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Decision 9G-Oa-028 February 23, 1996 '" 
,:.,iJ 11vl OJ ertiUr.l '{d ;lho') UtI ')nJ )0 II[~ 110Ij~)0,'-! .f> 

BE~~~E fl':(~~ ~~~~~cr riWT~~r5 !~~ 8sqtfS~~S!9.~ )\9f-dTHlt~~~f},J:E?·)Qr. {C~1t~f.QPJi H~ '. 

orde~\,Jnst.itut~ng;)In"eBt;iga~i6n ~'otF{ )0; 11 i 1{['?:->~OO' ~OO'~iVI~F;. rl~·'·.-I."'.l ~)v0.': 
tthhe "~o~~St",Sl,,i~D~~ Q'1norq<>~il~n j~n~?r:o !),,:'uq -lll ru ~~ ,.l [,\ '$0) ~"1 e -opeJ.a onD -and' prac(.. ces t>f ) . ~J I ..-. 
Technoa, Inc., doing husi'rU!s6casd) 88) :]·)n 10 v , \.. h d ,J ;:! "Ij{j 

Ego Line Moving and ~t-orC\ge an~ 0 ,) ,,' 1 I {<lc;.-OS·048, CJ 

its pl!eS'fde'jH:'! Johh'lliH~h~i~t;l lind:) lif ~.l j (FrIed '(~ay'-'~4 :Jr9~5)' . 
Vicef.Pr~sident':.BilonBlankier(,rlJ 10 ):q::-".) sl:::,qqid" ~IV.i J')r,q;~C'HI WH<~ 

(T 166,8~i~t!: rbfi0 oj ·00.00I? '{EIJ iI'Jril' oj l?nil_h;l ,~ XA!'~ 3'0 or:-- ;-';,dI 

.tn Hof..1FI()c'I [Respondent·s.)o 'IoiJ)dq.>'YI Hequ '1~.lqqltfn SV!J~)~)q80'l{1 

--~-----------------) ;:, XAH In (~)88 r~')J1 
:) _~'.J'-':! :~.:ij ['ill Jf19r~9·:(q9.1a lm '(d ':!h-:.D Uq sdJ '10 i I fi.l !lolj')'j~" . ~ 

i ' ' J. • Rona ld c. .Chayvel f At t¢t"ney ~~' t .aw, for ; ... < ... -, 'J i '" f{ J 10 "I' I 'J t .(JU(I :..'.1 "ptot~'s·ta·n·t:'~. -' . j j t • \' 1. • .Jcn. ~ ,-.~ nn .. , • G OJ-.J ~ .... , <, • -- o' 

Jed J (';:nc'.::~H(?arol'fDum6nd,1 Atit()lrney\at cl.Iaw, ~:tOr' ','Safet')H ell 1 '{f:' lqa I h 

'{ ILl ,:) j! fYH~ d [jctp1; :It!1 ~ ?JP/f!~e~ ~ f..,1),\ y,i f;~J?''' ~iIf j c',-, j W:".~ iy r (f J g ,. :Y,H"> '{ ~ d j 

;;, X(!: 1,) (i-) (8) 88 i--~~JjI ,10 ::01.1f>Ioiv fli ,tInr,') t?!libflf:-.r:~0h 

"1;" ..•.. 'f - ~ Q PIN I.,ON·1 'l''t"r IE" (Ir) , t·-r ,? '\' ~- '" _t... _1 ~_ j J t (I r 1 E 1 "\. .... .or ~ ........... ~. _" ....... -..J .. ~ _ .1 -_ . . ... ~..... J • ......'. ~ • 

_,;-I'_."~~._}I:..jC ~_~':(;::! c;:'<lf~~L"i L1Jf.;.jJ.t.i-)jl l(~ t~~)j(~c~) t~)i}tJ!:t') [r~)l~~;~!r:~;·~··~)r_) 

B~~~~r~'~~~ij d j 1'.; L ~)J (1 ~"i oj k)"Ji'tlp)'{ f10_U ';') ; (dl'q 10 r~ j 1 vrfld:! r, bllf-' 

'1;) l~'~) l. R-~ (J1~Y f~4" }S~_~~'dIJl~ 'Jf3~.~~"q(p:r;~t:p ,JH~,~l~~tJngrl">'){()} ;{ Ed'J 

Investigation (I.) 95-05-048 into the operation~ ip.i}..~.,:pt:~P~~<1~lt 9~j I 

T~~p)I)R-~'Yl~::'l~J!?d9-}p~Jlu,~~ne~ftl ~>~·.J~fJ<G'lL~JW·J '1c?Y~ .. J}9..lal].~t ~~JtWtfl9~ 8(EGO) , 

~.!1~) .l};:-~j {~f~.~ !c.~~n~J.':) l~h~ f.P\ffnk}J~tt iJH\<\ l~;~fi~ 'P~JEf.~ig~n'r.'-: _~.~ .. ~0~.f1 F.i1 n :IR ,:', 

B~~~1b~el~'o ~f,lE~rt;ser~~Jmj '1t\e{~he!, ·_~ .. Et~pQp:p.Ein.~~ frfl){fl lV~R~,~~~d" ~'W.l I [f, oj 
following provisionsl.. ''ll- .' {j -fo ',{, 'i-') I!' 4 j "{1 ..... )--<=> 

:.~~lJ '{(t J';.~:jBaf. B1 ~1inr1~q 91:11j:)S_iL ~ ... ~ .{l~~l i ~~It ·.l . ~jt 1 1 ,.) ,1 ~ I.,· .11 

1. Sect\ip~</~.~31{--' 0i~;.}t\q~~ g}.~q}}c:?::~~"ilJJ\M J(~l1)l\CqHe RY)lHn .k;:.)') 

op'e.~~~~r:9, jl~.;{~i(~~}lpev~plldf JJJX~8P ~~j!F.J~~f ~~pri}HJ i\P_eli'l~J:?~; pe,t,:iods 
when their permit waS not in force; I . -, , -' j' j ' .. i· ,. f ~ <)'1 ['f-! -'(1' a.rf. Dj'lJ..J:>1JO!IO:) III I,j[·lih'...) ~Jil.J (C n9,~d ,2!JOl..! :)I.1 ,rlt, n_ ",-, 

2"f!; s~;gtA?p §JA?l·~i qtH~l}~JIRP"S5?5Jr J?YrIF-?J~Jn~_~tr~1 l}~ye~(x~JJi.?;!iqo 
Workers' Compensation insurance on . .rJ~~ . .!~i}Jl ~tJ~e(.HJc<?m~~ASS}t9l}id~JtJ}Jl~oi:v 

tim~l.rhf!1-l tJWYc,,",Plc?s °tf.flJll~}J)~l <i.fhj~) qpp·~~ppl.ft gPR~ts IR5l ... r.1JJrr; .oi 
3. Section 5311 of, Jl}~~,rUj(}~il?)'} J,lai}J'l~ht.Pri ... ~v ... rJl\p ... h ,\9, ~fl ... c1l.' 

prospective shipper a copy of the information specified in Item 470 
of MAX 4, in 'violation of Item 88 of MAX 4; 
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deei \f~ 'i'tf>lr((h-:>'1 fH,;O -':O-oC fIoinl:)~}(] 
4. Section 5311 of the PU Code by failing to mail the 

"iffipo2'tt\rlf') Iii"fottm1'tioi1~i fbdbklEU:, 2 ~tl~pQ6sp~btJ V~'l ~hi~~~~6 i::H4'n ~.JtR6:-{~1 
move wnsr,arfftyg~fna~"~~'1confirme~ byctal~phQ~e[:thr~er.or:·m<?i"~~da.yij9h~iO 
before~ 'lhe W Q)' ~ in- era).n coR~~6t-f1£U~C'P i'SQ id~aO~Ri/~'.'02 0J{~ , "J,) . t,; • "y, (II If ,P '(' ... 0 ~~J)'l.J')r8q BiI" {.R~l!,t,qtqtJo~:;d J 

the mo ~"ih- v'io a i n of Item(88(b).i.ofrMl\X;:4f l?nk·b • ,<)ill ,T,?nrL)~YI 
, 5 S~cPioH _:'IS i f 'th PU C ~'f1Cb -:'>e,~T '1r, Lwp l'fJV("'~ 6Ho!J o('~-1 

{2ef:{ ,~~ '{I;~l ~J~19i) e' l E?tit ,~td~,ntJiP~r!t)~ ,JM)~}I.~s'1q a~_t 
each prospective shipper a copy of the-tidforrfiation it(pe'oified'lin~)").r'l 
Item 410-ofMAX 4,-fal1109 tothenpa:Y~"$100~OOCto each 9J~fl8.QQl T) 

~ 

prospective shipper upon compl~tion of .the'.mov~w-,ih violation of 
Item 88 (e) of MAX 41 (-- ---.-- ---.. - ""'-- -.- .-.-

6. Section Sl11 of the PU Code by misrepresenting the ~cope 
of their serviced, '~'ild })y fal'J~f';~epr~~r~1At~rt'~J~~4~£R{} public (by 
displaying m~jQ~LQrQdi,t \¢a.l".d~s~ls _,in t,b~Jr.[5\·Qvert·lf3ements) that 
they accept payment ~ith th'Bd& tdt~\ife~arda"il11AhJ'r'J'ubsequently 
demanding cash, in violation of Ite~ 88(8) (d) of MAX 4; 

7. Section 5311 of th~e <PO C~'e <'bP failing to ftie with the 
Commission certified copies of fictitious business name statements 
and affidavits of publication required to be filed with t~WI~o\\i1ty~n 
cler~ for carii~rilst tp\rflicrp~hi(i>la;~~'~df ~biJsil{~"Js,' "'ita '-Vfblkit:ion 6f 
Ite'ril' 9tHl)1--6f(kAx'·;=4fIlO(j('J'>:'l.O r--dJ oJi11 8;,0-<,,0· ,1\. (.1: J n,.-.UfJt!fj?~Vffr 

, i')'.n)8 ::.'e'Sect-i6t\f(sjl¥'-e:s-t: tn~'p6'IEoda:; by9lkl'flihgl(\:rd)i9r'os')~~Ire'{eOi~1Pd~f 
each nam6'clrfs;ted'j {J\' ;-thEthfaJ~'ilt(fd -sfe1ii!gl.fbff1i)1t:e-i!:H;H~rU;?-jJiir1?dtJ¥JF' 
to all 6thet·ch~tJ~s'''li~te~ 'a1\(f~y\1fdVer~tik-tfIi~: tiHd'~V:af1i~uRd diftle)filf,&l 
from that unde~ which their effective permit ifi ;1Ws\i1td;'1~:1 tmt:o [ (O! 

