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1o goi: N May 24, 1995, ve issuqd ﬁqgﬁ_J"StitUtlﬂg 15D 10} 3:9I9

Investigation (I.) 95-05-048 into the operations and.practices of,
Technoa, Ane. ., d01pg busirg\es;z;I ag. Ego Line l-goving ang .Storage 3(EGO) .
and it:s .President, John B],gnkier, and Vice President,. Eilon, .. 4,54
Blankier, to determing, whekher, xsepondqnts have vielated the, (i, o
follow1ng prov q,,199:51q1- Jimasg oviinsils xied? dobduy gsbng el ool
1. Section 2133, of \the Public. Utilities (PY);.Code BYiun i o0
operat“1ng as a. household gooﬁp ‘cap:}:i}er during a period or: periods

Pl S S 1 11 . DILL T

when Lheir pg};t,t;ig:ogfaﬂs, not . i;}.}’q;:ce: (d bozu ,2u0ididoil ban [now dicd

2. . Section 51 5 of F'l?mﬁgm(?f?ﬂ? LY failing to, haye Nalid aqo

1451 Nzink Lo} I)lJi 1XTF Lu et
Workers! Compensation insurance on file with t:hed bCoger,{‘se‘j(?r)‘.@tJ)ﬁOp,

t1me when the ey, ¥ were o er.‘;:l:ingJ as, a, hops hold, goods carrier:

1£312% ‘1!.‘« A S |
3. Section 5311 of. the PY Code. by, failing, to furpish té’l each,
prospective shipper a copy of the information specified in Item 470

of MAX 4, in violation of Item 88 of MAX 4;

.
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4., Section 5311 of the PU Code by failing to mail the "
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PSP EARED IALoRMAE L oMY ThaOK T BE2RAY pYdspe bt iV T BnTpaYs Ghen the
a 2d and. confirmed by:teléphone:thréeior moré-ddyssh O
‘gﬁéﬂ?&ﬁ ] ) | by pho : -ddy

move Wﬂs

betorel in-peradn coftiér GLd o g, fad8 B¥{4r ozt
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he {
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the move,''in vio ion" of Item(88(b)iof:MAX-4; pnich , .sul JLonosd
' Bt B AN J opd

%éee§§§§§5§;§§L££?§)Ehe_éu Cﬁégtﬁnggﬁiignﬂdﬁ%PﬁJﬁﬁg B&Q nyi
each p}'ospective shipper a copy of the-infordationispecifiedinoniV
Item 470 of MAX 4, failing to then pay §$100.00 to each sden® ??! ™
prospective shipper upon completion of .the:movep<-in violation of
Item 88(e) of MAX 4; G e

6. Section 5311 of the PU Code by misrepresenting the sacope

of their sexviced, #nd By FaldE1Y repfds&fPing C4"ERE public (by

displaying major,eoredit card ;‘syrql.?ols:-iﬁ their:advertisements) that
they accept payment with tRE4& ¥rEAiE ERrd8} 'dnd Subsequently

demanding cash, in violation of Iterﬁ 88(8) (d) of MAX 4; _
7. Section 5311 of tHe®PU &ode by failing to file with the

Commission certified copies of fictitious business name statements
and affidavits of publication required to be filed with tl‘fé"’?&dﬁ@f‘“‘
clerk for cariidr''s ‘prifcipil plade "df Busiress, ‘in V\;J‘:qblrg};ion_ of
Item 88 (‘1’)1-56f “i:lﬁ.X“:éf’”(’ ticeogo i o3l 8R0-F0-2 (1) o idepidacvid
g PUTEEH A S ISR B PECodd® BY Fa{ithd VS brosh e SR
each naméYisted' il the clasdifida secridi b Y tell pﬁgné’ i I:'zejc}tc?rﬂﬂ
to all Stherd n'wléd “11sted “aiid by UdvertETHE viddy & Hark! aiffelnd’
from that under which their effective permit is p{?sinjﬁéicii"iﬁj fi{éit‘:og tel
Commission, ‘fi Vidike fon Of ‘ribm 6(8) (8Y(a) Jf Max' %o -f
Shuige Ssefion 8311 OF e BU Csde WP EANHE TS bnow a1l hinss!”
both real and fictitious, used by The bdVrily i%s"éo’rl;dﬁgifihﬁ[%ijs il
operatiohs di' thei¥ eWippifth ‘dotudbhr ! hnd re1dtsa 1 os . g S
viol’at"i"dri"b;f"-f’,["tfé*ﬁi"tba”'(fﬂ .'g‘fi'w fr4‘1; A1O D6 unii aolidsansagtold Poroon
10, FEEGEToh AR SEUREEY Codi® B HIVIHE BtThatel’ bt
wEEEARY, fih VIS4t 1SH OF That 108 Juaki G 1o [182 notsune &

