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Decision 96-02-074 February 23, 1996
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wWe? grant[twblpbtitions ;oamodifyjnecislgnr(D ) 95-12-053,
our order issuea'béﬁéﬁﬁwj)’? ,139¢, iﬁ[§aéifi%r§38‘§ﬂd Electric
Company's (PG&E) -Biénnial: Cost) Alecarion, Procéeding (BCAP). These
petitions aréﬁlfllrjyﬁ}é'“ ?ééikibh fo% Mbdlflcétibh of Decision
{D.) 95-12-053}¢ ' a8’ modified Snvits supplemental flling of
January 29,; 1996 an Ig?hr(2) Ehﬁ) plvlsi '”of Ratépaer’Advocates'

(DRA) Petitfomn: for Modlfication OfID 95r12 053 filed on January 22,
1996 o bBobaploy sd blgods (AE0-S1-3€.0 g

y yierrdati o crpodd o :1‘*”1'“:'- ar1an ofldiptio
Both petitldha ‘request:.changes to our mandated one-time

refund to core customers of the overcollectlbﬂiheldiin the core
pPurchased Gas'™ Accounti(PGA)vv,PG&B’requests a ;change in the
methodology’ add t5”5116%§¥)r{ﬁrr”‘%ﬁhd té’éﬁst é}s and states

s ;o idg
that with this change it wlll be able to refund to customers on
their Mardi {9§g‘”r11“ “DrA S 5( eg"’11 Jéfﬁﬁd amont be increased

to include the core;s shafetoffghe ‘Canadian:gas reasonableness
ol d GOF ""‘l ofiaaq {sunns
disallowanc%“@ﬂthg Sk fRu 1.{8 8} 16 {.Ei .f‘“!d“ “;;E‘f-{’
The refund amount is $213: -million:plus applicable

interest through the,tius of Fefund, (Thgsefumd il be ellecated.

to core customersrbased onlthrdughputfer'n_MarQh 1995 to January
1996. Re31d§n§§§q° 3s€8m§J q&iffﬁggééiée Sbﬁ”“Ximately 69% of
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aCeL €N werutded pU0-L0-9v norézwnﬂ
the, refund, resulting in an average residential customer refun
$§ '=00 AL 0 aTA e HHe 9o MOTLREIMND BT ILIINY DLIaUT 3T 405

{ Yo nmolrsstlasd ot 3o 1o 398 ot nl

l {E Er§¥1 653 we aéopted‘%“fecomméndathon by BRA, 2 I11DAY

Jr 1A 1
onsiét ﬁg LY the*ﬁblicy we {had rec¢ently.:adopted: forfSQéghegn,;ﬁd

California Gas éompany in: P 9$ 09“675 sand” difgciéd PG&R L8 rdtiri

oM Io{ S109n4
to core customers PG&E's foreéastediPGA a0countoovercolle$tion:aera

one-time refund. (See Discuséion at Se?tiop HII .C., mimeo, pages
48-49.) 1In Ordering Paragraph 8 of our decision we directed PGLE
to file a refund plan within 20 days in compliance with Findings of

Fact S1 and 52. These findingsistate! O

#"5)1. PG&E's forecasted core PGA overcollection
was $158,227,000 as of September 30, 1995,
o $51,317, 000 of this overcollection
G -CI a2 4-“‘incigdesﬁthércore)portion of;the11988r1990
,,“Utléﬁilj ”gan: g:gug 5%1°gggg withs 9%§JQ?;*€h), tabto o .
Cal L HAD]) dishllowance>iﬁ D19§¥03 OsgdfoerEGiandx;; nlwIRGmOTY
peieital 1o Qbher, custoners, w addressed in a RN
cr i separatg ecigién 434 The }emain ng' PGA 71H nridodoy
e iové}collection:of $106;910 000, together;- ;¢ (

N RUTRII] 3]

Vi tp s h the overcolle ore, shrinka e ) o
' i%m?:e ‘of $§ ? ‘1 {1? and’ t:hé"s'ne‘- ‘568,25 rntmsl