Commissiol\-{, '.in)·\ti~1~troj{1:il2i~kn\'r8W(51 [a'V(aY) J{ ~\(4r/:':"2 J 

',I.-j :9'::;! sec~Hiri"~53[1 '6i-~tii-e ~pt.i-c()d-e ;\!Y){"t~ilr{rt1p'~~fi~hh,J~·a[lLh~~~ij{O 
both real and fictitious, used by ~tli~()~ci¥ri1fi1( iW'''hdddltbtin1l11.~ 11')[(..: 

opetilt'iohs't'on' thhfiL1 ~}{ip\>i)\g ·Jobl1!1\~bt~{:~nW r~l1[t!ld '[f'0\:-1ri1r:2 in' ~ 
vioratYorl\(o'f';'I't~"-fil):8Ef(3) 'hV'MAX' .~11.ilO ~"''Jflr,'W8f[i [l61 jfj?n~:f:~o') I ~:-19;-h(j(; 

10 . ~S/}...t·~r,~, .... rJ~'"lo') f-:fr"t'i:'-j.fJfj.(:.d c').~"Q ~]nl 'l,,?~"iC.H[9 G'{,")''' '-!!.)riJ fFt:'f1'.i 8m):1 .' ~cL10n ·!) .. :u:~- 0' nt::' YU' vue uy g'1V ny est.1mat.es no n 
w~it::irl9~ fihi:(vlb)atlorpbrf:CIteb11b~1>ijMIJ{1.4?O i H~ (101 j~)~~2 . ( 

or t- r':,j r nl h~)Ltl:)C;:la nOl Jf:"nolnl '3riJ 10 '{qo'~ £, 'l'JqqldR ~)'Jl.jO;)qGO-!'l 

\ p X/~!-! 10 88 c9jI 1.0 HOI: Jr.,lo1v n r ,I' XI,~'1 10 
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1.95-05-048 ALJ/BRS/rmn fi;1f\2~W\ V.li\ 8 ;·0 - ('0 - 2 (I. I 

i',', i :lb' \$ect-io~15~11 f<>f1tqe pU::.code bY.:.glvlrtgfestimates not~bas~d 
upOn f.visual·lillspe.<.:.tion·~of 'the ::g~SltO: 11e move<Vdirllviol{ltion-:o£ .10 

Item 108 of MAX 41 : n) ()R ';:'1.:1 I . i' Xi\!'~ 10 

• ,I' ; j 1-2. ~$eQt-ion',53,l'1 I6f 1tl}e PU;:coda by Jissuingcan'.estimate 1 upon a 
form; whicn; did [not '_me~t· th6 ,requit'ellJ:ent{,Jf cohtalr'led~in MAX i ,.llte'mI f 
lQS(l),(b);. /l'Ji)(,lrdv rd .:\lJh-.'J'i~Jdjo:1f~ J'iS'1[Jf Jon hib <,.lqqldR w:'lh .. 

13. Section 5311 of the PU Code by charging in eXGess20f thoI 
maximum' 'allowable ~hch;g~l.on\e'st'1mat~d services I (ir'lfiviolation~Of 
MAX 4, Item 108(~),(a) rSl{',,: ,n:",(J,,'inf::Js(] GulfN f{~fO:1 lI;tJJ~A fl., oj Oc~? 

, t,14 {:.~ Section r6f,15311 Qf 1the't"PU,:Code bycifailing to~execute ithe! 
required document completely and properly by including t;ht)}()[{ 1Il3JI 

stat,C;.menttl'JlO\- CAP.f:L6rtlthe\estimAt~d costj<:..whenctheteJis nOEtmch 
provision ,>in(.the<~Tariff,w:·iJ\iviolation 10f. MAX~4,l6-Item.Fl08 () I B~) .1c,IIJ 

If Ji,,,'15.~<!:;r~~edt-iofi (531~ of, theiPU lCqdefby fail"ifig!:;tQrexeoute:iandhoo2 
provide itQfeachjshippe'riprior, to·,<;.6mmericemenbc()f<~any)servide'i'iAnJt)n 
Agreement for Service, in violati,.on lof) Item"128 Qf MAX 4,' Hoi JBIo i:v 

respectively: ih ,,:1 pili f :,,} '.;d :"'r'<,~) Wi :.·;iJ }o f[L~ no,LI~,<;? .;:.~ 

16. ~: fSect-ion J:5311:0f\the ':PUI~odel~by Jfailing to;"dnolude~:uPQ.11 I Ji2 

the "Agree'menti For; service ~a iNOti' !To' BxceedJP!,:icej r,inLviolati6n ,OfXN~ 
~' :4 ;("It:eriL·l'28 (2'>1 (q). I ';Cd W'- f ",J )0 ;.~ j j WT ,;':;J ;~;:~'')I>:! r '1 r:, ,? ".f nq (orf • ~~'i [Jon 

) j (),'):? ;"" Secbi'on 6311((~L.the1PU Code(~by'-,fail!ngJto)state ,rates and 

char9~s' 6n. the :-Agreement:'·.'1f6r' services·~and'.·mater:i.a18~described1on9r, 
the Shipping Order, ,in Iviolation :rof' MAXr.4 ,.j:ltem1128 (2) (k);J l!rd (it,-} 

L;i lS~'f'.Seotion ~31t,'.:.of·-tl}e Pu:Coda byJfailh\g2to:have?shippers 
declare ithee value oL.tlieiv ~g6oQsi jin·.·.thtHr ~ownch~ndwriting ,(MAXfA ,",5 

Item 128 , Note 3), and by failing to obtain<:ther:8hipp~rs ',-:"'sigJ)a.tutl:! 
for said .:'deCll~red ival~e::-on ~lie"'AgYeetdenti,i in vi6lati6n'~of MAx,4, 
IterR,c136 (-3);j ,lIrd jripi'."t1'! b;T{\ -l~)fn{J (:alqqld2 !)riJ )0 'iqo:) f) 'wqqida 

19. Section 5311 of the PU Code by failtrlg)t6Iissu~ ~tCHAHgeo 

O{.devifor.fSe~vi.ces t.orJaddi~i'onal-:servides1notlc6vered?it\ the\: 
Estimated iC6stcof'JSeivices -and )by failing, to pr6perly>'desor-iQ~r.q OJ 

additiQnal'rtJervicesJt6cbe per{ormed andj~ates·lto:;bec-applieda6nit1he';.; 
Change Order for Services, in violation of MAX 4, Item l20(1); msJl 

- 3 ~ -



1.95-05-048 ALJ/BRS/rw\ 

i '):~f"j20'.'I! secti6IV:S3"'11ofLt~e PO:-Code by-,fdi'lirigt:torriot-tfy- sliipper 
of. ther,\'leight.lof ['shipment. uPon ;requeQt djy the l'shippo.r.1 lin f,v!dl~bio.n 
of MAx 4, -Ite-rri-SO(6)' ,:. XAt~ 10 801 f;l1)_'I 

i, i1<,~21'~ Jr Sedtion f 5311! of j the' pO" Code by Jfai'lir\g~t6(aB8Ume maximum 
liability f61:' 169scar\d-'damage,up'~to[$20, 00'0 of~'act'ual !ciash'~value '{oI 

when shippers did not insert another value, in v!olat,ion of d.,A)U 4 p.( 
Item 136 (2) p~') :tl v:rlp'!C>lb '{d ~"'b,Y) IFl 9fU 10 i f[2 i!oljy,·~ ,[ r 

-122 i.'o i Sect-lonnS31l rofvbhe PU::Cooe (by! appl.yhig a fdedudtiihle' of (..:'11 

$250 to an Actual Cash Value Declaration, when {thet'~8is non, • r X!~·: 

provision~;for.:a dedtictib~e iilcthei';Taviff p irHviolatiOJ1~of MAX f4 f 
Item 136(6)'1 paib:Jf~>l11 '{d yI'fsq;YH! bOh yf0jC1fq:.lo:) JW)::lw~oh b:)"{iJJP~"'S 

rb n23 QfI secblori j 5311"',,0£ j the PU ;Cooe < by t:-fai 1 irt~r~t:6 ri6t: i fy :'sh ippel."S 
that ca~ile~Cwas:\JJ\ableXt:t; dalive!:' fc{cshiprilenfl 10f f(Jsed:househdld'fo'!(! 
goods,-,Uportl'the:::'agre~d .i:date ~rid:by:'failirig eo pi6vlde ishippers {with 
noti fiGabior'l':of\:dat~h:or1 r which ~sbipment -lw6ul.d',be,c,deli v"eredPJin hi V'y!q 

violation of MAX 4)· Item-199 (1).(2),j JJ>ioIv il t • <)::)!.v .r:)~~ '101 :.r(l~)':;:-:~){Ci\ 

24. section 5311 of the PU 'Code by failing to sho\ol IC?n iL':·"F~"!,Y{ 
shipp~ngcdocuments !nf6rmat~on"tequ.h:·edi'byHten'\9 <-36(and~·132 .of 
MAX 't4, flin(jhlding{]falling:~tbe, statecactual .. timeycminimum ~numberLof :)rU· 

hours, helpers and packers, units of measuremerl~)up6n~whichIch~rye~ 
are based, r:andefailtngfto~cQrriplete information [to make,::an acc'tlrate 
deterfniriationrof fapplicabler,rates'.for charges < ass9E?sed;L'and byc'! h!f:; 

failing to (include Ethe ,~si9ilat:\lt'e 10£ i;tha [carrier; ,'l·,fn.O l,?n ,f q~11d? 9,jJ 

',"f':'~~ i!lcSection J5~11 [6f lt1}e PU: Code by _'charging for ::services not 
reildered, [.oi':not r' agreed, to r hi~writ ing .::b~foiehandl' in fviolatiion rof,[)b 
MAX"4,Tpltemsf12,~(and')132; [G,lda 0J l:i!1:£ {IS! '{ei brli> ,(f :)),):1 ,35:1 r')JI 

• r-26 J~'! Secti6n( 5311 of t;he :,PUsCQdedjy not~ptoviding Jtof:the (',3 ',wl 

shipper a copy of the Shipping Order And Freight Bill, lrlrviolation 
ofl,MA>C:'4j Itemi132(lj,j LUi) '{d ::.,[;,:"'D tFl adj 10 (1£;' (foi.j:)~)2 . eI 

211 J sect.ionv5311 c:of ethevPU2.C6<!ecbyJfttil Ing to:i>ay,,2deoliningo 
to pay.~ ror,:mak~ fa<j~irtI} compromise flstblementi £offerlto.:'clairnant':l! je~-1 
wi thin:; 60[;;day,,!r:aft'er:jreceipttof. olaim] '111\ violation lof ~ MAXr.:4)l [j InbI> 

Item ~2 (16) I vajl • t· :<N·1 10. n01 u,iolv rr.f ,89:) (V-We 'tol '(:;0·10 9l?ffsd:> 

. , 

e' 
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1.95-05-049 ALJ/BRS/rmn 

~8 • ',,,-,. Section 15241'·~of'l the, PU-;Cooe by,tdei'lying.la,')cl~iml against a 
household goOds carrier fQr;;.loss30r·.:;dainage1of goods IsQlely because 
the lost or damaged . goods were not noted _at the time of d~llveryJ:)a 