OV rodl al boiliocngm nolirsreolIni o Yo ygoo 6 rogilrds 9vi3osgeot]
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i Al (Seéctlion 5311 fof ithe PU:Code by.givingiestimates notsbassd
upOnivisualiinspéqtiOn:oE the :goods ito:be movedjdiniviolation:<of 1o
Item 108 of MAX 4; - Y08 madl (p XAM Yo

i 1i¥2¢ <Seotion 5311 [of ithe PU-Code byrissuingcan-éstimateiupon a
form:which:did (not-meét the réquirementsscontained=in MAX 4,iltemif
108(1)db); noidalalty ni ,oulevy jedioas yiszint o bib siaqgida pode

13. Section 5311 of the PU Code by charging in excésszof thel
maximuni- dllowable chaxde.on\estimated services/rinnviolationtof
MAX 4, Item 108{2)}(a)jsailr notisniond aufcV daed {suloA us oF 082
.314 &1 Sectidn 6£i5311 of itheiPU.Codé by.«ifailing torexecuteithej
required document completely and properly by including the)det mosil
statement;110% CAPY.dnithe estimated cost}cwhenzthereois notsuch
providioneinithezTariffy-iniviolation{of MAX<4;cItems108(3) sn0 153
d;%wlS;aﬂﬁéCbidﬁiSBln of théiPUiCqdefby failing:torexdoute;andboop
provide itofeachidhipperiprior to-cénmericérentcof ahyliserviceyidnion
Agreement for Service, in violatjion)of}Itém—-128 of MAX 4, noiisloiv
respectively;d: o2 vt fiol wid oboD U9 it o IEE2 aoltos? L3S
16. <rSeétionis311 '6f thé-PU: Coderbyfailing toninoluderuponin=
the?AgreementrFor;ServicéiaiNOEqTo<Exceedngiééiuinpviblébién.ofXAN
MAX :4,i~Item:128(2):(q)iy wotuness Yo ziian (wrsdoey Fas syoglad (asved

1 il Ton Section 5311<6f:theiIPU Codécby-failingitoistate rated and
charges on:thé-Agreement; for setvices:and-matériala-desc¢ribéd:onoh
the Shipping Order, ;iniviolationiof MAX:4,iItemi128(2) (k) ;2 vailis?

: .1 18ni-Section 5311-0of the PU:-Codé by ifailingito:havershippers
dedlareithé:value antﬁeinigdogsijinathéirfoﬁn;hgndwriting.{MAXﬁé?Q
item 128, Note 3), and by failing to obtaincthetshippérs'-signaturs
for said’dedlarédivalue-on the-Agreement; in vidlatién-of MAX<4,
Iteémr136(3)if (L[t 3dpiodd boa xobid palqaldl sodd 3o ygon s 1eqqids

