQ 15y.'!0f1'3P 

1997 "':o.Rather;'iithat ,-will Jbe ;accornplished !.thr6ugh "this dedis.iori and J 

decisions in other proceedings, such as those addressing universal 
service, local competition and open access. Nonetheless, NRP 
review for CUCC should be undertaken in three years consistent-· with 

H[ no O:)l.t'j"! '"J.LVI.:J'JIJOO'1<! no rnO:):31 .JIlJ .9J,q!~;i.>X~ SO'1 ''::: 

our; expeotati .. ~:ms...;'iunder,·.the ~originall'NRF)'PF6gram/w Por.iconsist·elldY.cr 
with . U Code f§') jl4>.~·! t1i1it ~eJler 'J}-i'oJ)~'t~~e> lJJ le~G)lFli.{ -il\': ~? d oj '{f.rv~.1~l'C<);((i 2rJol!6V e;';OI1n 1.1.'1.; -(ju- r~ .It' itL f~ D~)J..l3-.i '-{:A;I~ J~IJbo-.!q 
Therefoi:e, w~ ~d recto \~CC,:td ~·(.ile ,an \appli·cation··.·fo~[~Fdrevlew;by,;~1 
oclo~e'rr i""O'i'l997'.I V;M61rE~h\'br'y:(H:5'yf$f~t'e1j~v rwft~.-('b\}\: Pg"~a'i~s;vf ?~.;~~~liWP!)'~ 

l;:')OJ '{lJaL'DflL D9:Jf5.-lI.:/d8 J\)ht ,{?C/i"l;"Oli8 ~.tlI:)~-1a srflj l!in'fw .~~.\ 
l,?nibo9:)O'HI • .... 91v:J'! ',om !)f{j HL if.> 10 X.11vLjc)UDo-Hl ·.!oj~.6} 

AHU .rnib99~o~g alrlj fli 'V.( bnn (V~ .q .osmi:rn ,ILo-ao-~e.a) 
haE J?fli:i>9!)'')O-HI \','91'1<.)'1 '>1:5-H1' 9r{J fli Ie. ~ 10 'roJ:)';;} "X" Elf> ;)9011t),T"O:J9"l 

.~nlboD'Jo~q alrll 01 If.~ 



• 

• 

• 

compe~!t;!~J) ~J)d~9~~qqmro\lnicati6n9l w~~'eJlc6urage·.fcUcosio'!appr9~'for')d~·1 
changes to NRF,wh~9h p):."Qrqote that;:object5.i,v~t,~~qq." .!ti:')-t~d'fJ:.'<~c~f.l8<.db 

Among other things,' we will entertittifi YlrvieU~"&f f,tJ-:&!'~~ [" \~ 
productivity ("x") factor, the benchmark rate of return, mo'Hfto/i,{g\' 
anr;l, ,~~P9):'J~~l}g t'r~quirementSt~ the I s.haring ,'mecha"rlism/Faii'd:-al'l9 other 
adjus~fge~t.s~J;,h~ iP~rties' bel;iev~f sq6~1_d be made. ,lWe(o!'re'ct:reucl" to"t3'.( 
address ,I!~r"tq~ L9Ual ity·;and the extent·. to' whi'ch ~ tn~' NRF -'meets :'ed.cni,·td 
of 9tl~r,t;"~~qt~\:.QrYrgQal.s i:(33 CPU02d 43;F92~115)f.f lctJC(}('S appTicat1bWH 

should ~~Wl\!~l.~ l~ :~liat summarizing the :,issu.es' 'CUCC:jjr6P6'sEfs' 'f61'-c':) ,:\fl J 

rev~e.~',t,C!.n4:.~hq\!1.<;\J.i.J\clude those _we~orde,~1.Jr[e il;t":"se'rvice ~quiU.ftY .I6~n 
and meeting NRF goals). To expedite identif-ication- alid tlit61tcftlbri)f1G 
of the El4!!\!~~sc(o:r!i,t.he> CUCCi>roceeding'i~ ....... 6 dirEfctl~tlfe~'partles to 
submi,tt: [.t;h~.i.~JJJ~l~,;Q(':iseu.es by "the .. -oloEieof ,bhe' pY'ot:elsrtf>~per-ioo:~n:9Jf1 i 

(i"..!~,._~'ji.:tO l:Q"aY.l!r.a.(t.~,rJ t.heihotice':of.,tfle. fiJ.1ng. ofiithe",fappliclftibrl' f [UJ 

fi};~,t: ~PP.t!C!X,s z.~J1: ... t.he.;Paily,:..Calend~.r)y·:and 'dh:·ect;,~(truca.;to'"rstAte~.'ihsIJP~") 

it~ c?pp\~c~at.tQ~ dat,_th~ :e.nd'of~ it_s:rlisti) 'our' requil:·~mEfflt:.Yl6r the'"H; (ca 
parties t.<?:,fi:l.e ,th~irf,l.tets):by ·the'end of~ th~' jprotest! periO<l:.{~[n(l ni 

• , " • I' ') 7. Rate DeS1gn.fl('i:~i·_.~)L n:~l .:-.1.1 'to CHi1-:1;';:;fn<'Dflfl ;dr .1-'r'o,' 'il'):,;::'U:flO 

': r; ;c'.',:,') I I.n: _tl1i,~ chapter) .Wei establish the: rateB,'to"r~coVer~ CUCC' S Y.HJ 

star.t,-YP .. F,eV:~Jl!-l9., r,~Ql..l~rement'. and: P9sition cocco ahd~'itB) %'citepayei-<lf)'{ I b 
for c~peJJ~Jqp ... ()~Whi:le :Jo(e .adopt) ~~ndreds; of.} diffet-ent ratesj!iJ 1lJJ fl1 

tarif.f,.,-c9!ld_·iJ:.-J.0Jl~,.."an~: tarif~) p~gesnwe: address( Only: 'thef'areas"6C·jI f~) 

disag~~~I!l~~n~J.~.e~'t(~en, the) parties,s with 'somevlitnited eSc¢eptioiisVid:'HU~ 
. "", - - b'J' '. ~ (." . """"'-)"f -I 'v'" iJ 0" r I. . ~~S:Jl'J'f0;1 . : .-. ~ f! [ ~~ f. ::'1 L f· [~ .. )-,( .1 s ~.= . i f) ( J • ~J r ~.'..!- . ., ft () .---: '~~ : .. '-~ -J .. '-~ _:I. J.of '- \...... J-

~.":)t;;q 2':~Jl:'~f');,~ T ·{!Op·)jf,~' (Ii [[j;}j'SC'r1<, "<lTd C
," .. ,,:)"): <:;{J qo ~);{C'l oj EV3J\ 

.j"o:) ',.;o(nd 
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Whe~~, 'jtqfl(J~{l,r~!e@.~;{\gr~p.F.'JWe=-adopt their.!¢othmon'p~opoBalli Uiliehs"T:O? 
discussed herein. App~MdiX[B-.-s1!ows=-our adopted tat~d. ··HHl :.,1 2<..'!]n r .rb 

7.1 Hothodology,and COatB:tlif) [ii',,' <)'.>l ',;lprddJ '{··il:!\.. !'(1':"1\ 

7,~.-:~(,,~ ,llrIlJ~Yf "io ' . .1 lr,r :oi'rcublu:d :~dJ ,'{ol:_)I,'t {":.;") '{ tr'l( L)lrf:O'iq 

[':):iVI <;V.C;,C t ~.tat;eQ i!._t$-_·X'at~; desfgn ~·fs nOtir ba.B~dl'6n·ra'-tiadi6i3n!l1 h 

ra~~. c!.e.E;JJg~:"ClPpro~ch, ,such as' applying\8 iJSel.'cefltag6t;iitdieasect'orwtbfi 
br9~4.:p~~ego~i.~,~, Qf:,sexvices :,to(meet· th'e i'evenud fre4Uif~merit. '!B~l'{bbh 
R~.~he,>;.1) iC!J1GP. ~aQ.~:{t;s J.t, .:develope·d A ~t'a~e de'sigrt fthat"'iinc6t'P6rat:~'s' 10 

the COl1¥!'.i_sQAQnJp-,'_~}{pliGit"policie'B a,nd~overa}:l; diiec~i6npItli~ hruo(h~ 
reali\tJ~e.fi!,i,qJ "tl1~ ';incr.easiJ\glY,icompetiti've' marJ(atpla.'c!e:rr.itlJ'rcost·s}-vo'i 
an4.,J;J!.~, .n~~_<ts [Qt--.. It.s. _Qustomer4.' .')jj b9l!X') oT . (aI EOt? '·Hm (Fd J ,)S'" bilE> 

0:1 ,! ~~C_Q:(ptJ~t_eQ :.thatl it.·, s.~rtick·!a {baJance' <1.mOngccompe'fTrlg sd j 10 

intereq~.fJlfct.ea_l,bti.ngl that ~it tis·,;impofJ"siple ~to [de~e16:p liat'E!sr'tha'ir::dua 
fully[.p.r~t~d~Jl~,{):',ate} c!.esign objective 'without) undermifil!\g C'anothet) 
equ~~Jy)J.!fiP9r!::_allt):.ol:>jeotive hi! 'An\OngJits .ree9~ebda\-;i6Iis ~ithUf that' 1 

balan_~~, ~~),pxoPQ~~8)'baBic exch~nge" serVice :Yates :bel"dw'fi~J(cost'si{ 
in order, ,t9. p~~se:t:ye" upiversal [service 'phd hffordabte :tia'ees' . ."j :3,'! j'Hq 

Consistent with its understanding of the IRD decision}"CUcC'. 'l1t,}{ • \"' 

propo.9,~.~.) rSl,~~.s;h)r) .category: I I services' thatr'ak<Ef raboVe{tH~ lower of 
dire9~~, ~,~9<.l~d~ coste, (DBC)or~long!-turf' ihoremehtalf c'6st"s'~ (LRrC)i:!i3Je 
In furth~X.~J\c~ 9fyit's"l \.inderst'anding[ of {,the commIssion 's") go~t)'ton -101 

elim~nal_~j ~.1,.IbsJ(li~8I,from) rateS)"'; CUCC j pl"ot)oses1 iemoviii~ th~~''1r97\""l ht':.! 

surcharg~ )pn ~ \:o.llservices; and .the,' 8.57\1 surchat'g'e'on1:ibtYaLATAQ:;f:,e 1 b 

services. Also, CUCC proposes on a limited, transitiortal basis, an 
AEUS to make up the revenue shortfall in Category I'services priced 
below cost. 

cucc urges Commission rejection of the DRA proposed,fate---­
d i b~ aUt{n J~n ci ~H j- ::tE; .... l.f W'J'. ~j i 9 F 1 0i -):,)U') -Elfn:o 9', .. 0311(,'(1 01 
es gn;-{9S~ oJ e 1etr-16S pll~ifY f:'.Jrf':>--,'~J 9jI\9"fBj\,'e,~ic9!l_),{l~r.{£9JJ~.~ ~J:.~eI 

al~ (l'~~tu~~?.)t(),'ac¢~pt,)the1 rea,~.ftietJi()fJ·¢~petitive1,effecls on:·:)(I~l!~ 
_. '\i6~) IO\lt\"k r ~ ~2-')E(l -.s.'2,l liSl~1 8!jJ oj :r){jrlf),.ri:) aXf.l '{IJn9JJpe ..... dfJt..'l -,.I 

CUCC~~~! a ~~9f) 0 ~s~m8~,/fhfmg~al~ :!oV3t!tlE,q. 9 .... J,9U~,y.~PJ~'iJ,~FY}..c;,~}ar~,~~.) a»~)? 
customel;~A&\l.fH~g~bpatter().sjriand)would -allo"'?the')re9identj~1 flat){~!"J <:m 

t 
)r. I1!l\-':.!Hd

t 
orf.1 . an; 1- 'j ')'ij, 1CH;'2i. LonG 1 8 Ph.1. ~aluo:) 10 1. ~:)U~l' • flhQL hj I. Jeqiilo:> 

ra e serv1ce 0 De IJr ceo c:t1:. a leve 1:. ett s unac.ceptab y 11g '. 100'HJ 

cucc similarly urges rejection of DRA's conclusion that CUCC's cost 
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studies_- ar~H flawed1becausQ;,OJac~oi'ding;;to cucci bAAididf!a ':.~qe¥y16°(~)w)(I 
limiteQ Il'eview)and -,did )not'" make~!at\) ifideperldent~{EWaluAt?iofi ioft'tlle -HOi! 

c08t)J.nputst s'J:)tu ,--:,-y() 0j[,,-1 iFJ!Jr,ilfli b,)'11'.£(-£1 x:-..hd ~)Oo)t'.Fi ·~~'YfJc:fl():) 

i{;:;o: "CUCCi: cont~nds IDAA f reliedFonnit9~;belieftr 'aoouti tlle le';6f. :'il 

of costs~ butj(~uce"eays l:)tlliefa~·.:without eVidEhtce, --fca'nfiot;Sbe(\is~d· <;( 

by the Cortu1'lission;~ c-d cuce; arguea'{that;lit -£haiPspet.i sigilifi6arle Ctln\e?-1 
money~ iar\d ) resources'jprepArio{t3h\}t\dreds OfS'c6st sttidlefH) 1 )A6cordl'ngQ 
to 1 CUCGj<I it s"Yc(iflt f) studies J GUppot't ')it~ rate :':t'e'tomffiSnd<i€ lons Vfaftd'£ V-I ~a 

CUCC"~ should! llot'tbe 3 requlied j toto aubfdi t . addi€ioTtal";DEC;1and 6tliE~~06'6§t""l 
studies)in:::dompliance filings,oilsr;prop6sed i bY-1 0RA;f '1 Fint:ll ly;> JAT&1' , ad 
recommendation to significantly reduce switched access raEes-e116uld of 

be r~j4!cted!beqau~e~"·)accordirig:::t.o';CUCa~: AT&T Jha§Ua • tlft\gl~~minded 
focus on)redugingi:the:orat.eQ ::it paylJ CUCO. <'~r; ° n~':.)lv !':m f if.. 'jol B~,ihlJju 

7.1. 2 :1DRA'J~n b~)jq()b6 .1 '!iola. 8 i ,~' '~OJ 9ri j ) 1 . 9v.i j:):)"l)~) s·,~o:;~d BY.! i "11, j 

--- [;,:.":.;',-~o:)0DRA~Y-ec6mmendstthat '~CUCO!s :'erltiirerftate :'desigii lpl-toposai [156'"1 

reject;edl ~wDRAr-statesGthab lCUcc:)failedl to dojcoat-iatudi({s fot;-rnanyn{ 
services, and did incomplete Btudies~,for othtH::.,iS(trvidetJ: :');'/rne 11ao1t21 
of, or incomplete, studies makes comparisons of cosb\..'assigfufaS'nts. I. \' 

between i services':dmpossible, f: and [leaves thefcornmission -:with no cost 
information )forr establishing prideS;-(~accordiJ\~:J::to, DRA~L; 903 J:'[F; ~'Jl..\') 

J '!l;. j DRAsfindfLCUCC' s::-cOstiq~tudies.:!unrel·fable _'s.inc~t-l:whtn:"e·J91'1!) 
comparisons canrbe mades jthe~'reRult's arejinCon9iste'nt<-'with"-'repdtt:~dq 
costs:JbYJPacBell J andrGTEC'_} (e<;g. ~-!CUCC' s,::.ae:cess" lirt~ ~C()St'8' are'nle-gs ~I'£ 
than f.hose,'foriIPacBellc'and' GTBO ::<evenLthOl1gh. cuCOJis'-belfeved :to !be'If':.) 

a high cost company, according to ORA). DRA believes CUCC'srC6st:r;!fj 
studies ar~y.:sO flawed'!aslto~ber~uselEissi1.with<-th6Je~cept'iori Of LRIC 
studies:::-forJCategoryuII pride floot'sIl '(ClLl Ju,;:) aj(tIcq /i9.n .B91bl1:J3 

L)d t fno::DRA stat:es?,thatvitsfproposed ~ate desigll(prot'e'ctd CUeOIs 10 

financial integrity, :lavoid9d:~xceB9i"e ratepayel'l 6ost~~:o,performEi:--a'J 01 

deli~at~ .. :qqlal!de:;between ;competing'rate idesign( goals~;':and"po9itioh'fPJ 
CUCC to~_'be compElt!tive6ifi~ithect(jll n\a~keti) :'Afterolo'weringctol11!:and C) 

access • rate~ consi stent 1 with d()mpe~itiion f>: :JDRA :::recomme'nds (!increasing:> 
Category I services based on DRA's belief that these services:hav~q6 
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general\y ~,l?e~nf·pri~~Hl l;>~lQW C;:QS~:df'DRA')prQPoses}inbrea81ng i most t btl In e 
non-r~gu~ripglq~~E}9Q):YJ~fO~h~~9(HH (Q'~. '/1' service i: cOhnectionbby.)~.rr;1.t f 
consumer price index derived inflation rate from CUCC's last'lOkCJofJ 
54 • ~~\" I, f I>M ~~~Qmme.OgfJ [~pplylng:an ;equal~per¢entage -,incfrease of 
32. ~%.".tOd,l!( 9.~b~r \<;g~egQn' lL6aX'vic~el ~with t~e'1e)CaePtion OfJ(,HY) )0 

r~si.d~n~~.{lt i~q~~~~ :~Jn~<,.s"n:·Yices i 1:fl'l'he:?3~12t,)inorease (isi thEn ')Ji J yd 

P~~:<f~Jlt ::-<1$..f f~r.~I)\: tat l?~t.ween 15Q\i:Qf dp~qBel~:~ s.If latr residehtial \( ~)llO; 1 

servi~~Lr~~~o{$)'l,.:~~.~tm~s'?l1: 5 to lequa~"1$16. SS) uand :lCUCC!Sr p:rlftferitoJ 
r~~!gel}tt,~l t)..~t:.~C\t<h.($l2 ;76>" J iResidential r rflteB~are::,priced {la'stU':> 
by 'I?AAAt<?\~~C9v~r the.:!r~sidy.al:~re~enue ,n~ed(to sa~iBfy~the'1reven\.1eJn 
r~~h::~m~ntH.-f ?n~;:Y)6 b9rbj1:~< .. c: !j:)IJL~;,-! '{ f Jflf.:,).i:l ifI~ln oj ({oi jf;brr9T,·j~/Y}9"1. 

bCI[)n ir,FiJl~l.lY, J:DAA:~recoIl\ffi~nds::CUCC[b~tordere4')to;,prepare")D~C ( Gd 

studies for all services as .par~ o(f:~ c6mpliance:ffi!il'lg,-,before a!J~ol 
tariffs become effective. If the commission's adopted rev~nue S.I.V 

requi:t(HI)~ntc;-i~Lgreatetf,thanithat2reeommended?bY~:DRA'l::DRAQtecommends 

inqr:ea,si.ng th~( residential basio rac¢e8s:}line;fratejto~a'''iltlvelf:up)tQ:n: 
150\ j of, Q'l'EC~s:l>asioF.accef;Js rate'.'!) f I'l/,h '1,'~' [q -"~")fI { bi b LH, \3~)Jlv198 

7.1.~,+[Discus9ionC::'-':-J !V ",-:;::'~l'ftq~:-<) :,,:);~f'C-. :;'1jf:'fl'J ,!)J,-.r'::';)~rd '10 ,10 

, "):) <;i; I:Juatf.as,;we saidcof paoBelH·and.OTEC:~in'~the:~IRDideoision;lsd 
CUCC must be able,~,to~:cQargec.compE;titiv~ ~ates afr;it~:ds)to::bEUan1:o)f! t 
effective:'.,cQmpetitor~GjNO'JpartyJdisputes';that:~aucC!sirates must 
P<>l?it:io.n'lCUC(]· .... tQ, be <.¢ompetdtive where':compet~tion e)tists or,::;iS!£q-,'0'.) 
imminent-i' 5 The:l;eforel we : adopt 'a'~rat~ .Q,esiglnthat!!al16wB ';CUC<;·jtOJ ,~<.y) 
ch(lrge::.c(>q\peti t. ive lrates. d r Basing ~rateB i on~: costs ~ is F fundamental to;! j 

,JL-Li 'to J\,:;thr:esholdr~issU~h·i~rth\ls;:;the';usefulnesBr:6f CUCO!s cosbuja 
studies. DRA points out many flaws::-in th6s~ atuQie~H'·:mOtlthe~leitsta 
of ;whlch is ~the-:apPf¢ach cuca uses:lto~.derivef3its2DBCs~ t5AccOrding 
to CUCO'-i·~iJ\ore.m~ntal. c0f!t~rare thEh:fo\mdati6n':of, :ltS'I~ostr I 6i::)ilGfl i 1 

methO<lology r-·il f cqcc f,c9.nv~its binorem~ntal Qcosts :}tOjDBc~byi: applying i a;b 
C\lrr,ent:c..co!?t· itQ", bOok !,cos t (Co/Be); ratiorr.and i.addirtgjpqwer arld::>j 9:1U',) 

c~n ~~,q\lipmtmt-- investmentQr:alongs,,!ith rioJ\,dnorementalplant, eaen,!)G 
appropX'iatei"f9;,~ 5cwnj jFd:J l~l (od a' ,A9.C! 110 fJ98f::d 29'~lv'193 r '{'!Ol?9jn~ 
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• 

',',I' () f:'ilcCUCGJ,Sf approaohJiscindlrdOb f andr'oa.\ls~St\id :'corlcern~':) ForJi}') 

example, ifcal19future::9rowth~!in a 'pai'tHculci~,cat(tgoi''V Jitij~fibEir ~jnoJ 
optic cable;- Jthe flrioreI'nehtal r cost:: ~would: be '-)jaaed 6J\·"tliQ·sfib(h:"t6tit!to~ 
cablelcdst~R8Thefino~emddtaljdostc~ouldJb.:~riJ\ualii6d(using'tg,qo~x~ 

current cost lof<c capJ,tal (i :En'l'l firtanolng"C6ats) ~" ~ :>If:tlie'c~x18t:ind fin-: 
(embedded) :~net~'orkc-c6fisists"6f: partioC,oppev'Jand partcfibe'r \ca)j,fe,l~)J Cd 

the embedded!~6sb r sh6uldcrefleoti::tliiscmix';'i'ai1df.ref.l~ct ..:tht! hlat-otie n 

firtancing costs ;>JaThe:'extenbfto<whlali';:the CO/SO ~ratio('sUCcea9f\l11yn9. 
translates the future inves.tment to capture the':'e'mb4dded :'tI\b(!"And jt!o:) 

finanqi~~lcQsts6is~ddcle'rv B~j6~ 01 8jao~ a'~~U~ ~Iqq6 9W 

'{:)X ~. Uti) ities hav(p'preparedjembeddt!d~dosb jstU(U~£r' for'Ji':!i:)nhq 
ratemakirtgjj>urposes')foi I decades f qiCUC(?·::c6uldc-hav~l. used "fa . Bffoljq9:)x~) 

historically l;ested1:appr3aoh~fhatl!ls·!direcf:..~al\d -thOl."oughLil'lorta ~')l"1q, 

calc~Hlting DBCsl bu~ did';;fiot'}j SimilatlYi"::CUcaccould:havep:but,/ldid 1 

nQt, f-calculate:Jthe::'DEC'!usiJi9· a:fdOre:{tbldlt::ionaliapproach'tin(one'.:'oro1 

a sample of~cases·)t6 c6n\paretand,-:validaee~'itsc.cc/BC appr6ach;d.~CU<X'j 
testifies that it used the methodology adopted i1\' D~e3F.()4F.012!)Ul"'19:"! 
CPUC2d 88l"':o,: prepare} it8jfully::-a~10cated cOsts':) (FACsh: ;H'CUCC could 
have ~utt~did'lilot~elimingte:fallocated coriurtonf'overhead'fcost8;:-'fromc~its!) 
FACs lto:develop orle[6r·m6reiDECs f6rfcompari8onfwithi,jand;~ "Lf£>1 j.,(l 

validation of S f tbe<:DEcssesfimatedr·by~litslCC/BB :app:roaoh,i· ... Jn0Ja i Bflu') 

',j If iCU{:,OytestifieQ1tbatf:.it'!.'d14:validat'eDitsrcoStcstudy 
results <byi:cor6paring9fthe"jtop;down'l~nvestment per,;books'jto~theb0~!"1q 

bottoms-:up. dii~cti embedded":.>investMent 1 results'lf,r6mvits (cosb studyrr 1) 

process~'.'rLfi (E'Shll>it014} P? 148-;»" JeAffer applying h:jorne::l'i:?'econol1i'ng Ir{j 

adjuB tments .. ~ theTadj uBtt~d {tops <: downb inve~trnent ",balan~Encompared teH 
the bott9ms~ui)'<study yields.i:a,:difference~Qfsjustcover. ~t j·laccor.difiY::> 
to CUCC:~9qWhil~-)this is.::one'::pot@ntially.:.:,reasonableJapproachI't'litblea 

informa~iOJbis;,provid~d tb;,sub'Btat\tiatejthis<Nalidatfon:~ahd wec~r.ea 
cautious of relying on the results. 

Nevertheless, despite what cucc could have done to 

preBe~t2~$~li~ 8R~Prl!!n~ef~~~;(i ffWb2Ef~P.!t~otlJ~e~~a}jHji~8!tf3~Jr!"-·--Tr· 
studies, the costs developed by CUCC are')the~best'estimates~Qf f3ri~nua 
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CUCO~J:'! Cq~.~Q:.:t,n::th18l:~:n~cordblf_JU8ti'jaBr,WaB ittue'~O(';lPaoBell')and OTEC • 
costa (il) itihe. !I~D( p~oceedil1g,'Jcucq' s r~ported;~costs!,weiernot . ')Iq:H~x!) 
expli.oittly l~evt,ewe.d And£t'eet'ed [Ofbthe::reCord') (with Uirdited {dr:,:) ~,j jqo 

exceptf.,Qn~i:regat:'dit\gfm~thodologycfor~priCe.ifloora,.diadUssed:,belowr<i:1 

Whi~~ ;we ;adop~ :,CQCC' 8 (report~d tcosts1fQx'.-,the purpqseslof :120'> Jif~'T!lJ:) 

rateTQ~kin9, lwe:ido.- no~ apprOY~c>speoif~c1DEC81' [LRICahorjFACa;)ih~·tlU8) 
deQi.EJi:QI\j~ just ~:aEJ iW(hdl(irnQt ifor lPacBell JandLGTEa~dn'~IRD·.· =-,H~~;d-'c) !,HiJ 

Re(Eu:ences :~to[ DEG'Sf'lLRIGsl' oX' .'FACsI:should"be;.:;undel"stoo(bto t!\ean'i the 1 

cost9.,repOrtedtbYc.CQCO.(J :J'j[/jqn:) oJ 1H:.l~J1n9V{d 9'fuJul ~:~iiJ ;::~}Jr. (8ilf,'(j 

We apply CUCC' a costs to rates usingjbhe,~same::gui~ingH~{I i::1 

principle8c~mployed::>inethebIRD:deoision,;~Bl!bjeoti toi the i same key 
exceptions. sThe~funda~efital:prinoiple~forsbllcaervicqsu~s2th~tsth~~ 

price shouldr12ec..cosb -based0'9-.l0urLguidelirte£fo~'1Cate90ry -t {aervicesirl 
ie ithat;,c.tqevratesLshould:.:b~'tequal;r.to the:DEOih The price g e il iflg)Jfi':J 

for l,.CategorYltI I c B~:t::viceal8h6uld ::be·jCUCC' @ilprop¢sed0ratet.,limited,bYd 
the~price::-flo~~ii' :-/Tne:pri¢e'~'fl06r;:Bhould,:be~{the DRCc~or,:;LRla of-:-!the fj 

servi¢er iwhiohever. is lowe.rh:-, '{(-:~((":borf :10.'1 .... r{j f),):-~I1H Ji3d J r;;:lD I JHDj 

iit i.F):'; 'Y)l,These t:.guidelines areJ:subjectiIto) the i: follqwiJ}.9 ::>keyda £'\:)U'1,) 

exceptions 0-' ~L:'Pirsti'Ilresidential ba9io··=~xahange i rates J.(inbluding ~~v£rl 

flat rate servi~e :.'andr measut:ed:·rate sarvice) ::will·;be ~etc·belowJDE(H'-l 
consistent with .. ther,cOn\n\lssion! s,\universcHr!service::goals'., no! jr;bl f f·N . -\. .. -

\'rSecondt,:~al1..i:other..irnonoP61yjCategory:)I 1 servicel:L\#ill be 
priced~eitherca:t:(.thei~ ourrentv,(preseflt(;rate) jleyel-fF,~he)iQt:eritf\1n(n 
(in~erim rate) ~level'16r,?atl"theirr'DEai':.owhicheverJis higher.qlJWeo:doJod 
thif!I because<,auC(JI'01i~e iQT~qi w.t.lli~otherwisE! (a¢ej sharp:1changes) int <J 

its rate~, for-:basia:-'exchangevaildr:other'lservicesfhr,This Occurs .!forthG 
CQC(?(primarily becauseL~e)permanently~~elimit\at~ ~wojextstingjjcd onJ 
suichaig~s::.on']~i,.lls (forcbasic,{exahange:-:E!ervices .(wHich[helped):)U,) OJ 

support CUCC ~scbelbwfcost Jiates) ,~hfiJWe'.made bhese)sqmer chailges1:o}lIi 
. nJII1B'.:n: 9iU no l..?Itiy 19'! 10 aVO! j1Jfi:) 

oj 9HOb a.vf'rl hI uo:) ~JU:) jEri-..-,. ~j .iqa!Jb ,8a91 Grlj'!0v!l~1 

11 That j{s~ll tii~i'i: 97i 108 j !f{erktJ\lf~ m~~§ag&nfbllq~Rd th6;!~8?S,'i9a!)'1q 
surchargeEOI1f;customer~derVices'ii- ,):)U') 'Cd fJsqoI9v9b 8j80:) ~rlj ,891buja 
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for lPaotlell f'and fOTEOJi.nf the IJIRD 'order (o.r9.4 ~09;.'065r flf,'Jrhl's' 
prinoiple,'assures ,that;) the f r~teeTfor. 'all, t~1t!ph'6rle (S&ivlc::e:fj' not'H9Jn! 

marked f6r ape6ial:.treatment,·;will l rec6vel;':..thEiir~.DECairwhile \ <):11v {:J(J 

consumers currentlyipay1ng fmOre\.thchl( DECs :\01111 fpay ftlie f<ex(stlng ftf>vbc. 

rate and will .. theref6re'1 benefit from:-the irt!it\Oval {"of. [the Isurtch"arge-s pI 

. (n·.,1'he rn~ed to"soffen what,:.wouldfotherwiee (be' a \ptedipitOUs'nn 
change~,in rate~h~vels leadB\Usrto fapply<;ihe'f"same-ciiilti"al 'guideliWe G ) 

in Bettirtg,-CUCC~SDratQsctorf Category iI'_servlces\.s's .'We did f.or.'(iTBO 10 

in·.tqe)IROfdeoision;1 r,TliE!ionly varia6ion 1is\uslng Hnter1in\rates, ::if·~} 
higher", than I: present;"ra tes)i jtd:· further i m6derat:e~~t he forat(Pimpacti .in '3 ~a [4 

Unlike ")fori,OTEC~'oirtteiiri\ rrat'"Ei!s::::are an ":opt.ion ihere <,p.e'cause jof'~CUCO~ 8'\0/ 

interim~~'rate·1increas~. boJ£,Jv[o:n rl[~lC! yl fEi?11ij'J6 f)1l6 ,29r!"lc,rb h086.:{ 

'{d h",Thitdf therpi'ic~:hQei1inglfor!all :..Category II:~'servi'ceS"~6 oj 
will Jbe "setcat ;;DB020r .1G{1CO fs fproposed~~rate»::whi'<mever d's ni"gliel;'·n lvlg 

We db:lthis i tOf:~itdila~lycsoften iwhat p!l'lould otlieiWls~e (be ~un'ac'c::eptab1e'", 
rate; levels- and balancet,revel1ue (needs ~"'~{i'd h<)V3.iJb.6 ~! '{ H I ids ja ~d/D' 

. ' :- ,-y.,' b,Other lexc;epttions cto£these gerleiali~pri6ing.-guidel·ines ~\tillf~ 
be discussed fin :!cQurieotionc·.,Jith jspeoifid seryic::es.-,j; Many J of ,the"sEt "fGj 

excepti6ru1~. ~~ise ;becau8e~"off.the"r.conflict ~;between Joui' desire ~to (Ii l"~)")" 
implement Jc::o~t"b~dedspiioing:"" add lout:· decision :-.t·o lCQnt·inue <,suppOrt·cbd 
for<:basicrexoh~ng.e:sel;Vicesi\·all withinca specif.icr-revenue") h:q fj:~30J 

rEHIllirementifbii.·test.,year,')19 95 i 1: Jlf-,wer!are :,to idesigrifI'ates :':01{ b:",a€ct 

produceLthe't;'evertue-jrequi:i~mer\t;;, whilE!'.contin\iirig~,t..o·~permib .. some LJ oj 

services:::~obe,optic~d: below.,cOsbf"it obviQusly0requir~s ·:other· np iaGb 

serv ices C: to'1 be ~ipriced'~above1cost "! (ignoring 1"1 for. ~lie f m6me"nt'i' 9 j fiVOctrd: 

increases in volumes resulting from lower prices):? .::So.-ne;·of, ithe""l bl16 

excep~ionB to f-.our .igeneral., I.guid~l ines ':.1resul t !:·f1'OIl) \a f pragmae ic 
attemptnto~,ret~in revenuesJfrom:c~rtainsservicesG.torhelp:: support. i l~)"l 
other-iUt1derpriceg servides.BIdi.Jf)q~~oJ yf (U1 8.( ,noIJ.&Juern OV.Ufl9:)Hi: 

'0 G c8 :Y,)9[1DRA~recommE:!ndsf.Cl}CC;.besOt'dered) t6 fBubmi t fnewccost· :'strudies I> . . 
with compliartcei: fil.ings?·lsimilar jto thoseprequir~d'lo£2PC\cBell at1d i "ld 

GTEC in the IRD decision (Ordering ParagraphsI63>,through~(8)Jrr"1CWeI9j 
adopt that recommendation, as discussed further below. 
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The, ~ba·Qi.Q ,pri.noiple$ u6~dciI\T()UXlf:adoptedl~atefde9ignFtire01 e 
intended to :accompl!sh(,ma-ny of rthe ~NRF·_goala j (l,e .', cuniversalq l::wh'q 
serviceJ eC'onom~Q'~ef f iQiellcy ,,\encouragement -of :cbechn61ogical) £) C"j;,(-{r;'l 

advan<;:.ef .f.:lnanctal \an~ irate ~.stabllity '''lfult·,utt:il.i~abion·lo£ the"w",IF'):) 
local.exchange i)letwork,'.,-avoida·nce'..of ot¢ss4's'ubsidlesj!and Crh' f)iH; ,ded 

anticOO\p.otitlye behavior"r:andr'low~cOSt"i' eff·ioient regulabion). 
(Dt ~l9-:1Q~O:tll f33 ~cPuc2d tabl'92 \·11.~d o.,Unlv&rsal servi~ecand econQmldJ 
effioiency: at"e met ;by,moving; priG.esl.o£ E Category JI'lservic~s[t6ward f! i 

cOst ,and fbyttargeth~g tany (signif·icant ~\.lbBidies to~;a;::smallcgroup::of i 
essential (.services "d :FUll';utilizatiion jof'Jtl}e ~ networkpisc:aohievedrie1cf 
when:uneconomlo:bypassdsctequced throughceliminabio!r:of~nQrHco8tfflu 
based charges, and artificially·high regulated.pricescareJreduced1nI 
to actual \Cost61 \Lo'f!~.cost / Ieffiol~nt rtegulati~n')is ~chieved by 
giving ~CVOO the·~abil'it.YLtQ,-'resp6ndtt.o~rqarketcpressUresjfor!:Bervicest.' 
where .w.orkable ~competiti'on 6~ists :·ov,·.is ~emerg\ngi' i !Fipanoialrfandb $)'/ 

rate stability is achieved whenc:iJUroharges:::and':.ottier. fion-c6st:aDased'( 
cnat"ges "are: mintomtzedi ·"r:.emaining surohargesi'are(~speoifid .:'lmd well­
targeted, :·anqICU"l3tomers'.can be 1cert.aiuJthatcrilonthly:bills:willgi b cd 

remaint stable .,f; Avoidance:: of ;'or6Bs~subsidiessand":antic6mpetitiv~0:Jx') • 
behavi~~L,is-:accompl,ished(f6r~_c6mpetit,iver:.serViqescbyJimposing~"LRlq .. .t 
based price! floors::and::'f~r monopoly serv~cesjby~,mov!ng,itoward".cc5stel 
based prices :.that'_elirninate·lthe·.·.colltriblltionf;tqat<!wouldjbe·:divett~d'{ 
to underwrite :c.ompet-itive :services'" ,Finally,Ta·.fCost~basedirateLibo"1q 

design encourages L ~eoh.q6log ieal· adv~nce -=-when ~ cofnpani~s c- compete :.:and ')n 

innovate technically to)r~Quce( tnelr~costs"("-improv£n ~heircservices"a 
and ret'aiihmark~t sliareiTl(c,',;oJ nn:l pill") ftJi~~r[ Bc-:wIov flL 3f);Hj~:n'J;ll 

::>iIn·· Q.umrqaryi~ the ;cosb~based fpr.ioing(.inqtbis'Jrate desigl}')::>x~ 

refleotB;,c.the (pr-fnoiples 10f ~.rec6very::o£cthec~revenue req\iirementiqand1c, 
incentive regulation, is fully compatible.with'ithe goals:ioftNRF 1<:Jnj0 

art·iculated(>in~'D~ 99-i 10f:031,j (33 :tCt>U02d143) r,l:)and c,provideSf!;8'JneCessary 
bridge from:.pastcregulat;.ions-torfa futurejt more;;.qompetitivei iqno:) rl1hl 

teleoomrmlfHcat-iomLw6r.ld'.fqr;·j~fi"l Gq BHi'lafnO) nola !:JsbGHI adj ill ~):::ITD 
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7.2 ' TQ11.',and 1 Usage"Servicea Idc,'fiq'Y',) '3 <) i: flfq '"J:) '::iI()dq~) [~) j 10 :~Y) J hUjcl 

7.2.1"rMessagelTolldjervice>d:1 JI,!i1 2~~~ji!1]~':)c'j'i' [ct!GqO'1q ~U:t <lh[l~)Jno:l 

;{LMa(3sage toll ;service <.:·(MTS)}'I s6metimes cdallEi'd <localliliongllh 
distance, generally includes calls beyond 12 miles (measuredrtromr{Jo 
the call~rl.$ sel'ving,:·rater'center) rUpftol._the 4ATA ,il>ourl'dary,' MTS Is 
aCat~gOry tlcservice.t ~ CUCC~prop6ses':chaYging<tihe':aan{a~'l"ates :'aJ\d ~Y)fi 
ratQ 'stl;uctur~ jadopted for;'PaaBell fin ~the 0IRQ:decis'ion} c1'rioluding' 'X~"H{ 
those for :..direot·i.dial),::operat0t:rassisted(_servicesl) and :'optionaln (IH I 

calling Iplans., j CUC(l,:":a8s~rts ~that i adopting ~iat:e's fsirni'la'r <to rth6ffe' i10:> 

for 'PacBell will enable cucc to compete in the intraLATA market 6' !).,..-,!£ 

openEt~).::tc):.cQmpe~ition::J~nuary l'pi1995 h {DRAtcoiicurs ~(!HWe'ql'gree with 
the .p~n-:\:.:le$f.a'ld adopt r_CUCC~s proposedfl.·aees .and: rate structuro'j>'JovfJr, 
7.Z.:l.l..rl-,pl'ice~BlaSbiQit¥fi) ,'Jofyc;r ,'in t,,8(,') al:rlJ III B29Suh" HI:)')l]'J 

pri~eLelastiditY2is ~,the iterm :used r to'tdesQ.ribe ',thth'degreo' f,q 

to: .wh iqh i C\l.stQrnel:',r d~mand ',·fo'v ~J prOduct.; wll,} ide'cl i_ne in' res}):6n'ao' ~t()'qq 
an i n9.r~a~e, [in :-pr ice;~· ,and rise: in ' reepo.nse .to' a:decrease' dl\'( price .<)rfJ 

The (.~c;lopt~d \ r ~tes crepre_seI\t t a ;substant"iall:~ae'oreaBe Hn MTS, rates' j srlj 

(apprQxiJnate1y ~.O,,); andj)ldepending :up<m ,the 'pr-ice' el~~ticity,>;Ct1cc fir 
might e,xp~l,"j,en~e: a, :su~stantial'~Jncrease·~.in demand.r r} 'T)te "-.increase-' ind 
demand will:i.offset, the [decrease rin prices;,·thus· affecting ltlie'i:,[:; no:) 

rt)"lEtq\,l~s .that ~can~.be exp.eqted -from ;MTS • our. ,adop~~d 'elasticity,·is'<.:d 
import_a..nt cP.e,cq\1s,ecthe (level',of<MTS revehues "'i}l)",irifluence~ tihe!I1')fJ!)'.rq' 
level:9,(LQther~(,rate's. rd (''''-,~1{J8,:·j rn1 ,i9voycc:l ,fl()i:~">JJ.f:1it(YJ ;~ljol .. ,,::nq 

101 w:d !1'he partiee ;repomme.nd :different price'Jel~stiai'ties·.;fJ'CUCC~j 
recorr:un~Il<l~La,cl:'ang~ of, 'ela.sticities#':.that ,vary: by., mileage' 'from ..;c);.,iOd.a 

to :"'0. 4~fJO 12M rX~c;!QJTfIlel'\dg .~an·lelasticityj 'of; ~o·. 5,{whiaJn)rle. fa'dop'te(lfx:>1) 
for ~~q..l!~ll' i ~ .. n<3 .QT~O r,:.in,the !IRD ,.ord~r;;) 'As w,e' 'noted, ;in ~,the iIRD_'n (bili: 1 

decision, calculation of elasticities is not c~ll,·~~xq¢l;:_fs.oiert~e s, [. ~. \" 
(0. 94-Q:9.,.O.(?~·, <.JI1i.me_o e'·iP~. 21.4.8 .• )u:.'After".thoroughlYJ cons'id~~ii\g the 
pax:~.i"eE!hpos:i,t.~QJ1f!'f~.w~e(adopt·:;'i:.O. 5~i{ b9i':Cfr,~) ::,d l'~h>ij oj 8IJb HlIO! j~lJf)J'i 

biI6 \ a9.:..GJtCQiJ!i;gu_~-,s .7i.t~~pr,opoaed,;range ~oft;elastid.itieBr isd jao ',),)u,) 

supeX:'.\.Q.r LtQL~~J s_i.ftgl~ _elas,tiGltYd\d6pted~dnl the FlRD'ldecisiohr 1m t>. ();,) 

becq,\!.f!e: WGQ~,~ ~e).~Jtt ia.itie,s, ,_take ,dn.t6Jl cOhsiderat-ion ,the; Iresul to; of>n i. 
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studies of telephone companies comparable:;t6'.CuCCn)EFij'r~herJJCUCC~· \' • 
contends its proposal recognizes that shortsran§e r.tollf:Callo~'lhave<::· \' 
dif~~.rQnt !,ela..stiQities ~ than -longJrange~,toll tcalla ~f ;Wt'Fthfnk 
other.wi se .,HP_1 r;:" Jl [; 0) [L,~ ~ r l' nuy::- j '-! J Is'.) ",j Oll {:lId: '{ r f i'.J 9il "'-:t' ,~) -:)[1.-, h-d f) 

,:t ;".i:~ 'l.'qeielast·icity adopted (;in {therrIRDcordel,"":akea ir\toUr,'J ~rlj 

aCCQ\mt :8~yeral'jatudieflJ 'l_~ tThe> result.s -~~t~the studies ~cucc ~a11e4f"onfi 
here: i ~r.e _withi,ncthe : range lof,,'results ~of.fthose we .:'~oilaidereduiJFtheFd 
IRD r()cQrd .lqcCUCC qoes;not<pteserit- [any" new~·i_nfoirt\abioJ\: thilt'-;:01 ~H:.o.r j 

convinces (us -:tne ,elast·ioity; adopted -;io' _thefIRDfofde~ issinvalid l I [T:.~J 
here.,J~';':'1f':: Al'kif,-1j(1! :lrlj lit ~)J9:r::lJ oj Txn :,jd6f!9 fIh; JI~-)H'J1Jq -sol 

df C',.l 9'Y1LFurther ,')'"in [thel'IRD decision \<{e f rejected~thar~t(!:8timony;I')q0 

advocatingf)Jand estimAtes <of·{>'.differ.en~ elli§tii'cit,Jes byrdistance. ~flj 
CUCC's witness in this case, Dr. Taylor, als.(',Otestified")inqth~.1Rfi·\' 

mat.tel;"D f advQcat,ing :.distance ~ sensibi ve' :'elast:i:d i t tee lin r. bOtH 
proceeding,s ,'-1 We rejectediliis testirnopy therei and £-dO(S6 :,again';),{OInOJ 

the ,IRD_, ~rder.,-we' noted Dr.. ~Taylpr,- con,ceded 61\ rcross.;rexan\ination H { etC 

that intraLATA' and dnterLATA lelast-icit·ies j (representing 'NAriati6nti.-li' 
in 'dista,l'\ceh 'might· be jth~ <sarnei::~ndi that~(_studies sh'6wing -:-varlati6iiti} 
in elasticit:y 'by distance might'ibe 'eXprain'ed .bY! the histdri¢al'Jr{~' r,1 
correlation ~betweeri Jthe-devel<o(.toll <rates candf-the'~-d{starfde''''' l!flc-':::h 

betwee,Ltlie'tcalling1parties\ . (D~ 94-"0§-OGS'p' PP-i1 152+-3;) J i Dr. LTaylo"r'r 
presented' no Jnew -,iriformationfhere to'!convi'nce :USi't'o:reVers'e ·6\h.~.cOl'11{ 
previous conclusion. Moreover, he testified -in .thi's·proc'e'e-ding I':wC}! 

thatlJ'there' i's,:a',great·:dea). of"st:atiility-in '.price;elastiol'ties for 
similar- service~s ~aoros,s~ t.!meitelephone 'companies and fcountries~-"J)9-'J 
(ExhibiJ:\i19 p',pagel5'. ), <:: We thin}c:.'that.fstabtlity,:aPPli~s [to our:'· I) - 0.1 

findingi'oh ,MrS (elasticity. fo-r CUCC,- reUUiive' -to" ;PacB~ll)fand -'G'fEc;I ~()l 
7.2.1.2 9'Detriaild Forecast jon a l a:3 r J! ~£j 2£ f <) 1('> flo.db (lI:Ji I:;:) ,!ro in i :)00 

:)[1 J 19UCc-ff,irst: e_sl: i_mate s· ,testi year. ·1995 MTS ("sates -oolofG - ~e .0) 

reductions due to traffic carried by cucc~s rC6mpebit6~fO:acThat:!:fs;-H~q 
CUCC estima'tes~ 'sale'sl;of',~6O:/6 !ntill·ion'rtl"IinuteB Jat rp"t"eEfene:.rates, and 
66.4 rnilli'on'- -minut-e-s !at' proPose~E(re.dticed)~~ates')~,:dr. abb-ut>:il ".l.30V9qua 

increase"linl'sales Ilo.-CUC<Hc·ontends'Jlhowev'erp-:tllat,' :'c6IDpet-ifiofi' wil'l;:)~d 
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me~nlit~ wilte. not,~,'cat't-yJ iOOY30f·; th~ marketc::x's toccT~j,11ifi'aier{f a 'i~\T,JTi\ 
market) share) 16~Sj!: orJ result"ingS 'tian~9';:ot-~'S6 .5')milli6I\TJ-rl.ill\\te'd~ (nOT)'; 

h ')Vi:.l>J~~-' argUetJ) the i IRD) d~bHHoi·{;.licf~J'c\lr~7<rd¥'e~'tabiihhea<"l~hat(;n 
competitive losses should noti~b~Jrec09Wftedi:lh'''''rate'B~<'dbna'Jr tlle IOIb 

IRD principl~~i DRA{ states I that i It:f' hrl ir':fel~va~Ytr~fieth~fi'Cucc does 
or doe$'n6t[ carry):100\-t ot,~ the'>\tnarket~ (jDRA'l~ecbmmena9 t:he\!eht!tei.:'·o:> 
forecast': MTS r stimulated· sates"tM J(u~ed ~ f(}r'\'deteritdhii\g rates!'~ahd 8 j! 

the rates, n6t be'l increalre'd j toc
, bf f f);6t~ cO~lpee 1 five') lab~~s-! 110 ; '1 'i';o'no:': 

·,·:t i _) 'j"-:-' i: We i re'ject')DRA'sJar9umel\t:~j fJ PacBel'i afi(VOTEC-lalr~adyV Had '3aJ 

NRF start-up revenu~·~r~qUlteffl~nt!")~tr:the(tim~("Jof.rEherrAee nIBJ!YI II h·,' 

rebalanci ng) un'dertakefi If{~ the I (u)-'()rde~'l ? i RD-! ~aea8rfweteUdesi9ned 
to yield e~ch :ut11ity 'ipAta~t-;;up~i."e\l~r"ltr:-'recjU{~eii\entl.J.) . ~·.ft12/j~)Iqa if) 

IiiYcontrast, f:~-ei: are-fde~e~mir\{ftg')CUC<P s ~ st~rt~t'ip. i:'EHienilE1fiJ<:\ 
requirement~ in"t this pr~l!~difi{rFl cUCC I ~~revetiOe ~E!<iuif6mefit t'mus€:-'SiP 
de termined -. as! we J have J a1 t.iayB-fd~t:ef'mined·':revEHme P.r~qu irJmeii€s ~t .it:Tfi~€IJ 
is, in fairness to both ratepa5'~riPAndl~a\e6ckh6ide~st :..j~e~must .:.tSdopto1 

the most;-;reasor-ableJfort!¢aat:'p6s~iblePof1cictOa1')siiresjfoi"-rthe test 
year'~"1 We, havtptaken 1stepif1 to-)alloQ;-competit!ioiFfifl l 'the :MTsl'mafKJt'~{93 
To the extent;competitioiLwlll <)Ocdti~:tffi!;the -'te'dt :--yeat t but'lfoile'b'As€'''' 
of teBt-ryearjMTS-voluM~s:;for::::tlie start:it1pi~revenu~ requfr~rh€nt :n{utJ'ff;r 
recogni?e 1orily:,the rrcalls f CUCC,:wl1l f cal:'f}l. jO,[ f i 1-,: .j-fo_l 't~l ,:,.d t Jdf.'IJo{fj 

3] .~jThe IRD:prinoiple r:upORL'whi6h\DRA r~Hie§vapinres ,af"tet~-NRFP. 
begins, for.-~qchc,NR~,~utility~1 j::-Th~t is cwh9L-fle(bas'ed ';pabB~ll 1 And -tiTHe:) 
IRD-~l:'ates lort theirj1990· .. ··Btat't9up{:t'eveihHVrequi't~tf;enf A'iicivsA-leh~9Jqob" 
withoUb\,clccounting 6 for:'ohafiges r f.iliichpoccbired('duringr-th'ei"r:'s'ev€:ral1f;') 
years under NRF regulation. Equally so ~or cucc, we will notiDe':):)jJ;"~ 
concerned! about <::CUCO ' S csalea--a-fter~.:rate·djare Fdef.'e~rmHie·d '2f8r the 
test year-irH6l\ce 1 tHose ratdfi jat"e det'errnfrl~d aiidINRPci's ~i~pl~men£"€d Iq 

-for;.CUccr I"16ss:-;fnJrevenue f·dtler;_tO~int·t\U.IATA("comp~fitidn I 'sholli'd 'i\""6t:':1! 
be 1 recbgriize4. (!.:)'J (0;194 -09 ... 065, :::-mime6 ,L~p151'63 ,\)1 a·.~·oIia !}::>Ii'3blv~ h:ro:)~n 

iOc l1D9'r.auCC :'eBtiim.at~s £to.?ifaH~tJft(r:b'e 8S~ 6f: 1iH€ctota'll mA"rJ?e't!SrL';O:J 
(lS\rmarketif:sllare 10SS)'f sa'Ylngl:it'scredulefiig(mat}(e~ 'sh'a'i-'e lis 'ii' onB 

c~:mBervati va f.estimate!:well si'n c:ex<;f!titJ of· itne'?curre'rtt mif){etsha~rl/('ofO 
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AT&TlJp ,~h,~:.ip~~}·MT~)!JI.~rk~!-_~:~·LJ~ J~J a).~o]~) copservat.ive' estimate'<:>-l e 
accord~I}~J~Ri .C;UiC;9~ (·9~xe.!1. S~s~9~.n .~~r:!,~YJ J'_e~'I)lte) irt~ wh1ch( cuStOmerS1 
8a~, i~l;leY.:.~i!ldf!.9~:)c~99§91 ~U,~9.{a.~.) ~J:t.~lr;jc{l:n."i~:rJ once:- theyr have a 
cholc~,\ Jj~'l~is~~:p;§~{ wJJ:h.}.c;Vf.q~EJ..)~~tj.!J\a~,e,f h [UC!!B :~n"'l) I '.'V [ J iJ ~)(r~o:) 

,,;,,' }~j~T~r;~ 9:,~llaJ,~.; 9J f ~\l~I t9~aJJ i!l.t,~rLl\'J'~-,IJ\Glr_ket. {lft~:rf year~ 6ft 

comp~~}~Aqn~.~f3, P9)i,;r.e,~~y~n,~;J~o ~!1.E:A~flrk9.t;.J ShClr~)CUC91 \'11111 keep}ih 'W 

its ~~r,s ~; Y~~I e.~ r A !1.~ :r~~~A 199mp~!:J t J9n_~ ~u,\ ~ . f, 9 t~st·, year·~ 1995) f.:' C;'.W '} 

Moreover I ou~ 8 ~~~~~OtWlY9!9~~ ~9!lS J ~§g\llat9rY:J ~>-cpe.r:!ence shows) us { ~)f{ j 

tha~t",~atls~~ lP~n~~rBtj,~:m 1?Yf}q9[npet~t9~s.;~~ke~'"t.!roeJ:)9 lief believe cucc 
will retain O~fH·lY!fClll:,o.!~l ~bi9.i!J!a!"ket:d,ll::' tb~;>.t~9t!lyeari ql1 - J'J J:; j B '.J5m 

n')i!p i:n~£U~9t·t';hg~9x~rbI~s ~~~~J~a9J.y ~;m·pd,!Q ~b9ut'1its JC.,}stomets b"f 
displeasure. C(Jg~~~')f}tg~~qteD~;I~(J.)c;o~~oW);~te.d.t \Jy.t the JrnanYJ hI9 i'{ oj 

stat~~~IjS~, qAe~tt~!§, ~a!J(})pe~.~~A~mQ3W~?Jr~c~lyed. from1CUCC.1 S . 

c~~t~~~s JH~r,~r}91J~1)~ £9H!f}~ .16~ I ~b!§ p:re~e~dl(lg lq <1!ven.·l the.lcleabJp::n 

UI1\l~1?Pl~~~~;:}o~)W.~g~s0gH~t.9fl\e1;I}I:[WE}_)gti.9ht.;'iadoPts.a.s~oweri.ldefnand 1'1sJsh 

fo;~~~,~tjw~~e,-,i:t .nq~LfQ~; .. ~!~!.g~~~rig.!t~g~Q!,,~{ 1Uca oj <.!i19Jn.i:;>1 oj: ,el 

!, - C" I 'd;F1.~':ltl, ,SW:;C I t~§~!f!~s:,Q( c ~ tl?'lcQ(fl{!)i.tment'..)to:dncreaee ;(.';':1 91'1 j 
se~~J~e. .qu~~~,ty r;~nH r.bfL-J'1~jg~st9m~~1:.l1 Ecg.~r.l~).".:;QfnOhoice IGdThe rates{ 

we, "ii\~.?'~~ '! f~m,' ~l}~~,(e,f~q~t I d~n~lU(JtD9~S\lgh"pJ,"ogJ:"~1J\$.'~ as ;CUC<1~ S'J ~lfi J o'C 

Tar~~t,: ~~~l1.,~I}£r .,'-;' \j~n~(>~\d~1~xq!\J,4e. th~s~:.qosts;Jt:rom:xatesci~fJwe J 10 

thought the effort will not .~a.y~-,a (~~asQ()~Ql~(~h~ncejof [beingjnC()')':n 

sl1:9,<;,e~~,~.~1,. 2 (-,119~~QV~~ll~~ P~9.VAg~fJ;U~G:i~n~,il1¢entl~eJto meet its 

c~~~9,ffi~.r.~,' !1!~~q~qth~Q\1gh:<qu~{::rat~ Qt r:~et\1111) ite<lucti~nl: plus::OurO! ~sd 
adopte<!., .~~xvt~.~ <rn~l.!t:y t.~~~S\!r~~\'{V}dr:.$Q~:p."J di~cnot'\OnlY think jCUCC,:n 
call J:~~",~,\l,c~~~~f.u! ti ("l~i,pr9.'!i.~e.':.qu~G i~he r::r~~(:n"t:'ce81ap'd[ incent.lves~t:ohl 
-. <-

succ~.~,d!;(j.'1 {Lt'.; '0',,; ::O:.D ·,to} o<~ '{.U£.lJp:i .((olJf:.frJ~~),]: r·um -19fmu a"ffiS'{ 

,);C1 ->.~E!c9J!~~~ n.~<;gt9 !..,~~ttl!l{\t~s '"\C!2J~""mQ f_~qual' accessr~willtbe-.dnrro:> 
pl~,~~ri ::.<to,(ithe ~_,qoqt..r.arY(> WgU:~.lCVCQ te.Qttf,iQd t;h~b. Jit.:planslto,{ .1<~9j 

imp-t~p1~,Ilt(,~.qu~J..,~~q£~~S.{;~'or::rJPX~f!1J~qCf.i.p~!onf:Ll:>Y'.OCtober21'1"1~95~I::-noJl 

record ~v idence shows "(l}~t.l}et; (ltl)tJiI.~,\1il,S \ Ql;. GW~f,J -notc~ccompl ish~d '~~'ilnj 

comme,!~~.,}?}',. ~\\E!cJ!)O<;!t(i~c.! ~QI) w..C(LanQ!~T&:T.::allegelbhat':between 50\ 
and 7~>% bq£ 'JC}l-99.'f! s~.~~ep~Y.~:rI!Ll!i!,!e·d)~d~~.qq~l C\q<;ee~ available'-1sinc6 r) 
OC.'C91!.~td~~.' .::~~.9.!i~1 .:..~~I1L<!sf1.\)..t!)il)g t:.hiQ xtor.l)e l.tJ;'1..tej):;eqUal~accesB \, was flO:> 
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not avai lable to CUCc I s customers for most-rof,1 the'-:tltst~~\,eaff' "and.!\:. \' 
when available/<.wasitherelonlYlthe:"Jlaathfew d't6nths'"fot! fle's's than 
all of;CUCC's:-customers)'l Tliere' Wi'11'(be;:gieat6Y demand(thanf;') b·,f.;.rh 

estimatedt.by ,cUCO~8ince ~6mefcu8torners ~will)'not; di'alr the-{tiece8sat!y~1J~ 

access-, codes IwithQuti ;presdriptiion':foiimoat df'"Ob raIl 'of. the"test,fjUfI 
yearifo~;all CUCOtcustomers'.:I')vin:d .UllO;·] '{-eq ~>;. 0) qll IO ~"-'ltE~';0U6 

In cormnents on the modified PD, CUCC states .1t,.~:~'-;J[!uJ 9 Jfd: 

vol:ul"ltarily £implemented JintraLATA'cequal'--access !in (suppb'ftJ:'of the 
cOmrQif)Sion ~ S "!and =Legislat\h:'~f s pro{Ccompetitive :policiest> even 0 • O? 10 

though, not·}requiredf tcHdofS6'H; Acfc!ordl.ng ft6":cucd, .C6tI'Ill'Iisaioi\' £: }; oj hI' 

failuref_tor.cven ~ackn'owledge iCUCO! s effor.ts (to'~romote" !c:ompeti\;i¢h hJlf:' 

will Bend:=a_messa'ge~ thati fth'e:::C6ifimission <:"does :riot"'8upport'lLEC b~nUnG~\;l 
efforts( cO fu'rther rpr'~~compet:it-lve:policiea;;. ,-We':sup}X)rt,{LRO dEflon 6! . .Y1 

efforts to promOte competition. The::i's·suelhere,(;how'ever;Hfsftlia'.i::)9h 
bestiestiiniate Qf.(t~~t :;'yeaX:','19'95 ::demand.-fa'lI'ne jpenetr$lt-ipri5ahd 
duration I of ~qUal'\access ;affects ftlie- ,demand (forecast .fOr;ocal) 8!)jUIt in 

exchange :carri,ets f should not finfer;] fro", !our :·est.!mate : any 'lack.;bf,',: -iO 

support for competition. ,[ C?J~qen' f ;~. '):)0') _Ill~;bo ~~: ,'-':'jU;~,'O [r 5 ')!?F,;\!J 

-:1: ;Therefol'e-j:\o,'e(think(a' few<p.erc_ent ~ma'rket'!8hare''-effect in 
the test;.-::.year wi'll' be ,"I1arg~r-'i:-fol.' }cucc ,beca,!'se rof·~the ~'l~vel: -OfidttJ~sf1 i: 
cust6mers L dil:lsatisfactionjlbtib ,.tha.tJeffect'l will' in-, t'urn\:be ,! ' If SH:'JEq 

mitigated .tby ~ s'everal f factors;l ; Bae~d Qn':this al:3's'essment-jl we',adoptl oj 

test:.year sale'sfwhicl\<recogniie ,a irnarket, share~jadju'strrieht:cof ~5\'-' :):)tD 

from the':t~tal: MTS~ market(.r j!i~!l [~~ yJ i,,') <?t n,! i"frIn [i3tfe>Ur bhr, -101 9jG'! 