29. !lsecti<>n 5311,{of.-,the 'PU,.:CodelbY-1permitting Idr!vers, 
helpers, ori .packers! to be ,uf?ad, ih! tl!~\transp6rtatiornof, used"i:')'F~~"! 
household goods or in the performance lQf aocessor·f-ab servicesi::\o1ho'r 
are not trained: and experienced-dn the'movemenLiof,':used ihousehold -
goods/t.or,~who.)is:,notladeqUately;,supervised/· ,in violati~iY-1of. f 

Com.rni8sion:~G~net;al Jorder.-. (GO) ;;142 (~) (a)'ll~Uldf~)iTf"J eboop bJOll,)B!Jod 

; ',; ;.:.:30-n iBection'15139 (6ft the{PU Code. byl tltilizit\9'~eqUipmentH fori hI 

the i traneportat~on:6flused:: ho~sehold'ogo6ds;not maint;iltt}ed)int:>a·..:oI {F, 

manl1er1whioh,;,williaf £ord~adequate8proteotion~ for (the householdr(;'~o') 
goods tenderedsto·the carrierF'>in~lviolabionr.Of~iCommisslonJf1::;;:~(Jj!.m 
GO 142(1),(a,),n!fx~-{ II} b'};.cu( .ajfl;"i!f:f)rq.'~:'.)J f("~ '{f/{ Uh; OD:-l -~ 

'.:~;- il9ii i Safety,:and?~rifOrcemertt,~) (8&8) ~JDivislon continued tits hij fl1 

inveBtigabion~~fter~we issbed this invest~gati6n~i~d didcovdtad3,{6h 
additionalf,pioblems.· .• '.'!:',:)':)l LJ,,,L- r::lj!!.1jj;~,)-l l,dj'!r,q b'-,vr~:'>Y1 ~'NfS!{ 

- EGO had been delinquent in paying courted: JifJl!Y~ 1. (ful 

,,,,£,!,, .>" d J j'lgg~"}~nt~L .h·C) 1 '1:: .. '.;riJ -5:!.n i, ,-;''':j,b Of:! n 1 rLi r:'; 
!.-, • {'on J;i;;: EGO:,rOUbinely ~ppealed:small":clai~s:·ddUrti '{rq j f b' O~X-i 

t_;: r :lj r; (V"-'~~~~~e~?~ [F,B.l~P~r.!~~ ~<tH;St~.~-:ttWthrdn~~y~n~ rd l'{\ t~H) fq 

:.1,_ ,U)lJr.i [:;;-;[1 II! no(;],·,f-:.:) :.-.::J '-{d ,(".1t;J :10jj')t, '{l6!Lfiqi:)2Ib ".)d~i 
Hearings . . . . - -'. ,. " ' I' - , 1 . l' 

;(1',.,' ~3"'ljH:,q 'i01 J:Jf,Ji1O:') nC'I~~~!;";";!;<.).) .' .• '.', :)1: (luq ~:;[l 1101;,{0 fl.e 

Duly noticed ~earin~e~_;~e~~nlJ~~~ ,il?rJq~ncF~~PRi~~fLonI/9i f ~3d 
OC~?b,Tft!j~,l" \an~fP~c~nW~rrd~~l !29~"J i ·::'fEf~~i\9R'lyo'fa~.-:.f,~f,~i~~q f~«.m the 
foll9;~fl~~ ip;~r~?,u~ :-,~"'d L:; j'i():'!q~Je r(tJ oj jf\~~l ~}:': n J (0 ['!(F"-f(-!(!J) p;~i iY1(Yn~, oj 

Test-ifvjpg For. th~, ("ol:TllJli~sionrSf:..R(Divisionl···· -') "-fJ • ' .• • Slt.t;~J..J<.I1~ nd" ~'JT1_;h11 lU ~:~--,IiJ .... (" HU.L"'"_ ,n_~.·.J .,' - {~I;IIU 

~ . Lisa M~rl- iI)ez" (qrmerly ~ot., thp- . $p,~cial ' O'·'~ :l 

-ir:~) JdU'J t'iIfn~esti9~1~ioHs Urll~~~ ~h6 (;~pr~Ined\.!th~ J..... L
t

,'1 • c 

;r.:I <:,)'.',)1:1 GJ(deolarationcandr{attachrrtents, eand':;the ~HiJ t?f1.[-J0VO':) In Ii 

. :V); 1F~<N~'f !~l~~~)~H~~'i~~~~~!~~~nlo~'l~'lH [a~~Cf£h£l:'~~ts~ 00 J'J fq'~'CI'')j~,!,{ 
::';~f:,::1 ,-,J j II P i'( sri j 9V hit '(9rU j I3fj j B -j r;;·;Oj HlJ:) :<fi J Xli :,fOfl I! h: [)[I[> 

~k~~,aef~:[t:3rlsrlt~rf~i,.:~~o§8p~~5f~~~VA'lo:J Bj[r!),~!Jt:ffj'·'{·ffi 
Martinez, who explained his involvement in 
the investigation. 

- 5 ~ -
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j. _: ;;,1 i' 'pr. RespOndents! <lld\n<;>t cro'~B·~~xamlne")Mattine2l6t-,-· LewlaS 
'·;;flC:.·j '{ReBpondent~ offe,red-·hottcstifuonyi 'f!lrUo;'J 'lh:v"i' f,fn;i"';:I"~,d 

~t,tlemp'jlth 10 t.,~i:,l <-':Uu-, h~jnfl )(,Ji ~)!')''''' nh,op f:0pr ~fi) 'to J8C,[ nd:! 

,'.~ JA ,prowsed j settlelf1~nt;ic)'ag'r~ed it~1byI$&E Division afid 
respondents I 1 and',attach~diasjj\ppertdix:)A'irlwa8 offered :8nd {U ,B {",'t f 'J!l 

recorru;r.endedtfot·rCotr.mission appr()valvdf~q ;:·dJ !It H' ;,fc',:.:t? r'£l~Ih.drori 

T'i <.-j<,-, :',)The j essential'; terms::of the' settlem~nt ~u."(U f,')it U, '1 j ~<Jf1 ~'lf; 

1. k.EGOi. agrees to permanent;')reV6cati,~m~jof.1its~Comrliission3to.:,p 
household goods carrier;:,permit. (fo~~l:auBe) and:·withGprejUdl¢e~~;.dJi'.Tjo:} 

Eilon) Blank~er:rJJghil';Blanki~i ,0and afiy.:.;affiliatton';ofJtheirs~is not 
allow,ed I to: apply.! for a:-,new~'; hO\:1sehold ;go6dB?Carriervpern\itqfrOmjth~ '1 

Commi8~ic)n: for at: j leastq ft vesyeal;s') froIfD the~' effeot i ve'i:d<tt~::o£'Jthof~';J 
settlement'rJi'te ", ,the1date rof fadoption.'rbYj the Corhmissiot1.?hfl0 j ab'Jop 

2. EGO will pay all complainants, named in Exhibitht1}and ~u 
in thiBJproceeding,. fullirestitutloI\'Jfor.:daftlage9flno'{late~ .then 180 
days: after the effectlve~date':of this order t ::'Thoso1partleslwl1oc-vni 
have received partial restitution shall receive.therDal~ncer:duejfor 
full restitution;;;r,.:., ujfj\U,':{ JI i:j::'3L~··.!l f<'·b l!<):·d ,h:·d 0;>:\ .-

3. Within 180 days after the effecti,;,gjdat:er'8if. t his order, 

EGO will pay to;;the:'C6mmission:~the rCO~~f J}6tiito:.exceed $10,000, of 

Placing in fdi~Y§An{;Jo~~JM~i6ti¥:1 Ne~a;i:!h:2pGlhla:!rlotig~texplail'ling y . c,-JJI~ :1,\1>'-:1 

the disciplinary action taken by the Commission in this matter, and 
- (' PIf i" (,",II informing the public. of a commission contact for parties who" ,,' ~. 

bel ieve,·"theY!h~"e'';anbi'a1rri k~ain~t 0~G6rlti '1 r,<:Id L'-,~) I .1(';) '{I IJ'I 

,',:l J ;;:4: i kG<) i: ~9i!~eiP'to Yfh~ i v~il£cit~egf EkhiSieiFTGaRtY'2,' i ~uiH~8i:>o 
to according appropriate weight t'() unsupported heaQ8~~Pg;;idMJ~'~'lfo~ 
under the commiasf8AY~0Rui~sfl8t'~p~~C;ti'caddndC'~r88JdJ~g~~1! 

5. EGO wilt i,pt3&iaRjt~OH~f{aYaf£ aW))~·Li~~f"9~~[iiind customer 
('].i'} j 0911 i L t(I>::3 <:':'<1/1 ,1 HliJ ~L'. 1:'JltN j d ~. 1 L 

list covering the contents;inflitB':..warehbusecofJintiastate moves not 
yet comple ted.' 2 Je&5"iJI il ~iHf8rMoihQsB ~ afi8tJIk~{1a~~1 ~i1V~ revocat ion' 

. Oil t) 0'-' :r't:.tt ~> l(! !;[I<. no .... 'lly", 
and will notify the customers that they have the right to make 
arran ements tolh£veqth~lt .lQ,..Afi3~E!rd~'[JMd friT,"'!:d 8(}~I1N -

9 , 10 'W,-, f v r!;,li~2"'r.1I6 ,~ltl,) e!lo't~ £~~ J~ )1'(1 '-
ni jw:·';-)vfOVj:1 nld b~)ni:£fqx9 on .. ., ,S<JflIJ:H,:-l 

.noi:jGelj2~vnl 90J 
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h1,", (,EQO:lwj.lli rea,sQnably, pro~ect ithEt,·gOO<io ~,i1\ ~atorflge. from'w') 
damage and theft, and will handle loss and ,damag!l fGlaimt)"pura\{an~"l 
toGO: ~42, and,Ma~J.rrlum ~Rate; Tariff:;4 hJ-'n:;'"ilJ:)(fJ v'Fwdf) ~'liT 

';~"~ 10 ;LAny;,wa):'~houa,en\ah',sl !lien I that rrtaYJib~ ,.(ound, neCOIJSatY. wIll, 
be .done' ;{n ~conaultation- .With' S&:E Istaf('ml UwY) oj f,c,',:,) (! f. -c __ 1 J(!l!,w:,':) 

;) J 6'.'lf !EG9uwi11) ~enterFil)to, a:lpermanenb~ injunction \agaitl8t:~-it~(nq 
committing :furtherJlviol'ations,[ in-Lthe.,Superlor, cpul:t;·.of,c_santa ,Olara 
County.-! r; .:.1£'fU WJld ~<) hHf> '{<'. rJJl lie..:} He ",!:-:U b!',;.{-J,jl :1! Emf> \ ,-HllJJ Jf')r~,qo 