19. Section 5311 of the PU Code by failing)t6fissué atCliatgado
orderiforfServices forladditionaltservidesinotIiéoverédoin theg
EstimatediCéstcof:Sérvices-andiby failing:to préperldeescribesq oS
additional/fervicestSé:be pérforméd andJgateé1togbéfappliéd86niuhéw
Change Order for Services, in violation of MAX 4, Item 120(1}§ moii




i 9202000 Sedtion=5311i0frthe PULCods by ifdilidgtorrotify sliipper
of thervéightiofrshipment upon reQueat by the:shipperﬂridcviolabion
of MAX 4, Item 80(6); v XAN o B0 modl
6 13210 3irSédtionrS3i1: of ithe PU-Codé by:ifdiling tocassuiie maximum
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liability foY lossr-and. 'damage:up-tor$20,000 ofractualicdash-valuevol '

when shippers did not insert another value, in violation oftMAX)4PL
Item 136(2) x> at palvreds wd obod U odt Yo [1€ad nolios LBt
122¢0iSeétionns311-of vthe PU:Code:byrapplying afdedudtible ofsn
$250 to an Actual Cash Value Declaration, when {thdérfééis noit1- i XA
provision:forcd deductible incthesTariffy intvidlatidon-of MAX 4,
Item 136(6)§ vaibulunit yd ylscsgoryq bnas yilsielagoon 1nenucob batiupos
fdou239n Sdcbion ;5311-0fithe PU: Code:by:sfailingstd rMétify shippers
that carxiefiwas-unablextd delivérrdcshipment 236£dsed hoiusehdldrora
goods.uporitthecagreedidateé and:by failing €o provide ishippers iwith
notification:-of datéconswhichcshipmentwéuld becdeliveredpiinhivorg
violation of MAX 44 Itém-199(1):(2)j Insloiv i1l ,a2iviod 10l Jasuisipa
24. Section 5311 of the PU Code by failing to showfoni sa=mazoy
shippingcdodéuménts inféfmétidnﬁteQu}fedrby}Itémé&36<éndel32.éf

MAX 14, ninoludingnfajlingito:statecactualctiméy minimtm number;of o-

hours, helpers and packers, units of measuremerit)Jupdniwhichichargss
are based, randz2failingf{tolcqnmplété informationité maKe:-an ac&urate
determinationfof Tapplicablesrates-for charges-assesded; “and by s
failing to{indéludéthe signaturelofithercarrier; ,t~huQ prniqqhd2 oy
gzezsidaSection}Szliféfithd PU.Codé by 'chardging for :sefvicés not
rend&red, r or ‘noti agreed toiin writing:beforehand; iniviolationsrséfsb

MAX ‘4;pltems 11287and=2132; in2do o pnilisl yd o (€ 0321 (3S% mad]

1265 Sectiones5311 of thesPU:<:Codec«by not<providingtofthész 1ol
shipper a copy of the Shipping Order And Freight Bill, {rfvislation
of {MAX"45 Itemi13é(1).j1_irxl vd «boD U3 ol lc €2 noidone2 (€1

2773 SéctionvS3licofzthévPUcCédecby ifailing to.paypdecliningo

to pay/iorcmakefacfirm comprémisé gdttlementiofférito’claimantwided

within-60c«ddysrafterirecaipttof 0laim}in violationiof<MAXr4pilibbs
Item 92(16)f =231 b XAM Yo noitslolv nf ,z292ivieae2 10} obh10 oprisdd
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’ 285.v..Sectlion 5241 0f ithe<PU:Code by.:dehying:abclaim!against a
household goods carrier for:ldss:or:sdamagerdf géodsisglely because

the lost or damaged goods were not noted at the time of délivelyioa

29. nSection 5311y6f~the PU:Code by permittingdrivérs,
helpers, oripackersito be.uséd<in:theitranspértationrof,used ioqesy
household goods or in the performance ;Qf accessorialtsérvices; whot
are not trained:and experienced-in the-moveméntiof:usedihousehold
goodsyQOrawho)isnnOtiadequatelyasupervisedywin violation-iof. {
Commission:General ;Ordexs (GO)~142(2) (a)3randinitiso sboop bhlodsanod

¢ =301i8dotion:5139:6fithe(PU Code byiutilizinglequiprentsiforfii
the;traneportabion:éfjused%hoyséholdegoddsénot maintainedoinhavolisn
manieriwhichi.will jafford-ddequatezprotectioniforithe honssholdir oD
goods tendered-:td-the cdrriér;oiniviolavioncofzCommissioninaialijes

