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Decision 96-02-074 February 23, 1996 

~ c, I-~!U 1 ,Y11 ,:-~~o J B [j ":, i r, t j n'} b 1 n ~"n: ')~r.'H.vi) f( r, {i j- ClI t J J 118 ~n 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF 
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o P}I;-N~I"'!OINYf! (J '}"'3d"!' . ~c h16 I<! j~)f;1 

Hoi J~~} f 10:Yf'),/0 .101 'j f'Y) b.}J8 F')!)'.H)l H' :-'L!UCl • I,~" 
Smrmary .;:QC.f ,0£ '~~;d-'9Jq!J8 10 8': O(J0.\'~S\821;;: <3b'<o' 

_ f!0IJJt:dI(}cYf0VU ~udj 10 OOO,\'1.E 12<;:: 
t&() granV tw6tpbtitionS)~6_HnodifYJD~cisJ9.J)1 (D.) 95-12-053, 

our order 'issuk~ fD~b~~rfll~Jb: l}~l~~~r~,far?};t~~~~a:'l~~d Electric 
Company's (P<i&E) Bilmni"alJ Cost:, AllocatioJ\).pro~~e,QJ}1g (BCAP). These 

petitions . ar~: ~t~tj~~ffif~t's:~r~lJ~~d)'~llAr~ :~g,~nll~~t~tg~ of Decis~on 
(0.) 95-12-053 ~j as' modified- ,io;·its BupplementabJ_l.).ing of 
January 29 n 199·~t'~h'~'I:(((~fll\~ Jnlvl.<1Ji~ii) of'~al'~p'ay~~7 Advocates' 

:CL'" ,c. '. '" "-1.1 L,lb .fOl.i"li',~ ... PC~: _lU ~:.;f1hlnrJ " " 
(ORA) Petitfof1'-for ;Modification' ofl o. 95h12-0~3; fJ).~c;J on January 22, 
1996. oj t::}i.Ji,lUL::'2 sd i-,[u.::;{;: ,;HO-s.:[:~('.(! oI 

'{ ff.rnd<"i 'f t~'IfJ no ;~-fS',~;).1'HJ:'1 ,n07 !)[dipl' l!) 
Both petitiobB."requesb:changes ,to: P),l):" In.a....np,ated one-time 

refund to core customers of the overcollectib~heldtin the core 
Purchased Gas'~Acco\ir\t t(POA):'():~;PG&E"requesta; a lc}lange i.n.<-the 

methodolog?JUEfta-16(k~\~~9A~~EfJ~tli~~~~Xtf~}1~~~'?~ itW~!tm;6f~ and states 
that with this change it will be able to refund to customers on 

their Marciiti f)~~f~}Y)i~~:'l(ltM{tt~fl\i~~s~¥t~£l}~%~f~~ amotfh't be increased 
to include the core' ~ "share <:of-d~"he .. _canadian ~ga.~ reasonapleness . 

cil..-'uo·Hf-f J"ep r '{n(l..c-t·,J..'" ~''''l''i<>r! iCI!"tt!· disallowanc~ aaQp,ted_l.n o.9.r-u3-:.v5 .J .'" r> I b -
nlJTJ.l_~ T,.Jh !'.i'V.1i.!n 0.' ~'\:r 'lsd:~')J(J,)~ 

The refund amount is $213 '.mi'lli~Ii ~pl_\.ls applicable 

interes~ th~~u~~_l.1)~lJ~irn~O~fi1~~tu'1ii fJ'~~S~e~)Ylq~ w~~}, be allocat~d 
to core cust<?mer6('base<,-[oqlt&hr6Ughp'uttfr~t1\.-:.Wn:~h 1995 to January 
1996. Res¥(:FRP;-:;T:) 8.~e8m~iY'i~ifi)p9gc~ive;;·tl'"1~roximatelY 69% of r;u'1\~q cai"d 9ftJ "fO] \1(1f10 8Q!f,~P~fie _ 
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• r fZl~(-:\n -"' . { 10 [[o!.Ti>',r['_Hi\ ~~;iJ 10 -j~)':.Ir>~ ~liiJ nI J' I ~~s~q~11653 we ado ted Y~r\i;;adrritl~iida( 16ncby' BtU\ ')r-11:-'A~1 
consi~t;'~ i ihL: th14t ~lioy we ~h:d re¢~~blY.~ad~Pt~~:1f~~~~~~~H~~~.)'~~~ 
califJ~gi~~G~~ C6~j~~I fiJi; . 9IL09¥(b~f!I)~"(Fai ·)g~ed \~&&~ £~Piijt\1rlrl 

, ~._c 1-' _ .. ,1 .. P" YC)lJ l~ '( \~'bl) -!O-Uv \Irta_ ~,_C"> "c)" 11"'1"1''')'' ~ ~ ", ... ['0 ........ \..J .. '1..,,'1 "-' -f._-" ..J~\...l 
to core oustomers PG&E's forecaBted)PGA-a¢countflQyerco)'le'Y~~~>n.~asr{l 

one-'time refund. (See Discus+ion at 'se?~i{?p ~fI. c., mimeo. pages 
48-49.) In Ordering Paragraph 8 .o( _ ou~_ ~eo!!JJon w~_ dl~.e:C?t~~. ~&E .. 
to file a refund plan within 20 days in compliance with Findings of 
Faot 51 and 52. These findlngsl~t:~t:;~n 9 
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A.94-11-01S ALJ/CWd/vdl 

i::.r Jl<)1 f'!Ci" 'lfl')rI (OC'tobEn(-I'1994~September 1995)- by· thel itl b~)JqobD 