()ii'., ... ' 7,.'lo'S&El 'staff, __ may{?;inV~dtigate cornplaintsll'_clairns/l:ox;: _suits !'tIl 

against' iEGO, r~Bult;ir1g"' (f):'om( the ,'publ,i'c':-not ice '.desoribed 'in· '~ara9l:'aph 
3 above '-fo:S&~?istaff ,n'tay-,,_als'o'finvesti'9~tejany'Jothltr'icomplainta,- !)"fc,') 

claimsI'{ or, Buits;'agai'nst,'EGO)'.du):ing ,the(~Jveof:year: td~,ratioJ\ ~,of~the, i 
revocation. If stcS"atafiLand .Eap ~ca,nnot,fag1"Oe (on :'t_he·,amo\\l'lt'J,o.{'v~n 
payment' (due ,a:l shil:>per it BGO. ~ma:y! reCN,eat'l bind itig~ \al.~.bttl':at ion through 
the American :..,Arbitratior\ 'Ass~ciation \(I\M)1(_! 0,1 f f~ ,n;; ~y,,: \ y J{-ron111C, 

.").:',' ~~i,:'+9ther:!provijJions ,att(.estLtQ 'EGO,to r~cognition of·tits,L '101 

obligat-ipn'Jto;,complY-'lwith'al'l"legalreqUiremepts,' (and itO, -b6th:) 11[18 

parties.':: represent~tion: that': tlte. :agieement .i.e .willingly. and j d j -{01 

respo_nsiblYtentered . into if!jlnc\'ris Itair ~tolbottnparties'.1b; L~Hlj:Y)jl0::> 
Dibclission \·,-_Htf>l['{ /.JJ a·(;;:;:~.l('-o.i{[ro"'1 L[{,,. Ji Jf)dJ ;~YIJJ<~;::;:> 11r:.j,! :~.~2 

~ [L; 1'S&8' DivisJon ·work:ed 'at; length ~with'r~spon<\en.ts ::-in J ~d U;l 
dev~loping the ;settlement, 'clgFeement', that..ls {before ~us.} 'uf\ll (J.nitial, 

proposed sett,lement ;agreement-:_was; presented -byjJS&~!at::the [I sbu 1 ~;Jl I 

preheating ~conference.- q,n ,October! 31'10 1,995'. ,{(rrhe.c.terrrts,:se~medi1j Jf1O:J 

preliminarily to be in the public interest,subjec~_to ~etailedojv 
revieW .. -,")'That, 'signed sett,lement ,.agreement"wcis, ito :he'made' available 
to) the :Commission' hYJNovembEtr i3, :buti (~GO o.bje<?ted ~t6 ~a I)umber<of'lfa 
condit,ions) -a:nd 'refused t.o ,sign .it,.~ jF,')Ur, JIll 1 SId j 'iol jWJ.;.;0:nvr:. !)d J 

As a result, evidentiaryj:h~artngs;werelscheduled~ton!6eG 
comrnenq~> on. Decembe~!c.4·, d99S':tf, _On :-that1jdate ,,~S&E (presented a new 
settletnent agreeJl1P'nt>, fwhicli =we '.wi·llr(refe~".to·fi"S :.the~ '~agreernerit'~I;;I{j 
signed -by,botih,(partiies.2u\.Theiagreement(:rimpr6'{es,,_the tteims ,-of"bhe Jl 

- -7 c- -
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earliei'. proposall! 'with'~regard to' prote~'tiofl):of;'ther public, and 
restitutioJ'\'to"shippet',h hoc en0f (lfi'flt;ri f(hi f'IiI> ,J)fnlJ bflf; 012C.;·;d) 

The abuses documented 'in"'~hiii' pl."bceedih~rrarEhalnOng tne 0:1 

rtiOst: egregious we'lhave (d~alt \oIithils'Olea'rly the"roperat,iohs of EGO 
cannot be allowed to continue'.l I., Whil'€' we' 'will) hot' "reoite Ja'l!1itlle 9d 

prohl'erl'i9 fhere, 'WehotEi:ithatl'EGO's 'normal! ~pek'atio"n's'~apIYeare& to 
'violate',rrt6s6<rules;1 regulations' and lawsl:yel'evant,·to'· its \,11 11.1 rt:"C'J'J 

oporations, and it lacked common courtesy and ethics that are~j(tf!O') 

necessary dn rstion "'opel."at",;ionJJ'o:> Itll\lsed '-ine'xp_erieJi'ced: pe'isons who 

. e.ithev:rdidri' t)~kno'" ;how ~tdfJafel'y, Moye'ihbusello1dr 'goods,'!' 6~Ydidn"'tH~f) 
care .a:EOO(s. l1\anagefuent.:,wag, qufc}{' to: hold :goPds 'hostagEf ~for. ~)':o<lG ( 

inc'reased (ch'arges ;0';' E.GO '~ip»ears tto' -havEf;)jeetnihterest'ed only. dn" ~1'_) 
revenue'sjHhowe.ver !obtained,J(legallY<bi-,cotheYwtsEf.,1,8 1 I '. no;- :tfi~)Ov!'n 

_i>;,::o-J[iJ wHOW~Ver:i{.whi-re'Ifihdinglib· n.acessary,-to:(ieVoke 'EGo'EW:.L~'{f:q 
authority, we are also greatly [concerned :with'assliritig .res·titutioh' 
for damages' and'r'efunds for~o"erchl;U"gest • to', 'tl1e"l1any/shipper-s who 
suf f ered '. from f EGO's -opet'abiQns·. f. W,e" bel:ieve' ."the.' 'agreemehb 1; p::rovioea' 
for this i'C l\dd,ibiorially, conaid~X"ing' EGO~ s' pas'tIJperform~nce'i~ ,,"'e~'ar~ 
concerned with ,its ;cpmplUmce 'with ;a'nY,fagreeroe'ntLc,'i 'In',' th,isi rega~dj'f 

S&E staff assures that it will monitor EGO's compliance, ~and'}if);EG(> 
fails to' :complY,JwitJ:t ·the·.'ternfs.;of. the fagreetnenb'i~ '8&&; staff will 
ta](e' ;appr6priate 'act3ions :to'jassure··comp,liahce'.') [ such 'actton's;imaY'')h 
include not'ifYi.ng' ;Sup,erior:[court! of<Sahta':Cla)."a County of-: L.'),:c;-!o·.rq 

continuing ~,jiolations"'hy EOO,' arid pl'esehtin9' evidence:(of lau'ch~9r!cnq 
violatiTonsfto the:Court.1p.:J,,)jfT,t :).~I;ilJq sil! ".f ,;:,:3 oj yii'fcilIniLnq 

'-, fd(;l.( G\'(: We (are' sat-isfied I that'· tJte .five' year. term_' 'of reVocat'i'on':is 
suffioient'i! lIf' EGo fully- c6mplies ,in 'gobd'''fait,J1f with:~al1'(t-erI1\B! Off 

the agreement for the fuil duration, ;W~;tnay; consi'der fallowhig';it!Ito 

agilin (Operate ~a's : a 'househ.old rgoOd.s fcarrie'r.·.') ,J I1J8~n G 2A 
',:':HI f, b~We ~are(pleased-that:f8&E fstaff"lfas negotiated i an. agreement 

that' As··in.the' best rinterest:s"o£ ':the 'affeoted shippers..'i'> .We-,'believe 
it '.al'so('sends.a 'st'rong<mepsage ,to ~ot_her'!h(>use~oldrg9<>ds>{'ca):"i'iera:!ja 

- -8 \"- -
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who may be operating in a less thaq;exemplary manner, that the 
Commission will aggressively pursue violations. 

We will approve the agreement 1n the o~der that follows. 
Findings of Pact 

1. A settlement agreement has been reached between S&E staff 
and EGO. 

2. The settlement agreement is reasonable and in the beat 
interests of shippers who have been harmed by EGO. 

3. S&E staff will actively monitor EGO's compli?nce with the 
settlement agreement. 
Conclusions of Law 

1. The settlement agreement should be approved. 
2. This proceeding should be closed. 

1. 

Appendix 
2. 

ORDER 

IT IS ORDBRED that: 
The settlement agreement attached to this order as 

A is approved. 
This proceeding is closed. 
This order is effective today. 
Dated February 23, 1996, at San Francisco, California. 

- 9 -

DANIEL Wm. FBSSLER 
president 

P. GREGORY CONLON 
JESSIE J. KNIGHT, JR. 
HENRY M. DUQUE 
JOSIAH L. NBEPER-

Commissioners 



:':i JB "Fn:~E ~~~E{[pt~Ll~nariill~tgs hIOrf~~!S&N'DOIF F; JOl stltllf)o~ncALi;W fillIA 
,;'H ~!C~)f> .to ;,j£;-'(~ 9;1J r,;O':i:l t1'U:"")xconn DVl.t 'jBf>3! ,~,> -10J 1l01<1FJlr-:;}~ 
;':..) ,'1,.,1)[nrd8 foI1:-I billcIi2 .jn~~_::djJ~8 p.irlj }o [l,}j<~Hi:r .. :'.)') or{J '{d 

i~o;{ze:m~I~~('~\}t'an t~~<:~~~"{~~2]l~~d'£h,,~'n '{fI_£> (() • "i81Jof, In ntlot, 
,pX'act1~~s \Qf! 'C~c.hI1Qa.rr[Il\c~r,.. qoJng i »)9jr, i: (l")] f) n iI \.2S,,:Q.S-(),4~ rl~' 
buelJ},~s~ a,s ;~g9. L,in~t ~ovi.r\g ~. ,), ,,' .,' Sfi~e(LM~Y 2~, '11995) 
storage,'('{t8;Pte~fdel\t/lJ6hn"IU ,1-)0 ~J <,iC,:.>{ .WIJ ,:llJ .. 'L1" 

i Blaillder Jl·and d.ts r\lice ',Preaid.ent ,1H";)J Jo:uq :, 1~[)[rJ l'.~ h~'J ,:,ht ;:~iD:' 

: f }~t~O?L!:Pi~)~~~~~~.'i 10 10:-qq I (Jj h9J j ,'I (~.. J0[1 Ju i ,pId b:r f')fl! \ liJ h,. 

1 ii. I f1 -':~Vi;q f > flo". • cd .-:q r •. { ~Realxmdent_s., r) "1,")"1 bJO 1 v, ,"(( i [{ i, ~:i I J, ',1 if, _L) 

t{ i \':,~,-,vcn ;" r,i! m.> i ~_~ cd r·'";~I') c";l J 'j:3 J 1/\ . ~L~il ':.>.':Cl>U t ,~" j f;! 1') _(J F" 2. i (G 

SETTLEKENT~AGRBBMBlflf j(!OJ)f:, '{d'{ _J,( 'wrUub 

Ii or, BI10jJ.W.{~Jqo oJsJo6'.dul '{Hf'.. jauhcw':) :JOil Ill ... , ot:':"i ." 