GO 142(1)Y(a)<didxy ni besonn e2daeafsiguon [{n yeq [{tw OO .8
3 ioii4 Safety-and-:Bnforceménto (S&R) sDivision continuedidtstils ai
investigatlioncafteriwe isstied this investigation~and discovétredzvsnb
additionalrproblens. svicoot [fads mridrdident Inldyng boaviodss vyad
- EGO had been delinquent in paying courtoi ®iiita=s (]

. RIS ST »»;;,3“393'“39':53 innilu sl ’5:‘:,—1& ayveh 0fr iy '

fq ann  Gis EGO-routinely appealed small~¢laifssddurt oy Jliw Col

,ErszqguggemenQQIto Sgpe;} 1 qoprt,lthUS delaying . ; Llf”ﬁfq

v, viaadi @il oot aotaetoo oD sy owd podnd ol s yasaiigenaib oz
Iearin 8.1 suidias 5 101 Jof Hio0 poieaionos o 1o oifdug el paisiolal
Duly noticed hearlngs were, hehg G§gn6F§g§gis§q_ogvsiISd

October 31,\and chemperﬂy, %395 ;“teﬁgiqpnyogagﬁggggiggg from the
following persgqﬁtﬁ4

Tes;ifying

A Bodtonguany ol Jnpisw oisligogqgas paibionns ol

,;£°¥ t})¢9mm18810nLS§§5Div’iigignl 7.0 il rabnu
r s Lo r erl § 9 clal... coa L&
coorar LR SAUREENICHL STV M N RiRE Bena v 0o 2

1o anovon olrdeclarationcandrattachménts, candsthe «dd prniravod Je;*

.,.., supplemental declaratior .attachments, ;. o100 A4an
[T SR 4 Wh?gﬁgsﬁggg¥e gl} %c’ Jlé n 18'}9 i ES 1.9 mt.-l.l s i 3{ (§37¢ a3 da {

aXpm o js!pr a3 aveid yodl Jea3 odeny adl \riij‘on [{iw bns
.- Lewis, upervisor e.Spg o rresmyer e
IndﬁgaiﬁaEidﬂs§Uﬁit”’aﬂd §b22v 9 ©J 2IUDIIVARLLS

Martinez, who explained his involvement in -
the investigation.
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: 17 :.pr.Respondents! did not crossiéxamind Maktinezt or-Lewids
~nun i yRespondents dffered-nortestifonyl oitisn aboop hfnidannod
Settlement: o ooy il M5 DBolon o oyow abcop Lhopoorn qo Jeol o

' .ufArprbpgsed%settleméntaoagféed:tq?byIS&E Divisiodn afd
respondents,Yand-attachediasiAppendixta;uwag offered andio . arogfod
recommended: for{Commission approvalyclssyg =) gi o obuey oflodsauod
PicdancoThesesséntial-terms:6f the settlement are:bnirinri o 91s
1.}oEG01agree8 téd permanenturevéoatipn,ofJibsaCommlssionBLQGP
household goods carrier:permit) {forcausd) and witheprejudicézainnod
EiloniBlankier,;-John:Blankie?,cand any:dffiliaeidn:ofsthadirs?is not
allowed to . apply..for a-new:-household:godds:carriercpérmityfromsthé?
Commigsion-for atjleastnfiveayeagaafromzbhe?eﬁféotiﬁéwdétéﬁofltheﬁﬂ
settlement,;~i:ei; theildateioffadoptiontbysthe Cédmidsionshnsi ehoop

2. EBEGO will pay all complainants, named in Exhibits(1}and 2o
in this:proceeding,; fulliréstitution:for_ damagesnnoy¢latef .then 180
days after the effective:datevof this orderi -Thoselpartiesiwhoovai
have received partial restitution shall'recgive.theIbalanéeﬁddéffbr
full restitutionsicn nihyey i Fusupaiioh gond-bed Chu