WAL o plhs applicabletiﬁterest-ordered ‘refunded :.,q :aug)
in D.95-12-046, should be refunded to
, ) eligible core customers on their February
RENE I 450 ﬁQ’rt1996 ‘bills, or: :ag"soon:ithereafter as; (f1cu
00Ty (_)-_:: 3 pOSSible 1oy 1 L
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'whszaF “ThHe ‘one-titrerefund: ?ssooiated Wwith PG&R!8 hoagriv 19
sntotn Fog, (£0Ye, PGA Vel;co;llec‘: on shoul ade to .. soiider
_ lig1b1e gustémefs as fdllow”q PR o fobziive

~ O Lnoglay o alds o [LPe s spieids aldd fdiiw Iz

h Qmercollecti n_ is.to be diviq by__” gia
E L ota) thormd hil1da fou | lfé&z""(} OAEM riedy

coreacommodityfgascsales for:the udi shuluai oJ

annual peri ctober 1994 throu
September 1gg§Qto?%fri£b’ht‘31Pé%ﬁnd°”5‘01(‘”‘0

45 rrateiper (therm&2 =t suwoms brnolsrt o6t

w bBraular o ) oy a .

A ) Theé *Yofiila £57Ydgen 1602 fdustomrrfg iy Iror00ai
YABLIRT GF idatérminéd. by mulbiplylng eachzts; OJ”IiO 8103 oF

1 fc s hJ je]Y ra 6 u &E. ¢ C
0 #¢3 loe i BBt et LB oy i§:%55 gaﬁe Béfiod”*"f”{ LoRed

R RIS

r\\

e
o

4'\
~
———

LGaotnzolin

RTIE
Faal o‘b"'\

(U L)

hs:}




A.94-11-015 ALJ/CMd/vdl [HVAWHONGIA 20 (-0 A

pobdenk faqas 1AD9 (Ottober! ~1994}Séptembéi‘ 1995)- by- thea! it balqobs
ooanied ALY holer }f@ﬁ}lﬂd; rﬁtg) per P mu‘}P‘J} dothannD o) bobufond
farY s ot gy STHe refund .sliduldibera’ credit on the st vino bns

i anve s otas £HghRIS cpstonekie, Februaky, 1096, picaon aits

core customer that was a PG&E coro~w owd pabsos

O viemanl. Boinh o Procurepent custome any ,
vt e b R R A S LY A i b agh
2ttt diiw oo September 1995 and.,is (a! PG&E‘ customer Hqany o, a0

st iy ehivorg brb{gjsdﬁ?;garyhilthuth “'tisﬂ:o-neys t‘ha'l:‘ tora 243 o
12 ohadten Borliosco - londenr -take: service from PA&R. asg Ofiurtos omi
wouldhrem in in the core

st

ot onky oot B ’MLFebruagl);! éggsiblé é 1“}16—. fil Gorintusiss

taxd bas pnilil I'terminates serV1Ce:before exhausting =oi 11ry ‘101
q?i; should receive a cas sh

ez ol jqbtpn f(“d JOLEh Tobio i IIOIJ{J‘?'{

' aldmcc; 5 ncog 8 anoiilisa
RN ‘({F.«Uf:—;;EGﬁg tled aP%t’th;)%n "—’Q qu{vy ve. fi,n%ings on

fa Bl ¥

January 9ac1996¢ In Ats.pekition, ,P%&*? ahares, 9%.%%%% ok have oo
readily ayailable the (12 mqq;hs;g&l ystomer billinq;data specifﬁ q
in our decision and therefore requestsg the Com@iss on mod(f tga[

decision to allow PG&R to use one month of billing data - -
AP FUSTEIINTE i

specifically, billing data for January 5996,I{Further, PG&B states

AT PITE L 0d
that eyen, gi;h“thgs modigﬁéationt 1t,£§quest§L%£2QIgag dela%j§2agge
Pebruary. 1996 jmpleme ntation. gchedyle,set forth in .D,95-1 iooxaﬁnrw
ci nr ONIANNSTY A2, 19981 (RRA,S41ed 2 yesponse in oppositign
cPG&R '8 petition. DRA states. Jthat if thSECng1s§1%ng?r%n§deuq
gragt ;gghpegétioq,ccustomq;§twgu}d not %ceivej?r?gét igstlmﬁjﬁg}
offset their high,wiptex;bills a nd, fu ng pﬁqugn$fhiq“‘;ﬂ E,,

