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a rose. ? ~QfJlPlslinflJl):l pays her .. bi 11 i:: on) the') veryJ las t 8 payme-nt: ~aY{P~ 1 
Defend51!l,\: '9 . .; bJlljpgj systern)C9rrrnences',1the'"{process 6£laccUmulAf:.lfigtl 

biljjpg}j.!)foj'~9tj9_1)).a.{>p;oximately eight dayl3'j~~i6-r tor th~'idatEP fb'i 
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reviewing the customer's billing data, printing, and mailing the 
new bill. 
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Under defendant's system payments received after' the first three 

:' da¥s',lbl t' pr6ceillllilg Q'ffl ';)fio'tC:b~~~b~~'d'it~a r~ktll iJ t6k/Jf~i l~\Hn~Y.~~~f~h. 
Defendant recognizes that complainant, pctysiher:-Ibill<)6if! 

the actual tr,'i\lp.n\}fn~1f~1f~~' whtch is. ~~j'~Y},'¥'i:~!5er the billing 
date. Bec~un~,\¢J.~~!a~~iHUpays her bill on the last payment date, 

defendant ·s\~~~~~~~::,sr.~~$m often ~does no~ pick it up81n time for 
the curt:~n.t Lb~l1.i119LCYol~ {and defendanb'Jis'lunabl&l to I supt-i-etfs aiD 

late charge from appearing on' he~ curren~ J~t~h~ry~Hlt " However, "the 
system does recognize the payment, ~as. ,timelY.and. the late payment 
charge is credited on the following bill. Defendant's current 
bi 11 ing sY~~~mf.~~.l!t;im~t<\lled ',in May 0(:{~i99'4 .. , .:~prior.<:'to that there 
was no probiebi (tJftlirpA'Ym~'rlt'iI(hlJJtfJo~t rth~0~~~Kl<r\~¥~£o'~ay without 

penalty. 
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~,,~~cY§Pi'.bt~l fOg ~i t.v~t!~n8 wh~re ~ustomer)paymentb' ~fre')h~te'i v~dr id 
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late payment date. Therefore, th~ tariff is aritbiguous'in this 
respect. We expect OTEC to take the necessary steps to ensure that 
custou.ers who pay their bill on time will not have late charges 
appear on their hill. And more specifically in this case, 
complainant's bill must not show a late charge when she pays on 
time. 

ORDER 

IT IS ORDERED that defendant GTE california, Incorporated 
shall not impose a late charge on complainant Philpy's telephone 
bill unless complainant's payment is late. 

This' order is effective today. 
Dated February 23, 1996, at San Francisco, California. 
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DANIEL Wm. FESSLER 
President 
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