3. ¥ithin 180 days after the effectivé’datea’ of this order,
EGO will pay to:the-Commission:theicosty notitd: excéed $10,000, of
placing in AH&Y84n"a65d - Meddlivy Ke éf'g'pub113“66§1c 4eXplainlng
the disciplinary action taken by the Commission in this matter, and
informing the public of a Commission contact for parties wh(””z"("
believe “thiey  h5¢d “a’'é1ainm séainst gogytasat baslioa i
gt a8 agrded Fo ths ! véféc1tyegf ExhiBit8°1% a“z,féuﬁfécé‘
to according appropr1ate welight to unsupported hea““Sy éJlﬁgﬁée f
under the Commifs{8A76 RIIEe " 8F*BLa6ETc  dnd BrBddddide™?

5. EGO wii} féﬁ%d%i;éo "‘7%55 gﬁogﬁféﬁtofﬁignd customer
l1ist covering the conténts, innité,warehéuserofJLntfastate moves not
yet completed:® #8611 51RESLHL ﬁéég é@é l{&ggiig revocation
and will notify the customers that they have thé right to make
arrangements tofhéQ?:ggvr éSoéggfg é&agPéﬁ;éggfﬁgé

it Jienaviovicd atd ffsrusqus ofdw (3ot 3uer
.nordspitiaosviii odl)
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fan BGOIwilli reasonably, protect ithe goods :in storage; fxom 1sa
damage and theft, and will handle loss and damage(claims.puxsuant
to GO 142. and. Maximum Rate; Taxiff: 4 ioonomwuch woauds edt
T Yo Any“warehousedpn' .1ien that may.ibe  -found neceasaxy, will:
be done 1n .consultation with S&E.staff.iniinon ol fowolfrn o4 Joiwnan
51 6vr0BGO,wi11, 'enter;cinto, a.permanent . injunction againstitioy
committing :furthex;violations,l in;the.Supexior Court.-of-SantaQlara
County.rs Fadd eoidio bis yasdiucd ac-xon bodosl 3t bas (anofisieqo
(hgg7gﬁys&3y9taf£xmaygianebigate,complaints;pclaims;ﬁo:ysuitsnn
againsgt (EGO. redulting’from-thaupubliutnOticevdescribed'1nfparagraph
3 above.io'S&B:staff fay.;alsoinvestigate any.other.complaints, oso
claims,\or:suitsgagainsb ‘FGO,duxing :the: fiveiyear‘duration -of :the.i
revocation. If S&B.staffiand EGO ‘cannot agree on-the-.amount,yof.vor
payment: (due -a‘shipper ;- EGO..may: request bindingiarbitration through
the American LArbiEratiOﬂ'ASBOCiation WAAAMo oals sis ow (yi3trodius
e prngOthernprovigions aﬁ;pst&to*EGOLé,recognition of. itss 10}
obligatipnntOgcomplyﬂwithwarlrlegal,requiremeptsprand;toﬁbdth9iiua
parties': representation; that:the agreement ig willingly and ;{1 0}
responsibly: entered . into,mand_is;fair tOibOth part1e31au fLominmiaon
Picusdion ,~onsilo.os a'GhY aotiacs [Liv )1 isdd 22wpecs 1lsda da2
fEha‘YS&E-Divisjon=workedsatflength:withﬂrqspondgnps:inj zfisd
developing the :settlement. agreementthat. is before -us/Ancinitial
proposed Sett}ement;agreemeanwas;présented'bxuS&gcaQ€bhen ahi ol
prehearingtconferéﬁce.qp,Octoberg317;1$95;!ﬁwheﬁterms;seqmédnijnoa
_preliminarily to be in the public interest, subjecti to detailedoiv
review.;:-That ‘signed settlemenit agreement:.uas ;to: ‘be -made” available
to, the .Comhission by Noveémber 3, :but(EGO objected: to:a numbervofub
conditions; and réfused to-sign it isyub Tl 243 10 Jasisdws ol
As a result, evidentiary.hearings.werescheduled:torispn
commenge, on. December;é,,1995:n)0n thétndaté,,s&srpresented a new
settlement agreement, iwhich we willi«refer,.toias. the'"agreementwfdj