Dho~ilf~ ~t~IH1LE~I!th{I:KGRtfEti~aT} {Ii ERe' flhaI F.anabaolnp~~eg!) EHJOrl 

expression of the agreement entered int6 the 2nd,agy~ofCN~Ve~er, 
199~;>lHyqand1b«!eQ([en('tR~ ealifJPitI!cN1jiib(fJi!llil31es'~ommlssion 

! JI~( "cptSt~f: e~Afety9gi'ldi~Ei\f6f2emeAerlDivlt5ianj(( ·stall") naAeefieooBe 
hand; and Technoa, Inc., doing business as Ego Line M6~ln~~&v 
St!Hila§e;l!!t:aoprEHHd~nl~'GjofllioBlal\JH~r~ !?t(\ It's (J'lte President 
Eilowri\l~riklgf.;' !Je8gei~(!i-'(JwH!h iHel2-dtifbpl¥>y~e-b~ 1 O'iflcers-: a I u;;rl 

directors, agents and pr~aeae'tis3r!P!i\(rlsuci:~'9so2-h 11\ In~~'f~s't, if 
."t IklHY '(88lieteiv-~ry? ~~§8i1)',!od ,\.-1;;' ')'0'.)'1 Jon i I 1\; o~:~ . L, 

'~~nJ fluWHEititA§'t'J Eiieec~UC'::h~ticbtrto2~n ttl~ p~b~e'edihg'i -Ii inv~'fiilb'Ation 
oHOti1el:;tammlb~16n?~nbwtt::rMt{o~r~laf~<ltRE!ro~eH\tioM~ a?tCl')prlbtlces 
of (+~bhhoA~j In"l{:(;Ja(Hn~rjS{'slh~H{~! ~&I3E9l{> L1W~ ·t:fOvli\g1'tc 'Sl~¥~9~, 

~.':() 1 fesf1pf.~~ld~\\\:~ J6hiV~B1AHki~~','i Arid t It~ vlc'~rf i>Hi!i!d~ht~~Eil~l\O') 
'Yj0Bl~Hklb{-~.1 r(I~ §Sl.OSflO~~l 1'.1 a\\dJ ;?:1 01 h::'-,(oj a «( [U ,hIS ~qt1}blq 

WHERkA'S:l t.hefJp~2Ei~~~~a~h'1(lliidri lHl'r~Sbrvk a'tn1!cablyt~h~ 
;>il_-; di$i>{{~~O~~tOJ\~ 'th~fi{f and-' tot ~~tt i'e l..h'd "£6ieV~rf dispOs'~ of~ all 

is'f;t~(~(J}al;~~d('ih Y~~'5rl052b41'8Fj}>Yl ffl11 ,!}i1[D:"CJ~<nq alIi) fli ~. 

~~J'oH ,;-u'ii"6w; a¥H'sREF<>RE'; r. in «(~6hsla~¥lti6r{lof) tif~\ fo¥~~6rng~ j ~ha.1'bf 
t he"\h(.t(,.ai} ~&>'fl{if{;e§G fi~rtltaa~t eil fulde~ 91.'hd 1."nt~~d'i hg\ l~g'h l:lY-'"to be 
t>6uWd~Jstraff'J~AWd ~E?J~;-;{by th~lxh1itlthb'i-1zed:trbprg~eril:atTvk1J1°11~reby 
agree and contract as follows: 

1. Ego aarees)to the.plermanen~7revocation of its CPUC 
j.;,)18~.H;':i:O:' a~'!j.rJ. jU ::>J:ldu~ .61:0101115.) 

household gQOds carrie~lpertnit-ls~o):,~'¢A\tse~ ~Sl3'ld',_~ith prejudice. 
Neither Eilon Blankier Ir- no,::) J6ii19'Bian1{i~tJE'h61D~any company I ' 

:"I)j t', NJ ,O:)8.r::>flb-1'.J· il£'~ 
partnership or corporatiorf·\withh_wh1.ch .qtth~J:)J.~1 affiliated in any 
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way, may' applr for a new household ~oods carrier permit fromth~ 
j"~ l :~9.86~i\tsi'8n ~-ilo\j ;!a~Fi~~f?t HPl-.$-: I CSr')ye1tVlTtVJnV .tlieIi~~~~I!:ff 3~a~~~ion 

by the commission of this Settlement. Should Eilo~ Blankier, o~ 
John Blankier, or any comJ.an{'\~{WJ~'~~~aQig~k!r:(Woi-~;f~"{drr:{j'i~\" 

t .j~"'J. __ ~ ~li(J __ ""'f ... .J,U~v:-- _-'.1-, '"'C.·.";lF'.",-,,-vA,/V'''' 7n.'tJ· 
., which -eltner lis affiliated inrciny waY/l!applyr'for' naw<authoritr 

~;J e~ftef\flf1fr.jJ l~~ars is o,.fer, thCI.*R~t·~~~,~{~~~~i)\ ~-10~:n;,~-~~~~ 
considered without proof that ~·th6 lrev6catfo'n ;:has fbeen ·.-complfed , 
with, including, but. not \imited to, proof of r(lGttt.~~I~8i.tfJ~{all 
olaimants as provided for (in l }>al'agraph f 2 herein,. and payment 6f 
all small c~aims judgments. After the Commission has revoked its 
authority· by adopti.ng3tJii§D\.greeMeritif:U~ 

a. Ego will not c.onduot any intrastate operations as a 

-housellq~~d~J99d~o9.a!'E~'~' '-:'~~ ~!f~~~?·l~Y.~~t~~,~~:;1H~~~!t~,Pt 1 Code . . 
'. ·f::)d~!,!9.~~09,)5~Q2;bn~ "':lfj o.:Hli b:Yl')jW~ jn!:,j,Sl9'lPS ~rlj J:o nolaa'o·1<p<0 

;:0 t:~ 2 !:"~,)J' B ~.'~91 ,~"l!l !effiqd!t~~~¥ 1 ~~~ ~,,~oV.S!b99~dt13~LP~~i~~~~~ 
:~~~Sp,t}9B~gn! r~RY~' 9rl'1S9X~~ j.'ih~~~-~~9~!]1;nlJm'le~jl)H~~.9 ~ ~2~l,r~C3n} all 

v,h~~},t'_'. 'HI!'-! oe:-{ ,;;; C29i1rr.ll,G t:ntcb ,.')ilI ,EOIHi'JGT bm, ;fmr;ri 
.ii;-)!>! 8~9-! !c~~99 ~,y BR~ ~~~ t~~h>"iiBHR5ha~~~~/-'ing~q en~tg~~}~i.~IJW3~ 
haule~!·l !J9fl I~f?I::'~¥JP;1.~'f!8~ !~lJ! .,.P\ffi~!9[~,e~~n~;~WRy~n~o r .(:'1 

"B.~~YACJl~fJ ,~o ~Y.),;"!~,~9'E.l1Z\8~!n~fS~~J:)~~y.~n .... ! Lor:, ,~Jn'-'!}''; .<n:~"j~)<ydh 

• 

d. Ego will not move any ho~,~~~~d ~~?~9!9~~f(e?'r ~~lio ~ 

.' { .j J;\~~!t~B-Yil ~n ~1,1~!S>J-!"J~~ 1?rJ~n~~o9Edo~~[jo~;j~~B011CJr~!lR~"~,~f:;,;~leBB 
.• '! ~!!-!~ 1 go/?,9-.f! ~1~!J j JA-L~.,iR~J s8!Rpef~t) ~!t~~eJti;,!n~o[!Slll~ f,o~9~a9~3"0Pl .. ) 

,:~99~.9~E >~t~J~,,~Q,~ :Q_¥.~~IO!C£a}!f9,p?;~~<,}nt~[<ilDRt~~5nPt~X,~,~[d!P 10 

co,~~~~e~JI~9u~fj.~~n~;it? ,~!t~iE,:£i~il!i:~n~~Esl~.'!-t~~ ~'j'~I~p~~!9nc~~rfore 
piokuPI and, (iii) Bt6r~d in Eg6/lt,)w~f~~e~.!,912J~rjlt'~'1~!)o'm?[~ore 
,~,l;l~n{ ~,9S.9~Yi~ jpz ,~!~BJ j. B.~}.~,~,~~: 9F~gj!},.t a,t}?Jd~~Vf}i~,~>~,t~!1tt;·: 

U f, 2:0 ·~~.<?'1Y}JliP.aYl,59 .~1! S£>.:JlpJ$?-i8~nl~:rh~~·91;~9- J,t;l:>E~hJ9J~~.b~ and 
2 in this proceeding, full 1.·esti~yt-J9p-.-,\1rp~F [~f-)b~~Pl;.fU8J~~8i. 

'19tJJJt~t7.~.tS:?9~h (J.!)j G~,-l)e.r,~.~jPf9-_~FC:H~99)f!}4?J7h~~~Ji?) ~.\,(fjmum Rate 
:.': o.raf}!Jt!jI. (~'f1Jjt~P tt,".~e~:: i~J~~nil~Fi:Hi'J-~9,<ilaJ~)~p'y')lf8fFgOj;~,~e91ij 
',:i:n Yl~oPJ:j.9PJPJ,j!::t).lJ~~~~gr;Y.~p1~!lt;fJ ,§lAld,. ~JJ l ·f9r~51J~ tst:~Wu~rP,}~t~8HrJ(?'f 

such payments to: . _. <-'.',',-"" r, f'--''l .., - . ". ~ j' _ t" 
- 'J_ ,,_ c,n JJ,D.l' i!VJ onE, q~:'·leF. 