7.2~2 .HATS;" 800f~(and QPeratorcService§:{C! <:"Y)U') 10 ~no', ['ilj-i9V\,)J~.d 

,<:.<?UCQ p~pposeB .rates (for"WATS{L801) wand operator "serVices'if J 

that \.are f the ·~same .as tl!e rPacBell' rrates -'ad6pted (J.n-:the ~IRD:ord£fr.t>3~O~'1 
DRA : concurs .... 9. wi th frespect f to' sales, ~ COCC,' dJd not:, apply- :elast ici'ty.{)::J 
and~market.fsharecl.oss. eatlmatesi':cwhile 'ORA rapplied ,its'elastiaity;£ f1 

estimate. Ci:We ad0i>t .the· ~ates,re.coIt¥llendea bYfCUCC<ahd' DAA,1~ar\.d'o ?irij 

develop .i.volurnes fconslsteIit- ~witti ~ou.r<aaopted :elastlQ.ity land ;riiarket)~~-! 
sharif numberSNrI [ ~B9c)?.6 If31j~1')h,b~9J: a ':)~iTD 10 ';02f. '.wInd ·to j£ 9jt:'J: 

~>9jf;-j !J(lnBlJ h~:rHJB!,S;~l 16':;01 o'J:1qobn 'i!jO • [GOi~ a 'J\5fO cfjlw DonpE 
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·J.2.3 nrLocal,.Measured U9age~c:'1!ol ;:':'!'}'~:)HW:) n':nu:; cd ~ddcI.rr,l/c,:1oll e 
{fCc!! J ~JAqal ... uo.eae-\!r.~d eervice [cha't'ge~s{customers rfor:: dfredt-vl~ 1!'~:1h' 

dialed catlf1 .. 6{'LQ ,tc) 1.-2 _rnil~.s n(ot ;up to r'16 miles ... inr areaa'~~lth 10 I {r, 

ZUl1.)~4.' ,;:J1~'!e~~e9. l."ate cUe-.tOl11ers;: pay.a; monthly servic6·~t'at~ ('plus to ',I L1d~1 

usage ,ra~e~ for :ca.1ls imadew!thin ;.the j}~al~cal:l"ing/aiea r~,i'A:call<y)f> 
allowance of up to $3 per month is given .to·resident-i~l' maasUredlF!'\, 
rate customers. i?:JJ(,j~~ rJ"iU:) ,0'1 I):)_~)lf:('·, !c.,·{i flO <lJO:,·:.·:Yj III 

~)ft.:.t JcCUOO·p.roposes <a: firat npinute ~rate;f6l"!.dayt·irqe HQc:Ml"tusagev 

of $0.033.3'0 a.nd .'airat.e dOl;: .'addJtional! daytime rmil!ut'es I of 2$0 .. 010S;'·;("/) 
with a 30.\<discount ,f()r<even~.ng [callS' and ~a (60\ .dlsc6ullb'JfoN ni'ght,rt j 
and ,weekend., calls ,,~:<CU.5=C,.proposes ret~ntiol1rof ~·the'~ resident,ial"HI (J 61 

measured ~usage (a.l~lowance ~Of'f$3 . .-0().~ rr.CUCCcoolieVes [·tts ;:ratesfare 1 [h; 

reasonablG:, becau.sp ,they are .ithe (s.ame .irates~. adopte~d ',in' _bhe IRO~ j',iOl:t~ 
decisip,n [for. ·most·;.Cal,ifornia .LEes .,"[ ,Hol j 1: .:1 Gq.;·i):) ~'uo"o'!fl oj, aj'soll ~ 

hPRA,proposes (P. ~fi'rst [minute .:charge ~qf :$0 ;04,.., additiional'B0d 
minutes of,:$O. Ol,hwith ,30\"J and f60\' ,discounts ,for.:evenit)g and{ night ph 

or weekend 'ca.11sIJ respectivelYf)'and ~a ($3 ;00: residential' rnea9u~ed[bx~ 
usage allowance. We adopt CUCC's propOsal. ,lIorJi.i'j(l'v.>:fOl :hCqqiW 

II! j'):'} DRA ·.argues:CUCC~s 'prowsa1 to ;\lse' .PacBell to ,rable is 
inappropriate~Deca\Jse ,PacBell ~B :-local'(\lsag~',rates were set·\equali to:! 
PacBell ' s ,DEC, minus 5\,'-'~,,;not,~an !appropr.iate nnodel, 3f6rfCUCO according::J 
to DRf\-f.~and' ~ecauBe :DRA rejects CUCC,'s cost.:"studtesr ..... :We\disagr~e.1jf,] 
CUCC' s· cfirstl,minutEtJdaybime rat'e i exceeds cJots, report"ed <-DgC" and \the') J 

rate for additional minutes is only slightly~below~itsfreported DEOl 
(recovering more of CUCC I s DEQ~tl:ian.~dQe.~ '-PRA~.Q pr9po~~.c:i .~at-e)l. ~We·." 

think· ,these ··rates {fire Ico"siste.nt;with ~our·.rate :des.i9l\ g6~ls. 
MoreoVei'if(we'5seek:.to'piovi~e Flow .meas-Uredfl.lSag'e rates freas'o'nably jr;r1J 

con.si·s t:ent, wi t)i (f:9sts I t6 ,'provide ,customer's :'a ~'(iable' :-cil ternat-i ve ::: t6 9.0 

flat:.i."'at:e',service, jae -'e;q>lcdi\'ed belo\«p~LCUCOts proJ50sed,'rat'es"meet,rw 
this oDject.ive~ Dett~r'ltha.n· th6se : proposed :by ORA. jepAA al'so. 9j[,,:1l 1e9 

reco~ndB lits '}liglier1f-rates :t,Pfkeepctlie jreside'ntiial>:accessdin_e if.)V9b 

rate at or below 150\ of GTEC' s residential access line ~'ratEn((J wesr{a 

agree with ORA's goal. OUr adopted local measured usage rates 
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• along witt'l19~tH;:~r,) Ja.~~fJ:J p-.o(lj ?:ate;:.dedign 4~oisionsc;n\ada hel'ein allow 
us to ~~t!~!y,)~bl.s. iQl?j~ct,i,.ve f:)(.we,·adopt.volumes C6I'laistet.t! 'wlth~ !q"'! 

th,~,q~.; .~Sl,t~§ )cQn~~4E}J' J,ngj¢ustomerT :t;eaoti6I'ut():)the }piice -.!ChArtgeD atiddJ 

conversio!l!L~r?fJl::f~a.tt:JtQlU1~aQured:;rate lH}t-vice~.'':'·J .!')f1 e t {·or, ,(n':. Un 

• ',,'/ :. ',:, 'j{ tl~,;~~gp~..;tbell;~commendati9rLof bothi:cuCciarld;'DRA Up'lVO:):.Yi 

eli!1)~~.~t~ r~h~ g!§t;il),qt;ic;:m e~tween .lo¢al fusage':'8l1d FBx1usage- by bJIJU,: 

pl.'icil}9 ?~~j\l.Ef~g~i~t )~be.~).ocal':\laage rat~, Jin"'accol.:dance'-,withcou~')UJ 
pric~n919~9!§!OI), ~9~ ~~f;B~llcin]thef:.IRD.,deoisJ,.Qn i ;hWe :a,lsovadopt-'1 J~')): 
the pa!~i~~j~c~~c<?-!!11Jl~Ug~tiQn~~)to:!retain"'ZUM,rZ9nep3 ratesp consistent;;, 
with oU!'·lpo~!gynto:.~)Cp~nd .l<)¢~lscallhig wherelcommunit:ies·:'of f,,,,.il i:~)9b 

interest extend beyon(i!th~~12tmile -local Lcalling 'JareaCH b)d '{I jll'3TfU;) 

Finally, we also adopt the parties' reCQmmertda~iorls~eo £.\ 

n~<!Y<;~D~h~:: P@t::t ~~~.l·!tat;~ r:f~r: lmeaeuredr.Uni veraal>:'Li feline · ... 'telephone 
sery!q~.-;-JYH1§) Rt9::$(}. ~Q 1.t.o:r:',110qal ~ealls( abOvel.60. o:CUCO~h~s' notdvo-.rq 

requested.~p~Qi..C!t lt~~~V~n'. (ol{!l~ab£reveq\le[duettoctihef~educ~dfln.ltS? 
rate,.c,~ll~:'ie ,)49.~t\9t! :prQvJ.qeL{l.nYt,r; The'::ULTS Fund ds.ctq, Mi..Used only 
as revenu~:r.~cqY.~ry jt:QJ"~ t.lv~ (~J.f.fexence ~between the (.tariffed ~ rate :,)jJ fi 

an<:\,,\he .%'f~ l:':~,~e~.;) ::~l!e Ldi,f.t:exen<;;e ,betwee.n r pres~nt: 'and, adopted ib:f h,'E! 

rat~s ~~".Ilo~c:re<toy~ra}il-.~ :f.rpmlth~-,UI.Il'SfFund. :Hl~'<~':)1q~l{ >:0Ji,f [~::<r~Gqc>~q 

7.2.4. I,Equal Access'..! ,,3, j:} ,-:eel ,r '{i C·:<llC'(. oj 10 (1(1 j~):')]: }'3 tI [ ~,aodJ 

de) 1 . .'~T~T, .~r~C:;O;lqffi~l1c;1,~ t;,Q<!t: :-CVCQ{ be :authorlzed t,<> ',report t~lln()J:)j\ 

costs <~~f!;;,qct~\:e~c~it;:,l} liJ1t.12a.LA'I'ALequ.al raccess: ',implement"atJon firi :'ci' HeIR 

m~rpo.,~.~,J.l,d\l}!l,;,~~,({Qu.nt·ill~stJ~bl.:~~h fan :a.ccess ~charge <-rate :-~lement{ to b·i [,'r.',.J j 

amot:~,i~~:,~~h~"Cil.C:;,~Q\I,n,t J?y ~Qv,.i,ce, l,et.t_ev/ !and dmpute ;t1!e : rate ,'elementl£".f 
in its .~_o.,1;~ :pX~~S.~ .flQQ:r;' b ~.GQC.C tco.ncur~ ~_with',AT&T's :recOinmeddation/.)"!6 

as ~c;m.g ~~.f! :!.\:~,:,aC!QP,tl8n.-'f.Q~lp .no.t:(,X'~qu..ire :-iJ\traLATA~q[J8 A9.Cl 

presubscr+p.1~Jqll f)'!(pM ':'QPPQ~e_s .. ~~'f~T,f ~ recornmen<!.at,ionll9 We" 'agree" .with-'-! 
DRJ)..~:u ,(·')vcd ~){dnt:08~-':-J:( ,; jr, n:JJf;'f liJ1:.iff9D,t89'{ (p·:.n( oj noj-:Judl',{jno:J 

l?fl J ':'~1CJ\l.~.1.- ~.c;.<:;.e~f?(..q.1l4. ~p,t:~f;J~p-sQ.t:ipt~~n are ~beirig' ,addr66bad;·~iii'· I eel 

otl.l.~l~> pt.,<2,q,~eqi..I!gs_~':'<I \f,~,jJtC\x.El'jJlot, .. qe_QJded ~what reqUalJ',acdess,(postsi1 ~ifrJ 
any, may be recovered. It would be premature to establislil'a~ ·tGnj·J:ul 

me£l'!Oh~A<!'lJll ",Clc~Q.~J1.t <w.ttJlQ].1tD~pX-_Q.vJdil1g,Jrufxhguidance .op,fthel;(:oBts 
wh~ch> .. m~YIJ>~!hwk._e~do:Jh'·:188 r 'i'Wl?GJ;:;':) ·:101 9[riIsbJtle OJ;-.-l 16'JGIlOp 'fUO 

r 
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· .. ·,dll. nlC{}Cq etatesilib,6nly s~t:ks~'aut:hor12atiOn,.'to·'(~~porijhl t'iloffi • 

implefl)~ota~,lQU,~¢ost8 in'aJ memot;andum·':accouht~)·(~{th'1tc!coverStJ of oj P LI 

th9~~ Co~tJBf:at,- a.i: lC!ter ::,date~l in icompliance"wi th'r 6ve"t.Ual~)C6fnrhHlsioi\'( J 

rules), and is not requesting a 1declsiofir'hGrtVot\r;c6st'r{t:09t:')l<n~,)\,goJ 
recovery,. 01.",~other:::detail8;! )To~granb(;this')fOr,~c:ruCC-~ai6ne'j however, 
would qe unfair: .. to othert utilities. fEDOifig sol: fot"i cute W3uld J&11o"f9 
CUCQ rcoatdrecovery,: without \ fear of LViolb.tii\g·::the :prohibitlort of ('.) h:q 

retroa.ct,ive ,:,tatetrtaking i !:'butf.wc5Uld·~rl6tl'dof ~OfJf6£' 6thet"~ileil1l:H~s !:Jb:q 

Wn~tev$rf.we 4eoide 6TH eqtialC'accead ,:,·ar:td :tc6st ireeotier9:;should! he.,q: 9c!j 

decided forcall iutilit;,ies ~'att thE! [sarne {time. b;.Th~se':;issU~~')areuo {{j!. W 

currently being faddr~sBed;:·in II~' 81-11 .i033 f etf1'fil ~'i{o'{sd bwdX!J In'.H:'''Sf 1 

7.3 (SwitcbedfAccess~n 'wJrj",if..q 0fiJ jqObfi otd., <Y.: ,'{(If3fli.~I 

c,;!:c;l'F~ f <.:Switclied .laccess <As rthe '.:8'111 tohing Jafidf.tirat\8m1iHJiofi[{sef.vit~lP 
provided bYrCUCO:'to . c6nneet)rotliar·:.:cc{rriersc,;aUi ·cucals (aue~6m~I-~'C(:J2 
Switched ::access f:is(current'lyfa'~Cat'eg6ry0I tnoftoP61y tief9!ce. b~j2.9fJP~·n' 

\,.i (1':1 b9rCUCO propOses! a swit'che'd ac(te'ss d."cit-e ·!structufe c modeled9jr.>"l: 

after. the f oile }adopte'd for',PacBelllsin ~tli~ IRD dedis16n(,::'with lIJtOV::q nn 

switched a.ccess 1 charges 'c_omparabl'e 't6~~thosEifad6pted'~£6r OTEC. ~)l:Th~fl;:' 
proposed rates represent .aire·di,i'ot;i'onl16fcappr6>ti'matel5vSO\"Cfr<5rh 89J!;-j 

those in effect prior to January 1, 1995 (i .e., pfe's'efit- tat:~'ii) . r·. <:. \' 

According ,to ~ r.:UCC·,1 whilecs·t·il1 '-ab6v'e':cos~/j thi's-rat'e~rEfd\f6tion 
significantly tfurther.s ;the <.:comrnfsaiortfgIobje'ctH'iit;; J('.o f'mo\jEi~Yat'es ~ ~~~(>:) 
toward (cost:., ;~cucc. asse~ts r that :utillzat'ion ('6f 'GTBGj"swif.'cheaf'A'cces'O'1 
rate ,levels . recognize's ;~he fCaliforh'ia mark'6t· f6'r :'s.wit'clied r'a'cC'e6s1o . 'F> 

and. ,provides balance -}jet"ween·compet.{ng'~~a'te design 6b'jEfcl:{,Jes\ rU.t !J k 

DRA Bupp6kts' cutC' s'p);'opoSiHI, fP6iiltin~ :'6Ut'ftliat: f.ne rS"Ot at; 

redu'ctionl~ill< encourage'~use 'of~ tHo""netw6rk":{"whiie'(provfdil1sj-i:J8dCf8(n:q 
contribution to keep residential rates at a reasonable level. DRN.HG 

belie'ves.,there,.wiJ,l' 'be 'no negatiV~';'riitflif·ic<itlor\·B-~fi6m Jad6~'ting 

CUCC'!3~ proposed"Bwitcl)edaceeas [ra~e's 410fAT&T !~J\'d' PacSeli)¥€cotflnitnd'jO 
further reductlbns.<J oj S-U)jr.:'9'H1 !3d h!(}o'.f JI . b~n~vo?£n ~d 'iF'll ,,{os 

nJeo:He'ladopt :cuad,'s')pfoposed ~swit:chedracfc"~ss Yate'~9trU:~t\fr€09'T1 
OUr general rate guideiine for Category I se,rvice fiB~('th~t)(\:he'jbftEldw 
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equals, the·'OEC j;wA ;key>'exception1'is' that ,tlfe1t l:'ate"·,.(except{j 1 Oil.:) -wqqo 

resi,dential) is set at the higher of eithel" the current~dpresent)J{? 
rate, interim ll"ate;nn- fORe" to',sof_ten.thetratlsibi9n-.. t:o~r-competltlve 
rate flevela<;u CUCC"s'cu'rrentcfswitched' acces's"rs-tes 'are· abOve- bOthw<1 
the, ·in_te'rim ;l.'at·es rand iOgC· .. {·..) No',par.ty" recommehds,'retaihihg' COCO.' s) b:q 

current Bwitcned 'acc~'sB irates'. It.To ibe' consJstent t with' bur. pl"zH::epflG." 
guideline;", we' ,'couldrbutl do' 'not',"·., ~etain\:CUCC' a'current' SWitched' i .;Y6 

access rates and (1'ate rlevel:(:t Ratnerj( we_,flowert ~cc·ess. Yat~Sf!.tO' <fl oj 
level which generates about $4 million (nearly 3$)\h'l.less;~th'atl;(t'!0,J 16 

curreriti ;ratea' HI "'hi-le ia fdey-hition 'frott" our; exception) 'this is 
consistent '_witQH:>ur 'oyerriding<gbal:'t:o ,mOve ;rates I toward <copt-\t)iv(nq 

, :H?O'l:) Both :CUCc· aridDAA :proposel..;eductiono ·of,'{about.{;60\ ~from' !'3<! 

curren't,: ilevels/jiWe:are unable; to ~redu5!e (acc,ess .'rat'es' that~mu'clh·n.dl1a 
while balancing -:>al'l"other.~ rate ~design,'goals·:and'lachleving •. the fl8,)!Y)6 

revenue J requlrementiJ !fNpnetheleBB6 Iby.lreducingiaccess:,rates.lbYJl V'!92 
nearly ~130t :W6 (rpake < Embstant)iall.progress'dh ;moving HicG~~!i 1!,atEYJL~229;.{ 
costfdd,'(Ly-,r,<)): LUi :la'li- i, fn,,'.) O.J ~nu:J '{OJ ,{jj-nUJ lL"qq0 ~i1J no h~)8rid 

AT&T points out that CUCC's interim switched access ,rates: 
are -,those'(~of.\PacBell'Fand:are much :-:lower'lthan Ithose·'of-\GTEC. 
Adop~iQn 16f,cJCUac'.,s 'propos.ed' rates wi'lbbe~ a,l:'ate ~increaBe':·from ·y)uJ. 

interim ~·ra~eai £ according _t:o!'A,.&T-. ~LWhile itJ;'~ei;int-erimrates iwere oj 
adopted without·':the \be-nefi.teof ~the :'record. now';before lUSt! and .therq;'.,i:. 

fuller and more thorough consideration of all the many iCOrnpet:in'g.drlB 
rate '.d,esign robj'ect·ives we ~ undertake ~h~re. 1 I!) ~i :)[,q roil f> T,"i'A 

,)'lodG B~~-AT&TcandiPacBell'~pl.'6pOs.e 5.CUco!switched ~aCCeBs::rates ~be~ j}; 

x:ed'!cedcalrl ~.th~ waYcto;GUCOf B DEOlfA TheYJarg\le ·~the ~IRD ~deCi'sion J~(J 

clea~lY. stat:es!:our~-intent·i.on that.'.CategoryflI (services fbe(c6st"'J £ 01 
based ~ j lWoile t they ':ax:.e fcorrect (that ltlhts f is ,qtrr.dntentio-n, 'they 
overlOokf5the::~xcept1on5 ::we '. applied h\('IRD. <1 !'For. example/.?J we·.:adppted 
GTEC{scproposed :ac(!ess {f'ate$1 fwhlch~areI:gr~atel'lthan tGTEo.~B -.DEOnj£,'! 

We c6ulqc~imilarly!:set(.CUCO· '" ~'Bwit'ched:acCeQ8 ratefilahove . .'J)E,Q!.hYJ· ... ·OJ{ 

keeping othemratr current ('lev~ls ptto: mOd~rate ~the. tt-ransit'ioli l,ef feGt.s. rl 
011 other jr.at.epayerst>b We q~oline to Ido JsoNffRaUher j)Jwe \.lae tthi,Q '.1::)[11 
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opportunityj,to)~lowerLcUC<U B Bwltohed',a'cc~ss:<ra.tes ,and ~-""oVe lthenff:.upn - • 
closer, to:'fost.= .. -nu:. -:1d j '{!HfJ IS 10 -ndprd :Hi J jF) Ja2 ;} i (I c;1 Jcwi>l t19'! 

",' l J i' h:l-,'AT&T, argue's:lthat ·ratesl.g-rcater ,thah DEC. :cannot; 'be'lf i ,9jr.-t 

sustaitled··becauBe ·cotnpetit'ors; "'llh be',drawn ',into thtLmarkel:-'and ejf,'! 

pricesi wil1.',fall·-.:~1 TO'tth~', contra~y,<;'~w.itched raccess do 'a [Category,rl f 

rnonopolYi'pervice! with':competitioh .not reasonably,~viabHLora Jwn HI') 

available~ at~ this' time·.! J:cUC(?·'can.pa,tition. to' move rswitohe,d Jadcess e . . 
to CategoryJfII ,'? .. with. pricing.' fl.exibility,r :whe"n "competitive },'1 2[1:):):)6 

alternatiives;·develb}>. '{I's!;!)CI) flol f (it1 to? jfJGdc, ::;,:)jh:f9f19t! :i~lriH 19'191 

n! 'AT~T ~oritepds:·that' CUOO' s.(s'wit'ched (access' rates· l\dl'l·')'1'lu:) 
provide1.profits,,:to :croaa~Bubsidize,~etow.fcost·'pricing·, for .. othet aftO') 

services .io,WhilefrAT6tT dSI.'coriect ~tha~;,-w!3 [do~ not. elitnin'ate' crOSB­

suhsidizesltatl this,'time,Tno ~apeoific: profitt is dd~htifted ~with9'r.£u:) 
access ;rato_s,.{'l,To':thEhoxteht'Lre'{e'nues ~exceed Icost"~~fQ.~.iacceBs· 9 f iff' .. , 

servic~s£~~those';revenu_eB ~aie -us,ed .for,·6ther\cpurposes/)'_8u~h·~as (mOV9"1 

keeping'. residential,;: rates dow .n~)''t)1.e < $:o'tall I revehue <requirement ·,~ts fi!)fl 
based on the opportunity for cucc to earn a just and reasonablajDo:) 
returnil',!):>J£) ·b::d:)j c'.:a ;:;.r,-1:lJni B;"):)lO 1r-dJ Juo <,j0101 'j',rrA 

. :::YAT&T.fcontehds Ithat'<8witched access frat'es rabove (DEOcal1low s 

CUCC to"extracti~exces'sive profUis~ from ·.c6mpetJtQ.i:'s,' ~Jncl\lding .rATJ,&.TJ\ 
to fund :.CUGO· 8' 'efforts ,against) dts .competitQrs in die fdi,aagree ~l (' .. OUr· i. 
imputation, meohanism~\dll{ prevent [ahticompet-it-ivel'OrOSB~j £0" f:~j'1o[);; 

aubs,idizaJ;ion ~.:nfn ~,d. j I I c; }n w)1 j£ ':ishJ ~no') rll?lJO·.!Cf{j [no') r..f1fi 'f9i I u1 

AT&T and PacBell .argue!that.~access rates:e116\lldL)je~i))~'iced 
at DEC ;and-the 'revenues :othefWi-se ~prO;duc.ed Jfromcacces~J>~rates above 
DEC should :be ('recove'red Lf'l"oI1l(arf ABUsn rAs'.:'diecus~ed mOre ltihoroughly 
in a section (oevot:ed! to 1~US1J>el6wi'ftWe- reje·ct.:tlie·lusefofcan .~USf\!::> 

'{ ~l[f J Alt'erna t,i ve 1 y, t PacHelll ::re'c'ommends ~ any [·rEtvenue I snb'rt f All;;d 

fronvpricing !acpess rat'es ,a~)DEa be jte"~overedr'fiOt'll:.CUCC!s :-ba'si<hoYO 

rates': or <ttie'-:Cal'ifornia'JHigh~Cosb'::Nnd ,(CHeF) f'8:Neithercoptli:.on;'J3H) 
how~y~£;{Gis ··ay"a~lable foxV:CUCO~fkFirst r- 'tlie:basic\iates"adopf~d~ oN 
hereirl=balanC6<many compeoingfrate:design[g6als~and danno~:b@niq99x 
incraase'd!:to' fund.)tni'sf'shortfal'l(,>j sad6ndi' we" dornotFEtxpe~t'jCUCO to 
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• r~,lY:fP.n>~):t.e !.~J:(C~Jr.(9,lJ:.Q.~ing this ',GRC 'Iu 'Rath'er ,C)! hig)i cosc' ~atE{as ~111(£:d 
be d~,~,~.rIflJne..d..Lm '.o\!.~)_uolver8al'iservice proceed1ttg'QOYdd\"J-,wf):H :'ff"1 no 
Institu~t}lg :.R.~,t~,rp.a,king dRr)[J95,..Or-020.,and !IiJ9S-'O·1l.!(21) .oj We l \/1113 :J0!l 

there e"J~~lJph· .. r~9V,la.toiY/ipolibywhioh' is' consiet'eKt with1 ,cCOca'fh<)jJ1i 

need.:.iX!,,~jly(!,jll'\<!:c,Qmp,etitio.n:)~:n flO ;:,J,)3~!1~' <)fi,j pntbl J f:'f1t ,e:18'..H0.1ni 

c~ :' • .h:r.&:'l';t~t~tes, that:" if ,CUCC·'S Ulc'cess· rates:at'e: to"! be <.1 SS' ';OJ;)lJ:> 
"market-based" as CUCC argues, then' ,the'·rat·esj:shbuld l be'1fetJ in>"::'Hfl I c.d 

P~.~t~y. tt~~'t,.p~9J3~JJ,} Q)~r_a~~jJ. since!'PacBell1 isl CUCC' S' fu~jo~l adjacent 
prqy,iq~r\ •. ~r:; 'i~J jJ,tsag~ .. e_e_.~ ',Switch~d' aq~eBlf '-is) a Cate~o~y} I'(Be~ice1.j 21} 0 

Category I":i~jlt;~_s .i1.t_~: _n.9J:i) mar-ketr:ba8ed~"'J ITo" bps) extefit:f '-tEF cOTl1ddeF (,~n 
m~H;!t~t-.;:~tJW~9r!3'J.tI~ p_eeJc! .t9 IJ~~) rates~ at~ c9st;1':>'),ThtH adopted ,'swifch'ed11l 

access rC\~~eB~ rnpY~2j:3,Wj!',s)'rjlt_eaytoward ,costrl'\ bOl?~j6~~'1 :jr{j gfT(aa~Hhbfi 

f\tfoAd?~~Je.y.CPI PMJ BJ ):'~l iahce) on~ tneIRD! de¢!sion1 Icif1 th~'ttO~ 

propq~J._~19n~,~hj\t:0,s.~.l).)j\nd.l mid,.'si zed '~ECB I recQyel"lt th~U:';{ cObi::s ofi j 'j 6q 

providing P.9J.9}o1-P8~~)p_ap.i9-! exchange 1 service! ·from! swH:ch~d:.ac-l:lfb8'J b[li> 

rates is mi!ip.t~~e9.J (NYf,.T;. ~r9\1e8 that- oUr2 statetnerit) to')thatJ~fft!c\!'~:o:) 
in the IRDJ 9t~9J_~JoP.l (PJ9,4 -"O~-065H mimE;.O& i: pi I 248)nrelies f()n"aG4U()t~'NG 
fr9fil:P"PJ -9"7tO,~.4_ ... !hn~~e9_D p)"33 i .h CPUC2d' 1 i19) -; which'AT&T.l0 I jrl ioa',)'! 

beliey~.~j~l}UPPQ~j:!l~~J~I;J.i proP.Oa~l thatl: ac<;e"ss -,rates lbe::·based?oJ\VCoBt1 )0 

AT&T i~c).rpt1lt~,~.~PI~I\yTJ}'r.3P~!ci,ng pr·inciples Jadvanced-: in -,i991lJ are~rnoi'eJb 
thoroughly developed in D.94-09-065. where we recognize thern~~d3ifrrq 
some case~,~ ~9JprJ<;,~b~~,$.tcbed acce~s/rat~lnabove DEan'£' : .. nu~) 

Jj 19) .P.p9~~!1~ !i,r9\1~~ ,tp_atr, it:land';otherJLECs"(asc'.well-rElS i\'1'li.,.I"i9 j[l i: 

int.~J'~~C9.cm.9~lP.~!"!,i~!"s,.dJSC8).) f;are',;customers'/of {CUCCI s TtJwit~hedi. d:J lw 

access Ben'!g~§ l}mJ~~.~an'9:r:iginating,{reBp6nsibilitiy l}>lanb (ORP) ;tan -HiO 

Pac~~!~;1eW~ gJgCj~~(n.n~g()tia.ting~;aJ1 jORPj!:acgordiiig tQ fPaoBEill. If 
CUCC' Efl ~gg~B~;I~1)~J'9E;s, ~J;eI~x¢ee:siveI'8PaoBell ('states jthafi:~iesoj A9.G 'id 

customE(};f'ffo.cmg "i;!dW!!!'1l)~ b~rme~l. ~)~T() the::conbrary;,jpacBell t a ~rate§19'.! 
are d~~~rm!9g911)~ tb~;:HB~lP)';l<;~ fQrtnula,tr.and lfhat s(ormularfls t:ndtu I:>01 
speci fi~ft!!Y l~~! v~n::b~!:.~q9,~~Q,IJt'ates"':)EPaoBell.l s :c\1st.Orhtu~·9~\dlli9:>1 V'iSH 

there!orJl(~rig!icn~C~ftSa:r ~ ),Ylb~ :;<ll~~otl y laffeQtbd f'. {c Similar.ly,1 c to rtlie' 6£b 

extent PacBe.11's start-up revenue requir~ment and IRD ratlfolJ6:>11ibo:J1 
rebalancing included funds for acceSB rateB~ PacBell will not be 
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har,fll.e.4 .• ~~fIJ1~LtaJ~~-o ~~}.t;he.8tarti~-up :YeVenuo' re<:jutiement!'\!ias ~Ylot (bas'Jd j .• 

on the reduce~4 l~llJ;e~}.fll [access; rat'es 'and fa'Z'''f,\"¢t6r:cre'du8ti~n'''wafsb ~>:1 
not app).Je.sl: to, ,p.<\9.ael:l ,X'atesltlP<iCBell)'coula :t1ave' 'b~net!ted ll$yll J {JBll I 
int~~ig\/"'jltt~s_.,: ~'l:he.',,:atesJ we est'abli.sli ·mu.at.'balart~eY'c6tn.p'e'ttng'!) fH'lliJ 

interests, including the effects on IECsp'LECsj! CUCCjfFandICUCC'g h~)!:)rt 
customers . .::d ll~_r(1\anently>reducing .CUCC-'.B 'Bwitched:acceBs';~ates 

balanc~~..: th~_~e:),¢Qmpetlng;~intereBts'.':r{J ,BC}!I[,-ff; '):JlU. ;-!f.. "/):);:;£.-j. Y';{.H;f.'" 

'd<)','\J> [br; W~b!l9te~ that) to'· the"ext'Emtl,'our adopted; 'C{dceBB-.'rat~s' al'1~\fq 
us tp)_sil~J~JYL ulll~~tsal service) goals.,'tth6ge acce9lf,~ydtesl ma}l1iieQt',HJ 
realj.gtl!l\~®) w.1.tnf.the-: adoptiofl of) eitheb'oUYi del1isibh tihi ;the" \{lOp')Jf/J 

unJy'~J'9ilJ:-~ B_~.tYJ¢e; prOceeding, (R\ 95)-Ol'i-O~Ot ~II. 9S\:Ol':02-1)'y!~1rdecilfibrfr1 
addressing the ~ecategorizat-ion 'Ofr>'actess1,frofn·rcaE~goi'Y11~1:od .aa'J::nr; 

Cat~g9ry,)lI:IC)9.rl sin-other decision)·!n~ l:his~ eVblvin~"itidl1s'bfY\ 
Pa rt i~,~ !lJ.}')':> hSlY~, f SlOt opportuni ty 'to: add're'asJ.Yeal.l~fnfnent"i of l'ahck1fQl0 -I Q 

and o.t;.b,~~:)~a_t~_$,) J..h·; the)uhiversal" se~icetP prOce-~din~t1-\lo&al (?frlhJ VO'1q 

comp~~i-1:JO!l:;PJ'oceeding),(R1·9Sf04-04j1 'I'195~04-qf44) o"J:Oother!(1 n 1: a~:Uf;-5 

app~9P~:Jate,lproce~din~n ~.~ It'l is)premature' t'o- alt.'~lnptJ fu~t}{~t:<IH t !)nJ ffJ 
resolution[9f:\access . :rate !tJsuefij here) however,j') without') th'b- b'era~fit'tl 
of tb~.~~v.i,.deilcei(iargument,(and)polici~B being~c6nsidered)Til'rot,h~'r-11 Cad e 
doc~~t,s ... o;paJ;ties! wil1flbe")heardltimely in( th~lapp¥opr-laieI6the'e T;\,TlI. 
prQ<;:e~~HngG.~:j ')SiflC()'.)')-{ ~j';.' ~n::1If~: \~oo-co-;.e,n ftC b9qoL;'J~)b Yll{ptrO'10r1:1 

CUCC agr~es witlisDRA' s 1volutn~tJ 'lor::) s{.jitcned.!acce89')2f,~) t~';~()a 

interLATA services i d>Ut·)t'~comn\E!ndEn intraLATA volUmes ( co)\'si1ltent 
with iJ:~I{intraLATA·)tOllovolumes~lJ:)Welad6pt'Jvblum'eBic6~ysisteht~withjlJI 
our es1;~I'IJ~t¢d:JiIi~r~l1ATA-1toll(i.market landicUcc' B~ma~ket: shatcHS;) 82,):):>f> 

11 .fiF!oally: ~cOiagreee!~ith€certaid~~Odificat13Hs p~6pb~~a?fiq 
by DRA tOhCUCChjJinbrastafe~accessstarlffX (i';'~9,a~emo~ing?(:ariff',:)JU:) 
ref~:renQes 't()~servlG~sf;f()r(.whirlh CUCC. hafj.!nO for~6~:sted, detnai\di~:0j<W? 
incluging cthe ,(twOt;yearftlifuitati6n';,for grcindfaEHefdd ii1'if)§E~qliiieb 9):6 

servicef1/1l-"emovingf::.the uspeoialgaccead,r,sut"ohargeydafidvlnBlUcHng! 11~9qa 
chal)g~scin~ftJ1.dedltoc:clat'ify[;tarl(fjapplicatHonj '/6FWe:Jadop€IIDAA?A~H9rlj 
modifications r;"f (1511 ,fHU, ,jf(9:;1S".r.i::I1P9'f 9UH0VS'.r qll- j"If)ja a I f I <:;9:> £><1 jn9jxs 

sd jon IIh ... i19f1'JoQ .89j;,'l aa9:>~c, -101 abnul D9bHf'Jf!L ~n.i:!)m:,I!3da'l 
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7.4· C
I Private Line,,:'Spedial '·Access. :and Miscellaneous'Services' I ;;:.WI 

7.4.1 ~I( Private 'Line ,.\ttd 8peoiali Access Services P f) f j J if <l i: ~\'i')f{j 1r 

cuec and DRA agree on propOsed rates' '~n~: volUf!\es,(riolith :..,' 
the ceiling rates equivalent to those adopted,lfo);_'Pacnelli~s priva"te' 
line 'and :special':acc~ss 'services: in"the, IRD' deoi~ion\ I{ Moreover, 
they agree, that- tthe ;spedial',!~cceBs tariff':s~rlfctUro'·a.nd;,tate{ h J 1I1..1d~ 

elements adopted lin dRD .should, be m,ih:ored·ip.ct!CC l s· special"> accessl 
tariff'oJ We 'adopt ~th~ir, recominend~d: ~ates, ;rate;,stru'ctUre" and,·,,·oJ.IG 
volumes. ;,bns" ~o':'.n ;\9,0 "En«':o:J~~W) (r;i.Jf1,:,htu~n '.101 0',·:1 hilf> 8e~)id2Ud 

DRA says there ·are;~some' mirto'r: diffeYenc'e-s fin; e~'l~HlhHid 'i01 

inte'rpretation' of. isome,'"tariff:,eletnent~)'t ,butl does,:notl explain or 
suppo~t. its vie'" ;'i'ftWti,adopb[CUCC' s! piopoped. tariffs'. 9"lf)~~ ~H{J ~)d Jon 

'-''-1.1 dJhTh.e Ipartiies,'agree Ito ,grandfather icertainl,privc1te lin'ed~)~b 
services 'fo!;"..' two ryear8/i,at~:which~ time, these -private ,line serviceslHI 
will be' bi'lled undei'ithe :speoial;'acce"ss' tariff:'{<)l~e" adopt) thiBri19V~)'l 
conditl.·on '('-'" .'" 1 J{.', ..... ,,- i 1<-( ,,)-;.-,- ""',",\", -'jr'" "" ~"'. j- t· .... f 1.." ...... -• • _, ',1 ;r.t,:) ,0 ,""_'. ,n Q (J'j l(".,b.'! ,;,',".'<' 11 ."" <.1, "") d I" ')) ',' .. <'1 

"',; ,t:'£n,.-. Filtally, IDRA' propos'es.<a. nonrecurr.\!ig,!speoial' .order oharge: 
foX" ,voi.ce· ,grade j spedial- access (pe_rvices ;of I$~~5:,per\'ocourrenCEh'J brd 

" r cuec recommends! no \charge {p~cauae i it;,'haa:( irtcorporated this. element[.r; 
in. it~·installation charge.1 jwe·'a~.oPtI CUCC;~ s rproposal:. ~ll£r 
7.4.2 Miscellaneotls;and special 'Services 10 ,-,:·tj,.r..:t29 <., '[19,~1 Jqnf,;; !:;:l 

2. J I C) ~This f.catego,ry,:in·olUdc's 'servi'ces such r.ae,·PBX-i m.ileage,"}f'.9'1w1 
special 'assemblies <of 'equipmcnt}i~:emergency ~9111",ahd high. voltage\'{se{ 
cuec propOses rr.ates :reflective' off its costs and ,balanding<competing, 
objectives. oDRA :rej~ct,s'CUCC's '~ost: -st-udies::and recommends': a!~b(ef)'f 
percentage .iincrease.rdIWe :adopt·.CUCC's ,propOs'ed, rates· con'Biatant f5:1f·b 

. , 

with Jou,r-: overall, pricing ttnethodology,.,:excepti~where:,discusse'dtil::Jbl8.:.n 
dif{erently"below{l \The :parties. agree·ion. "olumes,-l,whi'ch"we, ·adopt'.,:,ob 

CUCC proposes to retain "the fire reporting service rate 
for existing customers but not offer this service to new customers 
(i.e., grandfather these rates). DRA is opposed. DRA contends 
that Fffle ~1~'c,¥1i~ Fs 6i!vfJJ frs ~tJ e)!cffi\., I~u'6sC'flb~d~"~!{f ~)};r:fcd{'''S:I'-

OJ {\U\} !) .. r:f6ntf9"1gr:~O'Il 86 n~uo ,lJ:li\,L ~:/;:fja ~)nJ·it!n31'W""6"".!.1 9WnJ'soo'J 
volunteer fire departments in rural areas. DRA ~li~v'es,<that:,'sfnal-l~ 
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rural <;()~",\lnJ~tesHJhotlHl,:cQi\t:.~nue,.to 'have ,tills (serNice' optionH e"ei, • 
if there is little g~owth' 'in~oJ.lbscriliership· • .E~JWe ~agr-ee' with'DRA. l-, \' 

7.4.31 ('Directory.' Services:l h9<':CQCl1q flO ~>"'q?I., N,:q bflj~, rJ'HO 

7.4 .. 3.'1{ Dircotory'ABsistance :)<~()J!J ,',) tlFiic)'lflf{l" ,~,--'Jt,f L;dLc'n QjiJ 

,'i"'/C'0Both cuca~ and, DRA' agree: ,'that' 'directory,'ass'ia'tance fcalls 1:1 

should be t ,charged.'$O':3S' pert c'ali t• ~"The ,pa'rties.:disagl"ee' on ,th.e '{!1dJ 

number. Ofcj!'fr~e~l'ca~ls ,p'ei, rnonthjl referred':to'(lfs lthe :caJl1i; ;~jf(011;')h 

allowance 1,O CUCCi proposes a~ mon.thlYi:call"allowance .otfzerti for. 1 1:"jl')j 

business and two for residential customers. DRA recommends zero"(ov 
for business ana ,five,'for; ·reside"ntial'~customers'.1 8'{£'."1 /\J:O, 

".fO uj ,CU~c. presents' nO"argutnent l why, ~fts"call);al'lowarice :'sho}Jld 01 

not be the same as~ ~thatl adopt~d (lor :pctcBel)"fand ~GTEO~in' the IRD<lqu8 

decisioit". <:' We' adpptr ,DRA- s 'recOl&l\enda_tion :fox:,rconsistepcy.-:with the 
IRD; order\~ ,This 'sbrike~ 'a"balanc'e~ bet'ween'ithe' nee.d (to' generate V'i~8 
revenue·',frotn~(aHlargely. oiscretionary Is'ervJ.ce ; ahd ~the' dearre' to' {I hI 

provide customers with some reasonable amount of customer serviceo:) 
wi,thoutaddition'al"pha,rg'es If.J'AIso' consist.E!nt! with .tJie'rIRD order, we 
include)dntraLATA"f9rei~in numbering ,plan 'call's ;in ',J:he frnonthlY'·cai.'l)l 
allowance i~ as' recorr.mepded by. -DRA' 'and iunopposed ,by (CUCC .,~2 'C,):':l:)'.! :)")0:) e 

Th~ parti~s(dis·pU.te"\ pr9jected l;evenue from'jthis',serviceitl: 
We adopt DRA's estimate of !$221r,-517.r~·CUCCJsfestitl\ate.rfs:?Qit1 ~. r..\' 

unreasonable";: l>ased"on"no resfdential.fdi"reoto_ry,t~s·sista'nce calls 
beyon..d, the' cal'l! allowahce :~~)jDAA.' s:estimat~ ll;ell'es .ori ,'PacBell"s .)calJ~ 
dis'tri~utioJr datar .to festimate' the" number .of· 'cal;ls 'beyond ;th9 "fq ~):)u:) 

residential!~calb'allowance' fof;<five;:per ~rn6l\th,-:' applied (to .cued "s !') (do 

data on' efitsimated' acttial'.'c~lIJJ p.' : It1:-is'q:'easoilable :to ",estiim~te'rsome q 

residentiial~ 'cus'comers:'.wil),!'excee.d."'- the, rnbilthly,!cal'l! allowance/Ie as' J hi 

doesl.pM' s"e8titnate;~0 COCC' contend_s DRA ,err.ed iby not·'cohs,fderlng) Ib 

ajfd :J'J,hrr':';j !?flt j'.f():,iS'l :-,nil ~rrj' frCioj9".f oj t'!')(':'oqcnq "Ym:) 

£n:9:~;)jeu'J ',;f..j! oj s:::>l'r!ea <~lrlj "19110 Jon-jlJd a'i5~~o:r81J:) l?lIIjalx!) '101 

abfl'Jj([O? tU10 .b920QQO ai:I\5{Cl • (B'J:t£-l 939rlj 'l:Drij£lbfHn[? ,. s.l) 

00
12 "F:S~fJgJ)l ?~!!'9i ~rl}p,g~~M!l·Pl~~,~'.Cit~P <Aha\'~ft "tf'~da t~'\;~d~'f~lnt «A~~a) 1f;rlJ c e tlla~ ate w to n toe uame uaTA, suc as rom Fern a e 707 -to 

Sa'inFrahcisco \ (4-1'S)~. Axe] . ar.-9"i 6 ,ff".'Hn f1 i: nj(I')'I)j-1 r-q9b 9-:1.i 11!}!)jftuIoY 
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e repression ,'effeqtft'l'li ~To f ~he'(coht~raryp We' ~are-' lret'BUaded)~by DRA ·tlihl-:>l1 
the data' already,:contaiils 1 compenea'ting:;fact'or's that: "W9uld- have"lpO)Jf,') 

resul.ted ,in ~overesttmating toe' .repression) 'had:'DRA'~applied"'a h:):-!()q~'~q 
separate repressiol!,;analysis'.! qu, :JIG]:: ~dj )0 '!'",':,') !lUi! '101 ~1~}!!fl0"":d 

7.4.3.2 II Directory, Listings> dJi',.: j;,.-. -"~ (('II'.:)") n')J(,-x flO h:'Dci ,~',~P(\:)v~)q 

We adopt the recommendation made' by both CUcO"ahd' DRA J~~..',c~ 

that,. ,additionab -directory :l'H;jting~ 'charges)' (it. 'e .p.,) hddltlortal 
alphabet'ical-,llstings:(in! the ,whit.ep'ages)Yshould' be' $1~06;I)eX')[!.U (ld 

listing p,er,ltnonth lfo't','both; business !an'd:.reslderitial;'(;:u'stbfneVs\·J(,'j jni 

7.4.31'3{!Joint"user,serViceJ~UJ £ IlO LSC';<.d c;-::;;''lJlov 'i<JI.!:iGI 3~JC'fj~~~) 

We adopt CUCC's proposal to lower the PBX joint user:rat~1 
from' $7. SO :pe'r,'moilth,~to'-$3" ?5,l'eq\Jalizing l joint :U'set'J'se¥vlce rates 
for ,,~ll;itypeB,of Isubscr,ibcrfhto l-j6ihV·usey,·servicesv; ·J)AAt'conc:Urb1C,d 
with CUCC's .proposal.r.!):)lv·{OB 08!YiiJ .01 2.'C'.'HriC.V fnjoJ JilSlT11J:> a ;~:)u'.) 
7.4.4 Bi1lillg ,ahd col H!ct i'on , J'{'.JW~!'; A9.0 . floh~ .. !':nq::n '10 no,! j~ (v.n( j<1 

CUCC propo'se's' 'no'lchangesyto~ rates !for.: bill!hg'l'and j35';)~nol 
collect ion...', servi'ces q With! limitedt'exception1!J CUCC' $ )~t'ates exceed 
co'sta, for,:thesel services','.? andr cuca, propOses ~no-;. rSl.te~ ih6rease'{').Jn i f!() 

consistent ,with' the:'90jective,o£: considerihg}uriderlyih~f c6stsj'{ J:::::)j 

according ito .. CUCC'oL~CCworriesf that increasing',its f current, rates)]t 
will~"itnpede)'its ability_ to, compete\r"t'Jl ('oj .::i<wtbr; 0:·; d:)lJf',,' \~'JC'JiJe0 

,;;' i :J~),:-:3 1:,DRA;:proposes ;ail Iinoreas'e) of,; 5\8"/\':;1 DRAT believell t these''CF;/ff) 
services, which 'are primarily used by other providers! ciffrr,:)h 8c1J fIn 

telecolMlunications services (e.9 0' lEes) should) nob I bev-1tnfnurie ftom, \' 
the ,rate, incr~aBE!S) borne,r bY.J'cu,stomerSi off other.,; services p~ovided by 
CUCC-or, :DRA- state~-, the) modestyincrease:will') generate '~lddit,ionalib 102 

revenue witpoU~' discourjlging us-e oi5!,these service's ,6 ,H0nxoJqrn') 9111 

j{.rln'Lthe:ahort~runrJ f~rms may 'charge-: 1'.Value1 based'2prices:do 

in cprnpetitive-: marke!"s',') charging whatever' the1ll@rket wil'l-1ooar;d lfJVn 

This"l'Ilighti..:be rnanYJ:tirues the- ,providerFin cbab)of.) service .afiOver:)f{ i 2Uct 

time ~Lhoweyer¥-,-.. cohipetitorJJ;,wilb,drive( 'the! price: to) cost: .'1~Whtle:,we)n 
could :endorse: DRAI s': approaohl t6)'l'teBt-,:t~, market),'!l andi: f6recaat:~) 91{ j 

more revenues to apply to below ,cost services~f;welwitl')J\ot.m'''o -llerfj 



RatJt~J: ,:\.W~ 'f\.~OP-~;~i\~~Sl Gonaiste1\t<.!With"our: pricing,guideline' r f01H!::n: • 
CategorY:1 ~'dHlTYi~~PJ U:. e'o'Y, .tilel higher! of, eithe):\. DEQfor,'cUro,' 8 f) :)[lJ 

proposed _~~t~J~<.!~J'lEh (1\\lat:'lfQ)."eca8t'~(reallst~c,·esti'mates·of i t"est'-year,'{ 
revenues for purposes of the start-up reverij.te~JrequfremenJ:""{ ~)J£,"1r,'pB 

Revenues based on rates consistent with Q\.lri pk'i'c-ing(g\1idelines 'be~tr 
meet ,th~~goa,l.:u If j::d \:d ~-,bF:1 [wi .h,I.' d~' C::'Y)Yf ~'d ,1 Jq,)bf~ ~.;~-; 

[.~.CC: .state~, ,it;. :agrEtes'l~dt_h' DRA's \yolumes ffcir·! lriteiLATA'fcr{ j 
billing~ .apd) _c91Jectl'oh:oILcuca'Ldipagr'ees :with' D~!,S' .volt1l11es·:for:r,nqI r; 
intraLATA."b.illing~ a.ndLcollectiion,T~ whe're,:i accot'ding It.O·,CUOOJ! QJU\'j81 r 
estimates larger volumes based on a CUCC ,m_~rlt~:~JiLshate_:loss! greater \~ 
thSl,lli 11).\';1 jn.!ot XH'1 !)rU '1<)"{:oi oj [i;?oqo·rq B 1 :J'JtJ:) JqODf) !)~,; 

~;<) Jjd o::>PRA) Btate~that( tlle'~;total..) of. rits: ;.forecast. volu.rnelf .fOt:' ir:o'tl 

bot,hjJJ\I;.e~4t\'f" and,:iht~aLA.TA"bilting tand"col'leotion are'a9.tua;11ly '101 

CUCC's current total volumes for these services,r ,witnout a I :)')UJ rfj hi 

stimulation or repression. DRA assert~f!i.,·t!:dJVi_d~d·Jth~Jt"ot~al! t-. r.. \' 
forecast :equa,~lY~ between ,interLATA' a.nd,JintraLATA'.qo'1'q 'J'JU:) 

!):;~L)X~' We)adopt)volurnes'c~msist:ent:';withLth~ partfes1yagre'etnen't;o') 
on interLATA~ billingc and coll~ctj.o)'\\'u Wer agree. with' DRA'lthat. -totab~') 
test y~ar·. bilJihg' arid; coJ1E!Ot"ion:,volumes' at) a:dbpted' rates wlll~ be:o~) 
no,lees than~.currehtc.volumes~r Wei ther'efore ~c1dopt DRA's <iht_rat~~TA)~_H~ 
estimate, which we adjust to reflect· 9urJ estirna'te"lof CUCC·~s'(l'Ia'rket:~\-l 

share: in1 thel;ihtraLATA mat"ket:! as) discussed lin ,the)'prepe"dihg section 
on the demand! fore'cast<.'~ 'f~:>[Ltf) '{d l)Yo!! '{ {( -f C!.I."lq ~r{ Eo' rl:>lfi;,' ,:~~~j~)lv'isB 

7.4.51 EmployeefDiscoUhts!n (10~H "E.':)) ,,,,:;,)LV.fCl3 ?!1o.i:J.<:)jnl','.:o:;:,L>:t 

\~<f L;fjlvoAf? discuBBed~ uilder1 operatingr'reyenuesll cuca,prov'idea, a st{) 

50\ discoUht! off ofs thel,!I\Ohthly,; basicl servicer charge l for-~ rahk ar\d~UJ 
file employees, and, a: -1 00\ di Bl:ount ,for .!J1ailjlgernehtr :empIoye'es :H};DRA)',{ 
objectsd:i'ec-auseJthe~tarifJs;dO pot .reqtiirs!eitheri management 
availability..l or management's} uBe:,of '~I n.ome{ telephone. for:: t.itilj,ty, rt i: 

businesBIOaB. do~ thosel,for~'PacBelT) and('9TBC~ a MOreOyer.· :DAA1lbeliev'es" 
no) ratepayer. benef.its}acorue{ from" the" fnanagemeht-,,(liscount~~'.while-'::11j 
the discountl ihBula~es':manageineflt-1 froml the,'negfltiv'et'effeets);Of bI[lo'::> 

their own. rater proposals)')lv'!~n j;W? '.,;oIsd oj ylqq6 oj B<JIJfI9VO:( ~nOil 

l 
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A. 93 -12-005 et al. ALJ/BWM/bwg". 6' ~ .. ,'d\~~~"l'il\[l:\ , f h!~) ~~oo·' ~ 1- i ~ ,:\ 

Consistent with our discussionnlnde-t~fo?~1¢atJf'YotJe¥A'ti8g to. \' 

revenues,' we-:adopb- CUCO' B :'propohal f[/a16n~Fwit1irthe"\'-'requrrle1nent that 
eligibilitycber·based oo'.manageme'nt .availab{f{tY:-dJriYi~reme(r~f6if6feil"[1i 
7.4.6 PIC Char9a~)Jl1: ~ft'G:1[I~::dSq ;!J! ",)t~)d' .. ;~),:[~ 3 f., ~Y!'J!i ~;LrlC":"::'O:Yi hit, 

f r .!~Dur-ing~the··c()ur.a.e O(fth6 J l1earing§jY CUcO 'AgJi-eea '\:6' ChaHde'>0b 
i tEl '- X'eques ted i ,int'raLATA. 'Priri\ary (~i nterex'oh~ibg'EP~ifriHfr ,(pier :bnaYgE{ ":if! 
fl'Qmc$1 ,to.$5)f tQfbEhcon'tds'tert6 with ~th6'Cir\te~8tat'e'""c}fai'9'€;-.~q"Al1 :DU:') 

pa l."t ies iagre.e.o.n < tb~TreVJsed irate :'ana CVol urnes'?J :We adopt rctJcc', s" 0 0 , 2 I 

proposeQ r"rate (and ~volume8. fb irh: ".it' t~ 10 ~;::fS:::q::)fjl fIG rd <d fiT .0 a _ 8S:~ 
:. 'c; I iC,c:.0{}\TtQ l pt'6poses fhat'CUCC(A"p~opo'Bfid -~PIO("chtiyg€.qhfoul(ff)~Y{';)lll 

apply only once for any service order I eVeJl if the''''c\ist~6Met,'<5hatfgers \' 
both its <~ilitr.!LATA'( and interLATA'J PIC BitnUl~ah€6Usly'"':!(I wEi11a~fer that 
issue to ~our. procee·dihgs· on,'pX"esUbst»:"iptiioil-:[!ht LI. 8";"Illf';-O~~3 "by.:1iP.:ytoq 
7.4.7 PBX Mileage b~"jrJ<~6!"!-1 oj ~Jl'r!~a 9d.1 10 .10.lP,"!DVCJv:J bUIi !):)iV1"9a 

f j)' CUe<;: proposes'crates: 'ofil$4 ':001 pe'r·511'41·Ml1e~H eiimthating 
the previOU8,~ate i'disparity ibetweetl1 rto'Jfcoritig1.f6us =and conblguo\fs~!)i:'{q 
mileage. "charge~,rto tpromOt'e",simplioity:'ah'd: unifoi'mity~{n nkA{'-p~opo's~~"ct 
$1.75 for ,each, '1/41.rnile,'to',slmilarly.pi"oInOte'l BitnplicitY~llhd;bn:)- '~D:):Yi 

un i formit y,;~ I J. (. 'ro:1 o::t (:f; () J <);1 t i:-; ') b ;.~ ['Ii J f-, ii ,; \ -:,:) i or, c.' ,; ',j t:. 'f f1 ;J'n '3;;u :'1 

CUCC's proposal represents a significant rate increase"w Hf> 

without reference to cost. NonethelesB,'):We,'adopt"CUCC's'''pYoPodAi _.t·. r 
PBX mileage:'chargest'are,Jin category IIl.cn: OUl<Y{Jenercit·! piicii\g 
approach for the price ceiling"ip'- toT user) tne'- hi9he~·of.J nsc-:: oid :}~)'1Hb 

CUCCia proposed rat~'.')p(!VCC~s~,pk'opdsed rateirnay)be')·a1.!~tesc)hfl.1Jle c -,' 
market .. !':JrfWhile, we) declined to"adopt{'a"i. rate;'prop<>sed f byYt)RA that 
would test1 the;.market. ·fo~) billing) and" col fect-i6n'j9 we'/ uIYde'rst-lin<Pbylorr 
CUCC'spr()posal Lthat{.ibc·isl"wil'lingttO:fab'e)·its"cOmpe"tition"}~itht·{jflOJ 
this rate,'1 ahd\~t!tat CUCC' believe'si the'! rate)iiJ'!'Buppbi"eable1':! 'COCC1s"'o:) 
propos",I-;:refle9ts 'itan determinatJon t.h~t.)'mil~age"ichat-g·es') are'Jan<3 I :),)U,) . , 

appropr-).~tel service. fJ:~lr\)which( to: obtaifir'¢o~trib\)tioiPtb't r~o/~nue~njf)"f 
requirement I according'to~ CUCClU')WeH\dopt0toCc)si:p~oposal b9BSd ?'3Jr,"l: 

con~J.s,t.ents wi th; oU}:' ~at~gory, '1:le pt-i'oing'YguldelintYll ~ We'"! adopt the 
volumes t9rl this~ service( agreed~ t6}byJ th~")~artt~s~9 10 "1~r{l? i:rl 9iU S8fJ 
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7.4 t~, 1 }J~~~ ~V~~_"a<J~' ~ery~S'l.~!! r:o l~' ~~!L.)'31 b -I if,') Jl"j h: j((::un l.we") e 
;. :1 j J W\'~~<;<;'lx~.c~lJYI)et;\qq ... r~\:_~!l rb~Qed c~n'd.ts 'COtH;. st;.udlest'· withf19V~'j' 

incX.J~afjJ'~'~!lrar9Wg -JX~~ .:~5.' c~tQ i$Q\,o J!.DRAlrejects cuccrS!'c'()~t istu'dids~' 
and recommends here as elsewhere its percentage incl'~ase'~ : WEi (l. t>. \~ 

deq\ ~mf" ,t~.,U~f).~P~, '~.' p,~,rqe,I!\:~ge .. :.t,nct.ease approach (-as [a {general 
pr~~~~I)SJ_ -~,~J.c.y, .a~t)<!.~~c!op't;.<;.t)~<;ns, ~p:rQpqsed ira,tea;wi thi one :except-ion;t! 
CUCC J~liP~~E(:s" L~~,.:,rC!.~,~J?,f;f_$.Q,~()Q :l(ze.~o): for,.HighcVoltage pr6tectfOI'lI"· to): 

15, ooqJ ',{~)J:.,s 0 jq,JjJt :t;_~j ec.t: ~.~. !,~,exo rxa.te ~and f adopt,-'DRA" S I proposal rof j -f hq 

$28.60. This is an increase of 25\, which ,is-,withh\! the ,:range <of.o'£q 

increaEf~,~,3~.H()p~:;e.(L~_o:t} _s..if(lJl~rr,_se,vices ' based on ,-CU.CO~_B ipf6posals. 
7 ._~)o~?Jc::»J1: Services rU 11 09'/!"J .. 1:;fy.:(O 9"J{V-!Q3 \,;16 '.to} ~',)rtO '«itO yIqq6 

; "ri j -!9}~ffv~G: Pl.:Op.Q.El~jtln.Q. ;.l;'~~~ .. c.hang~s.r-:l~DRA recommen-ds ,:itis aJ i cijcx{ 

perc.e}l~a_g~ ~~,--'lcr ... e.as.~,. ~a\Q.ng:(x~.tp ·_~lifninatJon· ot'19111 ! flat! rate 001 9IJaa 1 

service and conversion of the service to measured ~~t;~diH .:XWI \". r-" \" 
l.J,!r Ji",!tl,e,p~. npJ;.~ Pf3e,"PJ~.~.t~1 p,e.r_qe.nt::dnorease 'as ($>urj general 

prici;~g, P.9).J.PY-" b,W~ J\stop,t..: ~JtC.(BJ~; pt.oposed .. rates . .-: HAs-explained -1(1 ~Hi:J 
"- - ---- -- --- ~.- - ---'---- --- --=-.-. -- - ---- --. 

beJ() __ 't .. \l!1~~~" ~>.~sip{~)(~haJ'lg~[ ~qn.'i~.esft \oi~Jdealine, tp (adopt~'DRA I s 1~i)9.! iLl 

recommendqtJ-,9il,):~kCp!Werto .allyb!1s.ines's'! f,latd:'ate' ise-rvleeJto '101 ~r .1? A 
measured rate service, and thus_decline to do so for 911 seriices.rfIU .. 