signed by~ bohh\patbies ~uJThe ‘agreement rimproyes- the ;terms :0f :the st
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earlier proposal,t withiregard to protectionrof:the” publie, and
restitution to shippexrd, bne aoof afbasd ({iw Pas (11eds brws speasb
The abuses documented iin this procdeeding rdrd ancng the o1
most: égredious wethave cdealt wikth its Clearly ‘theoperatiohns of EGO
cannot be allowed to continue.is Whilé we' will> hot' reogite rallutHe o
problems ‘here, iWe hota ithat'EGO’s ‘normal! operations appeared: to
'violate . mMéstrulesy’ regulations’ and laws’ relevantoto its pit 1t oo
operations, and it lacked common courtesy and ethics that areé:3rod
necegsary <infsuch “operationsno Ithused rinexpearienced. persons who
‘eithenrdidn’t:khiow :hdw to safely iove houseloldi goods;t 6¥didn’t ps
care. 2 EGO '8 managehient/iwag guick ‘to hold ‘goods hostage'‘for ovods €
incredsed cchargés ;i7EGO ‘appeaks ito hdvéibeenrinterested: only.szinsin
Lol 1BLOVOY
durordl v HoWwever;ewhild fihding it nécessary. to.(¥evoke ‘RGO gionyeq
authority, we are also gréeatly concerned with ‘assuring .restitutioh
for damages' and .Yefunds foriévercharges, :to the many.-shippers who
suffered from(EGO's operations. [,HWe believe' the agreemeht:provides
for thig.:- Additionally, considering EGO!s past!.performance, we' are
concerned with - its compliance with:anyragreeiment.oi‘In-this! regard;s
S&R staff assures that it will monitor EGO's compliance, rand:if=EGO
fails to ’‘comply:with the terimsiof thefagreement, S&R' staff will
take ‘appropriate -actions toiassure-compliance. [ Such actionsimayob
include notifying Superiori:Court: of ‘Santa:Claxra County of: L.oacycidq
continling «violations by EGO, and presenting evidence:rof (such:srdsg
violationsito the Court. ez radmi nifdug sifs i sd o3 ylitsainiisig
sidsliave Wé rare -satisfied cthat the five year. term of reVocation'is
sufficient: :If EGO fully &émplies in good faith' withirall:terms' of!
the agreement for the full duration, :we:may: dongider fallowing it«to
againcopératé cas:a‘household igoods réarriern Jluvest s 24
won 6 biWe fare'r.pléa‘sed«i:hat?fs'&g istaff ‘Has riegotiatedi an' agreement
that is-in theé best sinterests-of ‘the raffected shipperss .Werbelieve
it :alsdcsends astrong mmessage ‘to fot,her’zh"ousehol‘d‘ igoodsxcarrieraria
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‘ who may be operating in a less than, exemplary manner, that the
Commission will aggressively pursue violations.
Wwe will approve the agreement in the order that follows.

Findings of Fact

1. A settlement agreement has been reached between S&R staff
and EGO.

. 2. The settlement agreement is reasonable and in the best

interests of shippers who have been harmed by EGO.

3. S&LE staff will actively monitor EGO's compliance with the ‘.
settlement agreement.
Conclusions of Law

1. The settlement agreement should be approved.

2. This proceeding should be closed.

ORDER

IT IS ORDERRD that:
1. The settlement agreement attached to this order as
. Appendix A is approved.
2. This proceeding is closed.
This order is effective today.
Dated February 23, 1996, at San Francisco, California.