~'J'-f~ 2:.1 E 10 ~a1;i¥o1-b"i~i Pi{bl1~T{ftlll~le'§J &fufui~~{6%':J .1 
• G"JlblJ C-::nq d j SpEfdiaV<ItlVes~igations) VnitIT:!J;:) abooe bIo:f~a1J()d 

,yftf;(J,:1":" J '{f1h50.l~)I~a!li~ei~~nhY~"~u ,,"14'~.rl;..''!91j,iH}IEI nO,[la :t'cHijloH • San yranc seo, ~A ~ ~u~ 
'{[16 n1 b3Jf".I III '] fi At'tentibh": ;WilhOn{ Lewis>i Jfi',!Oq!O~) ',W q) rf.n!"mJ u,q 

. . 
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f T6 thdF~xter\t!I!that(Ianyjof. th~eer.peX'sons \ named! In-J8xh!bits) 1 and 2 

ha~~t;~9.~!X~.4i~~t~1~~~ljg~~9§gls~~~1~,ge~i%~h~1~H¥18~~~8~~~~g§e date 
of adoptlofl::6f thi"s a~reemenb, -.rBoolagrees 1 t-O COmplete its 

restituti?}}.Lt~~t~W~eXp~~¥9D,;U,~~~~9i1l9~5l'Y.~ ~~; the effeotive 
date of.ttht~-tA~rl!e~l\tr.(TtTbe)patt'ie81und~rstand\ that additional 
fa'~'~9~'b1(;~vJ»;?tf<ej~~r:'b9~9~' J'~9~~uJf?iS:t;¥fJ1 after the effeotive 
date'~of thl.a A~reetr~l\t'fjwhH:h)C6ulQ 'lea<\i StafP to conolude that 
E90h~h!b~~d p~-y {,dd}~~~~~~J~~l~ll}1\\tJ~~;::ff5i~.~~Jpper8, whether those 

., ilhlppei"s-:'wet'b bl")wet-~'l nott: kno~l to" ~taf,~·o~\.the; effective:'date of 
hi !"J.J r~~:'){~i'~ ;J ~()rvJ~\·.c;"o \ lr;:,..,l :-1i<)'l.'hl .; It i~~J~nloa wh~t:\!~'C't f1 ve 

t s 9 ~~Ft "~,,J,) r, ",->'.wr -t":.;!.t~ g~ ... J'rlJtt \'~h" a'tl\.~?if/\ .:.>1~"i9q 
years' fronF:ittva~()p~rO~J\Jnles.sr~+~~i~d1;~~y 'S-omm~s~l~n" _~~der as 
provided below/~'l~/l~n{( Wo '~grEle'lb 't~lla(tl a1{dh pt-01fes"f11T<;,11 such 

-. a~~}'~J9J1i\~_I ~R~'li t1~f~YI9.~r)~,qfj ~9~~1]tl)iei6~mR~fl\l1t.i~4 °JJP'}u,*"b~ilto 
whJ9J1 ~}1ey.I,Jir.l~~~PI ~ftf.f01~~PjJk ~?tJj~p~ .. P.'fl:fy}~t<?:~ise; l>! jtJ}~,V' .lq:)qJxs

this 

l~?~~~~Jnt-;.· J 11. ...... )3';.,:12 ,j0.6JIlO:..Jl0j£21JB::WilI !.Hfj 'n) tlo.tBal!li·i~oJ 
3. Ego will, wit,qJJ1~2?pvMr..!l f.~ts~~ t~1:Jif?lfJO\1~}i~PlbBJ~4~l 

adop~JI}~t lJ:p,ifl)Jh;Jlj~r..l~eJl.l~()'V~>.'{ Jt~,Jl}}~~JJ:,G~~I~S\qI} h~~~~PO~~ _of the 
d p.l?9.~,~~pJ ~R,f:: ~d.?HP>:,ipJ}R~}<;J~:!.iift"-1~! \om~Jk<;\~~we~\ttHn qf 8tJ11il~N\ Jose 

: j f1~rJ~~rY: ,?,{e'1,~,' (.'1<?)~ :-~PI ~R!!~A \:~}.~t''''~~~;~)ile>tJ~~~i''~l~~ f)\P~~I&tlt>~ 0 _~n F;. 

. ,:, :<;~lB"B.iq~. ~~'b)pi}~!c}Hll~Wiry) "a<t~A~'l :/~.~a!:l}s~J~,g_£,~ ,:"S~l~,t~! '11~J\1! 
notify Ego at least fifteen (15) calendar days pri<?~-i~~:)~}~~('l 

_ .U app~a.:t;"~.I,l.c~.I:P~,f,tr~l.j~(?~~J.\q ~<?~iCl~"j', ;=:t~~ ~~b~!~ j~,o~_l~e _,,!~:ll read as 

fo)J2.~8t[fj'.!,>·.ro') jed I 'u;-::~1;]I)J bnc y 10jfl')',rll i (If) rJvi>i.~ w::~nbb.r, 

',;i: (:J h;IGqW:~!'!'YJ Jon P'lrsCId(\1OTf~~fl~'{i'."'" ~":; 1: 1,) ;o~ jl1')jIlO:) 

; 1. 'j"r·.:i ,::,.iJ fO(CPUO\fstial). h, J dqf'>l(Jf,,-H:q !II i:.~'DANIBL:_Wm~,jFESSLBRb 
.. -,',':i "!l_'}.'!Oj~ bflF pIII'le! -r t)] bJ,:)6T1!1c<) ')2c'i'i,.;c~~~~~can"l~i~~1eq~ 

The caliit)k",Ha lP\l})liO:UtilitiesFCominissiQn ) (CPUC)', ;:,S~njon 
( 1-) • r. T: l"r~l1q~sc9f,pwl].i;Ch;:;l,~C~/9S~~J<3n<;l ~e~ul\l~e~ (~,,~r.~ cc;>mpanies . 

w(thin Ca ifornia, has iecently c6nclud~d i~sinv~stigation 
,'·>~:i ;"6f ~~'San uOsi;l':m6Vifigf.compadY.1by et\t~rit\gHnto:fa @ettlement 

~~ij~e(!r~~ . Mgt~~gmtY~lol~~~I~c~~~t l T~q~ 6~'Q t~f?g J~HR!.m5~tl!f ~s 
'-,)f:r: ') :Blaftkie~:;fiPi6Bldenb afldhEii.on')lnartkie~~,.tVice President-w~_ 

,.,_. ~ J- JThEJ unl~wful.bus{np-ss-r:p· Yf\ct-~ae.$._allRgeA (')l"cut'i~Q during. 
~'-I' j, 1992 '''1~~3; "f§94~ 'l~na -199s;:.tRndQ ii\b'lUQ~~rb?it 1 ar~ 1\6~-jO it! ' 

'~d J liml~eci)t61 . o()petatin~:;whlHPunder,j~8uspension'l'fOr,;)failure 
h9bI ttfgl(9a!!}S{l~!1;) pr99h·t.8~8 WQ5({SK~sQ~d96'g$n~8_t:li.9l"li JlJs~'iRJ}~~,~l)'H.l-l . 

.- a lure, to reSP9na t::o ~o~s ana amage b tlims; -g V'in'9' ora 
Jns· Jnf e'selmaU~$1 J glV-ifig ~st-ima\:~~Pwithout visuah'ifispection)of.j 

;~i:,.:;.o9~d'/~ .~9-.:t"e"YhlpPdeRI.-'Dk(~.t!H6~~'ltolfiPl;9Vtt'~i.:Sl~51'fas-~).¥l~I.{liRtdi ~n ,or supervise wor ers, fa ure 0 maint!in ~~ pm6nt n 
r>LiliOl j eatrsfilcl:ory: ~oi\d{ti6n?j fa.tlUie~ to-{provide{ sec'ure) and) olean . 

3 
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:, rIlt, r storagex<!onditionsJ n(>votoqat-g"lrtg, lmillX'epre4ent,d.tlg)(~at~HJ {\t\d i 

.:. JiL ~,~a~l~~~~r;8P~nli'li~~;?~¥I~~¥~i~~e~Y~~~h~ra~~~~~W*~~~~e~26!i--
<!Ji .~j'".dq (1) Revocat!6n?~()r,Ca\l8e~a~d wittt pX'ej\lQ.!~~iB )0 

!)V, .1~;,)J] ~ rln J ~~1 ~l~t1'i'«ri3h{~tgb!~~&1~1~~~g8~~~~~r891 :)1):11 Ja'.n • 
1;:.(10.1, j LLr; j 1-,rLf (4.)r, St~:Ulati6hj to] aJ~ermanent.) J.l1j\J.n9tJonlo !) jEb 

") '. ag ~9t fur~he~ violations, enf6rceab e by 
.,v r J','" 1 !) !'ilj ..!~J)" 10 l~'llw ~'~ffotc'ilti{t!'j\~1a~~nts1na~d"!) -10 Bj.)i'.) 

hll) '~"'-J!.bm<· '-,.(5)1 Adequate protect-i()J\'it9Jshippe!:~ 14H:h 9oo9~.~.b 
, _.", cyrreptlv. in the wa):"eho\lye at the t}me of 
., ' .. ' .,j oj ',:' ':LiO[g'; • 2.'1 ~)q!J ~dbplioaij blJ the"!lgre~tt{eht 'Iot'(. '{HI b rn:13 C'L':{ 

' .. ".H·b The~ CPUCi considers"'l:hesa)measur~Sj s.1..lft!9ienJ _to.;.COJ·r~9tL~he 
. "- problems noted iTl.its J.l\yestig~tion and to protect the-

!';,' {l p(ibiHl.'l· ... · Ahybh~'ft.tli~\ lferi~ve'1J "they l1Avef 1l{ clalm<)·-a;r'c,l\· '1 iff:t 
~f, '1 restitut.ioh~·agaipBtil:thi8) moVerj shoutd: ..c.~}ltS\otJ ~PV9:1 [';'! E<'\" 

; .. ;!;(~ I I J}ttX~~f!.~J~r~~rs w.A~')epp ~rwJ~!lfJ- (~J~tZOlf;;:Pll,"""O r 0'1 h:Jb.-· ..-o'.rq 

;)'rn~I-h1>{~lc~? ~i\1.{1l6~~<Y~u.~f:fl'&rr thl1P'Yb~dlrlglrirf-~ny p'a~iclhul~c1ir 
;~ r fUex\feJi:. 1411h \?eJ~~~~jfcr'"(iheI)I1de'h1ito/;6f)1:.n~ pr¥s'fdEHit:'1>r ftnkrf'''; 

commission or the Investigator contact; Staff will i"fo~'~b 
-i~Hh\iid'(~-\fc1fi!bWci>ng~J }j&~e fa1f~l-o~r("ia\:~IJi·d .! I i'h O(?:-i ,(; 

"r{ j 10 41:'O~g~rJwf1YeG~[pt\lkttftJ')lf(Ef(admlss101i'1l(hcf .~t~utW ~fl(.hn 
:i',<. E)fl1U;-{\?s If j\\1f :1d~::wr{~})lthE!'" iSr6Viso' ;th1ft ~iV(~~kB the :commHfiibn to 

accoi?/i ja·~,j'ttnliiJ.tJpJtl.~d1te~f'J'a·Y' Ii" i<fe1ice'l tbtere in J\'6"lftO~E{ f~i~T9ht 
t'H~r{ JJ6X 2evid~Wc~ 811J f"'~-Wt ff.Ye1ci' ~-to \f'r\({e{f!"tnEi f Rutr~gt 6{·-rpy;ict. ice and 
p.;-118edJ.ril?I'lq 3yi-:b -r F-0IT) f j..... \' ,-".r) w' :)j:t.n" jr~ t;.:) [ J L ot:'::r y) j Jon e 

,.; i.H'l'£ f I ~~". ~E'gdo~1ifi ie/bY N6I.;.fember\\'ffI f99S}"-pr6{iltdJCt:8:-g'faff(at.:· the 

address above an inventory and customer list covering<thtfJ€1 
contents of its wareh<?u,s~~hJ.qh r~dg not correspond to the 

~t_./j 'v.,., J..L~l(iU l 
desdriptiion~>'c6ritaified in paragraph l.d.,~ l~QQV~'.·q~:for th~ benefit 
6f'~th6§{icasi8it.~~s~Jwhose contracts for moving and storage have 
noti.yet ,oeefi';completedrcEgo ~agiees[ ... tQ Itbe. qfQl).Q\i.h~g.t:) <),iT 