,_, :1" f cd (~:_/! Ie') Je f: .r~f;Yfl(t X:iljt;.~) p~~f! ~Pp1.'nlllnr})lff:. f f)Gftc:) ,-,r£1 h::,flll {~)fI i 
~, riJlJ'hl '--,iJ'dYD .T}{e-'·retun(l/snouldi·bel'a~ cre~llt .on Ithe:~'1 '{fflO hIH; 

:; 1 j "vn ;-.:r ',)J~~!J) ,t~~Y-~R~In~<r~r~~lil{~Pg~~~{~g~r1~Pi~P{i&Eifwo~,:)r; ')d.t 

core customer that was a POteE coro;·y{ c,~u pille',):) 

,< '\ if,l!di;{, L-:Jf .. b ~';I '~~~~~~~~~~ii~~r~~&tf~~~~~9~Q~tbugh . 
';'.) r 'j--n ... ,l" r d j £\0' C:() 'Se'pt-etnbett 19951'ah~!dB (at PO&B"cu'stome):'" :.p;I'J • ()\?t? I 

-\",' ",1; !)fd' '/0'1'1 bI [Ar ... ~~bi)j~~1Y.Lil~3~Uh /lliD Fti~.fi!.,u~cllIafOOtHn~I'h")ri-:> =-'f j no assoc aceo w cn c ose C tJcoluers nat.. '.. . 
i .::' ~·L:d J""] L·)f) r J'.;(no·longe')3 :t:ak_e: 'service'! from PO&B, af!' O{Wf ~J'l '):.;!::t 

, r ,-, -.' '-' . , r' !. J" ..... fI .l4'eh ruarV
r .1·9~6 JwoUld,~em~Jnin the core, r r 

i:j; ,'; q -', n.r J __ 11.1 <'"-' ~~Aj: I'~ }ili .l~i 191bl~ '<:lI'st'&!nerl'" r~}io' n J • no J j 1>. In f<> 
~:'k>: I b:lff pIli ([] Irt'e);'miria_t~g seiVicelbefore, exhausting <,:!C)lJH:O 'tol 

'-J~: ')d j 'jstd ?f~/~U*~:~.\~:;Pll;lo,\I}p !J~~P~Jx.~ if OCJaf?}~fno It t no {; i 'J9q 

. .'JIdhwc:! Bfj nooa en nnolJljsCJ 
• ,~~ '{ fr'IHi.~,~{c,~. f,t1L

e.4 }~,,:p~~Att~n .J~g::!~l~~ ~!~Ei 1~~~ t~?;~ings on ' 
January 9" ,1996· l,n.c t- fiJ, pp,t-it- ion· J>C1&B st.ates it does not have 

~,.t' ,(.( '-.... ,( \. _nL.-"ll:",, '. TiD T~'~'~ ,,' ... n . .!'!'l U \ iV',U OJ D2f10q8.0'f C, bfln ~H~e I 

rea<H lx~~v.~ !;!,<\b}.~) ~\\~ 1\ ~ "f<i>,I)H;~.s,O)qfF{D~8\P~~!r/lbt~l ~IJ-.1LO?i~:~~ ~Pl1c t~ \1~ 
in our decision and therefO~~Jfl~<I\J;-r}~.t~I:)~~~ 9?l~llJ~i~~l~~f1rIfod~J,Y ~ ~~!? r 
decision to allow PG&B to use one·month of billing data --. . 

~H)(l}nY~B 1.(1 

specif!qa~JYu}:~~l~J.llg <~~C}t~q~.~r l},?;cpl'1<1r y' h~?I%~'~J Iq~tt~~~~t)l?&E states' 
that ~x~nn\ofit:,hlJ~l!ixB:.:~tttlsa\:'}8nt,.J.~(li~!~\~s~'lu~ i:~q1ia~id1\arJ~~<J~ie 
~~l?~\!~!,y :-.! ~9li ~~,~p'lEt~f1n~?lt~?9::,qsh~dHle i-~n~ S ~?tt~(jiniD b%1;J~,t; O~~fHl r:"1 

<""f i hi; 9niv:~n~~ry!:,~~,\ al~~~! lqfiAa~}1~~J~~1~e~W9se /lJ J~~~~~i~}<JIJd 
tocRQ~?~~ l~et;jt~Rl}· hflERh jf'!b~t~~ -7~lJB~ ~hjtqf51C~~~s~~~gJ ~~r~0~gj:JU~ 
gr~9t'1 tp~,:pe~!t~R1}"o~u9.tgm~~~ JWR't~~t .. n9~ ~~~~~};e j<jr~~~tBiRf> t~~~b~r~.,) 
offset. th~At; !l!9?,-")~!Qt~~1l]~~l~i:>~n9' (,tHstb!'J;kltBnllry~!}n~f,i,i~fl~~t,cr~;,; 
PG&E would calculate the refund to customers W<?l!~1Ilg~ ~~?~~~~~~~~I 
,r.":lttt~r2~;"}{l!:l.,bft~~~,,:¥PQJ))t!m!r}?c~~fl! ~~~~~8d~~t.'1g .~B~=);~~fii<><:l of the 
oY~!'fo.l~~f,~i?~t~E'1J]~0u~~~H~)~h~ rC~?!~~i8~A9nf'So j11~p,~~i~~B\f~lY (jfte,j~~~d 
ro&EJ!' ~~,'r.i.,tt,~9nlI ~2crU olrl1h .. boi'{~q '(liS -10 ,oeer 'CI6IIiU;fJ flplfO·it1j 