PG&E would calculate the refund to customers would be aﬁbétrgry ot

rathexsthan:based,upon thalxsaetna) p83gs.duxing e, Jpeglod of the
overcollection, . .DRA urges the Commisgign, to expeditiously xeject .
PG&E!8 petition:; saody aidiiw boiweoq yas 1o ,a¢el ‘(ISU;!E:D fdpirotdd
\oanoges PRI RA;filed its own,Petition for; Mo %§ig§51;nf93£a11 H{uoo
D+ 957121 953,90, J2nuazy %ﬁ 998100 IF 550U53E5, fhe Comizpion modlfy
D.95rA27 95}359(3“9139333eafoF?u?9§t9F?rro SR?ESEngrefu? 9588 Jens
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adopted in D194-03-0501 DRA: atgtes .PG&R:-iny ity BCAP application
{ncluded the Canadian'kdturdd Th' chis! cdlé d Fb¥Etasted POGA balance
and only raiséd an objection whieh DRA proposed a onartime refund of
the account, rathex. Eﬂﬁ &b, of Ehd Jfrohsy kb customers over the
Coming two years:» 20T 5 nnw RS e :Jnn PPN

BY, 9dp¥6§§;¥ht{¥5 kﬁﬁfﬁdd‘é”(PLJ)jyg}ing dated January 2,
1996, PG&E ‘wag» diredted to :supplement’ its’ petibion with information
on the shortes%m‘§€gﬁfhv’gklguypéxéﬁwh}ﬁﬁTlflébuld provide the one-
time refund to éoYe customer's-using: dlffgrenfzbbecified methods of
calculation’” Il aéditf@h/iﬁﬁ”‘ ‘u‘)QE‘ﬁﬁféhbktened the time period
for partiestlcomments on both ‘-PA&E's suppleméntal filing and DRA's
petition in ordd¥ o fi@ﬁvfhf‘E%mmfbeio“%bfﬁbhsider these
petitions as soon as possible.

o mibedd 118 £6Y st;?fle’tné’1 e {8 pée{Eidn SnicTanuary 29,
1996 VA S ESPEndd €8 PRA 5 tiéi‘éﬁ‘o‘ﬁ PEVYuaTy 5719968 VDRANSTL
fueé 155 §éé’;§bﬁ’*”‘éé“pd&srd HippleRéntsl Fi1fng o ‘PdBivary 8psox
1996, ‘No Ot}léf partiés ' Fi1ed ‘E6hmEHe s fo o aily Bue aoluiveh wwo at
Discussio~ 6lb m’=5"'fir{ Ty tinsy oans on of 401 wolis o1 notainah
SR L é'”iJJ\‘ff)‘plé.tagf{l‘fai”fi’ffﬁg—’é)zpia{;' reRd Ifdassld ri€ T inoga
asserté’f’i ’1’ fQiffi&uie?Esy Brodéss thd ond {Eire Féfund ' In"EHE Ior
manner or(iered("[ilf‘fID'"§'§‘ﬂ I6‘:33‘)11":”“ A Tmé Ty ‘gdnnse lindes i s VaarFdAL
billirfg”’slygtéirﬁ. P&Eﬁ"étStggq ‘B11117§ systen‘E6RELLINE active
customefiéecorés “Shly YeSi 'ené éugfenETﬁontﬁpgnd théjii“precédiﬁgJJ
months ; ‘aa“su’é 220 7518084 fvwBi1d"caKke 8% HontRE ¥ YoRgdr 161D
imeétﬁén[: any “UEFuRd” baéedjdﬁ}a (i85g8" ;')éi&éajiﬁ'{oii?ég thatd toalio
12 ﬁreceding moni:hé“.' 230 odsiry ofF bhuletr offy sinfuslos hfuow 204

e e, 3e3§§,9pééiébs“’ﬁ“” EEoT e R conmisBian a1 1801 1EIES
pase’ Bhe rafaid Ea3iRt 4n" tht }')iast 117 dohthS ot Usagd? I MaRERC 19952
through January 1996, or any period within those 117méiAths7 it330d