7. 4._ ~,O'c: Ret.urned·.·.Check,.Charge 2. ': ~t.f '-:d J:J((G~1 • j"cO:) ,)j ':<H10"19:1 ~.n JIf()r1:t .t'd 
.... ... .. . 
~>W99I~n~t P.MJ,poJ:.h) re.comm~nctthat ,the\'returned;'cheok,f if! Xii'! 

charge ~)it;19.:rei'c~e~_}.\:?~,$1(HPO,.~~!JWeJag-r~~~rf.l<n ·nr·f(-l :JlLl :wl n:')F'~)-!'1qf, 

7.5 ":,.Service, Conrtecti0!l'" Move. -and,~ange '.Chargea,Jrd L::..~:::oqo"'J:q a' ~)~tj') 

·L~Ji J .~~C{ pr.9P9~~Pl'faJ:~~( forJ ~ervice ~corfuectiion~ and :other. :j!);.{-..!f,~1 
nonf-~c.~.~.~J!lg).f!J.~.~Jce~.!Pil~e~: Po.> ite~ cpat.r sbudies,jthe; needl for)j bIl1O'.-: 

contri,1?y~J.O,I;l~)!:91 J~¥¢!l-"le,LJ"~q\1j.~~ment{;.ahd"the: baHmoiilg of~ollhe)." 8 t ~):)U'J 

compe~J!)g r~~~3 4~{Jj.~~J gbj ~ct.i Yes d j DRA'recommelids rej edt ionof.,-r 3 j- rf j 

CUCC' s.!~oy\:,J s!Y.~t~.i?.) a!1p,-,J:b.ereiorerejection) of} CUCC' a l prb}>ose(};80r!O"'.:!q 
rates"!!JI19~i r_~S:O]{lOl~!19_fi11 §lPp}ylng; alh increase; of) 5-4 .-28\1 tOl pre'sent,-n:qqc, 
rates based P]),,~~g~-l i_l)fJ,~.t-j.oRIB"ince-' CUCcrtn lasb2GRC\<)J~fi ,jfl0:1,!H lUP9"1 

sod j .j ~.~B PE"JCiP9] fJt9.0il~!d2.fori tl].el;e (:at~gbr-y 'l'J s~fViceiJ1 is) totO:) 
use the higher of e~tb~!"'·lp~e~.en.t'('tatest£dn!:erim: rates~ brJ DEC1 a9[TWIoY 
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CUCCI Sf servicecconneObion';ofiat'g6T c:!6st f'studf6s ~iiJl ba·tfed"~h) current 
costs with overheads. - <Thatici's,JtCUCc !caicuh\ted ;;>G::(u-rfy a'li~oc~4tedf!on 
cost (FAC) rather than a DEC for these se'iVi(fiHi~~- ,~wrtll6\{f{ a'!tlt,o, \fu \' 
elect to use the higher of either present or inter{rK'rat'J£l p9~1 f .;) • \' 

",)Iv'"DRA faigues fits ap~roa'cli ~w~:Eff~'d6pted < by rthe«Co'tnit.I'ssion for 
small' and mid-:~iiedcLE<;s d'n IRD \ and flh6uld 'be C"uJEfd he<t'e.r r.-; Io 0Vj j,ri:.> 

(0.94 to 09-06Sj,"mtmeo,-" p~(2641 »)P DRA' is :~'a-rt:i~11Y('6&"iect\.t ~It\L\:ll'e')J£' ja 

IRO decision, we increased srMl1"irrtd rmid r sfit1d ~LgCs,(ytfo'rir~clfrirng\ oj 

rates by.ithe p16wep rof, ~either: ttha'.percentag€ neEfd€d'ctb'<i'eC:6Ver the 
revenue requirement: 'or;Itlie' rC6hfp6Und€d ;anhual 1>er({e"nta"3~e roC the np-.t f3rb 

Calif6rnia ~Wag~" Bscalatii6~<Fci"ct6~[from the- et'ftfdti\i~P(dat'ildf\ t1iEl V"ts?' 

LEO's da.sb (pRe :through'l1991f ;H1 ~The'l':ciRD' -'dEfci~t:ho1\'flllso'<says'V ~o<ie"e~r ,e~) 
that IRD ~wa8' npt:5t:he a~prop~iate' o~de~'~in 'which Ito"make' ratef)<"deS'lgnf6 

"changes otherd than "t}{ose)ne'ces"Bl;1~y:!tO'1niti9atEf' bli-e :""di¥Efct ~lf~c1!) Hi:,"1 
the IRD revehUe -;"rebalancingi~~ttiat! IRD'wasr trotr 'ai oRcJ :loY':thel"h'mall'Jpe:x 

and mid-sized lLgCSr!ahd ~thatl thoSEf"cltah-gea"shoUld be'1 "bon'sidEfrk'"d~ 11",0:) 
subsequent GRCs _>bJThis ,pioc€edi"~'- ..:ducc' s)"GRc .... 'LTh th~l p111d~')~for ..... '~.,:)!:n 

more comprehei\siVe'ccohsideratior1"of j 'allT 'rat"~ "d~~ign"1 objective1J "i"nd}~P, 
alternatives., {"Without} a ePEe" 'ho\"ever~"! appficatioh' of::-bUt prlciWg' n~J 
guideline is lJtnited.') l'In"terim; rate's' l'argely' refl"eat ORA" i3 I, '\ SOp:)Ji;) 

percentage'dncrease method'.(B,To bh"at r 'ext"eht,9-""e radopt1 bRA's'jPl~Jil~"j-YL)q 
approach here. . _ :Ji·".l e! Jne: ',cn:f1J1'0"! SIUp)Vrn: b8 Jqoh;; 9fLJ 

~o're"ov~r-, 'PM; pOihts"out1 that;!(ih")~'IRD:W~ "litn11ed i lncreases 
for; most· basic tnonopoly"servic:fes f tol 100\'L:' ;(Dt 94 -"09:'065; ftiime'6~ {~bllJ(' 
p. _8~ )/{ORA',recorcinends~'rejectioni'Of ctJcdrs 'prbp6s'als>whi'chs'~xc~e-diauj 
100\ .'{' ,Po~e?Camplei"f cuc~'recommendBf'iin;reasi'hg thklpreml-~~'iirvlsitf(jot? 
rate for business and residential customers· .troot $20 .oot r(I)Y~s~nth{30'{ 
rates),; tp,:$80 :00. 1 We1'heard)~from: many) c((Btofn~rs1 bpl)~{sil1g this 
increas~\. p.We!'agree ~'~tle adopt1.the inter1'il{rate~ f6xU'i>r'~mif{Ersf visH:si '1 , 

of $30 ~-75~. i::(The ~opted~,13ervice'l ebnn~otion( lljid'fn6ve~ai\d)chang&(fj"j9bgJ 

rates representi) ,increase'lf'Of {'aboub") 54 \,-;d and J are wAl1r wi tilifbou~s \ 9N:l. 

lOO)<IRDJ guideline l'Yi lllr~:n !)Uft~)V!)'.1 9fU '{la i jt;B oj j Iff8-:H grfj $afin-!~fl.i 

.28.rC? }o oj~~ F JqObfi bos ,9j6~ sdJ ~DwoI nfi~ S~ .~9V9WOrl \9B6? 
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;Jl'd!IJ'J C;YF<;,,--~I),~ 12M ~g:t.:~~4Q.nJ'iQlull\~Qf:t_orJservicecconneotion9·afid) e 
non,"~p,~F~}}19,_ '{tV;YAc~_s f:~, .,,\jq L~.cJQP-t '.thQsEl ~','lol ume 9 •. d' l-' ')fb :' .. V(} ri -, h: 2 J eo~) 

7.;~, \PP..,?}-9.~'<lJ:t1Y!g.e ~~rvices<: 0;Y'ilJ '.wl:Yin G llh;1j -{~)d'Cd ('Ji\'.t) 1tw~) 
7.6.1 Rel!i!lt:~tJa\E;J";. -i'.J j{n;j c)-t<{EHlJ 1::) 0} () -r:-:-iipi d :',U ,'n !J oJ F)'.J f ') 

";.i J:O 1- <:~SUCQ_'P:r.<?p;os~~.s L~_ JI\Cm,~_hly"fl_~tcra..t.e reaident.1al/£fe'rvice 
charge of $1~~P~5_d C!J!4_L~.~<!~\)X~~ eexvlc.e charge .. of.c$l',lS~l fCUCCIr:-;~' 
stat~~;JlJ.f\t i.t-,~,~P.(QPPs\a.l: lk~l_~Jlp~J! the, go:als 'of I.moving.-rat:e~ 'clo~er(]) 
to ~qf3,t_lRP..~, Pit~~el;YJ~g j~l1.i_'(~\"J!Gl). te~_r~ice .• , b0,-~f,-:n: :)llt ,-,',,' ,[lola! 'y)h GH I 

,.-,il J '1 !J·PM,· PJ;9PQJ!~.E!, '-~. ~J)J~J).lY)-.Jli't.~[xate f-:~:esidenbial,rser-vi~e' rnJb'l 

charge J?~J $ ... .\} ._J~>J($J:Ji.~~P J,Jhnlk LG';,QV.e.tJnclu<,Ung LtherBxten~ed Area v~n 
serv~~~; (~f\SJj iAJlc1.~rn.eJlJ:.J_·n ClIJ.f:! ~:dl1Eta8J.!(ed ~.se.rvice- tCharg~l6f F$8 ;·65 !.£ EO:; 

($9,' ?}/J,rVj~1.Jt'9r9,(~,.; :i:Jlq~J!~U-J19,I~h~. ~BM.-~inct;'~JnenttlfO-DRA! fJ rpropdsals :It 1 

ar;~!R~.~~ct~Jl..: i~~ .I!tU~c)t i~~"f~;r (r..ev~e.nu~) (e~iX'~rnep~" 9fDRA(prices OH r jl:.r{J 

reJtl.d.,e,J1Y}..N Jl5!Y.,.e ... E!JJ v~~J~J~,J;.p_ :x~~oxerr_th~~,-r.esldualLrevehue ~?d Jo 3C1{?ilSlb 

requ}F,e~~Il~(Jle.rui~edj~~j~~r.J_~).l~,Q~h~).'I_ prices, Lal'e'lsetrl~r<If'lthe'::n (1)11 e!ij 

C0llW'~~9jpJ1)i\~9P,~S,{l Lr~x~mle.;'-~~<N,treJIlentl higher,! tha.il'that':H j~~ -bin bil6 

rec~IJIIll~,!l~e~t.~Y{ QW,\, ,.p~RA ');'~co{M1eAds t~hath_CUCC·\~ ,residential basic <'OUr! 

acc.e.~.'iJ .fJ.-~,t.'_~_9<,t_.~.J ~~ __ TY$,~e .~,-Jn~):eased~~up.· ,to f15()\;:of.'GTRG~ 8 'vi'en ':>10-1 

resi~~~fl~,i~l ~~~i.p) ~~c_e_s_~, .t-1.il~; rflte.,!(i.e .iJ:UP JtO·i$25'.·S7) , ,with'lall,jf j", . e· 
Category I P'~~~_9 ~S:S:!3P_s..:: 1~Jte,::.d3.~~tvJces; aI'so, increased : bY. the 'sa'me~hi:!ip' 
percentag~..{ appJi_~,~(.t:.9ltte. _l:.:~_s.~(l~nt-laJ ,basid,access ·:flat,!rate,:.uhtilf 9q 

the adopted revenue requirement is met. . ~~·.f!:ri d'.H'o1qq6 

; ,!Z;t~~n ')II:rl'\~)JJ~~j: ..k~YH~}(~~pt_ion' to:_ourj.Cat~gory _I~'pricit\g 

guidel~Il_ej p~ ~~t:Ji!1g ~~~_e.s equjll.~ tOJ DBCl is:tha~r ,w~"set 'residehtialw) 
basi9)~~,y.1)a.l.lge;i'.:ra..\:!!.~~~J.9.¥ PEJ?;lJ.n pursuit) oJ~ out),universal\:service . q 
goal t j ~ ~9n.qJq!::¢!l!::-{",i.t:}l J.b_~_t:;,~x~epti()ni- we),in rget1eraH,~dopt -ORA's ';00 [ 

residY.~J.3Pr.!~i!lg. ~PPr:9El9h.~-I9:~,):JmJ:) If,.Un,)oinfd f~rtfi 8a:~ni8[Jd '!ol Gjf,-! 

n ihf} ~.¢[9j.~--1j.n.i ~h~JJRPJd~cision('f6r( PacBell and GTEC}i W819.1o·! 

f i,!'~!:2 9~ 19.\}!fi.,~~ I .C;Uc.cl s) J'~J?ident i.al ,f,latt<rate by subtrjictiilg the,~:n :)rf! 
federal!¥fl ffi~nd.Cll.l;§d_) ~Jld -~.ee~{commo.n 1,1 ine} ~(EUCL)b ch~rge ·f¥6m COCa) "s"': 10 

FAC, al)g.Jd.~yJ9l1.l9f ~l1_¢rc.l}u,l..ts by, _ttro.l!/oForl GTEC! Wet neededl,to:q9'.t 89J£,.t 

increase the result to satisfy the revenue requirement~9bIn?auccr~OI 
case, however, we can lower the rate, and adopt a rate of $17.85. 
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This rq~fI:J.s_ .. ,l'l~~J.~ ;~~lpJ"Jg.uGQ:;' SJ .P~_Ch.~nd; e~tlefie~) 0\1!"1 pricing n:)il i b . , 
guidEt). in.~t~H·) IJ~-i is. <~-, .. $~Q]o Q5.J(.lO,~:~~\ td,nct:e~s.¢1 f.rOfll) thei in.t'erhr -rate lO!.) 0 

$l~?:.pO~(_(i: .. ~_. tJ.$l,~~\ ~.O i.WJJ~h;,--t.h~ -P.ltroha.rge):dT It. '.ie. -$P .60 ~(3; 6\)-, rnore);'l 
th~n.·~th()JSf.\'~Q-.·,,"efl.;i,d_e_ntJaJr _tl~t.:- _~C\.t_~J ot~;$J ~)~5)1 whioh~ .ifll wellf below~) 
DRA' s ~~H(QtT¥l\~ncJ5lt$.QJl J:9 }.eep; ~tJ1~, rr:"stt,.e.; 1.es11. ,j: h~llJ ~SO\)of: ).O780} S. \'? 10 

rate. :)fU l:'fdhri:ml) t'2.~.f? 10 ':)Jc,"f ,-'~lt-Jj(t! ~)f{j i;,yf) ULt:<:) ee,s:~ 

. :) Jid rAJ:t_,--Wft>'Pfi~~ :.iJlLtlJ~tf1~Q; .9~.ci~.i.9Jl/£ ,th_e~.e,> Js.J )'lQxt9r tn",l.Jl! ,t..OYllla 

~eJ~~JYliJl~_ .tlle_, _r_~~t;.~, l_~x.el~yJjlaJH ~lte-p~; :paJjlJtc~ .9vrCl ~9n.f.)·$..ftJng. ~,eIJJj:'~~·~ 
to rnoVJ~_ :X~.t_~,fli .cl_<?p_e.ry~.p P'pJ~ ~~),S\Jl(bk.~tep; _z:-~sJ.~~Jl.t~J,jl1.):rjlt_~Jl.l 1)0-1:m t e .i:riT 

a f fordaJ!~~.. j ;R.a~t(te __ ; nHJ,sJ;J .~qu_al\ jf9._JJ.~~I·.~9.; Px9t'@J;,~:,--e_C:9JlomJ.91 e1J_i.9..hm.oY.lO 
(so resource choic.~~..) ,qjlJl Lb.¢;JQ~9.el Q9,Pe_<t 9P i~9Pj;s);LaJtdJ ~~JtY-I (JJ.P;J\9_H3 

cUBtome~)'p~Y.ft,'PPS--:t..P.l,~p_y'Jte.9 LQy.: 1lJ1Rth~):".),--C~B~.Q\1\_~J.'J) ocl.f-:: ,J:JUHpasic rate 

iSJ ;09J: I ~JJQJ:.d_ak).J~ iJj1oX~)(~..r ,-:~ 1~:ate,~Q:l1\~X~.) ..wJ.JJ :.JtO~tl s_uJ:>P_QrJp~, f .§i1l511 ,\'te.:- a ~n: 

will (~)._ll~hQ.rJ~lJ9t:~9UJl~_(tn9jftt;SiJlq~j19J,gq~1.! oJJ UJlJ)!~YSi\)..)j!~ryJ.9~\';,b \-te) 
~~}.y ;~JL9~X·~j\!4gmEHlt,yJ..n(S:»11)~9. py)(~]le-,;r~ecPJ'q:JlJl(:t pur. g~tl~~jlJ!f"> 00. (~ 
expe_:t;.,i:eJ1~~, ct;_o Ip~erlQ_n.n 1~}tJ.8~:..b_~J.ft.n9_e '~H{ }le.l~Jl~.nKd~: x:~~J.~.n~J...Al- :..fJ..~t1c~ 
r~.t~. ,p.f.$ )..:~t •. P!l. ~jl.q,.cq{tlp)..\~h.~P.' t hAS .. d??.ljlJl..q~ ,·)P.C\.~J ~~:alJ¥ ~ y, ."dJ.-~h: ~ h910 1 ::;d 

red~Q,t;ioll I.(~P!1\ :j"l\t_~.r~i~ .1A~~~,j tl~e ·tl~dPPJo (O):.".:;:llt~~ ',~~pi,ge~~~ i,~1) "~~Sl_~Rr~_~_'~T 

rate ~.):1;~h~~ );~t,Jt PXBrn<t~~.~ ..9)lr':'lYJ1$.,yeJ~_~~.) sJ3!~y.ipeJ,9J:>j~,Q~Jv.~, ,an~'! ',J9f1 

po~.l:.~~9J1~, c::.tlC9;ttQ_10>CQJl1P~FJt(J.Qnj };Iyj:_aq9P.t~Jl9~j~CC.' ~J pr9P9J!~dJ ~r~.t.~ J~:q 

~.~~e :..<;UGQJ)eJ.ie~eJI'l~_ilnJ1b~t: .~e_Jtiglte~),W~J:.h9.\lt Jn~ktng I~CC ;:,81IJrri;:1 2 }o 
uncompetit-ive)'~'F --i{{)'--[ n-,'" -~lr b--l~ qr"fI"l""" r>'{j '1'( ~·~c '''''i'-'- i""'oI , •••• _" ... ....,. ...... , ••.•. ~~ J" G ... ! .~ol;' ~_~.l&:) :tc;:--., _, J» ( ... t:.:- 1 :J"IJ __ ~. .c.. :..."J. ..... $~~ t .. .1 ~J:"> l.~)J 

,: <; • ! J.? 11~~~sl!.J;"~4: ~_r.P,t~e c.B.~.J:VJ~Et .:i_f!J:.Sl\:'~J.Ja_bJ.~Il~O_d'll ;r~pi9~~J,~),,) :)rf j 

customers, regardless of income level. The'discount from fla~j.r~~~; 

service IRa.~~fLJn~.~s~~J!d_:.~jl_t.~d~p~Y ... tc.e.jt PJ~~9_t~~HliJ~i\),~~rfHl~J.ve for 

cUB~Rffie~~, ... \oI.ho LQ9> I\<?:Y; ;.(i))~ (t~~i J~~~~,j _s_et;Yj._~f:t,! ~POJl9.It)tca.\).p.nst: ~~.x~ [ pJ)J,~~ 
t<?-,'.1:Jf!lJ~_ .JJl~.h;) .::.l.Q<;~:tiPjl.l1:J.lJ.g· -- :J1EUl~sttl;~tc\ ~a.~~e {,f~J~~~tqft;JnjlYl ~\P.9JG~T:)fl i 
ap~C\l)'A.t:p ~~_us.t_~~...r~fl,-·pf .lJ~I1!~_~~tt<!,JJl!,e~JlA:~l)R.. .. <!9 ·P.9~t ~qU_a.1:iJy ~t~r1 Ull]!>.:,. oj 

• ;.1 'J :J;; ~ GJ.!G.<Hp LQ"U~l;};ft~l!.t ~me..a"p\!,r~eJ\ :"'~Je~ tee.) );SlJ:;JtcJ,.~ (Jte t{ >~~ .SlQ9}l"tf::~¥8~J;) 

to ~5\ of~~~Jt.,~ L,Ojl~Ja...t~.iHp'p<![p'r<?.vj<!,~fl;~ ,,4.i~Jlqp~O~ Q.~~~w~~n $6.24 
and <.$.~.LO 9--, :J}"~ ~t)ut ·tt4..Y ra.t:..eJ 1 (d~epPQ4JJ)g; iYP9lb.J>nJJLB .... q-~J.Q~ l<..~_~~j'lJUfO=> 
including (.th.~. c\.~~r~~Jlt{. ... 8 ..... t?1!, ~~~G.hjl~~~eJ.:n J$-J.~r{l,,).qt1J:,,6.)19}lr.)jlPPl9jl.9P 1.111 
th~.()1Y! LQX~~}) :~~r LPAq~,~.tl" ~!t s~t~a\"~,·.l?Y ~.ft.,t.aJJ'til)gd~h~.A~~~jtt i,Jl.9:,;·r;oJ 8 fj:) 
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differeptial! between) hi"ea'euyedl"ahd ~flat~ 'ser tilce1{wnich"we"the1\,-1 Bid1' e 
adjust'r'as We! did: forJ GTEC-:' to~ balall~e~'l'evenue) rili'Cds:~} we"'" ad6lSe ~,"",hllJl! 
measured' tate '6f. '$9 :60,11 This)'setiP'bne rneae{jYed ¥at){tat. 54\~ \o.f''tlle~ 
flat! rater.,)"" While) 'it; ie:'ari" IhoYeasb';'froo{th~~~ ~i.irleift.~·fu~-B\fred; 1:-at-e-{j 
of $7. 60): (includin{{ the{ a .~6.7\~ 8uYchaYge)~s:il;. cis ra'i-(fducti61\""of 8 I A9.C! 

$2. 9~ '(23.7\) from ~he interim rate of $12,59 (including the . ~)Jfd 
su l'charg-eh'j (and ~'iSI ~$41'65{:'(32 \'2'\)£ ~l~EJlfI;t:bani tuCc (9~ ;propose"d rate. 
Mot'~bve-r ,i?;itJ pk-oVidesuan :$8\'25 J disd<5\mb,ift-c:>ln ~ther adopt~fd' ~flae'r.;lte"'l) 
This increase-s-l the' 'd.lYY~h't1'di8(fouhtf)rahd: 1.;ill rpl-6Vider :inortfase-d·om. oj 

opportun"ilV> foY·""c{fstomeYs-·'to1 save": Money "rEHat-iVe1 t"'o"'~flat ·ratif b ·£01JG 

servi<:!e' bY! (j"6-nvel'bin~ ft'"Otn 'fla~:toi m"Efasured fYateS'P,COfb fl:Yl110iJ'n 08) 

')Jr,-1 'j18£ 1'11&i $3).-00 m<>ttthlYllocali'(!allihb fallowarfdf~r<W'ided !)?:oJ.<JCJ:J 

resid~ntlal, me~s1ft'Jid: ral:e ~u~etomeYsyftfeans 'theB~-'[huat~~t"Bt~can m~k€l 
40; dayt:iiner:1Ocal~'cat:Ht' of> 5~ mihut'e~irE!abh Ibefo'r~e''''ex)fauBb"ikg -'tl-fe 111w 

$3.00 allowance :1L''-It)'25\''ofJ'the'ljlocallcalls~ fa~re :itr:therreveiiings ··a'"Ifd 
25\' a~e hight.li) and: weekehdep:the 'C\fBt<>m~t: ~b.h rmak~e""Ul> (to -51)r6al,lifx9 

before! exhaUst:-i"Y~ the~· ·$3;,' 00 ""allb\.rahce~ if j The-{;b~x'eaK~eVeIY lx)1"nt Vher-e"l 
mea'S\ired'seYv1ce~'~lk"c6fne""Mi tn6ye"l co-ablY 'than'flat-" ~B'eWi'ctf:under':"the'b'n 
new rat'es is' \ilfe-j{'the" l(;cal~ calls"tbtalft $11\:25'·'-($3 l• 00' fall<iw-ance C\ Jin 

P~u·s$En25}·dl-S-Coufit)':.Y)!&stokeys'rcah-{ rnaKe-i l!l>"'(tO'~149;"daytHne'fc~llYe'Qq 
of 5 minutes '-'€abh 'De'fbre ·~~ch'iil~r'~the~f$11i. 25}[atn6\.1l\t9:/9~tf:~25·"lof :tlfer 
local calls are i!l the evenings and 25\ are nights and" :~~eKe1fdsp:)f1u 
the clls'toirfe'r· 'cah ln~keYup'" ttf· .... 192"calts'·b7ef6re ~--'Efa·chih9·<tlie~ $11.25 
amouht-,.(,!l i';.:n) jfll:O:),~ih tlrr-i' "[s.y.')l r:"~J:;nl 10 :.18~H:nE-p:t"1 .::n~=';-;oj8t1:l 

''£01 'J Thtfs)i 'ineaauYed -Yiit'el ifervfce'~pl:'o"Videfi\ra'Jreasotf(H)J.:e' 9:>(Y-HJB 

alt:~rnat:i.Je!:fo~"tho-se>~h6\'c"aiClirtiit:>-thEHi~ <hn:fingjl ~rfd.L'~itn~the18uJ 
i ncreased~ rdHfcourit!. '·from !tKe" lratiJtycfte - - i If ~a !reasr6Jfable' ·~cll ternaBfve-J 

to fla~J rate 'seWice ~f6r rE!veW'in6l'e','·chfitonfeYs'. :hFUrcher,8Lit <provHies 
customersi'ra Uay' ,tl:> 1tfodeYate"':t"lie"('efte6t:J~6f;rln*c~eaBea <):)asiE' rates. 

l>~ • a:: f1 we"adhpt? DRA'ff'P'e'dt.ima"Yd"' 'of.)"th€fifuml:5ey.'Vof;rdJec6h1e~o 'icc 0:1 

conveYli~oIfs":frOM' fl'cft'1ct6''1tii!iufifi!€d:f"seYVice\f.>.r qrcd' §rlest'imat& rd8~s DfH> 
not. ;~cognfze"!factoi8'~iil}cn ma'flp1reV'ent9 corivers'H5fi··bY s&te pnlbuI::>nl 

custornerB··t::~ :~asilred r ·se-tv'ic(e 'eVen' ri"f' the nfecfBWGd -:rate§ f\(6Ultf ;b€dj 
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less.' expeneive-j j f'oraexample, "·:som~'fcu9tomerB-:p)::'~f~H:;'<fl~t0t'at~s r.fc:Srv') 
ease'r6f [budgeting rand \ avoidane~ of thasriski of s bi11c vat'iationiPr;qc-o:-, 
(with~the))::'i8k~bf~bccasi6nal hi~h~bil1~) •. cOth~rstpr~f6r~tlatjr~~d§i 
becausej they~di9trClsti cucc:reitdering {an"~aeCllta.tel:bll1"') 11They:>do lnOtP 
wish to'rkeep:.tf-ack-:Ofl their{calls fori:comparisoJ\':wfth""lthe bill"jfr6mfJ 
CUCC1·~ and -, they,;pref~t' tOr: minim! :ie-:~ Ui~'lpotential J\uri'therJof:JcOtlttlot!&!I:) 
with CUCC for bill correct16ns';f'dS6rnei customers 1preferl flat Jrate!pd:1 
because·Jl:hey)are"easy.>to"lundeistandi'Jand they}havelbeen~used 
successfully foi-Ayearln1 ':We"adopt"'DRA' iI-;estimate, \;whioh1~Bt iri'tatesr"a.'l 
si9ntfi¢aht3·¢6nv~rB'ion, .ibut al~oj taketpil\\:6'1ac~Ou"t other faot6ra79b 
While DRA) al ~atlmatel is-~ reasonablei forr the 1 tesb year; i:wEbt!hlnkl-6venu 
more bustoitt~ya ",lIl ¢onvet"E ov~¥'·' time asj they become fathiliat';:with')"1 
the potential')8avln?Ja~ 1 ahdt find 1 thel£-;;l'uSighlx)rs"fusingJmeasured")lv :f98. 

rates 1I1thJBuccessCd"Houf;'Y! r:, ::cd nirff .8Yf3b 08f oj tohsq 9[{j jlr:1i:1 

7. 6~·1'11a'180~na.y tlaiv~r::"Of'.;Move{and)Change)Charges oj "P i' Io'1 b9j h11 1 

CUCC proposes that residential-.-:customers',be-!permitted 120n 
days after the effective) date1of.! tliese-,')."atesrin(_whlchl toj make~up. to\~ 
two ser\1icet changes) with6ut 'cha'ige~cqD~ bEHi~ves')c\r8t6mefs should 
be permitted! a}'mAximUtni 6fJtwo· changes \dthout ':chargeJ for a'lperiOd !Ge 

of1 901'day~J1 Or-H1l0ref from~ the'(date"] these rates are ·effective'; po h~l)o 

The adopted rates may cause residential customers to 
reevaluate the cost-effectiveness of flat verses measured rate 
service-{ in, ;lj.ght:') ofi th~ir.) individual;-, calling) patternsi(j ':Since"J-6uitI' 

d dOE: iilOdV91'~ 8'iP inni.-luf> t'1fH58'{ '.to!) t;~ vf;b t-HQ r'a( 1 i:d~~ 'EJ,,~oJclJ'~) 
a 0JW.~ \ l~\~;) ll/J ~511J~r,Il~J J~u!H!.!Cf~(mr.!i ~.lIi9°llJlrS8~~l,d !!:"'lrr-!...R.J ,(a\{c,f, 
economically-- efflcient/{we should; permit,; residEmtlal f J ratepayers:>toiJ 
t h:N~qJ~P {Ild. f<"Jd1 tel> vF.fd (10 O:>!V'l"" f'b'lvcro ':) 17. ~1~iit:j' a1A 11l6:> 
al<p(~ ,Y,~i1}~~E1~8 Ifft'r ..suttse, :Jf/A~Jl~'.JC J1t.~ :JJ!9r~~b;.,'fS!Jd rIr,~ tIC. ""'<.hfJ flO 

the IRDlordet:·,·fweTadopb)the parties f ,propOsal=:t6 al'low c\lstomer~f~i~ 
Uti j8:!yt t~)[{j tprS:OjBfJ~( 9c{j 9V(O lLi"i oe fY~ ffl lf~d ~J~~ t2.~·Jbe(b<l 

max mU"L9 11..K9 ~!\~w~eJ3;!(.c e:.YllJb~~?!\ye~~~t°!'\L' l?JblU7a~:j1'r8lrp:..u~N :Tv rljno;n 
service and1backJ .'3rfJ GJGulhV0 oj -1~··.~oJ2ln :)'~fj ""f01 e,~L(j, in:>l:)llluBffi 

01 fJl;0rl'Jl{ ~ 6~~td' th!i7 t:1~"~;;,d 1 bh<)d~Sil Cl6 ?~l "if cf/l{i6h,~\fs!3u.i)J:!!)job en j \ ~Hr"t;, ... :.J Po J.'\~ IT.! • ct9'l rl.}'..t'<J ~,:J,tJ..t~1\ir~'tfh.~ '(h~- 0\. tld~' .... ":w19d 
maker·up'} t01 tw01 ohangeS\ flWe"1 00; this1 becauSe):903days{doeiuIlotlgive:HJ::> 
cu9s1? HI floiYflHl1efl l ~i1ne~~bO ... H.Ji~'~h~IJ8)Wb3.oi{~ °i~it6h;{o?11 ~"jt~!J.?:) 

:9.9l~JP1Jil~.:~ -Itt l{lJilU:,t J.hJ.Jlmr /:.> 'l'l1To lrYt·l! ,va ~t3(J mJ fI::h~8Jl~-r l"fLd 
utility to initiate the change, recelve~ suff.icieilt?bills1t<~niriw f!oq(J 
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evC!l\!at.~Jt.helr [~Xp~:r1~f}C~!"lOdeX'lith~ new. r(\~e8,<\,t8ing tho.'new.)ffervicef • 
compare~:,tQF,tbe.' .. o)'<JHteX"viCf)i ·.!an~, 1f neGcetJary I bCal~'1 the,~\ltillty.) to) 
initi1.atQr,the 1 QCgQlld?chsmge •. (U(11eSB;i~hQ CUf)t<>rner ;deeidesi to_)rf\ak~j hr) 

the.!f1rs~.-Q\'litch[~nd::notifies."lth~!utility within !30 Jdayslof J the ,,,:)sd 

datQ :these ratefJJbecQmelef(eotivol 90IdaysHdll'}not·)allo~Jrnany" tf,;l'", 

cuatomets :~to:·receive aGfull::: mqnth 1 s"billrlundet the.)~~w{ rate·s'rbefore) 
theY:~tt\ustjde¢ide)whqtherto'switch~back·l$?j'):)TlO~) J Ud -iO} :.nu'J ,{Jl',\' 

bsOUrndeSirer.1.S {for ouat¢erSJ to:'}HlVeja~~ leaet"0tlc_{ full'JG'J~'d 
m<mth,..., if J not ria r t.ew, mQotlhl),. ~,of! _exper~etlce )befoX'e:;rn~k!(lg ~hSl.tlee.!}~:.l[Ja 
decision.l Th~:ro iQ:;no)cv!d.Q1'lce_,that-:)the coSt,.cuCC"1 if\~\ll"Bj.fQri the,Jia 
sacond).Bw.ltch,lit;Jlany gr:eateX' J if'JtheI sw,itch)l£1,1allo~edj !(litbbH a 91 j d:i 

reasonableltirne period 9r~ateX' ~()i:daYS/o Beca.\l.G~ th18 ~aJv~}"··~of 5'(0:1 

service.;¢onneot!on:;charge".?shQuld)not~belihdcf~I1Jte /6 hOf,'ev~x'j J)l~ Ddj 

limit the period to 180 days. This is a reaaonable,balancCJof a)jC>1 
limited policy to ~a.iy~_tQ_~r'-.ve_~~j._ot).I~):l_~xge~1.\IliJh!,tlte._ t:J~''-~l~~stomel"s. r 
need to)n'lake~~n:dnforrned ~decisionfb18~)"! jfifiJ R880q(YJ:q ~nu) 

7; 6. ~"2'»':UniverBal'iLifeline ; TelephQnJP service! 1 J:):)11~) <HU·".1 :JJ]6 a'{i3b 

h[ l·,;d;~ ;~BothjCUCC·.!and{DRA proposeJULTS rat~s.! of-1 $1>162) fors'flat o·.~·j • 
Bert ice'; <!nd $31002 fo:i'J measured se~,v ice. r::.;.,' pul:t;her i ,.cuco, propose tl.3 q :::d 

offering ULTSJcustomers a-,50\ disC¢untson-. BAS: calling JPlSlnPFh Thes~h 

oj '"n ~", 0 J a lJ J I f', 1 j fI Cl E,d 3 ~,)":i 'J ~ U 1~'::> '{ e, i 8 OJ j;; -( b') 1 q 0 f) jj t.' Ii r 
!} J fi·1 h~),l U2 1',0'1 d£>;;l,-{ D'/, J [,11 10 U (3 9[1')'.' t jo~ 11~) -.:t sen !J[{j D.1 Eul J')V!)!Y.! 

-"7"1-:3-'J:"':'u-:::p=-o-r-.)-example p asSume.:; bills.) are J rEmderedrev.eryl'30) .<;\ays ,H,theJ i. V "to"a 
customer is billed on Aay 1 (for ~sage during. the previous 30 
days), t)Yt{irle~( r'ttt~se l~o th1~ br:der') be"cb'"n\~ ~ffe&i~et:()?p dAyn'i ,baild,Dn 
the JcustQm~r J learnsJof·} these' hew)·rates-,_6n day\l''Jl·rftthe{,¢uetom~r):)!) 
call~ ~he utility to conv~rt s~rvlce on day ~5 the bill received 
on aily ~'O ~illf)btpmlder'(th'i;rold Bche.d\11e'~~~'Thef·H1111~nj'da¥,'6b'J~friGj 
charge)5Jdays und~r ,thetoldlsol)eduleJ an<j1 -25jdaY~fJ.urtderl tnen'l9W{! 9cfj 
Bchedul~ Tb~ bill pp dar 90 will give the customet tne fJrst full 
month 3'tl~xf>~ri~hc~Gund~i-- th~Ok~ll)'iichedul'~·,9but<)·t}{ejl·~ ~11l:1bEf1UiTJIXFl 
insufficient time for the customer to evaluate. the. hill:{ t"OIfi !):)iv-r~:H~ 
dete~ine whe~h~,r or. n9.t to c9,nverk ba9k to t~ ori~!nal ~chedule 
beforl{Yth%"!·~-o'-(ra\j"")"A1Ve'r fpbt!l'o&"> etllPl~s /;8l:Ih thlJ)~xa"'fnpl"b,,! the 
custofu~r J must-) make{the) decision I to: ·remain .:On thEt>:llewJ scheduls J.9l:'":,x6nl 

~iqr~~It\~~~~ld~Xh~~:~9~'~;P~~*Y~h1~~i~~aiil~1~etnl~bY1ij~irt-Rctffu:) 
upon which1toUnake1thEndebiBion":.,,):)9~ ,9Pflf>09 91iJ 9jr,ljlni oj ,{jlJijIJ 
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proposals {are" coneiQtent rwith'; the'! statewide!"j)ol i6y'!~a-:)e9ta6f{'9Hed·j l',~· 
in the IRDford~rfa.nd)arei:ad6p~~d:)he~eJ;:j (',,; yf rl~~l.t) j8S'qi~ bnr, \:-:fO~~'j~},J 

(I,) DRA propoaes~'a fl't6dlfied1definieiofif!f6r'~'ULTS'){iPCOcC'r'8f!h~!..r,:1 
BaBi¢~ Exchange')and T61InTarIff~dS6h~du~EF·R .. IJ<: Section~ln~. 17JRafd j~iO 
No.1. CUCC doea!notd)p~segDRA)s su~ge~ti6ni:' iUtll,"oiHF'eX¢6'p€f<5np·l} 
CUCO!Say9~ the"definiti6i\ eh6uld~i'efei'~rlcej iJ\tf'aLATA0a~('~~fl as 
interL~TAvUgera]1; in,1a6(:o~dArtce with';tlie iRD"decislofi'~: \Wel'agr~~ 1 -:-ri J 

with CUCC, <!and r ditect~~that lcuCC.::file :t'tariff§J ~6n9iseeht: "'~itH~~DRA i"S0rl 

recommendation modified to f'eflecf;'ii\t5raLATA j tHFwelF1ai:PlnferLATKjfd 
users· .. J.i~'{ 'r'~ci"iJf .~'19It>9h oJilE ,e;~ilr:fi ,9'Jf!f>1fJ<:!ld ,:'ljGJn0 I(;~),f ,.!?,D) 

<~' fI')~o'ilFurthef'l cUcc:ma9:rt6t8r~4Uesti ~eqet*,le-:;recovgryr:{r<>m<?tJ{ecw'';J 
ULTS Fundjfor theS'd1ffe~ed(feVbetQ'eefl',!pfe§ent .§fid~<id6pEedrftlte§'fDj{19J 

Rather} ULTsrFUnd-,re6ov6iyf;itJ L'oftly f6rrtHt~if'dlffeYence!:)fe'f~een.:"fHefl9b 
tari ffed" and i ULTS rates~9ECUC(P4vetlB that Jit')li§fit'not: li~quesfed [sucl{f) 
recQveryI ~ai\d~,we'-here>::'clarify'tthe r:,t~(!O"§ry CUC{!ttnAv i:teqUesf,?I J Inoqqo 

7.6.2 u,BusinesB " '{~dl' , O<lft! F..j!)~ <:cd bI IJ'Yl<1 w;"d:.orh .l£!iJ Xl!):)~{toIBBEq, 

. "r-l'-'cUCcjpr6pOth~Si'd60r(iasirlg th~\·mea's(ited~serVic€:.'rat:~ Ict6d !)fij 

inoreasing the'Jflat "1ratt1~'f'COl\9tBt:ent<.·with fc6std and :bt,rancirlgcd '{Dd r 
competing" rate'design',-goals ~,~.; cuca:st:r6iig15H '6bjecfs f'toq)RA f s' . ::-.:).!:o{h 

proposal.to eliminate th'e Qusiness flat .~at'e:"and~c()iiverti(fall'=~f;;)( ftc} 

customerB~to'~meAsur~d i"ateti \-'3' cuca arYUe§ '~tflat-';·cufieomefs c£'eel 
strongly about haVing::~aL'oh6ic~ ':'6f,fsetvidEiJ' ruft11er, 'CUCOFasIJert'{jo-:rq 
t.hatcthe~~ Commissiori!,sf'goal ':6f ,ral igning~'raEetJiJwitli e6,jes' (s'(~p f)(b ,I::;U3 

cllstome~sspa9',;the -.c6stsc theY C1impOse f '6n~the 1 iiysferti) rrd6e9' ,~nSVr.requir€h 
t.he,'elimiiiati6n Of llatrtat~<:stHvice~d} ;i.Li''''} ~)JJ,'J r)~),W8f)!)'1 8,-~9nl~ud 

h .:;.! DRA Jrec6mrnends! an iflorease Bin (thEP:t'at"e Ef6r ':frieaB\i'rednb!JJrrl 

serVicep f~nd('elimlnati6:I\-f<>frbllsine9dl FEX ~;buslne8ti. fPBX<and pAI}s·l:Jab 

flat 'jrate:csen'ices: i\fAccording~,·to DI~Ar f,ia~ Irate':fcus t.<5mers' 'sho\ild cn:l 

be convdrtt!dcto:rdeaSured a~rvicfJ -"with'Cimpl\emeht'cl't;ib~ 6f,C't;he clitia!! 10 

rates' adoptedLhetelnt;lLDRA(beli'eves t ttia~rCUCOYsli6\il'd ;})~r6Yd~rE!dft'Jbd 
notify itsccu4tonHits(of jthe" ~limi1'ia:t>ioii !"6f·(th'€ f·la6l'rat'"e 6l5t5iCfrifg qc,;o:) 

within 5 days after the cOmn\ission issues this decision •. :bRA1 9",duP9'J 

points out that for over 70 years the CQmmission has been concerned 
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with:,p.PtI?~H-:!Y ~)clJ~r~!1)9~,<iU§~W,I~~§.:; ~h9, {coolft $,,; they Jplace )on f the I f>~C'lO'j(1 
network, and speci fically with, ~l:t~.{e;L~@\{H~tionr)of.l flat:)rate~t J C'IfJ !II 
busin~s~,)~~rx!c~ rdLDJ!lnnp1;Q~ i: J:!b~tbfl~t) l"A~e ~ervlc~') iq not an 
opti,qn,:fC?:It . qrB.Cii9~~!:9t]e:pi" ~~aml:.Jw!~1,2b~) elhn!n~t(J(I by.,October,.; 1995H'Q 

fo~ .. ~~c,I\e.~J :c)c~~t:.,o{llE:!t~ ~1L~ )~e~Hlt Qfl\~he,) ;tRQ~decision .. b :))!l') . ( - c'~1 
,~ j.. !~e.sp~teJ\Q~t; Lq~~~iO~~il)gll'acD~ll:'I~ flat I x-ate"servlc\, ~ in'nco , 

the I~Q !~~d~t'l \i~c.<!9I~~LW!~b <;J.l<;C;{~1}~ ~~~{lil))tlat:trat;.e tservica ll'·)jnl 

hel-:e f.W-,W~ :;l}~a~~L~~Q@;.~:.l~~g~JP~rg~l)ta9~:-9fjCJ1CC~ e~Quainess \ flat d -' .t.,,­
rat?, 19J.lf!~9~~r~f;r~p:r;~Se.nt~,l)g.~~·19~:Qa4j:;t~l)gQ Qf t.ypee:~of bueinessesY)!:n: 
(e.g. I real estate, insurance, ba.nks, auto dealers, lumber yardsJ:')oll 

mus~\\'9s I /}'il}u~qhQ~ t.. sa,pp)., kc!1)g~ ~~Pe~ ~'! st<n:ef\! i';.C):~ ttl qto>:ee ,'1 women's 
cente~~ t.oJ\E~a !,~l} :i~).tni9.~, ..;~~ ~ tC!\!ri\ot;Q I s~v~m~~, p~OIDOte~~ I doctors'! ,n,lU 
dent.}.~t~,-,~~~~e~~,;s'{~~~~tIi~J::!al}~~ ~~~Qunta~t8"'clab6rnunion8" firoj£,}{ 
d~,s}a~.i9J~~ f. s\!~!~i~Yr .d!Q~r tQt ~ b~ j T1}~h':r.e~PQnsel} RW*lX'e unanimous:) in 1 j 'If, j 

oppositi<?l)<-.~.Q[J~~i~j,n.at!09 (!{\~c!"gte;:~~ry1¢f1i I::,Cuatomers:'fe~l\:verYJ~n 
passionately that choices should be retained. They w~ntnJ9;!bave. d. \' 

the ~~l-)~.tY.-ltc;>:ql)q.Q@.e fth~;:..e:~r:vt~~ thatlrbQQt,f. suits~ithE!ir. needs. 
They belJ.E!Y~.;,~I:t~ti~~. !Qng::.a~ :J;~st~el}~j,al,ccuqtQmersd~ave/a tlatr:ratei:' 
choice, flO l.~.b.o\!l,d z.1;?~I?:~ O{!,s£t i~"~ tQmer~~'~) We" _agl:'~e,. ras' long " aSf'rate~ ,0.) 

can reasqI}~btY,:l;~.t~eQ~jcQ~t.Q. JGi1 cO']'Hl!tWcl "dJ ':JJi,fl ('Iif:; c,j L~~~c1o'.rq 

(~).:.X() ,.4Q ·t1)i.~ :.w~ £t.!r~t.L~~t tb~,meqs\lt"ed t;ate,-.at·,CUCC~8y·~oj3'n 

prop:o"s.~><tt :r>a~~L.~f .$~~ ~4S:.~ 1'bts. ... l.@ '-~baQeg:Qn;.CUCC~tJ[DBC minus t{h~:!OT1l~ 
EUCL char9~~ '(i,h.i.Q,~ ~,~ lth~c@~rlJ.erJlpp:p.){l~h1\1Sed::!n~~the URD· orderdtoJr;rU 
de.r.i.Y~ ~~aq~~.ll t~ Lal1<l.~GT.~G· @;.Ine~~u~~Q',b\lS\n~as2rate. 9!;CU<~C··is,·pre8enti·J 
business measured rate (with th~~(HS1\<os\lt'charge). is $23 .. 99'i;llThes:iJ 

inter im fX.~t-.~ 6 tW,i ~l! ~s\J,~9..l:ta~g~) d .. s ::$~2 0::2 S. ( LOUr i::adopted 'irate is a 
decre{l,~~ Qf:r_$lc7.4 • u..~I.~th::fr.Q.I1) ttbe.: 'Pte@e:ntcrate~and ::$9 .. OOn (3(1 \i'8\) '18;:!; 

froIJ', l~J!.~.(.iQJ:.~,':.tJ!hX<!t~~j>'.!It-r..i~ C\~-~,Q lQw~J: ithao::P.RA ~ s~proposedjrater,n 
of $.·~J •. .:.~.5 Dr$ ~Ol!l) ~.d9P~_~~-=J'.~t.~J!K)Y.~~'i.th~ lrqte olQser,tOc.cost :while:> ed 

bat~_nqJ..J1g L~QJl(li9,~!)19 <:.r~t~ :~d~aJgn cgQala ,,("po~itioningsCUCO jf.Or.s 8eJ 5'1 

compet;::ttitQ}!. <!tt LgJGQ~~ p.rppQ(!e(\c~qt~;f;al\d me:etingathe:-revenue 1: Xl j:jofl 
requirerp~}1t •. Hol rl! :)9b a In JaG/faa'€: fIoi,8H IC',:o':> BiU '!Gjj fi aYhh .:: II i rlj,h..,. 

bsn'.r9:)no:) (10sd 8Ed i!oi:aai:.:~;o:1 9;1j a'iS~Y 0\' '19VO 'fO} jr;riJ jHO 8jl11oq 
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A.93-12-005 et al. ALJ/Bl'lM/b""'g ,I: 

We:nexb i.nere'ase (the \flat";tYatt):.to$38'.10.( JjTni's ~rate' :i"s, :)'d 

set· 'by consiaering :aUcOf s ,Pl\OJn)inu's (the·.EUCti'"Charge .... '~l' .Itl id'(a'nf!)Vil0:) 

inorease "'of-: $111 67'f (43\) ''-overc.the ,prese'ntl : flat<'t'ate 1'($27,03' with- t eud 

the surcharge): fan'dr'$S,,76o(17t): ove'rfthe lint'erim iflat'Jrate < ($32.94\jf')'.! 
with thq ,'surcharge), ;cirldC:is': th'6refol::.e fless : thal\ (the /100\: rlimit: we' OVf', 

uaedAn'}the"IRD dedisiorih; (D,94i'·09;;Q65j{:mimeow,p.-l fh) 'f~The 1$1.814S'sf 
di fferential (1 ($38';'70'n\in'u's : $23.25) tallows business CU'stoniers "to:) ,\,1 J 

save money ,under- rneasoredfservice if'ftheY'mak~f:)\O' rno.reithAh 244 
weekday:'daytlmcl?local ;:calls ~'of, 5·:"tbinutes .:per,' m6nth 'per. li'n~Il i1.:41!)VilO:) 

Business ~dustOme~sf whose lo~al rcall.s ~of (5 miriut'es', exceed a44·:per.'hlo') 
month will stillnlirtd'Jthe flati.,rate :-service_(JI\O~e tcost~effective. 
This rateIrefleotsfCUCC!fj cost91and~proYide8cBubstant:1Al} incentive 93 

for customers 1 to,:'switch~;t6(mq,asur~d c service rfconsi'stent, ~with ~ou,r. ~)b'.!o 
overall Ip,olioy£ '1 .""C'l! ~)riT , s':) I V'198 f,:::n!H~E9:il no ,<bf~!)'.tf fi !HB r~'{ ~';:O ;,HJ:,l 

:1 t f:,i~CUCCrbelieves a 'bUsiness !·tlab:rate~ of,[$38 i7Q)is fSO }high 8!H 

as t6effectiively:;elirilinat'e- the~·f.lat [rate foption12f1 ,We !think 8,,!~'.'ojfHJ3 
otherWis~. 'Il CUst:omeis.ehoose'-=flab rat~ lservice [f6r'il'nany reasonsi~ -;~j'­
including costHjf~e'c~ivenessfccOI\venieric'e, [·rlsk,'aver.si6n ~to(high Jud 

. bills, and avoidance of the need to check bills for accuracy",') ",!1j.,'! 

CUst6menJo.whQ would otherwis'epay inore~under, rr.eas'uredcservice, or 
prefer' flab rates i for rotlier"reasons,' will: fat,illreleCti'1 flat! rate h jlft! 

service. <:;,This ~·ri\te refleots" COCC! s ~co9tr(arid is'.,therefore teffioientfl 

(,c(!h! vSince ,ourJad6pted!rate:::c!esi9Jl',bringsL·r~testcloBerf.to 2~Jr)'l 

costs and"ds more ec6nomically-::efticiel1ti':.wecshoul,dr permit husine"ss ';1 

ratepayers':'t:o t;ake1advantageiofsthe,newirat~sl' nTherefore,.- just~aSnb 

<~" l;')UfifJH0':'), c.d hII!Qrla 'J:)i',11Sa SJ,,-,,'1 Jc;Il .;-:!'.{9fL!O oj '10\'0 ~~!lOiBt:)~h 

'.1,,0':1 j')0Jl::n yldi.:-n();)~)s'! H;;~) ~:J6'i 9dJ at; 1:[1oJ 

··nlIo.::~ 'HlO i':O'.1J e~jhi:v!)h 8oJc:){ j;;Il Bfli:flIQj9-f oIlr{-,.-J ,BudT 
14 If,soqt~ bu~in~B~ Rallp'.ar~ "~ night or weekeOQs ~ven ~re 

ca'ils·J ·6afi bti M!d~:J~nd;moH~yL~avAd ·UHdar'lm~as\ifed·J~e~tt!~. J.lpoilf;q 'lO~ 
exampl"e') assunliitg325tfof:rdalld1are~during9bhe we~kendiforla 9uui .1 no:) 

~~:~~~«~s~~gD~~~~~~it~~rtli{~~~'M~~iu~!~!J~~i~g!GBI~8~~§~~~!rla~p~{l[J:J 
mon~h(per~"'line)l alnT .l1o!t.n:G'Jl1o'J '10J: 9vlJw):)f[): I;;noi Jlbb£ ~.39blyo'1q 
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we allow fresi<lential,ous;tomers r180 idays!to~make~up to~two~': e 
conversions betweel!" se'rvice-:without'icharga, ;we ::'Wi'lt'ido ~,the(sam~pfol'a 
business' oustort\~ro .1f>' Some :customer.s ~eXpressed fa :pra-ferertc6( forrf·lab ( , 
rates ,to :¢ase .'budget·ingi<~to :avoid ",the risk )of·\highfbillsv-an'd'Jto !)r1J 

avoid' the ,tim'e (and [cost i hecessa ry (. to ',check !bil'ls \ fot--accuracy if J The -,,, 
180 :day;:waiver 'of, mo.ve(and,changef:charges ,will,jallow Ctlstomerait(vnlJ 
try conversion ~to measured oervi'ce ,.to ,te~t <their(coJ\<!~tmh c J(!':;-,E~ll j b 

~;.~ ,We' adopt· CUCC!s"e~titnate of·.itho:numberi.of, oustom~rac:': ~)vr;,:' 

conveiYing it'O meaJ3u'red 'aerv.ice .-iOLCUCO estimates fa::signifi<tant'{;;b:{~H)''''' 
convers.ioJ1r which ,-we ~,thirtk cOi'responds ;with our,:adopted Jrates 0' ~it £. 2 uf! 

, <:l,j.{ j 'Jihile :·i t·:may (appear- ')inconoi stent to :'r~ta 1n If la t iei to f{j fWtl 

service ,for CUCO,when'Lwe::.el·imina,t~ddt::·foXl pacBel'lein~the"1IRD;;.-r rliriT 

orderJI(we'~think,!'otherwis~ PJiThe <majority.' of·~CUCO~ s ;.:business:)jnlJ'J '10) 

customers are already On measured service. The new ra~es.cw~ll I h'19VO 

resulti r:in ra :signif,icant, percentage [of,rCUCO' s remainirig::.flat rate 
customers ; 'cOnVert;ing f to :measured ::rates .11 This i is (cof\\patible~i.With j Bn 

the movement Qf'fPacBell~ fbbus1ness c:ustomers;{:,w,hioh~'isL6ur .gOcil/-:'1{Jo 
but ca.,ri rbe :accompl-ishe'd an ,this .1casecvol,untarily:,:bY1 basing theblf I-::>[f i 
rates on\.cost'~""'')f, '101 3i f (I ;{').':;b OJ b,-;,~,,! ':},!i 10 ~}:'''jlr:bi{)'/[; orr" ,<: [J cd 

10 \ <):)iWe:couldrhave eliminated ~l~t~business rates previouslY7!1J 
but didfnoti'ilIti~"is~unt'in\ely Jto orderf:thelelimination ~of CUCC's:)J.[nq 
flat, ~ra€e ~service ~ riOWi>] Withincseve~al','months1we eXpectrthe . ::ni 'rU,l2 

initiation of local competition~ competition will soon dictate1the(; 
rates an'd'rat~ ~designs l,~sed('by(.comi>et:itors i'JqThat'i is, .-:dndividual 
marketers' arid:mC\nagers'c'ofr,competiilgJcorpp~nies~will make these,; 2 j20:) 

decisionQ rather<'ltlian regln~tors. ~)rlpeilding[6ur\' turning these 3'{r:qnj f,i 

decisions over to others, flat rate service should be.continued as 
long as the rate can reasonably reflect cost. 