. nRA ~iled it-R own Pettt-ion for Moclificati6n of . -. 
\~af[oqBS'1' oj~ ,"tr , .. tr.a .<,}t!t;:I li.J~t,·. nc f.'j(UrS-1 ~'flj :1C15n'.)I1"Tl n.f(Jo':) 

r.Q~~'§IJl?.r9,q.~':j9P .. JJiln~N~lY ~'~~h~9~'§la81!~.:~~<I}lR~t~b~~~,,~~w.ri~rjR!?j~~·~y 
D •• ~g.rJ2.!,9?}:)J\[I(J99lNpeDJ.!}dfoltruWJ~t~Ff-rrn~ ~»r~~t~gj!8fu~Y.3~B~ Jrorij 

core' B sJ)a.:r~ 8J J tD<~0 fa!H!-I~iJ~lJt Y~Jt f~~}1rol}~8lf'jn¥!{~o Y~8~l3flr!}~ff5'j f> B J i 
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A.94-11-015 ALJ/CMW/ydl 

adopted in D\·~4-'03-0S0).[ DRA' st~te6"PG&R:,iihita. DeAP application 
included the Canadiah(~Jfurldrrfh1th~!do~~~J)rfb~~casted POA balance 
and only rai.sed an ¢ojectioJ\, wlieh' DRA ;proposedra on.a.rtime refund of 

the account:, .~~~~~~~~ ihK#~:~.::~~~ii~rhi l~f;~~~~,x~h~eYr .~P customers over the 
coming two yearsp ~1,);Yl .f> ;Hi',} jF[U 'f~";,-)J;~ji:) :~'i(Y) 

. ,.,. i i 'r-,.,~ . ~k.f; -'-iV1 ',A, ,. ") ... 'ud' -t P{}~'T:i- . I 'y' ,"-. 
JlY,.N~IO~n.~~1. alt~_I~J:..~\t~~ IJ!r·!'HJl).~·rM~)ing dated January 2, 

1996, PG&E ·wcupdiredt·cd'.to ;13upplement; its' p.eti.tJon with information 
on the short~~~J;·.,t;).~~~lW}i~{ij~~a_\Lrl'd~}£owli(~Jl(it-l 8duld provide the one-

~"II <.J_.J'-:.nnrJ "~l)n.} 11.1.1.;'- V'''..tsc-X:.:>032.G 
time refuna' to- cbYe' customersusing".diffe:t:ent ... apecifled methods of 

calculati6nf?~ iW J~~~j~A~~~~~:\Jter ~~ Xq\itJ:~r'S~9~~fned the time period 
for partiest'fcOt1'lmenbs' on, ,both <PO&E'-s. suppl~_mEmtal filing and DRA's 

Ji~fi":) fi .r..:, ( .... r"':f h...(H.;.!.iJp. -i ~ f ~ ...... ,""f:t_ 
petition in order to a~~ow·tne Coffim~sBiq~i~~)~?rsider ~heBe 
petitions as soon as possible. 

nc.' ;-~tcn i{;{ll~ {rl'~\f reJ ti'JJ~leln~lntt (·t~·1i~sl(pett~iJJ 6rl~:January 29, 

199G'v.4'A1d J~if~I/J'{i6hJJ e8·\5li.K.. ;:>~l;;t ilTJri iciii-(·p~.juafiy 5 P Cf996 ~~ YOAA'f1st. 

fiiJj::>fe: fe1/l'Go~'~rJ ~~J({pd&&:.ti<~!Jltlppfem~lnfAr {ilrilg Srt,IFJ15r\{c\:ry f SPfi'3'! 
19~~6'.· '·~6L6th~).<'{~~~~tIWlj· ff11ed J88M'e'iits.1(;} <:.'19d , fw!'; f").b h~h -.wo i1 i 
DiscussibD C,-JbI) pI! t [f id :') if.!lh-;-' :!itJ <)~:J cu :'f,';Yl · ... of (I, oj [F)[8i~)~h 

;< ,-,! f:,j~~ ~ ,1 ;·Po&E'1/1 JJ&IiplerR&'\tarft.tl~ft\·g 'J~'~pia{h's rfi\J Ii~asortJ t:i~ l1: ~)!)qP 

, a'~s~litdl'i.t:Li;[f'li{ ffiBuftl2i:'oPptodJss f'f)i~ i:'d~Jl£ frne 2iillufid Jrnf'tHe j 6d J 

manri~~ °oiJe~£d(JiR (D~i~5:.:'i2-1653 8ltlhiiiftfrnef~ J.f\cUiiliH' f und"efl?ftsYcui'iE{rlt 
biTirJg(;;,}}Jiit[i~. ');)P8&iPJt£tgBIles/bi'llrii~JI sy~tenfIeon€ttinEi active 
custgriief'(i~c8~j~<~6ilil)f8tI Jtil~ du~ten€-16k:>ntli~~nd" tfl~ji2r>prec~dH{gFjj 
m6~t~~f -la~ (sJJli;J=t't ~{;lg~gii iEjfw8Jla'n'taj(e"si~rrirlontR~ J6t'~lofigerJe6'!{! 
impl~Me'ne f a.{yJl¥~fuRd.:tba~~J JoH1 a ·fifHigEi J ~~~io<F'pfloti~?t3 tiler{ j ),)B 110 