_could imp 132 e AR 2L GHATTA M3EEATT19987° DRA,PT1AI 1ed"Fesponse,

&ugtfa‘% i;“i*ec?)mrcﬁgﬁdé thEPE6mmhi e 13h° gdoﬁi_:. PELETAVp¥3posdlS i ndting
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situacion;whichileavesjtheuCommieeiOn“wichvlittleainﬁihéfWay of

options-other;thanitororder:the refund:in March>1996ibasedsonithélnv
last 11 months)iofirusage(withinithat timéxlzaiﬂay owld o od3 niditw
Loy-owey We:find that.PG&LE: ih its>ysuppleémental>£filing -has maderdlsd
serious:effort to:address. the; ;Commigsionlsiinteréstithatccore. binlax
customers receive.theéionedtime PGA-refundiin-timeito offsetotheiy nt
high winter-;bills;.;While PG&E-has :beeli-tardy.lin:propexly nswollenib

addressing the.mattex; we.,will considex apprépriateérssatictions for
its.actions onlysifiimplementation:isifurther.delayed:l sonswolfnath
.nniJnThe{qfore;gwegmodify:D:95§12—0533to:épéoify55hauipa&guioni
calculate the.refundcbased.on qustérér-usagetfor- thenlimonthasfrom’
Marchi;9953;hxongh;Janharxq1996&and thatthe refund:bérimplementeéd>d
include-a;billinsert ;desoribingithévreas_;_ohéfor:the3one'-;-‘titﬁeit‘efuﬁdi
in the month(in whichgtheirefundois: prévidede 454 Yo bavisy ouil- ono
_or1:-DRA's petition: regquestscwe modify:-D.95-12-083 to facludevo
in the one-time PGA refund the core's share of the Canadian gas »uveq

reasonableness disallowance adopted in-D.94¢03{050. [ PA&R)’ in its
response,; -requests-the .Commission .deny:DRA'd:paetition:betausde 'PGLECD
has filed an-:action-insPederalsdistrict:courtrchallérging the:ix> a2ed
commission’ssjurigdiction itorissue-the disallowance ‘addpted inrcqorq
D.94-03-Q50. i:- PG&E States}ibdisrteluqtantﬁtosdifécﬁly{réfﬁhd‘5ﬂ¢18u&
amount ,that;may ;be - later:modified and-require a:surchargeion<c sz oilJ
customer’s bills. Cdnagrai il sIndrovexs [Iiw ysfah