Thus, while retaining flat rates deviates from o~~_pQ!!py_ 
!.n'~-' ):<:o~r~ ~.QgC;.:'90" 'l~ '1goIg ~B ~p£, {j116'" pnAe~l¥:i c.'C'<j'" '):.1:: '~f 

for pa<1~~l : _.1)'l~':(t,~ 1:9~g8t;~;}·" ~ ~~ilna.l)~~£j~i'{~mo ~h~n~ ~ms:i1 g! m?? H~'!'S'J 
continue offering~flat ratieEservice16th~rstrong!fee!ings~of CUoq~8~9 

ea9flhwd a~'Qf Is f~i.1~9A~l:'l1~ 211. ,i\C.l'£ -j'!)!,;l 1'AGO \' fjQ'I!0 2?'''l.'llaud 
cUflt;~m~\q'~'Ja\l~~t:;u9 ~9oeSY'tJ j~gtS~}'tn~~~.'l '!JuKU ~~~~i~c~~fi~oB)sa y.l),~ojau:) 
provides additional incentive for conversion. This iSJespeci~llY.I0,c'1 
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true g$, y~n i tb~t!"),c)Q{\l (3ompotitton ds ':()li ~ the rli6t"iz-6rl iJ<-:IW}fet'n(h~i'fi'<it' rn 

rat;eQ 'X'~I!\~~t) RC;(atlonal :offering·by .providers',- ('and i'a vlable'-Jr:uJ ') Jr,'{ 

Btr\lC~\1:t;~::;\n,,:~ COI)\p.etitive\market;\fWillt Sool'l be 'detei-'mlh"'ed 'by'th'e i\xn 
for~esJ9fL<;Q:mpQtJt<ion..-~:.;:)nr:01~.',':():JaI}"J ',~LJ J':uJ"I~'1 oj ,Iii,,} ,flf;rq ffoJ 

7. 6 _.~ {, Bxtended -Area -Servteel'for iElk Grove ~ AtEfa',,' L,r" ,:>11'1 '! ~~)VO{~) ;H~1 

7.6.3.1 Existing or Three-Tier Plan ' :',:lI;,J j" 

'~ .',"_,':) CVc.C~s!rates' currently Jinchide 'AliI EAS ~'-incretnen6'/for 
cust9.!!}~:r lQ{ll.l~ ·:from\Blk~ Grove (to(flacfAmento'J (south"'c5f· the' -Arneri'cah)U:) 
Ri ver). d~'<>-r ,_~xample/ :the: pl"esenb BAS chal:.·ge "is $0';89 for)~)UJ '::~ lII:,:.)~)d 

res~gElnt-J_C\l,l cn)e<\,Q.\lredr;c$l, 69 (fot' Lresfdentlal)c,tlatJ and $5'o"OO"foY- Jnq";0:) 

bU~~.l}~f!B ~(!!~~f!U~edr.9.Jrhese:·charges fare' not·' sepaYately'·1terniz~d~lbi1tn!;o::) 
are bWlgl.~.d i.11t.Qi.the ·mopthlY,;,bil1.1~YCUCC fpropoS(HVaneW'EAS ~mi '!I0r{J 

ar.t::a.ng~J1V~1l~·.qQJl~!~~ing :..0.£(3, choices II (the' ,basi'C Iplan,Lthe~ blobk: 21tfJ 

plan, an(L,~h.~lj.\!I)liro.it,ed 'plan. bnc. floljc,wfc,'.J j;::o'J 8j:)[JJ)r:'-{ jBf',..,I jr, Ji 

,ijU C),j 1Jllqe,l;:.'J~h.E;tJPasic ·pla.Jh"1lresldentialr and .bu·sine'sBl'oustomers 

will :x:~,c_~liv.e, .l,:ZO,-roinutes .6f,~EAS icalling per.: morithf at) 110' adaitibnblJud 

charge •. i.Gc:l1l_s_ Qver .12()~:tninute·s ,will( b~l charged~'at;'$bd)~f pet':-!::;:':~J<3(JJ 

min_ut:~,;llQ.t" tp .. ,pxceed,$6 .00,. c:lUn~er' the iblock\ plall~(';resideritiilr1 a-tid LJ 

busiJ1~,q13: C\lf{.tpqt~rsiwill~,pay,.an· additional! mOpthly) feel of!$2 .OO.'on 2i\~-r 

top Q~',: ~h~~~ :p'~8i,Q}_rate;and,-r~ceive a' total. ofl 300' mihutes-' bf~ EAS~IK'''l 
callin~,p~e~.~)l..,tlt0i1 Calls:_overi 300.1 minJltes:-w$.ll-> be-"Oharged t at·$Ol 021') 
per minute, not tQ;e){ceed $6 ... ()O:-frlUnder}the·~ \In},imited'pHm.Ji: ~!s1:.f,.;~:n· 

res.i_q.~Jlti.c:lJd\J19 'P\lsine~s 'put;tomers ,wilH,pay~ $4 .. OO~ On topY6f their 
basi,c: ;};~J:~I_<m4~r(!,qeJ ve~ unlimite<l,EAS) calling,'w CUcc sbit~s1,it'fwillJ.t 
dire.c,tJYJ.~5lil, ~inf9~Jt)~tioJlI.about~the~ EAS: options' to' alb'affecte'd 8~-,jF .. ·,' 
cus,~qn~.rPhJJ1.9Jp(ti.ngl.,qn fitldiyidualized\'tJtatement)of~their,{EASrusA£,-e'J~ 

for ;~~JnqJl_tj1s~,j;c~ht:h~tr:,they:,· can:.determine~ which ~-)opti()n;! ~st me'etifi j 
their in~tivJgl.H~l)Jl~~~B_'( J I ,flsIq B' :Y.';U'.J 'J":Ibflu Y')[IO-,' ~VG'3' If h ... a I f.,~ 

. 89PMI'J'e,c~enpB.l CUCC] 81 existing.) BAS) ~trUctUi:'e bei retalnedju" 

and ~}'J .~9.9.s:.:.: c!ljJj:.9m~.r.$J PilYi ,theJ same; £AS 1 incr'ement~ for 1 unl imi ted! EAS)'J 

callJ.....ng -11 p.~J pr..9P9s~jJ': .that~.existlng) BAS ,inorements rbe) increas~d 3by.id 
the.!,9a.r.@, p~l.~e,I)t:_Slge.fJn.9.J."~.aeel appli~d:;.to other-I basto!~xchange. 'l !'.toqo·.rq 
services, resulting in a monthly BAS increment of $1.10.rfor 21'\8 '{vb~)fi 
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re~lqe.n~i<~.l;.Jn~.as~r.(Hl !~{I,t,e, customer-src $2 j 10:~foi" ie91detlt.t"al f1 flAt; ~[f.l.J 
rate custOJl}~.\"Q I' ~,n~ ;,$6 .,20 ~tor, me.a~ur~d ibusinesGftu\df'PBX (histomefs }f:."1 

DRA QPpq~.ef}, ~.c;.t!CQf ~ :,plao' because !DR1\ : believes .itho:plllfi "isl:teally:'il'1 j,~ 
toll plan, fails to reflect the customer concerna(e*~re8sed]at~th~ol 
Elk Grove PPHs, and \I~ll-(create a'dditlional.jous~omG)."fconf(HjiOii. andi)· \' 
abuse. flt,;fq ~J'Jb."';~I'1Iil·,·1').liIli:.1Brx·'t ("f.~.\' 

fO ".At~T,' 9PpQ,ses . CUCC' s i EAS 1 Pla.n ,because <it <'will ~'rio€' cover 
CUGG ',~ '.C(H~~Q 4f j 1\rl'.&~ .a.aa~rt8 I CUCO!s ~plan ~wi11) p'reV(!nb ~compat-itlon JEW:.., 

because cucqUJ, r.a_t"e~ aX",e 'l?e1ow th~" rate ~cu.cc[wi11,rcharge'.iit's "('!~'/[9. 

competi_t_Qrs~ If,oX: tbe, rnon'opoly building' b1oc){s ;nec~siJ"a'ry '-to !pt6vid~ a~:n' 
compJl~pQl~, _s~rvic,e~o j'AT&,!., recommends ~ t)lat:: BAS ~ race s ra~ 1JleAst <'e6v~r IJd 

their inc~~{l\~ntal ~(!Ost8{fan~ ~b~""set 'at;; ($0:.r03'ip~r frni'nut'tfi fW1l11e'd ::nf> 

this ~~J:e:(iftl~ti,ll) s9 "-low.,asito preclude <fomp'etitii6rirfAT&:'}1/~frsertiP'& 
it at least reflects cost causation andrecoyery ,'prrrtcipH:~'srru> ,OGIer 

,':.s,o,L.~,CUC(U'Sr plan ris. reasonable" and,.:; ,w..ith ;rnoaifl'cflt'{oW to the 
busJ.rw.ssJ J~A~L d~pcribed,beiowl t~S' auth6Yize~d'. ;~~We.·i stt'ive top !>Y6Vide" h .. 
customers: J'{~~h\ .ohpoiceslClpd:keepf rat'es ::low Jl i. While' DRA) i-o rco"rrecfni'ri:.) 
th,a,\: EJJc: .QTove" cus~otners:,tolduBl they.rdo rfot ,wadtl~to"l>ay ext\."a :"fo~~ 1'1 

EAS ,~aIJs.-~~~md, the' CYCC'plan' seems' ;1:0· intr~uce' 'RAScharges' wheYEii.1(Jd 
none~.~~ifJtedJ before)-:},the, truth' is ,thatl present' k"ate's' ,irtcl\1'de{ B~' qOj 

ch~~g~~ oj!,,; E1Jcc.:; GroveratepayersVl evenl·ifithey, aid l notfl>revi'oUs1Y~ i:..r (f,~) 

realize it,:! haVe") been" payingl a( mortthl}f.l'fee: for)'EAS.oJ jOfl ,~)J[Hl.t',l "1":<1 

[ t :.:,fj CUCyJ B ,customers: t9ld" us that) they ,wailt': ;law fl"ateff;.fj·w}{flE~"f 
it l.'/as,treClsonableto;bund.1e': RAg> oharges) In~ ba.sic· 'races ,'when" nasici nEd 

rates W,ere. lower;s it) iSl'les~) sbYas, basiod,"ates': iildYeas'e.I 1 'Rathey..~'ldh 

cus.~QITier.a,; who.:: make1"noJor' fewj EM) calls) should ·nbtF,he"':fo'k"c'ed ;t:o""paYU::'l 
the] ~ costs 1 cauf?ed ~ by6thers \q! CUs t6mers) whoi maKe' 'nc)7otJlf~:!W"BAS 'ro 71 

calls will save money under CUCC's plan. It is')~t'e-a·sohabl~:V't'o'.i: 'd~'i{J 

.,ut:lb1.lndle:h the RAS, charge~ ~lnd..? allow: cus\:omers~ 'to" ha-vef"chb'lces • 
CO(ll.paredJtoi ¢hargihgJan lEAS! inci"emeot-': tof al'lfjq this-:wilP l"bwlH' i:.lle bCfG 

billsbforscu$tomersJ who) make nOl O~,l few': BAS' callsl2.-a·ndr(ib\.'~lll· mo~e~ 6':.> 

proper1 y a~se8s.t; proport: iomite cha'rges 1 for.] thos'e-1 ~ho2 are') "a'VerageS oxorl j 
heavy EAS us~rst. f$ )0 JflS,','3"1':Hll 2A:{ '(I'fjnO~l 1, cri £~nLJItJe~:n ,89:J1V'!9? 
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oj w_l)i).~JCUCC' asserts) iOnplan Jhad COstoiner sOpj,orFi DAAl!-H-rb 

argues otherwise. cucc used focus 9r6UpS!a"d)A\lrgeys'11n?d~v~i6p{Hg"3 
ap~: ~e9~s~?Jl1g1.s.t.~:SA$.lprqpOgal~~<>.DlV\fbel~eveB CUCCHFm~th6ds for 
elicit ing f X.'atepayerr. inV01 v~mel}t;;and ]~6minent:,'were· in~aiid :.F:C,Yn jli0v~nq 

s\lPPQ~'i l':J?RA' pointsiout that [ratepayers lat:~th~ BlkIOr6vejPP»Bi~di16f1 i 
clear in ~h~ir fopposition:lto<:eliminatiIig i;·'or'(ohitfgifigf:fo¥,( ~=RA~ Ph' C)'I,' 

DRA believes CUCC ratepayers strongly oppose added EAS}6harges ii'fi'd!:d 
will oppQ~e3quCCf S I pl~n-;"I.:We,'coine;:tq~ ailotlier'·cofiol~8i6fi. ([1 

':i. i: ,:' ilJd l11tbtbel<iirectionr:of :Jthe AW~'din['jan'uar9h19§~:.,ctf<1a·,'" f1i')':JI{OJ 

p~oV.\g~d:·~~(;UtiQnal noticeritof'its ;~customera '1regardin§ lite I'uPdafEfd flul 

rate design pr9pQ!)~l81<:-inol\.!ding Iitsr RAS fplari9~'G C\.ist'6mers ~\iete·r. 2in 

inv~t~4.)~Qi:~ea:.Hbth~it't~>opil\ionsctocthe i Commi'saiorl f I1-'PUbli'd f.A'dvi:sof:~"o'J 
Bas~<JLoJ)jtb~ i l{l1;'ge ,:numb~r ~:()f ~l:'esponses Sin !6pposfei6n it'6~CUCO' S':>lv19~ 
original revenue requirement and rate design reque'st's'i'-We':knd~')~TI, flO 

cPG~' ~L9.~~tome~1;\ wi:1l ~_tel1'rus ~ their· opinions ~1iE.V~ry few"~ctfstomers, 
howe,~e.~, :..~)<p~~.ef:{ed opposition itOiCUOO~ s ~revised p'ro)56sals'P9'WefOft 2sd 

beli~V~L.CU<;C~S\C\HJtOtru~rStncjw Junderetand rEAS fcosts ~mol'l.ey 'eitheY for 10 

all customers or tailored to those ,who 'use ~EASiJ<)'·W~:r· thih)('·the -low hlh 
respo.f),s.e J;Jl'\qweiC;:.vstomer ;'lackcof fopposition' top and 'acceptance of, 
the ~I:l.~~.~r_t~e~lpl.an.-'n l'{e ,believe. CUCC-' S 'planl:)e'9ti:me~ts'-:1t-s' f,~ ::1C-'FH'1 

c4~,t~~.~.~.(.'LJle~4~ and ~,ia .fair i1fU {if f:;r i: b:)~)·_".nq ;):i J tJrLf:.;b b:Y.u:dJo ~ E','d 

<:<[{ J T.l!e ip,ne ~@aflge :w~.ima)te !to CUCO~8"'-propo8al- :-i8' t"o' prictiJj
\ 9rU 

busi.lW<~}!.~_~;pt;.:i$2 .. 50~ for .the ; blQ.ck··. pl"a,r 'and i$5JOO' ~for;·th'e~HiwJ ,21J3A 

unlimj,..t:>~<\· ptall(:". MS.! is ~priced :below>cost ?~)·NollethtHes9,j:"'e1:8ee"·'hb oT 

reason to L:t:~~UG.~; tJl~.':present>l~bustJ1ess iricrement:1ft'otrr'its! (b~):):)Olq 
current level of $5.00 for unlimited calls. We price the bl6bk)!):Jo'H{ 

plan ~.~Jpj1E~~,·Jla_\J: ~h~ .. lln:,:i~e·.fof' Jthe';iunJ,.imit-edi. plahf con8ist~nt with 
CUCq,.~Ri p,~qP9s-,~l •. ~n~d C!olcd=:,l')h Jfidj ');{Cl oj 8JJ "';01 (J> jon 8')ob hxo:)~n 

7.6.3. ~ i:;!BAS ,Ch.arges(and C~mbetition'9dj!)ii"" • 9I<FT(;X!l -101 \b0bi:~9b J9'{ 

,> :1uorljl:f\T&.~ifi~1;ffi.J.~.JI Lthe.,BAS k'ate~'are 'so": }'owI aSl to"lbe-)belbw -co-lit!-~ov 
WhiJJE;r tr.u~~"n_~A$; h~~..:..he.~Jl! undepjtoo(hby~CUCC~sl QUBtoMersf!s'lpatt1ofJ;)b 
their b qp.A.9,jteWJ.cJr;-l -.I{e: keep).S!UCS!'·s" 'BASi rates) b~lown:oBtj just='fasi ob 

we k~J!P ;~J:)' ~pi,9;.~~c_ha)lge>'l"ate-sll~w.·!0!ly.Ambul1dlihg) thlf1EASJ -19rl19ff',..; 
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, 1), 

charg~9.!. ~~!~~\9W ~~t9~?~9 betterf~eflect1costs ana)begin~to 
s~p~~~~~,"~f}SilfrQrt'_J~~flAc:,Qerv~ce If' :;IJ.JO~ 1;0);::;1} '.YHU • ~H i~..; f~')dH\ <~~11H2-.!i; 

to! ;:: L~:X:~1':,opP9§~~ <:veer $:"proposed{ EASlplan';t'Contlmdlng'1 it'1 wi~11f> 
preventjl<!omp~t.iti~l). ~;d~'r&Tnadmits:)its 1proposed',rattrt):; at'es'al"s6( 'J i:)1 ('I 

ins,yf,( i9~.~l!t s~g _,{\1 i,QW ~QtnpetitioQi'~lsWhile ~ we adopt ,:cucc r 8'-~~roP69al(/a 
we wi~~A~e\Y0qnl9tb~rnproceQ4i~gs~tot~ddr~ss)th.~reSOIUti6~ 6t J~9I~ 
he~9.,:( c;:~~,t. br.~t~~_'.~ b9bt,'f, :),>Y{'10 '{{Frun jg ;~'j,.)\,;:,q:~jld :Y;D) <!"\")! f :)d IiWJ 

In . ~<?IJ.Un~I}t;p.(.<>n'lthe,proposed ~,deoisionf:' fAT&TJaa})S3 its~fO J (h .. 

concern w!t;b~~c~att~p',-being rbQIO'll cost jcan:-:-b~')re¢biff~d:t.ff subsidy 
fun9.!.~g Le"qu~l, lt~f~thQf,~1(ference Fbetween·: the:-·rat& ~ata.bl itihed;;f6t"/o'!q 
EAS al!4 cJt(!';..<;9E!ldd,Q aval1a~le",to, al1lc6mpetitoraIvia~~:pq fIe! 89b :-tJr,'1 

comR~J\!'~ ~!.y.elY lne,\!t~al.:LmeohaniSmr(as (contemplated i in :Jthe ~oni "e~sai V{II 

service, ·p'x:~ee..gil,lg 1 (lh95}\Ol1'_020f<pI·'9.5~02~021) ~("'" We~d~6iifU!jt6ca&f8"a 

on AT&T{F,J.;~Qlnffi~nt· chere ''', lle.i: aeb ~)ju '1 bet£:. jn~':·:~n 1 upon: 9Ui19VQ'{ I uti (>1'10 

• C{:."'--',lj~~T&1."~,Q. c.Qr!1oent twas rri0
4
t· offe"X'edtduring ftne" pY6ceedhigjl 'ancP 

has no~ ',J:>e~J)_~Q\!,Qj~qt; to Loross'texaminat;ion j j ilt-(!ia beYOftdc:.tlie .scope'oj{ 
of '~~Q,t;f! pe\.x:fl\.itted ,under,,~a rstr-iot,ireading:of ·Rule~'77 ,'3 ~U-:-AT&Tj- f£1Ci 

did',n~t ,JrlQv~:,~Q: r~open~the,record. ,)8'",,-{J oJ b::dOf 1:.-,j ',lD <~'\~~()j'~U~J J ff> 

,1(, -:'".~n(FQffifllenta, Qn ,the "mOdi(i~d ~PDi\'-AT&T;'conteYlds'· that ":it'sqc1".n: 

proposal t.Q, :full(Lauhsidies -,-".fa 'a:-c6tnpetitfively' netitial --mE!chani{iffi ~')Jij 

was offered during the proceeding in the "context I-6fJ iifFa'dV6CacY:+c5f:) 
the AEQ,SJ1'! 'ro, the ,extept"(f\T&T,' is' rearg\Jing ·.-,itB,'p6'sition :6)1 the 
AEUS, consip~_en_t} with ,R,ule-r:17'J3-'~e'·,give <AT&T,{s comment~rn6'!W'eiglit:)<;J~({ 

To ,~pe~, ~?Ct,~nt. 'l\"l'~T.)iproposes a .new clink fto:the ;tiniVersallrJeWTc"di~1i. [flU 

proceedingt fTl~ch9.J1ialll,-'~this' remai'ns',beY6hd !the"scope' of"thi's 0,' il086~n 

procee,~JJlg; gdj ~:;:)l'.HI :;;'~'; .,dlE,) b:Ll.i:rd:frw 'rol OO.2~ 10 Ln!Gl In:Y1HJ:J. 

d -:: h: Jihlle~ ;,Wey-think! AT&:'l'~ s· proposaIl{mignt;<haVe' merritpfthis ffGIq 

record does not allow us to make that decision here •. W€(ha"e'rio~JU~ 
yet decided, for example, whethel;l·,to~c·etnploYl a)-'Voti'cher:Ji~\rJYtual~" £";).,' 

vO~9)l~}" .(>J:'i.5'l1ot-ionJ method:. for :universal ;service <fUfidihg .. 'w,l'lithout a 
decj.,y i9P.~ ~nLtlw:l roechanism' ~We i:-capil6t "adoptlfar paYallelf velilcle '.-.r j Ncfi (n--l 

do w~.> kp.91'1..: the..> ~pecifics) of: AT&T'·s· ~pl.'-opo.pa'H for EAS.},taUfs ~\rd;d -!l9nj 

whether the! It\~,¢ha.!licli),caill be:,perfected\,1f>'PartieiP:have:-'1fot hrad 'lin~){ (I .. ; 
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opportunitYJ to:asseSB AT&'i'tQ pi'op6sal ~'n::'Nrth~tl"we · ... d6 ='rl6t! know If 
tl:tiSl propoSlilTis ")fegsible:.while rtHHlllmeetiirlg~'ali otfier f"C6rfunfssi'on j h 
and;legialatiVe goa)s;(j,:) ;1'i\9.0 (;ili:\'f'/~bJlu floiJq.,'lIn2o, JU<)"H\qq" ':;riJ Cd, 

,"'Nonetheless fc-A'1'&T.-or".·anothar rpaiey .maY·'offef: thi§:):H.. • :Jro.i{ J 

proposal in the'UI\ivQ-rsal-:'set<vice r filoCc1l ['do-mpetitfionl ror~'othei'~ rt0C}):<) 

appropl"iate Jproceeding. 2 iOthor i~arti~s;:wiI1 .then/}i~'ve "an~)ci b:, if/I;".!'{ r,'d 

0pPQrtuqity.ito"assess .3the ;propo9al'~1 >3;; j" IJ t . 8['n.u»:'~'0·iq 'jJr, i :tqorqqr, 

We may need to realign EAS rate9C6r~(!onsider'!()tneralG"! yETI 

options to meet the potentially confli(n/ln~F~oaltJcof.~universal. C. a. \' 
service::and localld6nipetitioJ\ inrithe)EAsr~~el'Vrdecareaf' just as we 
may need to realign f~CCe8Sl:r.iteSY~1 EAS:::Yesoluti6nc'mlghtr" )Xj ,Hl:1QX9 fmr. 

accompl isl)edr.by"a~,uni 'Jel'salcS(I!rilc.es f,furH\ing :-mechanism;f f"a t:i'at~· j P-11( hn 

realignfl\6t\t~'c6i {some .6thercapproachi -we~-canl1ot. 'iiUik'Ei' tha'~ d~disi()nH(j 
on this~rec6rdt'(but iwill e~xplOI'e fthesa' ii'stme's" iwnen appr6~rlatelyUfl rfn 

l:"aiBed~by rAT&T-"'6r:'ariothe1'~ party ini othEU:'I1'procde'dirtgs;)')U'J . ~v ls ~l9:')X9 

,n F. ;,<}In"corr.ments ,'on: theq~!f'6posa'd jde'cisioIl;'< DRA::-sc(ys fadopti6Ylqx!) 
of CUCC' s usage~based f~S<.:planlreqUires;.,thab,'we'(.also[find::tne .;8AS-HlI! 

plan to be a competitive, Category II, intratlA'i'A'tOl·lrBervi'ce/"£.~"\· 

which:'canjb~ provided[-by cuoo· ~f'compet:it()rs ,").Jln reply"corffinents, 
CUCC.·:and tAT&T(disagree iwith~ ORA. n·f<:-;,.)j2 [n· 0h,{ '.'c,rq • ~~ ... ~ JD1 :::. r hnudillf ~)'.~' 

i:;lH, ,,~~J nr'1e~deuline<.tQ adopt f DRA.~ s~c_ommeflt. -;'on 1the :pl"6posed:)fi \ Cl.1[W,:) 

deci siol'l'.;J DRA! s t comment was Lnot ~'off ered Hn (_the evident iary < record I/~ 
in, th\slpr6ce~qing rand Fhas jnot f been' subject '- to' [oro.ss:"'examil'ratiibrt'[,-.rtij 

It is;obeybfid the;:-scope~offcomments:(permitted'un'der,~a strict- :teadirtgq 
of Rule 77.3. DRA did not move to reopen the record. ",,(1":I:-:<:'rt,-'J ~)BSd'j 

fi el 116reover., ;nRA'(Lc6mmel\t<",'x:.eve~se·s it.s f-agreeme'nt" ,with the 
part:iesf:.-whioh- we "iadopt r~above~~that lCUoo' S :~atego'rY!'l;, fl1 I (arid rII'I.'lnl 
seHic~.s iQe ras defined\:in~O;'89"E'10-()3i <imdr D; 94 "o9..;Oe;SrI9d(see' n j!) [q:<9 

discllssi6q iOiSecbion 6"JNewcRegul·atol"yrF~amewot)C.;) b'I5RA:!Sayfj'~the'ntf:> 
agreement il'!'asf pr~dicated;:oncana.hiderst:a'ndiiig c"tHat rCUCC!'s JEAs.n h.-oil f» 

chargesfiwould ~be ~i ne\, udedpinccuca!. s rbasio f exchange flab (r'ate9''''~'an'd rJ~ , 
not basedLort::usage. ,Even:!i.f. tfuejliwe(.are\_rlot-!"convi"J\cea tliis .fact1a'l8 
alone reqUires a[recategorizationl':) rb"a 10 jf19.ct)8j.sja D9s11r,ublvlhrri 
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1 ( .... ;0 lD! ~r.tb~,r'i· .. A1'~'ff.qQn~enQQfBA$.~"·l~ priced below,:.cost·cIlThis)qqo • 
dif.f,~r.~"l)~.1,~t.,eE! ,J~I}~ (~(>mfJ.tjt;t{lLATl\ i toll f jaccotding~t()?AT&Ti~<;onttraryJ 
to the apparent assumption' underlying DRA's cotnn'\~nt~' ~'DRA'oAnswet8~)nn 
that, accQ~9Jng ~)t;.QcCl.(CQ, \B/}S~lrates ::r:ecover.\pl"ojeot~d iaocCi18 
expens~I!,: l(~W~,~"a~~_r)lQ~ :.~o.l)vtnced-:-,th~t..-.:any~recategorlzti6Jl is [r,;>t'qr'nq 

warranted her .. ~". ,)'.IJRA:.@{\y, ll}Qwevet "·1X'~ise:ithi8. ~s~ue:.iniqther hqO'CqqL 

appl'opriate proceedings, just as ",'e i:sugge~t~'AT&T"ortanothQr 1 partY-No 
may raisEt'_~1'~T~~F~~~hprQpoe~lj=,'l: 2t"':~ i1~1 ft;,n OJ b00il '{to,:'j '.,~c\ 

7.6.3.:}..,!Revenue9rand~~naea!i1il'-'J yflf>LJw)Jcq :;:r{j j~9::1 0.1 BflO.i:JqO 

.. ~-',: HbJ~~ ~rg\.J.e,s~thati<::thef.original joint :e~hibits:.-on revenues W<.1 

and expens~~ 'd~"t~ r:,baQedLOn <.cucors existiingd~AS:plani I and nO {)9')(I '(£rJ 

adjustJI)~nt.s J_a~e,LJ\e.ce"8eary'f.\lpon ladopt ion Lof f_CUC<l {SL,newiRAS:.,ts~an:{'''i():l:>fi 

D~L~t;_.:U;_~e. tha.tr CUCO'8ctorecast iTioreas.~cof ~lS8. 7:, million jBAS:-,\?l'Is!:n: 

rninut\.~~ _O.J1·.~QP(P.f: a<"ljoint-Lexhibitfbase(6~x18121milliol)trninutesl is llO 

excessive. CUCCt~~:o,nlthe cot .. her-c,handi ~sbirn.ates jthat 'j'BAS~VOl\lrde9:}and',( 
exp~.l1fi~Q~c~i.11\:j.ncre,as~ .~olWe::;think cCQC<?(s ~i"ncreasedcestimates ~re 
unre,~.1J~~::lcj'Lal'\d(adopt,,,the r:est-imat~s·dnr.tqe2j(;ifitsexhiQit,.r ,~' :fJlj~] JO -. . 
7.6.3.~:yCQnfusidn -and .. Abusel \ IT 'c!O(,:1jf,') ,·)'Jlj,tY.'_r,;~-::n r· ".ci oj I16iq 

\ ?JHC'·.Telepho.ne rates <are lbe~~ing 'mora C!ndf mbte;:cQmplicated.'aef; .. 
we unbundle rates, provide customers .morer:ohoiceSff.aligivratesf.witln 
cost s, ac¢~at.e ~,eXi st,i ng !'.compebi t i<in ,.(~afid post ti6n:: companies and 
customers \for:futtlre coropetiit-ion;: ld'le(agree with'DRA~that CUCOI9j~,-,b 
three"~bier! ;plan ,maYl'~introduc~ ('some::: confusion ':and r aQ f 6pportuI\i tYi1for j 
pqe.slble. ablJse.~ iWe~theref6rEhadopt:,Jseveral ~rneas.ures!";t:o addJ;:essai :.II 

these concerns •. inO'.)',)"l :HiJ fI~qO:"l oj 9VOil jOil bib /i.HG .(.\\' !:lIuil 10 

9;!J cf:1 jFi~s,t,,;<_we tadopt CUC(Hs ~propoBal;::.thabrit ,directlY mail 
infQ:tJnation :on ,B~ ':tQ ~affectedrcuston1ers\'O'jThi~c'informat-ion -should6q 
explain the}benef·its (Of,ccOhversi61"i -fromEtlielsystem1of· charging:al192 
custOfneX's.Jbundled '.BAS(ch:arge·s\to~tliet.unbundled thieeEeier plan 81J:)81b 

(allowing [custome'~B .with (few [BAS ";callsrtor save :'m6:r\eyJ~nd(gi"e~);:109'!l?fj 
,custome,:rs :.choices cQ.nsi'stent·jwithE:thel'coststthey.:>!mposer~6tlcthe9l?-!5Cb 
system)l. eilb ~hould[clearly~explain~the options, aJ\d6incl\l~e~al"i:i jOff 

individualized statement of each customer.(sc~ASf.Usage for13p9~ 9floI6 
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representative months or the 3 immediately pre~e(nng?~RtHa?·,~ (),;). \' 
Whateve'rj3 .. ~r.'I9nth( p~riod CUCC1chooseh shoUldrBer:tli~ ~amdofdr all 
customers ,:-:0 We -,w!.ll [dire¢tl cucc,! eo J sObfi\{t ~~ its"'pfoposed I BAs0 notfde 'ro} 

to J thei Commission f s {Public, Advlh6r:}for')ap~t-69al .13efort 9 1€'1fsq G' 'Y)U') 

maile<:h:[t>fd TtG ,!,'2''':")' :1'!d [[I; td ,bid',:) <:'lJfd £y";,~c'l,nq "~'i\\:q Iqc'[)f) 

,'" '~rG J;:~LlSecondi BAS mlmltes~'sh6Uld,'be I Indluded t'6nf'all .t!iibB'EillJen€ff J 

c\lstomer,:bil1s .:cbThis is 'Jsimllat"~!t6':!th~'~accoo.fi€ifi?Foi{'l6!eaBuiJ~d ~n~Hh" 
service Ibills iofqall·)i.ocal(~\laag~·;: (everl iff }jl!ioQ'!th~c$'3 'fo6 ai1'6wancfi~': 
for l'eBid~nbialc~custorr\ers) }',-l Itemlza.tHoiiiof£BASt'iili'ii'Ute~'~~'rl all 
billfJJwtll(Jallow.:each,:cu~tol'!\er' fot'deteffilne jwnatlierYU{~fr')Bef~c~M i 1 
plan:lcontinuesnto beatfmeet<;t,h6ir~rleedd. J81J.'1 Dflf, -lcoD ;."~,;i-Hi !;9j!J(F1! 

. 30:)1·1i~-.. Thh ... d1;:.just [as~we i1ll6w ~afvetrof":rOOv~ afid-fdil"af{g&"''cha~geGa 
for~,reaidential ar'1d~business quat6rlters -:u)ion~adopt:1C5nFo£'I..~tHei{elo ''(!1hnU 

rates;f(1wlHsiMilarly !requir~, waii/ei'r.fotnl'ao~a1e· 6tl'dhWge's';'CucC jell.';, 

wQ\lldf~therwise jassess !:custonie'rg i£O'r C\Ip t'6 it-wo r6hfangE:fs ~b'e'twe'€n{rBA1fli'! 
plans. '{ tThis !_waiver\is sepa;rat:~_!:!r6mp<'aI'id ~itideP'ertde6t?fof P'tl1e'T a I ~:)u'.) 
waive~ Qf. Idlia'rges ~between<meas'u're~d ('an<i-Jii;·t:~at\~"f·tJ~wi'd;~!P r-0:)(V.t)j';~ lit:. 
7.6.4 ZOne Usage Measureme'nt',Se'iv{~e . <~~;<)h't0n I I '{'i()!.?0:JJ~'J '-,01 ~;',)I[n 

j'l j ~We [adopti CUedf s 'll:'~con\n\er\dat'i6ri;Ywith'rwhich'\;DAA :)igrees, to 
continue" .,offering '~'Zl'M .;: ;Z.one:3 ! calling at'Jda-yt:ifne'fYates' '0£::-$0 .:16~ JIl:;:) 

fox\cthe :first' minute ~and :$0 !.04,'f()r,~each" addi~i'6t\aP m-n;ut-e~j wi~t){'i3~Ortq 
and 1.60% :discoUhts ! for: 6-'fep.ing'pl night)jC-and week"etid" BeW'fce\~a - !):)f(f', J 8 i b 

7.6,51 Conversion 'of· Mult'iparty':Service9:1lt(,j(~ih ,3' fJ:-J[b6q ·.}v,nqqt' 01 

:11 He' adoptl tcuce' B ~ recOfnrhe-ndat'ionp wi th Fwlii~clP'DRA':a:greIEff:p,Qre-6(q 
convert all'lffiultiparty, ~Bervice',t'6' Biifgle'llarty rs">ek'vlce"'l)'-"MddliYnr,jot?9H 
tec,hnology,i(e.g h 'FAX:iriachfnes;I hotne ~co\nP\.1teYs)\ ~ma}(es'[the '~Jfatih1(:(r,:t 
of.<.te).eppone lines ~leBs p~iVate)( 'l'e-ss !"iecur~l, rnot~:diffi~ule, ~n~:pL{q 
more unreliable. Moreover, party,"lines "do'" 11h'li1 'a 1 loW 'iiNn'Efdla1.esi: jO(l:..'Ht 

acce,s8, to;tne iend~user;!b'ein9' ~called~'1ind ('do fhott l5e'Wnit3 a'S 9fl 
operator;_tQ..,:rinstantly,ddenbifYi(the ~B'trE{e1: addtess (of: th~i dalli'hy>qo:rq 
party ClHln "keepihg witih-(oU¥~goal1 to!. imp\'6ve; 'Se~ice')f4Uall1:.Y 'for'1:%'Ylt6 
CalifO'X"l1ia't!:elephone: cUBtomerB~'Jlwe~ brde~ bonVe'l'8ion1 bfJ 'nfi1il:.fpart'Y'J9qa 
to single partyj ·service·.');l69'H] Jjjijo:)alh » -{!:lilo oj :)31'D 9';)"jO} 'to .WH 
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7.6.6 C~nJt~~~ ,S~q;<;9Yj'1 '{Ldt;CO:'- 'il f ;·dJ '50 t;C{J,lO'l :wl:jl;J[t"Jzl~,nq!)'.c 

f ({; ·!S~n~~~~ !R1a::.,ga~~g9XY ~!Bt3e,;yiceT,) OUbp~icin9'1guidelif\~iH 
for :.c.~~~f.!0~~Y.:-tI l)~~~~\~e@ "is j t.Oj fJE}t~Jth~)p):lce)cel 11ng ;at:~ DEC·lOt"!,J 1 <~ lI') 

CUCC' B Pt<?pgfje~ l~~~~,{wl)Aq~~~e~utsJ:h1ghex .',)iWEhthereforeideolina, t<y' 
adopt DRA's pl"oposed rates (which in all but 2 cases are higher-,lIiG'1 

th~"c.IS'lS9.t\~b 1~nd;;{ld9Pt [jC;Y~~' €I;cpt'<ipQfJEld'~rates ';' ? lit three) instances 
where £lJ<1£:J~,~)>,E~ve~~41~~~G~GC{~ JPtQPQsed"ratej we'fadopt (COCCt S' DEC'r> 
Wl;1.~f,~" .. £qq~ b~~[Qo~rpr9.~~~gd l~ P'~Qi') we Eadopt ECUCC f sf:proposed {rat~·rt~m 

f I.., ?\'E&r::,~r9V~.sp'~,hatlcin::tb~hoaaes wh~re':the~imputed'1prieEn ,tol 

fl9;o,~ ::..{,q~~Ctll}~r.E~X'.\t.:~t~~ ,~:i~r.~~Y~~CUCQ· 8 ~propo8ed :orate :6i',DgCj\-;the f Id 

imputed price floor and must .l>.e.: S.the'ladopted: ratei'd cenbrexrand)PBXiq 

SEH-;(Acr'~J:}'i'~l»H)~tr~9.t;., !}l~~.r4cd~~llog (DID), are,-~alterQatiV'e~{services. 
Under o\l,~~l~pqta~.t.ql}fj~le~.cfpr c.~~tegQry II ~ servi'cesi' t:he~DIbjrate'{ol 
must l?l~ .. l.~rnp.t!~:~<!(.tnt;Q. ~.q~J,c~Qttr~~ :s~~ice pric~eflQ6rf.!iWe2adopt e'4jf:,'.i 
ra~~,~tl~}y,~'C.:.~b.e ;Arep.\/t~d (p'>;iQ~ tJOQ~,]:J.n '.1the ::,interest:"~of ~n6t. Jrevealing''''' 

cucc' B px;i:~a. ",,{).~<~~~f.(Q1~:L\:hee~,ls~~.t¢_es ~!;;-.~CQ maY'~!Ju~s~CJll,e~~I)' .f-tIdrJ 
an advice '1~~~~r>·.~9.nf!A~t.el!~ i.\tfith LO\\r"NIU"~ downward ::fle~ibiliey prta&' ... · 
rules for Category II services, r.~;~,·~t,:",~~)J~.s""f!n[;;f!.1 ~JP.!?nt1_'!.ns'~~, t>. i). \' 

tt • D~);),lll1~ i~J!J9.:.~c;t.op~: J~l),C~LQ, pl;'.Oposal,· for <.dlstance_~8ensltive 
Cent~~~ (~"ewq~L;l,i_n~-Pt\Q!J1g4' LORA -argues [this ¢(),J'lflciots ~withloUl.'ino:) 
ruA~.!l~I~q; t,h...-e..;t,lRP, Q.l;".4~X:._t n'f.o, the,~,contraryil~the Irea'soris we'declinedo} 
distance-8e,n--,~At.ix~t <:_~n~~~.x: !I),cIRp i~O rnqtc:rapply, here pJIWe :declinea bflf'.> 

to approve PacBell l s distance1--s",~J'\~i~Jy'e_ ,Ce,ri,~~e){~J;>e<;,a~~e.:"pacBell fa (l, \' 
P~9PO.~~J:) ~aJ,~9,.'PF<?~.l.4~~ !f,PX: n.~gQt~iate.d 'rates ,n ': Wtf':'sta4ted that 
negot ~fl ... t~~t:~·at.eYJ Lc.on~~l i\.~t.: JW}. t..h l.Q~X~ Glear,~distin.ctioJi,' netween j '1 svno:) 
tar\:f.fpi !~n9 ~9.9Jl~FAqt~, (Jl11.<t t~~l,s_e ::..the~ P;Ossibi 1i t y:;of ,dtscrird.JlatorY. 9 :1 

pr iq~~9 !J\..: lyj.P)pJij.Oj\.; ..... o,t gtt l~():d~ ,-SJtC_t ipn'.4 53'''1 tcuce ~doeEi not:tl»)."opo'se' 0 
negoti~\:~,9; \9Jsl~l1~s~-~s.fm~Qj~i,y~ ~k~nt.¥e~;H~q • '13VOS'iC:,1 ,9fdGl I',;nn{) !J'Icm 

tr ... 6-! ~J.sp" 1,c;t!LQ~l,n~{l ~t_o !j:\dpPtD_GTEC\.s:·distance-/sen~itiY'e· rats'::>/> 

propo~~}i }'Jl.) tJl~J 1m> S>-r.9~K')_" _G.l'.$.PJ.jJ ,p):opps'all~\1s·ed:reourrfng· rateiF!eqo 
di,t1.~rpJlF "t}ljlnJ>f\.~op~~.<t~Et).~~.w)l_e.fe.:. in! theilIRD:torde'r.'. l2iRaj:;her .than '{j'fEq 

specpJ.M1ijlR9\lt.!J:h~h~PPJ"PPJ:'J.a_tjlJ dis.coupt-::to).the , ratesra.aopte'drili' i I 6') 

IRD, or force G'i'sc to offer a discount greater;.:than\~it-:j'j·r,q :9f{;?If i:a ?j 
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conJ,etnplat~dJqwe 1tieclined, t01 ad6pt"QTEC"s ~l&iti I ~i\(r'ln~It~d GTg6v .!8° 
ree~bmit { iter plainafter t readifig! fhe (tRfi o2'de~'?i>1 inf,toccf~r'cA~~'~ wg o1 

do (lotdl~ecHtQ JnvltelctJCc<tO'~i'~BubMie iiis·"'·ptoP3§~p.!',D . lfl0i:Jr,vc J')f, 

[ ' .•.• , 1 • ,., . '-'{'1 ') "')'''''') 1,,·- (" ,'" 7.6.7'·,)~ Service~')'~I;:) l[, {!( o· .. ·!q·,; ,n<",., t I; ',." 10 (. t, ,.)'J" ~'1""" .,," 

1.'>',C,{Cct}cc' j)r6IX>~e9~"a PBX :trunk fi\ijAs\.1iedj~atg18f:'$~\). 2s!'SRd ,')~(l 
flat rate of $26.15. ORA proposes a PBX'trunk measured rate of· 0jfi1 

$27.45,> ($33'.60 irt'lBlkcorovtU I cind?EHitHftatiBi\ of <'tlie.ff'lilt?tii?ate. 
Both Jpatties j recOmmend:'6limirtatin~Fthe }rat'~ Jdlffei>~iH;Taf"''Bet~eJna oJ 
buainestJ andlP,aX::.flat'JrAtea. rn!:L f.-o') ;·:OJ,iU'J 9ftO ):):)[:)8 ;,~'j::,-;oJ8U-., :1j6'1 

,~';f.~:~n 8 lWe~)retaln bU9inOdfl flci~::1~<it'e lifer/ice whfHi"'Iil5f'(!afdi8g~'iRit) 
flatJrate~!tQ[reflect- cost, if,We cad6pf iPBX -'frutil( m~~asul(ed i!){(F'(r~t r 16:) 

rateB.coi\aist~ntrwithr·6ur ~a:d6pted jl:)\{einees f:'iat~"'lJ'f and :lJl'rmfnat!&(trl~lIf 
rate differential between business and PBX flat rateti. 9'1rfe'f\iAg' ,lfirfj 

increment is not included in the rate but?Fiar.'lb p a'ddft={(ftl'lU.r'1 OJ.;). \' 

consistent:: with':our ;adopt:!onr6ff"CUCG' lJ'i RASt:pla~n ~fiJ: J 'I r,q !HiT 

7.6 t 8 L Foreign f RJcchange-'service '.f(FRX»t1 0 .t.fdVS!i JC!1 i:'lh f)', 1 ,8::·':),:tV19B 

1 r i 'J J! 11: ' ,PBX ,As :'a 'non .(~ss·eht'i<fll ':Cat'e'gcrry'! t (~tffVic~!cJor 'UKich't1:;:hllr"e1Cj 

is: no':readily"s.ubst:itutable~optiioJ\IU CUCC rpropoBe~~\-a'fets ~e~hsIht~ntd 
with Ats ,assessment- 'of. C.9Bti arid Ibalaribin~t i~oJifrfctilf~f'1'at~ '(fels:i~rtI 'to 

goals. as;it ,does ffor":jlll! CategorY-II ~seiVice:,s'.;) 'DnA fappi.l~:Hllit"sU :)"1) 

percentage {-inciease'" aJ)pr9ach~ as ~it)rd6e'fflf~~ Cai:egoliY !.'j; seiVi'(/eiH(nqqG 
OUr pric i ng gu idel ine rf6f! all)~cat:'e~ory' rI')'tnb"h6i>b'11,·<1 r J . () . '\', 

!Y:)[V{~)C! :')IHl£lQ'31')L :)(!(~Ir'i ,Jftlf~ 
services, other than basic . service, - 'is to'price--at the higher of 
the ,curr.ent..:'le\fel,r,'>rnt·eri{l\'clevel~ br:'ciJcc~Bng(f.':-F~ 'Cucc'l~l('£liid ORA's 
proposed ra~es' 'ar¢ VarJously:'high'erq)~r' low~,¥1 tnan) preseHPrat'eS;rd;:wd 
interim ra_tes,'1 or> pgC))1I He.:do"h6t' rBe~ail}h'C6rnpelli\i9i'\1-ea'son"'s''i lbl GO,! Ht.? 

deviate):i"'! (this:~9aBe>Jfrotn:'our r9~net<ai1 pticiTfg1 '9Uidei.ln~·/3 ThuE{~f>W&,)fl; 
set FBX rates at the higher of present rates, iritgrlnrral~s; ~~cqo~q 
DEC .~)9 ;!C'~ .::nq n' . .3.~I=;(J 10 no J: j:) ') t <;'{ tl rIi bff:: -, ':0,:) en: 0 j flO i j 1 ii b G fI I 

7.6.9 CuBtom.,Calling·}Fea:ture'sl~l :w2c'!A ::>ncdq,{f,q 6 iinol r r 5:) snJ \ lJ!)jf;''{ 

eel .We':·adopt{,COCC' Sf recotnlt'iended: Wltes10 with whlch")OR1\:>~s~Iy~!)'f 
agreeB~? for).custOm' cal'ling( featut'ei1 'and1l:he<) voH.irii~',p refl~c£eaSlf{'l I ~ 
th_e,\ paJ"tiesJvtj9intt exhibit .<,dDRA\'p1:op6Be's)hi9n~r-trate<6'-1'f6i}f6Uf(eHofiq 
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s~~v~~~~ i(~~1~fife~,~f,iC?J~~9~ pr99r9trtrj\.~ng; fee,b liil~) h\1nt~~rografnmln~-IOJ fa 
fe~!: ~~~~'Je~fiJ:}~~~-lil~ra~~~,p~5 ~qi-iV~~ip})H:X"esidentialr,c~llj tra~elper[ 
activation). c0I:''''~!,!~!;O~':Jw~~\l 9\lr::ig~~~99~y)'Jl)pricing 91,Udelint'HJj of, 

we adopt CUCC's proposed rates, which in a.ll cases.)excee:d CUCC"s, J. r 

DEC. r,n~eH:. St.!€C-~~iH>nqti:p'ipy.~~~ ~LP~G',xW~ adopt::<;UC<:'8~'Proposed 
rate . -, t -':1-" ~ ,,,-,'-'-)'.!'1 \<" .2r.;}~;'>. =t.) ".Jr,'! jt-,fl .. ~tC) :~~.-tf).·l t:·=-·)-rr':.;_:.t~~~-·:' :..,{UJ'1_ ... ~<!""i l) r~ -~r,~"'~-'....l··" .... J .~,.. ., 

• :,'J r,<iUSct; Ler9v.qsEt~ ~ba.~ LH\l~tm~s",;:(I~t.,;~ate)\¢ust6m6rs~b~) able\"~? 
to 8~,~,~,9.,~ ~:'~lwq f.«'3~~>q~ 1 q~!.l !ng·s f ~~~ur~~} f);"¢e i I and" res idential j f I atil Jo~1 
rate customers select one custom calling. featuref}free~'1frOm fourfe!J,j 

C?!iY::~)¥, iiet~f,c1ffiCJ3<!l?~,~ ~Q!~u,4i@~l.I}Cl!tv~ ~.l.n-ging/ speedlcall 8 code, 
call .}{q~f,r;4i~!!)1r;2 r;\;!!3. ~.~j,~gt ;"t:.l}i~(.pt:9pQa.al, jdie generally .tseelf1t6r,!} 
u~R~P9}J~!lfl~,~+..c~,~.<, ~Q<!JI,~e LQ.c?'1 pa.r~iQYl{\~f~eaSQnnt6 .. deviate,·frOm3<)Jn"! 
that 1?;~}p~Jp'le .1)~~J;~ • .i j;:;fl Xiiq bfll. ;J~,,)iJi:2r:d n,)2'."j~;d IcdJlT~Y(911l:h ,)j6:: 

7.6.10 MiscellaneQuB,ChargeBd 9jJ)',1: !)[fJ nI fJ~f)!}I~nf Jon e[ Jfl>','i:)T)[fi , ...... ------.~.--~. -
The part ie~ [1~~~PlMl.~.nc;!<!t((e~e-nf;:cQba.),"ges ")forJ 'miscellaneolJQ J 

s~rvices. tIe do not deviate fr?,m~'<?'\}r: ~,~a~eg<:>-!".i~sicI :.andpl'X !pri"ciiig J . \~ 

pq~,i,f;~Jerth ... l?H~t "appp-'~'l~h~,cJ1ig~eX)IQ{·i.~it.he.l"',~.the: present plevel', interim 

le~.a~}) ,-P.:t;"J\R~F <~~~>~~~~gQr:YL(11 '3~J1Q. the"lhig~er.=of_CUCO' s·lproposedira.te 0 r 
or I?ILq J'.~r ,f!J,~_eg~~:Yr}:.I~·l C;JJ'!}lEtl;~ ._GQ~.-J:liQ.. ,not·. provIde ~ a fDEO ,study, {\.lev 

use t~pj }~~~h.eLlt--iIf?1 .-!;p~ c.4.r.L~,,I\t"Jt.illte ... r.iny!,O('J proposed, rate .as 2G ,a fEOt} . 

appro~F:~flJ.t .. ei •. );" "{e '}1JLE2&h,e.J v.Q.l.~UTltEtfup.g~e¢:d. tQ ibY.'.-i~CO:and 'DRA~'p'r)Jfi'Y_nsq 

7.6.11 ~~1;.p,,~cfe ... ss ... ,L.JJlJ!'_:'·JseJqt:-PMPli,.Q,~ .: "Dr [Jf? pl1 (e) i 'fq -iliO 
and Ftililic Telephone Service. . 1 {j .... '-I r,n'---' '{"'!~'l 

10 '{<;d(>lii sriJ :16 ~'JI"H! O~J ;31 \~:.)t'''J:!3 ')r;~f:.r:l f1t:·f, 't./.LO ,",-,".J ~ -' 

,,1' ;\'::;(1 if\1l>lJ.o" . .t:~ ..... leph~!u~ jJ~]YJ._ce_,Js..: ~a'_~ompetitive,[ ,Cat'egory. -'II', :)1iJ 

busin~,~,~).~pry.~Y"-~ __ !1q C;~n!J}.s!:_~nl:: ~i~th..:cqH ___ r:,ca~egOr'ytFlI :priaing,'-!: ~")80qO"'Iq 

guidelj.peJJ;f).~~J ~e8tiF~--,,~Q.>jldp-p~ ..P.AA.',s){J"e.comraended 'l>ercentage' [11"'.i~jIll 

inc:f~a~~Lli~P e?<..t~ ... t).!lR: ~rJlt~9~·:)1 R?tll~_r---n.w~ adoptythe "higher~ ofl "Cuca"a'~b 
propos~s1 r<~J~.~i ~:f.t P'?:S::,i \ 89 j('! jfl:)B~YJ.<l 10 'j~)I\!?ld 9flj jfi 8!)j.,·{ :<:-1'1 j,)S 

In addition to recommending rejection of DRA's proposed~3cr 

rates, the California Payphone .Associat-J,~!lf.;(~:W~)~~,p};opo8e8~Jjhat 'e. (). \"' 
res~f !~S!onliJ.J o,l}.j t,.~,¢ .y§p,: ot3 J'JlPj. i.oJ:A9Gess»Line' ~(PAL)j, (Jerv ice be 
el im."Fa!~9.)tr9!J'-, CYS&J Ii.) ~aJ::~.ff!).~.~ t:heYJ .Ate} r~mOved) fr~tnlJthose1 o&.n9"lQ6 
PacBellile!.ld Ig'fE~ J j GJn r P.~~t:Jc,1,lj~J'-(:") Cf~\.aeks. that { ru lea': 99verning"\lsei j 
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and V-f!el."{,rentrtqtionslcqQmpetibion in£OF-rt'I1iuls"s6rvHfee, ;'and 1 dt?I!01ifJ 

competition for intraLATA toll calling inrth~r:payph6ih~:marK~t;1>6 f,dJ 

the same for CUCC's service area as for PacBell and'c~O'tEb\lr, He'~"agr8e\' 

and wllll require; CUC;C,;t6 adoptc.theL same <standards .in3its :'tariffs a9' 
we require of PacBell anclrGTEO;-lYiq 2liU 1! f 2.~Jil":~ ( [(, (;n-0''''YIj(lC<) JnCH 

7.6.12 Notice of New Rates ~Y)tn t .0. \' 

CUst6rne~stmuat beJt61d 6f\thefriew;rates:a~opEed~herein 
before they.:will rhave jbhe ~riforrnation~;toj make linformed cdeoild6n§;,p91: 
such aq .. ;converting :1fr6m flattJto (measured iservice f'Q Tlie-iefol"er ,after:q 
revlewland appr6val'rof. the n6tic6tby, tHe commiesi6n' s topubl'lotf'''' 'r9jl fi 

Advisor I ,<Wet-,direot cUC(J:;t6rnotifypit9. custOtuersc'of·[the ne'wlrate'sp01: 1 

i noludingl the }new s,f hi t c~nd! "measured Jrat:es,{ thE'! -r1QCal~me<lsure'd (Ill q9~);{ 
service rates, the 180 day period for up to::-t~X) con'leisions rbetwe6t\1 
flat and ~easured service,,::andLthef1aO iqayrperio<:h(or. Gpt-fo two 
conve:t:sion~lljetween-!EAS<-plans; in;:,the\Elk~Grove :operat:i'ng [dlstri¢t'[,<:;~f 
7.7 KXisting~ SUrchargetJ~2'tEq,2. IH1f'. I C'-ICJ'! 10 '{0d"'fHl 0[l'H;I f) <'; ,)V'S~:J j i: 

r,d ~Bo~hLCVCC"an~ ID~ rrecorilinend ; remOving .. the ? ,97\ ('surcharge ri',; 
on toll! aerYices' and·:the,,8.57\' _present<,(8. 54\~"lnterhll):is'ur.ch"arge ron h 

i ntJ:aL.\TA aery ~ces.' '"lJ'he: part,ie~ est imat"e r.this ; recornmendat io-n ','will'li J 

red~cer;t~st .ryear 1:9951revenues _abo~t,=$3:--3 million .1(4 ;9\,'of (the ~,~'lf ':d 
adopt~d:~X'ev.enue _,requiremenb);. I ]Nq':p~rty"-argues 'lfor: r~tent,.ioh' r6f . A<;:(1 

theseL~urcharge.B ~ (-1')',,0 I :d -5 C3V0[b.i: rh' ,'):-1(1 -ie, :)1>1,1 'Jc·nJ}:)} j F!O::'1 0vcdi> 

br,() {Surcharg~s Ican<be .:.-,a sou'rce ~o~,':cuBtorner ,misunderstanding {n c} 

distrust, ;anQ. complaints.- 'cMoreover;'\',general {surcharges 'can limlVe.o:) 
our ab~lit>y tOlrelate allr.6ther rat~s;,to!thei.r":unqerlyin9 rc6siS/':)[!f,u 
and can distort rate relationships. Thus, we seek to use _ R:.):)I'ri93 

surchargesr_eparin9lYtllBUchf:Ciscwhenitleq:to ~speciftc ,programs or 
cost@ 8. (~.9t:'h;J)ectt :Andl D.iea~led Telecomm.unicatiions <'Program,1fl9i::)j 11!:H!I 

Uni v~rl!al ;!Hit~lil)~::!fel,ephone\servicei:,t{RF.~adjustment8 ~ up Jto :S\)trd'X£:''l 

Wes~l,~"mil)~t~, the:\lQ~(.of aurohal-ges ~,when ,-we \dair. u9hlvo1:q :)J';'{ 9f{j jH{j 

aj'!')aThiQ::.Q&C prQ,vide6:~the ~.opporturtit.y, t9 ~elirdin.ate \t\{O 1 jf)Ilfe~n 
eign!.fj.:q{l.ot cgenetal ~QurchargeSil(and ~~ol-lect:sthe J-revenue "requiremerittj 

. [n:::;'siq3im al 
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through r~t.,e8\n-:,Wfh,t;~ke<:advantag~ ofithis::.oppor'tunityj'sandradopt hiW e 
the pa.r~~~,Q r.~r~9.Qwq~nqation.d (·n U! n:J UoJ {d'l" Tf,TJ{ilf{) 1 !l'~i.J r Y"1-: 0 ,,) 

7.~fLARU9 and-·CUCt!Of:, rr:J~l':)f)(l 'f01 <:ii i:.')'rr. ::,,;:>f.vr'-}J 8'~ntj~)Sol ,">,-'C,f! 0rij 

• ,. ;; 1: 1 i uTh~ :AEVS, f orfar'related~use:of(ithe CHCF)t:-~afP6ne<">ofIthe hr«. 

most controversial issues in this proceeding ~I r, (L~lhf,'1 )0 :)'1 hlp.:H -r..: 

7.8.1 CUCC 'nJ:r,H. :,,"'la hl 'Yl i:Jo~i ,L (). " 
" l: ':' t ·)r.CUCOc~tecomr[\ends·"that-i;$7}8 million (10 .8\) -~'ofjlts 

req\.\08.te~ jreve"ue!r~qUire'ment..:-bec'funded }by a,{statewide i AEVS i:1 CUCC3d 

prOpOse~ ~th~ ~AEUS be <:aUthorizedl.unt:ilsCUCCf S first[lffiF frevlewln fbvB 

after whic}k;its ~·rel,iance 6ft th'e IlEUS: will erid. )(,Tne\'fundo dGriv~d'J'C)'j 

frorI):the ··ABUS wO'uldtbe'}usedtto pres~rve;:uni"efBal serviee!Cby. '10cdvb/. 

keeping f.CUCOI s;.Categ6ryr'I' basic '!lbcal ;.:exchfulge :)rates C'a.t~affordabliP r 
levels,-,,'accordingr.to cuCC"J qv '!Ol boj'f:3q '{f,b 0:5 ( 0nJ ,1lOjG'1 n-::>lv'1~a 

' . .: .. : J cCUC~O says f that-(.d~spite fits ~'numerousjcost reduoit1g [HI£' JELl 

measures c ovet:,r.the ·da.st ~ several ;.,yea'rs v j i ts ('cQsfs :1'remairt ~}ligh ~b~causa 'J 

it serves a large number of. rural and sparselyrpopulat:edrlaieas"{ \' . \' 
where j the lcost;cof se'rv,ice\is :significantl)Hhigher:-:thanrrit1~:the 
dense~y lpOpulat:ed '.ci~'ies ;'2 ,CUCOrasBex:.tEj\'that~~thefAEUS'will sfund'1J no 

those " Categoiy.:-I services:'othenilse priced'."_below coati '.'and will ft10t j 
be used [to ~red\Ice )the jdost, of fconipet:"itivei'servicesj a9':'alleged:bY~)')'i 

DRA. :Rather·ji~.CUCC 'says catl iCC\tegQ.ry;;I I . services c tnust;be::pricadj(lC'b;; 
above cost (either LRIC or DEC, whichever is lower),<prevertting?0sdJ 
cr~s_s,--subsidization .t!.CUCO I argues ~.that it f.-fs i',il·logical': to?load 
costs ,on access tand:toll rratesLwhen\thecComrniBsion(~ha9 just, jBI; 1:j2 i:b 
concl,udeda tse~en~yea:r -prOCeeding· to reDalan6e l'at~S'lfOr tli6stidf> -ruo 
services. ~;2;H 0 of :~<)Q8. ,~:;,; • ,,~! '[h' . eql d:nnol Jr, (r.n 9.:1i"l j'foJe ib nf>~ bUG 

~to B'CU~··, s.taties ~tllat ('implidit:s'ubsidi'es t3!n\'tates rare a9~rr £,!b-:rua 

inefficientJanQ.< re"sult·i!n ,:competitors' targetiiig['entiysl'ntofth6s6 j eo:> 
market:B~ {to,\ln.dercut" s'eIi:ice§ 5 priced \ ab6ve rcoa.~ I :JTCUCC Ip6irit 9 F6llt: v 1 nU 
that the FCC provides .Universal;(Servicer'rund a\lpport~t'6 LEC«lwnfleQ~"l 
regulat ing _'V la' *p:t'ice !'cap ~r. j i ncent:i.ve ~me'chaniEntUH! ':'COCC jtisserts 
this ;derrlol}st·rates \that·!bRA!s !'object,ion ::.otO-Jtne ::uae fOfr'AEUS :"'witli }NRF i:a 

is misplaced. 
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."~) ,:U;",') .cVCC) states) thatf the f CorrJOiabiono. has'~ ample ahthorlt~ Se&uo:-> 
employ an AEUS to meet revenue shortages under'r~9~latory1~V~~sjfi~ 
ve!3J~.~ JJ\Jth~h.cO~is8ion' throug}jIAi"tl¢lei'1~1 S~'ction')6"'ol the 
calif9rn~,~, ~(>nstituti6np an~ Publio Utilities COd~1 s'~ction~')45i ~'Jtn 
4~,3. ilQJ" i72ai r. an.cio 768 d leucc; a9sert~1 thata thet'ltu~r deci8i6~Plea~~~') 
ope~{.t.h*? ~seJ,of f a~ AEUSJ fordLECsl Deucel argue~~JthAtrfits{ r~queBtedJl 
AEUS ofJ,$,7J 8· milli()hjjl applied)t(l,th~ statewide' ULTSfb!11ffig B~deb8f 
about $10.6 billion, makes the monthly bill impact J 6f 11its {)¥6posal: i 
less th~l)j$j63.'\pe:tJcuetorr.~r.j()[f ;d ~w~<d !"'liJ ,~~)\'!."'df~;d A5;(J 

t. cd: '(bWhile ·its rates"iwill'JultiimatelY-"'allo~ CUCCJEo'.:b<SEH j~)Fq';l r 
re~9v~r'1its,~costqJb.fld'lchal1el}ge~'itB o6mpetltorsT/fcUCC:'beli~v~s')ari°:) 
AEUS:-:,~Q peces~at"YJtQr]inli,m~ted titrtQrto facllif§.t:e'fthlH~Ertffiijr€i(U,cfJ 
wi tn9Y ~ Qramat iea lly J increasing (bas 10"! sef'iJi~e £ f'cite"s ~;()::cuCC ~€A€~8 i:(J 

that ,~h~ \ll)i~~:tsal-:servicer;prddeedlngdsTf1ie foftlrhIiii:"wnlch?i:l&A !)nj 

d~t~pp;in~ how.jto recovervtliecshortfall Ja~s66iatect ~'wlth ('~rf<Sin{iIJ6~)::'d 
b.a~~c,cf?~:rv.i<tes ~.·below ~ost i-": but .in cthe ;~;in€drim'lth({ f sn61tfall"-"s}{6Uld Cl 

be recovered through an ABUS. .\,:.).rIcq:.1Sduq bOOl~ 

7 • ~ ~"? J i DRA,-, "1 ()1 J Ie;H iJ i;! [i, i: ':'i U',,1 1") ~ '.' f,"'·,"nq <'1:) H) O:'iiJ ') I Li;'; 

~,[{ .:DM'.oppos'es '.CUGO, s "ouse <of ran cARUSo (i'DRA beliEhies'··the" jAEus' 
is,~.\ucQmpat-i.1;>le iwith-:ooth ~incentive; reg\llafion;'a'nd ithe'('~pirit?;'df ."":(~o 
cQmp~\:Jti,o_n. <:,DRA!believe~ ~the ~'IRD~deoi8ion rejeot'e(t f\ralh£Fa)j 'AEUS'~J 
and it should be rejected~ here' "as .well'1 I p9c.:;JUf.! ~f~U.) ,:.~ j !d,ff; Jl t>Vl> ~~on 

;.~ l)f: 1 <. d PM trecOmmends [ t ha t f cuce t s ~ reveiluEfl rtrq\1i t:lernertt Jhe 
recovered fr(){J\,.company';spedifi.o<rates. Jflt· cUCCf.if<»r6posed ~h:lcesi'l:5q 
res.\!lt, ::In..<a z:eve'nu.e: snort.fallJ"DRA'~recolflrt\ends'[a rcompany-speci"fi:C'P!)"i 
sur9Jl~.rg~ jxather·i.than -a surcharge ,on <cill,Cother.·'c\fst-others'cih !Juae r w, 
CalifoX:I1i~~~r, I{~ving fantiCipated : compet it ion ,-sihc(f~i991lj'DRA',ras..tsert:Bt 
that cuce should have implemented sufficient /'cost) .• reductioWS\ by: n'bw' 
to ,~n~l!l;'~ ['.tt:~_c.C!)} {px:o_,dde affordable· basic ;8ervi<:fe~:lJrOtnert.tise, DRA 
recolM1~n~ts_ ,~C(]~_deJay.(itB :cbtnmencemtHtt :ofJ:NRF -~egulatf.ibIP Until rrtj6~ 
is able' to \«tQ. ~B_Ci. .~Jthout h:"'elyingifon·~a·(tJtat'eQide1'Stib'fjidY .89jo"1 . ea9:>~.6 

DRA rejects CUCC' B assei:blon{ tha't rtliEf"ABUS~ danndt.1 he} Wt!d~ 
to reduce the costs of competitive services. Rather, DRA says t'his 
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cou,~c;l ~5iPPS,J;tJJf~Y~CJsc~.~.Qs,t.,)Pt\ldies)understate! thela.cf~utll costs of e 
Cat~~<?EY r I f {§~!yJ89~. !':-'b:w ;~0L'GYfCIfn ~!lIl1:-'V~:}'! J 0!';.) l1j (~ti3'\ 11i'. \,0 {q',') 

~-d J PBAo)C~QDt~!l9§ 1:!t~k~theJAEUS_,isqltmecessary,'-foii{ CUCC ~slncef 
CUC?! p:.e~.9)~~_,!~t~:; 9_f ~~t:\lr(l~ irirecent yeat·o I has lb~bnl highVrl'lfJ (ri'.) 

cqC;~iJ}~eH§j,t:r~[mi~~Qn!l.ljsvpporb into dilC"ent iveYre'gulat ion, ,bRA s~}rs 
it; ,~ay.,gp.~~i~;!:ha~.i~UPPget" fro\1nC1tizeJ'isjoCuCC' S par~nt)c6mpany"j9qo 
~nd ,~hq ~h'r~!tQlg~.~~ ~h(>.,;~tand tOJdirectlY·rl}enefltf fr()m: that'l0 ?U:-{A 

i~~~n~~y~ ~~gU!~t!.91l~'i flid ,{[nJne'] Sj{j ;:~h'"l ,noilIid J.QI~ :Jffodr; 

ORA believes the issue 1s' not. whether:>the JARUS;' rat~-J en~") r 

impact P~!'.1.cy~t~~;t; $.~H l<:~w\oX'jhighj !..buf i whether any &(tbsldy in a 
c9~ee~t~~y~~:!n~~~!,aA1'A It!1~l'k~~-;-is soundspublid .>pOlicy ;tr!ODRA -, a s'iHfrt'B')'! 
thf\~ 1 §'l!9.bCl!9~ ~ ::.m9n~~t~4:by fJ tatute(e.·9~' i I CHCF,;, lu.r..TS '; a oea f aJ\d~UHJ\ 

Di~~~~}~~ !~t~coqummtqattc)nQ2Pr09ran\} tshoul.d;n6t,(oerocOnfusa<t witlijl~ ... 
the ~qS .. ::)lr.~c~~ll..L~l)<} ~~~Tc_$upp6tt::-lthe;:ABUSv'!acc6rdingit() DItA, jhril 

becau~~. A.tt·i~Si:!I};.,th~iJ: ifJelf,irttetesbf1todiaveolower adcesa chAt'ges?b 
DM ~ £~~rgEt~ }tlt~t!<:.tl)~ir,~ $~lft'.interest,·.'however;~ is r iricompAtible':-~itH 
good public poliey. :::?'u:~A flf; oer;o'ld 1 b:Y19V<.Y):Y.f ·,y1 

_ While the CHCF provides financial support for utilities'" 
s~,n').t:t9 _.rt.l"r,~l ~~~(l ~maJl .metropolitan:: areas;>t ORA ~believeEj('the 
cOIIUl)ts~,~~lJ (Jn~¢.l!d~ r .t.h~.«mcl" [l2:e 'discontinued ::for r'sn\all' fll'rid Flfiid:"§.iz~ ! 