12 
1iLfJd;"i!-rC. :~d bhrl'G'r! :::LU:'~-'_'jnl.!·\ ('i £:':11)1--,'1 ""'f j " ""r-ilt"[[~' f)fu·)·" '.J-·'~J_l prece ng mont s. . , . _. --/ J., . --. , - ... l", u'. <.' • 

',:IJ )(, r,,:,.jH6~e?gi, ~Pb&~bstRE~~ lh~tJi{llfigjcofiUhis~io"'ial13ws'i UVt6 
b~~t; r. Ehe'{ ~~fsAdf ~ih8\1fit06nflthe? iaS'{)1l:JirAonERs(lofI1\lsage91 Ma?¢h0}"99S'J 

through January 1996, or any period within those l1H fi\6i\tnrO H)i:JOq 

~<;>uld impl~~eH~.i:tfi~1~~1a\:id-.11t. ~f.6hjr~9'6··!O DAA,Dlhr lt~q~e8ponse, 
'{ i~~a·6diaf.l~I~·~g6rrJt(~i\daJtl\~Dc6rnritlssi3he &dopt PG&iPsTJp'i,¢pb:a'Al ~ [n6ting 

that ~lE9~111Ut~fiA~gli\g ~p'lth~j~~lund')ls'Ste€JfiV.[t:ohjui\ct.l~i1' ~lth" (l 
its ar~~r{tI~~i~fi~~oTh~1-llUbig~OlPllbrfu~£i~\\i\l~{91)'t~s\\1d~(l 1"6'31'1 a I !no~ 

.e 



A.94-11-015 ALJ/CMW/vdl 

e situatiQl\l tlhich! leaveOJ the " Cotrtni9Bion"withjlittle~ in;theo

, way of 
options-.Qt;bPl";;,than {tor order:.', the! refund) tl}-·March') l'996'iba~edjo"[ tti~f [IU 

last 11 l]iOJ)thS19f',U8~g~r wlthinithat timeJ 1, U'.f£:->'{ 0','- J Jx~)n _ :,:·d j )Ifil:.i b...-
1,.' '{C',!} W.e:_:fin4 that··:PO&E:ih Its)supplemehtal'--.,fl11il9-hao tl\ada:'"ay~d 

Ber~Qu"~~~f.f9rt t:o!add:reBs,th~Jcomm~f!slonrs11nt~~estdthat"core- btHll:n 

customers re~.~~ve:Jth(:nomHtime POA-:.refufldi in',time )to~offset~)tH~it iii 

high. ~~lJt~n:·'JbJ.ll$},;ri,,!hil~ J PG&E-.has 1OOefl': tardy,f!n:.:prope~lyxlf:;·,\·()J f I~.:li b 

addressi ng.1 t lt~;, ro~t tex J we; \lid 11 con9~det:'~'appl;6priatth saiiot ions for 
it~,:,~C.t~9J)~ Qnly;)i{pl(t1plementation-ds:1further ,;delayed~l ')~tln:,)J ((;,dh 

. IF) rlf::rb~li'~tol'_e,'[iWeJmodify !Dd~5 :-12- 053:)to:speoify;:thati i PO&tR){~)f11 
cal,~\l.~~te (t.he - ~ef\md,b.aaed[ol} Qust601er.·.Usag~Of6i'- thenl1 :;~rnor\th9i'ff'6fi\) 
March.1 !?9!?::=:tbt9ugh::JanuarYq1996f:and that ~:the refund;.-b~F:·!mpleMefttedDq 
in M~X(lbi! 9~6"dlrJ"e[;alf3q ,adOptii:DRA ~s "!recorrtmendati6I1 that 'sPGtt&elJ:) ~noJ 
inclu~~ja::bill~ln$e£tJdeso~i~i~~~theJrea~Oh9for:tha~ort~~ti~e£refdfidl 
in the rJ)QJ}thr!O "wb!¢h-::lth~ite£ur\d'.)is~pi6vided'."\ l,~YI )0 bfWlc,'l :"'11.1- ono 

, / "-1 i" D~~:fJ petition~.t'equests ~,we:modify.O. 95;'12-0S3' to inohldeu:J 
in the one-time PGA refund the core's share of the Canadian gas ~~H:~:q 

rea~9n{l,Q1~ne~p;:(iiea11o\'tance 'adopted iIi -'D. 94- ~Q3.f050. h~PO&Ej: in its 
resPQI1s~;- ..:r.~<I\.le&te:: tbe .ComrtdtJsiolLdeny, DRA ~tL pEif.fti'on Loocamte'PG&H ob 

has f i l~d' ,~n~a¢~:l¢n,3n fFederal1di.~t r iet ;: court- ichallerlgi I\g .the 'lX ') ~! r::ci 