' et mntbone =dy abrefoxo ‘ot b oW

s mpannerd £AG-8T-88 00 i Do oot SOy G

ciad e Latast ron Yigow 23 oab A0 yd belduooery e Meinpen a3

— T DRATEUrthey “StatEs ORAE it “AppEda Yold fafEbSeiy bt Yavkndd "
the Comgisgion{ﬁkdiingiYeSfjnip($?€12f253rbyfnbt%timglyﬁpfogdéimgﬂf
a refund plan with implementation in February 1996 and that it isg .
subjébt*tbféghﬁtigﬂﬁmﬁﬁfﬁhént‘ﬂ&rﬁﬁblih'Utiliti%h’é{‘e"gétibgééq”jj
2111 and 21139 (DRA-xe q.o;{,me nds.that! ifuthe. Commissioreléttsi tdarlo:
pursue sanctions, a penalty of 1% per month for each mon| . .
impléhetat {0 of Ehe Y&fundi’s -aei)‘ayéd By b‘&'d ‘ Peﬁiﬁa‘gﬁp%gg%‘ pe 04194
assessed PG&EB. ' 7 ) .
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: ‘o ¢ PG&Bidoes notirespond to:DRA!s>assértionr Ehati §ince! Lt/ds”
unlikely. that: theﬁfederal1appe11atetprécess'will?be gonclnded it i
within the next two years,’thera 1glabsdlutely: ‘no differénve 'L Jor
between a one-timeirefund of/the:coré disalldwandé andlthd two-year
refund proposed:by-PG4E in:itsiapplicatién.zuwe agres with! DRA/that:
in both:casesjccustomérs willureceivé thétbenefittofvthes: srmolann
disallowanceipendingithe>final-outcone of Ithétdppellate iprodess. ifvid
‘01 ancP@&Broriginally.proposédito inélude the’lCanadfdniti#zovihs
disallowance for-goreicustomerszin-order to-mitigdtevthe larddrratédt
increase it rpropdsed forscoré-custdmérgiih 1ts-BCAP Appliéation.
(SeerApplication:-94-111016;:Exhibit~1; pages 64261td25-277)2Inhi1és»
PGLE's proposal-iwas:not adopted; werdidedpproverhniinorddsd®tériote
core customersrin theé ‘base transportation:componentrandsgeslfght i
inorease-in the-forecasted-gasconmmodityicostitogathériwlithstheiont
one-time refund of PGA oVerdollectionsiIchigH’pr¥iéds foéridere ol i
customers remain-aiCommissgionc concern'HJ{SeezD:95*12 0535 "mimeo.
rpage 4.,) s ibrasy o2 Yo suede oteten ofdi baglac AR cotfd oo b ot
LtE ot Wes find noolegal smerit to -PGLE's: ‘argumént ‘that we [ahsald ey
delay;refunding_the.diqallowanqe,brdefed 1in'D.94-03-050arit 11 *POLE ™
has eXhaustgdjallIitd-aVenues:of"appéalb!aﬁe*aiéoﬂfiﬁdiPG&B?§fi3 aed
proposal for:further:deldy td be poor:public polibyfasithdiedrais 0D
customers who paid-theiovercharges ~in:the 11988290 peffod . .fay nét ibe!
the samecustomers:who willirecéiveithé irefund 1ndw andr further -1 w
delay will exacerbate this mismatch. plIEd ataiotanun
We did not excludé the Canadian disallowance from the
core one-time refund in D.95-12-053 because we were persuaded by
the arguments presented by PG&E in its reply comments. Rather, we
acted in the mannex, we did, because ye xecognized thexre wag angy "¢

IS TE {1 *r") ra L6 4y

incon81stencx_ n the(treatMeht*beihg(broposed for”éoreﬂoluvf"og SRS
JRAV I ST I G £

N . 'S 3 Iy ).{ L}
transPo}tat }‘ féi{d ;)éggejvex]:éf ] }g ’l{%é O{r“l?(i?;i:i p@éﬁ pjréipfoéjeé Jd )rG!Ju
refund»theﬂcahadlan disallowance tOfcoré:cuetomeréffh tHid ‘BéAp f1iS

it rilnnn 2nolIoina qbci[’
period, it é??é; to(ﬁ}ﬁbho d.x ‘E;féfuqé S Cokd CXanBpoRtation ot

LN it
LHAnd h‘f?wgdﬁ
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and:coretgléct - ¢castomérs until~itthadexhausteédiall itsdppeals.

(Exhibit 1, 1pdge:5327:)=: 1 nhufont o antanlis D sdt 1) spuss hoop
it 020-£0ONOTparty addressedrthisfincodhsistenty. in=1its testimdhy. s
and. when thé matter:¢ameitolthe:Commission's attention initheto =d3
comment period we decided that the issue should be- éxAminedi futfthey .
and: addressediin a:separateddetisionin:Weyinoluded:tlie igsueiin a

list ofiitems>we-directediparties>toconsidex in-a wérkshop: with1nxri

90 days-andidirected’'thé ALJ:itorsetcvaipréhearing conference-aftér.d
the workshop in order to establish an expeditious proceduralaoi inez
schedule toladdréssithe:disposition of thesdisallowancté:ordered in.