L\~~!3, !~(~~~,.~~.<t.h fJl~~ ~It~c\ ii\_,-Q~(Jp:,LThereforewDRA ,1belie'ves .the :'CllCF.'~18 
not available to cucc subgequei1t·~tofthisJGRO.1:)~)i-tn ;Jd bIIH)rb Je bn& 

~.,p~.,_rej.E!q,~~_·.A'l'~'r:t_B <reconunendat-ioncfhat- the -'MUS be made 
perf9~JY~Jl.t L<)~P~,'"cpn_t~_J1qfil that recovery -of·:qJcqr s ~_revenue'l . L'.Yi·)V(Y)!JJ 

requtr--,e~ll!~n!t~ i .. ~,.npt;-::,:.a j~nlv.ersal."service. -'or, ::'publlc 'policy issUe/Lr6r.~1·( 
an issue it.o~:-~c.\lsJ~Qro.e.rs __ Qt:,(PacBell, ~q:rEC -,and alIt ro'ther [Calit6--rni~YHw 
t,~)"~pJl~p~..:.~pmJ>.a_n.i_eSn;QU_t tis _an'dpsue ffor,(~CC{andjCUCC; al6ne':roj 1. i~') 

~ .• JL .. 3{d AT&T and ,PacBell Jfl~)i:'j r. '}"} W~ h':)JH9,:1::dcyd ::Jv;:;r{ bflJon? ?'JLO JhdJ 

A}{O ,~'-dJ\X~")(jJuPP9r_ts.:~the,,\.tse: of· (iui·MUS. 9fAT&'l\<belieV'E?s f'access oj 
rat_~p p.hcnt)'4;,-b;,eJ"JJ..Et~.:_il_t 'CUCC~ts DBC,Tand the {sube.,id'y f thlff,f:higher";'l():)!)'! 

access rates. ,~ttJ._~_'<9tJl~b{iQe);provide-!19h9uld be'reXp.lici.tiy oj ~ldf> 21 

i.sI~J1fllJeji._h~n~) r...9_~QYEtl;ttd J.o!_the.) ABUS';:lG ?ol J')UJ aJ:).9(!Y! i\5W 

arrij 8'{BH f0-:(I ,"19:ij:.,5-! .89:)lv·19H [>vlJ1Jeq:,:o::l 10 BjBO~ !)[{j 9~IJh9'l 0.1 
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A. 93 -12-005 et al. ALJ/Bh'M/bwg. • ~·.-:d\t·:·,<i{ \f" i;\ , 1,-, j-, ,~(:.).~: r - t.t . i\ 

·.i j • ;-.:~) l,This': will r have; sever-air, salu'ta'ryl effects;'laccordingf tOJ"ioJi" 
AT&T. First, the necessary subsidies to support belo\ot:+¢6st'-:·servic"En 
will be clearly identified and the Commission can ~orkitO?r~¢Overd.~ 
these, funds' 'in' the) most&{ competitiV~ly neutral')wayd r Se'cond, once 
the BUb"S1.9-y amount is' glearly id~nt'if.i~d· 'and 1 made) recoverable) from n 
the ~US~J CUCC'·S' long-term' ecoriomioi·viability.rwilb: be' 'improvedt {J.id 

since! there',.wlll1 b~~ no ,risk:' that, uneconomio; oross·tl.ubsidiest w~ll·)bei 
red\lcepby; cOmpe~it:ion\ ,-Third,':1 to th'sJe)Ctent,(CU{XH S.' sw~tched tUG 9fU 

access ratesl'are' bas'edl on :COS~~j unecohofnicf,investment~ by; effioient:·-:,· .... 
switched"access; provider~.,will be>avoided~'ELFo'rthn,th~ AEUS applied 
acros~r alII tele'comtnunication~: 90mpani~s) surchargeable: ·reVenues 1)1i1·l') 
naVe"'a'dd',minimU's ieffec~)-li)ihi()h AT§cTc,,~stimate8 I to) be).about ,0 .. ,1\) per.> 
hil!'.' ~i Flfth~(> ,sin.cfe'lthEf1 ABUS!~i~!·nob).easiJYJ'avoided' bY.ccuatometD,j ,i.t:J 
properly. places,·the' burden r of(·funding luniversal" service;,onl al~1r, 9d:1 

t~Hecb[rununicatio'nsi users"and 'not~ j~st) a,.~ubset,r) such·"as; pur¢h~"ser~fa 
of·;switahed accessI11 [\~)r- (q ~rLt BJ piTr.h~'?:;o'.1q "UI~1\:)9,;) ;ddJ in i::rLl j,"'fl 

·,·.t'lf''"AT&T~ proposes: the· ~US: be: made! perm,an'ent] pendin.9 _thel juij 

outcome'S'£.. local-. competitioh. pkoceedingsO') ·AT&Tj·believesJ ~~~~ :of) ,aJ'l::q 
AEUS is sound public policy consistent;. ,with, price cap' ,regul~tion.l~'L!8 
since fits : pUrpose "i's ,to 'subsidize ,b~l0l"-:cost\,basio·.exchange 
se~ices 'and ,not: to 'shield ,CUe<!; frOm ~compet.ition"oJ ·AT&Ti ~~~elJ}_that} 
hig~er acce'ss 'rates fforce iall':.CaliforniaIis,,,to·,fund,·.CUCC'L,srcostSif>.jnc1 
just- .the :same . as~{d6e~ -'-an"AEUS dsince lEes. pass [the' higher·.ac.cesp: i iliJ 

costs t through ;th.ei·r(ra:~es ·,to their 'California<cu·,st.ome.r_s)'-'-i.eXFep~j 10 

that the r Bub'sidy' if?l hldden',ip : access 'ra~_es, :and : is .expl,;'qltxinI ~rbi:l0 
AEU~"h; Moreover;:: the AEUS is ra {~_ta~ble ! sOl!,rce Lof, ~ev..e.n~_ert jlq~~9_r_<ti-vg)J. 
to ;:-AT&T, '.while the I subsidy .hidden :in ~a,cc~es~,·:t.at,eJJ;,:iQ. l\),np-reci.~~tflP).~:.:l 
AT&T-:asserts c;it ds \unpredic.t.able becaUs'e- ~stirnula,t.iPI\ 1~f.(~q~.Q.ftrEt>jJ5~ 
difficult toe f.ore.castl.liperhaps (.resulting in ~<:Uc-c (9'oler -; 101:)1 • GJ-Iv'lea 

undercolleot'irtg-.dts costs.r B~nllfJ 31 .J I . a~).j£! cm~)J.:)f) 10 Jns;,'i1\?i In9'l 

0r{ j n i ~n~pacBel'b:argues :-fOf'.t.substant·ia}-ly, lQW~X: ~Q.~~,~Q.cr.ilt_€ts~'_y\c\I)~u 
proposed". byccuCa"n:; PacBell:l.as'sertft :.that< f any f~ea.Ql~Jng ~l;:,.~'{.eJl}l&~ m1\ :J9.D 



shortfal)..! should .be' reco"er~d; frbm, an, increase;,in' basic' ·rates, the e 
CHCF .. 'or·.:arnAEUSII~-;iJ'1oqqlJe oj ,:cdbL:dun '{j::~!10:)0fl ~>d j • inlI'-t ,'LV1'A 

7.8~4/(;piscUsBion,· [fi'.'). {wIaeoL":J') 9dJ blr:, f,::.t"tjjf1<)bl ,\(1i~~{~J ~d fIi',." 

;',1; ') • We)de'¢lin~~ to~ user an 'ItEUS; tOI'f\1ndl part loft CUCC' fhrevenuetJ 
requirement F,v,There7;is 'n'ol di"spute ,.tliat.t:he~'Hnpact on ~·the '~ypical ~d j 
bill from· ClJCC' s i revenu~' needs'spreadr over) all- .~alifot'"ia) t~lephoJle! 
ratephyers,Would: be: rninimal.'")I1And\ th~re' iSl hodispute' that"we! have"n 
the authority .. to) employJ ant'AEUS{j .The, ;is'sue, howe\ier,']isl tpe lprope~ 
way I for:: utilj.ties J to~ cover) their' costsl and freceivel revenues.-{ ,~nrt'):J6 

i ,,-: t .tq":lf' ~:'The proposedfAEUg}.fs':'a!,rate design' me'chan}.sm ,whicH, make's '(1 

customers I ofjalH,tel~phone! compani~s) pay"sorne l costs): incurred by_<the, 
customera bf) 6ne-itel~phohel cOmpanY:" ,We" :agr~e;,with : <WOO, 'and,fPacBellf 
that, the-, un! "erIJal', service: proceeding: 1(R'.T95'r"Ol~02()1f1I', 9"S~"Ol'':021)(;i's' 
the api>ropriate~'f()rum' ·in' whioh It()~Tdetemine'ihow; t()~ :recove"rl r~Ven)1e'<J 
shortfalls"assooiated with' pricing some [services; below icost'c<:\ie, 'do' 
not think this GRC/NRF proceeding is' the place in which to;addresso 
that mote 'global! pOlioyl iSfJUe:~r:'i~ Wef relY. on',the ,unjve)."sal";service 
proce~dihgi toYre'solve-':the exten't;i),to 'wh~ch' 'we ne~d<toluse any c:-:,',:nJCJo 

speoia11 mechanisms : toe 'fund' uniVersal':serv.icer'JJI (efu,! h!i' ~,a ~~ t ::m:'1t\ 

'~';ln:;eonunents,'on~.the ',propbsed fdecision', 'AT&T:rs_tat~s ,that'aL? 
subsidi~ihg, l5'asic exch'atige :rates ,to" pr6mot:e~universal'Jservice 'bYl':J8 

establishing' :aU\te-,rcost}8witched, 'aeee"ss ~rates (addresses; the £. 'l'DifeiJi 

univek'ai':-seWic'e! fuhding'issue in ,this ~GRC/NRFwdespite ,the dhtent'( 
of thEf'pYoposed"decisiori ito,:,re'av'e 'that: more ~global"pOli'cy(is's'Ue _to:) 
otheY-- pioce'E!di'itgs'. 8 ."We ':disag'ree i' ,;' This j proceeding 'rnuJJti f balance j D jU 

comp{iting,rincek:'eats' abd ~regulatorYgoals/ ;Th-e ac'cess ~rates!adopt'ed 
her'el.h~ :aYeYl."eductions' I from. 'p1'eserit i rates'. yfAs'stateo in jour ,tfCcE!ss J 

rate',-disctrs-B'i'onpcpa'rb'lefi, \>lill~! have' an (oppOrtunity dn .:.tihe :'uni versa}'A 
service, l6Oal' ·C6trtp~€:itlori or •. ~otber,· pta:.ce'edtng ~to: propose j {Ii:>lll i b 
realignment of access rates. It is unrealistic to jresolve.c Io:n'3 [mu 

uniV~rBalhservice'fj locaf o_Ompet:iti'on'(and(acces~praee~matt:ers in the 
GRC/NRF,r~Yoce'edittg' !of· ~thi's'fut:f:l;ity ~withoutr Jtlie f15enef,itl~'o(c!evideI\ce£, 
argument and policy being considered in other dockets. Employing 
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access r~~e.~b ~91 be~p~meet'iuniv&rsal'faek'vlc6 [goals cpendifig 0 ai:fiUl JB(),:) 

con~.lQ~r{lt;:~on tot:t thatiJ matterdn1other;JC\P~ropl-!ate:'d6cketif.-'doEHi~ii6Fl t 
pr~\)~~r ~nYa~nconaletenqt~sfdn'thie. dectslon ~B') 01 P'P',,'VH, JWVilO'J oj 

We disagree with cucc',~thati~~EP transit:iOftal l fund{fi~j"HJ joa 21 

m~ch{loislJl.::, i(l 1 n~ceaBary.Jp(mdingf.o\lr ideclsiOf't'iilF·the 'sui'l vel!s'al 
se~yic~ (prQaeeqi ng • :-"" We ': aut hotl ze ,CUCCl to " chat'g~ <: tate's whicn arli ,) ... <:.,'1 

just and re~eonable withouttthe J1eedit:o uQef'&n~'ARUSi'i1~ J:W( 'Y..{I' ~Y.;tu 

MOl;"eOVer l c:we::elltt\1ftatEF~thejuse ofq:JurCliat'ge§':wh~re we 
can~ J f.Q);H~Xample, \ we'lend the 7 ~97' lande 8 ~'S1\ ,:'generalf/8ufchafgdBfulo~1 

for" CQCC; - justeas) ,,!e ~eliminate:d isimilar.( surchaf~esct6rcPaaBdll"fan'd 9j 

G'f~(h~J) i t!bebJJU>i.deQisi~n.<) We'_willr'n:ot itrad(ictht) felitAinEtt'i6-n 6f·lhfl~:;q 
those s\lt.Qbgt9~S!_wlth ac-t"€plac~ft~nt,; :AEUS i'l!;?E'In p~r6icular :\i6fwl1'i' V'l9a 

not ~gQPt::~n ~V$lin,-_a~.cuco pr6ce~ding'-whtch r.ii's'ell jbi:l:ilf 'f6r~'11 ,(!""IJfd 
customer~i,Qt'cP'acijQtl-itOTEO,~(.andr'all !:other teleplton6'fC6n'lpinf~'S'f:ii(~)jt£, 
CaJ.itQr.n~.a.{)lwhether tOr ~n6t, .. the '.effect,ds ,smalli~)tJ:Whatever! 6ui f) 1 j10d~ 
eveJ)t:\1~l 'pQ~tcYi.<lecisioI\ ,regarding :'support '-f6'f, highr~6st rC6mlya~res ::oct 
and '!t:\i, ~~l."eal e:ervi,ce /1 that, ,:decision -should f be; tnade' fa ft~i.( h~avi'n~{<) :1-t;T-----.­

the oppOrtunity to fully consider 6\fr: options '~an'd ,'their iLi:p0~{ oj JJUJ 

implicatiol'}$_ for_all of :Ca.1i(ornia l s telephone~rcOttlpanie-sdand 

ratep~ye:rE! -:!in! a -general ::rulemaKing rand I investigat:iorl'/'-not . t"h"e' :GRC"~:::u 
O~'i.t~J1ts.(""tilJtY~~8J::"'~Jb nt'.f;)Jfll !.1f:O'YY-; [, ,~,';,;wr ;ioI~~,"lr'-,';:::>''::> ~dJ hn.-; '·n!u 

f~l'&T ran~ ~pacBel1 .. ·seek ··lower. access (ratesi~jA9'lWe~Jha\fet :)')UJ 

e~.l,.~ll)~"(L,abQ-,,"e.::_h¢wever,1 the faccess"rat'e'-~Fwe authorize ,tb"to{ <mea,1cwd 

properlyd~jll~Jl~~ ~~l).·,xat·e :de"sign 'conside..ra·tionsl.(q AT&T.,believEu:fl 'tlie)') 
ABUS would identify necessary subsidies 'and (allow jreco'vet"-y~ o'f,;;t1ios~lfJ 

subsJ..dt~~J:.i,,:n_ iW~ys,-t_hat tare tec6nomical'ly etficieht)!and"competitively , 
neutl;f:lJ..:.jf" r:'.I:h.~ ,Q.ut_<;9JQe, ):>f, ltheAlniverpalf ( servic'e~'p~oceedii1gt "'ilit j (j i"1 6V 

simtl.~):"ly,:_~qp~l?liphLthii3>'goal.f.sft<..contrary;'t-ol·AT&T I·S [rcohcel:'h;'l,weYdd)H r.. 
not .mtlJ._e~eJ \H1.~c.QJlomio. i .. nvestm~ntf'by .effioielltrswitohedq((:cess . a9jc,'{ 

prov:Y!~]:fl ;,i.JJ \~ __ ~J1ci3rtr',until ,werm,ake;o'ur,: decision' ::in' tihtf> u"fliveY!fal"o:,) 
se~,!.i,~e, :p~.9_cfte.9J.fl9. !hecau'slH switcheshacc~B9;JiS! ·a..-category: I~n ID9!);)o'fq 

monopolYl~sJ~r.Yi_q~JJl_t~thiB_d:ime:.( LCUCC'.s!·long~tebn ~ecbhotntclvl-ab"ilit~b 
is J1Pt! At.r rj.p,x:.,_tQ; tnexextentLaccesB.Jratesl.reco'Ver revenu.-eh rabOVe")r{jjJ6 



costl1 [e~n~e(-~QJ'lP~~i ~hm;?i B :tl.otr;present'l! flWhen~oOfl\petitJ.o"') ifil <W')',):)I':- e 
im~inen~', LW~ J~~J~LcQOl:li4~t'-tl;tlqueet6}fr6m1CUCc';ar\d f6th~r:10tilitl~"S'h)~) 
to convert access to cat.egory.) I I • a (SimilarlYi'nr4VenU~')ihstabl1it~~lCl 

is not pr~p'~~\l1~t;i~fP·e{\dingf,competitii()n·.\'J·) liJ i'.-; 9~Yil'r;ad) '-,,~l 

[f>T.l}~n;~t.Qr~ i oW~ [rojeot~,uBing 2aor'~US ~ltQj fund~· pa.rt [of:'!CUCC' if-l 

reven,,!~ t\~~~~ ~tldL~elQW( aQst Jrate~. ~nThe:h·atesj:we. ad6pt~h~relfi') for3t1 

cucc are just an(1:cxeRsonable without rellance:~6n anjARUs~~n iJll(, JflU( 

. ,:,','; ~)1!lh:r~p!Yf.c.Qm..lJlent8 oncjthoJPD,i{'CUCCJrecomrnends",twc> 
eolu~A~J}~.r.tq,--,t;;_hEhilll.eged \'errot's riI\\' the! PD;! cFirst, ,CUCC"'()fft5~s to'IG:::> 
telftP.Q.rcp;:!h~f.(ot:~go (_lf~~ randccontirtue 2iilterirh-,i'ates',"(Di94 ~11-0'14)H) '101 

pendil}g c.QlMl!.fiJ.Q!Ql} ~deoisi6ns :.·incthe: llocal' competit-ibncrand~djHq6rsalC) 
servi...q~ .• ,dQ.c.k~t_Q ll::>lCUCq suggests/the ~commi~sion fS8uet>afsadoi1da 9<lo!1J 

interim ~QP'il),i,:Qn(·in.~this matt'er ln6wf',--witq t.lH~:CUCO (final· dacisi6n JOil 

afte:rL;._d~.Q.i"I;J,i,Q~n~ '.are.d.:s.s\led in r.the :6thex:, pr68e-e-dingti ~:)! ~e\JenO~e~10.1 e u:) 

shortfalJ,Q. h~tween-i,CUCa ',s' second ~ineerim :'an"dl,fi"J'ial "deofs'iotid!'w6-liid6') 
be i..r~~Qy~~~d .~frQm (,~_he: CHeF '-1'!(T.h.e ;:f~_ncn\·-d~cisiori <"';ouldYAdj'ust JcudoSlv~ 
rate~:.",iJ\ !~9nfQl'man¢e 'with iliniversal < serVice f':r'ules,ha'tid chltli6t"lze' bilS 

CUCC to begin ,:l'egulC1tion, unde..r' NRP,. !:)hl 'LWO:) '{ [,[;:1 01 '{ j {fl!f)-wqq(l !)n j 

b;Alt~t',n~,t.i~elYi"CU~~B sec6ndq>r6posal. 1'8 fthat3 it;o( J[") [ ({Fl! 

tempq~p~~), Y{Q;regQ/ NR~,: X8venue I sh<:>.rtifalls I be -;recovered I from!: thE!';)J 6-'} 

CHCF and the Commission issue a second interim' decision';-a\ithorfiing O 

CVCC tP .. qh~):'g~rS.ts :pt:oposed' rates ',for :basicf ;residet\tial"~and 
busin_e_BJJJIJk~ 'fJ~rYiCe8. 'Y.CUCC< rrecOmmends til' final,' decisiot{radjmitfng'<) 
CUGPl s..:,r,a_tesdlnd ',implementing fNRFi(afte_r..~16caltfconfp'etitionrahdL·s9qo·lq 
uniy'~):paJ.;) s~rvice,_deci'siorts';are 'made'/Ie{ 'UFB,~9:U;I '{l !1fJ.3bi hJuc·.-: ?,U:1A 

',:l9!l f j i:jJ'{~b . .d_e<11ine'ito :a'dopt '~lthe'r '-Ofl:CUCO'-S ,~ecOrfltll.endabi6tffir-dr:d[!a 

variati9PJJ:.' tjlereof..-:n:~1his'. 'record ,p:rov'ides'fsuff iciel\til ihf6~inati()zr ju!)n 
andj:~e9.ort\fQendAtions '_to-·.adopt:'a-,·reasonable)t:revehuef'YercjUi~emeJ\t~-an'd (,lL,:-l. 

. rates. <:di~j'Jleeddlot'·.delay) act:i'on 'l1ere:'pending- resoluti<iW of:qwa1 jon 
comp~'yj.Y.i.9n-, and! universal) service);-issues.f I FUr thar,,fde lay rof rtltffivo"1q 
proceeding: WPl1..).~I_unreaBo'nablyJ:com:plic~ite~ this,'and c>th!eY:>:cas-esP1l'dd:98 

de~_aYi j...Q\pj.~~ntat-ion ,of) tile 1,econ·o1dieally.,. m'ok'e~ 'at f iofei\~ "rates: Ioqono::l 

autho_~,i.~~,(l :he).:~jn\'! 'Additional1 adjuBtmentB!:to:CUCC:' s')~ate~' will1'l5e a i 
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madej ilf! necessaryiJl.as{ a? reault:>of" the' deciiHofis 11\'J tliose"1~hld'l6thefJ 
proceedings. We adopt rates here which will ~void unnece8aary·~atej 
changes and customer confusion to the fullest extent ~ll~{blEL I. ('. \' 

Reasonable r·rates) Can) be f ~uth6ri2ed ~'\o1!th6\it;\r~lyi'r\g'Jon-)AiriAEUS or 
therCHCF.~):d·i'I ·-,dJ 10 ,L!fl0,'~')(') ";',-:.1 itO ~"'Ylt'G:'!h ,<,d t ,o):,)iv,f":: X:YfJI!',):) 

7.9', Price Floors: x',nJn',<) '{(Jr,:,rli:')'>F~ ,;_~p;d.f:J11() :':"Lfn,~'~) 'f~,,f,10 ',{oJ: 

:. ~~: 'J 1. \ (I CUCC requ'ests1 pricing: fle)(lbility':f6i-~oCatego~yJ lih XY{ Jl1~""') 

servicesli,IdNof party,\ opposeS! the') iequ~'at'{')and, we')' a.uthor!2elp~HHng:)[lS 
flexibilitY1 . 't(K) [1 cD(-(C! ~flj I ,,~)j'rI!:H: X~,n~Jfl-:n ~dj cdnl xntnj :<£1'1 f> 

'10'1 <:<)1: CUCc~pr6posesispeaifi(nprlcer)floot't.Pbaadd On it~E'¢olJb y~lU 

studies. As we. previouslyl BtatedJ9CUCC~ ~ icoat atudi~a~,wt)~egi\Otoj3U:) 
explicitly reviewed and tested in this'!recora,Jwitb~limited 1. J. e. \~ 
exceptions noted bel~wl j We thEn:'efol;ei dot not/\apprO~~:Jsl)'ecific cost 
studies lOr <;ost~?estimatesr.lajNOnetheleB9, awe r adoptvDRA' s:::n:~fn~J e. \ ~)JU') 

recommendationt to'> find ICU~' S:! cost')8tudie,s'-::and'lrep6rtedI(!ost~pl,1~rw} 

sufficient )·(Or.) the . pUrp6se1of:Ctsett'ing-:.prlce3 flOOrsN~~f1j ~W{ '{ jl c:,q- 9110 

Proposed ,i price{ f loO'X"s') are ¢or\tained In,:,~xfdbitv85~1 ~hiahn') 
was joint'lYloffer~d iby, cuee; and '1 AT&T. '-~ 2Ctlcc,'and-~AT&T,?origiflal1y"up')~ 
disagreeg 1 thereinz on th'e)pricei flOOrs! for:!sevaral~~Bervices~l (i~.'Ei':~h1(rfl 
800 Servicer,j Competitive';Alte:r.\atlve! 1; 800:!Service-;':~COmpebitive i:. cd: 

Alternative! 2, f1 HATS 1 Service) JC6mpetiti ve::Alternatiive',,2; :':'Erthanceds,:):)E 
10~O Savings Plan, Competitive Alternative 21 Enhanced.l006 savlngs 3 

Plan; Competitive Alternative! J JnEnhanced.; 1000).savings1 PlAn, 
Compe~iti\teL'Alternative)4)({ ~)These)disa9reements were:::generally-dua-J 
to, dif.ferencell over."} inclllsion;of :'vAri6u~ ::costs [artd~contrlbut!6J\jHrFl i: 
elements, and {differencesl 1n1 estimate4 :,v61umesl 'ici1cc,'aJ\d~AT&Tj"'fb yd 

reporti: In ~their sybsequ¢ntjprice'·)fl06t brlefe:;that'iI1aft()r;;ftlither';o:) 
discus8ioilslqtheyJieached)agreement!o1l3these:,pr.\.~e-,)fl6o~S~!O~;11J\rfj "r01 

addition; theYlagreeq toiincreaselthe ptice~fl00rjfor basic C~nt~exa 
servige I(agreeing J tot impute] the1contribut~on ft6m?d1~edtoinwa.td '19'10:) 

dial ing ),(DID) 8 and i PBX t,:runk 1 h~nting -1 rtto)l' the1basic s Centrex I sarJ iceyd 
fe~turejpa¢kageb·6!Jtl6)disputes.1r~main· on ithe' methodd f rlch\d we~a:dopto':) 
oj: flO Ufijuq,'111 ~fHr1 j Xf!q 9j;;l'!qo'.cqqr. !}{fj 10 n01 j.6Iu':>I 6":> 9r1j \ T;~Tl\' oj 
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the.irea!J~~s:-,~y9je~\: ~Q_,tb~)~QmplianceJ filing; requ!rement) expHlined;r.l 
be19't"(1.-,,~;"cj')~);lfllJ hie>Vi, Irl','! ti'J(r\;·: ~)'j')[{ ?<)J!d Jq('hr, ~'~I . .:'!p.-lib:I'):)O·Hl 

7.9.1 os:~ntre~1 1{1l).:jz') j8l)[ Inl CH(j t):! iIoi?!/1([():} -u':::::)j,ltl'.) h1f, n:){?tlfilb 

'" ~U:!Wh.~).e:1CU~Cj ~n~r;AT&1\(~gree-,On.f the.Jpricel floor J fot') bAsio H', ')51 

Centrex service, they diaagree on two elements of the -price~fl()Ors iJ­

for other Centrex offerings, speoifically Centrex s_eryi~e ,lihee and' 
Centre.x di~t~ng~_')~~JJsitiv~j Set:'licef 11!1es d2[ OOO_~ fe9t, 4,000, feet 
and,'~ i QQQ:;feet):Hf JJ.",1r~b, bthey Jdispute:dmputing I th~J cOl)tributionr for-~ 
a PBX trunk into the Centrex service line price floor. S~cofidJlx9f1 

they Q~~~g.re~ QJ) the::asQumedldistaqcer ftOtn!thejceQtr<!l-Yoffice for 
custoq1e);,s[.QILdletance sensitive-JCeJ)trexJ li1~~~ setvic~ .(,,\1 aA . G9jf)llJa 

7.9.1.1 Imputationiof,PBX,Trunk·{:j 01: h~)j89J hil£ b~,.,{o.lv!n '{iJl:)ilqx'3 

J"OJ ~).i: lcucq'1oppOs~E!£AT&T' B:)imputati6n of the~PBX trunk becaUJil.e1X9 
CUCC' s Cent rex I sen' iqe~) 1 ines • are f restrlated ~ toe, Intragroup Centrex 1.1 a 
functions,:Qnly. J-(A:!Centrex<~customer,~mu9t· I>u-rchaael a')miniimim)of :; twon: 
one-party businesB3acce8a3lin~si'f1 Centrex )featqreq ,::> And {optional( llIJ? 

Centr~x '?e.l;'vice t l.lnefJs ~ccording to:,CUCG-,,( while! qU-8tOm~r.S l 
reque~ting f ?BX-;ser.v.ice~JPu):chase, PBX!"~trurtksYaild(6ptionalr)DJDJ!r lot Ph'N 

nutr!\>erei} DID)trunksi ,hand~,huntlng 1 service b(!CUCC believes i imputa~ioji) 
is iJlcot:'J:'ec~--sint;e.:a ... centrex fiJervice-.: lintH does( not'Jprovi(le) full~ 0'08 

accesO:JJ:.o.ithe·, swit¢hed !network twithqutntbe )use)Of~a.X()ne~party';f1'i~) -} 11\ 

bu~iness line.h3-:Jf[Gf1il:-i ,s: :W(jEjj-.FJiIA ~vi11:J~'~1~:()') ,flf>IQ cl:IJ[Vn? 0001 

,r:AT&T2l?el ieves)that'3the{contribution f fr6til. alPBX1 tntnk G\ust:I 
b~'lmI?uted:dn~o:~the Centrexf~erVice~line price'lfloorUIAT&Tlargu~s)~) 

imputation 1 insure ab that J'rnonopOl Y i LEes ~~ cannot [ create: a price f squeeze1 
by chal"ging:,less:,for their Icompetitive)services)thanr the'l6 \ a 1w),':~'}£ 9 

combin~ti<)n loflth¢irdcost",and theramouilt'ltheY:Jphaige a(c6mpetitor'l~'j 
for thelmonopolYlcompoI}ents.frequired·,tolprovide:;thelc6mpet·itive-J':}8ib­
SenrlCe".\ ~:AT&T cOfitend~lCUCC!1! C~ntrex·)service pric~:,fl06r must-:tibbs 
coveri:-itsi~¢o9t::plus-i~th~ imputation:of3the3¢0l}tribut'!oil)it9foregbesJ8 
by~nOtn8ellingrtthe:)PBX':itr\1nksjt6 iPc6mpetitor J if.} itrds( tblbe?Ill Ifiib 

con~ibten~ with\therlCommis8ion'8Iimputatio~~safeguardsj6~Accordin~)1 

to AT&T. the calculation of the appropriate PBX trunk imputation 'is 
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compl i¢atedbYc,th~'ineedlit6<linQlude~a (trunk ~ tOts'tatlon rat'fo.' ~;TSlnc€l 
Centt'ex e~rvic~·requires -a' dist)inot>-11 in~ whir~- a I·PBX rtrdn)C's'6r've'S' oJ 

severalr:stations, cAT&T·-says2this(ratiocc6nver't's ~PBX[ trul'lkOJ h?~ i {t ~tlJ 
contributioncito.- a 1pet"Is~ati6ntamQudt-lrS'f AT&T: beli~veh ~CUOO' s j'on6ice 9 !J 

to indorporat~ 'm~asured business ,Jservicd into lith fCtil'ttre'-x 8e'rvic'e"":)~d 

does :'·not;~change .;the:(fact that iPBX-tt'Unk imput:ation r.{S "calculat'e'd 'Ol't~3 
a per'.istati6q basis.,.r rDRA tbelievesi'AT&T~sfpropdsed price'; floors 'are'c'! 
more:;appr6priate-thtm::.cuccrs givencthe :"structure,-df jcocois' C(!'rttre'XfJ::') 
service'ottjlJ~}q'~o:) ...... :.)i! t'fllhnO:l.~·)"t'i(j:) h jir-,'{lJ3 hfvu .. l ::otU ,-{oo(} '.:<:I1."i<.1 

We agree with AT&T ,andIDRA~j :CUCCrs'service ilines-:nl\[sti"!be n 

tre~ted1.simi)arlYf.to acc(!ss ~'lines ~.for! the purpose :'of,rimput.ation to 
ensure2falr cQIDpetitiion I . ~JlI~1··19·.1 i "p::,): ':.!.?£21J r:1IJ;,T.i.fI in fiB 1 Idfjja') j r;rU 

7.9J'li29Jplet<1nce Sensiti've~centre)pdj ,!:'th!:nIn h!:d.h~n'),:iq 9dJ ',;o(sd 

11,i.J:rThEhsecond dl&pu~e~concet'nB .th~'_~loop[len9th :used 0:: in"the ~)fij 
calculation ~of ;.:thedo<;>p ~cost (fol:: :dist'ance' jsensi.tive Jservice··jllrie· ::1891: 

rates. CUCC bases its calculationlon the {median rdiritance' of;'j1'jOOOpd 
2, 000 i:aq,d "3, 000 i fee.t: whi 1e AT&T· }asQ,umes the I max iMum ;distance of 
2,000.,,4,000, rand ,6rOOQ;:feet ~<o~CUCO]a'rgueB ,AT&T's "caloulation'6i1 toJ r 6 

incorrect·lyrassumes all'cu'storners' are i-located .~the ;maXrrriumtdfatahce'OI 
from i tlle'~central"roffi'cef; whil~ lits ~calculation recognl'ies ,'a ;roore-;::'!fl,)[, 
appropriate ',median _distance ('V i Jr j!::qc,,:n <oc,c.i J 'w'1 ;noo [~f ~,:)j '1'1 3' J~)1jJ 

oj "-.lie agree "with .AT&T,-;p No: party, iihtrOduced :any, evid_e'n~~' on flO 

actu~l:.average ;~or'~median loop Jlength. 1 While (toe average r ih ~the{O,l.G::> 
to 2, OOO~foot (r.ange (could -be -.. 1, 000 {1 it :.could :also (be'~aI'lother :)111:"1!;q~! 
number-.-, ,Using a ,'lpwer,:·hl1mber.\tnan·; actual' f-loop·'lengtQ.- would ;.result~ 11:)­

in a p:r:ice. fl60r:which does inot:.cover'iC1lC<lfs raptuab:costsnilIrt. fthe')fh 

absence ~of :.actu'al· datapc we err :on .ithe t side lof· [caution <and lus'e~J theK) r 1 

maximum footage2ih,eachfrangep,UO:'1 10 I;)v~d 1i1~'"L)11jb 9rfj JsliJ Jq8'Jxn 

7.9.2 Price Sgpeeze .'!3 Jldrdx:1 (Ii O!:'C;!J886 {OV:)( "eo! 000,0,) 0nj 

AT&T ~tates that tariffed Q~!J~Q\}ut~ ~Qf:fex:ed _e6tne"~high ( . ~. \' 
volum~·_MTS~C\.latomers(.could result-.rin _ran, average :pr-is::e: below the 
applic.C\bl,e px·i,ce cfloor-.~ :)./1'0 .prevent;:a.ri :-anticofnpetitive" p"r.ice rIO b98Bd 

squee ~Q;' i 'iAT4'i'::reconvnends <.that~ccompeti t·! ve 'cri tern,a.,t:i ve 1 pr.icel<f 1 oor SF E a 
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fo):",.w~,TS, c.QQQj' ~,l\d,~nhancedr'lOOOi Savirtgs iPlani:servld~B'd)ehlitfllt~d~~o') __ 
to Q,\lQt;.QrnerclQQat.iQns whioh generate ithersame!'lev~bof::usagG x:nJn~') 
utilized to ;:,c.a1.c.ulate ;cthe vfloor·i JrThat ';is~\theTsame \mln\1t;edP<>fl:utJe~)3 
per J1)OJ).\".h ~,a~S.\1,rned. -:.by ieVee i in rdeve loping r'itsfprice~~flootsr.w6\11d I'! joe>':} 

becOlT!o·.t.he. threehold:¢fcus6 {or .. austomeriht6 be'~eligiblef:,foX'.ithat oj 

s~_rv!.Q~ I, f I.Aq~Qr<ling; to rATt{r'i if l <mcc '~wiBhes to ,'exeoute ~,a j":ciust!omer~,ob 
spe.Qif:i.Qcc;;ontraot: or,dn.trO;ducth'a/neW\ taiiff~dcdiscount;; plan f,for _c}r{ fi 

cu~.t,Qrn~_X:fI ~lthtdifferent.~minutes_·of.::.us~ thanl'\l3ed!;to;~CaloQlatef;thaQ::j 

price floor, CUCC would submit a corresponding new competitive~)l:\"!!)a 
alt.e~natiye .price ifloor ,W'ithr.ftSf.re'qUestJ';~lrA if j E: ... a~'T!:::G :J~; 

oj n<)!j,CUC..o Istates (t.ha~ it"s proposed itariffs con~ain Iprovis,i6na '1 j' 

that establisJ:i minimum usage requirements. If.dJl(L\l~ag& falls9'wBfl,) 
below the prescribed minimum, the2'.oustoMer:\.i;E!Corne§ineligible!::f6re " \' 
the ~~erv,icef);_acco~_ding( .. to :cuco. orMoreoverii'G\JCO believesr:cariff 
restr!otiona .. would dmpede ,·its fabilityd:o :configute~-n;s ~netw6rklt6fn:) 
be,~t'ts.er"e. individ\1al'loustome"r.- requite'ments « .. a H <J~)"af,d 'YJU') . a~jF>'J 

to ,,·:),AT&T{s·- concerns (are degltimate. [.I l'l'ne spedifi6 ,competitive ~ 
alternati\f.e Jprice :floor.'~calcutationtLfor :WATSj)f800, i and .Et'lliancedoO • ~ 
1000,;Savings i Plan' serVices iassume ,that, -each :customer ,'location:)") '(con t 

generates t6(),OOO,t..minutes '()f·,'use dMOUs) ,per.~month~ ~(We fwlll:require-rl 
CUCC' B price floors for those competitive ~alterriativeiservtceS(.tOqtF-
only) applY'.l.to c.ust6mer.aocatil(~n-8 it.hat" genel,l'ate'.the<MOUs uiied to 
calculate J the lpr.fce floors.' d)-Jf ,cu~,wis_hes to :execute ~ a raust<>n\er~:)r; 
specific "cohtract-or,;·ihtroouce.a new (t.ariff idiscount-rplaiFfor.Oo I ~ oj 

customers rthat· gel1.erate.(a.'different' deVel'~of ,MOUs·(per. month', CUCO"[Jil 

should Jsubmit';,a.co'rrespondin~rnew,.competitive alte"rnativ'e pr,i¢e~ i5 fIi:: 

floori .using Ithe icalculat5ions-,;ident,ical . to those ::in eXhibit 3SS'i-?WJF:dG 

except that the different level of MOUBtw.ouldrbe~'su)jstitut~d f6r;ixr;q 
the 60 ,000 MOUs level assumed in Exhibit 85. ~~',)~JFP~:!_ ~q~J.:!(! ~. e. \' 
7.9.3 rhj'olh'Seniice " Price'rFloors D,:;1! i'r" j jf)rf j 2~L1Bjg '}',·W ... \ 

si1j ·.CUCC~'s·pJ:lif:eLfloor, calculataons for,(toll':ael.'Vice§TA·re:::uIov 
based on ,tol·ll voluffies;,J:hat: :reflect:{CUCO fp ("Efs~imate ~of,'~,it8~ irfe~atiATA"6 

salesn! ·Spedifj.cal·ly il,COCG.' s' calcul.ation's riissume 'that/-cU"COrwil'l!)oupa 
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retaTh :85trofl tha;intra~TA ,toll) inarl<et'/l CUCC"t"ecocnmends:;its) tollrq 
servi'ce~ price·f,loql·S oo"adbpted;{c·l'le' dis'agre'oi'J -CUCC,-'should,'sublnltv / 

new price floors in a compliance filing' witb~'its:'tat'lffb-'.h.orho'- \:'01 V 
eervices price floors should be based on the toll Volutnes\ ad6pted~ , \' 
in 'this decision"'"'''' r-LT "r'---;')'h-·) '>';'Y'~i') "<)"p,,'rh "·jyr.," ()~~ , _ ~ • ~,.4 ~ \. 4 _ ~ __ .' _ •• _, '-" 1'_' _ ... 3 • '-1 c.~... \. ........ ~! _J ~ 

7.9.4 Compliance Filing . '~:'Ji. i r I r .~ fOp')}'-') [)"'~l"l n q i:' -:.C:..U Jq~)h£ 

DRA points out that because the price:.<f.loOrs[ Cot\ tnOiJt (J," 

toll; serVices,' are'fbased"on /a:rsingle'<per;,'tnlnu't"e" atnOu'nt'i~t itT is 
possible_',that'lthe d:ollHrate ere'ments may.;;bs'belo}l;the: tol'l~ sbrviceD 
price; floOr,.r [lJTo favoid -this',a'noIt\aly, and! to' be conslst'ent with( th'eUICI 

IRD rorder-bfDRA ~recommends' thatj CUCCI 'prove .... ') in' thelfo'rin) off a bIlG P.l\1U 

compliance ,filing, with'IPACD, .that:· each, tolbrat'e\:eletn~ritT, i9~ greater" 
than :or .. equalLt6.the' BerVicel~price' flo(;r ,'~'and:thati),thnf"k'equiYement{ 
be satisfied before CUCC' s! :toll{ rat"es' 'aielmplem~nted~h·; Wel agree;<Jr{j 

AT&T r~conimendB,( tnat:CUCC·~ul>date' ';iti'Sj.'price;~flOO):fJ I~to 5: [ • ,. 

~-eflect" the','tarift, rates' radopted fih ·thi~ decls1on\1 ;F\JYther; 
because the· schedule ih"this) proceep.ihgl 'resulted"ip analysis [and!oht; 
testim6hy of 'rates 'be~6re : correspOnding' price' floorsLw'ere:',) ~::-'Qn,}qX9 

established, AT&T recommends thatz with;,~ts, updated price' fl06reVlohf; 
CUCC also demonstrate that the service reVenues exc~ed,'the) pt.:.,iC·E),HII'.I, 

flooiifor, e_aonle~rvic'e';l~>We-'agree:-~(":~ J,::,:~'l oj h0,[i:r;::i JJl.U ,I 

Subsequent' .t6 ;the (Yec'eipt"-of :e'xhibit;·85·,'J~cucq, and-,AT&T 0[lf:, 

~gteed :to ·m6difY:feome'\pr.ide '.fl'oOr~~ ~,'Further, 'as:,n9te9 .above,~ this 
decision' :adop.tB -~<ditferent' .. demaJ1d fOJ;'ecast' for dlltraliATAl toll-, t.tlaoI 
assumed by CUCC in its .calbulationof ,toll,. price.;flOQ.rs .. {f'QRA~.l ::y)U~ 

re'commends ,that'·CUCC·.'comply, with!r~quirements;'f6r 'p~icing' . ( 
flexibility set forth in Ordering Paragraphs; 6.;3lthrQugh) '68:: of ·the CD . 

.. ;i-= 

Y J.i 1 jW~. wil'l",req\fiYe (CUCO Jto, f-ile.'riew,prfce,flOor~: with'dtoY)f! j 
tariffs. The compliance filing shall reflect the correctioris;andijG 
agreel1tel1t'~· reached ,between !.CUCC;,and AT&T larid·~be'(consi:st'ent with the 
rates,'and 'marketi {share (conclusions: ilLtliis 'decisipn" '-{.Thejup 9:)I.V·;{!J8 

compliahce"'£iJing {wil'l;fhe :subjeotc[to the' p,roteotive: orderJ'ihl:these10 
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proceedlngs<ol':"appropriate nondlsclo'sure .'f:\greemerits',U CACO' ;Shall~j~n e 
ve,...S,fYI compl,l~nc,e}",of the) p~ice; floors, wi~lt"our; requiremen:tB~ before a 
CUCCI s !,taritffJ: becomeJ ~eftect~ye'.(ll ')~\flG t hI" -,~) fi ft"f ;l'!/)OJ 1 ':oi"tq \.;9fl 

7.10'JCateg0X¥t!II ([oj "riJ ID f;9<li.cl 'd bri~Oji3 ~!.!ool) ')',){'hl :Y)'JiVl'),! 

No party disputes CUCCia Category III rate'l.~oq'uestshLWej 

adopt CUCC'S proposed Category III rates. pfli , f'" ~'n!l;.\ fqJ:'.(q t-.\?\' 

"1.11 J·Tariff: Revisions''c'Jq :'''.iJ !:2IJP,:;::;d JUl) JI10 '~:;f1 [0'1 /\.':U 

;~! In' E1<hlbit:; 125~'1 Appen!11x~f\"tDRA Jrecomrnehds ,revisions t'ooj 
CUCC' s; basic. exohange' and· ac~ess:tariffB _Ilj.CUCO (does: )loti-;iobje'ct;; <to q 

DRA',~t recOmmendations, with~ the. e}Cceptions" lof i:the';def,init,ion~of<,)b:q 
ULTS and ,Ufe) elimination' o,t,'busj.ntrd9l flatl rate service-,~add,ressed OH1 

abovel"lQ We" adopt.~ DRAI sJrecOrotnendations~ ~}(ceptl a's' <!is"~ussed laoov,;eo:> 

regarding >,ULTS:.tmdt b(Jsiness.' flat) rat'e·,perVicet~ ori,to:tlie !~xtent ondJ 

theyJ di_f,feX'-.' with, any' otpe'r decision: ne'rein.' 'X)U:) ~~n:o't!)d 1)91 lei jS3 C)d 

7 .12 Adopted Rate's <and Final',.-ResUlts ,ofiOperations '1 T:3TA 

,'.cCUCa! S finah .test' ,year r19951 r~sults"of.: operations' at·~ n~n: 
adopted ,rat~8;Jispresented"·irt;AppertdiX! C',hwitli revenues and 9g(Jf3'.)!)d 

expenses consistent) With. 'raJ:e_s! and "yolumesadopted ~herein'. \',The JU9j 

adopJ:ed,·rates) ar~ [shoWn:'!n AppEm'dix; :B:.' dw,,:,,"o:),.-n l'}.'£';;' ,iY'i1n( Id(. h;3 

Findings I off Fact.')x', ,: ')un"':".!. ::nr 'rrr>:-~ ~~j{ j};'- d:1 .--·),,'1 j,;iIC~:')b o:,d 13 ~:)tl) 

1. cucc failed to meet some GO L133'~service'qualityl standards 
and ·reportin~:f!rl"equit"ement"s·:.in ~'1991it~1992,~iand·:1993'JfP~',du8 

::: r c{j 2,.<';'.',DRA iproposes p.' ,service quality dm'pr9vement:-a'rtd, moniforiJ)9 
program'/) incl\J.dingi 'a se-rvice"quality,:assurance piogramillwith<which f> 

cucc lat"gely,agreeB.~:a"nd! which ~i9 1re'asonable. ~~ j i Hi 'nu') ,\d fi"J.TU28f; 

3. Tpe"'SQAP -does, not-iricQrporat'e' spepific,~'iricehtivesdor(all' 
GO '1~3 servic6?:quality, stapda~rds.4 pHh0CY10 ILf. fjj-.rol j~{~; '{ j 1. Udlx811 

4 _ An additional incentive is needed because SQAP.tdoes !not~RI 

incorpOrate~ Bpecific'~i'nc~ntives .:fordi1 lHGO ~1·33'tserVrce' qUality 
standards\(J:)9Tl0:) :3rU J~9.r :t~~ 1 I £riB {2fd I.i:1 D:){ud hYiO:> GriT .8l11·lBj 

s,{j if S~:-... CUCcrs:lsubmission ~of,·tincomplet·e tand',1naccurate' GOc'1339"lt?fi 
service quality repOits'lviolates Rule <,l"rof~(the 'Coinmi'ssion 's I Rules'r,-.1 
of)'Pracbice:,and. pro'cedu'!'e'll thE!.' require..mEmt ,!tha"lf ;th~fl~'eports (be Jql"':O!) 
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vel'ifle~) ~S1 aCCUk"ate by) a f corPQi"ate')of fi'¢~r t~1at\d:the'1~equ{ren\~nts 
of 90;.,..33 f ie, ~)'{ J r~ :..'U rr i 8 ~;~ H~J!>:~'" 2::!~):) :'" 'f!: .. ) Ii _r I J i',; :)')tF) .:.-, rt 1 ,! 2!1 [In '3 V !YS 

6n {,A1 rate lof return pen"alty.~provide4 a·-!.dlrect!J:~enalEY~EcVtii~r, 
company and a direct benefit to ratepayers. ,,;{'),('qq Jrd OJ lY'l:!-.!f.d'J 

\.'! ,i 7.( ..1" AI rate of·", ret;urn~peJ\alty.::of-:}lS"ba{d8sPoitU~B t fO~'l'CUCCf B 

viQl~tiQns,-,is{ reasbhabl~ ",considering ~ rat~)'6fG~·~tlii"n~';petHilt ie~ Jq:':);,:') 

applied to other companies. . ,--:ahn'HUo 

8 .!.:dThe_,rate')6~ return penalty,.can~'})e lift~d~:wheri:;final elates 
are implem.etlted1bec~uBe i:wEDsi!Ilultan~ou9lY:)iM.ple:rilent 6thef'[:ileNlc~ (·n 

quali~Yi .tIDP):ovem~nts standards::anqc,the2SQAPf l flO rj c.')o1 I F, flO i: j i ~~ tUP:Ho, 

. il? i J j LOn9'te-:nl1 interestc,rate~ Hiavefdeofined ihin¢~)CUCci'updae§d a 

itf30~~tEhQf'ireturI'lItes~imohy?iniOctober'j1?94::~'1r 10 I I b Jo~1 . e l 
10. A3re\lSonable ovot:all fest yeai'-?1995 rat~ IO('£i"etotn ;fof{) oj 

CUCC i~;(~. 75\, ,based iOn considering jseveral 2 fa'ctOrsl C ifioludirlg,§oI ((, 
reasonabl~"capitlllr:str()oture of(4C!\{debt-~aJ1d(60\' je'c)uity~Ta :'t-est I EjOJ 

year cO~b:~of,,~debt<of £6 ,81\'I~and'fa ~!reasoriable:ROg'-:of·!::·11-.r71\ (101 j I:,~ ( IIp:>;> 

11. The1adopted-.:,rate::.:6f (ref\irn lief-lecta. ;:-a' i'eduotfon in~ROg ~Ur>'i 
from that.·,-·last:~f6un"d'!reasonable r-for ,.cucCi1fwlifchl tcoJ\s'idefTng . 0 ~ 

di~{{!renceq£~etween-:: the c'indus~ri.es .. i,.s jconsist.ent rWith the' t :1::; (: fn l"j u t 
reductiQns:!irH ROB[<{or'~e'nergy companies;'over, the. ::-san\e;pe<riodr a'nd ,1'd'· ... 
consistent withfOur,~recent lreduction::iri PacBelllsJ'rat:e'tof<-'retutn 
and~'RQ~. ,JJu-_'[1Jib 0;f b.l:L:Cl 2nojj:)U·2i.·Ht{~ £10C;;;(-2,i ;,no,l:;;:;} flOllF,'JofJE 

'W 11~ i( L::~The~.joint-i:te~t:imorty ':611} operating Jrevenues ,-under· pres~e"t;{!o:) 
rates, with the corresponding access line' and volume; fore-daatsp-;is'u:l 
reasonableiJif:c-,:v:_) 'HJ:'lir.I jed c·i) E.E~\,;:q9,H;r '";i!onq:,![;:1 'f)ry,) .~s. 

\ sl::}x .t'.CUCC<.dqes 'not ire'ceive {revenue (.from employees to' ~tlie'~3i)fi:.nuq 
ext~_I}t:lt..l)~i:c:bt)":ls f'inolude ; employee (discounts ,).1 !::d:dEfU:;<{i3!)'); 3.( J 1 b.flE> 

14. CUCC's present :.t.:ar-if.fa <do .not: j}imit.-:emploYee-~ellg'ibiiitt~D;:l 
for discQW}ts..<,¢uLbasio I.teleph6ne. ~8eivicei in ~c9rft)."asti ;to ,'the . '(~ 
tariffs of \~&.Qaell':.<\.ndLOTEqd O)'}O:1 -r.b,"'iij ~,j')IqI";~O:Y) iI h; no,UnSif15l(109"1 

15. CUCC supports .its, .:employee 'discounts.'<foJ",'basi'c fs'erY!.CE{ IbYJ-i 

citing employee availability during several recent disasters and 
difficulties. 



" 1 ~6 .• ·Yl~qf.~qS J~(Jv~m~e~(~r(n properly! inoluded il'&-. CUCO' S'l tota11 h0V __ 

revenue's since CUCC will incur access expenses in test yeat-=199S'1 '10 

a oct, a(;!qe 't§ J r~vEln\1~f:Jt.~!lst be~Jrecognt~~d d( access ~xpenses\are) 
charged to ratepayers. .;;J:)'{rTlJfo'.! ()) J!10[E,d .L'·:nlb f> bnl> '{flfAl:O:> 

;\17.!. '.:·)Tqe 1jQlnt.~~e~t$.mony(on·operatil}g lexpenses i~> -reason'able, 
except t.9I J~hE!:.,sp~Qial.\amortizat~oi1 fahd~as)specifically.~det~rinif1edr.v 
otherwise. . ,,:,)1 ([f.'.1 '0: 1 -( ','iUO ,)., b~) i Iq'IE 

,').1 i.\8 fF.'fi~VC~n~.,p):'lm(lJ'Y showing\oI'\r.net; common plantf::muBtTbe. 8 

rejeQt;~<!J;~eq~w~~ it1,:is !l?a8e~ron: pro~acqUisition·.plarltf:·and "pre~';ii 911) 

acquisition allocation faotorssdespite:::thebfadt w~'lhave;-cleArlyj {sup 

S~.a.~f~:i.thhn pr¢q~egingr:8hould.::fullyo:account·! for 1 theSiacquisiti~m. 

19. Not all of T"rfSioperationsJinfRE:dding:;wlll'1b~')trafisf6rred1i: 
to C~tQ, c~t;,b~·:t:en)~ining TMSJplan1i will bel'part- 6f<iWRTOj9th6 . OJ 

alloq_a~}-.QO:.{~9.tol;r:fQ~:;TMS Ifaoi'lltJ,cs :lis (that for::WRTO, \ and. eh~i :)')u:) 

total . P:Q.~t r_a~q\I~~.j, t;iQIl cn~t (comm6n fplant- inoludes p addlt1onal {dGno?J:.~J't 
acquisitionire1.atec;l(plant ::.with-..:the'Jportionl~hargeablEi')t.olCUCCx) ·if.~y 

--- -- ------- - -- . 

l.·atepay.e:r.~. ~Jl.Qcated uBing:.aalifornia:allocat,ioit:;f~ot;ora·.fr . I I 

20. t> .Qnilat_erally:blenqirtg _:the :allcication;filOtoi"s lbetw~~rl1 ,Y,Y.d 

jurisdictiQn~ in l.this : proceeding ~imply: cbsts c CUCO:'rat:6payet"sc:tn6td lb 

w~t.hQ\I.t~ (H-:r:eQt (.knowledge of·\,the ~acti_orts Qt:·~otherc·juk'isdicti6na ;::)uh,y! 