Commif!f!tQn '.~ :JjlJ.l"if?dlot·i,on iXod.sBue (.the disq,lTowance' ~'adopted fn 2(;'10 -1(1 
D. 9"4 -:. O~.- Q~O. IK eQ&~ 8 ta tes J i t;.. [lis rrelu~tanb ':to (di r'e'c (1 y(_:ref1.:lhd'-a-n' ~ J n ~J:) 
amount l~h.~~ lJ1}aYr.Qe' :1~tel"" modified arid ~ reqUire a l'surcharga Ion 'Y'fiP. ')rf j 

customer's bills. 
~:.d.: ~,; ~;-j"! .)., fli~·."~'.).f f f_~ji) l!j~~ji)c.!{( >") ::-:c{:t -:~f'!ff')):>,) ~.hJf! h.rf·~ ~-,~~: 

\t:J t~.;.';_!~:}~,·fC-j~~ ~)::.-~)'.: ~~'I: :.~c~:.i.f~'.)'~c"f f_~':ci-~r -(~E ~(T "nI f.~nff1:.J"f :_,,~{..t -0£1'.). 7-.'t..~:J 

._ .... ,-1')>1 J i,j{ . ;{ .1(1':,';',--, J y J I.{ 'cd ,~J i: il j ] ,'" :'/1 \,d Jyd u ~>G ')"1(1 c-: l1r (:, -,:! I !.?i l; :' if j 

- 5- a ~ 



A.94-11-01S ALJ/C~m/vdl rbv\~~)\L[A ~(O rI-t~,A 

\(, ',(i"o PG~Sjdoes", hot i respond! to; ORA' s)asset'ti"ofl) that! 'iJince{ it:I·J.b""! e 
unl ikely,:; th~t, the' f~deral','appel1ato {pr6¢ess"willJ ~";<:6n'cl\Jded 1(:0 t ](p 

within the next two years,! thei'~ is iabsblulely.'nc)'Jdlffei~Jrco (( J<H':! 

between:a one-~imei refund ,0£ r t;l}e ~core dis'tU16wanc~ al'ld1 tn~' two~year 
refund proposed ,by" PO&8 dn1itsi appl icatiota .:"(;We!,lagr~a with} DRA'! that:! 
in both Jca6e&h~customersl';dllurecelve the1benefit:1of.:the-' 1 C'f'<,c)jnli:) 

disallowanC~Ipel}di1}g,lth~~-)final~:otitcome':;6£ 1 thaI ~ppellilt~'iproc~tfs ,i{1! r Ii 
~ n '1 c:.wP<J5r:R:origina\lY,Jpl'oposed,to include the JCi\'riad{An';;! i ;~~~~)'fr'h,; 

disallowance for:-:,C(oiei:~ust:()merB:dn':ordet.\to:mltiga.te'{the lar{J~Ptatet 
increase-l i tirpropOsed ~forJc6re -ctlBtomer~ 1 ih')ita,.,BCAP:>a.pplf¢ation. 
(S~~~!Appl ~cation:::94 ·11~Ol~F Bxhibit;-ll';' 'pagea o:5'.l26'1tO')5-211) f}:JWhil~f;~) 
PO~J3. ~~'prOp'o$al<waBtnot adopted;' wordidecippk'Ovo r'an!Ht1crt!aBe~ f6r:{';:nr::-: 
core customerado the :bilse . transpottat5i6Jl:::compon&nt't:andl\ae'11ght~': {{ i 
in9t"~a~e:,in ,~the :,'fOI'ecasted'~gas-Icomm6(Jlty jco9tf.lt6geth~r f W!thLth~rt J ~n i: 

one-time refund of PGA overcolle:ctiofl9rl!";hig1i~~ptli~es f6r3clo~e ~)!Lt ni 

cust;omerfil remain- a Icommis~i6flcconcerrt~":":Jfsee[DI9S'H2 - OSl ~~~'mlmeo. 
page 4;}; 11i.~bf:i1':<j "',iJ Ie ;:.J!fc. ,:"nc-::J ariJ h;HI!'1'{ A;_~'l :·,':rJ '~"'(I,:) :.'dJ iii 

, : j ;1 f "fe ,',find .no(.legal (merit tO~&E' 9 'ar9·\lrfi.6Jltl-that';.·~e J iih601d:)1 

delay "refundin'gI,the idia.allowtinqe "6rdeied fin: O. 94· ... ·03.;..'050rOntil "PG&B~n 
has exh~\l~et~,d iall, rits' avenues.'of "appeal f.·f,h'e'·al~oLf'hidi,PG&E; B J il n~ri 
proposal for,~forther-fdelay: t6 be' poor;publio',-poli6y fas tthe j 'c6fe Ie 'v:) 

custom.ere rwho' pa.id' the f6verchargeScJn t tht::U1988.90 periOd . may not I))e O 

the same Icust_orners (who wlll'IX'eceive; Ute jrefund :'rtow :a'ndrfuit}{er--tflL'~f, 
delay will exacerbate this mismatch. . f! r.: Ed H' '1"",'J,t;WJ 

We did not exclude the Canadian disallowance from the 
core one-t.ime refund in D.95-12-053 because we were persuaded by 
the arguments presented by PG&E in its reply comments. Rather, we 

act1~)};·Pn~flTu~a~l1e,r,~~E1 fP~'l<! J;>f<r~al~>q}'~!':!'l)e };eS95J,~i~.~c!, i}t.Jlt.et;.~'f~a.q,·'La9,9.(C-·-{ - ,. 
Inq~mJ~i_8tenpy{ iin'"the'(,tl'e.atmeItt: ~bei"'g rpro}><)sed .for: ,;eot:e noi He IfYi;O~ 9:lj 