" . ~::'~;.Ii':'T~·:~ .lr'6Y~i1191pfE~:j~ ft;ft~r:!€(F~~JcH86t .... s id36i):sEQ{iiers (1) "_"~o!'.(,J['l~'"'{'!. ~_i.£ I;.,)ClJr:)flG~J yiJlr5JS'.1:. (~6H \pl[l'IOl!fF;') HHtj,n·: ' 
.1 informing them'} th{lt t EgO.'IS pert'l'itf;af):arCal~fo~oi~ J!JQy'er b~8 been 
2~U~3 ~H~~a':ff&2-('fi e l vaArl/f'Jfi')~Ause i '{j):)"r;Tnoeln . tH$,t: g each 

p 1i110l,. {c.L¥,J6T-l {E8, 'Dp.G'I()3~:oS (';l1VG~ !HIl.l o[?3" 
customerahas the'/r~ght;~tordeoid~~iwhAt Q~b~l"29l"~aJ.lg~1]19.n~~ato make 

. inr.2gf.A~b £;t.-lf~it1e~~1?~lb~o2-rJH~i-')~~§eli'6muJi' b'/l~U{IY £-~t\'tating' 
'::f8n !~Yf:, YlJo .~3DUr::JflL nnfi .c)!~I-bitF. .l>ee~ :(~eI ~eei 

the ( tE~rms ') ofq the; C\}S tOmerl- s:) cO-'ttac~;'1\1it 03 ~go, I JDc!Y9 ,tng I the 
'. ~_gree~r~mU .. W3~filJ,r6!I' jo'iflii3'~lng~.! artalo"r"'s~8rlAire'ftser{,lce§ErrO~ided 

~10 ~lr~ .Bm~ ~ SeEmED vITS BBOl oj ~n qa9~ oj 9~U 161-
be~ore[ thi~3Agreem~ht wasientlered;;,iiltQJ J .. Y) if?ttl!j!1gn ~§:)intent 

f1~t9~&~~*I8Jl~~1~}~t~~h!~'t&r;lJ7rtfe~k.~g~!fg~1gJ11~~~8~n'lg~~~oods, ' 
- (H,Which I would) othe"rw!seJ bej subje~.tl t~l ~\t9b..).~,Yli~l\)\1!1.Q~!'i: ~,glifornia 

4 •• 
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lawl) and'i(v)~'proyidih~j,ther h'ame':'Phd. business :-addr~q8J'.of; Hilson 
Lewis'· as' a,' .contaat:· in'icase:,the.customtH:4;ha..d rany:,\cOJnplaintLagainst . . 

~~'!I If~;E90{)J Int'addition,'> l(VJ.) , Ego '~illl cohvey a ~c6py ,of· e'aoh datter to 
, t.l:h'e cotNnis'sion rin'care'ofi'WilsonLewls (i J c{rHJo'J:dJ f10i jJ:,'( 1Id-.u; 

~~;U f'[ii', 'b~;-{Ego' wll11'ensu~e il:hat'lthese 'dustomeis' igoods'.wi'll,;be 
'"Jisafe£rolii' ventliJrl'Jpamage,r 'and ~theft, ;whilo (iniEgot6"'posse.ssi~n, 
1 ') -and ltO' :al?ide"bY. the :provisiondfof t.the (PublidcU,t-ilities<C<xiei' GO 

142(' and ~Ma;(imtfrd ~ate l'far-iff· 4·dn·hand.1 irig any .I1oss (and damage 
i:',iclaims ... which ~may !a'rise Lwith aJespe,ot,:to bhes~:'~custom~,rs~'0I[Jl~)' 

" :1:: I· ~ I/I;:lZ-! 0 .'.A,·should iEg~'. f.in.d ~;it: : ne'cessaryIto F-impOse :a ~'rfJ '{:J'H:q 

< I waieliouS~tnarif siieita~ : de. SQ.X'i bed -,irifparagrapht:5. a,",ivf')"';ca~v~, it 
,'\/w111' rtoti,fy:-Qilson -,Lewis {.O(lStaff :and\c~nsu1t\~itl1 hhLa6!"~jLt 

';,~:r j.~J'I,e·de'ssary ito !e'nsure:: adequate>'prot~cti6n: for theloustomer. -{e,] 

~ j -J r..} 1(6 r:1f Egofcorififms its )interi~ to e)(eoute~-!itsEpri6r: QraloJ 
':.'Jli, stipulation wit;lir-Staff f.tQ> the rentry:-~c:)(I{a·lp~rrnar1en~dihjuqot.i()n . 
0' against itsr:committ:ang[(urtherfNi6latiQns~nirt the",superiol,·!.Court 

of ,-santaf:01a~ar;CQunty. \,fEgobfurtherlagrees{tlhah"! itrw! IlF.riot,'\use 
t rorO:-c1ttempt to','usenitfs twarehouse[':o hid~ janyl·intra9tat~:,moving 1n 
violatiori:~6f thi9~Agl;:eement.1 '{how~ver i Sothe incJ.usion:2ofcthts~) 

\: i proviaion':may:·notL'be [construed"ito mean thAt Stafflha!?:>accusqd Ego 
of doin~""or::ofc~having:'d6ner:sob::3 I f!(;~U;': pJ nc<, <;r,,,!::> '18"ft} 

"':1" :.'; d '1 ~l::'; Staff::wil11 f'at it9!discf'etioh,.J inyestigat6 any or all 
.~t; "complaints" claims"} E6r;;inUts:::arising')a.gainsb) EgoJ;injre~ponse to 

the"pUbl ic~ i'l6ti¢~faescribed~ incparagraph.',3 ~J ~nd t the)letters') 
;':L~de8cribed'! ii'r: pal;'agrapllJ sj':;of.1 t.his Agreement l'i;: Staff f wlll') Also 

".' j',d examiner.~ and') investigate any.!aiid' allrrc_omplaintspclaimsiJor'i suits 
[J [, ag.iinst:1 E~6~;whichf c6me} tot Staff~ sr att~nt:ion) by any:other means 

during the~'life~6f'l this A9reement;S'whicl1~. is',five)years, from! its 
effective-~' date~p Staff! may a1s6-: examine> a'nd' invest-igate r any) 

_ previously known comp1aints'jl c1aims,rj st,lfts)1 OVJ shipments1 in~ view 
i>~;"6f( any: Additiortab'facts'''which; m~y,i come1,toyStaft' s att'ention 
i; ~ddu'r"ifi~nthe 'lffeJor thi$~Agre'ement.lo If' Staff,: det-ermines it~rough 

,03 c:anyj s(fchiJihvebt.i'~atlbh1thati ~gQi,shou1d! ma)q~·paY!'i~nJ;.LOrj,taK..e\ other 
ac't.ion'; tt>'cOmpensat'e1ahYl party-' or} part.le's~ . Staffl,wi111 ma"'-e) A 

0·t~quebtJ ihillritihg: to. J3go' speoifyingf,the ,party,!:.Oi" ,parbj:es>,to be 
I cijmp~JiS~~ed~tianCl) thew' amount of~ money)'t:o I be" ,pjlid. thereto ~and/or 

,;~f)[l th~") i3'pecifib; raOtit6h staff, is> afJking"Ego:(to'Jtak~\ e.Upon\ receiving 



1.95-05-048 

lIisuoh' a(request!·tfrocn ,Staff />;8go, will}rfw~thin' '3(hpale:nd,,~; dJ1YEf, 
>-'II.L'Githetf :<foJl'tply \fullYi\olith-:tho' request, .... oriC in'lthe)'alternative~ 

;).1 . Make a ,\rIritcen \.o.ffer. t!) 'th~' pa"rty tQ..X'~ p~lrtae.~_tt·o· ,'submit- to. ,~~nding 
arbitration through the 'Arne1:ican- A~bitrabionAasOolatlon\ (MA) • 

'J,Suoh~wr-itte,n ·offer· -will <include Ithe,provis-i'on' tllat Ego and the 
,iparty ;to '}ihorntthe l()ffer:,·is'made rwill. !(tach fpay. ihalf· ·(50\).6f,any 

,',.':) fee f for- (au'dli Jatbi~ra'ti'on [to '-MAr hi ,a:dvart'pe.~ j S.uch :w~-itten roffer 
r'Lwill, a18ofindl",d~ ~he jprov'isiort thab ffJhould MA';s f-judgeme.nt'.be 
'either~again:st<EgO(,6r a::'comprpmise',1"Ego cwill \.~efuhd "to ethe :Qther. 
party the f enth.:e iamoullb f_which I that fpartY'lpaid Ito2MA,. Should the 

; ~ ,judgement lof· .AA1\r:beeinf·(avoriof.}EgopIEgo w,ill make·noLclaifl\\-.to 
therother. party Jforr.payment "of. ~~ny(part'~of {the .ife~ ~paid. to":MA -. 

, for .arbitration1 'lShould~:Egocma.ke :an!offel;1'.ofr.bindiJ1gf:atbittation 
toJany clair!}antj,pursuanb to this[·Iterni and ishouldl.such ~()ff~r be 

J !aCdeptedibyi1thatjp~rty]( Ego~wlll'f:expedltiouslY I ... ~ arrang~(:fo);'\ and 
~w;~submit,:-~o':>sudh bindinglarHitratli<in/lpay{>its18hat'e~_of any.jf~e to 
-.;wAAA·~asIreqUiredfby~thi$.r,Itent,l·landcQbey . (ully.:;anYfijudgement 10 

:11 Farisin~Jfl'Om{arbitration'.1 cBgo:,will/fwithin<,soven (~h·.calendar 
days Jofcsending)or rdce!v!ng ... ariy;. aorresPQndenae with-=$ucho! \' 

:; ipartiesjFor) with MAl send copiesfofr:all~'such'lc~:rreapon<le~q~ b~ 
first class mail to Wilson Lewis,-~at.lthesaddress~abov~:.:,to[) Tn 

i [h -10 Q"i13 Aft~rJa·,periQd:6f-J3:)(three) yeartHhasH~l~pseQ\'from the 
,),; effeqtivc',dat9{of·; the2ad9ptionr'ofjthis !Ag~eetnent, ,£:gQlr9~XfC9t its 

discretionjj p'et;itionl~he_?co~i8sion{to~modifYl thi8_'A9te~mont;. 
(\ sblelyl with, respect-', to) tl1~ lertgth)o~('th~ -'.s\lspel].81()n'i~)UIl._~sking 

: ~7 r ~r the)commissioo! to'" shQrten~ the"; length ofG~uspensionl sEgQl wl,ll have 
,::1 the bui'den{of providing; evidehceJofj its::fult)c¢mpl!ance,Jwi~b all 

;~ ~1i:. provIsions { of.! this': Agreeme{lt'Jt"; andrflf demonstratiflg"to ~he!ph 
C9ffimissignr s)Batfsfacii(>nc"that.~ It'~sr) fitc; to opej:"~te;as.--: ~Ol1: ~ 