DANIBL Wm. FESSLER
- president
P. GREGORY CONLON
JESSIE J. KNIGHT, JR.
HENRY M. DUQUR
JOSIAH L. NEEPER-
Commissioners
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law;vandf(v) ‘providing the hame: :ahd bBusiness “addrega-of; Hilson
Lewibs- ag: & .contact: incase:the customey: haﬂ'aﬁy complainti against
cnibiEgos s In-additionoi(vi) Ego willy cohvey a- é6py iof: each rlatter to
‘ . i.the Commission 7in-caxre ofiWilson Lewisds dovoxdys aolisitiidin
o1 fus did  Bgo' willi‘ensure ;that:these ‘distomérs’ igoods .will:be
winigafe fron verminscdamage,’ and:theft whilécin:Egolse:possession,
vfind:éo*apidé?by the :provisiongrsof -the (PublidUtilitiesCode; GO
142, and 'Maxinun Rate Tariff 4<in handling afy/losscarid ddnage
i glaims which ‘may a¥ise (with:Yespegt- to these customersislils
o beede gdds shouldfzgo find sitineceégsaryitosimpése:ands yiuryg
© waYehouseman!s lien ag’ descfibedsinfparagraph 5.aciviprabove, it
ArilYl hotify Wilgon Lewiscof (Staff andyconsultywith hie:-asaifs
st dinedewssary 1€o fensure-ddequate sprotestion- for theicustoner. ol
o§ 1o11céfor gdlconfifms its:sintént to executejits:cpridr oralos
L gtipulation withicStaffitorthé léntry-ofaipermarengsinjunction -
01 against {its-conmittingsfurthérividlationsinid therSuperior: Court
of ‘Santa’Olara:County.y-Egorfurtheriagrées(thatrit willznotsuse
1rérodtterdpt tovusenitdiwardliduserto hideésanyiintrastatenmoving in
violation?é6f this“Agreement;ihowevérjsthe inclusion:ofcthis®
;i provision-may>ndtibe{éonstruedito mean that StaffThasﬂaécusqd Ego
. of doing ‘o¥zof>having-denersoi=o! roaliv o lipr analo taril
it o rlphos geaffowillyrat its*discfetioh,zinyestigate any or all
?f* féomplainté,.élaims7gér«édité¢arisiqgJagainst)Ego.in,résponﬁe to
Ehé“pﬁblic?héticéidescribed%iniparagraphﬁaijand;the)letter93
17 described:1n- paragraphisjcofsthis Adgreementi;e Stafffwillsalso
i ékamineand-investigate dny:and: dllicomplaints;»claims;rorisuits
({5 Against E46Iwhichicome’tolStaffisiattention by any:other means
duritig the:1iferdfithis Agreement;swhichiis five>years: from;its
_ effectiverdateio Staffimay alsé- éxamine> and investigateiany)
. previously known complaints;iclaims,~ suits;{or; shipments: in* view
reeoflanys éddibional‘faéts’which‘may'COMé‘td;staff'a attention
2l qurihdithe 1{£6) of ' this: Agreement.lo If1 Staff: determinés :through
.02 <any? suechldhvestiyatidontthati Egotshould: make: paymentsor:takeiother
action’to’ cémpénéate?anyjphrty,or)parbies,,Staff:will1mak9 a
sieduebts inlwritihg: tos Ego’ Bpeocifyingrthe (party: .oF parties> to be
' [ comptinzited; T and theiamount of! moneysto /be* paid. théreto :and/or
ca2bn gher sp‘ééxfid‘faobic'n Staff: iss agkingf Ego:tostakey e Upon» xYeaeiving
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neguch’ & <requestrfrom:8taffi>ago willyiwtphxn-so<ca1endar,daya,
~11tiqither :domply “fully Wwith the request,s ox;i inuthe:alternative;
1 “make a.Wwrittenoffer. to the phtty«qr‘parbies(to ‘submit to binding
arbitration through the ‘American” Arbitration Asscciation: (AAA).
s.Suchiwritten 'offer will <dnclude (the- provision that Egdo and the
.fparty:tosyhdm;thefotféﬁviefmaaeiwill;egchfpaynhalf'150%);ofgany
tﬁ?feé'forséUdHiatbiﬁfatibn:to‘AAA1iﬁ:advanpefhiSpch?wgitténfoffer
<1will: dlsorindlude the provision that :8hould AAA‘’s :judgement: be