. t "r ;¥\!' .... ~t. f~Ht ~d' p ~ v'':iJf''d')':{ . .4~r floi j fi J 'l.~\Z'f,1 q"~JlJ rt: lIEd q JJflU 1 ':"1' r, 
rarts~~,}}:~~\<Q. 9f)O~)' ~~:PJ-Pl ~ }t~ ·_H~IV1P~t(IP 'jll~Rn "t}~l "'...Y.Vl .-P;;R_PP~~ );C?.J(dlJ8 

refund_,_the..::..Canadian :disallowahce to icbre[cust<:>n'l~rS'5-ih tlfrtftBCAPUI~ 
iod it (r ~~51"1 d(~(:f'l 'fCU! r\..W0'-d ""ttl ; I (0 <1'1 {fiWYL fi ~t3nol-j~){'{>a flJf..n!J(J 

per :I-I ()I!J>! ?j>PurJri'J P mlJllJ'P1..J!"'U~'~fJ~1 P?/tj!JtRtP<?/if!) J.~fl"'~PPX,-..J~~"-. ~A q'~H 
. ,~JO~ b~R8saa6 - ' 
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e and.: coret~le¢t -COstomerinuntll·, it 1 had '~exhaust~d r all ItA~:appea19. 
(Exhibit-'1'1-.!p~ge:5'27.dc'ffJ ~.r)lJL)f!t oj JV)!;:l~j;- ;0)') s:fJ -l--,J <HHJf;~) inop 

• 

• 

;1 c 0,'(1- tI)Nb-~p~rty add~essed)thisf iricbhsisten6y,.in~its tefJ'timohy.l';') 
and. when-· the matter·\~Amef to1 the !COmmission ~ s attention lnt tho-!O ~'[fj 
comment period we decided that the issue should b.e_-ex~minedi_£\)fthe~ . 
and\ add1"es:~_ed~ in ~ ~s_epa);"ate)d~bisionl~YWe{ iilo1uded :tho issue {in a 
1 i s t Of 1 ,i t_~mf? ).we -;~Hxect:edl pai~ le~_ )t()~2 cQn~i~_~): ~n': ~-)_ w6.rkshop:J.\'I ithiI):{ 

. --

90 days)andt directed 1 the AW{!:oif;~traiprehearirig conferefi~e -aftet".o 
the workshop in order to establish an expeditious procedural (1.:.) r j:)':H3 

schedule to-{ addt'eBs itho;dispositi6n 6f the0disallowance--;o~dered in-
. r o· l' r ~1 ll,oi? t~ 1 iU '\ iJ i.1<-·Q bQb i 1 iUW bilf; 

D. 94 - 03 -05011 [, f JSje,I~[J9b~~"'''!i ~- A?u . ~JJPD~ ~b~!t~d~ i~.d jB9lJp'n 

While we dJrected ,in1D,9_5'!J12-~053 that<:;the:disallowance 

refund treatTrn~~!r~~X~~Altr9\\4~~w~!~k!S,~~'~~»~~~ftgaS~~~~~Z~9 the same 
forum. PG&E' Sf subsequent -_disalosurelof·)itSjdifficulti~s:;in 
administerin f~n(,L~e'! 'Ittl 2-~l~r,~,pt:A ~s.\\ ".> iJLbcJ.· ~~~batl~~~~"luB to ::>Jf!d~ y{l~nE·_) ~;f .J~)mhc:)fIy 0'1 ~~)~P~. \-~di'~ ~;\.l JllliU'11> 

reconsider~'" the .-rnatter;~ BWe -I firiddt"'wilh-pe~'m6re-reffi(Hei\t and 

timely to ing,~~~rY ~~~,~F~~a~(~~~;;?l~~~i9;t~g~&;;~!Lg~~~~~6¥~:S' on'e~time 
refund scheduled for March 1996 and to then.addresstthe consistency 

of treatment rf?~~)!i0(Jjfj l.fa~r~£>?r~~t~RPonp~ ~9f~.:;~1~r1rofn~s~~me~~ at . 
the prehearing confer~nge~).Ef8yeRvJ~di)~9li'f,!1~}f8J;l ~~ I, ,,~~96: I':" 

Therefore, welgrant8DAA's:'opetitionCtoJrnodify D. 95-12-053 ' 

to include t he cgf,~-~ ~~: ~~~~rrt §{; ~~s (.7 S~9aRj~-~'-{ ~~~~ t~S~onablenes s 
disallowanceJadopted[in'D.94~03-050;~flPG&B'B2f6recasted core PGA 
ov~rcollecti&fiowAb -~15~, 2~7f:n~o!~l~fo1:)s3~t~mhg~, )6~? 1995. This 

, 2 J f1 U r) 'Y-, Ie' 1 r .. _ il 'J ~ c. ':J J ~,j J n ~ G.l ('\ r,' -:i'[ 1 q q io c~ U ~ q . 
amount. together with thelQv~rcollectedlcore_ishrinJ(age balance of 
$54.4 million andrjthki$~16~ 2%'ipb~d~f.(HVr~riuiide:d?.l"l1D. 95-12-046, 
plus applicable' interest on'_allr)a~counts/,( should:'be:>refUl1ded> to 
eligible core~ custol'ners)onr their Marchr1996Jbills-.. r!T _ ~(~ " 
Findings of6 pad't,f'1 93 r~IlJoff8 {I01 j~ls1 [o'y!!)\'O J~,~;q" -:"~OD 

;8~oIlo1 8L a~9~ojau~ ~IdJPlf9 
1. PG&E's Petition for Modification of D.95-12-053. as 

supplement~a 1nf~i'lk?J~J{uat-yP.I·~9~oj?92~tl11B~? pliAsenE~ good cause 
8 ,'1~d:1 .101 L,'-Y 1Iu ,,~;'19JlJ IhJo,.'J ,-,h'1 . 

for the CommissiOJ\-JtoJi'rIOdify-3the2m~thOdology5used to calculate the 
one-time refund t~~~3f~~9b~~b~~f~~~f~~~AD~O~~nPnA overcollection. 