'.;,,} v intrastat~~ household' gOOds: carri~r'!f!: f; fq'o:> fi',-:');;;: '( i<'l!oiv~nq -

IV"!. jAft~r a' peri'oo l of},four-{.yearsr ~nd~ ~leven~,mohth~bha~.L~hlpsed 
il[~;J.fro(n the~ effectiVe, dat'e~ of. the 1 co~lssi(>n/s.> Ot"de.t' ~~9P!=J{1g J$hls' 

'~..:d:lo Agreen'.ent1n'E99dpay)safterJ not.iJyingf St~tfj.O!i ltJ},!:!.l1t.¢JlJ:3 t~f90 so, 
begin 1 to' concradt with' -cu~tomet:'sr ·f9l\{!int.rtl.$_t9...t.~; jn9vj..Jlgt51P~.){; 

-:Jd (storage! .t(> 'beg}.t\' ,n9 .BbOn~r~ ·~han·,{iveJyeSlrs21t)'.".P.tcl·.t:h~': eJl-!:·9J,j..ye 
-io\~ate 'of)-the t adopJ:ion \Ord~r~')m Ego :J.sJ~n; n.QtJ.<t~!Jt:hf't:a~t:.~fJ::J,~jJ.l 

2H 1 v monitor/its operationfJ..:~c1.9sely> af.teYd:ne .$~J;PJmsJ.,oj1~ P~-fjO:Qi~rtd8 • 
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~9..- \Q.r~e~!l)g ~~\,,~g~ap.li!:3lQf::I/:~5r.Q~t':.041hprQy..td~(;Ltb~tl)rlJ 
JJi': QbQ\!l~ f 29Q ({lJ:l' t9. tst\~Vq ":~t;$,L\f(J.tt~,n~~f(t):'.m~tikyecd~Je~EJ.QQ sQ" (;the 

L:· LAIN~ ·.i\mLs~.a(f:,"~~n~,4ay.fJ". pli"i_o~!.tQ(.tltQ. (It.~r~::ot sbearingQf{ th~"I;:) 
" :.. ... Comrn.iseioll (~c<>\1l.~ .:.~.al!~"e.t· ~hea~ittgs ,..:aqcept.r St;af~!le Jfln~~ng~, 'i01 

permanently revoke Ego's' authority for ca\1p.ei .::ill)d/orci.mP9.eecQthe~ 
',,~;, ean9.t>.ioo(l. Ji ~go ,.dt<1 tl\~t·~f ll.~ f1~!c;l cdot(Joeeo.:::at ~the::: ~lme ~ordered or 

at;~ny titm~.:;;,-Ac¢ol;dlngly).,·l,f;catiHmY.ttlltle 4",~lng the life of 
~his\l\g.:ee~ent" whi.ch ;:is r(i.ve'{yea~s,{tro~"iit8~,d"te; .. (>f :~"doPtlo(\, 

i; lSta££ <d~te:rmin~s ,·thab (Ego ~haEL'f{lile4·)to"tull~ comply lwtth~ ~very 
~,o' one~oftiitQ ter~a) ... :'st:aft:rnaYi)L~t \lt8f;~iscrettOI\i L!nQYe, the :'~'[;C:I 
'~f':> COmmis s iQn t tQ.:teopen thi s ,:-,1 I1W:fJt igat ioni s(lppl Y the:ip~()~ i sionfJ of 

Ordering ~ata9r~ph:!3 ;![and c.~evoke)Ego!ls~,a\1thQrlty, perU!~nently Jand 
.with pr~judice.·)ld;;CJj!qqr> '":<;-b 10 · ... ·01v<"J"j jHlJ bili, ,fl0..!}slj!"">I/Hl 

J[l c~·"'GS'tt).O lw;Egl):C:lgl"ee$, r:a 9 j-<\ f,cQndlt$.QJl:H)f tb!~IAgl;ee{!l~nt l f;.~Q! 1 h 

rec()gnlze,:ite.:.Qb.liga\iiQn';\ln~er,\tbe:Jl{l.wtQ<:;complY f\1l1Ys'dJ.tl})~ny 
and all decisions, orders, J~oj~nc~~OO~/JjMdgm~pt~,j9~ ~v11pgQ by 
t heH <;ott:uJlj. IiJS1QO:;Ot"i:QYi,:{\PY r..CQ~rt ~iotJ otber;"1 ~a~_hl!.'\ a\lt.b9r S. t y in this 

, '", I;State, or"thelluJlel'i.can ArbU~rat,i,.Qn2~~soc!atJ9ni :f¢i ~nYt,9the):"b 
; arbitr\ltox.,.to:,which::E90r ie'::;8u\:>j eQt.3Q~_r b~~") euQn\.ttt~d; r,~:riehlg rfrom 

itaop~ratloP!J as :and1)~raBt~telhO\l~ehold]g9O<is_icar,:ie;r;;. [ ~d J 

., ",7,-~ J~-~ 111 staff and.!Ego::ootb aQkno)fledge.,and (:o_nf!rm_'t"hat"tb~y 
have received sufficient consideration for the settleroenti$et 

, ..;:: fqrthr in) th! ~1l\9reero~nt,-: and.: X"epre~ent LC~,nd -. wa~l"ant:1 t hatt no 
ptQmiee}orf 1nducem~nt:lhas ~been made.( o.r,;otfe:te.d~ t,c») them! ex.¢ept as 
set forth in this Agreement ;_~ th?t "th~yt are.: executing; thiaf Ariel 

Agreement without reliance upon any statement or repreeentation 
'bY"ih\n·'U.~rsb~jort 'Ji-'ty~lr~H~asea-:?hi-~'he<)'t~ '-t6ie'nt"Atl~ 1.1b£ a'n ,~ i f' Y 1:-'". P"l'> ,)\' - P 2 r.'" 1" D"- J • "{n Cl-ll' ~ 'f r p_;.. '{i« - .", r ~." .. i r. Ii Y 
pe'~S~~" ~'~ pa~t'y ~~l~a$~d:~: e~¢~Pt; a{;} sti:.t~~th "!~ th'is~ ~gr~e,~ent J 

that they are legally competent to make the settlement set forth 

in this Agree~~n~ ~~9}to e~,~te\\h~AA9reeme~t. th~~this;xn 
Agreement sets5'"fo'rth the"~ ~niJJ"1;·~.r~Ir~}tn?J~f~~?:)~;1 F1\)tiCS with 
respect to the terms and ,(:9ndit!or(~19t')Jh~i.t{ se.t;tl~~n~.~ 
agreement; that t}{~y~ 'fuilY'(m:d~~:1Ji:khdJ th~i¥r1:-r-gh'p'tbi: &i13CU9S with 

their respective legal counsel any and all aspects o~the 
settlement set forth in this Agr~ry~Q;5(~9Ci"' t~e¥®\~ ava'(~~d 
themselves 6f that right-; tn~fE-theY"Tfftd-~h'~iJ(Jeg~ll,¢O\iflsel 
carefull}pitat.e((I·eUd~-~:nd!'ft'fiyh'Uitde1-sl'~(tl<f1r1..1i!'6f 'tlfe"tpHfvisions of 
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the ,'s6'ttlem~nt'"f§ee ffof€h 2fn ItHts (AgJre'e-ment:f th'<lU"!C!h"€y art) 
,Ji-'eiRerifig~~Into! tlHa" A4~deme'nt$ ~<)l\ln~irilY-f('an~ t'HaB thfsl A!tie'~fI\ent 

cann6ti btJ Jm6diffed("ex~ep~ b",j :Oidet'!~-cif·(tlietfcomrni'Bs{6n?ali C'Pr 6vlded 
for . i1'vpt."tilgrapfi) 8 p'a\)6vl)i'F6r [by it( .wrltHng r§igrf~"d :bycall rpa-rt:ies 

, ,,{ "'to': th6-'n\odl f tea.t iOi\~";-J '101 '{ _" J "J:o:f J (fl: • • D • op:{ :.';~()"/ ~)-1 '{ f j [[!'oil CT,{!JCJ 

- . I i ')-j;",·!n 12 ~,- !Tlie 'C-par~ Ie a~" aOkrtO"1&dg6 clnd :st"ipulate (t bOat· t h6 lAgr-e"ement 
is f~ii arid is (not th~ .!rIHnllt'-of )any\tt'aud/("duies8,'~<h~ ul'lduo' G 

,il'lflQeitCe :'exerolsed j by:atay2party '-{f~n ranothe'l" Party ,-Ot"i 15y'" ciriy 
'{ ·othet:;~erB~n -or l'ai~3n9~uj>onjoithet; (tnatjft-lfe ~ pt"6Vlsiofis 'lh6t6in 

made a.ra a.<;lequatej :JreasOftab16, ~!andysa.tisfaotot'y'ltd each "of -:: the",1 
J/) .thatt;thay:~ha.vl! arrlved r:at J th4.1eOMpiomia'6 thatl~'t:ormsLthotbasis of 
!:l ,', thlH t'.Jaattlem'E!nt-! a9reementt:aft~f!" thorough f bargait"ait\g and!!)inO 

. negotiation, and that review of the applicable. fa.ctual"1q rU h .. 

allegations )a.i\dl\l~~al AUthoi'ltl(!a::and i-their3 aetitlement OAgreement 
'{i1i'eptifseu£s'JA finalJand it\Utual:ly'1a9f'eeabl~rc6mproM.lae~offitho'){ 

-.:-i tnatt~k"8 ~et.f6~th:·1"tthiiPAgr~~ii\~rtt.rn~?n(J ,2f!oiu.i::)f)h ilL 'WE 

. _ ~ d ~t [1 t 13 "{TnbF)Agt'~"efnlmt[.' is )t6'Jbt1"!g6ve);'l'1.ed'{3nd -:'cOf\atr\led)in~"}rf j 
acc6fda'rte~ with"! tfu~scommiBSiOh! {Plhiles Of:JPrAOf.icti:1and Pf"6"edure, 

- ,'1 partit:ularly1 tho~e'! appli¢able~t&·!6ettlefltenti·;a.greement9i·! ch\dswith 
the la~a~6f~th~~Stat~fot~cal{foirtia~a~plicable to:.t1ttl~me"tt 
'a9i~etM:nts e U.h~r 'entere<!:' into-{or to' )je~ pijrform~d:; in thb State of 

, ()l114(~fiThis", A9Y~em~ntj may:'~")"ex~cuted"1 in ;tnultiplajcount~rpArts, 
'" each-:of·,whlch'l shalt! tOristitute af\':6rigin<11F'and·~all·totjwhloh~1 

shal1!c6nstitute--~oneJsi'l'lgle Agi~em~nt'.'Y)"1L:\ HIliJ ·d d:hol J!)~! 
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BYI .. ~ -.1." Q,cO~ 
Ri~chauvell Esq. . 
Attorney for'l'echnoa,Ino. and for 
John Blankier, president, and for 
Ellon Blankler, Vice President 
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