3 ‘ q & i
D.94-03- 050‘5'4 ¢ ¢}§éiiﬁ’f95§3§gibb§3 q/ﬁbﬁ I z?iéugjl
While we diredted in1D;955124053 thatfbhe disallowance

refund treatmenJ‘ %“3 §d§ﬁé§§wé %15§§é99’é” Hdréggggjig the same

b 215

forum, PG&B'szeubsequent disclosure:of)itstifficultiésJin
administering, h”%ha‘;{ﬁé §3ﬁu ¢ to §§ge ¢p£§6ﬁe9§§£§g§é§ us to
reconsider: the mattei: =2Wefind: 1tsw111sbe=more effidient and
timely to inclgde éhé Céﬁadién’aisa igqaﬁceg ﬂ Ehe éé?o'é one-time
refund scheduled for Harch 1996 and to then. addreSSuthe consistency
of treatment for $0K¢ transpgr;gtiqn and g?re ele? Qqustoners at

T4

the prehearing conferen?e ?cheduled for_ March 29"1996'1”

LS S SEN F ¥ %

Therefore; wergrantRDRA's petition[to modify D.95-12-053 -
to include the core r 4 shai’eL thg C?ﬁadj%n géq réagonableness

33209

d1sallowancejadopted in ‘D, 94% 03 050:>1PG&R'S ;fdrecasted core PGA
overcollectiaﬁOwAB $15é éé? di”aq ??’ﬁébgé %§ 9251995. This
amount, together with the;ovércollectedicore1shrinkage balance of
$54.4 million and®th&7$31612€86¥deted? rd2uiided  {A"D. 95-12-046,
plus applicable-interest on-all~raccodunts,3hould be-refuridedsto

eligible core:cgustomers:onitheir Marthr19964billss i .ga
23_obenr od biveda nofiosllodioavo ADT wrop
Findings of”Fact rzwolfol 2 2rsnodaus oldipiis

1. PG&E's Petition for Modification of D.95-12-053, as
supplementéd iﬂbiﬁéhJaﬂyﬁiy?é?”°i§9 {E 11887 pggsenﬁg good cause

HEH 1 ibacsh

for the Commlssionjtozmodify'the methodologysused to calculate the

one-time refund t :éﬁégjgﬁgﬁéTéyég“fhgbé é?gégEGA overcollection.

ooy 1Sy olst
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212+;1DRAYS Pétition for Modification of (D:95212-053[presents r
good cause for the Commission to include the({coxe'!s gharef ofi thé<d)
Canadian:gas reasohableness:dishllowancé?adoptéd $11D794403-050 in
the onedtime refund:to coreicustomersiof the PGAtovercollectién.ins
Conclugions:ofxLaw! bhivodn cuaat w43 gedl bobiosh ouw boitoq 350500

Section:ViIuC: Onezxtime Y
: aand-.CoreiShrinkadge:Subac¢ounttofio atl
D.95+12-053~toladd thésfollowing:iparagraph atstherendtofothe:ysb o€
gsectionis tuionorg auontdibagen nr Hatldeino o uebiyo ai gqodzdyow odld
i bhorehY¥Followinglissuande of thisidegisionjibothiPG&E>3 ofubsifon

and DRA filed petitions for modification I
requesting” &rangeb Eg&&'h'ébéﬁg—tifﬂlgi’zéuﬁao‘blah‘”D £0-ro.d
9');:?3'.-::;[érdéred{here‘ij gG&Eife?ﬂeBted :—'aachang'ed-in the (v .
r agr g WEL >logy usgsed Lo allogcate the yefund,to .., .. Yo
e ot B Rl B et S PR T IR E cRlh g ey o
nwouldjbe:ab1?§§03refundtto3éust3me£sfpnzthgir‘ﬁlaq TR e
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ORDER

IT IS ORDERED that: .
1. The changes to Section VII.C. and Findings of Fact 51 and
52 of Decision 95-12-053, as set forth in Conclusions of Law 1
through 3 above, are hereby adopted.
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