Oill/lOf F. _n _cO • .!I.!!> oj' ' • . ttY ,\J6Ulr;t; 

.'~ i-I 'J;{ j "18-"1 ~J£'-! 

- 7 3 
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. :~ [2 ''FtDRA' IJ p~tition'} f6r .,Modification'rof r D;·95~12 ';'0531 presents Ir, • 

good cause for the C?mmission to include the{ core' s',~h~rer off ehe<:-{) 
Can~diailJgas re~sona1?leness :dis'allo ..... ance' adopteditH D{94~i03 -050 in 
the one-ltime refundJto core{customers{6f.,the:PGAtOvercoll~cti6n.i)nG 
Conclusionafof-:LaW! hJ!JOlb ",,;;c!.c ::"i '.luil £'<')'I:):)h !:j',l boi'Jaq :t{F<.f'~;G:'> 

" i! r l·~,rWe should' m6dify"Sectioil ~VII;;O;jOne"ttiine Rehlnd10f.")C6r'(nr, 

Purqhased' GasiAccQunt (POA) nand"":.,Corej~Shrinkage:JSilbac¢ount.tbf!o JP; I I 

D. 95~12-053·;to1add 1;he! followlngiparagra~h at:JtheJendcof.ithe!\,rh oe 
sectionfctt.:l'J:"',")".!q i-H![}! J.rbrj(p,;,~ flf, l\8I.Jdr;j'·:9 oj 'I9fno rd \{i)d;:>.;h:0'.,· uri) 

flS j".YE,h'lFollowingl issuance of this! deqisionj Jbothc l>GtxE)j ~:.,f IJb~}iba 
and DRA fil¢dp~titi9ns for roo4itt~atiop, -
requestir\g(Jch~"geh t6Yth~L6fi~-t'fm~'- r~'lul\d~PlahO('o - (0- r·().o 

,:..:)nf>r":;jf6rd~red'lhere·iJ PG&E.;;reque9ted a'.lchange -in the II-; 

·"li· e: ~HU a~;~~~~~~fi~~~~~~~a~l~~l~tlt~lJ'ihrg£~g~h~~Hltjfi~"l J hfwtf){ 
tlwould1be.:;abl~~toj refund f to'.:cuetom~rs !on~ their' ~·{,~nq ,{;'lrIol. 

<}} :c;u~M3fin~~~~fl~~~~~~eaq~ {~~\i~1sth~,~g6~~,~~n~h~!f~:19jainj,':.b5 
b,:,', of ::.;the} Canadian:gasI reasonablene-Bs disallowat\~eiOhj 8nCO')'1 

[ } . ",:U ~~~~'~~~hi~r«b~~::jq~h;~rg&r~~~'~i~~f'~~~~~~~Yt~~~~fl { O~1 '{ {~\,~lj j 
':'.t<,; t,~ [:~ ... modificatiohs.ff':.dJ (,; ; ::~'. ,"Jet? [ d:.nf:>~JI·,1 h:)IIIL,"),b:, hl'(t~),i 

) D 2!::-:'W~<1~i16ula frt.oal'fY ~H\d'fi\~ 1 bf!F~6t.t' 'si t6<J~ea.al;{J~}1 :1i,~q j ) 0 . 

"51: ()~Pb&E~~ i6r3daQ't~l)cb~~')~62-e:)PGA".!') [c:):'l l,?f! hf5
c
;!i<)'Hf -:Jffj 

~o··s: I <:12.0 \,10vercolleotion':'\jae l $1581227';000 aSiofC)'I"Jri'f 

~,,~,:;;.';JdnWj~~~~~~,r~~~{t~~:53~~~i~~l::W~a~~6r~:) GdJ sbl'hfl t oj , 

j~,~',! ~}'i U~} {) :\~ shr irikage' bAlance Jof· $54 ~ 4. Mill iCm j ~nd, the ff,,.:O r I 1';2l b 

;~li!i' , 2'~C l~ra~' ~tihl~~~l:~(i~~~~~~~~b~~ aft ?~~~~~~~~;J~'9 I iOJ'f0VO 

:10 ,nf~c,[rd 3f'should~belrefundedrtQJeli9ibl~ core '!~_'if:I",t?.>j ,JffIJO!))C 

,:); (,' ~J - ~'('. 8un~O~1tffu?n t tb~~:f;.)fj,~r~r.~ ~??P;;.b~i,J~!Sl~:':h flO! f fh1 L t>t~{. 
oJ3'.,,-:f·W'el should;-modify \ FindingF;of f Fact 52:)tOJ r~ad idr,_'d fqqr> 8u1q 

"52. The"6fte:itin\efrefUnd ass6ciated1with~PG&Elin ~IdlelI~ 
co~e PGA. overcollection should he ma9:~r;~Ojo P. >HHm [<.J 
el1gihle customers as follows I ''----.. ---- - Coo- , ... -

~G .£~O-~I-2e.a 10 fioij5~1}iboX ~ol noiJjJaq B'3JOQ' .r 
~i2UC) f ';op :~<t({3,~~g~ ~~~Il?~~~~~1°~if~l~~f~~0~1t~«p B¥jC19~'i9Lqgue 

GflJ ,:d;:. [enf cc) oj f~core'u;ommOdity,~gasj s~les:- forj.thei :i1£.:'T<;0') ~)[ij101 

. nol,r':)9 { £o::n ~iVO A~~G~¥~ef~~j~~n~~{i'}~~~6.~bI8~~~6n~r1lJl~·j 9)li j, 9fio 

rate per thermo . 