L~_l:.J~LBa,tablishing fa ~multistate ~ task-!force:toladdress Jfl,)ja 1 ,W{)':) 

allocation factors between jurisdictions would be difficult, .tHmelmr; 
con~\.1m~ng f1 G.o9:tly ,,,~.unt·imelYf for··:th.is, deqisioIlr :-andcoJ\Iiectis'sarj Ifor 
fu~~re; ;qeci.sions ~ under the NRF.r ?i.~: JJ[" f>:r(f::nC:18 C)"1il"J':J :3J{~1 dj h, ,~~)Jn·.r 

22. CUCC telephone ratepayers do not incur commoditit!sdf3([OBl';':n 
purchase.d_=for, resa.le <,in the ~pr()vision ~6f !their..:telephofiel'service, 
and it Is reasonable to:base:allocatJ6n'factorsJon(t:lle/California-jX9 
metpQ<:l_whtc.h':.excl~de:9 '.corrirn6dities(for.:::iesal'e ;1f1c)8,)-HI l:~ '~)'JU') • to-I 

23. ')!All,:41I temployees i.derit·if-led i fo·r~~tfra·nsfercunder.~·the--:)31 b '.fo} 

reorgani~ation will complete their move b9H;e'sb year 51;99.5, 10 21} i-.H;j 

re"s\ll_t.ing <.in ~354~{ernpl()yees dn ~feBt,\yea_r.::'1995. aj'!oqqua ::):)U:) .21 

hl16 W!9J86alh jf19J~n Ih-f9,/~H~ ('H.hub ,\U1Ii.d6Ufivi3 99'{O£q;))!) l?Illji::> 

.89iJfu::>1111h 
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• 

·~ 'r F"'~4 S' J ,Tl:te '-,sC\vings per.~emplo~eEi i lromI. tlle'::re'6rgafli'zatd'6'n"' 'i'a'" t ,:1"1<'::."13 

$67,700 in test year 1995/ r b'ased 61\ 6scaiatlng':cuccr's~feBffiil"at'Ei'o{ r hl 

$60,000;; from 1991/9~L.tc)~ teet year A995. wv.:i I if!', [q fn:~lih:)5i . 1£ 

25. ('f,Th~~ acqu'ieitiorl/r~Ol"ganliatidn'CSAV!ngs(f6i' t~Sft' yf!a-f ':199S'E 

is $3,208 ','400 ~ c" ,.Ylq r:I 1 0i:;;.) ~':':o:;) d.1 r·... :!i: ,-) ,I 'l i <~nc',) c,d j, • ~-u fI ') ):),/O'U! '1 J 

26. fAll ::.t.:atepayer-':gtoupa ,~<HfedtEfd; by .'t1l6'fGTECla,'cquis'it"iok\'o-1q':' r 
either are no ~'orse off oX' are better off as atr~sult'<:Sfitli'e'f,\:LIHc'!f; 
acquisition~;'since(NRF jregulcit,ion for· Gl'Bo'-(hist6'mer~' whd{i'emafd 
GTEC,:customers' provi'deor-equftablc"(t'reatJrterttl: any'premhlm"j)cifd <})y hHG 

CUCC;',for-:the p1"opertY\'is a.m<>rtiied ',below ~'tfie (!lihef~the'~tlrarisac't~io~ r{j 
costs Jin:excess .:'of thEH purchase ~pr;ice'(a're JI'lot,' il101\J.ded f~iil ("r'afetfFq:;'0~) 
and the;,acquisition/reorgCi.niiatiolvsavings e](ceed fthe' additfdlfafur'("H 
revenuebrequ~rement;,[cause'd by~the purchaa~J,U,cdb jlb~'I:)'l(J8 ir;rj(1!)Joq 

27. 'iLThe:'rnaj6rityrof\CUCO!s:'expenses rela.ted: to~botlifh'ou'rlY '1on 

and salaried employees for community activitiea ja're l i'\6t;,- ne'cesfra-ry,lx9 
in I ,the'lprovision\'of t:elephon~' servic:fe,tcdo :rf6t·ccontribute't'fu eervice 
improvement's i" "do n6t fpr6mote ::codtpa.ny' awarene's s of -communi tV g'rowth' E '.! 

patterns, and do n6t:!otheniise!benefit~rat'et5ayertn' llilG \8;<I,\~(is.:\8ti;;: 

28. 'l.:hercompensation~:fo:rL,CUCC'sLCEo, ::cro, -arid"Ch'airman . H. 

allowed in ratesf:forit~st- year.:i1,995·ha~Fincreased~from the leVel:"f~qo 
found reasonable in test year 1983 for .tlie·~-CBO ~alon'e~cAt· a" ..:rate ~of,Gcp 
inc~easelconsist:enti with<labQrdnf.la~ion lrates:;over ~-th'e ~periodf 
while the cost per line has decreased over ,the"'same period,,) ~;d hfuC;",,' 

29L'fl6TlieF.-joint<'CUCO and','DRA recommendation ;6n l "the f recoveiable 
amount o(,j'F6untairi jFire-"exp~nses {",is Iieasoriable "si'nce 3it <inclUdeS- Il~J 
st.raight-t;;ime flabQi;<cthe' ~'ne'tJ idiifererice( bet~een ~'old(.aJid -n.eW' plant~1!n 
thetnett('dif.f~rence'jin .depr~diat,ion ':amountei an <estimate ,~oJ.fsavrngs'ol 
assooiated\wit;ht the ,riew,'plantiitrand the~, tax\benef1ts (frpm rret_iritlg' e fi} 

the old'~plant}l~ :;(di:820q ill; 5'1$cd:1f> oj :nt.o '101 "..W.rjf!9'JItl. ilJl'!~)""O~l 

iJ9.:t30,n JRecovery iof.JFounfain iFi.re /'exj)enses\by.::-a rsul;"_cliarge'cis~ nI if"'-l 
reasonable since the alternative of putting the costs in the~rj~nl"t9q 
results of bpe~atibns.iwll'l:::complicat'eI'its(~re-rOOva'llj(given :that 'the 
price cap\effecbiverdcite -.ritight( noti !:coiridide \t{itihjthe'r24'~jtlOnth !)'HJa6~~m 
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arr.ortiz~.~iQ.nt" ia.llc.l.i,~ -~Q\\l:cl:H\1"ge ~that- <:>\8 I~ertail\ tQ; expired!n 2.·years e 
wi ll:~Jn~.n~m.\~~. ,~I(>.ng~t.~rq\rXQlJ.~nc~ Q.n &urCha~ge91 -U"0'{ J ,;~") J fli 0 o~; \ \' ()~ 

31. Reduced plant lives "rQtleQte4 in!depreci_tion rat~sOoo.oae 
adopt:eq r.~Jl. t.hl~ d.e.Qif1"t~m\Ptov.!de ci.r\cel}tive\for .:;techpological ,2~ 
improvements, are consistent with CUCC's ongoing promiS~0fQro~,£~ Dl 
improY~.m~Iltf!':i.~J1d :_J1.Q<"adQ.t~i,onal .~incontiv.e (,tl}rough(_~a ,'special . ;-i~ 
amortiza~lQn~!ts_l)eede_d.~, ;~I~ 110 "1~;L!~.>i !J'ifi "fO 11,) ,),nc.: ;);"1 :}".f<:; '1:.'rfJr9 

~.~ 4-·:~"Whtle. }flU' -xe9\llatlQn Illay r.eeult I.'tn":lreaaonablen~ssjreviel'lsf) 
and qt!3~,lIQ.w~n"qe~ ~(>a \CQrnpel:ling ~showlng: hap ~not·!been(.rnade·., herein'):n'D 
th~"~'.lthe d.J\Q:rement"l-rbe"nef:its ;~()f:tn6nitoring inv~s~m~ntE! uridercNRFJu:) 
compa.~~d f.toc.thoae tthat would··have jbe~enHnadeLu.nder rateLof·;.returnJAo:) 
regulationlr.()r~ those ~"made b!rsix <:spedifiof p!ant-"tqateg6rie~l'f.with E)(JS 

potential surcredit disallowancesn eXce~d thet,regulator}tf.\>urdensf'v9"! 
nor tJlat'cthiscscheme ~",ould inrany'>.other.:..way:ad~Jval~e', tOi:OUr, \'~ 
exis~t:iJ1g "NR.F. regulation;' j fVj: _]:)6 y J t fI{):,:,~O? "roj W);)'{O J Wj~) hoi-if'! f}B bflf; 

_"" ):\3_:1(": -LCUCQtS: ,;xe.a_sonable cto~al· itest- year(:1995 revenue iat'"Jpresenbj 
rat;e$,=i~ $.'l1 / .630 ,'2:59 j) total-":.expel\se,::!s ::$54 i4 59 i.88 0 ;" rat~(base::is J:qr, 1 i 

$138,207,048, and over<\ll.~,:rate~of~ret\lrniisC'12~'19\.· ')!) bn£, .3JT1~r.1JEq 

34. Of The iNRF f for ,CUCC ,ahould-~be·~the~same. " as Lcu.rrEmtly "8~ 

operative" fo~, PaoBellLand '.GT~Cf(e>ccept ··fo~ any~deviations (If [-;",--;0 I J f; 

speoifically, adopted ffor.~.CUCO. "(01 f. 8e [ "1i",~)'( j,nJ nj :1 i dEj[')C)r,<)".{ h{({JOl 

3,5 n 1·{I'h.e !NRF' monitoring f reports irequ'ired _of· PacBell ('and~.OTBG:)[! ( 
would be oI\erous .. for LCUCO. "iClVO r';:';, rj~'"l·):.:b i.~ c,{ ')[!I ( '£:3"1 :]20:) 9d j ~'d t rf-,l 

:3fc36ov.~Equal·[Bhaxing ;of Learnings betw~en the~bench~ark:Tande~ 
ceiling I rates '.of ~return/ (with rall "earningE!>above-.. the [ceilingo jmJ(:>.'t"; 

ret,urned. to {ratepaYers,i ~·is <,consistent iw i th! the :01; igincH rNRF -sh~t ing G 

fo~ula lad6pted do .::'19&9 f. i.8 ~·reconvnended .ibY·'QRA, [ols~acceptedf-by~CUCOj 
(asflwning ~the ,:p~oducjtivity>facto"l.'I is fat.tairt~ble)i, ~andr'piovides iao8<H' 

powerful incentive for cucc to achieve all possible effioieqc!es ~rlj 

while prote_ot-iilg I rateRayersf'if~)o.the -jprice r,formUlac.iQJlloti:calibfAted 
perfectlYrl1 n1 aj80~ ertJ en!jjuq 10 ~'llj6n~~jln ~rij 9~"i8 91dsnoR69~ 

<)[37 .i6rBecauB~_ }tlie \NRP,-;product ivi trY.. , fact:6i~{isLdesign~d eo ajJ lJ89-J 

measure Lthe, product·iV-ity of.jthec.telecomrri~riicat;;i6ns\'indusery~lfi:l G~'(-iq 
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A.93-12-00S et al. ALJ/BWM/bwg ,* 

compared ,too ~that«of. :the, 'ec~:>nofnY iaB' 'a ~whole\ 1 ana(iW not: (feBigh'~d:'to""Jf J 

be company specific, attainability of 'the productivity fadtb~!iEPln~a 
the context \of..: ii1dustry~wide,<) 'not., company. 'speoifiop ~e-lJUlfs •. \' r-

',384-;'; CUCC t S ,recommended d~ .O\" prOducti vit.y: fM:'t'oj:f' ftd lEC,to~ jqs:)x~ 
separa.te1YJ .identify. th'e- telecotM\un-ications1pl"oQUctlV1tY:lfa-bto-ttI0:) :X-ill 

compared to I the, :eqonomy,' produclivity"fac'tor,r i and· faillPtoriholudij' a'H~ 
stretq~ifactor,,"iqh::J.Hl cd 0~{t~E,.ij() bJl'U,'" JC;O\l fF:>J~t02 (fJ 'X-HI -w 0JJ>'l 

;~ .,39 ,j'J A' productJ, vtt yj,f actor -of~ 2} I uh'derestlrna teat the' '10hg-run't rd 

produotivit:y~.-di.f'fere'nt:lah between':theite).ec·on\r'1\uhicat:ions'cindustt-y <)I1j 

and the' .economy (expected.'under; either ,traditiiohaHl"ae-ef of,~et\1th n.1.G'{ 

regulation.'or,. NRFJ x:~g'ulatiol'l.\ r Li: je '31 iii· ... ' j?,)? ~'oIsd j~n ~d It!)? 20JI>'£ 

40. Whether CUCC'S own recent productivity gains dimlnishfltb'~ 
ability~·.to~·meet ,tlienprody.c"tivit.Y:-factor! adopted ~ft>b;PacBal1 and' 
GTEC is:.irrelevartt",{<si'nce,:the: proo.uctivltYJ'-factOk"I inl the~'NRFiS a91I~-:t 

formula- reflectsiindustrYi( n9tr-; c()mpany~ produotivitiy) bf:.~ . .t_?fljb9,:)~O'J.q 

41. Adoption of a fair. -arld-,reasonablet pk'oduotivity-' factor·:dn1IU 

the.NRF ,formula ·heither,'~hangesl CUCC,' Sl fihanci{lb·riskl hor.J~reqUH .. es 
an- irtoreaf(Ehin,~CUGC'S) r~turn '9n :eq\J.ity~ J:)~~'JF'.·~ fc,joJ <jeLl 1,--'~ JOOI i1l--.Jij 

'.'j ,42,:\ l<.Ther{appropriate'- J'x",> factor· fobCUCC;lis '4'& O%1"! basedl upohD~n 

the range' of"r~esultIFOf. '~h'e~ st.udie"s· in) this, recordt and' the' relevanf-U 
stret'ch :factor::.cqnsiderin9~ cQinpetition> infthe") telecommuhicati6htP all 

indust~.:~:)j :)r{J 10 ,iff) -'Ofl 11 ,-;G.~' 'tOl d'!:>':):);;!}? ,Lf.-, :Jon 11 ,JBC':~i 

1;~-C!,43 .~mThe, rate, desig!l;.redommendations) t01 whiQhq:he' rpartieBl~ 
agree: arevl."easonable:.{t-;o~: ill?h~~h s:ir>r iJru; n~):d.f<)bllJe l?f1t:)i.-1Q 'ruo !fJIH 

44;n\The"costs~ develope91 by ~cuCO-' are the) best! estimates <>f~'its'(q 
costs :despite:,th~~ fl~aws: apof'indirectrapproaoh" used; in)'itsf cosbiJ ,:'>3(( 

studies.( 1'31101 j j 6bfi b:H1GqO'lq -? t Ana 11 E,i:! J~{fI 3 \ JJIJ:) 10 ')'1(,'-1 ~,d_ '1Hvc.~:n) 

45. ,The,'IRD-!prioihg .. principl'eivemployed)·forf GTEO; are)js-j' ~jUf1inl 

reasonable! to),emploYl for .CUOO),since~ rlike": G:rBOj'> CUCCIa! rates t would rOJ 

urtdergo_:,g:teat _changes \'Hi}.E!f~p),th'e ,rate ,impacts) atef inoderat-ed. . I2 

·iGrf1.4~} 9IThehreas'6nJlbleprice) guidelin~[,.f.9rJCa~egbry( Xl s'er.v.ic~stH,-{q· 
that the,frate:,-equalpLth~ 'DEC,'Ja.1id~'forl.Category( II. services! is)that _10 
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A.93-l2-00S at all ALJ/Bh~/bwg.* 

thE\) pt.:J..q(l(.!p~i.ling! equala, tJle'(DEC .with ,the· price' fl'oor:.'th'e .:-lowat' cof,';):') _ 
DI';C-=.OJ"l LRJ.P.K,) '{11vLhlJf;o~q :riJ :to '{1.ifldl:itlr:.LtC. ,:>lll::)<)q<! '{{If;.{l'',,y) ~"]d 

47 •. ~'l'h~J pr..ic~f gui..de}in~s"!lre, Bubje.oti, to '.seveiar Rey JX')JllO,:) ,:"rU 

excepti900 tLi.nph.lcling tpat· residen~ial 'basic 'rates"are ~s'eV below 
DEC confJifJ.t.~J\b: )lJ.th!.uniYersab 'service' goal's;j allt o~h'erl'.Ca'tegory"II,q.')n 
sexy ice_s_dl~re ,Pl.:J~~(l qt1 ,t h~_, higher: ,of, .the ~[clir1'ellt 'I rate ,"I the'. iriteritt\o') 
rate or DEC to soften what would otherwise be precipitous':cnange'lFi Ja 

in r:ate ~l.~v_elaH thel pr1cefceilin~f. for 'alll-Cat~g'ol.Y;:Il~;service9--'fi8 
the .l1lgher.'t.of3'P£c."or~.cucc,S) l>roposed!·rate;~to,s·imilar.lY.r~e'rate·'the'q 
rate ;!JTtPactl1.,and f selected, rates 'are' sett'clbov6!:Cost!:so ,.that.:6ther: brlfi 

rates can be Bet below cost while still gen'e~atiJlg that reventie'[dIJJ-'~Y! 
requh::~ment)i. b Brt i l;,{~ '( j IV (j~'lJbo'jq jf1,):)Gl: 0,,'0 a' '.):)U-.J -19ffJ9L{~; .0 r-

-ley; 'l'hel-result's ~off'J:l1e; price; ~elp.oti'city-,(stpdieson' which:,cuec:s 
relies are!.withioLthe, range: Off res,.1ltsl we Lconsiaered.J-!n>-the' ilru> ~):1T;) 
proceeding, and cyca,does,-not: p~eB~nt) any, ne~. infor'mation~to- al-ter.:ol 
the ICOJlclu~ioflS': 'reaoh'ed:r~n', the It IRDJ order .. d c.. 1 f) IO floiiqobA . i;' 

:·,49 .• ;)<) CUCOf s{ message "toll1 sa'HnJrio,t.esbLy'eari 1995 .w11l(IOO '·ress·!1J 
than lOOt of the total market cp.rr~edby 'alli provideY'sil 'adjusted,'to'f> 
refleopl the~'lev~l') of CUCc;·customers'.)dissatisfa-ctj.onnbuti'of£set by 
CUCC~ s)commitme-nb; t:o:,increasel service} quality, 1,CUCC',s: goal) to;Jbe~ ~ti:J 

its customersli;.carrierl of! choice~[ a'nd'J:he' l_ack. 6f·:equal(laccess!~f()r,j? 
most, if not all, customers for most, if not all, of the test'! -yeai .. ,-d 

SO~')t CU~'s{ propOsed}locaH measured. usag~·';rates!are'.consi8tent 
with our pricing guidelines and rate design goals! because'CUC<l1 SI,-)'1(>.c., 

propos-ed 'f·irat! minute'"local measuX'ed y.sagel'rate~fi8: above',.cgCC''s·' 
DEC, thelrateJ for;: additionalqn~nutes: ,iSI only. slightly; belowl;DEC 8jf;O~.1 
(recovering more of CUCC'a DEC than DRA'a proposed additional.:39HHu8 
minute rate)'~fi and '.""e1,seek,.t-o~.provideI rea·sop~ble)uo~ge1·rates .21> 

consistent·) with~ cost) a~Y~f..viable ~lterncltive ,to~ flablrate' s'ervice'.t->G"1 
51 •.. While)·switched! acc~s-s 'is~ a CategorYifI :s8.}"vice and:~)Ur~'19brllJ 

pricing)guidelin~('f9rJ.Categoryl·Ilser.vJces·:· iiJ :to~ price)'at~Jt:he hlgher 
of th~J currentt 'rate,I "in!:er:$.mt,rate) or.J·DEC;ynoparty: .rEtcommends1f{j Jisnj 

• 
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retaining.,CUCC~ s~cutrent rater:even i though:~ib lis ~ihlgher~tlian tHe 
interim)rate-)and-:DECi cnf.'oJuU) ~:i1[hlvtnq ~dit{',; nJBO'J -lr)'H~':):,,'( oj j~);~ 

52. It is reasonable to modify,'our pl'icli1g'rguldelirteJfOYilO'.) 0:1 

awl tched {access:"' rates:. 1n:- otder,-{to ~rilQve ~theBe Jrates Jcl6sek'·..;to. c:ost, 
encouragtnuse1of.:.the networ)(1 and'still provid6 corttribution ,to:) tod:) 

keep :other,)rate~.1 at: ")reasonable:lle'lels';D~an 1', '{ ['!~;'i(\HI ,,)-SO'.1 bel (, \'J J I r,:) 

53. A call allowance for residenbiaL~c~stonier ... ~calls!:,to ~ni) Olf'..: 

directoryi assist:ance":;ofJ5 ·'free:callsC)islcon~lstenb.cWibbLthe litO 

order, and balanc~sjthe [need to'_'geoetateprev~riueswith( the cdesire L t6q 
provide servlce:>toJcuatom~rB wlthoUbrfadditional~charges 'J HOI jr.';110J (Ii 

54-10 DRAr s,;estimate-;of \ r~verlues6from"directot"y?as9i8tanceell :1n(),lJ 

service is reasona\>le tJinceJ i~tlref.lectsIqalls,dn-:,e?,c@s8r.Off;6 i freeno:) 
cal Is:oand-:.-repressiqn f froftntbe i price2-effec'r'iDIofHb')j fH~bo!·1 . ~d 

-f")r{ 55 ,II DRA' f;J ):iecommendedJbi 11 ing_'c\ild i co11eotion rJratessexceedf>vi V-J 

CUCC's DEC and:.CUC<1[ s",pX'g,pOsedlrateE!, c artd') therefore !:8xceed (our j hn:eq 

prlc~ng{guideline'lfor:JCategory.rII rateQ-l (i':e~.'i t;hef'higher ... ~of-Ieithe~o 
DEC or CUCC's proposed rate). . yJH,(l 

,,--,56, ~'1';Gt.ven ~ tha~lCUcajdid-lI'16t'{dalqulate a f DEg'lfor;--service f a 
connect ion! charg~s j adop~ ion:: of the',' higher,-, o~ present': Qr linteriniJ !Ill 
rates largely reflects ORA's recommended percentage0inoreasen(s~nceJ 
interim: rates! resultry from ra'lpercentageI inorea~e) r.:an<:} "is::c6nsistent 
with the percentage increase used in the IRD decisiofi."w !)j£-{ a' :)::U:J 

57 .x::--Measured (basia _~ exahange~)sinvict')issavailable tcHal12C\ 
customer-S)regard~~ss)ofihc6fi'le)levels; ~is r:a. reasgnable :;.alteinabive ~Hl 
to flat rate service for customers who can limit their calling?c~ndq 
is a~reasonab!e(alternative for even~m6rejeusto~er~ thafi0Undera 
pres~nt r rb.tes') (s i nee )we:dnerease i the ldif ferent ial) between uneasllred-.r 1 
and flat rate/serv!ce}'i:)the~ebyJpr()vidingjc\iQtomers2a way:.toau~ !)Jf:;'.{ 

moderate the effect of increased rates for flat ratess~rvice\"lbCTIJdrl!l 
58. A reasonabH~Jbalance between')a?1!mit:ed'Jp6licynt6 waive 

conversion charges) llnd:;sufficieilt:-,:time:lfo\"jcustomer~2t6!:makEn!)bnfJtdrJ 
informedldecisioJ)sjisJtgolallow'Joust6mEirs::a maximumJ6fotw6schanges oj 

within 180 days. .eqiriacroljf)I9-1 gjfj-.!. J-.!ojalb 
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59.,' r:Fl.at-!rat:ei'bu~inessp3et'vice·/oan:1be retained::with')a~rat~~jD'1 e 
set to recover costs while providing customers i\)cl'eased Jincentive1i: 
to convert3tOHl'\~ae\lr~dlr'~t~ sorvtcef;C-1 oj ~:dd>;PO~~6')"1 2.1 Jl . ~2 

, J <_60. o_,cucc~ fbthreo'ttier,lBAS· .. pIan jprovides f customer8:.with()~HbJ h'le) 

choices, ,:keeps il."ates Iow,:fo~ customers who: make n6:1ox") few }EA~''','fl'C'>:)II!) 
calls, and It'lOre properly assesses--:.pr6pottionatoicharges s forc'lthosQ")f))o[ 
who are average·,:or::,heaVY.7EASIUse~'h:l"f '!Ol ~·Jnf);,·!:>:r I" f CE',) ii. . [2 

61 [ ~:confusionc:andipossible:::abuse}from:CUCC~s"ithree~ti~r,jRASr ii> 

plan!" cAn':.'be ~ a:ddt"e~sed!,by ... requiring::guCa to:direotly.::maild hru:, ,-jorno 
information tos~ust:om~rs: witht-,thair.iBAS experienoe')for ->three r;bl vo-.<q . 

months t'::.-,inoludol'E1!s:minutes Tonlall!.'bil1s, land 1allow)waiveY' ofl-;: 
converaionlcharges~botwe~~(plans9f6rlu~lto~1&O dA~S10869~ a1 o~lv~9a 

62. Modern technology.:rnakesGshal;ingj()f'Jtelephone'l'~ineinless[~~ 
privatel'!Jless::securei .:;moie::diffic~ltI lmore:·unreliablei 1 And neither 
permitsr;imfnediate :access-fto~the ,personf-'beiQ91Qall-ed ji\or,1a 91'1 o· '):)~n 

operator]to~irt~t~ntly identify~the ~tr~et~addtesslof~the~bal1in~~1~q 
party. "(~J5~ b~aQqo~q c'~~U~ ~o :)xa 

63 "i'-' tConverting~~all mulfiparty J lines·'to~·singl~Hparty')service 

furthers.!our !90alr.=to{~mprove{{lervice quality.1.for all~~California'"H1(!o:) 
telephone:ccustomer{l~jfi';J!S~{ b9b[[S~:':"J'YJ: 8 1 t\~~(J 2i:)sn"n yf'3f.({Bf ~:)""fd 

tw,64, (;~ !,TheB impu
o

ted0price-lflOQrJ for fC~ntrex! servicei is :>abover -10jn i 

CUCC's rate or.DBCl!:Jsb 0;11 ::IfiJ fit h~-';~lr ,',;I,<)"1:)i,l :}1.!Bj({:JJ'"~c<! ')01 cfjhl 

6SI1~The re~B6fts~we~teje6tedqdi~tarlce~se~sitii~e~Cent~ex.~2 

servide~llinefpriding?for Pac~ellland(GTBG~'do not;japply,::-toJ:CUCC r S1eu'J 

ptopo!i~li [ff','J x19dj :1.InI.r H(,J OIl";.' aOf~·-'·.)J;}Ij".) '10] !)'.)iv"{sa !)j,,-.:c: Jill1 oj 

66 ..... i~[.CUCC"';S propoSal:)to'dnclude two customt:calling ffeatures,> al 

freeOj for: business :1flat Jrate'lcustomers'3 and ~ one"} for.J residential) flat'f(j 
rate custom~rs is?incortsist~ntt,with1oUi:Jpolicy(objective1to j6£1 hfIf5· 
unbundIe<;servicesJn~ J6$ 1 -.£01 fl!)jp"( b!)8h::n::Hl! 10 J:)9119 9[U 9JF)-i90r.·::1 

r.61n.' Oen~ralcl!urchargesscan)be::-a sourceiof(dustome~ A .!)c 
misunderst:andirtgj''1distrustJoand :-:bOffiplaints 1 ucahllimiti our abil ity.wJ 
to relate::>allJotherlJrates t03their2underlyingJcosts]0tmdJean'Js-;:nolnl 
distort rate relationships. .a~"b 081 ninjiw 
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68. The proposed AEUS is a rate design mechaniB~m,"\ihich\ 'rnak'~ij'~)~! 
customers lof ~allLtelephon'e ~.companies ,pay, costS' inc\n.'r€dbY" . r 
customers (.of C()ne iteleph6ne '~pmpany p1 ,-, J,~ <" ,,'t[f;~I::~<'i JiI'7',:·:.\!ij·lq 'l '{ 11 J GIIO 

69. The universal service proceeding (R.95-01-020, . t~:1jq0bJ' 
I. 95-Ql'-021)ri'< not this,ORC/NRF:proceedingj)-is -the'tappr6priate :forum 
in whlch(.tO I determine i li6w~ to recover rreVen\le~ shortfallS' asaociate'd;to.d 
with pricing sOme services below cost. .')Vlj:)911:) ~,-;):}~){ Jli~n'_ld 

,=,70,. £t N01:party ~opposes j use 'of, ~CUcc~ S -'coat",stUdies '(\Wd''reported 
costs for the purpose of setting Category II price floors. .i2\'.e 

71. ,,'The'contribut5ion'~f~oni;a~PBX--trunk ,mustt'be- inipUtea into 
the Centrex~servicedlne ·p:t:iceJ.floor to',ensure' fair Lcompe~it!on'llC)\.'~n 

elf .h72. :) .'Distance-sehsitive ~C~nt-rex: iates',will\"pot!,cover: cuca·I,BI:),d b 
actual costs if a shorter-. distance ~tharl <.actual'll'oOp ~length :i·sIJuB~d.';19 

;~e7.3. 'ff~Ill the ~absence :0£' data 'on ;'aotual·.-!oop frength;):\lsing ~ 
maximum l..oop clength" in ~each (pr ,tcing ~range.; ensut;'~s I CYCC"s': act~~d HJ~r;m0:) 
costs ,will be recovered. . <~.~::''{OIq1:) b~d-.H:.J f'j;J 

,·,{;7.4 ~1 ~'TheLcompet;itive Jalternative '~rice' flooX:J:calculations1 for 
WATS, 800, and Enhanced .1000"Silvin9s'·Plan services·;can·resultninQlrllj 
average. "prtce < below the : appropriate' ,pri!=e 'flootf:unless ~the) price 
floors are limited,to;C:ustomer.rlocations that'.geperate' the- MOUS1~lJj"n 

used tQ~calculate~the'price(fl06rs:-:;1 9i{j irt 'w}:),,'i "Xl' ..:,,{I' ,8 

75. CUCC's price floor calculations for toll services are. 10, t' 

based on toll'(volumes: that reflect! CUCC·is .·estitnaXe·iof~ it"Sl intraLATA 
.. . - -. l' 

sales (e.g.,' 85% of the total intraLATAtoll. 'market)1-. ,'ei? I . 1! 'lsdol':;O 

76. Tl!e "~adopted number·,of,:access lines·'and tyolumes':at "or 

authorized rates are reasonable because they incorporate. prlcEh_tv If:.fl£ 

elast·.i¢itY'l~ul.d:"other~ fa-ctor~_.~ntl:',-·' '!:O1 '{Ji'_)ij~~Gi~ 'YJI'((I3ri'i' . (( 

77. CUCC'S reasonable test year 1995 total revenue is .2.0-

$65. 905f~8.0rl:.to.talt:..expense. :.is ~-$52;_412 r2?2"t)ira~~ !Pa:se'_--ip :JJir . ~I 

$1~~;"2,()7·,:O.48[f ~and t:q.te ,_of: ~eturn'Lis: ~C15\.r, ~ljj;',! ar{j j8~ oj sd hJtJQlia 

.~~u B 9jBfu~ls~ jon hlb ~~u~ o~nia 
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~onQluaiQn9 .of (Law ch,,:,) fl!!i Cl2'h C.:1fd 6 ,;;1 2.lI,-1A fY)[1('qcnq 0:tr .8':; e 
1. T,he fService Quality'IA.ssuranc~ ;Mechan'ismca'nd fServictl');;) j,'!n 

Quality Improvement measures state{\; in.'AppendiX~ B ~'sho\lld 'Sbe W!,),-.:r) :I<~rr) 

adopted. ,O(:fl' Jo-ce.}O I..:tdL::>::oC1 1q ~):)rVl-':'<; It;'-'.'IC1V[OU t)riT .~:l 

'1I,!\)'2 <:) J ,CUC~" s,,~uthorized. tra:t:eof·~'r~tUr'r\ "should, be'(redticfe-d -1)9 ·is . I 
basis',points from )]anUar~,!1'I",1995'~until' the '.·finalr irate',s f adopt'edri",1 n i 
herein become effective. . J,:c.:) ',;01 ~d <:~):} c'.' !0E! ~.;-O~~ eni:.)I'Hf lUI"'" 

b',J3"'TYCUCO I a ~t·est;iyear.: 1995':'OVerall· ~ rate "o(.ret_urn (_should (lje 
9.75\. J~-:tcofl ::nl-{(I II '{{G,=\:)jc.~) (lrdJJ~? 10 98(XfiI.rq 9fi.:trol nJ20',) 

0 __ 4'.; ;CUCC~' S revenues ;'£01:' rc1temaking :should t not;dnclu'de . 'I \' 

revenues iropu~ing' the discounts' for,'employe.es I wHo ~ re¢eive X"H j{1~)~) !Hfj 

discountsp but1 (employe"es \ should be' reqU1red .to rbe "accessible .d(iring 
emergenoi'es~ .t_o:·)ie (~ligible"fortlthe ~discounts flJfona (; II 'B jeo',) ffiUJ')G 

5 {?fI,CUCC,ls1l9uldq:ecover.,25t fof dts, estimated~tes't; year .r9:95 

community,<activ!ty ... expenseS/jlinol~ding 'c9sts ! for bOth~t(6U.rlY and IX..,f'1 

salaried employees. . b~"i')\'L;:)~n sd U!-'; <~ j no:) 

~,,'l 6v(0 A',surcharge ,of, 1';839~ ~slioUld 'oorautlioriz:e~(for"j,a4 m6n'ths 
torecoveb ;reasonable, Fountain'Fix:,e 'experrses. b:;:)f1Frill:-{ ('!>f, ,OOS ,2TAH 

:-;:7.-Hi CUCC',s;·results, ofoper~tioris {pr09.ucing an -'overall" rate "of'r, 
return· l bf: 12~19\)at"pr"esentl rates'lshould be"}adopt'edflJlilll 'dG ~:'i()o(l 

8. The "}en factor in the NRF.' formula ,:fox ·-ctJCC,~Sli6Urd :be J b')81f 

!. ,'A I.9'.jil CUCO should ,})e';directed- to 'fi'le' ai1fapplication,;by flO b92fd 

October 1; 1997 for<revie'w'of !it's";NRP/ I('!r:'d ':'ii j 10 128 .. p. 9) Baf:;,,; 

10. ,CUCG's'rep6rted 'costs ;should ,be',u'sed for.'J1\aklrtg"i' . ()\' 
individual,:, rates rq lo:.)(d '{:)j(j ~:[; lJf,:)~, ~{ SI fdf:lI~}:~6:r( '1H; 89Jf;-i b9," l'wfUv6 

11. 

-0.5. 

The price elasticity for roessage(t6lT 8erViceIsh~uldjl>er,J9 
;'~I ~;lJfi~)V~ • .! Ir,jo:J 2eef 'f05'{ Jan,) !).ldi)nozr.;~n a 1 JJv') .\\. 

12. The ,prioing :g\.1idelihe ~for. fservice ,'corinectf!onc;"chffgesOE! ,~()? 
should be to set the rate atr;tihe--' higher;'of, present.: or.rint'e£imCfat'es? 
since CUCC did not calculate a DEC. 
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13. CUstomers should have up to 180 days to make up to two 
changes between flat and meas\1re_<;l{-se-Ni¢e, and separateiy between 
EAS plans, without incurring conversion charges. 

14. CUCC should mail information directly~!t:o'l(fus\:1"orrtelrs on its 
new BAS l>J~Jl.(' J.".l!.cl.u.<:~~,-J~M. _q1i.nutes,or\' all i ljillB~dar{d-: "ta'i{te'~: , I 
con'(e;ri~iR~ qh~~g~p" ~eJ:w~en .plans:·.up\ to 180'-d'aYs'l. JO \'n<"l :,')~,-d J If ( JlJ 

'::'::j~J5Y~\i 1}~~J ~\f~~ipp..:r:J~Y)·lin~s,shouldt bet convetlted':,l;b 'bingle'l.p1{i-t}i11):") 

service oJ, , . I' I c' 1 <>' ",.-,11,) ';j '.' r hqc"<r,,':' (l j i'l~' h,"i :}fi -t f'·f!.,.:) :-: (bii~c1(!t'\. Id ...t 1 '~£l''::' ~'ll . (" ... JJV_ ~ . .I- ..... _. ..t;'" 

1~ .. ~ '0'S:;~9C.:.' .... ~i\~Hd,~JJrig;:J . .9.7.% surcharge")<:)flf t'oll sel'Vicesi Mid '( 1q".)':) 

8 .,~,1~, P~~q-'Jl~-,(.(9 .~~J,~ }J\t.,~r:!~b surcharge t O{\ f ihtrltl!ATA'J servtce'li' I J?9)):) 
• '. , 'C1 should be elim,i,n\l!:~p} '!;)j}6 2.'{d.:; 2 ilr;d.J 8;,,\,)1 Jen JIJd • (q~)(~'») ilO!~Lt'l'1. 

J.7} 14.s:u.£\!0~.hp.\lJY,) ~.L~lUth9l"ized1 pricing; tl~)(ibllity')'foi .!-: 

Categorv . I-I Geryirt>A~"'''t'''J''('j'''T j,f!F, [~2ii1;;rh')~'~ :)',H1<>'111221\ '{.itIr.uO ,,)',)lv'.!08 .i1 J.r..JJS:-""I.J'~ Jy.y ..... :_ ... 1.-\,.- -,~ 

18. CUCC's competitive alternative price floors for WATSfbn~qqA 
800, and:);l?ljlhil~l)fe.4J.l.909;I§~Vipg_fJ}Plan '!services r shOUld j app19:i to . [ 
custome3'J19H~~!9D!f ~M~~g:~~~r~te-J~be~MOU~ __ \tfi..~9~t6J_calculatdCth8acq.tuq 
price f,l,~);"~,~} a~9-,3~V~Ct f?bo\lld;- sul)mit new:'competitiv6(!alternativd 'H't)':{O 

price f~ORf§ Jyqil]-g cl!~(el~Jlt 1.~QUsl:ifi_CUCC,wishesl,t6r-executd Ft{y (8:1.!G'j 

cus~8m~:p;;,fjp~q~f!sl\g~:mt1;~Qf; QJ",.-'~ntroduce~a-,new:tariff:--dige6t1nt? f~lci8d, ~ 

for customer~b~i~~);>CJ~,d\~!~r~J1~_'le'leL:of: MOUs. ' (:-,.,. ~ hi (r II [1. ·so 1 iurl:t!'H 

j~ 91·!;)[l~UhS.i. ~~g\JJ4 fJ\J.Qm~.t "lleW<price r:floors ,,In.-'comp]'lance'cifl:lngi h:) 

with its t<}f,i~f~q~,qt:f}~fl:.e~~;.t;,q~ '~agreementB·re_ache'd ~tietwEie~'rcucC a1i<i i 1 
AT&T, along with the rates and sales volumes adopted in thfsO - L( - H?, (( 

deCl.·Bion .. -.', ,,--, l'r~ r·-, ">11' ("'1'- j -,1')')1;, ;, 
I, '1'1"1'- 1iln,.. ... n\.4-fTl-.:·>~ t:::-<, T '\" ('J:- ~t-; . :c.f.--..:;, 'tj .... - J:-- " ~~j- -- ... :-; ~J:.J \.. f~. L',,;:; _ ..- J"'" ,._ .. ' 1 ~.-: -.J:. 'I. -' ... ~ - .... .-

?R rj i }~q~, :r~.v~AU~. ~~~e,<NA~~·m.en~> _shown: in ;' Appendix: c: ;f6¥ 1:esc :"yeaV!ri 
1995 at authorized rates should be adoptedp:an'd, the'\rateB .... ;.s}f6~rfHih .01 

Appendl{~, ~lJlh..9H,~<!(Ri.~J ~~tJ!Qxt~e_d .. ,to -allow, cucc· t'O' c'olHfc~)1:he ,2-

adop1,~~:.~~pt:,:.y~~}~1I}~9~R) ~~xeJlu_~p.h Jo {(iVO'Hnr, '101 :ff~,)'{ d:)f)~ 10 0 € !JnlJtJ 

21. The test year 1995, ·_l;'~JJ~lJ~B'.·.of,. :Operatiohs,( rate/:l~firarfd'·i:: j:)!f~ 19 

charges set ~hPF~J1v;,i~fl,JipAAm~~X~~J.5JJ.Slndl'E ·ayejljustp and"·reaffbnhbi.e1. 

2~(i: {}'Jl1.p~ R~ncJ!3Joll;;ftp'6~)'9Jl,-el.~ttef:biver It,9<iay.· to sp!ed> the(ql~{Jl'lq 
traonriJjJ>{l:lJJ~S:-U'-Cvc,r~s~ .i...n~~rJm. _t$») fj,nal~ rat~E(,~ fmplement:::thet:'ne'W~ -\!8.cr 
service t9YrJfJY p.rPiIJjll'Hb.(;t.sJ 13Wn,: .a~{ po'ssible,9 and) beSlh') r'egtHa~toh 9i'fJ 

of cucc uq~rJ" kPJh~fGl~i.l1194~.)9.eJSlY.?l?Ilin'i£:~i .0 :dbf19qq" fir r)9111~!)qa 

-
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• ') ,f.,f "11 • ", "'-~"f'-;) (~il r (' t (::1 ~j·"','t·:I F)! .i:(.',i1:'! n-i·-.. :.L_~~~J~!U._ ~ ~~)~-;J ()J!~ ~).i">J-"'l ... .".* ot ... \. ... v _ --.. J_ <I 

,: r~-J If ,,,,-'I";;~ hli'. ,PINAL:ORDRR",r.','-) h!e> :Ie (1 tU,,':~:j:,~d .. ~9t?II;rl:) ,l",.r __ ~-~·<·l·~;'.!. \...1,. .. l-.>-. 1--" '- ~_~~~~~_ 

.;!')V1 ,'li') [!,.,[;n<:,';,:':",) t,:flll'nL:'H( tI!i:dJj·,·; ,Bilf>Iq ?A'--! 

:.,j- ,:,) ,;->J;'r;.}JL9JtQ~RRP,that;{) ir()[Jf: :!·---:I:rr!: lrc! bfuc,f;-: :YJU') .t-r 
1. WiJ.p.i.~: 2,Q[.dayp~ of. toe, date' of;,t'his'(6~d~y"~LCftlietlsf 21\'{ • ... DiI 

Utilities Company of ~a~ifornia): (CVcc) r -shall' file' ie'lisecl' t!aYfftd'f1C,'" 
con~i!l.~?I\~r .~H:!t .~jli,9)9~oi8ionrf thEP,revehUb' reqUirehle)lt ' aWd~\ revE{nues 
in Appendix C, and the rates in Appendix R. CUCC's filing sha'l1!V'W3 
comply ~t~~; 9~p~r~J 9tder:dGO.' {,96 .. AD The 'tarfffs~ 'fJhal'i)'H~borne;"\ I 
effectiv~)~p~p.),~ll,.thQr.ized~ by_) th,~( C6mmiBslohf'Advls-ory ~'nd'rcompllaiide' 8 

oi vision (CACD) I but not less than 5 days after (il lng'.id ! ') [lcf b I lJ~)rf,~ 

2. WS=Ct §bSlll [bel bo~nd )by! the .. t~rmb'J~uldi d6h'ditloJ\?F6f th~ 
Service Quality Assurance Mechanism and Improvement'a t 'st:1itedt ffl'OP[Jjf':) 

Append~x'f~, .. · xo} ~noof1 :nj',uI ~:)'/ljF-n'!·)Ji£' '}\,LtL19Cf,---:oJ 81~.nU:) .81 

3. o,!,h~J '1~~tbyeat't119951 revenue [requit-efn~nt(l\l!;e~P"f6rirhebflfi ,008 

purpos~~ :.o~:JgC1~(Jy.l.{lting;,the BUi:'ohaige~Of"fSUf'cred{t plirh\\il'nt I to'3t:oJ:.w~ 

Order i .. }g~;rf\~~g~~pll'/~ ~;()f ~ I!eoision (D.' )'094w1 1~(h4·Yn-·?e?j,H) int~£-lrhJ en i '1:<1 

rates) shal), l.l?~ ; .. qalQu lat'ed" wi t h"'an j aub hor 1 zed srati! of i returrebl 9:l(-r q 

9. 69.l f v~ r.Q~~.j.,q f-pQints belowrtheLtesticyear 1995 J aJ.1thoilied!iate::at:w :) 

return for final rates). " CUCC1shall"'sepat'at~iyE'sfa€e I {taL' ~~1J<~Ir,) 'it:) '1 

cal.C;_\l,l,~,t{~o~ ",9J~ Ithe,,:amotlnt:':of,[flhe ',)15(b~l'sis ::'~iilt' pJdu8€idnliwhen \lit 
fi~.~~_, ~h~,:_aQ.yi.c;.~ ~letter'fpursuant:t()~Ord6tin~rParagrapn 12[0£ J <lH dJh.' 

0.94 -11-07;4,{[1 nl h::-.Jqoby, '->":'.'11 [')V ",:d f'~ j-;ff; <':'Ij,,'{ ~l{i j (Ui-,; CffOrr; ,'i"yrt\ 

4. CUCC's tariffs shall specify that management employGSJ8.I:)!)h 
rnus~d)\e ,~YjtilAkle' by ttel~phorie idurlngq~mer4en6i"e81't'6"'De etigibr~ 
for ith~i',k.a.t3JQ;:p-~.rylce' dlsco.unt'(lobF c:;d DiUl)[h :_': C·Jh'! b~)~d 'fO;i JJJ~-' j t> cee I 

5. ~q.!.CC;:J~h~ll) file,:-an' annual ("depYe<ii~t'io" s!Si>iie:a--rfoH 'i5~ (msqt!A 

June 30 of each year for approval of dept'eoiati6W Piaf'e'rf'tci'})e1c8.&1qobr; 
effectiX~r>.;Ja1U-H'J:::Yi 1,_ofLthe:-fpll'owihg;Year.2eEI 'U)::'{ JasU 9ifT . (~ 

~.JId.R~~).jltl;Qn, ofLCYCe's ~bpel:'ations: ~halntfol16\.(··tn"e J98 39t?'H,fb 

prlncipl,~~J oi3.t.\te 'il_ew('regulatoty)~fk"ame'{..!drkJ((NRFP ~fifh'lii1SH~ld i'rt'S: 
O. 89 -1.9 3.93J.j J3~t .!!PIJ.O?d' 4)) 1 D~ 94", 0'61- 0 11 P ~ffd' '0\ 94 '-0'9 !:o6s~'stH)--e~li Pt~"J: j 
the ,J9J.J.9l'1Jp9r (Uf1~rences .. 9I,tuC(Jleh~1l1:1(fl1e~rnotiitorfff9 'i-1~¥Hh !)!)l V'198 

specified in Appendix O. Earnings 'N:tYeenfth-e' bel{bhmA't-k 'hr/cru :):JU:J 10 

- ll5--l>£I -
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ceiling; \"atea::of I teturn ~sha~l :'be,:shaied,:-equally lbet:we'en '{d b::n-!o l-t!'hl 

shareholders and ratepayers, with earnings abovef'theL¢elllng::rate~Ifj 
of return rettlrn~d tOiratepayere. [.-,The 1~x"rfactotvin tho'-NRF, f' 
formula ,for_)CUCC: shall·\b~ J4 '0'0\ I (,iiCUCO:sh~lL~file an fa-pplication rfor<) 
NRF review onJOr JbefonLOotob~r ly,)19971:-1 The applicC\tlon shall dol 10 

address -;cuca~ s;servicelquality·(experience'before:-tlnd'.aftet';-NRP'<) t JO[( 

(including 1 a': r~port which'3docurdentsCUC<J! sI$er'ti¢~l<IUallty, ''--1.1 ~~'{;>, !Jd J 

exporieJ)ce)bot;h in jgeilerC!lsa1).dl sp~oificallY'Jwi~h 1 the -Sel''o!ice')l b!1IJdlllJ 

Quality AtHmrance)Mechanism iahd,') ImproVemertts;'speoitied J.n·;Appen(jlXdn 
B), the(exteht-": to1:which:CUCC!,s.1NRF meets eachjoffiou:r-.f~egulatoJ;Ys'lf}aU 
goalsri and,; anyyotherimattersJCucq recommends rbe. addreasedt p''AbO:L)9·1.q 

applicati6l)" shall include) aj summary list, identifying::alldthe l!lQS\H~Q? 
CUCC prQposesf,for·) ~eVie\l)o a(ld ,shall} ~tate atGthe:{end:--ofyJ.tsJ l,iP.t.dJ 1'-d 
thabl other·) interest~d p~rtiesshall',;s\lb[1\it~itheh,"jr~¢orome~d~t!QJ)s.c! io 

for issues by the close of the protest periOd. . '(9b'!o 

;)(1 t In,~ ... ·;cuco) Bhall1:ex~mpt'>custom~l"S whot requestJ cQnver#?,,"on. t:r6m 
flat rate service to, meas\}redfratef s ervice;3.orrthe l;'eve:r§el f~Qq\j<dh' 

conversion: charges I for) a 1 maximum! of j two; changes per,! access lh\~ for 
up to 180{ day~ -fr9l1\': the -; effectiye {d~ter of !-hej t~x!ftf;J, t,il~dI 1 F d;l flIfI-, 

pursuant ~ to 1 this:order~.i f', CUCC! shall} exempt 9uSt.omer~ ~ltQ X~qWH"~v r '){-'l 
conversion between extended area service (EAS) plans in tlte.:J,n,k <1 i if J 

GrOVEd operatingrdistrict ~ from! conyei"siOJ'l:,¢hargesrf9r~ a':I)l~~im\1lJ\! of 
two changes) peri: 'access lil i~e~ ,for) Up ft9 ;1_80 ~aY~Jf t ~otn ' the. ~tJ~9t ~ Y~.J'..)n 
date of the) tariffs\ filedrpursuant !-o~_thi,!J_)or(l~J'~' ·:d_l:.i:::..)j;'l )') "")'IIIJP~d 

j_ I (J:l 8'.Cfi.After;. review) andt approval.:.of)ther not·ic.e.~ bYJ t.b~ Hoi J i j~T';o'J 

Commission's Public Advisor. CUCC shal13,notifYl-i.t'!'l{ ~.ys.t..¢!tlex~ e.fl !b,Eb 

new rates,s,tertnsyan'd- cQ!lditions).adop!:edi hereinl J,n.Ql.\1dJ1l9) th~.: pew 
flat and measured. rates.I th~,::'19.ca}) measured: s.e~J.¢.e :!:~,t~PJ~l tl1~1:!lJ.9,,:) 
day,; period!,for.,up ;to;·tWo _Cohy~rsionsJbet)l_e.e)l Jl~t:>, a,!1c;t tn~jlsy.r.~.c;l~ 1'1':o'J 

service, and' ,the ,-180 -daY. :perJod!i;o¥ ,\It> "t.9J,.t:.wO.- c.()nv~):"jJJ-01\~.; h:e_~!'1~~n .. Hij 

EASpli\ns ··in Ithe) Elkj.Groye,d)PJ~rjltrlng .dJstrJ..9_t:> c{~h~ n9~j.c~J§b5lJ.b.~j 
completed,lwithin' ~3(h_days J>t,lt:hej :Qat.Etl,9f!~hlsj.QJ"sle}::,1. ot:,:.,J.,t !Di:-.HI gr{j 

9rl~ .9~iv~9a rl~~~ ~ol ~col} 9'Jl~q 9lfj b09~X9 29un9V9~ 9~lv~9D 
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performed by a ~bill(fins~rt~~~shalll~be"dompleted lwithii\'::GO;"days~:of r l!)'') 

the,"date~of !thiscot'der';"iG d[flUllnU IiJ !'.-/ .'~·l~''{I)q::.jF,-j hF. ;.n~~hf(),f~:nf,rl~ 

9. "{:-'After' review:ai\d "approVal . of';thEts·rtotie~ by.lthe'n fDUj ~··1 io 

comrHosion' S I~ublio Advls6i f l:CUCa')shall GnOtifyI A~fiecte(,i)cus-tom6rs 10l 

of thli Ina." BAS :~plan'·~ln toe EU!C'Giov6 operclting 1distiriot rlo The· ... ')·.! "15,m 

notice 'c'snall jinclude"a':i\tatement'fo(xth~JbfmeJits! of~'(:onVersion 1 from., 
the systemY6f I ohargit\g fall<?cOstomers )bundled-)EAS chal;ges>tQl the hnl) 

unbundled::..three - ti~r; r~lan'{ I §halli 0 l~arl y,; explain.? the 6pt ions I ,. and'Ix;J 
Bhall'iitlclud~ h"i:lJ\dlvlduaii'Zed)stateinent'-oft1eaah"~cu8tomer~~lJ ~ff':!.JQ 
u8ag'e'ifot'Ej!;r~presentative':mOnth9 ~~zthtn3';m.onths ... imrl\ediately_HiJ • {II 

precedhig th~·'notloa.. 'Y{The~13.MOnth ()eriodlus~d'Jby.JCUCO{ shal16be: l the? 
same3) crnOrlthllC for;lalll~utJtom~ra( '{The' noticet;shail be3completedUqqG 
withifil jO?daya~0f;lthe1date ofc, this [oider'l Gor'i Ci If')performed) by' ~ :)JU:J 

bill<l it\a~f'ti]0shall-rb~! c6mpl~ted:~wlthin 601 daYf1 ofj the) datet of J this fj 
order. .t'oi'Js~{1n')Jcy!q Gr\.1 10 :')<101:..) ~)rij yd 89lJ8aI '10) 

. '(710 .ll0EAS: tninutes')shall~'M reported )oJ'nall') Elk·~GroVei"oper-ating 
distriot cUstohler b:tl1fP for·)al1 ') thretf f EAs!plans .'} -' 'y, rv f-);"! ~jJ".r JEIl 

:,.,' 11 ~ r CUcc)sha.ll termh'tat~l itlnprovlsion-,of.,mult!partyr service)'.) 
and shall!' cbnveri1 ~xi~tlng mUltip"artyi lin~~-' toi single-p~r'ty)8 J () j qIl 

servicep:On thE! effective date'': off the: ne'wj tariffs('filE~dj pursuant} to! 

thi S 
·J.rr ·.ier· -{ j If t ~; fl f'. I n I,' ~:; '.<} ,-,"; v'( "!' .- ')'; c:, f~ <". f -1-«' I y q ,,"'" .• ' • j'" .-.. -\' [-I') (' ·r<'c.,' '1"-'-) o u~. '..~.. .....- ... .J -- - ... - .~,. ......... -_..... - -. - 'I. ...... ,. -- -1" _ _ .·Il' -.,- ..... C:: .. .I-_ 'Ii .. \..J" 

l012i-·!j CUCC·' st tArlffs'" shall' adopt,,) the)sam~-' standar~s:: forJ public(D 
acce-slJ '1il1~s,')i;~ml;..p\1blidl and publ-id[ tt!lephone' service! as'!le~lb C"dj 

require of Pacific Bel!}('regai-ding use' i and! user~ t-estriotions) 10 9Ji,b 

competition ii\1 Ofmihut;l serVH::eb) ahd' c()lJ\pet~ition1 for:: intraLATAI toll 
cailihg :in" th-e-:'Payphbne1 tnarketf.f;,h J~~U~) ,'1C';3bL',) r (dtjq 2 t ilOlc;.n l!-~OJ 

'.;3.13 ~r{j CUCO}'sha:l1 maket ai dotnpli·ance'.·f11lng) before~ it) tnay,;9J6'1 './9H 

exe'i-cHJ~j pricln:gf,le'xlbifitYJ,fOr! Category: II. :servldes-.'f2ITht! Dfl6 jc,£ '1 

compllithce'1fili"ng> shal~ 'Calculate1 'lleW: price ,floors ,consiscenbwj.tp;b 
the;lrat~s-i and) Volumes") ad6pted (lntlii.B;decisioril,· Q;lt 'shallH; ,9':Jlv-f9u 

de'!hohiJti'at~') tnat -ellch tol\lt·t<at'e ~eletrtet1trvis .. greater~ thah ;o'r ,equa}, ~tti~ 
the price £1061:0 f6t0~that3 ~e"tvi'ce').j6iIt,rshall 'd~tnonstrate! .that~.tnelr;,oJ 
service revenues exceed the price floor for each service. The 

• 
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price floors shall include the·corrtiOtiofi~ aridLagreemer'itlJirea¢){ed 
between cucc and AT&T l-egardingLExhibiti': 85i~'as rst'at-ed hi r:~he price 
floor ""f.l.ef$ j file4~May.;12/'-11995, :and i b6'consitife'nt'cwitJl :"ffl'e sales 
volumes and"rates adopted herein. FUrther, CUCC shall make a 
compliance filing before it may exercise pricing flexibility for a 

new categ~~XG~~·_;s~r~i~~h ;11\(1 

14. J'I'he ipr·iee floor compliance filings shall be made by 
advice lett~J~)9.·lli.QfQfJr.e:cflor of CACD. CUCC shall submit 

• .>1 [.) • 1 ti v 1 .'1'.. .. Y.t >..-.L -'L ...... C __ I V 
reasonable addi~ional' inf6rmation or data as requested by CACD to 
complete ~~~t~ti~~~tS&Ii~ice letter filing. CUCC shall make 
proprietary information related to price flOor filings available to 
other parties subject to th~ !161i9j\((f(~\;~~ ·~t<!~;t;.)J.~"J:AeLS}~~: Pl~~e_e_dtngsl I 
or to parties who execute appropriate nondisclosure a~reements. \ 

SJ~rHj(l •• ,1 y'"1f19H \8. 
The nondisclosure agreements may contain reasonaR~!t P~~vJ~.Apns to 
ensure that the proprietary information is not disclosed to the 
party's employees or consultants involved in marketing or is not in 
other ways used to CUCCls disadvantage. The compliance filings 
shall become effective upon the approval of the Director of CACD. 

15. When CUCC wants to revise a price floor for a particular 
Category II service, it shall file a 40-day advice letter 
requesting the change. The filing shall include a revised cost 
stUdy for the service. 

16. CUCC's competitive alternative price floors for WATS, 
800, and Enha~ced 1000 Savings Plan service shall apply to customer 
locations that generate the minutes of use used to calculate the 
price floor. CUCC shall submit new competitive alternative price 
floors using different minutes of use if CUCC wishes to execute a 
new tariff discount plan for customers with a different level of 
minutes of use. 
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.' 
I ,'.~;?;t;0 ~T~~~,:p~gq~~,dJ:,tlg !Jk¢lQsed.'-C) ~qij ~lfllf hi! 1 f f i"ri8 .:'rooL} ~:)hq e 

",'J h>1 ~),;'r.h~.fl Qr..g9X~.ifh.e((QC~t,'/efito'd~YHn[,t?'Yi '1'.\'1',\ hnc, :YAl) WU',,' t!Jd 

;1~1! {,:~ ,.}?~t~.<! ;ijoY,~.~~.~ L$,.\:':19!t,5i~Lat .Sal1 IFK4rtc~s~o~ :calif~t't.lg. 'w·:.)!:1 

f:; :'Xf-' {ILf(~ 'YiU') ,'!0ffJ'1U'{ ,[li,)'I!);i b:3Jqcor> <~~)j£,'1 fHIt; ;-:fY;C:L!(~)V 

" '!,::'! '{::1tJtdt:.c"D l!;d:)Lf'-~ :,~~~'F'X'-:; ,\Go'l Jr ~y!(',1sd palfi::l :.t:)flc,iJq';o',J 

DANIEL !Wir\~)PF~~SL~Rt?!JJJ)') \;~'H 
'{d , .. hr· OJ ~,:{ ! J f'd;~ Pl'J! ( f j 1 ~)'_')f1r; i 1 q";,):J '10011 :-pieQ.ident . l> t 

j {,-dUB Jil;r{~; :.:)')U~) ,CDr;) 10 'fC-§E's~~~G~~~~~~~j9~. :nivi)f; 

('t (DA') '<d h9jH,)UP~'{ ;]6 r,:)I-.,b 'U' Ilol:tJ;tHENRY Mi,,"cDOQUeuf> ~Idf'.!1vnf)'Y1 

:);>1(1 f1 r- da T)U:) ,prt.i: 111 'f') J j,::d 0',) l~~~I¥l jLil;~IiEi.,~~R,so !)j::d(1.~:o'.) . - (·CommJ.ss onere . 
o f ~[dr;I!r,vr; <:l]H,i:! n -.I'coO: !):)j'tq oj b~)jf;I(1'{ noi:jE-,rnolfd 'llnJ~bqO"!('l 

I willHfile'i\1 WYit:\:errrcoW~\i'frffi'4 :bpi1nif6h f(U 0 J j~~ t dim 8:>1.Lo;q 'wnJo 

Is/ aJIi~~iy'l.r.t> ti'J~~I~3 (()[Ion oJr,j'lqO"lqqr:. oJU:)OX8 orh'l ao1: nr:.q oj -,W 

oj 8 f!'Commi)i~9i6h'at'" 1108 f3 f:n [Ii GjflO'J '{t:.:'1 8 jns.'1s~)".q~£ ~),1 U20 I 'Jal paoli 9 £iI' 

~'flj oj b)2o!~)alb Jon ;~ t flolJi:c-:no}{ti '{'H;,JG.tJ"qo'!q 9[fj :1i'fU O'JU?i19 

IIi: _'Oil H_t 'ro EJllJ:>="!f:n nl b~)v(ovI11 ?jflf)Jit'2;~OJ -fO 8!'1o)\,ofq.>:) e.',{j-l£,q 

,-Wil { [f 1 0:)[1 f, 1 hr~o'J sil l' • 9t?G JII.s \,{;£8 j b ?' ~Y,:m') oj h':J 2 U H\: f:.',,' -1 ~)i{jO 

.\i:'t'\~}.10 'sO.i:.,,)'!.f(f -:,.1) 10 ff3V01<1'Ir:, 9ILt i1('qu (1'.'tJ~):)1j:) ~',-:()'.)!O'd 1.(1;;;1<1 

'l"flJ~)lJSf,q ,-1,)1 '1<:oIl ","_)hq I, ,-"o.{.V(1',{ oj ~~:tnr,'.·: '):JU) n,'d"; ,2f 

[".':11'JI. ~j:.>1'lhr) '{i::b-O~ n ~ill {If,d:! :11 .T)h'j9C~ 11 ,{IOP:'3.tC)') 

jeD:) b:,~jv!)'! b ~,bC1f9fd I{"rfa. !?:dfll '.>;i't ,')p.ncrb sdJ (?i1i.jr:-!~)lJP~),i 

_8~jv~n2 qrl1 ~ol XhuJa 

,(-~TJti{ '101 ~nooil 0C),~-!q ,9viJ£'fll:>JJr; SV(jd"YF~O,:) a':Y,U') .. )1 

(" ,)HW:.> oj \,Jqqj)U"fh~ fl:llv-.t9<1 i!FI<l Gt2fri':r;2 000,( h')~{t£.frll3 hnr. ,DOS 

.JdJ "')jF,iu')!f;.:> oj fJ~2U ::'~IJ 10 ;C::)11h1.C" L~;;iJ 9jh-l~;'9TJ :,.!;,,;!U 8[H.:d:Ic,')oi 

·::o1:'$q 9vtjf'rnG.1ffi ~wijij8q';O:J ~';:1Ii J.r,:dU2 fi.-rl8 ,)'JU'.) ,'10:)11 S:; { '.HI 

n 9jlnsX9 oj 8~H1a.h: T:U:) 11 :,)3lJ 10 ;:~0jl!i1Ii~ jll~n:~'l:Ilb l~n£<,u ~3"!cofl 

10 [')vcd' jil~Y'{~J1!b fj rlJi'.: 2.'X9.":'c>j<.Hl":l '101 iH'>Iq Jf[CJo~ajh ))j'H:.j W:)fl 
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APPENDIX A 

List of Appearances 

Applicants Ellen Deutsch, Jacqueline R. Kinney, and Russ Mitten, 
Attorneys at Law, for Citizens Utilities Company of California. 