-either:against:Ego<or a’compromise’;i:Ego:will\refund to:the Qther,
party therentireiamount:which:thatiparty paiditozAAA Should the
5t ,judgement !of .AAA~berinsfavoriof /EgopiEgo will make:-noiclaim:to
thecothér partyiforspayment *of anypart:ofrthe ifee 'paid to AAA -
. for .arbltration? 1Should:Bgocmake: :anioffér.ofrbindingcarbityation
tofany cldimant:ipursuant to thigritem; andighould:suchioffer be
HaédeptédibYAbhab1parby7cEgo:leLﬁexpedibiOualY!w arrange-foxr and
;23ubmit-to”sudh bindingiarbitrationy:payritsishare:of any'fge to
At AAN aéfrequiredibyebhiarItem,:aﬂdrobey fully anyrjudgementio
1i varisingifromrarbitrationy cEgo:.willyswithineseven (7)-calendar
dayé:ofosending;or rdceiving.any;correspondende with-suchoiv
3 tparbies;rdréwith AAA; send copies:ofrall.-sughicQrrespondence by
first class mail to Wilson Lewieaabuthegaddresséabove;ioh.iq '
iis 1o 8¥s Aftersa-period-o6f-3o>(three) yearsihas:elapsedyfrom the
3 effeq;ive1datg{of3the;adgptionrofjthisqhggeemenb,‘Egoimaxfcat its
diseretioniipetitionithe :Commiassion{to_modify:this Agreement. '
cgbdlely:withs respect-to:the length;ofathgzsgspeqsibn}ndln;asking
.17 the:CommisBion: to shorten!the:length of-suspénsion;<Ego:will have
zi1the burden:of providing:evidenteiof-its:full>compliance with all
=~ provisions¢ofs this® Agreémenty-andsof demonstrating-to thesh
Commission! sy satisfaction-thatzit \is-fit-to operateva943n319
;ivintrastate’ household goods:carrierinislg oo nwony ylevroivorg’
n~i3Aftér a period: ofrfouryyears: and:eleven: mohthsjhag ielapsed
dpsfrom the effedtiVe: date” of. the 1 Commission’s,Order adopting,this
<siito Agfeémentjn-Ego,may;s after  notifyingi{Staffiof; its;intentsto,do so,
beginitd’ contradt withicustomers:for¢intrastate:movingiandss
sd storager to ‘begin ne sbéoner. than:five,years:from the: effective
1o'date -ofythé! ddoption Ordexwa Ego isson; notidethats Staffiwill
piriv tmonitor~its oparationsrelosely, aftexithe suspension: periodsends.
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-9 \Ordering Pavagraph/3.af.:1,95r.05c048 proyided ;that s s
s ghoyld:Bge fafl to:sqxve-dtgmyitien-affirmative defensea.onsthe
. iALY-and:Statf ten days priox taocthe stark:of -hearingsi theass
. - Commigaion could cancel theaxingsycageeptrStafhls findings, <02
permanently revoke Ego's’ authority for cauvse;:and/orcimposecother
;- sangbions. 3;Ego:didnot file saididefenses-abythe bimesordered or
at:any timeea:Accoxdingly, if;catiany:tive during the life of
this.Agreementy; whichnis five\yeaxsyfrom:its:date.of adoption,
.. iStakf determines-that (Ego haa failed;to.:fully comply.with:every
..~ onejofiits terps, Staff mayjrat its.discretion; move the «fs
1o Commission:to-reopen this-Investigation;sapply the:pyovisions of
Ordering Paragraph:3;cand:revokeiEgoe . authority permanentlysand
-with prejudice.sldnotlgas adi Yo woivor Isdd bas inollsiicpon
;usvsaxglo?HQEQO:aQIee$fﬁa8fa5CQDdi§iQn39f thisiAgreément;stof (s
recognize-its-obligation-under,the:law toscomply fullyswithsany
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Rdnald C. Chauvel, Esq. ‘ . ’

Attorney for Technoa, Inc. and for

‘ John Blankier, President, and for
Bilon Blankier, Vice President

adi \/vJ
E BIAN](I{\ |

/é*\mm

(END OF APPEKDIX A) S -