. - 8 ~ • 
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' .• :.(vf", fli~ ~})il Tllar:re(un<\';f6r:.:each::d6yeccust6mer:!iQ(.'-{ ., 

i' j h['ut:n _~~'~: J-~U~~~~~~7~!J~'~d~~,\~~!~t&~r:~~~t&drt~'1. <{d -f')j.t'-d 
,s:, J)(lrgas sales ~()n~yf!ifoi .,.the same .lpet'iod.'I~':;:Ojnln ·)'iO') 

, ~~~~~~ ~:~~L~~~Ht~~t~~~~)(~r!~n~O nidi' 
,f fll!nt r ['''',') ,()J"j:·)ilf'J·i'·I ilF,2 ]5 ,()~e( ~U~ \{If;lnd~)'1 hrdr,O 

"c. The refund should be a credit on the 
eligible customer's March 1996 bill. 
An eligible customer is a PG~E core 
customer who was a PG&E core 

;;.; ~!, 122;jq . procUr~tnent customer for any m6nth 
JC!0bia:nQduring the perfod March 1995 thr6ugh 
~:0J~:CO '{ JanUa'iy. 1996 and is a PO&E customer in 

. HL • THDn1X March31996. The refund amount 
~-'iU~';:YJas'do'ci'c1tE!d with those customers who no 

}I~,n:i~-i~~ longbr2take service from PG&E as of 
i;l'Jilolat.dMarch 1996 would remain in the core 

PGA. An eligible customer who . 
terminates service before eXhausting 
the credit should receive a cash 
refund. n 

ORDBR 

IT IS ORDERED thats 
1. The changes to section VII.C. and Findings of Fact 51 an~ 

52 of Decision 95-12-053, as set forth in Conclusions of Law 1 

through 3 above, are hereby adopted . 

- -90:£ -
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2. paoifiC·Gasland·.·Electr.tC·-,C6mpan9~8hall· flle an advice • 

letter by F~~1iV,\l}:y~~7~;:'1£~~r!f.~{[~~lt~e~e::~.~~~~~-time refund to 
core customerh csot.(!forth in' _1Findings Lot ",Faot.- 51 land 52. 

This o~d~r Y:'1S (g¥f~cf'i{l~~r{~~§~ f :iTHj~·n 
. " (t'J 1'11 1.~-:!l)iLJ l',jq s .. 1-,! PIHf)~)"f 

Dated February 23i 1996, at San Francisco, California. 
~.., ,i:i flC~ Ji: h,yr:) [. !Jd h !t!C'dn r.; HJ 1 ')",{ Dr1 r . ~" 
.fIi.d 0(!~r li~y.(,,;·! ,,1-1f,~;)j:~l'.) ()rdipj{~) 

" .... Hn :·L1.~.H (j ~1 "J',Y::Oj2U:' !)JdrpiI~J irA 
~) I-C':J ;~J,~ t)~l 6 a G ~·l ("'I ~ i .,'," ~.: s·:.·:o ) B fJ:) . 

. tl JI1C':" '{ilG 'fO! 'j":~.c}j.8f}') .JilDANIBf.,:>WO). FESSLER 
fit: lJO'JrU 2C'C J d'J"ld·~ b() ,hsq ~rlj eu1".wbpresident 

l:[ -.!9.';Uo);W:) ":L~t:n F, :.d bfH~ (:H!f'P.,,(JREGORY CONLON 
:/nuo"o LJ1JJ1:;'j ';jill' .' . i)JESSIEtJ:l KNIGHT, JR. 

un cd\{ "n0';'.'J1euJ o?o:fj [Ui'A hHBNRY-:::MHiDUQUB 
-10 af~ ~:p~n fi:O-1.) D.)ivl~a !)/'JOSJNhL' NBBPER 
')"t(y) !':o1 J n I rd £;,":n bI flC'd ~~r r ctCOl1\f(\iesioners 

nfl· .... 'l<:'::':-JJf]U',j- D fd l'(>-t 1 G etA . AOel 
pIi i J 'HJF.. fix·) ':,,'101 'yi 0:) i',' [0.3 a!"J J Fdl (fo-,'1:0j 

ji:;«) fj :Jvj~<)~n blu'.)ii~> jit:n:; ~IiJ 
" . LUlll <.:n 

. f 

J F;',I .1,:. <w("j,j!Jl'JHCn fIL ei:l-loI J':.!2 ~f-, ,f20-5;f-ce noj:;.d:):::'<1 10 -::,~ 

. f~··_' :iqohG '(d'-5J~,d "!f; ,~lv()dc £: rfpwYHi J 

- lO\?-- •• 