Interested Partiess Beck & Ackerman, by Jeffrey F. Beck·and Steven 
M. Hoffer, AttOrneys at Law, for CP National, Evans Telephone 
company, GTE West Coast Incorporated, Kerman Telephone company, 
Pinnacles Telephone Company, The Siskirou Telephone Company, 
Tuolumne Telephone Company, and The Vocano Telephone company I 
Cooper, White & Cooper, by ~. Garth Black and Mark P. Schreiber, 
Attorneys at Law, for Roseville Telephone Company, Calaveras 
Telephone company, California-Oregon Telephone Company, DUcor 
Telephone Company, Foresthill Telephone Company, Happy Valley 
Telephone Company, Hornitos Telephone Company, The Ponderosa 
Telephone Company, Sierra Telephone Company, Inc., and 
Winterhaven Telephone Company; Rudolph W. Deutsch and Karen M. 
Potkul! Attorneys at Law, and Daniel P. Rhinehart, for AT&T. 
COIDmun1cations, Inc.; Michael J. QQlabek, Attorney at law, for 
GTE California Incorporated; Graham & James, by Martin A. 
Mattes, Attorney at Law, for California PayPhone Associationl 
Seth M. Lubin and Lesla Lehtonen, Attorneys at LaW, for Sprint. 
Communications Company, L.P.; Robert J. Mazigue, for Pacific 
Bell; and Ted M. Hussey, for Communication Workers of America, 
Local 9563. 

Protestant: Patricia E. Shelby and Margaret L. Wedge, for 
Concerned Ratepayers Against Pillaging, Profiteering, Yutz. 

Division of Ratepayer Advocates: Mary Adu and Laura Tudisco, 
Attorneys at Law, Joseph Abhulimen, Amy Cheung, J. C. Jong, and 
Michael C. Amato. . 

(END OF APPENDIX A) 
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'-':;1 SBRVlCE:QUALITY·fASSURANCJtMECHAN1SH "AND "'IHFROVRMRNTS'Ig) . t· 
"'!! ,<,I iCITIZRNS 1l1l'ILITIRS COMPi\NY. Ol"·.C1llilFORNIA'8 i [.(;·,d:_! 

[]Jlb;!i:,):, 'nlv!"'~ [!-F:t:f 0;) StU ')'i:dd'2lL oj b·:dcf)l j[,ilJ '{JI:1fi c , 

: (,() 1 J c· ( u:' (V) t)Ii 1. h-~! I 10) ;) !L~ '{d b 0(1.L-";! ') J ~,[, J fl FC'! G (l t; Iii: 
Service Quality Assurance Mechanism 

i'n!:}'!;'! [,,!o'j"') bn[Jl~n -J~':,Ol':!jJ ~-;(j 10 J;!IJ'':'~'lC fGjoJ ;:--01' tJ 

.,,~:, OJ .f l:lj}j,-;rU :dfr:,-J )0 ·J0,i.'~'.-1 ~',dj oj if..!jD~) '_Hi fif~d;l 

A Servipe'Quality, Assuran'ce ,Mechanism,:(SQAM) 'bs~'seb-:';forth in 
Exhibits 104, 105, 106, and't107J'and 'sumina:ri'zed' herein). '{Jhall be . 
applicable to Citizens Utilities Company of California (CUCC) 
under the following terms' and :cohdition~:-!~ .?8' -'j',\25'if 

1. The SQAM shall beapplicable:to"nq oO"~U;·-TA()H 

o Dial Se):ViCe)9ii61 "I~q 2i-.O;;--!'",:"lv10?' If.,lO 

0\ Trc>uble):Repart" Service! Answering" TinUn (f'TRSAT") 
::j, ,'{jiJID 9rU -101. aIIG:) b9,(fiib'"fs-:::>jeu:) f)<)j~.dq:';J'Jnrt 

'{d b O'-f,Busin'ess: Office'·A!lsW'erlhgi.Time;5("BOATl',)aeA 
(.'Y1qqE f1602 'Oi:.JiI8 p.-llIlfil sr{j 

o Reporting of GO 133-B Service Measures 
',d J oj (l'Reporbing!'.),\P, bi!u:b:n: ::::~:aJ:OIJ:> IBuhlvl:f>Irl ::HfT 0 

8:):[11: <:~:~~!:]:)r) )0 "1,,:i-',Jf1 -:)![J ':d b;)bl'.rJb bald:)}! ft,joT 
2 .... [ r The GO; 133~B; service) standards t:hat-1 CUCCI m\lst;)rneet·~on a 

monthly basis to avoid triggering.a,SQAM~refund!are: 

o Dial Service--98\ of customer-dialed calls over the 
J'1<~j locah and',toll "message! uetwork must'. be ! competed ) without,:: 

j':)IO,9 10 J the! calls! e~ouht'erjng an' equipment and/or all4paths-
: if':) 'ro} Jliusy.Jcondit,ion:!qt!~; ,JLJI.:qo i3Jl J,., ,'(fJj :;::::IU . "1f",0'{ 

'J;U') . b.-:u19'J b::nlupy! sdJ ~.:~;::"l oJ 'feb".!o cd <~rijflO';l ~:no-, J:'J 

,:>:1) -10 b '~,TRSAT;";taO\)ofl ca).ls:must; be1al)8weredtwithilb201 seconds 
"" . {" 1" ,. . [ .( ,-,,_ JI(-'Yl',; L:)Jn': fO CO;"!0q '311.:1 1),lr, ,:Ji1_'L 'f~'1 jll[JC-l[, jl08'1:) 

o BOAT- -80%', 9ft call-lmust)bel answered: w1thih·;2(r-:secQl}ds 

o Reporting--see Section 10 
nIlt 9iiJ }o ·{£.h Jcn_f1 sJi:.l flCl ::.vl]~:Ji19 s-.~o')::d . .£ [(,dc ~'!AQ? aliT . () 
£lOi.8i~::>b inflsl ~dj io oJ1JO 9v[J')::;119 SiU prLh;oJIol riJI10,'" .fLui 
3. d:.l A, SQAM customeri: r~fundt shall-r be)!:rig~ered. only" if[tl. reporting 

2 enbityi'failsf to{meet ,thefGOy133fB !lervice I standardsl,inlq 
oi: Section~<2-) in) thr~ei months~ within any. I period Off; $ix;)9uaal 

consecutive months. The SQAM shall be applied. to.lthe.Jtbird 
month in which the subject entity failed to meet the GO 133-B 
-standards. Thereafter, the SQAM shall be triggered for each 

'101 , {JubseqU'ent) piOhth:.withih ar,s!)C~fn9J}.th3 per-iodl !nlwh:lclt!. th_~r . \ 
J:9j213 subjecbJ entiby !fails.r.to) meet theJ GOr 13,3)'IHeexyi,¢e.1 ~l;a{l.Q.~rds. 

lfi:The ·fai).ingJpepalizedi IIlOn!ih ;iBJcO\lnted)!lj,t~il:ed 1J19D\:O io the 
six+-monthprollirtg;ti~e£rall\e··.":r! N9 'fal:led~ tn9.J\th~ f~):"lllh.tch.?a . 
SQAM! cy,stomer .. refund ·istriggeredtshalb be cO.unte_drmOre:)than 
onceDlv~9a b9v91rl~fi a'yJjja9 b9J~91}fi orlJ 10 BB9rb~fj~9~ 

.9::>HI)['I'101"_(9q 
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4. Once ,a':custoroer (refund ,1"6;' triggok"ed ~ul1de).nSe~ti6l\'13'}'(CUCC 
shall iSSu61'al'tOefund (to"those) a¢deSs~'litle8·:·~er.ve·d by the 
entity that failed to achieve the GO 133-B service standards 
in an amount ~et?rmined by the f~llowin9 ~alculationl 

[,~i? J.!1f:i"\"~·L~':" '.<·~!Jf"!'J_l::'i\ '() r. {t~L'O~''J1.'n~_~ 
o The total amount of the customer refund ("Total Refund") 

shall be equal to the number of calls that fail to meet 
;;.~ .the) GO:c133!"B g~l:vice' standards,' in. Sectio]l' -2' Im~ltiplied; A 

'de f c by ~he, following Assurance"Rate::. ,:)0 [ \ 20 I ' , id.l r <~ Hdl tix~1 
('Y::U')) G.rn-:f01if£,',: 10 '{{If:q'~OJ 2ctl.:tlIl.::u 8r:)siJi') oJ :)[dic0'JliqqE 

TRSAT- - $S. 25. per;. failed rcall',:,',!:)J (lIt 1'.;0 Ii 01 ~:ri j '.f'3DfW 

BOAT--$12.00 perlfailed\ca~~:;,<,d IJsr{;:.~ :·!fI.Q2 <lIlT .1 

Dial Service- -$0 •. 45 per failed"c'alb2 [.>i.O 0 

(''i',l2;(If. CUCC,' 1ft! unable\ to) determinefthel humbel:." of 
uncompleted customer~dialed calls for the entity, an 
AssUi'ance' Rate':'Of:,?$l<. OO! per.a'ccess:~lin·e~[Berved by 
the failing entity shall apply.) 

2,:")'!!nf}~=·~ 0:::;lv-r~(~ H-£'£I OD 10 enjj'):oqa}1 0 

o The individual customer refund sh~lJ:1 be:,eqUall to the 
Total Refund divided by the number of access lines 

ri il'")serv:~dl by,; t.he i ent,lty. that;;.'fai:l~d) to:ach.iev~· the 00.' 133,-B 
~serv1ce1staJ\dards.t};lr L.'r:1.?I"':: o.tc.\';> ,)j ,,'.i":vt '{JfUfl()"~ 

::;dJ 'i')VO "dIe) f;0[i.:!b-'lS' . .-:-.")j;;u:) 10 ;,':8~~·-:Y).fV1.9;~ it")!.(i c 

5 J[!Ur1CUCO;snalljis9ueJ the custOmen,refund vial cl) suroredit set 
"~ fort;h( in· CUCCf s annualrIprice .9apr·filingl om OCtobetJ 1 of each 

year. CUCC may, at its option, apply:suen)surcredit for one 
or more months in order to make the required refund. CUCC 

;.~Lj~shaIIO s.ubiniti toe) workpapers1 showing; thEn calculat16fis .for the 
credit amount per line, and the period for which credit is 

dippliedj\:with j its'~annualsprice1 cap~ f·iling .• ~OB - - Ti'l..OH 0 

or nolj~32 99il--Eflij'!cq~H 0 

6. The SQAM shall become effective on the first day of the first 
full month following the effective date of the final decision 

l,!jjl!,iIPA.93l-12t005.bCUC9!srgeneralF;,rate I al>'plicabioni") No)mofith . £ 
pr'!oroto3and1,including the<':fnonth),fl'l which">thef decilJiol'n'is 
issued.; shall bercol)nt.ed ,iil! Ah:lix+tnonthl period~ desoribed~ in 

i:n.i:section~3.b:)lIW!t> 9d iiEfia :'!AQ2 GIll' .2(fjno.Ti 9viJu:)98no'.) 
1!-££1 O~ 9rlj 190' oj b9Iifil ~jljn9 j'.)stdua ~rlJ ri'.)trlw 01 rlJaom 
fbB~ '10] b!)'lSpei'lj ~d IIsna !otAQ3 GiU ,"l9j16~-.r<)Jil' .eb-.(fiblIfilB 

7. Th~jsOAt1,h~hallbnbt.:-)).)eiAppltcable ,forJ any[ tt£fectedr .. entity for 
. a b'i ahy.; month ('iri')which':t h~re"JJiB - a"" OeolarCitioh 'pft naturalt disaster 
sri:J or 8tat~ Of~~fi'.erg_e·n~yr.issue(l byr'a1 fe?eral'~;~~.9.t~~[_()r <lpcal 
. .Gauth6rityj authorizedc or~rmittedt by.: l~1 tO~11ssuel,such' a 

.flEd jd~'61ar'atioilS) g'Sucb, months)'jJpallbe 'deemed ·to:,be~.paB~~ln 
regardles~ of the'Affected entity'S achieved servicel~no 
performance. 

1\ 

• 
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8. The SQAM sha,ll not be applicable f~r any TIWAT and BOAT 
entity dlfi:'ih~{ thlf"lnonthi ih{which'.CUee 'is 're'lJUited( to" 

. . .implement. the rate IftOdifi~ations ordered, by the Commission's 
;.>l.~ fl'nal f 'dEfcision--' in~IAT,93-'12:"<005LY~H) 1,,01.::'«\. '(::Hf~l (~) 

,"1'.',> ;III ~:Ll prJ( (r,rn 

9', •. 'The' fSQhli 'sha i lnot:·, be"i a:pi>ll~aDle( ~or ·rRSAT .. and r BOAT: during 
the month in which CUCC impH~me-nts1 its' n~W'Jbil1ing system 'and 
for one month thereafter. 

"l r r';(!~n L:(;:, dO i:. J., [ f f.; ):: It ( ~:tOlf (} ~ I::JJ j 0 ~) J I"".{ G:iT ( ;..) 
bn f; • f!l') [dcnq :t:) 1 'It 9 <3 

10,' CUCC shal.! file G9 133-B mon~hly ~.ervice performance results 
;:roHf ra1fI oVerall"' cbinpany> basi):;"! w~th~itst GO) 1'33 -8 iquai-terly 

reports. If cUc<Vfails 'u>r" rei>(>it:t'a :fan,ii'l~f)"reporting unit in 
" its quar~erly reports for, any service ~eas~rement of GO 
'. J i,1!l'l)3LB J2;a~ 'peh~lty)·ofJ'$). .OO:pe~ ac~~s1i)ll:in{! fby.f·ea~h'J'month that 

the 'ddlifi9~ Y-ebOrtin~" 'unit~ doe-s'1 h6tJ report:Fshalh be"3 appl ied, 
Refuridb1 shall be"distrioute<P to'? the")~UBtomtH: .. ~r)6f.) the 
.!rei:>9rti~9'·ut1it-!lln a:cc6rd,Mlc{!:"WitbJs~bti<>i'fJ 51 '?~1,":'le8 

'!fILl HI noc.:.('':.<'P ~·,fJ 10 ",J6D ::)':I.:J:):)'ll~ !Jj{j no eHrnn.L!]!}d 
. ei1 1: Q;) ,:, ._) O-H! 

11. . cuce may request discontinuance of the SQAM within three 
. yeal'Efi'9i:Y at,' t,he-' titne"1 ?f;),~tsf'FeV~ew)\lhdet':!Ne~.r Reg'u1'<U,ory:' 
Fram~wo~k-'-" i··C.,~ "'!O'>i")--- j',·r"", r·-·· .-,') :--oct) oj "-1,,'11"")'lq 

l; .:, h"l i.- :_:;.)\~> ",\:' '.; ~ f; \ n '{ ~ I' ' I} ',~ ,:;:f~; 'i '.-1' .:,:; i V~~(' ·to) ;;'_';:Cl:f ;,-10 
I[f3ri::.~ :-'I"~j;.lEO.r;.·! ':~~1~fi-l ;~~:ltb;J~l~";O.!q B.!f{J rlt fI()(~';~~I~~~f) 

12,. e:' cuCe·"shall nbt recoverftotn) its[ rAtepayers' the} <=osts of 
.. calculating and implementing this1 S(!AM1 fl r Fy, [: 1,:,),,'q;' 

yJefFlQ} :)<"J('V"j:J3 ::~~";'[J 1<.) .~j[r~J.-!~9\."01r{:)fj ~~':J .. )tJJ .c 

"<U !Jfl; .fFrr :'.):) 'S~r\ric~~IOUAlltyi Impr6vetnentJrbn-c. -,.):)1.1 

d.J[~rl G·i~~--':.Ji~Ju·J ;3t")~)~J~] if) \'3<rJ~{~J?' ~("eJ i:;'j\H(l )0 21r[r.~~~)~1 

;~' ·y)V~) jn 't':)V fl),; 'YJlIJlJl [r,'Jl:JfF!bi It6 Jo 8J (uas-.r 
cuce has agreed to develop service improvement;·ptograms and 
work to achieve service quality improvements in accordance 
with the Division of Ratepayer Advocates' (DRA) 
recommendations identified below. No penalties are 
associated with these recommendations at this time. 

1, CUCC shall correct within 90 days of the date of this 
order the GO 133-8 quarterly rep6~ts for 1991, 1992, and 
1993 to reflect DAOAT service performance with the 
exception of DAOAT performanc~ results from October 1992 
through July 1993 when cuce did not have service 
measuring equipment in place. . 

2, cucc shall reduce the rates for the following problems by 
at least 30% frB"m ;tlieLr~~~ "l'ev~Hreported in DRA's .' 
customer survey within three years beginning with the 

"" effective· date Qf the Commission decision in this 
proceeding: " 
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! ;!' ~ I·i) (3) '''1 Re.dlal' th~ ca}l~jl; ~uJTlh~r~; Qeca~~~ J.h~i,~~~).) ~i_Q.i.not g~ 
di- '.' "-'{.; ! .. :rtht"¢ughtthe" fj.r:~t- tj.tp~', ~'<;;I'J t::'·~r;'.· ,I; d~ •. ,':q :.1,U 

• i0j If>:)"1')ri.J JiJfK'.<: a-:fO 'l'')~ 
(4) The rate of telephone installation and repair­

service problems, and 
;;-'fl}2c:.n S-,n,cnol'(~q '.:niV~f:J;:c: yIcUnc;:l 8-£[[ C<) :Jbi) fIEde J:sb .or 

'{ if (5)Eu~'fhe· .r~_te:\9f~ ~js,~Sl.YJst?"9,~Jolll.'!I-ft}lJ jJJj..Ug) Pr.9 .I-:~m 
:d jlflu pn:.iJ'iC:r~~oJ.1)t;i9nJJ ,ansl.d>JJJi.!l9 ,~~):9Y-S.)')u'J II .rU'.1oq<"d 

ot) 10 jfiC<EJ'l[J<1!:.':-'j ~):>lv1,:)8 ~n('> 'i.OJ 2J'10q;-)'! 'i\'lG:.1'lBUP. aJl 
-' i,siJ ;3jw.:·CU,C~:>§hSl,lJ. )".~,~)lc.~.; .tl1j,\; s~J:yi~~. pytjlgepJ l~rJ\.t: i.Jlg):}t:O~ pve:rall 

_ b:] i: f rnh s,,~~x-vJ.$=~,r9u,tSl9~.~-' by_~.iOt3.a.ndJ ~.<wi~~JlY,xfSlJ l~t~P-\.., y §.p} 
J~XChldJpg: ~9Il!l~c!:Jlng)~QlJlR~JlYJ 9~~_ageJJJ .f.r.9\llJ t,H~d·PJ.~ 
service 9\lt.~geJJ~ye..1p.ve)."').\:,h~.fJl~.Kt .\:}lr~_e.r.ye,~fI p!tr~9}l, 
beginning on the effective date of the decis10n in this 

_______ p_~·oceeding. 
~-;c,'r;lJ ~lTiTj!-;~~~.r;:y:.. 9!U 10 :3:)flG!!iL!jl!o::>,db J8011P:)! '(Hil T)UJ . [1 
4 pc.Q.1~:::pball1p'ro.YJde;it~J pl~ppe!lJ s~ryj.C~LS:mp~oy,ert\~ntcJ'{ 

programs to the Commission Advisory and COJ1l:pJ.J.~.n<;:~ __ (-l 
Division for review within 90 days after a Commission 
decision in this proceeding. These prOgrams shall 

:--:-, epe9!fY3hoWiCUCC:,~ilh$.e~k)t9 Slchj.~y~ ,the J.!UP~4;)V~.l1le.nta.u 
specified in Se,6t.!QD!JJ2.~1.3_i:jr<')f(~ i.r b:,,; ~,!~ Ji; ~wJij-.') 

5. CUCCia achievement of these service quality 
recommendati<>ns.-, $hallI~Jd~temJ.I1~dd>y comparing the 
results of DRA's--i992 'siiiV-ey--of-tUCC's customers with the 
results of an identical future survey of CUCC'S 

i-;/ i) <: :I, c~et<?mexs. :"lvO'!'.lll ~):) r '.' .f0'-~ 'F.' ( ~"J ," L 0 j b9 <)-~ t)" <1 r; rf 'Y)U:) 
:):;flf~fYl-)~< J-~ ~I[ gji!-:"~::;:':'''/()-l(l '!.t .{J' fr~c!~> ~)~)i~.;r-·i~.J.~ ~)'.l:)_t~i~"::)j:' C.Jj ;~'.!(;~.-: 

(f~$!(l) ~ C:~:) J f; =;:) \,"t:/\, -f :::~{;-~ r~ ::-;j r- H l{) i 1(").t ~~ 1: \' i (l ~ rf J j1~: 1". ~ .. .' 
:3-1. L :.-::~ '[ _) J ;>L·~il :>~.! l ... '"t: . '!.~;-J [I ;,j f: ~11 =t _! J .fl ~~f).r 2 flO ( j i) () f1 0 .'!':~ .. ~~):'} 3-1 

. ~,.~ tJ r~ lliJ 'I:' 8n')! .)Ebrl'~--->J¥.J~f-{ !'}f1;~~ff j r\:t I",·~· f):}j().(~)[;:~t~r:. 

~_:;idJ 10 ,-:11,--'U ~JdJ 10 :;\,£0 0(' fIffUl'" j:)C)'X10:l I1£,03 ':Z)V) .1 
bflio ,S:CI{~i • I'2~2 [ 'to1 8J lC(I~,'i yl-10J:fFolJC> H- [f I 0<) 9r{j 'f9b'10 

c~d:1 dji~ .. ~)::)[H-:"),10-:h'~'I ~:>l'rj~'(-; 'j'ft.Or-/l j'Y3D:Yi oj £I2QI 
:;:'12121 '1'J::bj:;O f:o'{l ;~jlIJ89'! 0:Jflf3;-cD'O:::-.E<! 'i'.'\OAO 10 110rJq9:Jx') 

9'Jiv-1:JP. 9vf:.d jon hib :'):JU') OSf!;.: fee I '( I uT~ Ii[llfO-.1(U 
• :J::>Hiq Hi: jJ1~J--:qI[jp9 l!nl'Hiafi'CYl1 

e89Jdo~q ~niwol101 0rlj ~ol e9j6~ erlJ 90ubGX II~rlB ~~U~ 
~~'A<',!(j Ct! bej'10g9-.(Effl>/.OF MJ?JlliPJJC J~)l1 -to£ JBi>91 ji) 

':'rlj djl .... • ['HlcliJlp8d ~n6S'{ ~:n:dj (f({Uif,1 '(OVIlla '19~;~Oj<HJ':> 
8,[{1J 01 nolaiQ"b nOI<!al;,Y::J:> or{j 1.0 Bjr"b ~vl:j:)!)ll'J 

: (?rt i b99"JO-.tq 
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CiUzen$ Utility Company o. CalifOrnIa 
Jes' Year 1~5 

RESULTS OF OPERATION -INTRASTATE 

PRESENT tUTES I Adopted 
ITEM cuco ORA Adop_ted 1 Final Rates "-, 

O$>eraliog AevelMs 
locat Network $ 23,130.507 $23,190.345 $ 23,130.507 $ 26.190,12' 
Network Aocess 30,161,593 30.167.403 30,161.593 23,909.7~ 
long Distance 9,860,034 9,S60.034 9.660,034 1.100,357 
Mise 8.666.440 6,665,158 8.666.440 6.2&1.&21 
UnooIIed (188.315) (188.578) "as.315) (176,442) 

Total Opelating Revenues 71,630.259 11.694.962 71.630,259 65,905,580 

Operating E~oses 
Plant SpeciftC 6,624,258 6,624,257 6.624.258 6.624,256 
Plant NOOSpecifl¢ 23.925.635- 23,302.043 22,317,486 22.041,161 
Customer OperatiOns 6.988.756 6.988.756 6,9&8,756 6.9S8.766 
Corporate Operations 10.042,333 6.074,980-- 9.334.514 9.334,514 

Tota) Operating Expenses 47.781,162 45.190.006 45.4&5,014 45.188.689 

Taxes othellhan inCOme 1,444.306 1.300.325 1,444.306 1,444.306 
State lnoome Tax 916.992 1,049.033 1.030.762 763,139 
FedelaJ II)C:(){t)e Tax 6.072,417 6,968.636 6,844,798 5.016,138 

Total Tax 8.433,715 9.408,194 9,319,866 7.223,584 

Total Expense 56,214,891 54,593.230 54,784.680 52,412.272 

Net Revenues 15.415.362 17.096,132 16,645,379 13.493.308 
Rate8ase 139.366,926 132,197,708 138.207,048 138.207.048 
Rate of Return 11.06% 12.93% 12.19%. 9.75% 

(END OF APPENDIX C) 
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• ", - r (I . :.[,:) {'( i', 1:-' NRF. Monitoring, Repbrt'slf, 1w):v{o Cqsfl (l~~O ,);-. 
:ii,. >'-;- ,:f.') ;;::;:)j110 ff;'ijU,,-J 10 j({)cpH rl'· 

:o·'-{.<) (:;:i~ ,~i :p; ,:,:.\c·(I'n rjd;~:)f>'!j j80:) :)(:Li:'l::','l': 'Y).f:V·i~J~~ Ol> 
No"(),.<-I.') ',' f"! Report Titie: t'dC).,,,.<i J:-/n ~)(lbsnH ''-''lE'/Code et> 

';: co- ,"L~) 1)08 ~'ilt.r ':i.;,;}JderrE! O~j 

',\ 1:· ['FCO~ Joint Board Monitoring Report xC,Ao'OO-OO; 
, , 21 - (,USTA 'subscribership L'ilI (If,r'! i"! ~::'l O,Ar.'~OO-Ol·"! 

,3, ~ G.O'o.~152 Private Line Alarm"Ji,?IIGib f:.'i1C noL1r;jn0"inO~A'·:\01-00~ 
'4,· .) G.O:, '133 A Telephon~l SyonLevelSHu, .8nfi',iJ • OJ 9jfiC:.A\},01-01-:! 
,5' .i3IInformal service" complaints" t"epOrt~·i~)v.lb 10 f!oljt;~C~ALt02-00: 
'6 1 ,e'Notification of! ~jorJ Bervic~lintierxvptionHl nJni C'~·~.)'02-02'! 
'7) -x Major) service interruption; BurnmarY~l-ifU 'JilI~:)q~ 9C·~'A;;.~O? .. 03~ 
18\ '" x.Quality of servicel perfoi:inanc~' repor\nj :)i 11:)[;'1a ~) C, .. A;;.~02-05~ 
,9'·,;'CFCO.Utilization Reports 495Aand 49SB)ijf)'I:jqO 10 aC:.Al~.()3 ... 00~ 

10' - :cSummary of Category II rate change~J)R 2!?i"fl (tH:~1: :3 id OfA.·f05-(0) 
11 G.O. 95 - Accid./Ln. stats., fac~ related C.A.-XX-OO 
·12' II.Customer inform£ltionYnotices~-.!');,:OJalJ') I?JJbh;9qa dei Q}Al-X)Ct01 1t 

13 Emergency spanish lang. assist. bureau measn "Un! o.Ab·XX~02* 
14 Non-English speaking percent by exchange· C.A.-xx-63* 
15 G.O. 107-B Prac. to assure privflcY"&i seorecYl ~;d oC.A\ .. ~XXt04t 
16 G.O. 107-B Telephone tap devices discovered ·C.A.-XX-OS 
17 G.O. 9S - Infractions Cleared C.A.-XX-07 
18 ULTS C.A. -XX~08 
19 Expense matrix C.B.-Ol-OO 
20 Market penetration for Category II serVices C.B.-Ol-01 
21 Misc. info. research into TFP C.Bo-02-00 
22 Technology development rpts, other C.C.-OI-01 
23 3-year capital budget summary C.C.-Ol-02 
24 Network Ope planning analysis report C.C.~XX-Ol 
25 New network service development planning summary C.C.-XX-02 
26 Monthly Operating Report 9000 C.D.-Ol-OO 
27 'Notice of tax and accounting changes C.D.-03-00 
28 Separated results of operations C.D.-04-00 
29 Separa~ed results of operations C.D.-04-01 
30 Revenue data for Category II and III C.O.-07-00 
31 Annual Report to FCC, Form M C.O.-XX-OO 
32 Annual Report to shareholders (SEC 10K) C.O.-XX-Ol 
33 Quarterly Report to shareholders (SEC 10K) C.O. -XX-02 
34 Interest during construction . C.O.-XX-04 
35 Members, dues/contributions and donations C.O.-XX-OS 
36 Sale of stocks, bonds, and other indebtedness C.O.-XX-07** 
37 G.O. 96-A Tariff Contracts and Deviations c.O.-XX-08 
38 Weighted average cost of capital C.O.-XX-09** 
39 OEAF Trust (month.1Y ;exp:~and_ annual~ .budget) CoO. -XX-I0 
40 Finanoial news releases C.0.-XX-11 
41 Central off. equip. deploy & util rpt (annual) C.E.-Ol-00 
42 Central Off. eql;lip. deploy & util rpt (qtrly) C.E.-OI-Ol** 
43 Interoffice faci~ities deploy & util rpt (annual) C.E. :-01-02 . 
44 Interoffice facilities deploy & util rpt (qtrly) C.E.-Ol~03** 
4S OSP deployment and utilization report (annual) C.E.-OI-04 
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48 Service speoific cost tracking report (qtr & ann) C.F.-Ol-OOOO 
49. ,', $er:vlq~ f3P~91fj.Q. cost_ trac~ing. r~pol't.j.l·neW1set"v C. F • .:-Ol.:-NSOO 
50 Business Line 800 C.F.-01-NSOl 
51'). o Centrex J-w,-!')H I?nh:ojlno:,t fnEc'H ji1LO\F~').:"01-NS02 
52) . 0 Voice) Messaging. qldB (sd i::!:)adu.C .'F.;~O~-NS03 
53), I CAM I. documentation and changes dELA £HIi:LI OjGv.hQ s:cc. F~";02-00 
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Citl~ens UUllty Cpmpanf'oI Ca lifotnl a' Ii 3 
Preseht lIhd AdoPted Ralu'I\'-l 

T.rIff Rate. Element til~.2~}'l Present ff,"o'AdOptedi HhaT 
SeheduJe (,!r:H ~!,,!l Rate Rate s'ut.'Jrl,a 
======================================================~ 

A1 ACCESS UNeS .:~ f. 
(.J t <:\5; 

8~ Act:ess Flal • SVlg,e Ot) s. ~ 
Business ~ Flat • SVlgIe Elk GrOVe 
Busine$$4 PartyFJat C\,O:; 
BusiMsS Ae«:ss tMas'.xed • S~ . t a 
PBX T tunk flat ,; 'i ':.:3 
PBX Trunk Flat· Elk Grove C'J 5.~ 
PBX Trunk Measured 0) r. 

Re~ ~ Flat· Single ~ 1(.(1.0 
ResideflJial N;ooss Flat • Single ('ItJ roo 
Re~ ~ Flat· Elk Gr6VO 5;')0 
R~ ~ Measured· Sit'.g~ 0 
R~ 2 Party Flat C'~ I 0.0 
Re~ 2 Part)' flat l'~'Xl 0 
Reside. ... tiaJ 2 Party Flat· Elk OrO'v'e 
Residential 4 Part)' Flat 
Res1deOOaI ~ Part)' Flat- Subof'bat't ),; ~ 
UlTS ~tRate coJ.or 
Ul TS Measured Rate 
ULTS61·70CaTls 
ULTS 7\')+.c.ans 01,\ 

(.?.'it I)) ~ 

Plbtie Mces.s ti;e. Flat (lI.r 
Public Access line· Flat Ent Grove 
Pub5c Access UOe • Measured 
SemJ-~.~Pay StatiOn 
Seml-P\A:>.:.Pay StatiOn· ED< Grove 
Tol StaUot) • P\Ak Ext. 

Public Telephone SeMce 
c~; <; 

FEX Flat.· .aus"-ss 
FEX Mea$\lred· Business 
FEX p.q~age • paX and Business 
FEX M~· N~ Business . 
FEX ExJ~i6t'I Mieage • PBX and Business 
~ Measured· Zone A Business 
SwicMd Measured· Z<:JNj 8 Business 
Swilched Measured - Zone () Business 
FEX Fia, " ReskSeotiaJ . 
Switched MeaSured • Zone A ResldentiaJ 
~ M?aSUi'ed. Zone B R~ 
Swi'r~ M9asv1ed • Zone C ResiWo.tl:aJ 

$ 

1'-"'1:'~ ',- .,~'I· (U/ ',' X3'1 
(~,J·l·J-,? 1~,·:··:·:·: ::'1 • ~ ~~:' '.t X31 

24.90 $:1 ;';',3&.'16'1 X3'-l 
29.90 trv,'€ :-.., ;~··,3&.16·1 x:.n 
22.70 «(}<1 A ~,).J~ ·lJ""z~ 38. to V;',\'Z 
22.10 (8q 0 !':-:':'\ • t:-;!:t 2O.M 1):','.2-
31.25~r.n ';) s:-;·:>'\· tn'·"~38.?Oi)~ .... 2 
44.75 Len ;"'38.10)1 X:ll 
22.10 k:~u'S·:',1it'20.2§)(x:n 

<",~,-'I,~ t, 12.7().O {c1n} (,~i .,:~ kd7.tM rS.>,J 
13.60 i::"J--;,I.~ 1[';");'1 17.$5J 8 1,U' 
14.45 Z;~;:,~ l.~ ';"~':l! \.17.$53 8.\U 
7.00 '/,.',:.-, ,,t :,~,"'="'~~A r; t>.66 J ~',' J 

10.85 ,;~·,,·.·,~1:o·:17.$S·'2~,·J 

11.60 <,:'-,,-.'J !:~.:,·ttt7.~,f B'l J 
12.55 17.$5 
8.95 n'~~~',G !;;,,~.;~qs~::17.$5 :>',' r~[o 

11.75 (.;.: 17.$5.~t·":I'-l 
6.38 ,:0: 5.62f ,:;.' <1 
3.50 3.00 
0.10 0.08 l:·:n1;':'-. 
0.15 0.08 :,.;uu 

G:,'.:t·':-s,g 
43.45 ~;J, 42.$511'.:'';;) 
4&.45 42.&5 
31.10 $c:':";l)~ 01,.\ to: 29.25 3010[8 
29.60 ',' n i -.: fl',9 2F:1 <: ,70.37 j :·?~8 

i. 32.10 (,s t < ,,::;'i 2,0\:; !L ~r!70.37~ ~>, f.D 
24.90 f2·E. 4S.00.-,:v.',t 

0.20 ~:~ .... ~z i,)l ~ b;·br. s 0.20 ~ ,w;k,O 
~,~~= rQ \~d~«.'" . 1'£:/1 J::-:c'[] ~2":-:'",;a 2A.] 

t,;:,,;,22.9Q,,,)I,! • f',~n ):~'8 l;,::26.SOfl2.o\3 
<:".00 ~.41X'[< r:r n ;:-:>'8 ~13.00 a 21.3 

<: " 3.25 (00.£< r,a1 i :.:',] !i' ;!n4,OO A 2,. 3 
12.00 ({!1B 12.00 m;:c.s'.' 

£-~' £,,1:) ·fJ·25j!'1 • ",;lq bj~:,\,::rIU 2 ~ ~.oo 8 2A3 
se';"8"'-') \35.90!· N,n b:::',T':;"U !;;::.42.45 H ZN) 

~.90 63.45 
70.00.1AHJ 3~IVA3a H1:77.45 I H.IU5., ~ 
10.00 10.00 
19.45 ~JQ,sr1:> noib:27.6S 9:>:'(\~a 
2$.45 1~':k,1V}' (;;lC .. ~;",,) T 36.85 :Wcl",<l 

48.45 l ~ ';-;~: :- '.,{ 66.65 )f10)-) n 
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CllIlent UUlJty.Cpmpanyof Californfa'li!l 
Present ahd ,,®pted Rates"q 

FEX M~age • Resldential 
FEX Mileage· Residential SuWrban 
FEX pax Trunk RaJ C?:·S: 
FEX pax T(UOk Measured 02 .:;~ 
Sv.i1chOO ~a$lJfed • Zone A PBX 1\ s":; 
SwiIdWd Measured· tone B PBX 1 f .~" 
Sv.itclled Mea$I.Jred • ZOM 0 PBX' ~. 'i (; 
FEXKeyTr\lnkF1at ci.'.n. 
fEX Key Tr\KIl( MeaSUled I) r . 50 ~ 

Local M~a$Ored Se~ (lMS) Day lM!aJ .... JI"IU!:es 
LMS oa)' Ad<S1;onaI Minutes I})tt 

LMS EveoVlg Initial Mlnutes ? > . to t 
LMS Evening Additional Minutes Co). '\ 
LMS Nighllnitial Minutes . co·) r 
LMS Nighl AMtionaI Minutes (~3. t r 

~.S.;~ ~~?~t 

Dial MobIJeTelephOne Syslems c·'! 8 
Primaly service c\'. t t 
Paging-Access cf a 

v)(; 

Farmer Line 
Business .0 
Residence 
Channel J..rneage 

(1,: .(; 

N.O 
ct.O 

c~.t~ 

Ct-.e~a 

Basic Extended Area Service 0 t . f t: 
Basic ~ EAS Pian >120 MiOUt$$ 
Basic Resk1entiaJ eAs Pian> 1 ~ MinU(es 
MaxirnUrtl Charge c~, t '; 

Optional Extended Area SeMce (,"'.; 0 
EAS Business Block Plan .. Monthly Charge 
EAS Res1denlial Block Plan • Monthfy Charge 
EAS 8U$~ Block Plan >300 Minut6:s 
EAS Re-sldential Block Plan >300 MinUtes 
MaximuM Charge - OOS r 
EAS ~ UnlirMed Plan· MOOtnJ Charge 
EAS ReS$dehtial Unfimite<S Pian- M6nthll Charge 

':?>.f~ O'-J ~~ 
A2 MULTI·ELEMENT SERVICE CHARCES 

()o.o r 00.0 r 
Serne. COnnectJoi'l Charges l~.e t 

PersonaJiz6d Telephone NUf1"Iber ~;..s~ 
ReoonrlUr).:Busne.ss . ~t>.e> 

3.25 c.3V·UIIY'·T)O,\ 
2.7$ 4.00 

22.00 ("l,f,·2 . 1,0.11 <': ):'26.S()':',AJ 
(o .... O().,] ;::\;.-:3 - 1;'11 ci:':"13.00 . ..,:",,-,:1 
50.75 leIl "'':.~60.55 ;,'~\,.'fl 
61.7~··'B· bJ·"J2S·:'~.1 ?2D7t.65:'·?i.'3 

85.75 !:'l 9S.55l' X6'1 
22.00 u·.o1D ;W) - l:"l1 in>!T XO'l 

4.00 L;:",?c.')~.~ /" . .'11' X61 

0.O:U5 <)'{",'2 .. 10"1 <'<" ':o:-0.c)3.3.3 t·'c::<ft 
0.0100 !;~<i(;;~ - l£n cz-);· O.O"OSb·~:·fl 
0.0210)~D ;<:3 -1;.F! ?>,)~. O.~ b:~",n 
0.O<m)3 - t.'YL·<f,~:',1 c~:;.) O.OO74·k~~1 

0.0130 ls;"! V'5<'O.0133 b·?::,fl 

0.0040 -.:.. ''''; I \lB("o..~t.:c )~l 
",,.·yV,:!J • lLl1 ,i'1i)q ~ k:',·2t~·:-,a 

l~H \;' G'i t '( >:~.: »R 
25.00:0' .',;,<8 • !iH \jl~'l :25.00 t:,·,H 
10.00 ",'; fO.OO ;::T Jll 

~.'F!l t ~"'. ~;.:',., 2T .,1) 

7.50 
5.00 
1.10 

~·'·~JO\·18 aTlU 
c"~ro_25 eLU 

17.85 

s. .. ·:;~2n·;J '~;l - ,:,-,iJ c~",:·)! .... ~:'<.bq 
l·;' .. 'c:c'S·.~· u.i i z<::<.;.\ :··';~"fl 

r,~-:,;B ,\.,"0.02: ;.;·c';:! 

• ~;.'~'cD ;:J . ,c.': . .'cl'} \&"0.021 :,-,:·)3 
."3 ~"'·::;<l - 6.00 '3 I'JT 

2.50 
2.2Yhl"'2.00·' X31 

.0.:2-(>:.0;.:8 - b:,·O.02'.1 X:H 
~,:·=·ni~l,a bnOl X8<l r ~ O.02'.~ X3't 

• 2r20.-i~u3 Jlx')-"'v~1 - q).OO'.~ X3~ 
2.??,<.:;,,·g t>,~.s Xaq .. ~E.$~.M n.:-; 6.00 3 X3l 

Zi,r,'",_,9 A er~.)S . t;.)~U?F.~"·.OO ;b;~·1.3 
C';"c,f\;-?,;9 8 &;1<>5· h;vu:.::<'.\ t;.:<,1)~; ... 3 
u.:n;~;:.a ~ c;;.)s· b-::"U?"s~.t \;c,b,' ... a 

IE':'1:b:<'9A .. 1£:1 X3-l 
r$:1!1~-t.f~;lH A e,"lVS • M'L.I"b~'.i t,~rt=,:1I.·2 
!(&.7&·.ieA a 91"iO'X - M)\Jn1~·.~ ,b:iH2 
r 3O.00"?:1R ~ arK'S • b~n'}u 4~f~5 d.)~: ... 2 
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Citl1en,;UtllilyG,ompan1oJ caUlom'a)i~ 
Present and ~dopted Rates ,q 

R~) Res-tdeotial e0e ,) (J 

ReseNed NufOOer for Curreol C\J$101'1't&r • Bu:s/Re$ 
Reserv. Number foe NOO-(Yrrent Cust • BuslRes 
New SM-~ Order· VL1S 
New SeMee Order • ResJdeotiaJ 00 (:~ 
flew SeMee Order· Business ()J(I~ 
S 0 Charge Reoords • VLTS ~;) 0 
Records Only. Residential 2;) 0 
Re¢O(d$ f'.)dy. Bus1ness (\C. IS 
EmpJovee Sel'riCe Order Change ~ f\&C«<Js 
Central OffICe ConnectiOn • Ul TS),~ e 
Cootral ()ff~ ~ion • ~iderltiaI 
CootraJ Office COnnection • Bush&$S t 
Moye $etVioe ~r· VL TS €-) a 
Move Sec\ic$ Order· Res.ideotiaJ :~.(\ 
MO\'8 Set-ice Order· BuSiness €:) a 
FEX COMedion • Business 
fEX CoonecOOn • Residential 
Une Conf)6cIJon Charge c-).:; 

Vl$1t Char~$ n 0 
Plemise Vl$.'l( Charge. VL 1S (.(11) 

Plemi$G VISit Charge • aus.r.es.s etJd R esldeotial 
Pl~ VISl· Customer PlemisesEqu'opment (CPE) 
PrenU$$ VISit for CPE (Overtime) ;») c 

£.'\~ c~8 

A3 USAGE AHD TOLL CHARGES r>.H t 
~3~ ?~e 

Zone Usage Measurement Service .e 
2UM ~ JrWaJ Minutes· Z3 ~~ 8 
2UM Day AddmooaI Minutes· 23 
ZUM EverWlg Initial Mr.utes • 23 
2UM ~~ Ad<itionaI Minutes}:Z3 0 
ZUM ~ Initial Mr.utes· Z3 c,,-i.~r.o 
2UM Nigh("'~ ..... JOUfes • ~$ ~ r ,0 
Switct~..F~ Oay Initial MntA~ 111o 
Swit~.F~ Day AdQ6ona.I MM)I.!!# e 21 
Switcbed.F~ Ei"eoing Initial Mirl!-!t~ .{21 

_ Switched FEX Eve.ning AM1ionaJ Minutes· 21 
Switched FEX trlght Initial M1nules· 21 
Sv.il~.fEX tfl'j\t Ad<ftiooa1 ~Q$ • 21 
Switched FE}( Day lnitiaJ M"nutes_(~ •. 
~.fEX Day Additional M~.~· 23 
Swi1cbed fEX Evenlng Initial MifW~j Z3 . 
Swi~ FEX Evening A~ t.fnute$· Z3 

15.00 .. ,_" '.' t.-;'.11 1\;\ x 23.25·;:·~:,,:-~ 
i,\· (';,_., '.~ ~;,~,:< tt>.\ 1,\:1 >:10.001:.·:,.,?, 

10.00 
3.00 
9.00 

14.00 
2.00 
6.00 
8.50 

(3.00) 
5.00 

15.00 
25.00 
2.60 
7.50 

11.00 
75.00 
50.00 
25.00 

6.~ 
ro.OO 
20.00 
30.00 

~)!o'·i ~a 7.00!"v~-t\·r11 
t:Jl !';.;JI4.00I.~)n 
i',:t! (';oi.21.501 .:,,:-fi 

";.II (,[£.<.:,:',1 \(~.-,:C'a 
1't>1 c,£:f.: <:".-'.' \ (l'''':'J~ 

21~-:~1 Co) r > '.F~q c,:·:.'J.J) I'ul 
',c>'!'lO ItA 

a'L,,:d 00r < M'jBtO.OO.'lI!ul 
23.25~OJiA 

a>u<:,i OOt :-I.F;>?38.501? l'df 
5.15',01'A 

~;'x .. i ON < Mig U.60e ~di 
17.00;0 l'A 

115.75 
,,:.l'i3a Z175.2Sr,','ih;O 

!"jl ;:.-<40.001 .~.>H 
r,.q (,,',;J \ ,j'Eq .:,·:>R 

';t ff t' .. ,~ ~ 2,t-:· tTi \ "=i~jf ]-("! 

;'<1, f(.c~ 15.37 q'J~ 33 
(! • (30.75;-J~U 

cr· t<.50.00,(1szlJ 
(~. tar75.00_,~;.:u 
u,:.O};H(Q"2;1J 

~. OiV~ C{Ou 

at· t.C IV~ $~~ou 
N> r.~t !'U16~UU 

0.1000 t'B H .. O.100Qb:;;~!J 
0.0400 0.0400 
0.0700 . cF~O t;.s~O.07.OO,·:t~n 
O.&.?80 E~tFl~,4 f~''''l •. ct02$O· ,\.60 
0.0400 :"'-"".~ ~-~~':.;:t.-tA .. 0,04.0!). \iO 
0.0160 C\:,',\! t2"il·:" tr.~M)1~ ,1,)'13 

O.~.M lu~:,::t>bi\· ~ b; ... () ... ~ii~.-J 
O.Oj2QII~'il ... b,,~q • t" 9,Q!Q~J;1Q'~1 

~.~d().«.»Q 't:tt-A • ,. t,iS[l· bn 9.~~1"~Q~ 
0.000& 0.0074 
0.0190 0:) ., ~niH60 '(1 Q.Q~ fSy')j 
0.0050 ~:L~-l:\~ !~· .• 1· .O~OO!I~. VO 
0.12003NnJ,~ !':,H".,;;t-bA· .OLl@· ,\£0 

0.0560 ~~Li(~'.t '~1il . ~ t"'1.o~;'9Y3 
O.~.;'J l.om;),bbA • " t,.., 0 .. 0720 o(;N3 

O.~ncljl • ,. b.'F..8· t-.)O,~eoJ'''-Qi~' 
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CltlienS'UtUity c.ompanyol CallfornJa'i~ 
P,esenre'nd ~dopted Rates )q 

Sv.,1ctlW FEX NigllllnitiaJ Minu!~$1 23 
Sv.ilchW FEX Night A~tionaI Minutes· Z3 

C,) ')1 

Inward 800 Sertle. 
Roe. Rate: Il~ Full 
Ree. Rale /line Ha!f 
Sefup I Message Half 
Setup I Message Full 
Ful9AM to &PM < 100 hours 
~Ot.'lel 
Ful9AM (0 9PM > 100 hours 
AI Ot.hel f, s: 

N.C 
CK).e 

0Of.f 
(.)<; 

00 <) 

0~ 8 
(OO f) 
Wl 
OOcf 

Half 9AM 16 9PM < 100 hours c.,.;;~ 
~ Othe"!' ,~ o.~ <; 
~ 9AM 16 9PM > 100 h6urS ('.~ '\ 
AI Oth&l.'\ t C·) , t 

C\ .. ~ tI 

Oo.IivrlirU WATS Se~ 
Rec. Ral~flline Futt 
Roo. Rate I tine Half 
Setup I Message Hail 
Setup' M~ge Ful 
Usage Ha)f 0 • 5 
Usage HaW' 5.1 • 15 
Usage Half 15.1 ·30 
Usage Hal Over 30 
Usage Ful 0 • 5 
Usage FuG 5.1 ·15 
Usage Fut! 15.1·30 
Usage Full Over 30 

co:.tJ.O 

C-Ji:" 
C·) 0'; 
OJ.? ~ 

aJ') 
(-).(:; 

(.)(;~ 

l'OO·:; 

«»t.O 
((l~ 0.0 

ReceWed COllect Cells OJ~O.O 
Day· aatid4. FIlS! Minute (0S'},O 
Day· ~4. Additional Minut&')N.o.O 
Evening t'"sand " • Fll'St Mi'lut& (,.) 10.0 
Even~"~'Band"" AddtiOnal MntAe')·O 
NighttW~ekend • Band 4 • Fusl MiilUfe' 
NightM'eekend. Band 4 • Ad(iti&\!n..fjoo~e 

"'IOC-),O 6000.0 

LocaJ 3id PQty Calling - CO oe t 0.0 
Oay. ~4· FIrst Mirote 0.;00.0 
Day ·I3.aNd4· Ad<S1ionaJ MiwtefJ01f.O 
Evening"'~ 4 .. Fnt Minu!&.~:;O.O 
Evenili9~'Baod 4 • A~ Mi6UlCt').o 
NightMeekend • Band " • FIrSt MitMe' 

0.0500 If '.1 : l' ?)fl O.04oo.);n 
20.11' .,;)3· o.()u~O) !i!)l:U:) L'~ ~).J, 0.0160:: ~n 

c 2fl~~'~9 • .1~·v~) :\·'S1~L4) t'!(;.)\ 1\.'1l1-:',,) ~'J\1 aV<~~-~n 

;; r JIJ • ~·)t,~o « :.t.~,2 ''''J~ 1 
20.00 's"'~::1::·:62f1· l'"t·,Q ,20.c)()' 1.'2~1 
20.00 ;:.".,;,,-,8 • '~·tr:O ,20.0(r .... ,,~1 

O.OS 2TJU· ctl')X·f1 t,£~:,iJ 0 (3 

O.OS fE~;~-:·b;~~fI • \~;)0·z1.:~?)-;H 
21,50 ":::,"1'<'u'.)· ,\;10.17;·»)JH 

;:t,~X 8.60 :i:"-','"11;) ';'·!.nO c<~· 1i)8 5.17..1qm] 
9.50~r 1U· 11-:'l:-:·;1",:<> G:'';'8:1t\:(\;)0 

f; 8.(.0:2:1'1· fjC;l)-)(\'Y) «>:'5~171;('-)') 

15.20 '; !.,g • ,;.:··):,.)ri.tC-~ c-: to:17 ,:".):) 
6.06 (;;JjIJ ·l,:,t·!O ~·)i6.n9;oM 
9.50'~c·'1:.t'z~f\· 1:<'-·,0 (!::e.17(o .. o~,t 
&.08 ~e''''!'.?c:u· ,:t;,Q ~<~6.1?'Y.·.)'.~ 

!; ·'.',-:l;'z:fl • (;.:·:>~n,~·:<) x:n 
25.00 CId' uD n; 1. 25.(0) (.0' J • 

25.00 25.00 
a.os <!:;(.~'!iJ rz~'l 
'0.05 2.T.,;O • ('~·.f[i;) f: :,\~ :,.;:;,~ ",'I 

'(·:"'·:~:·:::H.OO <~),,·.',;a· (.g,;t\~H~'7.23·:1,'),q 

t:3qJ) :~~.t:~\·.9.75 ,: i-.'Ig '00-(;,:12,,') • f, a.88·I: ))<1 

9.00:C'1'I)c)·"O} J(D ::! {ZG.38·'I;:n'l 
8.25 5.73 

1'.C);') c30R/O.lI:'> JJor fj7.23'DA8U 
9.15 G.es 
9.00 l"-I~~ I.;·:r,', ))in·':.s'" ~ 6.38 I ~n(\S 
8.25 . f\ . < :'.!" '1'.11~ >'{1S,73 "J.US 

t'i· <:':·j,-,,'.i 'st;:,:~t-0A \",0 MUX 
(.S • Z:-"J:.1.~ 1"":':('1 ~"'~(id MUS 

0~3~!.'ii ~., 'S(;(-'; :Z,A ().l55$~,~uS, 
0.1300 fS· 2-;,,,),,:',1 1!';:iO:06-5$~.HJS 
0.1540' . ~?\J;1 M l~,,.:o:!t.t> o:f1MMUS: 
O.~10 )~l'J1M ~~_:~:'ll V·a X "O~04~':;N2 

t s O.068()'.t i,:,-.dn.-bA ,\sO X 'O:-06~ 'h\'2 
r~o.~ ,'.\ I.,}',I Q:i·r.YdX'o:-~,r'lia· 

rs . c .:,:~;",~,' !zr;·:;,;rt.t·A g,,'nti'J3 X31 t-$r\~r.ya . 
rs . ~)~U,l'''' 11'/;11 M(;i~' X31 tr~fb~:'.,;a 

t~· ;0220' !!;'(K~:tbA I.\;H X-30:tM)F ... ·2 
O.l30S!u".M ts;;:nl ,\i.O X30,06$,:i','(2 

n; ·O.t54·M Iso/.;:-bt>A ,\£0 X30:11~·'l;-.... 2 
'(;5 O.0911~.~ fsifnl er.:(;(jd X30.~& ... 2 

f~ • ~<:-~ 0,0&& oo;,t l<'> A Q-"l:rm3 X 30:066':;-";6 

• 
fA 
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cm'IlM UtllUY.C9mp'any-ot Call'omJ."i3 
Ptettnt and "doptbd Rates )\'·1 

NighW(eek~nd • Band ... AdditiooaJ Minute 
J\ir.1) (:.£80 

Cotn C~l.1tn9) i~";\r.O 
Day • ~ § • f"m Mrue c.:.: .; c; 0 
Day • ~. ~ • AWJooaJ Minute (c:-: r .0 
Evening t ~ 4 • f"1I'S1 Milute c·: 5~ 0 
EverOOg t ~ ... AdditiotlaJ Mi'l(.M S 0 
NighttWeeJcend. Sand .. • f"l/'St Mi'Me 
1f,9hWl..9.eJ~ • Band ... Addi~MilMe 

(;Sf ?O C~):-ol) 
~n' P~~.~Jn (C:·S·)0 
Day· ~.~. f"1I'SI MInute (;;';';.0 
Day· ~.3· A~ Mnute Co») r.o 
Evening ~ ~ 3 • f"nt Minute N-~")O 
E\'ermg t ~ 3 • Additional M~~. I.r) 
NighW(e~~~· Band 3· f"nt Mmo.o . 
N'tghVWe9~~ • Band 3 . A~tiooatM~e 

::··})O j>~.» 0 
Message. T9i! Service .: ;.:; t 0 
Day· ~~. FIrst Minute c.:·) r.o 
Day • ~ ~ • Additiooal Mnute \:.: ~ t .0 
Day • ~ of. • f"1I'SI MirMe <:.,;; i r .t) 
Day • ~ :of. • AddiWnaJ Minute C->'3 t .0 
Day. ~ ~. f"1I'SI Minute (,~ ~ 1.(1 

Day· Band 5· A~ Moote 
Oay • Band 6 • f"1ISt Minute 
Day· ~rl!16 • A~ MinuTe 2>; 0 
Oay. f!aM 7· F'JISt Minute ct: 0 
Day • ~ 7 • Addi1ionaJ MilLife ': t: (0 

Day· ~ 8· f"m Minute cf.O 
Day • ~ 8 • Additional Minute c>? 0 
Day • ~ 9 • f"1ISt Minute ;~ ~ ~ 
Day • ~ 9 • Additl60al Minute (j~. 0 
Day • ~ 10 • f"1CSt Minute ~ ~. ~ 
Day. Band 10· Ad&tionaJ Minute 

(1.052 ",~ i,/ .. : ',1 .. 0'-\ , \ t,-, O:()46 "~~' .. ~-J 
e·:,-··" I,~ 12 1·8 t->,Q· (,'n:,/] 

$:'.',,',' 'i'::! t·t,A - 3 b-·i. 9 • [;,:,;)./) 
0.&50 ('~'"''.' H,;1 - et.~2fO.5S :;.·::13 
0.130',1" b:<;; tot,A· e b-,!=,'O.10 :.1)13 
0.500 e··),-,,·,11~.H· Ot b~f·0.45 .,'~·,3 
0.091"\ '.<.~,:,.~}.bA ·01 t.{1£'O.OS·::Dd 
0.400 0.40 
0.052 '.~ ! ~.i 'i. C tf1E.~J • t.,,·). O.OS "J.1\!~1' 

~~·.:,~.',i 1t::n:·:~ ttA· C t,(1~8 • tv,; " ~'j:jW::'~-i\f 
(·~U'il,. fc\il '.f> c,,~·q· L'~.~c.:,v"',f{~' 

:::.~ .. ,,.,IO.60)! t-b!\· "t.-lC.fl· t'il)0.65·.J'~-.)~' 
O.tO'.! kilo c t>,"'tB· t-r:> O.10·M(i~1 

-:"ll,;:'O.SO,':; t>t>A - c t"";.,:a· t-r,~ 0.45·~,~~':~' 
O.O]l.~ !~1;1 • a 1:-<",,8 - t-"c; o.OS\·"~t;'~1 

- §.~,,-~O.~~:':~"'''-~3 t..~g. hld-Q,40~Y-e:"L 

O.04·.~ 1?~ll· '<; t·:v:-'3· til:- 0.OS·:,1t:~\ 
s·~,-·G··~~ I-:-J)":;; t·~:o.\· '\ It'';:'~J ~ b.1:·!:·)Vlr~~9·~' 

c~V:-;·~I~ ),,;:1 ·8 t<:f.[1 • t.",,!J~·:'Sil{t·!/Q;~1 

~ ~\. 0.2000 ~,~, ;~-b.". 8 V "'0 • t 0.1140 ':;\:;':~f 
0.1000"~ k'l . e l".!! . t 0.0700 'J:{.o?~, 

~"_0.2200 ~,:: t·;-A . C t;.':8 . t O.I1-40·H,:'~1 
0.13001 t.;;,j. ot t·c:o~}. t 0.0100,·~,~{~1 

,:, '_I 0.2500'1 t~,\ ' oJr t .. ',,,q • t 0.1360!:,~t'~1 
0.1600 . 0.1140 
0.2800 ;:.: 0.1360~~'MqO 
0.1900 t:~c") j ~S<10.114O:"·,1':>:) 
0.310(he:) (t:'~:) 1,,'.,£;) 0 ... 1360'~.'~':;'1 
0.2200 't.·,s') .9.1140~Y,.::U 
0.3400 V::) ~::\l''- 0.1410 !\'i':'~U 
0.2500 0.1250 ....... :~M3 
0.3700 O.1474h:·~1,q 
0.2800 0.1250? (j',):) 

0.4000 0.1470Q I"!:');) 
0.3100 0.1360 

ZJ,n12'ta :tJHA'J XJ;O·.'H3U {)mO J!IJOMnm OiIA 3mw 30lB.~' M. 
Evenlng • Band 3 .. f"l/'St MhJte 0.1400 0.0012 
Evenr,g· BaM 3· A~ t.fr.ute 0.0700 $)(I~M!,il 0.0560'1 $bl u,1 
Evenin9J''''~ 4· F]rst MWMe OO.t 0.1540 0.091~b":~l!B 
Evenln9.J .. ~ 4· AdditiOnal Milule). f OJ)91 0 (,n.: 0.0560 :,t;2 '3R 
EveMlg.J ... ~5·FIISIMWMe (~~_Q 0.1750 rt\-,~:O.1088=t;2-3n 
Evenflg· Band 5 • A~ Mrue 0.1120 0.0912 
Evening· Band 6· FIlS' Minute 0.1000 \r"q~n GJIlSMln'O. 1088" !>bl~nJ 
Eventng} .. ~ 6· A~tiOnaI Mi1u'''J.3a 0.1330 I~ 0.0912 ",)U !~ t 
E"'ening"J~i!{ld 7· rll5t Mnute O)U 0.2170 )l.oOH t.\f 1.0.1088 '- (1:>53 
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P.g66~·!.q 

Cttll~ns Utility C9mpanY'ot e8Iifotnll'li~ 
PtetehUhd Ado/lted RatU'nq 

Evening ~ Band 7 • Additional Mf'liJte () 
Evering· Band 8 • rM'S1 Miou1e 
Evening • Band 8 • Additional Mi'lute 
Evering • Band 9· F"nt Miou1e (,-~.J 0 
Evermg ~ Band 9 • Additional M"6'I(J(e 0 
Everir.g ~ Band to· f'nl Minute (.).~ 0 
Evenng· Band 10 • Additional Mn£I(e) 

c·~.o 

NighliWeekend· Band 3· fut ... ..rote" 
NighlWeekend· BaM 3 • A~ Minu\e 
Nigh!.Weekend • Band 4 • f'nl Minute 
N"tgh~eekend • Band ... ~ Minute 
NighWleekend. Band 5· First MiI'Itrle 

. NiglW\Yeekend· Band 5· AM1X>tIM Minute 
NighL>Weekeod· Band 6 • f'1l$l MniI~ 
Nig/lWIeekend· Baod 6 • AM~ Minute 
NighthVeekend • Sand 7 • F"arsl ... .nrte 
NighllWeekend • Band 7 • AdoS1ionaJ Minute 
NighWieekeoo • Band 8 • f'.,-sl Minute 
Ni9h11We~ke/'ld· Band 8· Addi-tio&J MiOo./te 
NighW-Ie$kend· Band 9· Firsl Mi'lU(eo 
NighW/&ekeoo • Band 9 • Add!-tiOOal Minute 
tfJ9hWl~kehd • BaM 10 • F'1lSl WoUte) 
NighW{~kehd· ~nd 10· Addi1i6t'iaJ Minute 

~ratot Servfus 'Z.:8 u 
Commercial Cre&t Card i~('S r.o 
Inre(ex~ Carrier Calling CaJdj t 2- 0 
Utility's Cal'fil'lg Card (':,'>">0 
Utility's OM Number card c·:' ~'$ I) 
StaOOn)':'~1.0 (,:~O 

PersonjU·LO «j\t;,O 
Coin StatiOh 0 1}::;:;'~ 0 
C<Xn PerSOt'i 0 C·:';~.O 

o<>=:.r.o C~jH;,O 

~ ... .J OJ~" t,oA • f.t"~' 3 . t,' 0.09\2' J;~'~':~1 
0.2380 0.1176 
0.1750 O.tOGo'.> r.'o:) 
0.2590 (,:,;~ ~,~ k., '1 • b:, 176 -vi] 
0.1960 !j'L"-"'\ l~.r,·~,::t'(-A - 0:1000' V·O 
0.2800 ,,\Y:;',~ t·?1;1 • t- t-rO:t 176 '/H';3 

0.'2170~:',~ It.,,:':!H·A ' to C>i 0.1088 ~(\ >13 
~!..;:,\~ ,,,I, l . f. t't,!, 1] . t,t,8 .• '))'''lJ!~;:~1 

e·, O:OUlO~~:t·bA - :. t><",'JJ ' b"O.0684·,!,~'(·:t1 

0,0400 0.0420 
0.0$80 rO.&"M'1I,,,a 
O.OS~ (J~I,"j.' !~Id • ".b4~ . \60 
O. tOOO Q~'.r. ,.t !6""'~'):J t./JA· 6.00'6' '(to 

0.0640 s\.:,-,;M 1~1~'~ . t b·o.~:r:3a 
0.1120-':'" tr:O(>:!:~~'.'\' £. t"O.0s16 ',n/3 
0.OMO'.1 f.~'i1 - € t';1:'I· t.·O,06M·':d~f' 

s\ 0:12:40 :·:~:t·bA· ~ t" (' '3 • t- O.6at'6·k~Q·;1 
O.ooao 0.00S4 
0.13$0 $::,;··;~:?6:~:CH::!,\ 

0.1000 ,:.,<,~ '.I t2·,ll'O.OU'(i - V n 
0.1480 t'~.,:i,~~; r, :d.::.\ '6.~' . \,:;0 
0.1120 ",",'. 1.~ !".1·6.61S1i· \GtJ 
0.1500 r·<s'J l'-:·: '3..\ '6.0M2' . "to 
0.1240 £,\),0',\ !:'>"I '0.0016" va 

(':~i:I.~ t,::,:<' (:leA·;; t'l"!:fl • \£,O 
S:"" ~.~ !?~.i· J t~·.fJJ· '{sO 

0.35 ':''o,,';\J': r,,) : ':<::.\ • 3 'o:~ . '(£0 
0.35 S:'1 I,' l;.".; 1·, 0.351' VD 
0.35 ~,\:,,' •• ' !:,1.!';t:':';\ - ~ 0.351' \;.0 
0.35 !)"_'l:'.~ f~';l ·80.351, \£0 
0.95 " .. -"" .... ~ t<..c·::,:t..t>A.· 80,.951' "cG 
2.95 Bl\.';"'\ ',~ k;l . e ~.951 . l£G 
0,20 G~r'\' '5(··:·'::-tA • e b 201' Xi-O 
2.95 -:ruii'.1 r~:1 • Ot ~r951' \£0 

(··It;''·.~ If.-..:>·:;Vj\, • Ot b,H:l] - '(;;0 

INSIDE WIRE AND INTRABUllDlNG NEtWORK CABLE SYSTEMS 
SfN 0 (·)~f.O 

rnslde Wild M.ttntenanee (0)1;00 

~0J.O N.cl.O 
ResideflCe~NoM oeco.a 
Resid&fICe'l South (":;'\t.O 

Sleo.O 0';' t ,0 
Inside Wife tI.;,rntenance Re9ff, (.;.1) r.o 

1st H6ul N61"1'naJ o;';€I,O 
Ead} AdditiMal1/4 Hour O\" r SO 

6,'l,,,-i'.' k1i, • t: t'i1£8 • ("-1'>1:)'13 

o\!,',:I,i 1500:; t..t!A • e tr.1E9 • cr,"!l;;'j) 

1.00 ~A, .. M J<:1;1 - r. t..l'f.()OY'l~lj'l3 
1.00.'i' M 'u .... -.:rtobA • ~ bt1[foo>o'ns'l3 
a.50 o:u;;M f ~1il • a bn ;(-00":(1:11'3-.3 

s!v,1",1 IE!l«:n.:.t.A ·l b0~a • {;,l}:o')'iJ 
o: ... r,·,I., 1~1il • a bi1dl· (o(l:i1Y0'3· 

5&.()(f,wd.~ !c,,,:,:!:btlA • a t· 66.00-:n"'1~ ... 3 
14.00 o!Vi1'M f,;-,Il· '\ ocr.f.oo;'1:'-::N3 



A.9)·U-<>OS el .1. 
. 

APPENODC E 'lh 
Pagt7.,;~q 

Citizens Ulility.C$)mpanyof Celifomla'Ji3 
Pleseiltahd AdoPted RalesHq 

TaliH Rala. EJtment "':-'~Ol'l Present I.,-~_ AdOpted I 
~hedule :,",fl 9J,;;1 Rate Rale s1ub";i:o-C! 
====~================================================~======= 

1 $I HoUr Overtime .: ~ -; t 
Each AdditiOnal 114 Hour 0vertin6 ~ I 
hUIoUI SUndays and Holidays (:0 c S 
Each Additional 114 HOlH' Sunda)'$ Md HofIdays 

\:'0 ~ (-).0; 
Inlt. BuIlding Networ1c. Cable O.h'~ 

Cons~tiM Mon. - Frt Man Houf$ 8-5 
CoosutitiM OtMr Hours Mon. • Ftl Md Saturdays 
CoIw.JtAtJon lor Sundays and Holidays 
Charge Joe Design Maleria1slOrav.'II1g$ 
InslaMtioi\ and Rearra!lgOO'lent$ JAM. • Frl8-5 
Ins!altaOOi'l & Rear. OUler Hours MOn:'- Frl and Sal 
Ins!aKatka -and Rearrangement$ Stln: & Hot 
'Utility Pio\oided Materials (~ 0 t 
Repalftlnd Maintenanee Moo.. FIl-8-5 
Repair-and MainL Other Hours M6n. ~ Frt and Sal 
Repair-and Mahl Suri. & Hot ;:~ 0 
\Jtil]y PioVided Materials (.) C 
Charg6 Jol Copies <>lINe charts (0) €;. 
Addit llDP Location Charts c·~. r 

(,-~ f e·;. t 
IC6 -10dMd0aJ Case basts 

(.)f 

AS OPTIONAL FEATURES 

call~nlral 

Basic Home M811b<>x 
Basic BusineSs Mailbox 
Enhanced Home Mailbox 

C')\ 
(.J.t 
C·) (It 

C")J) f 

F~ Mailbox ai_$;; 

~ C>rif -Business C\.t 
Voice Maa t.f~ Charge c~ .) 
Voice Maa Non-recurring charge csa 
Pager NotificatiOn 0 l>.f. 
PrenWri'a Home Mailbox ;:. 'S ,J 
EnhanCed Sushes$ MailbOx C·} 0 t 
Prem.m Business Mailbox ct.8 
Cal R6WOg Feature Mailbox o.:.~ 

O~.\: c~., 

~nt/da_a e,)a 
CaIW~ OoJ_or 
E5ectI6NCBusiOOss Sel (1.::.\ 
Basic ~Jex Se~ (.,) 0 t 

. Staoo6 tal Part< c t .8 
Hunt6'f'w~ Ga.st 
. iiFifi ~.).O t 

M.OO 
21.00 

112.00 
28.00 

46.00 
&0.00 
80.00 
50.00 
5&.60 
84.00 

112.00 

:,,-d .:::~ 84.(0),',]C'J 
",2100--:·,,,'1 

"',",-' .. ~ '-' \" .·.'112·AA·;:> 'r~;;" .' " •. , • C-.. ' '.- 1 . \ '- ~1J\J oJ nl r 

~,-';:.-.-;')'.>:-2S.00 \:1'if 
(2',;:-;:"<'j\1.:<> h:/l \:;~ 

-:,:,,",,1~3 ~:':'cf1~):) tl~ibt~:d'·A 

r<";~':-:-32 ·")~0-:40.00 T>Y\,.'.t\ 
~-,u 1)'1 O( 6O,OOn·:.\:A 

c ,x,,80.00 (<t.:O:::l 
(l~,:))(; k 60.(0) Cf. () 

, 56.00, l~t1 
C'-J'j~ • on; 1 (,-84,00.3 ,;;0 
·C-:·)t-· Gi'l'J (112,00~ '2-0 

1CS""'X,j· O.liJ s.dC63 -,,:0 
56.00 f··U ,<,;-iQ !s,;56.00d:,)J 
84.00 (b:u-.D \<'_84.00,}>:~~t 

112.00 i1f2.00 ~,L"" 
IC8 (, :';;. lea \:1 :~ 
1C8~1 ';',_.;.)<1 ; :'~:J "~F " .. : ICB·~-~;:!~ 

ICS (~r.' 1C8~:<-'{::'! 
('3 ('; ':::') t :c,~.~ 

'~(.'112l)-1· ".:'.".' ;:.;lc<l r:,:~) ,,···:.'c'j 
c-·-'-:-,Ll ':-1 • .-.. ::', ; . .', ,:,;;' (] ;.:J "",~ ';" u 

';;0'2:1::> r"I'>'-:-:I1<=1 
-::--;;-"D n\',:') C,I r·:"'-:,,:,,)-:) OJ 

4.95 
6.95 
5.95 
7.95 
2.95 
5.00 
5.00 
0.00 
0.00 
8,95 

10.95 
2.95 

1.00 
1.50 
2.65 
0.50 
5.00 

~,-", :4.95.~0!;-!':O 
6.95 
5.95 ~i;~:.J9 

'}',~c-:-~f,V (-1.) L1.950 1 c,,,.') 
b.il Ii 2.95.1 r 0 
\','J;) (7.00 ,'/ I'D') 

(n7.00l.sWf; 
c·~'0~ 8 . p?) [;,2.00_'::;'-i8 

::·t8.95~. 03 
C'B • ~8.95'.:sW e 

8 • 10.95·(b'r'l e 
=-2.9S<6We 

(;'0.:<> ()~ - :)a b05 ~J 
~t>CO 8 • oa tr.15 ~O 
£i1·,'D:) \<1JJO.\ VI:) 

W,50,~s ~O 
(.1;,00 0.-:: • ~-:ss 1$ WO 

.. <;t·,O 8 • oa tl'S WO 
(-toy) oe· O? bil'; ~1 ,'{oW & . 
l'~ 8 • 02 t~ .. s 10 .\sW (; 
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p'ge.ys·{ 

Clttzens Utility C9mpany-o( CaUfomfa',I:) 
Plueht Ilhd "d~ted Rates .\q 

_ 7. _ 

Teriff Rale.Element 1,1):'n'1 Present . l(.:.-. Ad#ted 
Schedule ('e!! (\!r.R Rat. Rate ",'d;'Jri:~ ======================================================== 

~ntrex SeMce u-.e ('.) 13 
Pa9ing'~S$ Co) l S 
W A. T S SeiVl¢e Arrangement c·)C'; tr 
Thlrty POrt C<derMCing (.) 8~ 
Six Port C<>nfer~ 
Attendant ~ SeMcG 
Automatic ~e Sete-...."'tion CoJ No 
Automatic Ur.e Per line Co) ('.J 
Code C9U~s I)CHc3 
Olla Ca) pjol~ (.oo~ 
N'~ MSwer co:) ()..~ 
Oisl sensM-e ~ • 'l()Ij(J ((\ t a 
Oisl sensiWe ~ • I,()6(j 00 ~ t r 
Oisl SOOSM-e Une· 6¢00' '8,): 
Cenlre~ ctNraJ OffICe tile N~,:' 
ExecW\'e BusyO\,-enide (-US 
Music on Hofd Cv ~ i ~ 
SinpliflM Diafing [1')1 

Station Message DeW Re¢O(~j.)[ 
Speed CaJrll'l9 30 (L"': 
Speed ea.-lOg 50 
Un.~orm Cal Oislri)lJtiOn • pGr group 
UnifOfm Cal Oistrbvtion • per phOne 
PIOgram Charge 
CO Conversion 10 Cootcex Charge 

Cuslom'Calling 
c? ,) 

BusInesS' ~ 
ca.. FOiWard (CF) Variable 
Cs.I FoM-ard Flied 
Cal Waititig (CW) 
3 Way Calling 
Speed Carng (SC) • 8 COO& 
SC·30C6de . 
3Way&SC·30 
3Way&SC·8 
3Way&CF 
CF and SO· 30 COde 
CF and $C ~ 8 COde 
CW & 3 Way Ca1l".ng 
CF anctCYI 
CW ar4_~ • 30 C«Se 
CW and SC • 8 Code 
3 Way, CF and SC • 30 Code 
3 Way, CF and SO· 8~' 

C;l ~ 

':;':3 
c(> c 
c~·.\ 
,.; S 

(o)~ 

OOc 
v.) 0 
.-_'"\ n. 
~_""'; v 

C?S 
ce.or 
ces 

CO.t 
(~.t 

la.S 
Q.:?Q 
OO.<! 

12.25 (";i:,13.75JtJ~1 
1.25 ";\'j.<) ,,-,-.H:'\I ![o')o-);1.2$ 1\);] 

35.(10 ~lJt"dl t,> ;;..:,t' 3S.00.){ I~t 
<v ','.::-}'2S,OO\i~,,~,·2"ln~i nt !'·,2$.OOI':,~3 

20.00 5.00 
55.60 sU",3 xlO',',i)H t&7.&2 0 (,1!,ll 

30.01) x',., u',thl - .r,.)'.' (} &.00. ~r"':) 
;;iC 1:. 2'::~ t..~ t.2S . ,I1-:,I .. l e'J.: H ,;,1,D (' 3.02 '?n.;.:) 

<1.25 :H &"5 c(i,Q;'l:.o3,.:I ()i,1.25 "~.r)~ 
1.00.61(f.?:<~.;,·E.t,~ (;£;zJO t.OO'~(rD 

~·S ,hot· 2.0() ~'(;')"':'~"f,n53R t-,,,,, 2.00~E,'G'11 
!,:8 ks ill· 6.001 C:1UO::.}( 1~~:;o .,£,,:11 ~ 8.10:£!<'.-.I 

,":·H t 8.2$ ~;;;~(I,)~,~.:;l\e.sB t"." to . .-s ',s??(.1 
10.50 ' ,'F.;h:.·s·,1 b:.:12.eo '(~:;!U 
':9.95l· .{K'·.~ !:<",.o.n0~il:,M 9.95'Fi,;.n 

~::8 t,~ ,'>h"42.00'.~ <:)~'Clt ,::,-~;o f,:'t l ,! 2.00·q-::n 
0.5-5 h!-l. A LUG .!(iJ:'J ().5S·"'~:·n 
3.00 <'r;, ::~ q t<{· 3.00 \~ : 11...1 

43.00 <,i'':,'--;) ','Vl b 2: -i:<43.()()~'··rti,) 
1.50 <" ~ ,'j} p,'-' :.) J '-1.50 .!H, .... 

1.50 1.50 
7.00 ~'iUJ c'-; I'V:,' 7.00 -[;'): 
1.00 1.00 

10,00 8JHUfA310.00 OH<iO. ~A 

10.00 20.00 

1,( • .1 s'l e..: :~j:~2i .. <~ ::~,:E.8 
:": .... ;' Eo l,i :','d It. :.:o."I,:'"i,i:1 

3.15 )'Y} 3.75:: .. ';,;1 
3.15 <~,::": .2 i.'. 8 - \~"D !3.75:':'Ill"lA 
&.25 !·Q·fjiJ :,~ V 6.25 €</oV 
&.25 B[(~.i) Q{,;:-i1V:<"I!"j~t 6259)'0'1 
4_40 r,~.;·s:-.·4.40 :::.£5'1 
6.25 )C-:j!;£I,I !:"!~:' 6.25 ';""l.1Q 

10.00 ):·x':'fM c~~,·'?,;.10.O(hs;{"j 
8.15 ),c..j·s'.' i<~"'~l: 8.15';11(»'4 
7.50 >:o-Yf,'.' $'\/,,')'1 ~ 7.60.·-l j'r<> 
7.50 7.50 
5.$5 5.65 91Jno::J 

10.00 I!O.OO." itcO 
7.50 f,)3 c~~r:'':L'87 .. ~ llxB 

10.00 «';' .. )3 :n1.0,9Q o:?;;8 
8.15 Xl.'i'l j @J~.o:!Si3 

12.50 t~.§,t li1tJH 
10.65 10.65 . 

-- '.--=..--.:~~-==-----

• 
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Pa9'9·[:"Q 

CItizens UtiliI)' CQmpjlnV ·Or.Callfornla iii;) 
Present "r\d ~.d6ptdd Rales ':lIfl 

TeriH . R.t.~'efnent 11',,':')'. Piesenl fl,AdoJlte<n tlil'iT 

,.;~;;;;h;;;,ed,;u;;t:;,e""",,====':='i=n========~=~=s=n======R=a=te=========R=lIt=e=====£'''Jb.H1:';:~ 

3 Way, CW al'ld SO • ~ C¢OO 
3 Way, OW and SO • e COde 
3 Way, OF and CW 
eF, CW aM SO· 30 Code Co) c 
CF, CW aM SO • 8 Code c,~(. 
CF, CW. 3 Way & SO· 30 COde c-u· 
CF, CW. 3 Way and SO • 8 COde (.j t. 
Oistioct1veRinglng, Progt~ng f" . 
OistinctNe Ringing (<<) ~ 

.(>~f. c~}. 

ResJdenJJJt ( .. ~ C 
Cell FO(Ward (CF) Variable oc t-
cal Fotwatd Flxed (l<3 >; 
Call Waiting (CW) w C 
3WayC6l1ing. O? ~ 
Speed C81ing (SC)· 8 Code (lo)c 

SO·30C«ie «H 
3Way&SO·30 
3Way&SO·8 
3 Way,~.Cf5 (,:,~ ')) 
CF a~_SQ J 30 Code C~ '\ () 
CF a~&Q t e Code W~ .:) 
OW & ~W~yCalftn9 l('~ 0) 
CFandCW 
OW and SO • 30 COde 
OW ~ W,. 8 Code . (: ':, l) 
3WaY~9y,,ooSO.30COde (~,3 t) 
3 Way~ ~.~nd SO • 8 Code (I>! S) 
3 Way. QIt ,and SO • 30 Code (': C; [j 

3 Way, CW and SO • 8 COde 
3 Way, CF endOW . 
CF, CV( ~ SO· 30 Code (>0.~ 
CF, CVl MdSO ·8 Code . C{l a 
CF; CV(,~.Way & SO· 30C6dG CoJ (! 

CF. CY(,:,~,WaY8ndSC. 8 COde 0001 
Dls'.........,.OVQ • A' • • Pr arnrrWng ~~ -~'t.v:/·1OQlll9 ogt .... J.' 
Oistioctive Rhging 
Intercom Progtamming Fee 
InterO()(,!lJ at 00<3 t 

Toll Res~~n ~;:~ r 
Oust Pl.wr~b!e, Bus & Res OO.~ t 
Centrex 
Co Progranvned, BusiMss 
Co PrOQf~' Residenee was 
Bus~:P{ogiarM1Ing Fee (;£:.8, 
ResidentiaY. ProgranvnIng Fee 

15.00 15.00 
13.15 13.15 
12.50 <;IAf~1I:n,(:12.50");~:1·.h<' 
12.50 ~<::,-.' ;v112.60;n !:"J 
10.65 !c:"'~''::?JR10,65~H I',,:) 
11.50;·;..,:.:~,iJ . r..:·~~s··/~.).t\ ; jl~,fr I~i'<) 
15.65; 't,>"H " f'>~r., ';,A 1 J ~.~,lT l~rJ 
5.00 ';Z:~i-'~':-L:.q ·l·OO\;:K·;\'1 
5.25 1£~'1 :b'eJrl • §.2~ '(.;~(';I'I 

c"':v":,,,,9· V'LO !':·~·i·;Ft 
'.~,~~:"'i·:·~<zD11 .. Qt1 ~ . .f:O :~'l~~fl 

2.50 uc,,:;.:dl • J.~:«'i2.5Q 1;.:1'32 
2.50 1£·I.,,:~t':~9-H· J'=l:'~':-' 2.50 1:.:<;::,3 
3.75 c.~:.i;:-2,.'8 • b'~,.,/.,o·3.75· 1.)(;':>2 
3.75 r:;~i1,b'~~n· t;~.ci.-,,) 3.75' ,:-:;.'.:,':3 
2.50 ~»">J3· "':;;')~:C-12.50 1:'7·',>2 
4 . .ok·!,-~t:':-!l - ~,,:.:!~::)r4.40 1:<':-2 
$,90 6.90 

E:nizd6.oo:o:.z:0 ";'.JJ;'-:;l f0·;',5.oo )r.·:'vt'A, 
5,(10 5.1)O:!::::d ~ 
5.65 S.~. '::>-1 ~ 
3.75 3.'l5~!iSl ~, 
6.25 6.~5.·[(;-1 C 
5.00 5.00 

-: :-:')~.':'?:: ~~.:o:,.~;o s )·)1' >'l !J:").Q.~~ )(\;, .... btl 
5.00 5.QO:",:;;·i ~ 
8.75 8.~5_ ',')1 £. 
6.90 6.Q9J"~2:t ~ 

10.00 10.~.·~s·:.1 c 
8.15 8.1S 
8.75 .on.~ .~j)!'J. "d-l $.1~ !z~)~A 
8.75' [''1''~J1~,'-\J~i;:) 
6.90 (:"";; 11 o~J·'-!§.·~,O~)1·X} 

11.90 r ..... i;,U..~,::.y:.,1,~ 
10.00 0;:.,"1 F~:;.!;-.',-;rf)f1P'~~;!i ;;:·nlJ 
5.00 Xfi'-l -1,~VY.1 i::,,,T 
5~5 5.25 
S·«L:'~~)18 lieO n:"'i1,~7r!(9.c,r,!10kll 
1.00 l;),t99,)'J r8~ 

C<"~,,:zIJB • t>fl:;;)o)'H !'£;O s,·v,Y\.)R 
. f:'~!;kU~s>A· e,,:.":'l.)·9 t:s~ 6·.·O:i~"n 
2.50 ~c .. ,:-? ... 'n . (':':'(1~~;§Q;l;,";;:'lT 
2.00 • 

fUt,~:92a • £~:>;Yl,a e-:.;H-O b~·,Q9j Itf;giO 
".W 2·50"",-}1 Ell 

~g:~. ~ tQlfJD J~g~~.<)1-r")~1 
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Citizen. UtiliI)' CQmPJny"of.Califomla iti:) 
Plesenlerld A~~t4d R'tes 3\f"J 

(\,.: I ;: r (,,) ~; r 
,31 U (If f.r 

Adv.n«<I Ctlllng Features (',! ~ f 
Cal RetiKn'1 Buslness c'= ~ r 
Cal RefUtn'1 Residential ,~.j ,) t 

'. Cal Tr~ per Activatl6o. BusinesS ~."\ r 
Cal Tr~ pel Activation· ReskJeOO3)" 
Priotify rong. Business Co) ~ 

p~ ~ • Residential c'; ~. 
Repeat Dialing· Sostness 
Repeal Oiaing • Res1dentia1 
$eJect Cd A~ • Bustness c"~ ~ 
$erect C8I'Aocept • ResJdentiaJ O-~ 0;. 

Se'ect cal Forward· Business c ~.f; 
Select Cal Foc'ward • Resident!al c U: 
Sete<:t Cd ReJectiOn· Business fy~ ~ 
Select Cd Re~-uon • Residential C· ~ "~ 

'2-0 ,) (-).3 

Adv.need Call1ng Featu~ DIscount ~ Buslne$l 
2 Feature"' ;: .:-) a 
3 Featufi .~ <:) c 
4 Featuie' f, < \f 
5 Fe-aruri ~1 ,: ~ .) 

C<l c C-).; 

Adv.nefd tatling Feature Ois~iif "·ResldenCe 
2 FeatufG c (,).~ 
3 featuld" 8 . C \.8 
4 Feafuro"'o C-·:',) 
5 Featuf6,' or (-)0 t 

':L3 . • :1 B 

Aeees.s uni Hunl- Bus. & Res. ~ \".:3 
CUctAat"H&!Ung c"\ 3 
Direc:tr.Alllumber Huoting C"-? a 
M\I'j-~'l(~ . . C'? t r 
UOe HtWlt' fprogra1lVTWig Fee OJ 0 r 
TflXlk l·fI~r· paX ('t)~ 

cS ~ ~~ C 

InfonnaUO){"ServJces Cell BlocktnB'")c 
Cal~ . Co).t 

Remove Cal BtoclOOg. Business 
Remove Cal8lOckJng • ResJder.tial 
TransfePOfSeMc&. Business o-3~ 

oo~ 

DIgital ee"'ntlal Office SeMcn - Dau.~lh 
Per ine~~ ().~.~-
Non-te&"M).!... Charge (0).0 r 

(;o~O'j' (,,),or 

~,t,)") 0c • ~)a h"\!). \'1":> .'t,,\'1 C 
(~ .. 't:<:) 8 .. 0~ t~.-~,} tlt~'J .\.bl.V t 

'. '.':) to l cO 1;) .'I/.:." (; 
5.00 ~t·<) C'B . 03 15.00/J . ~J 
3.50 tt·:<.) a· O?13.5O"i:) ,'1;) 
4.00 {"~~:) (·e • ::)?, A \£,\"4:00,';) ::1;) 

".00 !;t,·:) 8 .. C12 b·~;; \&\'4:001,) ,1:) 
4.25 {.>(,:-,;'I:t.,;;:-:.,q .~.'\~i;:f4.25 ;"':',:0 
".00 «·~:~ .. >:r4.00 x,')o;(j 

4.25 .4.~S. 
3.50 :j.50·,~b!2~H 
4.50 (~'~~;'''V ('1;)) t 4.50)1 reO 
3.50 t':'(il t3.50)·~ r£~ 
5.00 fWJ} ,~.OOW ,';::() 
3.50 . te- 3.50 \"W C 
5.00 s t.).~ a . (:)~) F &.00 OJ ):::;3 
4.00 • ~·4.00~ . 02 

(2.50) 
(3.7S) 
(5.25) 
(6.50) 

(1.25) 
(1.85) 
(2.50) 
(3.20) 

C'£,; • ~z ! \tXt c 
8 . 03 ,~ V.W i: 

(2:50) i i \'I (; 
: c-.:<) O€, (3".16) H 1:) 

«fJJ ;3 (6.~5)';; 1;) 

("':"s~) '(6.50) 3 vrJ 
Vi:) b·~;; ':1:) 

<: ':-:<) (;~ • 03 t ;V; \ 'j;) 

. d.·)? a '(1}~) <; W;) 
-,tv') 0'~ . :n t- (1-:85)1,,\'1 t 

(t'O-J & • ~? t-r (2~60) (b we 
(./:.-)? (Ii: . ~.1 t,f".t(3.20) (';W t 

,:0.:<) 8·02 ( .. '8 \'I":) ,,(sW t. 
\'I:) b'G 1:) .v,W (; 

5.00 e';>o~ o~ .. :)Z tf.M'l~ ,~;) 
S.OO ~ .. bo") 8 .. :)z tr.OO·I;) ,1;) 
S.OO -;:/),,3'~ .. Da ,~ \S\"1~OOV-;) ,"1;) 

10 .. 00 ct·);) 8·~)2 b,';, ·'I.&\'.7~06·';) ,,;) 
tOO' Q,~":i''';'':''Q01q ,Qi·:i:<r,f\:()6'y,'-'';:.iO 

• Q,,'er,iH $.-j!~'I1~!?:O 

15.00 
15.60 
5.00 

.15.00 

26.90 
76.30 

«)1 t'1!·!.~~l'!£'~i:!Yiq In·):,~!~?~nt 

15.00·:'lj,,',;1 

15.~ 
MI5.06~sA floT 

cc>n ~ ella .c>~d£rr"15.00q f,:iJ~) 
X01Jtk?'~ 

~.-E:)~':,-r8 ,t.'9r.l;r..&'f.'Q)Q ~ 

o")fl::{;:,,$R ,b"'t'~~-":96':il<1 0;) 
oj1 t{);rr,{nc\~7 ,~,)l1;<tJa 

(i;;l t<,·'T,;I1J>IQ'.)\q • b'!.1;?b!.DA 

• 
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CIUzens UtilitY' C(>n'lpanVOt Cilltotnla'lf' 
Preseht lhd 'Ado{>lW Rat .. ')\q 

Terfff Rat •. Element k~?;,)fl Present Ji"l) AdOptWl 

cSe:,;.;:h:,ed=u;,;',:,&=====5="=Il==' =======:l.;.' '::," f,;,,1 ======..;R~a;,;t='========R~at~.~====..;!·:::,;,!\!:.))~~y., 

Digital ~ntrel Off tee Services • D~'an 
Per UOe'. Sus~ r ~ C 
Per lhe· R&sideoliaJ 
Non-l&CUrMg Charge • Re.sldentiaJ 
Noo-rOOj~ Charge. Business c·)~\ 

(I ~.~ c·)~ r 
AS DIRECTORY SERVICES «J 0 

A1 

«!.(\.'~ (t.} ((r~ 

DJreelOfj UtUng C-:U .)~ 
AdOtioi\aJ Usting· Busness ?~ a 
AddiwnaJ listing· Res.idetltiaJ (.)!\ \" 

Refere()C$ Listing • Bus~ 
Reference Lis!iog· ResideotiaJ 
Hotel GUeSt llsti"lg. Business cot-
Hot~ GUe$;t listing • Resldeotial 2 S lOt 
line of W6imaOOo • Business (0) C~')·:. t 
line or IfI16in'latiOn • Res3deotial .; t . (.;; t 
Non-publs.Md Ustng • Business 021 ({«)S 

N~"'.ed listing • Residential ,)0 'i: t 
Non-~ed UstiOg • Business C(,,)} ~,~ 
Noo-fistedUsoog· ResJOOnUaJ C0,~St 

«~.C":·~lt (iii) ((\~.f 

JoInt User SeM¢e C')C-; t 
BI.JsiM$$ unt <, (.) C-))s 

~ 86:( 0" (-:10\' 
Private BrMlch Exchange SeMce ((. c-) ~ ~ 

(,~ ~ (.~ to 
Interexeh8ngt ReeeMng SeMu Co) C ~ r 

(('.G~, t 1:-0 ~.:~ r 
DlreelorYAsslstanu SeivJu .:'':?' 
INector,'SaMces· Each Cal c~,t, 
(R~ntiaI Customers have a 5 eal al'Iowance) 
OiledOf)' Serwice OperatOf' Assisted Ca~ 

ct cf aLet 
MISCELt.ANEOUS CHARGES ({I C r 

<';\.t>t eU,1 

Mileage Charges 
lst If4 
Add. 114 
lsI 114. N-C 

0\.£8 
Employee SirMe 

ED flaf ftale • 50% 
EO flafAale· 100%­
EO FlafAale • 60% 
ED F1afRa1i~ 100% 
ED MeMUled Rate.; 50% 

OOSf 
c-ost -
(lQ,t; 

oo.(·<)s 

/coJr . (·',Jl t:'<'~f :-',! n3 
43.30 < -{<' 43.30'1 t> 0 J 
43.30 43.30 
76.30-.::,qh-';1J to c~:ki'.;'76.3b!:-!~oq~ 

(0-7&~30:' es··~~-?~~l qJ.:6~O \"'1\.tj76.30~';J·..;&q 

Cojr ~'x"D ,~;o r:r1'u}1 
(:~.' ,(] Ln) :£:0 t,. b I,,"\! ';'i'~O 

(on· CJ'O 
!i1::; -:( . .'pJ r.:,Ui'O') 0;0 

1.00 1.001T GiO 
0.60 ~·""f.(1) f}.::-.:·!S"",I?tJ I,OOlT 0:0 
1.00 1.00 
0.60 1,OO~~R ~~H 
1.00 1.00 Ii-}:;~ 
0.60 1.00' (!~~1:~ 
1.00 (·1~f.!":) n·:~:~£'·..:-~~n~ '."00 (~£n·;:a 
0.60 t,(IO' !-'0,2 
0_30 ;:-~'~~!i) n·:, ':"f ty,'1 • t.OO c,\~,,'2 

0.30 t.oo- ~'~"'I:Z 
0,30 "'{ ~'i:) fi('::;~!'-;11.00 (·\;:;,z 
0.30 1.00 T r;:,~{J 

0:\':'£.1;) f: '~':.:.!:.-'! OI·T 1<:,.;,0 
Os:· r t:;: !)>1 

3.75 :f;i--.i-:} i-';';"~~:'-~.7&'T 1;:·;fJ 
3.75 3.'i&· T t<_,_<l 
7,50 ('~I'i'/i') I': '-:''''':-~,'i&-T ;,o",rO 

0.95 ;1~all'100 ,~,n~'2A b~§5'ilij'io~ 
H S {€; :.;~,~,~~o . )i Y:>f12£A kC;"""--""'C-i} 
'S~-< a x£.11,-,-:') • >t \,~~-,:,~A l;)J",'H'l:;,,',:,r) 

F,:;'l '\ ,-:.~!y>'). >I \'YI:-2A 10:'~1i'-)'0f) 

1.75 - Z3~IVH4.00'AI:)3qZ 
1.75 4.00 

rt~;) !-:3.50~ Q{l!hoq')H ,<"MQ)::r .fb<:pwilnU 
ooj J ~~':;')jA IEH 

0;';.1 z,;;-:·~'A b~m!n;<lM 

7.~ sgs,:n,\ C-i'a.~)-,}H!"'il 
14.45,,","1 \",-q.)~.j)::;~(11 (l1.&5,:r·'}1)~lil 
6.~1 8.~jV1131.;1 
13.602's~ nc-:~f."~!Z'lt 6'C n':~$i1iJ w 
3.50 rt:o<.(809 ,-H 03 
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Page UJ,,1 

Citizens Utility ,Cpmp,anyo( Californla- Ji:) 
Present end Adopted Rates )ltt 

EO Measured Rate· tOO% 
E04P~!-5O% (;5'.t~ 

c--::: [t (SH 
Special AsnmbUes of Equlpment 8.\:1\ 

Paging Directory GrOUp Instafatiorl Charge 
Pagi~ Oil. Gr6up 100 
Direct Inward 0iaJ (010).50 
010·100 
010 C¢mmOO EqulxneoI 
DIOT~! (.J.t 
010 T~_·lnsta'ation Charge <)1.0 

v),t 
FlreRe~. 
Siren c(, t 
Sing~T-JO 
Singl& T-.1O Installatk>n CMrgG 
Single T·20 
SM"lgI& T -20 • Ins(alatioo Charge 
Singfe T-30 
Single 1-30 Insta.~tioo Charge 
OvaIT·10 f 
Dual T·l 0 Instalation Charge 
OvaIT·20 
Oval T·W .1nstaJation Charge 
DualT-30c 
Dual T-30 Instalation Charge 
Station Mod 
Station Mogl 
1 Trunk 20 Stations 
CoOIerence 
REM~~ence 

U:U 
0-) /) 

C-).I 
N.O 
(").r 

000 
(;~ 0 -
I) ... : 0 
('..GO 

u:,) 

~\' 8 
C\ ~ 
().~. 'i 

Goyem~~J Agency COntrad. ceo 
Go-.'9fM'oeflI Agent:j I( • Ceollex 3 year 
Govemnenl Agency K • Centrex 5 year -
GOvenvneol Agency K - Centrex 7 year 

AS SPECIA,='~RV1CES ~ U 
c.).~ an 

Unlve~1 Jlnergency RepOrting ~roce E911 
f1at~l..Ine 
Measured Aocess U1e 
lntecex~ MOOage ~'S5 
Interex~ Inte~ MileaSW.f.l 
Imerrup{tc 8 _ . ~c a 
50 Une~ Installation Char~ 3.t t 
5OUne~ O-JC 

r7.oo}·;: :.');-i!> .. ~ ~~:,10 !s\9.60 I,lF2!U 
5.87 <: - -: :-.;.':..4.80 :j ~ ,,"I 

tS~~'-i :!t·:,,::.on .. c ~~''S.·i.) (,;>!" :"~>,)l-:~-·:~" 

75.00 cc ?,«LH· c<';'=iJ (75.00J1,··d1 
15.00 55.00 

0.00 <):JiVil3110.00"O:H1!O 
209.50 209.50 
264.00 er264.O;P:.,:;.)):O 

$.25 ~;;~r~'t:.g· {''':218.(0);·H:-A 
71.00 Is;~\.:t:z~n . (.{'I!,77.00..r!.t-t'A 

<'2':-:'::u']' r";!?U c-:"1):·:'~n 
!",",;ccV,)R '1::.,<l~jJ ox! J\3~;n 

4.05 U:<.·;2i}J. p,';;:?fJ :4.05) b'·;,H 
101.2$ lo:·il:,t;~-,n· ~·'-:'2,101.25) I::}.:,H 

1.500.00 c~:-[,'<~'9 - ~,:.1.600.00 0 'J-(,lj 

123.75 !=::o:t·":,R· .. :.:'" 123.75',) Co·,lj 

2.000.00 <,<':·;,;;J'3 • (","; 2.060.00 '1 r,C'~1 
170.00"".·:·l"~·:·H . c;,;"zU l170.00 '1,-..)',1 

2.400.00 2~",-,;:,,'J . r 2 • .roo.00 {n·:H 
125.()I) :'-::" :t',:-n - ~·;·'25.00 Jr':,l1 

1.500.00 - 1.500,00 
150.00 :»:'/150.00 U j6~i., 

2,()()().()() 2.000.00 xl:,:,',1 
170.00 110.001 i::~~ 

2.500.00 'j:':"<-.:;l~ ::::'-'.'.,L, '2,600.00)'0.. ;'l'l 
4.50 . 4.50 

140.00;.)ill)~ Cn;',;",:1fl t~.OO.,t'.)D~ill 
140,00 140.60 

5.25 e :,i"" 2 a f'~';~': ~t~ 6.2~ .. :-! :,)1;(J 

4.45 j'! .. :) (1:,,3· e20::·r.4.'S:'L"'~~<l 
(.} > ,:' ",::.3 !'~") C 6 ')', £ ,1 ~; :.,": ,:,' n~) !-:.;'(.·::t: : -: li) 

,;. 'to t:~::"o<}\ ~("'1::-iO {-:;,l'J3 '(l()I:,,),'O 
15.75 15.75 
15.00 2};>H"'1l~ ZUOI5.00)3:J2,',t 
14.75 14.75 

24.90 
22.10 
12.00 
12.00 
3.00 

220.00 
285.00 

c:Ql>jfJ $~cYi' •• 
nr IH 

~.\t .t,bA 
~Ht ,Hr I~t 

38.70 
l:<i:-,' 20.25 ",o-!qro3 

~f0·'! • 12.OQ.En OJ 
~·:(m . 12,<»sr~ 03 
~.:oa· (3.oQs.":{ 03 

;'-';C.Jt ~,O()iH 03 
2fQ.3 • ~~"fi2:&5 .. 00 ;:'.\ 0:3 

c 

1 

e 

\. " ., 

• 
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P'O'13~'1 

CItIzens Utility (';ompan9 ~t Cenlorn'a'iO 
Prestnl 'nd AdOpted Rates lq 

Tariff 'Rate tlemenl K:, H'1 . Pi"ennt :iI,,-.Adopltd 

~Se~h~ed~u~t~e====~==',=\~=n============~=$!=f=n~==========R=a=te==============R~at~.m=====~~==tt:0~~:a 

Auto (~liOn JO -Installation (. U r t 
Auto lOcation 10 :: J , \ :. 
Atilo N\.mber 10 • Instal ;: (. t ') 
Av!o NUmber 10 v\ £ I 
Pa(if,¢ -a:eifFacility Charge .losta1 f.S I 
PacW~-a:e' FaWity Charge I) t . 'i t> 
PS,tJ) tifin- E<M> Installation Charge 
PSAPterTn. E<pp ,:;H 
Rado Aoeess Unit 
Patch Aoeess Unit 
Tte une CU'cviI (.):~ 

PSAP Reserve Pov.'er Insta!1ation Charge 
PSAP Reserve Pov.'er 
Ringback $v.ildlhook 
.coo line Circuit 

,~.)£ e·) f.: 
High Voltage Prol~Uon 2.) 4) 

TV 1~1 B2Jl sl li:'~ !ns!~ation Chatge 
TV llCl B2I2nd-Sth Installatiol'l Charge 
TV llCl B4Il sl line Installation Cha1ge 
TV 1Jet B412nd-Sth InstaJlation Chatge 
TV 2JC1 B2Jlslllne Installation Charge 
TV 2JC1 B2I2nd-8th Installation ct\atge 
TV 3JCI A2l1 $I line Installation Charge 
TV 3IC1 A?J2nd-Sth Installation Charge 
TV 3iC1 A4Il st Uno Insla1lation Cbarge 
TV 3iCI A4I2nd-Sth InstallaOOn ~ge 
TV 3.-'C18Vlsl line Installation Charge 
TV 3~f B2I2nd-8th Insta1!ation Charge 
TV 3r'Cf a:tllsl Une InstaJ!atioc'l. ~~ 
TY 3.JCt B:V2nd-Sth Insta!latiOO Qhar~ 
TV.uct A2Jlst line InstallatiOn ~~ 
TV 4'C1 A2J2nd-8th InstaKatioc'l. ~, 0.0 
TV 4ICJ A4Ils1 line Installation ~ (I (] 
TV 4'Ct A4/'ln<S-8th Instai1ation Charge 
HVP Power Supply Installation Charge 
TV 1}C18Vlst Ule 0; :~»))O 
TV 1JCJ.P..mnd-Sth (,.:: .. :f.1)) 0 
TV tIClB411st line CB,O 
TY IlCJ~nd-8th Sfi").O 
TY2JCt Wtst l.iM 
TV ilCl 8212nd-Sth 
TV 3{gl.NJ1st Une c.~,} 
TY3lQ!}JI206-8th :~,a 
TV ~JA4I~SIl.lne Sf.c.e 
TY 3(g1J.~8th r r .s 
TV :?(Q1~fst lIM i~ 0 
TY 3IC1 82J2r.d-Sth 

1,334.00 
155.25 

1,210.00 
eo.50 

915.00 
80.00 

,,700.00 
lSO.oo 

2,75 
3.80 

,1.90 
&00.00 
110.06 
34.SO 

1.15 

73.65 
21.70 

147.25 

,:,u l,m.OO;; Y r 
,;.l l·,,165.25 .t. YT 
~ ,',; J 1,210.0c) ,to y r 
,1-3 tolo;80.SO} Y r 
(.,;J 1~915.0c),~ Vf 
(' at,y; 00.00 .. !> Y r 
,:'·)V 11700.00 9'.'11 
,·:n::.;I80.00 <lVH 

2.75 
3.80 3JUl1 

:'1::'~,1') >l.~J t-s8 
600.00 

:l ~il n(l.~ JOJl\ 1 t 
34.50 
~,1.1~ ~:;.ilq 
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Tariff 
Schedule 
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APPENOIX E lA 

Pag. tf,,'l 

Cltlten$' Utility ~ompany Q' Ca1lfornl_ i3 
Plesent and ~dopted Rales ,et 

Ratt EI~ment 
!.' ~ ~ ~ 

TV 3.acf EW/tst Ule 
TV 3,JC1 B4'2nd-&h 
TV 4.'Ct /0211 $t lhe 
TV 4ICt A212nd-Sth 
TV 4JCf A4Ihlllne 
TV 4JCt A4I2nd-eth 
HVP 10'15000 Vofts 
HVP PO-fie; Supply 

2\ ~ 
RULE 12 c 
8ad~CN.rga 

v)!Xc) 

ACCESS tARIFF 
(:.~ tS 

Privati un. 
Private line Mile ·112 
Private line Mile • 1 
Private l..fne Mile· 2 
Prlvafe""l.fM Mile· 3 
Priva!& ~ Mile • 4 
Plivaf~lJr\e Mile • 5 

«) t[.S'. t 
{~~f:~~( 

(oj OI5:,f 
O! (3 

. C(It; \ ~ 

(')(·3 
(.)(.)\. t 

(')(··3 t 
.:'i .,. 
(i.) e 
Ci? f 
(-)0(·) 

C-).o,t 
o~n 

~u 

':,)(.'i 

(;U~ 

c~.HI 

O'i.r~ 

locafp&afe Uoe • Termll\atiOO (c} H t 
Prlvat6l.~ • 1st TerminaliOn t)\J~ 

(.) ~.)..:; . 0::'1 

Aeuss"Ofderl . 0U~ 

Oesitfi{~ 0': ~:..-; 

Se~: Qate Change o'\.(.::: 
C:; ,,:)T - .... C' .. 

(0 'L'\ 

SWffchklAeuss O'\.f'> 

Swi'lcMdi&tanation • FGA c~ Ht 

Swi't~ ~-t.a"ation • FG8 (JUS 

Swi"J.M fnstaftation • FGC C,H:-t 

car~fd&rvnon LIOe O".t~ 

locafs£i~ 0~ 6S" 

Cal~~ 1)'.tS 

Infonf\atkih oU~ 

loca(frwPort· F~ty ?I>.lOt 

locaftr~ Terminatlon ~.3 (8 

Sv.~ 'PPera'ot Transfer C\.e", 

800~1 ot-.'S 
_.... r au .. st 

SfM .. r Atees. . ~oe.Ot-
~f.1?4 W'rfG dJ~ 

c~ "r.", 
... ffeage Fao:iiry. HICAP'H·;f . Em a •• go FaciIty· V~\\r)"" (2) 

Mileage Facility CON 2'1K'~ 
. It; '_f.. 

Plesent 
Rat. 

f" c ~. AdoptetJ 
Rat. 

111.15 n;· ,,·'d:lll· {]t 1,12~:~ (.~;.;" 
47.tO (:, k~.7~ 0." .. !\ 
84.85 I';.I?",. Cll,:$'.~.~ c·!.'." 
13.70 UI1:>_\7,~ (,~'_'A 

1~.$5~2,)1 - c·~,£.iJ ,( '<,0; nl:~ :-&1 
47.tO c~"c-<> \";.',".1 $3.7~';-<;<1 
~.90J ri'"~~"S;?i11 q\;3(~~~,.~ell 
17.25 (,\:;":J .1 ~1...JS.""'8~t 

5.00 

fnU c"~<,).,, c, t:i'.fl 
fnU l~~<'}'\ riJl,;'{ 

f\J:.-.10.00j {,rr 
s'~',n-;J (1.)'.',,~'~,·~nll'j ... ·)q !2'i,·)?:.H (!AZ'1 

E:.~'j1 r,.,';< oH qAeq 
;01 :-),~,I ~, .. ':,.:~ ;.I :£·ir.·r:f\ 

rl .. )'.iCl cr,! J C-:'> 
3.00 3.00 
0.65 r;.: .. :l:-~!0lq 0:::20.65' rle:H 

~~1.3S\ "'"=-'''.''f~~,'1 ~.", J 1~t's,1.3S~ Yf 
'?'.1.95 \ r<;' ... ::.,. • ..>~.J [,:·3 b"';;':·cc:.1.9S t Y f 
":-2~"'" 1···.t .. ·, .. ,:,t""'c;JI·t,·,A~At .... y _ ,-"'fJ'\I ~ ... ' ~ - _ I -. ___. ~ f ~.f1\I f t 

~ .. :..3.2S)f'(·'~"""1 r~:'3. t· ... ,~'·~3.25f Yl 
f ~3.()() n·:, , ,',- ";-t~ ~- i j !-!1\·~3.00~ 'IT 
~- ... 9.00) n·:::, 's' :.,1 (i3 l:, ,\.'.5; 9.oo~ y r 
r \1 i;D rr:,.'t";,,! ~,~i (>i'; J I ~ I\~~ t;)·F. 'H 
c<J:sr() r,.: '£:',,'.:.11 ,~~3t<r,<,;s:.\ J:)'J; yr 
'23.00' r.:;'=",:,,11 U;J 1.'!t'·23.00~ Yf 
'23.0(f' n("~' ",'c'-I l ,1'.3 .. bl<'-'· 23.00t; Y T 
,,-.~. [,n ,':->'." .. "'.:..,1 ::;,',: J J ~ ,\;;8 IJ'B' Y f 
~21SI') nY·';' '",;'2,',1 r;· .. 3·b,I~SilICi.e YT 
122; 1'3' j ..... :' '.0'" r=r.I ';,l:J 1" I 560.60S VT 
122~13l r...:<, .... ~.<,-,t ri:·3 br.S,157.M:; VT 
122.13' fl,y,"~'~"l Eli,! tzrl1$:02~ yr 

0.0123()()6' r,:::<_',1<·-,1 ti:3·t.,it:;"Sft . .iJ'.~ Yr 
0.0123000" r:.:O;'i"i,lZ.-,1 t.~U 0.0.72800 YT 

'2~'iiC;') r:.:,'~::"sl;'~II~].J '0.020'711)1' YT 
(·Q'i,1 .. ) (K' .. 'f""t :.-,1 '('Yi'-,Z 1":H ,.'1 QYH 

0.0U0640 ~,"""J 1H\.~9J,)\t YT 
0.009560 r:: .. 3·1o.Of@16 Yf 

0.30 c,,~.u lz.t\~().M YT 
0.0312 (i;·3·b:"1~o:b3l2 YT 

enij Jal\.C;81:JS YT 
Il+t,,')';\SIJ I:)\'~ YT 

4.5O 
6.54 

36.72 
2.11 
0.95 

~dJ fat~1'3:64~Yr 
r1Hb .... ~{'33:fo~ VT 
e-rU la t\~2s:60~ YT 
tt·3 .. t-!'IS'\"'~9:2:4~ VT 
t·r~J lar\S'9:24~ YT 
ri;;~·b"8.sa I~;; yr 
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Citlz~n. Utility C~m~nyo'.C811(otn'a·iti:> 
Prese'" Ar\d A~6pled Rales 'lq 

ChaMel Mileage Faet1ily CON •. aK: s;.~ 1.27 9.~4 ,:) :,.'d 
Channel Mifeage Faet1ily CON 9.6-19.2;( 1.72 9.~" i;:·t-:U 
Chal'll"tet Mileage Faet1il)' CON 56K8P$~ 6.82 9.2:' ,:\t I.'A 
('--haMel Mileage Termination· HKlAR~ 117.73 125.00;·~:'i:~.~ 
ChaM&.1 ~age Termination· Vole6Grade (2) '$.34 .. ·(,·'~,)'1 (:<~5.00\ qA31 
Channef MaeaQ9 TeniVnation CON 2.4K 32.31 11.21.< )~.-,;1"1 
ChantteI M~age Termination CON 4.8K 50.70 f 1.2(: \oJ :.<;.'1 
ChaI'll"'lefMaeage TermhatiOnCOU 9.6-19.2K 70.78 '-' 11.2~,1 )",1UlT 

ChaMeJ fJ~~ge TermInation CON 56KBPS 339.S$ 1;mJ:·'31·n: ~1 • ';',:·.:1~·11-:-27 _'fj'rr'~<) 
ChaMelTelTl}inatiOn CON 2.4K (-)(.\>3 84.65 (":l1'.!~')lr;·:,a· 6o.00'i.G itA 
ChaMeI rltrrnlnaUOn CON ".8-19.2K, r t 98.35 Q>-"1'l':':'1 r. ro.OO}:) G,Il1 
ChaMelJ~1ionCON$KBPSj)O 111.58 C{!:'cU:''Jl r60.00:-r-.~,t.v\4 
ChaMet T~ti60· HICAP (·S.t,\" 162.59 f"":;'K':'-J'rd~175.00 <.)'.t UA 
Channel Ter:rninaUon 2 Wile VoiCe Grade 24.52 u';",'Yn'M',~ 33.40 ~".-f.;',-,,,~ 
Chanoet Te~naU6n" Wile VoiCe Grade (, 133.36 ~H;·)~1 • (!(;:~..=vq (""42.40\ QAB'l 
Cusl ~ nee. level ((I ('~ . 4.51 0i'1'-,):'1'1',f.M <'i =l,'!;\q 
Improved.RQtumloss (~Ht::-' 12.93 e>l"iF'), j;·,t1· 12.93~ 1:':,0)'1 
lsllnst~ltatiQn Non-re¢Urring Charge OOS 630.00 (~l;' ",.J' ".:,ll • 630.()c)~1 ,~illlT 
Addil InsfaWatiOn Non-rewrmg Charge OOS 630.00 630.00 
Instdation Non-recuoiog Charge· HICAP ?:, i ... : 8 2" C; f;!' 662.00 .f\ 'i 1-:0" J ,\1" h:. :. - 633:50 ,~vln:·t' A 
1st Insl~II~~ Non-recurring Charge Voke Grade 4n.~ s,l) 1: ; .. ;::) c~.~ 'r;: 69$.00 ,'1t,:",i,l 
Addil rIl§J~~tiOIi Non-rooxriog ~rge.v~ Grade 332.60 ,: <, 625-,00: ·"C,-. 1 
Muftipfe~p~.1 ~Volee ('<3;1'; 360,50 lr«9~64;~()\.;i'd 
Spec. S~tcapacit)' 0.48 [·,.,,:,<:30 ... 45: ~''-i'0,3 
HICAP Q~l\ ChatItIeI Mileage. TerTrinaOOg 162.59 126.00 • I' < 'o;;! 
HICAP Q§l " Channel Mileage • F~.; 2 f.OO 25.00 • I~ ~k11 
HICAP· .P...~',~ Tet/Month 2.~';;:' 175.00 r, 116.00 • !'eJ2f11 
local PIj'-@!e~lIne Channel Tennnatiol'l t '0.00 .::2A'l· \d·b"FJc 
loeaJO~~ChannetTypeA ('3.'S 169.52 176.00,d b',!Z 
locaJD~!.~ChannelT)peC c:C- .:.>:- 3«.00 i',':':«~.64dt-;lS.!a 
Auto lOOP.lr~er cs e! 115.00 ::2,0.8 IOJ.OJ :;1;, JdT 

\~.;;;: c •. ,':> TO· r;<I,~ h~,:; I~JT 
BillIng 8~ ~lIecUon ~0 cf:' i1·.:,,-:01'1 - n~£'.' t""'ii 1;)1 

PrO¢e$$Pg ;.~ C'; E'r 0.01 ~:, bU • < ':'),'.tC~ 0.01 11 <;,\:,)\<1 

Re.ndering ?~ (")\-; 0.19 10 - n:T''-i~8 0.19,F,1£"JI'1 
CMOS 11,:,).,\ to b? ;: >; IT;,-,~:);-)}(l • ,~:~ ,lJ:3 !i, .. :rn'-'-b'~:'ltl 
Data Transmtss.ton 
1n<r.Ji1"1 :~,rUu 
Rating 
Rec6ld Keeping 
Reoocding 
Message Oelaa 

911 Contract 
MSAG Moothly • 
CommOn Equipment 
All Database 

A'11 0.02 sg1':rbH!13 O.~nl!<'(luo'1 (!-A 
(<1':-': ~1, ~;IK·>:·j G.Ot $'io-j" CriI1':;'~G ;0',1;(,0 0.01 2!)1~~O) 

0.03 0.03 
0.01 0.01 

(3 XlmUQQA ~O mB) 
1,906.00 

723.$9-
284.11 

50.00 

1.900.00 
123.69 
284.11 
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Pa9.16~"'1 

Clll~en' Utility CQml¥nv·ol.Californla lli:l 
Present aJ1d A~t6d R6te9 ,)\'1 

~Car~ I? \~.t . 52.58 a l> ~~O·)\1::'>l':'t'c~.~~'1~-K> 
Modeffi$ ~ (' So \. t 16.04 0.12 ,:0:) \1 ';:,5"'-l r·t;: 16.04 (\',i:) 

All Moc)i19(S 53 a 61~"S';·)~ ~iQ:) \;' :i;~ t,t~ 6r..~ 11i'lt,i.) 

Multipfe~~ > r £.1;'.'0 t 3O.73\li • Ix:'u;'"nT t:f;£ 30.)~ ,'\<1£,'1~ 
PSAP J\n:$weMg Posit.ion f [N (.,) !.' 250.88:N • (K~·<;n·'i.-,'}T f.'~ 250.6& :v,~rt:) 
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Conm~jssioner Benry M. Duque. coocurring: 

I concur with the re.suh reached by my (olle.ag~~, but wish to write separately 

on one important issue. 

This decision- adopts an "x" factor (or Cidztns of 4.0%. (Mimeo, p. 63.) I 

concur with this result, but write to clarify lhat my support lor this (actor stems from the 

spedfic nature of the "XU faclor, the unique circumstances of Citizens. too record in this 

('ase, and the sensitivity of today's decision to these issu~~ 

First, I wish to stress that the "x" factor is not a productivity factor, but a 

composite number consisting of the difference betv.'een telecomnlunications industry 

productivity factor and the economy wide productivity factot, plus a stretch (actor. 

(Mimeo. p. 62.) This decision does not adopt specific values (or each of lhese 

components, only a value for the composite number. 

Second, each telecommunications company has unique historic, geographic. 

financial circumslances that affect the detennination of an appropriate composite "x" 

factor. The discussion throughout this decision indicates that we have considered this 

uniqueness. both here and throughout the entire decision. Thus, the adoption of a 4.0% 

value in this decision does not eliminate the need t() exanline the~ appropriateness of "x" 

(actors in other cases for different companies. 

Third, this proceeding has its own regulato!)' history. Some of the exhibits in this 

case date from December 1993 -- a full two years ago. Thus, there is little basis (or 

believing that a review of this identical iSSL~ based on a record developed today would 

necessarily reach a similar conclusion. 

Finally. this decision is extremely sensitive to these issues. The decision explicitly 

pennits Citizens a timely reconsideration of the appropriateness of the "XU factor and its 

entire NRF structure sho111d Citizens desire to seek alignment of regulatory structure with 

that of Pacific and GTEC. (Mimeo. p. 64. footnote 10; Mimeo, p. 135, Conclusion of 

Law 6.) 
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For these reasons, J support the resulls reached by my col1eagues. I write 

separately only to emphasize my reasoning on this one important issue. 

Dated Noyember 8, 1995, at San Francisco. California. 

~ ... ~ •. DutrA __ 

Henry M. uque 
Commissioner 
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